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Altec  Safety  Technology 

Altec  ISG-Grip®  with  Interlock  Guard  • Altec  SENTRY®  Program  • Standard  Five-Function  HOP 
Altec  Electronic  Side  Load  Protection  • Standard  Outrigger  Interlocks  • Altec  Rota-Float™ 
Altec  Opti-View™  Control  Seat  • Altec  LMAP  • Automatic  Room  Stow  • Telematics 


For  more  information,  call  1. 800. S58. 2555  or  visit  www.altec.com 
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In  the  peal  world,  one  requirement 

that  never  changes  is  finding  ways  to 

help  your  crews  work  more  safely. 

That's  why  Altec  tree  cape  equipment 

is  pugged,  reliable  and  designed  with 

integral  safety  features.  Our  complete 

line  of  aerial  devices  and  wood  chip- 

pers  is  highlighted  by  our  newest 

a 

* machine  - the  Altec  LRVG0-E70.  It  will 
help  your  crews  work  smarter  and 
more  efficiently.  This  unit  combines 
75  feet  of  working  height  and  smooth 
1 maneuverability  with  the  lowest  cost 

i 

of  equipment  ownership  in  the  industry 
and  unmatched  financing  options. 

For  tree  care  units  that  help  you 

I 

work  "Safer  and  Smarter®",  call  the 
company  that  builds  them  - Altec. 
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Onyx  Insecticide.  Tough  protection  against  tough  tree  pests. 


Onyx  i $ the  cost-effective  insecticide  that  provides  long 
residues  I activity  and  boackspecirurn  control  of  lire  ioughesl 
pests  that  attack  rreesr  including  bark  beetles,  wood  borers 
ond  dear  wing  borers. 

Onyx  insecticide  is  formulated  with  the  proven  capabilities  of 
its  active  ingredient  bifenthrin.  This,  combined  with  a patented, 
proprietory  carrier  that  optimizes  trunk  spray  applications, 
allows  lor  low  use  rates  god  high-performance  effectiveness. 

Ii  Is  particularly  effective  when  used  os  a preventive  Ireatment, 
prior  to  the  adult  flight  of  selected  pests. 
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And  unlike  other  pyroth  raids,  Onyx  has  no  alpha-eyono 
group  in  its  chemical  structure,  which  means  it's  lough  on 
pests,  but  easy  on  you. 

So  start  protecting  precious  trees  wifh  Onyx  insecticide.  For 
more  information,  contact  our  Customer  Satisfaction  Center  a! 
1-600-321-1  FMC,  or  visit  us  ot  www.pestsolulions.fmc.com. 
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A Revolutionary  Plant  Injection  System 
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Finally, 

Me  cap  I 

Introducing  the 
PRO-Cap  250 

• Simple  to  use 

• Profitable 

• High  volume  (250ml) 

• Powered  by  compressed  air 

• hlo  tonic  disposal 

• No  waste 

• Accurate  and  effective 


IVe  are  your  delivery  and 
formulation  solution I 


Michigan  State  University  EAR  Studies  IMIDACLOPRID  Peak  Residues 

Up  to  3 Years  Control 

• Pine  Bark  Beetles 

• Hemlock  Woolly  Ad  el  g id 

• Emerald  Ash  Borer 

• Asian  Longfiomed  Beetle 
> Spidermites 

• Sudden  Oak  Death 

• Dutch  Elm  Disease 

• Anthracnose 

• Firehlight  * Ash  Yellows 

• and  more 

Up  to  10X  More  Residua I Than  the  Competition 

The  system  that  is  proven  to  work. 

1 -866-ARBOR JT  or  1 -866-272-6758  • www.arborjet.com 
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A Winning  Appetite  in  2005 ... 


Because  my  peers  are  responsible  for  leading  the  organizations  that 
support  the  world’s  industries,  professions,  and  charities,  we  are  con- 
stantly engaged  with  cutting-edge  researchers,  authors,  speakers, 
business  gurus,  etc.  Along  with  working  with  you  every  day,  I consider  this 
another  great  advantage  of  the  work  I am  blessed  to  do  in  the  tree  care  industry. 

I had  a chance  to  hear  a presentation  by  Jason  Jennings  a few  months  ago.  He 
was  the  youngest  radio  station  group  owner  in  the  world  and  the  industry  considers  him  the  father  of  revo- 
lutionizing broadcasting.  He  has  since  studied  more  than  4,000  companies  and  identified  the  10  most 
productive  companies  in  the  world.  He  is  the  author  of  “Less  Is  More”  and  “It’s  Not  the  Big  That  Eat  the 
Small. . . It’s  the  Fast  That  Eat  the  Slow.” 

He  has  identified  that  the  companies  who  are  most  successful  in  the  world  are  engaged  around  a cause  - 
a strong  sense  of  meaning  that  comes  from  the  heart  and  is  inclusive.  It’s  the  inspirational  reason  for  a busi- 
ness’s existence  - the  rallying  cry,  if  you  will.  Sounds  like  trees  to  me!  He  has  also  found  that  the  greatest 
companies  have  mastered  the  art  of  letting  go;  know  the  real  purpose  of  business;  stay  out  of  the  commod- 
ity market;  and  know  they  can’t  satisfy  everyone. 

My  favorite  learning  moment  is  actually  the  title  of  his  book,  “It’s  Not  the  Big  That  Eat  the  Small. . . It’s 
the  Fast  That  Eat  the  Slow.”  Considering  the  consolidation  in  our  industry  and  the  chum  of  businesses  that 
simply  disappear  in  the  tree  care  industry,  this  concept  was  an  interesting  one  to  play  with.  I think  many  look 
around  and  assume  that  it’s  companies  with  the  largest  resources  that  are  going  to  gobble  up  smaller  busi- 
nesses; that  they’re  just  lurking  around  the  comer  waiting  for  an  opportunity.  However,  what  a terrific  thing 
to  learn  that  nimbleness;  speed  of  adaptability;  quickness  to  notice  a learning  moment  and  implement  new 
knowledge;  and  openness  to  market  changes  or  customer  demand  shifts,  etc.  means  your  company  has  the 
advantage  in  surviving,  growing  and  prospering.  The  great  news  here  is  that  these  are  things  we  can  actual- 
ly control  and  implement  - starting  with  ourselves  as  leaders  and  owners,  of  course. 
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So  as  we  enter  2005, 1 wonder,  do  you  have  the  appetite  for  asking  your  business  some  tough  questions? 
Do  you  lead  your  company’s  future  by  encouraging  adaptability?  Do  you  cling  to  the  way  we’ve  always 
done  it  or  find  risk-taking  a comfortable  companion?  Is  your  business  nimble  in  response  to  changes  like 
water  shortages  and  new  regulations?  Can  you  spot  untapped  opportunities  to  grow  your  business  and  incor- 
porate them  into  your  business  strategy  immediately?  Do  you  have  a culture  of  learning  (not  training  - 
learning)  instilled  in  your  business  that  rewards  someone  for  sharing  an  opportunity? 

Coming  off  the  holidays,  let’s  not  trim  our  appetites.  Let’s  beef  up  on  knowledge  (we’ve  all  had  enough 
turkey  by  now)  and  knock  those  blockades  out  of  the  way  that  are  slowing  our  businesses  down  from  shar- 
ing kernels  of  information  that  could  make  us  the  company  to  beat.  Get  rid  of  those  silos  and  make  sure 
everyone  has  access  to  learning  opportunities.  Focus  your  ability  to  respond  to  changing  needs.  Keep  scan- 
ning the  horizon  of  the  business  world.  It’s  not  the  forest  that  gets  in  our  way.  It’s  not  a lack  of  cause  or 
passion  - because  we  love  trees!  What  gets  in  our  way  is  our  clunky,  slow  ways  of  repeating  what  we’ve 
done  before  and  slowing  down  to  a steady,  predictable  rhythm. 

Keep  your  eyes  open  - it’s  not  the  big  companies  that  are  gaining  on  you;  it’s  the  FAST  ones!  Here’s  to 
a healthy  and  hearty  appetite  for  responsive,  growing,  speedy  tree  care  businesses  in  2005! 


Happy  New  Year! 


rr/eu 

Cynthia  Mills,  CAE 
Publisher 


TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  practices, 
safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential,  municipal  and 
utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the  non-profit  Tree  Care 
Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members  in  the  field,  who  adhere  to 
the  highest  professional  practices  worldwide. 


Gregory  S.  Daniels,  Chair 
The  FA.  Bartlett  Tree  Expert  Co. 
Stamford,  CT 

Tim  Harris,  Vice  Chair 
Buckley  Tree  Service,  Inc. 
New  Berlin,  WI 

Thomas  J.  Golon,  Senior  Director 
Wonderland  Tree  Care,  Inc. 
Oyster  Bay,  NY 

Jeanne  Houser 

McFarland  Landscape  Service 
Philadelphia,  PA 

Mark  Shipp 
Ogilvy-Hill  Insurance 
Santa  Barbara,  CA 

Tom  Tolkacz 
Swingle  Tree  Company 
Denver,  CO 

Scott  Jamieson 
The  Care  of  Trees 
Wheeling,  IL 

Terrill  Collier 
Collier  Arbor  Care 
Clackamas,  OR 

Randy  J.  Owen 
Owen  Tree  Service,  Inc. 
Attica,  MI 
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Rayco...Seffing  the  Industry  Standard, 


RAYCO 

AND  ITS  COMPLETE  LINE  OF 

BRUSH  CHIRPERS 

In  2005,  Rayco  will  be  introducing  10  New  Brush  Chippers  from  6"  to  20''  capacity, 
making  Rayco  your  one  stop  manufacturer  for  environmental  equipment. 


■ Hydraulically  engaged  clutch  never 
needs  adjustment 

■ Heavy  duty  80  HP  diesel  engine 

■ High  capacity  intake  rate 

■ Tough  structural  steel  tubing  frame 


■ Automatic  feed  control 

■ Large  roller  enhances  feed  performance 

■ Low  maintenance  cost 

■ 360°  swiveling  discharge  chute  with 
adjustable  discharge  deflector 


Easy  to  use 

Engine  enclosure  design  maximizes 


service  access 


4255  Lincoln  Way  East  ■ Wooster,  Ohio  44691-8601  - 330.264.8699  - 800.392.2686 
Fax  330.264.3697  ■ Web:  raycomfg.com  ■ E-mail:  rayco@raycomfg.com 


RAYCO 


Rayco... Setting  the  Industry  Standard 
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Features 


] Sudden  Oak  Death  Is  on  the  Move 

By  Jason  Landers 


Rising  Steel  Prices  Drove  Chipper  Costs  Up  in  ’04  - 
What’s  Ahead  for  2005? 

By  Rick  Howland 


Getting  a Leg  Up  on  Chain  Saw  Safety 

By  Ariana  Zora  Zimins ky 


TCIA  Day  of  Service  in  Pictures 

By  Mark  Garvin 

The  chips  were  flying  when  200  tree  care  workers  volunteered  their 
Sunday  to  spruce  up  Belle  Isle  in  Detroit  following  TCI  EXPO. 


Technical  Rigging:  Preserving  What’s  Down  Below 

From  Excellence  in  Arboriculture 


Departments 


Q Outlook 

By  Cynthia  Mills 

Nimbleness;  adaptability  and  openness  to  market  changes  give  your 
company  an  advantage  to  survive,  grow  and  prosper  - it  is  up  to  you. 


TCI  EXPO  Spring  Brochure 


Sudden  Oak  Death 
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The  Latest  Arborist  Essentials 


36*1^^^5119. 


■ 11  mm  s4ze 

- "Sure  Grip"  technology 

- Ifctjulri  i doubie  braid  splice 

- Work  \ werd  wish  hardware 

- LSglitwHghE 

■ Very  flexible 

- ?4- Strand 

- Meets  l-iII  ANSI  standards 

- LkghLwr*jhE  r l-mbing 

■ line 

■ -Great  fo r rootlDcking 


Butterfly  It 

Now  Available  frgm  Sherrill  In  one  pi  Europe-'!  rra»L  popular  lr«<Jimblng  uddle\|btf  Byllerfly,  Rn^nEly 
r« feskjrvri  W mwt  American  i1.mdAni»  tOSHA  1926.50?  & Afftf  A10.13}  rnd  tumpe'i  El+356  and  EN®I  3. 
the  frfEW  64J ttc^-Tly  ii  is  the  result  of  a collaborative  eflori  between  Sumpean  tree  climbing  experts  Fttrierk 
Maihias  and  Frincob  Dusseiww  d Canopee  Design. 

Worn  by  several  t o ns  petition- level  dlmbor utw  Butterfly  (I  lui  built  a repreaiitHi  for  comfort  and  ffejdtwlity 
that  few  OtKet  n rid  lev  rflrt!.  Weighing  In  41  kit  than  4 pounds,  |hc  I?  K a*  Jighl  Of  lE  H cdmlnrlablp  and 
dp^abie.TlwBicomH  standard  wifhfe*}  jEm-piuspcnsigMikiit  mppcwtsPiHh  le^  independemly.bLUcanbe 
ccMwerted  to  a batten  seal  [ofMwnall  in  tes  than  S idkuHi Previous  Butterfly  omiM  win  be  intrigued  wri:h 
Ihc  Bis.  r:  tniiTv  to  change  due  the  support  bridge  by  opening  The  devil  ends.  Wah  tills  new  feature  many 
climbers  ar  c plugging  In  rhelr  «nv  hardware  I ike  * Sbemll  swlwlor  a fswcaptlw  eye  carafe  men  ep-  boner 
ipnfcwrti  Iheuddlp  Efl  ptricmaldlmbtng  ityfe^. 

ITygyVemllw  pwrkelfEw.i  prawn  pri^n»fi'thilrnal*swu<fc;i  newfound  plo4>wre.rantidcTtHp@ut1trfly 
Ii  an  esfcelleni  choke1  Weighs  only  i.SIft  Wc  recommend  large  fo*  waist  sizes  36  anef  larger 

Butterfly  1 1 dhtJOSt-  from  5 l.fiti  30-461  Of  L 1.34-50"  30500 1+1 be] , $2«L 

Rppla( prrtpnl 5u*p*niinh  Bridge  €1*Mk*  from S I94J41 pr  1 1 1 1 £n  16501  \* *lye| $ 22. 

Bosun-style  Sell  Strip  Option  tAiso  i noum  ‘Dmgofitifitlris  seat  can  be  uttoched  rt>  the  Bunrrfty  Hi 
■recommencf  srze  L for  waJsis  ejiceed^tg'  J r c hoos e From  5 or  L 30502 1 *s!»)  .,-,.,41 3B, 

Important  - Suite*  fly  teg  tlfap*  muss  be  ■ <:  moved  before  attaching  thlt  tDfAyunflyj  foasunHrtyte  they 
Can  npl  lob? used  EP^pihcr. 


Day  Pointer  Green  Laser 

How  many  minutes  per  day  can 
ypu,  Ehr  cnmpjiry  nwnrr.  Or  n w^ll- 
pjjkl  iorrmpn  tiit  by  instandy  point- 
log  oul  3[»tific  branches,  treei  or  even 
buildings  rfnportanito  the  day's  agenda  > 

Now  mulEiply  l hai  by  an  enure  year  and 
Eiwn  by  ypur  ItPprly  rale  EO  just  h<yW 
affordable  Ehis  iPOriud  ffjJly  n Minimising 
communication «rro«^  is  as  =m porta nttotlv 
bottom  line  of  your  tree  care  operation  as 
■t  rs  ep  a%  ocher  service^srienied  business, 
ptlhnps  mpre  ip  >intp  the  targ-m^  ait 
always  out  of  reach.  The  more  customers 
under* rand  aboui  your  work,  rise  mpre 
cotiilprlable  and  CanhdenE  lhfy'll  be  with 
your  scivi  cel 

Until  now  she  only  color  option  available 
for  laser  palming  In-  dayhghi  houis  was  a 
oed^iibapl  'be  weJ'ktM  ^peci  ium- visitde 
16  Ehff  hunun  ryr  Her  enE  advanCt-fc  tn 
technology  have  m*de  iiffcHdabk  ooe  ol 
it>e  strongest  speesnams  Ehcre  Is,  GBEEN. 
and  yes,  n shows  up  on  leaf  and  trunk  like 
flathhghr  an  a wliiEe  shin.1  Use  Sherrill's 
EJ,iy  PninEee  %a  prnpa^p  cflblp  locaEiom, 
branches  \q  be  pruned  i crotch  for  Ihiow- 
ime.  hazards  such  as  bees  or  holkwra.  areas 
erf  decay,,  and  much,  much  more. 

This  is  nut  onTy  Ehe  brightL^t.  bul  THE 
^TKQNQEST  lawr  yap  can  buy  in  Anwik-I 
without  special  r«»rwing.Gnwn  spectrum  Laser 
requires  2 AAA  batieries  lindodedi  range  oF  12.S0Q  feet 
£lr ss  hi.  daylighi j,  weighs  uttdef  3 ounces  and  comes  wnh 

A premium  lEiwI  fotf  piol  I'ctiPn.  OA\k  1 1 U latfr  whh 

an  gperaling  hfetimraF  3000-5000  hgun,  Comes  wish  an 
1 60  day  warranty.  Warnings;  Don't  cf  mpstore  in  case,  don't 
shoot  in  eyes. 


FEATURED 

■ Quick  reEta i-t  butkl^t, 

■ '.V.ii-il  .ind  itg  adjuilmf  r-E  painty 

L Vifioui  altachreiot  pomli 

* Wit  II  padded  supporting  dcsigo 

* LiGHTWKtiMfi&Bpaiuldi) 

Chiingf.  From  thr  old  Butirrfly 

* Thicker  pmdding  ind  wirier  webbing 
In  the  leg  stnpi 

■ New  frflsy  Eo  remove  bridg-t  design 
nllaws  simple  change  Eo  ifiarEcr  ar 
longrr  bridgn  {LpckEiEe  required  I 0-r 
allows  ccmneclioiidjrectFyto  loops 

1 Completely  different  webbing  paih 
for  rnhlrtCed  comfit 

■ Leg-ilrnp  rings  brEter  mninEekn  strap 
position  04i  Ihighi 


Velocity  Climbing  LlH 

24-strand  ■ 6.000  Ibs-tertrile  [5.6  Ibs./IOOftS 

Velocity  is  a wrw  1 1 mm  W 16'd  m.J  premiumJ^hEwright  arborist 
climbing  I me  This  product  will  offer  tree  care  prErfessionaiis  qukfc  and 
easy  access  to  rtre  tops  of  Itw  iFeei-^ure  Grip'  cochnotogy  gr-ves  the 
line  * fully  broken-m  fee  I right  on  of  the  bag  when  It's  new_Thi& 
bridges  the  gap  between  the  ww  rapeand  when  rt  actually  becomes 
physkally'bioken  inTli  nuinEaini  a spliced  strength  of  6.000  lbs.  Easy 
Ed  uw,  e4iy  Eg  Spike,  with  a 161  IcS*  Wright 


PRICE 


Iheck  chljK  mor^  nev^ 
produce  in  our  new 
Winter  catalogf 


1 -800-525-8873  www.sherrillinc.com 
or  visit  a participating  Vermeer  dealer 


ProdtJEls-  av>ljblt  EhnMjgh  5hnr>H  Aibcniri  Supply  and  p#« t « i paling  Vcimm  dcrins,  0 ?005  SHenill.  Inc.  ShERhHJ.  is  * Eradrmari:  of  5heri41.  Inc. 
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New  products  and  services,  and  news  in  the  tree  care  industry. 


Cutting  Edge 


Industry  Almanac 


Important  regional  and  national  meetings  and  activities. 


Washington  in  Review 


By  Peter  Gerstenberger 

Driver  Drug  & Alcohol  Testing  - Skirting  DOT  compliance  is  a high 
stakes  gamble  that  can  result  in  sidelined  trucks,  drivers,  or  both. 

Branch  Office 

By  Mary  McVicker 
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From  the  Field 

By  Ray  Gasnick  Jr 

The  “Immortal  Tree”  is  a giant  redwood  located  in  the  Avenue  of  the 
Giants  in  Humboldt  State  Park  in  California. 
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Over  60  years  of  tree  care  business  and  safety  education  is  only 
a phone  call  away!  Throughout  the  evolution  of  TCIA  (formerly 
known  as  National  Arborist  Association),  we  have  compiled  a vast 
number  of  Business  Management  and  Safety  resources  to  help  your 
company  grow  and  keep  your  employees  safe. 

For  a limited  time  only,  Tree  Care  companies  who  have  never 
been  a member  of  TCIA  are  eligible  for  a $100  discount.  Your  TCI 
Magazine  subscription  is  not  an  indication  of  TCIA  membership.  In 
fact,  you  might  be  missing  out  on  all  the  other  great  benefits  that 
TCIA  has  to  offer. 

For  a $249  investment,  your  company  will  receive  a comprehensive 
package  of  business  management  and  safety  resources  (valued  at 
over  $360).  Your  colleagues  have  been  part  of  TCI  As  past  - now 
is  the  time  to  become  part  of  TCIA's  future. 

To  learn  more,  call  TCIA  today  at  1-800-733-2622  or 
visit  www.tcia.org. 
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By  Jason  Landers 
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Hypoxylon  canker  is  a sapwood  decay  fungus  commonly  found  on  sudden  oak  death-affected  oak  trees , although  it  is  also 
found  on  trees  not  affected  by  SOD.  The  presence  of  the  half-dome-shaped  fruiting  bodies  are  indicative  of  advanced 
stages  of  SOD.  Newly  formed  fruiting  bodies  are  olive  greenish  or  shiny  black  and  release  powdery  green  spores  upon  con- 
tact. Older  fruiting  bodies  are  dull  black.  Photo  courtesy  of  Joseph  O'Brien,  USDA  Forest  Service  www.forestryimages.org. 


Aroreign  pamogen  Diamea  ror 
killing  tens  of  thousands  of  oaks  in 
California  has  hitched  a ride  east, 
where,  experts  warn,  it  could  be  spawning 
in  thousands  of  backyards. 

Phytophthora  ramorum,  the  fungus 
blamed  for  sudden  oak  death  syndrome,  is 
no  longer  just  a West  Coast  problem.  The 
pathogen  that  transformed  lush  California 
gardens  into  tree  killing  fields,  seemingly 
overnight,  has  been  confirmed  at  1 64  sites 
in  21  states,  according  to  results  from  an 
ongoing  national  survey  by  the  U.S. 
Department  of  Agriculture. 

The  survey  began  in  spring  2004.  It 
focuses  on  facilities  that  received  ship- 
ments from  several  wholesale  nurseries  in 
Southern  California,  where  P.  ramorum 
had  been  detected.  Potentially  infected 
plants  were  shipped  from  the  California 
nurseries  to  retail  nurseries  in  every  state 
and  Puerto  Rico,  according  to  USDA. 

State  and  federal  regulators  also  inspect- 
ed lands  adjacent  to  facilities  where  the 
shipments  were  received,  as  well  as  resi- 
dential landscapes  where  suspected 
specimens  were  known  to  have  been  plant- 
ed. So  far,  all  findings  outside  California 
and  Oregon  are  confined  to  nursery  stock  - 
either  at  retail  outlets  that  received  infected 
shipments  or  in  residential  landscapes. 

States  where  the  pathogen  has  been 
detected  and  the  number  of  facilities  with 
tainted  nursery  stock  include:  Alabama  (3), 
Arkansas  (1),  Arizona  (1),  California  (53), 
Colorado  (1),  Florida  (6),  Georgia  (18), 
Louisiana  (5),  Maryland  (2),  North 
Carolina  (9),  New  Jersey  (1),  New  Mexico 
(1),  New  York  (1),  Oklahoma  (1),  Oregon 
(18),  Pennsylvania  (1),  South  Carolina  (4), 
Tennessee  (2),  Texas  (11),  Virginia  (2),  and 
Washington  (25). 
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USDA’s  findings  include  confirmed 
positive  readings  for  the  pathogen  at  two 
residential  landscapes  in  Georgia  and  one 
in  South  Carolina.  Another  positive  read- 
ing was  taken  from  a nature  preserve  in 
New  York.  But  subsequent  tests  of  trees 
and  undergrowth  at  the  preserve  suggest  it 
was  false  positive,  says  Kerry  Britton,  a 
plant  pathologist  with  the  USDA  Forest 
Service.  She  added,  however,  that  thou- 
sands of  infected  plants  likely  slipped  past 
detection  and  into  eastern  landscapes 
before  aggressive  measures  were  in  place 
to  contain  the  disease  - possibly  even 
before  the  pathogen  was  first  identified  in 
2000. 

Regulators,  foresters  and  legislators, 
alike,  fear  sudden  oak  death  may  rival 
chestnut  blight  and  Dutch  elm  disease  in  its 
destructive  capabilities.  “I  hope  their  fears 
are  irrational,”  Britton  says.  “But  they  may 
not  be,  and  we  must  do  everything  we  can 
to  stop  it.” 
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One  USDA  report,  released  in  August 
2004,  proclaims  in  large  letters  and  bold 
type  that  “this  disease  could  have  global 
economic  implications  for  forest,  horticul- 
ture and  agricultural  industries.”  Indeed, 
seven  nations  have  restrictions  on  plants 
and  landscape  materials  that  could  carry 
the  disease.  The  United  States  is  included 
on  that  list.  Mexico  is  considering  a prohi- 
bition against  the  import  of  American 
Christmas  trees,  a contemplation  that 
prompted  the  state  of  Oregon  to  voluntari- 
ly test  its  tree  industry  for  the  pathogen, 
which  can  also  occur  in  Douglas  fir  and  the 
California  redwood. 

Oak  forests  represent  the  largest  forest 
type  in  the  United  States.  A risk  map  drawn 
by  USDA  depicts  the  Appalachian 
Mountains  and  coastal  regions  of  the 
Pacific  Northwest  as  ideal  breeding 
grounds  for  the  foreign-bom  fungus.  To 
date,  evidence  from  thousands  of  Forest 
Service  samples  in  these  high-risk  regions 


suggests  the  pathogen  has  not  taken  root 
there. 

The  disease  is  costing  millions  for  horti- 
culture industries  in  California  and  Oregon 
- the  only  places  where  the  non-native 
pathogen  is  known  to  exist  in  the  environ- 
ment. Some  estimates  suggest  that  short 
term  damage  to  the  Douglas  fir  and  red- 
wood industry  in  California,  alone,  could 
total  $50  million  annually.  The  damage  to 
the  Oregon  fir  industry  could  dwarf  that, 
USDA  projects. 

California  is  the  nation’s  leading  produc- 
er of  horticulture  plants,  annually  raking  in 
$2  billion  of  the  industry’s  estimated  $13 
billion.  Oregon  ranks  fifth  in  total  sales  and 
second  in  the  production  of  woody  plants  - 
chiefly  Christmas  trees.  Though  total  loss- 
es haven’t  been  calculated,  the  California 
Oak  Mortality  Task  Force  estimates  the 
damages  in  these  states  from  P ramorum 
to  be  in  the  millions  of  dollars,  says  task 
force  spokeswoman  Katie  Palmieri. 

“Counting  trees  and  costs  with  a disease 
that  is  moving  is  hard,”  Palmieri  adds. 

Known  to  affect  60  different  host 
species,  including  camellia  and  rhododen- 
dron, P.  ramorum  spores  are  transported  by 
windblown  rain  and  infected  nursery  stock. 
Research  is  ongoing  to  determine  the 
extent  to  which  rivers,  people  and  animals 
also  may  transport  the  fungus.  USDA 
reports  the  number  of  host  species  likely 
will  increase  if  the  disease  gets  a foothold 
in  the  east.  Current  listed  host  and  associat- 
ed plants  only  include  those  found  in  the 
environment  in  the  infected  areas  of 
California  and  Oregon,  where  many  east- 
ern species  do  not  exist.  However,  recent 
lab  tests  by  the  regulatory  body  demon- 
strate that  all  six  eastern  oak  species  are 
susceptible  to  the  disease  in  varying 
degrees.  Those  species  include  red,  white, 
chestnut,  cherry,  live  and  laurel  oaks. 

Chronology  of  containment 

P ramorum  began  its  rain-driven  trek 
across  the  Central  California  landscape 
years  before  science  understood  that  it  was 
the  root  of  sudden  oak  death  syndrome. 


On  diseased  trees, 
infection  first  appears  as 
seeping  spots.  Then  a 
canker  forms  and  the 
cambium  begins  to  die. 
Cankered  trees  can  survive 
for  years  before  total  die- 
back,  and  often  a black  or 
reddish  ooze  seeps  from 
the  wounds. 

The  syndrome  was  first  described  in 
Europe  in  the  early  1990s,  when  it  was  dis- 
covered on  rhododendrons.  By  1995,  it 
was  reported  in  California,  where  it  devas- 
tated native  tan-oaks,  coast  live  oaks  and 
California  black  oaks.  Some  tan-oak  stands 
through  which  the  pathogen  swept  wit- 
nessed 80  percent  mortality  rates,  says 
Palmieri.  In  2000,  researchers  at  the 
University  of  California  Berkley  made  a 
connection  between  the  two  pathogens  and 
positively  identified  them  as  a new  fungus. 
But  by  then,  Palmieri  explains,  the  disease 
was  rampant  in  a dozen  California  counties 


and  was  straying  into  Oregon. 

As  of  January  2002,  USDA  reported  that 
the  American- form  of  the  disease  was  only 
known  to  occur  in  California  and  south- 
western Oregon.  Unlike  its  European 
counterpart,  which  has  been  confined  to 
nursery  stock  and  a few  public  gardens,  the 
American  version  had  claimed  a home  in 
the  environment.  Within  the  last  two  years, 
it  has  extended  its  reach  to  include  several 
wholesale  nurseries. 

Because  it  is  so  widespread  in 
California,  USDA  has  taken  a “slow-the- 
spread”  approach  to  the  disease  there. 
“Current  eradication  methods  are  to  outline 
areas  with  symptoms  and  add  a 100-foot 
buffer  zone;  then  cut,  pile  and  bum  materi- 
al; if  possible  treat  stumps  to  prevent 
re-sprouting;  then  broadcast  bum  to  con- 
sume the  litter  layer,”  reads  one  USDA 
report.  “In  some  other  areas,  clear-cutting 
was  not  an  option  due  to  the  value  of  the 
trees  or  other  considerations,  so  they 
removed  infested  California  bay  laurel  or 
other  foliar  hosts  that  support  pathogen 
reproduction  to  slow  the  spread  of  the 
pathogen.  Eradication  can  only  be  success- 
ful if  the  disease  is  detected  early  and  its 
distribution  is  limited.” 
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Tests  of  pesticides  that  might  treat  the 
disease  are  ongoing.  Currently  only  Agri- 
Fos  trunk  paints  are  approved  for 
treatment.  Trunk  paints  must  be  applied 
before  a tree  is  infected,  says  Britton,  of 
USD  A Forest  Service.  And,  to  date,  it  is 
only  labeled  for  use  in  California. 

Because  it  was  detected  early  in  Oregon, 
eradication  appears  to  be  working  there. 
USD  A reports  that  landowners  began 
immediately  cutting  and  burning  host 
plants  after  detection  and  treating  infected 
areas.  Eradication  is  deemed  successful 
when  intensive  monitoring  fails  to  detect 
the  disease  for  at  least  two  years.  “Several 
locations  are  close  to  reaching  this  goal,” 
according  to  the  August  2004  USD  A 
report. 

By  2001,  state  and  federal  regulators 
were  paying  attention  to  the  nursery  indus- 


try as  a likely  route  for  the  pathogen  to 
spread.  By  February  of  2002,  USDA’s 
Animal  and  Plant  Health  Inspection 
Service  (APHIS)  and  Plant  Protection  and 
Quarantine  (PPQ)  issued  rules  regulating 
the  movement  of  nursery  stock.  In  spring 
2004,  they  tightened  the  regulations, 
requiring  inspections  of  California  nurs- 
eries that  ship  stock  out  of  the  state.  The 
measure  prohibited  an  estimated  1,500 
nurseries  from  shipping  plants  out  of  state 
until  regulators  could  inspect  the  facilities 
and  find  them  free  of  the  pathogen.  APHIS 
also  began  tracking  the  whereabouts  of 
plants  that  had  been  shipped  from  facilities 
known  to  have  the  disease. 

APHIS  found  that  a number  of  infected 
camellias  had  slipped  past  detection. 
“Back  in  March,  we  knew  that  a large 
(California)  wholesale  nursery  shipped 
material  suspected  of  having  that 


pathogen,”  acknowledges  Claude 
Knighten,  public  affairs  officer  for  APHIS. 

In  addition  to  tougher  regulations  in 
California,  Knighten  says  USD  A is  consid- 
ering requiring  mandatory  inspections  of 
stock  in  Oregon  and  Washington  state. 
During  September,  USD  A detected  the 
pathogen  at  two  plant  production  farms  in 
Oregon.  Another  find  was  detected  in  a 
bark  processing  and  compost  plant  in  that 
state.  Knighten  says  USD  A will  decide  if 
mandatory  inspections  are  needed  in  those 
states  based  on  whether  the  disease  was 
shipped  out  of  state  from  the  infected  facil- 
ities. APHIS  is  conducting  ongoing  studies 
to  assess  that  effort,  he  says. 

Slipping  through  the  cracks 

Of  the  million  or  so  plants  shipped  east 
prior  to  the  aggressive  inspection  process, 
Britton  says,  USD  A has  estimated  that 
some  1 1 ,000  of  them  likely  were  infected 
with  P.  ramorum.  She  says  many  of  those 
were  camellias.  “Most  of  those  will  wind 
up  planted  somewhere  where  it  doesn’t 
spread,”  she  says,  adding  that  the  plants 
will  likely  die  within  a couple  years. 

But  the  estimate  explains  why  USD  A is 
pursuing  the  disease  so  vigorously.  “We 
have  a lot  of  work  to  do  to  track  down 
those  plants,”  Britton  says.  “The  sooner 
we  can  track  them  down  the  better  in 
stopping  any  infestations  from  spreading 
to  the  forest.” 

The  regulations  currently  in  place  should 
stop  any  further  transport  of  diseased 
plants,  Britton  says.  “It  will  really  help  a 
lot.  And  if  we  are  vigilant  in  tracking  down 
these  missing  plants,  that  will  do  a lot  too.” 

Eastern  states  have  been  working  close- 
ly with  USD  A to  prevent  the  disease  from 
taking  a foothold,  says  Knighten.  One  state 
that  is  particularly  concerned  is  Florida, 
where  testing  confirmed  that  six  nurseries 
received  infected  stock.  Dr.  Phil  Harmon, 
an  associate  professor  of  plant  pathology  at 
the  University  of  Florida’s  Institute  of 
Food  and  Agriculture,  has  been  at  the  fore- 
front of  efforts  by  that  state  to  hunt  down 
the  pathogen. 


GET  RESULTS  FOSTER  USING  AIR-SPADE6 

Excavate  plant  roots  in  minutes,  without  root 
damage.  The  air  excavation  tool  preferred  by 
hundreds  of  professionals  worldwide  for: 

• Root  Collar  Excavation 

• Root  Pruning 

» Aeration  and  Vertical  Mulching 

• Radial  Trenching 

• New  Construction 

• Locating  Utilities 

• Reducing  soil  compaction 

• Treating  Plant  Diseases 

Find  nut  about  the  benefits  ihat  air  excavation  can  have  on 
plant  health  and  your  business,  AIR-SPADE*  has  been 
proven  the  worlds  best  air  excavation  tool,  and  ‘‘one  of  the 
few  tools  that  pays  for  itself  in  one  job”. 


Concept  Engineering  Group,  Inc.  (CEG) 
888-55-SAFEX  (888-557-2339) 
www,air-spade*com;  E-mail:  ceg@air-spade.com 
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Harmon  says  there  is  no  evidence  to 
suggest  the  disease  has  infiltrated  the  envi- 
ronment in  the  Sunshine  State,  which  like 
other  states  issued  “stop  sale”  orders  of 
California  nursery  stock  until  inspections 
could  attest  that  the  plants  were  disease 
free.  But  he,  too,  is  leery  of  plants  that  may 
have  slipped  past  detection. 

“We  are  pretty  sure  that  there  were  plants 
sold  before  our  quarantine  and  surveys 
began,”  Harmon  says,  adding  that  the  state 
is  trying  to  educate  Master  Gardeners  and 
camellia  clubs  about  symptoms  of  the  dis- 
ease so  they  can  be  on  the  lookout.  One 
tool  in  that  education  process  is  a network 
that  would  be  used  in  the  event  of  a bio-ter- 
rorism attack. 


The  plant  pathology  department  at  the 
University  of  Florida  is  the  regional  hub 
for  the  Southern  Plant  Diagnostic  Network, 
which  is  tasked,  in  part,  with  educating 
diagnosticians  in  the  event  of  a bio-terror- 
ism attack  on  agriculture.  Harmon  says  the 
network  is  also  being  utilized  to  educate 
people  about  new  pests  and  pathogens, 
including  P ramorum. 

“We  don’t  know  what  this  pathogen  will 
do  if  it  is  established  in  Florida,”  Harmon 
concedes. 

Some  in  Congress  fear  it  will  be  the  next 
chestnut  blight.  In  October,  the  U.S.  House 
of  Representatives  unanimously  passed  the 
Sudden  Oak  Death  Syndrome  Control  Act 


of  2004.  The  act  would  authorize  appropri- 
ations for  development  of  a national  plan  to 
control  and  manage  sudden  oak  death. 
While  the  act  does  not  expressly  establish  a 
funding  amount,  the  Congressional  Budget 
Office  estimates  its  passage  would  free-up 
roughly  $75  million  through  2009. 

Outgoing  Rep.  Max  Bums,  R-Ga.,  spon- 
sored the  act.  His  chief  of  staff,  John  Stone, 
says  the  bill  pushes  USD  A to  continue  tak- 
ing aggressive  action  to  stop  the  spread  of 
the  disease,  adding,  “Let’s  stomp  this  out 
as  vigorously  as  we  can  so  it  doesn’t  turn 
into  another  Dutch  elm  disease  or  chestnut 
blight,  which  would  be  a disaster.” 

Many  in  the  Georgia  delegation  co-spon- 
sored the  act,  a direct  response  to  findings 
that  the  disease  had  arrived  in  residential 
landscapes  in  that  state.  “It  was  a loud 
wake-up  call,”  Stone  says.  “Suddenly  with 
it  showing  up  in  the  nursery  stock,  we 
thought,  ‘oh  my  gosh,  we  had  better  stomp 
this  out  immediately.’  ” He  says  many  in 
the  House  fear  the  disease  could  paralyze 
whole  horticulture  industries  in  states 
where  it  is  rampant. 

In  November,  the  act  was  before  the 
Senate.  If  it  doesn’t  gain  unanimous  sup- 
port there,  as  it  did  in  the  House,  the  bill 
could  die.  Regardless,  Jones  says  USD  A 
likely  will  spend  the  same  amount  of 
money  combating  the  disease. 

What  the  eastern  tree  care  industry 
needs  to  know 

If  the  war  of  containment  is  to  be  suc- 
cessful, asserts  Britton,  then  a 
well-informed  tree  care  industry  must  be 
its  foot-soldiers.  “They  are  the  ground 
troops  out  there  looking  at  the  trees.” 

For  computer  savvy  tree  care  profession- 
als, there  are  a number  of  links  on  the 
Internet  dedicated  solely  to  sudden  oak 
death.  They  include  the  California  Oak 
Mortality  Task  Force’s  site  at  www.sudde- 
noakdeath.com;  and  an  APHIS  page 
dedicated  to  the  disease  at 
www.aphis.usda.gov/lpa/issues/sod/sod.ht 
ml;  and  a Forest  Service  page  at 
www.fs.fed.us/foresthealth/sudden  oak  d 


Sudden  Oak  Death  Symposium 


The  second  Sudden  Oak  Death 
Science  Symposium  will  be  held  in 
Monterey,  Calif.,  Jan.  18-21,  2005.  It 
will  bring  together  diverse  scientific 
community  disciplines  from  through- 
out the  world  working  on 
Phytophthora  ramorum  and  sudden 
oak  death  in  order  to  provide  a com- 
prehensive scientific  overview  on  the 
state  of  our  knowledge  about  this  plant 
pathogen  in  forest,  woodland,  urban 
forestry,  nursery,  and  agricultural  set- 
tings. The  symposium  will  have  85 
papers  and  nearly  50  posters  on  com- 
pleted research  as  well  as  current 
projects  underway.  Much  of  this 
research  was  funded  by  the  USD  A 
Forest  Service  Pacific  Southwest 
Research  Station  (PSW).  This  broad 
overview  is  intended  to  foster  close 
cooperation  between  the  various  disci- 
plines and  geographic  areas  working 
on  Phytophthora  ramorum  as  well  as 
inform  managers,  policy  makers  and 
other  interested  parties  about  the  focus 
of  current  research  efforts. 

“We  are  very  excited  to  be  facilitat- 
ing a meeting  for  scientists  of  this 
caliber.  It  will  be  an  exceptional 
opportunity  to  gain  a greater  under- 
standing of  Phytophthora  ramorum 


and  sudden  oak  death  as  well  as  the 
most  cutting  edge  theories  available.  I 
believe  anyone  dealing  with  this 
pathogen  would  benefit  greatly  from 
attending,”  said  Rick  Standiford,  asso- 
ciate dean,  Forestry  and  Capital 
Projects,  College  of  Natural 
Resources,  UC  Berkeley. 

The  symposium  is  sponsored  by  the 
USD  A Forest  Service  Pacific 
Southwest  Research  Station  and  the 
UC  Integrated  Hardwood  Range 
Management  Program  and  Center  for 
Forestry,  in  cooperation  with  the 
California  Oak  Mortality  Task  Force 
(COMTF).  In  addition  to  the  sympo- 
sium, self-guided  tour  materials  will 
be  made  available  for  those  interested 
in  examining  symptoms  in  the  field. 

To  learn  more  about  the  symposium, 
to  review  the  list  of  abstracts,  or  to  reg- 
ister, go  to  http://nature.berkeley.edu/ 
forestry/sodsymposium.  For  more 
information  on  Phytophthora  ramo- 
rum and  sudden  oak  death,  contact 
Katie  Palmieri,  Pacific  Southwest 
Research  Station  and  the  COMTF 
public  information  officer,  at  (510) 
847-5482  or  go  to  the  COMTF  Web 
site:  www.suddenoakdeath.org. 
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Ron  Van  Beek  from  Tree  Care,  Inc.,  in  Holland,  Michigan  recently  told  us: 

“I’m  amazed.  The  mulch  I’m  making  with  my  CP  1 18  is  the  best  looking 
product  in  our  entire  area  and  it  sells  as  fast  as  we  make  it.  Purchasing 
this  machine  was  the  best  decision  I’ve  made  in  a long,  long  time. 


1.  Does  your  business  produce  chips? 

2.  Do  you  spend  a lot  of  time  and 
money  getting  rid  of  them? 

3.  Now  you  can  turn  those  chips  into 
premium  mulch  in  one  pass 
through  a Rotochopper  CP  118. 


ML  1 

i£r:nL‘  'r. 
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The  CP  118  will  turn  your  wood  chip  disposal  PROBLEM  into  a money  making  OPPORTUNITY. 
Change  the  LOOK,  FEEL,  COLOR,  and  VALUE  of  your  chips  in  one  quick  and  simple  pass  through 
the  Rotochopper  CP  118.  You  can  stop  worrying  about  where  to  dump  those  chips  and  start  selling 
them  into  the  highly  profitable  premium  mulch  market. 


• Regrind  and  create  any  color  you  choose  in  one  pass. 

• Pull  with  a pickup  - feed  with  a skid  steer. 

• Sets  up  in  minutes. 

• Call  today  for  a free  video  or  on  site  demo. 

608-452-3651  “Perfect  In  One  Pass” 


Rotochopper,  Inc. 
217  West  Street 
St.  Martin,  MN  56736 


info@rotochopper.com 

http://www.rotochopper.com 

320-548-3586 
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Symptoms  of  sudden  oak  death  on  a tanoak,  Lithocarpus  densiflorus.  A number  of  eastern  oak  disorders  resemble  SOD, 
including  oak  wilt,  oak  decline  and  red  oak  borer.  P.  ramorum  also  shares  many  attributes  with  other  Phytophthora 
species.  Testing  is  required  to  determine  if P.  ramorum  is  present.  Photo  courtesy  of  Joseph  O'Brien,  USDA  Forest  Service 
www.forestryimages.org. 


eath_updates.shtml.  In  most  states,  county 
extension  service  agents  also  have  infor- 
mation, as  well  as  state  agriculture 
departments. 

All  tree  care  professionals  should  famil- 
iarize themselves  with  symptoms  of  the 
disease  and  report  suspicious  encounters. 
Typically,  the  pathogen  attaches  to  under- 


brush such  as  laurel,  camellia  and  rhodo- 
dendron long  before  it  infects  a tree.  On 
these  plants,  which  serve  as  reservoirs  for 
the  disease,  the  infection  causes  leaf  spots 
and  twig  die  back. 

On  diseased  trees,  infection  first  appears 
as  seeping  spots.  Then  a canker  forms  and 
the  cambium  begins  to  die.  Cankered  trees 


can  survive  for  years  before  total  die-back 
and  often  a black  or  reddish  ooze  seeps 
from  the  wounds.  Unfortunately  with  oaks, 
bark  often  conceals  infection.  “By  the  time 
the  foliage  turns  brown  (sometimes  the 
only  outward  sign),  it  is  too  late  to  do  any- 
thing,” Britton  says. 

In  California  redwoods  and  Douglas  firs, 
the  disease  is  not  fatal.  But  it  does  destroy 
foliage  and  small  branches,  and  these  trees 
can  act  as  hosts  for  further  transport. 

A number  of  eastern  oak  disorders 
resemble  sudden  oak  death,  including 
oak  wilt,  oak  decline,  and  red  oak  borer. 
P.  ramorum  also  shares  many  attributes 
with  other  Phytophthora  species.  Testing 
is  required  to  determine  if  P.  ramorum  is 
present.  While  testing  for  Phytophthora  at 
the  genus  level  is  fairly  inexpensive,  few 
labs  in  the  east  have  the  capabilities  to 
determine  if  P ramorum  is  present. 
Suspect  material  can  be  identified  either 
through  APHIS,  the  national  plant  diagnos- 
tic network  or  some  state  departments  of 
agriculture. 

Diseased  trees  also  attract  a number  of 
pests.  Palmieri  says  that  many  tree 
experts  misidentified  infected  areas  ini- 
tially in  California  because  they  assumed 
the  pests  were  responsible  for  the  sudden 
decline  in  tree  health.  International 
efforts  are  underway  to  determine  the 
origin  of  P.  ramorum , in  hopes  that  it 
will  yield  clues  on  best  management 
practices.  Britton  says  much  of  that  work 
has  focused  on  China,  but  to  date  its  ori- 
gin remains  a mystery. 

A nationwide  education  program 
through  Master  Gardeners  was  held  in 
October  at  more  than  115  training  sites  in 
40  states.  More  than  730  people  participat- 
ed in  the  program. 

“Vigilance  at  this  point  in  time  is  the  only 
thing  that  we  can  hope  will  save  the  oak 
forests,”  Britton  says.  “And  we  count  on 
the  tree  care  industry’s  active  participation 
in  an  attempt  to  prevent  it  from  spreading.” 

Jason  Landers  is  a freelance  writer  who 
lives  in  Glencoe,  Alabama.  A 
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Consumer  Choice: 


f,  who  should  I call?^> 


Who  do  we  have  to  choose  from? 


Well,  let's  see,  it  says 
here  that  some  tree  services 
are  TCIA  Accredited 


Call  TCIA  at  1-  800-733-2622  and  talk  to  Bob  Rouse  or  Kathy  Ritchotte  for  more  infor- 
mation and  to  order  a free  information  package.  Also  visit  www.treecareindustry.org 
to  find  out  who  is  accredited,  or  working  on  getting  accredited,  in  your  area. 


CONFIDENCE 


Special  thanks  to  our  PACT  Partner,  Morbark,  Inc. 
for  supporting  TCIA  Accreditation. 


...Get  chosen.  Get  Accredited. 
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Cutting  Edge  - News 


Bartlett  Tree  Experts  preps 
Capitol  Holiday  Tree 

To  move  a 7,500  pound  red  spruce,  it 
takes  a giant  crane,  a double-rotor  helicop- 
ter, a chain  saw,  thousands  of  feet  of  nylon 
parachute  rope  and  some  help  from  Bartlett 
Tree  Experts.  And  that’s  just  what  hap- 
pened when  the  National  Capitol  Holiday 
Tree  was  moved  from  the  woods  of  Laurel 
Fork,  Va.,  to  the  Capitol  in  Washington. 

A huge  crew  was  on-site  to  assist  in  the 
preparation  and  moving  of  the  spruce, 
including  Bartlett  Tree  Expert’s  Rob 
Springer,  safety  and  training  coordinator  for 
the  company’s  Piedmont  Division.  Springer 
was  charged  with  cutting  the  tree  down  - no 
easy  task  considering  this  towering  spruce 
reached  82  feet  in  height. 

After  placing  a “choker”  in  the  upper 
portion  of  the  tree  and  attaching  it  to  the 
ball  of  a 40-ton  crane,  Springer  cut  the  tree 
with  a chain  saw  donated  by  Husqvama. 
After  the  cut  had  been  made  and  the  area 
was  clear,  the  crane  held  the  tree  while  17 
feet  was  removed  from  the  lower  trunk. 
The  spruce  was  then  placed  in  a cradle  and 
a prepared  for  flight.  This  was  the  first  time 
in  its  40-year  history  that  the  Capital 
Holiday  Tree  came  from  a Virginia 
National  Forest  and  was  cut  by  a profes- 
sional arborist  instead  of  a logger. 

The  Bartlett  Tree  Experts  employee  was 
excited  about  his  participation  in  moving 
the  tree.  “It’s  great  to  put  my  experience  at 
Bartlett  to  work  for  a fun  cause  like  this,” 
said  Springer.  “So  many  people  worked 
hard  to  move  this  tree  safely  and  it’s  truly 
rewarding  to  see  it  lit  on  the  Capitol  lawn.” 

Bayer  names  West  Coast 
rep,  will  move  NA  operations 

George  Raymond  was  recently  named 
western  sales  representative  for  Bayer 
Environmental  Science,  covering  north- 
ern California  for  the  golf  team  and 
coordinating  lawn/landscape  activities  in 
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Bartlett  Tree  Experts  helped  move  this  7,500  pound, 
82-foot-tall  red  spruce  from  Virginia  to  the  Capitol  lawn. 

the  western  states.  Previously,  Raymond 
was  business  manager,  herbicides/PGRs 
for  Bayer,  where  he  was  directly  involved 
in  the  research,  development  and  launch 
of  Revolver  herbicide.  He  has  worked 
with  Bayer  and  its  predecessor  companies 
for  nearly  30  years,  serving  as  business 
manager  for  herbicides,  PGRs  and  insecti- 
cides for  Aventis  Environmental  Science 
from  2000  to  2002.  Prior  to  that,  he  was 
marketing  manager  for  AgrEvo 
Environmental  and  market  manager  for 
specialty  products  for  AgrEvo  Chemical 
Company. 

Raymond  will  coordinate  all  lawn  and 
landscape  accounts  in  Alaska,  Arizona, 
California,  Hawaii,  Idaho,  Montana, 
Nevada,  Oregon,  Utah,  Washington  and 
Wyoming.  In  addition,  he  will  cover  north- 
ern California  for  the  golf  market. 

In  a separate  announcement,  Bayer 
Environmental  Science  said  it  will  move  its 
North  American  operations  from 
Montvale,  N.J.,  and  Birmingham,  Ala.,  to 
Research  Triangle  Park,  N.C.,  the  Region 
Americas  headquarters  for  Bayer 
CropScience.  Bayer  Environmental 
Science  is  a business  group  of  Bayer 
CropScience. 
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The  move  is  intended  to  increase  effi- 
ciencies within  the  company  overall  by 
bringing  together  all  three  of  its  business 
groups:  BioScience,  Crop  Protection  and 
now  Environmental  Science.  The  move, 
projected  for  mid-2005,  will  allow  closer 
coordination  among  these  business  groups 
and  the  company’s  support  functions. 

RedMax  Strato-Charged 
Engine  Wins  Award 

Komatsu  Zenoah’s  Strato-Charged 
engine  brought  home  the  gold  from 
Germany!  The  innovative,  low-emissions, 
two-cycle  engine,  which  powers  many 
RedMax  products,  took  the  top  honor  at 
GaLaBeau  2004,  a major  European  land- 
scape trade  show.  During  its  four  day  run, 
GaLaBau,  held  in  Nuremberg,  attracted 
more  than  49,000  professional  gardeners 
and  landscape  contractors  from  Germany, 
Austria,  German- speaking  Switzerland  and 
eastern  Europe.  The  Strato-Charged  engine 
was  honored  for  the  innovative  technology 
that  allows  it  to  meet  clean  air  regulations 
without  the  need  for  a heavy,  hot  catalytic 
converter.  The  patented  Strato-Charged 
engine  was  the  first  two-cycle  engine  to 
meet  California’s  CARB  II  and  U.S.  EPA 
Phase  2 emission  standards  without  a cat- 
alytic converter. 

Oregon  Rolls  out  Major 
Brand  Campaign 

The  Oregon  Cutting  Systems  Group  of 
Blount  Inc.  has  initiated  a national  multi- 
media  promotional  campaign  aimed  at 
increasing  consumer  awareness  of  the 
Oregon  brand  name  as  it  relates  to  the  com- 
pany’s core  products:  cutting  chain  and 
guide  bars  for  chain  saws.  The  campaign 
includes:  cable  television  ads,  consumer 
magazine  ads,  point-of-purchase  literature 
and  a special  Web  site  dedicated  to  the 
brand  campaign.  “More  people  use  Oregon 
chain  and  bars  on  their  saws,  but  in  our 
research  we’ve  learned  that  some  of  those 
same  people  do  not  know  their  chain  is  a 


descendent  of  the  earliest  curved-tooth 
chain  invented  over  50  years  ago  by 
Oregon  logger  Joe  Cox.  And  it  was  the  Cox 
chain  that  initiated  the  era  of  the  modem 
chain  saw,”  stated  Cyrille  Michel,  vice 
president  of  marketing  for  Oregon.  The 
brand  campaign’s  theme  is  suggestive  of 
the  company’s  long  history  in  forestry: 
“Oregon,  Legendary  Cutting  Gear.” 

Bartlett  Tree  Experts 
Expands  Canadian  Presence 

The  F.A.  Bartlett  Tree  Expert  Company 
Canada,  Ltd,  a subsidiary  of  The  F.A. 
Bartlett  Tree  Expert  Company,  acquired 
two  businesses  in  December.  First  they 
bought  the  business  operations  of  Bostock 
Tree  Service.  Under  this  agreement, 
Bartlett  will  expand  its  presence  in 
Ontario,  adding  an  office  in  metro  Toronto 
to  its  existing  location  in  Bracebridge.  The 
company  also  provides  services  in  British 
Columbia  through  its  offices  in  Victoria 
and  Vancouver. 

“This  acquisition  represents  our  commit- 
ment to  growth  in  the  Canadian  market,” 
said  Greg  Daniels,  president  of  Bartlett 
Tree  Experts.  “Bostock’s  excellent  reputa- 
tion and  high  standards  of  tree  care  will  be 
a valuable  asset  to  us  as  we  serve  cus- 
tomers in  the  Toronto  area.” 

To  ensure  a smooth  transition  for  cus- 
tomers, Bostock’s  executive  leadership, 
including  Bmce  Bostock,  David  Bostock 
and  David  Starkey,  as  well  as  a majority  of 
the  company’s  employees  will  remain  in 
their  roles.  “By  retaining  Bmce  and  his 
staff,  customers  get  continuity  of  service 
from  people  who  already  know  their  prop- 
erty and  access  to  the  global  resources  and 
scientific  research  facilities  that  Bartlett 
offers,”  said  Daniels. 

A week  later,  Bartlett  announced  that  it 
had  acquired  the  business  operations  of 
Hartshome  Tree  Service,  Ltd. 

“We’ve  experienced  excellent  growth  in 
Canada  this  year  and  are  excited  to  further 
extend  our  tree  care  services  to  the  Saanich 
Peninsula,”  said  Daniels.  “The  Hartshome 


staff,  who  will  remain  with  Bartlett,  has 
extensive  knowledge  of  British  Columbia’s 
habitat  and  regional  plant  species.  By  com- 
bining their  expertise  with  Bartlett’s 
resources,  state-of-the-art  research  facilities 
and  cutting-edge  technology,  customers  are 
tmly  getting  the  best  of  both  worlds.” 

PHC  acquires  VAMTech, 
partners  with  Scotts 

Plant  Health  Care  Inc.  (PHC),  a leading 
provider  of  natural  products  for  plants  and 
soil,  has  acquired  VAMTech  Inc. 
VAMTech  specializes  in  the  synthesis  of 
formononetin,  a compound  that  stimulates 
the  growth  of  beneficial  mycorrhizal  fungi, 
a naturally  occurring,  soil-borne  fungi  that 
exists  in  healthy  soil.  The  transaction 
includes  all  technology  and  patents  sur- 
rounding VAMTech ’s  formononetin 
production.  Formononetin  is  demonstrated 
to  increase  yields  of  row  crops  such  as 
com,  soybeans  and  cotton,  even  when  used 
in  small  quantities.  “VAMTech  has  tradi- 
tionally been  an  R&D  company,  but  PHC 
now  provides  routes  to  market  its  technolo- 
gies through  our  own  sales  channels,”  John 
Brady,  CEO  of  PHC,  says.  “In  addition,  we 
will  be  able  to  target  new  markets.” 


PHC  has  also  entered  into  an  exclusive 
long-term  agreement  for  consumer  product 
development  and  commercialization  with 
The  Scotts  Company.  The  agreement  com- 
bines PHC’s  expertise  in  mycorrhizal 
fungi,  bacterial  ingredients  and  related 
products  with  Scotts’  consumer  retail  prod- 
uct development.  Scotts  will  retain 
exclusive  rights  to  use  PHC’s  proprietary 
technology  and  plant  products,  which  have 
been  shown  to  improve  plant  health,  in 
consumer  markets. 

FMC  Partners  with  Bayer 
CropScience,  Wilbur-Ellis 

FMC  Corp.  has  signed  a development 
agreement  with  Bayer  CropScience 
(Bayer)  for  development  of  a number  of 
new  products  for  the  turf  and  ornamen- 
tals market.  FMC  Specialty  Products 
Business  makes  high-performance  insec- 
ticides, miticides  and  herbicides  for  use 
by  pest  management,  tree,  lawn  care,  and 
golf  course  professionals.  FMC  SPB’s 
strategic  growth  initiatives  encompass  a 
series  of  programs  aimed  at  expanding  in 
the  market  segments  of  termite,  general 
insect  pests  and  turf  and  ornamental 
pests.  ^ 
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Cutting  Edge  - Products 


Oil  filters  by  Oregon 


Oregon  oil  filters’  cured,  resin-impregnated  paper  removes 
harmful  foreign  particles.  Metal  end  caps  and  thermo  setting 
adhesive  provide  positive  seals.  A perforated  steel  core  provides 
internal  element  strength  and  support.  A relief  valve  opens  when 
necessary  to  provide  engine  with  oil  under  all  conditions.  The  lid 
assembly  is  roll  seamed  to  the  shell,  which  provides  a 
leak-tight  assembly.  An  anti-drain  back  valve  prevents 
oil  from  draining  out  of  the  filter  during  engine  shut- 
down. All  Oregon  oil  filters  include  a self-adhesive  label  to  note 
the  date  and/or  metered  hours  when  the  filter  was  changed,  and  all  are  sealed  with  an  eas- 
ily removable  film  to  protect  the  filter  from  dirt  and  dust  before  being  installed.  Many 
Oregon  oil  filters  are  now  available  in  convenient  shop  packs  that  include  12  filters  at  a 
reduced  price.  Oregon  provides  the  industry  with  a complete  line  of  outdoor  power  equip- 
ment parts,  including  lawnmower  blades,  trimmer  line  and  heads,  spark  plugs,  belts,  air 
filters,  cutting  chain  and  chain  saw  guide  bars.  Contact  Oregon  via  www.oregonchain.com. 
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Jarraff  LGP  Geo-Boy  brush  cutter  tractor 

The  LGP  (Low  Ground  Pressure)  Geo-Boy 
brush  cutter  tractor  from  Jarraff  Industries 
offers  all-terrain  mobility  with  extremely  low 
ground  pressure.  Highlights  include  the  LGP’s 
specialized  undercarriage,  ergonomically  designed  cab 
and  powerful  Fecon  cutterhead.  The  LGP  is  designed  to 
clear  brush,  trees  and  undergrowth  in  the  most  difficult 
areas,  such  as  swampy  environments  and  lowland  areas. 

Self-contained  and  highly  maneuverable,  the  Geo-Boy  is  powered  by  a Cummins  diesel 
engine.  The  LGP  Geo-Boy  can  be  trailered  without  any  special  permits  and  features  a 
rearview  camera  for  added  safety.  Track  mounting  helps  the  Geo-Boy  maintain  an  extreme- 
ly low  ground-pressure  rating  and  low  center  of  gravity,  making  it  well  suited  for  all  types 
of  terrain.  Contact  Jarraff  Industries  Inc.  at  1-800-436-2691  or  via  www.geo-boy.com. 
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Series  10  a saw  for  all  angles 

m Aazel  Corporation  Inc.  has  added  the  Series  10  Mini  Pole  Adjustable  Saw  to 
its  product  line.  All  Aazel  saws  are  fully  adjustable-up  to  26  different  true  locking 
/ blade  angles  to  allow  adjustment  to  any  situation,  no  matter  how  awkward  the 
i reach  or  angle  might  be.  The  Series  10  combines  the  adjustable  angle  feature  with 
short  handles,  from  24,  30,  and  40  inches,  made  of  Fiberglass,  which  will  not  rot  or 
l splinter  with  age.  Additionally  the  blade  has  a full  17-inch  length  of  cut,  reducing 
jf  cutting  time  over  shorter  blades.  When  the  blade  dulls  and  needs  replacing,  it  can  be 
replaced  easily.  This  saw  is  ideal  for  use  in  the  top  of  a tree  because  it  is  lightweight, 
1 adjusts  without  special  tools  and  is  designed  for  carrying  to  the  tree.  Visit  Aazel 
i Corporation  at  www.aazelcorp.com. 
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Tru  Radar  non-invasive 
imaging 

Much  as  an  MRI  does  for  the  human 
body,  the  Tree  Radar  Unit  radar  imaging 
system  creates  high-resolution,  non-inva- 
sive images  of  the  internal  structure  of  a 
tree  and  its  structural  root  mass.  Developed 
by  TreeRadar,  Inc.  and  introduced  at  TCI 
EXPO  in  Detroit  in  October,  the  patented 
TRU  system  uses  ground  penetrating  radar 
technology.  The  radar  images  of  the  inter- 
nal trunk  and  subsurface 
structural  root 
density, 
plus  quanti- 
tative tables 
of  remain- 
ing solid 
wood  val- 
ues in  the  trunk,  fill  a critical  gap  in  the 
analysis  of  tree  health  and  structural 
integrity.  A high-resolution,  cross-sectional 
image  (an  “MRI  for  trees”)  is  easily  creat- 
ed by  a technician  and  provides  360-degree 
coverage  of  the  tree  trunk  at  each  elevation 
scanned.  A plot  of  the  amount  of  remaining 
solid  wood  thickness  and  the  average  and 
minimum  critical  thickness  values  are  also 
generated.  This  is  obtained  completely 
non-invasively  and  is  no  more  time  con- 
suming or  harmful  to  the  tree  than  walking 
around  it  while  rubbing  a hand  against  the 
bark.  The  TRU  system  consists  of  three 
main  components:  a portable,  battery-pow- 
ered data  acquisition  computer;  a radar 
antenna,  and  an  off-line  data  analysis  soft- 
ware module.  The  computer  is  powered  by 
rechargeable  batteries  that  provide  at  least 
six  hours  of  continuous  use.  For  rapid  sub- 
surface structural  root  density  scans,  the 
radar  antenna  is  placed  in  a poly  tub  that  is 
mounted  on  a cart  to  permit  the  tub  to  ride 
over  rough  surfaces  and  objects  on  the 
ground  such  as  sticks  and  tufts  of  grass, 
while  still  maintaining  ground  contact.  It  is 
not  necessary  to  remove  litter  or  small  lay- 
ers of  leaves  since  radar  is  unaffected  by 
these  ground  objects.  The  entire  TRU  sys- 
tem can  be  transported  in  two  carrying 
cases.  Arborists  can  purchase,  lease  or  rent 
the  TRU  Radar,  or  contract  inspection 
services.  Visit  TreeRadar  Inc.  at 
www.  treeradar.  com. 
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tion  on  a single  tank  of  fuel.  Combined 
with  the  unit’s  standard  automatic  start,  the 
self-contained  fuel  tank  feature  enables  the 
unit  to  be  rented  as  a mobile  power  source 
or  deployed  separately  for  permanent 
power  applications.  The  design  of  the  rear 
louver  panel  attenuation  system  allows  for 
once-through  airflow  to  reduce  average 
noise  levels  and  help  eliminate  corrosion 
hotspots.  An  overlapping  cabinet  design 
provides  sound  blocking  by  eliminating 
gaps.  These  features  enable  the  T45  to  run 
at  peak  operating  efficiency  at  a quiet  65 
dBA  at  23  feet  (or  7meters).  Visit  Terex  at 
www.terex.com. 
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Terex  T45  Super  Quiet 
Generator 

Terex’s  new  T45  generator  is  designed 
and  built  for  quiet  operation,  yet  durable 
enough  to  handle  the  day-to-day  condi- 
tions of  the  jobsite.  The  T45  offers  a prime 
power  output  of  45  kVA  (36  kW)  and 
delivers  both  single-  and  three-phase  out- 
puts that  can  be  operated  simultaneously. 
The  Super  Quiet  line  of  generators,  includ- 
ing the  new  T45,  come  standard  with  a 
five-lug  distribution  board,  which  puts  the 
ground  connection  in  the  distribution  panel 
with  the  other  connections.  The  power  side 
of  the  control  panel  of  the  T45  includes  a 
main  breaker,  two  GFCI  duplex  recepta- 
cles and  two  Tempower  Twistlock 
receptacles.  An  engine  control  module 
monitors  engine  conditions  and  immedi- 
ately shuts  the  generator  down  under  a 
fault  condition.  The  T45  is  powered  by  a 
Tier  II  compliant,  4-cylinder,  66  hp  (1,800 
rpm)  4JIT2  Isuzu  turbo  engine.  A fuel 
capacity  of  64  gallons  and  a run  time  of  75 
percent  at  load  provide  29  hours  of  opera- 


Morbark  6600  Track  Wood  Hog  packs  power  and  mobility 

The  Morbark 
Model  6600  Wood 
Hog  on  tracks  is  a 
power-packed, 
durable  horizontal 
grinder  with  self- 
propelled  mobility. 

This  machine  is 
designed  to  move 
and  grind  simulta- 
neously, allowing 
for  more  produc- 


tion per  hour. 

Remote  control  of  all  machine  functions  allows  the  6600  on  tracks  to  be  operated  from  the 
cab  of  an  excavator  or  loader,  feeding  the  material  to  the  grinder  with  ease.  Engine  options 
range  from  860-1,000  hp.  In  addition,  the  Caterpillar  330L  undercarriage  provides  a full  18 
inches  of  ground  clearance  and  a wide  stance  for  steep  grades.  The  Morbark  Iqan  Feed 
System  is  a variable  system  that  automatically  adjusts  feed  rates,  pressures  and  feed  wheel 
positions  to  optimize  production  and  efficiency.  The  42-inch  diameter  by  67-inch  hammer 
mill,  equipped  with  heavy-duty  28-inch  diameter  rotors,  is  laser  cut,  making  the  mill  com- 
ponents more  durable  with  more  precise  tolerances.  A wireless  radio  remote  control,  1 1 hp 
air  compressor,  electronic  RPM  sensor  and  emergency  shut  down  system,  and  a full  break- 
away torque  limiter  are  also  standard  features  on  this  track  hog.  Contact  Morbark  at 
1-800-233-6065  or  via  www.morbark.com. 
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Rising  Steel  Prices  Drove  Chipper  Costs 
Up  in  ’04  - What’s  Ahead  for  2005? 


By  Rick  Howland 


Jay  Leno  recently  got  a few  late  night 
laughs  about  the  rising  price  of  scrap 
steel,  regaling  his  audience  with  a 
story  about  thieves  who  make  a business  of 
swiping  manhole  covers,  which  are  then 
melted  down  and  sold  as  a commodity  to  a 
company  making  - you  guessed  it!  - man- 
hole covers. 

What  aren’t  so  funny  are  the  facts  behind 
the  story  - the  rising  price  of  steel  over  the 
past  year  - which  has  jumped  anywhere 
from  60  percent  to  100  percent,  depending 
on  the  quality  of  the  metal. 

On  the  steeper  end,  high-tensile  steel, 


Tree  care  pros  should  expect  to  pay  upwards  of  10  percent  more  for  chippers  in  ’05  than  they  did  in  2004.  That  assumes 
that  steel  prices  have  finally  settled  down.  Still [ most  manufacturers  continue  with  innovations  to  boost  value , such  as 
Iflorbark  with  the  2070  XL  Twister  shown  here.  A more  economical  Twister  12  will  be  available  in  ’05. 


The  price  of  steel  over  the 
past  year  has  jumped  any- 
where from  60  percent  to 
100  percent,  depending  on 
the  quality  of  the  metal. 

known  as  Tl,  doubled,  and  the  basic  sheet 
steel  rose  half  of  that.  Components-bearing 
specialty  steels  are  even  pricier.  We  can 
blame  world  market  demand,  largely  driv- 
en by  the  newly  industrialized  Chinese 
(which  is  where  the  manhole  racket  started 
before  immigrating  to  the  left  coast)  all  we 
want,  but  fact  is  steel  prices  are  pumping 
up  the  cost  of  steel-based  goods. 

Just  about  any  tool  or  toy  or  mode  of 
transportation  using  steel  was  hit  last  year. 
Particularly  hard  hit  were  the  chipper-mak- 
ers, who  were  very  vocal  about  the 
problem  during  the  recent  TCI  EXPO  in 
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Detroit. 

What  we  found  out  was  that  the  impact 
began  being  felt  as  far  back  as  last  March. 
Though  prices  started  to  rise  a bit  earlier, 
that’s  really  when  the  pain  began  to  set  in. 
Wherever  and  whenever  possible,  chipper 
makers  (and  makers  of  other  equipment  in 
our  business)  attempted  to  absorb  the  esca- 
lating cost  as  best  as  they  could,  generally 
succumbing  to  the  inevitable,  however, 
with  periodic  bumps  to  the  sales  price  in 
the  form  of  a surcharge. 

It  wasn’t  uncommon  to  see  a series  of 
them  announced  over  the  course  of  the  year 
that  would  move  up  the  end-price  of  a 
chipper  unit  by  up  to  5 percent.  Over  the 
course  of  the  year,  all  told,  whether  it  was 
a price  increase  or  steel  surcharge,  net 
increases  averaged  about  10  percent. 

By  the  holiday  season,  the  situation 
appeared  to  be  abating  somewhat,  although 
caution  was  the  byword.  It  appeared  then 
that  the  world  appetite  for  steel  had  leveled 
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The  price  of  10-gauge  steel  rose  from  $62  a sheet  in 
October  2003  to  $ 122  a sheet  in  October  2004. 


off  and  with  it  prices.  The  key  phrase  is 
leveled  off,  not  diminished.  That  means 


machine  makers  were  better  able  to  cost 
their  goods  and  price  them  with  some  sense 
of  reliability. 

The  result  was  that  by  year-end  chipper 
makers  seemed  relatively  confident  of  sta- 
bilizing prices  to  the  point  that  they  could 
establish  sticker  prices  to  reflect  the  new 
cost  of  living  with  steel. 

The  bottom  line  is  this:  tree  care  pros 
should  expect  to  pay  upwards  of  10  percent 
more  for  chippers  in  ’05  than  they  did  in 
2004.  That  assumes  that  steel  prices  have 
settled  down.  All  bets  are  off  if  steel  prices 
take  off  again. 

Jerry  Morey,  president  of  Bandit 
Industries,  says  “Steel  had  a dramatic 
impact  on  our  costs,  especially  in  our 
machines  with  special  steel,  like  the  high 
tensile  T1  steel,  which  more  than  doubled 
this  year.  Overall,  our  steel  costs  are  up  60 
to  80  percent.” 

That’s  a critical  factor  when  you  look  at 
chippers,  which  use  a great  deal  of  steel  in 
underlying  components,  from  sheet  metal 
to  bearings  to  rims  to  axles.  Bandit  logged 
an  initial  surcharge  plus  two  subsequent 
surcharges  over  the  year,  each  in  the  2 per- 
cent to  5 percent  range. 


At  Rayco,  the  chipper  business  is  relatively  new  (fall  ’04).  But  across  the  board  on  its  products , the  company  passed  on 
additional  steel  costs  to  dealers  as  surcharges , based  solely  on  steel  components  and  steel  cost.  Rayco  plans  to  continue 
its  push  into  the  chipper  market  with  10  models  by  the  end  of  2005. 


and  the  lead  time  required.  “Not  all  of  the 
costs  were  passed  on,  because  our  pricing 
is  determined  by  our  business  model.  We 
are  in  touch  with  value  versus  cost  to  cus- 


tomer. You  can  call  it  market-based  pric- 
ing. We  knew  that  steel  prices  would  affect 
us  and  that  we  could  not  pass  all  of  them  to 
our  customers.” 


As  with  most  of  his  competitors,  Morey 
doesn’t  necessarily  see  the  steel  companies 
lowering  prices  in  2005,  and  he  wouldn’t 
be  surprised  with  further  hikes  in  April. 
Reflecting  what  appears  to  be  the  general 
feeling  of  the  industry  as  a whole,  that 
means  high  steel  prices  are  here  to  stay, 
Morey  says. 

Morey  expects  Bandit  to  expand  both  its 
chipper  and  grinder  lines  in  ’05  to  include  a 
redesigned  1 890  model  chipper  that  will  be 
more  compact  and  easier  to  tow  and 
maneuver  than  its  predecessors,  and  a self- 
propelled  track  version  of  the  model  2090, 
a whole-tree  chipper.  Bandit  also  recently 
redesigned  the  6-inch  65XL,  making  it 
heavier  duty  yet  lighter  weight,  Morey  says. 


The  Oone-Head$-  chopper  has  proven  bq  be  an  extremely  efficient 
machine.  Owners  experience  fuel  savings,  less  vibration,  longer 
knife  life,  smooth  feeding  minimum  tnmmmg.  easy  maintenance  and 
many  other  advantages.  All  a f these  benefits  and  more  are  built  into 
Ihe  new  Disco  ne™  DC -50  The  Discone™  OC-50  is  the  ideal 
machine  For  muniapafilies  end  utility  line  trimmers  The  Disoone™ 
DC -SO  works  especially  well  on  vines,  heavy  foliage,  palm  fronds  and 
dead  or  decaying  material  The  perfee'  marriage  of  disc  and  drum 
Designed  wllh  me  maximum  blend  or  affordability  and 
performance 
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For  a demonstration  or  a video  call 
9S9-644-81 09  or  vlsil  www  co neheadchi peers  rrjm 
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The  experience  at  Vermeer  was  similar 
this  year,  says  head  of  marketing  Chris 
Nichols,  depending  on  what  kind  of  steel 
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Bandit's  new  Chip  Box  Combo,  a combination  chipper  and  chip  box  on  a single  trailer,  eliminates  the  need  for  a separate 
chip  truck.  Bandit  plans  to  expand  both  its  chipper  and  grinder  lines  in  ’05  to  include  a redesigned  1890  model  chipper 
that  will  be  more  compact  and  easier  to  tow  and  maneuver  than  its  predecessors,  and  a self-propelled  track  version  of 
the  model  2090,  a whole-tree  chipper. 


In  the  Vermeer  model,  some  unit  prices 
held  the  line  while  other  increases  were 
shared  throughout  the  channel,  first  by 
Vermeer  at  the  manufacturing  end,  then  the 
dealer  in  terms  of  margin,  and  finally  by 
the  customer  in  terms  of  a surcharge. 

“We  instituted  a surcharge  by  model 


starting  in  the  spring  of  ’04,  but  we  didn’t 
institute  them  across  the  board,”  notes 
Nichols.  “Vermeer  is  not  a low  price  sup- 
plier, so  we  looked  at  the  situation  model 
by  model,  based  on  competitive  pricing. 
On  models  we  thought  couldn’t  take  a sur- 
charge and  we  were  already  at-margin, 
there  was  no  surcharge.  Others  could  stand 
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“ Steel  had  a dramatic 
impact  on  our  costs,  espe- 
cially in  our  machines  with 
special  steel,  like  the  high 
tensile  T1  steel,  which 
more  than  doubled  this 
year.  Overall,  our  steel 
costs  are  up  60  to  80  per- 
cent. ” 

Jerry  Morey,  president, 
Bandit  Industries 


a price  increase  and  keep  us  competitive 
and  leave  a fair  margin.”  The  policy  was  to 
“do  right  for  us,  the  dealer  and  customer.” 

Though  Nichols  only  hinted  at  major 
new  “solutions-based”  announcements  for 
2005,  he  did  say  to  expect  Vermeer’s  new 
models  in  both  the  grinder  and  chipper  cat- 
egories to  have  “a  safety  innovation 
focus,”  adding  that  Vermeer  will  finish 
adapting  its  patented  bottom  feed-stop  bar 
passive-safety  system  for  all  models  of 
chippers  by  spring  ’05. 

Ross  Johnson,  sales  manager  at 
TerraMarc  Industries,  maker  of  the  Bearcat 
line  of  chippers,  reported  instituting  sur- 
charges in  2004  and  had  just  taken  a look  at 
new  pricing  for  2005  in  early  December. 

“While  we  did  introduce  one  steel  sur- 
charge in  2004,  we  absorbed  the  rest,” 
reports  Johnson.  “For  2005,  we  evaluated 
our  standards  and  costs  and  the  2005  new 
pricing  will  include  absorbed  costs,”  he 
says.  One  typical  example  he  gave  was  the 
rise  in  10-gauge  steel  from  $62  a sheet  in 
’03  to  $122  a year  later. 

New  for  TerraMarc  in  2005  will  be  a 
12-inch  Bearcat  Towable  Chipper  powered 
by  an  86  hp  Kubota  or  a 110  hp  John 
Deere,  and  a 14-incher  powered  by  a 124  hp 
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WINTER  MANAGEMENT  CONFERENCE 

k’ia  WMC2005 


LET  US  SAVE  YOU  A SEAT 


HILTON  LOS  CABOS  BEACH  AND  GOLF  RESORT  LOS  CABOS,  MEXICO 


Produced  by  Tree  Care  Industry  Association 


To  attend  this  meeting  or  receive  more  information,  please  call  1-800-733-2622. 


TCIA  • 3 Perimeter  Road,  Unit  1 • Manchester,  NH  03103  • toll  free:  1.800.733.2622  • tel:  603.314.5380  • fax:  603.314.5386  • www.treecareindustry.org 
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Dynamic  Manufacturing ; 
maker  of  the  Conehead 
chipper ; also  has  seen 
prices  go  up  due  to  high- 
er steel  costs.  Though  the 
last  price  change  in  ’04 
has  held,  Dynamic  includ- 
ed in  its  in  pricing 
bulletins  that  prices  were 
subject  to  surcharges. 
Dynamic  introduced  its 
totally  new  DC-50 
Conehead  Chipper  at  TCI 
EXPO  in  Detroit  in 
October. 


The  Wire  Stop 


The  Wire  Stop  eliminates  the  need  for  the 
"J ",  "lag",  "eye",  hooks,  thimbles,  "through 
bolts",  "pre-formed  wraps",  "wire  clips",  or 
other  terminal  hardware.  It  is  lighter  to  carry, 
easier  & faster  to  use  and  makes  a stronger 
and  better  looking  cable  installation. 

♦ 

For  more  information  call 
RIGGUY,  Inc.  706.208.8009  or 
visit  us  on  the  Web  at  Rigguy.com 
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IML,  Inc. 

1275  Shiloh  Road,  Suite  2730 
Kennesaw,  G A 30144  USA 
Phone:  ( 383)  5 1 4-885 1 E -mail : info  @ iml  usa.com 

Fax:  (578)  623-0550  Website:  wwwJmlusa.cotrt 
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Deere.  All  are  road  towable,  and  Johnson 
advises  arborists  to  look  for  features  such 
as  a 20-  by  14-inch  opening,  46-inch  diam- 
eter, 2-inch  thick  disks  and  four  reversible 
chipper  blades. 

He  also  stresses  the  new  speed  sensor 
“try  again”  feature.  “If  a log  does  not  go 
into  the  disk,  an  indicator  backs  off  the 
speed  roller  eight  tenths  of  a second  and 
automatically  tries  again.” 

At  Rayco,  the  chipper  business  is  rela- 
tively new  (fall  ’04).  Marketing  Manager 
Paula  Russell  says  that  “As  a new  product, 
for  Rayco,  the  2004  steel  pricing  was  large- 
ly factored  into  the  cost  of  the  chippers.  All 
indications  are  that  steel  prices  may  go 
down,  purchasing  (pressures)  will  go  flat- 
line,  and  pricing  will  hold.” 

Across  the  board,  she  says,  the  compa- 
ny tried  diligently  to  re-evaluate 
increased  charges  and  passed  on  addi- 
tional costs  each  month  to  dealers  as 
surcharges,  based  solely  on  steel  compo- 
nents and  steel  cost.  A prime  example  is 
the  loader  attachments  used  in  landscap- 
ing. 

“We  bore  some  of  the  cost  but  had  to 
pass  some  along,”  Russell  adds.  “We  are  at 
the  mercy  of  steel  suppliers.  For  bigger 
pieces  like  crawlers,  steel  is  a significant 
cost.” 

In  some  areas,  a monthly  surcharge 
review  was  standard  practice.  Stabilized 
steel  costs  have  since  led  Rayco  to  elimi- 
nate the  monthly  surcharge  and  build  a 
standard  price  list. 

Nonetheless,  Rayco  plans  to  continue  its 
push  into  the  chipper  market  with  10  mod- 
els by  the  end  of  2005.  Two  in  production 
now  are  the  RC  6D,  6-inch  disc  chipper 
and  RC  12,  a 12-inch  drum  type. 
Introduced  at  TCI  EXPO  were  the  RC 
12D,  12-inch  disc  and  RC  20xp,  20-inch 
drum  types. 

Tom  Gross,  owner  of  Dynamic 
Manufacturing,  maker  of  the  Conehead 
chipper,  also  has  seen  prices  go  up.  Though 
his  last  price  change  in  ’04  has  held,  he  felt 
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.TRUCK  & ^EQUIPMENT  INC. 
6910  Rt.  309  Coopers  burg,  PA  18036 


GMC  C& 500  Landscape  J F^try  Truck 

7.4|j^VB.Afe^Mrtoni3lKrr«  2^g»GViV- 
Non  COL1  AC  MewFtoyal  H Body  ^tfii 
Beme^  UJs  flejfo  To  kttrt  - Qn^ 


Reyil  Truck  k Your  HwkNPL  He*dquHrtef* 

Uritaalahte  VefBalility  - Use  On?  V&hicte  Fc* 

UP  Apprtabor* . Hugo  SuhKbons  Of  BadtfS 
Available1  Ci/J  For  Specs  Antf  PY^c^npJ 


1993  Ci MO  CS5D0  Chip  Trucks 

Cat  Osi.  Autofi^tfi  Trans,  Sard  New  Itf 
Chip  Body  & Hast  flfarrCflU 


CutSonn  Forestry  Cu  rr.p-s 

Huge  SfiectiQfi  Of  Ctean  Ltesd  ttessis 
And  Foresliy  Bode*  ‘-n  Sex?. 


Royal  Has  BIG  4 Wheel  Drive  Trucks! 

International  4x4  Trucks.  Available  As  Chassis 
Or  Will  Install  The  Body  Of  Your  Choice  - All 
Bodies  In  Stock!  Even  4x4  Crew  Cab  Available! 


IBIHnmMO  Chip  Truck 

DT466  Alteon  Auto  tC.&wiHmU 
ChpEodyftfi  Re*ikwaD*e  Lds.1 


1991  Ford  LN7WJ0KnuchteboomTiutli 

Ford  Turbo  Dsl  Automabe,  IMT4025  Crane 
Wrdi  25'  Reach,  Mew  12'  Ftoyal  Body  With 
Rang  vabls  Lids  Only.  ..$26T$OQ.QQ! 


Pin  Cheap  Crane  Trucks! 

I§&4  To  1 Sfe5  Ford  Cafedver  Cnsie  Trucks,  Cal 
Besel,  5 Speed,  T eieted  Commander  K4QQ  lb. 
Cranes  Fmm  5fl.9Ofl.0ft  White  7>ey  l«j*I 


, . 1 jj  ' i J X*\i  ; : 1 1 

B L.v^Sf 

rat 
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“Most  suppliers  could 
guarantee  steel  prices  only 
a month  at  a time,  so  we 
had  to  break  that  out  as  a 
surcharge,  ranging  from  a 
couple  hundred  dollars  on 
low-end  equipment  to  a 
couple  of  thousand  or 
more  on  the  high  end.  ” 

Rob  Faber,  commercial 
sales  specialist,  Morbark 

the  need  to  state  in  his  pricing  bulletins  that 
prices  were  subject  to  surcharges. 

In  terms  of  new  models,  Dynamic 
showed  the  totally  new  DC-50  Conehead 
Chipper  at  TCI  EXPO.  As  Gross  explains 
it,  the  patent-pending  model  is  a blend  of 
disc  married  to  Conehead  drum  technolo- 
gies. 

“It’s  the  best  of  both  worlds,”  he  says, 


Despite  the  rising  steel  costs,  J.P.  Carlton  and  most  other 
manufacturers  had  plenty  of  steel  on  display  at  TCI  EXPO 
in  Detroit  in  October. 

“with  efficiencies  and  improvements  over 
a flat-face  drum.  We  are  able  to  get  extra 
inertia  with  a disc  flywheel  effect  and  bet- 
ter disc  discharge.” 

The  design  is  said  to  use  less  horsepow- 
er, which  means  less  fuel  (upwards  of  40 


percent  is  claimed)  and  extended  blade  life. 
Pricing,  he  says,  is  more  in  line  with  that  of 
a disc-type  machine.  Right  now  it’s  coming 
out  as  a 15-incher,  but  larger  and  smaller 
units  are  planned. 

Also  introduced  in  late  ’04  was  the 
model  560  which  is  expected  to  hit  the 
streets  in  volume  in  ’05.  “It’s  a higher 
horsepower  (250)  and  has  a higher  capaci- 
ty range  (21 -inch),  ideal  for  land  clearing 
and  take-down/disposal,”  relates  Gross. 

Rob  Faber  at  Morbark  reports  that  pass- 
ing on  the  rising  costs  of  steel  was  handled 
as  a steel  surcharge  that  fluctuated  each 
month.  “Most  suppliers  could  guarantee 
steel  prices  only  a month  at  a time,  so  we 
had  to  break  that  out  as  a surcharge,  rang- 
ing from  a couple  hundred  dollars  on 
low-end  equipment  to  a couple  of  thousand 
or  more  on  the  high  end.” 

New  from  Morbark  in  2005  is  the 
Twister  12,  shown  in  prototype  at  TCI 
EXPO.  The  introductory  value-based  unit 
has  a 12-inch  throat  and  deep  hydraulic- 
feed,  drum-style  technology.  “It’s  intended 
to  be  an  economical  machine,  50-86  hp 
diesel,  and  available  at  the  end  of  the  first 
quarter,”  says  Faber. 

Faber  also  said  to  look  for  the  2012  D 
Storm,  a 12  inch  disc-style  with  18-inch- 
wide and  12-inch-high  throat;  the  smaller 
Model  2060  D,  6-inch  disc-style  with  12- 
inch-wide  and  6-inch-high  throat  and  an 
auto  feed  system;  Model  12  Blizzard,  a 12- 
inch  drum- style  with  18 -inch- wide, 
12-inch-high  opening;  Tornado  13,  a drum- 
type  machine  with  20-inch-wide  throat 
rising  to  16  inches,  and;  the  Model  2400 
XF  Hurricane,  with  a 20-by-20  inch  throat 
and  a variety  of  power  options.  New  on  the 
2400  for  ’05  is  an  operator  platform  with  a 
seat  above  the  end-feed  for  better  control, 
safety  and  visibility. 

With  wildly  fluctuating  but  generally  ris- 
ing steel  prices,  2004  was  a bumpy  ride  for 
chipper  customers.  Prices  appear  to  have 
stabilized,  however,  and  manufacturers  are 
gearing  up  for  a healthy  2005  with  new 
models  and  features  to  keep  the  chips  fly- 
ing. 4 


stack™?PR0FITS! 

Cut  production  time — and  watch  your  profits  stack  up! 


Quiet,  easy-starting  18  HP  Honda  GX  OHV  engine 
28  tons  of  splitting  force 
8 second  cycle  time 

Backsaving  hydraulic  log-lift 
handles  up  to  500  lbs. 

4-  and  6- way  wedges 
boost  production 


TW-6  shown  with  optional  hydraulic  log  lift, 
table  grate  and  6-way  wedge.  Built  in  USA. 


WOOD  PROCESSING  EQUIPMENT 


M 800-340-4: 

'lk  www.timberwolfcorp.com 
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Carlton 


Track  Mounted  Stump  Cutters 


SP701 5TRX 


SP801 8TRX 


Hurricane  TRX 


HURBICANf^ 


Equipped  with: 

• Deutz  60  HP  Turbo  Diesel 

* Wireless  Remote  Control 

• Traction  Control 

* Telescoping  Tracks 

Tracks  retract  from  48"  to  35" 

• Dupont  Imron  Paint 

* 4 Speed  Ground  Drive 


SP  4012 

SeIT  Pfopelled 


Equipped  with : 

• Deutz  79  HP  Turbo  Diesel 

• Wireless  Remote  Control 

• 4 Speed  Ground  Drive 

• Traction  Control 

• Large  Cutting  Dimensions 
- Dupont  Imron  Paint 


SP  7015 

Self  Propelled 


Equipped  with: 

* John  Deere  125  HP  Turbo  Diesel 

• Proportional  Wireless  Control 

* 2 Speed  Ground  Drive 

• Traction  Control 

• 360°  Degree  Rotation 

• Hydraulic  Blade 

* Large  Cutting  Dimensions 

* Dupont  Imron  Paint 


3500  Series 

Tow-bebind 


For  more  information  visit  us  on  online  at:  www.stumpcutters.com 


The  low  Profile  and  high  horsepower  make 
these  machines  a one  of  a kind  in  the  industry. 
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1 Carlton  i£Mv 

Carlton  ] 

1 If  ill  IwUJGmW 

1 PROFESSIONAL 

121  John  Dodd  Rd.  * Spartanburg,  SC  29303 

| TREE  EQUIPMENT 

800-243-9335 J 

Industry  Almanac 


Events  & Seminars 


Jan.  5, 2005 

EHAP-Electrical  Hazard  Awareness  Program 

Michigan  Green  Industry  Association 

TCIA  approved,  OSHA’s  29  CFR  1910.269  compliant 

Oakland  Community  College 

Farmington,  Ml 

Contact:  1-800-733-2622 

Jan.  6,  2005 

Transplanting  Techniques  for  Sustainable  Landscapes 
Dr.  Tom  Smiley  and  David  Boone 
Michigan  Green  Industry  Association 
Doubletree  Hotel  & Conference  Center,  Novi,  Ml 
Contact:  (248)  646-4992 

January  7-February  4,  2005 

Urban  Forestry:  Make  Your  Town  a Tree  City  USA 
Rutgers’  Cook  College,  New  Brunswick,  NJ 
Contact:  (732)  932-9271  or  ocpe@aesop.rutgers.edu. 

January  10-11,  2005 

2005  Empire  State  Green  Industry  Conference 
Hudson  Valley  Resort  & Spa 
Kerhonkson,  NY 

Contact:  NYS  Nursery/Landscape  Assoc.  1-800-647- 
0384;  NYS  Arborists  (845)  855-0225;  or 
www.nysnla.org 

January  10-13,  2005 

Virginia  Turf  Grass  Council  45th  Annual  Turf  & 
Landscape  Conference  & Marketplace 
Richmond  Marriott,  Richmond,  VA 
Contact:  1-800-472-7878,  www.gcsaa.org 

January  11-13,  2005 

Eastern  Pennsylvania  Turf  Conference  and  Trade  Show 
Valley  Forge  Convention  Center,  King  of  Prussia,  PA 
Contact  Georgene  Thompson:  (717)  243-1349 
or  georgenethompson@comcast.net 

Jan.  13-14,  2005 

6TH  Annual  CSRA  Tree,  Ornamental  & Turf  Seminar 

Central  Savannah  River  Area 

Julian  Smith  Casino,  Augusta  GA 

Contact:  (706)  854-0926or  visit  www.empiretree.com 

January  18-21,  2005 

Second  Sudden  Oak  Death  Science  Symposium 
Monterey  Conference  Center 
Monterey,  CA 

http://nature.berkeley.edu/forestry/sodsymposium 

January  19-20,  2005 

Annual  Mass.  Tree  Wardens'  & Foresters'  Conference 
Host  Hotel  & Conference  Center 
Sturbridge,  MA 

Contact:  Pat  Felix,  (781)  894-4759 
30 


More  almanac  online! 

www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


January  19-21, 2005 

Kansas  Arborists  Assoc.  50th  Shade  Tree  Conference 
Topeka,  Kansas 

Contact:  Dr.  Charles  Long,  clong@tctelco.net  or 
(785)  499-6670 

Jan.  20,  2005 

Winter  Plant  ID  at  Cranbrook  - Shrubs 
Michigan  Green  Industry  Association 
Cranbrook  Institute  of  Science,  Bloomfield  Hills,  Ml 
Contact:  (248)  646-4992 

January  27,  2005 

Northeastern  Pennsylvania  Turf  Conf.  & Trade  Show 
The  Woodlands  Inn  & Resort,  Wilkes-Barre,  PA 
Contact:  Georgene  Thompson:  (717)  243-1349 
or  georgenethompson@comcast.net 

January  27,2005 

Prof.  Cert.  Applicators  of  L.l.  Trade  Show/Conference 
Holiday  Inn,  Ronkonkoma,  NY 
Contact:  Susan  (516)  763-2530,  pcaofliinc@ 
groups.msn.com;  http://groups.msn.com/PCAofLlinc 

Jan.  27,  2005 

Aerial  Rescue  - A Closer  Look,  and  Modern  Climbing 
Techniques  - Climbing  in  The  21st  Century 
Michigan  Green  Industry  Association 
Sponsored  by  Tree  Care  Industry  Association 
Doubletree  Hotel  & Conference  Center,  Novi,  Ml 
Contact:  (248)  646-4992 

February  1-3,  2005 

New  England  Grows  2005  Green  Industry  Conf  & Expo 
Boston  Convention  & Exhibition  Ctr.,  Boston,  MA 
Contact:  (508)  653-3009;  www.NEGrows.org 

February  4,  2005 

Estimating  & Bidding:  Charles  VanderKooi 
Huntington  Hilton,  Huntington,  NY 
Contact:  Patricia  Voges,  (631)  665-2250  or 
NSLGA2@optonline.net 

February  6-10,  2005 

Winter  Management  Conference 
Tree  Care  Industry  Association. 

Los  Cabos,  Mexico 

Contact:  Carol  Crossland,  1-800-733-2622,  Ext.  106; 
crossland@treecareindustry.org  or 
www.treecareindustry.org 

February  7-8,  2005 

Pennsylvania-Delaware  Chapter  of  ISA 
Annual  Shade  Tree  Symposium  and  Trade  Show 
Lancaster,  PA 

Contact:  Elizabeth  Wertz  (215)  795-0411 

February  12,  2005 

Long  Island  Arboricultural  Assn.  Annual  Tree  Conf. 
Farmingdale  State  University,  Farmingdale,  NY 
Contact:  Jean  Brown  516-454-6550, 
liaatrees@aol.com  or  www.liaatrees.org 
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February  16  & March  23,  2005 

Arborist  Innovations,  Techniques  & Solutions  Seminar 
Rutgers’  Cook  College 
New  Brunswick,  NJ 

Contact:  (732)  932-9271  or  ocpe@aesop.rutgers.edu. 

February  25,  2005 

Woody  Plants  Symposium:  Reclaim  Your  Woodlands 
Chicago  Botanic  Garden 
Glencoe,  IL  60022 

Contact:  www.chicagobotanic.org/symposia 

February  23  through  May  11,  2005 

12th  Arborists’  & Tree  Workers’  Certification 

Preparation  Course 

Brea  Conference  Center 

695  E.  Madison  Way,  Brea,  CA  92821 

Contact:  (949)  454-2409 

March  1,2005 

Nassau  Suffolk  Landscape  Gardeners  Association 
37th  Annual  Professional  Turf  & Plant  Conference 
Huntington  Town  House,  Huntington,  NY 
Contact:  Patricia  Voges,  (631)  665-2250  or 
NSLGA2@optonline.net 

March  1-3, 2005 

Western  PA  Turf  Conference  & Trade  ShowGreater 
Pittsburgh  ExpoMart,  Monroeville,  PA 
Contact:  (717)  243-1349,  georgenethompson@com- 
cast.net,  orwww.paturf.org 

March  2-3, 2005 

MGIA  18th  Trade  Show  and  Convention 

Novi  Expo  Center,  Novi,  Ml 

Contact:  (248)  646-4992,  1-800-354-6352, 

www.landscape.org. 

March  4-5, 2005 

Ecological  Landscaping  Assoc.  2005  Winter 
Conference  & Workshop 
Marlborough  Royal  Plaza  Hotel 
Marlborough,  MA 

Contact:  (617)  436-5838;  www.ecolandscaping.org 

March  10-12, 2005 

TCI  EXPO  Spring 

Tree  Care  Industry  Association 

EXPO  March  10-11;  Outdoor  Demo  Day  March  12 

Long  Beach,  CA 

Contact:  Carol  Crossland,  1-800-733-2622,  Ext.  106; 
crossland@treecareindustry.org;  www.tcia.org 


Send  your  event  information  to: 
Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@treecareindustry.org 


150  SPECIALIZED  TRUCKS  AT  WWW.DPDVKES.COM 


96  INT  4700:  DT466,  190  hp, 
Allison  4 spd  auto,  A/C,  27,500 
lb  GVW,  with  3 ton  PALFINGER 
PK5000  crane,  picks  1,260  lb  at 
23’2”  max  reach,  9ft  steel  dump 
w/  24”  sides,  remote  controls. 
$34,500. 


2000  INT  4700:  T444E,  210  hp, 

6 spd  +lo,  25,500  lb  GVW,  with 
3V2  ton  HFC  3016  crane,  picks 
1,935  lb  at  15'6"  max  reach,  10  ft 
steel  flat/tire  racks.  $49,500. 


92  FORD  F700:  6.6L  diesel, 
170  hp,  5 spd  + 2 spd  rear, 
28,040  lb  GVW,  with  JERR- 
DAN  22  ft  steel  rollback. 
$9,800. 


96  FREIGHTLINER  FL80:  8.3L 
Cummins,  275  hp,  8 spd  +lo, 

A/C,  56,000  lb  GVW,  with  10  ton 
CORMACH  19000  E4  crane, 

picks  3,124  lb  at  33  ft  max  reach, 
24y2  ft  steel  flatbed.  $49,500. 


94  INT  4900:  DT466,  195  hp,  6 
spd  +lo,  33,000  lb  GVW,  3Y2  ton 
AUTOCRANE  A50  crane,  picks 
1 ,250  lb  at  32  ft  max  reach,  18  ft 
steel  flatbed,  lift  gate.  $34,500. 


99  GMC  C/7500:  CAT  3126,  210 
hp,  6 spd,  A/C,  33,000  lb  GVW, 
with  15  ton  NATIONAL  500C 
crane,  96  ft  hook  ht,  cap  alert  / 
shutdown,  18  ft  wood  flatbed. 

15k  miles.  $59,500. 


10  TON  NATIONAL 


75  GMC  9500:  DETROIT  6-71 , 
13  speed,  44,860  lb  GVW,  with 
10  ton  NATIONAL  6T47  crane, 
57  ft  hook  ht,  24  ft  steel  flatbed. 

$19,500. 


95  WHITE  / GMC  WG64: 

Volvo  diesel,  280  hp,  Volvo 
9 spd,  56,000  lb  GVW,  with 

22  ft  steel  flatbed  / dump. 
$32,500. 


90  INT  4900:  DT466,  185  hp, 

5 spd,  32,000  lb  GVW,  4V2  ton 
83  PALFINGER  PK11000  crane, 
picks  2,775  lb  at  25  max  reach, 

1 5 ft  steel  flat  + 6 ft  ramp  + 6 ft 
fold  ramp.  $19,500. 


91  MACK  CH613:  E7-300 
diesel,  300  hp,  8 spd  +lo, 
A/C,  46,000  lb  GVW,  with 

21  ft  steel  flatbed  / dump 
w / rollers.  $24,500. 


95  FORD  LNT8000:  8.3L 
Cummins,  275  hp,  8 spd 
+lo,  +I0/I0,  A/C,  71,2001b 
GVW,  27  ft  steel  flatbed. 
$34,500. 


10  IN  STOCK! 


2000  FORD  F550  SUPERDUTY: 

7.3L  Turbodiesel,  235  hp,  auto 
w/od,  17,500  lb  GVW,  with  37  ft 

ETI  ET037IH  bucket,  joystick 
ctrls,  9 ft  utility  body.  $29,500. 


74  MACK  DM685S:  ENOT675, 

6 spd,  49,780  lb  GVW,  with  95 
REINCO  HG30GX-239T  Hydro- 
seeder, 3,000  gal  cap,  John 
Deere  power,  200  ft  hose  & reel, 
spray  bar,  PTO  driven  fill  pump. 
$29,500. 


98  FORD  F800:  Cummins  5.9L, 
230  hp,  6 spd,  33,000  lb  GVW, 
with  14  ton  TEREX  TC2863 
CRANE,  73  ft  hook  ht,  cap  alert  / 
shutdown,  18  ft  steel  flatbed. 
$48,500. 


98  VOLVO  WG64: 

VED7A280,  280  hp,  8 
spd  +lo,  60,000  lb  GVW, 
with  24  ft  steel  flatbed  / 
dump.  $45,500. 


90  FORD  LT8000:  7.8L  diesel, 
240  hp,  8 spd  -Ho,  -Ho/lo,  50,000 
lb  GVW,  with  12V2  NATIONAL 
500B  crane,  66  ft  hook  ht,  cap 
alert,  18  ft  steel  flatbed.  $39,500. 


88  FORD  F900:  7.8L  diesel, 
13  spd,  48,000  lb  GVW, 
with  12Y2  ton  JLG  1250BT 
crane,  77  ft  hook  ht,  20  ft 
steel  flatbed.  $34,500. 


87  FORD  F800:  429  gas 

engine,  5 speed  + 2 speed 
rear,  31,000  lb  GVW,  66  ft 

ALTEC  AM900  bucket, 

joystick  controls,  14  ft  steel 
flatbed.  $29,500. 


93  GMC  TOPKICK:  CAT 

3126,  215  hp,  Allison  5 spd 
auto,  33,000  lb  GVW,  with 

50  ft  ALTEC  LRIII-50 

bucket,  joystick  controls, 
14  ft  utility  body.  $29,500. 


99  FORD  F800:  Cummins 
5.9L,  215  hp,  6 spd,  33,000 
lb  GVW,  with  67  ft  ALTEC 
AM900  bucket,  2 man 
bucket,  16  ft  steel  flatbed, 
27K  miles.  $69,500. 


87  FORD  F900:  7.8L  diesel, 
210  hp,  10  spd,  46,000  lb 
GVW,  with  NATIONAL 
656B-NY  crane,  87  ft  hook 
ht,  20  ft  wood  flat.  $29,500. 
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9 up  on  (Chain  Saw)  Safety 

By  Ariana  Zora  Ziminsky  I I'vvwvvvvwvvvvvvvvvvwvvvvvvvvwvwv'i 


The  above  photograph  illustrates  how  the  basket-woven  Kevlar  fibers  stretch  across  the  chain's  cutters.  This , in  effect , 
s/ows  /Y's  penetration,  allowing  increased  reaction  time. 


You’re  out  in  the  field,  and  you’re 
feeling  invincible.  You’ve  got 
your  chain  saw  rarin’  to  go,  and 
you  and  your  co-workers  have  just  felled  a 
tree  and  are  ready  to  work  on  the  ground 
now,  preparing  to  reduce  it  to  easily 
dragged  pieces. 

You’ve  done  this  a thousand  times,  so 
you  feel  confident  in  your  ability  to  handle 
the  chain  saw.  It’s  a hot  day;  you  are  wear- 
ing gloves  as  well  as  head  protection,  and 
are  perfectly  comfortable  without  chaps, 
which  can  be  a little  uncomfortable  and  are 
waaaay  over  there  in  the  truck  . . . 

Without  so  much  as  batting  an  eyelash, 
you  fire  up  the  chain  saw  and  get  down  to 
business. 

Wrong  choice. 

Already  in  violation  of  ANSI  Z-133,  you 
run  the  risk  of  sending  yourself  to  an  emer- 
gency room  for  a leg  laceration  that  didn’t 
have  to  happen. 

It’s  easy  to  overlook  leg  protection  when 
using  a chain  saw.  Chaps  and  pants  can  be 
heavy,  bulky  items  that  trap  in  heat  and  can 
make  working  uncomfortable.  Taking  the 
extra  time  to  walk  over  to  the  truck  to  fetch 
the  required  leg  protection  might  seem  like 
more  hassle  than  its  worth.  For  seasoned 
tree  care  workers,  using  a chain  saw  comes 
as  naturally  as  breathing  - so  taking  the 
extra  safety  precautions  might  seem  like  a 
waste  of  time.  But  the  facts  speak  other- 
wise. 

OSHA  asserts  that  the  risk  of  injury  from 
a chain  saw  is  present  whenever  a chain 
saw  is  being  used.  This  conclusion  is  drawn 
from  a Bureau  of  Labor  Statistics  Work 
Injury  Report  that  claims,  “chain  saw  kick- 
back  and  sudden  cut-through,  which  are 
major  causes  of  chain  saw  injuries,  are  not 
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dependent  on  whether  the  chain  saw  is  used 
frequently  or  regularly  by  the  operator.” 

Simply  put,  the  data  says  that  regardless 
of  whether  you  use  a chain  saw  once  a day 
or  once  a year,  you  still  face  the  same 
chance  of  getting  hurt. 

Recent  data  from  the  Tree  Care  Industry 
Association  (TCIA)  Illness  & Injury 
Survey  indicated  that  40  percent  of  all  lac- 
erations that  occurred  on  the  job  were  from 
chain  saws.  Of  those  injuries,  about  20  per- 
cent were  cuts  to  the  legs. 

That  means  that,  according  to  the  data 
collected  from  6 million-plus  man-hours 
worth  of  work  in  tree  care  operations  in 
2003,  there  were  eight  chain  saw  injuries 
to  the  leg.  As  Peter  Gerstenberger,  TCIA 
senior  advisor  for  safety,  compliance  & 
standards,  explains,  these  were  “eight 
cuts  that  should  have  been  prevented  and 
would  have  been  prevented  if  the  opera- 
tor had  been  wearing  proper  leg 
protection.” 

“Leg  injuries  from  a chain  saw  - when 
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they  occur  - are  very  costly,” 
Gerstenberger  iterates.  “Exceedingly  high 
cost,  not  only  in  the  monetary  cost  to  the 
employer,  but  in  pain  and  anguish,  lost  pro- 
ductivity and  a strong  likelihood  of  serious, 
permanent  damage  to  the  chain  saw  opera- 
tor’s leg.” 

In  an  industry  where  the  rate  of  injury  is 
four  times  higher  than  the  national  average, 
following  required  safety  protocol  is 
absolutely  essential. 

The  message  is  simple:  Protect  your  legs 

For  Scott  Prophett,  business  manager  at 
Sherrill  and  a treeworker,  using  leg  protec- 
tion while  running  a chain  saw  is  a 
no-brainer:  He’s  seen  his  share  of  both 
injuries  from  not  using  protection  as  well 
as  close  calls  where  the  chaps  or  pants  did 
what  they  were  intended  to  do. 

On  a moment’s  notice,  Prophett  can 
think  of  several  instances  where  protective 
pants  played  a key  role.  At  one  occasion,  a 
worker  “didn’t  even  realize  that  he  had 
accidentally  bumped  his  leg  with  the  chain 


saw  till  he  looked  down  and  saw  the  gash 
in  the  Kevlar,”  Prophett  recalls. 

In  fact,  he  continues,  quite  often  “you 
don’t  really  know  that  (chaps  and  pants 
have)  done  their  job  till  you  are  taking  the 
chaps  off  at  the  truck”  at  the  end  of  the  day 
- and  notice  the  small  nicks  and  cuts  from 
the  chain  saw.  “You  can  tell  right  there  it 
did  its  job.” 

David  Tilton,  marketing  manager  for 
Tilton  Equipment  Company  in  Rye,  N.H., 
couldn’t  agree  more. 

“This  is  absolutely  essential  equipment,” 
he  says  of  chain  saw  leg  protection. 

In  Tilton’s  opinion,  folks  aren’t  ignoring 
leg  protection  because  they  are  unaware:  “I 
think  that  they  know  that  they  should  be 
(wearing  it),”  he  says.  “The  attitute  (is)  it’s 
a hassle;  some  folks  don’t  want  to  spend 
$75  (on  leg  protection);  and  don’t  realize 
what  a trip  to  the  emergency  room  would 
cost  them”  if  they  did  injure  their  legs. 

What’s  out  there  for  safety  products? 

The  range  of  leg  protection  for  chain  saw 
workers  on  the  ground  is  relatively  simple: 
The  basic  options  are  protective  pants, 
chaps,  wrap-around  chaps  or  bib/pants 
combinations.  The  protective  material  is 
generally  either  a form  of  Kevlar  or  a 
warped-knit  nylon  material,  and  must  be 
compliant  with  national  standards  (see 
sidebar).  Other  materials  can  be  combined 
with  the  Kevlar  and  ballistic  nylon  to  pro- 
vide warmth,  aid  in  cooling,  or  add  water 
resistance. 

The  long-standing  debate  of  whether 
chaps  or  pants  provide  the  best  protection 
has  proven  to  be  somewhat  inconclusive, 
according  to  Gerstenberger. 

“It’s  more  of  a theoretical  debate  - at 
least  in  the  tree  care  industry,”  he  says. 
“The  question  is,  if  you  lay  a running  chain 
saw  across  your  leg  with  chaps,  (would  the 
chain  saw)  pull  the  protection  around  and 
cut  the  leg  underneath?”  Gerstenberger 
explains.  “At  this  point,  we  really  don’t 
have  enough  data  to  prove  or  disprove  this 


The  range  of  leg  protection  for  chain  saw  workers  on  the 
ground  is  relatively  simple:  The  basic  options  are  protec- 
tive pants,  chaps , wrap-around  chaps  or  bib/pants 
combinations. 

theory.” 

Prophett  agrees  that  chaps  and  pants  are 
equals  in  the  protection  they  provide.  The 
main  difference  between  the  two,  he  says, 
has  little  to  do  with  safety:  It’s  mainly  a 
matter  of  comfort:  “Pants  you  would  wear 
all  the  time.  Chaps  are  designed  so  that  you 
can  put  them  on  over  your  work  clothes 
when  you  need  them.  “They’re  all  going  to 
be  safe,”  he  adds.  Comparing  the  safety  of 
partial-wrap  chaps  to  full-wrap  chaps  to 
pants  “is  not  a major  issue.” 

How  does  leg  protection  work? 

The  main  function  of  chain  saw  leg  pro- 
tection is  simply  to  give  the  operator  an 
extra  barrier.  Leg  protection  is  not 
designed  to  necessarily  stop  an  injury  from 
happening;  instead,  it  slows  down  the  rate 
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at  which  it  happens,  giving  the  operator 
more  reaction  time  to  prevent  the  injury. 

Protective  pants  work  in  two  different 
ways:  The  standard  Kevlar  pants  add  a 
thick,  tough  layer  that  can  withstand  minor 
cuts  and  will  slow  down  any  major  cuts  into 
the  fabric.  The  threads  in  a pair  of  warped- 
knit  nylon  pants  come  apart  when  it  comes 
in  contact  with  a chain  saw,  and  the  threads 
get  caught  in  the  chain,  locking  it  up  and  in 
essence  turning  the  chain  saw  off. 

The  warped-knit  nylon  is  a newer  inno- 
vation that  has  been  around  for  the  past 
decade  or  so,  according  to  Prophett,  but 
Kevlar  is  the  more  popular  type  of  leg  pro- 
tection sold  by  Sherrill. 

“They  are  a little  more  durable,” 
Prophett  explains.  If  you  “snag  and  pull  the 
warped  knit  nylon,  they  are  damaged  ... 
(and)  you  have  to  throw  them  away.” 

Along  that  same  line,  it  is  important  to 
ensure  that  the  protective  pants  and  chaps 
you  have  on  your  work  truck  are  not  dam- 
aged to  the  point  where  they  no  longer 
offer  the  full  amount  of  protection.  Inspect 
them  frequently  for  any  damage  that  would 
compromise  the  level  of  safety  they  should 
be  providing,  and  replace  them  when  nec- 
essary. 

As  Tilton  points  out,  “It  is  vital  to 
remember  that  “pants  and  chaps  are  not  cut 
proof.  What  they  do  is  buy  you  time.” 

Prophett  echoes  that  sentiment:  “If  you 
try  hard  enough,  you  can  cut  through 
Kevlar  chaps  (or  the)  ballistic  nylon.  But 
it’s  better  than  not  having  them  on  at  all.” 

Standards  for  leg  protection 

Leg  protection  for  chain  saw  operation 
on  the  ground  is  specifically  required  in  the 
United  States  by  ANSI  Z-133.  OSHA  gen- 
eral industry  regulations  for  PPE  leave  the 
employer  that  doesn’t  require  it  in  an 
almost  indefensible  position. 

OSHA  Regulation  1910-266  requires 
that  “The  leg  protection  shall  cover  the  full 
length  of  the  thigh  to  the  top  of  the  boot  on 
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each  leg  to  protect  against  contact  with  a 
moving  chain  saw.” 

The  industry  standard  for  protective 
chaps  and  pants  while  using  a chain  saw 
are  outlined  in  ANSI  Z-133,  section  4.2.1.: 
“Chain  saw  resistant  leg  protection  shall  be 
worn  while  operating  a chain  saw  during 
ground  operations.” 

Chain  saw  pants  and  chaps  need  to  meet 
other  national  quality  standards  (see  side- 
bar). 

In  Europe,  leg  protection  standards  are 
more  stringent  than  those  in  the  United 
States.  Paul  Verhelst,  export  and  product 
manager  for  SIP  Protection  in  Belgium, 
explains  how  European  standards  have  led 
to  production  of  leg  protection  pants  where 
comfort  is  as  important  as  safety. 

“In  Europe,”  Verhelst  explains,  “anyone 
working  with  chain  saws  must  wear  pro- 


tective pants;  that  means  also  the  tree 
climbers  working  in  the  tree.” 

Also,  he  adds,  employers  are  required  to 
provide  chain  saw  operators  with  appropri- 
ate leg  protection  when  it  is  deemed 
necessary;  if  the  worker  does  not  wear  the 
PPE,  then  he/she  is  responsible  for  any 
injuries,  and  an  insurance  company  could 
very  well  not  pay  if  there  is  an  accident  and 
the  required  leg  protection  was  not  worn. 

“Because  of  this  regulation,”  Verhelst 
continues,  “manufacturers  in  Europe  have 
tried  to  come  (up)  with  much  lighter  and 
more  comfortable  garments  . . . since 
everyone  has  to  wear  them.  . . . The  market 
was  big  enough  to  investigate”  and  make 
an  effort  toward  creating  better  products. 

The  European  EN  381-5  Norm  - the 
European  standard  for  leg  protection  for 
chain  saw  users  - defines  three  types  (or 
designs)  of  leg  protection  wear,  according 


to  the  kind  of  protection  they  provide:  The 
clothes  of  type  A and  B - which  are  similar 
to  partial-wrap  chaps  - are  intended  to  be 
used  mainly  by  professionals.  The  clothes 
of  type  C - which  wrap  fully  around  the 
legs  - are  a requirement  for  students  as 
well  as  others  who  don’t  normally  work 
with  chain  saws,  or  are  using  a chain  saw 
in  an  “exceptional  situation.” 

Similarly,  the  UK’s  Health  and  Safety 
Executive,  which  plays  a role  similar  to 
OSH  A in  the  United  States,  has  a directive 
of  its  own: 

Personal  Protective  Equipment  (EC 
Directive)  Regulations  1992  calls  for  “pro- 
tection for  legs  incorporating 
loosely-woven  long  nylon  fibres  or  similar 
material.  All  round  protection  is  recom- 
mended.” 

As  explained  in  “A  Short  Guide  to  the 
Personal  Protective  Equipment  at  Work 
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Advertisement 

Tree  Care  Industry  Association 
Announces  Federal  Grant  for 
Electrical  Hazards  Training 

30  FREE  Full-Day  Electrical  Hazards  Awareness 
Seminars  to  Benefit  U.S.  Arborists. 


Interested  parties  may  pre-register  for  waiting 
lists  to  attend  one  of  the  FREE  Electrical 
Hazards  Awareness  Program  (EHAP)  seminars, 
made  possible  by  a federal  grant 
from  the  Occupational  Safety  and 
Health  Administration. 

The  grant  was  awarded  through 
the  Susan  Harwood  Training 
Grant  Program,  which  provides 
funding  for  nonprofit  organizations 
to  conduct  training  and  education 
programs  for  employers  and  work- 
ers on  the  recognition,  avoidance, 
and  prevention  of  safety  and  health 
hazards  in  their  workplaces. 

TCIA’s  Electrical  Hazards 
Awareness  Program  (EHAP), 
introduced  in  1975,  has  trained 
thousands  of  arborists  involved  in  line  clearance 
and  those  working  on  residential  properties  near 
energized  lines.  It  is  widely  recognized  as  the 
training  standard  for  complying  with  OSHA  29 
CFR  1910.269  regulations. 


Approximately  34  percent  of  tree  care  worker 
fatalities  are  related  to  electrical  hazards.  These 
workshops  will  help  reduce  the  number  of  fatali- 
ties and  injuries  in  this  industry. 


TCIA  (formerly  the  NAA)  is  an 
international  trade  association  that 
develops  safety,  education  and 
management  programs  and  stan- 
dards of  tree  care  practices.  TCIA  is 
the  only  accrediting  body  of  tree 
care  firms  in  the  United  States. 

Companies,  organizations,  groups, 
or  municipalities  interested  in 
hosting  an  EHAP  workshop  in  their 
area  should  contact  Lee  Gilman  at 
TCIA’s  headquarters  by  calling 
1-800-733-2622. 


If  you  are  interested  in  attending  a workshop 
please  call  Amy  Waterstrat  at  1-800-733-2622  to 
pre-register. 


The  FREE  workshops  will  provide  participants 
with  most  of  the  formal  requirements  of  an 
Electrical  Hazard  Awareness  Training  Program 
(EHAP).  Topics  will  focus  on  training  require- 
ments that  serve  as  a prerequisite  for  working 
within  10  feet  of  an  electrical  conductor. 
Participants  will  learn  about  identifying  electri- 
cal system  components,  the  presence  and  nature 
of  electrical  hazards,  protective  measures  avail- 
able, and  common  unsafe  acts  to  avoid. 
Workshops  will  be  offered  in  English  and 
Spanish,  with  accompanying  TCIA  EHAP  mate- 
rials (a  retail  value  of  $135)  provided  at  no 
charge  in  either  language. 


Pre -registered  parties  will  be  notified  of  times, 
dates  and  exact  locations.  Pre-registration  is 
for  waiting  list  only.  At  time  of  notification,  full 
registration  will  be  accepted.  Seminars  will  be 
located  in  most  major  metropolitan  regions. 


This  is  NOT  a complete  certification  program.  Passing  chapter 
exams  from  the  manual  provided  and  completing  approved 
CPR  and  first-aid  courses  are  also  course  completion  require- 
ments which  may  be  used  by  employers  to  support  designation 
of  qualified  line  clearance  trimmer  status.  For  more  informa- 
tion about  TCIA  EHAP  certifications,  call  1-800-733-2622  or 
visit  us  online  at  www.tcia.org. 


This  material  was  produced  under  grant  number  46A4-HT33  from  the  Occupational  Safety  and  Health  Administration,  U.S.  Department  of  Labor.  It  does  not  necessarily  reflect 
the  views  or  policies  of  the  U.S.  Department  of  Labor,  nor  does  mention  of  trade  names,  commercial  products,  or  organizations  imply  endorsement  by  the  U.S.  Government. 
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WHAT  DO  THE  STANDARDS  MEAN? 


the  law  and  may  refer  to  this  guidance  as 
illustrating  good  practice.” 


When  shopping  for  chaps  or  pants,  you’ll  want  to  see  mention  of  the  following  quality  standards: 

FI  897-04 

Standard  Specification  for  Leg  Protection  for  Chain  Saw  Users 

1.1  This  specification  specifies  minimum  requirements  for  the  design,  performance,  testing,  and  certification  of 
protective  garments  and  protective  devices  designed  to  provide  cut  resistance  protection  to  the  legs  of  operators 
of  power  chain  saws. 

1.2  The  objective  of  this  specification  is  to  prescribe  fit,  function,  and  performance  criteria  for  protective  gar- 
ments and  protective  devices  that,  when  worn  by  chain  saw  operators,  are  intended  to  reduce  leg  injuries  caused 
by  contact  with  a running  power  saw  chain. 

Tested  by  Underwriters  Laboratory  to  Comply  with  ASTM  FI 41 4-99 

Test  Method  for  Measurement  of  Cut  Resistance 

1.1  This  test  method  measures  cut  resistance  of  garments  and  devices  worn  to  protect  the  lower  (legs)  body 
when  operating  a chain  saw. 

1.2  This  test  method  may  be  used  to  test  for  compliance  to  minimum  performance  requirements  in  established 
safety  standards. 

1.2.1  By  agreement  between  the  purchaser  and  the  supplier,  or  as  required  by  established  safety  standards,  it 
will  be  decided  if  this  test  method  will  be  used  to  determine  any  one  or  all  of  the  following:  (1)  threshold  stop- 
ping speed;  (2)  success/failure  (jamming/chain  stop)  at  specified  chain  speed;  or  (3)  cut  through  time. 

1.3  This  test  method  may  be  used  to  determine  levels  of  protection  for  areas  of  coverage  as  stipulated  in  estab- 
lished safety  standards. 


Regulations  1992,“  the  PPE  regulation  is 
“not  compulsory  and  you  are  free  to  take 
other  action.  But  if  you  do  follow  the  guid- 


ance you  will  normally  be  doing  enough  to 
comply  with  the  law.  Health  and  Safety 
inspectors  seek  to  secure  compliance  with 


Summary 

Chain  saw  injuries  to  the  leg  can  be  dras- 
tic, tragic  events  that  can  cripple  a tree  care 
worker  for  life.  Adhering  to  the  simple 
requirements  set  forth  by  national  agen- 
cies, investing  in  a quality  pair  of  chaps 
(usually  less  than  $ 100)  and  properly  main- 
taining personal  protective  equipment  will 
go  a long  way  to  keeping  you  intact  while 
operating  a chain  saw. 

The  best  approach  to  leg  protection  is 
simple.  In  Prophett’s  words,  he  “wouldn’t 
leave  home  without  them.” 

Chaps  and  pants  might  run  you  $75 
bucks  or  so,  he  says,  but  a chain  saw’s  cut 
to  the  leg  - “It’s  going  to  (cost)  thousands!” 

Ariana  Zora  Ziminsky  is  a former  assis- 
tant editor  of  TCI  magazine.  4- 
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Washington  in  Review 

By  Peter  Gerstenberger 

Driver  Drug  & Alcohol  Testing 


Skirting  DOT  compliance  is  a high 
stakes  gamble  that  can  result  in  side- 
lined trucks,  drivers,  or  both.  This 
article  deals  with  an  often  misunderstood 
aspect  of  driver  fitness  - the  need  to  test  for 
drugs  and  alcohol.  As  an  employer,  you  are 
responsible  for  meeting  all  applicable 
requirements  and  procedures,  and  you  are 
held  accountable  for  the  actions  of  your 
employees,  representatives  and  agents  in  car- 
rying out  DOT  requirements. 

The  DOT’s  drug  and  alcohol  testing  rules 
cover  drivers  performing  safety-sensitive 
functions.  The  types  of  drug  tests  required 
are:  pre-employment;  reasonable  suspicion; 
post-accident;  random;  retum-to-duty;  and 
follow-up.  Pre-employment  alcohol  testing  is 
not  required. 

Some  employers  perform  drug  testing  as 
part  of  their  drug-free  workplace  programs. 
DOT  tests  must  be  completely  separate  from 
non-DOT  tests  in  all  respects.  The  samples, 
the  results,  even  the  forms  cannot  be  shared 
between  programs. 


you  must  consider  this  a refusal  to  test  and 
immediately  remove  the  employee  from  safe- 
ty-sensitive functions.  With  an  alcohol  test 
result  of  0.04  or  higher,  you  must  immediate- 
ly remove  the  employee,  and  with  a test  result 
of  0.02 — 0.39,  you  must  temporarily  remove 
the  employee.  You  can  only  return  the 
offending  employee  to  safety-sensitive  tasks 
when  they  successfully  complete  a retum-to- 
duty  process. 

New  hires  and  employees  transferred  into 
safety-sensitive  positions  must  provide  writ- 
ten consent  to  be  tested  before  being 
permitted  to  drive  your  CDL  vehicles. 
Additionally,  you  must  request  records  from 
DOT-regulated  previous  employers  to  cover 
the  two  years  prior  to  the  employee's  applica- 
tion or  transfer.  If  feasible,  you  must  review 
this  information  before  the  employee  first  per- 
forms safety-sensitive  functions.  If  this  is  not 
feasible,  you  must  obtain  and  review  the 
information  as  soon  as  possible.  You  must 
maintain  a written,  confidential  record  of  the 


information  you  obtain  or  of  the  good  faith 
efforts  you  made  to  obtain  the  information. 
You  must  retain  this  information  for  three 
years  from  the  date  of  the  employee's  first  per- 
formance of  safety- sensitive  duties  for  you. 

If  you  are  “the  previous  employer,”  you 
must  maintain  a written  record  of  information 
released,  and  you  must,  after  reviewing  the 
employee's  specific,  written  consent,  imme- 
diately release  information  to  the  new 
employer. 

When  you  are  required  to  report  data  to  a 
DOT  agency,  you  must  use  a form  and 
instructions  provided  by  DOT  for  the  purpose, 
and  you  must  submit  the  report  in  accordance 
with  rule  requirements  established  by  the 
DOT  agency  regulating  your  operation. 

Peter  Gerstenberger  is  Senior  Advisor  for 
Safety,  Compliance  & Standards  for  the  Tree 
Care  Industry  Association.  * 


Most  companies  use  a service  agent  to  per- 
form the  tasks  needed  to  comply  with  DOT 
agency  drug  and  alcohol  testing  regulations. 
As  the  responsible  party,  you  must  ensure 
that  the  service  agents  you  use  meet  DOT 
qualifications.  You  may  require  service 
agents  to  show  you  documentation.  Your 
good  faith  use  of  a service  agent  is  not  a 
defense  in  an  enforcement  action  in  which 
your  alleged  noncompliance  may  have  result- 
ed from  the  service  agent's  conduct.  A 
third-party  agent  cannot  act  as  your  designat- 
ed employer  representative. 

Employees  who  fail  drug  tests  still  have 
rights.  You  are  prohibited  from  laying  off  or 
firing  employees  who  fail  because  they 
failed,  except  in  certain  situations  where 
worker  safety  is  threatened.  Even  then,  you 
must  obtain  a waiver. 

When  you  are  notified  of  a positive  drug 
test  result,  you  must  immediately  remove  the 
employee  involved  from  performing  safety- 
sensitive  functions.  You  must  take  this  action 
upon  receiving  the  initial  report.  Similarly,  if 
the  employee  somehow  cheats  on  the  test, 
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Branch  Office 


Capital’s  Double  Whammy 


By  Mary  Me  Vicker 


Business  gets  it  from  all  sides  when 
it  comes  to  capital  - a classic  sand- 
wich effect.  On  the  most 
immediate  front  there’s  the  matter  of  work- 
ing capital,  which  involves  paying  bills  and 
meeting  payroll.  Less  apparent  but  not  less 
critical  is  the  matter  of  the  business’  capital 
infrastructure.  The  combination  adds  up  to 
a double  whammy. 

Working  capital:  the  constant  dilemma 

Working  capital  focuses  on  cash, 
accounts  receivable  and,  for  some  busi- 
nesses, inventory.  The  amount  of  working 
capital  is  the  total  of  those  accounts,  which 
appear  on  the  balance  sheet.  The  focal 
point  of  working  capital  is  liquidity  and 
solvency. 

Because  the  real  question  for  most  busi- 
nesses is  whether  there’s  enough  money  in 
the  business  to  pay  bills  and  salaries,  the 
numerical  amount  of  working  capital  isn’t 
inherently  useful.  Many  analysts  prefer 
“Net  working  capital,”  which  is  computed 
by  subtracting  short  term  liabilities  from 
working  capital;  this  recognizes  demands 
on  cash  and  accounts  receivable  and  gives 
a more  realistic  number. 

But  even  that  is  flawed.  How  realistic  are 
the  accounts  receivable?  Are  they  col- 
lectible? If  you  generally  collect  about  95 
percent  of  your  accounts  receivable,  then 
your  working  capital  considerations  should 
include  only  95  percent  or  less  of  the  total 
accounts  receivable. 

Accounts  receivable  also  present  a tim- 
ing dilemma.  When  will  you  realize  that 
money?  Rarely  does  the  timing  of  pay- 
ments correlate  well  with  the  timing  of  bill 
payments.  With  collectability  and  timing 
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issues,  the  effectiveness  of  your  working 
capital  is  diminished.  Timing  considera- 
tions are  at  the  heart  of  your  business’  cash 
cycle  as  well. 

The  cash  cycle 

In  the  cash  cycle,  cash  is  exchanged  for 
materials  used  to  make  to  the  product  or  for 
inventory;  the  product  is  sold,  either  for 
cash,  or  for  an  account  receivable,  which  is 
then  transformed  into  cash. 

The  timing  of  your  business’  cash  cycle 
has  a direct  effect  on  the  solvency  of  your 
business.  The  key  question  is:  how  quickly 
and  efficiently  does  the  business  go 
through  its  cash  cycle?  If  the  assets  don’t 
change  quickly  enough,  too  much  money  is 
tied  up  in  materials  or  inventory,  or  in 
accounts  receivable,  and  the  liquidity  posi- 
tion of  the  business  is  affected.  Can  you 
make  the  cash  cycle  move  more  efficiently, 
thereby  shortening  the  length  of  the  cash 
cycle? 

Tracking  changes  in  working  capital 

With  so  many  issues  affecting  the  reality 
of  your  working  capital,  why  bother  with 
the  computation?  Good  question.  A very 
small  or  very  large  amount  of  working  cap- 
ital, especially  net  working  capital,  does 
suggest  something  about  the  business’ 
financial  position.  But  in  the  middle  of  the 
spectrum,  the  numbers  themselves  aren’t 
that  meaningful. 

The  essential  value  of  working  capital 
computations  is  the  changes  it  shows,  from 
one  period  to  another.  Changes  in  working 
capital  aren’t  always  immediately  appar- 
ent. Tracking  changes  enables  you  to  spot 
critical  indicators  early,  which  gives  you 
some  time  to  take  action  to  ameliorate  their 
negative  effects.  In  order  for  this  to  be 
effective,  you  need  to  monitor  changes  fre- 
quently, at  lest  monthly.  You  want  to  watch 
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for  two  things: 

1.  Your  net  working  capital  decreases. 
The  key  here  is  to  determine  if  this 
decrease  is  a routine,  seasonal  fluctuation 
and,  if  so,  if  the  fluctuation  is  within  the 
usual  range.  Not  every  decrease  is  season- 
al. If  you  assume  that  “seasonal 
fluctuation”  is  the  reason  for  a decrease, 
you  may  be  losing  out  on  a valuable  indi- 
cator. 

2.  Your  cash  cycle  slows  down.  I know  at 
least  one  business  person  who  declares  "I 
don't  care  what  the  indicators  and  experts 
say,  when  it  starts  to  take  longer  to  collect 
my  receivables,  I know  it's  time  to  get  my 
house  in  order." 

Double  Whammy  part  two: 
capitalization 

Capitalization  is  the  infrastructure  of  the 
business.  A weak  infrastructure  - under- 
capitalization - sharply  reduces  the  vitality 
of  the  business. 

Some  businesses  begin  life  undercapital- 
ized, with  too  much  debt  and  not  enough 
cash  to  support  the  business.  This  happens 
when  start-up  plans  are  too  ambitious  for 
the  resources  of  the  business.  The  folly  of 
trying  to  start  a $50,000  business  with 
$40,000  is  obvious,  but  it  happens  surpris- 
ingly often,  usually  due  in  part  to  a deadly 
combination  of  adrenaline  and  optimism. 
Add  in  unexpected  costs  and  an  unantici- 
pated slow  start,  and  the  result  is  a capital 
shortfall.  While  there  are  many  stories  of 
successful  businesses  that  were  “started  on 
a shoestring,”  for  most  the  reality  is  that  the 
business  struggles  for  a long  time,  and 
many  never  recover  from  their  weak  start. 

Undercapitalization  can  also  occur  later 
in  the  business’  life.  Overexpansion  is  a big 
culprit;  we’re  still  seeing  casualties  from 
under-funded  expansion  in  seemingly 


boom  times. 

When  money  is  tight  undercapitalization 
seems  almost  inevitable  for  many  busi- 
nesses. Sales  slow  down,  and  borrowing 
replaces  sales  as  a source  of  funds.  The 
capital  mix  becomes  increasingly  heavy  on 
debt,  and  undercapitalization  results. 
When  it  becomes  apparent  that  the  situa- 
tion isn’t  temporary,  businesses  have 
several  options: 

► Cutting  back  and  downsizing; 

► Making  a change  in  product  or  market 
to  offset  the  declining  sales;  or 

► Keeping  the  status  quo  and  hoping 
sales  will  improve. 

Tracking  reliance  on  debt 

One  of  the  easiest  ways  to  monitor  your 
business’  reliance  on  debt  is  to  track  your 
debt-equity  ratio.  The  amounts  you  need 
are  on  the  balance  sheet,  and  the  calcula- 
tion is  very  simple.  The  debt-equity  ratio 
is: 

Total  debt  (or  liabilities) 

Total  equity  (or  net  worth) 

The  answer  is  in  the  form  of  a ratio.  If 
you  have  twice  as  much  debt  as  you  have 
equity,  your  ratio  is  2 to  1,  or  to  2: 1 . If  you 
have  equal  amounts  of  debt  and  equity,  the 


Kudos  on  hurricane 
cleanup  article 

Appreciated  immensely  the  publication 
(December  TCI)  received  today  that 
included  a great,  well-written  article, 
“Hurricane  Cleanup,”  by  David  Rattigan. 

Having  been  in  Lutz,  Fla.,  during 
Charley,  I have  a great  awareness  of  what 
hurricanes  can  do  and  did  do! 


ratio  is  1 to  1 . 

By  itself  the  ratio  isn’t  very  useful.  You 
want  to  watch  how  the  ratio  changes  over 
time.  If  your  business  goes  from  a ratio  of 
1.75  to  1 to  2.3  to  1,  in  a short  time,  you 
need  to  determine  why  this  has  happened. 
The  jump  may  be  due  to  the  fact  you 
bought  a piece  of  equipment  and  financed 
it  in  part  with  debt.  The  question  then 
becomes  whether  or  not  the  ratio  stabilizes 
at  that  point,  2.1.  If  not,  you  need  to  con- 
sider whether  the  business  is  becoming 
dangerously  undercapitalized.  The  busi- 
ness may  be  able  to  support  the  debt  but 
it’s  becoming  increasingly  vulnerable,  and 
eventually  the  business  may  not  have  the 
capital  to  sustain  its  operations. 

The  earlier  you  identify  the  trend  and  the 
potential  problem,  the  better  your  chances 
of  doing  something  about  it  and  the  greater 
the  likelihood  of  your  business’  surviving. 

Bolstering  the  capital  structure 

Undercapitalization  need  not  be  perma- 
nent, or  deadly.  With  perseverance  and 
time,  the  problem  is  often  fixable.  A frontal 
attack  is  needed: 

► Lessening  the  business’  dependence 
on  debt 


This  issue,  December  ’04,  is  one  of  your 
best,  and  I truly  enjoyed  reading  the  recap 
of  the  four  hurricanes  that  hit  Florida. 
Makes  you  wonder  why  the  out-of-state 
tree  companies  didn’t  buy  or  rent  motor 
homes  for  their  workers  to  use  while  help- 
ing Floridians  with  the  “Mess.” 

Keep  up  the  good  work! 

Robert  V.  Mitchell, 

Turf  consultant,  dba  RVM  Enterprizes, 
Lewsisburg,  W.  Va. 
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► Lowering  debt  payments 

► Increasing  cash  reserves 

Some  businesses  may  need  to  restruc- 
ture for  a more  realistic  level  of  business 
activity  in  order  to  stabilize  and  improve 
the  capital  structure. 

Working  capital  and  capitalization  are 
the  financial  heart  of  the  business.  When 
things  are  going  well,  they’re  the  pillars  of 
the  business  and  its  future.  But  in  difficult 
times,  they  can  quickly  become  the  busi- 
ness’ most  vulnerable  elements. 

Vigilant  tracking  and  the  flexibility  to 
plan  for  alternative  scenarios  are  essential 
to  keeping  capital’s  double  whammy  at 
bay.  ^ 
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Letters 


TCIA’s  National  Day  of  Service 
Began  Early ... 


The  pre-dawn  caravan  of  vehicles  crosses  the  Detroit  River  onto  Belle  Isle. 


Early  risers  getting  their  coffee  in 
downtown  Detroit  on  the  morning 
of  Oct.  3 1 rushed  to  the  window  to 
get  a glimpse  of  Vice  President  Dick 
Cheney  or  presidential  candidate  John 
Kerry  as  the  police-escorted  motorcade 
passed  by.  Although  both  men  were  in 
town  just  two  days  before  the  election,  this 
pre-dawn  parade  held  no  celebrities  - just 
dedicated  volunteers  - arborists  - on  their 
way  to  TCIA’s  National  Day  of  Service. 
The  caravan  of  bucket  trucks,  chippers, 
spray  rigs,  stump  grinders  and  pickups 
were  headed  for  Belle  Isle,  Detroit’s  jewel 
of  a park,  for  a day  of  work. 

On  this  blustery  Halloween  Day,  almost 
250  arborists  from  around  the  country 
gathered  for  a National  Day  of  Service. 
The  volunteers  donated  services  and  equip- 
ment to  remove  limbs,  prune,  mulch  and 
fertilize  hundreds  of  trees  in  the  park. 

The  parade  of  tree  care  equipment  and 
vehicles,  escorted  by  police,  traveled 
before  dawn  from  the  Marriott  Detroit 
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Renaissance  Center  to  an  opening  ceremo- 
ny at  the  Belle  Isle  Casino.  Situated  in  the 
Detroit  River  across  from  Windsor, 
Ontario,  Belle  Isle  is  a 985-acre  park 
designed  by  renowned  landscape  architect 
Frederick  Law  Olmsted,  known  for  his 
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design  of  New  York’s  Central  Park.  The 
City  of  Detroit  purchased  Belle  Isle  in 
1879  and  still  owns  and  maintains  the  park 
with  the  support  of  volunteer  community 
groups.  Budget  cuts  have  left  this  once- 
shining  jewel  badly  in  need  of  professional 


tree  work. 

“The  historic  aura  of  Belle  Isle  made  this 
an  unforgettable  experience  for  all  partici- 
pants,” says  Cynthia  Mills,  TCIA 
president.  “We’re  proud  to  play  a part  in 
Detroit’s  positive  restoration  and  redevel- 
opment.” 

The  volunteers  represented  60  compa- 
nies in  15  states,  including  Michigan, 
California,  Vermont,  New  York, 
Massachusetts  and  North  Carolina,  as 
well  as  municipal  employees,  vendors, 
universities  and  utilities.  And,  one  volun- 
teer came  from  as  far  away  as  England. 
They  planted  trees  from  the  city’s  nurs- 
ery, chipped  limbs  into  mulch,  turned 
logs  into  useable  lumber,  and  fertilized 
hundreds  of  trees. 

Belle  Isle  joined  Arlington  National 
Cemetery  in  Virginia,  Ellis  Island  and 
Liberty  Island  in  New  York,  and 
Independence  National  Historical  Park  in 
Pennsylvania  on  a distinguished  list  of  his- 
toric sites  to  benefit  from  a National  Day  of 
Service  organized  by  TCIA. 

The  mayor  of  Detroit,  Kwame  M. 
Kilpatrick,  joined  Peter  Gerstenberger, 
TCIA  senior  advisor  to  the  president,  for  a 
tour  of  the  work  that  was  underway. 


Peter  Gerstenberger,  left),  TCIA  senior  advisor  for  safety, 
standards  and  compliance,  explains  the  work  underway 
to  Detroit  Mayor  Kwame  M.  Kilpatrick  while  an  Owen  Tree 
employee  looks  on. 


Years  of  dead  and  decaying  trees  were  removed,  though  much  more  remains  to  be  done  on  Detroit’s  jewel  of  a park. 


The  total  value  of  the  services  rendered 
exceeded  $75,000.  This  is  what  the  volun- 
teers did: 


► Emerald  ash  borer  removals:  Before 
lunch,  volunteers  took  down  55  ash.  Trees 
had  an  average  DBH  of  23  inches. 


► Pruning:  volunteers  pruned  37  large 
trees,  primarily  honeylocust  and  oak.  An 
additional  104  small  or  ornamental  trees, 
mostly  cherry,  were  pruned. 


► Fertilization:  496  trees  were  fertilized; 
6700  gallons  of  fertilizer  solution  were 
consumed. 


A volunteer  tends  to  essential  removal  needs  created  by 
emerald  ash  borer,  as  a Michigan  Forestry  and  Parks 
Association-chosen  zone  supervisor  oversees  safe  work 
practices. 


“I  am  pleased  to  be  able  to  witness  the 
commitment  of  these  volunteers  here 
today,”  said  Kilpatrick.  “The  level  of  tal- 
ent and  professionalism  is  very 
impressive.  I’m  not  an  arborist,  and  I 
don’t  play  one  on  TV,  but  to  have  a 
chance  to  see  what  these  men  and  women 
do  every  day  is  phenomenal.” 


► Plant  health  care  and  other  services:  10 
trees  were  treated  with  Cambistat  to  con- 
trol growth.  Half  a dozen  trees  received 
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next  to  an  old  racetrack. 


A Bandit  Beast  Recycler  was  on  hand  to  grind  and  colorize  the  wood  waste. 


extensive  root  zone  therapy  with  air  exca- 
vation equipment.  Girdling  wire  cages 
were  removed  from  12  trees  and  six  new 
trees  were  planted  by  the  Greening  of 
Detroit  with  volunteer  assistance. 

► Treecycling:  A Bandit  Model  3680 
Beast  Recycler  churned  the  debris  and 
turned  it  into  approximately  400  cubic 
yards  of  fine  mulch.  The  crew  from  Last 
Chance  Logs  to  Lumber  produced  over 
4,000  board  feet  of  ash  lumber  with  an 
average  value  of  $.65  per  board  foot.  They 
cut  lumber  to  specification  to  replace  fenc- 
ing and  stalls  lost  to  fire  in  Mayberry  State 
Park,  as  well  as  to  rebuild  the  paddleboat 
wheel  display  in  the  Maritime  Museum  on 
Belle  Isle. 


Mark  Havel ' Future  Forestry  products,  moves  Mary  Zdan, 
Swinger  Loaders,  and  some  logs  toward  the  chippers. 
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The  estimated  value  of  in-kind  contribu- 
tions exceeded  $15,000,  with  contributions 
or  donations  from  the  following  companies 
or  groups:  Marriott,  Vermeer,  Woodsman, 
Hard  Rock  Cafe,  Swinger,  City  of  Detroit, 
Doggett,  Commuter  Express,  Aramark, 
Rainbow  Tree  Care,  Growth  Products, 
Plant  Health  Care,  J.J.  Mauget, 
ArborSystems,  ArborJet  and  Michigan 
Green  Industry  Association. 

For  participants,  it  was  truly  a day  to 
remember. 

“When  I first  volunteered  I had  no  idea 
of  the  magnitude  of  the  project  being 
undertaken  by  TCIA,”  notes  Robert 
Phillips,  owner  of  TWRanch,  Inc.  in  Santa 
Rosa,  Calif.  “I  realized  later  the  impact  of 
the  project  and  the  lasting  effects  that  it 
would  have  on  us.  The  folks  in  my  group 
worked  with  not  only  their  hearts,  they  also 
contributed  their  souls  . . . The  emerald  ash 
borer  has  done  quite  a lot  of  damage  to  the 
urban  forest  and  the  effects  on  the  park  are 
quite  alarming.  We  would  need  a week  or 
two  of  solid  work  by  the  200  individuals 
who  volunteered  to  even  get  a handle  on 
the  situation.” 

Mark  and  Jane  Hoenigman,  owners  of 
Busy  Bee  Services,  Ltd.,  in  Novelty,  Ohio, 
decided  to  spend  their  Halloween  at  Belle 
Isle  because  “we  thought  we  could  offer 
something  other  companies  couldn’t.” 
They  brought  an  Air  Knife  to  reduce  soil 
compaction  around  a stately  oak  that  stood 
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“When  they  built  the  racetrack,  they 
piled  soil  around  the  oak,”  Hoenigman 
reports.  “I  understand  there  is  still  asphalt 
underneath.  I discovered  two  layers  of 
hardpan,  the  original  layer  and  a second 
one  created  by  piling  soil.  We  did  radial 
trenching  an  applied  mulch.” 

Normally  Hoenigman  usually  gets  some 
history  from  the  client,  as  well  as  a soil  test. 
He  didn’t  get  that  this  time,  but  he  did  what 
he  could.  “It  had  a declining  canopy,  prob- 
ably from  the  lack  of  a root  system  that  was 
left  on  it.  By  fracturing  the  soil,  allowing  air 
and  water  to  get  down  to  the  roots,  it  should 
make  a difference,”  says  Hoenigman. 
“Overall,  it  was  a wonderful  experience.” 

The  day  was  a group  effort  with  many 
organizations  involved,  including  MGIA, 
MFPA  and  the  Greening  of  Detroit.  On  the 
ground,  Randy  Owen  of  Owen  Tree 
Service  in  Attica,  Mich.,  served  as  a roving 
safety  supervisor,  making  sure  everyone 
had  the  supplies  they  needed. 

“We  had  14  employees  there,”  Owen 
reports,  “including  office  staff.  They 
dragged  brush  and  had  a great  day. 
Everybody  was  smiling.  People  radiated 
tremendous  pride.  It  was  a tremendous  gift 
that  we  were  able  to  give  back  to  the  city. 
Mike  MacLeod,  the  city  forester,  raved 
about  our  contributions  on  the  day.  ” 


Many  of  the  trees,  like  the  one  in  the  background,  hung 
over  playgrounds  and  historic  buildings.  Expert  rigging  to 
prevent  damage  was  on  display  all  day. 


Last  Chance  Logs-to-Lumber  volunteers  turned  the  best  wood  into  lumber  to  replace  fencing  and  stalls  lost  to  fire  in 
Mayberry  State  Park , as  well  as  to  rebuild  the  paddleboat  wheel  display  in  the  Maritime  Museum  on  Belle  Isle. 


The  crew  from  Last  Chance  Logs  to  Lumber  produced 
over  4,000  board  feet  of  ash  lumber  with  an  average 
value  of  $.65  per  board  foot. 

Owen  was  at  Belle  Isle  before  daylight 
to  help  organize  things  beforehand.  He 
could  look  across  the  Detroit  River  to  the 
police-escorted  caravan  of  vehicles  headed 
his  way.  “It  was  an  awesome  view,”  he 
says.  “There  was  a tremendous  line  of 
vehicles,  as  far  as  the  eye  could  see,  head- 
ed toward  the  bridge.” 

Owen  was  at  TCIA’s  National  Day  of 
Service  in  Arlington  National  Cemetery, 


and  “I  got  such  a feeling  of  awe  that  day 
that  I wanted  everyone  in  the  Michigan 
area  to  experience  it  too.  People  in  our 
industry  have  heart  and  a passion  for  what 
we  do.  Participating  in  a day  of  service  like 
this  is  a reward  you  cannot  buy.” 


There  were  no  accidents.  City  officials 
were  thrilled.  Thousands  of  visitors  to  the 
park  in  the  years  ahead  will  be  able  to  wit- 
ness what  quality  tree  care  professionals 
can  do.  Thank  you  to  ah  who  participated, 
donated  and  assisted.  ^ 


Greg  Daniels,  president  of  The  F.A.  Bartlett  Tree  Expert  Company  and  TCI  A Chairman  of  the  Board,  officially  plants  the  association’s  gift  to  the  City  of  Detroit  with  TCI  A President  Cynthia 
Mills,  TCI  A president.  Looking  on  are  some  of  the  200  volunteers  who  made  the  day  a complete  success. 
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A winch  lifts  a log  while  a rigger  secures  the  safety  line  connected  to  a friction  device.  This  area  was  a narrow  road  width  tier  on  a steep  hillside , several  hundred  yards  long ; above  a 15- 
foot-tall  wall/ridge  into  which  the  trees  had  grown  and  from  which  they  had  to  be  removed  without  damaging  the  crumbing  wall.  Photos  courtesy  of  On  Earth  Plant  Care  Specialists , Inc. 


The  following  article  describes  a project 
that  was  a submitted  to  TCIA  for  the 
Excellence  in  Arboriculture  Awards,  which 
were  presented  at  TCI  EXPO  in  Detroit  in 
October.  The  project  was  a Grand  Award 
winner  in  the  Technical  Rigging  category. 

The  87-acre  site  of  the  former  West 
Point  Foundry,  owned/operated  by 
The  Scenic  Hudson  Land  Trust,  is 
located  in  the  Village  of  Cold  Spring  in  the 
heart  of  the  Hudson  Highlands  and  oppo- 
site West  Point  Military  Academy.  Just  55 
miles  upriver  from  Manhattan  and  listed  on 
the  National  Register  of  Historic  Places, 
the  site  is  recognized  as  an  important  con- 
fluence of  historic,  archaeological  and 
ecological  resources. 

On  Earth  Plant  Care  Specialists,  Inc.  of 
Putnam  Valley,  N.Y.,  began  the  West  Point 
Foundry  Preserve  project  in  January  2004 
and  completed  the  first  phase  in  March. 

The  goals  of  the  project  were  to  take 
down  large  trees  and  remove  the  pieces 
without  jeopardizing  the  sensitive  integrity 
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of  the  historical  elements  (walls,  founda- 
tions, furnace,  underground  systems,  etc.), 
and  to  improve  the  overall  health  of  the 
forest  and  create  a more  scenic  landscape. 
At  the  same  time  they  had  to  protect  the 
archaeological  fabric  of  the  industrial 
ruins,  protect  the  public  who  visited  the 
preserve,  and  advance  the  work  of  the 
archaeological  field  crew  and  their  safety. 

The  project  involved  taking  down 
approximately  80  trees  on  the  site,  using 
technical  rigging  on  almost  every  one. 
They  pruned  other  trees,  relocated  the  saw- 
log  length  wood,  and  turned  some  into 
firewood. 

“W e were  taking  down  mostly  non- 
indigenous  species:  black  locust,  Robinia 
pseudoacacia;  Norway  maple,  Acer  pla- 
tanoides ; red  oak,  Quercus  rubra,  and; 
Ailanthus,  Ailanthus  altissima,  ” says 
Steven  A.  Knapp,  owner  of  On  Earth  Plant 
Care  Specialists. 

Many  of  the  take-downs  involved  large 
size  trees  growing  in  very  precarious  situa- 
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tions  that  had  to  be  climbed  and  lowered 
gently,  according  to  Knapp. 

Challenges  in  the  project  included 
harsh  winter  weather  in  the  ravine,  which 

The  Excellence  Awards 

The  Excellence  in  Arboriculture  Awards  are  presented 
by  TCIA  in  partnership  with  The  Hartford. 

TCIA  member  companies,  large  and  small,  can  enter 
the  best  examples  of  their  work  to  be  judged  by  an 
industry-leading  panel  of  experts.  The  Excellence 
program  is  a time-honored,  peer-review  process  to 
recognize  and  promote  the  best  tree  care  projects  in 
the  industry.  The  entry  requirements  are  simple  and 
flexible  and  there  are  many  categories  in  which  work 
will  be  judged.  If  you  think  you  can’t  compete  with 
larger  firms  for  Excellence  Awards,  think  again! 

Most  past  recipients  are  mid-  and  small-sized  firms. 

Entries  are  not  judged  against  all  other  entries,  but 
against  standards  of  quality  tree  care.  Expert  judges 
determine  whether  or  not  the  entry  meets  the  criteria 
established  for  recognition,  not  whether  it  is  the  best 
in  its  category. 

So  think  of  that  one  project  you  are  particularly 
proud  of  and  invest  the  small  amount  of  time  to 
enter.  The  rewards  are  well  worth  it.  Call  for  more 
details,  or  download  entry  forms  at:  www.treecarein- 
dustry.org/content/yourassn/excellence.htm. 


opens  onto  the  Hudson  River.  With  the 
snow  and  ice,  work  on  steeply  sloped 
hillsides  required  extra  vigilance,  says 
Knapp. 

The  park  was  open  to  the  public,  so 
workers  had  to  ensure  the  safety  of  the  park 
users  while  the  work  proceeded.  Also,  rust- 
ed metal  pieces  sticking  out  of  the  ground, 
loose  bricks  from  old  buildings  scattered 
throughout,  and  holes  to  underground 
structures  that  were  hard  to  detect  added  to 
the  care  needed  to  work  safely.  The  obsta- 
cles had  to  be  constantly  kept  well  marked 
to  avoid  accidents.  Archeological  digging 
sites  needed  special  attention. 

Knowledge,  strength,  perseverance, 
good  equipment  and  good  attitudes  helped 
the  crew  complete  the  job,  according  to 
Knapp,  “but  icy  weather  required  us  to  take 
extra  steps  in  safety,”  he  adds.  “We  took 
breaks  when  needed.  We  helped  park  users 
be  safe  by  posting  signs  and  men  by  the  job 


sites.” 

To  keep  the  public  informed,  they  pro- 
vided printed  materials  about  what 
activities  would  be  taking  place  and  when, 
and  kept  passageways  well  marked 
throughout  the  work  area. 

“The  positive  attitude  toward  the  work 
and  keeping  it  safe  for  both  the  public  and 
us  was  heightened  by  knowing  the  differ- 
ence our  work  made  on  the  usability  of  the 
park,”  says  Knapp.  “Many  of  us  became 
quite  knowledgeable  about  the  site  and  its 
significance.” 

“We  were  faced  with  wonderfully  chal- 
lenging work  on  a daily  basis.  Planning 
and  foreseeing  the  next  steps  was  an  inte- 
gral part  of  redirecting  wood  and  brush 
hundreds  of  feet  up  hills,  over  walls,  across 
streams  and  around  very  sensitive  archeo- 
logical structures  with  pulleys,  ropes  and 
other  equipment,”  says  Knapp. 


Saving  wildlife  - The  crew  found  a raccoon  living  in  this 
oak , trapped  it  in  the  hole  by  wrapping  a tarp  and  lashing 
it  with  a clove  hitch,  and  redirected  the  rope  so  as  to 
lower  the  piece  of  wood  down  the  back  side  of  the  tree. 
The  raccoon  was  set  free  unharmed.  The  piece  was  then 
hoisted  up  the  hillside  to  trucks  and  equipment. 


2005 


OT-4792 


23.5  TON 


CRANES.  INC 


$117,900 


'ZIID4  STIRLINE  7500  146  TIP  HEIGHT — 

300HP  CAT  TURBO  DIESEL  HILL  DIGITAL  LMI  OVERLOAD 
10  SPEED  TUANS.  Ulf/ LOW  LOW 


^^1 
CRANES.  INC 


663  S SOUTH  13TH  STREET 
MILWAUKEE  WISCONSIN 
W W W.G  IUFFRE  BRO  5.  COM 


WORLD  HEADQUARTERS 

(414)764-9200 


UTAH  - BOt-973-7939  ■ ARIZONA  ■ 414-5S8  GSGl  ■ FLORIDA  - (4 14)5  J 1-9  555 


Please  circle  20  on  Reader  Service  Card 


Please  circle  21  on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - JANUARY  2005 


45 


Safety  first 

“We  went  over  everything  before  we 
started  work  each  day,”  says  Knapp.  “We 
set  up  a tailgate  safety  meeting  where  we 
would  discuss  possible  ways  of  doing  par- 
ticular aspects  of  a takedown  and  how  we 
could  be  safe  and  efficient.  We  took  breaks 
whenever  we  needed  them,  dressed  prop- 
erly, wore  safety  gear  and  watched  out  for 
each  other. 


“We  set  up  multiple  pulleys  so  as  to  be 
able  to  redirect  the  wood  where  it  could  be 
handled.  Wood  collection  locations  were 
set  up  in  specific  designated  areas.  Large 
areas  of  the  site  were  inaccessible  to  vehi- 
cles. In  some  cases  we  picked  up  logs  and 
relocated  them  300  feet  to  where  they 
could  be  handled.” 

The  crew  used  braided  %-inch  rope 


For  over  20  years 

the  Jarraff  All-Terrain  Tree  Trimmer 
has  been  safely  and  efficiently  clearing 
and  maintaining  utility  right-of-ways. 

A new  all  rubber  track  model  and  completely 
enclosed  high-performance  cab  make  the  Jarraff  the  most  advanced 
tree  trimmer  on  the  market. 
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Single-person  operation 
Simple  joystick  controls 
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because  it  is  strong  and  coils  up  well,  says 
Knapp.  They  also  used  caribiners,  continu- 
ous loops,  whoopee  slings,  eye  slings, 
Port-a-Wrap  and  Hobbs  devices,  pulleys, 
etc.  “We  did  this  because  that  took  the 
extreme  friction  off  the  rope  and  made 
moving  the  heavy  wood,  etcetera,  around 
easier  along  the  speedlines,”  says  Knapp. 

The  safe  working  load  (SWL)  of  the  rig- 
ging systems  varied  because  most  of  the 
time  two  pulleys  were  used  in  two  separate 
trees,  and  a pulley  or  a butt-line  hitch  was 
used  in  the  tree  coming  down. 

“We  did  an  assessment  on  weight  and 
shock  loads  based  on  the  size  of  the  wood 
and  estimated  weight  and  strength  of  the 
rope,”  says  Knapp.  “Our  SWL  was  4,000 
pounds  and  we  didn’t  cut  anything  bigger 
than  3,000  pounds  - to  be  extra  safe.” 

“We  picked  up  the  wood  off  the  ground 
or  lowered  it  from  the  tree,  redirecting  it 
with  speedlines  to  the  road  or  a landing 
site.  This  resulted  in  minimum  contact 
with  obstacles  or  the  ground.”  ^ 


History  of  the  Foundry 

West  Point  Foundry  was  one  of  America’s 
most  productive  early  ironworks.  Due  to  its 
industrial  might  and  a reputation  for  inventive- 
ness, it’s  even  been  called  "the  Silicon  Valley  of 
its  day." 

Shortly  after  the  War  of  1812,  President 
James  Madison  recognized  that  heavy  artillery 
was  key  to  modern  warfare  and  established 
foundries  to  supply  guns  and  munitions.  Cold 
Spring  provided  an  ideal  site:  It  was  close  to 
sources  of  iron  ore;  the  abundant  hardwood 
forests  could  supply  charcoal;  a brook  supplied 
water  power  to  drive  the  furnace's  bellows;  its 
finished  goods  could  be  transported  on  the 
Hudson  River;  and  the  site  was  well-protected 
by  West  Point  across  the  river. 

The  foundry  proved  its  strength  at  military 
production  during  the  Civil  War,  particularly  in 
production  of  cannons.  But  it  also  produced 
steam  engines,  as  well  as  the  first  iron  ship 
made  in  the  nation:  The  foundry  also  produced 
miles  of  cast-iron  piping  for  the  New  York  City 
water  system,  sugar  mills  for  export  to  the  West 
Indies  and  components  for  use  in  cast-iron  fur- 
niture and  architecture.  At  its  peak,  the  foundry 
employed  over  one  thousand  workers. 

At  the  end  of  the  Civil  War  the  foundry 
declined.  It  was  sold  in  1897  and  closed  in  1911. 

Excerpted  from  www.scenichudson.org/ 
land_presZwpfp_research.htm. 
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Green  industry  professionals  and  students 
throughout  Michigan,  Northern  Ohio  and  Southern 
Ontario  attend  the  MGIA  Trade  Show. 


Two  FULL  days  of  FREE 
Educational  Seminars 

EARN  CREDITS!  RECERT,  ISA,  & CLT 


Daily  Admission 


Hours: 


MGIA  Members  - $10  WED.  9 a.m.  -5:30  p.m. 
Non-Members  - $15  THURS.  9 a.m. -4  p.m. 


Exhibitor  Space  is  Still  Available  - CallToday! 


For  more  information  visit  www.landscape.org 
or  call  1-800-354-MGIA  or  248-646-4392 
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Classified  Ads 


Help  Wanted 


Green  Industry  Blues? 

Fed  up?  Would  you  like  to  put  your  many  years  of  hor- 
ticultural experience  to  good  use?  We  need  you  for 
more  than  just  your  strong  back.  We  value  your  knowl- 
edge, particularly  your  ability  to  ID  trees  and  shrubs. 
To  discuss  how  you  might  help  us  provide  state-of- 
the-art  plant  health  care  programs  for  our  clients, 
contact  us.  We’re  on  the  Web  at 
www.keystonetree.com  or  call  Bob  McMullin  at  (215) 
348-4444  to  find  out  more  about  this  unique  position 
in  Bucks  Co.,  PA. 


For  People  Who  Love  Trees 

Arborguard  Tree  Specialists  with  offices  in  Atlanta, 
Georgia;  Augusta,  Georgia;  Greenville,  South 
Carolina  and  Charlotte,  North  Carolina  seeks  experi- 
enced crew  leaders  and  climbers  who  possess  a 
passion  for  excellence.  Our  crews  enjoy  year-round 
work  with  a company  that  recognizes  the  importance 
of  safety,  training,  and  the  value  of  a hard  day’s 
work.  We  offer  health  insurance,  401(k),  a Drug  Free 
Workplace,  as  well  as  relocation  assistance.  A valid 
driver’s  license  is  required.  A CDL  is  a plus.  Your 
salary  will  be  based  on  experience  and  skill  level. 
Dennis  Tourangeau  welcomes  your  call  to  discuss 
your  future  with  Atlanta’s  premiere  tree  care  compa- 
ny. Toll  Free  1-866-887-5555  Fax:  (404)  294-0090 
PO  Box  477,  Avondale  Estates,  GA  30002.  E-mail: 
dtourangeau@arborguard.com  www.aborguard.com 


Live  and  work  in  God’s  country: 

Beautiful  Long  Island,  New  York 

Devoted  arborists  (2)  needed  for  cutting  edge  IPM 
company  on  Long  Island,  New  York.  Successful  candi- 
date must  possess  ability  to  diagnose  and  treat  tree 
problems,  be  thoroughly  acquainted  with  tree  species 
of  the  Northeast,  have  good  written  communication 
skills,  and  possess  fastidious  work  habits.  ISA  and/or 
NYS  DEC  category  3A  certification  a plus.  We  offer  a 
handsome  salary,  medical  benefits,  paid  vacation, 
ongoing  industry  training,  and  encourage  continuing 
education,  including  full  tuition  reimbursement. 
Owner  is  a hands-on,  ISA  certified  arborist  and  flexi- 
ble to  terms  of  employment.  This  is  a life  changing 
career  track  opportunity.  Join  us!  For  immediate  con- 
sideration call:  (631)  277-5171  or  fax:  (631) 
581-2622. 
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Atlanta  Arborist 
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Ads  running  for  six  consecutive  months  receive  $5/month  discount. 
Pricing  based  on  250  characters  per  pricing  unit. 


City  of  Atlanta  seeks  arborist.  Duties:  enforce  tree 
ordinance;  provide  staff  support;  determine  property 
ownership;  attend  court  for  ord.  violations;  address 
civic  groups;  answer  tree  questions;  work  w/  other 
depts.  Re:  public  trees;  work  w/  developers,  archi- 
tects, engineers  and  contractors.  Requires:  BA  in 
Forestry,  Landscape  Arch.  Or  related  field;  1 year  pro- 
gressive responsibility  evaluation  impact  of  proposed 
development  & compliance  with  ordinances;  GA  dri- 
ver’s lie.  $34,330  salary  negotiable.  Car  provided. 
Apply:  City  of  Atlanta,  DPHR,  68  Mitchell  St.,  SW,  Suite 
2120,  Atlanta,  GA  30303;  fax  (404)  658-6157.  Visit 
www.atlantaga.gov. 


Advanced  Tree  and  Shrub  Care 

Need  exp.  arborist/tech  in  N.  Central  TX.  Established, 
fast  growing  co.,  need  highly  motivated,  aggressive 
individual.  PHC  knowledge  pref.  Train  w/  a degreed 
consulting  cert,  arborist.  Fax  resumes  (972)  569- 
8370  or  call  (214)  544-8734. 


Greentrees  Inc.  of  Rochester  Hills,  Ml,  is  looking  for 
an  Experienced  Working  Tree  Crew  Foreman  and 
Experienced  Climbers.  If  you: 

Exhibit  strong  leadership  characteristics; 

Work  productively  with  others; 

Possess  a good  attitude; 

Are  dependable;  and 

Enjoy  working  in  and  with  Trees, 

Then  you  are  the  right  type  of  person  for  this  compa- 
ny. Chauffeurs  license  a must,  CDL  helpful!  Fax  your 
resume  to  Greentrees,  Inc.  at  (248)  852-1304  or  call 
us  at (248)  852-1105. 


Cagwin  & Dorward 

CAREER  OPPORTUNITIES,  SAN  FRANCISCO/BAY  AREA: 
We  are  accepting  applications  for  experienced,  highly 
motivated  people  for  the  following  positions  in  our 
Tree  Care  Department: 

Managers 
Climbers 
Groundsmen 
Spray  Technicians 

Please  call  1-800-891-7710  for  applications  or  on- 
line at  www.cagwin.com 


G & A Equipment,  Inc.  icnoxvme,  tn 
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Visit  us  on  the  Web: 
www.gaeq.com 


Please  circle  19  on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - JANUARY  2005 


49 


Asst  Arborist  at  the  Morris  Arboretum  of  the  Univ.  of 
Pennsylvania.  Assist  with  maintenance  of 
Arboretum’s  trees  using  current  industry  standards 
for  technique  and  safety;  participate  in  education, 
training  and  outreach  programs.  HS  diploma,  min  3 
yrs’  climbing  experience  and  driver’s  license  required; 
Assoc  or  BS  in  related  field,  pesticide  applicator’s 
license  and  arborist  certification  preferred.  Apply  to 
Herbert  White,  100  Northwestern  Ave.,  Philadelphia, 
PA  19118, (215)  242-5128. 


Crew  Leader 

Three  C's  Landscaping,  Metro  Detroit’s  premier 
Landscape  Design  and  Maintenance  company,  is 
experiencing  tremendous  growth  and  is  seeking  a 
self-motivated  and  organized  Foreman/Crew  Leader 
for  the  expanding  Tree  division.  Excellent  opportunity, 
benefits,  compensation,  training  and  career  develop- 
ment. Must  possess  CDL.  Drug  Free  Workplace.  Also 
seeking  Horticulture  Care  Foremen.  Contact  Human 
Resources  by  phone  (586)  415-4850  or  fax  (586)  415- 
4886. 


SWINGLE  TREE,  LAWN  AND  CHRISTMAS  DECOR 

At  Swingle,  we  absolutely  love  what  we  do  for  a living, 
and  we  love  doing  it  in  the  Rockies!  With  over  300 
days  of  sunshine  a year,  endless  skiing  and  abundant 
outdoor  recreation  within  minutes  from  our  doorstep, 
why  wouldn't  anyone  love  it?  If  this  is  your  idea  of 
paradise,  come  join  us  in  one  of  our  career  opportuni- 
ties for: 

• Supervisors/Managers 

• Trim 

• PHC 

• Lawns 

• Sales 

• Certified  Arborists 

Why  not  take  your  career  to  new  heights!  If  you  are  an 
elite  professional  who  wants  to  play  a key  role  in  the 
success  and  growth  of  the  premier  Green  Industry 
Company  in  Colorado,  then  we  need  you.  In  addition  to 
the  opportunity  of  working  for  an  established,  lead- 
ing-edge company,  we  also  offer  full  benefits, 
including  a 401(k)  with  company  match.  To  apply, 
contact  Dave  Vine  at  1-888-266-6629,  visit  our  Web 
site  at  www.swingletree.com  and  apply  online,  or 
send  a resume  and  cover  letter  to  Swingle  Tree,  Lawn 
and  Christmas  Decor,  8585  E.  Warren  Ave,  Denver,  CO. 
80231. 


Exciting  Career  Opportunities  for  Service  Industry 
Managers 

Come  join  one  of  the  largest  Vegetation  Management 
companies  in  North  America.  DeAngelo  Brothers,  Inc., 
is  experiencing  tremendous  growth  throughout  the 
United  States  and  Canada  creating  the  following 
openings:  Division  Mangers,  Branch  Managers 
We  have  immediate  openings  throughout  the  U.S. 

We  have  immediate  openings  in  various  provinces  in 
Canada:  Ontario/Quebec 

Responsible  for  managing  day-to-day  operations, 
including  the  supervision  of  field  personnel. 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years’  experience  working  in  the  green 
industry.  Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate,  to:  DeAngelo  Brothers, 
Inc.,  Attention:  Paul  D.  DeAngelo,  100  North  Conahan 
Drive,  Hazleton,  PA  18201.  Phone:  1-800-360-9333. 
Fax:  (570)  459-2690.  EOE/AAP  M/F/D/DV 
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Jobs  in  Horticulture,  Inc 

www.hortjobs.com 
Online  & In  print 

1-800-428-2474.  Fax:  1-800-884-5198 


Downey  Trees  Inc.  based  in  Atlanta  has  immed. 
openings  for  crew  leaders,  tree  climbers  & CDL  driv- 
ers. We  offer  vacation,  holidays,  ins.,  retirement  and 
adv.  technical  training.  Cert.  Arb.  a plus.  Please  call 
Mark  Adams  (770)  889-2822. 


Lewis  Utility  Truck  Sales,  Inc.  ♦ 628  North  Portland  St.,  Rldgevllle,  IN  47380  ♦ 

♦ Hours:  Mon.-Fri,  8-5;  Sat.,  By  appt.  only  ♦ 

Call:  1-800-856-2064  ♦ Fax:  (765)857-2225 
www.lewisutilitytrucks.net  E-Mail:  lewis@lewisutilitytrucks.net 

* Airport  Pickup  * Delivery  Available  * Finance  Companies  Available 
* Affordable  Pricing  for  Everyone  * D.O.T.  * Cert.  Dielectric  Testing 

Large  Enough  to  Serve  You,  Small  Enough  to  care 


1997  to  1998  gmc  xt5,  52ft  Terex  NEW  & USED  XT  Hi  Rangers  Terex  Telelect,  LRHI  Altecs,  elevators, 
Telelect/dump  & chip,  57ft  wh,  flatbeds,  new  & used  chip  trucks,  chippers,  & stump  grinders 

366  Fuel  inj,  5 sp 


Brand  New  2004/2005  GMC  BRAND  NEW  ELEVATORS  LRIII  Altec  92-98  GMC, 

XT55  Hi-Ranger  Terex  XT60/70  Hi-Ranger  Terex  gas  & diesel,  60'  w.h. 

Telelect  60'  w.h.  Telelect/elevator/dump  & chip  or  dump  & chip,  low  miles 


flatbeds  /65/75ft  w.h.  GMC  or  INT  diesels 


BRAND  NEW  CHIPPERS 

2004  Woodchuck,  Hyroller 
1200  diesel,  12"  capacity 
disc,  gas  also  available 


NEW  AND  USED  CHIP  TRUCKS 

1994-2004  GMC,  INT,  & FORD, 

1 F to  16'  extra  high.  Also  in 
removeable  top  & sides 
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Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax  (845) 
354-3475,  or  snail  mail  us  at  Ira  Wickes/Arborists,  11 
McNamara  Road,  Spring  Valley,  NY  10977. 


Rainbow  Treecare  - Minnesota 

Rainbow  Treecare  is  seeking  professional,  safety  con- 
scious tree  climbers  with  3+  years  of  experience 
looking  for  a long-term  career.  Foreman  experience 
and  certifications  preferred.  CDL  license  required. 
Rainbow  Treecare  is  committed  to  quality  service  and 
education  of  its  employees.  We  offer  competitive 
wages  and  great  benefits.  Please  call  Greg  at  (952) 
922-3810  for  more  information.  Rainbow  Treecare, 
2239  Edgewood  Ave  S.,  St.  Louis  Park,  MN  55426 


Relocate  to  Sunny  Florida 

North  Central  Florida’s  leader  in  professional  tree  care 
is  looking  for  experienced  climbers  for  long-term 
employment.  Our  company  offers  a sign  on  bonus 
with  year  round  employment,  medical,  401(k)  and 
paid  vacations.  We  offer  great  pay  and  state  of  the  art 
equipment.  We  have  been  in  business  over  30  years 
and  our  employees  enjoy  a fun  and  safe  work  environ- 
ment. A valid  DL  is  mandatory.  Please  fax  or  mail 
resumes  to:  Gaston’s  Tree  Service,  Inc.  1901  NW  67th 
Place,  Suite  E,  Gainesville,  FL  32653  Fax  (352)  378- 
6308. 


Advanced  Tree  and  Shrub  Care 

Need  exp.  arborist/tech  in  N.  Central  TX.  Established, 
fast  growing  co.,  needs  highly  motivated,  aggressive 
individual.  PHC  knowledge  pref.  Train  w/  a degreed 
consulting  cert,  arborist.  Fax  resumes  (972)  569- 
8370  or  call  (214)  544-8734. 


Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego-based  tree  service  com- 
pany hiring  crew  foremen,  climbers  and  groundsmen; 
minimum  2 years’  experience,  $15-$20  an  hour,  EOE. 
Certified  Arborist  a PLUS.  Benefits,  drug  screening. 
Must  have  valid  driver’s  license.  Immediate  openings, 
year-round  work.  Fax  resume  to  (760)  727-3813  or 
call  (760)  941-3992. 


Kailua-Kona,  HI 

Foreman  must  have  a minimum  of  5 years’  climbing 
experience,  be  a certified  tree  worker  (certified 
arborist  preferred),  and  have  a current  driver’s 
license.  Pay  commensurate  with  experience.  Benefits 
include  medical,  dental,  vision.  Must  be  hardworking 
and  drug  free.  Owner  is  a hands-on,  ISA  certified 
arborist,  the  company  is  growing,  the  equipment  is 
new  and  Hawaii  is  paradise.  Send  resumes  to: 
Tropical  Tree  Care  Inc.,  PO  Box  1257,  Kailua-Kona,  HI 
96745.  Fax:  (808)  331-8228. 


Climbers/Crew  leaders  for  quality,  yr-round  work, 

contract  or  employee,  in  Winston  Salem,  NC.  Min.  5 
years’  exp.  with  selective  pruning  and  technical  rig- 
ging. Sub-contractors  w/  equip,  work  on  %.  Will  aid  in 
relocation.  (336)  650-0020,  detailed  msg. 


Tree  Climbers 

We  seek  reliable,  quality  oriented  people  with  3-plus 
years’  experience.  Top  wage  based  on  qualifications. 
Good  benefits  and  bonus  plan.  Valid  drivers  license 
and  drug-free  a must.  Fax  resume  to  Arbor  Pro  (503) 
491-2834. 


SavATree  arborists  are  going  to  Costa  Rica! 


Where  are  you  going? 

SavATree's  top  arborists,  along  with 
their  spouses,  are  flying  to  Costa  Rica 
for  five  days  of  exploration  and 
camaraderie.  Last  year  we  went  to 
London.  Who  knows  where  we  might 
go  next.  Want  to  join  us? 


;.|f 

uMl 


SavAykkk, 

The  Tree  and  Shrub  Care  Company 

Please  fax  or  email  your  resume  to 
914-242-3934  / recruiting@savatree.com 
www.savatree.com 


TCI  1/05 
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Boston  Area 

Serving  the  finest  properties  from  Boston  to  Cape 
Cod,  we  are  seeking  arborists  with  the  typical  creden- 
tials to  join  our  team  of  professionals.  We  offer 
state-of-the-art  equipment,  facility,  benefits  and 
working  environment;  relocation  assistance  avail- 
able. Contact  Andy  Felix  at  Tree  Tech  Inc.,  PO  Box  302, 
Foxboro,  MA  02035;  phone  (508)  543-5644;  fax  (508) 
543-5251;  e-mail  treetech@earthlink.net;  or  visit 
www.treetechinc.net. 


STUMP  GRINDING 
ATTACHMENTS 


Cost  Effective  • Time  Effective 

. . .Plain  Effective;  These  grinders  are  not  a toy 

Serious  power  delivery,  X-Y-Z  cutter 
head  motion,  excellent  mobility,  minimum 
investment,  very  high  quality. 


POWERFUL  • PROVEN 
PATENTED  • PERFORMERS 


PTO 

STUMP  GRINDERS 


Frankfort,  IN  765-659-1524 
www.ptostumpgrinders.com 
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Coastal  Maine 

Seeking  a crew  foreman  to  support  our  company’s 
dedication  to  excellence.  Competitive  benefits,  ongo- 
ing training,  and  employment  flexibility.  Owned  and 
staffed  by  ISA  certified  arborists.  Please  fax  resume 
to  Jeff  at  (207)  729-3392.  Will  aid  in  relocation. 


Operations  Mgr,  Orange  Cty 

Tree  Maintenance  Co.  searching  for  certified  arborist 
to  oversee  tree  maintenance  functions  within  busy  & 
profitable  operation.  Must  be  able  to  manage  crews, 
equipment  and  jobs.  Fax  resume  & salary  history  to 
(818)  225-2334. 


Chicago  based  tree  and  lawncare  firm  wishes  to  hire 
a Vice-President  who  can  take  us  to  the  next  level. 
President  wishes  to  retire  in  the  next  5 years;  at  that 
time,  Vice-President  will  assume  leadership  role  and 
exercise  his  stock  option  for  partial  ownership.  If  you 
feel  you  are  currently  stuck  in  managing  a $3  million 
+ company  with  no  chance  of  ownership,  then  you  are 
the  person  I am  looking  for.  Discretion  is  assured. 
Send  response  to  TCIA,  Box  H100,  3 Perimeter  Road, 
Unit  1,  Manchester,  NH  03103,  or  e-mail:  classi- 
fieds@tcia.org  w/  box  H100  in  subject  line. 


Come  work  with  30  year  established, 
family  owned  company 

Experienced  tree  climbers  and  plant  health  care  tech 
needed.  Top  pay,  full  benefits  and  year  round  employ- 
ment. Please  call  the  Denver  Office  at  (303)  232-0666; 
fax  (303)  232-0711  or  Colorado  Spring’s  location  at 
(719)  444-8800  fax  (719)  630-3209  or  apply  online  at 
mhttree@pcisys.net  and  specify  location. 


Tree  climbers/sales  reps 

Enjoy  working  year  round  with  fellow  easygoing, 
skilled  employees.  Be  financially  appreciated  for  what 
you  can  produce  while  working  in  a Virginia  ocean- 
front  community.  Call  (757)  425-1995. 


Sales 

AG&E  Total  Tree  Care  operating  in  Northern  Virginia 
(Washington  DC  metro  area),  seeks  motivated  certi- 
fied arborist  to  lead  our  sales.  Qualified  applicants 
must  possess  good  written  communication  skills, 
ability  to  diagnose  tree  problems,  minimum  3 years’ 
experience  with  current  ISA  certification.  We  offer  an 
excellent  salary,  performance  bonuses,  company 
healthcare  plan,  paid  vacation,  and  ongoing  industry 
training.  Phone  (703)  239-0040;  Fax  (703)  321-8770 
or  e-mail  hr@agetotaltreecare.com. 


Want  a Challenging  Career  with  High  Income  Potential? 


The  R A.  BARTLETT  TREE  EXPERT 

tCJUAL  OPFGRI  UNI  TT  EHFLQTtK 


Corporate  Office:  Post  Office  Box  30G7fcStamfo$| 
Phone  (203)  323-!  J 31  * Fax  (203)  323-3631 

Contact:  Carmen  Berrios,  Manager  Employment 

cbe  rrios@bartJett.com 


UNITED  STATES  | CANADA  IRELAND  | C f E A 1 BRITAIN 


Join  Bartlett  Tree  Experts,  the  tree  care  industry  leader. 

You  will  experience  » unlimited  growth  potential  ^ the  use  of  cutting  etJge 
technology  & an  excellent  benefits  package  with  a 401 K.  medical  and  dentWplan 
^ flexible  spending  accounts  V lucrative  ^oinperuation  package  iv./ 
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the  International  Society  of  Arboriculture? 


Here  is  what  your  peers  say... 


if  ISA  Atborist  Certification 
if  Support  of  the  arboriculture  profession 
if  Arborist  News 
if  Research  on  new  techniques 
Professional  identity 


if  Consumer  information  on  tree  care 

if  Networking  with  other  arborists 

if  journal  of  Arboriculture 

if  Support  of  public  outreach  programs 

if  Discounts  on  ISA  certification,  meetings, 
conferences,  and  educational  materials. 


Join  for  yourself.  Join  to  support  your  profession. 


Call,  write,  fax,  or  visit  us  on  the  web! 

(888)  ISA-TREE*  (888)  472-8733* 

(217)  355-9411  (217)  355-9516  fax 

P.O,  Box  3129  * Champaign,  IL  61826-3129  USA 

www.isa-arbor.com/ mbrappl 

“Toll-free  in  USA  and  Canada 


1 iiDcmarionaS  Society  of  ArtwriaiKure 
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...  Splinters 

...  Delamination 
...  Warping 


NOT 

EVER 


“Guaranteed” 

DIC A Marketing  Co.  Carroll,  IA  51401 
800-6 10-DICA(3422)  FAX  712-792-1106 
www.dicaUSA.com  info@dicaUSA.com 
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RENT  & RENT  TO  OWN: 
BUCKET  AND  CRANES 


Rm  Pete  Mainka 

lYt  Enterprises,  lae. 
633  Cecilia  Drive  * Pcwauhsc.Wl  * 53072 
Phone:  262-691-4306 
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EQUIPMENT 
FOR  SALE 


2002  Rotochopper  cp1 18  — Make  colored  mulch  out 

of  raw  chip  - Excellent  condition  - Runs  Great  - 
Upgrading  to  a larger  machine  in  spring  - Great  unit 
to  start  in  the  mulch  business  with.  Asking  $75,000 
or  you  can  take  over  lease  payments.  Machine  is  cur- 
rently located  in  Colorado.  Please  call  (970)  221-1287 
or  e-mail  Jason@treeserve.com  for  more  info. 


Rayco  & Vermeer 
Stump  Cutter  Remanufacturing 

You  can’t  beat  our  first  order  prices. 

Retip  your  Rayco  Super  Tooth  for  only  - $3.95 
Rebuild  & Retip  your  Rayco  Super  Tooth  - $5.95 
Retip  your  Vermeer  Pro-Tooth  for  only  - $2.75 
Free  return  shipping  on  quantities  over  100 
1-888-999-1778  Toll  Free 
See  what  we  can  do  at  www.stumpcutterking.com. 
We  buy  used  Rayco  & Vermeer  Cutters. 


Alexander  Equipment  Company 

We  have  a huge  selection  of  used  chippers,  stump 
grinders  & tub  grinders!  Call  Matt  or  Steve  for  details 
or  try  our  Web  site  at  www.alexequip.com  for  complete 
list  & pictures.  Financing  available!  We  can  ship  any- 
where! 4728  Yender  Ave.,  Lisle,  IL  60532. 
(630)  663-1400. 


Hydraulic  knuckle  boom  trucks  with  dumping 
flatbeds,  Ford,  International,  1988  to  1991,  single 
axle,  CDL  or  non-CDL.  We  can  custom  design  and 
build  sides,  tailgates,  chip  boxes  or  continuous-rota- 
tion grapples.  Call  us  for  any  specialty  truck  needs. 
Atlantic  Fabricating,  Inc.,  Jack  or  Paul,  Sayreville,  NJ. 
(732)  938-5779.  www.atlanticboom.com. 


Reverse  Mounted  Aerial  Lift  Bucket  Truck!  Factory 
maintained.  Rebuilt  AL50  (55’  working  height)  mount- 
ed on  1988  F-800  (gas)  in  1993.  P.T.O.  and  Onan  Pony 
motor.  Lightly  used.  $35,000.  Bill  Miller  & Associates. 
Sag  Harbor,  Long  Island,  NY  (631)  725-1571. 
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For  sale:  1987  F-700  3 tone  Arlo  crane  115ft. 

39,000  original  miles  9,500  hours  mint  condition, 
asking  $16,000.  Please  call  (732)  223-6800. 


Hand  fed  chippers  - whole  tree  chippers  - stump 
grinders  - horizontal  grinders  (models  from  all  major 
manufacturers)  visit:  www.banditchippers.com  or  call 
us  at  Bandit  Industries,  Inc.,  Remus,  Ml  49304. 
Ph:  1-800-952-0178  or  (989)  561-2270 


2001  International  diesel  w/Versalift  60  ft  working 
height,  2 hydraulic  saws,  10,000  miles,  new  condi- 
tion, $70,000.  (518)  686-1677. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Free  shipping.  Visa, 
MC,  AX.  Small  Ad  - Big  Savings,  since  1958. 
1-800-873-3203. 


Allied  Equipment  of  Wisconsin 

Local  rentals,  bucket  trucks  to  70  feet,  stump 
grinders,  chippers,  aerial  lift  parts  & service.  Rayco 
parts,  Rayco  & Wood/Chuck  dealer.  We  rent  Rayco 
Hydra  stumpers/forestry  mowers,  www.alliedutilitye- 
quipment.com;  1-800-303-0269. 


Hardware  and  software  by  an  arborist  for  the 

arborist.  For  more  information  about  the  industry’s 
best-selling  package,  call  or  write  Arbor  Computer 
Systems,  P0  Box  548,  Westport,  CT  06881-0548. 
Phone:  (203)  226-4335;  Web  site:  www.arborcomput- 
er.com;  e-mail:  phannan@arborcomputer.com. 


TCI  Equipment  Locator 
is  coming  in  April 
To  place  your  used  equipment  ad, 
Call  1-800-733-2622 
E-mail 

stone@treecareindustry.org 
or  online  at  treecareindustry.org 


Make  the  used 
equipment 
SOLD  list  tor 
less  than 
3 tents  a lead: 

Locator  is  a separate  used  equipment  color  mag- 
azine mailed  with  TCI  twice  a year.  It  arrives  on 
the  desks  of  owners  and  managers  strategically 
timed  with  seasonal  purchase  decisions. 


FREE  advertising  on  our  websitei 

www.TreeCarelndustry.org  averages  more  than 
400,000  hits  per  month.  Get  web  advertising  in 
the  on-line  edition  of  Locator  FREE. 


FREE  LEADIink  leads  Service! 


Reader  service  numbers  for  your  ads.  Prospects 
circle  number  on  bind  in  card.  Includes  FREE; 
Advertiser's  Sales  Lead  Activity  Report,  leads  on 
peel-off  labels,  respondent  data  including  source 
and  demographics  for  entering  into  databases. 
(On  average,  more  than  a thousand  leads  are 
distributed  to  TCI  advertisers  every  month.) 


GUARANTEED  BPA  Circulation! 

TCI  magazine  is  BPA  Audited  (27,527  circulation) 
and  100%  qualified  so  advertisers  always  get 
measurable,  targeted  reach. 

Advertisers  please  call: 

Tree  Care  Industry  Association 

516-625-1613. 
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VOICE  OF  TREE  CARE 


PRODUCTS  & 
SERVICES 


ArborGold  Software  - Complete  job  management! 

Phone  message  center,  proposals  with  built-in  land- 
scape CAD  designer,  scheduling,  invoicing  and  more. 
Posts  to  QuickBooks.  Print  estimates  on-site  with  new 
hand-held  PCs  and  download  to  office.  Call  Tree 
Management  Systems,  1-800-933-1955.  See  demo  at 
www.turftree.com. 


ArborSoftWorx  is  a specialized,  feature  rich  suite  of 

software  products  for  Commercial  and 
Municipal/Campus  Arborists,  Landscapers  and  Lawn 
Care  specialists.  ArborSoftWorx  enhances  the  produc- 
tivity of  your  sales  force,  work  crews  and 
administrative  staff,  while  facilitating  the  growth  of 
your  business  and  increasing  your  company’s  prof- 
itability. Built  by  Award  Winning  Software  Engineers, 
proudly  serving  our  customers  throughout  the  U.S.A., 
Canada  and  Europe  since  1983.  Call  1-800-49- 
ARBOR  today,  or  visit  us  at:  www.ArborSoftWorx.com 


BUSINESSES 
FOR  SALE 


Big  Sky  Country 

Established  tree  company  (25  years)  in  rapidly  grow- 
ing Montana  community.  Excellent  reputation, 
excellent  clientele.  Great  opportunity  for  a quality 
arborist.  Please,  serious  inquires  only. 
(406)  728-7942. 
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Tree  health  care  company  for  sale  in  Atlanta,  GA. 

2003  sales:  $231,000.  High-end  client  base.  Focused 
on  tree  preservation.  Great  opportunity,  in  a great 
market,  for  someone  who  generally  loves  trees. 
Contact  (404)  459-6352. 


Come  to  sunny  Florida  and  purchase  profitable  tree 
service.  Owner  in  business  over  37  years  - good  rep- 
utation and  repeat  business  - Owner  retiring. 
Business  and  equipment  too  much  to  list  - great 
working  crew.  $500,000  cash/trade  - owner  will  par- 
tially finance,  land  negotiable.  Call  (727)  541-3888. 


18  years.  Established  tree  & landscaping  company 

- lower  Westchester  20  minutes  New  York  City  will  sell 
with  or  without  the  real  estate  which  is  in  commercial 
industrial  busy  Rd  back  parking  top  3 apartments  on 
first  floor  2 stores  - www.felixtree.com.  Contact  Felix 
or  Martha  (914)  949-1214  cell  (914)  447-1492.  ^ 
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As  a tree  care  expert,  you  know  the  value  of  experience,  knowledge  and  the  right  tools.  It’s  the  same  in  the  insurance 
industry.  The  Hartford  put  down  roots  and  began  growing  almost  200  years  ago.  For  years,  we’ve  been  helping 
arborists  to  protect  their  livelihood  with  an  insurance  program  designed  especially  for  your  industry.  Find  out  why 
hundreds  of  arborists  across  the  country  choose  The  Hartford  to  protect  their  business. 


Call  your  agent  today  or  call  The  Hartford  at  1-800-533-7824.  For  more  information,  visit  our  Web  site  at 
www.thehartford.com/ arborists. 


VOICE  OF  TREE  CARE 


INVESTMENTS.  INSURANCE.  190  YEARS  OF  WISDOM. 

Always  thinking  aheadT 


The 

Hartford 


©2002  The  Hartford  Financial  Services  Group,  Inc. 
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www.  thehartford.  com 


REPORTER 


5 MEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


Voice  for  Trees  Heard  in  Iowa 


Scott  Packard,  president  of  Wright 
Tree  Service  Inc.  in  Des  Moines, 
Iowa,  recently  enjoyed  a visit  and 
shop  tour  with  Sen.  Charles  Grassley  (R- 
IA),  chairman  of  the  Senate  Finance 
Committee. 


Grassley  oversees  the 
most  powerful  commit- 
tee in  Congress.  In 
addition,  he  serves  on 
the  Judiciary  Committee 
and  the  subcommittee  on 
Immigration,  Border  Security  and 
Citizenship,  which  has  jurisdiction  over  H- 


2B  and  AgJob  issues. 

Packard  delivered  a $1,000  check  to 
Grassley  on  behalf  of  the  Voice  for  Trees, 
the  political  action  committee  of  the  Tree 
Care  Industry  Association.  The  committee 
will  be  active  in  Washington  in  2005  on 
behalf  of  TCI  A members,  concentrating  on 
immigration  changes,  OSHA  reform,  pesti- 
cide issues,  health  insurance  and  small 
business  tax  concerns. 

For  more  information  about  the  Voice 
for  Trees  PAC,  call  1-800-733-2622  and 
ask  for  Mark  Garvin  or  Erin  Hass. 


Scott  Packard ' right ; president  of  Wright  Tree  Service, 

Inc.  in  Des  Moines,  Iowa,  enjoys  a visit  and  shop  tour  with 
Sen.  Charles  Grassley  (R-IA),  chairman  of  the  Senate 
Finance  Committee. 


Move  logs  & pay  your  dues? 


Available  to  members  only,  TCIA 
has  teamed  up  with  one  of  the 
industry’s  leading  suppliers  to 
save  you  money  and  contribute  to  the  tree 
care  profession. 

Under  the  agreement,  Future  Forestry 


Products,  Inc.  will  contribute  2.5  percent 
of  total  purchases  (less  shipping)  made  by 
confirmed  TCIA  members  to  be  applied 
toward  dues  of  members  who  make  pur- 
chases. The  company  will  also  contribute 
2.5  percent  to  TCIA  to  be  applied  toward 
the  development  of  safety  and  educational 


programs  for  the  tree  care  industry. 

For  Example:  If  you  buy  $2,000  worth 
of  products  from  Future  Forestry,  you  will 
receive  a credit 
from  TCIA  for  a 
reduction  in 
membership  dues 
by  $50;  and 
TCIA  receives  an 
additional  $50  royalty  from  the  company 
for  development  of  safety  and  educational 
programs.  Can  you  think  of  any  reason 
why  you  wouldn’t  want  to  reduce  your 
membership  dues  and  contribute  to  indus- 
try safety  - all  at  no  additional  cost  to  you? 
Neither  can  we. 

Future  Forestry  Products  has  a full  line 
of  equipment  for  moving  logs  by  hand, 
ATV,  tractor  or  winch  line.  If  you  are  look- 
ing for  low-impact,  low-cost  log  moving 
options,  contact  them  at  1-888-258-1445 
or  online  at  www.futureforestry.com. 


Future  Forestry  Products,  Inc.,  manufacturer  of  the  Arch  log  movers,  now  makes  it  easier  to  save  money  on  both 
purchases  and  TCIA  dues  while  at  the  same  time  subsidizing  TCIA  safety  programs. 


T 
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Discounts  now 
available  at 
new  TCIA 
online  store 


TCIA  members  now  have  their 
own  on-line  TCIA  store  to  shop 
at.  The  new  Web  site  features  an 
easy-to-use  shopping  cart  interface,  key- 
word or  product  code  searches,  and  a 
graphical  interface.  TCIA  accepts  Visa, 
MasterCard  and  American  Express  for 
online  orders. 

The  new  online  member  store  may  be 
accessed  via  the  Web  at 
www.tcia.org/store,  or  by  clicking  on  the 
“TCIA  Store”  menu  on  the  TCIA  home 
page.  Members  will  be  prompted  for 
their  user  ID  and  password.  Member 
prices  are  calculated  and  savings  are 
posted  for  every  item. 

“Products  can  be  added  to  the  online 
store  much  faster  than  to  our  printed  cat- 
alog,” says  Lee  Gilman,  TCIA  products 
and  services  developer.  “Check  the  on- 
line store  for  the  most  up-to-date  product 
and  service  offerings.” 

The  online  store  also  allows  for  special 
electronic  “couponing,”  whereby  mem- 
bers may  use  promotional  codes  that 
serve  as  automatic  discount  coupons 
online  (see  below!).  At  the  shopping  cart 
checkout,  members  enter  these  coupon 
codes  to  save  on  their  purchases. 

Try  out  the  new  online  store  before  the 
end  of  the  year  and  save!  Use  the  follow- 
ing code  to  save  15  percent  off  regular 
member  prices:  THANX4AGR8YEAR. 


Members-O-nly  Gatafcg 


Custom*  wry*:*  profit 
Customer  «rw*  e-mail  \ an] 
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S'iflP  r ReguljHiy  iLfefltt  JnC  Reeling 

Ftegusatory  Compliance  and  Reporting 


3 Perimeter  Road 
Unit  t 

Manchester,  NH  03103 


T rtre  Care  Indu  fctry  latlon  Customer  stwt  phone  1 -M0-73>2B2Z 

Mem hers  Only  C Cromer flense  rn ail:  m n 


TCIA’s  new  online  store  also  allows  for  special  electronic  " couponing ; " whereby  members  may  use  promotional  codes  that 
serve  as  automatic  discount  coupons  online . 


► Mold  and  fungus  resistance  available 

► Can  color  in  any  grinder 

► Most  cost-effective  coloring  unit 
Visit  our  website  - mulchcoIorjet.com 


T.H.  Glennon  Company 


COLOR  D MULCH  = INCREASED  PROFITS 


26  Fanaras  Drive  • Salisbury,  MA  • 01952  • 978-465-7222 
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“THE  BLADE  OF  CHOICE  BY  TREE  CARE  PROFESSIONALS” 


1h  knives  are  better  than  ia ctory  knives,  last  longer,  and  allow  Bye  equip'  JOlher  Wades  haw  sheltered,  but  the  Zenrlh  Chipper  Blades  keep  a areal  edje 

mm  to  work  more  iffitienby.  Zenith  chipper  hladis  ane  Ihe  best  blades  I've  and  have  dw  longest  Frie.T 

ever  used!'  Ed  Langel — Affo«tebi&  Tree  Service,  Fort  Plww,  Ftorida 

Scott  Oipnan  — $ & C Tree  Service.  Burlingame.  California 

2^,W3KW3SS3Ea? 

mires  the  efficiency  cf  my  machines.  odjx}  as  Zetfh ' 

Cheti  ns  Ayainogtu  - Chtlin's  Chippi  ng.  Lags*  ists,  Te«s  Mik*  Hrycak  — Green  Mansion  Tree.  Sywsel.  Mm  York 

Vermeer 

Model  Number  Part  No.  Knife  Description  & Size  SALE  Price 

BC1000  KCH20109  Double  Edge  9"  X 4-1/2"  x 5/8" $32.50 

BC1220-BC12S0  KCH20002  Single  Edge  8"  x 3-1/2"  x 3/8" $19,25 

BC1400  KCH2Q110  Double  Edge  8"  x 5"  x 5/8" $33.40 

BC1800-BC20DO  KCH20103  Double  Edge  10"  X 5-1/2"  X 5/8" $38.95 

Morbark 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

100,  200,  290 

KCH10001 

Double  Edge  7-1/4"  x 4"  x 3/8" .. 

$20,25 

10,  13,  17,  2050 

KCH40001 

Double  Edge  10-1/2"  x 5"  x 1/2" 

$33.95 

Brush  Bandit 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

Model  90 

KCH10002 

Double  Edge  5-3/32"  x 4"  x 3/8" 

$17.50 

Model  90XP,  280XP 

KCH10004 

Double  Edge  5-3/32”  x 4"  x 1/2" 

$21.60 

Model  1Q0XP-250XP 

KCH10003 

Double  Edge  7-1/4"  x 4"  x 1/2" .. 

$19.20 

Model  250 XP,  254XP  after  01  KCH10101 

Double  Edge  7-1/4"  x 4-1/2"  x 1/2",..  $25.50 

Model  1890  Intimidator 

KCH20103 

Double  Edge  10"  x 5-1/2"  x 5/8" 

.......  $38.95 

Model  1290  Drum 

KCH30001 

Single  Edge  12"  x 3"  x 3/8" 

$19.25 

Model  1890  Drum 

KCH30002 

Single  Edge  16"  x 3"  x 3/8" 

$21.95 

Asplundl i 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

Timberwolf 

KCH10001 

Double  Edge  7-1/4"  x 4"  x 3/8" .. 

$20.25 

12"  Drum 

KCH30001 

Single  Edge  12"  x 3"  x 3/8" 

$19.25 

16"  Drum 

KCH30002 

Single  Edge  16"  x 3"  x 3/8" 

.......  $21.95 

Mitts  & Merrill 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

Drum  Style 

KCH6QD01 

Double  Edge  4*1/4"  x 2-3/8"  x 1/2"..,  $10.75 

To  receive  this  special  pricing,  you  must  use  Ibis  code:  01395  Otter  ends  January  31. 2005 

1-800-223-5202 

www.zenithcutter.com 


5200  Zenith  Parkway 
Loves  Park,  IL  61111 
USA 


TCI  EXPO  Sprint  Will  Have 

More  CEUs  Than  Ever  Before! 


More  than  20  green  industry 
organizations,  including  those 
involved  with  landscaping  and 
pesticide  certifications,  are  offering  contin- 
uing education  units,  or  CEUs,  at  TCI 
EXPO  Spring  in  March. 

While  maintaining  its  traditionally 
strong  focus  on  tree  care,  TCI  EXPO 
Spring  will  also  offer  solid  educational 
offerings  for  turf  and  ornamental  pesticide 
applicators,  consulting  arborists,  landscape 
professionals  and  green  industry  business 
managers. 

“More  and  more  tree  care  businesses  are 
expanding  the  services  they  offer  to 
include  areas  that  have  traditionally  been 
considered  landscaping,  just  as  many  land- 
scapers are  expanding  their  range  of 
services  to  include  areas  that  have  tradi- 
tionally been  under  the  purview  of 
arborists  and  other  tree  care  workers,”  says 
Peter  Gerstenberger,  TCIA’s  senior  advisor 
for  safety  & compliance.  “With  that  in 
mind,  we  sought  to  offer  a broad  range  of 
training  and  education  opportunities,  with 
certification  CEUs,  for  the  various  seg- 
ments of  the  green  industry. ’’There  are 
literally  dozens  of  green  industry  certifica- 
tion programs  for  which  you  can  earn 
continuing  education  credits  in  the  expand- 
ed EXPO  educational  tracks  format.  TCI 
EXPO  seminars  offer  CEUs  in  areas  such 
as  arboriculture,  pesticide  application, 
landscape  contracting,  grounds  manage- 
ment, nursery,  turf  and  business 
management.  With  three  topical  seminar 
tracks  to  choose  from,  there’s  something 
for  everyone: 

1)A  technical  arboriculture/tree  care 
track, 

2)  A pesticide  application  and  landscape 
track,  and 

3)  A business  management  track. 


When:  Pre-conference 
workshops,  March  9; 

Trade  Show,  March  10-11; 
Outdoor  Demo  Day,  March  12 

Where:  Long  Beach 
Convention  Center, 

Long  Beach,  Calif. 


“These  new  offerings  allow  an  employer 
to  send  people  to  one  place,  TCI  EXPO 
Spring,  for  all  the  training  they  would 
need,”  says  Joe  Grant,  TCIA  director  of 
membership.  “It  also  creates  a great  oppor- 
tunity for  those  individuals  who  want  to 
cross  train  in  multiple  disciplines,  whether 
it  is  to  diversify  the  services  they  offer  in 
their  own  business,  or  to  increase  their 
value  to  an  employer.” 

TREE  CARE  INDUSTRY  - JANUARY  2005 


Nine  different  organizations  under  the 
Associated  Landscape  Contractors  of 
America  American  umbrella  alone  will  be 
offering  CEU  credits  toward  Certified 
Landscape  Technician  or  Certified 
Landscape  Professional  certification  or  re- 
certification. The  Golf  Course 
Superintendents  Association  of  America 
will  offer  1 credit  for  EXPO  attendance 
and  additional  credits  for  individual  semi- 
nars. The  American  Society  of  Consulting 
Arborists  is  giving  12  CEUs  for  attendance 
at  EXPO. 

Other  trade  organizations  offering  CEUs 
toward  certifications,  either  for  attendance 
at  EXPO  Spring  or  for  participation  in  spe- 
cific seminars  - or  both  - include: 

International  Society  of  Arboriculture, 
American  Society  of  Consulting  Arborists, 
Association  of  Professional  Landscape 
Designers,  Associated  Landscape 
Contractors  of  Colorado,  California 
Association  of  Nurseries  & Garden 
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Centers,  California  Interior  Plantscape 
Association,  California  Landscape 
Contractors  Association,  Golf  Course 
Superintendents  Association  of  America, 
Idaho  Nursery  & Landscape  Association, 
Indiana  Nursery  & Landscape  Association, 
Michigan  Nursery  & Landscape 
Association,  Minnesota  Nursery  & 
Landscape  Association,  Nevada  Landscape 
Association,  New  York  State  Nursery  & 
Landscape  Association,  Ohio  Nursery  & 
Landscape  Association,  Oregon  Landscape 
Contractors  Association,  Pennsylvania 
Nursery  & Landscape  Association, 
Professional  Grounds  Management 
Society,  Utah  Nursery  & Landscape 
Association,  and  Washington  Association 
of  Landscape  Professionals. 

The  state  of  California  is  offering  12  pes- 
ticide CEUs,  and  the  number  of  other 
western  states  that  will  be  offering  pesti- 
cide CEUs  at  EXPO  is  growing.  For  a 
complete  and  updated  listing  of  those,  call 
TCIA  at  (603)  314-5380. 

“For  this  EXPO,  we  are  focusing  prima- 
rily on  the  West  Coast,”  says 


VOICE  OF  TREE  CARE 


EXPO 


Gerstenberger.  “However,  our  CEU  pro- 
gram for  TCI  EXPO  is  expanding,  and  we 
are  continuously  seeking  new  “CEU 
Partners.”  I fully  expect  that  future  EXPOs 
will  offer  increasing  support  for  green- 
industry  association  members  seeking 
CEUs.” 

All  seminar  tracks  will  run  concurrently, 
and  are  time-slotted  so  that  attendees  can 
participate  conveniently.  Pre-conference 
workshops  will  be  held  Wednesday,  March 


Years  of  experience  has  enabled  us  to  reach 
extremely  high  levels  of  production  in  shredding 
and  grinding.  Our  broad  range  of  products  offer 
solutions  for  grinding  organic  waste,  crushing 
rock,  in  a wide  variety  of  applications. 


Manufactured  by: 

FAE  GROUP  Spa: 

Zona  produttiva,  18  • P.0.  Box  61  I • 38013  Fondo  (Trento)  Italy 
Tel.  +39  0463  840000  • Fax  +39  0463  840099 

www.fae-group.com  • info@fae-group.com 

Distributed  by: 

FAE  USA  Inc  : 

PO.Box  490, 90  Grayson  Ind.  Pkwy  • Suite  400-500  • Grayson,  GA  3001 7 
Ph  770  407  2014  • Fax  770  338  4508 

www.faeusa.com  • info@faeusa.com 
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9,  and  the  trade  show  and  seminar  tracks 
will  run  March  10-12.  For  details  on  what 
trade  CEUs  are  available  for  which  semi- 
nars, visit  the  TCIA  Web  site 
(www.treecareindustry.org)  or  call  (603) 
314-5380. 

Since  1989,  TCIA  has  hosted  TCI 
EXPO.  From  its  humble  roots  at  a small 
venue  in  Richmond,  Va.,  which  drew  some 
600  attendees,  this  show  has  grown  to 
become  the  world’s  largest  tree  care  trade 
show.  TCI  EXPO  and  TCI  EXPO  Spring 
(TCIA  last  year  expanded  EXPO  to  offer 
East  Coast  and  West  Coast  shows)  truly  are 
the  granddaddies  of  tree  care  trade  shows. 
If  you  haven’t  been  to  one,  you’re  missing 
a spectacular  event. 

This  year’s  show  also  features  more  than 
100  exhibitors  showcasing  products  and 
services  for  arborists  and  other  green 
industry  professionals.  In  addition,  TCIA 
will  erect  a 30-foot-tall  “demo  tree”  where 
safety,  climbing  and  skills  demonstrations 
will  take  place  throughout  the  two-day 
indoor  show.  The  show  then  moves  out- 
doors on  Saturday,  March  12,  for  Outdoor 
Product  Demonstration  Day  at  the  nearby 
Queen  Mary  Event  Park,  during  which 
attendees  will  have  the  opportunity  to  see 
equipment  in  action  and  even  try  out  some 
of  it  themselves. 

TCIA’s  Accreditation  program  for  com- 
mercial tree  care  companies  will  again  be 
the  focus  of  much  attention  at  EXPO 
Spring.  The  Accreditation  program,  creat- 
ed by  a special  accreditation  council 
comprised  of  industry  experts,  gives  con- 
sumers, government  and  institutional 
agencies  a means  of  finding  companies 
that  meet  the  highest  industry  standards  for 
safety  and  performance.  Interested  parties 
are  invited  to  attend  an  informative  EXPO 
session,  “Improve  Your  Business  with 
TCIA  Accreditation,”  on  Friday,  March  11. 

See  the  TCI  EXPO  Spring  brochure  in 
this  issue,  page  9.  For  more  information 
about  TCI  EXPO  Spring,  courses  or  credits 
offered,  or  to  download  or  request  a regis- 
tration form,  visit 

www.treecareindustry.org  or  call  (603) 
314-5380.  4 
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From  the  Field 


The  Immortal  Tree 


By  Ray  Gas  nick  Jr. 


The  “Immortal  Tree”  is  a giant  red- 
wood located  in  the  Avenue  of  the 
Giants  in  Humboldt  State  Park  in 
California. 

California’s  coast  redwood  (Sequoia 
semperviren)  may  grow  to  a height  of  367 
feet  and  have  a width  of  22  feet  at  its  base. 
The  north  coast  of  California  is  the  only 
known  environment  in  the  world  that  pro- 
vides the  right  conditions  for  the  coast 
redwoods  to  thrive.  The  range  of  the  red- 
woods is  only  a few  hundred  coastal  miles 
due  to  the  longitude,  climate  and  elevation. 
The  Pacific  Ocean  provides  a cool,  moist 
climate  that  keeps  the  trees  damp  all  year 
long,  even  in  drought  conditions. 

My  wife,  Charlene,  and  I went  on  vaca- 
tion this  year  to  the  Pacific  Northwest.  We 
started  in  Olympic  National  Park  in 
Washington  and  ended  our  trip  in  San 
Francisco.  We  drove  almost  3,000  miles 
visiting  many  national  parks.  We  had  pre- 
viously visited  Sequoia  National  Park  and 
I was  awestruck  by  those  huge  behe- 
moths. So,  I had  to  visit  the  giant 
redwoods. 

Avenue  of  the  Giants  is  a 3 3 -mile  drive 
that  takes  you  to  some  of  the  most  spectac- 
ular views  of  the  redwoods.  It  is  located  in 
Humboldt  State  Park,  just  off  California 
Highway  101.  We  were  humbled  by  the 
enormous  size  of  these  giants. 

Along  our  drive  we  discovered  a turnoff 
for  the  “Immortal  Tree”  This  tree  is  a true 


This  tree  is  a true  survivor.  It  is  more  than  950  years  old.  The  wooden  axe  on  the  tree  indicates  where  loggers  tried  to  cut 
this  tree  down  and  gave  up.  Below  - The  original  height  of  The  Immortal  Tree  was  298  feet ; but  lightning  struck  the  top 
and  the  current  height  is  248  feet. 


survivor.  It  is  more  than  950  years  old.  In 
1908,  a forest  fire  ravaged  the  area.  There 
is  a wooden  axe  on  the  tree  indicating 
where  loggers  tried  to  cut  this  tree  down 
and  gave  up.  Above  the  axe  is  a small  duck 
showing  where  the  Eel  River  flooded  in 
1964.  The  original  height  of  this  tree  was 
298  feet,  but  lightning  struck  the  top  and 
the  current  height  is  248  feet. 

This  tree  has  survived  fire,  flood,  light- 
ning and  the  woodsman’s  axe.  If  you  ever 
get  the  opportunity  to  visit  northern 
California,  the  “Avenue  of  the  Giants”  is  a 
must  see. 

Ray  Gasnick  Jr.  works  for  Northeastern 
Arborist  Supply  and  has  been  in  arboricul- 
ture for  26  years.  ^ 


TCI  will  pay  $100  for  published  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing  for  grammar,  style 
and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 Perimeter  Road,  Unit 
1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org. 
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Getting  our 
attention  ... 

I had  an  experience  recently  that  highlighted  for  me  how  difficult  it  is  to 
get  and  hold  people’s  attention.  I was  picked  for  jury  duty  in  December. 
I showed  up  at  court  at  the  appointed  time  and  began  what  the  legal  sys- 
tem is  famous  for  - waiting.  When  we  finally  went  in  for  a jury  briefing  with  one  of  the  judges,  I 
realized  very  quickly  that  I was  having  a hard  time  paying  attention.  It  was  as  basic  as,  “Here  is  where 
the  jury  box  is.  Here  is  where  the  judge  sits.  Here  is  where  the  clerk  of  the  court  sits,”  etc.,  etc.  I thought 
I was  trapped  back  in  Civics  101  and  wasn’t  going  to  be  let  out.  I tried  hard  to  quit  looking  at  my  watch 
and  wondering  when  we  were  going  to  get  down  to  work.  All  of  a sudden  in  the  middle  of  this  VERY 
basic  intro,  there  was  a nugget  of  information  that  was  new  that  I really  needed  to  know  in  order  to  do 
my  job  well.  If  I had  not  been  forcing  myself  to  pay  attention,  I could  have  really  messed  up. 

So  I’ve  been  thinking  about  how  hard  it  is,  in  the  world  we  live  in,  to  get  people’s  attention  and  to 
get  through  to  them.  We  have  so  much  information  that  comes  at  us  in  any  given  day  that  communi- 
cating something  really  important  takes  more  and  more  creativity  and  repetition  to  get  through  to 
people.  In  addition,  people  are  at  so  many  different  levels  on  the  receiving  end.  I realized  part  way 
through  the  instructions  that  they  were  being  given  for  the  lowest  common  denominator.  Now  that  may 
not  say  a lot  about  our  justice  system,  but  as  I looked  around  the  room  I realized  this  was  actually  an 
indication  of  knowing  your  audience  - the  nervousness  most  people  feel  being  a part  of  a court  pro- 
ceeding, and  the  fact  that  it  really  is  a cross  section  of  society  that  is  present. 
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This  has  a lot  of  relevance  to  us  when  we  think  about  employee  training  on  a day-to-day  basis.  Think 
about  safety  training  for  guys  who  have  been  at  this  for  10,  15,  20  years  - getting  and  holding  their 
attention  may  not  be  the  easiest  thing.  On  the  other  hand,  they  just  may  be  the  guys  who  know  how 
important  it  is  to  pay  attention,  and  they  can  help  the  newcomers  grasp  why  day  after  day,  being  in  a 
safety  briefing  and  paying  attention  is  as  important  as  life  and  death.  For  me,  it  reminds  me  of  how 
important  it  is  to  engage  people  in  their  own  training.  If  there  had  been  some  audience  participation, 
questions  and  answers  where  all  of  us  were  expected  to  participate,  I bet  my  attention  would  not  have 
wandered  so  much.  Adult  learning  specialists  tell  us  that  adults  want  hands-on  and  participative  learn- 
ing experiences  - no  more  spoon-fed,  institutional-style  learning. 

So  the  lesson  for  me  is  that  when  you  think  you’re  getting  through  to  your  staff  because  they  were 
present  and  you  said  it,  or  because  you  went  through  the  training  materials,  that  doesn’t  mean  they  got 
it.  They  just  might  have  been  wondering  when  they  were  going  to  get  out  of  there. 

Next  time  you  hold  some  training,  see  whether  or  not  you’re  getting  their  attention  - ask  some  ques- 
tions to  get  them  involved,  and  then  ask  some  questions  to  see  what  they’ve  learned.  I’ve  learned  that 
getting  my  attention  takes  some  work.  Holding  it  is  even  more  challenging.  In  fact,  I wonder  if  I held 
yours  all  the  way  through  this  article? 

UYEL 

Cynthia  Mills,  CAE 
Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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From  a presentation  by  Scott  Jamieson,  Eric  Schultz,  Trent  Sible  and  Tom 
Tolkacz 


Management  Software  Can  Increase  Production,  Profits 
in  ROW  Maintenance 

By  Ariana  Zora  Ziminsky 


Soil  Amendments  Can  Aid  Healthy  Tree  Growth 

By  Dr  Lakshmi  Sridharan 


Emerald  Ash  Borer  - and  Controversy  - Spread  In  and 
Around  Michigan 

By  Jason  Landers 


By  Cynthia  Mills 

Training  does  no  good  if  nobody  is  paying  attention,  so  how  do  you  keep 
them  focused? 


Cutting  Edge 

New  products  and  services,  and  news  in  the  tree  care  industry. 


Industry  Almanac 

Important  regional  and  national  meetings  and  activities. 


(Continued  on  page  6) 


EAB  Controvery  in 
Michigan 
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Rayco...Setting  the  Industry  Standard. 


RAYCO 

AND  ITS  COMPLETE  LINE  OF 

BRUSH  CHIRPERS 


“I  love  the 
smell  of  wood 
chips  in  the 
morning.” 


In  2005,  Rayco  will  be  introducing  10  New  Brush  Chippers  from  6"  to  20"  capacity, 
making  Rayco  your  one  stop  manufacturer  for  environmental  equipment. 


RCEE1 


■ Hydraulically  engaged  clutch  never 
needs  adjustment 

■ Heavy  duty  80  HP  diesel  engine 

■ High  capacity  intake  rate 

■ Tough  structural  steel  tubing  frame 


■ Automatic  feed  control 

■ Large  roller  enhances  feed  performance 

■ Low  maintenance  cost 

■ 360°  swiveling  discharge  chute  with 
adjustable  discharge  deflector 


Easy  to  use 

Engine  enclosure  design  maximizes 


service  access 


4255  Lincoln  Way  East  ■ Wooster,  Ohio  44691-8601  ■ 330.264.8699  ■ 800.392.2686 
Fax  330.264.3697  ■ Web:  raycomfg.com  ■ E-mail:  rayco@raycomfg.com 


RAYCO 


Rayco... Setting  the  Industry  Standard 
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By  Peter  Gerstenberger 

OSHA  is  again  revising  or  removing  a number  of  health  provisions  in  its 
standards  for  general  industry,  shipyard  employment  and  construction. 


TCIA  Reporter 

Safety  and  training  products,  news,  commentary  and  benefits  of 
membership  with  the  Tree  Care  Industry  Association. 


Training  & Education 

By  Jim  Chatfield 

The  art  and  science  of  plant  problem  diagnostics. 


TCI  EXPO  Spring 

Looking  to  buy?  See  equipment  in  action  during  EXPO  Spring  Outdoor 
Demo  Day  at  Queen  Mary  Event  Park  in  Long  Beach,  Calif. 


Standards  & Compliance 

For  trial  and  public  comment:  BSR  A300  (Part  7)-200x:  For  Tree  Care 
Operations  - Tree,  Shrub,  and  Other  Woody  Plant  Maintenance  Standard 
Practices;  (Integrated  Vegetation  Management  a.  Rights  of  way)  - Draft  1 . 
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Advertiser  Listing 


From  the  Field 

By  Elmer  Pyke 

For  tree  trimmers,  access  to  power  lines  was  never  easy. 
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THE  SP4012  STUMP  CUTTER  FROM  CARLTON 


r 


The  SP4012  stump  cutter  really  moves.  A unique  dual 
speed  ground  system  allows  the  SP4012  to  travel  faster 
than  any  other  stump  cutter  on  the  market  today. 


I' 


The  unit  also  boasts  a 1-inch  thick,  21 -inch  diameter 
cutting  wheel,  letting  you  grind  faster  and  smoother 
than  ever  before.  And  heavy-duty  construction, 
w like  flux  core  weldments,  hardened  bushings 
and  tapered  roller  bearings,  makes  the  SP4012 
the  most  durable  stump  cutter  available. 
With  its  wide  range  of  features  and  dependable 
construction,  the  SP4012  is  designed  to 
maximize  production  and  profits,  while 
, minimizing  downtime. 


OPERATOR  ADVANTAGE 

• Variable  Swing  Speed  Control  lets  operators 
work  at  a comfortable  pace. 


OPTIONS 

• Variety  of  gas  and  diesel 
engines  to  choose  from 


The  unique  dual  speed  ground  system 
provides  maximum  torque  and  speed, 
making  the  SP4012  the  fastest  self-propelled 
stump  cutter  available.  This  proprietary 
system  also  eliminates  troublesome  chains 
and  axle  bearings  improving  ground 
clearance  and  reducing  maintenance. 


• Hydraulic  Steering  minimizes  operator  fatigue. 

• Precision  Hydraulics  provide  optimum  user 
control  and  operation. 


>27  HP  Kohler  Gas 

>31  HP  Briggs-Vanguard  Gas 

>28.7  HP  Lombardini  Diesel 

• Wired  or  Wireless  Remote 

• Scrape  Blade 


Carlton 


PROFESSIONAL 

TREE  EQUIPMENT 


Find  out  more  about  the  SP4012,  call  JP  Carlton  today  at  800-243-9335 
or  visit  us  on  the  Web  at  www.stumpcutters.com  (some  equipment  shown  is  optional) 


Feather-touch  hydraulic  controls  allow 
for  precise  yet  simple  operation. 


A 30-inch  tongue  cylinder  helps  make 
quick  work  out  of  difficult  areas. 
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By  Rick  Howland 


Hard  to  believe  it  but  the  stump 
grinder  is  more  or  less  celebrating 
a golden  anniversary.  It  was  back 
in  the  mid  ’50s  when  stumpers  went  from 
a farm-built,  tractor-powered  prototype 
into  mainstream  production,  and  thus  was 
the  birth  of  a new  part  of  our  industry. 

Over  the  years  what  began  as  a rotating 
wheel  fitted  with,  essentially,  metal  bits 
used  for  mining  minerals  such  as  coal  has 
evolved  into  a sophisticated,  highly  engi- 
neered technology  largely  transparent  to 
the  user  who  only  wants  to  know  if  the 
equipment  works  and  what  it  will  cost. 
Technically,  all  stump  grinders  are  a func- 
tion of  optimizing  four  things:  the  wheel, 
speed  of  rotation,  horsepower  and  the  num- 
ber of  cutting  teeth.  So,  after  50  years, 
what’s  to  be  expected  when  it  comes  to  the 
business  end  - the  tooth  area? 


MultiTip’s  Predator  Wheel  incorporates  specially  designed  teeth  that  force  the  impact  through  the  wheel  and  not  the 
mechanism  itself. 


end  user.’" 


“We  started  as  an  original  manufacturer 
of  stump  grinders  with  Vermeer  (the  brand 
generally  credited  with  launching  the  busi- 
ness),” says  Rick  Lemaux,  plant  manager 
at  Border  City  Tool  & Manufacturing  and  a 
38-year  veteran  of  the  business.  Lemaux,  a 
fountain  of  history,  describes  how  the 
stump  grinder  idea  came  from  one  farmer, 
how  mining  and  carbide  cutting  tools  were 
adapted  for  the  purpose,  and  how  teeth 
selections  evolved  from  essentially  bent 
steel  bars  to  heavier  teeth  with  high-wear 
carbide  cutting  surfaces.  A decade  ago,  the 
need  for  heavier  duty  teeth  became  more 
evident  along  with  the  need  to  keep  down 
the  cost  of  the  teeth.  Lemaux  says  that, 
because  of  a desire  to  optimize  the  half- 
inch square  profile  (“the  best  tooth” 
dimension  in  his  opinion),  instead  of  put- 
ting “all  the  metal”  in  the  tooth,  great 
advances  were  made  in  the  pocket. 


CEI’s  new  Dual  800  double-tooth  is  an  outgrowth  of  the 
venerable  800  Series  that's  been  around  a long  time. 

On  the  evolutionary  front,  because  “you 
never  know  what  you  will  get  when  you 
cut  a stump  - cement,  rocks,  metal  - the 
best  thing  to  do  is  make  the  teeth  as  durable 
as  possible,  but  also  the  least  expensive  and 
easiest  parts  to  replace,”  he  concludes. 
Border  City’s  strength  is  focusing  on  that, 
Lemaux  says.  “For  years  we’ve  made  teeth 
for  other  manufacturers;  now  we  sell  to  the 


Lyle  Clemenson,  president  of  CEI,  says 
“We’re  always  working  on  new  products, 
like  the  new  Dual  800,  double-tooth.”  It’s 
an  outgrowth  of  the  venerable  800  that’s 
been  around  a long  time.  The  new  type 
Gladiator,  which  will  be  called  the  Dual 
Gladiator,  is  being  designed  to  turn  180 
degrees  in  the  pocket  for  a second  fresh 
cutting  surface.  “Customers  can  get  twice 
the  life  out  of  a tooth  if  they  can  turn  it  1 80 
degrees,”  he  says. 

But  the  real  advantage,  says  Clemenson, 
is  the  ability  to  reverse  the  tooth  180 
degrees  in  the  same  pocket  versus  swap- 
ping from  one  side  of  the  cutting  wheel  to 
another.  Designed  for  the  typical  stumper 
machine  in  the  25-80  hp  class,  creation  of 
the  double-tooth  was  in  direct  response  to 
competitors  with  multiple  cutting  surfaces. 
They  will  be  joined  by  a bigger,  more 
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CEI’s  original  Gladiator. : 


aggressive  “dual”  tooth  for  up  to,  and  over, 
100  hp  by  mid  summer. 

Clemenson  reflects  on  his  claim  to  fame, 
a patented,  gentle  bend  to  the  tooth  pre- 
senting a sharp  cutting  action  and  reducing 
metal  fatigue,  effectively  slicing  away 
material,  not,  as  he  puts  it,  “pounding  it 
out.”  At  one  time  the  company  made  ride- 
on,  diesel  powered  units  and  after  20  years 
customers  are  still  calling  for  replacement 
parts.  He  tipped  off  TCI  that  the  tree  care 
industry  can  expect  a new  stump  grinder 
model  from  CEI,  a 4-wheel  drive  version, 
in  ’06. 

When  you  hear  the  name  Kevin  Green, 
you  should  be  thinking  “Greenteeth.” 
Green  is  principal  of  Green  Manufacturing, 
maker  of  Greenteeth.  “Vermeer  invented 


Green  Manufacturing  this  year  will  offer  a new  line  of 
Greenteeth  models , redesigned  and  streamlined  around  a 
unit’s  horsepower  range  to  improve  the  cut  and  minimize 
climbing. 


the  stump  grinder  in  ’56,”  says  Green.  “In 
those  days  they’d  put  a half-inch  by  half- 
inch steel  with  a tip  in  a pocket.  In  ’57  the 
carbide  tip  came  along  and,  with  the  pock- 
et and  Allen  bolt,  became  the  industry 
standard.”  In  the  ’80s,  he  says,  the  heavy 
duty,  forged  tooth  and  pocket  tooth  made 
their  debut,  then,  as  the  quest  for  bigger, 
stronger  and  more  durable  cutters  contin- 
ued, along  came  the  one-piece  forged 
pocket  and  tooth  combination. 

“In  the  mid  ’90s,  Green  Manufacturing 
introduced  the  first  non-standard  tooth  to 
the  industry,”  Green  says.  “These  were 
forged  alloy  steels,  heat  treated  and  thru- 
hardened.”  They  were  designed  to  be  used 
on  any  mainstream  machine.  The  tooth  was 
designed  to  use  three  cutting  edges  with 
minimal  to  no  downtime,  and  they  could  be 
sharpened.  The  retail  cost  was  less  than  $9 
per  tooth  with  three  edges.  The  unique  fea- 
ture was  that  all  the  operator  had  to  do  was 
loosen  it,  turn  the  tooth  to  a new  edge, 
tighten  and  it  was  done  in  30  seconds,  even 
in  the  field  and  without  removing  the  pock- 
et. No  gauging  was  required. 

New  this  year  for  Green  Manufacturing 
will  be  a new  line  of  Greenteeth  models, 
redesigned  and  streamlined  around  a unit’s 
horsepower  range  to  improve  the  cut  and 
minimize  climbing.  They  are  for  various 
ranges:  500  for  25  hp,  700/50  hp,  900/75 
hp,  and  1100/100-plus  hp. 

Also  introduced  at  TCI  EXPO  in  Detroit 
and  in  the  offing  for  the  first  quarter  is  the 
new  easy-out  Greenbolt,  with  a Vs-inch 
external  drive  head,  smooth  shank  through 
the  wheel,  and  a slot  at  the  threaded  end  for 


Green  Manufacturing’s  new  Greenbolt ; patent  pending, 
features  a 5/8  inch , 6 point  external  drive  head,  a smooth 
shank  to  go  through  the  wheel,  and  an  extraction  slot  on 
the  threaded  end  of  the  wheel. 


easy  extraction.  Its  mission  is  to  minimize 
“broken  bolt  time,”  says  Green. 

Husqvama  Turf  Care  offers  a single 
model  stump  grinder  powered  by  a 13  hp 
Honda  and  aimed  at  the  landscaping  mar- 
ket. “We  prefer  the  carbide  tipped, 
removable  blade  because  they  are  easier  to 
sharpen  and  a lot  less  expensive  to  main- 
tain and  repair  than  some  that  run  complete 
welded-on  teeth,”  says  Sean  Dwyer,  asso- 
ciate product  manager  for  Husqvama.  The 
14-inch  wheel  with  eight  cutting  teeth 
allows  a 12-inch  deep  cut,  and  the  cutting 
head  is  supported  on  cast  iron  pillow 
blocks  to  make  the  Husky  “structurally 
stout,”  he  says.  “We  are  investigating  a 
special  cutting  blade  for  better  survival  in 
sandy  California  and  Florida  conditions. 

Joe  Leonardi,  vice  president  at  Leonardi 
Manufacturing,  says  one  issue  with  early 
designs  was  having  to  gauge  the  tooth,  set- 
ting the  depth  using  a setting  gauge.  The 
two-part  tooth  and  pocket  arrangement, 


Leonardi’s  Tuff  tooth  with  heat- 
treated  pocket’s  tooth  shank  has  a 
3A-inch  width  for  maximum 
strength,  giving  them  up  to  175 
percent  more  strength  then  the  '/- 
inch  teeth. 


Leonardi’s  ’/-inch  tooth  with  pin 
tooth  technology  and  heat-treated 
ultimate  pockets  are  for  up  to  50 
hp  diesel  or  65  hp  gas  machines. 
They  provide  reliable  strength  at  a 
low  replacement  cost. 


Leonardi’s  Tomahawk  tooth  is  for 
machines  exceeding  180  hp.  They  are 
recommended  for  customers  looking 
for  convenience,  increased  strength  and 
speed. 
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Leonardos  Speedwrench  enables  rapid  installation  and/or 
removal  of  stump  grinder  teeth.  Speedwrench  combines 
three  tools  in  a single  device:  a cleaner  bit  to  clean 
debris  form  the  bolt  heads;  a hex  ('/-inch)  bit  for  bolt 
removal/installation;  and,  a thread-chaser  to  clean 
threaded  pockets. 


self  gauging  teeth  and  beefier  tooth  profiles 
were  vast  improvements  in  maintenance, 
performance  and  strength,  but  the  torque 
required  to  tighten  the  tooth  and  pocket 
setup  led  to  broken  bolts,  pinched  shanks 


and  possible  wheel  damage. 

(That  can  run  $300  to  more 
than  $1,000  depending  on 
the  unit  size.)  Leonardi 
offers  a full  range  of  teeth 
and  pocket  setups  starting 
with  the  standard  half  inch, 

3A-inch  Tuff  Tooth  and  %- 
inch  Tomahawk. 

“We  use  alloy  steel  that’s  heat  treated 
and  precision  milled.  The  result  from  the 
metallurgy  and  tolerance  design  is  a release 
of  the  tooth  from  the  pocket,”  he  says. 

Leonardi  offers  a tooth  with  a pin  at 
the  end  of  the  shank,  a safety  feature  that 
prevents  a tooth  from  being  throw  out  of 
a loose  pocket.  “The  pin  is  short  enough 
to  pass  between  the  bolts  but  if  they  get 
loose  it  can’t  fly  out  of  pocket  and  knock 
the  wheel  out  balance,”  says  Leonardi. 

Another  innovation  includes  a propri- 


Leonardi”s  new  Phantom  Wheel  (inset)  allows  the  opera- 
tor to  see  through  to  the  other  side  of  the  wheel  for  a 
better  veiw  of  the  cut ; and  anything  that  might  be  in  the 
way.  Notice  that  through  the  wheel  you  can  see  the 
tombstone  that  is  on  the  backside  of  the  machine. 


Engineered 


to  Outperform. 


* 


for  three  generations,  the  Leonard!  family  and  their  employees  have  been  engineering  and  manufacturing 
to  outperform  the  com  peril  [on.  We  have  brought  this  same  dedication,  ingenuity  and  tnKius,  in  creating 
and  offering  a wide  range  of  quality  produces  and  services  to  rtie  Stump  G rinding  and  Tree  Giie  Industry. 


2720  ERIE  ORIYE  WE EO S PCI RT.  HEW  YORK  PHONE:  MMD-537-2552  FAX:  315-934-3220  WWW.LEOHARTIMFG.COH 


Please  circle  29  on  Reader  Service  Card 
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96  MACK  RD688SX:  E7-350  diesel, 
350  hp,  8 spd  +lo,  +I0/I0,  80,000  lb 
GVW,  with  21  ton  NATIONAL  800C 
crane,  90  ft  hook  ht,  cap  alert  / shut- 
down, roofers  pkg,  2014  ft  steel  flat- 
bed. $79,500. 


96  MACK  RD690S:  EM7-300 
diesel,  300  hp,  ext  range  7 spd, 
62,000  lb  GVW,  6Y2  ton  1998 
HIAB  175  crane,  picks  2,510  lb  at 
3814  ft  max  reach,  radio  remote, 
2214  ft  steel  flatbed.  $59,500. 


97  VOLVO  WG64:  CAT 
3306,  300  hp,  8 speed  +lo, 
+I0/I0,  64,000  lb  GVW,  with 

20  ft  steel  flatbed  / dump. 
$39,500. 


97  FORD  LNT9000:  CAT  3406C, 
350hp,  8 spd  +lo,  +I0/I0,  A/C, 
58,000  lb  GVW,  with  28  ton  JLG 
2800  JBT  crane,  125  ft  hook 
height,  2 man  pin-on  platform, 
20  ft  wood  flatbed.  $99,500. 


96  MACK  RD690S:  EM7- 
300  diesel,  300  hp,  extended 
range  7 spd,  A/C,  62,000  lb 

GVW,  24  ft  steel  flatbed. 
$39,500. 


87  FORD  F700:  7.8L  diesel,  185 
hp,  6 spd,  28,000  lb  GVW,  4 ton 
HIAB  950  crane,  picks  3,030  lb 
at  2114  ft  max  reach,  18  ft  steel 
flatbed.  $13,900. 


90  WHITE  / GMC  GW64:  LTA10 
Cummins,  270  hp,  8 speed  +lo, 

56  GVW,  with  4 ton  89  BARKO 
80BC  grapple,  picks  3,500  lb  at 
22  ft  max  reach,  18  ft  steel  flatbed, 
3 ft  sides,  rail  gear.  $39,500. 


2000  FORD  F650  SUPER-  96  INT4700:  DT466,  190  hp,  2000  INT  4700:  T444E,  210  hp,  94  INT  4900:  DT466,  195  hp,  6 95  WHITE  / GMC  WG64: 


DUTY:  CAT  3126,  7 speed, 
A/C,  26,000  lb  GVW,  22  ft 
wood  flatbed,  42”  stake 
sides,  lift  gate.  $26,500. 


Allison  4 spd  auto,  A/C,  27,500  lb 
GVW,  3 ton  PALFINGER  PK5000 

crane,  picks  1 ,260  lb  at  23’2”  max 
reach,  9ft  steel  dump  w/  24”  sides, 
remote  controls.  $34,500. 


6 spd  -Ho,  25,500  lb  GVW,  with 
314  ton  HFC  3016  crane,  picks 
1,935  lb  at  15'6"  max  reach,  10  ft 
steel  flat/tire  racks.  $49,500. 


spd  -Ho,  33,000  lb  GVW,  3y2  ton 
AUTOCRANE  A50  crane,  picks 
1,250  lb  at  32  ft  max  reach,  18  ft 
steel  flatbed,  lift  gate.  $34,500. 


Volvo  diesel,  280  hp,  Volvo  9 
spd,  56,000  lb  GVW,  with 

22  ft  steel  flatbed  / dump. 
$32,500. 


6391 


2000  FORD  F550  SUPERDUTY 

7. 3L  Turbodiesel,  235  hp,  auto 
w/od,  17,500  lb  GVW,  with  37  ft 

ETI  ET037IH  bucket,  joystick 
ctrls,  9 ft  utility  body.  $29,500. 

10  IN  STOCK! 


74  MACK  DM685S:  ENOT675,  98  FORD  F800:  Cummins  5.9L, 
6 spd,  49,780  lb  GVW,  with  95  230  hp,  6 spd,  33,000  lb  GVW, 

REINCO  HG30GX-239T  Hydro-  14  ton  TEREX  TC2863  CRANE 
seeder,  3,000  gal  cap,  John  Deere  73  ft  hook  ht,  cap  alert  / shut- 
power,  200  ft  hose  & reel,  spray  down,  18  ft  steel  flatbed, 
bar,  PTO  driven  fill  pump.  $29,500.  $48,500. 


98  VOLVO  WG64:  Volvo 
diesel,  280  hp,  8 speed  +lo, 
60,000  lb  GVW,  24  ft  steel 
flatbed  / dump.  $45,500. 


90  FORD  LT8000:  7.8L  diesel, 
240  hp,  8 spd  +lo,  +I0/I0,  50,000 
lb  GVW,  with  1214  NATIONAL 
500B  crane,  66  ft  hook  ht,  cap 
alert,  18  ft  steel  flatbed.  $39,500. 


88  FORD  F900:  7.8L  diesel,  87  FORD  F800:  429  gas  engine,  93  GMC  TOPKICK:  CAT  3126,  87  FORD  F900:  7.8L  diesel, 

13  spd,  48,000  lb  GVW,  5 spd  + 2 spd  rear,  31,000  lb  215  hp,  Allison  5 spd  auto,  33,000  210  hp,  10  spd,  46,000  lb 

with  1 2V2  ton  JLG  1 250BT  GVW,  with  66  ft  ALTEC  AM900  lb  GVW,  with  50  ft  ALTEC  LRIII-50  GVW,  NATIONAL  656B-NY 

crane,  77  ft  hook  ht,  20  ft  bucket,  joystick  controls,  14  ft  bucket,  joystick  ctrls,  14  ft  utility  crane,  87  ft  hook  ht,  20  ft 


steel  flatbed.  $34,500.  steel  flatbed.  $29,500. 


body.  $29,500. 


wood  flatbed.  $29,500. 


_ g u g IWI_I_  r rA  l_ 

Bn Cd?*  Truck  Sl  Equipment  Seles  866-250-8262 

3123  Bethlehem  Pike  • Hatfield,  PA  19440  • Phone:  215-721-4444  • Fax:  215-721-4350  • tcisales@opdykes.com 


UNMOUNTED 

KNUCKLEBOOMS 


HIAB,  PALFINGER,  FASSI, 
NATIONAL,  IMTCO,  ETC... 
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Stump  Cutter  Teeth  Maintenance  101 


Cutting  through  several  inches  of  stump  is  all  in  a 
day’s  work  for  strong  machine  parts.  But  just  as 
easily  as  these  cutters  shred  stumps,  operators 
can  easily  be  shredding  years  off  the  life  of  their 
machines  simply  by  not  replacing  stump  cutter 
teeth  when  they  turn  dull,  according  to  Mark 
Rieckhoff,  environmental  segment  manager  for 
Vermeer  Manufacturing  Company,  arguably  the 
pioneer  in  the  stump  grinding  industry. 

Owners  can  erase  years  off  the  life  of  their 
machines  by  waiting  too  long  to  replace  stump 
cutter  teeth,  says  Rieckhoff.  The  reason,  he  points 
out,  is  that  too  much  vibration  can  be  detrimental 
to  any  machine,  causing  welds  to  crack  and  fas- 
teners to  loosen  and/or  fail. 

“Dull  cutter  teeth  can  have  a huge  financial 
impact  on  a machine,”  he  says.  “Thinking  you  can 
go  through  an  extra  stump  (with  dull  or  broken 
teeth)  may  save  money  in  the  short  term  to  get  the 
job  done  faster,  but  it  may  be  worse  in  the  long  run 
on  engine  performance  and  engine  life.” 

There  are  some  simple  steps  operators  can  take  to 
ensure  their  machines  continue  to  run  as  well  as 
the  first  day  they  bought  them.  The  first  step  to 
maintaining  optimal  performance  is  knowing  what 
routine  maintenance  checks  to  conduct.  Operators 
should  check  the  teeth  daily  (at  least  each  day  it’s 
in  use),  or  when  a drop  in  machine  performance  is 
noticed,  says  Rieckhoff.  He  adds  that  operators 
should  always  consult  their  operator’s/mainte- 


Make  sure  the  body  of  the  tooth  isn’t  bent  or  hasn’t  lost 
its  contour,  becoming  oval-shaped.  Once  the  tip  becomes 
rounded,  it  loses  its  cutting  ability  and  will  affect  per- 
formance 

nance  manual  before  conducting  any  inspection  or 
repairs,  especially  the  daily/hourly  interval  check- 
list that  covers  maintenance  requirements. 

Teeth  should  be  at  the  top  of  the  list,  he  says.  After 
properly  shutting  down  a stump  cutter,  rotate  the 
cutter  wheel  by  hand,  and  look  for  any  worn  or  bro- 
ken teeth.  When  looking  at  the  carbide  tips  on  a 
tooth  (note  that  the  carbide  area  is  what  does 
most  of  the  work),  make  sure  the  body  of  the  tooth 
isn’t  bent  or  hasn’t  lost  its  contour,  becoming  oval- 
shaped. Once  the  tip  becomes  rounded,  it  loses  its 
cutting  ability  and  that  will  affect  performance, 
Rieckhoff  says.  “When  you  check  your  machine  at 
the  end  of  the  operating  day,  check  for  any  missing 
carbide  tips.” 


Signs  that  you  may  need  to  replace  the  stump  cut- 
ter’s teeth  include: 

► Shape  of  the  shavings  coming  off  the  stump 
have  changed 

► Engine  sounds  as  if  it’s  laboring  or  working 
harder 

► Machine  vibrates  more  during  operation 

► Performance  of  the  machine  drops  - it  takes 
longer  to  get  jobs  done 

Replacing  cutter  teeth  isn’t  like  changing  the  oil  in 
your  car  - there’s  no  time-based  maintenance 
schedule.  Instead,  says  Rieckhoff,  when  an  opera- 
tor should  replace  or  sharpen  the  parts  varies, 
depending  on  the  type  of  trees  and  ground  condi- 
tions in  their  region  and  how  far  down  they  go 
when  cutting  a stump. 

Expect  the  unexpected 

Factors  other  than  the  type  of  tree  being  cut  can 
affect  the  wear  of  cutter  teeth.  Everything  from 
nails  and  rocks  to  fence  posts  and  other  unusual 
items  are  found  in  stumps  because  trees  grow 
around  anything  in  their  way.  These  foreign  objects 
can  cause  major  headaches  for  operators  by  bend- 
ing and  breaking  cutter  teeth.  Oftentimes, 
Rieckhoff  says,  newcomers  to  the  tree  service 
industry  don’t  factor  in  the  added  cost  of  these 
field  repairs  and  may  not  even  carry  spare  parts. 
“If  you  encounter  a rock  and  it  breaks  a tooth,  you 
don’t  want  head  back  to  the  shop.” 


lermeer’s  SCBOTX  stump  grinder  has  a gear-box  driven, 
27-inch  cutter  wheel  that  can  cut  16  inches  deep  and  69 
inches  wide. 


Please  circle  62  on  Reader  Service  Card 


etary  “speed  wrench,”  in  which  Leonardi 
took  the  idea  of  the  old  lug  wrench  and 
applied  just  about  everything  needed  for 
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an  in-the-field  tooth  exchange,  including  a 
probe  to  remove  dirt  from  the  Allen  head, 
an  Allen  driver,  and  thread  chaser. 

The  latest  innovation  at  Leonardi  is  the 
company’s  “Phantom  Wheel,”  a contoured 
wheel  - not  round  - with  slots  that  allow 
the  operator  to  see  through  the  wheel  while 
it  is  in  use  to  inspect  work  in  progress  - the 
cut,  condition  of  debris  and  what  might  be 
in  the  way.  Leonardi  sees  the  ability  to  see 
through  the  wheel  not  only  as  a functional 
improvement,  but  as  a safety  feature  as 
well.  For  now  the  Phantom  wheels  will  be 
limited  to  new  OEM  models. 

One  of  the  more  intriguing  new  innova- 
tions is  the  system  developed  by  UK-based 
Multi-Tip,  a relative  newcomer  in  just  the 
past  few  years  and  which  expects  about 
two-thirds  of  its  business  to  come  from 
U.S.  customers.  Designed  by  a user  who 
couldn’t  stand  the  frustration  caused  by, 
and  time  lost  to,  changing  teeth,  he  set 
about  to  build  a cutting  system  that  was 
quick-change  and  that  would  result  in  a 
lower  running  cost.  Though  the  objective 
was  not  necessarily  a better  cutting  system, 
David  Saul,  vice  president  of  marketing, 
says  that’s  become  a byproduct,  especially 
in  the  smaller  machines. 


MultiTip’s  quick-change  tooth  is  replaced  with  one  bolt 
that  holds  the  bit  in  place  but  does  not  take  the  strain  of 
the  grinding.  A slide  hammer  taps  out  the  bolt  and  the 
whole  change  can  be  accomplished  in  about  a minute. 


Multi-Tip  features  a spe- 
cially hardened,  slotted 
wheel  with  specially 
designed  teeth.  The  design 
takes  up  impact  forces 
through  the  wheel  and  not 
the  mechanism  itself 


MultiTip  Predator  Wheel  features  a specially  hardened, 
slotted  wheel  with  specially  designed  teeth. 


The  Kan-Du  Stump  Grinder 


...  is  fast,  efficient,  economical  and  has  over  12 
years  of  proven  reliability.  It  is  hydraulically  con- 
trolled, self  propelled  and  will  travel  at  a fast  walk 
in  open  areas  and  slowly  on  hills  and  in  close 
quarters.  It  also  has  a hydraulically  controlled, 
rear-mounted  stabilization  blade.  It  is  easy  to 
operate,  has  a 48-inch  working  width,  yet  will 
pass  through  a 29-inch  opening  and  will  grind 
30  inches  high  and  24  inches  deep. 


Stump  Removal,  Inc.  Toll-free:  888-68-STUMP;  Fax:  214-321-8191; 
E-Mail:  kandustumpgrind@worldnet.att.net;Web:www.kan-dustumpgrinder.com. 


Please  circle  48  on  Reader  Service  Card 
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One  look  at  the  oddly  shaped  wheel  tells 
you  this  is  different.  In  addition  to  looking 
like  a wheel  with  shaved  sides,  the  Multi- 
Tip  features  a specially  hardened,  slotted 
wheel  with  specially  designed  teeth.  The 
design  takes  up  impact  forces  through  the 
wheel  and  not  the  mechanism  itself.  The 
quick-change  tooth  is  replaced  with  one 
bolt  that  holds  the  bit  in  place  but  does  not 


STUMP  GRINDING 
ATTACHMENTS 


take  the  strain  of  the  grinding.  “There’s  less 
gum  and  debris.  A slide  hammer  cleverly 
taps  out  the  bolt  and  the  whole  process  can 
be  accomplished  in  about  a minute,”  Saul 
says. 

Furthermore,  and  the  math  is  a bit  com- 
plicated here,  the  design  provides  for  more 
cutting  surfaces  to  be  at  work  at  any  given 
time.  For  example,  a standard  16-inch 
wheel  will  have  eight-pairs  of  clamp-on 
teeth;  Multi-Tip  just  six  teeth.  Instead  of  1 6 
cutting  surfaces,  Multi-Tip  presents  24 
(four  cutting  tips  per  tooth).  As  Saul 
explains  it,  a traditional  setup  puts  12  sur- 
faces to  work  at  any  one  time  - Multi-Tip 
has  1 8 at  work. 

The  geometry  of  the  squared  wheel  plays 
a critical  role,  essentially  presenting  sets  of 
inner  and  outer  teeth  for  deeper  cuts,  less 
wear  and  less  vibration,  according  to  Saul. 
Cost,  he  says,  is  about  $3  per  tip  in  “sensi- 
ble quantities.”  Economy-wise,  users  who 
move  worn  teeth  to  the  inner  position 
spread  the  wear  more  evenly  and  further 
extend  the  life  of  each  cutting  tip. 

“We  are  now  putting  the  system  on  pret- 


J.P.  Carlton  has  been  building  stump  cutters  since  1952 ; 
and  oilers  all  shapes  and  sizes  with  various  tooth  and 
wheel  options. 


Cost  Effective  • Time  Effective 

. . . Plain  Effective;  These  grinders  are  not  a toy. 

Serious  power  delivery,  X-Y-Z  cutter 
head  motion,  excellent  mobility,  minimum 
investment,  very  high  quality. 


Pro  75/100/150 


M 25/50 E 


POWERFUL  • PROVEN 
PATENTED  • PERFORMERS 


PTO 

STUMP  GRINDERS 


Frankfort,  IN  765-659-1524 
www.ptostumpgrinders.com 
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Our  Warranty  Covers  Manufactured  [Mods 
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Slone  Pre^ts 
Caib+d?  Loss 
Solid  3/4 J Shank 
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Patented  ArrakSkpes 
tfslead  of  Rippina 
CartHde  Tipped 


CALL 

1-80Q-333-5234 
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CEI 

6200  97ft  AveN 
Brooklyn  Park,  MN  55445 
website'  www  cei-clem  com 
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Choose  from  4 models  273  -1000  HP 

Rein rlit's  Beast  ReCy clefs  turn  htg  logs*  hrush, 
chips,  stumps,  loaves  and  more  mlo  mulch  & wood  fuel. 
Making  the  full  line  of  Bandit  Buast  machines  the  most  cost 
effective  for  converting  green  waste  into  valuable  products. 


MODEL  46 BO  BEAST  RECYCLED 


Coloring  Critler  II  Altachmenl 


COME  VISIT  OUR  NEW  WEBSITE 
WWW.  B ANDITC  H IPFERS.COM 


: COLOR  CRITTER  II  ATTACHMENT 


BANDIT  INDUSTRIES,  INC. 


The  Beast  is  now  able  to  color  mulch  using  a dry  granulated,  oxidizing 
colorant  thin  covers  extremely  well  while  adding  very  little  moisture. 
The  mess  common  with  liquid  and  powder  colorants  is  eliminated. 

The  colorant  costs  under  S3  a cubic  yard  for  most  colors. 


COMPLETE  LINE 


OF  HAND-FED 


CHIPPERS 

6”.  9",  12".  1 5".  and  18"  capacity 
hydraulic  feed  disc  and  drum  style. 

4 T8V  Model  280 


WHOLE  TREE  CHIPPERS 
DESIGNED  FOR  URBAN  USE 

Practical  machines  with  Loaders  to  take  labor  costs  out  of  tree 
disposal.  18”.  19"  and  24”  diameter  capacities,  with  or  without 
loaders-  Tbwablc  or  self  propelled. 
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6750  Miflbrook  Road  * Remus,  Ml  49340 
Phone:  (800)952-0178  or  (989)561-2270 
E -Mit  i I ; sa  les^ban  ditchipperS  .com 
We bsile:  w ww.  ba n d itch i ppers.com 


ty  big  wheels,”  he  says.  Still  a single  bolt 
mounting  system,  Saul  expects  to  release 
the  product  as  soon  as  it  clears  patent  - 
likely  in  February/March  2005.  Right  now 
they  are  intended  as  replacement  units,  but 
Multi-Tip  expects  to  appear  as  an  OEM 
spec  this  year  as  well. 

According  to  Ken  Monyak,  product 
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development  manager  at  Sandvik,  his  com- 
pany set  out  to  design  a new  tooth  and 
along  the  way  had  to  “reinvent  the  wheel,” 
at  least  as  far  as  stump  grinders  go. 

He  explains  it  as  a “unique  tooth  in  that 
it  is  also  threaded  to  fit  through  disk. 
There’s  a special  holder  in  the  disk,  you 
don’t  have  to  buy  any  bolts;  just  put  on  a 
nut  in  the  back.  The  nut  is  protected  by  the 
pocket.  And  it’s  very  simple  - no  lefts  or 
rights.” 

At  Bandit  Industries,  President  Jerry 
Morey  says  the  company,  which  is  rela- 
tively new  to  the  stumper  business,  does 
not  manufacture  its  own  teeth.  Bandit,  he 
says,  prefers  to  assess  the  tooth  technolo- 
gies available  and  offers  those  that  work 
best  all  around.  “Because  certain  types 
work  better  on  different  species  and  in  dif- 
ferent regions  of  the  country,  it’s  a matter 
of  customer  preference  as  to  the  teeth  that 
go  into  the  machine. 

“Bandit  will  get  aggressive  this  year,” 
Morey  warns.  “We  just  started  in  this  busi- 
ness two  years  ago  with  a prototype  and 
put  out  our  first  production  units  a year 
ago.”  With  the  assembly  line  up  and  run- 
ning, he  expects  last  year’s  100  unit  sales 
to  increase  five  fold  or  more. 


Sandvik  DURA  Disk  II 440  and  (inset)  Sandvik  Plow  Bolt 
Bit  & Pocket.  The  tooth  is  threaded  to  fit  through  the 
disk.  There's  a special  holder  in  the  disk,  so  you  don't 
need  bolts;  but  just  put  a nut  on  in  the  back. 

With  the  likes  of  Bandit  and  other  new- 
comers now  grinding  out  a niche  for 
themselves  in  the  market,  it  should  be 
interesting  to  see  what  other  innovations  - 
in  teeth  and  other  parts  - stump  grinder  and 
grinder  parts  manufacturers  will  come  out 
with  in  coming  years.  ^ 


Ray co  stump  cutters  come  with  a variety  of  teeth  of  the 
company's  own  patented  designs,  including  the  " pocket- 
less" Super  Tooth,  which  has  a greater  strike  point 
clearance  and  single-piece  design. 


Bandit's  line  of  stump  grinders  include  models  with  either 
a six-bolt  wheel  pattern  or  an  eight-bolt  wheel  pattern. 
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From  a presentation  by  Scott  Jamieson, 
Eric  Schultz,  Trent  Sible  and  Tom  Tolkacz 


Landscape  contractors  and  arborists 
sometimes  work  together,  and  if 
they  don’t,  they  should.  There  has 
been  a trend  for  landscape  contractors 
adding  on  tree  care  services  and  some  land- 
scape contractors  have  spun  that  business 
out  to  companies  that  just  focus  on  tree 
care.  So  what  are  the  benefits,  pros  and 
cons,  of  having  an  in-house  landscape  con- 
tractor - or  arborist  - and  how  can  arborists 
and  landscape  contractors  work  together? 

Scott  Jamieson:  At  The  Care  of  Trees  in 
Chicago,  we  work  with  landscape  contrac- 
tors a lot.  We  have  tried  to  position 
ourselves  to  be  their  tree  division.  Our 
position  has  always  been  to  add  value  to 
the  landscape  contractor.  We  have  all  sorts 
of  relationships  with  landscape  contractors 
and  they  range  from  bidding  on  removals 
to  where  we  are  actually  part  of  their  tree 
division  and  their  marketing  materials 
position  us  as  their  tree  division.  When  we 
work  with  landscape  contractors  our  pri- 
mary focus  is,  can  we  work  as  a team  and 
add  some  definable  value  for  their  clients? 
Our  mission  is  to  bring  value  to  our  land- 
scape contractor  clients  by  bringing  value 
to  their  clients. 

Tom  Tolkacz:  Eric  Shultz  with  Shultz 
Industries  happens  to  be  one  of  our  key 
landscape  clients  at  Swingle  Tree  and 
Lawn  Care.  We  all  like  additional  revenue 
streams  and  I truly  believe  that  a strong 
relationship  with  landscape  contractors  in 
your  marketplace  can  bring  you  additional 
revenue  streams  at  probably  a lower  cost 
than  getting  new  business  yourself.  They 
key  difference  is  that  at  Swingle,  we  do 
some  of  the  services  that  Shultz  Industries 
offers.  We  do  aeration  and  fertilization,  so 
there  are  points  in  time  where  we  have  to 
be  very  cognizant  of  what  properties  he 
manages  and  what  property  managers  he 
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deals  with.  We  run  into  this  type  of  situa- 
tion, but  there  is  a great  opportunity  for 
arborists  to  partner  with  landscape  contrac- 
tors and  increase  the  revenue  stream  - help 
the  landscape  contractor  out  and  also  help 
yourself  out.  There  are  some  great  season- 
al influences,  especially  with  commercial 
properties.  We  tend  to  take  care  of  a lot  of 
our  commercial  properties  in  the  fall  and 
winter  months,  which  helps  us  when  our 
traditional  residential  business  may  not  be 
in  such  high  demand.  It  also  fits  the  com- 
mercial properties  from  a mowing 
maintenance  standpoint,  and  we  can  work 
together  on  that  property  and  not  be  inter- 
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fering  with  each  other. 

Trent  Sible:  I serve  as  a project  manager  in 
our  maintenance  division  for  Moore 
Landscapes  out  of  the  Chicago  area.  Moore 
is  currently  and  has  always  been  a family- 
owned  business.  We  are  a full-service  firm. 
We  have  landscape  architects  on  staff  as 
well  as  maintenance  and  construction  divi- 
sions. However  we  do  have  a pool  of 
subcontractors  that  we  rely  upon  heavily, 
one  of  which  is  The  Care  of  Trees. 

Eric  Schultz:  I made  a decision  years  ago 
that  we  wanted  to  market  and  focus  our 


services  on  things  that  we  did  well  as  a 
landscape  contractor.  A lot  of  landscape 
contractors  try  to  do  tree  work,  but  they 
really  don’t  do  tree  work  well.  We  found 
that  the  insurance  requirements  and  the 
equipment  and  all  of  the  overhead  to  get  a 
division  ramped  up  wasn’t  worth  what  we 
could  generate  in  revenue  because  we  had 
so  many  other  things  going  on.  We  strug- 
gled for  a couple  of  years  trying  to  find  a 
tree  company  that  we  could  work  with 
because  most  of  the  arborists  in  the  Denver 
metro  area  are  treating  commercial  land- 
scape like  a typical  residential  client.  They 
put  the  job  on  a list  and  maybe  get  to  you 
in  two  to  three  months.  It  wasn’t  until  we 
got  in  with  Tom  at  Swingle  that  we  realized 
that  there  are  things  that  you  need  in  a part- 
nership between  an  arborist  and  a 
landscape  contractor  and  it  can  work  well 
both  ways.  Today,  we  get  a bit  better  serv- 
ice than  the  typical  person  off  the  street. 
We  also  have  somebody  we  can  refer  work 
to.  We  do  not  subcontract  all  of  our  tree 
work.  A lot  of  the  time  we  will  give 
Swingle’s  name  to  a client  or  give  the  name 
to  somebody  that  is  asking  for  information 
and  Swingle  will  deal  directly  with  the 
client.  There  are  a lot  of  different  ways  that 
the  partnership  can  work  as  opposed  to  just 
us  generating  work. 

Scott  Jamieson:  Trent  and  Eric,  what  are 
the  advantages  and  disadvantages  of  keep- 
ing tree  care  in-house  - what  has  been  the 
greatest  advantage  to  outsource  tree  care 
and  what  have  been  some  of  the  disadvan- 
tages of  doing  this? 

Eric  Schultz:  You  can  certainly  spend  an 
awful  lot  of  money  moving  into  tree  work 
and  you  have  to  be  able  to  recover  those 
equipment  costs.  A lot  of  landscape  con- 
tractors can’t  do  that.  You  have  to  be  a 
pretty  good-sized  company  to  invest  rev- 
enue and  not  pursue  or  market  that  section 
of  your  business.  Insurance  is  another  big 
issue.  We  have  a tremendous  safety  pro- 
gram, but  when  you  start  swinging  guys 
out  of  trees  it  is  a different  story.  While  we 
can  perform  the  services  and  we  do  have  a 
certified  arborist  on  our  staff  to  assist  in 
dealing  with  the  client  relationships,  a busi- 
ness owner  really  has  to  look  at  the  cost 
associated  with  tree  work,  then  ask  your- 


“Being  sensitive  to  both 
sides  - trying  to  under- 
stand each  other  s 
worlds,  and  trying  to  get 
our  industries  to  talk 
makes  a huge  difference 
in  the  relationship.  In 
the  end  it  will  not  only 
be  better  for  the  trees  but 
also  the  clients.  ” 

Scott  Jamieson 


self  if  you  can  do  it  as  well  as  somebody 
else  who  does  it  day  in  and  day  out. 

Trent  Sible:  We  have  no  intention  of  get- 
ting into  the  arboricultural  business.  We 
contract  out  our  services  primarily  for  the 
professionalism  they  can  offer.  We  have 
worked  with  The  Care  of  Trees  for  a num- 
ber of  years  and  we  know  they  have 
qualified  people  on  staff,  a safety  program 
and  a proven  safety  record.  We  contracting 
out  our  tree  work  because  that  is  their  spe- 
cialty, not  ours.  There  are  many  reasons  for 
the  success  of  Moore  Landscapes,  but  we 
would  like  to  believe  that  it  has  been  a con- 
sistent focus  on  our  client,  delivering 
continuous  good  service  and  value  to  our 
customer.  One  of  the  ways  in  which  we  are 
able  to  do  this  is  by  bringing  in  a qualified 
tree  contractor  whose  sole  business  is  trees, 
whereas  ours  is  the  landscaping. 

Scott  Jamieson:  What  are  some  of  the 
pluses,  minuses  and  challenges  of  working 
with  a landscape  contractor  as  their  sub- 
contractor? 

Tom  Tolkacz:  I use  a set  of  questions, 
which  I call  a prenuptial,  before  entering 
into  a relationship.  How  much  are  they 
going  to  mark  the  price  up?  Who  is  going 
to  be  doing  the  billing?  What  happens  if  I 
don’t  get  paid  on  time?  What  are  the  terms? 
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Who  is  doing  the  scheduling?  Who  is  in 
direct  contact  with  the  client?  A lot  of  basic 
things,  but  questions  that  oftentimes  we 
forget  to  ask  and  which  eventually  become 
problems.  It  is  very  important  to  go 
through  these  questions  and  give  a copy  to 
the  contractor.  This  way  we  both  know 
what  is  going  on  and  we  know  that  there 
are  some  agreed  upon  terms.  From  that 
standpoint,  we  try  to  avoid  as  many  prob- 
lems and  eliminate  the  disadvantages  by 
going  through  this  set  of  questions. 

Scott  Jamieson:  I used  to  sell  quite  a bit  in 
the  city  of  Chicago.  I worked  with  a lot  of 
landscape  contractors  and  found  them  to  be 
extremely  demanding  from  the  standpoint 
of  needing  prices  as  soon  as  possible  - if 
not  yesterday.  For  them,  contracting  tree 
care  is  often  relegated  to  the  last  line  item 
on  the  landscape  contractor’s  bid.  It  is 
often  not  high  on  the  priority  list.  What 
also  happens  quite  often  is  landscape  con- 
tractors are  getting  last  minute  calls  from 
their  clients,  which  cascades  down  the  lad- 
der. It  has  been  a challenge  in  my  firm 
trying  to  get  my  salespeople  to  realize  this 
and  deal  with  it.  It  is  crucial  that  we  under- 
stand the  needs  of  all  of  our  clients.  If  they 
need  it  now,  it  is  up  to  us  to  figure  that  out 
and  serve  our  best  clients. 

The  other  challenge  we  face  is  that  our 
salespeople  often  take  on  a “holier  than 
thou”  attitude  when  it  comes  to  landscape 
contractors  doing  tree  work.  There  is  a lot 
of  bad  tree  care  that  goes  on  with  landscape 
contractors  but  there  is  also  a lot  of  good 
stuff.  One  more  than  one  occasion  we  have 
been  on  a site  maintained  by  one  of  our  top 
landscape  contractor  partners.  Our 
arborists  talk  to  the  client  about  how  the 
tree  was  planted  too  deeply,  or  about  some- 
thing else  that  the  landscape  contractor 
didn’t  do.  When  we  are  called  out  to  a site 
by  a landscape  contractor  one  of  our  jobs  is 
to  make  that  contractor  look  good  to  the 
client.  One  of  the  hardest  things  our  organ- 
ization has  to  deal  with  is  to  learn  how  to 
quit  throwing  stones  at  the  landscape  con- 
tractor, or  the  landscape  architect,  and  get 
rid  of  the  “holier  than  thou”  attitude. 

Being  sensitive  to  both  sides  - trying  to 
understand  each  other’s  worlds,  and  trying 
to  get  our  industries  to  talk  - makes  a huge 
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difference  in  the  relationship.  In  the  end  it 
will  not  only  be  better  for  the  trees  but  also 
the  clients.  We  often  bring  the  sales  team  of 
our  landscape  contractor  clients  in  for  lunch 
meetings.  We  will  exchange  ideas  and  do 
presentations  back  and  forth.  The  landscape 
contractor  will  explain  who  they  are  and 
what  they  do  and  tell  us  what  is  important 
on  different  sites.  We  will  do  the  same  for 
them,  talking  about  why  they  should  be 
looking  up  as  much  as  they  are  looking 
down.  I don’t  believe  you  could  ever  do  too 
much  cross  education  back  and  forth. 

Eric  Schultz:  We  have  pretty  good  rela- 
tionships with  our  customers.  We  give 
them  good  service  at  a fair  price.  If  some- 
body else  comes  in  and  can  do  that  job 
better,  the  customer  will  leave  - it’s  that 
simple.  Once  we  lose  those  relationships 
and  they  start  looking  for  somebody  else 
you  often  run  into  bad  situations:  they 
don’t  pay  their  bills  and  you  end  up  in  court 


over  nickel  and  dime  issues.  When  it 
comes  to  competition,  if  one  of  our  con- 
tractors wants  Swingle  to  do  their  irrigation 
work,  then  Swingle  will  do  the  work.  We 
overlap  with  Swingle  on  a lot  of  different 
service  lines,  such  as  irrigation  and  fertil- 
ization. We  do  all  of  our  own  shrub  pruning 
in  house  because  we  have  an  arborist  on 
staff.  We  partner  where  it  makes  sense.  If 
Swingle  gets  a client  that  needs  full  serv- 
ice, they  will  sub-contract  the  lawn 
mowing  to  us  since  they  don’t  mow.  It  is  a 
good  partnership.  If  you’re  worried  about  a 
partnership  from  the  standpoint  of  losing 
customers,  then  you  probably  are  not  doing 
enough  to  keep  customers. 

Scott  Jamieson:  We  have  a great  relation- 
ship with  Moore  Landscape  and  we  also 
work  with  a number  of  other  landscape 
contractors  in  the  Chicago  market,  so  how 
do  we  form  relationships  with  others  that 
may  be  competitors?  Even  though  we 
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don’t  do  the  work,  often  we  are  serving 
competing  clients.  We  are  given  tree  care 
bids  from  five  or  six  different  landscape 
contractors  for  the  same  property. 

One  of  the  best  ways  to  develop  a rela- 
tionship with  a landscape  contractor  is  to 
give  them  referrals.  That  is  one  of  the 
toughest  things  our  sales  people  have  to  do. 
Our  approach  has  always  been  that  instead 
of  narrowing  the  competition,  let’s  expand 
and  extend  the  market.  If  a client  asks  me 
who  I would  recommend  for  a large  land- 
scape project  I may  tell  them  that  Moore  or 
Chalet  or  another  great  landscape  contrac- 
tor in  the  area  is  the  best  project  manager 
for  this  sort  of  project.  I may  tell  them  at 
the  same  time  that  there  are  four  or  five 
others  that  they  can  contact  as  well.  I then 
call  the  landscape  contractors  and  tell  them 
that  I had  just  given  their  name  to  a poten- 
tial client. 

Tom  Tolkacz:  We  have  clearly  found  that 
a good  relationship  with  a maintenance 
contractor  can  get  us  on  more  properties. 
When  we  are  unsuccessful  on  our  own,  we 
find  out  who  the  maintenance  contractor  is 
and  we  let  them  know  how  much  tree  work 
the  property  needs.  We  ask  the  contractor  if 
we  can  show  them  what  we  are  talking 
about.  We  have  been  compelled  during 
Denver’s  drought  situation  to  share  the 
value  of  trees  with  our  clients,  both  resi- 
dential and  commercial.  We  have  had  to 
tell  them  how  much  it  costs  if  they  lose 
even  a 5-  to  8-inch  ash  tree.  When  you 
have  to  cut  it  down,  grind  the  stump  and 
bring  a new  tree  in,  the  cost  is  $1,500  to 
$3,000.  What  does  it  cost  to  prune  the  tree 
properly,  spray  it  or  do  some  additional  fer- 
tilization? We  have  been  very  successful 
with  landscape  contractors  taking  our  rec- 
ommendations and  selling  those 
recommendations.  They  mark  it  up  10  to 
15  percent,  so  they  are  making  more 
money  than  they  would  on  their  normal 
mowing  maintenance,  and  we  get  in  the 
door.  It  is  a win-win  situation. 

It  is  amazing  the  money  the  condo,  golf 
course  and  association  boards  will  find  if 
you  convince  them  about  the  value  of  the 
trees  and  what  it  would  cost  on  a two-, 
three-  or  five-year-cycle  basis.  We  do 
budget  cycle  pruning  for  our  commercial 
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“THE  BLADE  OF  CHOICE  BY  TREE  CARE  PROFESSIONALS’* 


^ersjlh  knives  are  better  to  iactory  Inives.  last  longer,  an 6 allow  the  equip' 
mend  to  work  rncwt  efficiently.  Zenith  chipper  blade*  are  Ihe  best  blades  Ire 
ever  used!' 

Scott  Dipman  — S & C Tree  Service.  Burlingame.  California 

’Zenrlh  has  ihe  best  prices  and  ft*  chipper  blafcs  stay  sharp  which  marf- 
mizes  the  efficiency  tif  my  machines/ 

Chetfns  Aydirtogiu  - Cheiin's  Chipping.  Lagovista,  teas 

Vermeer 

Model  Number  Part  No. 

BC 1 000  KCH20109 

BC1220-BC1250  KCH200G2 

BC1400  KCH20110 

BC1800-BC2000  KCH20103 


Morbark 

Model  Number  Part  No. 

100,  200r  290  KCH10001 

10,  13,  17,  2050  KCH40001 

Brush  Bandit 

Model  Number  Part  No. 

Model  90  KCH10002 

Model  90XP,  20OXP  KCH10004 

Model  100XP-250XP  KCH1G003 

Model  250 XP,  254XP  after  01  KCH10101 
Model  1890  Intimidator  KCH20103 
Model  1290  Drum  KCH30001 

Model  1690  Drum  KCH30002 

Asplundh 

Model  Number  Part  No. 

Timberwolf  KCH10001 

12"  Drum  KCH30001 

16"  Drum  KCH30002 

Mitts  & Merritt 

Model  Number  Part  No, 

Drum  Style  KCH6G001 


tflher  Wades  hare  sharibered.  but  the  Zenith  Chipper  Blades  keep  a gpeal  edge 
and  hare  Che  longest  frie.T 

Ed  Langel  - Affordable  Tr«  Service.  Fort  Pierce,  Florida 

1 have  bftSft  very  happy  with  Zenith  wades,  they  are  reasonably  paced,  *ith 
eiccetfen!  quality  and  pnJmpt  delivery  I have  used  odher  Wades,  blit  nofte  as 
good  35  Zerfelh ' 

Mike  Hrycak  — Green  Mansion  Tree.  Syotset,  Mew  Yortt 


Knife  Description  & Size  SALE  Price 

Double  Edge  9"  x 4-1/2"  x 5/8" $32.50 

Single  Edge  8"  x 3-1/2"  x 3/8" $19,25 

Double  Edge  8"  x 5"  x 5/8" $33.40 

Double  Edge  10"  x 5-1/2"  x 5/8" $38.95 


Knife  Description  & Size  SALE  Price 

Double  Edge  7-1/4"  x 4"  x 3/8" $20,25 

Double  Edge  10-1/2"  x 5"  x 1/2" $33.95 


Knife  Description  & Size  SALE  Price 

Double  Edge  5-3/32"  x 4"  x 3/8" $17.50 

Double  Edge  5-3/32”  x 4"  x 1/2" $21.60 

Double  Edge  7-1/4"  x 4"  x 1/2" $19.20 

Double  Edge  7-1/4"  x 4-1/2"  x 1/2"...  $25.50 

Double  Edge  10”  x 5-1/2”  x 5/8" $38.95 

Single  Edge  1 2"  x 3°  x 3/8" $ 1 9.25 

Single  Edge  16"  x 3"  x 3/8" $21.95 


Knife  Description  & Size  SALE  Price 

Double  Edge  7-1/4"  x 4"  x 3/8" $20.25 

Single  Edge  12"  x 3"  x 3/8" $19,25 

Single  Edge  1 6"  x 3"  x 3/8" $21.95 


Knife  Description  & Size  SALE  Price 

Double  Edge  4-1/4"  x 2-3/8”  x 1/2"...  $10.75 


To  receive  this  special  pricing,  you  must  use  Hi  is  code:  02395 


1-800-223-5202 

www.zenithcutter.com 


Offer  ends  February  28, 2005 


Please  circle  63  on  Reader  Service  Card 


5200  Zenith  Parkway 
Loves  Park,  IL  61111 

USA 


customers,  where  we  might  do  one-third  of 
the  work  per  year  for  three  years.  These 
types  of  opportunities  are  waiting  out  there 
on  a lot  of  commercial  properties.  I really 
suggest  that  you  try  and  find  a contractor 
on  some  key  properties.  You  will  find  some 
revenue  out  there. 

Scott  Jamieson:  In  our  experience,  the 
best  landscape  contractors  are  the  ones 
whose  values  match  up  with  ours;  land- 
scape contractors  who  have  some  sense  of 
the  value  of  trees.  When  we  started  seeing 
Moore’s  people  show  up  at  ISA  meetings 
and  workshops  we  got  a little  nervous.  We 
thought,  here  is  one  of  our  best  clients  get- 
ting trained  on  tree  care.  We  thought  they 
might  want  to  start  their  own  tree  care  divi- 
sion. That  didn’t  happen,  but  now  they 
have  very  educated  people  on  staff.  When 
they  go  out  to  sites  and  bid  projects,  they 
look  up  and  are  aware  of  the  trees.  They 
know  how  important  it  is  to  have  a good 


tree  company  come  in  and  do  the  work  for 
them.  If  you  are  considering  or  trying  to 
enhance  your  relationships  with  landscape 
contractors,  it  is  important  to  encourage 
them  to  get  educated.  Encourage  them  to 
learn  more  about  trees,  or  find  companies 
that  have  the  same  set  of  values.  As  Tom 
said,  budgets  will  expand  more  than  you 
think  is  possible.  Don’t  get  narrowed  or 
focused  into  thinking  the  budget  is  whatev- 
er the  landscape  contractor  dictates.  You 
can  expand  that  budget  quite  well. 

Eric  Schultz:  I made  the  comment  earlier 
that  a lot  of  landscape  contractors  don’t 
understand  arbor  care  and  don’t  take  it  seri- 
ously enough.  Tom  brought  up  the  point 
that  the  clients  will  find  the  money.  We  just 
went  through  a drought  and  I could  not  get 
a client  to  water  a 2-inch  to  14-inch  tree  in 
the  Denver  market  to  save  my  life.  It  is  a 
big  deal  in  Denver  because  we  will  go  for 
two  or  three  months  with  no  moisture  in 


the  middle  of  winter  and  the  wind  will 
blow.  People  are  not  interested  and  say  the 
trees  are  fine.  In  the  wake  of  the  drought, 
the  money  came.  We  sold  more  water  than 
ever.  We  have  more  watering  accounts  this 
year  and  the  people  expect  it.  The  money  is 
there,  but  you  have  to  convince  the  land- 
scape contractors  that  the  money  is  there. 
Often,  landscape  contractors  chase  a little 
piece  of  the  pie  and  they  don’t  understand 
the  potential.  You  have  work  with  your 
landscape  contractor  to  develop  the  mind- 
set that  the  property’s  potential  is  more 
than  just  mowing  grass.  It  is  taking  care  of 
and  managing  all  of  that  landscape,  of 
which  tree  care  is  a big  part. 

Trent  Sible:  Getting  back  to  tree  value, 
Scott  mentioned  that  some  of  our  staff  are 
certified  arborists.  It  has  actually  become  a 
requirement  for  our  entry-level  supervisors. 
As  landscape  contractors,  it  is  critical  that 
we  understand  the  value  of  trees  in  terms  of 
the  overall  landscape.  I think  you  should 
communicate  that  to  your  landscape  con- 
tractors. I feel  that  as  a landscape  contractor 
we  have  the  responsibility  of  communicat- 
ing the  value  of  trees  to  one’s  property. 

Scott  Jamieson:  Planting  depth  is  a big 
controversy  in  Chicago  right  now  and  it  is 
whipping  up  a frenzy.  The  nursery  plants 
too  deeply  and  then  the  landscape  contrac- 
tor plants  too  deeply.  There  is  a positive 
side  to  this  problem,  because  landscape 
contractors  and  nurserymen  came  together 
and  formed  a task  force  to  look  at  this 
planting  depth  issue.  For  the  first  time  in 
history  these  separate  groups  are  starting  to 
talk  versus  shooting  at  each  other.  The 
answer  for  arborists  and  landscape  contrac- 
tors also  lies  in  communication  and 
education.  There  is  no  easy  answer  but  cer- 
tification and  TCIA’s  accreditation 
program  are  things  that  can  help  us. 

Scott  Jamieson  is  president  of  The  Care 
of  Trees  and  a TCIA  board  member  Eric 
Shultz  is  president  of  Shultz  Industries  Inc., 
and  president  of  The  Associated  Landscape 
Contractors  of  Colorado.  Trent  Sible  is 
project  manager-maintenance  for  Moore 
Landscapes  Inc.  Tom  Tolkacz  is  president 
of  Swingle  Tree  in  Denver,  Colo.,  and  a 
TCIA  board  member.  ^ 
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MEMBER  BENEFITS 


Over  60  years  of  tree  care  business  and  safely  education  is  only 
a phone  call  away!  Throughout  the  evolution  of  TCIA  (formerly 
known  as  National  Arborist  Association),  we  have  compiled  a vast 
number  of  Business  Management  and  Safety  resources  to  help  your 
company  grow  and  keep  your  employees  safe. 

For  a limited  time  only,  Tree  Care  companies  who  have  never 
been  a member  of  TCIA  are  eligible  for  a $100  discount.  Your  TCI 
Magazine  subscription  is  not  an  indication  of  TCIA  membership.  In 
fact,  you  might  be  missing  out  on  all  the  other  great  benefits  that 
TCIA  has  to  offer. 

For  a $259  investment,  your  company  will  receive  a comprehensive 
package  of  business  management  and  safety  resources  (valued  at 
over  $360).  Your  colleagues  have  been  part  of  TCIAs  past  - now 
is  the  time  to  become  part  of  TCIAs  future. 

To  learn  more,  call  TCIA  today  at  1-800-733-2622  or 
visit  www.tcia.org. 


Tree  Care  Industry  Association  3 Perimeter  Road,  Unit  1 Manchester,  NH  03103  www.tcia.org  VOICE  OF  TREE  CARE 

Please  circle  50  on  Reader  Service  Card 


Cutting  Edge  - Products 

Vermeer  ColorMaster  101 


Designed  for  use  on  Vermeer  horizontal 
grinders,  the  ColorMaster  CM  101  coloring 
system  converts  low-value  wood  waste  into 
profitable,  color-enhanced  landscaping 
mulch.  A durable,  entry-level  device,  the 
CM101  attaches  to  the  fender  of  any  trailered 
Vermeer  horizontal  grinder  model.  A pump, 
two  spray  bars,  multiple  hoses  and  up  to  19 
colorant  nozzles,  powered  by  the  grinder’s  hydraulic  system,  fuse  liquid  colorant  into  the 
wood  fiber  ensuring  pure  color.  Two  simple,  adjustable  controls  regulate  color  and  water 
flow  in  relation  to  the  material  and  conditions  of  the  job.  The  spray  bars  attach  quickly  to 
specified  locations  ensuring  full  material  coverage  with  minimal  set  up  time.  The  CM101 
operates  directly  off  of  the  horizontal  grinder’s  hydraulic  system,  so  there  is  no  need  for  an 
additional  power  source  on  the  work  site.  The  liquid  concentrate  penetrates  the  wood  fiber 
producing  rich  color.  The  pigment,  delivered  in  totes  or  barrels,  dilutes  completely  into  the 
water  stream  producing  complete  coverage  of  the  mulch.  The  encapsulation  process  further 
ensures  that  the  mulch  will  retain  its  vibrant  color.  Attachment  installation  can  be  complet- 
ed by  the  factory  or  through  a Vermeer  dealership  on  any  new  or  used  Vermeer  horizontal 
grinder  models.  Contact  Vermeer  Manufacturing  Company  via  www.vermeer.com. 
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Rayco  RC  6D  - performance,  safety  and  low 
maintenance 

Rayco  Manufacturing’s  move  into  the  brush  chipper 
market  is  beginning  with  its  6-inch  disk  brush  chipper, 
the  RC  6D.  A 25  hp  Kohler  V-twin  engine  produces 
torque  ratings  of  39.5  Mbs  at  2,800  rpm,  generating 
high  performance,  while  providing  long-life  and  easy 
maintenance  for  the  RC  6D.  Reversing  auto  feed  keeps  the 
RC  6D  at  the  correct  rpm  level  to  create  more  uniform  chips, 

uses  less  fuel  and  minimizes  vibration,  which  reduces  wood  shifting  to  keep  the  operator 
safer.  Strong  but  lightweight,  the  RC  6D  Brush  Chipper  is  easily  towed  behind  a pickup  truck 
and  its  highway  lighting  features  conform  to  Federal  Motor  Vehicle  Standards.  The  RC  6D 
Brush  Chipper  was  introduced  at  the  TCI  EXPO  in  Detroit,  Mich.,  in  October.  Production 
models  are  available  immediately  from  authorized  Rayco  dealers.  For  more  information  on 
the  RC  6D,  visit  www.raycomfg.com  or  call  1-800-392-2686. 
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Meta-Miner  gloves 

The  Illinois  Glove  Company  has 
redesigned  their  Meta-Miner  Metacarpal 
Gloves  to  provide  more  versatility,  safety 
and  protection.  Originally  designed  for  use 
in  mines  - one  of  the  harshest  work  envi- 
ronments - the  incredible 
features  of  Meta-Miner 
gloves  are  ideal 
for  the 
demanding 
arborist  work 
environment. 
Meta-Miner 
Metacarpal 
Gloves  protect  the 
back  of  hands  from 
falling  debris,  thereby 
reducing  hand  injuries.  Each  glove  comes 
with  a thick,  flexible  foam-padded  back 
and  a reinforced  leather  palm  and  stitching 
for  maximum  protection.  The  gloves  have 
a cotton  lining,  and  a knit  wrist  to  keep  out 
debris.  An  Amerglo  strip  comes  standard 
on  all  new  styles,  reflecting  up  to  300  feet 
for  additional  safety.  Meta-Miner  gloves 
comply  with  ASTM  impact,  abrasion  and 
cut  resistance  standards.  Available  in  half- 
finger or  full-fingered  styles,  the 
Meta-Miner  Metacarpal  gloves  provide 
options  for  the  level  of  dexterity  and  sense 
of  touch  needed  on  the  job.  Features 
include  the  use  of  rugged  suede  cowhide,  a 
half- finger  first  finger  and  thumb  combina- 
tion, and  a full-fingered  style  now  in  XXL 
size  for  big  hands.  For  dealers  or  more 
information,  call  1-800-342-5458  or  visit 
www.  illinoisglove.  com. 
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Arborwear  Double-Thick,  Hooded  Sweatshirt 

With  double  thick  layers  of  12  ounce,  100  percent  cotton  fleece,  gusseted  armpits,  snap 
closures  at  the  neck,  and  an  oversized  hood  that  fits  comfortably  over  a helmet, 
Arborwear ’s  Double-Thick,  Hooded  Sweatshirt  will  keep  you  warm  and  comfortable  in  the 
chilliest  of  weather  conditions.  The  cut  is  streamlined  to  eliminate  excess  bulk  and  pre 
washed  to  control  shrinkage.  It  sells  for  $69.95.  Contact  Arborwear  at  1-888-578-TREE 
(8733)  or  visit  www.arborwear.com. 
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Dow  Accord  XRT  herbicide 
enters  utility  market 

Dow  AgroSciences  LLC  has  had  a new 
more  concentrated  formulation  of  its 
glyphosate  offering  available  for  use 
since  January.  The  product,  Accord  XRT 
herbicide,  offers  fast  brownout  and  long- 


Herbicide 


term  control  of  woody  vegetation 
including  oak,  blackgum,  sweetgum,  elm, 
cherry  along  with  broadleaf  weeds  and 
perennial  grasses.  The  U.S. 
Environmental  Protection  Agency  accept- 
ed it  for  use  in  October.  Accord  XRT  has 
a built-in  proprietary  surfactant  that 
makes  it  easy  to  handle  and  convenient  to 
use.  And  because  it’s  loaded  with  5.4 
pounds  active  ingredient  (glyphosate)  per 
gallon,  it  offers  the  convenience  of  lower 
use  rates  and  more  treated  acres  per  gal- 
lon as  compared  to  that  of  Glypro  Plus 
and  Accord  SP  herbicide  formulations, 
which  offer  4 pounds  of  glyphosate  per 
gallon.  In  order  to  fulfill  existing  bid  obli- 
gations, Dow  AgroSciences  will  produce 
Glypro  Plus  and  Accord  SP  formulations 
through  March  2005  and  phase  them  out 
as  inventory  is  depleted.  Neither  will  be 
produced  in  2006.  Accord  Concentrate 
herbicide  will  continue  to  be  produced. 
Accord  XRT  will  be  available  through 
Continuum  Prescription  Control  & 
Container  Management  System,  which 
provides  herbicides  in  returnable,  refill- 
able  containers.  The  Continuum  system 
eliminates  the  need  for  container  rinsing 
and  disposal  while  decreasing  the  need 
for  on-site  mixing.  It  also  helps  prevent 
worker  exposure  to  products.  Accord 
XRT  herbicide  is  not  yet  labeled  for  use  in 
all  states.  Visit  www.accordxrt.com  to 
learn  more. 
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^SEPROFITS! 

Cut  production  time — and  watch  your  profits  stack  up! 


Quiet,  easy-starting  18  HP  Honda  GX  OHV  engine 
28  tons  of  splitting  force 
8 second  cycle  time 

Backsaving  hydraulic  log-lift 
handles  up  to  500  lbs. 

4-  and  6-way  wedges 
boost  production 


TW-6  shown  with  optional  hydraulic  log  lift, 
table  grate  and  6-way  wedge.  Built  in  USA. 


SH  800-340- 

www.timberwolfcorp.com 


WOOD  PROCESSING  EQUIPMENT 
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AN  AGGRESSIVE  CUTTING  MACHINE 

Brush  Shredders 

Rock  Pickers 

Snowblowers 

Flail  Mowers 

One  of  our  several  attachments,  the  Timber  Ax  can  cut  up  to  6" 
diameter  trees  with  as  little  as  38  hydraulic  HP,  with  reserve  capacity 
to  handle  larger  trees.  The  revolutionary  reverse  rotation  design 
with  fixed  knives  lifts  material  off  the  ground,  improving  cutting 
action  with  one  single  pass,  reducing  HP  requirements  and  minimiz- 
ing knife  wear.  Competitive  models  using  forward  rotation  rotors 
with  fixed  carbide  or  swinging  hammers  drive  uncut  material  into 
the  soil,  increasing  HP  demand  and  the  need  for  multiple  passes. 


1-800-828-7624 

Hector,  IVIN  55342 
Phone:  320-848-6266 
www.loftness.com 
info@loftness.com 

Call  or  Email  for  a 

FREE  product  video 
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Cutting  Edge  - News 


Arachnophilia  fans 
rejoice  in  big  lift 

Teupen  America  recently  delivered  the 
largest  spider  lift  used  in  the  tree  care 
industry  in  the  United  States  to  Pro  Tree 
Service  in  Jonesboro,  Ga. 


The  Teupen  model  LEO  26T  has  86  feet  of  vertical  reach. 


Pro  Tree  Service  purchased  the  Teupen 
model  LEO  26T,  which  has  86  feet  of  ver- 
tical reach,  43  feet  horizontal  reach  and  29 
feet  side  reach  at  79  feet  in  height.  The  Leo 
26T  is  just  5 feet,  2 inches  wide  and  weighs 
7,600  pounds.  The  lift  comes  equipped 
with  wireless  remote  controls,  adjustable 
tracks  and  automatic  outrigger  deployment 
and  leveling.  Teupen  hyLIFTs  are  distrib- 
uted by  American  Spider  Lifts/Teupen 
America  www.spiderlifts.com 

Burridge  New  SMA 
President  for  ’05 

The  Society  of  Municipal  Arborists  has 
new  officers  for  2005.  With  the  resignation 
of  Jude  O’Conner  as  president  of  SMA, 
Vice  President  Lloyd  Burridge  is  now  the 
SMA  president.  The  position  of  vice  presi- 
dent was  filled  by  long  time  board  member 
Andy  Hillman  as  of  Jan.  7. 

Burridge  takes  over  the  presidency 
with  25  years  of  experience  in  the 
Municipal  Arboriculture/Urban  Industry 
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field.  He  has  played  an  active  role  in  the 
SMA  as  a member  of  the  Board  of 
Directors.  As  a long  time  member  of  the 
ISA  and  its  Ontario  Chapter,  Burridge 
also  served  as  a founding  member  of  the 
Municipal  Specialist  Certification  com- 
mittee. Burridge  recently  retired  from  his 
position  as  the  director  of  Parks, 
Recreation  and  Forestry  with  the  City  of 
Windsor,  Ontario. 

FMC,  Wilbur-Ellis 
partner  on  IVM 
herbicides 

FMC  Corporation  has  partnered  with 
Wilbur-Ellis  Company  to  commercialize 
Portfolio  75  DF  and  Crossing  75  DF,  new 
herbicides  with  registration  received  from 
the  Environmental  Protection  Agency  for 
use  to  control  many  weeds  and  maintain 
bare  ground  on  railroad  rights  of  way,  as 
well  as  on  highway,  roadside,  industrial 
areas,  fence  rows  and  other  non-crop  sites. 
Both  products  are  dry  flowable  formula- 
tions containing  75  percent  of  the  active 
ingredient  sulfentrazone,  representing  a 
new  class  of  residual  chemistry  for  the 
industrial  vegetation  management  market. 

“Portfolio  75  DF  provides  excellent 
long-season  residual  control  of  certain 
broadleaf  and  sedge  species  of  weeds, 
including  Russian  thistle,  kochia,  pig- 
weeds, mustards  and  wild  lettuce,”  says 
Don  Claus,  director  Specialty  Products 
Business  of  FMC.  “Since  sulfentrazone  is 
a PPO-inhibiting  herbicide,  it  is  effective  at 
controlling  those  resistant  strains  that  have 
developed  as  a result  of  repeated  use  over 
many  years  with  herbicides  that  target  the 
ALS  enzyme  system  or  other  key  physio- 
logical functions  of  the  plant.” 

Portfolio  75  DF  and  Crossing  75  DF  can 
be  applied  as  tank  mix  partners  in  the  late 
summer,  fall  or  early  spring  with  adequate 
rainfall  available.  FMC  and  Wilbur-Ellis 
have  agreed  to  partner  to  distribute  sulfen- 
trazone to  the  IVM  market  in  12  western 
states.  ^ 
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Industry  Almanac 


More  almanac  online! 

For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


Events  & Seminars 


February  1-3, 2005 

New  England  Grows  2005  Green  Industry  Conf  & Expo 
Boston  Convention  & Exhibition  Ctr. 

Boston,  MA 

Contact:  (508)  653-3009;  www.NEGrows.org 

Feb.  2,  2005 

Ornamental  Disease  Management  in  the  Landscape 
Michigan  Green  Industry  Association 
Double  Tree  Hotel  & Conference  Center 
Novi,  Ml 

Contact:  (248)  646-4992 

February  2-4,  2005 

ISA  Midwest  Chapter  Annual  Conference 
Bettendorf,  Iowa 

Contact:  (563)  326-7896;  klm@ci.davenport.ia.us; 
www.mwisa.unl.edu 

February  4,  2005 

Estimating  & Bidding:  Charles  VanderKooi 
Huntington  Hilton 
Huntington,  NY 

Contact:  Patricia  Voges,  (631)  665-2250  or 
NSLGA2@optonline.net 

February  6-10,  2005 

Winter  Management  Conference 
Tree  Care  Industry  Association. 

Los  Cabos,  Mexico 

Contact:  Carol  Crossland,  1-800-733-2622,  Ext.  106; 
crossland@treecareindustry.org  or 
www.treecareindustry.org 

February  7-8,  2005 

Pennsylvania-Delaware  Chapter  of  ISA 
Annual  Shade  Tree  Symposium  and  Trade  Show 
Lancaster,  PA 

Contact:  Elizabeth  Wertz  (215)  795-0411 

February  7-12,  2005 

GCSAA  Golf  Industry  Show 
Orlando,  FL 

Contact:  1-800-472-7878; 
www.golfcourseshow.com 

February  8-10,  2005 

Pennsylvania  Landscape  & Nursery  Conference 
State  College,  PA 
1-800-898-3411;  www.plna.com 

Feb.  10,  2005 

Woody  Ornamentals:  Reflecting  on  ’04,  Anticipating  ’05 
Michigan  Green  Industry  Association 
Double  Tree  Hotel  & Conference  Center 
Novi,  Ml 

Contact:  (248)  646-4992 


February  11,  2005 

Climbing  with  the  Best  in  the  West  Workshop 
Arizona  Community  Tree  Council  Inc. 

Mesa,  Arizona 

Contact:  Doreen  Orist  (480)  899-9831; 
www.aztrees.org 

February  12,  2005 

Long  Island  Arboricultural  Assn.  Annual  Tree  Conf. 
Farmingdale  State  University, 

Farmingdale,  NY 

Contact:  Jean  Brown  (516)  454-6550; 
liaatrees@aol.com;  www.liaatrees.org 

February  12,  2005 

Ohio  Chapter  ISA  6th  Annual  Clays  Tournament 
Benefiting  the  Arbor  Fund 
Sunbury,  Ohio 

Contact:  Al  Shauck  (216)  854-0508 

February  12,  2005 

Arizona  Second  Annual  Tree  Climbing  Competition 
Arizona  Community  Tree  Council  Inc. 

Mesa,  Arizona 

Contact:  Doreen  Orist  (480)  899-9831; 
www.aztrees.org 

February  13,  2005 

ISA  Certified  Tree  Worker/Climber  Specialist  Exam 
Columbus,  Ohio 

Contact:  ISA  International,  1-888-ISA-TREE 

February  13-14,  2005 

ISA  Arborist  Certification  Exam  Prep  Workshop 
Columbus,  Ohio 

Contact:  Ohio  Chapter  ISA,  (216)544-4737 

February  13-15,  2005 

Ohio  Chapter  ISA  Tree  Care  Conference/Trade  Show 
Columbus  Marriott  North,  Columbus,  Ohio 
Contact:  Ohio  Chapter  ISA,  (216)  544-4737 

February  14,  2005 

ISA  Arborist  Certification  Examination 
Columbus  Marriott  North,  Columbus,  Ohio 
Contact:  ISA  International,  1-888-ISA-TREE 

Feb.  15,  2005 

Winter  Plant  ID  at  Cranbrook  - Trees 
MGIA,  Cranbrook  Institute  of  Science 
Bloomfield  Hills,  Ml 
Contact:  (248)  646-4992 

February  15-17,  2005 

California  Landscape  Contractors  Association 
Los  Angeles  Convention  Center 
Contact:  Tara  Stout,  (916)  830-2780  xl4; 
http://www.clca.us/lis/ 


February  16  & March  23,  2005 

Arborist  Innovations,  Techniques  & Solutions  Seminar 
Rutgers’  Cook  College,  New  Brunswick,  NJ 
Contact:  (732)  932-9271; 
ocpe@aesop.rutgers.edu 

February  20-22,  2005 

Michigan  Forestry  & Parks  Association 
(Also,  Michigan  Chapter  of  ISA)  Winter  Conference 
Lansing  Holiday  Inn  South  Conference  Center 
Lansing , Ml 

Contact:  (517)  337-4999;  www.mfpa.isa.org 

February  22,  2005 

ISA  Arborist  Certification  Examination 
Davey  Tree  Institute,  Kent,  Ohio 
Contact:  ISA  International,  1-888.ISA.TREE 

February  22-25,  2005 

ASCA  2005  Consulting  Academy 
Los  Angeles,  CA 

Contact:  www.asca-consultants.org 

February  23-26,  2005 

ISA  Ontario  Chapter  - 56th  Annual  Conference 
Niagara  Falls,  Ontario 

Contact:  (519)  376-1882;  www.isaontario.com 

February  23  through  May  1 1 , 2005 

12th  Arborists’  & Tree  Workers’  Certificate  Prep  Course 
Brea  Conference  Center 
Brea,  CA 

Contact:  (949)  454-2409 

February  25,  2005 

Woody  Plants  Symposium:  Reclaim  Your  Woodlands 
Chicago  Botanic  Garden,  Glencoe,  IL 
Contact:  www.chicagobotanic.org/symposia 

March  1,2005 

Nassau  Suffolk  Landscape  Gardeners  Association 
37th  Annual  Professional  Turf  & Plant  Conference 
Huntington,  NY 

Contact:  Patricia  Voges,  (631)  665-2250; 
NSLGA2@optonline.net 

March  1-3,  2005 

Western  PA  Turf  Conference  & Trade  Show 
Greater  Pittsburgh  ExpoMart,  Monroeville,  PA 
Contact:  (717)  243-1349,  www.paturf.org; 
georgenethompson@comcast.net 

March  2-3,  2005 

MGIA  18th  Trade  Show  and  Convention 
Novi  Expo  Center, 

Novi,  Ml 

Contact:  (248)  646-4992, 1-800-354-6352; 
www.landscape.org 


TREE  CARE  INDUSTRY  - FEBRUARY  2005 


27 


March  2-4,  2005 

The  Work  Truck  Show  2005  & Annual  NTEA  Conv. 
Indianapolis,  IN 

Contact:  1-800-441-NTEA,  (248)  489-7090; 
www.ntea.com. 

March  3-4,  2005 

Missouri  Community  Forestry  Council  Annual  Conf 
Lake  Ozark,  MO 

Contact:  Justine  Gartner  (573)  522-4115  ext.  3116; 
www.mocommunitytrees.com 

March  4 & 5,  2005 

EHAP  & CPR-First  Aid 

Arizona  Community  Tree  Council  Inc./Tucson  Electric 
Tucson,  AZ 

Contact:  Doreen  Orist  (480)  899-9831; 
www.aztrees.org 

For  more  ACTC  listings , visit  www.aztrees.org 

March  4-5,  2005 

Ecological  Landscaping  Assoc. 

2005  Winter  Conference  & Workshop 
Marlborough,  MA 
Contact:  (617)  436-5838; 
www.ecolandscaping.org 

March  5-8,  2005 

ISA  Southern  Chapter  Annual  Conf.  & Trade  Show 
Savannah  Marriott  Riverfront 
Savannah,  GA 

Contact:  Southern  Chapter  Office  at  (336)  789-4747; 
www.isasouthern.org 

March  7, 2005 

Hazardous  Tree  Identification 
Rutgers  Cook  College 
New  Brunswick,  NJ 

Contact:  (732)  932-9271;  ocpe@aesop.rutgers.edu. 

March  8-10,  2005 

Certified  Applicators  or  Registered  Techs  training 
MGIA  & Michigan  Department  of  Agriculture 
Novi  Expo  Center 
Novi,  Ml 

Contact:  (248)  646-4992 

March  9, 2005 

Solving  Landscape  Plant  Problems 
MGIA,  Double  Tree  Hotel  & Conf  Center 
Novi,  Ml 

Contact:  (248)  646-4992 

March  10,  2005 

Modern  Techniques:  Large  Tree  Climbing  and  Rigging 
Rutgers  Cook  College 
New  Brunswick,  NJ 

Contact:  (732)  932-9271;  ocpe@aesop.rutgers.edu. 

March  10-12, 2005 

TCI  EXPO  Spring 

Tree  Care  Industry  Association 

EXPO  March  10-11;  Outdoor  Demo  Day  March  12 

Long  Beach,  CA 

Contact:  Carol  Crossland,  1-800-733-2622,  Ext.  106; 

crossland@treecareindustry.org; 

www.tcia.org 


March  15,  2005 

Pesticides:  Environment,  Your  Company  & the  Applicator 
MGIA,  Double  Tree  Hotel  & Conference  Center 
Novi,  Ml 

Contact:  (248)  646-4992 

March  17,  2005 

Large  Tree  Pruning  and  the  ANSI  A 300  Standards 
Rutgers  Cook  College,  New  Brunswick,  NJ 
Contact:  (732)  932-9271;  ocpe@aesop.rutgers.edu. 

March  21 -22,  2005 

Spanish  Cert.  Applicators/Registered  Techs  training 
MGIA  & Mich.  Dept,  of  Agriculture 
Bingham  Farms,  Ml 
Contact:  (248)  646-4992 

March  31,  2005 

New  Jersey  Chapter  ISA  Annual  Meeting 
Rutgers’  Cook  College,  New  Brunswick,  NJ 
Contact:  Nick  Polanin  (732)  574-9100 

April  18-20,  2005 

Trees  & Utilities  National  Conference 
National  Arbor  Day  Foundation,  Omaha,  NE 
Contact  Steve  Pearson,  (402)  474-5655; 
conferences@arborday.org 


April  22-23,  2005 

Capel  Manor’s  3rd  Celebration  of  Trees 
Capel  Manor  College 
Enfield,  Middlesex,  England 
Contact:  Lea  Spicer,  020-8366-4442; 
fax:  01992-717544;  www.capel.ac.uk 

November  9-11,  2005 

TCI  EXPO 

Tree  Care  Industry  Association 
Columbus  Convention  Center 
Columbus,  OH 

Contact:  Carol  Crossland,  1-800-733-2622,  Ext.  106; 
crossland@treecareindustry.org;  or  www.tcia.org 


Send  your  event  information  to: 
Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@treecareindustry.org 


A Great  Combination! 


2005  International  chassis  & 
a 14'  Schodorf  forestry  body 
Call  for  pricing  and  options 


Call  Mike  Cassidy  for  a brochure  and  a quote  I-8U0-288-0992. 


Please  circle  45  on  Reader  Service  Card 


Let  us  build  a body  to  suit^you 
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Consumer  Choice: 


Call  TCIA  at  1-  800-733-2622  and  talk  to  Bob  Rouse  or  Kathy  Ritchotte  for  more  infer-  |C 

mation  and  to  order  a free  information  package.  Also  visit  www.treecareindustry.org  M) 

to  find  out  who  is  accredited,  or  working  on  getting  accredited,  in  your  area.  £ & 


CONFIDENCE 


...Get  chosen.  Get  Accredited. 


Special  thanks  to  our  PACT  Partner,  Morbark,  Inc. 
for  supporting  TCIA  Accreditation. 


Please  circle  5 1 on  Reader  Service  Card 


“Utilities  must  work  toward  achieving  a 
higher  level  of  effectiveness  than  they  have 
been  expected  to  meet  in  the  past,  and  fail- 
ure in  this  important  activity  can  result  in 
significant  fines,  lawsuits,  and  damage  to 
brand  image,  not  to  mention  the  significant 
personal  and  financial  impact  to  utility 
company  residential  and  commercial  cus- 
tomers. ” - eVMS  brochure  from  from 
Enporion,  ViryaNet,  and  CN  Utility 
Consulting. 


Without  a clear  plan  of  attack, 
utilities  face  a complicated 
struggle  to  keep  their  rights  of 
way  maintained  while  still  meeting  myriad 
other  uses  (as  wildlife  refuges,  fire  breaks, 
etc.)  served  by  utility  passages.  Power 
companies  each  generally  have  to  keep 
track  of  hundreds  of  miles  of  power  lines. 
Since  proper  line  clearance  can  mean  the 
difference  between  steady  power  and  a 
total  blackout,  every  tree  in  a ROW  is  vital- 
ly important. 

Keeping  track  of  the  trees,  brush  and 
other  growth  in  ROWs,  and  of  the  tree  care 
companies  that  provide  maintenance 
crews,  is  not  a simple  task.  But  it  is  some- 
thing that  can  be  assisted  today  by  several 
different  pieces  of  computer  software,  all 
targeted  toward  the  large  utilities  that  have 
to  keep  track  of  huge  tracts  of  land  and  find 
it  imperative  to  have  excellent  working 
relationships  with  the  tree  care  companies 
contracted  for  the  work. 

Whether  you  are  part  of  a small  tree  care 
company  that  does  occasional  line  clear- 


ance, or  part  of  a regional  or  national  pow- 
erhouse that  is  working  in  ROWs  every 
day,  it’s  comforting  to  know  that  modem 
technology  can  take  what  would  be  moun- 
tains of  tree  inventory  paperwork  and 
reduce  it  to  a few  laptops  and  computer 
hubs  - making  work  easier  for  all  involved. 


ROWKeeper 

Davey  Resource  Group,  a division  of  the 
Davey  Tree  Expert  Company,  has  taken 
utility  vegetation  management  into  its  own 
hands.  Its  own  customizable  software, 
called  ROWKeeper,  is  work-planning  soft- 
ware that  can  mesh  a utility’s  geographic 
information  systems  (GIS)  map  with  field 
information  for  a comprehensive,  updata- 
ble work  plan. 


Before  starting  a project,  planning  crews 
go  out  to  sites  and  plot  the  work  on  a GIS 
map  that  is  integrated  into  the  software, 
explains  Brent  Repenning,  inventory  pro- 
duction manager  at  Davey  Resource 
Group.  Site-specific  information  gathered 
during  the  planning  stage  generally 


includes  such  items  as  diameter  and 
species  of  trees,  and  type  of  trimming  that 
needs  to  be  done.  This  information  can  be 
used  to  turn  out  maps  and  summaries  - 
including  area  calculations  - as  part  of  the 
bidding  process. 

The  information  and  maps  in 
ROWKeeper  can  be  stored  using  the  PC 
version  of  ROWKeeper,  or  through  an 


Davey  Resource  Group's  own  customizable  software , called  ROWKeeper,  is  work-planning  software  that  can  mesh  a utili- 
ty's geographic  information  systems  (GIS)  map  with  field  information  fora  comprehensive,  updatable  work  plan. 


30 


TREE  CARE  INDUSTRY  - FEBRUARY  2005 


online  Web  site  interface,  called 
ROWKeeper  Online. 
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Brand  new  eVMS  (electronic  Vegetation  Management  Solution)  - created  by  a collaboration  of  Enporion,  ViryaNet,  and  CN 
Utility  Consulting  - is  designed  to  handle  everything  from  tracking  vegetation  assets  to  predicting  how  tall  a tree  is  going 
to  grow  and  when  it  will  need  to  be  trimmed. 


“Once  they  have  it  all  mapped  out,  they 
can  produce  maps  and  summary  sheets, 
and  hand  it  over  to  tree  crews,”  he  adds, 
quipping  that  using  the  software  will  essen- 
tially “attach  a prescription  to  that  part  or 
section  of  work.” 

ROWKeeper  has  been  constantly  evolv- 
ing since  it  was  created  several  years  ago, 
says  Repenning.  “It’s  one  of  those  things 
that  we  continually  try  to  improve.  Davey 
takes  input  from  users  and  then  updates  the 
software  in-house  to  reflect  the  new 
changes. 

It’s  all  about  “getting  the  right  people  to 
the  right  places,”  says  Repenning. 

Used  mostly  by  Davey  offices, 
ROWKeeper  is  also  available  to  outside 
clients,  and  can  be  customized  by  pro- 
grammers at  DRG  to  suit  a company’s 
needs. 

Rick  Johnstone,  system  forester  for 
Conectiv,  which  services  more  than  1 mil- 
lion homes  and  businesses  in  Delaware, 
New  Jersey,  Maryland  and  Virginia,  uses 
ROWKeeper  and  was  actually  on  a com- 
mittee that  helped  layout  the  framework  for 


it  several  years  ago.  Today,  he  uses  the 
software  extensively.  As  a forester  for  a 
utility,  top  priority  is,  of  course,  line  clear- 
ance. Johnstone’s  forestry  background, 
however,  also  allows  him  to  integrate  other 
important  environmental  issues  when 
working  in  the  field.  In  this  regard,  having 
utility  vegetation  management  software  is 
critical. 

“You  can  mesh  Conectiv’s  info  with  info 
from  state  and  federal  agencies  - U.S.  Fish 


and  Wildlife  might  have  info  that  ...  an 
endangered  species  is  in  a certain  area,” 
Johnstone  elaborates.  While  maintaining  a 
ROW  in  an  endangered  species’  neighbor- 
hood, work  planners  can  take  into  account 
the  habitat  that  the  animal  needs,  and  cre- 
ate that  while  at  the  same  time  providing 
the  necessary  line  clearance  work. 

“We  try  to  meet  as  many  needs  as  possi- 
ble, so  that  the  right  of  way  serves  as  many 
things,”  he  notes.  You  can  “tweak  what  you 


ACRT’s  Utility  Tree  Manager  software  handles  crew  man- 
agement, budget  management  and  resource  allocation. 


Years  of  experience  has  enabled  us  to  reach 
extremely  high  levels  of  production  in  shredding 
and  grinding.  Our  broad  range  of  products  offer 
solutions  for  grinding  organic  waste,  crushing 
rock,  in  a wide  variety  of  applications. 


Manufactured  by: 
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are  managing  to  combine  the  needs  of  the 
utility  as  well  as  the  conservation  needs  for 
various  habitats.” 

One  other  advantage  of  working  col- 
laboratively  with  the  software  at  the  crux 
of  it  all,  he  continues,  is  that  “We  don’t 
have  to  go  through  a lot  of  hoops”  before 
getting  the  work  done.  All  the  experts 


from  various  interests  get  together 
beforehand  and  use  the  software  to  come 
up  with  a collaborative  plan  that  meets 
everyone’s  needs.  For  example,  “we 
don’t  have  to  write  an  environmental 
impact  statement  as  long  as  there’s  an 
agreement”  beforehand.  This  saves  time, 
money,  and  just  simplifies  how  the  job 
can  get  done  right. 


ACRT 

Comparable  to  ROWKeeper  is  ACRT’s 
Utility  Tree  Manager  software.  Joe 
Marshall,  new  business  manager  at  ACRT, 
points  out  that  Utility  Tree  Manager  han- 
dles crew  management,  budget 
management  and  resource  allocation.  It 
crunches  the  numbers  for  invoicing,  tracks 
production  and  can  work  with  customer 
call-ins  as  well. 

Additionally,  it  is  fully  customizable  to 
meet  the  needs  of  the  particular  utility.  “We 
don’t  necessarily  have  an  off-the-shelf 
package.  Every  utility  (that  uses  our  soft- 
ware) is  different.” 

“We  have  a foundation  - Utility  Tree 
Manager  - and  99  percent  of  the  time,  we 
have  to  customize  it,”  Marshall  adds. 

So  how  does  all  the  information  come 
together?  “We  take  our  customer’s  GIS  . . . 
database  and  our  software  lies  on  top  of  it,” 
says  Marshall.  On  occasions  when  GIS 
maps  haven’t  been  available  from  the  utili- 
ty, “we  have  done  the  field  development  of 
GIS  maps.” 

Utilities  with  several  subsidiaries  can 
have  all  the  different  offices  tie  into  the 
same  central  database,  he  adds. 

Indeed,  the  efficiency  and  thoroughness 
of  a comprehensive  utility  vegetation  man- 
agement software  program  has  a clear 
value  in  the  amount  of  time  and  money  that 
it  can  save  a utility.  Those  who  speak  from 
experience  say  it  best: 

“Before,  we  were  only  trimming  about 
600  miles  a year,”  notes  Winston  Smith, 
vice  president  of  operations  for  Nashville 
Electric.  “Now,  we’re  trimming  between 
1,600  and  2,000  miles  a year.”  Keep  in 
mind  that  the  total  amount  of  ROW  hasn’t 
changed  - it  is  the  same  5,200  miles  of 
overhead  lines  that  they’ve  maintained  for 
the  past  few  years.  So  what  changed? 

“Trimming  tripled,”  says  Smith.  “We 
went  from  a 10-year  trim  cycle  to  a three- 
year  trim  cycle.” 

To  make  the  new  system  work,  ACRT 
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Taking  Landowner  Notification  One  Customer  at  a Time 


Serving  as  one  of  the  main  cus- 
tomer contacts  for  a large 
utility’s  vegetation  management 
program  would  make  most  people  want 
to  pull  their  hair  out.  But  most  people 
aren’t  Henry  Wallace. 

Wallace,  who  has  spent  seven  of  his 
27  years  with  Duke  Energy  as  a vegeta- 
tion management  communications 
specialist,  is  the  kind  of  person  who 
enjoys  working  with  customers,  even  if 
they  might  be  upset  when  meeting  him 
initially  . 

“If  you  don’t  like  people,  you  prob- 
ably don’t  belong  in  this  field,”  he 
says. 

Some  people  view  electric  utilities 
as  large,  faceless  organizations  that 
aren’t  concerned  about  the  average 
customer.  While  this  might  seem 
unfair,  it  only  takes  one  aggravating 
experience  with  a utility  for  a cus- 
tomer to  develop  a negative 
perception  and  share  it  with  others. 


Henry  Wallace  doing  what  he  likes  best  - talking  with  a 
customer. 


Wallace  is  one  of  three  specialists  at 
Duke  Energy  who  battle  this  perception 
by  getting  out  and  meeting  with  con- 
cerned customers  on  their  property.  It 
might  seem  like  a time-consuming 
process,  but  it’s  an  effort  that  pays  off 
for  Duke  - not  to  mention,  it  is 
Wallace’s  favorite  part  of  the  job. 

“Meeting  with  customers  gives  me 
the  chance  to  meet  lots  of  different 


folks  and  give  Duke  Energy  a friend- 
ly face,”  he  explains.  “A  large  part  of 
my  job  is  handling  complaints,  but  an 
equally  important  part  is  meeting  with 
focus  groups,  professional  organiza- 
tions and  community  groups  to 
inform  them  of  our  vegetation  man- 
agement program  and  prevent 
problems  from  occurring  in  the  first 
place.” 

In  addition,  Wallace  works  with  con- 
tractors and  the  general  public  on 
proper  tree  pruning  and  planting  prac- 
tices, and  also  assists  in  developing 
Duke  Energy’s  vegetation  management 
toolbox,  recommending  when  and 
where  to  use  herbicides,  mechanical 
trimming  and  other  maintenance  meth- 
ods. 

Onsite  visits 

Wallace  has  the  largest  coverage  area, 
which  encompasses  20  counties 
between  North  and  South  Carolina.  He 
meets  with  eight  to  10  customers  a 


started  working  with  Nashville  Electric  in 
May  2002.  ACRT  created  a customized 
reporting  system  that  can  keep  track  of 
vital  statistics  such  as  tree  makeup,  tree 
crew  performance,  invoicing  and  billing. 
“We  give  ACRT  information  from  our  GIS 
mapping  system,”  explains  Smith,  “and 
they  generate  circuit  maps  for  the  circuit 
trimming  that  we’re  doing.  Along  with  the 
circuit  maps,  they  generate  work  manifests 
for  the  crews.” 

Tree  crews  working  for  Nashville 
Electric  have  had  a positive  response  as 
well.  “We  provide  them  with  a much  better 
work  document  than  they’ve  ever  had 
before,”  explains  Smith.  “It’s  helped  them 
increase  their  productivity.” 

The  current  software  also  keeps  track  of 
customer  contacts.  Before  they  had  the 
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week  on  average  - not  a high  number, 
considering  more  than  800,000  cus- 
tomers live  in  his  region. 

He  deals  with  a wide  variety  of  issues 
ranging  from  property  owners  who  do 
not  want  herbicides  or  vegetation  man- 
agement crews  on  their  property,  to 
complaints  that  trees  were  improperly 
pruned,  to  demands  that  the  utility  man- 
age more  vegetation. 

“When  I’m  on  my  way  out  to  see  these 
people,  I put  some  easy  music  on  in  the 
car  and  relax,”  he  says.  “When  I get 
there,  I listen  to  the  customer.  And  I’m 
sincere  about  that.  I don’t  just  go  into 
automatic  mode.  I let  them  say  what  they 
have  to  say,  and  empathize  with  their  sit- 
uation.” 

Explaining  to  a property  owner  the 
importance  of  using  herbicides  or  trim- 
ming trees  can  be  challenging, 
especially  considering  maintenance 
crews  usually  perform  preventative 
maintenance  on  a nice,  sunny  day  with 
the  birds  chirping  away.  Starting  up  a 
chain  saw  or  wood  chipper  breaks  up 
that  relaxing  atmosphere  and  fuels  a 


property  owner’s  frustration  with  the 
situation. 

“I  help  our  customers  look  beyond 
that,”  he  says.  “They  expect  that  when 
they  flip  the  switch,  the  power  should 
be  there.  We’re  meeting  that  expecta- 
tion by  being  proactive  and  not  waiting 
for  a problem  to  occur  when  they  need 
power  the  most.” 

Most  of  the  time,  Wallace  resolves 
these  situations  amiably  with  his  peo- 
ple skills  and  friendly,  laid-back 
personality.  Conversations  often  turn 
from  the  complaint  to  common  points 
of  interest,  such  as  Boy  Scouts, 
grandchildren  or  church.  But,  on  the 
other  end  of  the  spectrum,  he’s  occa- 
sionally forced  to  call  local  law 
enforcement  to  intervene  so  an  irate 
property  owner  doesn’t  keep  the  work 
from  being  done. 

“Although  it  doesn’t  happen  often, 
sometimes  I’ll  get  an  eccentric  farmer 
who  doesn’t  want  to  listen,”  he  says. 
“Once  a guy  pulled  a shotgun  on  the 
general  foreman  and  me  and  ordered  us 
off  the  property.” 


Wallace  laughs  when  recalling  this 
incident,  showing  that  he  doesn’t  let 
negative  experiences  get  him  down.  In 
fact,  he  views  every  experience  as  a 
building  block  for  him  and  his  col- 
leagues to  learn  from.  It’s  that  attitude 
that  exhibits  Wallace’s  commitment  to 
improving  service  and  maintaining  pos- 
itive relationships  with  Duke’s 
customers. 

“A  lot  of  companies  may  not  be 
willing  to  allocate  the  budget  neces- 
sary to  do  this  kind  of  work,”  he 
says.  “But  Duke  Energy  recognizes 
that  the  program  is  only  as  good  as 
the  public  relations.  If  you  don’t 
keep  educating  your  customers, 
keeping  them  up  to  date  and  showing 
them  you  care,  you’re  going  to  lose 
them.  And  then  you’ll  have  some 
serious  problems.” 

This  article  originally  appeared  in 
Right-of-Way  Vistas  magazine  (Vol.17, 
Issue  3,  2004),  a publication  of  Dow 
AgroSciences,  and  is  reprinted  with 
permission.  For  more  information  on 
Dow  products  and  services,  visit 
www.  vegetationmgmt.  com. 
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software,  “we  didn’t  have  as  much  good 
contact  with  the  customers,  and  we  didn’t 
give  as  good  instructions  to  the  crews,  so 
we  weren’t  getting  as  good  a trim  job  as  we 
are  now,”  Smith  elaborates. 


eVMS 

So  what’s  new  on  the  horizon  for  utility 
vegetation  management  software?  A 
brand-new  product,  called  eVMS  (elec- 
tronic Vegetation  Management  Solution), 
created  by  a collaboration  of  Enporion, 
ViryaNet,  and  CN  Utility  Consulting,  is 
just  breaking  into  the  market  with  a beta 
version  of  its  software. 

Described  by  sales  support  manager 
Dianne  Palmieri  as  “a  soup-to-nuts  solu- 
tion,” eVMS  is  designed  to  handle 
everything  from  tracking  vegetation  assets 
to  predicting  how  tall  a tree  is  going  to 
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What’s  a Small 
Tree  Care 
Company  to  Do? 

By  Araina  Zora  Ziminsky 

Although  these  complex,  robust 
UVM  software  packages  may 
sound  appealing,  for  many  small 
tree  care  companies  it’s  far  more 
than  they  need.  Luckily,  there  is 
other  software  out  there  with  the 
small  tree  care  business  in  mind: 

ArborSoftWorx 

Arborsoft’s  ArborSoftWorx  soft- 
ware provides  a data  warehouse  for 
tree  inventory  information  that  is 
later  presented  using  third-party 
software.  Simply  explained,  “we 
supply  a user-friendly  database  that 
the  average  computer  user  can  use 
with  ease,”  says  Mark  Smith,  owner 
and  president.  Software  such  as 
Autocad  or  Arcview  is  then  used  to 
create  maps  that  can  be  taken  into 
the  field.  GPS  coordinates  are  a 
standard  part  of  the  ArborSoftWorx 
tree  inventory  database. 
ArborSoftWorx  handles  history, 
work  orders  and  scheduling  as  well 
as  the  fiscal  aspects  of  running  a 
tree  care  company. 

Tree  Management  Systems,  Inc. 

Tree  Management’s  ArborGold 
software  is  a customer  job  manage- 
ment software  for  commercial 
companies  specializing  in  managing 
customer  accounts,  from  the  initial 
phone  call  to  billing  and  payment. 
ArborGold  handles  specialized  mar- 
keting and  uses  field  devices  and 
handheld  computers  for  mobile 
computing  and  synchronization.  The 
software  links  to  Quickbooks,  and 
users  who  are  on  the  road  can  con- 


grow  and  when  it  will  need  to  be  trimmed. 

eVMS  is  designed  to  serve  both  the  util- 
ity as  well  as  the  tree  care  crews  directly. 
When  it  comes  to  invoicing,  for  example,  a 
tree  care  contractor  “could  log  in  (to  our 
Web  product)  and  see  which  invoices  are 
outstanding.”  Likewise,  “the  utility  could 


log  in  and  see  to  which  tree  company  they 
owe  money.” 

One  of  the  biggest  features  of  eVMS, 
explains  Palmieri,  is  that  it  not  only  tracks 
the  work  that  needs  to  be  done,  but  it  also 
takes  into  account  such  conditions  as 
drought,  fluctuating  budgets  and  even  per- 
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veniently  sync  over  the  Internet  via  a 
connection  at  an  Internet  cafe. 

Arbor  Computer  Systems 

Arbor  Computer’s  flagship  product  is 
a database  application  that  organizes 
and  administers  the  daily  operations  of 
tree  service  companies.  The  product  can 
track  incoming  phone  calls  and  log  per- 
centages based  upon  the  source  of  the 
inquiry.  As  proposals  are  generated,  the 
dollar  volume  recommended  and  the 
dollar  volume  accepted  are  compared  to 
show  a closing  rate.  This  sales  analysis 
can  also  be  produced  by  the  type  of 
service  recommended  to  show  sales 
people  trends  or  preferences.  Follow-up 


letters,  lists  and  cards  are  automated  for 
unaccepted  proposals.  Accepted  propos- 
als are  automatically  updated  to  active 
jobs  along  with  their  detail,  to  give  good 
instructions  to  the  crews.  Once  complet- 
ed, jobs  are  invoiced  and  available  for 
statements  and  aging. 

Practical  Solutions  Inc. 

The  software  allows  users  to  imple- 
ment telemarketing  or  direct  mail 
marketing,  manage  contacts,  schedule 
services,  create  routes,  print  work 
orders,  post  work  and  payments.  Other 
features  include  the  ability  to  generate 
statements  and  summarize  management 
information.  ^ 


mit  changes,  working  those  variables  into 
the  maintenance  equation. 

“(eVMS)  creates  intelligent  work 
orders,”  says  Palmieri.  “It  has  a very  intel- 
ligent scheduling  engine.” 

Similar  to  ROWKeeper  and  Utility  Tree 
Manager,  eVMS  works  with  GIS  maps. 
Additionally,  eVMS  has  three  main  com- 
ponents: Field,  Dispatch  and  Web,  which 
provide  solutions  for  PocketPC  or  a 
ruggedized  Mobile  Data  Terminal;  an 
office  work  station;  and  an  off-site  Web 
interface,  respectively. 

So  what  works  best? 

There  seems  to  be  a clear  advantage  of 
having  a software-driven  utility  vegeta- 
tion management  system  vs.  a 
paper-based  one.  Although  several  solu- 
tions are  available,  the  best  one  is  one  that 
can  be  customized  to  a utility’s  needs 


while  offering  clear  work  orders  and 
maps  for  contracting  tree  care  companies 
to  work  with  as  well. 


Ariana  Zora  Ziminsky  is  a freelance 
writer  and  a former  assistant  editor  of  TCI 
magazine.  ^ 
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Amendments 


Gin  Aid  Healthy  Tree  Growth 


Dr.  Lakshmi  Sridharan 

Trees  provide  the  diversity  - size, 
color  or  shape  - that  one  looks  for 
in  a landscape.  Healthy  trees  can 
transform  any  landscape  into  a veritable 
paradise  with  flowers  of  all  colors,  fra- 
grances, shapes  or  sizes,  delicious  fruits 
that  delight  the  taste  buds,  or  foliage  in  a 
wide  range  of  textures,  colors,  sizes  or 
shapes.  Trees  of  immense  proportions  in 
girth,  height  and  strength  serve  as  timber. 
Trees  shelter  countless  creatures,  small  or 
big,  visible  or  invisible,  that  make  a land- 
scape alive  and  vibrant.  To  reach  their  full 
potential  trees  need  a healthy  soil  that  pro- 
vides the  essential  nutrients  to  carry  out  all 
their  physiological  activities,  such  as 
growth,  reproduction,  food  synthesis,  etc. 


Clearing  poor  soil  away  from  a tree’s  roots  paves  the  way  for  the  soil  amendments  that  can  then  be  added  to  help  a tree 
reach  its  full  potential. 


Healthy  trees  grow  on  healthy  soils. 
Anchored  to  the  soil  by  its  root  system,  a 
tree  obtains  from  the  soil  most  of  the  ele- 
ments (nutrients)  it  requires,  such  as 
carbon  (C),  hydrogen  (H),  oxygen  (O), 
nitrogen  (N),  phosphorus  (P),  sulfur  (S), 
potassium  (K),  calcium  (Ca),  magnesium 
(Mg),  iron  (Fe),  manganese  (Mn),  molyb- 
denum (Mo),  boron  (B),  zinc  (Zn),  copper 
(Cu),  and  chlorine  (Cl).  Trees  get  oxygen 
for  respiration  and  carbon  dioxide  for  pho- 
tosynthesis from  the  atmosphere.  Trees 
need  nutrients  for  their  metabolism  and  to 
complete  the  plant  life  cycle  - to  germi- 
nate, grow  and  reproduce.  Soil  may 
contain  essential  elements  as  organic  or 
inorganic  compounds.  Soil  microorgan- 
isms, such  as  mycorrhizae,  fungi,  bacteria, 
protozoa  or  algae,  convert  the  nutrients  in  a 
soil  from  a non-absorbable  form  to  an 
absorbable  form  that  a plant  can  use.  In 
addition,  microorganisms  recycle  nutrients 
in  the  soil.  Earthworms  in  an  organically 
rich  soil  constantly  aerate  the  soil  by  their 
movements  and  enrich  the  soil  with  the 
worm  casts. 

Carbon  and  oxygen  together  contribute 


approximately  90  percent  of  the  dry  weight 
of  a plant;  hydrogen,  nitrogen,  potassium, 
calcium,  magnesium,  phosphorus  and  sul- 
fur - the  macronutrients  - make  up  nearly 
8 percent  of  the  dry  weight  of  a plant.  The 
rest  of  the  elements  - chlorine,  iron,  man- 
ganese, molybdenum,  boron,  zinc  and 
copper  - contribute  to  less  than  0.1  percent 
of  the  total  dry  weight  of  a plant;  they  are 
the  micronutrients  or  trace  elements. 

In  the  presence  of  sunlight  a tree  photo- 
synthesizes,  taking  carbon  oxide  from  the 
atmosphere  and  hydrogen  from  the  soil 
water  to  make  carbohydrates  (glucose)  that 
serve  as  a carbon  skeleton  to  synthesize  all 
the  other  organic  compounds  (amino  acids, 
proteins,  fat,  etc.)  necessary  for  sustaining 
its  life  and  reproduction. 

A soil  should  have  adequate  supplies  of 
macro  and  micronutrients  and  make  them 
available  for  root-uptake  in  absorbable 
form  in  the  soil  solution.  When  a soil  is  too 
sandy  or  clay,  acidic  or  alkaline,  too  wet  or 


dry,  or  poor  in  soil  microorganisms  there  is 
a decline  in  one  or  more  nutrient  elements. 
Under  any  of  these  conditions,  one  cannot 
expect  healthy  growth  of  trees.  But,  one 
can  amend  the  soil  by  adding  elements  to 
change  the  not-so-ideal  conditions  to  ideal 
conditions  for  healthy  tree  growth.  An 
addition  of  chemical  fertilizers  alone  will 
not  help  when  one  fails  to  amend  the  soil. 

Ideal  conditions  for  healthy  growth  may 
or  may  not  be  present  in  a landscape  soil. 
Prior  to  tree  work,  it  may  be  necessary  to 
test  the  soil  for  its  physical  properties, 
nutrient  content,  pH  and  microbial  compo- 
sition. Obtain  a kit  from  a soil  testing 
laboratory  or  agricultural  extension  center 
for  collecting  soil  samples.  Collect  samples 
from  several  locations  and  seal  them  in  a 
bag  according  to  the  instructions  in  the  kit 
and  send  them  to  the  laboratory.  The  tech- 
nician will  analyze  the  soil  thoroughly  and 
return  the  results  along  with  an  explanation 
of  problems  with  the  soil.  It  is  good  to  con- 
sult the  laboratory  technical  staff  for 
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correcting  the  problems. 


What  are  the  ideal  soil  conditions  for 
healthy  development  of  a root  system  that 
can  absorb  and  deliver  nutrients  to  various 
plant  parts?  Roots  should  be  able  to  breathe 
and  develop  an  extensive  network  of 
fibrous  roots. 

In  a sandy  soil,  with  loosely  held  soil 
particles,  water  drains  quickly,  depleting 
the  moisture  needed  for  uptake  of  nutri- 
ents. Water  shortage  becomes  critical 
especially  on  hot,  dry  summer  days  when 
there  is  a high  rate  of  transpiration  that 
could  cause  wilting.  Drainage  and  ventila- 
tion are  good  in  a sandy  soil,  hence  it  is 
good  for  drought-tolerant  trees  that  require 
very  little  water.  But  certain  nutrient  ions, 
such  as  phosphorus  and  nitrogen,  may 
leach  from  the  sandy  soil  during  rainy  sea- 
son. Microbial  populations  are  also  low  in 
a dry  sandy  soil. 


Planting  a tree  is  often  a one-time  investment.  When  planted  in  an  amended,  healthy  soil,  and  with  proper  care,  a tree  can 
last  for  decades,  adding  beauty  to  any  landscape. 
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Clay  soil,  with  its  tightly  bound  small 
soil  particles,  retains  water  because  of  poor 
drainage.  Clay  soil  suffocates  the  root  sys- 
tem. Low  oxygen  content  of  clay  soil 
adversely  affects  root  respiration  and  nutri- 
ent uptake  by  roots.  There  is  a decline  in 
the  microbial  population  in  waterlogged 
clay  soil  as  most  soil  microorganisms  are 
aerobic  (they  need  oxygen  for  their  sur- 
vival). During  heavy  rains,  clay,  because  of 
its  high  water  adhesion  capacity,  creates 
waterlog  conditions  that  lead  to  root  decay. 
Except  for  trees  that  grow  in  swamps,  most 
trees  do  not  like  to  have  their  feet  constant- 
ly wet.  In  addition,  some  nutrients,  such  as 
calcium,  magnesium  and  potassium,  will 
tightly  bind  to  clay  and,  therefore,  may  not 
be  available  for  root  absorption.  Hence, 
clay  is  not  good  for  most  trees. 

The  ideal  soil  is  the  nutrient  rich  loam 
where  clay,  sand  and  silt  particles  are  in  the 
right  proportions  for  good  drainage,  mois- 
ture retention  and  ventilation.  One  can 
easily  convert  a sandy  soil  or  a clay  soil  to  a 
rich  loamy  soil  by  adding  soil  amendments. 
An  addition  of  organic  compost  or  peat 
moss  to  a sandy  soil  increases  its  ability  to 
retain  water  and  nutrients  and  also  helps 
enrich  the  microbial  population.  An  addition 
of  sand  and  organic  compost  to  clay  will 
increase  its  drainage  and  aeration,  which 
would  enhance  root  development.  A proper- 
ly amended  clay  soil  will  enrich  microbial 
populations,  increasing  soil  fertility. 

Soil  pH  is  another  important  factor  that 
plays  a decisive  role  in  plant  health.  pH  is 
an  indication  of  hydrogen  ion  concentra- 
tion expressed  in  a logarithmic  scale.  pH 
ranges  from  1-14;  in  this  scale  pH  7 is  neu- 
tral when  soil  solution  carries  no  charge. 
When  pH  is  below  7,  it  is  acidic  and  when 
pH  is  above  7,  it  is  alkaline.  Most  trees  and 
soil  microorganisms  prefer  a pH  around  7. 
However,  there  are  exceptions.  Trees  such 
as  river  birch,  flowering  dogwood, 
Japanese  cedar,  American  beech,  junipers, 
pines,  heaths,  rhododendrons,  etc.,  prefer 
acidic  soil.  Trees  such  as  apples,  cherries, 
plums,  peaches,  almonds,  pears,  etc.,  prefer 
alkaline  soil. 

When  pH  is  too  high  (extremely  alka- 
line) or  too  low  (extremely  acidic),  some 


nutrients  are  not  available  for  root  uptake. 
Calcium  in  clay  alkaline  soil  (calcareous 
soil)  locks  up  mineral  nutrients,  such  as 
magnesium,  manganese,  iron,  zinc,  etc., 
and  drastically  reduces  the  availability  of 
these  nutrients  for  root  absorption. 
Additions  of  chemical  fertilizers  would  not 
help  in  an  alkaline  clay  soil;  in  addition, 
inorganic  nutrients  may  build  up  to  a level 
that  is  toxic  to  plants.  In  an  acid  sandy  soil, 
calcium,  phosphorus  and  nitrogen  are  usu- 
ally deficient,  and  less  frequently, 
magnesium  and  molybdenum  are  deficient. 
Unlike  in  a clay  soil,  in  a sandy  soil  a care- 
ful use  of  inorganic  fertilizers  can  correct 
mineral  deficiencies.  But,  applied  in 
excess,  inorganic  fertilizers  may  destroy 
soil  microorganisms  and  earthworms. 

Nitrogen,  phosphorus,  and  potassium 
deficiencies  may  occur  both  in  acidic  and 
alkaline  soils.  In  an  acid  soil,  clay  or  sandy, 
calcium  is  commonly  deficient. 
Magnesium  and  molybdenum  may  also  be 
unavailable  in  acid  soils.  One  cannot  sim- 
ply assume  that  a clay  soil  is  alkaline,  or  a 
sandy  soil  is  acidic.  Test  soil  first  for  pH. 
Then  correct  the  soil  pH  by  adding  soil 
amendments. 

An  addition  of  lime  to  an  acid  soil  will 
decrease  its  acidity,  while  adding  sulfur  to 
an  alkaline  soil  will  make  it  less  alkaline. 
Monitor  the  pH  while  adding  the  amend- 
ments. Otherwise,  pH  will  drastically 
change.  For  example,  when  the  pH 
changes  from  6 to  5,  the  soil  gets  10  times 
more  acidic.  When  the  pH  changes  from  9 
to  10,  the  soil  becomes  10  times  more  alka- 
line. 

An  absence  of  any  soil  nutrient  might 
adversely  affect  a tree’s  health.  A tree  will 
express  nutrient  deficiency  via  symptoms, 
such  as  yellowing  of  leaves  (chlorosis), 
browning  of  leaves  due  to  a death  of  tissues 
(necrosis),  or  an  abnormal  coloration.  In 
extreme  cases  of  nutrient  deficiencies, 
stunted  growth,  a decrease  in  productivity 
or  even  death  of  a tree  may  result. 

Several  types  of  organic  amendments  are 
commercially  available.  Commercially 
available  products  carry  information 
regarding  the  nature  of  nutrients  available 
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in  the  product,  an  advantage  over  compost- 
ed material  in  a home  garden.  Some  of  the 
popular  organic  amendments  are  plant 
(alfalfa  meal,  composted  green  waste, 
mushroom  compost,  cottonseed  meal,  cof- 
fee grounds,  etc.)  or  animal  (blood  meal, 
bone  meal,  chicken  manure,  fish  emulsion, 
cow  manure,  eggshells,  worm  castings, 
etc.)  byproducts  that  contain  various 
amounts  of  nitrogen,  phosphorus,  potassi- 
um and  other  nutrients.  In  addition,  organic 
amendments  add  bulk  to  any  soil  and 
enrich  soil  microorganisms,  making  the 
soil  fertile.  Chicken  manure,  cottonseed 
meal,  fishmeal,  soybean  meal  and  blood 
meal  are  good  as  nitrogenous  amendments. 
Bone  meal,  dried  chicken  manure  and  fish- 
meal are  good  sources  of  phosphorus. 
Bone  meal,  fishmeal,  kelp  meal  (sea 
weed),  soybean  meal  and  dried  cow 
manure  add  potassium  to  a soil.  Bone  meal 
also  contains  calcium.  Kelp  meal  is  also  a 
good  source  of  calcium,  magnesium,  sul- 
fur, zinc,  copper  and  boron. 

Composted  sewage  waste  is  also  avail- 
able as  a fertilizer  and  a soil  amendment. 
While  the  treated  sludge  is  free  from  odor 
and  disease-causing  microorganisms,  it 
may  contain  harmful  chemical  contami- 
nants from  latex  paint,  household  cleaners 
and  a number  of  other  things  people  often 
flush  into  a drain,  or  heavy  metals  from 
industrial  effluents.  Test  the  products  for  the 
presence  of  any  of  these  harmful  contami- 
nants prior  to  using  them  as  soil 
amendments. 

One  may  have  to  apply  large  quantities  of 
organic  amendments  to  a soil,  since  there 
are  lesser  amounts  of  nutrients  (i.e.  nitro- 
gen, phosphorus,  potassium)  in  organic 
amendments  than  in  most  inorganic  fertiliz- 
ers with  specified  quantities  of  essential 
elements.  This  certainly  adds  bulk  to  the 
soil,  providing  an  ideal  environment  for  the 
growth  and  proliferation  of  microorganisms 
and  earthworms.  And,  organic  amendments 
slowly  release  nutrient  elements  over  an 
extended  period  of  time. 

Bioinoculants,  such  as  algae,  fungi, 
cyanobacteria  or  mycorrhizae,  are  good  for 
soils  that  are  depleted  of  microorganisms 
due  to  excessive  use  of  chemical  fertilizers. 
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Soil  amendments  may  be  combined  with  chemical  fertil- 
ization to  promote  tree  health. 


Mycorrhizae  are  fungi  that  form  symbiotic 
associations  with  a plant  root  system. 
Mycorrhizae  produce  hormones  that 
enhance  root  development.  They  increase 
the  absorptive  surface  of  the  roots  by  their 
extensive  network  of  hyphae.  This  helps  in 
better  absorption  of  soil  nutrients,  especial- 
ly phosphorus.  They  help  to  relieve  water 
stress  also.  Root  feeding  nematodes  cannot 
easily  penetrate  the  fungal  network.  And, 
mycorrhizae  produce  antibiotics  that  sup- 
press harmful  pathogens. 

Rocks  also  serve  as  a source  of  mineral 
nutrients,  such  as  phosphorus,  potassium, 
calcium,  etc.  However,  a word  of  caution  - 
the  available  mineral  nutrient  for  plant  use 
may  be  much  less  than  the  total  content  of 
the  mineral  in  the  rock.  For  example,  only 
1 to  2 percent  of  phosphate  is  available  for 
plant  use  from  rock  phosphate  that  has 
about  40  percent  total  phosphate.  Dolomite 
is  a good  source  of  magnesium  (approxi- 
mately 40  percent)  and  calcium  (about 
50-55  percent).  It  is  better  to  use  rock  dusts 
along  with  organic  composts. 

Evaluation  of  various  products  used  as 
amendments  with  reference  to  cost,  yield, 
effectiveness,  etc.  will  help  in  the  choice  of 
the  right  amendments  for  a soil.  Planting  a 
tree  is  often  a one-time  investment.  When 
planted  in  an  amended,  healthy  soil,  and 
with  proper  care,  a tree  can  last  for 
decades,  adding  beauty  to  any  landscape. 

Lakshmi  Sridharan  is  a scientist  with  a 
Ph.D.  in  molecular  biology,  botany  and 
microbiology.  She  is  author  of  A 
Practical  Guide  to  Growing  Roses 
Successfully,  and  can  be  reached  via 
www.lakshmi-sridharan.com.  ^ 
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Washington  in  Review 

By  Peter  Gerstenberger 

OSHA  on  First  Aid  Kits 


OSHA,  through  a final  rule  effective 
March  7,  is  continuing  to  remove 
and  revise  provisions  of  its  stan- 
dards that  are  outdated,  duplicative, 
inconsistent,  or  that  can  be  simplified  by 
being  written  in  plain  language.  The  Agency 
completed  Phase  I of  the  Standards 
Improvement  Project  in  June  1998.  In  Phase 
II,  OSHA  is  again  revising  or  removing  a 
number  of  health  provisions  in  its  standards 
for  general  industry,  shipyard  employment 
and  construction. 

Of  particular  importance  to  tree  care 
employers  when  the  final  rule  becomes  effec- 
tive is  the  changed  reference  to  first  aid 
supplies  in  Appendix  A to  the  Standard  on 
Medical  Services  and  First  Aid  (29  CFR  § 
1910.151). 

During  Phase  I,  OSHA  revised  1910.151, 
adding  a non-mandatory  Appendix  A,  enti- 
tled First  Aid  Kits.  It  in  turn  referenced  a 
national  consensus  standard,  the  American 
National  Standards  Institute  (ANSI)  Z308.1- 
1978  standard,  “Minimum  Requirements  for 
Industrial  Unit-Type  First-aid  Kits.”  The 
Agency  believed  that  the  information  and  ref- 


erence to  the  ANSI  standard  would  provide 
employers  with  helpful  information  in  select- 
ing first  aid  supplies  and  containers 
appropriate  to  the  medical  emergencies  and 
environmental  conditions  encountered  in 
their  workplaces. 

In  Phase  I of  the  Standards  Improvement 
Project,  OSHA  removed  from  paragraph 
1910.151(b)  of  the  medical  services  and  first 
aid  standard,  the  requirement  that  a consult- 
ing physician  approve  first  aid  supplies, 
because  it  determined  that  commercial  first 
aid  kits  were  readily  available  that  would 
meet  the  needs  of  most  employers. 

What  OSHA  plans  to  do  is  to  update 
Appendix  A so  that  it  will  reference  the  1998 
revision  of  the  ANSI  Z308.1  Standard. 

After  reviewing  the  record  evidence  and 
based  on  OSHA’s  review  of  both  the  1978 
and  1998  editions,  the  Agency  feels  that  the 
update  to  the  1998  edition  will  provide  more 
compliance  flexibility  to  employers  while 
being  as  effective,  or  more  effective,  in  the 
protection  of  employees.  OSHA  found  that 
the  1998  edition  permits  more  compliance 
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flexibility.  For  example,  the  1998  edition 
identifies  three  types  of  first-aid  containers, 
types  I,  II,  and  III,  designed  for  stationary 
indoor  use,  mobile  indoor  use,  and  mobile 
outdoor  use,  respectively,  while  the  1978  edi- 
tion includes  only  two  types  of  containers, 
standard  and  special  purpose,  with  special- 
purpose  containers  designed  for  use  under 
extreme  conditions. 

Requirements  for  the  three  types  of  con- 
tainers identified  in  the  1998  edition  are 
performance-based,  while  the  1978  edition 
provides  extensive  specifications  for  each 
type  of  container. 

Regarding  the  fill  items  of  the  containers, 
the  1998  edition  provides  a short  list  of  basic 
items  needed  to  disinfect  and  cover  wounds, 
including  special  items  for  treating  bums. 
However,  it  lists  optional  fill  items  for  use  if 
an  employer  identifies  workplace  hazards 
that  may  inflict  injuries  not  covered  by  the 
basic  fill  items.  The  1978  edition  has  a single 
list  of  fill  items,  some  of  which  are  unneces- 
sary for  many  emergencies,  and  is  missing 
several  important  fill  items. 
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The  1998  edition  requires  color  coding  of 
unit  packages  that  contain  specific  types  of 
fill  items  while  the  1978  edition  has  no  such 
requirement. 

The  1998  edition,  more  often  than  the  1978 
edition,  identifies  fill  items  according  to  stan- 
dardized testing  and  quality-control  methods. 

Finally,  although  OSHA  solicited  informa- 
tion about  other  available  consensus 
standards,  no  suggestions  were  received. 

Companies  subject  to  the 
Telecommunications  Standard,  29  CFR 
1910.268,  should  note  OSHA  proposes  to 
remove  the  standards  somewhat  limited  and 
dated  first  aid  kit  language  and  replace  it  with 
a reference  to  the  aforementioned  Appendix 
Aof  1910.151. 

Peter  Gerstenberger  is  senior  advisor  for 
safety,  compliance  & standards  for  the  Tree 
Care  Industry  Association.  ^ 
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Advertisement 

Tree  Care  Industry  Association 
Announces  Federal  Grant  for 
Electrical  Hazards  Training 

30  FREE  Full-Day  Electrical  Hazards  Awareness 
Seminars  te  Benefit  U.S.  Arborists. 


Interested  parties  may  pre-register  for  waiting 
lists  to  attend  one  of  the  FREE  Electrical 
Hazards  Awareness  Program  (EHAP)  seminars, 
made  possible  by  a federal  grant 
from  the  Occupational  Safety  and 
Health  Administration. 

The  grant  was  awarded  through 
the  Susan  Harwood  Training 
Grant  Program,  which  provides 
funding  for  nonprofit  organizations 
to  conduct  training  and  education 
programs  for  employers  and  work- 
ers on  the  recognition,  avoidance, 
and  prevention  of  safety  and  health 
hazards  in  their  workplaces. 

TCIA’s  Electrical  Hazards 
Awareness  Program  (EHAP), 
introduced  in  1975,  has  trained 
thousands  of  arborists  involved  in  line  clearance 
and  those  working  on  residential  properties  near 
energized  lines.  It  is  widely  recognized  as  the 
training  standard  for  complying  with  OSHA  29 
CFR  1910.269  regulations. 


Approximately  34  percent  of  tree  care  worker 
fatalities  are  related  to  electrical  hazards.  These 
workshops  will  help  reduce  the  number  of  fatali- 
ties and  injuries  in  this  industry. 


TCIA  (formerly  the  NAA)  is  an 
international  trade  association  that 
develops  safety,  education  and 
management  programs  and  stan- 
dards of  tree  care  practices.  TCIA  is 
the  only  accrediting  body  of  tree 
care  firms  in  the  United  States. 

Companies,  organizations,  groups, 
or  municipalities  interested  in 
hosting  an  EHAP  workshop  in  their 
area  should  contact  Lee  Gilman  at 
TCIA’s  headquarters  by  calling 
1-800-733-2622. 


If  you  are  interested  in  attending  a workshop 
please  call  Amy  Waterstrat  at  1-800-733-2622  to 
pre-register. 


The  FREE  workshops  will  provide  participants 
with  most  of  the  formal  requirements  of  an 
Electrical  Hazard  Awareness  Training  Program 
(EHAP).  Topics  will  focus  on  training  require- 
ments that  serve  as  a prerequisite  for  working 
within  10  feet  of  an  electrical  conductor. 
Participants  will  learn  about  identifying  electri- 
cal system  components,  the  presence  and  nature 
of  electrical  hazards,  protective  measures  avail- 
able, and  common  unsafe  acts  to  avoid. 
Workshops  will  be  offered  in  English  and 
Spanish,  with  accompanying  TCIA  EHAP  mate- 
rials (a  retail  value  of  $135)  provided  at  no 
charge  in  either  language. 


Pre-registered  parties  will  be  notified  of  times, 
dates  and  exact  locations.  Pre -registration  is 
for  waiting  list  only.  At  time  of  notification,  full 
registration  will  be  accepted.  Seminars  will  be 
located  in  most  major  metropolitan  regions. 


This  is  NOT  a complete  certification  program.  Passing  chapter 
exams  from  the  manual  provided  and  completing  approved 
CPR  and  first-aid  courses  are  also  course  completion  require- 
ments which  may  be  used  by  employers  to  support  designation 
of  qualified  line  clearance  trimmer  status.  For  more  informa- 
tion about  TCIA  EHAP  certifications,  call  1-800-733-2622  or 
visit  us  online  at  www.tcia.org. 


This  material  was  produced  under  grant  number  46A4-HT33  from  the  Occupational  Safety  and  Health  Administration,  U.S.  Department  of  Labor.  It  does  not  necessarily  reflect 
the  views  or  policies  of  the  U.S.  Department  of  Labor,  nor  does  mention  of  trade  names,  commercial  products,  or  organizations  imply  endorsement  by  the  U.S.  Government. 
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Council  gets  Pat  Felix  Volunteer  of  Year  Award 


Every  year,  the  chairman  of  the 
TCI  A board  and  the  president 
review  the  great  work  of  the  volun- 
teers that  make  this  association  so  strong. 
The  Pat  Felix  Volunteer  of  the  Year  Award 
is  presented  annu- 
ally to  a TCI  A 
member  volunteer 
who  has  gone 
above  and  beyond 
the  call  of  duty  as 
a volunteer,  com- 
mitting a great 
deal  of  time  and 
effort  toward  the 
success  of  TCIA 
and  what  it  offers 
to  our  members. 


Anne  Baldwin 


This  year,  as  Greg  Daniels  and  Cynthia 
Mills  surveyed  the  many  contributors  to 
TCIA’s  success,  they  saw  something  that 
made  them  decide 
to  do  something  a 
little  differently. 

“Cynthia  and  I 
stopped  to  think 
about  the 

Transformation  of 
the  Industry  - the 
five  outcomes  that 
we  committed  to 
achieving  for  our 
members  between 
2003  and  2013,” 
notes  Daniels.  “We 
took  a look  at  where  the  biggest  contribu- 


tions have  been 
made  and  decided 
on  Outcome  1 .” 

It  reads: 

“Consumers  will 
have  a practical, 
viable  means  to 
identify  qualified 
tree  care  compa- 
nies that  are 
credentialed  and 
trustworthy  in 
their  business,  arboriculture,  and  safety 
standards  and  practices.” 

“I  believe  that  Accreditation  for  tree  care 
companies  will  be  the  most  important  thing 
to  happen  to  our  industry  in  decades,” 
stresses  Daniels.  “Thanks  to  the  tireless 
work  of  a tremendous  volunteer 
Accreditation  Council,  our  dreams  of  just  a 
few  months  ago  have  become  a reality. 
When  we  piloted  this  program,  we  sought 
10  companies  to 
help  us  work  out 
the  bugs  before  we 
officially  launched 
it  to  the  entire 
industry  this  sum- 
mer. We  had  to  cut 
off  the  list  of  com- 
panies eager  to 
sign  up  at  28.” 


Working  with 
TCIA’s  director  of 
accreditation,  Bob 


FredJohnson 


The  Wire  Stop 


The  Wire  Stop  eliminates  the  need  for  the 
"J",  "lag",  "eye",  hooks,  thimbles,  "through 
bolts",  "pre-formed  wraps",  "wire  clips",  or 
other  terminal  hardware.  It  is  lighter  to  carry, 
easier  & faster  to  use  and  makes  a stronger 
and  better  looking  cable  installation. 


For  more  information  call 
RIGGUYJnc.  706.208.8009  or 
visit  us  on  the  Web  at  Rigguy.com 


Please  circle  41  on  Reader  Service  Card 


Rouse,  were  a 
group  of  diverse, 
enthusiastic  and 
visionary  people 
who  have  helped 
build  credibility  in 
this  program,  put 
depth  and  teeth 
into  its  content, 
and  who  put  in  the 
enormous  amount 
of  time  necessary 
to  create  a pro- 
gram that  the  Better  Business  Bureau  is 
currently  reviewing  for  its  sanction. 

Council  members,  TCIA  would  like  to 
thank  you  for  being  true  leaders  for  our 
industry  and  for 
making  the  first 
steps  in  the 
Transformation  of 
the  Industry  a real- 
ity. 

TCIA 
Accreditation 
Council  members 
are:  Anne 

Baldwin,  presi- 
dent, Baldwin  Tree 
Care,  San  Diego, 
Calif;  Andy  Ross,  president,  RTEC 
Treecare,  Falls  Church,  Va.;  Fred  Johnson, 
Davey  Tree  Expert  Co.,  Kent,  Ohio;  Joe 
Engberg,  field  safety  & training  manager, 
The  Care  of  Trees,  Wheeling,  111.;  John 
Ball,  professor,  South  Dakota  State 
University,  Brookings,  S.D.;  Gene  Kritter, 
a SCORE  execu- 
tive and  former 
quality  control 
director  for 

Raytheon;  and 
Mike  Galvin, 

Maryland 
Department  of 
Natural  Resources, 

Annapolis,  Md. 

The  Pat  Felix 
Volunteer  of  the  Gene  Kritter 

Year  Award  was 
presented  to 

Council  members  at  TCI  EXPO  in  Detroit 
in  October.  ^ 


Andy  Ross 


John  Ball 
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Husky  338XPT 
45cc  “Cali -Vers ion 


The  new  33SXPT  "Cali"  pro  arborist  saw  is  now 
available  from  Bailey's9.  These  saws  come  with 
a more  powerful  45cc  engine  (unlike  the  3Bcc 
engines  available  at  most  dealers),  along  with 
a long  list  of  improvements  over  the  older 
335XPT  versions.  If  you  are  serious  about 
running  a powerful  tree  saw,  give 
us  a call  or  visit  our  website. 
We  think  you  will  agree,  more 
displacement  makes  a big  difference, 
especially  up  a tree. 


See  our  website  for  a 
complete  list  of 
professional  arborist 
bars  and  chains! 


Bailey's1  2005 
Master  Catalog 
is  out  and  it's  full  of 
great  deals  on 
arborist  supplies. 
Call  today  and  mention 
code  MS  AS  to  get  your 
FREE  copy! 


#rt5S?2GQ3 


The  World's  Largest  Mail  Order  Woodsman 
Supplies  Company  - Selling  at  Discounted  Prices 


TOLL 

FREE 


www.baileys-online.com 


Bailey1#'  is  a fult-service  authorized  Husqvarna'  dealer. 

Please  circle  9 on  Reader  Service  Card 


©2005  Bailey's 


REPORTER 


NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


H-2B  cap  reached! 

Contact  your  Congressman  today! 


The  U.S.  Citizenship  and 
Immigration  Services  (USCIS) 
announced  on  Jan.  4 that  it  has 
received  enough  H-2B  petitions  to  meet 
this  year’s  congressionally  mandated  cap 
of  66,000  new  workers.  The  agency  will 
not  accept  any  new  H-2B  petitions  subject 
to  the  FY  2005  annual  cap.  The  H-2B  visa 
category  is  a short-term  seasonal  visa  that 
is  utilized  by  many  industries,  including 
landscaping,  tree  care,  restaurants  and 
hotels. 

This  is  the  earliest  date  the  cap  has  ever 
been  reached.  In  fact,  2004  was  the  first 
year  applications  were  halted,  but  that 
freeze  was  not  imposed  until  March. 


received  by  the  end  of  business  on  Jan.  3, 
2005. 


► USCIS  will  return  all  petitions  subject 
to  the  annual  cap  (along  with  the  filing  fee 
and,  if  applicable,  the  premium  processing 
fee)  that  were  filed  after  the  end  of  business 
on  Jan.  3,  2005. 


USCIS  will  use  the  following  procedure 
for  the  remainder  of  FY  2005: 

► USCIS  will  process  all  petitions 


► Petitioners  may  resubmit  or  file  new 
petitions  when  they  have  received  labor 
certification  approval  for  work  to  start  on 
or  after  Oct.  1,  2005. 


USCIS  plans  to  provide  further  details 
on  these  procedures  in  a new  notice  that 
will  be  published  in  the  Federal  Register 
shortly. 

Last  summer,  congressional  supporters 
filed  the  “Save  Our  Summer  Act”  that 
would  have  temporarily  increased  the  visa 
ceiling.  That  bill  became  mired  in  larger 
immigration  issues,  including  the  question 
of  amnesty  and  granting  driver’s  licenses 
to  illegal  aliens. 

TCIA,  through  our  Voice  for  Trees  polit- 
ical action  committee,  will  be  working 
with  other  green  industry  organizations  to 
reach  a temporary  and  long-term  solution 
to  this  issue.  Until  specific  legislation  is 
filed,  we  urge  all  members  to  contact  their 
elected  members  of  Congress  and  urge 
them  to  support  relief  for  the  H-2B  visa 
shortage! 


Preparing  for  and  surviving  an  OSHA  inspection 


Are  you  ready  should  an  OSHA 
inspector  arrive  at  your  door?  Is 
your  paperwork  in  order?  Do  you 
know  what  citations  are  most  common  in 
the  tree  care  industry  and  what  regulations 
apply  to  your  operations? 

If  your  answer  to  all  of  the  questions 


above  is  “YES,”  then  you  won’t  need 
January’s  free  monthly  member  giveaway, 
entitled  “Surviving  an  OSHA  Inspection.” 

Everyone  else  should  keep  this  valuable 
booklet  handy.  Study  its  advice.  Make  a 
checklist  of  the  top  10  areas  for  citations 
and  make  sure  your  operations  comply. 


TCIA’s  Model  Company  Safety  and 
Accreditation  programs  help  companies 
stay  on  the  right  side  of  OSHA  compliance. 

For  more  information  on  these  pro- 
grams - or  for  immediate  assistance  with 
an  OSHA  inspection  - TCIA  members 
can  call  1-800-733-2622. 
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The  TreeWorker  is  back  in  print ... 

and  it’s  free! 

By  popular  demand,  all  U.S.  members  will  receive  one  free  printed  copy  of  the 
TreeWorker.  While  many  members  appreciate  receiving  The  TreeWorker  via  e- 
mail  each  month,  others  find  the  file  too  large  or  too  cumbersome  to  print  out  and 
pass  around  the  shop.  Starting  in  January  2005,  members  will  get  both  - free! 

The  TreeWorker  is  the  only  monthly  newsletter  designed  and  written  by  arborists  for  the 
field  employees  of  commercial  tree  care  companies.  Each  colorful  issue  is  packed  with 
great  technical  and  safety  articles  that  provide  training  and  motivation  for  company  crews. 

Some  of  the  great  articles  and  sections  in  The  TreeWorker  include: 

► Arborist  Tips  ► Mr.  Safety  ► Arborist  Quiz 

► C-Notes  ► OSHA  Files  ► Safety  Alert 

► Driver’s  Comer  ► Pest  Notes  ► Tech  Notes 

Additional  subscriptions  to  The  TreeWorker  are  $19.95  a year  (12  issues).  If  you  would 
like  to  order  subscriptions  for  your  field  employees  as  a valuable  employee  benefit,  please 
call  1-800-733-2622  or  e-mail  tcia@tcia.org. 
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The  Art  & Science  of  Plant  Problem  Diagnostics 


By  Jim  Chatfield 


Diagnosis  of  plant  problems  is  cen- 
tral to  plant  health  management.  It 
is  the  first  consideration.  As  urban 
forester  Alan  Siewert  quips:  “Treatment 
without  diagnosis  is,  as  in  medicine,  mal- 
practice.” 

Despite  the  key  prerequisite  of  good 
diagnostics,  it  is  often  given  inadequate 
attention.  Diagnostics  is  both  an  art  and  a 
science,  requiring  good  detective  and  com- 
munications skills,  and  diagnosticians  need 
a thorough  knowledge  of  horticulture, 
botany,  entomology  and  plant  pathology. 
This  skill  and  knowledge  set  may  seem 
impossible  to  master.  And,  in  fact,  it  is 
impossible  to  master.  No  one  is  ever  the 
perfect  diagnostician.  Whenever  you  start 
as  a diagnostician,  there  will  always  be 
room  to  improve  and  grow,  to  make  and 
correct  mistakes. 

Typically,  diagnostics  is  a process  to 
come  up  with  the  best  possible  explanation 
of  why  a good  plant  has  gone  wrong,  but 
the  process  almost  always  involves 
unknown  variables  and  uncertainties  that 
make  an  absolute  slam  dunk  of  a diagnosis 
the  exception  rather  than  the  rule. 
Nevertheless,  if  diagnostics  is  the  start  to 
finding  the  proper  treatment,  then  the  place 
to  start  a diagnosis  is  the  consideration  of 
which  questions  must  be  answered.  My 
colleagues  at  Ohio  State  University  and  I 
have  come  up  with  a series  of  20  of  these 
questions  that  we  consider  essential.  The 
questions  start  with  “What  is  the  plant?”  - 
for  which  a failure  to  get  a correct  answer 
often  spells  doom  for  diagnosis  and  treat- 
ment from  the  start  - through  questions 
such  as  “What  is  the  Site?”  and  “What 
Exactly  Do  You  See?”  to  “What  Is  The 
Diagnosis?”  and  “What  Should  Be  Done?” 

You  do  not  necessarily  need  to  know  the 
answers  to  all  of  the  questions,  nor  do  you 
have  to  always  ask  them  in  order. 
Sometimes  you  walk  up  and  can  see  the 
Japanese  beetles  feeding  on  foliage  of  a lit- 
tleleaf  linden  and  causing  the  observed 
skeletonization  of  leaves.  That  is  all  you 
need  to  know  to  proceed  directly  to,  “What 


This  looks  like  fungal  leaf  spot  on  maple . . . 


is  the  Diagnosis  and  Treatment?”  Often, 
however,  failure  to  accurately  answer  one 
of  these  earlier  questions  is  the  reason  for  a 
faulty  diagnosis.  There  is  not  enough  room 
in  this  article  to  go  through  all  20  ques- 
tions, but  here  is  an  example  of  Question  2, 
right  after  you  have  answered  Question  1 : 
What  Is  the  Plant? 


2:  What  Is  Normal  For  The  Plant? 

Plant  characteristics  are  variable  enough 
that  what  is  perfectly  healthy  on  one  plant 
may  be  a sign  of  serious  problems  on 
another  plant.  A good  example  is  with 
deciduous  conifers:  baldcypress,  dawn  red- 
wood and  larch.  All  three  of  these  trees 
bear  cones  and  needles,  and  to  the  uniniti- 
ated are  thought  to  be  evergreens. 
However,  they  are  indeed  deciduous,  with 
fall  colors  ranging  from  spun  gold  to  red- 
dish-brown, followed  by  leaf  drop.  Many  a 
baldcypress  has  felt  the  bite  of  the  saw 
from  new  homeowners  when  they  notice 
this  completely  brown-leaved  tree  in  their 
new  landscape  in  late  fall.  Indeed  this  total 
browning  of  all  foliage  would  be  a sign  of 


...But  "What  exactly  do  you  see?"  shows  us  that  midges 
are  the  cause! 


almost  certain  death  on  a true  evergreen 
conifer  such  as  pine.  Knowing  how  to 
identify  these  deciduous  conifers,  and  that 
fall  color  and  leaf  drop  is  normal,  can  be  all 
you  need  to  know  for  your  diagnosis. 

Similarly,  knowing  that  some  yews  - 
such  as  Taxus  ‘Helen  Corbit’  - naturally 
have  needles  trimmed  in  bright  yellow 
should  give  you  pause  if  someone  wonders 
if  the  yellowing  is  due  to  photosynthetic- 
inhibitor  herbicide  injury.  Knowing  that 
‘Lemon  Drop’  poinsettias  are  supposed  to 
have  yellow  bracts  rather  than  the  more 
familiar  red,  white  or  pink  colors  of  most 
poinsettias  is  a key  to  concerns  that  some- 
thing is  wrong  with  nutrition  on  the  plant. 
Knowing  that  the  greenish  strap-like  bracts 
on  lindens  turn  brown  after  flowering  is 
key  to  responding  to  someone’s  concern 
that  the  browning  is  associated  with  some 
type  of  fungal  disease. 

Knowing  that  older  sweetgum  stems  and 
young  hedge  maple  stems  often  develop 
corky  wings  (almost  like  a winged  euony- 
mus)  helps  the  observer  know  that  they  are 
not  seeing  some  strange  sort  of  distorted 
growth  on  the  plant.  All  of  these  examples 
do  not  prove  that  there  is  nothing  wrong 
with  the  plant.  After  all,  the  Taxus  may 
very  well  also  have  herbicide  injury,  the 
poinsettia  may  have  a nutrient  deficiency, 
there  may  still  be  diseases  on  the  linden, 
and  there  may  be  other  factors  causing 
growth  distortions  on  stems,  Nevertheless, 
knowing  what  is  normal  is  a great  early 
perspective  in  the  diagnostic  process. 

So,  there  is  a little  taste  of  the  Twenty 
Questions  of  Plant  Diagnostics.  One  final 
thought:  Remember  that  there  is  only  one 
Sure-Fire  Rule  of  Plant  Diagnostics.  That 
is  - there  are  no  sure-fire  rules. 

As  part  of  the  Michigan  Green  Industry 
Associations  Winter  2004-05  Education 
Series,  Jim  Chatfield,  associate  professor 
at  Ohio  State  University  Extension,  will 
host  a March  9 workshop,  “Solving 
Landscape  Plant  Problems,  ” at  the  Double 
Tree  Hotel  & Conference  Center  in  Novi, 
Mich.  CEU  credits  are  available.  For  more 
information,  call  (248)  646-4992.  For 
additional  course  listings,  check  out  the 
TCI  Events  Calendar  on  page  27.  ^ 
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TCI  EXPO  Spring 


EXPO  Spring  Demo  Day  a Royal  Showing 


TCI  EXPO  Spring 

March  9:  Pre-conference  workshops 

March  10-11:  Trade  show  & seminars 
March  12:  Outdoor  Equipment  Demo 
& Aerial  Rescue  Seminar 

Long  Beach  Convention  Center 
Long  Beach,  California 

Arguably  the  best  way  to  make  a 
purchase,  either  personally  or  for 
your  business,  is  by  making  an 
informed  decision.  The  greater  the  cost,  the 
more  information  you  probably  need. 

“Cost”  is  much  more  than  just  the  capi- 
tal expenditure.  When  it’s  equipment  for 
your  business,  you  should  also  measure 
your  cost,  and  hopefully  your  gain,  in 
terms  of  operational  efficiency. 

The  purpose  of  TCI  EXPO  Springs 
Outdoor  Equipment  Demonstration  on 
Saturday,  March  12,  is  to  help  you  make  a 
more  informed  decision.  You  should  use 
the  two  days  of  trade  show  beforehand  to 


Team  Stihl  was  one  of  those  giving  product  demos  during 
Outdoor  Equipment  Demo  day  at  last  year's  TCI  EXPO 
Spring. 


TCI  EXPO  Spring  had  opportunities  for  taking  a ride  in  an  aerial  lift  or  checking  out  a Rotochopper  colorizing  grinder. 


gather  all  the  information  you  can,  but  stick 
around  for  Saturday  to  actually  experience 
firsthand  the  equipment  of  selected 
exhibitors  in  operation. 

Demonstrators  already  signed  up  in 
early  January  to  take  part  in  Outdoor 
Equipment  Demonstration  Day  at  EXPO 
Spring  included:  Bandit  Industries, 
Dynamic  Manufacturing  Corp.,  Fecon 
Inc.,  Husqvarna,  J.P.  Carlton,  Morbark 
Inc.,  Ray  co  Manufacturing  Inc., 
Redmax/Komatsu  Zenoah  America, 
Rotochopper  Inc.  and  Vermeer 
Manufacturing  Company. 

Speaking  of  informed  decisions,  here 
is  the  information  you  need  to  under- 
stand why  you  should  stick  around  for 
our  Saturday  events.  Before  you  depart 
on  a bus  for  the  Outdoor  Equipment 
Demo,  you  can  take  in  an  excellent 
morning  workshop  from  Dwayne 
Neustaeter  and  Ken  Palmer  on,  “Real 


World  Emergency  Response/Aerial 
Rescue  Training.”  Their  firm, 
ArborMaster  Training,  was  awarded  a 
2005  grant  from  the  National  Urban  & 
Community  Forestry  Advisory  Council 
(NUCFAC)  to  study  this  important  issue. 

You  still  haven’t  decided?  You  might 
want  to  factor  in  the  other  attractions  at  this 
year’s  Outdoor  Demo  Day.  The  event  is 
being  held  in  Long  Beach’s  Queen  Mary 
Events  Park.  As  you  might  guess,  the 
Queen  Mary  is  tethered  nearby.  Open  daily 
for  tours  and  dining  in  one  of  its  many 
restaurants,  the  Queen  Mary  is  an  unbe- 
lievably majestic  cruise  liner  from  a 
bygone  era.  Also  docked  nearby  for  you 
military  and  history  buffs  is  a Cold  War- 
era,  Soviet-built  “Foxtrot”  class 
submarine. 

The  EXPO  outdoor  event  is  open  from 
9:30  a.m.  to  2 pm,  leaving  you  plenty  of 
time  for  sightseeing.  ^ 
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BSR  A300  (Part  7)  - 200x 


For  Tree  Care  Operations  - 
Tree,  Shrub,  and  Other  Woody  Plant  Maintenance 

Standard  Practices 

(Integrated  Vegetation  Management  a.  Rights  of  way) 

Draft  1 


Publication  of  this  draft  standard  for  trial  use  and  comment  has  been  approved  by  the  ANSI-Accredited  Standards  Committee  (ASC)  A300  secretariat,  and  the  Tree  Care 
Industry  Association,  Inc.  Comments  from  ASC  A300  constituents  shall  be  directed  to  their  ASC  A300  representative.  The  representative  is  responsible  for  presenting  com- 
ments to  the  ASC  A300  committee  at  the  next  meeting.  All  other  public  comments  shall  be  directed  to  the  ASC  A300  secretariat.  E-mail  or  fax  comments  are  preferred.  Tree 
Care  Industry  Association,  Attn:  A300  Secretary,  3 Perimeter  Road  - Unit  1,  Manchester,  N.H.  03103.  E-mail  Rouse@treecareindustry.org;  Fax:  (603)  314-5386;  Phone:  (603) 
314-5380;  Web:  www.treecareindustry.org. 

Foreword  (This  foreword  will  not  be  part  of  American  National  Standard  A300  Part  7-200x) 


An  industry-consensus  standard  must  have  the  input  of  the  industry  that  it  is 
intended  to  affect.  The  Accredited  Standards  Committee  A300  was  approved  June 
28, 1991.  The  committee  includes  representatives  from  the  residential  and  commer- 
cial tree  care  industry,  the  utility,  municipal,  and  federal  sectors,  the  landscape  and 
nursery  industries,  and  other  interested  organizations.  Representatives  from  varied 
geographic  areas  with  broad  knowledge  and  technical  expertise  contributed. 

The  A300  standards  can  be  best  placed  in  proper  context  if  one  reads  the  Scope , 
Purpose , and  Application.  If  approved  after  the  public  comment  period,  this  docu- 
ment will  present  performance  standards  for  the  care  and  maintenance  of  trees, 
shrubs,  and  other  woody  plants.  If  approved  after  the  public  comment  period,  this 
document  will  be  used  as  a guide  in  the  drafting  of  maintenance  specifications  for 
federal,  state,  municipal,  and  private  authorities  including  property  owners,  property 
managers,  and  utilities. 

The  A300  standards  stipulate  that  specifications  for  tree  work  should  be  written 
and  administered  by  a professional  possessing  the  technical  competence  to  provide 
for,  or  supervise,  the  management  of  woody  landscape  plants.  Users  of  these  stan- 
dards must  first  interpret  wording,  then  apply  their  knowledge  of  growth  habits  of 
certain  plant  species  in  a given  environment.  In  this  manner,  the  user  ultimately 
develops  his  or  her  own  specifications  for  plant  maintenance. 

When  approved,  ANSI  A300  Part  7 - Integrated  Vegetation  Management  a.  Rights  of 
way  will  be  used  in  conjunction  with  the  rest  of  the  A300  standards  when  writing 
specifications  for  tree  care  operations. 

The  public  review  period  for  this  draft  runs  from  January  7,  2005  through  February 
21,  2005.  After  the  public  review  period  the  Part  7 draft  may  be  submitted  to  ANSI 
by  Accredited  Standards  Committee  on  Tree,  Shrub,  and  Other  Woody  Plant 
Maintenance  Operations  - Standard  Practices  A300  (ASC  A300).  Committee 
approval  of  the  standard  will  not  necessarily  imply  that  all  committee  members 
voted  for  its  approval.  At  the  time  it  distributed  this  draft,  the  ASC  A300  had  the 
following  members: 

Tim  Johnson,  Chair  (Artistic  Arborist,  Inc.) 

Bob  Rouse,  Secretary  (Tree  Care  Industry  Association,  Inc.) 


Organizations  Represented/Name  of  Representative 

American  Nursery  & Landscape  Association:  Craig  J.  Regelbrugge;  Warren  Quinn  (Alt.) 
American  Society  of  Consulting  Arborists:  Tom  Mugridge;  Donald  Zimar  (Alt.) 
American  Society  of  Landscape  Architects:  Ron  Leighton 
Asplundh  Tree  Expert  Company:  Geoff  Kempter;  Peter  Fengler  (Alt.) 

Associated  Landscape  Contractors  of  America:  Preston  Leyshon 
Bartlett  Tree  Expert  Company:  Peter  Becker;  Dr.  Thomas  Smiley  (Alt.) 


Davey  Tree  Expert  Company:  Joseph  Tommasi;  Dick  Jones  (Alt.) 

International  Society  of  Arboriculture:  John  Ball 
National  Park  Service:  Robert  DeFeo;  Dr.  James  Sherald  (Alt.) 

Professional  Grounds  Management  Society:  Thomas  Shaner 
Society  of  Municipal  Arborists:  Andrew  Hillman;  Mike  Dirksen  (Alt.) 

Tree  Care  Industry  Association:  James  McGuire 
U.S.  Forest  Service:  Ed  Macie;  Dudley  Hartel  (Alt.) 

Utility  Arborist  Association:  Matthew  Simons;  Jeffrey  Smith  (Alt.) 

1 ANSI  A300  standards 

1.1  Scope 

ANSI  A300  standards  present  performance  standards  for  the  care  and  maintenance 
of  trees,  shrubs,  and  other  woody  plants. 

1.2  Purpose 

ANSI  A300  standards  are  intended  as  guides  for  federal,  state,  municipal  and  pri- 
vate authorities  including  property  owners,  property  managers,  and  utilities  in  the 
drafting  of  their  maintenance  specifications. 

1.3  Application 

ANSI  A300  standards  shall  apply  to  any  person  or  entity  engaged  in  the  business, 
trade,  or  performance  of  repairing,  maintaining,  or  preserving  trees,  shrubs,  or  other 
woody  plants. 

1.4  Implementation 

Specifications  for  integrated  vegetation  management  should  be  written  and  admin- 
istered by  a vegetation  manager. 

70  Part  7 - Integrated  Vegetation  Management  (IVM) 

70.1  Purpose 

The  purpose  of  this  document  is  to  provide  standards  for  developing  specifications 
to  implement  an  integrated  approach  to  management  of  vegetation  on  rights  of 
way. 

70.2  Reasons  for  Integrated  Vegetation  Management 

The  reason  for  Integrated  Vegetation  Management  is  to  manage  vegetation  and  to 
promote  sustainable  plant  communities  that  are  compatible  with  the  intended  use 
of  the  site,  and  discourage  incompatible  plants  that  pose  aesthetic,  safety,  security, 
access,  fuel  load,  and  reliability  concerns.  The  goal  of  an  IVM  system  is  to  manage 
vegetation  and  the  environment  to  balance  benefits  of  control,  costs,  public  health, 
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environmental  quality,  and  regulatory  compliance. 

70.3  Safety 

70.3.1  IVM  shall  be  implemented  only  by  a quali- 
fied vegetation  manager  or  person  with  similar 
equivalent  experience  and/or  education,  who  through 
related  training  or  on-the-job  experience,  or  both,  are 
familiar  with  the  practices  and  hazards  of  vegetation 
management  and  the  equipment  used  in  such  opera- 
tions. 

70.3.2  This  standard  shall  not  take  precedence 
over  applicable  industry  safe  work  practices. 

70.3.3  Operations  shall  comply  with  applicable 
Federal  and  State  Occupational  Safety  and  Health 
standards,  ANSI  Z133.1,  FIFRA,  Federal  EPA,  as  well 
as  state  and  local  regulations. 

71  Normative  references 

ANSI  Z133.1  Arboricultural  Operations  - Pruning, 

Repairing,  Maintaining,  and  Removing  Trees  and 

Cutting  Brush  - Safety  Requirements 

29  CFR  1910,  General  Industry 

29  CFR  1910.268,  Telecommunications 

29  CFR  1910.269,  Electric  Power  Generation  & 

Distribution 

29  CFR  1910.331-335,  Electrical  Safety 

72  Definitions 

72.1  biological  control  methods:  control  and/or 
elimination  of  undesirable  woody  vegetation  through 
insects  or  fungal  pathogens  that  affect  target  vegeta- 
tion; through  use  of  animals  and  low-growing  plants 
to  suppress  the  growth  of  unwanted  trees  through 
their  respective  use  of  competition  and  allelopathy,  or 
seed  and  forage  consumption  by  small  animals. 

72.2  border  zone:  An  area  on  an  electric  utility  right 
of  way  outside  the  wire  zone,  extending  to  the  outer 
edge  of  the  established  right  of  way.  Applies  to  elec- 
tric utility  rights  of  way  only. 

72.3  chemical  methods:  control  of  vegetation 
through  the  use  of  herbicides  or  tree  growth  regula- 
tors. 

72.4  cultural  control  methods:  Control  of  unwanted 
vegetation  through  establishment  and  growth  of 
desirable  low-growing,  stable  plant  communities,  or 
the  active  cultivation  of  a right  of  way  for  growing 
crops,  pasturing,  managed  landscapes,  etc. 

72.5  danger  tree:  Trees  that  could  potentially,  grow, 
fall,  or  bend  into  conductors  from  an  area  adjacent  to 
the  right  of  way. 

72.6  hazard  tree:  A visibly  damaged,  dead,  diseased, 
leaning  or  dying  tree  that,  should  it  fail,  could  contact 
the  conductors.  These  trees  have  the  potential  to  fall 
into,  bend  into,  or  grow  into  conductors. 

72.7  integrated  vegetation  management  (IVM):  A 

system  of  managing  plant  communities  in  which 
compatible  and  incompatible  vegetation  is  identified, 
action  thresholds  are  considered,  control  options  are 
evaluated,  and  selected  control(s)  are  implemented. 
Control  options -which  include  biological,  chemical, 
cultural,  manual,  and  mechanical  methods -are 
used  to  prevent  or  remedy  unacceptable,  unreliable, 
or  unsafe  conditions.  Choice  of  control  option(s)  is 


based  on  effectiveness,  environmental  impact,  site 
characteristics,  worker/public  health  and  safety, 
security,  and  economics. 

72.8  maintenance  cycle:  Specified  length  of  time 
between  vegetation  maintenance  activities,  indeter- 
minate of  other  factors. 

72.9  manual  clearing:  Vegetation  is  cut  off  as  close 
to  ground  level  as  possible  with  manually  operated 
equipment,  including  chain  saws,  pole  saws, 
machetes,  brush  cutters,  string  trimmers,  and 
McLeods.  This  control  method  is  used  where  it’s  not 
practical  to  use  mechanical  equipment,  such  as 
riparian  areas,  steep  slopes,  unstable  soils  or  rocky 
areas  or  in  areas  where  there  are  low  densities  of 
incompatible  vegetation  and  a high  degree  of  sensi- 
tivity is  required. 

72.10  mechanical  control  methods:  A manage- 
ment option,  which  may  be  necessary  in  order  to 
re-establish  the  right  of  way  and  implement  IVM  due 
to  vegetation  height  and/or  density,  location,  regula- 
tory requirements,  etc.  Method  utilizes  large 
equipment  to  cut  or  grind  vegetation  to  a given  hori- 
zontal or  vertical  distance. 

72.1 1 mowing:  A mechanical  control  method  of 
removing  vegetation  in  a non-selective  manner  using 
large  mechanical  equipment.  This  can  include  equip- 
ment such  as  rubber-tired  or  track  mounted 
equipment  with  cutting  or  masticating  heads/devices. 

72.12  non-selective  management:  Methods 
used  to  remove  all  woody  vegetation  within  the 
boundaries  of  the  right  of  way. 

72.13  right  of  way:  Linear  corridors  of  land  used 
for  a specific  purpose  that  may  be  owned  in  fee  or 
controlled  by  a written  easement. 

72.14  right-of-way  reclamation:  Clearing  an 
established  right  of  way  that  is  not  currently  man- 
aged to  the  full  extent  of  its  easement  or  ownership 
rights  and  intended  purpose.  Conditions  on  a right  of 
way  in  need  of  reclaiming  include  tall,  dense  amounts 
of  undesirable  vegetation,  and  facilities  that  are  inac- 
cessible due  to  these  conditions.  Reclamation  usually 
involves  initial  non-selective  methods  of  mowing  or 


hand-cutting,  or  broadcast  application  of  herbicides. 

72.15  selective  management:  Methods  used  to 
target  specific  woody  vegetation  within  the  bound- 
aries of  the  right  of  way. 

72.16  threshold:  The  maximum  acceptable  lev- 
els of  plant  density  and  height.  The  lowest  level  at 
which  a management  option  application  (manual, 
mechanical,  cultural,  biological  or  chemical)  can  be 
determined  necessary  and  effective. 

72.17  utility  right  of  way:  Corridor  of  land  used 
to  transport/operate  electricity,  gas,  communications, 
oil,  water-carrying  facilities. 

72.1 8 vegetation,  compatible:  Vegetation  that 
is  beneficial  and/or  non-detrimental  to  the  intended 
use  of  the  site. 

72.1 9 vegetation,  incompatible:  Species  of  veg- 
etation that  are  not  beneficial,  present  a safety 
hazard,  or  are  unsuitable  to  the  intended  use  of  the 
site  and  the  surrounding  environment.  They  may  also 
include  invasive,  exotic,  non-native  species. 

72.20  vegetation  manager:  An  individual 
engaged  in  the  profession  of  vegetation  management 
who,  through  appropriate  experience,  education,  and 
continuous  related  training,  possesses  the  compe- 
tence to  provide  for  or  supervise  an  integrated 
vegetation  management  program. 

72.21  wire  zone:  An  area  on  an  electric  utility 
right  of  way  directly  beneath  and  between  the  ener- 
gized conductors  farthest  out  on  the  pole/tower.  This 
area  is  the  most  likely  to  contain  vegetation  that 
could  potentially  grow  into  contact  with  the  energized 
conductors.  This  area  is  also  typically  used  as  access 
to  the  poles,  towers,  and  conductors  for  repair, 
inspection,  and  maintenance.  Applies  to  electric  utili- 
ty rights  of  way  only. 

73  IVM  a.  Rights-of-way  practices 

73.1  IVM  objectives 

73.1.1  The  vegetation  manager  (VM)  shall  define 
the  objectives  for  managing  vegetation  based  on  the 
intended  purpose  of  the  area  to  be  managed.  These 
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purposes  may  be,  but  are  not  limited  to,  compliance 
with  applicable  laws,  system  reliability,  safety,  fire 
hazard  reduction,  facility  access  for  inspection,  main- 
tenance, and  emergency  restoration,  required  testing 
for  gas  leaks  and  pipeline  integrity,  line-of-sight 
requirements,  wildfire  concerns,  wildfire  control, 
water  flow,  etc. 
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73.2  Site  inspection 

73.2.1  Vegetation  Manager  shall  inspect  the 
management  area  to  evaluate  existing  conditions  and 
thresholds  to  determine  if,  when,  and  what  type  of 
treatment  method  is  necessary  to  meet  the  objectives. 

73.2.2  The  vegetation  manager  shall  evaluate,  at 
a minimum,  the  following  in  the  initial  assessment: 
Right  of  way  use  and  type  of  facility;  general  condi- 
tions and  location  of  the  site;  ownership;  intended 
uses  of  the  site;  existing  species  represented  (com- 
patible and  incompatible);  topography/slope;  soils; 
sensitive  or  protected  areas;  and  sensitive  or  protect- 
ed species  of  plants/animals. 

73.2.3  The  vegetation  manager  shall  identify 
those  species  that  are  compatible  with  the  intended 
objectives. 

73.2.4  The  vegetation  manager  shall  identify 
those  species  that  are  incompatible  with  the  intended 
objectives. 

73.2.5  A post  treatment  inspection  should 
include  monitoring  for  efficacy  of  methods  used,  gen- 
eral site  condition,  environmental  quality,  and 
recommendation  for  future  actions. 

73.2.6  The  results  of  site  inspections  shall  be 
documented. 

73.3  Management  control  method  selection 

73.3.1  Vegetation  manager  shall  choose  from 
available  management  control  methods  and  imple- 
ment appropriate  methods. 

73.3.2  Control  method  selection  should  be  flexi- 
ble, dynamic,  and  adaptive  to  respond  to  changing 
conditions. 

73.3.3  Methods  based  on  existing  vegetation  and 
expected  growth  rates  should  be  preferred  over  main- 
tenance cycles. 

73.3.4  Control  Methods  are  based  upon  various 
factors  including,  but  not  limited  to: 

accessibility; 
adjacent  land  use; 
availability  of  labor; 
cultural  factors; 
density  and  species; 
economic  impacts; 

environmental  considerations  (wetlands, 
streams,  etc.); 
risk  of  fire  danger; 
terrain; 

type  of  facility  construction;  and, 
vegetation  height. 

73.3.5  Long-term  implementation 

Over  time  - and  with  successive  IVM  applications  - 
biological  and  cultural  methods  should  be  imple- 
mented where  appropriate. 

73.4  Communication  with  property  owners, 
customers,  regulators 

73.4.1  Communication  with  property  owners, 
customers,  and  regulators  regarding  IVM  activities 
should  be  in  compliance  with  federal,  state,  and  local 
regulations. 

73.4.2  The  vegetation  manager  should  proactive- 


ly communicate  with  property  owners,  customers,  and 
regulators  to  prevent  them  from  planting,  cultivating, 
or  maintaining  woody  vegetation  that  may  cause 
future  conflicts  with  the  intended  use  of  the  right  of 
way. 

73.5  Timing  of  IVM 

73.5.1  The  timing  of  the  IVM  application  shall  be 
taken  into  consideration  prior  to  starting  any  project. 

73.5.2  IVM  should  occur  during  the  optimum 
time  for  control  of  the  vegetation  species  so  that  the 
desired  outcome  is  achieved.  Consideration  should  be 
given  to  wildlife  reproductive  and  migratory  periods, 
fire  season,  potential  transfer  of  noxious  insects  or 
diseases,  and  other  seasonal  or  site  specific  con- 
cerns. 

74  IVM  implementation 

74.1  The  vegetation  manager  shall  recognize 
and  follow  all  laws,  rules  and  regulations  regarding 
public  and  worker  safety. 

74.2  The  vegetation  manager  should  employ 
selective  management  of  vegetation  whenever  there 
is  sufficient  compatible  vegetation  actively  growing 
on  the  right  of  way. 

74.3  Control  methods  should  be  chosen  that 
promote  compatible  vegetation. 

74.4  On  electric  utility  rights  of  way,  selective 
management  should  be  implemented  in  the  border 
zone  whenever  there  is  sufficient  compatible  vegeta- 
tion. 

74.5  On  electric  utility  rights  of  ways,  non- 
selective  management  should  take  place  in  the  wire 
zone  of  a right  of  way. 

74.6  Non-selective  management  should  be  uti- 
lized when  a right  of  way  is  to  be  re-claimed. 

74.7  Cultural  method 

This  method  should  be  considered  for  use  once 
incompatible  vegetation  has  been  controlled.  May 
involve  seeding/planting  of  compatible  species  or  the 
use  of  mulches  or  other  physiological  controls. 

74.8  Biological  method 

This  method  should  be  considered  for  use  once 
incompatible  vegetation  has  been  controlled. 
Allelopathic  plants  that  retard  surrounding  plants  and 
specific  insects  and  diseases  that  target  certain  weed 
species  should  be  used. 

74.9  Initial  clearing  of  rights  of  way 

74.9.1  When  designing  new  rights  of  way,  con- 

sideration should  be  given  to  future  vegetation 
management  needs. 

74.9.2  When  rights  of  way  are  being  initially 

established,  written  easements  should  be  secured 
defining  rights  to  implement  whatever  IVM  treatments 
are  necessary  to  meet  objectives. 

74.10  Quality  assurance 

74.10.1  The  vegetation  manager  shall  implement 

a quality  assurance  program  to  ensure  best  practices 
are  followed,  objectives  of  IVM  are  met,  and  that  all 
specifications  are  adhered  to. 


54 


TREE  CARE  INDUSTRY  - FEBRUARY  2005 


74.10.2  The  results  of  Integrated  Vegetation 
Management  treatments  and  of  the  quality  assurance 
program  shall  be  clearly  documented. 

75  IVM  applications 

75.1  Tools  and  equipment 

75.1.1  IVM  equipment  used  to  implement  the 
program  shall  be  in  proper  working  condition.75.1.2 
Equipment  and  material  shall  be  used  according  to 
manufacturers’  instructions. 

75.2  Herbicide  application 

75.2.1  Materials 

75.2.1.1  Herbicide  applications  shall  utilize  indus- 
try best  management  practices. 

75.2.1.2  All  material  used  shall  be  registered  by 
the  U.S.  EPA  and  the  appropriate  state  and  local 
agencies. 

75.2.1.3  Consideration  shall  be  given  to  utilizing 
products  that  minimize  the  risk  to  humans  and  the 
environment. 

75.2.1.4  Consideration  shall  be  given  to  minimiz- 
ing the  amount  of  materials  utilized  over  time  to 
minimize  the  risk  to  humans  and  the  environment. 

75.2.1 .5  Materials  should  be  rotated  in  order  to  min- 
imize the  chance  of  developing  resistant  pest  strains. 


75.3  Selective  management 

75.3.1  In  rights-of-way  border  zones,  selective 
applications  of  herbicides  should  be  implemented. 

75.3.2  Where  rights  of  way  cross  streams  or  other 
bodies  of  water,  selective  management  shall  be  uti- 
lized to  create  a buffer,  retaining  as  much  compatible 
vegetation  as  possible. 

75.3.3  When  undesirable  vegetation  with  the 

potential  for  re-sprouting  is  manually-cleared,  herbi- 
cide should  be  applied  to  the  remaining  stump. 

75.4  Non-selective  management 

75.4.1  Right-of-way  reclamation  utilizing  non- 
selective  methods  shall  be  implemented  as  an  initial 
step  toward  developing  selective  management  on  the 
site. 

75.4.2  On  rights  of  way  that  contain  few  or  no 
desirable  woody  vegetation,  or  are  very  dense  or  not 
maintained,  right-of-way  reclamation  by  non-selec- 
tive applications  should  be  implemented  in  the  border 
and  wire  zone 

75.5  Mechanical  methods 

75.5.1  Mechanical  clearing  operations  shall  uti- 
lize industry  best  management  practices. 

75.5.2  When  performing  right-of-way  reclama- 


tion, mechanical  clearing  methods  should  be  con- 
sidered. 

75.5.3  Where  rights  of  way  cross  streams  or  other 
bodies  of  water,  selective  management  shall  be  uti- 
lized to  create  a buffer,  retaining  as  much  compatible 
vegetation  as  possible. 

75.6  Tree  pruning  and  tree  removal 

75.6.1  Refer  to  the  current  ANSI  A300  Part  1 
standard,  section  5.9,  Utility  Pruning. 

75.6.2  Tree  removal  on  rights  of  way  should 
adhere  to  the  wire  zone-border  zone  concept,  and 
should  be  limited  primarily  to  tall-growing  species 
that  have  the  potential  to  interfere  with  power  lines, 
inhibit  access  to  right  of  way,  or  for  special  circum- 
stances such  as  ladder  fuel  removal  in  high  fire-risk 
areas. 

75.6.3  Trees  rooted  outside  of  the  established 
rights  of  way  that  require  more  than  33  percent  of 
crown  to  be  pruned  should  be  removed. 

75.6.4  Hazard  trees  and  danger  trees  should  be 
cut  down  during  normal  operations  or  as  noted  during 
right-of-way  inspections. 

75.6.5  Debris  from  pruning  and  tree  removal 

should  be  disposed,  utilized,  and/or  recycled  on-site. 
Exception:  High  fire-risk  areas,  where  debris  should 
betaken  off-site.  ^ 


G & A Equipment,  Inc.  Knoxviiie,  tn 


43'  W/H  Hi-Ranger  on  2001  Trowin 
IMP  BC60,  Gas,  Auto,  840  Hrs 
Stock  #:  1214  $29,500 


43'  W/H  Altec  on  1992  Infl, 
Diesel,  Auto,  131k 
Stock  #:  1197  $12,500 


60'  W/H  Teco  on  1998  Ford  F-800, 
Diesel,  6 Spd,  25k 
Stock  #:  1243  $34,500 

Visit  us  on  the  Web: 
www.  gaeq . com 


57'  W/H  Altec  on  1991  Ford  F-800, 
Diesel,  Auto,  34k 
Stock  #:  1208  $18,900 


43'  W/H  Altec  on  1992  Inti, 
Diesel,  Auto,  161k 
Stock  #:  1198  $12,500 


60'  W/H  Teco  on  1998  Ford  F-800, 
Diesel,  6 Spd,  33k 
Stock  #:  1244  $34,500 


57’  W/H  Altec  on  1991  Ford  F-800, 
Diesel,  Auto,  35k 
Stock  #:  1209  $18,900 


57'  W/H  Reach  All  on  1989  Ford  F-800, 
Diesel,  5/2,  66k 
Stock  #:  1230  $12,900 


53’  W/H  Hi-Ranger (19 77)  on 
1990  Inti,  Diesel,  5 Spd,  102k 
Stock  #:  1229  $12,900 


60'  W/H  Altec  AN-755  on  1997  Ford 
F-800,  4x4,  Diesel,  Auto,  175k 
Stock  #:  1188  $37,500 


57'  W/H  Reach  All  on  1990  Ford 
F-800,  Diesel,  6 Spd,  145k 
Stock  #:  1231  $15,500 


1991  Int'l  4600,  10'  Alum  Bed, 
Diesel,  5/2,  65k 
Stock  #:  1242  $10,500 


Lowest  Prices 
on  the  Market 


800-856-8261 
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HAWAII 


Classified  Ads 


Help  Wanted 


Come  work  in  beautiful  Vermont  & New  Hampshire! 

Experienced  IPM  technician  needed.  Must  be  able  to 
work  independently,  set  up  routes,  and  develop  client 
relationships.  Excellent  pay,  benefit  packages,  bonus 
programs,  year  round  work  available  and  relocation 
expenses  paid  for  the  right  candidate.  Our  growing 
company  provides  an  excellent  opportunity  for 
advancement.  Contact  us  via  e-mail  at  Markl@chip- 
persinc.com  or  via  phone  (802)  457-5100  to  schedule 
a confidential  interview. 


For  People  Who  Love  Trees 

Arborguard  Tree  Specialists  with  offices  in  Atlanta, 
Georgia;  Augusta,  Georgia;  Greenville,  South  Carolina; 
and  Charlotte,  North  Carolina;  seeks  experienced  crew 
leaders  and  climbers  who  possess  a passion  for 
excellence.  Our  crews  enjoy  year-round  work  with  a 
company  that  recognizes  the  importance  of  safety, 
training,  and  the  value  of  a hard  day’s  work.  We  offer 
health  insurance,  401(k),  a Drug  Free  Workplace, 
as  well  as  relocation  assistance.  A valid  driver’s 
license  is  required.  A CDL  is  a plus.  Your  salary  will  be 
based  on  experience  and  skill  level.  Dennis 
Tourangeau  welcomes  your  call  to  discuss  your 
future  with  Atlanta’s  premiere  tree  care  company.  Toll 
Free  1-866-887-5555  Fax:  (404)  294-0090  PO  Box 
477,  Avondale  Estates,  GA  30002.  E-mail: 
dtourangeau@arborguard.com  www.aborguard.com 


UTILITY  LINE  CLEARANCE  BUCKET  OPERATORS.  CDL 
required.  Must  have  4 years’  utility  line  clearance 
experience.  Pay  starts  at  $16.00  per  hour,  based  on 
experience. 

CLIMBERS.  Must  have  5 years’  climbing  experience 
(including  pruning,  shaping,  rigging,  takedowns  and 
removals).  Current  driver's  license  required  (CDL  pre- 
ferred). Pay  starts  at  $18.00  per  hour,  based  on 
experience. 

WORKING  FOREMAN.  Must  be  a Certified  Arborist 
(with  knowledge  of  disease  diagnosis  and  fertiliza- 
tion). Must  have  5 years’  climbing  experience 
(including  pruning,  shaping,  rigging,  takedowns  and 
removals),  5 years’  utility  line  clearance  experience, 
and  experience  working  with  cranes.  Current  driver's 
license  required  (CDL  preferred).  Pay  starts  at  $19.00 
per  hour,  based  on  experience. 

Benefits  include  paid  medical/dental  insurance,  paid 
federal  holidays,  vacation  pay,  401(k)  and  profit  shar- 
ing plan. 

References  required.  Contact:  Jacunski's  Complete 
Tree  Service,  PO.  Box  4513,  Hilo,  Hawaii  96720, 
Phone:  (808)  959-5868  / Fax:  (808)  959-0597,  or 
email  to:  jacunskis001@hawaii.rr.com. 


IVnvi  JiV^r  Sr 
-HLV.tt  C/rtified 
hp  t Omm  £ 

IJntlulf  tfxznni 


The  New  ANtiSIpated 

Standard  in  : i ? 


MODEL  «rttl 

1 rn^  Hrn'ur  U l>.Mr 

AN$rf*TMfa£ZB9.r 
fyfr  I tJm*r  € 


Petzl's  popular  safety  helmets  have  been  redesigned  to  meet 
ANSI  Standards  and  can  now  easily  accept  standard  eye  and 
hearing  protection  accessories- 


Fealures: 


ANSI  Certified;  ZS9.1  Type  1 Class  E / 289.1  Type  1 Class  C (Vent) 
Standard  side  slcuts  for  mounting  eye  and  hearing  protection 
Over-the-ear  shell  design  allows  hearing  protection  to  fit  properly 
Headlamp  dips 

Adjustable  ventilation  with  2 sliding  shutters  (Vent  version  only) 
Intradutfory  price  tor  all  models  -$64.99 


To  place  an  order  for  a Safely  Helmet  or  other  arborist  supplies, 
please  call  or  order  online  at  www.blshco.com. 


hishupco. 

www.iiig.HE;|i  .COM 


\ 
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Make  the  used 
equipment 
SOLD  list  for 
less  than 
3 tents  a lead: 

Locator  is  a separate  used  equipment  color  mag- 
azine mailed  with  TCI  twice  a year.  It  arrives  on 
the  desks  of  owners  and  managers  strategically 
timed  with  seasonal  purchase  decisions. 


FREE  advertising  on  our  website! 

www.TreeCarelndustry.org  averages  more  than 
400,000  hits  per  month.  Get  web  advertising  in 
the  on-line  edition  of  Locator  FREE. 


FREE  LEADIink  leads  Service! 

Reader  service  numbers  for  your  ads.  Prospects 
circle  number  on  bind  in  card.  Includes  FREE; 
Advertiser's  Sales  Lead  Activity  Report,  leads  on 
peel-off  labels,  respondent  data  including  source 
and  demographics  for  entering  into  databases. 
(On  average,  more  than  a thousand  leads  are 
distributed  to  TCI  advertisers  every  month.) 


GUARANTEED  BPA  Circulation! 

TCI  magazine  is  BPA  Audited  (27,527  circulation) 
and  100%  qualified  so  advertisers  always  get 
measurable,  targeted  reach. 


Advertisers  please  call: 

Tree  Care  Industry  Association 


516-625-1613. 


VOICE  OF  TREE  CARE 


ML 

iDW 
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Where  Is  Your  Career  Headed? 


Boston  North  Shore  company  seeks  experienced 
Arborist/Horticulturalist  for  Consulting/Sales. 
Degree/certification  a plus.  5 years  field  exp.  pre- 
ferred. Health  ins,  401(k),  vehicle  allowance.  Should 
need  to  earn  a minimum  of  $70, 000/year.  Send 
resume:  bmarsan@horticare.com,  fax  781-586-8384, 
call  (877)  308-8733. 


Green  Industry  Blues? 

Fed  up?  Would  you  like  to  put  your  many  years  of  hor- 
ticultural experience  to  good  use?  We  need  you  for 
more  than  just  your  strong  back.  We  value  your 
knowledge,  particularly  your  ability  to  ID  trees  and 
shrubs.  To  discuss  how  you  might  help  us  provide 
state-of-the-art  plant  health  care  programs  for  our 
clients,  contact  us.  We’re  on  the  Web  at  www.key- 
stonetree.com  or  call  Bob  McMullin  at  (215) 
348-4444  to  find  out  more  about  this  unique  position 
in  Bucks  Co.,  PA. 


For  Some* 

More  Than  a job. 


Ptuplt  vrilh  j passion  for 
cm.1*  jnd  ii  drive  fnr  *uc- 
erfi*  art1  am  always  e»sy 
co  Find.  You're  a special 
breed,  So  wtiv  ncn  wrk 


for  a special  company? 

,\t  Aljnslcatk  wr  bclk'Vis 
rliat  wr  arc  only  as  itmng 
as  those  ihar  work  with 
lls.  Vt-fc  arc  [he  northeast's 
nwafli  rapulh  Lxp;i  ruling 
rice  shrub  care  compa- 
ny with  over  40  years  of 
dedicated  sen  ace. 

We  provide  full  admims- 
rrarive  and  rtL,Lrkerin^ 
supj'H  :*ijc_  stare  nf  die  an 
et|uipmenl.  and  one  of 
the  heST  licncllts  pro- 
iprnjns  out  there. 

Do  You  r lave  the  Passion 

Id  Esctd? 


Proitfon*  ispen  in  New  Yrcrk. 
L'cmirctkil.  and  Nrw  Jcrwy! 


( all  1-SM-427-1W0j  or 
email  vlsui  resume  to 

kmnneyi'fl  almstcad.com 
www.d mstcad.cn  m 


TCI  classified  ads  work! 

Call  1-800-733-2622 
E-mail  to 

stone@treecareindustry.org 
or  Online  at  treecareindustry.org 


Tree  Climbers  with  CDL  license  - work  at  the  Jersey 
Shore.  Steady  year-round  work,  no  layoffs,  safety- 
minded  individuals,  drug  free,  top  wages,  bonuses, 
hospital  and  dental,  sick  time,  holidays  and  vaca- 
tions. R.  T.  Davies,  Inc.  Tree  Experts.  Established 
1947.  Call:  (732)  899-0328.  Fax:  (732)  899-0498. 


Live  and  work  in  God’s  country: 

Beautiful  Long  Island,  New  York 

Devoted  arborists  (2)  needed  for  cutting  edge  IPM  com- 
pany on  Long  Island,  New  York.  Successful  candidate 
must  possess  ability  to  diagnose  and  treat  tree  prob- 
lems, be  thoroughly  acquainted  with  tree  species  of  the 
Northeast,  have  good  written  communication  skills, 
and  possess  fastidious  work  habits.  ISA  and/or  NYS 
DEC  category  3A  certification  a plus.  We  offer  a hand- 
some salary,  medical  benefits,  paid  vacation,  ongoing 
industry  training,  and  encourage  continuing  education, 
including  full  tuition  reimbursement.  Owner  is  a 
hands-on,  ISA  certified  arborist  and  flexible  to  terms  of 
employment.  This  is  a life  changing  career  track  oppor- 
tunity. Join  us!  For  immediate  consideration  call:  (631) 
277-5171  or  fax:  (631)  581-2622. 


Swingle  Tree,  Lawn  and  Christmas  Decor  has  been  a 
leader  in  the  Denver  landscape  market  since  1947  and 
experiencing  tremendous  growth  in  recent  years.  We 
are  preparing  for  our  future  journey  to  greater  heights 
and  looking  to  add  key  positions  to  our  already  out- 
standing team: 

Residential  Sales  Representatives  ($45K+  DOE) 
Commercial  Sales  Representatives  ($45K+  DOE) 

Trim  Field  Supervisor  ($40K-$55K) 

Certified  Arborists  with  Removal  Experience  ($38K- 
$50K+) 

Lawn  Department  Assistant  Manager  ($40K-$45K+) 
PHC  Qualified  Supervisors  ($28K-$45K) 

*0ther  outdoor  production  positions  also  available 
We  offer  year  round  employment  plus  top  industry 
wages  and  benefits  including  401(k)  with  company 
match. 

If  you  are  a results-oriented  professional  and  looking 
for  a career  opportunity  with  a growing  company,  we 
want  to  talk  to  you!  Visit  our  Web  site  at  www.swingle- 
tree.com  to  submit  an  online  application  or  send 
resume  and  salary  history  to  Dave  Vine  at: 

Swingle  Tree,  Lawn  and  Christmas  Decor 
8585  E.  Warren  Ave 
Denver,  CO  80231 

Phone:  888-266-6629,  Fax  (303)  337-0157 
E-mail:  dvine@swingletree.com 


Jobs  in  Horticulture,  Inc 

www.hortjobs.com 
Online  & In  print 

1-800-428-2474.  Fax:  1-800-884-5198 


A Great  Team 

SavATree  employees  share  a devotion 
to  quality  tree  care  and  a commitment 
to  community  service.  The  sense  of  pride 
and  teamwork  created  every  day  is  a 
resource  for  continued  growth  & success. 

Now  operating  in  NY,  NJ,  CT,  MA,  PA  and 
VA,  we  are  looking  for  experienced 
arboricultural  & horticultural  professionals 
who  are  ready  to  join  a great  tree  and 
shrub  care  team. 


iSftEI 


SavAYrkk, 

The  Tree  and  Shrub  Care  Company 

Please  fax  or  email  your  resume  to 
914-242-3934  / recruiting@savatree.com 
www.savatree.com 


TCI  3/05 
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TCI  Magazine  and  Web  Ad  Rates 


TCI  Magazine 
Only 

Website  Only 

Website  Only 
+ Photo 

TCI  Magazine  & 
Website 

TCI,  Website  & 
Photo 

Members 

$55 

$55 

$65 

$65 

$75 

Non-Members 

$65 

$65 

$75 

$75 

$85 

Ads  running  for  six  consecutive  months  receive  $5/month  discount. 
Pricing  based  on  250  characters  per  pricing  unit. 


Asst  Arborist  at  the  Morris  Arboretum  of  the  Univ.  of 
Pennsylvania.  Assist  with  maintenance  of 
Arboretum’s  trees  using  current  industry  standards 
for  technique  and  safety;  participate  in  education, 
training  and  outreach  programs.  HS  diploma,  min  3 
yrs’  climbing  experience  and  driver’s  license  required; 
Assoc  or  BS  in  related  field,  pesticide  applicator’s 
license  and  arborist  certification  preferred.  Apply  to 
Herbert  White,  100  Northwestern  Ave.,  Philadelphia, 
PA  19118, (215)  242-5128. 


Florida 

FT  year-round  work  in  Southeast  Fla.  High-end  com- 
mercial tree  maint.:  golf  courses,  resorts,  etc.  New 
equip/latest  technlgy.  Ongoing  training-room  for 
advancement.  Skills  req’d:  pruning,  climbing,  aerial 
lifts.  Relocation  assist.  (561)  330-9785. 


Cagwin  & Dorward 

CAREER  OPPORTUNITIES,  SAN  FRANCISCO/BAY  AREA: 
We  are  accepting  applications  for  experienced,  highly 
motivated  people  for  the  following  positions  in  our 
Tree  Care  Department: 

Managers  Climbers 

Groundsmen  Spray  Technicians 

Please  call  1-800-891-7710  for  applications  or  on- 
line at  www.cagwin.com 


Join  the  leader  in  scientific  Tree  Care  since  1907 

The  Bartlett  Tree  Experts  Co.  is  searching  for 
arborist/representatives  for  the  Atlanta/Buck  Head 
and  northern  suburbs  areas.  Candidates  should  be 
sales,  customer  service  and  growth  oriented. 

Please  send  resume  and  cover  letter  to: 
sjohnston@bartlett.com,  or  fax  (770)  414-9762 


Advanced  Tree  and  Shrub  Care 

Need  exp.  arborist/tech  in  N.  Central  TX.  Established, 
fast  growing  co.,  needs  highly  motivated,  aggressive 
individual.  PHC  knowledge  pref.  Train  w/  a degreed 
consulting  cert,  arborist.  Fax  resumes  (972)  569- 
8370  or  call  (214)  544-8734. 
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Greentrees  Inc.  of  Rochester  Hills,  Ml,  is  looking  for 
an  Experienced  Working  Tree  Crew  Foreman  and 
Experienced  Climbers.  If  you: 

Exhibit  strong  leadership  characteristics; 

Work  productively  with  others; 

Possess  a good  attitude; 

Are  dependable;  and 

Enjoy  working  in  and  with  Trees, 

Then  you  are  the  right  type  of  person  for  this  compa- 
ny. Chauffeurs  license  a must,  CDL  helpful!  Fax  your 
resume  to  Greentrees,  Inc.  at  (248)  852-1304  or  call 
us  at  (248)  852-1105. 


Gp^LY! 

WHAT  A GREAT 
OPPORTUNITY! 

Auiamn  Tree  Gwe  £ averts,  inc  - on*  oi  CfKaggiajicrs 
atcritutol  ruth*  ■ OGtfn!  Wt  $if ffc 

an  arbcnsl  wtb  ttip  dri w,  kjyjdKl ge,  and  peraonalfiy  to 
MATO  wr  idling  safe*  temlere* 

Gompeliiira  salary  GreaLbsne^fs 

Contort  Dan  via  teeptiDna:  &i?.729.1963.  or  email. 
djmleftMlumnirfflffim  ATCEbinEOi 


Autumn  Tree  Experts,:. 

S*rcrfnj  ChimgofmiS  sinn ? 1979. 
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Join  Bartlett  Tree  Experts,  the  tree  care  industry  leader. 

You  will  experience  unlimited  growth  potential  & die  use  of  cutting  edge 
technology  an  excellent  benefits;  package  with  a 40  I K.  nodical  and  denial  pi ji 
♦ flexible  spending  accounts  & lucrative  ^omper^tion  | 


The  F.  A.  BARTLETT  TREE  EXPERT  COM 

EQUAL  DPPOPTUNrTY  EMPLOYER 

Corporate  Office:  Post  Office  Box  3G67.  Stamfi 
Phone  (203)  323-1 1 3 1 * Fax  (203)  323-363  I 

Contact:  Carmen  Berrios,  Manager  Employment 
cbe  r rios@b  aiilect.com 

UNITED  STATES  | CANADA  | ERELAN 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax  (845) 
354-3475,  or  snail  mail  us  at  Ira  Wickes/Arborists,  11 
McNamara  Road,  Spring  Valley,  NY  10977. 


Relocate  to  Sunny  Florida 

North  Central  Florida’s  leader  in  professional  tree 
care  is  looking  for  experienced  climbers  for  long- 
term employment.  Our  company  offers  a sign-on 
bonus  with  year-round  employment,  medical,  401(k) 
and  paid  vacations.  We  offer  great  pay  and  state-of- 
the-art  equipment.  We  have  been  in  business  over 
30  years  and  our  employees  enjoy  a fun  and  safe 
work  environment.  A valid  DL  is  mandatory.  Please 
fax  or  mail  resumes  to:  Gaston’s  Tree  Service,  Inc. 
1901  NW  67th  Place,  Suite  E,  Gainesville,  FL  32653 
Fax (352)  378-6308. 


Kailua-Kona,  HI 

Foreman  must  have  a minimum  of  5 years’  climbing 
experience,  be  a certified  tree  worker  (certified 
arborist  preferred),  and  have  a current  driver’s 
license.  Pay  commensurate  with  experience.  Benefits 
include  medical,  dental,  vision.  Must  be  hardworking 
and  drug  free.  Owner  is  a hands-on,  ISA  certified 
arborist,  the  company  is  growing,  the  equipment  is 
new  and  Hawaii  is  paradise.  Send  resumes  to: 
Tropical  Tree  Care  Inc.,  PO  Box  1257,  Kailua-Kona,  HI 
96745.  Fax:  (808)  331-8228. 


Crew  Leader 

Three  C's  Landscaping,  Metro  Detroit’s  premier 
Landscape  Design  and  Maintenance  company,  is 
experiencing  tremendous  growth  and  is  seeking  a 
self-motivated  and  organized  Foreman/Crew  Leader 
for  the  expanding  Tree  division.  Excellent  opportuni- 
ty, benefits,  compensation,  training  and  career 
development.  Must  possess  CDL.  Drug  Free 
Workplace.  Also  seeking  Horticulture  Care  Foremen. 
Contact  Human  Resources  by  phone  (586)  415-4850 
or  fax  (586)  415-4886. 


Exciting  Career  Opportunities  for  Service  Industry 
Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  North  America 
DeAngelo  Brothers,  Inc.  is  experiencing  tremendous 
growth  throughout  the  United  States  and  Canada 
creating  the  following  openings: 

Division  Managers 
Branch  Managers 

We  have  immediate  openings  in  WA,  OR,  CA,  MA, 
Conn,  MO 

We  have  immediate  openings  in  Various  Providences 
in  Canada 

Responsible  for  managing  day-to-day  operations, 
including  the  supervision  of  field  personnel. 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years’  experience  working  in  the  green 
industry.  Qualified  applicants  must  have  proven 
leadership  abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  considera- 
tion, send  or  fax  resume,  including  geographic 
preferences  and  willingness  to  relocate  to:  DeAngelo 
Brothers,  Inc.,  Attenion:  Paul  D.  DeAngelo,  100  North 
Conahan  Drive,  Hazleton,  PA  18201.  Phone:  1-800- 
360-9333.  Fax:  (570)  459-2690. 


Downey  Trees  Inc.  based  in  Atlanta  has  immed. 
openings  for  crew  leaders,  tree  climbers  & CDL  driv- 
ers. We  offer  vacation,  holidays,  ins.,  retirement  and 
adv.  technical  training.  Cert.  Arb.  a plus.  Please  call 
Mark  Adams  (770)  889-2822. 


Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego-based  tree  service  com- 
pany hiring  crew  foremen,  climbers  and  groundsmen; 
minimum  2 years’  experience,  $15-$20  an  hour,  EOE. 
Certified  Arborist  a PLUS.  Benefits,  drug  screening. 
Must  have  valid  driver’s  license.  Immediate  openings, 
year-round  work.  Fax  resume  to  (760)  727-3813  or 
call  (760)  941-3992. 


Come  work  with  30  year  established,  family  owned 
company 

Experienced  tree  climbers  and  plant  health  care  tech 
needed.  Top  pay,  full  benefits  and  year  round  employ- 
ment. Please  call  the  Denver  Office  at  (303)  232-0666; 
fax  (303)  232-0711  or  Colorado  Spring’s  location  at 
(719)  444-8800  fax  (719)  630-3209  or  apply  online  at 
mhttree@pcisys.net  and  specify  location. 


What’s 
The  Davey 
Difference? 

It's  Davey  people  that  make  the  difference  and  Davey  can  make 
a difference  in  your  career. 

You'll  be  part  of  a growing  team  of  certified  arborists,  technicians, 
botanists,  agronomists  and  horticulture  scientists  in  a company 
that  offers  over  1 20  years  of  tree  care  history  and  knowledge. 

Positions  with  training,  benefits,  and  advancement  opportunities 
are  now  available  throughout  the  United  States  and  Canada. 

Eastern,  Mid-Atlantic  & Southeastern  States 

Call  Brian  Tarbert  800-531-3936  brian.tarbert@clavey.com 

Great  Lakes,  Central,  Southwest  & Western  States 

Call  Mark  Noark  800-445-8733  mark.noark@davey.com 

Canadian  Operations 

Call  Gordon  Ober  800-445-8733  gordon.ober@davey.com 


Or  Visit: 

www.davey.com 


DAVEY 

EOE/DFW 
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TRUCK  & ^EQUIPMENT  INC, 

6910  Rt.  309  Coopersburg,  PA  1 3036 


Rayal  Truck  It  Year  Hfloklifl  Headquarters 

Unbeatable  Uarsariility  ■ Use  One  Chicle  For 
Unlimited  Application  Huge  Selections  Of  Botfes 
Available1  CiM  far  Specs  And  Pricing! 


Royal  Carries  HLnl  RcilOffi 

Jb:.ze  Arm  flshdt  For  iMmiHH!  Aaplcalions.  Gfl 
R^qn  ■ Ugokirfl  WetMtHty  At  A Sauted  Gimp 
Bady  fria1  Caflfar  A^brariViftimwlfcinr 


1M7  Mvmviimil  4700  ChlpTruch 

□1465,  GSftMd,  Brand  few  la  Esflrew  DwryChtp 
Bod!,1  '.Viih  Zumw&e  Ltds  In  Slock  Ready  lb  W&* 
at»...^7,W.^W^rtLi5i5f 


Dirt  Cheap  Crane  Trucks 

13E4  7a  I9fl9  fed  Crar^s  With  Vtry 

Lew  ffW  JSSttoWf 


Cuftem  Forestry  thjnvpa 

Kj ge  Seledm  Of  Oan  Lsed  Chavis 
And  forestry  Bodies  i n Slock 


GHC  Topkick  Heavy  Duty  Forestry  Trucks! 

Cat  Dsl,  Allison  Auto,  Brand  New  Royal  Extreme 
Duty  Forestry  Bodies  W/  Removable  Lids! 

In  Stock,  Ready  To  floff  For  Only  $24,900M! 


1&97  FLTB  Chip  Truck 

Curmnepjl.S^  B^andNewIG' 
BcdyWrRera^ieLji  1 


Royal  tt  Your  Knucltlobcom  Htadquirtort 

Heavy  Duly  Trucks  Equipped  With  KnuckJe3pcx?fn 
Oanes  & Royars  Extreme  Ojly  Bodies  Vtfffi 
Romovafrle  Lids  Gm  U&  A Cafl  Fcr  Pricing! , 


1 992  intemaSiofiaf  Crew  CabDunpl 

mtemaliQriflf  DT  &+  1 Speed  Trans,  Brandi  far 
IT  Extreme  duty  Landscape  .'  DemoJitjm 
Budy  W IS  Ton  HOtsI'  Ready  Vb  do  To 


Mu  Hi  Purpose  Landscape  / Chip  Trucks  I 

All  Makes  S Models.  Auto  Or  Manual.  Under  Of 
Over  COL  Brand  New  Royal  Eilreroe  Dufy 
Combo  Bodies  Call  Fw  Mon  Infot 
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Sales 

AG&E  Total  Tree  Care  operating  in  Northern  Virginia 
(Washington  DC  metro  area),  seeks  motivated  certi- 
fied arborist  to  lead  our  sales.  Qualified  applicants 
must  possess  good  written  communication  skills, 
ability  to  diagnose  tree  problems,  minimum  3 years’ 
experience  with  current  ISA  certification.  We  offer  an 
excellent  salary,  performance  bonuses,  company 
healthcare  plan,  paid  vacation,  and  ongoing  industry 
training.  Phone  (703)  239-0040;  Fax  (703)  321-8770 
or  e-mail  hr@agetotaltreecare.com. 


1-800-597-8283 


m'  Vi . Jl,  Lkiai  As|iiuiid>iv 
Alltt1  Faratry  pfcgs*  cm 

GVtr  ipt  Fortk,  3^1  ■ 

| VkK  |H  Of  A Ihs 

Ati  i;il  LLfa  erf  Cl 
□isilnhL?. 


mi  l]ICJ  fiCylintU-r  T iirK.* 
I fctfwL  l-i  Ft.  fliiip  htws  with 
uml  A SriVitruuliL 

I'miil  iiMPunl  muda. 
iiuciimaliL  tnin-hvnisKLHm. 

Bo  dhow*  rmiiu 
iSifTtrcni  vw*  & nokIV 


filed oi  irf  Mliappm  Muy  io  d»o«  fiwni. 
All  make*  .nnl  mridffc.  All  nl^cs.  Lias  jiilI 


Acnal  Lift  “t“ s. 

M*)f  FtnnK 

Diesel^  under  S'"E  ?L_ 

chip  hues,  miiiic  v.  iLli 

rw*  mouirv  Gome 

llimiijjJi 


3T  wJl 

■Atfifil  UfiofCTs* 

iiviUTih.  flaih^, 
LUVIiini  Knkl  KJKU (ItgMW 
cl iqscl,  anil  iiiiufics  nr 

lUihUrrf  IrariMBlflsHfwih. 


ml  hi ni  tmt  wf  mlhkl 
TiVM’i  | irndfr  Air  Bfilue*. 
AIIImiii  MTM3  4 ■ S[».\l 
Anirt  Tram.-S,  I&3 
HIkv5.LJL  ^lOHP 
Tuchi  ( "h.iry’L'iJ  Dicsfl. 


RENT  & RENT  TO  OWN: 
BfCKETS  AM)  CRANKS 


Rm  Pete  Mainka 

iWf  Enterprises,  Inc. 
633  Cecilia  Drive  ■ Peuaukec,tt]  * S3f>72 
Phone:  263-691-4306 

Chi&r jura  of  S uccess 
SpcthHz/txjfrtFic  IH+tted  Equipment 
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Tree  climbers/sales  reps 

Enjoy  working  year  round  with  fellow  easygoing, 
skilled  employees.  Be  financially  appreciated  for  what 
you  can  produce  while  working  in  a Virginia  ocean- 
front  community.  Call  (757)  425-1995. 


Operations  Mgr,  Orange  Cty 

Tree  Maintenance  Co.  searching  for  certified  arborist 
to  oversee  tree  maintenance  functions  within  busy  & 
profitable  operation.  Must  be  able  to  manage  crews, 
equipment  and  jobs.  Fax  resume  & salary  history  to 
(818)  225-2334. 


Tree  Climbers 

We  seek  reliable,  quality  oriented  people  with  3-plus 
years’  experience.  Top  wage  based  on  qualifications. 
Good  benefits  and  bonus  plan.  Valid  drivers  license 
and  drug-free  a must.  Fax  resume  to  Arbor  Pro  (503) 
491-2834. 


Chicago  based  tree  and  lawncare  firm  wishes  to  hire 
a Vice-President  who  can  take  us  to  the  next  level. 
President  wishes  to  retire  in  the  next  5 years;  at  that 
time,  Vice-President  will  assume  leadership  role  and 
exercise  his  stock  option  for  partial  ownership.  If  you 
feel  you  are  currently  stuck  in  managing  a $3  million 
+ company  with  no  chance  of  ownership,  then  you  are 
the  person  I am  looking  for.  Discretion  is  assured. 
Send  response  to  TCIA,  Box  H100,  3 Perimeter  Road, 
Unit  1,  Manchester,  NH  03103,  or  e-mail:  classi- 
fieds@tcia.org  w/  box  H100  in  subject  line. 


Coastal  Maine 

Seeking  a crew  foreman  to  support  our  company’s 
dedication  to  excellence.  Competitive  benefits,  ongo- 
ing training,  and  employment  flexibility.  Owned  and 
staffed  by  ISA  certified  arborists.  Please  fax  resume 
to  Jeff  at  (207)  729-3392.  Will  aid  in  relocation. 


Boston  Area 

Serving  the  finest  properties  from  Boston  to  Cape 
Cod,  we  are  seeking  arborists  with  the  typical  creden- 
tials to  join  our  team  of  professionals.  We  offer 
state-of-the-art  equipment,  facility,  benefits  and 
working  environment;  relocation  assistance  avail- 
able. Contact  Andy  Felix  at  Tree  Tech  Inc.,  PO  Box  302, 
Foxboro,  MA  02035;  phone  (508)  543-5644;  fax  (508) 
543-5251;  e-mail  treetech@earthlink.net;  or  visit 
www.treetechinc.net. 
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Nashville,  Tennessee's  oldest  and  most  experienced 
tree  care  service  company  is  looking  for  Climbers, 
Sales  Professionals,  and  Plant  Health  Care 
Technicians.  Leave  the  snow  behind  you.  The 
Nashville  market  is  expanding  and  we  need  quality 
personnel.  We  offer  excellent  benefits,  superior 
wages,  training  and  all  the  work  you  can  handle.  Call 
Marty  Today!  (615)  254-6669. 


ALASKA  tree  service  seeks  seasonal  climber,  (or 

relocate).  Season  runs  from  April  to  October.  Prefer 
well  rounded  climber  with  excellent  pruning  skills,  but 
will  consider  all  applicants.  MUST  be  drug  free,  clean 
cut,  have  driver’s  license,  understand  production,  be 
good  at  self  praise,  and  not  afraid  to  drag  brush. 
Small  company,  excellent  equipment,  long  term 
employment  available.  Not  a 9-5  job.  We  work  Mon- 
Fri,  rain  or  shine,  until  the  last  customer  expecting  us 
is  finished.  Weekends  optional,  but  always  available. 
Starting  pay  $15-$25/hr,  DOE.  This  is  an  awesome 
opportunity  to  get  paid  while  experiencing  Alaska.  We 
have  unsurpassed  fishing,  hunting,  and  outdoor 
recreation.  Please  serious  inquiries  only.  Fax  resume 
with  references  to  (907)  345-9639,  or  call  me  at  home 
evenings  at  (907)  345-4636.  (Alaska  standard  time  is 
4 hrs  earlier  than  East  Coast) 


EQUIPMENT 
FOR  SALE 


Rayco  & Vermeer 
Stump  Cutter  Remanufacturing 

You  can’t  beat  our  first  order  prices. 

Retip  your  Rayco  Super  Tooth  for  only  - $3.95 
Rebuild  & Retip  your  Rayco  Super  Tooth  - $5.95 
Retip  your  Vermeer  Pro-Tooth  for  only  - $2.75 
Free  return  shipping  on  quantities  over  100 
1-888-999-1778  Toll  Free 
See  what  we  can  do  at  www.stumpcutterking.com. 
We  buy  used  Rayco  & Vermeer  Cutters. 


Hand  fed  chippers  - whole  tree  chippers  - stump 
grinders  - horizontal  grinders  (models  from  all  major 
manufacturers)  visit:  www.banditchippers.com  or  call 
us  at  Bandit  Industries,  Inc.,  Remus,  Ml  49304. 
Ph:  1-800-952-0178  or  (989)  561-2270 


Stump  grinder,  2000  Vermeer  SC752,  1 owner  well 
maintained,  75  hp.  Duetz  W600  hrs,  custom  hydraulic 
chip  - pusher  paddle,  $16,900.  SW  Missouri  (417) 
581-3183. 


Alexander  Equipment  Company 

We  have  a huge  selection  of  used  chippers,  stump 
grinders  & tub  grinders!  Call  Matt  or  Steve  for  details 
or  try  our  Web  site  at  www.alexequip.com  for  complete 
list  & pictures.  Financing  available!  We  can  ship  any- 
where! 4728  Yender  Ave.,  Lisle,  IL  60532. 
(630)  663-1400. 


Hydraulic  knuckle  boom  trucks  with  dumping 
flatbeds,  Ford,  International,  1988  to  1991,  single 
axle,  CDL  or  non-CDL.  We  can  custom  design  and 
build  sides,  tailgates,  chip  boxes  or  continuous-rota- 
tion grapples.  Call  us  for  any  specialty  truck  needs. 
Atlantic  Fabricating,  Inc.,  Jack  or  Paul,  Sayreville,  NJ. 
(732)  938-5779.  www.atlanticboom.com. 


Reverse  Mounted  Aerial  Lift  Bucket  Truck!  Factory 
maintained.  Rebuilt  AL50  (55’  working  height)  mount- 
ed on  1988  F-800  (gas)  in  1993.  P.T.O.  and  Onan  Pony 
motor.  Lightly  used.  $35,000.  Bill  Miller  & Associates. 
Sag  Harbor,  Long  Island,  NY  (631)  725-1571. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Free  shipping.  Visa, 
MC,  AX.  Small  Ad  - Big  Savings,  since  1958. 
1-800-873-3203. 


Allied  Equipment  of  Wisconsin 

Local  rentals,  bucket  trucks  to  70  feet,  stump 
grinders,  chippers,  aerial  lift  parts  & service.  Rayco 
parts,  Rayco  & Wood/Chuck  dealer.  We  rent  Rayco 
Hydra  stumpers/forestry  mowers,  www.alliedutilitye- 
quipment.com;  1-800-303-0269. 


Hardware  and  software  by  an  arborist  for  the 

arborist.  For  more  information  about  the  industry’s 
best-selling  package,  call  or  write  Arbor  Computer 
Systems,  PO  Box  548,  Westport,  CT  06881-0548. 
Phone:  (203)  226-4335;  Web  site:  www.arborcomput- 
er.com;  e-mail:  phannan@arborcomputer.com. 


2001  International  diesel  w/Versalift  60  ft  working 
height,  2 hydraulic  saws,  10,000  miles,  new  condi- 
tion, $70,000.  (518)  686-1677. 


2003  Vermeer  1800A  Brush  chipper,  194  hrs-John 
Deere  115hp  dsl-winch-3  sets  knives-new  cond. 
$28, 000. Call  John  at  (970)  224-3005. 


For  sale:  1987  F-700  3 ton  Arlo  crane  115  ft.  39,000 
original  miles  9,500  hours  mint  condition  asking 
$16,000.  Please  call  (732)  223-6800. 


PRODUCTS  & 
SERVICES 

ArborSoftWorx  is  a specialized,  feature  rich  suite  of 

software  products  for  Commercial  and 
Municipal/Campus  Arborists,  Landscapers  and  Lawn 
Care  specialists.  ArborSoftWorx  enhances  the  produc- 
tivity of  your  sales  force,  work  crews  and 
administrative  staff,  while  facilitating  the  growth  of 
your  business  and  increasing  your  company’s  prof- 
itability. Built  by  Award  Winning  Software  Engineers, 
proudly  serving  our  customers  throughout  the  U.S.A., 
Canada  and  Europe  since  1983.  Call  1-800-49- 
ARBOR  today,  or  visit  us  at:  www.ArborSoftWorx.com. 


ArborGold  Software  - Complete  job  management! 

Phone  message  center,  proposals  with  built-in  land- 
scape CAD  designer,  scheduling,  invoicing  and  more. 
Posts  to  QuickBooks.  Print  estimates  on-site  with  new 
hand-held  PCs  and  download  to  office.  Call  Tree 
Management  Systems,  1-800-933-1955.  See  demo  at 
www.turftree.com. 


BUSINESSES 
FOR  SALE 


18  years.  Established  tree  & landscaping  company 

- lower  Westchester  20  minutes  New  York  City  will 
sell  with  or  without  the  real  estate,  which  is  in  com- 
mercial industrial  busy  Rd  back  parking  top  3 
apartments  on  first  floor  2 stores  - 
www.felixtree.com.  Contact  Felix  or  Martha  (914) 
949-1214  cell  (914)  447-1492. 


Tree  health  care  company  for  sale  in  Atlanta,  GA. 

2003  sales:  $231,000.  High-end  client  base.  Focused 
on  tree  preservation.  Great  opportunity,  in  a great 
market,  for  someone  who  generally  loves  trees. 
Contact  (404)  459-6352. 


Come  to  sunny  Florida  and  purchase  profitable  tree 
service.  Owner  in  business  over  37  years  - good  rep- 
utation and  repeat  business  - Owner  retiring. 
Business  and  equipment  too  much  to  list  - great 
working  crew.  $500,000  cash/trade  - owner  will  par- 
tially finance,  land  negotiable.  Call  (727)  541-3888. 


Introducing 
the  newest 
addition  to  the 
Fanno's  line  of 
quality  tools, 
the  FI-13DPG 

• Pistol-Grip,  Non-slip  "I 
handle  {more  comfort  ' I 
& more  control) 

* Rigid  13"  blade  with 
"Tri-edge"  teeth  for  a 
fast  & smooth  cut. 

■ Also  available:  New  Belted 
Sheath  (#BS1 30) 


[Announcing  a new  addition 
tothe  Fanno  Family...  *1 


Conlati  your  Tree  Care  Tool  Suppliers" 


www.fannosaw.DDm 
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The 

In  partnership  with:  Hartford 


Judging  a tree's  potential  to  fail  is 
an  integral  part  of  work  site 
assessment  and  safe  work  plan- 
ning as  required  by  OSHA  and 
ANSI.  That’s  why  TCIA  devel- 
oped Hazard  Tree  - Risk 
Assessment  & Mitigation  for 
Tree  Workers,  an  interactive 
training  tool  that  contains  bril- 
liant, full  motion  video  and  more 
than  50  narrated  slides  with 
embedded  movies.  It  includes  a 
model  job  briefing,  advanced  rig- 
ging & risk  mitigation  techniques, 
and  the  latest  methods  to  qualify 
& quantify  hidden  defects. 


Retail  - $95 
TCIA  Members  - $75 


Call  1-800-733-2622 

Order  Hazard  Tree  today. 


3 Perimeter  Road,  Unit  1 • Manchester,  NH  03103 

www.tcia.org 
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lining  Series 


ISA  presents  a new  educational  resource  for  arborists:  a self-paced,  highly 
interactive  series  of  CDs  to  supplement  the  certification  study  guide.  Multiple 
students  can  use  these  CDs  to  prepare  for  the  certification  exam,  obtain  CEU 
credits,  and  upgrade  their  knowledge  and  skills.  The  lessons  are  designed  for 
adult  learners  who  cannot  attend  formal  classes  and  nontraditional  learners 
who  respond  best  to  visual,  auditory,  and  hands-on  teaching  methods. 

✓ Instructional  strategies  that  simulate  job  tasks 
and  promote  learning  transfer. 

%/  A high  level  of  interactivity. 

✓ Self-paced  instruction. 

✓ Emphasis  on  visuals,  including  video  and 
other  graphics. 

✓ Digital  audio  that  enhances  text. 

✓ Intuitive  navigation  with  clear  orientation  titles. 


Introduction  to  Arboriculture: 
Tree  Worker  Safety  CD 

A new  way  to  teach  tree  worker  safety!  Includes 
lessons  on  general  safety,  climbing,  and  rigging, 
with  animated  knots  and  interactive  exercises. 
Earn  six  CEUs. 

#CD1 007 

Retail  Price:  $69.95  (plus  shipping  and  handling) 
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Emerald 
Ash  Borer 


- and  controversy  - 


By  Jason  Landers 


Since  its  discovery  in  North  America 
two  years  ago,  the  emerald  ash  borer 
has  proved  unstoppable  - breaching 
quarantines  and  spreading  much  faster  than 
policymakers  anticipated. 

“By  the  time  you  get  to  the  point  where 
you  can  identify  it,  the  infestation  is  so 
rampant  that  you  might  as  well  forget  it,” 
says  Steve  Turner  of  American  Tree 
Arborists  in  Troy,  a Michigan  tree  care  pro- 
fessional who  works  at  the  core  of  the 
infestation.  “I  think  that  this  is  a much  larg- 
er and  widespread  problem  than  the 
policymakers  are  willing  to  recognize.” 

Emerald  ash  borer,  or  EAB,  likely 
hitched  a ride  from  China  in  a wooden 
crate  that  was  shipped  to  the  Detroit-area  in 
the  early  1990s.  It  is  an  unimposing  critter, 
only  about  the  size  of  Abraham  Lincoln’s 
head  on  a penny.  Some  describe  its  metal- 
lic green  shell  as  beautiful.  Others  say  the 
pest  shows  signs  of  craftiness:  When  dis- 
turbed from  feeding  on  leaves,  the  adult 
borer  drops  and  feigns  death. 

However  the  pest’s  appetite  dwarfs  its 
size.  Scientists  blame  the  gorging  of  the 
pest’s  larvae  for  the  death  of  as  many  as  10 
million  ash  trees  in  the  states  of  Michigan, 
Ohio  and  Indiana  and  parts  of  Canada.  It 
even  has  been  found  in  tainted  nursery 
stock  that  was  shipped  from  these  areas  to 
Maryland  and  Virginia. 

To  date,  quarantines  and  eradication 
have  been  the  chief  weapons  in  slowing  the 
pest.  But  each  year,  and  often  on  a season- 
al basis,  the  extent  of  the  quarantine 
expands,  which  reinforces  criticism  by 
some  tree  care  professionals  who  charge 
that  aspects  of  the  rules  are  simply  unen- 
forceable. 

On  Dec.  28,  2004,  the  U.S.  Department 
of  Agriculture  passed  an  emergency  rule 
adding  new  areas  to  the  quarantine  in 
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One  symptom  of  EAB  damage  is  the  formation  of  epi- 
cormic  branches  as  the  crown  of  the  tree  dies  back. 
Images  by  David  Cappaert,  courtesy  of  Bugwood  Network. 


Michigan,  Indiana  and  Ohio.  The  rule 
restricts  interstate  movement  of  firewood, 
nursery  stock,  logs,  lumber  and  mulch. 
Policymakers  view  it  as  a necessary  means 
to  slow  the  artificial  spread  of  the  pest. 
They  suggest  that  nothing  short  of  total 
eradication  of  ash  stands  in  outlying  infest- 
ed areas  will  slow  the  natural  spread. 

In  nature,  an  EAB  is  believed  to  travel 
up  to  20  miles  a year,  though  field  studies 
show  that  in  practice  it  rarely  spreads  more 
than  a mile  a year.  On  the  other  hand,  lab- 
oratory tests  indicate  it  can  move  much 
further,  much  faster.  In  an  artificial  envi- 
ronment, entomologists  at  the  Ohio 
Agricultural  Research  and  Development 
Center  found  the  borer  could  travel  as  far 
as  six  miles  a day. 

Emerald  ash  borer  has  no  known  natural 
enemies  in  North  America,  though 
researchers  are  studying  parasites,  preda- 
tors and  pathogens  in  Asia  that  show  some 
promise  in  killing  the  pest.  Several  insecti- 


cides have  demonstrated  an  80  percent  suc- 
cess rate  in  killing  the  pest  as  well.  Of 
these,  researchers  are  encouraged  by 
Imidacloprid  and  Bidrin  when  it  is  applied 
by  soil  or  trunk  injections.  They  say  it 
delivers  a high  kill  rate  with  the  least  envi- 
ronmental effects.  Yet,  in  order  to  get  the 
desired  results  Imidacloprid  must  be 
applied  in  amounts  that  far  exceed  the 
insecticide’s  labeling  - a fact  that  requires 
special  experimental  use  permits  for  its 
application. 


Hard  to  discover 

In  2001,  Dr.  David  Roberts,  a plant 
pathologist  with  the  Michigan  State 
University  extension  service,  was  contact- 
ed by  an  arborist  who  was  concerned  by 
the  sudden  decline  of  a few  hundred  ash 
trees  at  a condominium  where  he  worked. 
The  decline  was  far  more  profound  than 
anything  Roberts  had  encountered  in 
nature  and  no  one  was  offering  an  explana- 
tion. Some  said  it  was  ash  decline.  Others 
blamed  it  on  ash  yellows.  The  pathologist 
wasn’t  convinced. 

Roberts  applied  for  grants  to  study  the 
decline  and  was  turned  down.  In  the  mean- 
time, he  noticed  that  it  wasn’t  hundreds  of 
infested  trees.  It  was  thousands.  He  said  the 
closer  he  looked,  the  more  decline  he  saw. 
“Thousands  turned  into  tens  of  thousands 
and  tens  of  thousands  turned  into  hundreds 
of  thousands,”  he  says.  Still,  “I  couldn’t  get 
anybody  interested  in  this.” 

The  pathologist  took  matters  into  his 
own  hands.  He  called  for  a meeting  at 
which  about  80  individuals  and  municipal- 
ities attended.  The  meeting  raised  $5,000 
for  a study.  He  identified  EAB  in  2002  as 
the  culprit  both  in  the  United  States  and 
Canada. 

Since  then,  Roberts  has  been  an  outspo- 
ken critic  of  aspects  of  Michigan’s 
eradication  and  quarantine  policies.  “I 
think  it  is  a totally  useless  policy,”  he  says 
of  eradication  in  the  outlying  areas.  He 
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contends  that  the  areas  that  the  state  views 
as  being  on  the  fringe  of  infestation  are 
actually  at  the  epicenter.  And,  he  says,  the 
infestation  has  spread  much  farther  than 
regulators  are  willing  to  admit. 

“We  keep  finding  new  areas  every  year, 
every  month  practically,”  Roberts  says. 
“From  my  perspective  the  lower  peninsula 
in  Michigan  is  a lost  cause.  Rather  than 
spending  millions  on  these  outliers,  which 
the  insect  is  going  to  spread  to  anyway, 
why  shouldn’t  we  spend  millions  on  pro- 
tecting the  other  states  ...  on  keeping  the 
insects  from  escaping  Michigan.” 

An  area  often  will  be  infested  for  two 
years  or  longer  before  trees  show  outward 
signs.  The  first  signs  are  typically  D-shaped 
exit  holes  on  the  tree  trunk.  These  can  be 
very  difficult  to  spot.  Michigan  has  begun 
using  baited  logs  to  identify  the  extent  of 
the  infestation.  However,  visual  inspections 
remain  the  primary  diagnostic  tool. 

“Visual  inspection  is  a very  crude  tech- 
nique at  this  time,”  acknowledges  Keith 
Craegh,  of  the  Michigan  Department  of 
Agriculture. 

Roberts  also  is  concerned  with  the  artifi- 
cial spread  of  the  pest  through  firewood 
and  what  he  describes  as  an  inadequate 
effort  to  track  down  tainted  nursery  stock. 
He  also  worries  the  pest  may  be  carrying  a 
disease  that  is  causing  as  much,  if  not 
more,  damage.  Of  the  latter,  he  says  he  has 
noticed  that  many  of  the  diseased  trees 
have  cankers  that  have  not  yet  been  identi- 
fied. 

Both  tainted  firewood  and  nursery  stock 
has  been  blamed  for  the  pest  jumping  hun- 
dreds of  miles  outside  the  infestation  core. 
Roberts  says  the  policy  regarding  quaran- 
tine on  firewood  lacks  teeth  and  that  the 
enforcement  is  shoddy.  In  Michigan,  the 
fine  for  taking  firewood  - if  the  rule-break- 
er gets  caught  - is  not  less  than  $25  or 
more  than  $100.  By  contrast,  the  fine  in 
Ohio  is  up  to  $4,000. 

As  for  tracking  down  nursery  stock, 
Craegh  contends  the  state  and  federal  gov- 
ernment are  working  hard  to  find  plants 
that  were  sold  prior  to  the  quarantine. 
Regulators  have  contacted  nurseries  to 
determine  where  ash  stocks  were  shipped, 
which  led  to  discoveries  in  Maryland  and 


Virginia.  But  he  concedes  that  the  list  the 
state  has  is  not  exhaustive. 

Whenever  it  has  a paper  trail  to  follow, 
either  Michigan  or  USD  A investigates, 
insists  Sharon  Lucik,  a USD  A spokes- 
woman. She  emphasizes  the  word 
“whenever.” 

Growing  controversy 

Roberts  isn’t  the  only  critic.  For  such  a 
small  pest,  emerald  ash  borer  has  created  a 
giant  rift  between  the  Michigan  green 
industry  and  state  policymakers. 

Nancy  Carpenter,  executive  director  of 
the  Michigan  Forestry  and  Parks 
Association,  says  the  rift  is  a concern  for 
the  association’s  500  members.  “It’s  had  a 
tremendous  impact  on  our  industry  and 
taken  a lot  of  our  members  away  from  their 
normal  routine  activity.” 

One  of  the  association’s  chief  com- 
plaints centers  on  a tree  removal  policy 


that  many  claim  favors  large  out-of-state 
companies  to  the  detriment  of  smaller  in- 
state firms. 

“It  hasn’t  divided  the  industry.  It  has 
divided  the  industry  from  the  govern- 
ment,” says  Diane  Andrews,  executive 
director  of  the  Michigan  Green  Industry 
Association.  “The  arborists  are  still  united. 
The  industry  is  very  upset  with  the  govern- 
ment and  feels  that  the  government  hasn’t 
listened  to  or  involved  them  (in  policy 
decisions).” 

There  are  also  charges  that  the  state 
became  a middleman  and  fixed  prices  in 
favor  of  larger  firms. 

Chris  Smith,  owner  of  Smith  Tree  and 
Landscape  in  Lansing,  is  among  the  critics. 
He  contends  the  state  should  let  the  free 
market  decide  the  price. 

Craegh  acknowledges  that  the  state 
Department  of  Agriculture  is  aware  of  the 
criticisms.  In  December,  he  says,  the  state 
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addressed  “a  majority  of  the  concerns.” 
The  state  made  the  contracts  more  site-spe- 
cific, changed  pricing  structures  and  began 
encouraging  municipalities  to  contract  out 
work  in  smaller  blocks  so  that  in- state 
companies  can  compete.  The  changes 
appear  to  have  brought  more  in-state  com- 
panies into  the  process.  Of  the  26  firms 
qualified  by  the  state  to  compete  for  con- 
tracts, he  says,  only  one  is  from 
out-of-state. 

“At  least  for  the  majority  of  the  small 
firms  we  were  hearing  from,  we  have 
solved  a majority  of  their  problems,” 
Craegh  says. 

Smith’s  view  of  the  spread  of  the  pest  is 
somewhat  fatalistic,  though  he  is  hopeful 
that  it  will  prove  more  treatable  than  Dutch 
elm  disease. 

“There  is  no  question  that  this  is  not  con- 
tainable,” Smith  says.  “I  just  hate  to  see  an 
absolute  waste  of  taxpayers’  dollars.  For 
those  outside  of  Michigan,  hold  your  hats 
because  it’s  coming.  There  is  going  to  be 
no  containment.” 

In  addition  to  a chemical  application 
business,  Smith  owns  a small  nursery. 
When  the  quarantine  went  into  effect  he, 
like  other  nurseries  in  the  quarantined  area, 


had  to  destroy  hundreds  of  his  most 
saleable  shade  trees.  “Who  knows  how 
many  thousands  were  lost?”  he  says. 

Actually,  USD  A estimates  the  quaran- 
tine has  cost  Michigan  nurseries  $2  million 
in  sales.  Counting  timber,  nursery  stock 
and  landscapes,  the  agency  says  that  as 
much  as  $11.7  billion  in  trees  are  at  risk  in 
a six-county  region  in  Michigan  alone. 
Some  estimates  have  suggested  the  price 
tag  of  a widespread  outbreak  could  eclipse 
a trillion  dollars. 

Regardless  of  the  losses,  Smith  main- 
tains the  quarantines  are  necessary  and 
should  remain.  “You  want  to  do  what  you 
can  within  reason,”  he  says.  What  he  dis- 
agrees most  with  is  the  eradication  policy 
of  removing  all  trees  within  a half-mile 
radius  of  an  outbreak.  He  says,  “the  policy 
is  crazy”  because  the  borer  simply  flies  far- 
ther for  its  next  meal.  He  advocates  treating 
the  most  valuable  trees  in  the  outlying 
areas  with  insecticides. 

Smith  isn’t  the  only  one  who  advocates 
this.  Turner  of  American  Tree  Arborists 
concurs.  “Some  of  the  industry  is  upset  that 
the  focus  is  on  removal  instead  of  treat- 
ment now  that  the  treatments  have  proven 
successful,”  Turner  says.  “They  should 
allow  options  if  the  homeowner  is  willing 
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to  spend  money  to  save  a tree.” 

Andrews,  of  MGIA,  agrees.  She  says 
many  in  the  industry  were  treating  trees 
before  the  pest  was  identified.  She  adds 
that  they  were  having  success  doing  so, 
too.  Once  it  was  identified,  she  says,  erad- 
ication became  the  exclusive  policy  “when 
our  industry  has  had  phenomenal  success 
with  treatment.” 

Treatments  are  allowed  in  areas  consid- 
ered to  be  at  the  core  of  infestation,  but  not 
on  the  fringes  or  outlying  areas.  Turner 
says  that  using  injections  of  Imidacloprid 
in  the  soil  and  trunk,  he  has  witnessed  dra- 
matic results.  Some  of  the  treated  trees 
were  far  beyond  20  percent  infested  when 
the  treatments  started.  “The  bugs  in  those 
trees  are  gone  now,”  he  says. 

American  Tree  Arborists  is  among  a 
handful  of  companies  with  special  experi- 
mental use  permits  to  inject  insecticides  at 
doses  that  exceed  the  labeling  require- 
ments. Turner  believes  a labeling  change 
will  be  necessary  to  mimic  the  results  they 
are  witnessing. 

But  for  now,  eradication  is  the  only 
accepted  treatment  method  in  the  outlying 
areas.  “There  is  not  a treatment  that  is  100 
percent  effective,”  says  Lucik  of  USD  A. 
“If  it  were  100  percent  effective,  it  would 
be  different.  When  you  remove  that  ash 
tree,  that  is  100  percent.” 

Another  downside  to  treatment  is  that  it 
must  be  administered  yearly.  “Eventually 
the  only  ash  trees  that  will  be  alive  are  the 
trees  treated  with  insecticide,”  says  Dr. 
Deborah  McCullough,  professor  of 
forestry  and  entomology  at  Michigan  State 
University.  She  is  a leading  researcher  on 
the  subject  of  insecticides  that  combat  the 
borer. 

Ongoing  research 

“Using  insecticides  is  very  promising,” 
McCullough  says,  adding  that  injections  of 
Imidacloprid  have  produced  the  most 
promising  results.  The  chemical  is  similar 
in  structure  to  nicotine  and  has  few  conse- 
quences for  people  and  animals. 

“The  best  way  to  use  these  insecticides  is 
to  treat  the  trees  that  are  lightly  infested 
and  not  heavily  damaged,”  McCullough 


68 


TREE  CARE  INDUSTRY  - FEBRUARY  2005 


You  can’t  even  see  the  most 
beautiful  part  of  this  yard.  , 


^KL  y-  -A  ■ 

. * V ■ 

r -+  A H 

ffe.  > tig 

- 

i 

) 

i 

tI 

1 

I 

11 

Finally,  a purer  and  safer  pesticide  that  makes  everyone  happy. 
Except  pests.  Introducing  the  next  generation  in 
horticultural  spray  oil  - Petro-Canada  PureSpray™  Spray 
Oil  10E.  If  you’re  not  using  the  purest  spray  oil  available, 
you’re  risking  the  health  of  the  environment,  plants,  wildlife 
and  people.  Check  the  labels  and  you’ll  see  that  many  spray 
oils  claim  as  little  as  92%  purity.  That  leaves  up  to  8%  Sulphonated  Residue  (SR) 
including  toxic  aromatics  - a primary  source  of  toxicity  in  spray  oil  and  the  leading 
cause  of  phytotoxicity  - making  it  harder  to  maintain  a risk-free,  healthy  yard. 
PureSpray  guarantees  99%  purity  with  virtually  no  aromatics.  This  makes 


PureSpray  your  safer  choice. 
For  you,  that  means  peace 
of  mind,  reduced  plant 
damage  and  greater  pest 
killing  power.  So  make  the 
switch,  your  customers  will 
thank  you.  The  pests  won’t. 
Call  for  more  information  and 
the  name  of  the  distributor 


PureSpray  10E 

Competitor 

Tested 

Emulsifier  Type 

Enhanced  Quick-Break 

Quick-Break 

Color 

Water  White 

Variable 

Aromatics,  % 

• Polynuclear  AA 
Aromatics,  % 

Virtually  Zero 

Virtually  Zero 

Variable 

Variable 

Min.  Unsulphonated 
Residue  Guaranteed 
on  Label 

99% 

92% 

Odor 

Mild 

Mild 

Viscosity,  cSt@40C 

10.2 

14.2 

Mid  Boiling  Point,  °F 
(approximately) 

415 

435 

Average  Carbon 
Number 

C22 

C23 

Carbon  Number 
Distribution 

C18-C32 

C14-C32 

Boiling  Point  Range, 

°F  (10  to  90%  spread) 

80 

121 

near  you.  1 866  730  2045.  PureSpray  10E.  The  purer  alternative. 


PETRO-CANADA  * 


*™  Trademark  of  Petro-Canada. 


Please  circle  36  on  Reader  Service  Card 


Beyond  today’s  standards* 


says.  She  agrees  with  the  state  and  USD  A, 
however,  that  eradication  is  the  best  treat- 
ment in  outlying  areas  of  infestation. 

“We’ve  got  to  eradicate  the  outliers,” 
McCullough  says,  adding,  “It  may  be  that 
we  get  better  and  better  with  the  insecti- 
cides ...  And  in  the  future  we  may  mix 
insecticide  with  eradication.” 

In  addition  to  researching  insecticides, 
McCullough  is  leading  research  to  discov- 
er the  host  range  of  EAB.  So  far,  research 
in  North  America  suggests  the  pest  is  only 
attacking  white,  black  and  red  or  green 
ash.  In  Asia,  limited  evidence  suggests  it 
may  also  use  elm,  walnut  and  wingnut  as 
a host. 

Laboratory  tests  have  also  shown  that 
the  borer  may  be  able  to  sustain  itself  on 
privet.  “It  would  complicate  things,”  if  it 
can  fester  on  the  invasive  plant, 
McCullough  says.  “We  don’t  know  yet.  We 
did  some  tests  and  we’re  still  not  sure.” 


Tests  showed  the  borer  would  lay  eggs 
that  hatched  in  privet.  Larvae  fed  on  the 
shrub  and  made  tunnels  as  it  would  on 
ash,  though  McCullough  says  the  larvae 
didn’t  look  exactly  like  the  ones  seen  on 
ash.  She  says  the  researchers  haven’t  yet 
witnessed  adults  springing  from  the  priv- 
et, in  part  because  the  branches  are  so 
small.  She  adds  that  privet  bushes  in 
parks  where  borers  had  infested  ash  trees 
appeared  unharmed.  “That  is  a more  real- 
istic kind  of  test  than  a lab  test,”  she 
says. 

Additionally,  researchers  are  investigat- 
ing possible  natural  enemies  present  in 
China,  Korea,  Japan  and  Russia.  In  China, 
four  parasitic  wasps  attack  various  life 
stages  of  the  borer.  One  attacks  the  eggs. 
Another  digs  through  frass  created  by  the 
feeding  pupa  and  attacks  it.  Two  others 
attack  the  larvae. 

“These  last  two  species  have  been 
found  parasitizing  up  to  80  percent  of  the 


emerald  ash  borer  in  localized  outbreaks 
in  China,”  says  Juli  Gould,  of  USD  A.  She 
says  research  in  China  has  been  conclud- 
ed on  one  of  the  parasitic  wasps  and 
specimens  will  be  shipped  to  a U.S.  quar- 
antine in  February  for  host-specificity 
testing.  Research  in  China  on  the  second 
one  should  be  completed  later  this  year, 
she  adds. 

Gould  says,  “Once  research  has  deter- 
mined that  field  release  is  safe  and 
potentially  effective,  parasitoids  will  be 
released  in  the  United  States  to  contribute 
to  the  control  of  this  difficult  pest.” 

Lucik  adds,  “The  one  thing  I would  ask 
tree  care  professionals  to  do  is  get  on  board 
and  support  the  program  given  the  fact  that 
the  public  is  coming  to  them  for  advice  and 
direction.  Everyone  should  know  about  the 
borer,  but  not  everyone  does.” 

Jason  Landers  is  a freelance  writer 
living  in  Glenco,  Alabama.  ^ 
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From  the  Field 


For  free  Trimmers, 

Access  to  Power  Lines  Was  Never  Easy 


By  Elmer  Pyke 


Last  August,  at  the  age  of  78, 1 found 
myself  up  an  80-foot  honey  locust 
tree,  trimming  it.  Am  I bragging,? 
You  bet!  But  I have  a hunch  there  are  other 
70-years-plus  tree  climbers  out  there. 

The  Davey  Tree  Expert  Company  hired 
me  in  1943,  at  age  18,  to  trim  trees  along 
power  lines.  The  pay?  Sixty-five  cents  an 
hour.  Frank  Groves,  Davey  Tree  foreman 
in  Buffalo,.  N.Y.,  was  my  boss  for  six 
months.  He  put  me  up  my  first  tree.  Frank 
was  a decent  man,  a no  nonsense  man.  It 
was  up  the  tree  or  down  the  road! 

I was  surprised  when  I found  out  he  was 
paid  a bonus  for  training  me,  and  the  man 
who  hired  me  also  received  a bonus.  The 
manpower  shortage  caused  by  World  War 
II  was  only  part  of  the  reason.  The  rest  of 
the  reason  was  a surprise,  and  how  I found 
out  was  a shock  while  working  on  Frank’s 
crew  clearing  power  lines. 


Before  trimming  any  trees,  permission 
had  to  be  obtained  from  the  property 
owner.  Frank  ordinarily  took  care  of  this.  If 
for  whatever  reason  this  had  not  been  done, 
the  climber  had  to  get  permission  before 
trimming  the  tree.  So,  I asked  one  owner 
for  his  permission  - he  pointed  a shotgun  at 
me  and  ordered  me  off  his  property.  I left 
immediately!  When  I told  Frank  about  it, 
he  then  filled  me  in  on  the  reasons  for  the 
man’s  actions. 

The  power  companies  had  a big  job  con- 
structing the  electric  lines,  providing 
electricity  for  this  country.  They  weren’t 
always  greeted  with  open  arms.  Some 
owners  refused  to  give  them  permission  to 
put  their  lines  up.  The  electric  companies 
did  whatever  they  had  to  do  to  get  the  lines 
up  - not  all  of  it  ethical  or  even  legal. 
Erecting  lines  when  an  owner  wasn’t  there 
was  only  one  of  their  tactics.  Once  the  lines 
were  up,  the  property  owner  was  powerless 
to  do  anything  about  it.  Butchering  trees 
and  wholesale  tree  removal  were  everyday 
operations  for  them.  Eventually,  this  all 
caught  up  with  them.  When  they  had  to  do 


their  regular  maintenance,  line  clearing, 
repair  work  or  putting  lines  back  up  after 
storm  damage,  they  found  a lot  of  the  prop- 
erty owners  unwilling  to  let  them  back  on 
their  properties.  The  electric  companies’ 
public  be  damned  attitude  had  changed  to 
“the  electric  company  be  damned.” 

Some  of  the  power  companies,  deter- 
mined to  improve  and  change  the  public’s 
perception  of  them,  changed  their  methods. 
Davey,  a leader  in  tree  care,  took  over  the 
line-clearing  operation.  They  showed  the 
power  companies  and  public  that  trees  and 
power  lines  could  co-exist  by  using  trim- 
ming methods  new  in  line  clearing  at  that 
time  - directional  pruning,  clearing  the 
lines  every  three  years  and  finding  bad 
trees  and  limbs  before  they  could  damage 
the  lines.  They  also  placed  getting  the 
property  owner’s  permission  before  doing 
any  work  first  on  the  list.  It  took  a while, 
but  it  worked.  At  least  I never  had  any 
more  shotguns  pointed  at  me! 

Elmer  Pyke  is  the  retired  owner  of  Elmer 
Pyke  Tree  in  Syracuse,  N.Y.  ^ 
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Your  complete  source  for  lightning  protection  needs. 
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• Limited  investment,  quick  profits. 
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• Send  for  a free  Tree  Kit— A folder  containing 
information  about  adding  this  service. 
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that  never  changes  is  finding  ways  tn 


Altec  Safety  Technology 
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shrubs  and  trees  with  as  little  as  green  under  their  bark.” 

Said  U.S.D.A.  head  grower  scientist  - “Far  more  growth  above 
and  below  ground  than  when  fertilizers  used  alone.”  ^ JTVf 

Over  500  parks  systems  heads  wrote  that  nothing  works  so  well. 

Savina  50,000  Mojave  Desert  trees  and  plants,  for  U.S.  Bureau  of 
Land  Management,  while  beautifying  100  nearby  Las  Vegas  hotels. 
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65  years,  NEVER  ONE  BOUNCED  on  professional  guarantee: 

“After  using  first  gallon  - money  back  if  you  wish  you  had  not 
bought  it.”  (Public  agencies  or  established  businesses  in  U.S.) 
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Please  circle  60  on  Reader  Service  Card 


best  saw  chain.  We  invented 


<^fejt.  We  refined  it.  We  constantly 
'-■^dwsystoifnprove’onit. 

L#  *'  . < W A,  ^ 

Others  try  to  copy,  but  they  simply  can 
not  (hatch  the  original.  Oregon®. 

. sets  the  standard  for  performance, 
stay-sharp,  reliability,  innovation 
and  long  service  life. 


When  the  cut  is  important  and  you 
want  value  for  your  dollar,  you  have 
only  one  clear  choice.  Insist  on 
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There's  only  one  Vermeer  yellow.  it  represents  the  only  true  leader  in  tree  care  productsr  Mixed  in  are  five  decades  of  ingenuity 
that  spawned  things  tike  industry-changing  safety  features,  innovations  that  enable  mobility  and  access  to  tight  areas . 
Systems  that  enhance  productivity.  Quieter  machine s.  faster  maintenance.  Ail  backed  by  a strong  and  supportive  global 
dealer  network,  lt*s  a shade  that's  deep.  A heritage  that's  nchr  Others  will  try.  but  neither  can  be  duplicated  easily. 
Call  1-888-VERMEER  or  visit  www.vermBer.com. 


Vermeer9 


Please  circle  83  on  Reader  Service  Card 


Outlook 


j, 


I Believe  We  CAN  Be... 
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emember  when  you  were  a little  kid,  and  you  wondered  if  you  would  ever  be 
big  enough  to  stay  up  and  watch  the  big  peoples’  shows?  Remember,  when 
-you  couldn’t  imagine  what  it  would  be  like  to  be  able  to  drive;  and  then  to 
own  your  own  car?  Remember  how  far  away  junior  high  felt  and  high  school  didn’t 
even  seem  on  the  radar?  Remember  how  frustrating  it  was  when  your  curfew  was  ear- 
lier than  your  friend’s  or  your  big  brother’s,  and  you  didn’t  think  you’d  EVER  be 
considered  a grown-up?  As  you  get  older  and  time  goes  by  more  quickly,  you  won- 
der what  the  hurry  was  - because  now  you’re  there.  It’s  a reality.  Time  has  passed, 
you’ve  matured,  and  what  you  just  couldn’t  wait  for  is  part  of  your  normal  life. 


When  I think  about  the  tree  care  industry,  I think  about  an  industry  that  is  maturing  tremendously.  We  have  a 
steadily  growing  body  of  knowledge.  We  have  equipment  that  has  made  unbelievable  technological  strides  in  the 
last  1 5 years.  We  have  professional  designations  for  individuals.  We  have  companies  who  are  employing  best  busi- 
ness practices  and  becoming  accredited.  We  have  consumers  who  are  beginning  to  leam  to  hire  a professional 
arborist.  We  have  a political  action  committee  helping  to  carry  our  voice  to  Washington.  We  have  products  and 
services  delivered  by  CDs  and  DVDs.  We  have  Action  Alerts  for  state  and  federal  legislative  issues  delivered  at  a 
moment’s  notice  by  e-mail  blasts  or  fax  blasts.  We  have  Web  sites  that  keep  us  up  to  date  on  the  latest  events, 
research  developments,  and  meetings.  We  have  branding  that  sets  us  apart  from  other  organizations  and  green 
industries.  We  have  an  endowed  Chair  at  a leading  University.  We  can  talk  to  each  other  by  wireless  blackberries 
that  weren’t  even  around  three  years  ago. 


Do  you  realize  that  the  majority  of  these  changes  have  occurred  in  the  last  decade;  many  in  the  last  three  to  five 
years?  Think  back  to  30  years  ago.  I wonder  if  we  could  imagine  that  our  industry  would  have  all  these  pieces  in 
place;  that  we  would  now  be  called  upon  by  government  for  help  in  building  new,  reasonable  regulation  and  inter- 
preting existing  regulation  properly?  I wonder  if  we  could  have  imagined  a partnership  with  OSHA  where  we 
would  be  in  an  Alliance  to  build  programming  and  educational  materials  to  help  lower  the  accident  and  fatality 
rate?  I wonder  if  we  could  even  imagine  that  our  membership  would  be  in  the  thousands  instead  of  the  hundreds? 


I see  a future  for  this  industry  where  credibility  is  a given.  I see  a world  where  consumers  know  to  seek  an 
accredited  tree  care  company  and  where  that  designation  is  recognized  by  all  50  states.  I see  a world  where  insur- 
ance premiums  are  lower  for  those  companies  who  are  accredited,  because  they  are  meeting  best  safety  practices 
AND  best  business  practices.  I see  a world  where  arborists  are  consulted  by  landscape  architects  BEFORE  designs 
are  created;  where  partnerships  exist  across  green  industry  professionals  for  the  best  outcome  for  a landscape.  I 
see  a world  where  a tree  care  company  could  not  conceive  of  being  in  this  industry  without  participating  in  the 
only  trade  association  to  represent  their  interests  and  establish  best  practices  - TCIA.  I see  a world  where  arborists 
are  respected  for  the  unique  knowledge  that  they  bring  to  the  table  and  where  our  behavior  is  consistently  profes- 
sional and  ethical. 


The  reason  that  I can  see  this  world  is  because  I see  the  evolution  that  has  been  occurring  in  recent  years,  and 
I see  the  gleam  in  arborists’  eyes  when  you  paint  this  picture  for  them.  There  is  a hunger  for  knowledge;  a hunger 
for  credibility;  and  a hunger  to  be  recognized  as  professionals.  Our  community  is  recognizing  that  it  takes  action 
on  our  part,  not  waiting  for  others  to  recognize  us.  We  are  stepping  up  to  the  plate  by  establishing  and  adhering  to 
best  practices  and  are  now  willing  to  show  proof  of  that  to  the  consumer.  We  are  taking  our  rightful  place  among 
industry  on  Capitol  Hill.  We  are  recognizing  that  to  be  valued  by  others,  we  must  first  put  in  place  all  the  pieces 
of  a true  profession  and  be  willing  to  be  monitored  by  that. 

The  rewards  are  indescribable  for  our  businesses  and  for  us  as  individuals.  I’m  watching  you  step  up  to  the 
plate.  I know  you  can  do  this,  and  I’m  here  to  help  you  continue  to  take  even  bigger  leaps  than  you  have  in  the 
last  decade. 


It’s  time.  You’re  worth  it.  And  I believe  in  you. 


Cynthia  Mills,  CAE 
Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
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By  Jeff  P fell 


It  all  started  with  a call  from  one  of  the 
biggest  custom  homebuilders  in  our 
area.  He  asked  if  I would  serve  as  a 
consultant  on  a construction  project  where 
some  trees  needed  to  be  moved  because 
they  were  located  in  the  proposed  site  for  a 
home.  They  wanted  me  to  decide  which  of 
the  trees  could  be  moved  successfully 
using  a tree  spade.  When  I asked  for  direc- 
tions, the  project  manager  told  me  that  it 
was  at  the  top  of  Andesite  Ridge,  (eleva- 
tion 9,000  ft.)  in  the  Yellowstone  Club,  Big 
Sky,  Mont.,  just  an  hour  and  a half  from  my 
office. 

Upon  arrival,  I was  greeted  by  the  con- 
struction company’s  project  manager  and 
three  architects.  I instantly  knew  these 
were  very  important  trees.  As  the  project 
manager  showed  me  the  trees,  I realized 


Employees  handle  one  of  the  nearly  40  trees  that  were 
cleared  of  soil,  moved  and  replanted.  Unless  otherwise 
noted,  all  photos  by  Ross  Lynne  of  Lynne  Light 
Productions. 

that  there  was  no  way  a tree  spade  was 
going  to  be  of  help.  The  trees  were  densely 
grouped  in  a forest.  They  were  growing  in 
18  inches  of  reddish  sandy  topsoil,  with 
rock  below  that.  The  trees  were  mostly 
Engelmann  spruce  and  limber  pine.  When 
I told  the  group  that  a traditional  tree  spade 
was  not  a viable  option,  I lost  the  attention 
of  the  architects.  I kept  talking  anyway.  I 
mentioned  that  we  had  an  air  spade  and  I 
began  to  describe  the  notion  of  boxing  up 
the  tree  balls  and  using  a crane  to  lift  the 
trees  to  their  new  locations.  The  architects 
were  mesmerized,  and  said  they’ve  never 
heard  of  anything  like  that. 

However,  there  was  a problem  with  box- 
ing up  the  tree  balls.  First,  there  was  no 
crane  access  to  almost  half  of  the  trees. 


Secondly,  the  trees  ranged  between  4 and 
30  feet  in  height,  growing  within  a few  feet 
of  each  other.  In  order  to  keep  enough  root 
system  to  move  one  tree  I would  have  to 
kill  the  four  or  five  surrounding  it. 

After  giving  it  some  thought  and  review- 
ing integrated  management  of  trees,  shrubs 
and  vines,  I decided  that  I would  propose 
using  the  air  spades  to  expose  the  root  sys- 
tems of  the  forest  floor  and  then  carefully 
untangle  the  roots.  We  would  prune  where 
necessary  and  then  transplant  them  bare 
root.  I would  transport  them  using  a 
Gradall  telehandler.  I also  included  a tem- 
porary irrigation  system  in  my  proposal 
that  would  be  used  throughout  the  two- 
year  long  construction  of  the  house. 

We  had  about  40  trees  to  move,  and  of 
those  eight  to  10  of  them  were  20-  to  30- 
feet  tall.  We  rented  two  air  compressors  for 
a month  and  parked  them  on-site,  filling 
them  with  a fuel  tank  that  we  installed  in 
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our  service  truck.  I also  called  Rick  Sweet 
at  the  manufacturer,  Air  Spade,  and 
requested  a random  parts  kit  in  case  we  had 
any  problems  with  our  spades. 

Once  my  employees,  Ross  and  Whit, 
began,  the  work  went  very  smoothly.  The 
sandy  consistency  of  the  soil  allowed  it  to 
break  apart  quickly.  The  guys  developed  a 
technique  for  using  two  spades  in  tandem, 
which  proved  to  be  very  efficient.  One  man 
would  specifically  excavate  the  root  sys- 
tem of  the  tree,  holding  the  tip  of  the  lead 
spade  6 to  12  inches  from  the  surface.  The 
other  would  focus  on  evacuating  the  debris 
created  by  the  leader.  The  tip  of  the  second 
spade  was  held  18  to  24  inches  from  the 
surface  and  was  focused  more  on  clearing 
the  surrounding  area. 

As  anticipated,  upon  clearing  the  surface 
soil  and  exposing  the  root  system  of  the 
first  small  tree,  we  saw  a web  of  roots  from 
the  neighboring  trees  and  everything  was 
intertwined.  To  separate  them,  one  man 
gently  pulled  the  tree  while  the  other  two 
untangled  the  roots  - pruning  only  when 
necessary.  It  worked  beautifully.  We  con- 
tinued for  several  days  and  eventually 
reached  the  section  of  20-  and  30-foot 


One  man  would  specifically  excavate  the  root  system  of 
the  tree,  holding  the  tip  of  the  lead  spade  6 to  12  inches 
from  the  surface. 


The  sandy  consistency  of  the  soil  allowed  it  to  break  apart  quickly.  The  guys  developed  a technique  for  using  two  spades  in 
tandem,  which  proved  to  be  very  efficient.  The  second  man  would  focus  on  evacuating  the  debris  created  by  the  leader. 
Photo  By  Jeff  Pfeil. 


Engelmann  spruce.  Although  the  trees 
were  tall,  they  were  not  broad.  Since  it  was 
a forest  setting,  the  broadest  tree  was 
approximately  six  feet  in  width  with  a dbh 
of  8 inches. 

Once  we  reached  the  big  trees,  we 
brought  in  the  Gradall.  This  was  a crucial 
piece  of  equipment  for  this  project.  It  was 
self-leveling,  four-wheel  drive,  and  four- 
wheel  steering,  so  it  could  maneuver 
almost  anywhere  we  wanted.  It  also  had  a 
45 -foot  boom  with  forks  and  a man  basket. 
What  we  decided  to  try  was  primitive,  but 
logical. 

We  tied  a thick  towel  around  the  stem  of 
the  subject  tree  two-thirds  from  the  top. 
Next  we  put  a large  tow  strap  in  the  choke 
position  around  the  towel.  We  then  applied 
light  upward  pressure  to  prevent  the  tree 
from  falling  over  as  we  air  excavated 
below.  Once  a tree  became  loose,  we 
would  apply  a little  more  upward  pressure 
to  re-tighten  the  strap  and  then  excavate 
some  more.  This  was  repeated  until  the  tree 
was  free  from  the  entanglement  of  roots. 

It  surprised  me  how  light  the  trees  were 
without  topsoil.  Our  choker  strap  idea 
worked  perfectly.  I was  also  surprised  to 
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Roots  of  the  various  trees  were  often  intertwined.  To  sep- 
arate them,  one  man  gently  pulled  the  tree  while  others 
untangled  the  roots  - pruning  only  when  necessary. 

see  that  the  density  of  root  systems  in  the 
forest  floor  had  caused  competition,  limit- 
ing the  amount  of  root  system  per  tree  to 
much  less  than  that  of  a tree  in  an  open  set- 
ting. This  may  have  also  been  a result  of 
the  soil  and  altitude. 

After  the  trees  were  plucked  out  of  the 
ground,  it  was  imperative  to  replant  them 
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The  trees  were  transported  using  a Gradall  telehandler.  The  planting  area  was  only  a few  hundred  feet  from  where  the 
trees  were , so  they  didn't  have  far  to  go. 


quickly  so  the  roots  didn’t  dry  up.  The 
architects  wanted  to  use  the  trees  to  elimi- 
nate an  old  dirt  road  leading  to  the  site.  The 
road  was  only  a few  hundred  feet  from 
where  the  trees  were,  so  we  didn’t  have  far 
to  go.  The  construction  company  had 
already  scraped  a few  feet  of  topsoil  from 
the  site  where  the  future  pond  would  go, 
making  a pile  for  us  to  use  to  plant  the 
trees. 

We  couldn’t  plant  in  the  old  roadway 
because  the  soil  was  just  too  compacted 
and  there  was  rock  just  below  the  surface. 
I wanted  to  plant  on  top  of  the  roadway,  but 
the  architects  didn’t  want  a mounded  look. 
Instead,  we  raised  the  grade  of  the  whole 
area  until  it  blended  into  the  natural  land- 
scape. The  roots  were  so  fragile  that  we 
couldn’t  just  dig  a hole  and  plant  them  as 
usual.  We  had  to  plant  them  as  we  brought 
the  soil  in,  not  after. 


GET  RESULTS  FASTER  USING  AIR-SPADE® 

Excavate  plant  roots  in  minutes,  without  root 
damage.  The  air  excavation  tool  preferred  1 
hundreds  of  professionals  worldwide  for: 

* Root  Collar  Excavation 

* Root  Pruning 

* Aeration  and  Vertical  Mulching 

* Radial  Trenching 

* New  Construction 

* Locating  Utilities 

* Reducing  soil  compaction 

* Treating  Plant  Diseases 

Find  nut  about  the  benefits  that  air  excavation  can  have  on 
plant  health  and  your  business.  AIR-SPADE  "Mias  been 
proven  the  world’s  best  air  excavation  tool,  anti  ltonc  of  the 
few  tools  that  pays  for  itself  in  one  job”. 


Concept  Engineering  Group,  Inc.  (CEG) 
888-55  SAF  EX  (888-557-2339) 
www.air-spade.com;  E-mail:  ceg@air-spade.com 


Please  circle  2 on  Reader  Service  Card 


Using  the  Gradall,  we  left  the  tree  that 
we  were  working  on  suspended,  with  the 
base  of  the  root  system  about  three  inches 
from  the  ground.  Then  we  used  a skid  steer 
and  shovels  to  carefully  backfill  the  pre- 
pared soil  around  the  root  ball.  During  the 
backfilling  process,  we  watered  the  soil 
and  poked  into  the  air  pockets  for  several 


The  Gradall  was  self-leveling,  four-wheel  drive,  and  four- 
wheel  steering,  so  it  could  maneuver  almost  anywhere.  It 
also  had  a 45- foot  boom  with  forks. 
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UNDER 

50,00 


Rapidly  improves  ROOT,  STEM  AND  LEAF  growth 


. MALI  GET  m i ere- injected  fertilizers  go  to  work  immediately  with  ZERO  loss  lo  Soil, 

Weal  her.  or  Mistakes  Designed  JUST  FOR  TREES  using  the  trees  NATURAL  TRANSPORT  SYSTEM 


MXCRO-XNTettlON  FFRTllXZERj 


"y%(|0R  51" 
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AMD  YOU'LL  LOVE  YOUR  BOTTOM  LIME 


7 POWERFUL  FERTILIZERS 
TOO  CHOOSE  FROM  : 


STEMIX: 

STEMIX  H!  VOLUME: 

STEMIX  ZINC: 
STEMIX  IRON/ZINC: 
INJECI-A-MIN  IRON^ZINC: 
INJECT  A MIN  MANGANESE: 
and  NOW  NEW 


WITH  AN  EQUIPMENT  INVEST  WENT 


YOU  CAN  FERTILISE  YOUR 
CUSTOMERS  TREES 
WHILE  ON  THE  JOS 
FAST  SAFE  and  EASY 


J#* 1 
*£*»+ 


"VIGOR  53 


ANP  A couple  OF  ^OMTHf 


5FF0RF 


SEVERE  FROST  DAMAGE  & RECOVERY 


AFTFR 


Visit  us  at 

TCI  EXPO 

Spring 

Booth  #923 
“ 


one  year  one  year 
treated  untreated 

growth  growth 


Cambistat 


r Visit  us  at 

TCI  EXPO 


Spring 

Booth  #120 


RainbowTreecare 

Scientific  Advancements 


©2005  RainbowTreecare  Scientific  Advancements 
Cambistat  is  a registered  trademark  of  Rainbow  Treecare 
Scientific  Advancements 


Reduce 

Growth 

40%  to  60%  over  3 years 


For  trees  in  challenging  growing 
conditions  reducing  growth  can 
significantly  improve  their  ability 
to  manage  resources.  Cambistat 
reduces  canopy  growth  40%  to 
60%  over  3 years  allowing  the 
tree  to  redirect  energy  to  root 
growth  and  other  needs. 


1 -877-ARBORIST 

www.cambistat.com 


s 

Improve 

Health 
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When  replanting ; we  left  the  tree  that  we  were  working 
on  suspended,  with  the  base  of  the  root  system  about 
three  inches  from  the  ground. 

minutes  with  the  handles  of  our  shovels  to 
make  sure  that  the  soil  was  worked  into  the 
spider  web  of  roots  as  much  as  possible. 
Then  we  braced  the  trees  in  place. 

The  roadway  became  a forest  over  a 
three  week  period.  We  successfully  moved 
approximately  40  trees.  We  even  moved 
some  of  the  dead  ones  just  to  make  it  look 
natural.  (The  architects  loved  that  one). 

After  the  transplanting  was  complete,  we 
began  building  the  irrigation  system. 

We  had  a functioning  well,  but  nothing 
else.  We  also  knew  this  was  going  to  be  a 
temporary  system  that  would  only  be  used 
until  the  house  was  finished.  First  we  erect- 
ed four  poles,  each  12  feet  in  height, 
around  the  perimeter  of  the  trees.  We 
mounted  broadcast  sprinklers  at  the  top  of 
each  pole  and  set  them  up  on  battery-oper- 
ated timers  programmed  to  run  for  half  an 
hour,  three  times  a day. 

Next  we  installed  a drip  irrigation  sys- 
tem above  ground.  We  purchased  a skid 
mounted  lawn  sprayer  with  a 150  gallon 
tank  and  hooked  it  up  to  the  drip  system. 
This  allowed  us  to  add  vitamin  supple- 
ments (Super  thrive)  each  time  the  trees 
were  watered.  It  also  allowed  us  to  gauge 


exactly  how  much  water  the  trees  were 
receiving.  We  created  a log  book  to  docu- 
ment when  the  trees  were  watered.  This 
was  one  of  the  most  important  parts  of  the 
entire  project  because  the  success  of  any 
tree  transplant  depends  heavily  on  the  after 
care.  The  irrigation  system  took  about  a 
week  to  get  installed  and  dialed  in. 

We  completed  the  transplanting  and  irri- 
gation about  three  weeks  before  the  trees 
pushed  their  spring  growth.  Then  we  went 
on  to  air  excavate  and  prune  the  roots  of  the 
remaining  trees  next  to  the  future  founda- 
tion of  the  house.  All  told  the  job  took  two 
men  about  five-and-a-half  weeks  with 
some  help  from  a part-timer. 

The  pricing  for  this  job  was  a sensitive 
area  of  consideration  because  I really  want- 
ed the  job  but  I had  no  idea  how  long  it  was 
going  to  take.  I decided  that  time  and  mate- 
rials would  be  a safe  and  profitable 
approach.  All  of  the  heavy  equipment  was 
provided  by  the  construction  company. 
Each  air  spade  would  be  billed  out  at  $125 
per  hour,  including  an  operator  and  fuel. 
Anytime  the  guys  were  on  site  but  not 
operating  the  spades  we  charged  our  nor- 
mal hourly  labor  rate,  $55  per  man,  per 
hour.  We  did  not  charge  for  drive  time.  In 
an  effort  to  reduce  the  number  of  trips,  we 


A skid  steer  and  shovels  were  used  to  carefully  backfill 
the  prepared  soil  around  the  root  ball. 
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Stop  adelgids,  borers,  and  more! 

• One  application  of  Pointer™  Insecticide  provides  effective, 
season-long  control  of  dozens  of  destructive  tree  pests. 

• Direct-lnject  chemicals  include  insecticides,  fungicides, 

PGRs  and  nutrients — see  them  all  on  our  website. 

• Pinscher™  PGR  now  labeled  for  fruit  elimination. 

neat  almost  any  tree  in  5 minutes. 

• No  waiting  on  caplets,  no  guarding  trees,  no  posting. 

• Ready-to-use  containers.  No  mixing.  Easy  to  use  and  store. 

• NEW!  How-to  videos  now  online.  Check  our  website. 

Protect  trees  from  drilling  damage. 

• Wedgle  Direct-lnject  places  chemical  into  tree’s  active  layer  — 
(dyed  red)  without  drilling,  preventing  sapwood  damage. 

• Drilling  wounds  compartmentalize  (dark  spots  in  photo), 
permanently  damaging  a tree's  ability  to  move  and  store 
nutrients,  plus  wounding  can  encourage  pests  and  disease. 

Lowest  chemical  cost  per  tree. 

• Cut  your  costs  50%  to  80%!  Wedgle  Direct-lnject  chemicals 
provide  effective  treatment  at  a substantially  lower  cost  per 
tree.  See  our  website  for  Pointer  cost  comparisons. 

• Inexpensive  startup.  Direct-lnject  unit  retails  for  only  $ '525 i" 


Mature  Emerald  Ash  Borers. 

See  Pointer  effectiveness  testimonials 
on  our  website. 


Drilling  damage  photo  courtesy  of 

Shigo  and  Trees,  Associates 


Everything  you  need  to  treat  trees 
fits  in  one  convenient  case. 


Please  circle  7 on  Reader  Service  Card 


Wedgle  Direct-lnject  Tree  Treatment  System. 

It’s  right  for  the  trees.  It’s  right  for  your  company. 

www.ArborSystems.  com 


J[  #KboR5YSTems 

800-698-4641 

Offer  No.  TC305 


Arbotect 


Protect 

Elms 

from  Dutch  Elm  Disease 


Macro- 

Infusion 


The  industry  standard 
for  25  years 

Protect  healthy  trees  from  elm 
bark  beetle  transmission  of  Dutch 
Elm  Disease.  One  macro-infusion 
application  of  Arbotect  protects 
an  elm  for  2-1/2  to  3 growing 
seasons  with  99%  success. 


Scientific  Advancements 


1 -877-ARBORIST 

www.macroinfusion.com 


©2005  Rainbow  Treecare  Scientific  Advancements 
Arbotect  is  a registered  trademark  of  Syngenta  Inc. 
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During  the  backfilling  process , workers  watered  the  soil 
and  poked  into  the  air  pockets  for  several  minutes  with 
the  shovel  handles  to  make  sure  that  the  soil  was  worked 
into  the  spider  web  of  roots  as  much  as  possible. 


worked  10  hours  on  site  per  trip.  This  made 
for  long  days  but  the  guys  enjoyed  three- 
day  weekends  as  well  as  paid  drive  time 
one  way.  If  I visited  the  site  there  was  a 
$150  minimum  fee  for  my  trip  and  $75  for 
every  hour  thereafter. 

I have  been  back  to  the  site  a few  times 
to  check  the  watering  log  book  and  soil 
moisture  levels  as  well  as  the  overall  con- 
dition of  the  trees.  They  look  good,  and 
with  any  luck  we  will  have  a success  rate 
of  at  least  75  percent.  In  the  spring  we  will 
go  back  and  do  deep  root  injections  on  all 


A temporary  irrigation  system  is  being  used  throughout 
the  two-yearlong  construction  of  the  house. 


Finally,  the  trees  were  braced  in  place. 


the  trees  with  mycorrhizal  stimulant. 

Jeff  Pfeil  is  the  owner  of  Bozeman  Tree 
Service  Inc.  and  Christmas  Decor,  both  in 
Bozeman  Mont,  and  a member  of  the  Tree 
Care  Industry  Association.  ^ 


A skid  mounted  lawn  sprayer  with  a 150  gallon  tank  was 
hooked  up  to  the  above-ground  drip  irrigation  system. 
This  allowed  adding  of  vitamin  supplements  each  time 
the  trees  were  watered.  It  also  allowed  us  to  gauge 
exactly  how  much  water  the  trees  were  receiving. 
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Onyx"  Insecticide.  Tough  protection  against  tough  tree  pests. 


Onyx  is  the  cost-effective  insecticide  that  provider  long 
residual  activity  and  broackspecinim  control  of  the  toughest 
pests  that  attack  trees,  including  bark  beetles,  wood  borers 
and  dear  wing  borers. 

Onyx  insecticide  is  formulated  with  the  proven  capabilities  oF 
ihs  active  ingredient  bifenthrin.  This,  combined  with  □ patented, 
proprietary  carrier  that  optimizes  trunk  spray  applications, 
allows  for  low  use  rates  and  high-perFomnance  effectiveness. 

II  is  particularly  eFfedive  when  used  os  o preventive  treatment 
prior  lo  the  add!  Right  of  selected  pests. 

•FMC 

FMC  CwatW  FMC.  tfr*  FMC  L*9&.  Hd  Hw  top  44 
bxtamaffca  Di  FMC  CafparaljQji,  AJrt.tj.-3  'c  ud  and:  Bafioii  LaM  arecd^pni 


And  unlike  other  pyrelhroids.  Onyx  has  no  alpha-cyano 
group  in  ils  chemical  structure,  which  means  its  laugh  on 
pests,  but  easy  on  you. 

So  start  protecting  precious  trees  with  Onyx  insecticide.  For 
more  i information  r contact  our  Customer  SatisFaclion  Center  at 
1-600-321-1  FMC,  or  visa!  us  at  www.pestsoiutions.lnK.com. 


I II 

1 Onyx  /« 

INSECTICIDE  W 
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Cutting  Edge  - Products 


Timberwolf  introduces  the  TW-S3  skid  steer  splitter 


Timberwolf’s  new  log  splitter  for  the  skid  steer  market,  the  S3  splitter,  fills  a void  for 
contractors  who  will  now  be  able  to  use  their  existing  skid  steer  to  man- 
age their  logs  - and  split  them  - using  a simple  attachment.  Built  to 
rugged  commercial  standards  in  the  United 
States,  the  TW-S3  easily  grips  whole  logs, 
and  splits  logs  up  to  30  inches  long.  The 
operator  moves  and  splits  logs  without 
leaving  his  seat.  The  TW-S3  is  powered 
by  a single  hydraulic  cylinder,  has  a compact 
design,  and  has  simple  mechanical  systems  that 
make  service  quick  and  painless.  Contact 
Timberwolf  at  1-800-340-4386  or  visit 
www.timberwolfcorp.com. 
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Greyhound  Insecticide  now  for  mites 

Greyhound  Insecticide  is  now  labeled  for  mites,  a significant  hardwood  and  evergreen 
pest,  especially  in  dry  or  drought- stricken  climates.  Greyhound,  a Wedgle  Direct-Inject 
chemical  from  ArborSystems,  controls  mites,  elm  leaf  beetles, 
lace  bugs,  and  lepidoptera  insects  such  as  gypsy  moth, 
sphinx  and  tent  caterpillars,  and  mimosa  webworm. 

Greyhound  is  applied  with  the  Wedgle  Direct-Inject 
unit  and  trunk  injections  should  be  made  in  the 
spring  and  late  summer.  The  Wedgle  Direct-Inject 
Tree  Treatment  System  is  a quick,  closed  delivery 
system.  Almost  any  tree  can  be  treated  in  five  minutes 
or  less,  with  no  guarding  or  posting  necessary. 

Chemicals  are  injected  directly  through  the  bark,  right  into 
the  active  layer  of  the  tree  where  they  are  quickly  absorbed.  With 

no  drilling  required,  you  can  treat  trees  year  after  year  without  harming  tree  health.  Contact 
ArborSystems  at  www.arborsystems.com  or  call  1-800-698-4641. 
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Corona  Clipper's  new  economy  shovels 

Corona  Clipper  is  adding  two  new  economy  shovels  to  its  rapidly 
growing  long  handle  tool  line.  The  economy  wooden,  long-han- 
dle shovel  line  includes  the  SS  10000  round  point 
for  digging  and  the  SS  11000  square- 
point  for  lifting  and 

moving  loose  materials.  Both  shovels  are 
perfect  for  handling  all  types  of  general  purpose  dig- 
ging and  shoveling  jobs.  The  economy  shovels  have  a 48-inch  long  ash  wood  handle  and 
feature  a varnished  16-gauge  steel  blade,  coated  for  protection  from  the  elements.  The  riv- 
eted socket  connection  helps  to  increase  strength  of  handle  connection,  while  the  shovels’ 
forward-turned  step  helps  prevent  the  step  from  getting  caught  on  the  side  of  the  hole. 
Contact  Corona  Clipper  at  (800)  847-7863,  or  visit  www.coronaclipper.com. 
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A.R.E.  Forester  truck  cap 

A.R.E.  Inc.  has  developed  a specialized 
program  to  customize  its  popular  DCU 
(Deluxe  Commercial  Unit)  truck  cap  for 
use  in  forestry  and  park  service  environ- 
ments. Called  The  Forester,  it  allows  fast 
and  organized  access  to  equipment  and 


tools.  Lambert  consulted  with  Stihl,  The 
Supply  Cache  Inc.  and  Forestry  Suppliers, 
Inc.  for  technical  advice  on  creating  a DCU 
configuration.  In  addition  to  chainsaws, 
ladders  and  shovels,  The  Forester  can 
accommodate  - via  its  tool  boxes  and  rack 
systems  - specialized  gear  and  equipment 
for  emergency,  traffic  control  and  disaster 
support  activities.  The  Forester  can  also  be 
modified  with  special  emergency  or  auxil- 
iary lighting,  aerial  identification  lettering, 
GPS  unit  mounts  and  secure  areas  for 
added  communication  equipment  needs. 
A.R.E.  Deluxe  Commercial  Units  offer  an 
array  of  options  for  those  jobs  with  easy 
access  and/or  high  volume  needs.  The 
cap’s  exterior  skin  is  available  in  .035  alu- 
minum. Roof  skins  are  made  with 
mesa-type  metal  for  extra  strength.  It  is 
available  in  standard  white,  or  DuPont(r) 
base  coat/clear  coat  paint  is  available  to 
match  any  truck's  color  code.  Standard  cap 
heights  are  20,  23,  26,  29  and  36  inch,  with 
special  heights  taller  than  36  inches  possi- 
ble. Liner,  roof  racks,  side  doors,  tool 
boxes,  rear  doors  and  windows  can  all  be 
customized  as  well.  Each  cap  features 
Strattec  lock  cylinders  in  folding  T-handles 
on  all  doors  for  extra  security,  and  a three- 
year  warranty  on  materials  and 
workmanship.  For  more  information,  call 
1-800-649-4 ARE,  or  visit  www.4are.com. 
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Bandit  Chip  Box  Combo 


PureSpray  10E 


If  you  are  in  the  market  for  a chipper  and  a chip  box  and  would 
like  to  save  money  on  the  purchase,  check  out  Bandit’s  Chip  Box 
Combo.  The  combi- 
nation chipper  and 
chip  box  on  a 
single  trailer 
eliminates  the 
need  for  a 
separate  chip 
truck  and 
reduces  related 
costs,  such  as  insurance  and 
licenses.  This  combo  features 
an  8!/2-cubic  yard  dump  box  with  a hydraulic  lift.  The  chipper 
is  mounted  on  a turntable,  delivering  seven  different  chipping 
positions.  Choose  from  a Model  65XL,  90  or  95  Brush  Bandit. 
Contact  Bandit  at  (989)  561-2270,  1-800-952-0178  or 

www.banditchippers.com. 


PureSpray  10E  is  one  of  Petro-Canada’s  new  generation  of 
extremely  pure  spray  fluids  for  controlling  pests  and  fungus 
with  exceptionally  low  rates  of  phy- 
totoxicity. It  is  non-toxic,  clear, 
colorless,  odorless  and  free  of  aro- 
matics and  carcinogens.  The  oil’s  low 
phytotoxicity  allows  residues  from 
overspraying  to  quickly  biodegrade 
into  the  natural  environment.  Petro- 
Canada  utilizes  the  patented  HT 
purity  process  to  produce  99  percent 
pure  crystal  base  oils,  and  the  cleaner  an  oil  is,  the  less  chance 
there  is  of  burning  a plant  or  have  further  phytotoxicity  occur. 
Petro-Canada’s  spray  oils  combine  low  volatility  and  excep- 
tionally high  paraffin  content,  so  the  oil  stays  on  plants  longer 
providing  greater  protection.  The  sulfur  has  been  extracted 
from  PureSpray,  making  it  safer  to  use.  Contact  Petro-Canada 
at  1-888-284-4572  or  via  www.petro-canada.com. 
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Cutting  Edge  - News 


Joe  Grant,  TCI  A director  of  membership,  left,  and  Brenda  French,  membership  services  coordinator,  with  20-year  TCI  A 
member  Herb  Lupien,  owner  of  Lupien  Tree  & Landscape  in  Newton,  Mass.,  in  the  TCI  A booth  at  New  England  Grows  2005. 
Lupien  sent  this  photo  to  TCI  A after  the  show  along  with  a note  that  included  the  following:  " Dear  Brenda  & Joe:  It  has 
been  a pleasure  to  have  met  you  folks  at  New  England  Grows  2005.  Because  of  the  time  you  spent  with  me  I have  gained  a 
new  and  expanded  perspective  of  TCI  A.  We  have  been  members  for  more  than  20  years  and  will  continue,  in  a renewed 
effort,  to  help  the  association  achieve  their  goals  and  to  promote  their  agenda.  ” A record  13,910  people  attended  New 
England  Grows,  held  February  1-3,  at  the  new  Boston  Convention  & Exhibition  Center  in  Boston,  Mass.,  a 17  percent 
increase  over  last  year.  New  England  Grows  presented  $30,000  in  grant  awards  to  the  six  New  England  state  cooperative 
extension  systems.  To  date,  the  New  England  Grows  endowment  fund  has  contributed  more  than  $300,000  to  support  serv- 
ices that  directly  impact  the  green  industry  through  the  region's  extension  systems.  New  England  Grows'  partners  are  the 
New  England  Nursery  Association,  Associated  Landscape  Contractors  of  Massachusetts,  Massachusetts  Arborists 
Association,  Massachusetts  Nursery  & Landscape  Association. 


Oregon  Cutting  Systems 
Group  sends  aid  to  schools 
in  Sri  Lanka 

Oregon  Cutting  Systems  Group  of 
Blount  Inc.,  chainsaw  bar  and  chain  manu- 
facturer, sent  funds  to  help  schools  in  Sri 
Lanka  impacted  by  the  December  26  tsuna- 
mi. The  donation  was  sent  through  Najeeb 
Deen  of  Deen  Brothers  Imports  (Pvt)  Ltd., 
Blount’s  distributor  for  Sri  Lanka. 

Mr.  Deen  also  serves  as  president  of 
Paragon  Organization  for  the  Matara 
Province  in  the  southern  part  of  the  coun- 
try. Paragon  Organization  works  to  elevate 
the  educational  level  of  children  in  their 
region,  with  a special  focus  on  the  less 
affluent.  For  the  children  who  survived  the 
disaster,  the  need  is  great.  “They  need 
books  and  school  materials, 
uniforms/dress,  shoes  and  most  important 
is  their  health,”  wrote  Mr.  Deen  in  a letter 
to  Oregon  Cutting  Systems  Group. 

“Blount  recognizes  the  valuable  work 
that  Paragon  Organization  and  others  do 
everyday,  especially  in  response  to  natural 
disasters,”  said  James  S.  Osterman,  CEO 
of  Blount,  Inc.  “We  are  working  through 
the  business  partners  of  our  organization 
who  live  and  work  in  these  regions  to  pro- 
vide assistance.” 


Bartlett’s  Bates  earns 
Master  Arborist  title;  Karp 
promoted  to  Vice  President 

Bartlett  Tree  Experts’  Scott  Bates  recently 
earned  the  Board  Certified  Master  Arborist 
title,  the  highest  professional  certification  in 
arboriculture,  after  completing  an  intensive 
exam  administered  through  the  International 
Society  of  Arboriculture.  Bates,  who  works 
in  F.A.  Bartlett  Tree  Expert  Company’s 
Springfield,  Va.,  office,  serves  customers  in 
the  Falls  Church,  Oakton,  Vienna,  Fairfax 
and  surrounding  areas. 
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“This  certification  demonstrates  Scott’s 
advanced  knowledge  of  tree  care,”  said 
Greg  Daniels,  president  of  Bartlett  Tree 
Experts.  “He  is  a 
great  example  of 
what  Bartlett  is  all 
about  - applying 
science  and 

knowledge  to  help 
both  commercial 
and  residential 
customers  main- 
tain beautiful, 
healthy  land- 
scapes.” 

There  are  currently  about  15,000 
Certified  Arborists  and  only  a select  few 
have  received  the  Master  Arborist  title. 

Also,  Bartlett  Tree  Expert  Company 
recently  promoted  Kenneth  J.  Karp  to  vice 
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president,  narketing  and  public  relations. 

Karp  joined  Bartlett  five  years  ago  and 
has  since  been  working  to  refine  and  pro- 
mote Bartlett’s  brand  image  through  the 
execution  of  highly  targeted  direct  market- 
ing, launch  of  a new  advertising  campaign, 
development  of  the  company’s  Web  site 
and  innovative  use  of  other  corporate  com- 
munications vehicles.  He  brings  nearly  20 
years  of  marketing  and  communications 
experience  to  the  company. 

“By  promoting  Kenneth  to  this  key  role, 
we  are  acknowledging  the  excellent  work 
he  has  done  to  date  as  well  as  emphasizing 
the  importance  we  place  on  effectively 
communicating  with  our  customers  and 
prospects,”  says  Daniels. 

Karp  holds  a bachelor’s  degree  in  busi- 
ness management  from  St.  John’s 


Scott  Bates 


TRUCKS 


WWW.OPCVKES.CaM 


TON  NATIONAL 


96  MACK  RD690S:  300  hp 

diesel,  7 spd,  74,000  lb  GVW, 


with  12  ton  HIAB  250-3  CRANE,  GVW,  35  ft  ALTEC  TA35, 

picks  2,090  lb  at  51  ft  max  reach,  joystick  controls,  articulating 


98  INT  4700  4x4:  210  hp  87  INT  F1954  6X6:  210  hp 
diesel,  5 spd  auto,  25,200  lb  diesel,  5 spd,  46,000  lb 
GVW,  35  ft  ALTEC  TA35,  GVW,  with  7 ton  NATIONAL 


combi-drive  remote,  2014  ft  steel 
flatbed.  $74,500. 


/ telescopic  boom,  9 ft  utility 
body.  $39,500. 


N85-H21  crane,  picks  3,000 
lb  at  25  ft  max  reach,  12  ft 
steel  flatbed.  $34,500. 


98  FORD  F800:  Cummins 
5.9L  diesel,  190  hp,  Allison 
4 spd  auto,  26,000  lb  GVW, 

16  ft  steel  flatbed.  $17,900. 


99  GMC  T6500:  CAT  3126,  210 
hp,  Allison  6 spd  auto,  25,740  lb 
GVW,  with  STELLAR  SHUTTLE 
ROLLOFF  LOADER,  lifts  16,000 
lb  on  body,  dump  / unload  body, 
12  ft  wood  flatbed.  $34,500. 


97  VOLVO  WG64:  CAT 
3306,  300  hp,  8 speed  +lo, 
+I0/I0,  64,000  lb  GVW,  with 

20  ft  steel  flatbed  / dump. 
$39,500. 


21  TON  NATIONAL 

96  MACK  RD688SX:  E7-350  diesel, 
350  hp,  8 spd  +lo,  +I0/I0,  80,000  lb 
GVW,  with  21  ton  NATIONAL  800C 
crane,  90  ft  hook  ht,  cap  alert  / shut- 
down, roofers  pkg,  2014  ft  steel  flat- 
bed. $79,500. 


97  FORD  LNT9000:  CAT  3406C,  90  WHITE  /GMC  GW64:  LTA10  2000  FORD  F650  SUPER-  96  INT  4700:  DT466,  190  hp,  2000  INT  4700:  T444E,  210  hp, 


350hp,  8 spd  +lo,  +I0/I0,  A/C, 


Cummins,  270  hp,  8 speed  +lo, 


58,000  lb  GVW,  with  28  ton  JLG  56  GVW,  with  4 ton  89  BARKO 


2800  JBT  crane,  125  ft  hook 
height,  2 man  pin-on  platform, 

20  ft  wood  flatbed.  $99,500. 


80BC  grapple,  picks  3,500  lb  at 
22  ft  max  reach,  18  ft  steel  flatbed, 
3 ft  sides,  rail  gear.  $39,500. 


DUTY:  CAT  3126,  7 speed, 
A/C,  26,000  lb  GVW,  22  ft 

wood  flatbed,  42”  stake 
sides,  lift  gate.  $26,500. 


Allison  4 spd  auto,  A/C,  27,500  lb  6 spd  +lo,  25,500  lb  GVW,  with 
GVW,  3 ton  PALFINGER  PK5000  3y2  ton  HFC  3016  crane,  picks 
crane,  picks  1 260  lb  at  23J  max  1 935  |b  at  1 5.6«  max  reach,  1 0 ft 
reach,  9ft  steel  dump  w 1 24  sides,  $ 

remote  controls.  $34,500.  steel  flat/tire  rackS'  *49’500- 


, 


94  INT  4900:  DT466,  195  hp,  6 95  WHITE  / GMC  WG64: 

spd  +lo,  33,000  lb  GVW,  314  ton  Volvo  diesel,  280  hp,  Volvo  9 
AUTOCRANE  A50  crane,  picks  spd  56,000  lb  GVW,  with 
1,250  lb  at  32  ft  max  reach,  18  ft  22  ft  stee|  f|atbed  / dump, 
steel  flatbed,  lift  gate.  $34,500.  ^2  500 


2000  FORD  F550  SUPERDUTY: 

7. 3L  Turbodiesel,  235  hp,  auto 
w/od,  17,500  lb  GVW,  with  37  ft 

ETI  ET037IH  bucket,  joystick 
ctrls,  9 ft  utility  body.  $29,900. 

5 UNITS  JUST  IN! 


74  MACK  DM685S:  ENOT675, 

6 spd,  49,780  lb  GVW,  with  95 
REINCO  HG30GX-239T  Hydro- 
seeder, 3,000  gal  cap,  John  Deere 
power,  200  ft  hose  & reel,  spray 
bar,  PTO  driven  fill  pump.  $29,500. 


98  VOLVO  WG64:  Volvo 
diesel,  280  hp,  8 speed  +lo, 
60,000  lb  GVW,  24  ft  steel 
flatbed  / dump.  $45,500. 


88  FORD  F900:  7.8L  diesel,  87  FORD  F800:  429  gas  engine,  93  GMC  TOPKICK:  CAT  3126,  87  FORD  F900:  7.8L  diesel, 


13  spd,  48,000  lb  GVW, 
with  121/2  ton  JLG  1250BT 
crane,  77  ft  hook  ht,  20  ft 
steel  flatbed.  $34,500. 


5 spd  + 2 spd  rear,  31,000  lb 
GVW,  with  66  ft  ALTEC  AM900 
bucket,  joystick  controls,  14  ft 
steel  flatbed.  $29,500. 


215  hp,  Allison  5 spd  auto,  33,000  210  hp,  10  spd,  46,000  lb 
lb  GVW,  with  50  ft  ALTEC  LRIII-50  GVW,  NATIONAL  656B-NY 
bucket,  joystick  ctrls,  14  ft  utility  crane,  87  ft  hook  ht,  20  ft 
body.  $29,500.  wood  flatbed.  $29,500. 


UNMOUNTED 

KNUCKLEBOOMS 
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CALL  TOLL  FREE 


Opdyke  Inc.  Truck  (S  Equipment  Sales  866-250-8262 


3123  Bethlehem  Pike  • Hatfield,  PA  19440  • Phone:  215-721-4444  • Fax:  215-721-4350  • tcisales@opdykes.com 
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University  in  New  York.  Like  other  Bartlett 
employees,  he  is  committed  to  advance- 
ment in  tree  care  and,  as  such,  is  an  active 
member  of  the  International  Society  of 
Arboriculture.  He  has  two  children  and 
resides  in  Danbury,  Conn. 

Mike  Rook  Joins  Summit 
Insurance 

Summit  Insurance  Services,  Inc. 
recently  appointed  Mike  Rook  vice  pres- 
ident of  Green  Industry  Programs  for  the 
company.  In  his 
new  position, 
Rook  will  be 
responsible  for 
market  develop- 
ment of  Summit 
programs  in  the 
tree  care  and 
landscape  indus- 
try. 


“Summit  spe- 
cializes in 

insurance  programs  for  the  construction 
industry,”  says  Summit  CEO  Tom  Jackson. 
“When  we  decided  to  expand  into  the 


green  industry,  we  looked  for  the  best  peo- 
ple. Mike  has  the  experience,  knowledge 
and  commitment  to  make  our  program  the 
best  insurance  product  for  the  arborist 
industry.” 

Rook  has  more  than  20  years  experience 
in  the  insurance  industry,  including  19 
years  with  The  Hartford.  For  12  years  he 
specialized  in  the  tree  care  industry  as  pro- 
gram manager  of  The  Hartford’s  Arborist 
Program.  “We  started  the  Arborist  Program 
from  scratch  and  grew  it  to  more  than  $18 
million  in  premium  with  more  the  700 
insureds  nationwide,”  Rook  says.  “I  look 
forward  to  this  great  opportunity  and  even 
greater  success  with  Summit.” 

Summit  Insurance  Services,  Inc.  is  based 
in  Las  Vegas,  Nev.,  with  offices  in  East 
Granby,  Conn. 

Bayer  Announces  Marketing 
Position  Changes 

Bayer  Environmental  Science  recently 
announced  several  position  changes  within 
the  marketing  group  at  the  company’s  cor- 
porate headquarters  in  Montvale,  N.J. 


Mike  Rook 
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Michael  Daly  is  the  new  director  of  mar- 
keting for  the  Chipco  Professional 
Products  Division. 
Formerly  manager 
of  the  Lawn  & 
Landscape  Sales 
Region,  Daly  has 
been  with  Bayer 
for  four  years. 
Previously,  he  was 
marketing  director 
for  Bayer  Corp.  in 
Kansas  City,  Mo. 
A native  of  Iowa, 
he  also  held  mar- 
keting positions  for  Novartis  T&O  (now 
Syngenta)  and  has  22  years  experience  in 
the  green  industry. 

Jim  Fetter  is  now  manager  of  the  Lawn 
& Landscape  Sales  Region.  Previously,  he 
was  director  of 
marketing  for  the 
Chipco 
Professional 
Products  Division 
for  two  and  a half 
years.  He  also  was 
director  of  market- 
ing for  the 
professional  turf 
and  ornamental 
business  for  two  of 
Bayer’s  predeces- 
sor companies,  Aventis  and 
Rhone-Poulenc.  A native  of  Ohio,  Fetter 
has  more  than  25  years  experience  in  the 
green  industry. 


Jim  Fetter 


Michael  Daly 


Ben  Cicora  has 
manager, 
Herbicides/PGRs 
for  the  Chipco 
Professional 
Products  Division. 
He  was  previously 
a sales  representa- 
tive for  the  Lawn 
& Landscape 
Region,  covering 
Ohio  and 

Michigan.  Prior  to 
joining  Bayer, 
Cicora  was  a field 
Dow  AgroSciences 


been  named  business 


Ben  Cicora 


sales  representative  for 
in  Columbus,  Ohio.  ^ 
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Industry  Almanac 


More  almanac  online! 


Events  & Seminars 

March  2-3, 2005 

MGIA  18th  Trade  Show  and  Convention 
Novi  Expo  Center, 

Novi,  Ml 

Contact:  (248)  646-4992, 1-800-354-6352; 
www.landscape.org 

March  2-4,  2005 

The  Work  Truck  Show  2005  & Annual  NTEA  Conv. 
Indianapolis,  IN 

Contact:  1-800-441-NTEA,  (248)  489-7090; 
www.ntea.com. 

March  3,  2005 

New  Jersey  Landscape  2005  Trade  Show  & Conference 
Meadowlands  Exposition  Center 
Secaucus,  NJ 

Contact:  NJLCA  (201)  664-6310;  www.njlca.org 

March  3-4,  2005 

Missouri  Community  Forestry  Council  Annual  Conf 
Lake  Ozark,  MO 

Contact:  Justine  Gartner  (573)  522-4115  ext.  3116; 
www.mocommunitytrees.com 

March  4 & 5, 2005 

EHAP  & CPR-First  Aid 

Arizona  Community  Tree  Council  Inc./Tucson  Electric 
Tucson,  AZ 

Contact:  Doreen  Orist  (480)  899-9831; 
www.aztrees.org 

March  4-5,  2005 

Ecological  Landscaping  Assoc. 

2005  Winter  Conference  & Workshop 
Marlborough,  MA 
Contact:  (617)  436-5838; 
www.ecolandscaping.org 

March  5,  2005 

NJ  Forestry  Association’s  Annual  Meeting 
The  Conference  Center  at  Mercer  County 
West  Windsor,  NJ 

Contact:  Kathy  Shiarappa  at  (908)  237-0900 

March  5-8,  2005 

ISA  Southern  Chapter  Annual  Conf.  & Trade  Show 
Savannah  Marriott  Riverfront 
Savannah,  GA 

Contact:  Southern  Chapter  Office  at  (336)  789-4747; 
www.isasouthern.org 

March  7,  2005 

Hazardous  Tree  Identification 
Rutgers  Cook  College 
New  Brunswick,  NJ 

Contact:  (732)  932-9271;  ocpe@aesop.rutgers.edu. 


For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


March  8-10, 2005 

Certified  Applicators  or  Registered  Techs  training 
MGIA  & Michigan  Department  of  Agriculture 
Novi  Expo  Center,  Novi,  Ml 
Contact:  (248)  646-4992 

March  9,  2005 

Solving  Landscape  Plant  Problems 
MGIA,  Double  Tree  Hotel  & Conf  Center 
Novi,  Ml 

Contact:  (248)  646-4992 

March  10,  2005 

Modern  Techniques:  Large  Tree  Climbing  and  Rigging 
Rutgers  Cook  College,  New  Brunswick,  NJ 
Contact:  (732)  932-9271;  ocpe@aesop.rutgers.edu. 

March  10-12, 2005 

TCI  EXPO  Spring 

Tree  Care  Industry  Association 

EXPO  March  10-11;  Outdoor  Demo  Day  March  12 

Long  Beach,  CA 

Contact:  Carol  Crossland,  1-800-733-2622,  Ext.  106; 

crossland@treecareindustry.org; 

www.tcia.org 

March  15,  2005 

Pesticides:  Environment,  Your  Company  & the  Applicator 
MGIA,  Double  Tree  Hotel  & Conference  Center 
Novi,  Ml 

Contact:  (248)  646-4992 

March  17,  2005 

Large  Tree  Pruning  and  the  ANSI  A 300  Standards 
Rutgers  Cook  College, 

New  Brunswick,  NJ 

Contact:  (732)  932-9271;  ocpe@aesop.rutgers.edu. 

March  17-1 8,  2005 

Pennsylvania  Floral  Industry  Association  15th  Annual 
Mid-Atlantic  Interior  Landscape  Conference 
Penn  State  University  Great  Valley  Campus, 

Malvern,  Pa. 

Contact:  www.pafloral.org. 

March  19,  2005 

Aerial  Rescue  A Closer  Look  - Modern  Climbing 
Techniques  - Climbing  in  the  21st  Century 
Arizona  Community  Tree  Council  Inc.,  Tempe,  AZ 
Contact:  Doreen  Orist  (480)  899-9831; 
www.aztrees.org 

March  21-22,  2005 

Spanish  Cert.  Applicators/Registered  Techs  training 
MGIA  & Mich.  Dept,  of  Agriculture 
Bingham  Farms,  Ml 
Contact:  (248)  646-4992 


March  25,  2005 

Tree  Biology  and  Tree  Identification  - Tree  Selection, 
Installation  and  Establishment  - Pruning 
Arizona  Community  Tree  Council  Inc.,  Chandler,  AZ 
Contact:  Doreen  Orist  (480)  899-9831; 
www.aztrees.org 

March  26,  2005 

Climbing  and  Working  in  Trees  - Safety  - Tree  Support 

and  Protection  Systems 

Arizona  Community  Tree  Council  Inc., 

Tempe,  AZ 

Contact:  Doreen  Orist  (480)  899-9831; 
www.aztrees.org 

March  31,  2005 

Garden  State  Tree  Conference/ 

NJ  Arborists  Chapter  ISA  Annual  Meeting 
Cook  College  Campus  Center,  Rutgers  Univ. 

New  Brunswick,  NJ 

Contact:  Nick  Polanin  (732)  574-9100; 
www.NJArboristslSA.com 

April  1,2005 

Trees  and  Construction-Tree  Assessment  and  Risk  Mgt. 
Arizona  Community  Tree  Council  Inc., 

Chandler,  AZ 

Contact:  Doreen  Orist  (480)  899-9831; 
www.aztrees.org 

April  8,  2005 

Diagnosis  and  Plant  Disorders  - Plant  Health  Care 
Arizona  Community  Tree  Council  Inc. 

Chandler,  AZ 

Contact:  Doreen  Orist  (480)  899-9831; 
www.aztrees.org 

April  9,  2005 

NJ  Society  of  Certified  Tree  Experts  10th  Annual 
Educational  Seminar  and  Exam  Preparation  Session  L 
tree  biol.,  insect/disease  ID,  tree  planning  strategies 
Rutgers  Cook  College 
New  Brunswick,  NJ 

Contact:  Gary  Lovallo  1-888-873-3034. 

April  15,  2005 

Tree/Soil  Relations-Water  Mgt  - Tree  Nutrition  & Fert. 
Arizona  Community  Tree  Council  Inc., 

Chandler,  AZ 

Contact:  Doreen  Orist  (480)  899-9831; 
www.aztrees.org 

April  16,  2005 

Certification  Review  Session 
Arizona  Community  Tree  Council  Inc.,  Chandler,  AZ 
Contact:  Doreen  Orist  (480)  899-9831; 
www.aztrees.org 
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April  18-20,  2005 

Trees  & Utilities  National  Conference 
National  Arbor  Day  Foundation,  Omaha,  NE 
Contact  Steve  Pearson,  (402)  474-5655; 
conferences@arborday.org 

April  22-23,  2005 

Capel  Manor’s  3rd  Celebration  of  Trees 
Capel  Manor  College,  Enfield,  Middlesex,  England 
Contact:  Lea  Spicer,  020-8366-4442; 
fax:  01992-717544;  www.capel.ac.uk 

May  1-3,  2005 

Arizona  Community  Tree  Council  Inc.  and  Western 
Chapter  ISA  Co-sponsored  Annual  Conference 
Phoenix,  AZ 

Contact:  Doreen  Orist  (480)  899-9831; 
www.aztrees.org 

May  1-4,  2005 

Extreme  Arboriculture:  Work  Hard  - Play  Hard 
Western  Chapter  ISA/Arizona  Community  Tree  Council 
Phoenix,  AZ 

Contact:  www.wcisa.net 

May  2-13,  2005 

Basic  Tree  Climbing 

Committee  for  Advancement  of  Arboriculture 

Wickatuck,  NJ 

Contact:  (732)  833-0325 

May  4,  2005 

ISA  Cert.  Arborist  Exam/Municipal  Specialist  Exam 
Arizona  Community  Tree  Council  Inc.,  Phoenix,  AZ 
Contact:  Doreen  Orist  (480)  899-9831; 
www.aztrees.org 


May  11,  2005 

ISA  Cert.  Exam  & NJ  Arborists/ 

ISA  Gen.  Member  Mtg 
Northeastern  Associates 
West  Paterson,  NJ 

Contact:  Matt  Simons  (609)  625-6021; 
www.NJArboristslSA.com 

May  18,  2005 

NJ  Society  of  Certified  Tree  Experts  10th  Annual 
Educational  Seminar  and  Exam  Preparation  Session 
Monmouth  County  (location  TBA),  NJ 
Contact:  Gary  Lovallo  1-888-873-3034 

June  4,  2005 

NJ  Society  of  Certified  Tree  Experts  10th  Annual 
Educational  Seminar  and  Exam  Preparation  Session 
Rutgers  Cook  College 
New  Brunswick,  NJ 

Contact:  Gary  Lovallo  1-888-873-3034. 

June  7-9,  2005 

National  Lawn  & Garden  Show 
Donald  E.  Stephens  Convention  Center 
Rosemont,  IL 

Contact:  www.nlgshow.com 

June  8-11,2005 

Snow  & Ice  Symposium/Snow  & Ice  Mgt  Assoc. 
Louisville,  KY 

Contact:  (814)  835-3577;  sima.org 

June  11  2005 

NJ  Tree  Climbing  Competition 
Cadawalder  Park,  Trenton,  NJ 
Contact:  Steve  Chisholm  Sr.  (732)  928-5747 
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flABGRGOLD 

SOFTWARE 


Developing 

for 

Arborists 
Since  1954! 


Easily  Manage  All  Your 
Cusomters  On  ar  Off-Site 

ArhorGold  Software  From  Tree  Management 
Systems,  tec.  provides  the  power  and  flexibEliiy 
te  manage  every  deteM  of  your  business  From 
ihe  comfort  of  your  office  to  the  job  site,  Arbor- 
Gofd  is  your  software  solulion! 

100%  Synchromzable  Database 
Easy  to  Learn  £ Implement 
Posts  to  QuickBooks 
Built-in  Job  Layout  Design  Software 

Easily  manage  client 
phone  calls,  appoint- 
ments job  proposals, 
work  orders,  equip- 
ment & supply  inven- 
tories. invoices,  and 
moref 

wwwArtJorGold.com 
or  800-933-1955 


June  11-15,  2005 

ISA  Florida  Chapter  Annual  Meeting 
(Along  with  TreesFlorida  2005  meeting) 

The  Westin  Innisbrook  Golf  Resort,  Tampa,  FL 
Contact:  floridaisa@comcast.net;  floridaisa.org; 
www.treesflorida.com 

June  25-28,  2005 

North  Amer.  Commercial  Real  Estate  Congress  & The 
Office  Building  Show,  Bldg  Owners  Mgrs  Assoc.  Int. 
Pre-conference  seminars  June  23-26 
Anaheim  Convention  Center,  Anaheim,  CA 
Contact:  (202)  326-6321;  www.bomaconvention.org 

June  29-July  2,  2005 

American  Association  of  Botanical  Gardens  & 
Arboreta  2005  Annual  Conference 
The  Fairmont  Chicago,  Chicago,  Illinois 
Contact:  Sharon  Malgire  (302)  655-7100,  ext.  18; 
www.aabga.org 

July  18-21,2005 

TCIA  Legislative  Conference 
Washington  D.C. 

Contact:  Mark  Garvin  1-800-733-2622;  Ext.  108 
garvin@treecareindustry.org;  or  www.tcia.org 

July  26-28,  2005 

Penn  Allied  Nursery  Trade  Show 

Fort  Washington  Expo  Center,  Fort  Washington,  PA 

Contact:  1-800-898-3411;  www.pantshow.com 

August  6-10,  2005 

ISA’s  81st  Annual  Int.  Conference  & Tradeshow 
Gaylord  Opryland  Hotel, 

Nashville,  TN 

Contact:  Jessica  Marx,  1-888-472-8733,  jmarx@isa- 
arbor.com;  www.isaarbor.com/conference.aspx 

August  19-21,  2005 

Nursery/Landscape  Expo  2005 
Texas  Nursery  & Landscape  Association 
Dallas  Convention  Center,  Dallas,  TX 
Contact:  www.txnla.org;  l-(800)  880-0343 

August  25,  2005 

Farwest  Show  - Oregon  Association  of  Nurserymen 
Portland,  OR 

(503)  682-5089;  www.farwestshow.com 

November  9-11,  2005 

TCI  EXPO 

Tree  Care  Industry  Association 
Columbus  Convention  Center 
Columbus,  OH 

Contact:  Carol  Crossland,  1-800-733-2622,  Ext.  106; 
crossland@treecareindustry.org;  or  www.tcia.org  ^ 


Send  your  event  information  to: 
Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@treecareindustry.org 


Please  circle  82  on  Reader  Service  Card 
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Husky  338XPT 
45cc  “Cali-Version 
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The  new  338XPT  "Cali"  pro  arborist  saw  is  now 
available  from  Bailey's*.  These  saws  come  with 
a more  powerful  45cc  engine  (unlike  the  33cc 
engines  available  at  most  dealers},  along  with 
a long  list  of  improvements  over  the  older 
33SXPT  versions.  If  you  are  serious  about 
running  a powerful  tree  saw,  give 
us  a call  or  visit  our  website. 
We  think  you  will  agree,  more 
displacement  makes  a big  difference, 
especially  up  a tree. 


See  our  website  for  a 
complete  list  of 
professional  arborist 
bars  and  chains! 


Bailey’s  2005 
Master  Catalog 
is  out  and  it's  full  of 
great  deals  on 
arborist  supplies. 
Call  today  and  mention 
code  1 5 A to  get  your 
FREE  copy! 


The  World’s  Largest  Mail  Order  Woodsman 
Supplies  Company  ■ Selling  at  Discounted  Prices 


TOLL 

FREE 


1 -800-322-4539 


www.baileys-online.com 

Bailey's  is  a full-service  authorized  Husqvarna ® dealer . 

Please  circle  1 1 on  Reader  Service  Card 


Zftms  Bailey's 


By  Steve  H.  Dreistadt 

Effective  pest  management  begins 
before  the  landscape  is  planted. 
Design  landscapes  to  provide  an 
optimal  living  environment  for  plants. 
Minimize  pest  problems  by  selecting  rela- 
tively pest-resistant  species  and  cultivars 
that  are  well  adapted  to  local  conditions. 
Group  the  plants  that  have  similar  cultural- 
requirements. 

Determine  the  expectations 

Before  preparing  and  planting  the  site, 
decide  what  aesthetics  and  functions  (such 
as  shading  and  visual  screening)  are 
desired  and  how  much  time,  money  and 
other  resources  will  be  budgeted.  If  the 
desires  are  for  high  visual  appeal,  very  few 
pests  and  almost  no  plant  damage,  more 
effort  and  inputs  will  be  required  to  devel- 
op and  maintain  the  landscape  so  that  it 
meets  these  expectations.  Be  aware  that 
inadequate  site  preparation,  improper 
planting,  selecting  pest-prone  cultivars, 
planting  species  not  adapted  to  local  condi- 
tions, or  employing  inappropriate  cultural 
practices  can  cause  landscapes  to  perform 
poorly  regardless  of  pest  control  efforts. 

Choose  a good  location 

Consider  drainage,  soil  characteristics, 
water  quality  and  availability,  and  other 
conditions  before  selecting  a planting  site 
and  the  species  to  grow  there.  Assess  how 
much  light  and  heat  occur  at  that  location 
based  on  climate,  exposure,  and  the  influ- 
ence of  nearby  structures,  pavement  and 
plants.  Determine  proximity  to  pavement, 
structures,  overhead  lines  and  underground 
utilities  that  may  be  damaged  by  growing 
limbs  or  roots. 

Select  species  suited  to  the  site’s  condi- 
tions by  matching  the  plant  to  the  location. 
Examine  the  space  available  for  growth 
and  learn  about  the  mature  size  of  candi- 
date plants.  Give  limbs  and  roots  plenty  of 
room  to  grow  and  use  only  plants  that  will 
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fit  at  maturity.  Most  small  trees  should  be 
placed  at  least  six  feet  from  structures  and 
at  least  three  feet  from  any  paved  area; 
larger  trees  may  need  to  be  placed  even  far- 
ther away.  Look  for  overhead  obstacles.  Do 
not  plant  tall-growing  species  beneath  util- 
ity lines.  Utility  companies  are  required  to 
prune  trees  that  grow  into  overhead  lines, 
which  can  severely  disfigure  trees  and  pro- 
mote decay,  structural  failure  and  insect 
attacks,  and  increase  utility  costs.  For  more 
information,  consult  resources  such  as 
SelecTree:  A Tree  Selection  Guide  (Reimer 
and  Mark  2001)  and  Trees  Under  Power 
Lines  (Costello  et  al.  1989)  or  go  to  Web 
sites  such  as  http://selectree.calpoly.edu. 

Provide  for  roots 

Healthy  roots  are  vital  to  plant  sur- 
vival. Nutrients,  oxygen  and  water  are 
absorbed  by  root  tips  and  their  associat- 
ed mycorrhizae.  Roots  produce 
compounds  essential  to  the  plant,  store 
food,  and  support  the  aboveground  plant 
structure. 
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Damage  appearing  on  aboveground 
parts  often  occurs  because  roots  have  been 
smothered,  cut,  crushed,  poisoned,  over- 
watered, underwatered  or  otherwise  cared 
for  improperly.  Excessively  wet  conditions 
and  soil  compaction  are  probably  the  most 
common  landscape  problems.  Insects  and 
diseases  that  attack  trunks,  limbs  or  foliage 
also  can  cause  more  serious  damage  if 
roots  are  unhealthy. 

Roots  are  often  neglected  because  they 
grow  underground  and  are  not  seen. 
Provide  roots  with  proper  soil  conditions 
and  adequate  space.  Examine  the  surround- 
ing soil  for  barriers  to  root  growth  before 
planting.  After  the  first  few  years  of 
growth,  lateral  (horizontally  growing) 
roots  of  healthy  plants  often  extend  well 
beyond  the  canopy  or  drip  line  to  a distance 
equivalent  to  two  to  three  times  or  more  the 
diameter  of  the  drip  line.  Woody  dicotyle- 
donous plants  may  also  have  heart 
(structural)  roots  that  grow  downward  and 
can  help  anchor  the  tree,  and  absorbing 
roots  with  concentrations  of  root  hairs  that 
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Figure  3.1.  The  seasonal  growth  cycle  of  a typical  deciduous,  woody  perennial.  Wide  arrows  indicate  the  direction  of  major  energy  flow  in  the  form  of  carbohydrates. 


take  up  water  from  the  soil.  Often  about  90 
percent  of  woody  plant  roots  grow  in  the 
top  three  feet  of  soil,  most  in  the  top  one 
foot  (Figure  3-2).  Actual  root  systems  can 
vary  greatly,  depending  in  part  on  cultural 
practices,  plant  species  and  soil  conditions. 

Properly  preparing  the  planting  area  is 
important  for  future  root  development. 
Typically  the  prepared  planting  area  should 
be  at  least  two  to  three  times  the  diameter 
of  the  root  ball,  but  no  deeper  than  the  bot- 
tom of  the  root  ball.  Additionally,  breaking 
up  hardpans  or  compacted  soils  deeper 
than  three  feet  before  planting  can  improve 
plant  growth  by  increasing  drainage  and 
facilitating  development  of  sinker  roots, 
which  in  some  species  grow  near  the  trunk 
and  deep  into  the  soil.  Although  it  can  be 
an  expensive  task,  breaking  up  hardpan  can 
be  especially  beneficial  in  arid  areas  where 
hard  layers  often  form  near  the  soil  surface. 

Consider  mycorrhizae 

Most  healthy  trees  have  beneficial  fungi 
growing  in  or  on  their  absorbing  roots;  the 


symbiotic  (mutually  beneficial)  association 
between  a mycorrhizal  fungus  and  the 
plant  is  called  a mycorrhizae.  There  are 
hundreds  of  different  species  of  mycor- 
rhizal fungi.  Some  are  generalists  that 
associate  with  many  plant  species,  while 
other  fungi  and  plants  are  specialized  asso- 
ciates. Mycorrhizal  root  tips  are  a primary 
location  where  plants  absorb  nutrients  and 
water.  Mycorrhizae  can  increase  growth 
rates  and  improve  the  drought  tolerance  of 
plants,  and  may  also  help  protect  plants 
from  pathogenic  nematodes  and  soil 
microorganisms.  Many  trees  grow  poorly 
and  die  in  the  absence  of  mycorrhizae, 
especially  if  plants  are  stressed  from  other 
environmental  conditions. 

Endomycorrhizae  occur  mostly  within 
roots,  so  colonized  roots  appear  normal. 
Ectomycorrhizae  form  a sheath  or  mantle 
around  short  lateral  roots,  so  colonized 
roots  are  often  devoid  of  root  hairs  and 
may  appear  swollen.  Mushrooms  growing 
out  of  the  ground  near  conifers  may  be  the 
reproductive  structures  of  certain  mycor- 
rhizal fungi.  However,  spores  of  the  most 


common  types  of  endomycorrhizae  (arbus- 
cular  mycorrhizae)  are  produced  in  soil 
next  to  roots  and  are  microscopic. 

Mycorrhizae  are  common  in  soils 
where  the  plant  species  with  which  they 
associate  have  grown  previously.  They 
disperse  in  soil,  on  roots  of  host  plants,  or 
by  spores  that  can  be  windblown  or  occur 
in  litter  on  the  soil.  Inoculating  plants  with 
appropriate  mycorrhizal  fungi  benefits 
forest  conifer  seedlings,  revegetation  of 
low-quality  disturbed  soils  (such  as 
reclaimed  surface  mines),  and  certain 
plants  in  nurseries.  However,  mycorrhizal 
fimgi  may  not  improve  growth  if  plants 
are  fertilized  and  regularly  irrigated. 
Commercial  mycorrhizal  inoculants  are 
available,  but  their  quality  varies.  There  is 
no  research  showing  that  applying  mycor- 
rhizal inoculants  is  beneficial  in  most 
fertilized  and  irrigated  urban  landscapes. 
Exceptions  might  be  obligately  mycor- 
rhizal plants  such  as  conifers  and  oaks 
that  will  receive  little  fertilization  or  irri- 
gation and  are  planted  in  constructed  or 
highly  disturbed  soils. 
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Good  design  can  minimize  pest  problems.  For  example,  close  spacing  of  plants  in  the  garden  shades  out  weeds. 


FINALLY,  A REUSABLE  CAP f 


EAB  Unhreristy  Studies  Conducted  in 
Michigan  on  IMIDACLOPRID  Peak  Residues 


Introducing  the 
PRO-Cap  250 

• Simple  to  use  • Profitable  ■ High  volume  (250ml) 
No  toxic  disposal  * No  waste  * Accurate  and  effective 


Up  fo  f OX  Wore  Residual  Than  the  Competition 


We  are  your  delivery  and  formulation  solution ! 


1 -866-ARBOR  JT  or 
1 -866-272-6758 
vkrwnnr.arborjet.com 


Please  circle  6 on  Reader  Service  Card 


Mycorrhizal  fungi  are  already  present  in 
most  soils  and  often  naturally  colonize 
nursery  plants  grown  in  organic  media. 
Promote  mycorrhizal  growth  and  develop- 
ment by  providing  plants  with  appropriate 
growing  conditions.  Prevent  soil  com- 
paction and  changes  in  soil  grade  or 
drainage.  Avoid  overwatering  or  underwa- 
tering and  do  not  overfertilize,  particularly 
with  phosphorus  or  quick-release  synthetic 
formulations.  Apply  organic  mulch  to 
moderate  soil  temperatures  and  conserve 
moisture  around  plants.  Avoid  fumigating 
soils  or  contaminating  soils  with  toxic 
materials,  which  kill  beneficial  fungi. 


Chose  the  right  tree  or  shrub 

Proper  plant  selection  is  one  of  the  best 
ways  to  avoid  pest  problems.  Problems 
often  occur  because  plants  are  poorly  suit- 
ed to  local  conditions.  Each  plant  species 
or  cultivar  grows  best  under  specific  envi- 
ronmental conditions  and  is  affected  by 
local  soil,  temperature,  sunlight  and  water. 
Some  plants  tolerate  a wide  range  of  con- 
ditions while  other  species  survive  only 
within  a narrow  range.  Many  of  the  plants 
that  thrive  in  the  eastern  states  or  other 
areas  of  the  world  with  summer  rainfall  do 
not  do  well  in  most  of  California  unless 
they  are  irrigated  regularly.  Likewise,  a 
plant  that  does  well  along  California’s 
coast  may  grow  poorly  in  the  warmer,  drier 
interior  valleys.  Plants  poorly  adapted  to 
their  planting  sites  are  more  likely  to  per- 
form poorly  or  die  due  to  environmental 
stress  and  pests. 

Learn  which  species  or  cultivars  are 
adapted  to  local  conditions.  For  example, 
look  in  nearby  parks  or  botanical  gardens 
and  choose  from  among  plants  performing 
well  there.  Many  local  park  agencies  and 
public  utilities  will  provide  a list  of  trees 
recommended  for  planting  in  that  commu- 
nity. Seek  advice  from  local  experts  such  as 
Cooperative  Extension  advisors,  certified 
arborists,  or  certified  nurserypersons. 
Guidelines  for  plant  selection  are  also 
available  on  the  Web,  such  as  at 
http://selectree.calpoly.edu. 

Soil.  Determine  the  key  chemical  and 
physical  properties  of  the  soil  where  you 
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“THE  BLADE  OF  CHOICE  BY  TREE  CARE  PROFESSIONALS’* 


"I  (us(  started  catering  wilh  Zensl h two  yeara  ago,  and  t Keep  goirtg 
back  fw  their  great  chipper  knives  and  great  service!" 

Mark  Bradley— Advance  Truck  & Equipment.  Hollywood,  Florida 

“The  mam  reason  i use  Zenith  crupper  blades  is  lhal  they  last  twice  as 
tong  and  are  more  dependable  than  Veameer  OEM  blades.  Zenith  has 
a vefy  good  producer 

Rocky  Hark  ness— Rocky's  Tree  Service.  Charlestown.  Rhode  Island 

Vermeer 

Model  Number  Part  No. 

BCIOOO  KCH20109 

BC1220-BC1250  KCH20002 

BC1400  KCH20110 

BC 1 800-BC2000  KCH20103 


Morbark 

Model  Number  Part  No. 

100,  200,  290  KCH10001 

10,  13,  17,  2050  KCH40001 


Brush  Bandit 

Model  Number  Part  No. 

Model  90  KCH10002 

Model  90XP,  280XP  KCH10004 

Model  1QQXP-250XP  KCH10003 

Model  250 XP,  254XP  after  01  KCH10101 
Model  1890  Intimidator  KCH20103 

Model  1290  Drum  KCH3G001 

Model  1690  Drum  KCH30002 

Asptundh 

Model  Number  Part  No. 

Timberwolf  KCH10001 

12"  Drum  KCH30001 

16"  Drum  KCH30002 

Mitts  & Merrill 

Model  Number  Part  No. 

Drum  Style  KCH6G001 


"What  I tike  about  Zenith  Cutter  is  the  friendty  sales  and  good  service 
they  pruvttoJ  ! have  tried  several  OEM  blades,  but  with  Zenith 
Chipper  Blades  you  Can't  get  a better  value  for  (he  buck!'’ 

Wade  Fa  gen— Fagen  Tree  Service.  Bend,  Oregon 

"Zenith  Cutter  make  ttie  best  blades  I’ve  eve?  used  on  my  Bandd 
chippef  Zenith  blades  outlast  Ihe  manufacturers  blades  usually  twee 
as  long." 

Vic  Tancer— V1cHs  Tree  Service,  Canfield.  Ohio 

Knife  Description  & Size  SALE  Price 

Double  Edge  9"  x 4-1/2"  x 5/8" $32.50 

Single  Edge  8"  x 3-1/2"  x 3/8" $19,25 

Double  Edge  8"  x 5"  x 5/8" ........  $33.40 

Double  Edge  10"  x 5-1/2"  x 5/8” $38.95 


Knife  Description  & Size  SALE  Price 

Double  Edge  7-1/4"  x 4"  x 3/8" $20,25 

Double  Edge  10-1/2"  x 5"  x 1/2" $33.95 


Knife  Description  & Size  SALE  Price 

Double  Edge  S-3/32"  x 4"  x 3/8" $17.50 

Double  Edge  5-3/32”  x 4"  x 1/2" $21.60 

Double  Edge  7-1/4"  x 4"  x 1/2" $19.20 

Double  Edge  7-1/4"  x 4-1/2"  x 1/2". „ $25.50 

Double  Edge  10"  x 5-1/2"  x 5/8" $38.95 

Single  Edge  12"  x 3"  x 3/8" $19.25 

Single  Edge  16"  x 3"  x 3/8" $21.95 


Knife  Description  & Size  SALE  Price 

Double  Edge  7-1/4"  x 4"  x 3/8" $20.25 

Single  Edge  12"  x 3"  x 3/8" $19,25 

Single  Edge  1 6"  x 3"  x 3/S" $21.95 


Knife  Description  & Size  SALE  Price 

Double  Edge  4-1/4"  x 2-3/8"  x 1/2"...  $10.75 


To  receive  this  special  pricing,  you  must  use  Ihis  code;  03395 


1-800-223-5202 

www. zenith  cutter. com 


Offer  ends  March  31 , 3005 


5200  Zenith  Parkway 
Loves  Park,  IL  61111 
USA 


Please  circle  90  on  Reader  Service  Card 


Figure  3-2.  Healthy  roots  are  vital  to  plant  survival.  Woody  plants  have  several  different  types  of  roots  and  typically  about 
90  percent  of  roots  grow  in  the  upper  three  feet  of  soil.  Up  to  about  70  percent  of  roots  are  in  the  top  one  foot.  Because 
roots  need  air,  even  more  of  a tree's  roots  are  near  the  surface  if  soils  are  compacted  or  waterlogged.  Conversely 
drought-adapted  species  and  trees  in  deep  or  well-drained  soil  have  more  of  their  roots  growing  deeper  belowground 
than  shown  here.  Roots  typically  extend  beyond  the  tree  canopy  drip  line.  Actual  root  systems  can  vary  greatly  depending 
in  part  on  cultural  practices,  soil  conditions,  and  the  species  of  plant.  For  example,  unlike  the  central  taproot  of  many 
dicotyledonous  plants,  monocots  such  as  bamboo,  palm,  and  yucca  have  thread-  or  ropelike  roots  that  spread  laterally  to 
form  a fibrous  mat  near  the  soil  surface. 


plan  to  plant  Many  California  soils  are 
alkaline,  compacted  and  poorly  drained, 
especially  in  urban  areas.  Local 
Cooperative  Extension  personnel,  certified 
arborists,  and  nursery  professionals  may 


know  the  common  soil  types  in  your  area. 
Consider  having  soils  tested  by  a laborato- 
ry for  bulk  density,  organic  matter,  pH, 
salinity  and  texture.  Learn  which  plants 
tolerate  local  soil  conditions  and  choose 


from  among  those  species  and  cultivars.  If 
necessary  for  that  site,  aerate,  change 
grade,  provide  for  surface  drainage  or 
install  dram  pipe  or  drain  tile  before  plant- 
ing. Seek  professional  advice  on  which 
measures  are  appropriate  for  your  situa- 
tion. 

Water.  Choose  plants  that  thrive  within 
the  water  limitations  at  the  site.  Most 
species  in  California  will  need  some  irriga- 
tion during  plant  establishment.  If  species 
that  are  adapted  to  summer  rainfall  are 
planted,  they  will  need  regular  irrigation 
throughout  their  life  or  they  will  perform 
poorly  and  be  plagued  with  problems.  If 
drought-adapted  species  are  planted  in 
areas  provided  with  irrigation  (such  as  in 
lawns),  watering  may  need  to  be  modified 
because  frequent  summer  irrigation  can 
damage  or  kill  drought-adapted  plants. 

Consider  water  quality  in  addition  to  irri- 
gation frequency  and  quantity.  For 
example,  certain  plants  grow  poorly  if 
water  mineral  content  is  high,  as  it  is  in 
some  irrigation  well  water. 

Climate.  Most  landscape  plants  are 
adapted  to  either  summer  drought  or  sum- 
mer rainfall.  Summer  rainfall-adapted 
species  are  generally  those  native  to  the 
eastern  United  States,  northern  Europe  or 
eastern  Asia,  where  summer  rainfall 
occurs.  Most  of  California  has  a 
Mediterranean  climate.  Winters  are  cool 
and  wet,  summers  are  hot  and  dry,  and 
much  of  the  state  receives  little  or  no  pre- 
cipitation from  late  spring  through  early 
fall.  Californians  should  consider  planting 
native  California  species  or  exotics  irom 
other  parts  of  the  world  that  also  have  a 
Mediterranean  climate;  these  species 
should  require  significant  irrigation  only 
during  establishment  and  perhaps  during 
years  when  rainfall  is  below  normal.  Be 
aware  that  some  of  these  plants  are  dor- 
mant or  do  not  have  lush  foliage  during 
summer,  so  expectations  for  their  appear- 
ance should  differ  in  comparison  with 
frequently  irrigated  species  that  are  adapt- 
ed to  summer  rainfall. 

California  encompasses  many  different 
climate  zones.  Within  each  climate  zone 
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are  microclimates  where  conditions  vary 
over  distances  ranging  from  several  miles 
(for  example,  due  to  hills  and  valleys)  or 
within  a few  feet  (because  of  buildings, 
pavement,  and  surrounding  vegetation). 
Even  native  plants  must  be  matched  to 
local  site  conditions  and  provided  with  the 
cultural  care  to  which  they  are  adapted.  For 
example,  Monterey  pine  and  Monterey 
cypress  from  the  coast  and  giant  sequoia 
from  the  Sierra  do  poorly  in  hot,  dry,  inte- 
rior areas  of  the  state  regardless  of  how 
much  water  they  are  given. 

Cold,  heat,  light  and  wind.  Consider  the 
local  climate  and  the  environmental  condi- 
tions expected  at  the  site.  Determine  the 
direct  and  reflected  light  conditions,  range 
of  temperatures,  and  windiness  at  the  site 
and  choose  species  that  tolerate  those  con- 
ditions. For  example,  species  especially 
susceptible  to  mechanical  injury  or  mois- 
ture stress  from  hot  or  cold  winds  should 
be  planted  where  they  will  be  sheltered 
from  prevailing  winds. 


Fight,  temperature  and  wind  can  vary 
dramatically  in  urban  areas  between  loca- 
tions only  a few  feet  apart  due  to  the 
influence  of  buildings,  pavement  and  sur- 
rounding vegetation.  Wind  dehydrates  and 
tatters  leaves  and  breaks  limbs.  Too  much 
or  too  little  sunlight  causes  foliage  of  sus- 
ceptible species  to  discolor,  die  and  drop. 
Excess  cold  or  heat  or  light  that  converts  to 
heat  when  it  contacts  surfaces,  cause 
cracked  and  sunken  bark.  These  wounds 
promote  wood-boring  insects,  bark 
cankers,  and  decay  fungi. 

Select  healthy  plants.  Choose  good-qual- 
ity nursery  stock.  Investment  in 
better-quality  plants  can  pay  great  divi- 
dends in  lower  maintenance  costs  and 
better  performance.  Avoid  improperly 
pruned  trees.  Nurseries  sometimes  clip  the 
main  terminal  to  produce  more  compact 
lateral  growth  that  appears  attractive  when 
plants  are  young;  improper  pruning  of 
young  trees  can  lead  to  serious  structural 
problems  once  the  plants  mature.  Consult 


Shrubs  and  trees  have  different  irrigation  requirements 
than  turf.  Use  sidewalks , driveways  or  headers  to  sepa- 
rate plants , and  irrigate  them  differently  according  to 
their  cultural  needs. 
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struction, performance  enhancing 
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Nothing’s  changed.  Our  legendary 
Bean  pumps  still  deliver  lasting  value 
and  performance.  We  still  believe  in 
tough,  rugged  construction.  And  we’re 
still  turning  out  an  impressive  lineup  of 
sprayers  for  serious  tree  care  profes- 
sionals. In  fact,  Bean  sprayers  are  more 
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resources  such  as  Training  Young  Trees  for 
Structure  and  Form  (Costello  1999). 

Check  roots  in  container-grown  plants. 
Feel  below  the  soil  surface  or  use  a hose  to 
wash  away  topsoil  close  to  the  trunk  (this 
soil  can  be  replaced);  examine  smaller 
plants  by  temporarily  removing  them  from 
the  container.  Avoid  plants  with  major 
roots  that  are  kinked  or  circling  near  the 
trunk;  these  will  eventually  become  girdled 
by  their  own  root  system  and  grow  poorly, 
break  off,  or  die.  Trees  and  shrubs  in  con- 
tainers should  be  well-rooted  in  the  soil 
mix.  When  the  trunk  is  carefully  lifted, 
both  the  trunk  and  root  ball  should  move  as 
one;  if  the  trunk  can  be  raised  1 or  2 inch- 
es before  the  container  moves,  roots  may 
be  poorly  developed  or  extensively  cir- 
cling. Smaller  roots  circling  the  container 
periphery  can  be  spread  or  cut  before  plant- 
ing, but  if  larger  roots  or  roots  near  the 
trunk  are  kinked,  reject  the  plant.  If  possi- 
ble, select  trees  that  are  not  staked  and  have 
a noticeably  tapered  trunk;  they  will  have 
sturdier  trunks. 

Root  and  crown  rots,  such  as  Phytoph- 
thora  root  rot,  may  develop  in  certain 
susceptible  nursery  plants  and  lead  to  poor 
growth  and  death  after  transplanting.  Avoid 
plants  infested  with  insects  or  diseases  that 
may  cause  problems  in  landscapes.  Consult 
Arboriculture:  Integrated  Management  of 
Landscape  Trees,  Shrubs,  and  Vines 
(Harris,  Clark,  and  Matheny  1999)  and 
Specification  Guidelines  for  Container- 
Grown  Trees  (Harris  et  al.  2002)  for  more 
detailed  suggestions. 

Pest  Resistance.  In  some  cases,  pest- 
resistant  cultivars  or  species  can  be 
selected  that  otherwise  perform  and  look 
similar  to  susceptible  plants.  Avoid  plant- 
ing species  or  cultivars  known  to  be  prone 
to  serious  problems  in  your  area.  Do  not 
replant  in  locations  where  plants  have 
been  killed  or  severely  damaged  by 
pathogens  unless  you  select  a species  or 
cultivar  highly  resistant  to  that  cause  of 
disease.  Do  not  plant  species  highly  sus- 
ceptible to  root  and  crown  diseases  in 
poorly  drained,  compacted  soils.  Improve 
drainage  or  plant  high,  such  as  on  a 
mound  or  soil  berm. 
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Resistance  is  not  the  same  as  immunity. 
Plants  may  become  affected  by  problems 
to  which  they  are  resistant  if  plants  are 
stressed  because  of  poor  cultural  care  or 
other  factors.  New  plant  cultivars  and  bet- 
ter information  are  constantly  being 
developed;  consult  a knowledgeable 
Cooperative  Extension  advisor,  certified 
arborist,  or  certified  nurseryperson  for 
assistance  in  selecting  pest-resistant  plants. 

Plant  Compatibility.  Group  together 
plants  having  compatible  growth  charac- 
teristics and  similar  needs  for  irrigation  and 
other  cultural  care.  For  example,  some 
ground  cover  and  turf  species  can  spread 
rapidly  and  overgrow  nearby  shrubs  and 
young  trees.  Turf  and  trees  have  different 
soil  moisture  and  irrigation  requirements. 
Grow  incompatible  species  apart  from 
each  other  or  separate  them  with  structures, 
pavement,  or  headers,  which  are  wood, 
plastic,  metal,  or  concrete  barriers  extend- 
ing well  below  ground. 

Excerpted  from  Pests  of  Landscape  Trees 
& Shrubs:  An  Integrated  Pest  Management 
Guide,  By  Statewide  Integrated  Pest 
Management  Program,  University  of 
California,  Division  of  Agriculture  and 
Natural  ^ 


Pests  of  Landscape  Trees  & 
Shrubs:  An  Integrated  Pest 

Management  Guide , by  Steve  H. 
Dreistadt  and  the  Statewide 
Integrated  Pest  Management 
Program,  University  of  California, 
Division  of  Agriculture  and  Natural 
Resources,  can  be  purchased  from 
TCIA’s  online  bookstore  at 
www.treecareindustry.org/store/ 
The  softcover  book  is  502  pages. 
Price:  $42  (Member  Price:  $36) 


IntfOdUcihg  PlireSprsy  GREEN.  from  Petro-Carrada 
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It's  an  effective  spray  oil  Mats  the  purest  and 
safest  pesticide  around,  Designed  to  make 


higher  temperature  range,  you  can  use  PureSpray  GREEN  throughout  the 
enttre  growing  season  (up  to  95*F).  This  means  you  can  kill  pests  night 
through  the  summer  and  fall,  minimiang  risk  of  leaf-burn  tphytotoxicily}. 
And  best  of  Ell.  Pu  reSpray  GREEN  is  proven  to  kill  pests  as  well  as,  or 


everyone  happy.  Except  pests.  And  so  safe,  it's  approved  for  use  in 
organic  food  production.  It's  a pesticide  formulated  with  the  same 
pharmaceutical-grade  oil  Chat  you  find  in  food  products  and  even  papy  oil. 
So  if s less  toxic  than  many  household  gleaners  like  powdered  laundry 
detergent  and  window  cleaner.  But  not  less  effective.  Because  of  its 


better  than,  many  leading  synthetic  chemical  shrub  and  lawn  pesticides. 
So-  make  the  switch.  Your  customers  will  thank  you.  The  pests  won't. 

the  proof  for  yourself.  Call  for  tesl  data  and  the  name  of  your  local 
distributor.  1-886-730-2045.  (Distributor  opportunities  available. \ 

Organ  (c-cer  lifted  Pure  Spray  GREEN.  Safe  on  anything  but  pests. 
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Beyond  todays  standards’ 


By  Timothy  Costley 


Vertical  Mulching  Improves 

TREE+HEALTH — 


Can  you  save  my  tree!  This  is  what 
we  hear  all  too  often  from  clients 
who  don’t  want  to  lose  a stressed 
or  declining  tree  on  their  property.  A lot  of 
the  concern  comes  from  owners  of  new  or 
fairly  new  homes.  Unfortunately  for  these 
homeowners,  most  builders  and  contrac- 
tors do  not  understand  the  physiology  of 
trees  and  tree  root  systems. 

Not  only  the  house  contractors,  but  the 
homeowners  themselves  usually  have  little 
or  no  understanding  of  the  impact  that 
house  construction  can  have  on  trees.  In 
our  region  of  the  country,  new  construction 
is  up  17  percent  over  the  national  average. 
This,  of  course  is  great  for  the  economy, 
but  can  be  tough  on  our  trees.  Fortunately 
for  the  trees  and  their  owners  there  is  help. 


Remember  the  client  has  called  on  us 
because  we  are  the  experts.  Having  the 
knowledge  to  solve  their  problem  is  our  job 
as  professionals.  It  is  also  our  duty  to  edu- 
cate our  clients  (and  anyone  else  who  will 
listen).  In  doing  so,  we  promote  greater 
awareness  of  proper  tree  care  and,  you 
guessed  it,  the  need  for  our  services. 

The  problem  with  trees  on  construction 
sites  is  primarily  related  to  soil  com- 
paction. Compaction  pressure  creates  a 
change  in  the  physical  properties  of  soils 
by  changing  its  bulk  density  and  reducing 
the  amount  of  pore  space  in  the  soil.  The 
change  may  cause  reduced  availability  of 
water  and  oxygen  to  roots  (Handreck  and 
Black  1994).  Soil  compaction  has  been 
documented  to  reduce  the  growth  of 
woody  plants  by  inhibiting  root  growth 
(Patterson  1976,  Jim  1998). 

Soil  coating  of  just  a few  inches  on  an 
existing  root  zone  can  also  cause  a similar 
effect  by  suffocating  the  root  zone.  The  sit- 
uation should  be  avoided  as  much  as 
possible  to  eliminate  potential  permanent 
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Drilled  holes  may  be  filled  with  sand,  vermiculite,  peat 
moss , humus,  beneficial  fungi  and  soil  nutrients  to 
achieve  the  desired  effect  of  promoting  new  feeder  root 
growth. 


damage  to  tree  roots.  If  avoidance  is  not 
possible,  then  the  goal  is  to  loosen  or  aer- 
ate the  soil  in  the  root  zone  as  soon  as 
possible. 

There  are  several  techniques  being  used 
today  to  aerate  root  zones.  They  include 
radial  trenching,  high-pressure  air  or  gas 
soil  injections,  and  vertical  mulching. 
Radial  trenching  is  the  method  by  which 
narrow  trenches  are  dug  in  a radial  pattern 
in  the  root  zone.  These  trenches  extend  past 
the  drip  line  creating  a wagon  wheel  pat- 
tern. The  trench  can  be  filled  with  mulch 
material,  thus  encouraging  root  growth. 

High  pressure  soil  injections  of  air  or  gas 
are  designed  to  fracture  soil  and  create  air 
pockets  and  reduce  bulk  density.  Some 
argue  that  these  systems  do  not  create  the 
desired  effect,  but  it  still  is  a widely  accept- 
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Vertical  mulching  utilizes  a gas-powered  auger  with  a 2- 
inch  diameter  bit  that  is  2 feet  long.  Holes  are  drilled  2 to 
3 feet  on  center  in  an  alternating  concentric  pattern. 


ed  method  of  aerating  the  soil.  There  are 
many  arguments  as  to  which  system  is  bet- 
ter. 

Vertical  mulching  is  effective  in  decreas- 
ing compaction,  increasing  soil  porosity, 
and  penetrating  soil-coated  root  zones.  The 
drilled  holes  may  be  filled  with  sand,  ver- 
miculite,  peat  moss,  humus,  beneficial 
fungi  and  soil  nutrients  to  achieve  the 
desired  effect  of  promoting  new  feeder  root 
growth. 

Vertical  mulching  utilizes  a gas-powered 
auger  with  a 2-inch  diameter  bit  that  is  2 
feet  long.  Holes  are  drilled  2 to  3 feet  on 
center  in  an  alternating  concentric  pattern. 

Drilling  starts  from  6 to  8 feet  from  the  root 
crown  (This  varies  by  tree  size.  The  objec- 
tive is  not  to  drill  in  the  main  portion  of  the 
structural  root  area)  to  just  past  the  drip  line 
of  the  tree  to  a minimum  of  1 2 inches  deep . Vertical  mulching  is  effective  in  decreasing  compaction , increasing  soil  porosity,  and  penetrating  soil-coated  root  zones. 
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When  encountering  roots  during  drilling, 
try  to  move  the  drill  over  a few  inches  to 
avoid  damage  to  the  root.  It  is  a good  idea 
to  have  underground  utilities  located  prior 
to  drilling.  Any  underground  low  voltage 
wires  or  irrigation  should  also  be  spotted. 
Clients  should  be  made  aware  of  potential 
damage  to  these  systems  and  a discussion 
of  liabilities  should  ensue. 

After  drilling,  you  may  fill  the  holes  with 
mulch  allowing  for  continuous  water  and 
air  exchange  in  the  root  zone.  If  you  use  a 
product  called  Vertimulch,  you  can  drill  the 
mulch  product  directly  into  the  ground. 
The  homeowner  should  be  made  aware 
that  it  is  normal  for  the  areas  of  surround- 
ing grass  to  be  greener  and  healthier. 

Vertical  mulching  is  effective  in  enhanc- 
ing new  fibrous  feeder  root  growth  in  most 
any  situation.  This  is  a great  add-on  service 
with  obvious  benefit  to  the  client  and  is 
especially  attractive  in  instances  of  highly 
stressed  trees. 

Vertical  mulching  offers  another  avenue 
to  differentiate  ourselves  from  other  tree 
care  companies.  We  are  constantly  striving 
to  be  on  the  forward  edge  of  the  industry 
offering  service  and  products  that  help  our 
clients  and  our  profit  margin.  We  can  offer 
this  as  an  add-on  service  in  almost  every 
situation,  but  it  really  gets  attention  from 
people  with  problem  trees.  All  plants  can 
benefit  from  increased  fibrous  root  growth, 
especially  problem  trees.  The  key  is  pre- 
senting the  service  as  part  of  a 
comprehensive  approach  to  helping  the 
client  save  their  tree  or  trees.  Once  you 
have  established  a need  for  the  service  and 
a want  from  the  client,  it  is  time  to  close  the 
sale.  Make  a well-informed  presentation 
using  literature  and  photos  when  possible. 

Combining  vertical  mulching  with  prun- 
ing and  other  treatments  can  provide  added 
value  for  the  client  and  added  sales  for  the 
professional.  After  the  sale,  fully  trained, 
uniformed  personnel  should  perform  the 
service  followed  by  thorough  clean  up.  We 
always  recommend  a follow-up  inspection 
at  a minimum  of  one-year  intervals.  This 
provides  a great  opportunity  to  get  in  front 
of  your  client  again  and  assess  present  and 


We  can  offer  this  as 
an  add-on  service  in 
almost  every  situa- 
tion, but  it  really  gets 
attention  from  people 
with  problem  trees. 

All  plants  can  benefit 
from  increased 

fibrous  root  growth, 
especially  problem 
trees.  The  key  is  pre- 
senting the  service  as 
part  of  a comprehen- 
sive approach  to 
helping  the  client 
save  their  tree  or 
trees. 

future  needs. 

Helping  the  client  solve  their  tree  care 
problems  is  what  we  do.  Vertical  mulching 
is  another  tool  to  help  save  or  enhance 
trees.  Educating  people  on  what  we  can  do 
for  them  is  the  first  step  in  solving  tree 
problems  as  well  as  our  sales  problems. 
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Management  Exchange 


Auditing  Your  Human 

RBSOUrcas  Function 


By  Steve  Stovall 


Imagine  this  scenario:  you’re  looking  at 
a letter  on  your  desk  from  the  Equal 
Opportunity  Employment 

Commission  (EEOC).  Apparently,  an 
applicant  who  indicated  she  was  not  hired 
because  she  is  a minority  filed  a complaint 
against  your  firm.  According  to  the  letter, 
the  EEOC  has  no  intention  of  making  a 
personal  visit  to  your  office  for  a full- 
fledged  investigation,  but  they  are  looking 
for  an  appropriate  reply  regarding  the  accu- 
sation. As  the  owner  or  manager  of  a 
commercial  tree  care  company,  you  are  the 
ultimate  authority  on  human  resources 
(HR)  matters,  and  you  know  you  have  no 
intentions  of  discriminating  against  any- 
one. Things  had  gone  smoothly  for  years, 
so  you’re  asking  yourself  “why  now?” 

Though  you  may  never  have  had  an  offi- 
cial complaint  filed  against  your  company, 
this  scenario  may  sound  somewhat  famil- 
iar. Unless  you’re  with  a very  large  tree 
care  firm,  you  probably  don’t  have  a full 
time,  degreed,  experienced  HR  profession- 
al on  staff. 

If  this  is  you,  then  once  each  quarter,  an 
HR  audit  of  your  business  should  be  con- 
ducted, ensuring  that  all  practices  are  in 
compliance  and  that  nothing  slips  through 
the  cracks.  It  doesn’t  take  very  long,  and 
the  implications  for  assuming  that  every- 
thing is  rolling  along  smoothly  can  result  in 
a very  costly  lesson  learned. 

Your  HR  audit  can  be  broken  down  into 
five  major  categories:  recruiting,  selection, 
performance  reviews,  safety,  and  discipline 
and  termination.  Each  has  its  own  set  of 
guidelines  and  peculiarities.  The  following 


information  should  provide  you  the  basics 
of  each  category  so  you  can  make  a quick 
assessment  of  your  current  HR  practices. 

Recruiting 

Attracting  the  right  people  to  work  in 
your  company  is  often  harder  than  keeping 
them  aboard.  For  the  last  few  years,  it  has 
been  an  employees’  market  with  many 
opportunities  right  down  the  street  for  a lit- 
tle more  money  than  what  they  currently 
have.  Even  in  a post-September  11th  envi- 


ronment, that  doesn’t  seem  to  be  waning. 

One  item  many  tree  care  operators  are 
missing  is  job  specifications.  These  are 
very  different  from  job  descriptions  in  that 
they  don’t  describe  the  job;  instead,  they 
detail  the  specific  requirements  needed  to 
perform  the  job.  For  example,  a field  labor- 
er may  not  require  a high  school  diploma, 
but  you  probably  expect  a 
bookkeeper/accountant  to  have  a bache- 
lor’s degree.  There’s  no  need  to  spend  a lot 
of  energy  on  this  document — just  list  the 
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minimum  requirements  of  every  existing 
job  you  have  (education,  years  of  experi- 
ence, special  skills,  ability  to  handle 
confidential  information  and  money,  etc.). 
Also,  include  at  the  top  of  the  page  a job 
title,  which  department  it  falls  in,  whom  it 
reports  to,  whether  it’s  an  exempt  (i.e., 
salaried)  position  or  nonexempt  (in  its  sim- 
plest form,  hourly),  and  the  date  the  job 
specifications  were  created.  You’ll  use  this 
document  to  prepare  your  recruitment  ads, 
but  most  importantly,  it  serves  as  a preven- 
tive defense  if  you  do  find  yourself  in  the 
midst  of  an  EEOC  investigation  because  it 
demonstrates  effort  to  recruit  based  on  the 
specific  bona  fide  requirements  of  the  posi- 
tion. 

You’re  not  alone  if  you  haven’t  updated 
your  job  descriptions  in  the  last  few  years, 
but  it’s  definitely  time  to  do  so.  Job 
descriptions  provide  you  with  a snapshot  of 
each  job.  They  list  the  major  duties  and 
responsibilities  as  well  as  other  pertinent 
information  about  the  job.  Hopefully, 
you’ve  updated  them  since  the  Americans 
with  Disabilities  Act  was  instituted  in 
1990.  For  job  description  purposes,  the  Act 
means  detailing  lifting  requirements  of 
jobs.  Obviously,  writing  job  descriptions  is 
more  involved  than  we  have  room  to 
devote  here,  but  Figure  1 lists  items  that 
should  be  in  every  job  description. 

Once  you  have  job  specifications  and 
descriptions  in  order,  you  can  begin  your 
recruitment  process.  Whether  you  attract 
employees  through  newspapers,  internet, 
or  other  means,  avoid  any  indication  that 
you’re  looking  for  a particular  demograph- 
ic. For  example,  don’t  say,  “seeking 
YOUNG  energetic  MEN  for  tree  care  posi- 
tions.” This  is  very  discriminatory  against 
older  applicants  and  could  be  viewed  as  a 
violation  of  the  Age  Discrimination  in 
Employment  Act.  Specifying  “men”  is  also 
a violation  of  EEOC  legislation.  Some 
firms  include  at  the  bottom  of  their  ads  a 
statement  such  as  “we  are  an  equal  oppor- 
tunity employer.”  Though  this  does  not 
preclude  you  from  legal  action,  it  is  once 
again  a preventive  step.  Your  nearest 
EEOC  office  can  provide  you  with  free 
information  on  ensuring  your  advertise- 
ments are  compliant. 


Figure  1 

Job  Descriptions  should  possess  each  of  the 

following: 

► Job  title 

► Exempt/Nonexempt  status 

► Reporting  relationships  (i.e.,  who  reports  to 
this  person,  and  whom  does  this  person 
report  to) 

► Brief  overview  of  the  job 

► duties  and  responsibilities  (be  sure  to  include 
a phrase  such  as  “performs  other  duties  as 
assigned”) 

► Knowledge  and  skills  required  for  the  job 
(from  your  Job  Specifications) 

► Special  requirements  (such  as  travel,  heavy 
lifting,  Saturday  hours,  etc.) 


Selection 

As  applicants  begin  responding  to  your 
ad,  you’ll  narrow  down  the  list  of  candi- 
dates and  set  up  interviews.  Again,  your 
primary  concern  is  to  avoid  any  semblance 
of  discrimination.  Your  line  of  questioning 
must  be  job  related.  Even  though  during 
the  initial  phase  of  the  interview,  you  may 
engage  in  small  talk  about  the  weather, 
making  sure  the  candidate  was  able  to 
locate  your  office  without  any  problems, 


Figure  3 

Safety  Checklist.  Here  are  examples  of  ques- 
tions you  and  your  staff  should  be  asking 

regarding  the  general  safety  of  your  work 

sites. 

► Is  all  power  equipment  working  properly? 

► For  tools  and  equipment,  are  all  safety 
devices  and  guards  in  place  and  not 
altered? 

► Are  vehicles  properly  inspected  and  free  from 
safety  hazards? 

► For  jobs  requiring  fall  protection,  are  all  har- 
nesses and  other  equipment  sound  and  free 
from  tears,  breaks,  or  rust? 

► Are  ladders  in  good  working  order? 

► Is  a fire  extinguisher  present  at  each  work 
site? 

► Is  the  first  aid  kit  in  proper  order  with  all 
items  present? 

► Are  important  phone  numbers  (such  as  poi- 
son control,  fire  department,  etc.)  easily 
accessible  by  field  crews? 

► Are  Material  Safety  Data  Sheets  (MSDSs) 
current  for  all  chemicals  used? 

► Are  employees  wearing  appropriate  clothing, 
hard  hats  and  boots  for  job  sites? 
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etc.,  once  the  actual  interview  begins,  your 
questions  must  be  pertinent  to  the  candi- 
date’s ability  to  perform  the  job.  Figure  2 
lists  questions  which  are  considered  inap- 
propriate and  potentially  discriminating 
according  to  the  EEOC,  court  cases,  and 
various  federal  regulations.  Even  though 
you  may  know  not  to  ask  these  questions, 
make  certain  that  everyone  involved  in  the 
interview  process  in  your  company  is  also 
aware  these  questions  must  be  avoided. 

As  you’re  auditing  the  selection  part  of 
the  HR  function,  this  is  a good  time  to 
check  over  your  pre-employment  applica- 
tions. Ensure  that  the  questions  listed  in 
Figure  2 do  not  appear  there  either. 

Performance  reviews 

Take  a close  look  at  your  performance 
review  documents.  Are  they  still  valid?  Do 
they  continue  to  accurately  evaluate  their 
jobs?  Or,  are  they  outdated  and  you  find 
yourself  crossing  through  certain  sections 
to  make  them  more  applicable?  Do  you 
even  use  reviews  to  assess  performance? 

Though  often  considered  an  annual 
drudgery,  it  should  at  least  be  a correct 
reflection  of  the  job  it  assesses.  The  best 
place  to  start  an  audit  is  with  the  job 
descriptions  you’ve  already  examined. 
How  close  is  the  performance  review  to  the 
job  description?  If  you  see  a disparity, 
change  it.  Of  course,  any  alterations  made 
to  the  performance  review  should  be  made 
known  to  the  employee. 

In  addition,  ensure  that  your  supervisors 
are  trained  on  how  to  complete  annual  per- 
formance reviews.  If  you  use  rating  scales 
(i.e.,  rating  the  employee  between  1 and  5, 
or  1 and  10,  etc.),  look  over  recently  com- 
pleted reviews  to  see  if  you  or  your 
managers  are  evaluating  individuals  accu- 
rately and  not  simply  rating  each  employee 
“right  down  the  middle”  so  they  don’t  have 
to  justify  outstanding  performance  or  less 
than  average  performance. 

Safety 

As  experienced  arborists  know,  safety  is 
key  to  keeping  the  business  running 


Figure  2 

Examples  of  questions  to  avoid  in  both  inter- 
views and  on  employment  applications. 

► Where  were  you  born? 

► When  were  you  born? 

► Did  you  learn  Spanish  from  your  parents? 

► Are  you  married? 

► Are  you  pregnant? 

► How  does  your  spouse  feel  about  you  taking 
this  job? 

► Do  you  own  a car? 

► Do  you  own  your  home? 

► How  often  do  you  go  to  church? 


smoothly.  However,  as  contracting  dead- 
lines approach  and  you  find  yourself 
shorthanded  with  staff,  be  careful  that  safe- 
ty does  not  take  a backseat.  Major  safety 
audits  should  occur  on  a quarterly  basis, 
while  spot  checks  definitely  should  take 
place  daily. 

Figure  3 provides  a checklist  to  assess 
the  safety  of  your  business.  Workers’  com- 
pensation costs  are  becoming  higher  every 
year,  and  without  a fulltime  HR  profes- 
sional experienced  in  case  management, 
it’s  far  more  prudent  to  prevent  accidents 
from  occurring  than  to  try  and  learn  the 
intricacies  of  workers’  compensation  in  a 
couple  of  days. 


Discipline  & termination 

In  every  management  seminar  you’ve  sat 
in  and  every  book  you’ve  read,  you  have 
heard  countless  times  to  document  every- 
thing. There’s  a reason  for  this.  Though  the 
odds  are  in  your  favor  that  you’ll  not  need 
them  in  a case  defense,  you  will  find  your- 
self referring  back  to  your  documents  for 
various  situations.  When  it  comes  to  disci- 
plinary procedures,  and  ultimately 
termination  of  a problem  employee,  accu- 
rate and  timely  documentation  is  the  key. 

Whether  it’s  excessive  absenteeism, 
theft,  sexual  harassment,  or  just  simply  an 
employee  who  can’t  seem  to  be  a produc- 
tive member  of  the  team,  a progressive 
disciplinary  policy  is  a must.  Figure  4 illus- 
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trates  a sample  policy. 

In  cases  of  alleged  wrongful  discharge, 
courts  look  for  several  items.  First,  did  ade- 
quate warnings  take  place  that  were 
documented  in  detail?  They  want  to  see 
that  the  defendant  has  a progressive  disci- 
plinary process  in  place,  it’s  used 
consistently,  and  employees  are  made 
aware  of  the  policy.  Second,  documenta- 
tion of  counseling  sessions  should  include 
the  date  of  the  infraction,  the  nature  of  the 
incident,  and  what  actions  were  taken. 
Third,  some  acknowledgement  of  the  coun- 
seling from  the  employee’s  standpoint  must 
be  evidenced.  A space  for  the  employee  to 
sign  the  disciplinary  note  should  be  present. 

To  prevent  employees  from  saying  “I 
don’t  want  to  sign  that  because  I don’t  agree 
with  it,”  place  just  an  acknowledgement 
statement  in  front  of  the  signature  line.  For 
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Figure  4 

Sample  Progressive  Disciplinary  Policy 

“Except  in  unusual  circumstances  (for  exam- 
ple, theft  or  flagrant  misconduct),  the  following 
progressive  disciplinary  procedure  will  be  fol- 
lowed: 

Step  1:  Verbal  Warning 
Step  2:  Written  Warning 
Step  3:  Final  Written  Warning 
Step  4:  Termination 


example,  “This  is  to  acknowledge  that  a 
discussion  has  taken  place  on  the  above 
date.  My  signature  does  not  necessarily 
mean  that  I agree  with  the  nature  of  the  dis- 
cussion, but  it  does  indicate  that  a 
discussion  has  taken  place.”  And,  if  the 
employee  still  refuses  to  sign,  write  on  the 
form,  “Employee  refuses  to  sign,”  the  date, 
and  the  signature  of  your  witness  who  was 
present  during  the  discussion. 

If  the  employee  has  gone  through  the 
entire  disciplinary  process  (or  commits  an 


infraction  that  justifies  immediate  termina- 
tion such  as  theft),  termination  is,  of  course, 
the  final  action.  Provide  the  employee  with 
a dismissal  letter  that  indicates  the  last  day 
of  employment  and  benefits  he  or  she  is 
entitled  to  receive.  Place  a copy  of  that  let- 
ter in  the  employee’s  file. 

Final  advice 

Obviously,  there  is  no  way  to  iterate 
every  single  human  resources  item  that 
should  be  present  in  your  commercial  tree 
care  firm.  However,  the  above  is  a perfect 
place  to  start.  The  best  advice  for  other 
areas,  such  as  compensation,  is  to  ensure 
that  people  are  paid  for  the  job  they  do  and 
there  is  a clear  interest  in  providing  equal 
pay  for  equal  work. 

In  addition,  Figure  5 lists  key  Web  sites 
you’ll  find  helpful  for  general  HR  ques- 
tions. Again,  you  should  conduct  a 
thorough  HR  audit  once  each  quarter.  If 
you’re  in  doubt  about  something,  by  all 
means  seek  counsel  from  an  employment 
law  specialist,  or  hire  an  HR  consultant  to 
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If  the  employee  has 
gone  through  the  entire 
disciplinary  process  (or 
commits  an  infraction 
that  justifies  immediate 
termination  such  as 
theft),  termination  is,  of 
course,  the  final  action. 
Provide  the  employee 
with  a dismissal  letter 
that  indicates  the  last 
day  of  employment  and 
benefits  he  or  she  is 
entitled  to  receive. 


conduct  an  annual  audit  of  your  business. 
However,  if  you  follow  the  advice  present- 
ed here,  you’ll  find  yourself  better  prepared 
to  handle  any  EEOC  investigation. 

Steven  Austin  Stovall  is  a professor  of 
management  at  Wilmington  College  in 
Ohio.  He  is  also  a consultant  and  trainer 
specializing  in  management,  entrepreneur- 
ing,  and  marketing.  ^ 


Helpful  HR  related  web  sites 

► www.hr-guide.com  (provides  general  informa- 
tion on  Human  Resource  Management  topics) 

► www.shrm.org  (Society  for  Human  Resource 
Management  home  page) 

► www.eeoc.gov  (Equal  Employment  Opportunity 
Commission) 

► www.dol.gov  (Department  of  Labor) 

► www.hr-info.com  (provides  general  information 
on  Human  Resource  Management  topics) 

► www.humanresources.about.com  (provides 
general  information  on  Human  Resource 
Management  topics) 

► http://directory.google.com/Top/Business/ 
Human_Resources/  (provides  hundreds  of 
links  to  a wide  variety  of  Human  Resource 
Management  topics) 
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VOICE  OF  TREE  CARE™ 


You  never 
know  what 
safety  hazard 
is  lurking 
when  you 
climb  a tree  • •• 

That’s  why  it's 
imperative  to  have 
TCIA's  Tailgate 
Safety  Program. 

It's  your  company's 
best  source  for  field 
safety  training.  The 
program  has  been 
expanded  and 
improved.  It  now 
contains  70  sessions  covering  "work- 
place scenarios  likely  to  cause  harm." 

All  sessions  include  trainer 
instructions,  handouts  and  quick 
comprehension  tests.  Tailgate 
reflects  requirements  of  the 
ANSI  Z133.1  - 2000  Standard. 

• Tests  satisfy  OSHA  verification  of 
training  requirements. 

• Earn  17.5  CEU  credits  for 
ISA  Arborist  Certification. 

• CD  containing  extra  handouts  & 
tests  for  easy  printing. 

Now  available  in  Spanish  also ! 

Phone: 

Fax: 

E-mail: 

Web: 


(603)  314-5380 
1-800-733-2622 
(603)  314-5386 
tcia@T  reeCareIndustry.org 
www.  T reeCareIndustry.org 


Please  circle  80  on  Reader  Service  Card 


By  Peter  Gerstenberger 


The  Freeman  Parr  Awards  and  the 
TCI  A Safety  Awards  were  presented 
at  the  tree  care  industry’s  Winter 
Management  Conference  in  Los 
Cabos,  Mexico,  in  February 


With  the  Freeman  Parr  award,  we  honor  the  memory  of  a man  and  the  com- 
pany he  helped  found,  Parr  & Hanson  in  Hicksville,  N.Y.  Back  in  the  ’50s 
and  ’60s,  in  the  heyday  of  the  “tree  skinner”  and  in  the  boom  created  by 
Dutch  Elm  Disease,  Freeman  Parr  helped  usher  in  a new  era.  The  “profession,”  if  you 
cared  to  call  it  that,  was  pretty  rough  around  the  edges  and  not  exactly  what  you  would 
call  customer-friendly.  Mr.  Parr,  by  contrast,  made  his  sales  calls  in  a lettered  sedan, 
wearing  a suit  and  signature  bow  tie.  The  firm  is  long  gone,  purchased  by  the  Davey 
Company  more  than  30  years  ago.  Freeman  Parr  is  deceased.  Yet  the  legacy  is  one  we 
still  honor. 


The  Freeman  Parr  program  entries  epitomize  marketing  and  communication  excel- 
lence for  this  industry.  More  than  20  years  old,  the  program  is  open  to  active  member 

companies  of  the  Tree  Care  Industry 
Association. 


Brochure 

In  the  brochure  category,  top  honors  went  to 
the  Bartlett  Tree  Expert  Company  for  an  entry 
that  assists  in  their  employee  recruitment 
efforts  and  announces  arboricultural  scholar- 
ships available  through  the  Bartlett  Tree 
Foundation. 


Winners  were  selected  in  four  cate- 
gories: Brochure,  Newsletter, 

Company  Web  Site  and  Special  Entry. 
All  entries  were  evaluated  on  their 
overall  appearance,  content  quality, 
and  their  respective  success  in  achiev- 
ing the  company’s  marketing  and 
communications  goals. 
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Newsletter 


The  Soil 
Food  Web  - 
Your  Trees’ 
Lifesource 
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In  the  newsletter  category,  among  numerous 
great  entries  we  selected  The  Care  of  Trees 
and  their  publication,  “Arbor  Topics.  ” Its  dis- 
tinctive size  and  pleasing  layout  and  graphics 
caught  our  eye  - that  and  the  photo  of  brewing 
compost  tea  on  page  two! 


Special  Entry 

In  the  special  entry  category,  we  recognize  Arborwell  for  a unique  integrated  marketing 
strategy  that  sends  beautiful,  5-inch  by  7-inch  greeting  cards  with  personalized  messages 
to  all  its  customers  via  an  internet  marketing  portal.  Through  efforts  such  as  this,  the 
company  manages  to  touch  each  of  its  customers  every  three  weeks  with  professional, 
personalized  marketing.  Pictured  are  (above  right)  the  front  and  (below)  the  inside  of  one 
thank  you  card,  and  (at  left)  the  cover  of  another  of  Arborweii’s  cards. 
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I appreciate  your  Support  and 
response  to  the  Bravo  Card! 
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Freeman  Parr 


Web  Site 

Finally  in  the  Web  Site  category,  there  was 
one  winner  chosen  from  among  some  excel- 
lent entries.  The  winner  was  Winkler’s  Tree 
Service  in  La  Grange  Park,  Illinois.  The  site 
features  excellent  conceptual  design  and  lots 
of  content,  something  that  is  somewhat  rare 
for  an  arborist  firm’s  site.  It  also  stands  out 
with  an  animation  feature  on  its  home  page. 


TCI  A Safety  Awards 


Promoting  safety  in  the  field  is  one  of 
TCIA’s  core  values,  because  after 
all,  safety  is  fundamental  to  success 
in  this  industry.  The  TCIA  Safety 
Committee  developed  the  TCIA  Safety 
Award  program.  It  recognizes  two  broad 
areas  of  outstanding  contribution  by  recog- 
nizing companies  as  well  as  crews  or 
individuals  who  have  accomplished  some- 
thing positive  and  noteworthy. 

This  year,  we  are  gratified  to  be  able  to 
present  five  well  deserved  awards,  four  in 
the  category  of  “contribution”  and  one  rec- 
ognizing the  efforts  of  an  individual  crew. 
Notably,  four  of  the  five  companies  are 
repeat  winners  from  last  year. 

The  winners  in  alphabetical  order  are: 

► •The  F.A.  Bartlett  Tree  Expert 
Company,  for  its  ongoing  efforts  to 
improve  the  industry’s  knowledge  of  haz- 
ard tree  risk  assessment.  We’ll  start  this 
story  in  2002  when  Joe  Bones  and  Dr.  Tom 
Smiley  presented  a seminar  on  tree  risk 
assessment  at  EXPO  to  a capacity  audi- 
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ence.  They  married  their  visual  presenta- 
tion to  their  audio  transcript  to  create  a 
highly  effective  PowerPoint,  then  donated 
that  intellectual  property  to  TCIA.  This 
formed  the  basis  for  our  newly  released 
DVD  on  hazard  trees.  Since  then,  Bartlett 
has  conducted  numerous  seminars  and 
workshops  on  the  subject  for  the  National 
Arbor  Day  Foundation,  at  various  locales 
around  the  country,  and  even  by  invitation 
in  Singapore. 

►•Next  we  recognize  Carolina  Tree  Care 
for  exemplary  actions  it  has  taken  to  instill 
a culture  of  safety  among  its  employees. 
They  have  demonstrated  their  commitment 
by  hiring  a full-time  safety  director.  Not 
rare,  in  and  of  itself,  but  this  person  is  also 
qualified  and  empowered  to  provide  indi- 
vidual as  well  as  family  counseling, 
addressing  the  root  cause  of  many  unsafe 
workplace  behaviors.  Carolina  Tree  also 
uses  an  aggressive,  responsive  corporate 
policy  manual  and  custom-tailored  audio 
and  video  safety  training. 

►•SavATree  is  recognized  for  their  inno- 
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Peter  Andruzzi  of  the  F.A.  Bartlett  Tree  Expert  Company 
accepted  his  company’s  TCIA  Safety  Award. 

vative  approach  to  dealing  with  safety 
issues  in  a rapidly  expanding  organization. 
Over  the  past  two  years,  they  centralized 
all  their  safety  training  materials  on  their 
intranet  site,  allowing  all  employees  instant 
access  and  enhanced,  self-directed  partici- 
pation. Changes  in  the  program  can  now  be 
instantly  communicated  throughout  a 
growing  number  of  offices  and  employees. 
SavATree  enjoys  injury  statistics  well 
below  the  TCIA-reported  average  for  com- 
panies its  size. 


►•Vine  & Branch  Inc  of  Carmel  Indiana 
is  recognized  for  its  Hazard  Tree 
Recognition  and  Visual  Tree  Assessment 
program.  First,  the  company  took  the  time 
to  fully  educate  its  entire  staff  so  they  could 
better  educate  clients.  President  Jud  Scott 
authored  a nine-part  series  of  articles,  first 
published  in  the  Indiana  and  Michigan 
Builders  Journal.  It  has  since  been  picked 
up  by  Indiana  Parks  and  Recreation  maga- 
zine, and  excerpted  in  various  newsletters 
for  local  building  associations  as  well  as 
arborist  groups.  The  company  also 
engaged  in  an  extensive  letter-writing  cam- 
paign as  part  of  its  overall  PR  efforts. 

►•Exceptional  crews  can  make  the 
exceptionally  hazardous  job  look  routine. 
This  Safety  Award  recognizes  the  crane 
removal  crew  at  Winkler’s  Tree  Service  in 
La  Grange  Park,  111.,  consisting  of  Jose 
Moreno,  Humberto  Fernandez,  Manuel 
Rosillo,  Jose  DeLopez  and  Parnell  Bamer. 
They  represent  more  than  60  years  com- 


bined experience.  Together  for  three  years, 
they  have  removed  90,000  diameter-inches 
of  the  most  hazardous  and  difficult  trees 
with  zero  accidents.  They  attribute  their 
success  to  constant  awareness  and  excep- 
tional communication. 


Thanks  to  all  who  submitted  entries  this 
year. 

Peter  Gerstenberger  is  Senior  Advisor 
for  Safety,  Compliance  & Standards  for  the 
Tree  Care  Industry  Association.  ^ 


G & A Equipment,  lnc>  Knoxviiie,  tn 


43' W/H  Hi-Rangeron  2001  Trowin 
IMP  BC60,  Gas,  Auto,  840  Hrs 
Stock  # 1214  $29,500 


43' W/H  Altec  on  1992  Int'l, 
Diesel,  Auto,  131k 
Stock  #.  1197  $12,500 


60'  W/H  Teco  on  1998  Ford  F-800, 
Diesel,  6 Spd,  25k 
Stock  #i  1243  $34,500 


Visit  us  on  the  Web: 
www.gaeq.com 


57'  W/H  Altec  on  1991  Ford  F-800, 
Diesel,  Auto,  34k 
Stock  #.  1208  $18,900 


43' W/H  Altec  on  1992  Int'l, 
Diesel,  Auto,  161k 
Stock  # 1198  $12,500 


60'  W/H  Teco  on  1998  Ford  F-800, 
Diesel,  6 Spd,  33k 
Stock  #.  1244  $34,500 


57'  W/H  Altec  on  1991  Ford  F-800, 
Diesel,  Auto,  35k 
Stock  #.  1209  $18,900 


57'  W/H  Reach  All  on  1989  Ford  F-800, 
Diesel,  5/2,  66k 
Stock  #.  1230  $12,900 


53' W/H  H i-Ranger(  1977)  on 
1990  Int'l,  Diesel,  5 Spd,  102k 
Stock  #.  1229  $12,900 


60' W/H  Altec  AN -755  on  1997  Ford 
F-800,  4x4,  Diesel,  Auto,  175k 
Stock  #.  1188  $37,500 


57' W/H  Reach  All  on  1990  Ford 
F-800,  Diesel,  6 Spd,  145k 
Stock  #.  1231  $15,500 


1991  Int'l  4600, 10' Alum  Bed, 
Diesel,  5/2,  65k 
Stock  #.  1242  $10,500 


Lowest  Prices 
on  the  Market 


800-856-8261 


Please  circle  30  on  Reader  Service  Card 
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Shared  Pockets  Often  Equals 


By  Mark  E.  B after sby 

Incorporated,  but  closely-held  tree  care 
businesses  and  their  owners/share- 
holders routinely  - and  legally  - 
advance  money  to  each  other.  This  often 
takes  the  form  of  paying  each  other’s  debts 
or  obligations.  In  fact,  in  many  businesses, 
both  advances  and  repayments  often  occur 
at  the  same  time,  at  least  for  tax  purposes. 

All-too-often,  the  business,  the  share- 
holder and  their  tax  advisors  ignore  not 
only  same-time  transactions  or  cross-loans 
but  also  ignore  the  more  routine  shuffling 
of  cash  between  a tree  care  business  and  its 
shareholder/owner.  Unfortunately,  the 
ever-vigilant  Internal  Revenue  Service 
rarely  does  ignores  transfers  between  the 
pockets  of  a tree  care  business’s  owner  and 
the  business. 

Before  the  new  lower  - and  temporary  - 
tax  rates  for  dividends  were  enacted,  the 
IRS  often  targeted  incorporated  businesses, 
demanding  a portion  of  the  operation’s 
profits  be  distributed  as  dividends  rather 
than  as  compensation.  Excessive  compen- 
sation, in  the  IRS’s  eyes  at  least,  indicated 
that  the  owner/shareholder  was  attempting 
to  avoid  the  double-tax  due  on  dividend 
income  - once  at  the  corporate  level  and 
taxed  again  as  the  personal  income  of  the 
recipient. 

Today,  however,  the  IRS  appears  to  be 
focusing  its  attention  on  the  tax  conse- 
quences of  those  so-called  “related-party” 
transactions,  especially  “cross-loans”  and 
other  “below-market”  loans  between  a cor- 
poration and  its  shareholders. 

My  pocket,  the  business  pocket 
- Not  the  same 

Generally,  when  a shareholder  advances 
money  to  the  incorporated  tree  care  busi- 


ness he  or  she  controls,  it  is  considered  to 
be  a contribution  to  capital  with  no  tax  con- 
sequences. Many  of  these  transfers,  as  well 
as  loans  between  a shareholder  and  his  or 
her  incorporated  tree  care  business  should, 
however,  call  for  interest  payments. 
Interest  payments  that  are  deductible  by  the 
borrower  and  must  be  reported  as  income 
by  the  lender.  A low  or  non-existent  rate  of 
interest  on  the  transaction  means,  of 
course,  that  one  party  has  a smaller  tax  bill. 

Since  a tree  care  business  troubled 
enough  to  require  an  infusion  of  cash  from 
its  shareholders  is  unlikely  to  need  another 
tax  deduction,  the  payment  of  interest  is 
often  ignored  or  stated  at  a very  low  rate. 
Many  transactions  between  family  mem- 
bers, a partner  and  his  or  her  partnership 
and  an  arborist,  tree  care  professional  or 
landscaper  and  his  or  her  incorporated 
business,  will  be  labeled  by  the  ever-vigi- 
lant IRS  as  a ‘related-party’  transaction. 
Unless  that  transaction  qualifies  as  “arm’s 
length,”  the  IRS  has  the  power  to  recharac- 
terize it.  That  means  interest  income,  at  a 
rate  that  the  IRS  deems  fair,  paid  retroac- 
tively to  the  lender  and  credited  to  the 
borrower.  These  retroactive  hits  on  the 
lender  can  result  in  a substantial  tax  bill. 


What  tangled  webs  ... 

All  so-called  “below-market”  loans 
between  a corporation  and  any  of  its  share- 
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holders  - even  in  those  situations  where 
both  advances  and  repayments  occur  at  the 
same  time  - have  tax  consequences. 
Consider  a situation  revealed  in  a recent, 
non-binding  decision  by  the  U.S.  Tax 
Court  involving  the  cross-loans  between 
ATV,  an  incorporated  business  in  another 
field  with  substantial  gross  sales  and  its 
owner/shareholder. 

During  1997,  ATV  and  Paul  Revere,  the 
founder  and  45  percent  owner,  had  open 
account  indebtedness  running  back  and 
forth  between  them.  At  all  times  during 
1997,  Revere ’s  debt  to  ATV  exceeded  its 
debt  to  him  but  none  called  for  interest 
payments. 

“Advances”  to  Revere  were  to  cover  per- 
sonal items  he  purchased  with  his 
corporate  credit  card  and  child  support 
payments  made  on  his  behalf  by  the  corpo- 
ration. Revere  owned  the  ATV 
headquarters  building  and  the  main 
“advance”  from  him  to  the  corporation 
consisted  of  the  monthly  rent  on  that  space, 
net  of  mortgage  payments  made  by  ATV 
on  his  behalf. 

In  their  efforts  to  eliminate  the  tax- 
avoidance  problems  related  to 
“below-market”  interest  situations, 
Congress  created  some  rather  esoteric  con- 
cepts. One  1984  law  change  was  the 
addition  of  Section  7872  to  the  tax  law  to 
deal  with  gift  loans,  demand  loans  and 
other  below-market  loans.  Section  7872, 
“Below  Market  Rate  Loans,”  did  more 
than  merely  impute  interest  - it  also  pro- 
vided a framework  for  doing  something 
else  with  the  foregone  interest  in  corporate 
loans  to  shareholders. 

As  explained  by  a Tax  Court  judge  in  the 
Revere  case,  under  Section  7872,  “the  fore- 
gone interest  on  a loan  by  a corporation  to 
its  shareholders  is  treated  as  a distribution 
to  the  shareholder  and  generally  taxed  as  a 
dividend.  The  foregone  interest  on  a loan 


by  a shareholder  to  a corporation  is  treated 
as  a capital  contribution.”  If  the  imputed 
interest  is  ignored  then  “the  adverse  current 
income  tax  consequences  to  the  sharehold- 
er under  Section  7872  get  maximized.” 

Related,  but  on  different  pages 

When  different  methods  of  accounting 
are  used  by  related  taxpayers,  accrued 
interest  and  expenses  owed  to  a related  tax- 
payer may  not  be  deducted  until  such  time 
as  the  interest  or  expense  payment  is 
included  in  the  gross  income  of  the  cash- 
basis  payee.  Thus,  an  accrual-basis  payor  is 
placed  on  the  cash  basis  for  the  purpose  of 
deducting  business  expenses  and  interest 
owed  to  a related  cash-basis  taxpayer.  The 
deduction  is  deferred  until  the  cash-basis 
payee  takes  the  item  into  income. 

The  related  taxpayers  covered  by  this 
rule  include  certain  family  members,  mem- 
bers of  a controlled  group  of  corporations, 
controlling  shareholders  and  controlled 
corporations  as  well  as  owners  of  pass- 
through entities  such  as  a partnership  and 
its  partners  or  an  S corporation  and  its 
shareholders. 

A personal  services  corporation  may  not 
deduct  payments  made  to  owner-employ- 
ees before  the  tax  year  in  which  such  person 
must  include  the  payment  in  his  or  her  gross 
income.  For  this  purpose,  a personal  service 
corporation  and  any  employee=shareholder 
are  considered  related. 

Related-party  transactions 

Loans  between  a tree  care  business  and 
its  owner/shareholder  that  are  ignored  or 
that  carry  little  or  no  interest  are  generally 
‘recharacterized’  as  arm’s  length  transac- 
tions by  the  IRS  whenever  discovered. 
That’s  right,  the  IRS  has  the  power  to 
retroactively  treat  the  transaction  as  an 
arm’s  length  transaction  in  which  the 
lender  is  treated  as  having  made  a loan  to 
the  business  bearing  the  stated  federal  rate 
of  interest. 

A related-party  transaction  is  deemed  to 
be  a transfer  in  the  form  of  a gift,  dividend, 
contribution  to  capital,  compensation  or 


other  manner  of  payment  (depending  upon 
the  nature  of  the  loans)  from  the  lender  to 
the  borrower  which,  in  turn,  is  retrans- 
ferred by  the  borrower  to  the  lender  to 
satisfy  the  accruing  interest. 

This  rule  applies  to  all  gift  loans;  corpo- 
ration- sharheolder  loans;  compensation 
loans  between  an  employer  and  employee 


or  between  independent  contractors  and 
clients;  tax  avoidance  loans;  and  any 
below-market  interest  loans  in  which  an 
interest  arrangement  has  a significant 
effect  on  either  the  lender’s  or  the  borrow- 
er’s tax  liability. 

Fortunately,  a ‘de  minimis’  exception 
applies  to  gift  loans  totaling  $10,000  or  less 
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between  individuals,  so  long  as  the  loan  is 
not  directly  attributable  to  the  purchase  or 
carrying  of  income-producing  assets. 
There  is  also  a $10,000  de  minimis  excep- 
tion for  compensation-related  or 
corporation-shareholder  loans  that  do  not 
have  tax  avoidance  as  a principal  purpose. 


Less  than  arm’s  length 

Generally,  a related-party  transaction  is 
considered  to  be  arm’s-length  so  long  as 
the  stated  principal  amount  is  less  than  the 
amount  that  must  be  repaid.  The  tax  rules 
(Section  483)  kick-in  only  when  there  is 
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inadequate  or  “unstated  interest”  Under 
the  tax  rules,  related-party  transactions 
where  the  amount  borrowed  is  the  same  as 
the  amount  to  be  repaid,  require  that 
unstated  interest  be  determined  using  an 
interest  rate  equal  to  the  applicable  feder- 
al rate. 

The  Applicable  Federal  Rate  (AFR)  is 
determined  by  the  IRS  using  the  federal 
short-term,  mid-term  and  long-term  rates 
for  every  calendar  month  based  on  the 
average  market  yields  of  specified  maturi- 
ties. It  is  broken  down  in  this  manner: 


Term  of  the  debt 
Not  over  3 years 
Over  3 years,  no  more 
than  9 years 
Over  9 years 


Applicable  Federal  Rate 
Fed.  Short-term  rate 

Fed.  Mid-term  rate 
Fed.  Long-term  rate 


A loan  gone  south 

If  a tree  care  professional,  arborist  or 
landscape  contractor  gets  stuck  after  lend- 
ing money  to  his  or  her  business,  it’s 
usually  treated  as  a nonbusiness  bad  debt, 
deductible  against  capital  gains.  Or,  up  to 
$3,000  may  be  deducted  against  ordinary 
income  in  any  one  year.  However,  if  the 
loss  is  a business  bad  debt,  the  amount  is 
fully  deductible. 

The  tree  care  professional  may  be  able 
to  claim  a business  bad  debt  if  the  money 
was  loaned  to  his  or  her  business  in  an 
effort  to  preserve  their  employment. 
That’s  right,  loans  made  to  maintain 
employment  are  made  considered  to  have 
been  made  in  the  course  of  the  trade  or 
business  of  the  employee  - even  an 
employee/owner.  The  deduction  is  usually 
taken  as  a miscellaneous  itemized  deduc- 
tion on  Schedule  A of  the  lender’s 
personal  tax  return  subject  to  the  two  per- 
cent floor  of  personal  itemized 
deductions. 

With  the  IRS  having  the  legal  power  to 
recharacterize  related-party  transactions 
whenever  warranted,  they  usually  do  it  on 
their  terms.  Obviously,  it  will  pay  every 
tree  care  business  owner  to  make  sure 
those  pocket-to-pocket  transactions  quali- 
fy as  arm’s  length.  ^ 
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£ If  you’re  looking  for  an  equipment 

Jr  manufacturer  that  will  be  with  you  long  after 

you’ve  signed  the  deal,  it's  TIME. 


TIIT1E  is  on  Your  Side. 
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Since  1965.  TIME  Manufacturing  lias  been 
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lifts  and  digger  derricks  to  serve  the 
Tree  Industry.  As  makers  of  the  VERSAIIFT 
and  CONDOR  lines.  TIME  has  a proven  record 
of  not  only  selling  you  the  right  equipment, 
but  staying  with  you  for  the  long  haul. 
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By  Michael  Roche 


Moving  wood  without  breaking 
your  back  is  a job  that  is  becom- 
ing increasingly  important  to 
arborists.  In  the  past,  and  to  a certain  extent 
even  today,  arborists  sliced  a log  into  many 
small  pieces  and  lifted  them  up  by  hand. 
With  current  technology,  you  can  use  a 
crane  to  lift  huge  pieces  of  a tree  - or  even 
a whole  tree  - directly  from  a takedown  to 
the  truck.  But  for  many  arborists,  getting  a 
log  from  stump  to  chipper  or  truck  lies 
somewhere  in  between. 

Most  companies  have  a lift  mounted 
directly  on  their  truck  or  use  a loader,  such 
as  a skid  steer  or  articulating  loader,  to  get 
the  job  done.  It’s  a wonderful  feeling  as 
you  watch  a loader  pick  up  huge  chunks  of 
wood  and  know  that  you  won’t  have  to  do 
it  manually,  and  that  it’s  making  you 
money.  It  was  only  about  a decade  ago  that 
many  tree  companies  were  still  picking  up 
most  of  their  wood  by  hand. 

Truck-mounted  grapples 

“A  few  years  ago  the  products  were  too 
bulky  and  heavy”  for  tree  companies,  says 
Tom  Hirt,  marketing  manager  for  Komatsu 
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Forestry  in  the  southern  United  States. 
“Then  as  the  weight  dropped,  a lot  of  tree 
service  owners  started  saying,  ‘Hey,  I can 
use  this.’  The  loader  manufacturers  saw  a 
truck-mounted  loader  evolving  out  of  this. 
It  would  have  many  advantages,  including 
reduced  fuel  costs  compared  to  a grapple 
mounted  on  a mobile  machine.”  Also  a 
grapple  mounted  directly  on  a truck  elimi- 
nates the  skidding,  pivoting  motion  of  the 
grapple-equipped  loader,  and  hence  the 
damage  done  by  the  machine  tires,  but  its 
reach  is  obviously  limited. 

There  are  three  main  types  of  truck- 
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Greg  Good  of  Good  Tree  Care  Company  operates  a 
Swinger  2000  with  a LundTech  GR10  rake-style  grapple 
during  the  TCiA’s  Day  of  Service  in  Detroit  last  October. 

mounted  grapples.  A standard  knuckle- 
boom  bends  at  one  spot  in  the  center,  and  is 
usually  stored  over  the  bed  of  the  truck.  A 
Z-mount  knuckleboom  folds  over  itself 
and  allows  the  grapple  to  travel  attached  to 
the  boom  with  the  entire  apparatus 
between  the  cab  and  body.  A cargo  crane 
folds  up  in  sections,  one  beside  another.  It, 
too,  rides  between  cab  and  bed,  but  the 
grapple  cannot  remain  attached  during 
storage. 


This  Silva  Hill  versatile  dump  trailer,  built  by  Carl  Neutzel  Services  of  White  Hall,  Md.,  has  a Hokka  3955  knuckleboom 
grapple  attached.  The  trailer  can  be  used  as  a dump  or  just  as  a log  trailer. 


Hiab  produces  an  example  of  a truck- 
mounted  crane.  They  tend  to  be  slower 
than  loaders,  but  they  are  very  deliberate  in 
their  movements,  usually  have  a greater 
reach,  and  cranes  generally  are  built  to 
more  rigorous  engineering  standards  than 
other  types  of  lifts  or  hoists.  A Z-mount 
weighs  between  2,800  and  4,500  pounds 
and  frequently  mounts  on  a truck  with  a 
GVW  below  CDL  requirements.  The  crane 
or  Z-mount  loaders  have  the  added  con- 
venience that,  when  you  pull  into  the  yard 
with  a full  load,  you  don’t  have  to  get  out 
of  the  cab  and  move  the  loader  arm  out  of 
the  way;  you  can  go  right  to  the  dump 
cycle  from  the  cab.  The  standard  knuckle- 
boom  tends  to  be  less  expensive  than  the 
other  two  and,  depending  on  the  truck  size, 
can  be  either  below  or  above  CDL.  Z- 
mounts  and  standard  knucklebooms 
usually  have  work  stations  located  safely 
on  the  truck,  while  cranes  often  work  by 
remote  control. 


This  scissor-style  grapple  is  the  ImpleMax  model  4836Hw. 


“We  are  very  careful  not  to  call  our  Z- 
mount  knuckleboom  a crane,”  says  Hirt, 
“because  a crane  has  OSHA  standards  and 
other  standards  in  the  industry  - such  as  load 
holding  fixtures  - that  loaders  do  not  have.” 

Z-mounts  and  standard  knucklebooms 
work  well  in  hurricane  or  other  major 
storm  clean-up  operations.  They  allow  one 
rig  to  pull  up  and  load  many  trucks.  After 
the  debris  is  hauled  off,  you  can  take  the 
grapple  off  and  put  on  a debris  bucket.  This 
attachment  is  a clamshell  bucket  designed 
to  clean  up  rakings  or  sawdust  without  dig- 
ging into  a lawn. 

One  new  attachment  that  seems  particu- 
larly suited  to  truck-mounted  lifts  is  the 
grapple  saw.  This  attachment  allows  the 
operator  to  grab  a limb  high  in  the  tree,  cut 
the  limb  with  a saw  extension,  and  then 
lower  the  limb  to  the  ground. 

Loader-mounted 

Tree  services  that  need  to  cover  long  dis- 
tances between  tree  and  truck  commonly 
use  a loader  or  skid  steer  with  a grapple. 
They  give  you  the  versatility  to  carry  large 
piles  of  brush  and  feed  them  directly  into  a 
chipper,  or  to  carry  logs  from  far  distances 


and  load  them  onto  a truck. 

“These  loaders  are  so  versatile  with  the 
quick  connect  system,  and  they  are 
extremely  labor  saving,”  says  David  Glass, 
vice  president  of  Evans  Equipment  in 
Burton,  Mich.,  a retail  sales  outlet  for  the 
SSG  Grappler  manufactured  by 


Northshore  Manufacturing.  “The  universal 
attachment  system  allows  an  operator  to 
put  the  same  grapple  on  skid  steers,  all 
wheel  steer  loaders,  track  loaders  or  mini- 
excavators. There  are  so  many  attachments 
for  the  tree  care  industry  that  can  be  uni- 
versally fitted,”  allowing  a tree  service  to 
use  a variety  of  ways  to  lift  logs. 


ADVANCED  SHREDDING  TECHNOLOGY 
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This  Ford  F750  has  a Model  75Z  Cargotec  Loglift  loader  and  Southco  heavy  duty  14  foot  multi-purpose  dump  body  The 
loader  has  top  seat  controls  with  a fold-behind-the-cab  bypass  grapple.  Courtesy  of  Southco  Industries. 


Of  course,  the  machine  mounted  grapple 
falls  into  a few  categories  as  well.  There  is 
the  rake  style,  which  picks  up  the  logs  fac- 


ing across  the  machine,  does  not  rotate,  and 
often  comes  without  a winch.  Their 
strength  is  that  they  can  pick  up  a large  pile 


of  brush  or  several  logs  at  once,  they  have 
fewer  moving  parts  or  hydraulic  hoses  to 
break,  and  they  are  sturdy  and  less  expen- 
sive. Then  there  is  the  scissors  style 
grapple,  which  many  arborists  will  recog- 
nize as  the  attachment  made  by  ImpleMax 
of  Bozeman,  Mont.  These  grapples  are 
more  expensive,  but  can  pick  up  a log  fac- 
ing across  a skid  steer  or  pointing  directly 
in  front  of  it.  They  can  be  built  with  a 
winch  and  some  manufacturers  make  them 
with  mechanical  rotation,  though  many  do 
not.  Their  versatility  and  ability  to  allow  an 
operator  to  mechanically  feed  a chipper 
make  these  grapples  popular  with  many 
arborists.  Then  there  is  the  grapple  that  is  a 
hybrid  of  both  called  the  compact  bypass 
grapple.  It  is  a clam  shell  style  grapple  that 
comes  off  a single  arm,  rotates  360  degrees 
and,  because  of  its  design,  does  not  block 
the  view  of  the  operator  while  working. 
They  have  a nice  ease  of  operation  and 
some  are  made  with  a winch. 


nmcntuH  S TOUGHEST  LOG  SPLITTERS 


Built  to  rugged  commercial  standards,  Timberwolf 
Firewood  Splitters  and  Processors  continue  to  keep 
our  industry  strong.  You  can  count  on  it. 


pmMBER 

W%lWOLF 


Call  today  for  a dealer  near  you. 

800-340-4386  timberwolfcorp.com 
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The  SP4012  stump  cutter  really  moves.  A unique  dual 


OPERATOR  ADVANTAGE 

• Variable  Swing  Speed  Control  lets  operators 
work  at  a comfortable  pace. 


speed  ground  system  allows  the  SP4012  to  travel  faster 
than  any  other  stump  cutter  on  the  market  today. 
The  unit  also  boasts  a 1-inch  thick,  21 -inch  diameter 
cutting  wheel,  letting  you  grind  faster  and  smoother 
than  ever  before.  And  heavy-duty  construction, 
like  flux  core  weldments,  hardened  bushings 
and  tapered  roller  bearings,  makes  the  SP4012 
the  most  durable  stump  cutter  available. 
With  its  wide  range  of  features  and  dependable 
construction,  the  SP4012  is  designed  to 
maximize  production  and  profits,  while 
minimizing  downtime. 


r j 


OPTIONS 

• Variety  of  gas  and  diesel 
engines  to  choose  from 


The  unique  dual  speed  ground  system 
provides  maximum  torque  and  speed, 
making  the  SP4012  the  fastest  self-propelled 
stump  cutter  available.  This  proprietary 
system  also  eliminates  troublesome  chains 
and  axle  bearings  improving  ground 
clearance  and  reducing  maintenance. 


• Hydraulic  Steering  minimizes  operator  fatigue. 

• Precision  Hydraulics  provide  optimum  user 
control  and  operation. 


>27  HP  Kohler  Gas 

>31  HP  Briggs-Vanguard  Gas 

>28.7  HP  Lombardini  Diesel 

• Wired  or  Wireless  Remote 


Scrape  Blade 


Carlton 


PROFESSIONAL 
TREE  EQUIPMENT 


Find  out  more  about  the  SP4012,  call  JP  Carlton  today  at  800-243-9335 
or  visit  us  on  the  Web  at  www.stumpcutters.com  (some  equipment  shown  is  optional) 


Feather-touch  hydraulic  controls  allow 
for  precise  yet  simple  operation. 


A 30-inch  tongue  cylinder  helps  make 
quick  work  out  of  difficult  areas. 
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Rake-style 

The  Swinger  Division  of  NMC- 
Wollard  in  Eau  Claire,  Wisconsin 
manufacturers  the  LundTech  grapple. 
“It’s  a heavy  duty  attachment  that  has 
universal  hookups,”  says  Bruce 
Steingart,  the  VP  of  marketing.  “Mr. 
Lund  is  an  arborist  who  approached  us  to 


manufacture  a rake  style  attachment, 
because  he  couldn’t  find  an  attachment 
that  could  hold  up  to  the  rigors  of  tree 
work.”  Swinger  started  making  the  grap- 
ples less  than  two  years  ago,  and  has  had 
strong  interest  in  them  for  their  popular 
articulating  loader. 

At  Multitek  in  Prentice,  Wis.,  Howard 


Heikkinen,  the  sales  manager  said  much 
the  same  thing,  “Our  LG200  can  pick  and 
move  multiple  logs  at  once,  so  they  are 
most  suited  to  land  clearing  operations  or 
working  around  a log  yard.”  The  units 
weigh  less  than  600  pounds  and  are  com- 
monly mounted  on  skid  steers  in  the  40-60 
hp  range.  For  skid  steers  with  larger  hp 
capacity,  Multitek  makes  a grapple  corre- 
spondingly larger.  Many  arborists  like 
these  attachments,  according  to  Heikkinen, 
because  they  are  less  expensive,  yet  versa- 
tile and  sturdy. 


Scissors  style 

This  attachment,  made  by  ImpleMax  or 
Addington  Equipment,  of  Chichester,  N.H., 
helped  establish  the  grapple  as  a standard  in 
the  industry.  These  attachments  allow  the 
machine  operator  to  carry  a log  across  the 
machine  or  pointing  away  from  it.  This  aids 
in  loading  logs  onto  a truck  or  feeding 
directly  into  a chipper.  They  can  come 
equipped  with  or  without  a winch.  Adding  a 
winch  usually  adds  between  $1,000  and 
$1,500  to  the  cost  of  the  grapple.  This  goes 
for  any  grapple  whether  rake  style,  truck 
mounted  or  scissors  style.  They  typically 
lift  up  to  2,000  pounds,  and  they  have  saved 
the  backs  of  thousands  of  arborists. 

A typical  scenario  for  using  one  of  these 
attachments  goes  like  this:  The  ground  per- 
son free-spools  out  a desired  amount  of 
cable  to  a tree,  and  then  wraps  the  cable 
around  the  butt  of  the  log.  The  tree  is 
winched  over  to  the  truck  by  the  operator. 
The  ground  person  unhooks  the  cable  and 
the  operator  pulls  in  the  remaining  wire 
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For  over  20  years 

the  Jarraff  All-Terrain  Tree  Trimmer 
has  been  safely  and  efficiently  clearing 
and  maintaining  utility  right-of-ways. 

A new  all  rubber  track  model  and  completely 
enclosed  high-performance  cab  make  the  Jarraff  the  most  advanced 
tree  trimmer  on  the  market. 


Low  ground  pressure 


75-foot  cutting  height 


Single-person  operation  Dynamic  range  of  operation 
Simple  joystick  controls  Three  models  available 
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1-800-767-7112  • www.jarraff.com 


This  photo  shows  a Beaver  Squeezer  compact  bypass 
grapple  loading  logs. 
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rope.  Then  either  the  ground  person  or  the 
operator  flips  a switch  to  operate  the  grap- 
ple. The  ground  person  then  saws  off  the 
limbs  and  the  logs  too  big  for  the  chipper. 
Then  he  steps  back.  The  operator  picks  up 
the  large  logs  and  loads  them  onto  a truck 
or  off  to  the  side.  He  then  feeds  the  brush 
into  the  chipper  with  the  grapple. 


based  on  a particular  need  of  a tree  service. 

Ogletree  understands  that  sometimes  a 
truck-mounted  grapple  works  best,  but 
because  of  the  various  situations  arborists 
will  find  themselves  in,  he  also  knew  that 
there  would  be  plenty  of  uses  for  his 
attachments.  As  with  any  new  piece  of 


equipment,  arborists  would  be  well  advised 
to  try  out  these  attachments  at  a dealer, 
request  a video,  or  see  them  at  a trade 
show,  such  as  TCI  EXPO. 

Technology  is  changing  rapidly  when  it 
comes  to  using  machines  for  tree-care,  but, 
surprisingly,  the  impetus  is  not  coming 


Compact  bypass  grapple 

This  type  gets  its  name  because  two 
tongs  from  one  direction  marry  inside  the 
two  tongs  coming  from  the  other  direction, 
thus  bypassing  each  other.  Two  arborists 
working  in  different  parts  of  the  country 
developed  this  type  of  grapple  because 
they  were  frustrated  that  they  couldn’t  find 
a grapple  that  met  their  specifications. 
They  are  the  Beaver  Squeezer  Grapple  of 
Comer,  Ga.,  and  the  Hood  Jr.  sold  by 
Quality  Tree  Service  in  Rhinelander,  Wis. 

Stan  Ogletree  at  Beaver  Squeezer  says 
the  driving  forces  to  build  the  attachment 
were  versatility  and  affordability. 
“Everyone’s  been  real  happy  with  them. 
You  can’t  always  get  a grapple  close 
enough,  so  if  you  want  to  get  wood  from 
point  A to  point  B,  why  not  put  a grapple 
on  a loader  to  do  it?” 

Ogletree  saw  a need  in  the  market, 
because  he  noticed  that  many  of  the  attach- 
ments out  there  were  not  versatile  enough. 
He  wanted  a grapple  with  improved  sight- 
lines, an  ability  to  mechanically  rotate  360 
degrees,  that  came  with  a winch,  and  that 
carried  the  wood  on  a lower  profile  that 
allowed  the  operator  to  lift  more.  In  addi- 
tion, since  there  are  two  tongs  on  each  side 
of  the  grapple  that  marry  into  each  other, 
this  grapple  can  pick  up  small  logs  without 
the  spinning-off  action  common  to  scissor 
grapples,  and  it  can  pick  up  boulders. 

What  Ogletree  brings  to  the  plate  is  that 
his  company  manufactures  all  of  his  attach- 
ments. He  builds  them  sturdy  and  tries  to 
include  features  that  work  for  operators. 
For  instance,  when  logs  are  lifted  by  the 
tongs,  whether  pointed  across  the  machine 
or  pointed  away  from  it,  they  are  immedi- 
ately locked  into  placed  by  a set  of  teeth. 
He  will  also  customize  an  attachment 


1-800-457-4613 
www.beaversqueezergrapple.com 


Beaver  Squeezer 

Skid-SiEcr  Grapple  a Winch  fltiachmBiit 
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• 360°  Continuous  Rotation 

• 3" to  54" Grip  Area 

• Standard  Hydraulics 

• 8,800  lb  Safe  Working  load 

• Smaller  Model  Available 


• Optional: 9, 1 2 or  1 5,000  lb. 
Warn  Winch 

• Universal  Quick  Attach 

► Class  ll/lll  3-Point 
Attachment  Available 


Designed 

for 

Tree  Work! 
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Jonsered  1820  loading  to  the  side.  Courtesy  of  Tom  Hirt,  Komatsu  Forest,  LLC. 


from  the  tree  care  industry.  As  Hirt  from 
Komatsu  explains,  “Most  technology 
changes  come  from  other  businesses, 
because  the  tree  service  industry  is  a small 


market.”  The  place  to  find  the  new  innova- 
tions are  at  the  trade  shows.  “Guys  who 
don’t  go  to  trade  shows  are  living  in  the 
Dark  Ages,”  says  Hirt. 


Brush  Shredders 


Rock  Pickers 


Snowblowers 


Flail  Mowers 


One  of  our  several  attachments,  the  Timber  Ax  can  cut  up  to  6" 
diameter  trees  with  as  little  as  38  hydraulic  HP,  with  reserve  capacity 
to  handle  larger  trees.  The  revolutionary  reverse  rotation  design 
with  fixed  knives  lifts  material  off  the  ground,  improving  cutting 
action  with  one  single  pass,  reducing  HP  requirements  and  minimiz- 
ing knife  wear.  Competitive  models  using  forward  rotation  rotors 
with  fixed  carbide  or  swinging  hammers  drive  uncut  material  into 
the  soil,  increasing  HP  demand  and  the  need  for  multiple  passes. 


1-800-828-7624 

Hector,  MN  55342 
Phone:  320-848-6266 
www.loftness.com 
info@loftness.com 

Call  or  Email  for  a 

FREE  product  video 
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This  Loglift  7'  model  folds  up  and  can  store  behind  the 
cab  or  at  the  rear  of  the  truck. 

“Tree  care  is  a growing  industry,  but  up 
till  now  there  have  not  been  a lot  of 
machinery  companies  to  service  the  tree 
care  industry,”  says  Hirt.  “They  just 
haven’t  realized  the  value  of  the  market. 
Now  you  have  machinery  companies  real- 
izing the  value  of  tree  businesses  and  that 
are  making  machinery  with  multiple 
attachments  that  allow  tree  services  to 
work  with  versatility.” 

As  time  passes,  it  appears  that  the  com- 
mercial tree-care  industry  can  look  forward 
to  improved  methods  to  do  its  work,  with 
machines  that  are  stronger,  faster,  safer  and 
easier  to  use. 

Michael  Roche  is  a certified  arborist  and 
president  of  Stowe  Tree  Experts  Inc.  in 
Stowe,  Vt.  ^ 


Prentice  Rear  Mount  standard  loader.  Courtesy  of  Tom 
Hirt,  Komatsu  Forest,  LLC. 
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E3  TEREX  I TELELECT 


With  our  Backyard  Tree  Trimmer  narrow  chassis  width,  we're  able  to  access  areas  other  aerials  cannot. 
The  Terex  Telelect  Backyard  Tree  Trimmer  has  the  ability  to  maneuver  through  tight  spaces. 


And  with  our  Telescoping  axles  and  retractable  outriggers 
you  can  work  securely  once  you  get  to  your  work  area. 

When  experience  counts,  count  on  Terex  Telelect. 


600  Oakwood  Road,  PO  BOX  1 1 50,  Watertown,  SD  57201  , USA 
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Prompt  call  for 
Certification 
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By  Edward  Kennedy 

The  article  was  headlined  “OPP 
REPORT”  with  the  sub  heading, 
“Man  dies  while  falling  trees.”  It 
went  on  to  describe  how  a 43 -year-old 
male  had  been  killed  as  a result  of  sus- 
tained injuries  while  felling  trees.  The 
Ontario  Provincial  Police  (Canadian  coun- 
terpart to  state  police  in  the  U.S.)  and  the 
Ministry  of  Labour  (Canadian  counterpart 
to  OSHA)  were  investigating  the  fatality 
that  occurred  in  late  January  of  this  year 
and  a post  mortem  was  scheduled. 

When  I read  the  name,  I was  jolted,  for  I 
had  met  the  victim  a decade  ago  while 
doing  contract  work  for  an  area  company.  I 
well  remember  the  day  this  fellow  had 
shown  up  on  the  job  as  an  hourly  paid 
worker,  employed  by  the  contractor.  The 
work  involved  felling  and  cutting  to  stove 
lengths  numerous  trees  in  a thinning 
process  to  allow  other  smaller  trees  to 
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Common  sense  always  helps,  but  safety  training  and 
adherence  to  safety  guidelines  are  the  best  bets  for 
avoiding  accidents. 

reach  a fuller  spread  and  height. 

I recall,  after  being  introduced  to  him, 
inquiring  if  he  had  cut  trees  before.  He 
answered  with  a quick  yes.  The  individual 
I was  doing  the  contract  work  for  left  his 
new  employee  with  me,  instructing  him  as 
to  his  duties. 

I watched  him  for  the  first  15  minutes, 
and  it  became  all  too  clear  to  me  that  his 
education  in  the  area  of  tree  work  had  been 
sadly  neglected.  The  trees  being  targeted 
were  some  large  silver  maples  in  a low  area 
that  flooded  in  the  spring  and  remained 
underwater  for  much  of  the  year. 

We  maintained  a clear  distance  from 
each  other  in  the  interests  of  routine  safety 
and  became  engrossed  in  our  work,  with 
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the  objective  to  have  more  than  enough 
wood  cut  and  ready  for  loading  when  the 
first  truck  came,  loaded,  left  to  unload,  and 
returned  at  90  minute  intervals.  It  was  a 
routine  job,  requiring  only  the  skill  to  aim 
the  target  trees  into  an  area  outside  the 
established  road  area  for  egress. 

I had  worked  a good  hour  with  periodic 
glances  at  the  new  worker  who  I noticed 
tackling  a very  large  tree  about  five  foot 
dbh.  I had  picked  a tree  of  similar  size,  cut 
the  directional  notch,  and  then  the  backcut. 
This  particular  tree  had  grown  in  a bal- 
anced manner,  making  it  easy  to  fell  in  any 
direction  with  a wedge.  I had  left  a hinge  of 
about  3 inches  and  noticed  no  crown  sway 
at  all.  Shutting  the  saw  off,  I was  startled 
by  the  presence  of  the  new  worker  to  my 
left,  10  feet  out,  watching  me  work.  I was 
displeased,  because  I did  not  want  or  need 
anyone  in  the  danger  area.  As  I leaned  over 
to  pick  up  the  wedge  and  drive  it  in  to  top- 
ple the  tree,  the  new  worker  told  me  to  cut 


through  some  more.  I held  my  breath,  my 
temper,  set  the  wedge,  gave  it  a few  taps, 
and  told  him  to  get  out  of  the  area  by  the 
back  door  before  I finished  the  process. 
Instead,  he  started  telling  me  again  that  all 
I had  to  do  to  finish  the  felling  was  to  cut 
through  the  remaining  hinge  area  more. 

It  was  at  this  point  that  I ordered  him  out 
of  the  area  immediately,  an  order  to  which 
he  complied  with  no  further  argument.  A 
few  swings  and  the  tree  tottered,  then  fell 
in  the  targeted  area.  I started  cutting  it  into 
stove  lengths  with  never  a further  thought 
to  the  new  worker. 

Stopping  a few  minutes  later  to  sharpen 
my  saw,  I noticed  him  approaching  again, 
somewhat  pale  and  with  a serious  look  on 
his  face.  He  walked  quickly  up  to  me  and 
with  no  hesitation  informed  me  that  he  had 
narrowly  missed  being  crushed  by  the  large 
tree  he  had  been  cutting.  Without  a word  I 
walked  over  to  the  area  he  had  been  work- 
ing in,  examined  the  stump  and  realized 
immediately  what  had  happened.  There 
had  been  a notch,  but  the  backcut  went 
right  through  into  the  notch  and  the  tree 
had  fallen  backwards.  I was  aghast  at  this 
demonstration  of  ignorance.  There  could 
have  been  a fatality,  and  I felt  shaken  by 
the  very  thought  of  the  implications  of  such 
a tragedy. 

When  the  contractor  returned,  I impo- 
litely harangued  him  for  not  assuring  the 
new  worker  was  knowledgeable  about  the 
work  and  told  him  what  had  happened.  I 
also  instructed  him  to  tell  his  new  charge  to 
stay  far  away  from  me,  as  I had  no  time  to 
watch  someone  while  performing  my 
work.  His  solution  was  to  instruct  me  to 
fell  all  trees  and  his  new  worker  would 
then  cut  the  wood  into  stove  lengths.  This 
arrangement  lasted  two  more  days  when, 
for  whatever  reason,  the  unfortunate  fellow 
was  fired.  I never  saw  or  heard  about  him 
again,  until  I read  the  accident  notice  a 
decade  later. 

Details  of  the  fatality  indicated  the  work- 
er had  felled  a tree  into  a “hang-up” 
situation,  and  while  walking  under  the 
hanger,  the  tree  had  let  loose,  crushing  his 
mid  section.  Workers  nearby  cut  the  tree 


and  removed  it  off  him,  but  he  was  pro- 
nounced dead  by  the  responding 
emergency  crew. 

It  was  only  a few  years  ago  that  another 
fatality  occurred  in  this  area  when  a work- 
er attempting  to  fell  a tree  crushed  an 
observer  who  never  should  have  been  in 
the  work  area. 

I firmly  believe  that  accidents  do  not 
happen,  they  are  caused.  In  both  these 
cases,  common  sense  safety  rules  were 
ignored.  I suspect  ignorance  and  disregard 
of  safety  and  common  sense  claimed 
another  victim.  Yet  weekend  warriors  will 
continue  to  take  to  the  woods,  with  chain 
saws  in  hand,  and  start  their  process  of  cut- 
ting wood  to  make  a few  dollars, 
supplementing  their  regular  jobs  and  in  the 
process  risking  life  and  limb. 

Weekend  warriors 

If  I may  now  digress,  I received  a call  a 
short  while  ago  to  assist  one  of  these  week- 
end warriors  who  attempted  to  fell  a tree 
and  managed  to  get  his  saw  jammed  when 
the  tree  hung  up.  His  wife  insisted  I go 


This  is  a profession  where  injuries/fatalities  can  and  do 
occur  to  the  experienced  and  knowledgeable , and  are 
thus  more  probable  to  happen  to  the  unskilled. 

back  to  the  worksite  and  finish  felling  the 
tree,  free  the  saw,  and  cut  the  wood  in  sec- 
tions. On  the  appointed  day,  I drove  to  the 
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BUILT  TO  FIT 
BUILT  TO  LAST 


Dry  feet, 
rain  or  shine. 


The  job  doesn't  stop  when 
it  rains,  and  neither  does 
the  waterproof  Red  Wing 
10-inch  steel-toe  Logger 
Boot.  The  full-grain, 
waterproof  Henna  Scout 
leather  and  the  Red  Wing  Dry 
Waterproof  System  ensures 
your  feet  stay  dry  and 
comfortable,  even  when  the 
weather's  not. 

Full  grain,  waterproof  Henna 
Scout  leather 

Vibram™  Tacoma  sole 

Red  Wing  Dry  Waterproof 
system,  guaranteed  not  to 
leak  for  one  year 

Sturdy  Red  Wing  welt 
construction 

Available  in  multiple  sizes 
and  widths  to  fit  any  foot 

For  a dealer, 
visit  redwingshoes.com 
or  call  1-800-RED-WING 
(1-800-733-9464). 
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residence,  picked  up  the  client  and  fol- 
lowed his  directions  to  an  isolated 
waterfront  property.  After  completing  the 
job,  which  took  us  two  hours,  I asked  him 
about  the  broken  glass  on  the  ground  in  the 
area.  I noted  what  appeared  to  be  scrape 
marks  on  the  lower  trunk  from  a chain  or 
cable,  yet  wondered  who  would  have  been 
so  uninformed  as  to  try  to  pull  a tree  over 
with  a remaining  wood  section  of  four 
inches  holding  the  trunk. 

Visibly  embarrassed,  he  confessed  that 
he  had  attached  his  SUV  to  the  tree  with  a 
cable  and  attempted  to  pull  the  tree  back  to 
free  the  saw  and  drop  it  safely.  He  had 
taken  no  spare  saw,  no  ax,  no  wedge,  and 
in  the  process  of  ramming  and  raring  he 
had  snapped  the  cable  and  the  backlash  had 
hit  his  rear  window,  shattering  it.  The  cost 
to  replace  it  was  several  hundred  dollars. 

With  such  scenarios  occurring,  is  it  any 
wonder  that  there  are  those  of  us  who 
demand  compulsory  certification  in  the 
area  of  our  work?  This  is  a profession 
where  injuries/fatalities  can  and  do  occur 
to  the  experienced  and  knowledgeable,  and 
are  thus  more  probable  to  happen  to  the 
unskilled. 

In  this  great  banana  republic  to  the  north 
of  the  USA,  where  we  have  billions  squan- 
dered on  a useless  law  that  mandates  gun 
registration  for  law  abiding  citizens,  and 
ignores  the  real  problem  of  gun  smuggling 
within  organized  crime,  isn’t  it  amazing 
that  politicians  worry  about  the  rights  of 
people  to  buy  a chain  saw,  itself  a danger- 
ous weapon,  to  be  able  to  go  out  and 
perform  an  act  that  has  the  potential  to 
injure/kill  themselves  and  others? 

The  time  for  certification  in  this  profes- 
sion is  long  overdue,  and  the 
injuries/deaths  will  continue  unabated  until 
that  policy  is  put  in  place.  Incidents  such  as 
those  mentioned  here  make  this  more  evi- 
dent every  year. 

Edward  Kennedy  is  owner /operator  of 
Meadow  Green  Tree  Experts  & Certified 
Arborists  in  Harrowsmith,  Ontario,  Can., 
and  writes  about  issues  affecting  the  tree 
care  industry.  ^ 
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Young  woman 
killed  helping 
father  fell  tree 

Jennifer  D.  Kalinowski,  18,  of 
Worcester,  Mass.,  died  one 
week  after  being  struck  on  the 
head  by  a limb  while  felling 
trees  with  her  father. 

Ms.  Kalinowski  was  helping 
her  father  clear  land  in  nearby 
Auburn  on  Jan.  3.  She  was 
home  on  semester  break  from 
her  freshman  year  at  Westfield 
State  College  in  Western  Mass., 
where  she  was  studying  early 
childhood  education. 

But,  while  cutting  a tree  with 
her  father  during  the  afternoon, 
and  just  as  she  was  starting  to 
cheer  that  the  “stubborn  tree” 
was  beginning  to  tip,  according 
to  a report  in  the  Worcester 
Telegram,  a hung  limb  came 
loose.  The  young  woman  appar- 
ently never  saw  the  limb  before 
it  struck  her  in  the  head.  She 
remained  in  critical  condition  in 
a local  hospital  for  a week, 
never  regaining  consciousness 
before  she  died  one  day  after  her 
nineteenth  birthday. 

In  a set  of  photos  taken  the 
day  of  the  accident  by  taken  by 
an  uncle  who  had  stopped  by 
with  pizza  for  the  crew,  accord- 
ing to  the  published  account, 
Jennifer  is  shown  sitting  on  a 
log  smiling  at  the  camera. 

Some  of  her  organs  were 
donated,  and  a memorial  schol- 
arship fund  was  set  up  in  her 
name  at  a local  high  school.  ^ 


We  have  yet  to  meet  a foot  we  couldn’t  fit.  By  today's  standards,  it 
seems  a dated  philosophy.  But  when  you  make  shoes  to  fit  a foot  instead 
of  a quota,  the  way  you  go  about  it  is  decidedly  different.  Unlike  other 
shoemakers,  we  build  more  than  one  hundred  different  combinations 
of  sizes  and  widths,  so  our  shoes  match  the  unique  shape  of  each  foot. 
The  result  is  an  unrivaled  level  of  fit.  And  comfort  that  lasts  all  day. 
So,  whether  you're  a size  4B  or  a size  18D,  Red  Wings  are  built  to  fit. 


Wear  a hard  hat  or  they  may  outlast  you.  A machine  simply 
can't  do  what  we  do.  We  hand  stitch  our  leathers.  Engineer  our  soles 
and  other  materials  to  the  specific  jobs  of  our  customers.  Attach 
soles  to  uppers  with  sturdy  thread,  not  just  glue.  We  do  this  and  more 
not  because  it's  cheaper,  but  because  it's  better.  Ask  a man  framing 
a house.  A woman  on  a road  crew.  They'll  tell  you  our  shoes  are 
built  to  last.  See  our  shoes  and  find  a store  at  redwingshoes.com. 
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Utility  Crews  Aided  Cleanup  in  Florida 


“Work  Area  Ahead”  says  it  all ' as  an  Asplundh  crew  removes  a tangle  of  limbs  from  an  FPL  power  line  near  Punta  Gorda , 
Fla.,  where  Hurricane  Charley  made  landfall  Aug.  13.  For  the  next  seven  weeks,  there  seemed  to  be  an  unending  supply  of 
work  after  three  more  hurricanes  hit. 


By  Mark  Garvin 

When  four  successive  hurricanes 
hit  Florida  last  fall,  line- 
clearance  tree  contractors 
responded  to  the  emergency.  In  some 
cases,  they  headed  south  into  the  freshen- 
ing winds  so  they  could  be  ready  before  the 
storm  struck.  They  battled  fatigue,  logisti- 
cal headaches,  wildlife  and  special 
electrical  hazards. 

At  the  forefront  was  the  Asplundh  Tree 
Expert  Co.,  which  had  almost  7,000  people 
on  the  ground  during  the  course  of  four 
storms.  “We  usually  have  about  1,500  peo- 
ple working  in  Florida,”  says  Ryan  Swier, 
field  personnel  manager  with  Asplundh. 
“We  brought  in  about  5,500  outside  people 
from  across  the  United  States  and  Canada.” 

Swier  is  on  the  company’s  storm  team, 
which  coordinates  the  movement  of  crews 
from  the  corporate  headquarters  storm 
room  in  Willow  Grove,  Pa.  Swier  is  one  of 
six  storm  coordinators  who  are  led  by  com- 
pany vice  president  Matt  Asplundh.  When 
a large  storm  hits,  all  assist  with  logistics. 

“There’s  no  shortage  of  volunteers  for 
these  events  because  of  the  overtime  poten- 
tial,” notes  Swier.  “Usually,  we  let  our 
employees  know  they  will  be  gone  for  an 
extended  period  of  time,  since  you  never 
know.” 


Last  fall,  with  one  hurricane  after  anoth- 


Flooding  from  Hurricane  Charley  was  bad,  but  this  was 
actually  an  Asplundh  crew  from  the  Pat  Pinelli  Region  in 
Pennsylvania  taking  a barge  to  do  storm  restoration 
clearing  on  Gasparella  Island,  off  Florida's  Gulf  Coast.  A 
twice-daily  boat  trip  was  a change  of  pace  for  foremen 
Rodger  Fry,  Don  Garvin  and  Terry  Swanson  and  the  crews. 
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er,  Asplundh  had  crews  that  arrived  back 
home  and  would  have  to  re-supply,  turn 
around,  and  head  back  down.  Some  people 
were  away  for  30  days,  though  most  spent 
less  time. 

And  where  do  5,500  people  sleep? 
Hotels,  motels,  tents  - anywhere  they  can 
find  a bed.  “The  customers  that  we  work 
for  set  up  the  sleeping  arrangements,” 
explains  Swier.  “Every  sending  region  fills 
out  a roster,  so  the  utility  knows  how  many 
people  will  be  arriving,” 

Communication  was  less  of  a problem 
than  one  might  imagine.  The  utilities 
understand  how  important  instant  commu- 
nication is,  so  they  had  radios  and  phones 
that  worked  at  the  ready.  Prior  to  the  hurri- 
canes’ landfall,  Asplundh’s  local  managers 
actually  moved  their  offices  temporarily 
out  of  the  path  of  the  storm  in  order  to 
maintain  communications. 

“Between  land  lines,  cell  phones  and 
two-way  radios  provided  by  the  utilities,  we 
were  able  to  keep  in  touch,”  reports  Swier. 
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“The  cell  towers  were  down  briefly,  but  we 
didn’t  have  too  many  problems  overall.” 

The  utilities  also  manage  the  work 
assignments.  Larger  utilities  have  well 
developed  storm  cleanup  protocols.  They 
assign  zones,  while  the  tree  contractors 
manage  the  work  from  a production  and 
safety  standpoint.  All  of  the  contractors 
work  exclusively  for  the  utility.  They  may 
see  the  need  to  help  private  property  own- 
ers, but  their  first  and  only  priority  is  to 
restore  power.  Some  utilities  may  tell  their 
customers  they  will  come  back  out  to  clean 
up  debris.  Some  may  not.  It  all  depends  on 
the  policy  of  the  utility. 

“We  politely  and  professionally  explain 
to  homeowners  that  we  are  contracted  to 
the  utility  and  are  unable  to  do  private 
work,”  says  Swier. 

Stressing  safety 

Though  utility  work  is  inherently  haz- 
ardous, responding  to  storm  emergencies 
holds  additional  hazards.  Safety  briefings 


start  in  the  home  office  and  filter  down  to 
daily  briefings  of  the  crews. 

“We  do  safety  stand-downs  before  crews 
even  leave  for  a storm,”  notes  Swier.  “We 
make  sure  the  trucks  are  in  safe  working 
condition.  We  talk  about  safe  driving  habits 
and  the  type  of  conditions  they  might  be 
driving  into  - no  power  for  traffic  signals, 
people  running  through  lights  that  don’t 
work.  The  hazards  change  as  we  get  closer 
to  the  area.  On  the  way  down,  we  talk 
about  safe  driving.  Once  there,  we  stress 
that  they  should  treat  all  downed  wires  as 
energized.  Crews  don’t  know  if  there  is 
backfeed  from  private  generators.  We  also 
review  ways  to  deal  with  tension  wood 
where  lines  are  on  trees.” 

Asplundh  doesn’t  just  send  bucket  oper- 
ators and  groundspersons  down  to  restore 
power.  Corporate  safety  supervisors  are  on 
site,  too,  to  make  sure  that  everyone  comes 
home. 

“We  send  corporate  safety  people  down 
to  large  storm  operations  to  make  sure  that 
stand-downs  are  done  and  to  emphasize 
safety  communication  each  day.  If  we  have 
any  specific  issues,  we  communicate  those 
each  day.  Safety  is  always  at  the  forefront 
of  the  company’s  operations,  and  particular 
hazards  relating  to  storm  cleanup  are 
stressed,”  says  Swier. 

“Each  night  our  regional  managers  and 
corporate  safety  department  have  confer- 
ence calls  on  things  that  might  have 
occurred  during  the  day.  We  want  to  com- 
municate whatever  we  have  learned  to  all 
the  crews  by  the  next  morning,”  stresses 
Swier.  “It’s  a constant  reminder  to  focus  on 
safety.  It  was  a coordinated  effort  between 
the  people  in  the  field,  management,  our 
corporate  staff,  and  the  safety  department. 
The  crews  worked  long  hours  over  several 
weeks.  We  made  sure  people  were  getting 
proper  rest  and  that  we  communicated  the 
conditions  on  the  ground  to  crews  daily.” 

Wolf  Tree  in  Knoxville,  Tenn.,  headed 
down  to  help  out  non-client  utilities.  Wolf 
sent  about  200  people  altogether  to  deal 
with  storm  work.  “We  had  one  contract 
with  Clay  Electric,”  reports  Louis 
Geasland,  safety  director  with  Wolf.  “We 


For  the  better  part  of 
seven  weeks ; the  Storm 
Center  in  Willow  Grove 
was  a hub  of  communica- 
tion as  storm  coordinator 
Matt  Asplundh  (head  of 
table)  and  alternates 
Ryan  Swier  ( standing ; 
from  left),  Jim  Orr,  Pete 
Fengier  and  Scott 
Lambrecht  lined  up 
resources,  dispatched 
them  and  constantly 
updated  the  managers 
and  customers  involved. 
Executive  Assistant 
Cheryl  Rid olfo  (standing 
center)  and  alternate  Jim 
Hines  also  supported  the 
effort. 


brought  people  in  from  six  states  to  work 
with  a number  of  different  utilities  - Tampa 
Electric,  SECO,  Kissimmee  Utility,  Gulf 
Power  and  others.” 

“People  finished  work,  came  home, 
went  back,  finished,  went  home,  came 
back.  It  was  one  right  after  another.  I spent 
more  than  a month  there  myself,”  he  says. 

“After  Ivan  hit,  we  had  crews  working 
just  north  of  Pensacola,”  reports  Geasland. 
“There  is  nothing  there.  They  built  a tent 
city  - one  for  sleeping,  one  for  feeding. 


They  brought  in  tractor-trailers  with  show- 
ers and  rest  rooms.  They  had  all  the 
comforts  of  home,  but  they  were  sleeping 
in  a huge  tent  behind  the  power  company. 
In  a disaster  situation,  you  take  what  you 
can  get.” 

“We  were  out  there  just  a few  hours  after 
the  hurricanes  passed  through.  We  started 
at  the  substations  and  fanned  out,”  recalls 
Geasland.  “As  time  went  on  and  they 
developed  real-time  knowledge  of  where 
power  was  down,  they  knew  where  to  send 
us  each  day.” 
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New  Opportunities 

Davey  Tree  Expert  Company’s  work  on  the  Florida 
hurricanes  included  more  than  the  traditional 
vegetation  management  storm  work,  as  teams 
from  Davey  Resource  Group  also  traveled  to 
Florida  to  help  with  damage  assessment. 

The  project  began  more  than  a year  before  the 
hurricane  onslaught  began,  says  Bob  Richens, 
Southeast  regional  manager  for  DRG.  “We  were 
contacted  by  Progress  Energy  and  asked  if  we’d 
be  interested  in  assisting  them  in  doing  damage 
assessment  after  a catastrophic  weather  event. 
We  said,  'absolutely.’” 

The  group  then  filled  out  some  paperwork, 
reviewed  damage  assessment  materials  and  sent 
some  employees  to  training  classes  on  how  to  do 
damage  assessment. 

And  a year  went  by. 

Then  Charley  hit,  and  the  utility  called  DRG  and 
asked  them  to  send  as  many  damage  assessment 
teams  as  possible.  “They  wanted  the  teams  in 
position  before  the  hurricane  hit,”  explains 
Richens.  “We  were  able  to  put  together  two-per- 
son teams  for  Charley.  They  worked  16-hour  days, 
seven  days  a week  for  several  weeks.  When  they 
were  done,  they  returned  to  their  regular  jobs.” 

Working  the  Map 

Crews  working  on  damage  assessment  took  a 
paper  circuit  map  and  scoured  the  circuits  for  any 


The  hardest  thing  to  come  by? 

“Sleep,”  notes  Geasland.  “We  worked  1 6 
hours  a day,  seven  days  a week.  We  took 
extra  care  to  keep  our  fingers  on  the  pulse 
of  the  crews.  We  monitored  their  tempera- 
ment, making  sure  there  wasn’t  any 
infighting.  We  negotiated  off  days,  but  for 
the  most  part  the  guys  hung  in  there.  We 
stressed  pre-job  planning,  communicating 
hazards,  working  with  the  power  company. 
We  worked  the  entire  time  with  no  lost 
time  accidents.  Our  guys  responded  incred- 
ibly. We  had  safety  meetings  every 
morning.  We  emphasized  saw  chaps,  espe- 
cially, since  the  guys  were  doing  a lot  of 
cutting  on  the  ground.  We  stressed  electric 
hazard  issues,  because  of  generators.  We 
had  people  from  the  power  company  with 
us  at  all  times  to  make  sure  the  lines 
weren’t  energized.” 

Wolf  crews  weren’t  expected  to  clear 
debris  or  help  out  on  private  property.  “We 
didn’t  do  anything  with  the  debris,”  says 


irregularities.  The  damage  assessors  noted  the 
damages  according  to  a color-coded  system  on 
the  map.  The  maps  were  then  used  to  prioritize 
and  organize  the  utility’s  storm  recovery  opera- 
tions. 

The  client  was  pleased  with  the  work  done  by  the 
crews,  and  DRG  decided  at  a management  meet- 
ing that  if  such  an  opportunity  presented  itself, 
they’d  like  to  double  the  damage  assessment 
teams  available. 

“Before  we  left  Ohio  to  go  home  after  the  meeting 
ended,  we  received  the  call  about  Frances,”  says 
Richens.  “So  that  time  we  sent  twice  as  many 
teams.” 

Hurricane  Ivan  followed  quickly  on  the  heels  of 
Frances,  and  the  teams  stayed  in  Florida  and  con- 
tinued their  work  on  damage  assessment.  Finally, 
the  crews  went  home  a few  weeks  later,  only  to 
return  again  for  Jeanne,  where  they  worked  on 
damage  assessment  through  the  middle  of 
October. 

Richens  says  the  crews  made  sacrifices  to  be 
away  from  home  for  extended  periods  of  time. 

“When  they’re  working,  they  can  usually  see  a 
light  at  the  end  of  the  tunnel,  which  is  important 
because  the  work  can  be  stressful,”  he  says. 

“They  stay  because  they  are  committed  to  helping 
the  utility  and  its  customers.  But  once  the  power 
was  back  on  and  damage  assessment  was  com- 
plete, DRG  damage  assessment  teams  had 
accomplished  something  significant.”  ^ 


Geasland,  “we  created  it.  The  debris 
cleanup  was  taken  care  of  by  other  con- 
tractors. There  was  one  elderly  lady  who 
needed  some  help.  I had  one  of  my 
climbers  - on  his  lunch  hour  - go  into  her 
yard  and  remove  a limb  that  was  hanging 
over  her  house.  I got  clearance  from  the 
utility.  It  only  took  15  minutes,  but  it  really 
helped  her  out.  Most  of  the  time,  we  had  to 
refuse  requests.” 

Wright  Tree  Service  in  Des  Moines,  Iowa, 
sent  150  people  to  Florida  and  Alabama  for 
storm  work,  reports  Scott  Packard,  company 
president.  “We  ran  a constant  stream  of  peo- 
ple back  and  forth,”  he  says.  “We  missed 
Charley,  the  first  one,  but  we  sent  people  for 
Frances,  Jeanne  and  Ivan.” 

Wright  didn’t  have  existing  contracts  in 
the  region.  Instead,  they  were  called  in  by 
Lewis  Tree  Service  to  help  out  on  the  lines 
they  maintained  for  Glades  Electric  and 
Progress  Energy.  Lewis  needed  a large 
number  of  crews,  more  than  either  compa- 


ny could  provide.  Initially,  Wright  sent 
down  80  people  from  the  Midwest,  who 
worked  through  Lewis  as  a subcontractor 
for  the  first  hurricane.  “The  utility  coordi- 
nated where  we  worked  and  where  we 
stayed,”  says  Packard.  “They  set  up  staging 
areas  that  we  deployed  from.  Crews  stayed 
everywhere,  including  at  Disney  World.” 

The  crews  are  hand-picked  volunteers 
explains  Packard.  Wright’s  policy  is  to  con- 
tact existing  customers  and  get  permission 
to  release  a certain  number  of  crews.  They 
also  choose  the  managers  who  will  go. 
“The  guys  just  love  storm  work,”  he  says. 
“For  one  thing,  it’s  a great  opportunity  for 
them  to  make  pretty  good  wages.  Most  had 
never  been  through  a hurricane,  so  this  was 
a different  experience  for  them.” 

Wright’s  crews  were  on  site  and  waiting 
before  the  hurricane  made  landfall.  The 
utility  wanted  everyone  in  the  encampment 
two  days  before  the  storm  hit.  Since  hurri- 
canes are  more  predictable  than  tornadoes, 
crews  can  be  ready  to  go  as  soon  as  the 
storm  passes. 

“We  try  to  bring  everything  with  us,”  says 
Jerry  Black,  central  division  manager  for 
Wright,  who  was  on  the  ground  in  Florida. 
“We  bring  extra  chain,  extra  everything.  We 
had  a few  trucks  break  down,  and  we  need- 
ed mobile  services,  but  we  were  pretty 
fortunate  down  there.  We  carry  a lot  of 
spares,  and  the  utilities  are  very  helpful. 
They  often  have  on-staff  mechanics. 

“We  would  meet  at  the  staging  area, 
which  was  a mobile  RV  information  center, 
with  caterers,  tents,  water  and  everything 
we  needed,”  relates  Black.  “They  would 
tell  us  where  we  were  headed  for  the  day.” 

At  the  end  of  the  day,  Wright  trucks 
returned  to  the  staging  area.  The  utility 
refueled  the  trucks  overnight  and  bussed 
the  crews  to  the  motels.  While  the  utility 
took  care  of  fuel,  routing,  communications 
and  sleeping  arrangements,  tree  companies 
were  free  to  concentrate  on  getting  the 
work  done  efficiently  and  safely.  “Safety  is 
our  No.  1 concern,”  stresses  Black. 
“Because  of  the  special  hazards  involved  in 
storm  work,  we  take  extra  time  for  safety 
meetings.  The  utilities  always  have  an  ori- 
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n the  real  world,  one  requirement 
that  never  changes  is  finding  ways  to 
help  your  crews  work  more  safely. 
That's  why  Altec  tree  care  equipment 
is  rugged,  reliable  and  designed  with 
integral  safety  features.  Our  complete 
line  ol  aerial  devices  and  wood  chip- 
pers  is  highlighted  by  our  newest 
machine  - the  Altec  LRV60-E70.  It  will 
help  your  crews  work  smarter  and 
more  efficiently.  This  unit  combines 
75  feet  of  working  height  and  smooth 
maneuverability  with  the  lowest  cost 
of  equipment  ownership  in  the  industry 
and  unmatched  financing  options. 
Fop  tree  care  units  that  help  yon 
work  "Safer  and  Smarter®”,  call  the 
company  that  builds  them  - Altec. 


Altec  Safety  Technology 

Altec  ISO-Grip®  with  Interlock  Guard  • Altec  SENTRY®  Program  • Standard  Five-Function  HOP 
Altec  Electronic  Side  Load  Protection  • Standard  Outrigger  Interlocks  • Altec  Rota-Float™ 
Altec  Opti-View®  Control  Seat  • Altec  LMAP  • Automatic  Room  Stow  • Telematics 


For  more  information,  call  1.000.058.2555  or  visit  www.altec.com 


entation  and  safety  meeting  too.  We  came 
back  with  no  lost  time  accidents.” 

While  the  vegetation  was  different  in 
Florida  from  what  Midwest  crews  were 
used  to,  they  adapted  easily.  Before  they 
left,  the  utility  briefed  them  on  the  heat,  the 
need  for  sunscreen  and  other  work  condi- 
tions they  weren’t  accustomed  to. 

“The  guys  were  more  worried  about  poi- 
sonous plants,  snakes  and  alligators,”  says 
Black.  “At  night,  the  lights  would  shine  on 
the  eyeballs  of  alligators  in  the  ditches,  so 
they  would  stay  alert.  And  some  of  the 
motels  weren’t  the  nicest.  At  one,  there 
were  geckos  and  tree  frogs  in  the  rooms. 
One  of  our  guys  woke  up  with  a tree  frog 
stuck  to  his  forehead.  He  jumped  up 
screaming  and  dancing  around.” 

Despite  the  long  hours  and  sometimes 
uncomfortable  conditions,  Wright  employ- 
ees had  a sense  of  pride  and 
accomplishment  in  getting  the  power  back 
on.  “We  had  whole  neighborhoods  coming 


Altec  in  Creedmoor,  N.C.,  moved  into  high  gear  to  provide 
new  lifts  to  these  crews  from  the  Mike  English  Region, 
flown  in  from  California,  so  they  could  drive  down  to 
Florida  to  help  restore  power  after  Hurricane  Jeanne  hit 

out  and  clapping  for  the  guys,”  remembers 
Black.  “Homeowners  were  bringing  out 
food  and  drinks.  It  made  all  of  the  long 
hours  worthwhile.  ” 

For  Packard,  the  highest  hurdle  in  suc- 
cessful storm  work  isn’t  lodging,  safety  or 
re- supply  but  selective  enforcement  by 
state  transportation  departments.  “We  had 
a 13-page  letter  from  Jeb  Bush  declaring  a 
state  of  emergency.  Still,  the  inspectors  at 


the  weigh  station  said, 4 You  ain’t  in  Florida 
boy.  You  are  in  Missouri’.” 

“We  can  have  all  of  the  proper  paper- 
work, but  if  the  guy  at  the  weigh  station 
wants  to  be  a jerk,  it  doesn’t  matter.  We  had 
everything  we  needed  legally.  They  still 
wanted  to  inspect  the  trucks,  examine  log 
books,  etc.  There’s  nothing  you  can  do. 
Some  states  are  worse  than  others.” 

While  state  officials  outside  the  areas  hit 
hardest  by  hurricanes  might  not  have 
understood  the  urgency,  the  people  living 
in  Florida  certainly  did.  Arriving  crews 
were  welcomed  as  heroes  in  most  neigh- 
borhoods. “Getting  thank-you  letters  after 
the  storm  from  classrooms  of  kids  was  very 
rewarding,”  Swier  says.  “Some  of  these 
people  lost  almost  everything  they  had  and 
yet  they  were  so  hospitable.  They  were 
cooking  meals  and  thanking  crews  day  in 
and  day  out.” 

And  the  meals  were  hot  - once  the 
power  was  restored.  ^ 


YESL.WE  DO  SKIDSTEER  GRINDERS 


SEVEN  MODELS  AVAILABLE  WITH  THE  SAME  VERY  HIGH  QUALITY  AND  VERY 
HIGH  PERFORMANCE  WE  ARE  KNOWN  FOR  ON  OUR  TRACTOR  MOUNTED  GRINDER 


• POWERFUL  • PROVEN  • PATENTED  • PERFORMERS 


• Performance  equal  to  50-80  HP  engine  driven  grinders 

• Super  robust  construction 

• Zero  lash  wear  compensated  extension  with  polymer  slides 

• Italian  radial  piston  hydraulic  motor 

• Wheel  support  tapered  roller  bearings  in  a sealed  oil  bath 


• Blanchard  ground  O.D.  turned  cutter  wheel 

• 2”  dia.  bushed  pivot  pins 

• 24”  depth  capability 

• Integral  backfill  blade 

• Unmatched  quality,  performance,  reliability,  and  profitability 


IMILLERI 


Frankfort,  Indiana 
Ph:  765-659-7524 
www.ptostumpgrinders.com 


PTO 
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Ron  Van  Beek  from  Tree  Care,  Inc.,  in  Holland,  Michigan  recently  told  us: 

“I’m  amazed.  The  mulch  I’m  making  with  my  CP  118  is  the  best  looking 
product  in  our  entire  area  and  it  sells  as  fast  as  we  make  it.  Purchasing 
this  machine  was  the  best  decision  I’ve  made  in  a long,  long  time. 


1.  Does  your  business  produce  chips? 

2.  Do  you  spend  a lot  of  time  and 
money  getting  rid  of  them? 

3.  Now  you  can  turn  those  chips  into 
premium  mulch  in  one  pass 
through  a Rotochopper  CP  118. 
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The  CP  118  will  turn  your  wood  chip  disposal  PROBLEM  into  a money  making  OPPORTUNITY. 
Change  the  LOOK,  FEEL,  COLOR,  and  VALUE  of  your  chips  in  one  quick  and  simple  pass  through 
the  Rotochopper  CP  118.  You  can  stop  worrying  about  where  to  dump  those  chips  and  start  selling 
them  into  the  highly  profitable  premium  mulch  market. 


• Regrind  and  create  any  color  you  choose  in  one  pass. 

• Pull  with  a pickup  - feed  with  a skid  steer. 

• Sets  up  in  minutes. 

• Call  today  for  a free  video  or  on  site  demo. 


608-452-3651 


“Perfect  In  One  Pass” 


Rotochopper,  Inc. 
217  West  Street 
St.  Martin,  MN  56736 


info@rotochopper.com 

http://www.rotochopper.com 

320-548-3586 
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TCI  EXPO  Spring: 
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Long  Beach  Convention  Center  Long  Beach,  California 


ADI  Pruning  Tools  by  TOL  Inc. 

Hydraulic  pruning  tools  for  the  profession- 
al arborist. 

Agape  Designs 

Beautiful  copper  sculptured  trees  and 
custom  manufactured  wooden  belts  and 
jewelry.  Uniquely  designed  Tree  T-Shirts. 

ArborPro,  Inc. 

Tree  inventory  software  utilizing  a GIS 
component  Call  (949)  675-3103  or  visit 
www.  arborprousa.  com. 

ArborSoftWorx 

ArborSoftWorx™  suite  of  business  man- 
agement software  specialized  for  the 
Commercial  Arborist  (ArborWare®), 
and  Municipal/Campus  Arborist. 
Manage  unlimited  customers,  work  sites, 
proposals/contracts,  work  orders,  work 
history,  plant/tree  inventory,  invoicing, 
receivables,  and  more.  Also  includes 
pest/disease,  plant/tree  and  chemical 
libraries  with  application  tracking  with 
state  reporting,  foreign  language 
translation,  link  to  QuickBooks,  syn- 
chronization with  field  devices,  routing 
and  mapping,  comprehensive  landscape 
drawing,  link  to  all  external  Word  pro- 
cessing and  Spreadsheet  software,  and  so 
much  more. 

ArborSystems 

New  - ArborSystem’s  Tree  Injection  Gun. 

Arbortech 

Arbortech  is  a leading  manufacturer  of 
chip  bodies,  utility  tree  vehicles  and  tool- 
boxes for  the  professional  arborist.  With  a 
variety  of  body  sizes  and  options,  one  will 
fit  your  needs. 
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March  9:  Pre-conference  workshops 

March  10-11:  Trade  show  & seminars 

March  12:  Outdoor  Equipment  Demo 
Aerial  Rescue  Seminar 

Arborwear,  LLC 

The  original  tree  climbers’  gear:  Arborwear 
clothing  designed  by  tree  climbers,  for  tree 
climbers.  Pants,  shirts  and  belts  combine 
comfort  and  function. 

The  F.  A.  Bartlett  Tree  Expert  Company 

Bartlett  Tree  Experts  is  the  world’s  leading 
scientific  tree  and  shrub  care  company.  It 
has  offices  in  27  states,  Canada,  Ireland 
and  Great  Britain.  Services  include  prun- 
ing, integrated  pest  and  disease 
management,  soil  analysis,  cabling  and 
bracing,  tree  lightning  protection  systems 
and  tree  inventories.  Guided  by  the  scien- 
tists at  the  Bartlett  Tree  Research 
Laboratories  in  Charlotte,  N.C. 

Becker-Underwood,  Inc. 

Mulch  colorants  and  mulch  coloring 
systems  technologies. 

Bee  Tee  Equipment 

Husqvama  chain  saws  and  tree  care  equip- 
ment. 

Bishop  Company 

Bishop  Company  presents  a complete  line 
of  arborist  supplies  for  the  professional. 
Phone  1-800-421-4833  for  the  newest 
product  innovations  and  industry  catalog. 
54th  anniversary  serving  arborists  through- 
out the  world. 
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Buckingham  Manufacturing  Co.,  Inc. 

Buckingham  Manufacturing  is  the  leading 
manufacturer  of  climbing  equipment  and 
related  accessories  for  the  professional 
arborist.  Stop  by  our  booth  to  see  many 
new  innovative  products  to  make  your  job 
safer  and  easier. 

Concept  Engineering  Group  Inc./ 
AIR  SPADE® 

Manufacturer  of  the  genuine  AIR- 
SPADE®  product  line,  which  can  uncover 
roots  without  damaging  valued  trees, 
shrubs  and  plants.  AIR-SPADE®  uses 
powerful  supersonic  air  jets  that  excavate 
root  area  soils. 

Cutter’s  Choice 

Professional’s  catalog  of  arborist  supplies  - 
chain  saw  parts  and  climbing  gear  - mail 
order  direct  business. 

DICA  Marketing  Co. 

Outrigger  pads,  ground  cover  mats  and 
wheel  chocks. 

Direct  Edge,  Inc. 

Distributor  for  Bandit  Industries. 

Durand-Wayland,  Inc. 

High  pressure  sprayers  and  accessories 
suitable  for  all  tree  spraying  needs.  50  to 
1,000  gallon,  capable  of  spraying  100  foot 
trees.  Compartment  tanks.  Skid-mounted 
or  DOT  approved  axle  assemblies. 

DuraTech  Industries  International,  Inc. 

DuraTech  Industries  manufactures  a com- 
plete line  of  reclamation  and  green  waste 
reduction  equipment,  including  tub  and 
horizontal  grinders,  trommel  screens  and 
compost  turners. 


Dynamic  Manufacturing  Corp. 

Cone-Head  wood  chippers;  Stumpro  self- 
propelled  riding  stump  grinders. 

Fanno  Saw  Works 

Manufacturers  of  the  world  famous 
Fanno  Pruning  Saws  since  1921.  Made  in 
the  USA.  Also  featuring  Fanno 
International  Tri-Edge  saws.  Quality  and 
unique  saws  for  the  professional.  Help  us 
celebrate  over  81  years  in  the  tree  care 
industry. 

Fecon,  Inc. 

Fecon  is  a leading  manufacturer  of  wood 
waste  processing  equipment  and  systems, 
including  shredding,  grinding,  coloring 
and  turning.  Fecon  can  help  turn  your 
wood  waste  into  profit. 

Future  Forestry  Products  Inc. 

Manufacturer  of  equipment  for  safe  and 
ergonomic  high  pruning,  selective  forestry 
harvesting  and  virtually  zero  impact  log 
moving. 


Green  Manufacturing,  Inc. 

Manufacturer:  GREENTEETH  stump  cut- 
ter teeth  and  pockets.  For  orders  call 
1-888-814-7336  or  Greenteeth.com.  Call 
(517)  458-1500  for  technical  information. 

Growtech,  Inc. 

Featuring  ’Smooth  Operators':  Easy-to-use, 
lightweight,  professional  pruning  tools. 
Folding  and  arborist  straight  saws,  pole 
saws,  long  reach  pruners,  loppers,  hedge 
shears,  horticultural  and  flower  knives, 
scissors,  accessories. 

Hill  Manufacturing 

Manufacturer  of  the  Marshal  Tree  Saw. 
www.marshalltreesaw.com. 

IML  - Instrument  Mechanic  Labor,  Inc. 

Featuring  the  Resistograph  - a mechanical 
drilling  instrument  providing  a true  picture 
of  the  defect  zones  within  a tree; 
Fractometer  - measuring  bending  move- 
ment, angle  of  fracture  and  compressive 
strength. 


ISA  and  ISA-Western  Chapter 

Stop  by  the  ISA  bookstore  to  check  out  the 
latest  industry  publications,  videos  and  more! 
Leam  about  ISA  Arborist  Certification,  ISA 
Utility  Specialist  Certification  and  member- 
ship benefits  at  ISA  Info  Central. 

J.J.  Mauget  Company 

The  time-proven  micro-injection  system  pro- 
motes tree  health  & protects  the  environment. 
Mauget’ s pharmacy  of  cures  includes  three 
fungicides,  four  insecticides,  seven  fertiliz- 
ers, two  combinations  & one  antibiotic. 

J.P.  Carlton  Company,  Div.  DAF  Inc. 

Professional  stump  grinders  - ranging 
from  25  hp  self  propelled  to  125  hp  turbo 
diesel  - highest  quality,  most  advanced 
machines  available  today. 

Jameson 

The  professional  arborist’s  choice  for  tree 
care  tools:  Fiberglass  Poles,  Pruners,  Pole 
Saws,  Tri-Edge  Saw  Products  and  Aerial 
Bucket  Tool  Holders. 


Stump 

Cutters 

Carbide  Tipped 


Buy  from  the  Original  Manufacturer 

Established  1954--over  45  years 

1-800  421-5985 


Now  Manufacturing  and  Distributing  “STUMP  CLAW  TEETH ” 


UbX 

Short  Bolt 


1 Ju  : f : ii 

Long  Bolt 


Threaded 
Stump  Cutter 


Hodges 
Stump  Cutter 


B-11-C 


B-1-C 


Regular  (Std.)  Teeth 

las 


Econo  Teeth 


Round  Reversible 
Pockets 


New  SMART 
Pockets 

Pat.  # 5,279  345 


Stump  Claw 
Pockets 


Border  City  Tool  & Manufacturing  Co, 

23325  BLACKSTONE  • WARREN,  Ml  48089-2675 
(586)  758-5574  • 1-800-421-5985  • FAX  (586)  758-7829 
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Karl  Kuemmerling,  Inc. 

Mitts  & Merrill  Brush  Chippers,  Bean 
Sprayers,  Timberwolf  Wood  Splitters  and 
Conveyors,  Swinger  Loaders,  climbing 
ropes,  safety  saddles,  tree  trimming  equip- 
ment and  outdoor  work  clothing. 

Loftness/US  Attachments 

Loftness  Specialized  Equipment,  Inc.  pro- 
vides a full  line  of  Tractor  3 -point  Mounted 
or  Skid-steer  Mounted  Tree  and  Brush 
Shredders,  Orchard  and  Vineyard 
Shredders,  Flail  Mowers,  Rock  Pickers, 
Sod  Roll-laying  attachments,  and 
Snowblowers.  The  product  line  is  known 
for  state-of-the-art  design,  durability  and 
workmanship.  Loftness’  Web  site  includes 
complete  listings  of  product  pricing,  prod- 
uct videos,  literature,  by  state  listing  of 
dealers  and  sales  representatives. 

Moose  River  Publishing/Turf  Magazine 

Free  Tree  Services  magazine. 

Morbark,  Inc. 

Morbark  delivers  heavy-duty  equipment 
solutions,  including  professional-grade 
brush  chippers,  grinders,  coloring  sys- 
tems, bagging  units  and  more  - all 
designed  to  process  and  add  value  to  the 
waste  wood  stream. 


Nationwide  Auction  Systems 

Nationwide  specializes  in  the  sale  of  used 
forestry  and  aerial  equipment  on  behalf  of 
tree  service  companies,  utilities,  contrac- 
tors, distributors  and  manufacturers 
throughout  the  United  States. 

Ogilvy  Hill  Insurance 

Full-service  insurance  brokerage  serving 
Santa  Barbara  and  Southern  California.  1- 
800-566-6464;  www.ogilvyhill.com. 

Peak  Minerals  - Azomite,  Inc. 

AZOMITE®  - Soil  Sweetener  - to  re-min- 
eralize  soils  depleted  by  plant  uptake  and 
normal  water  erosion  (accelerated  by  acid 
in  acid  rain),  plus  natural  high  quality  cal- 
cium sources  to  combat  soil  acidity  or 
“sweeten”  your  soil  and  create  an  environ- 
ment, where  minerals  will  be  more 
available  to  your  plants.  The  blend  is  gran- 
ulated for  easy  spreading. 

Practical  Solutions,  Inc. 

The  Service  Solution  - Software  designed 
for  lawn,  landscape  and  tree  care  compa- 
nies. Includes  marketing,  billing,  routing, 
scheduling,  service  timing,  estimates,  work 
orders,  statements,  contract  renewals  and 
much  more! 


The  Cfloe-Head&  cliipper  has  proven  to  be  an  extremely  efficienl 
macfiine.  Owners  experience  ftjel  savings,  less  vibrate n.  longer 
knife  life,  smooth  feeding,  minimum  trimming,  easy  mai-nle nance  and 
many  other  gcSvintages  All  of  Ihese  benefits  3 nd  mpne  gre  bum  into 
(tie  new  Discone™'  DG-50.  The  D&cone™  DC-50  is  the  ideal 
machint  for  municipalities  and  utility  line  trimmers  The  Disc-one 
DC -5Q  works  especially  well  on  vines,  heavy  foliage,  palm  fronds  and 
dead  or  decaying  material  The  perfect  marriage  of  disc  end  drum 
Desigmad  with  She  maximum  blend  of  affordability  and 
performance 
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effi cfemaet 
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a demonstration  or  a video  cal 
y®9-t>44-ai  09  or  visit  www  coneneadchip&e  rs.com 
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Rainbow  Treecare  Scientific 
Advancements 

Scientifically  proven  treatments  for  oak 
wilt,  Dutch  Elm  Disease  and  tree  growth 
regulator  Cambistat. 

Rayco  Manufacturing,  Inc. 

Rayco®  is  dedicated  to  the  design  and  pro- 
duction of  the  world’s  most  innovative  and 
complete  line  of  Stump  Cutters,  Brush 
Chippers,  Compact  Crawlers  and 
Environmental  Equipment. 

Redmax/Komatsu  Zenoah  America  Inc. 

Komatsu  Zenoah  manufactures  a complete 
line  of  RedMax  brand  trimmers,  brusheut- 
ters,  handheld  and  backpack  blowers, 
edgers,  short-reach  and  long-reach  hedge 
trimmers,  as  well  as  top-handle  and  rear-han- 
dle chain  saws,  poles  saws,  and  an  exclusive 
gasoline  powered  scissors  called  a reciproca- 
tor.  The  quality,  durability  and  workmanship 
of  all  RedMax  products  are  field  proven  in 
the  green  industry,  and  are  sold  only  through 
servicing  dealerships  nationwide.  Many 
RedMax  products  feature  lightweight 
RedMax  Strato-Charged  engines  and  meet 
CARB  Tier  II  and  EPA  Phase  II  regulations 
without  the  need  for  a catalytic  converter. 

Rootgrow 

Cambistat,  Air  Spade,  penetrometers,  com- 
post tea  brewers,  compost  food  sources, 
live  biostimulants. 

Rotochopper,  Inc. 

Rotochopper  Inc.  is  an  international  manu- 
facturer of  wood  waste  grinders,  mobile 
bagging  systems  and  wood  chip  proces- 
sor/colorizers.  Rotochopper  Inc.  is  unique 
in  that  it  is  the  only  U.S.  company  that 
markets  a mobile  bagging  system  and  the 
only  wood  waste  grinder  that  can  grind  and 
color  mulch  in  one  pass. 

Samson 

Braided  and  twisted  climbing  lines,  rigging 
lines  and  rope  tools.  Ask  to  see  Samson 
products  at  your  professional  arborist  deal- 
er or  contact  samsonrope.com  for  our  new 
product  guide  and  a dealer  near  you. 

SCE  - Vegetation  Management 

Safety  related  public  awareness  on  trees 
and  power  lines;  right  tree,  right  place  for 
utility  line  planting. 
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Advertisement 

Federal  Grant  Funded  Electrical 
Hazards  Training  Awareness 
Program  (EHAP)  Workshops  Begin 

Full-Day  Electrical  Hazards  Awareness 
Workshops  to  Benefit  U.S.  Arborists. 


Interested  parties  may  register  online  at 
http://www.treecareindustry.org/EHAP. 


These  FREE’  EHAP  workshops  are 
made  possible  by  a federal  grant 
from  the  Occupational  Safety  and 
Health  Administration  and  many 
local  host  partners  across  the  US. 

The  grant  was  awarded  through 
the  Susan  Harwood  Training 
Grant  Program,  which  provides 
funding  for  nonprofit  organizations 
to  conduct  training  and  education 
programs  for  employers  and  work- 
ers on  the  recognition,  avoidance, 
and  prevention  of  safety  and  health 
hazards  in  their  workplaces. 

TCIA’s  Electrical  Hazards 
Awareness  Program  (EHAP) , introduced  in  1975, 
has  trained  thousands  of  arborists  involved  in 
line  clearance  and  those  working  on  residential 
properties  near  energized  lines.  It  is  widely  rec- 
ognized as  the  training  standard  for  complying 
with  OSHA  29  CFR  1910.269  regulations. 


Approximately  34%  of  tree  care 
worker  fatalities  are  related  to  elec- 
trical hazards.  These  workshops 
will  help  reduce  the  number  of 
fatalities  and  injuries. 

TCIA  (formerly  the  NAA)  is  an 
international  trade  association  that 
develops  safety,  education  and 
management  programs  and  stan- 
dards of  tree  care  practices.  TCIA  is 
the  only  accrediting  body  of  tree 
care  firms  in  the  United  States. 


To  register  for  an  EHAP  workshop,  please  visit: 
http://www.treecareindustry.org/EHAP 
or  call  1-800-733-2622. 


The  FREE  workshops  will  provide  participants 
with  most  of  the  formal  requirements  of  an 
Electrical  Hazard  Awareness  Training  Program 
(EHAP).  Topics  will  focus  on  training  require- 
ments that  serve  as  a prerequisite  for  working 
within  10  feet  of  an  electrical  conductor. 
Participants  will  learn  about  identifying  electri- 
cal system  components,  the  presence  and  nature 
of  electrical  hazards,  protective  measures  avail- 
able, and  common  unsafe  acts  to  avoid. 
Workshops  will  be  offered  in  English  and 
Spanish,  with  accompanying  TCIA  EHAP  mate- 
rials (a  retail  value  of  $135)  provided  at  no 
charge  in  either  language. 


Seminars  will  be  located  in  most  major  metropolitan  regions. 

* Workshops  are  free.  A fee  for  food  & beverage  service  may  be 
charged. 

This  is  NOT  a complete  certification  program.  Passing  chapter 
exams  from  the  manual  provided  and  completing  approved 
CPR  and  first-aid  courses  are  also  course  completion  require- 
ments which  may  be  used  by  employers  to  support  designation 
of  qualified  line  clearance  trimmer  status.  For  more  informa- 
tion about  TCIA  EHAP  certifications,  call  1-800-733-2622  or 
visit  us  online  at  www.tcia.org. 


This  material  was  produced  under  grant  number  46A4-HT33  from  the  Occupational  Safety  and  Health  Administration,  U.S.  Department  of  Labor.  It  does  not  necessarily  reflect 
the  views  or  policies  of  the  U.S.  Department  of  Labor,  nor  does  mention  of  trade  names,  commercial  products,  or  organizations  imply  endorsement  by  the  U.S.  Government. 
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SDM  Tools 

Stumpgrinder  teeth  and  pockets;  chipper 
knives.  1-888-770-8140. 

Sherrill  Arborist  Supply 

A leader  in  arborist  supply  sales,  Sherrill 
consistently  delivers  superior  customer 
service  and  the  latest  arborist  gear.  Our  cer- 
tified, in-house  splicers  create  custom 
splices  on  demand,  giving  customers  more 
options.  Sherrill  Arborist  Supply,  1-800- 
525-8873;  www.sherrillinc.com. 

Southwest  Trees  & Turf 

Award  winning  green  industry  publication 
for  the  arid  southwest. 

Stump  Removal  Inc./KAN-DU 

Kan-Du  Stump  Grinder:  fast,  efficient, 
economical  and  proven  reliability  - 
hydraulically  controlled,  self-propelled, 
easy  to  operate,  grinds  24  inches  deep,  48 
inches  working  width  yet  will  pass  through 
a 29-inch  opening. 

T.  H.  Glennon  Co.,  Inc. 

Manufacturer  of  colorfast  colorants  for 
landscape  mulch,  and  producer  of  the 
mulch  color-jet  equipment  used  to  inject 
colorants  directly  into  the  grinder. 

Terex  Utilities 

We  manufacture  the  Hi-Ranger  XT  Series 
aerial  device  and  distribute  Effer 
Articulating  Cranes.  We  have  an  aerial 
device  to  meet  all  your  tree  trimming 
needs. 

Timberwolf  Manufacturing  Corp. 

Professional  firewood  processing  equip- 
ment; splitters,  conveyors,  and  processors. 


Tree  Care  Industry  Association 

Established  in  1938  as  the  National 
Arborist  Association,  today’s  TCIA  is  a 
trade  association  of  more  than  2,000  com- 
mercial tree  care  firms  and  affiliated 
companies.  TCIA  develops  safety  and  edu- 
cation programs,  standards  of  tree  care 
practice,  and  management  information  for 
arboriculture  firms  around  the  world.  We 
provide  continuing  education,  training, 
conferences  and  publications  to  promote 
the  safe  and  appropriate  practice  of  tree 
care,  including  Tree  Care  Industry  maga- 
zine, the  most  circulated  and  read 
publication  in  the  industry,  and  TCI  EXPO, 
the  world’s  largest  tree  care  trade  show. 

TreeLink 

TreeLink  is  a Web  site  created  to  improve 
urban  and  community  forests  by  providing 
internet-based  information  and  networking 
tools.  For  the  researcher,  the  arborist,  the 
community  group  leader,  the  volunteer  - 
our  purpose  is  to  inform,  educate  and 
inspire. 

USDA  Forest  Service 

Free  literature,  pest  alerts,  videos  and 
DVDs... all  free. 

U.S.  Rigging  Supply/Pelican  Rope  Works 

U.S.  Rigging  Supply  has  been  manufac- 
turing wire  rope  assemblies  and 
accessories  for  over  29  years.  Recently, 
U.S.  Rigging  was  appointed  the  exclu- 
sive U.S.  importer  of  KONG  carabiners 
and  accessories.  Our  sister  company, 
Pelican  Rope  Works,  has  been  manufac- 
turing superior  quality  braided  synthetic 
ropes  for  over  23  years.  Together,  both 


companies  provide  the  Arborist  and 
Landscaping  Trades  with  an  unbeatable 
combination  of  service,  safety  lanyards, 
fliplines,  carabiners,  fittings  and 
attachments. 

Vermeer  Manufacturing  Company 

Vermeer  Manufacturing  Company  is 
scheduled  to  display  several  environmental 
innovations  from  our  proven  line  of  brush 
chippers,  stump  cutters,  horizontal  and  tub 
grinders,  and  tree  spades. 

Weaver  Leather 

Arborist  supplies,  including  positioning 
saddles,  climber  pads,  straps,  guards, 
pruner  pouches,  sheaths,  holsters,  scab- 
bards, axe  guards,  replacement  pads  and 
more. 

Wood/Chuck  Chipper  Corporation 

Superior  chippers  since  1969. 
Wood/Chuck  combines  years  of  manufac- 
turing experience  with  the  latest 
technology  to  produce  quality  equipment 
for  the  tree  care  industry. 

Woodsman  Chippers 

Complete  line  of  professional  Woodsman 
Brush  Chippers  - whole  tree  and  hand- fed; 
durable,  safe  and  highly  productive. 

Yale  Cordage 

Manufacturer  of  XTC  - Rope  products  for 
X-pert  Tree  Care.  Double  Esterlon,  XTC, 
Wire  Core  Flip-lines,  Prussic  cords,  Slings 
of  all  sizes.  Supplier  of  spliced  rope  tools 
for  the  demanding  arborist.  Come  see  what 
makes  our  rope  fabrications  second  to  none. 

See  you  at  EXPO  Spring!  ^ 


Independent  Protection  Co.,  Inc. 

1607  S.  Main  St. 

Goshen,  IN  46526 
800-860-8388 
Fax:  574-534-3719 
info@ipclp.com 
www.ipclp.com 


Lightning  Protection  for  Trees 

Your  complete  source  for  lightning  protection  needs. 


• Provide  your  clients  an  additional  service. 

• Limited  investment,  quick  profits. 

• Consider  golf  courses,  parks,  large  estates  and  historic  trees. 

• Lightning  protection  systems  for  all  types  of  structures. 

• Send  for  a free  Tree  Kit— A folder  containing 
information  about  adding  this  service. 

• Order  our  video  or  CD  Rom—  "The  How-to  Presentation  for 
Installing  Lightning  Protection  in  Trees' $19.95,  Visa  or 
MasterCard. 
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VOICE  OF  TREE  CARE 


EXPO 


Produced  by  Tree  Care  Industry  Association 


LONG  BEACH 


CONVENTION  CENTER 

See  the  latest  advances 
in  tree  care  equipment 

Attend  educational  seminars 
on  safety,  training  and 
business  topics 

Personally  meet 
industry  experts 

Enhance  your  image 
and  visibility 


To  attend  or  to  exhibit,  please  call  1.800.733.2622 


TCIA  • 3 Perimeter  Road,  Unit  1 • Manchester,  NH  03103  • toll  free:  800.733.2622  • tel:  603.314.5380  • fax:  603.314.5386  • www.treecareindustry.org 
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EDUCATION  DEMONSTRATIONS  NETWORKING 


Harvesting 

Urban 


By  Nikki  Nichols 


When  the  average  person  looks  at 
a tree  knocked  over  in  a storm, 
the  general  thought  is  that  the 
tree  is  destined  for  the  trash  heap.  Sam 
Sherrill  sees  the  same  tree  with  a different 
pair  of  eyes.  Sherrill,  who  has  a Ph.D.  in 
Economics  from  the  University  of 
Cincinnati,  has  spent  the  last  several  years 
trying  to  convince  as  many  people  as  pos- 
sible to  refrain  from  burning  and  burying 
trees. 

“My  belief  is  nothing  green  gets  wast- 
ed,” Sherrill  asserts. 

And  for  the  last  several  years,  Sherrill 
has  been  working  hard  to  spread  the  word. 


Portable  wood  mills  come  in  various  sizes.  This  one  was 
being  used  by  Last  Chance  Logs-to-Lumber  at  the  TCiA’s 
Day  of  Service  in  Detroit  last  October.  In  one  day  they 
produced  about  4,000  board  feet  of  ash  lumber  with  an 
average  value  of  $.65  per  board  foot. 


Sherrill  published  a book  last  year, 
Harvesting  Urban  Timber , about  using 
green  resources  in  the  most  efficient  ways 
possible.  In  the  book,  a small,  portable 
sawmill  is  used  as  an  example  to  show  the 
value  of  urban  timber  and  its  various 
potential  uses. 

“The  green  waste  that  comes  out  of 
urban  areas  can  be  diverted  into  mulch, 
lumber  and  to  co-generation  fuel  for  coal- 
fired  electric  plants,”  Sherrill  says.  Green 
waste  can  be  used  as  biomass  and  can  be 
fed  to  plants  instead  of  just  coal.” 
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There  are  several  co-generation  plants  in 
Michigan  and  Minnesota,  proving  this  con- 
cept can  work.  Market  Street  Energy 
Company  and  Tri-Gen-Cinergy  can  pro- 
duce up  to  25  megawatts  of  electricity  in 
burners  fired  with  wood  residuals. 

In  two  years  of  researching  and  writing, 
Sherrill  found  that  “trees  depend  less  on 
what  they  are  than  where  they  grow.  A 
cherry  tree  in  rural  Pennsylvania  is  likely 
to  become  nice  furniture;  in  a city,  mulch.” 

According  to  a 1994  USD  A Forest 
Service  study,  between  3 and  4 billion 
board  feet  of  lumber  is  wasted  each  year.  In 
the  U.S.  alone,  we  consume  14  billion 
board  feet  of  hardwood  lumber  each  year. 
Sherrill  says  we  could  make  some  serious 
headway  in  preserving  national  forests  by 
eliminating  the  waste. 


“If  we  used  all  this  wood,  we  would  not 
have  to  take  anything  from  the  nation’s 
forests,”  Sherrill  says. 

Sherrill  fears  that,  since  the  most  recent 
data  was  collected  in  1994,  the  waste  may 
be  far  worse  than  projected.  The  study  did 
not  include  data  on  wood  fiber  converted 
into  mulch,  firewood,  or  wood  that  was 
buried  with  no  record.  Sherrill’s  book  out- 
lines various  ways  to  maximize  green 
resources  through  community  grassroots 
efforts.  His  own  efforts  began  somewhat 
by  accident. 

Sherrill  is  a professor  of  design,  archi- 
tecture, art  and  planning  at  his  alma  mater, 
the  University  of  Cincinnati.  He  is  also  a 
lifelong  amateur  woodworker.  In  1994,  a 
friend  who  owns  a cabinetmaking  business 
walked  Sherrill  through  the  process  of  lum- 
ber manufacturing. 

“Not  long  after  that,  somebody  asked  me 


Wood-Mizer’s  LT70HDD62-RX portable , thin- kerf  sawmill. 
Thin-kerf,  narrow-band  sawmills  from  Wood-Mizer  and  a 
number  of  other  companies  maximize  lumber  recovery  by 
upwards  of  50  percent  from  what  a circular  saw  can  pro- 
duce. 


Sherrill  investigated,  and  found  out 
about  Wood-Mizer,  an  Indianapolis-based 
manufacturer  of  portable  and  industrial 
band  sawmills.  Thin-kerf,  narrow-band 
sawmills  from  Wood-Mizer  and 
a number  of  other  companies 
are  known  for 
maximizing  lum- 
ber recovery  by 
upwards  of  50 
percent  from 
what  a cir- 
cular saw 
can  produce. 


Wood-Mizer 
loaned  Sherrill  an  LT15  sawmill  so  he 
could  use  it  to  demonstrate  how  easy  it  was 
to  convert  once-ignored  trees  into  valuable 
lumber. 


if  a downed  tree  would  be  useful,”  Sherrill 
recalls.  “As  an  economist,  I couldn’t  bear 
seeing  things  go  to  waste.  The  first  thing  I 
thought  was  ‘How  do  I cut  this  thing  up?’  ” 


“Wood-Mizer  has  been  supporting  me 
for  at  least  eight  years.  They  gave  me  some 
money  once  to  go  to  a presentation,  and 


Engineered 


to  Outperform. 


h?r  ilirtx  generations,  die  lenmardi  femfly  :and  iheir  employees  have  been  engineering  and  manufacturing 
to  outperform  [he  com  pun  urn.  We  have  brought  this  same  deiliasiium  ingenuity  .md  Kmliis  creating 
and  offerings  wide  range  of  quality  products  jnd  service  the  Stump  Grinding  mad  Tret  (jure  Indusiry, 


2728  ERIE  0-RIVE  WEE  DEPART,  MEW  YORK  PHONE:  1-800-537-2552  FAX:  315-834-9220  WWW1EQNARDIMFG.COM 
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loaned  me  a mill  so  I could  learn  what  it 
could  do.  They  also  always  had  someone 
available  to  do  demonstrations  for  me.” 


Safety  is  one  of  the  prominent  themes  in 
Sherrill’s  book.  One  of  his  main  points  is 
that  amateurs  should  not  fell  urban  trees,  a 


TOUGHER  • LIGHTER  • FASTER 


.systems,  Inc. 

TOLL  FREE:  1 866  562  4686 


6014  Bonacker  Drive 
Tampa,  Florida  33610 
Phone:  (813)  623-2699 
Fax:  (813)  623-2799 
www.magnummulcher.com 


MAGNUM 

absolutely  the  best  designed 
skid  steer  mulcher  head  on 
today's  market.  Our  fixed 
hammer  rotor  design  has 
several  different  patent- 
pending  cutting  hammer 
options  to  match  any  job 
needs.  Available  in  3 different 
cutting  widths  of  4',  5'  and  6' 
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In  the  book,  a small,  portable  sawmill  is  used  as  an 
example  to  show  the  value  of  urban  timber  and  its  vari- 
ous potential  uses. 


point  on  which  professional  arborists 
agree. 

Sherrill  spends  a great  deal  of  time,  all 
volunteer,  explaining  and  selling  this  con- 
cept to  people  on  the  phone  and  via  e-mail. 
In  fact,  he  spends  about  12  hours  a week 
just  talking  about  harvesting  urban  timber, 
and  how  it  can  benefit  communities  and  the 
environment.  Sherrill  says  the  USD  A 
Forest  Service  has  been  a big  help  with 
technical  information  and  book  editing. 
His  wife,  Pat,  however,  has  served  as  the 
biggest  inspiration. 

Sherrill  hopes  that  the  information  he 
provides  in  this  book  will  spur  people  to 
take  action.  He  has  already  seen  some 
promising  results.  “The  interest  is  rising  at 
a steady  but  vigorous  pace.  People  recog- 
nize intuitively  that  when  a tree  comes 
down,  it’s  probably  going  to  be  thrown 
away,  and  they  recognize  that  that’s  a 
waste,  and  they  want  to  do  something 
about  it.” 

Contact  Linden  Publishing  for  details 
on  purchasing  the  book  at  (559)  233- 
6633  or  www.lindenpub.com.  Nikki 
Nichols  is  a freelance  writer  living  in 
Indianapolis,  Ind.  ^ 
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Business  of  Tree  Care 


What  You  Need  to  Know  About  Health  Savings  Accounts 


By  William  J.  Lynott 


If  you’re  like  most  tree  care  profession- 
als, you’re  probably  fighting  what 
sometimes  looks  like  a losing  battle 
against  the  onrushing  tide  of  rising  health- 
care costs. 

While  this  problem  isn’t  likely  to  disap- 
pear entirely,  the  Health  Savings  Account 
(HSA)  legislation  signed  into  law  by 
President  Bush  a little  over  a year  ago 
offers  you  the  possibility  of  making  a dra- 
matic reduction  in  your  costs  for  staying 
healthy. 

In  their  first  year  on  the  market,  HSAs 
attracted  thousands  of  individuals  and  busi- 
ness owners  eager  to  escape  the  runaway 
costs  of  health  insurance.  Now,  about  1.5 
million  people  are  enrolled  in  HSAs. 
William  Boyles,  publisher  of  an  industry 
newsletter,  predicts  that  20  million  people 
will  be  enrolled  within  five  years. 

The  new  law  makes  Health  Savings 
Accounts  (HSAs)  permanent  and  available 
to  everyone  - individuals,  business  own- 
ers, and  employees.  And  don’t  confuse 
HSAs  with  their  predecessor,  the  Flexible 
Savings  Account.  HSAs  are  the  next  gener- 
ation of  tax- favored  medical  insurance. 

Here’s  how  they  work:  HSAs  come  in 
two  parts.  First  you  must  purchase  a low- 
cost,  high-deductible  health  insurance 
policy  available  through  a growing  number 
of  providers,  including  such  giants  as 
Aetna,  UnitedHealth  Group,  Blue  Cross, 
and  Golden  Rule  Insurance. 

In  conjunction  with  the  insurance  policy, 
you  open  a dedicated  savings  account  in 
which  you  make  tax-deductible  deposits  to 
pay  for  your  medical  care.  Each  year,  you 
may  deposit  up  to  the  amount  of  the 
deductible  on  your  insurance  policy.  You 


A new  way  to  lower 
your  healthcare  costs 

then  use  the  money  in  the  account  to  pay 
for  your  medical  care.  Once  your  expense 
reaches  the  amount  of  your  deductible,  if  it 
does,  the  insurance  policy  kicks  in. 

Consider  this  example:  Arborist  Mark 
enrolls  himself  and  his  family  in  a plan 
with  a $5,250  deductible  policy.  He  then 
deposits  400  tax-deductible  dollars  per 
month  in  his  HSA  savings  account.  That 
year,  his  family’s  out  of  pocket  medical 
expense,  paid  from  funds  in  his  HSA 
account,  comes  to  $3,200.  Since  his  total 
deposits  for  the  year  were  $4,800,  the  bal- 
ance of  $1,600  rolls  over  in  the  account.  It 
compounds  tax-free  (as  long  as  it  is  used  to 
pay  for  qualified  medical  expenses). 

As  the  money  in  the  account  grows,  it 
becomes  a resource  available  to  cover  the 
cost  of  routine  or  future  medical  care.  This 
is  an  important  feature  that  makes  HSAs 
far  more  attractive  than  their  predecessors. 

In  another  example,  arborist  Tom  enrolls 
in  a similar  plan  with  the  same  deductible. 
He  also  deposits  $400  per  month  in  his  tax- 
favored  HSA  account.  However,  one  of 
Tom’s  children  had  expensive  surgery  rais- 
ing the  family’s  total  medical  expense  for 
the  year  to  $15,500.  Once  Tom’s  out-of- 
pocket  reached  the  family  deductible  of 
$5,250,  the  insurance  paid  the  balance  of 
$10,250.  In  this  case,  the  HSA  protected 
the  family  against  a catastrophic  medical 
expense. 

In  addition  to  the  tax  incentives,  HSAs 
offer  control  over  choice  of  doctors  and 
eliminate  the  often  annoying  referral 
requirements  of  some  health  plans. 


Current  law  requires  a health  insurance 
policy,  with  a deductible  of  at  least  $ 1 ,000 
for  individuals  and  $2,000  for  families,  to 
open  a HSA.  The  law  also  limits  the  max- 
imum out-of-pocket  expenses  to  $5,100  for 
an  individual  and  $10,200  for  a family. 
Therefore,  if  there  is  a health  insurance 
plan  with  no  co-insurance,  the  deductible 
can  be  as  much  as  $5,100  or  $10,200  for 
individuals  and  families  respectively. 

Golden  Rule  Insurance  Co.  was  one  of 
the  first  providers  of  HSAs.  Today,  one  out 

Frequently  Asked 
Questions  About  Health 
Savings  Accounts 

Who  is  eligible  to  open  an  HSA? 

Anyone  may  apply  for  an  HSA  and  its  companion 
high-deductible  health  insurance  policy,  though 
individuals  with  serious  pre-existing  medical  condi- 
tions may  find  it  difficult  to  find  a provider  willing  to 
accept  them. 

Where  can  I open  an  account? 

There  are  now  scores  of  insurance  companies  and 
brokerage  firms  offering  HSA  coverage  including 
such  major  providers  as  Aetna,  UnitedHealth  Group, 

Blue  Cross,  and  Golden  Rule  Insurance  Co.  In  addi- 
tion, HSAs  can  be  obtained  through  thousands  of 
independent  health  insurance  brokers 

Does  an  HSA  pay  for 

the  same  things  that  regular  insurance  pays  for? 

HSA  funds  can  be  used  to  pay  for  any  qualified  med- 
ical expense,  even  if  they  are  not  covered  by  your 
health  insurance.  For  example,  most  health  insur- 
ance does  not  cover  the  cost  of  over-the-counter 
medicines,  but  HSAs  can.  If  the  money  from  the  HSA 
is  used  for  qualified  medical  expenses,  the  money 
spent  is  tax-free. 

Do  unused  funds  in  a 

Health  Savings  Account  roll  over  year  after  year? 

Yes,  the  unused  balance  in  a Health  Savings 
Account  automatically  rolls  over  year  after  year.  You 
won't  lose  your  money  if  you  don't  spend  it  within 
the  year. 

Where  can  I get 

more  detailed  information  about  HSAs? 

Web  Sites: 
www.hsainsider.com 

www.ustreas.gov/offices/public-affairs/hsa/ 

www.ehealthlink.com/HSA.asp 

http://sbinformation.about.eom/od/insurance/a/ucHS 

A.htm 

www.goldenrule.com  or  1-800-974-4472 
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of  every  three  plans  purchased  from 
Golden  Rule  is  a Health  Savings  Account. 
“Our  customers  have  accumulated  more 
than  $116  million  in  their  tax-advantaged 
savings  accounts,”  says  Golden  Rule 
spokesperson  Ellen  Laden. 

“As  to  who’s  buying,  self-employed 
men  and  women,  families  with  children 
and  early  retirees  are  leading  the  way,” 
says  Laden.  “We  feel  the  reasons  why  are 
clear:  premiums  typically  45  percent  to  55 
percent  lower  than  traditional  plans,  dis- 
counted healthcare  costs  through  preferred 
networks,  one  annual  deductible  per  fami- 
ly and  the  4 percent  annual  interest  that 
Golden  Rule  pays  on  health  savings.” 

Golden  Rule’s  current  deductibles  for 
HSA  policies  are  $1,000,  $1,750  and  $2,650 
for  singles,  and  $2,000,  $3,550  and  $5,250 
for  families.  “Our  Golden  Rule  HSA  100 
pays  100  percent  of  covered  medical 
expenses  once  the  deductible  is  met  and 


there  is  no  co-insurance,”  says  Laden.  The 
policies  of  other  providers  offer  similar,  but 
not  necessarily  the  same,  provisions. 

The  tax  advantages  of  Health  Savings 
Accounts  along  with  control  over  choice  of 
doctors  makes  them  appealing  to  small 
business  owners  and  the  self-employed  as 
well  as  the  uninsured. 

“Nearly  all  of  the  policies  I sell  now  are 
HSAs,”  says  Tom  Rogala  of  Custom 
Benefit  Solutions  in  Northville,  Mich.  “All 
of  my  plans  provide  100  percent  coverage 
after  the  deductible.  I can’t  imagine  why 
any  business  owner  or  individual  would 
want  to  go  any  other  route.” 

Rogala,  an  independent  health  insurance 
broker,  says  that  many  of  his  clients  are 
small  business  owners  who  need  coverage 
for  themselves  and  would  like  to  make 
coverage  available  to  their  employees  at 
little  or  no  cost  to  themselves.  HSAs  make 


that  possible.  “A  business  owner  can  sign 
up  for  an  HSA  for  himself  and  make  them 
available  to  any  employee  on  a voluntary 
basis,”  says  Rogala.  “That  way,  the 
employee  deals  directly  with  the  provider. 
The  employer  is  not  involved  and  makes 
no  contribution. 

The  employer  can  also  sign  up  for  a 
group  plan  in  which  the  company  pays  a 
portion  of  the  cost  for  each  covered 
employee.”  The  required  employer  contri- 
bution for  group  plans  varies  by  state.  In 
Michigan,  employers  are  required  to  con- 
tribute a minimum  of  25  percent  of  the  cost 
of  the  high  deductible  insurance  policy. 
“That’s  still  a lot  less  than  it  would  cost  the 
employer  for  any  other  type  of  plan,”  says 
Rogala. 

Rogala  tells  of  one  of  his  clients,  a small 
business  owner  who  was  paying  $900  per 
month  for  coverage  for  himself  and  his 
family.  “With  his  HSA,  his  cost  is  $250  per 
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2005  International  chassis  & 
a 14'  Schodorf  forestry  body 
Call  for  pricing  and  options 
Let  us  build  a body  to 


Schodorf 


Call  Mike  Cassidy  for  a brochure  and  a quote  1-800-288-0002. 
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month  for  the  high-deductible  insurance 
policy.  Plus,  he  deposits  $295  tax- 
deductible  dollars  in  his  Health  Savings 
Account  to  pay  for  medical  care  as  needed. 
If  his  costs  for  the  year  exceed  the  amount 
of  his  deposits,  the  insurance  kicks  in  with 
100  percent  coverage.  If  his  costs  are  less 
than  his  deposits  for  any  year,  the  balance 
will  roll  over,  accumulating  a kitty  to  pay 
for  future  care.” 

Steve  Sclater,  owner  of  Nature’s  Garden 
Center  in  Saline,  Mich.,  has  recently 
signed  up  for  an  HSA  for  himself  and  three 
employees.  “I’ve  been  paying  about 
$2,600  a month  for  health  coverage  for  the 
four  families,”  he  says.  “My  new  HSA  will 
save  me  at  least  25  percent  and  we’ll  have 
better  coverage  than  we  have  now.”  Sclater 
bought  his  policy  from  Golden  Rule.  “I 
researched  it  on  the  Internet  and  found  that 
they  have  a better  rating  than  my  present 
company.  Also,  I’ll  now  be  able  to  offer  the 
insurance  to  other  employees  who  may  not 


have  been  eligible  under  my  old  plan.” 

As  might  be  expected,  not  everyone  is 
enthusiastic  about  Health  Savings 
Accounts.  Skeptics  argue  that  the  high 
deductible  policies  will  deter  some  from 
buying  an  HSA  plan  and  that  others  will  be 
reluctant  to  dip  into  their  HSA  savings  to 
pay  for  medical  care  with  what  amounts  to 
their  own  money.  At  a congressional  hear- 
ing in  the  spring  of  2004,  Rep.  Pete  Stark 
(D-CA)  said  that  he  believed  that  high 
deductible  plans  are  not  consumer  driven. 
“They  simply  shift  costs  to  so-called  con- 
sumers who  pay  more  out  of  pocket.” 

“That’s  ludicrous,”  says  Tom  Rogala. 
“My  files  are  full  of  examples  of  individu- 
als who  are  thrilled  with  the  savings  and 
the  service  they’re  getting  through  their 
HSAs.  Knowing  what  I know  after  15 
years  in  this  business,  I just  can’t  imagine 
that  there  is  a better  deal  available  to  con- 
sumers today.” 


One  disadvantage  for  some  prospective 
enrollees  is  the  reluctance  or  refusal  of 
some  insurance  providers  to  issue  policies 
to  people  with  serious  pre-existing  medical 
conditions. 

Still,  despite  the  reluctance  of  some  to 
jump  on  the  HSA  bandwagon,  there  is  no 
denying  the  rapidly  growing  popularity  of 
this  new  approach  to  healthcare  insurance. 
Employees  like  the  way  HSAs  give  them 
more  choices  and  more  control  over  their 
health  care.  Small  business  owners  say 
they  like  HSAs  because  they  help  to  con- 
trol spiraling  healthcare  costs,  putting 
more  money  on  their  bottom  lines. 

As  a business  owner,  you  may  well  ben- 
efit from  a comparison  between  an  HSA 
and  your  present  health  insurance  for  you 
and/or  your  employees. 

By  William  J.  Lynott  is  a syndicated  colum- 
nist. ^ 
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Cutter  ’s  Choice 
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pale  pruners! 
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saw  chain,  safety  wear 
and  accessories  lor  all 
popular  chainsaws! 
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Red  oak  and 
raccoons  are  both 
indigenous  to  NY 


I am  a Landscape  Architect  in  Lake 
County,  Indiana,  and  I read  an  article  in 
your  January  2005  magazine  (TCI)  titled 
“Preserving  What’s  Down  Below.”  I am 
curious  why  the  article  lumps  Quercus 
rubra  with  other  species  I would  say  are 
invasive  out  east  and  here  the  midwest.  I 
agree  with  the  article  that  Robinia 
pseudoacacia , Acer  platanoides , and 
Ailanthus  altissma  would  be  invasive  and 
exotic  in  New  York,  but  not  red  oak.  In 
fact,  the  article  shows  a large  red  oak  that  a 
raccoon  was  living  in,  and  it  was  being 
taken  down. 

Here  in  Lake  County  we  plant  a lot  of 
red  oak,  and  one  of  the  benefits  might  be 
that  someday,  when  its  older  and  maybe 
hollow,  it  will  provide  a lot  of  habitat  for 
birds  and  animals  that  need  this  tree  to  sur- 
vive. Maybe  now  the  raccoon  that  was 
displaced  can  move  into  some  home 
owner’s  attic  or  bam,  and  then  be  shot,  poi- 
soned or  relocated.  This  seems  silly  since  it 
was  using  a tree  in  a park  where  it  should 
have  had  some  sort  of  protection. 

Sorry,  if  I have  read  into  this  wrong,  but 
please  let  me  know  the  reasoning  behind 


Letters 


this  so  I can  tell  my  fellow  co-workers. 

Craig  Zandstra 

Lake  County  Parks,  Lake  County,  Ind. 

Peter  Gerstenberger,  TCI  technical  edi- 
tor and  senior  advisor  for  safety, 
compliance  & standards  for  the  Tree  Care 
Industry  Association,  responds: 

As  you  point  out,  the  article  states,  or  at 
least  infers,  that  Quercus  rubra  is  NOT  an 
indigenous  species,  and  that  is  incorrect. 
Red  oak  is  indigenous  to  climax  upland 
hardwood  forests  throughout  much  of  the 
U.S.  temperate  zone  forest.  I checked  the 
source  document  for  the  article  and  it  says 
that  the  trees  removed  from  this  site  were 
MOSTLY  non-indigenous.  Knowing  the 
company  that  submitted  this  project,  I don ’t 
believe  they  meant  to  infer  that  red  oak  was 
an  invasive  species  on  this  site. 

The  stated  reason  that  the  raccoon- 
inhabited  red  oak  was  removed  was 
because  it  was  “highly  hazardous  and  dis- 
eased. ” The  tree  couldn ’t  be  allowed  to 
remain  because  it  would  present  too  seri- 
ous a hazard  to  visitors.  Therefore,  the 
raccoon  was  going  to  be  displaced  no  mat- 
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ter  what,  but  the  crew  s actions  kept  it  from 
being  killed  or  harmed. 

It  seems  our  article  didn  \ t provide  quite 
enough  information  for  discerning  readers 
such  as  you.  We  apologize,  and  thank  you 
for  your  concern  about  the  accuracy  of  the 
information  we  publish. 


Excellence  in 
Arboriculture  - 
Recognition  for 
your  great  work 

Companies  large  and  small  can  enter  the 
best  examples  of  their  work  to  be  judged 
by  an  industry-leading  panel  of  experts. 
The  Excellence  in  Arboriculture  program 
is  a time-honored,  peer-review  process  to 
recognize  and  promote  the  best  tree  care 
projects  in  the  industry.  The  entry  require- 
ments are  simple  and  flexible  and  there  are 
many  categories  in  which  work  will  be 
judged.  If  you  think  you  can’t  compete 
with  larger  firms  for  Excellence  Awards, 
think  again!  Most  past  recipients  are  mid- 
and  small-sized  firms. 

Entries  are  not  judged  against  all  other 
entries,  but  against  standards  of  quality 
tree  care.  Expert  judges  determine  whether 
or  not  the  entry  meets  the  criteria  estab- 
lished for  recognition,  not  whether  it  is  the 
best  in  its  category. 

So  think  of  that  one  project  you  are  par- 
ticularly proud  of  and  invest  the  small 
amount  of  time  to  enter.  The  rewards  are 
well  worth  it. 

Excellence  Award  recipients  are  present- 
ed with  a handsome  plaque  and  benefit 
from  exposure  in  Tree  Care  Industry  maga- 
zine and  on  the  TCIA  Web  site.  Good  luck! 

Download  entry  forms  at 
www.treecareindustry.org/content/ 
yourassrfexcellence.htm,  or  call  TCIA  at 
(603)314-5380.  4 
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Consumer  Choice: 


f,  who  should  I ca\\j^) 


Who  do  we  have  to  choose  from? 


Well,  let's  see,  it  says 
here  that  some  tree  services 
are  TCI  A Accredited 


Call  TCIA  at  1-  800-733-2622  and  talk  to  Bob  Rouse  or  Kathy  Ritchotte  for  more  infor- 
mation and  to  order  a free  information  package.  Also  visit  www.treecareindustry.org 
to  find  out  who  is  accredited,  or  working  on  getting  accredited,  in  your  area. 


CONFIDENCE 


Special  thanks  to  our  PACT  Partner,  Morbark,  Inc. 
for  supporting  TCIA  Accreditation. 


Get  chosen.  Get  Accredited. 
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Washington  in  Review 


By  Peter  Gerstenberger 


Safety  & Compliance  Measures 
for 


OSHA’s  Hearing  Conservation 
Standard  has  been  in  existence  for 
20  years,  yet  few  employers  are 
aware  of  all  its  requirements.  Arborists  use 
some  equipment  capable  of  producing 
enough  noise  to  permanently  damage  their 
hearing,  so  it  makes  sense  for  the  employ- 
er to  be  aware  of  its  responsibilities  under 
this  regulation. 

When  employees  are  subjected  to  sound 
exceeding  those  listed  in  the  accompany- 
ing table,  and  assuming  no  feasible 
controls  can  be  used  to  reduce  the  noise 
exposure,  the  Hearing  Conservation 
Standard  is  triggered.  Personal  protective 
equipment  must  be  provided  and  used  to 
attenuate  (reduce)  noise  exposure  to  within 
the  levels  of  the  table. 

The  Standard  triggers  at  even  lower 
noise  level  - 85  dBA  - when  an  employee 
has  already  experienced  a “standard 
threshold  shift,”  or  STS.  A standard  thresh- 
old shift  is  defined  as  a change  in  hearing 
threshold  relative  to  the  baseline  audio- 
gram  of  an  average  of  10  dB  or  more  at 
2,000  Hz,  3,000  Hz  and  4,000  Hz  in  either 
ear. 

By  the  way,  there  is  no  exception  for 
employees  who  have  diminished  capacity 
to  hear  or  for  employees  who  have  been 
diagnosed  as  deaf.  Also,  the  noise  stan- 
dard gives  the  maximum  time  within  a 
workday  an  employee  may  be  exposed  to 
each  sound  level  and  combination  of 
sound  levels,  regardless  of  the  length  of 
the  workday.  Thus  the  permissible  expo- 
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Duration  per  day, 

Sound 

in  hours 

level,  dBA 

8 

90 

6 

92 

4 

95 

3 

97 

2 

100 

lii 

102 

1 

105 

Vz 

110 

!4  or  less 

115 

sure  limit  for  noise  for  an  extended  work 
day  is  the  same  as  the  limit  for  an  eight- 
hour  work  day. 

The  employer  has  to  administer  a contin- 
uing, effective  hearing  conservation 
program.  Let’s  assume  that  the  employer 
already  provides  employees  with  adequate 
hearing  protection,  only  the  first  of  several 
compliance  steps.  Full  compliance  entails: 

► Offering  the  employee  free  baseline 
audiometric  testing  - within  6 months  of 
the  employee’s  first  exposure  to  harmful 
noise  levels. 

► Offering  free  annual  audiometric  test- 
ing - to  determine  if  there  has  been  any 
hearing  loss. 

► Training  in  the  harmful  effects  of 
noise;  and  the  proper  fitting,  use  and  care 
ofPPE. 
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How  does  an  employer  determine  if  its 
employees  are  exposed  to  harmful  noise 
levels  in  the  first  place?  That  can  only  be 
accomplished  through  field  measurements 
of  noise  levels.  It  is  not  necessary  for  every 
employer  to  measure  workplace  noise,  and 
TCIA  is  aware  of  only  a few  tree  care  com- 
panies that  have  been  party  to  noise 
measurements  on  their  crews.  Seemingly, 
the  Standard  presents  the  employer  with  a 
Catch-22  with  the  following  requirement: 
“Noise  monitoring  or  measuring  must  be 
conducted  only  when  exposures  are  at  or 
above  85  dB.” 

One  might  suspect  that  noise  expo- 
sures in  the  workplace  may  be  at  a 
harmful  level  when  employees  complain 
about  the  loudness  of  noise;  there  are 
indications  that  employees  are  losing 
their  hearing,  or  noisy  conditions  make 
normal  conversation  difficult.  One 
should  also  consider  any  information 
available  regarding  noise  emitted  from 
specific  machines. 

With  the  end  game  being  prevention  of 
hearing  loss,  employers  can  protect 
workers  and  demonstrate  their  intent  to 
comply  by  offering  free  baseline  and 
annual  audiometric  testing,  by  providing 
the  PPE  and  the  training,  and  by 
absolutely  requiring  the  hearing  protec- 
tion be  used  in  work  situations  deemed 
“noisy.” 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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Do-it-Yourseif: 


By  Jim  Dregalla 


When  I took  a welding  course  at 
the  Ohio  State  Agricultural 
Technical  Institute,  I had  no 
idea  it  would  become  such  an  important 
skill.  Although  metal  fabrication  has  been 
more  of  a hobby  compared  to  my  career  in 
the  tree  care  industry,  it  sure  has  come  in 
handy  for  repairs  and  add-ons. 

When  I purchased  my  second  chipper  in 
1995,  a Wood/Chuck  W/C  17, 1 had  a good 
idea  of  what  I needed  in  a chipper.  Some 
options  I asked  for  were:  heavy  duty  fend- 
ers, feed  wheel  lift  cylinder  (great  for 
crushing  brush  and  opening  for  large  logs), 
folding  tailgate  for  infeed  chute  (great  for 
storing  tarps  and  small  dolly),  grating 
between  frame  gaps  to  stand  on  when 
changing  knives,  extra  tool  box  on  fender 
and  curb-side  feed. 


Additions  added  included  a cone  holder  mounted  on  the 
fender. 

the  flags  (very  convenient  on  a busy 
street).  Next  I made  a pad  with  caster 
wheels  for  the  jack  stand.  It’s  not  mounted 
to  the  jack  stand,  in  case  I don’t  want  to  use 
it  on  an  incline,  but  it’s  great  for  moving 
the  machine  around  in  my  bam  and  also  for 
that  little  adjustment  when  connecting  to 
the  chip  tmck  (I  carry  a small  piece  of  ply- 
wood when  on  gravel). 


Additions  I added  were:  a cone  holder 
mounted  on  the  fender;  a vise  on  top  of  the 
extra  tool  box  (I  store  lowering  lines  in  the 
box  and  the  vise  is  at  a good  height  for 
sharpening  saws);  and,  a box  on  the  side  of 
the  infeed  chute  to  hold  a flag  stand  with 


The  pad  with  caster  wheels  is  handy  when  moving  the 
machine  around ' but  it  is  not  mounted  to  the  jack  stand 
so  it  does  not  have  to  be  used  on  an  incline. 


I had  to  make  a new  feed  wheel  clean- 
out door  when  the  factory  hinge  broke.  I 
made  the  new  door  sturdier,  with  one  long 
pin  for  closure.  Two  small  items  are  a grab 
handle  on  the  discharge  chute  to  move  it, 
and  a wire  harness  holder  mounted  on  the 
tongue. 

My  light  hook-up  is  round,  so  a piece  of 
pipe  mounted  upright  keeps  it  off  the 
ground  and  from  being  stepped  on. 

The  last  thing  I added  was  a centrifugal 
air  cleaner.  I’ve  noticed  the  engine’s  paper 
element  stay’s  cleaner. 

At  present,  some  chipper  manufacturers 
may  include  some  of  these  items,  or  you 
can  request  them.  For  me,  the  time  and 
money  spent  on  the  extras  or  customizing 
had  made  my  work  day  easier  and  safer. 

Jim  Dragalla  is  owner  of  Oakwood 


Landscaping,  which  has  been  operating  in 
the  Cleveland,  Ohio,  area  since  1986,  and 
a TCIA  member  since  1992.  ^ 


$ave  Ground 
Restoration  Costs! 


LooH  Familiar? 


Try  These! 


Drive-on  AiturnaMATS 
Ground  Protection  Mats 

It’s  normal  to  damage  lawns  when 
removing  trees.  No  longer.  Contractors 
are  using  AiturnaMATS  to  protect  lawns 
and  saving  thousands  in  lawn  damage. 
Simply  lay  them  down  and  drive  your 
rig  to  the  work  site....  no  damage  and 
expensive  restoration  costs.  Plus  you’ll 
have  a happy  home  owner.  So  join  other 
arborists  and  specify  AiturnaMATS. 

• Protects  turf  from  vehicle  damage 

• Leaves  turf  smooth,  even  when  soil  is  soft 

• Super  tough  - 1/2"  thick  polyethylene 

• Diamond  plate  design  for  great  traction 

• 4'x8',  3'x8',  2'x8',  2'x6',  2'x4'  sizesyv-^ 

• New  4 ply  outrigger  pads  ^pu\\  3Vear l 

\l\fananU  \ 

888-544-bm 

814-827-8884 


Ash  for  AiturnaMATS  by  Name! 


P.O.  Box  344  •Titusville,  PA  16354 
sales@alturnamats.com 
www.alturnamats.com 
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Classified  Ads 


Help  Wanted 


WANTED:  EXPERIENCED  CUMBER 

Growing  Company  based  in  Southeastern  Wisconsin 
in  need  of  an  experienced  climber.  Helpful  if  CDL 
license  is  already  obtained  but  not  necessary. 
Compensation  based  on  experience  level.  Please 
e-mail  us  at  treecare4u@yahoo.com  or  call  us  at 
(262)  681-3021  for  more  details. 


For  People  Who  Love  Trees 

Arborguard  Tree  Specialists  with  offices  in  Atlanta,  Ga; 
Augusta,  Ga;  Greenville,  S.C.;  and  Charlotte,  N.C.; 
seeks  experienced  crew  leaders  and  climbers  who  pos- 
sess a passion  for  excellence.  Our  crews  enjoy 
year-round  work  with  a company  that  recognizes  the 
importance  of  safety,  training,  and  the  value  of  a hard 
day’s  work.  We  offer  health  insurance,  401(k),  a Drug 
Free  Workplace,  as  well  as  relocation  assistance.  A 
valid  driver’s  license  is  required.  A CDL  is  a plus.  Your 
salary  will  be  based  on  experience  and  skill  level. 
Dennis  Tourangeau  welcomes  your  call  to  discuss  your 
future  with  Atlanta’s  premiere  tree  care  company.  Toll 
Free  1-866-887-5555  Fax:  (404)  294-0090  PO  Box 
477,  Avondale  Estates,  GA  30002.  E-mail: 
dtourangeau@arborguard.com  www.aborguard.com 


Salesman  - PHC/Milwaukee,  Wl 

M&M  Tree  Service  is  seeking  an  experienced  arborist 
to  assist  the  owner  in  sales.  The  company  services 
Milwaukee  and  the  surrounding  suburbs.  Qualified 
applicants  must  be  knowledgeable  in  tree  care  oper- 
ations, able  to  diagnose  tree  problems  and  possess 
good  communication  skills.  The  company  has  been  in 
business  for  37  years  and  recent  growth  has  made 
this  position  available.  Enjoy  working  in  a relaxed 
environment  directly  with  the  owners.  Ideally  we  are 
looking  for  someone  with  prior  work  experience,  but 
might  consider  training  the  right  college  graduate. 
Top  wages  and  benefits  paid  based  on  experience  and 
qualifications.  Those  interested  call  Bob  Miller  at 
(414)  687-6550. 


Great 

Reasons  to 
Choose 


ARBORTECH 

A leading  manufacturers  of  forestry  and  chip  box  bodies. 


t Fat!  Ottfehrarf 

With  manufacturing  plants  in  Ohio, 
Oklahoma  and  California  well  get 
your  body  to  you  fast  and  save  on 
shipping  costsl  E^ch  plant  is 
equipped  for  professional  installa- 
tion of  bodies  on  both  light  and 
medium  duty  chassis. 


I 

First  in  Ihe  industry  to  use  galvan- 
nea I steel  to  increase  the  longevity 
and  corrosion  resistance  of  the 
equipment  you  rely  on. 

Through  innovation  and  experience, 
a full  ime  of  products  have  been 
developed  to  optimize  efficiencies 
of  Ihe  larger  line  clearing  companies 
down  through  the  independent  resi- 
dential tree  care  companies. 


KlCLUItVIV 
Three  Year 
Rust,  No  Rust” 
warranty. 


* NEWUdC  body  &*dm  lor  more  iidvcrtraing 

* NEW  CaJvjnrW.ii  Sfccf  wUional  ?bol  v.irti  learned 

* NEW1  9&'wide  conUlutlion. 

* NEW  larger  Ladder  Sfl*  ttith  ,r  jmjner  slieM. 

* NEW  dll  gdfvdnnttfl  sJcd  ijjlgdlc. 

* NEW  UgHl-m^hr  dcygji  if & .also  vlrtmg 

* NEW  Todbcjitt  Icifluw  shdves 

* Du-sdUk  njiE-rciisIdnr  gdlvrjnncitl  ci^JrutlJcn- 


3203  West  Old  Lincolnway,  Wooster,  OH  * Phone:  900-255-571 5 * Fax:  330-264-7248  * www.arbortech.ee 
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TCI  Magazine  and  Web  Ad  Rates 


TCI  Magazine 
Only 

Websi  Lc  Only 

Web  si  lc  Only 
+ Photo 

TCI  MagaarwA 
Wtbsiu 

I CI.  Webalc  Ik 
Ptww 

Members 

$55 

$55 

$65 

$65 

$75 

Non-Members  j 

$65 

$65 

$75 

$75 

$85 

Ads  running  for  six  consecutive  months  receive  $5/month  discount. 
Pricing  based  on  250  characters  per  pricing  unit 


Shades  of  Green  Inc.  in  Philadelphia,  Pa.  currently 
searching  for  a Crane  Operator/Tree  Worker 

Prospect  must  be  an  experienced  crane  operator  and 
have  CDL.  This  is  a foreman  position  in  a healthy 
growing  company,  leadership  ability  and  technical 
expertise  a must.  Excellent  salary  and  benefit 
package  w/401(k).  "We  Grow  People"  Phone 
(215)  663-0488:  Fax  (215)  535-2654,  e-mail 
ken@shadesofgreenpa.com 


CUMBERS 

BOSTON  SUBURBS.  ArborCare  is  hiring  tree  climbers 
with  a minimum  of  one  year  experience.  Up  to  60K  per 
year  w/benefits.  We  offer  year-round  employment, 
state-of-the-art  equipment,  professional  facility, 
training,  a safe/friendly  work  environment,  and  more. 
If  you  want  to  work  with  the  leaders  of  the  Boston 
area,  please  fax,  mail  or  e-mail  resumes  to: 
ArborCare  Tree  Service,  Inc.  11  Fowle  St.,  Woburn,  MA 
01801  Fax:  (781)  935-0373;  Tel:  (781)  648-1100; 
E-mail:  jobs@arborcaretree.com 


Come  work  in  beautiful  Vermont  & New  Hampshire! 

Experienced  IPM  technician  needed.  Must  be  able  to 
work  independently,  set  up  routes,  and  develop  client 
relationships.  Excellent  pay,  benefit  packages,  bonus 
programs,  year  round  work  available  and  relocation 
expenses  paid  for  the  right  candidate.  Our  growing 
company  provides  an  excellent  opportunity  for 
advancement.  Contact  us  via  e-mail  at  Markl@chip- 
persinc.com  or  via  phone  (802)  457-5100  to  schedule 
a confidential  interview. 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax  (845) 
354-3475,  or  snail  mail  us  at  Ira  Wickes/Arborists,  11 
McNamara  Road,  Spring  Valley,  NY  10977. 


Some  would  call  it  an  obsession , we 
prefer  to  call  it  a specialization,  an  area  of 
expertise,  a passion.  If  this  is  how  you  feel 
about  trees,  then  you  should  consider  a 
future  with  one  of  the  leading  tree  care 
companies,  The  Care  of  Trees. 

We  offer  an  excellent  benefits  & 
compensation  package  and  an  on-going 
education  program. 


If  you  share  our  passion  for  trees,  we 
can  offer  you  a work  environment  where 
you’ll  feel  right  at  home. 

Please  call  or  send  your  resume  to: 

Beverly  Strom,  The  Care  of  Trees 
275C  12th  Street  Wheeling,  IL  60090 
Fax  847.459.7479 
bstrom@thecareoftrees.com 

< fj 

J thecareoftrees,. 

www.thecareoftrees.com 

877.724.7544 

Positions  currently  open  in  the  metropolitan  areas  of 
Chicago,  New  York,  Philadelphia,  San  Francisco, 
and  Washington,  D.C. 


For  Some,  It's 
More  Than  a Job. 

Pcopk  with  n prtsMun  for 
iKd  anti  tt  dn vc  for  s»C’ 

eras  atv  m>l  idwiihn  easy 
m tmd.  YnuVt  n special 
breed.  Sivwhy  nof  woik 
fiiT  a special  company? 

Al  Mifliteu J.  we  btlieve 
rhai  wc  ;lc l;  anh  as  strong 
As  i hose  eIiai  U'ork  with 
us.  We  nre  ilie  northeast's 
most  rapidly  c\pantlinj? 
lire  ftc  shrub  care  tomp.i- 
isv  with  over  4fl  veins,  of 
Jedicalvd  Stfvkt 

WtL  provide  full  adminis- 
iratKr  -uid  marketing 
support,  Slate  t>f  the  ;irt 
ctjiJipuiem.  ;uuE  one  of 

the  U-si  benefit*  pro 

prams  oue  there. 

Do  You  Hovt  i he  Passim* 
(u  Excel? 


Ptnilluiis  EipL  ii  In  York, 
CoanmrEkul,  ind  New  Jersey! 


( A\  1-840-427*1900,  nr 
email  yn\t  resume  to 
kroon  eyi!?  alnuttcadxom 
I n>hiKNidrCom 
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Cagwin  & Dorward 

CAREER  OPPORTUNITIES,  SAN  FRANCISCO/BAY  AREA: 
We  are  accepting  applications  for  experienced,  highly 
motivated  people  for  the  following  positions  in  our 
Tree  Care  Department: 

Managers  Climbers 

Groundsmen  Spray  Technicians 

Please  call  1-800-891-7710  for  applications  or  online 
at  www.cagwin.com 


1-800-597-8283 


MK\v.h.  J.ttlll  UpluiiJh' 
Allff  RjitHiy  r^v 

CMC  w Fenlv.  1901- 

Jic-IL‘1.  A I SO 
Artial  l.ilh  ulC'l. 
3VUlluJh|l7. 


IVJj  JHCGtyLiflilrl  Turhii 
Dirad,  t4  1 1 Unp  ben*  iih 

Lwt  N^c*’  -k  Iih  •. Iruul 

Pf i ■mi  iikHim  wtarc h. 

JMllUl  ll_kl  IL  [lJdk.i|]|S-SlLll1. 

Mlfl}  M fknWf  frUhi: 

•.li  I iVn'iir  (iiKfl  & mMfeh! 


t_sr^c  ^lortiiwi  uf  ^hippcr^,  Many  In  Irmai 


All  m.ilhC'.  jiwI  modrlt  A3i  Cia^  ;nn1 


Aerial  I .ill  iifCT* 
Many  hacboirsc;  Ielihl 

vhip  «fliTv  willi 

IK*  IIHHitfS.  llrunf 
Ihmujjll. 


55'  »-N. 

Atfnnl  I ifi  nfCTu, 
Wiir  mwsnta;  iTwteJk.. 

eititiTih  build  mill*’,  u*-  ut 
dtocl.  JisInriLLlK  V 4tr 
*.LindurJ  tnirT-jni.v-.iLinv. 


IWTIwJTHIXrw/  linen) 
TurtuD^Jw,  Airitmktv 
Allh^ll  MmJ  -i-SpmS 
Awn.  I rniiiL.  52L I £1 
Hr 

\ iitfhi  CTuirpnl  [}k.'\fl. 


RF-NT  & RENT  TO  OWN: 

BUCKETS  AM)  CRANES 


Pete  Nainka 

E n i e rprfs**,  / it  c- 


633CedNa  Drive  - Pcuauhre.Wf  - 55072 
Phone:  262-6914306 

of  suttee 

Spectefizfi  tq  in  Fte-Ou  nod  tiptnetk 


Florida 

FT  year-round  work  in  Southeast  Fla.  High-end  com- 
mercial tree  maint.:  golf  courses,  resorts,  etc.  New 
equip/latest  technlgy.  Ongoing  training;  room  for 
advancement.  Skills  req’d:  pruning,  climbing,  aerial 
lifts.  Relocation  assist.  (561)  330-9785. 


RFP:  WCISA  Executive  Director 

Western  Chapter  of  the  Int’l  Soc.  of  Arboriculture 
(WCISA)  seeking  a firm  to  provide  overall  leadership, 
financial  management  & oversight  for  the  delivery  of 
WCISA  services  & programs.  Requires  degree  & 5 yrs’ 
job-related  exp.  serving  in  managerial  staff  role  over- 
seeing multi-skilled  workforce;  CAE  strongly  desired; 
experience  with  governing  board  of  non-profit  organ- 
ization a plus;  needs  sound  and  proven  knowledge  of 
financial  & economic  analyses,  budget  planning,  risk 
mgmt  & setting  long-range  goals.  Further  requires 
demonstrated  commitment  working  with  volunteer 
base,  plus  conflict  management  & problem-solving 
skills,  experience  in  relationship  building,  strong 
interpersonal  & communication  skills,  with  a down- 
to-earth  leadership  style.  WCISA,  Ray  Morneau;  550  S. 
Shoreline  Bl.,  Mtn  View,  CA  94041;  (650)  964- 
7664(ph);  (650-938-1577(fax);  RMArborist@aol.com. 
Qualified  apps.  sent  RFP  packets  upon  receipt  of  let- 
ter-of-intent  or  resume;  submit  proposals  by  Mar.  15. 


Jobs  in  Horticulture,  Inc. 

www.hortjobs.com 
Online  & In  print 

1-800-428-2474.  Fax:  1-800-884-5198 


Timberline  Tree  Service  seeks  a self  motivated, 

working  tree  crew  foreman/climber.  You  must  have  a 
CDL,  climbing  experience,  possess  good  communica- 
tion skills,  and  be  reliable  & dependable.  Salary  will 
be  based  on  experience  & skill  level.  Timberline  Tree 
Service  offers  an  excellent  opportunity  which  includes 
health  insurance,  401(k),  paid  vacation,  paid  federal 
holidays  & a drug  free  work  environment.  Karl  Brogren 
welcomes  your  calls  at  (651)  429-8884. 


Portland,  Maine 

ArborCare  Tree  Service  seeks  an  experienced  Plant 
Health  Care,  IPM  professional.  Looking  for  a leader 
who  can  help  us  grow  out  tree  and  shrub  Health  Care 
Division.  We  are  a 10-person  company  looking  for 
another  team  player  who  can  contribute  to  their  and 
our  success.  Plant  Health  Care  tech,  Tree  Crew 
Foreman  also  needed.  This  may  be  your  chance  for  the 
advancement  you  deserve.  Please  fax  resume  to  (207) 
761-0189  or  call  (207)  828-0110. 


A Great  Team 

SavATree  employees  share  a devotion 
to  quality  tree  care  and  a commitment 
to  community  service.  The  sense  of  pride 
and  teamwork  created  every  day  is  a 
resource  for  continued  growth  & success. 

Now  operating  in  NY,  NJ,  CT,  MA,  PA  and 
VA,  we  are  looking  for  experienced 
arboricultural  & horticultural  professionals 
who  are  ready  to  join  a great  tree  and 
shrub  care  team. 


SAVAYKFIv 

The  Tree  and  Shrub  Care  Company 

Please  fax  or  email  your  resume  to 
914-242-3934  / recruiting@savatree.com 
www.savatree.com 


TCI  3/05 
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Unlimited  Applications  Huge  Selections  Of  BwSes 
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GMC  Topkick  Heavy  Duty  Forestry  Trucks! 

Cat  Dsl,  Allison  Auto:  Brand  New  Royal  Extreme 
Duty  Forestry  Bodies  W / Removable  Lids! 

!n  Stock,  Ready  To  Roll  For  Onty  $24, 900.00! 


Custom  Forestry  Dumps 
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Tree  Climbers 

We  seek  reliable,  quality  oriented  people  with  3-plus 
years’  experience.  Top  wage  based  on  qualifications. 
Good  benefits  and  bonus  plan.  Valid  drivers  license 
and  drug-free  a must.  Fax  resume  to  Arbor  Pro  (503) 
491-2834. 


Coastal  Maine 

Seeking  a crew  foreman  to  support  our  company’s 
dedication  to  excellence.  Competitive  benefits,  ongo- 
ing training,  and  employment  flexibility.  Owned  and 
staffed  by  ISA  certified  arborists.  Please  fax  resume 
to  Jeff  at  (207)  729-3392.  Will  aid  in  relocation. 


Greentrees  Inc.  of  Rochester  Hills,  Ml,  is  looking  for 
an  Experienced  Working  Tree  Crew  Foreman  and 
Experienced  Climbers.  If  you: 

Exhibit  strong  leadership  characteristics; 

Work  productively  with  others; 

Possess  a good  attitude; 

Are  dependable;  and 

Enjoy  working  in  and  with  Trees, 

Then  you  are  the  right  type  of  person  for  this  compa- 
ny. Chauffeurs  license  a must,  CDL  helpful!  Fax  your 
resume  to  Greentrees,  Inc.  at  (248)  852-1304  or  call 
us  at (248)  852-1105. 


Kailua-Kona,  HI 

Foreman  must  have  a minimum  of  5 years’  climbing 
experience,  be  a certified  tree  worker  (certified 
arborist  preferred),  and  have  a current  driver’s 
license.  Pay  commensurate  with  experience.  Benefits 
include  medical,  dental,  vision.  Must  be  hardworking 
and  drug  free.  Owner  is  a hands-on,  ISA  certified 
arborist,  the  company  is  growing,  the  equipment  is 
new  and  Hawaii  is  paradise.  Send  resumes  to: 
Tropical  Tree  Care  Inc.,  PO  Box  1257,  Kailua-Kona,  HI 
96745.  Fax:  (808)  331-8228. 


Live  and  work  in  God’s  country: 

Beautiful  Long  Island,  New  York 

Devoted  arborists  (2)  needed  for  cutting  edge  IPM 
company  on  Long  Island,  New  York.  Successful  candi- 
date must  possess  ability  to  diagnose  and  treat  tree 
problems,  be  thoroughly  acquainted  with  tree  species 
of  the  Northeast,  have  good  written  communication 
skills,  and  possess  fastidious  work  habits.  ISA  and/or 
NYS  DEC  category  3A  certification  a plus.  We  offer  a 
handsome  salary,  medical  benefits,  paid  vacation, 
ongoing  industry  training,  and  encourage  continuing 
education,  including  full  tuition  reimbursement. 
Owner  is  a hands-on,  ISA  certified  arborist  and  flexi- 
ble to  terms  of  employment.  This  is  a life  changing 
career  track  opportunity.  Join  us!  For  immediate  con- 
sideration call:  (631)  277-5171  or  fax:  (631) 
581-2622. 


Ace  Tree  Movers,  Inc.,  a growing  Mid-Atlantic  com- 
pany is  seeking  a self  motivated  sales  rep  for 
high-end  residential  and  corporate  sales. 
Horticultural  background  and  knowledge  of  trees  pre- 
ferred. Excellent  written  and  verbal  skills  and 
computer  literacy  required.  Competitive  compensa- 
tion and  benefit  package  with  growth  and  ownership 
opportunity.  If  you  have  what  it  takes  to  close  sales 
and  be  part  of  a winning  team,  fax  resume  or  call  for 
an  interview.  (301)  519-0008;  (301)  216-0099  fax. 


The  Wire  Stop 


The  Wire  Stop  eliminates  the  need  for  the 
"J",  "lag",  "eye",  hooks,  thimbles,  "through 
bolts",  "pre-formed  wraps",  "wire  clips",  or 
other  terminal  hardware.  It  is  lighter  to  carry, 
easier  & faster  to  use  and  makes  a stronger 
and  better  looking  cable  installation. 


For  more  information  call 
RIGGUY,  Inc.  706.208.8009  or 
visit  us  on  the  Web  at  Rigguy.com 
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What’s 
The  Davey 
Difference? 

It's  Davey  people  that  make  llie  difference  and  Davey  ran  make 
a difference  in  your  career. 

You'll  be  part  of  a growing  team  ol  certified  arborisls,  technicians, 
botanisls,  agronomists  and  hortic  ulture  scientists  in  a rompanv 
that  offers  over  1 20  years  oi  lice  care  history  and  knowledge. 

Positions  xvil-h  training,  benefits,  and  advancement  opportunities 
are  now  available  throughout  life  United  Stales  and  Canada. 

Eastern,  Mid- Atlantic  & Southeastern  Stales 

GfJ  Brian  Tarfiert  fW0-5Jf-59J6  t^rt.ttberiftinei'.rwrr 

Great  Likes,  Central,  Southwest  & Western  Stales 

Calf  VivtN'fwrt  W0-445S73J 

Canadian  Operations 

Caff  Gwriort  Oher  iWtWJi-ft'K 


Or  Visit: 

www.davey.com 


DAVEY® 


EOE/1  >FW 
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Exciting  Career  Opportunities  for 
Service  Industry  Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  North  America 
DeAngelo  Brothers,  Inc.,  is  experiencing  tremendous 
growth  throughout  the  United  States  and  Canada  cre- 
ating the  following  openings: 

Division  Mangers 
Branch  Managers 

We  have  immediate  openings  in:  WA,  OR,  CA,  MA,  CT, 


Tree  Climbers  with  CDL  license  - work  at  the  Jersey 
Shore.  Steady  year-round  work,  no  layoffs,  safety- 
minded  individuals,  drug  free,  top  wages,  bonuses, 
hospital  and  dental,  sick  time,  holidays  and  vaca- 
tions. R.  T.  Davies,  Inc.  Tree  Experts.  Established 
1947.  Call:  (732)  899-0328.  Fax:  (732)  899-0498. 


Operations  Mgr,  Orange  Cty 

Tree  Maintenance  Co.  searching  for  certified  arborist 
to  oversee  tree  maintenance  functions  within  busy  & 
profitable  operation.  Must  be  able  to  manage  crews, 
equipment  and  jobs.  Fax  resume  & salary  history  to 
(818)  225-2334. 


We  have  immediate  openings  in  Various  Providences 
in  Canada: 

Responsible  for  managing  day-to-day  operations, 
including  the  supervision  of  field  personnel. 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years’  experience  working  in  the  green 
industry.  Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to:  DeAngelo  Brothers, 
Inc.,  Attention:  Paul  D.  DeAngelo,  100  North  Conahan 
Drive,  Hazleton,  PA  18201.  Phone:  1-800-360-9333. 
Fax:  (570)  459-2690.  EOE/AAP  M/F/D/DV 


Stump  Grinder ... 

...is  fast,  efficient,  economical  and  has  over  12 
years  of  proven  reliability.  It  is  hydraulically  con- 
trolled, self  propelled  and  will  travel  at  a fast  walk 
in  open  areas  and  slowly  on  hills  and  in  close 
quarters.  It  also  has  a hydraulically  controlled, 
rear-mounted  stabilization  blade.  It  is  easy  to 
operate,  has  a 48-inch  working  width,  yet  will 
pass  through  a 29-inch  opening  and  will  grind 
30  inches  high  and  24  inches  deep. 


Stump  Removal,  Inc.  Toll-free:  888-68-STUMP;  Fax:  214-321-8191; 
E-Mail:  kandustumpgrind@worldnet.att.net;Web:www.kan-dustumpgrinder.com. 
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Rainbow  Treecare  - Minnesota 

Rainbow  Treecare  is  seeking  professional,  safety  con- 
scious tree  climbers  with  3+  years  of  experience 
looking  for  a long-term  career.  Foreman  experience 
and  certifications  preferred.  CDL  license  required. 
Rainbow  Treecare  is  committed  to  quality  service  and 
education  of  its  employees.  We  offer  competitive 
wages  and  great  benefits.  Please  call  Greg  at  (952) 
922-3810  for  more  information. 

Rainbow  Treecare 
2239  Edgewood  Ave  S. 

St.  Louis  Park,  MN  55426 


Advanced  Tree  Care,  Mckinney,  Texas 
Entry  Level  Arborist 

Learn  how  to  become  an  arborist  and  introduce  your- 
self to  all  facets  of  tree  care  and  tree  remediation. 
Train  under  a registered,  degreed,  and  licensed 
arborist.  Bachelor  degree  in  forestry,  arboriculture  or 
other  horticulture  related  fields.  An  individual  with 
a passion  for  trees,  a drive  to  learn  and  a “can  do” 
attitude. 

Also  looking  for  PHC  technicians,  foreman  and 
climbers.  Fax  resumes  to  the  following:  Telephone: 
(214)  544-TREE  (8733)  Fax:  (972)  569-8370  Mail: 
Advanced  Tree  Care 

590  N.  Meandering  Way  Fairview,  TX  75069 


You  Want  to 
Reach  New  Heights... 


Well  Help  Gel  You  There 


When  you  are  relying  or  your  pear  Bo  keep  you  and  your 
ltvw  -jfa...  Ypll  ntlfj  kip  pTftfflMllfi1  prudurt*  iium  .s 
HWa?  you  can  Irust. 

A.M  Leonard  lias  been  providing  the  best  gear  and 
tupplicv at  cwnpeBallve price*.  to professionals  like 
yourself  Fur  1211  jtartv. 

Wo'll  provide  you  lop  quality  Polices  from  Samson, 
Petzl,  Weaver!  Uuddnpai^  CNtL  Kon^  Silky,  AKS,  and 
Jameson  just  to  name  a lew.  We'll  be  glad  to  outfit  you 
vdlfi  thn.-  prtoriBt  pear  you  flffd  and  much,  much,  more- 


Call  today  fora  Free  catalog  8 00 -543 -8955 
or  visit  amleo.com 

W 


A.M.  Leonard 

Serving  Lln1  rovnnicTcial  Horliculliiiral  TncLLiulry  Sinrp  lfWU 
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ALASKA  tree  service  seeks  seasonal  climber,  (or 

relocate).  Season  runs  from  April  to  October.  Prefer 
well-rounded  climber  with  excellent  pruning  skills, 
but  will  consider  all  applicants.  MUST  be  drug  free, 
clean  cut,  have  driver’s  license,  understand  produc- 
tion, be  good  at  self  praise,  and  not  afraid  to  drag 
brush.  Small  company,  excellent  equipment,  long- 
term employment  available.  Not  a 9-5  job.  We  work 
Mon-Fri,  rain  or  shine,  until  the  last  customer  expect- 
ing us  is  finished.  Weekends  optional,  but  always 
available.  Starting  pay  $15-$25/hr,  DOE.  This  is  an 
awesome  opportunity  to  get  paid  while  experiencing 
Alaska.  We  have  unsurpassed  fishing,  hunting,  and 
outdoor  recreation.  Please  serious  inquiries  only.  Fax 
resume  with  references  to  (907)  345-9639,  or  call  me 
at  home  evenings  at  (907)  345-4636.  (Alaska  stan- 
dard time  is  4 hrs  earlier  than  East  Coast) 


Downey  Trees  Inc.  based  in  Atlanta  has  immed. 
openings  for  crew  leaders,  tree  climbers  & CDL  driv- 
ers. We  offer  vacation,  holidays,  ins.,  retirement  and 
adv.  technical  training.  Cert.  Arb.  a plus.  Please  call 
Mark  Adams  (770)  889-2822. 


Boston  Area 

Serving  the  finest  properties  from  Boston  to  Cape 
Cod,  we  are  seeking  arborists  with  the  typical  creden- 
tials to  join  our  team  of  professionals.  We  offer 
state-of-the-art  equipment,  facility,  benefits  and 
working  environment;  relocation  assistance  avail- 
able. Contact  Andy  Felix  at  Tree  Tech  Inc.,  PO  Box  302, 
Foxboro,  MA  02035;  phone  (508)  543-5644;  fax  (508) 
543-5251;  e-mail  treetech@earthlink.net;  or  visit 
www.treetechinc.net. 


Chicago  based  tree  and  lawncare  firm  wishes  to  hire 
a Vice-President  who  can  take  us  to  the  next  level. 
President  wishes  to  retire  in  the  next  5 years;  at  that 
time,  Vice-President  will  assume  leadership  role  and 
exercise  his  stock  option  for  partial  ownership.  If  you 
feel  you  are  currently  stuck  in  managing  a $3  million 
+ company  with  no  chance  of  ownership,  then  you  are 
the  person  I am  looking  for.  Discretion  is  assured. 
Send  response  to  TCIA,  Box  H100,  3 Perimeter  Road, 
Unit  1,  Manchester,  NH  03103,  or  e-mail:  classi- 
fieds@tcia.org  w / box  H100  in  subject  line. 


Come  work  with  30  year  established,  family-owned 
company 

Experienced  tree  climbers  and  plant  health  care  tech 
needed.  Top  pay,  full  benefits  and  year  round  employ- 
ment. Please  call  the  Denver  Office  at  (303) 
232-0666;  fax  (303)  232-0711  or  Colorado  Spring’s 
location  at  (719)  444-8800;  fax  (719)  630-3209  or 
apply  online  at  mhttree@pcisys.net  and  specify  loca- 
tion. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 

stone@treecareindustry.org 

or 

Online  at  treecareindustry.org 


Visit  us  at 

El  EXPO 

Spring 

Booth  #812 


i£s  'Trzidsi 


or 
essiorjc 


Competition  Saddle 


Tear  Away 
Chainsaw  Lanyard 


Master  Series  IV  Saddle 

K1NCJIAM  MANUFACTURING 
COMPANY  INCORPORATED 

Boh  1G9Gt  1-11  Travis  Avenue 
Binghamton,  NY  13W2 
Tel:  (007}  773-2400 
E-Mail  5alesii  tjuchinghammfq.com 
www. buck  Ingham  mf  g,  c om 
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Introduction  to  Arboriculture 


ISA’s  Interactive 
CD  Training  Series 

ISA  presents  a new  educational  resource  for  arborists:  a self-paced,  highly 
interactive  series  of  CDs  to  supplement  the  certification  study  guide.  Multiple 
students  can  use  these  CDs  to  prepare  for  the  certification  exam,  obtain  CEU 
credits,  and  upgrade  their  knowledge  and  skills.  The  lessons  are  designed  for 
adult  learners  who  cannot  attend  formal  classes  and  nontraditional  learners 
who  respond  best  to  visual,  auditory,  and  hands-on  teaching  methods. 

✓ Instructional  strategies  that  simulate  job  tasks 
and  promote  learning  transfer. 

✓ A high  level  of  interactivity. 

✓ Self-paced  instruction. 

✓ Emphasis  on  visuals,  including  video  and 
other  graphics. 

✓ Digital  audio  that  enhances  text. 

✓ Intuitive  navigation  with  clear  orientation  titles. 


I.IU-rr  in n i nil  Sx*!  v i I Afbflrittilhir* 

B 


[gmyuuul  .'Hiiccjf  I - ArtoMlure 


Introduction  to  Arboriculture: 
Tree  Worker  Safety  CD 

A new  way  to  teach  tree  worker  safety!  Includes 
lessons  on  general  safety,  climbing,  and  rigging, 
with  animated  knots  and  interactive  exercises. 
Earn  six  CEUs. 

#CD1007 

Retail  Price:  $69.95  (plus  shipping  and  handling) 
Member  Price:  $59.95  (plus  shipping  and  handling) 


TREE  WORKER  SAFETY 


✓ A system  of  instant  feedback  that  engages  the 
learner. 

✓ Quiz  questions  that  simulate  certification  tests 
and  lead  to  mastery  of  learning  objectives. 

✓ Glossary  of  key  terms  with  definitions  and 
pronunciations. 
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Discounts  now  available  at  new  TCIA  on-line  store 
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TCIA  members  now  have  their  own  place  to  shop  online  - at  the  TCIA 
store.  The  new  Web  site  features  an  easy-to-use  shopping  cart  inter- 
face, keyword  or  product  code  searches,  and  a graphical  interface.  TCIA 
accepts  Visa,  MasterCard  and  American  Express  for  online  orders. 

The  new  online  member  store  may  be  accessed  via  the  Web  at 
www.tcia.org/store,  or  by  clicking  on  the  “TCIA  Store”  menu  on  the  TCIA 
home  page.  Members  will  be  prompted  for  their  user  ID  and  password. 
Member  prices  are  calculated  and  savings  are  posted  for  every  item. 

“Products  can  be  added  to  the  online  store  much  faster  than  to  our 
printed  catalog,”  says  Lee  Gilman,  TCIA  products  and  services  develop- 
er. “Check  the  online  store  for  the  most  up-to-date  product  and  service 
offerings.” 

The  online  store  also  allows  for  special  electronic  “couponing,”  whereby 
members  may  use  promotional  codes  that  serve  as  automatic  discount 
coupons  online  (see  below!).  At  the  shopping  cart  checkout,  members 
enter  these  coupon  codes  to  save  on  their  purchases. 

Visit  www.TCIA.org/store! 


£Tm71e(>) 

INDUSTRIES,  INC. 


New,  From  SOUTHCO  INDUSTRIES, 
The  Exclusive  "LOG  LI  FT"  Represent  ve 
to  the  Tree  Care  Industry 


"LOGLIFT"  Model  75  ZT;  1,800  lb.  cap. 
@ 28  ft.  Max.  reach...Top  Seat  Controls; 
Stows/Folds  with  grapple  behind  cab; 
SOUTHCO,  Model:  MP-12  or  MP-14 
Dump  Body  Package.... 


tcIa 

VOICE  OF  TREE  CARE 


Southco  Industries,  Inc. 

1 840  E.  Dixon  Blvd. 
Shelby,  NC  281 52 
www.SouthcoIndustries.com 
1-800-331-7655 
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Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego-based  tree  service  com- 
pany hiring  crew  foremen,  climbers  and  groundsmen; 
minimum  2 years’  experience,  $15-$20  an  hour,  EOE. 
Certified  Arborist  a PLUS.  Benefits,  drug  screening. 
Must  have  valid  driver’s  license.  Immediate  openings, 
year-round  work.  Fax  resume  to  (760)  727-3813  or 
call  (760)  941-3992. 


Join  the  leader  in  scientific  Tree  Care  since  1907 

The  Bartlett  Tree  Experts  Co.  is  searching  for 
arborists/representatives  for  the  Atlanta/Buck  Head 
and  northern  suburbs  areas.  Candidates  should  be 
sales,  customer  service  and  growth  oriented.  Please 
send  resume  and  cover  letter  to: 
sjohnston@bartlett.com,  or  fax  (770)  414-9762. 


Sage  Landscaping  & Tree  Service  in  central/northern 
NJ  has  the  following  position  available:  Plant  Health 
Care/IPM  Tech.  Knowledge  of  plant  & pest  identifica- 
tion, NJ  Pesticide  license  required  - categories  3A  & 
3B.  Drivers  Lie.  Req.  CDL  preferred.  Competitive  pay  & 
benefits.  Fax  resume  & cover  letter  to  (908)  668-7575 
or  call  Joe  (908)  413-1002. 


Living  Tree  Care  Inc.  of  St.  Louis,  Mo.,  is  interview- 
ing for  innovative  individuals  who  know  and  love 
trees  and  people.  Openings  for  a Health  Care  Tech, 
Arborists,  either  certified  or  willing  to  be,  and  having 
a willingness  to  learn,  and  eventually  mentor,  man- 
age and  consult.  Mention  TCIA  ad  (636)  337-8733. 


Tree  climbers/sales  reps 

Enjoy  working  year  round  with  fellow  easygoing, 
skilled  employees.  Be  financially  appreciated  for  what 
you  can  produce  while  working  in  a Virginia  ocean- 
front  community.  Call  (757)  425-1995. 


Salesperson  Baltimore  Metro  Area 

Arbormasters,  Inc.  - We  are  a well  established 
Maryland  tree  & landscape  service  - looking  for  an 
experienced  salesperson  to  service  our  growing  client 
base.  We  have  been  servicing  the  Baltimore  Metro  area 
for  over  25  years  and  are  looking  to  expand  our  client 
base.  We  offer  excellent  pay,  medical  insurance,  paid 
vacation,  paid  major  holidays,  simple  IRA  and  a 
healthy,  safe  work  environment.  Please  call  (410)  521- 
5481  for  an  interview.  Resumes  may  be  faxed  to  (410) 
521-2976  or  e-mailed  to  arbormastersinc@msn.com. 


EQUIPMENT 
FOR  SALE 


Chip  trucks,  knuckleboom  trucks,  or  log  loaders ... 

any  year,  CDL,  or  non-CDL.  We  can  custom  design  bod- 
ies and  install  on  your  truck  or  ours.  We  also  build 
grapples  for  knucklebooms.  Call  us  with  any  specialty 
truck  needs.  Call  (732)  938-5779  Altantic  Fabricating 
Inc.,  Sayreville,  NJ.  www.atlanticboom.com 


Brush  Grapple  Jaws,  new  condition,  good  for  limbs  or 
logs,  5-foot  wide,  never  used.  $850.  Warren  (404) 
909-2310. 


Visit  Our  Website www.mickeysbuckettrucks.com.. ..for  special  offers. 


IVEickey’  s Truck  & Equipment  Sales,  Inc. 


RR  2 - Box  509 
Sugarloaf,  PA  18249 


Call  Toll  Free  888-340-1756  or  570-401-3972 


m & ’95  GMC  and  Ford  Chip 
Trucks,  Gas  & Diesel 


1991  GMC  Topkick/4  Ton  Hiab 
Knuckle  Boom,  Remote  Control, 
25’  Hook  Height,  3116  CAT  Diesel, 
Automatic,  $19,900 


New  2002  GMC  8500  XT  60/70  Forestry  Bucket, 
75’ WH,  8.1L,  494  Cu.  In.,  V-8,  6 Spd., 
001900  Miles,  Pony  Motor,  Cruise  Control, 
Excellent  Condition,  Like  New!!  $93,900 


1991-96  GMC  & Ford  LRIII 
Forestry  Trucks,  60  ft.  WH 
Gas  & Diesel  low  miles 


2000  Sterling  LT7500  T/A  22  Ton  Boom  Truck 
w/Terex-RO-BT4485,  85’-  4 Section  Boom, 
CAT  3126,  8LL  Spd.  Trans.,  A/C,  Cruise 
Control,  20’  Flatbed,  $88,500 


2004  Int  4300  XT60  Terex  Telelect 
/Rev  Mount  Flat  Bed,  65’  WH,  4 
Outriggers,  DT  466  Diesel 
/215  HP,  6 spd.  $84,900 
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WHAT  A GREAT 
OPPORTUNITY! 
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CanpBirl!*fi  talar/  Oeal  Here  Fill 

Contatf  Dan  «a  telephone  84  7 TO  1963.  w errasl. 
d^k^auturnnliw  ccm  ATCE-miEOE 


Autumn  Tncc^^*Care  Expert* 
Serving  Chicagoland  since  1???. 
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Alexander  Equipment  Company 

We  have  a huge  selection  of  used  chippers,  stump 
grinders  & tub  grinders!  Call  Matt  or  Steve  for  details 
or  try  our  Web  site  at  www.alexequip.com  for  complete 
list  & pictures.  Financing  available!  We  can  ship  any- 
where! 4728  Yender  Ave.,  Lisle,  IL  60532. 
(630)  663-1400. 


Hand  fed  chippers  - whole  tree  chippers  - stump 
grinders  - horizontal  grinders  (models  from  all  major 
manufacturers)  visit:  www.banditchippers.com  or  call 
us  at  Bandit  Industries,  Inc.,  Remus,  Ml  49304. 
Ph:  1-800-952-0178  or  (989)  561-2270 


Stump  grinder,  2000  Vermeer  SC752,  1 owner  well 
maintained,  75  hp.  Duetz  W600  hrs,  custom  hydraulic 
chip  - pusher  paddle,  $16,900.  SW  Missouri  (417) 
581-3183. 


Rayco  & Vermeer 
Stump  Cutter  Remanufacturing 

You  can’t  beat  our  first  order  prices. 

Retip  your  Rayco  Super  Tooth  for  only  - $3.95 
Rebuild  & Retip  your  Rayco  Super  Tooth  - $5.95 
Retip  your  Vermeer  Pro-Tooth  for  only  - $2.75 
Free  return  shipping  on  quantities  over  100 
1-888-999-1778  Toll  Free 
See  what  we  can  do  at  www.stumpcutterking.com. 
We  buy  used  Rayco  & Vermeer  Cutters. 


2 Hi-Ranger  bucket  trucks  for  sale;  (1)  95  GMC, 
Utility  body,  2-man  basket,  6 sp.,  3116  Cat,  Cab 
Shield  & (1)  91  Ford,  utility  body,  2-man  basket,  5 
sp-2sp  rear,  3208  Cat,  Cab  Shield;  both  units  cur- 
rent p.m.  Inspections  - Very  clean  & well 
maintained.  Call  (518)  793-0804  Tree  Care  by  Stan 
Hunt,  Inc. 


Reverse  Mounted  Aerial  Lift  Bucket  Truck!  Factory 
maintained.  Rebuilt  AL50  (55-ft  working  height) 
mounted  on  1988  F-800  (gas)  in  1993.  P.T.O.  and 
Onan  Pony  motor.  Lightly  used.  $35,000.  Bill  Miller  & 
Associates.  Sag  Harbor,  Long  Island,  NY 
(631)  725-1571. 


For  Sale  - 2000  International  4700  series  with  chip 
box  DT  466  air  brakes,  aerial  lift  of  conn  booms  all  in 
excellent  shape.  Starting  price  $48,000  and  up.  Call 
Mat  at  1-800-858-0437  or  (315)  323-2303 


Allied  Equipment  of  Wisconsin 

Local  rentals,  bucket  trucks  to  70  feet,  stump 
grinders,  chippers,  aerial  lift  parts  & service.  Rayco 
parts,  Rayco  & Wood/Chuck  dealer.  We  rent  Rayco 
Hydra  stumpers/forestry  mowers,  www.alliedutilitye- 
quipment.com;  1-800-303-0269. 
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Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Free  shipping.  Visa, 
MC,  AX.  Small  Ad  - Big  Savings,  since  1958.  1-800- 
873-3203. 


Hardware  and  software  by  an  arborist  for  the 

arborist.  For  more  information  about  the  industry’s 
best-selling  package,  call  or  write  Arbor  Computer 
Systems,  PO  Box  548,  Westport,  CT  06881-0548. 
Phone:  (203)  226-4335;  Web  site:  www.arborcomput- 
er.com;  e-mail:  phannan@arborcomputer.com. 


WELLER  9 m* 

REMAN  CENTER 

Transmissions—Differentials— Axles 
Brake  and  Wheel  end  Parts 

Over  5000  Units  in  Stock! 

Same  Day  Shipping 

Nationwide  Availability — Nationwide  Warranty 

800  872  6697 

www. partsbyweller.com 
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PRODUCTS  BUSINESSES 

& SERVICES  FOR  SALE 


ArborSoftWorx  is  a specialized,  feature  rich  suite 

of  software  products  for  Commercial  and 
Municipal/Campus  Arborists,  Landscapers  and  Lawn 
Care  specialists.  ArborSoftWorx  enhances  the  produc- 
tivity of  your  sales  force,  work  crews  and 
administrative  staff,  while  facilitating  the  growth  of 
your  business  and  increasing  your  company’s  prof- 
itability. Built  by  Award  Winning  Software  Engineers, 
proudly  serving  our  customers  throughout  the  U.S.A., 
Canada  and  Europe  since  1983.  Call  1-800-49- 
ARBOR  today,  or  visit  us  at:  www.ArborSoftWorx.com. 


ArborGold  Software  - Complete  job  management! 

Phone  message  center,  proposals  with  built-in  land- 
scape CAD  designer,  scheduling,  invoicing  and  more. 
Posts  to  QuickBooks.  Print  estimates  on-site  with  new 
hand-held  PCs  and  download  to  office.  Call  Tree 
Management  Systems,  1-800-933-1955.  See  demo  at 
www.turftree.com. 


Come  to  sunny  Florida  and  purchase  profitable  tree 
service.  Owner  in  business  over  37  years  - good  rep- 
utation and  repeat  business  - Owner  retiring. 
Business  and  equipment  too  much  to  list  - great 
working  crew.  $500,000  cash/trade  - owner  will  par- 
tially finance,  land  negotiable.  Call  (727)  541-3888. 


Tree  Service  in  BEAUTIFUL  DENVER  COLORADO  Est. 
17  years,  $200,000  in  COMMERCIAL/REPEAT  CUS- 
TOMERS 3 Chip  Trucks/Wood  Truck/91  estimate  truck, 
01  Rayco  & 79  Stump  Grinders,  Stihl  Saws,  & Misc. 
Equipment.  $300,000  Call:  (720)  373-0707 


30  year  old  well  established  tree  corporation  locat- 
ed in  Beverly  Hills,  Pacific  Palisades,  Santa  Monica 
area  - owner  retiring  - All  computerized,  2 trucks, 
chipper,  2 grinders  & more.  Call  (310)  454-6871. 


Want  a Challenging  Career  with  High  Income  Potential? 


Join  Bartlett  Tree  Experts,  the  tree  care  industry  leader. 


You  will  experience  & unlimited  growch  potential  V the  use  of  cutting  edge 

t 

technology  Afr  an  excellent  benefits  package  with  a 401 K.  mfdica!  mi  denukph^ 

JFl 

^ flexible  -spending  accounts  & lucrative  ^compensation  p adage  (v'  . 


The  R A.  BARTLETT  TREE  EXPERT  COl 

EQUAL  OFPDftf  UN!  TT  EMPLOYER 

Corporate  Office:  Post  Office  Box  306 7.  SiLimfonj  Cannecd^fep&90S 
Phone  (201)  323-1 131  * Fax  (203)  321-263  I * 

Contact:  Carmen  Berrios,  Manager  Employment 
cbe  rrios@bartlett.com 


UNITED  STATES  | CANADA  IRELAN 


GREAT  BRITAIN 


Visit  us  at  1 

TCI  EXPO 

Spring 

Booth  #910 


Advertise  used  equipment  in 
the  April  issue  of 
TCI  Tree  Equipment  Locator 
1-800-733-2622 
stone@treecareindustry.org 
or 

online  at 

treecareindustry.org 


East  Texas  Tree  Care  Co.  for  sale.  12  yr,  strong  cus- 
tomer base.  Excellent  crew,  very  good  equipment. 
$600k  annual  sales.  Owner  glad  to  stay/assist 
w/long-term  management  or  work  out  viable  partner- 
ship w/right  person/s.  Fax  requests  to  (903) 
581-0617. 


_Don’tBea 

^Target 

for  Chainsaw 
Kickback. 


Kickback  injuries  strike 
tens  of  thousands  of 
chainsaw  users  each  year.  Now,  keep 
your  crews  safer,  help  prevent  lost-time 
accidents  and  reduce  workers’  comp 
claims  with  the  Centurion™. , 


Please  circle  65  on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - MARCH  2005 


93 


Business  for  Sale 


TCI  classified  ads  work! 

Call  1-800-733-2622 
E-mail  to  stone@treecareindustry.org 
or 

Online  at  treecareindustry.org 


Lewis  Utility  Truck  Sales,  Inc.  ♦ 628  North  Portland  St.,  Ridgeville,  IN  47380  ♦ 

♦ Hours:  Mon.-Fri,  8-5;  Sat.,  By  appt.  only  ♦ 

Call:  1-800-856-2064  ♦ Fax:  (765)857-2225 
www.lewisutilitytrucks.net  E-Mail:  lewis@lewisutilitytrucks.net 

* Airport  Pickup  * Delivery  Available  * Finance  Companies  Available 
* Affordable  Pricing  for  Everyone  * D.O.T.  * Cert.  Dielectric  Testing 

Large  Enough  to  Serve  You,  Small  Enough  to  care 


1997  to  1998  GMC  XT5,  52ft  NEW  & USED  XT  Hi  Rangers  Terex  Telelect,  LRHI  Altecs,  elevators, 
Terex  Telelect/dump  & chip,  flatbeds,  new  & used  chip  trucks,  chippers,  & stump  grinders 

57ft  wh,  366  fuel  inj,  5 sp 


Brand  New  GMC/INTXT55&  BRAND  NEW  ELEVATORS  LRIII  Altec  60ft  wh/ LRIV  55ft 
XT60  Hi-Ranger  Terex  Telelect  XT60/70  Hi-Ranger  Terex  wh,  GMC,  gas  & diesel,  dump  & 
diesel  / dump  & chip  or  flatbeds  Telelect/elevator/dump  & chip  chip,  low  miles  . 

or  flatbeds  /65/75ft  w.h.  GMC 
or  INT  diesels 


BRAND  NEW  CHIPPERS 

2004  Woodchuck,  Hyroller 
1200  diesel,  12"  capacity 
disc,  gas  also  available 


NEW  AND  USED  CHIP  TRUCKS 

1994-2005  GMC,  INT 
1 T to  16'  extra  high.  Also  in 
removeable  top  & sides 


Please  circle  41  on  Reader  Service  Card 


Northern  VA  Arborist  retiring  from  tree  care  to  do  more 
fishing.  $6-700,000  annual  gross  w/  4-5  men  in  the 
field.  The  following  equipment  can  go  with  business 
or  be  purchased  individually.  All  equipment  in  great 
shape  w/  maintenance  records.  Call  (540)  898-4442, 
(540)  379-8301,  or  (540)  752-5249: 

2000  GMC  w/  75  high  ranger  + chips  box,  41,000 
miles.  ..$75,000  obo 

2003  GMC  5500  w/  Arbortech  chip  box-Duromax 
diesel,  33,000  miles... $30, 000  obo 
1988  Ford  F600  w/  Schordorf  chip  box. . .$8500  obo 
2002  Woodchuck  Chipper,  WC17G  w/  800  hrs  on  a 
Perkins  110  HP  $28,500  obo 

2001  Woodchuck  Chipper,  WC17  w/  1686  hrs  on  a 
John  Deere  115  HP 

Brush  Bandit  200+XP  w / 10,000  hrs  on  a Cummins 
1979  Autocar  log  truck  w/  Barko  8,000  lb.  Loader 
(nice  unit)  $32,000 


Industrial  Equipment  Company 

Southeast  - Established  1988-Sales  $8.8  million. 
First  Class  Industrial/Sales  Facility  on  4.61  acres-14 
employees-Owner  Retiring-Asking  $3.2  million- 
Alliance  Business  Group  (678)  546-3444. 

Sales-Acquisitions-Mergers-Valuations 


Nashville,  TN 

Successful,  established  business,  $600K+  yr  gross 
rev.  in  Gallatin,  25  mi.  NE  of  Nashville,  TN,  Music  City 
USA.  Largest,  most  reputable  tree  svc  in  Sumner  Cnty 
w/excel  repeat  cust.  base.  Incredible  potential,  high- 
growth  area.  Turnkey  oper  inch  3 bdrm  house  w/office, 
buckets,  cranes,  chippers,  stumper,  Bobcat  w/grap- 
ple,  trailers,  bid  vehicles,  Stihl  chain  saws,  climb 
gear,  ropes,  more!  Owner  retiring.  $1  million.  Serious 
inquiries  only.  (615)  452-3994  orfamilytreesvc@bell- 
south.net 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 

stone@treecareindustry.org 

or 

Online  at  treecareindustry.org 

Please  circle  88  on  Reader  Service  Card 
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As  a tree  care  expert,  you  know  the  value  of  experience,  knowledge  and  the  right  tools.  It’s  the  same  in  the  insurance 
industry.  The  Hartford  put  down  roots  and  began  growing  almost  200  years  ago.  For  years,  we’ve  been  helping 
arborists  to  protect  their  livelihood  with  an  insurance  program  designed  especially  for  your  industry.  Find  out  why 
hundreds  of  arborists  across  the  country  choose  The  Hartford  to  protect  their  business. 


Call  your  agent  today  or  call  The  Hartford  at  1-800-533-7824.  For  more  information,  visit  our  Web  site  at 
www.thehartford.com/ arborists. 


VOICE  OF  TREE  CARE™ 


INVESTMENTS.  INSURANCE.  190  YEARS  OF  WISDOM. 

Always  thinking  ahead!M 


The 
Hartford 


©2002  The  Hartford  Financial  Services  Group,  Inc. 


Please  circle  33  on  Reader  Service  Card 


www.thehartford.com 


REPORTER 


5 NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


TCIA’s  Inaugural  Legislator  of  the  Year  Award 


In  2003,  TCIA  established  five  bench- 
marks to  allow  our  industry  to  take  its 
rightful  place  as  a respected  service 
business  within  our  communities.  Among 
them  is  “partnering  with  government  so 
that  they  regularly  seek  our  advice  and 
counsel  as  THE  source  of  industry  stan- 
dards and  as  a partner  in  crafting 
appropriate  legislation  and  regulations  for 
our  industry.” 

Through  our  outreach  efforts  and  the 
Voice  for  Trees  political  action  committee, 
we  are  communicating  the  concerns  of  our 
industry  directly  to  legislators  and  regula- 
tors. We  are  building  relationships  before 
we  have  a legislative  crisis.  Last  year,  we 
pushed  for  passage  of  several  bills  of  inter- 
est to  our  industry.  For  his  support  of  ah  of 
these  initiatives,  TCIA  recently  honored 


Cynthia  Mills  presents  Congressman  Jeb  Bradley  (R-NH) 
with  TCIA’s  first  Legislator  of  the  Year  Award. 

Congressman  Jeb  Bradley  with  the  associ- 
ation’s first-ever  Legislator  of  the  Year 
Award. 


Congressman  Bradley,  who  represents 
the  first  district  of  New  Hampshire,  has 
been  a strong  supporter  of  small  business 
issues  in  general,  as  well  as  tree  care  indus- 
try concerns  specifically. 

In  2004,  he  was  cosponsor  of  the  Small 
Business  Health  Fairness  Act,  legislation 
allowing  association  health  plans.  He  also: 

►•Worked  for  Hours  of  Service  exemp- 
tions for  emergency  tree  care  operations; 

►•Supported  the  Save  Our  Summer  Act 
to  provide  relief  on  H-2B  visa  limits;  and 

►•Authored  a strong  letter  of  support  in 
favor  of  TCIA’s  successful  Susan  Harwood 
grant  application  for  electrical  hazards 
training  workshops. 


Preparing  for  and  surviving  an  OSHA  inspection 


Are  you  ready  should  an  OSHA  inspector  arrive  at  your  door?  Is  your  paperwork  in 
order?  Do  you  know  what  citations  are  most  common  in  the  tree  care  industry  and 
what  regulations  apply  to  your  operations? 

If  your  answer  to  all  of  the  questions  above  is  “YES,” 
then  you  won’t  need  this  month’s  free  member  giveaway, 
entitled  “Surviving  an  OSHA  Inspection.” 

Everyone  else  should  keep  this  valuable  booklet  handy. 
Study  its  advice.  Make  a checklist  of  the  top  10  areas  for 
citations  and  make  sure  your  operations  comply. 

TCIA’s  Model  Company  Safety  and  Accreditation  programs  help  companies  stay  on  the  right 
side  of  OSHA  compliance.  For  more  information  on  these  programs,  an  electronic  version  of 
this  guide,  or  for  immediate  assistance  with  an  OSHA  inspection  TCIA  members  can  call  1- 
800-733-2622. 
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TCIA’s  First  Legislative  Conference 

Join  us  in  Washington,  July  18-20 


With  a new  Congress  and  a sec- 
ond term  for  the  Bush 
administration  about  to 
begin,  TCIA’s  first-ever  Legislative 
Conference  is  shaping  up  as  one  of  the 
most  important  events  of  the  year  for  the 
tree  care  industry. 

Organized  by  the  American  Nursery  & 
Landscape  Association  (ANLA)  and  held 
in  conjunction  with  the  Horticulture 
Research  Institute  (HRI)  and  the 
Professional  Landcare  Network  (PLAN- 
ET), which  is  the  new  name  for  the 
organization  that  combined  the 
Professional  Lawn  Care  Association 
(PLCAA)  and  the  American  Landscape 
Contractors  Association  (ALCA),  this  joint 
conference  will  be  the  green  industry’s  first 
coordinated  legislative  day. 

Join  us  for  unique  educational  sessions 
focusing  on  the  most  compelling  employ- 
ment, compliance  and  legislative  issues 
facing  your  workplace.  Whether  you  are 
interested  in  hearing  an  overview  of  how 
legal  decisions  affect  you,  learning  more 
about  compliance  issues,  or  getting  an 
update  of  what  is  on  the  legislative  agenda 
for  Congress,  this  conference  is  vitally 


important  to  your  business. 

The  conference  occurs  at  a time  when 
you  can  make  your  voice  heard  by  meeting 
with  your  member  of  Congress  - whether 
your  congressional  representatives  are 
returning  or  newly  elected.  Take  advantage 
of  this  rare  opportunity  to  visit  the  con- 
gressional office  of  your  senators  and/or 
representatives. 

Not  only  can  you  make  a difference.  You 
can  also  attend  important  workshops 
focused  on  important  legislative  issues, 
network  with  industry  colleagues,  and 
enjoy  exciting  social  events. 

Full  registration  information  will  be 
available  in  April,  but  attendance  at  this 
conference  is  limited,  and  we  expect  both 
registrations  and  hotel  rooms  to  sell  out. 

The  conference  will  begin  with  a wel- 
come luncheon  and  briefing  Monday,  July 
18,  and  will  end  with  a Closing  Reception 
on  Wednesday  evening,  July  20. 

To  make  your  room  reservations,  contact 
The  Washington  Court  Hotel,  (202)  628- 
2100. 


U.S.  workplace  becoming  safer 


The  Bureau  of  Labor  Statistics 
(BLS)  of  the  U.S.  Department  of 
Labor  recently  reported  that  non- 
fatal  workplace  injuries  and  illnesses  in 
private  industry  declined  in  2003,  both  in 
terms  of  the  case  rate  - the  number  of 
injuries/illnesses  per  100  full-time  workers 
- as  well  as  the  total  number  of  injury  and 
illness  cases  reported. 

The  report  shows  that  there  were  three 


hundred  thousand  fewer  injuries  and  ill- 
nesses. That  represents  a 7.1  percent  actual 
decrease  in  cases  as  well  as  0.7  percent 
lower  employment. 

“The  news  behind  the  news  is  that  this 
Administration  has  formed  more  health 
and  safety  partnerships  with  organized 
labor  and  employer  groups  than  any  of  its 
predecessors,  and  has  set  new  records  for 
achieving  compliance  through  workplace 


inspections,”  said  U.S.  Secretary  of  Labor 
Elaine  L.  Chao.  “These  positive  results 
show  that  our  dual  commitment  to  compli- 
ance assistance  and  enforcement  is 
working.” 

According  to  BLS,  the  illness/injury 
case  rate  fell  from  5.3  in  2002  to  5.0  in 
2003.  The  size  of  the  labor  force  in  those 
two  years  was  88.6  million  and  88  million 
workers,  respectively. 
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First  free  EHAP  workshop  held  in  Michigan 


Grant-funded 
program  aimed  at 
reducing  electrical 
accidents 

More  than  one-third  of  the 
OSHA-reported  treeworker 
fatalities  in  the  U.S.  are  caused 
by  contact  with  electrical  conductors,  and 
the  actual  number  of  electricity-related 
deaths  may  be  much  higher.  Prevention  of 
these  on-the-job  accidents  is  the  goal  of  a 
series  of  free  workshops  offered  by  the 
Tree  Care  Industry  Association  (TCI A)  in 
metropolitan  areas  around  the  country.  The 
Electrical  Hazards  Awareness  Program 
(EHAP)  workshops  are  being  funded  by  a 
federal  grant  awarded  to  TCI  A through  the 
Susan  Harwood  Training  Grant  Program. 

The  first  workshop,  conducted  in 
Farmington  Hills,  Mich.,  on  Jan.  5,  was 
hosted  by  the  Michigan  Green  Industry 
Association.  Instructor  David  Boone  guid- 
ed 89  participants  from  the  surrounding 


Instructor  David  Boone  kept  attendees  interested  with 
fast-paced  information  and  great  visuals. 

area  through  a fast-paced  agenda  that  cov- 
ered the  nature  of  electrical  hazards, 
protective  practices,  how  to  avoid  becom- 
ing a victim  during  a rescue,  and  the  unsafe 
acts  to  avoid.  Boone  is  the  Midwest  safety 
and  training  coordinator  for  Bartlett  Tree 


Experts,  Inc. 

“Nobody  was  bored,  I can  tell  you  that,” 
said  Karla  Trosen,  director  of  member 
services  for  the  Michigan  Green  Industry 
Association.  “The  speaker  really  moved 
through  the  material,  and  the  participants 
asked  tons  of  questions.  I think  many  com- 
panies will  want  to  send  workers  every 
year,  so  we  hope  these  workshops  contin- 
ue,” she  added. 

Kevin  Schilbe,  owner  of  Schilbe  Tree 
Care  in  Dearborn,  Mich.,  attended  the 
training  along  with  four  of  his  workers. 
“The  session  went  extremely  well,”  he 
said.  “You  can  check  excellent  right  down 
the  line.” 

“We  are  always  looking  for  ways  to 
upgrade  training  for  our  workers,”  said 
Chris  Smith,  owner  of  Smith  Tree  and 
Landscape  Service,  Inc.  in  Lansing,  Mich. 
“It’s  not  just  that  we  need  to  satisfy  legal 
training  requirements.  We  want  to  make 
sure  that  our  workers  are  as  safe  as  possi- 
ble and  fully  qualified  to  work  around 
power  lines.”  Smith  sent  six  of  his  workers 
and  supervisors  to  the  training  session. 
“For  the  seasoned  workers,  it  was  a good 
review,  but  even  more  valuable  for  the 


A packed  house  braved  more  than  a foot  of  snow  to 
attend  the  first  free  EHAP  workshop  in  Farmington  Hills , 
Mich. 

younger  workers  who  may  feel  that  they’re 
immortal.  It’s  important  to  alert  them  to  the 
hazards  of  this  industry.” 

Jeff  Dawson,  one  of  Smith’s  field  super- 
visors and  a 30-year  veteran,  said  the 
opening  video  caught  everyone’s  attention. 
The  video  showed  an  electrified  house  gut- 
ter system  sparking.  “Crews  need  to 
understand  these  hazards,  and  how  to  work 
safely  within  10  feet  of  conductors  so  they 
don’t  become  victims.” 

Dawson  said  he  respected  the  instruc- 
tor’s willingness  to  admit  past  mistakes. 
“Sometimes  you  think,  how  can  a tree 
worker  be  so  stupid,  but  it  happens,”  he 
said.  “Education  increases  awareness  and 
brings  it  back  to  our  attention.  When  we 
saw  the  reduced  cost  of  this  training,  it 
made  it  an  attractive  program  for  us.  The 
decision  to  participate  was  really  a no- 
brainer.” 

If  you  are  interested  in  registering  for  an 
EHAP  workshop  in  your  area,  please  call 
1-800-733-2622. 
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Choose  the  leaders  of  your  association 


Dear  Fellow  TCIA  Members, 

I’m  sure  you  have  heard  volunteer  serv- 
ice will  return  more  to  you  than  you  can 
possibly  give  during  your  term  of  office.  I 
have  been  fortunate  to  serve  TCIA’s  mem- 
bership for  the  last  three  years,  and  I can 
confirm  that  this  is  the  case  as  a Board 
member  for  the  tree  care  industry. 

I have  been  honored  to  serve  during  one 
of  the  most  exciting  times  during  our  pro- 
fession’s history  as  TCIA  has  pledged  to 
Transform  the  Industry.  From  launching 
our  Accreditation  program  to  becoming 
more  effective  representing  our  businesses 
in  Washington  to  working  to  lower  the 
accident  and  fatality  rate  with  OSHA,  we 
have  only  just  begun  developing  a very  dif- 
ferent future  for  our  industry. 


In  the  coming  year,  I am  responsible 
with  the  Nominations  Committee  for  help- 
ing to  identify  key  leaders  who  will 
continue  to  contribute  to  these  efforts  over 
the  next  three  years. 

Enclosed  you  will  find  a listing  of  the 
qualifications  we  are  seeking  for  Board 
members.  I promise  you  that,  should  you 
decide  it  is  time  to  serve  your  industry,  you 
will  be  engaged,  challenged,  and  will  bring 
many  contributions  back  to  your  own  busi- 
ness from  the  experiences  you  will  gain. 
TCIA’s  Board  is  not  a management  board. 
It  concentrates  on  strategy  and  policy-set- 
ting.  We  provide  oversight  and  advice  to  a 
team  that  is  working  with  us  to  craft  and 
implement  a reality  for  our  industry  that 
will  result  in  a whole  new  day  of  profes- 
sionalism, credibility  and  visibility. 


If  you  would  like  to  serve  with  us  from 
2006-2009  as  a TCIA  Board  member, 
please  fill  out  the  enclosed  “Candidate  for 
TCIA  Board  of  Directors  Nominator 
Form”  and  return  it  to  TCIA  by  April  1, 
2005. 

I know  there  are  some  terrific  leaders  in 
our  industry  out  there,  and  we  need  your 
commitment  to  serve.  I have  just  recently 
committed  to  another  three  years  with 
TCIA,  and  it  is  important  to  me  that  we 
assemble  the  most  talented  team  possible 
during  these  critical  years  for  our  industry. 

Please  consider  serving. 

Scott  Jamieson 
2005-06  TCIA  Senior  Director 

Chair,  TCIA  Nominations  Committee 


Need  More  Power  Than  Current  Models  Offer? 

if  you  were  designing  a better  engine,  you'd  incEude  more  horsepower  at  a low  installed  cost  while 
keeping  engine  size  and  weight  down,  Introducing  the  now  John  Deem  4-vaJv®  4.51  and  6 8L 
engines  — offering  more  horsepower  and  torque  Star  models  in  comparable  dispfacemente. 

Using  5,91  or  6,01  Engines? 

The  4.5L  and  6.8L  defiver  up  to  25%  more  horsepower,  borat  12%  more 
peak  torque  and  30%  more  tow-speed  torque  along  with  the  _ 

best-h-dass  arid  'V  ^^*^^** 

noise  and  better  fuel  Economy.  i 

John  Deere  Diesel  Engines 


Superior  Diesel 
3250  Fox  Ranch  Road 
Rhinelander  Wl  54501 
715-365-0500 
staf  f@mai  I .sdiesei.com 
www.sdie50l.com 


Specify  Jotin  Beere  Engines  Fof  four  Construction  Equipment 
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Sidelines 


Chain  Saw  Artists 


Magnus  Sandblom  of  Half  Moon  Bay,  Calif,  started  carving  with  his  chain  saw  one  day  when  he  was  bored.  He  first  made  a 
chair,  then  tried  a bear.  He’s  since  carved  more  than  1,000  bears. 


By  Wendy  Komancheck 


We  figured  there  are  probably 
2,000  to  2,500  chain  saw 
carvers  worldwide,”  states  Liz 
Boni,  whose  husband,  daughter  and  broth- 
er-in-law are  chain  saw  carvers.  The  Bonis 
host  the  ChainSaw  Carvers  Rendezvous 
every  February  in  Ridgway,  Pa.  The 
Rendezvous  brings  chain  saw  artists  from 
around  the  world  to  design  various  types  of 
carvings  to  sell.  All  proceeds  are  donated  to 
Make-a-Wish  Foundation. 

Two  carve  or  not  to  carve 

“I  was  bored  one  day,  and  decided  to 
make  a chair,”  says  Magnus  Sandblom  of 
Half  Moon  Bay,  Calif.  “Well,  I did.  And, 
the  first  person  that  came  in  after  the  chair 
was  done  wanted  to  buy  it.  I got  $5  for  it. 
And,  I made  one  more.  But,  I upped  the 
price  to  $10.  That  one  sold  quick.  After 
making  about  10  chairs,  I thought  I’d  try 
something  new.  I tried  with  a bear,  and 
looking  back  at  the  first  bear  I made,  I’ve 
really  made  some  progress.  I think  I made 
over  1,000  bears.  I sell  about  100  to  150 
bears  in  a year.  These  are  small  sitting 
bears  that  can  be  planted  with  flowers  or 
other  decorations,”  says  Sandblom. 

Sandblom ’s  story  is  typical  of  another 
carver  from  Pennsylvania.  H.  Dean  Fox  of 
Narvon,  Pa.,  got  into  the  tree  carving  busi- 
ness “by  accident.” 

“I  started  out  painting.  Then,  about  15- 
lb  years  ago,  my  wife  bought  me  a chain 
saw,”  says  Fox.  “I  took  it  out  and  in  a pine, 
I carved  a cherub  that  was  5 feet  long  with 
wings.  My  first  pieces  were  pretty  ugly.  I 
carve  human  figures,  a lot  of  angels, 
Indians,  a mermaid  ...  I try  to  get  better.  I 
look  at  Gettysburg  statues,  go  to  the  muse- 
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um  to  get  ideas,  such  as  the  Philadelphia 
Museum  of  Art  and  the  Rodin  Museum” 
(Rodin  sculpted  statues,  the  most  famous 
of  which  was  “The  Thinker.”) 

Both  men  attribute  the  United  ChainSaw 
Carvers  Guild  (UCCG)  as  the  place  to  gain 
support  and  education  in  the  art  of  chain 
saw  carving.  Boni  states  that  UCCG  is 
strictly  a national  group.  There  aren’t  any 
local  or  state  chapters  in  the  United  States. 
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Sandblom  and  Fox  use  similar  tools  to 
create  their  carvings.  “I  use  a chain  saw, 
angle  grinder,  bevel,  die-grinder  - it’s  pri- 
marily chain  saws,  grinders,  drills  and  lots 
of  sandpaper,”  says  Fox.  “When  I do  a 
stump  job,  I take  seven  saws  with  me  - a 
24-inch  bar  to  a 14-inch  bar.  I do  all  the 
maintenance  on  my  tools. 

“I  always  start  with  a chain  saw  and 
from  there,  a smaller  chain  saw.  Then  I use 


a four-inch  grinder  with  a heavy  grid  paper. 
And,  I also  use  a tool  called  a die-grinder 
for  hard  to  reach  places.  If  I make  an  eagle 
or  other  bird,  a Dremel  (grinding/sanding) 
tool  comes  in  handy.  And,  if  I make  a small 
animal,  a burning  tool  to  make  hair  is 
great,”  says  Sandblom.  To  power  his  tools, 
Sandblom  uses  a Honda  1000  generator, 
which  is  quiet  and  easy  to  travel  with  when 
he  goes  to  shows. 

Learning  the  art  of  chain  saw  carving 

“There  is  an  art  movement  going  on 
around  the  world,  and  it’s  chain  saw  art,” 
says  Liz  Boni.  “These  artists  are  dedicated 
to  this  new  art  form.  They  travel  extensive- 
ly to  share  and  see  others  performing  with 
a chain  saw.” 

Sandblom  and  Fox  are  self-taught 
carvers.  “I’m  a self-learner,”  says 
Sandblom.  “I  guess  everybody  can  learn. 
But,  you  have  to  have  the  feel  and  the 
vision  of  the  piece  already  done  and  be 


Magnus  Sandblom,  who  carved  this  eagle,  always  starts 
with  one  chain  saw,  goes  to  a smaller  chain  saw,  then  a 
4-inch  grinder  with  a heavy  grid  paper. 


able  to  see  what  you  carve  - like 
Michelangelo  - only  ‘take  away  what 
doesn’t  belong’  to  the  final  product. 
Sometimes,  it’s  hard;  but  it’s  the  only  way 
to  be  able  to  be  creative  - to  be  able  to  see 
what  is  not  there  until  it’s  done.” 

Fox  concurs,  adding  that  creativity 
comes  as  the  sculpture  takes  shape.  “I’m 
getting  better  as  an  artist.  I’m  self-taught.  I 
learned  a lot  from  trial  and  error,”  he  says. 

Who  are  the  carvers’  wood  suppliers? 

There  are  many  places  where  carvers 
obtain  their  wood:  From  residents  whose 
trees  need  to  be  taken  down;  sawmills;  and 
tree  care  companies.  Fox  used  to  get  his 
wood  from  a local  sawmill  before  it  closed 
down.  Now,  he  gets  his  materials  from 
friends  who  work  for  tree  care  companies. 
Many  times,  Fox  and  a tree  care  company 
will  trade  services. 

Sandblom  gets  a lot  of  his  wood  from  the 
tree  care  business.  “I  never  pay  for  wood. 
It’s  being  delivered  to  my  business;  I take 
redwood  and  oak  for  free.  The  pine  and 
eucalyptus,  I charge  a dump  fee,  which  is 
less  than  what  a landfill  would  charge.  I 
have  a firewood  lot  retail  business  along  a 
highway  that  has  good  visibility.  And,  my 
main  business  is  selling  firewood.” 

Fox  gets  his  wood  from  residents  who 
need  to  have  a tree  removed  due  to  disease 
or  tree  death.  Discussing  what  type  of  carv- 
ings will  be  made  from  the  remaining 
wood  can  be  an  emotional  time  for  he  and 
the  family  that  owns  the  tree,  Fox  says. 

“Take  a beautiful  piece  of  cedar.  (Instead 
of  throwing  it  in  a landfill),  it’s  better  to  use 
as  a carving.  It  is  more  lasting.  And,  it  cre- 
ates memories  for  families.  I have  themes 
thrown  at  me  during  the  carvings.  A lot  of 
them  (the  carvings)  are  for  memorials.  It’s 
gut-wrenching  dealing  with  death  and 
memorials.” 

“All  stumps  rot  from  ground  up.  But 
with  pine,  cedar,  oak  - instead  of  cutting  up 
the  stump,  make  a carving  out  of  it,”  says 
Fox.  “The  most  long-lasting  and  my 
favorite  kind  of  tree  is  cedar.  But,  sugar 
maple,  red  oak  and  Norway  maple  are 


H.  Dean  Fox  of  Narvon,  Pa.,  who  started  chain  saw  carv- 
ing about  15-16  years  ago,  carves  human  figures.  He 
goes  to  the  museum  to  get  ideas,  such  as  the 
Philadelphia  Museum  of  Art  and  the  Rodin  Museum. 

long-lasting,  too.” 

Fox  advises  that  a carving  should  be 
inside  a person’s  home  or  business  to  pre- 
vent rotting. 

Marketing  for  business 

It  seems  that  carvers  work  in  conjunction 
with  each  other  instead  of  battling  for  the 
spotlight  in  this  growing  market.  And, 
because  this  is  a visual  business,  carvers’ 
calling  cards  are  their  work  on  many  peo- 
ple’s front  yards  and  on  fireplace  mantels 
in  homes  and  businesses.  For  example,  Fox 
carved  replicas  of  General  Sutter  for 
General  Sutter’s  Restaurant  and  Inn  in 
Lititz,  Pa.  His  two  carvings  of  General 
Sutter  face  Route  501  and  Main  Street  in 
Lititz.  These  “calling  cards”  provide  con- 
tinual exposure  to  the  main  throughways  in 
this  northern  Lancaster  County  town  that 
attracts  tourists  and  locals  daily. 
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Other  than  his  carvings,  Fox’s  business 
grows  from  word  of  mouth  and  traditional 
business  cards.  He  works  with  75  percent 
residential  customers  and  25  percent  com- 
mercial customers.  Fox  works  both  inside 
and  outside  his  customer’s  home  or  busi- 
ness. 

“I  always  seem  to  have  work.  It’s  year- 
round.  I work  out  of  a 10-by-16  shed  in  the 
backyard.  If  it  gets  really  bad  (the  weath- 
er), I drag  things  through  the  kitchen  to  the 
basement.  Someday,  I’ll  have  a decent 
shop.  Right  now,  money  goes  into  over- 
head,” says  Fox. 

Sandblom  markets  his  business  with  the 
high  visibility  of  his  firewood  business  as 
well  as  through  his  Web  site,  www.fire- 
woodfarms.com,  and  through  business 
cards.  Sandblom,  like  Fox,  gets  business 


via  word  of  mouth.  Sandblom  says,  “I  do  a 
lot  of  custom  orders.  After  15  years  doing 
carvings,  everybody  knows  me  in  the  Bay 
area,  from  San  Francisco  to  San  Jose  to 
Sacramento.” 

Words  of  wisdom  for  tree  care  industry 

Both  men  agree  that  selling  or  bartering 
with  a chain  saw  artist  is  a better  option  for 
getting  rid  of  trees  than  depositing  them  in 
a landfill.  “They  (tree  care  companies) 
have  their  job  to  do,  and  to  keep  their  job 
as  safe  as  possible.  If  they  have  a piece  (of 
wood)  that  can  be  used  to  make  something 
besides  filling  up  landfills,  give  it  to  a carv- 
er,” pleads  Sandblom. 

Fox  concurs  by  saying,  “Don’t  bum  red 
cedar!  There  are  areas  that  are  developing 
where  there  are  acres  and  acres  of  cedar 


that  won’t  rot.  Don’t  fill  up  the  landfills. 
Plank  it  out  or  give  it  to  a chain  saw  artist. 
It’s  so  valuable.” 

Sandblom  and  Fox  don’t  know  each 
other  - they  live  on  opposite  ends  of  the 
United  States.  However,  their  love  for 
making  art  out  of  trees  make  them  allies 
in  the  chain  saw  carvers’  art  movement. 
They’re  also  passionate  about  rescuing 
valuable  wood  from  landfills  and  giving 
it  to  carvers,  providing  tree  care  compa- 
nies another  option  for  disposing  of 
wood. 

For  more  information  on  chain  saw 
carving,  visit  www.uccg.org  or  www.chain- 
sawrendezvous.  org. 

Wendy  Komancheck  is  a freelance  writer 
in  Ephrata,  Pa.  ^ 
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By  Henry  Frischknecht 


Augusta,  Georgia 


Once  every  year  in  Augusta,  Georgia,  there  is  an  event  that 
brings  the  best  in  their  field  together  for  competition.  This 
is  not  the  one  where  tickets  are  scalped  to  watch  guys  in 
polyester  slacks  bash  little  white  balls  with  sticks  and  chase  them  all 
over  some  of  the  finest  turf  this  side  of  the  big  pond.  This  event  is 
the  CSRA  (Central  Savannah  River  Area)  Tree,  Ornamental  and  Turf 
Seminar  and  Climbing  Competition  that  has  been  held  annually  for 
the  last  six  years.  This  event  showcases  the  best  in  their  field  who 
come  to  instruct  the  masses  on  everything 
from  tree  physiology  to  irrigation  and  turf 
diseases  to  tree  climbing.  Of  course,  some 
of  the  latest  tree  and  turf  care  equipment  is 
on  display  by  biggest  and  most  respected 
manufacturers  in  the  industry. 

The  main  draw  for  the  event  has  been 
the  attendance  of  Mark  Chisholm,  the  two- 
time  ISA  world  champion  tree  climber. 

Rather  than  him  competing  with  the  locals, 
he  is  there  to  oversee  a climbing  competi- 
tion, training  with  those  who  are  interested 
in  knowing  what  it  is  like  to  attend  a com- 
petitive event.  He  is  joined  by  other  Top  to  bottom,  Scott  Stephens  performs  during  the  Work 

competitive  trained  arborists  as  well  as  Climb  - Limb  Toss  through  Final  Descent. 

approved  event  judges  to  give  the  feel  of  a 
real  competition.  Chisholm  makes  the 
annual  trek  from  his  frigid  northeast  to  par- 
take in  an  event  held  here  in  the  comparatively  balmy  southeast. 


“This  is  great  weather,”  Chisholm  says  on  a sunny  40-degree  day  in  the  trees.  “I 
could  play  golf  in  this  weather.”  He  makes  reference  to  the  Augusta  National,  which 
is  only  open  for  play  from  October  to  May  each  year. 


Chisholm  helps  to  oversee  all  events  that 
would  be  held  at  a competitive  climbing 
event.  These  are  the:  Throw  Line,  Secured 
Foot  Lock,  Belayed  Speed  Climb,  Aerial 
Rescue  and  Work  Climb.  All  are  set  up  by 
him  and,  in  accordance  with  any  competi- 


Mark  Chisholm,  left,  orchestrated  the  climbing  event. 
Awards  were  presented  to,  left  to  right:  Matt  Stockton,  1st 
place;  Lucas  Drews,  2nd  place,  and;  Evan  Evans,  3rd 
place.  With  them  are  event  organizers  Henry 
Frischknecht,  owner  of  Empire  Tree  & Turf,  Jim  Blount. 
Augusta  Housing  Authority,  and  Dirik  lanover,  city  of 
Augusta. 
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From  left ; Chris  Quattlebaum,  Mark  Adams,  Eladio  Farfar  and 
Scott  Farfar  during  the  Belayed  Speed  Climb  competition. 


An  Aerial  Rescue  competition  was  just  one  of  the 
many  events  for  climbers. 


Julio  Rodriguez  performs  the  Final  Descent  of  his  Work 
Climb. 


tive  event,  there  is  an  equipment  inspection 
prior  to  anyone  setting  a boot  on  bark.  All 
required  safety  gear  is  mandatory,  as  you 
would  expect.  And  after  all  have  had  a 
chance  to  perform  in  each  event,  the  top 


Matt  Stockton,  at 
left,  and  Frank 
Konarik,  right,  dur- 
ing the  Work  Climb 
- Limb  Toss  event. 


three  are  selected  to  a climb-off  to  decide 
each  year’s  master  climber  for  the  event. 

One  would  be  surprised  by  who  they 
might  see  in  the  events.  This  year  they 
ranged  from  the  slightly  overweight  guy 
who  is  more  accustomed  to  using  the  aeri- 
al lift  to  a guy  who  owns  a local  ice  cream 
shop  that  took  up  tree  climbing  recreation- 
ally  in  the  last  three  years  to  maintain  his 
health  as  he  neared  retirement.  Both  were 
respectful  participants  in  the  competition 
and  were  cheered  on  by  the  gallery. 

While  all  this  is  going  on  outside,  the 
speaker  selection  ranges  from  professors  of 
prestigious  universities  to  researchers  from 
the  corporate  world  to  nationally  respected 
nurserymen  who  bring  the  latest  plant 
information  from  the  travels  to  all  over  the 
world.  This  last  year  saw  William  Chaney 
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Lucas  Drews  performs  the  Work  Climb  - Limb  Toss , Handsaw  Station  and  Final  Descent. 


regulators;  Kim  Coder  of  the  University  of 
Georgia  discuss  the  interrelationship  of 
trees  and  turf;  Ted  Stephens  from  Nurseries 
Carolininana  present  his  plant  finding  trip 
to  Japan.  In  a previous  year  the  latest  in 
plant  introductions  from  Argentina  were 


presented  by  Bob  McCartney  of 
Woodlanders. 

These  highly  respected  presenters  and 
the  world  champion  climbers  are  two 
reasons  to  visit  Augusta  in  the  cool  sea- 


son - if  you’re  not  one  for  following  one 
of  those  little  white  balls  around  a golf 
course. 

Henry  Frischknecht  is  owner  of  Empire 
Tree  & Turf  in  Augusta,  Ga.  ^ 
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Over  60  years  of  tree  care  business  and  safety  education  is  only 
a phone  call  away!  Throughout  the  evolution  of  TCIA  (formerly 
known  as  National  Arborist  Association),  we  have  compiled  a vast 
number  of  Business  Management  and  Safety  resources  to  help  your 
company  grow  and  keep  your  employees  safe. 

For  a limited  time  only,  Tree  Care  companies  who  have  never 
been  a member  of  TCIA  are  eligible  for  a $100  discount.  Your  TCI 
Magazine  subscription  is  not  an  indication  of  TCIA  membership.  In 
fact,  you  might  be  missing  out  on  all  the  other  great  benefits  that 
TCIA  has  to  offer. 

For  a $259  investment,  your  company  will  receive  a comprehensive 
package  of  business  management  and  safety  resources  (valued  at 
over  $360).  Your  colleagues  have  been  part  of  TCIA's  past  - now 
is  the  time  to  become  part  of  TCIA's  future. 

To  learn  more,  call  TCIA  today  at  1-800-733-2622  or 
visit  www.tcia.org. 
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Tree  News 


Bartlett  Tree  Experts  helped  make  a backyard  tree  fit  for  a truly  amazing  treehouse. 


Bartlett  Tree  Experts  helps 
wow  Annapolis  homeowner 
on  TLC’s  “While  You  Were 
Out” 

The  task  at  hand  was  to  surprise  one 
lucky  Annapolis,  MD  homeowner  with  a 
new  backyard  treehouse  and  the  hit  TLC 
television  series,  “While  You  Were  Out” 
was  about  to  make  it  happen.  But  to  take 
this  plan  from  design  to  reality,  they  need- 
ed to  call  in  the  experts  - Bartlett  Tree 
Experts  that  is. 

With  certified  arborists  based  locally  in 
their  Annapolis  office,  Bartlett  Tree 
Experts  has  extensive  knowledge  of  the 
Chesapeake  Bay  area  plant  life.  Backed  by 
this  expertise,  Bartlett  was  ready  to  help 
make  a backyard  tree  fit  for  a truly  amaz- 
ing treehouse. 

“At  Bartlett,  safety  is  of  the  utmost 
importance  and  the  ‘While  You  Were  Out’ 
team  felt  the  same  way  about  this  project,” 
said  Paul  Foster,  Local  Manager  and 
Bartlett  Arborist  Representative.  “By  com- 
pleting a thorough  evaluation  of  the  tree 
and  consulting  with  designers  and  archi- 
tects, we  were  able  to  help  ‘While  You 
Were  Out’  build  a treehouse  that  is  struc- 
turally sound  and  fun.  The  homeowners  are 
very  pleased  with  the  results  and  are 
already  enjoying  the  new  addition  to  their 
yard!” 

Under  Paul’s  supervision,  climbers  from 
Bartlett  also  provided  basic  pruning  servic- 
es for  the  tree.  Paul,  a member  and  former 
president  of  the  Maryland  Arborist 
Association,  has  been  helping  Maryland 
residents  care  for  their  trees  and  shrubs  for 


over  30  years.  His  appearance  on  the  show 
was  January  15.  Keep  an  eye  out  for 
repeats. 

Vine  & Branch  project 
receives  Building  With  Trees 
program  honorable  mention 

The  National  Arbor  Day  Foundation  has 
awarded  the  Langston  Development 
Company  of  Carmel  Indiana  with  an 
Honorable  Mention  in  their  Building  With 
Trees  award  program.  Langston  received 
this  award  for  their  work  on  the  Brookside 
project  in  Westfield  Indiana.  For  this  proj- 
ect, Langston  worked  in  conjunction  with 
registered  Consulting  Arborist  Judson  R 
Scott  of  Vine  & Branch  Inc.,  a TCIA  mem- 
ber company. 


Scott  is  one  of  two  Registered 
Consulting  Arborists  in  the  State  of 
Indiana.  He  is  the  owner  of  Vine  & Branch, 
Inc,  a tree  and  landscape  company.  As  a 
registered  Consulting  Arborist  he  advises 
attorneys,  developers,  architects,  engi- 
neers, insurance  companies,  and 
homeowners  concerning  their  trees  and 
landscapes. 

The  Building  With  Trees  program  is 
designed  to  recognize  and  award  builders 
and  developers  who  protect  trees  during 
building  and  land  development.  Winners 
are  reviewed  and  chosen  by  developers  and 
urban  foresters  from  across  the  country. 
There  are  three  sections  of  judges: 
Planning  and  Design,  Tree  Protection  dur- 
ing Construction,  and  Maintenance/ 
Long-term  Care  of  Trees. 


Don  Staruk 

Send  your  Tree  News  item  to:  Tree  ^are  Industry, 

3 Perimeter  Road,  Unit  1,  Manchester,  NH  03103 
or  staruk@treecareindustry.org 
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Visit  us  at 

TCI  EXPO 

Spring 

Booth  #100 


Tm,  fPg- 

In  partnership  with:  Hartford 


Judging  a tree's  potential  to  fail  is 
an  integral  part  of  work  site 
assessment  and  safe  work  plan- 
ning as  required  by  OSHA  and 
ANSI.  That’s  why  TCIA  devel- 
oped Hazard  Tree  - Risk 
Assessment  & Mitigation  for 
Tree  Workers,  an  interactive 
training  tool  that  contains  bril- 
liant, full  motion  video  and  more 
than  50  narrated  slides  with 
embedded  movies.  It  includes  a 
model  job  briefing,  advanced  rig- 
ging & risk  mitigation  techniques, 
and  the  latest  methods  to  qualify 
& quantify  hidden  defects. 


Retail  - $95 
TCIA  Members  - $75 


Call  1-800-733-2622 

Order  Hazard  Tree  today. 


3 Perimeter  Road,  Unit  1 • Manchester,  NH  03103 

www.tcia.org 


Please  circle  79  on  Reader  Service  Card 


Tree  News 


Sam  Morse  of  Windy  Hill  Farm  Orchard  and  Nursery  in  Great  Barrington,  Mass.,  accepts  a fiberglass  walking  stick 
from  Lisa  Ford,  inside  sales  rep  for  Jameson,  during  the  New  England  Grows  green  industry  expo  in  Boston  in 
early  February.  Jameson  gave  the  sticks  to  anyone  who  made  a donation  to  the  American  Cancer  Society’s  Relay 
for  Life  program,  which  Jameson  regularly  supports. 

Project  Learning  Tree  educator  honored  for  achievement 

Esther  Cowles,  New  Hampshire’s  Project  Learning  Tree  executive  director,  was 
recognized  recently  with  New  Hampshire’s  Outstanding  Non- formal  Environmental 
Educator  of  2004  Award  for  her  commitment  to  education  excellence.  Congressman 
Jeb  Bradley,  R-NH,  bestowed  the  award  on  Cowles  before  a crowd  of  more  than  700 
leaders  of  the  state’s  education  community.  Among  other  achievements,  Cowles  was 
recognized  for  having  introduced  advanced  summer  institutes  to  enhance  teacher 
understanding  in  ecological  principles,  and  initiating  hands-on  workshops  to  help 
teachers  extend  their  classrooms  into  open  spaces  around  their  schools. 

Cowles  said  the  award  signifies  the  value  of  N.H.  PLT’s  innovative  practices  to  the 
field  of  environmental  education  in  the  state  and  beyond.  Teachers  and  administrators 
know  that  PLT  makes  a difference  in  what  their  students  know  about  our  forests  and 
other  natural  resources.  Project  Learning  Tree  (www.plt.org)  is  the  environmental  edu- 
cation program  of  the  American  Forest  Foundation  and  its  partners. 


Winter  moth  hits  the  East 

Winter  moth  ( Operophthera  brumata)  is 
a new  pest  to  Eastern  states  and  was  a nui- 
sance during  the  winter  mating  season. 
Growers  should  be  aware  that  emerging 
larvae  in  spring  will  be  a serious  threat  to 
oaks,  maples,  basswood,  ash,  crabapples, 
apple,  blueberry  and  some  spruce  varieties, 
said  Robert  Childs,  Univ.  of  Mass,  ento- 
mologist. Older  larvae  feed  in  expanding 
leaf  clusters  and  are  capable  of  defoliating 
trees,  he  said.  Larvae  are  pale-green  cater- 
pillars with  white  longitudinal  stripes 
running  down  each  side.  They  feed  until 
mid- June  before  they  migrate  to  the  soil  for 
pupation,  he  said.  Bacillus  thuringiensis 
will  control  younger  larvae,  he  said. 
Spinosad  (Conserve)  is  also  a good  control 
product 

Officials  expand  N.J. 
longhorn  beetle  quarantine 

USD  A announced  it’s  enlarging  its 
Asian  longhorn  beetle  quarantine  in 
Rahway,  N.J.,  after  an  infested  maple  was 
found  just  along  an  existing  quarantine 
border,  said  John  Dodd,  USD  A public 
affairs  specialist.  On  the  bright  side,  no 
Asian  longhorn  beetles  have  been  found  in 
the  Jersey  City,  N.J.,  area  since  2002  and 
no  ALB  have  been  found  in  the  Chicago 
area  since  2003.  The  Chicago  infestation 
was  first  discovered  in  1998.  (301)  734- 
5175. 

Reprinted  from  the  NMPRO  (Nursery 
Management  & Production  Weekly  e- 
Newsletter  (www.greenbQSim.com/).  ^ 
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From  the  Field 


Treetop  ego  Tours 


M@  ©BDMftD 


By  Lance  Thompson 


The  300-year-old  Ponderosa  pines 
that  gave  Colorado’s  Tall  Timber 
Resort  its  name  have  always  been 
part  of  the  scenery.  But  starting  this  spring 
they  will  become  the  centerpieces  of  an 
eco-tourism  thrill  ride 

The  new  attraction  is  Soaring  Tree  Top 
Adventures,  an  arboreal  excursion  course 
that  takes  visitors  on  a high-flying  ride 
through  180  acres  of  alpine  forest. 
Adventurous  guests  soar  above  the  forest 
floor,  tethered  to  overhead  cables  30  to  40 
feet  off  the  ground.  The  course  winds 
between  towering  ponderosa  pines,  over 
shimmering  aspen  groves,  across  the  roar- 
ing Animas  River,  and  along  one  of  the 
most  spectacular  canyons  in  Southwest 
Colorado’s  San  Juan  Mountains.  It’s  an 
exhilarating  way  to  experience  the  wilder- 
ness without  even  leaving  footprints 
behind. 

Most  attractions  that  introduce  visitors 
into  areas  of  natural  beauty  are  compro- 
mises between  the  needs  of  commerce  and 
the  concerns  of  environmentalists.  Soaring 
Tree  Top  Adventures  sought  out  an  expert 
on  ponderosa  pines,  arborist  David  B. 
Temple,  president  of  Animas  Valley 
Arborist  Inc.  and  a longtime  TCIA  mem- 
ber, and  met  or  exceeded  every 
recommendation  he  provided  to  guarantee 
the  health  of  the  forest. 

Patented  “tree  hugging”  collars,  each 
consisting  of  a ring  of  individual  wood 
blocks  linked  by  steel  cables,  support  the 
welded,  stainless-steel  platforms.  Foam 
rubber  cushions  insulate  each  wood  block 


Patented  “\ tree  hugging ” collars , each  consisting  of  a 
ring  of  individual  wood  blocks  linked  by  steel  cables ; sup- 
port the  welded,  stainless-steel  platforms.  Foam  rubber 
cushions  insulate  each  wood  block  from  the  tree  trunk. 

from  the  tree  trunk.  Not  one  nail,  bolt  or 
cable  penetrates  the  bark.  At  the  base  of 
each  tree,  thick  layers  of  pine  needles  have 
been  arranged  to  mitigate  the  impact  of 
foot  traffic  on  the  ponderosas’  shallow  root 
system.  As  Temple  says  of  his  favorite 
conifers,  “These  old  girls  won’t  even  know 
you’re  here.”  Temple’s  research  provides 
the  basis  for  the  pre-tour  orientation,  which 
will  give  visitors  a deeper  appreciation  for 
the  increasingly  rare  forests  they  are  about 
to  enter. 

Guests  take  to  the  trees  in  equipment 
provided  by  Petzl.  Each  guest  wears  a full- 


body  harness  with  redundant  safety  lines 
and  connectors.  A Petzl  Trac  pulley  linked 
to  the  harness  snaps  to  the  overhead  cable. 
Guests  step  off  the  platform  and  let  the 
slight  downward  angle  of  each  cable  whisk 
them  from  tree  to  tree.  “It’s  the  next  best 
thing  to  flying,”  according  to  private  pilot 
Jim  Stevens  of  Overland  Park,  Kan. 

There  are  no  roads  to  Soaring  Tree  Top 
Adventures  (www.  soaringtreetopadven- 
tures.com).  The  experience  begins  in 
Durango,  Colo.,  aboard  an  antique  train  of 
the  historic  Durango- Silverton  Narrow 
Gauge  Railroad.  Originally  built  to  trans- 
port silver  ore  from  the  mining  town  of 
Silverton,  the  railroad  takes  passengers 
through  the  rugged  Animas  River  canyon, 
along  sheer  granite  cliffs,  high  into  the  San 
Juan  Mountains.  The  train  delivers  guests 
to  the  Tall  Timber  Resort,  where  their  soar- 
ing adventure  begins. 

The  railroad  itself  raises  one  mystery. 
Timber  was  a valuable  commodity  a centu- 
ry ago,  when  the  train  supplied  miners  in 
Silverton.  The  towering  ponderosas  would 
have  been  a tempting  natural  resource.  “It’s 
very  rare  for  trees  of  this  size  to  have  sur- 
vived loggers,  especially  this  close  to  a rail 
line  that  could  easily  transport  raw  lum- 
ber,” Temple  explains.  “Somebody  must 
have  protected  these  trees.” 

So  as  guests  soar  through  these  majestic 
sentinels,  they  might  speculate  about  some 
far-sighted  frontiersman  who  recognized 
their  value  to  future  generations.  Whoever 
this  hero  was,  he  can  rest  assured  these 
trees  are  still  in  good  hands,  and  likely  to 
be  enjoyed  for  generations  to  come. 

Lance  Thompson  is  a freelance  writer 
living  in  Sun  Valley,  Calif.  ^ 


TCI  will  pay  $100  for  published  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing  for  grammar,  style 
and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 Perimeter  Road,  Unit 
1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org. 
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BANDIT 


i n tJ  M tnfig.i  n £ 


THE  STUMP  BANDIT 

STUMP  GRINDERS 


THE  QUALITY  - PERFORMANCE  -DEPENDABILITY 

The  innovation  that  you  have  come  to  know  with  Bandit  Chipper?  has  been  incorporated  into  the 
full  line  up  of  Bandit  Stump  Grinders.  After  two  years  in  development  we  are  now  producing  and 
delivering  the  machines  on  a regular  basis.  More  than  SO  units  are  in  operation.  Those  who  have 
purchased  them  are  pleased  with  their  performance  and  dependability. 


HERE  IS  THE  LINE  UP! 


Mode!  21M 

The  Model  2 1 00  is  a self-propelled  model  with  Etching 
hydraulic  drive  and  gas  or  diesel  options  from  25'2*)  HR 
This  is  a gneal  back  yard  slump  grinder  l bat  fits  through  a 
36*  gale. 


Model  3200T 

The  Model  3200 Track  stumper  is  a 79  HP  Slump  Grinder 
designed  for  Uh-  serious  stump?  removal  cnnlractE>r.  The 
CAT  rubber  undercarriage  will  carry  ibis  sl  ump  grinder 
almost  anywhere.  It  i*  great  for  wii  muddy  conditions. 

A radio  remote  controls  all  the  functions  of  the  machine 
ami  iTh  available1  as  a tiiwabli?  unit. 


Model  2800 

The  Model  ZfSOO  self-propelled  slump  grinder  is  a 
powerful  bl  HP  grinder  featuring  a hydrostalic  drive 
power* ng  the  culter  wheel.  This  unit  is  available  in  2 
or  A wheel  drive  nnd  fits  ihrough  a W gale.  The 
Model  2ft  W is  also  available  as  a lowahle  uni l. 


Model  HB  19 

This  powerful  self-pitipdted  w^lks  behind  the  slump] 
grinder  Features  a 20  HP  Kohler  gas  engine?  and  is  a 
greal  tool  for  gt-tiing  out  slumps  in  tighl  areas. 


2 YEAR  WARRANTY 


Wc  and  nur  EJanrli*  Dealer*  wclccwne  the  oppnd unity 
to  demonstrate  .?ny  oi  our  chip^s 

and  5iLimp  ^riiidors..  * , ■ 
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THE  HEIGHT  OF  SUCCESS  IS 


AERIAL  LIFT  INC. 


Visit  our  Web  site  to  link  to  company  and 
product  information,  including  our  “Online  Showroom” ! 
E-Mail:  aerialinfo@aol.com 
Company  Website:  http://www.aeriallift.com 


of  Milford,  Connecticut 

WE  WILL  NOT  LET  YOU  DOWN 

Aerial  Lift  Models  available 
from  38'  to  77' 


135°  Articulated  Lower  Boom  • 215°  Articulated  Upper  Boom 

Continuous  Rotation 


From  trimming  to  removals, 
you  gain  the  extra  height  by  working  over 
the  rear  of  the  truck,  enabling  you  to 
set  up  in  smaller  and  tighter  areas. 


One  Year  100%  Warranty 

REAR  MOUNTS 


62'  WORKING  HEIGHT 
WITH  52'  SIDEREACH 

All  parts  on  an  Aerial  Lift  are 
available  for  overnight  delivery. 


MIMI- FOOT 


Established  1958 


Made  in  U.S.A. 


AERIAL  LIFT,  INC. 

P.O.  Box  66  • 571  Plains  Road  • Milford,  Connecticut  06460-0066 
PHONE  USA:  1-800-446-5438,  In  CT:  1-800-245-5438  • Phone:  (203)  878-0694  • FAX:  (203)  878-2549 
E-Mail:  aerialinfo@aol.com  Company  Website:  http://www.aeriallift.com 


Please  circle  1 on  Reader  Service  Card 
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THE  STUMP  BANDIT 

STUMP  GRINDERS 


THE  QUALITY-PERFORMANCE -DEPENDABILITY 

The  innovation  that  you  have  come  to  know  with  Bandit  Chippers  has  been  incorporated  into  the 
full  line  up  of  Bandit  Stump  Grinders.  After  two  years  in  development  we  are  now  producing  and 
delivering  the  machines  on  a regular  basis.  More  than  SO  units  are  in  operation.  Those  who  have 
purchased  them  are  pleased  with  their  performance  and  dependability, 


HERE  IS  THE  LINE  UP! 


Model  21 M 


The  Model  2100  is  a self-propelled  model:  with  lacking 
hydraulic  drive  and  gas  or  diesel  options  from  25-29  HP. 
this  is  a great  back  yard  stump  grinder  that  sits  ihroiigh  a 
36"  gate. 


Model  32QQT 


Model  2800 

The  Model  2800  self-propelled  slump  grinder  is  a 
powerful  61  HP  grinder  featuring  a hydrostatic  drive 
powering  she  cutter  wheel.  This  unit  is  available  in  2 
or  4 wheel  drive  and  his  l h rough  a 36"  gate.  The 
Modet  2800  is  also  available  as  a lowable  unit 


Model  HB  19 


The  Model  32£>U  hack  stumper  is  a 79  HP  Stump  Grinder 
designed  for  the  serious  stump  removal  contractor.  The 
CAT  rubber  undercarriage  will  carry  this  slump  grander 
almost  anywhere.  Ii  is  great  lor  wet  muddy  conditions. 

A radio  remote  controls  all  the  functions  of  the  machme 
and  it's  available  as  a towable  unit. 


BANDIT  INDUSTRIES,  INC, 

6750  Mi  1 1 brook  Road  * Remus.  Ml  43340 
Phone:  (8*10)  952-0178  or  mm ! 5M-227U 
Fax:  (9891  561.2273 
E-Ma  i I : sa  Ics^it  j m 1 1 r<  hi]  5[  jur&.t  i jtti 
Website : w w w.  ban  d ii  choppers  .com 


This  powerful  seh'-propelEed  walks  behind  ihe  stump 
grander  features  a 2d  HP  Kohler  gas  engine  and  is  a 
great  tool  for  gettmg  cut  ■Mumps  m light  areas. 


BACKED  BY  80  DEALERS! 

2 YEAR  WARRANTY 

We  and  mjr  Biindil  Dealers  WHlcume  IhE  □pporlunily 

io  rfemorstrast  any  of  our  chlppm 

and -srump  grind?erat  i 
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Feeling  Uneasy ... 

One  of  the  most  important  things  you  can  do  in  life  is  to  take  on  the  role  of 
other  people  once  in  a while.  A good  example  for  me  is  serving  on  a not-for- 
profit  board  of  directors  as  a continual  reminder  to  me  of  what  it  is  like  for 
my  TCIA  Board  members.  It  helps  me  remember  how  I feel  when  I’m  called  upon  to 
do  something  that  really  isn’t  a part  of  a board  member’s  job;  or  when  I’m  not  given 
appropriate  information  to  make  the  kind  of  decision  that  needs  to  be  made;  or  when 
I’m  inundated  with  irrelevant  information;  or  not  informed  when  I should  have  been. 

In  that  capacity  recently,  I contacted  a former  member  of  another  organization  about  renewing  their  member- 
ship, but  I did  it  in  a way  that  was  not  a selling  approach.  Instead,  I asked  a simple  question  about  what  had 
happened  that  had  led  to  a feeling  of  not  receiving  enough  value. 

I got  a really  interesting  response  that  made  me  feel  very  uneasy.  I quote,  “As  a pretty  comfortable  CEO  ...,  I 
find  little  relevance  to  (the  organization) ...  I’m  past  the  point  of  networking  with  my  peers.  I have  no  interest  in 
the  conferences  since,  among  other  reasons,  (the  organization)  is  going  to  very  unattractive  cities.” 

First  of  all,  I felt  really  sorry  for  this  company,  as  it’s  pretty  clear  to  me  that  they’re  not  getting  the  best  per- 
formance that  they  could  out  of  their  CEO.  Withdrawing  from  the  community  of  professional  practice  that  you’re 
part  of  is  a sure  sign  of  not  being  committed  to  achieving  excellence.  And  then  I thought  about  a quote  I had  seen 
from  New  York  Yankees’  player  Alex  Rodriguez.  He  said,  “Fear  of  failure  is  what  fuels  me,  keeps  me  on  edge  and 
sharp.  I’m  not  as  good  when  I’m  comfortable.” 

I think  getting  comfortable  is  one  of  the  worst  things  that  a company  owner  can  feel.  In  my  world,  my  person- 
al mantra  is  “you’re  only  as  good  as  your  last  board  meeting.”  What  I mean  by  that  is  that  you  constantly  have  to 
be  asking  yourself  questions  like:  “Are  there  other  ways  we  could  be  using  the  members’  resources  more  effec- 
tively?” “Do  we  still  have  the  right  skill  sets  on  the  team  to  take  us  to  the  next  level?”  “Hurray  - let’s  celebrate 
reaching  this  mountaintop  we  had  identified;  now  where  is  the  next  one?”  “What  does  the  industry  need  in  order 
to  make  it  easier,  better,  different,  relevant,  more  viable  for  the  future?”  And  in  my  case,  my  Board  needs  to  see 
that  I’m  continually  engaged  around  these  critical  questions. 

As  a company  owner,  “getting  comfortable”  is  the  worst  enemy  of  business.  Think  about  it.  Let’s  say  that  your 
goal  for  the  last  two  years  has  been  to  achieve  the  next  million  dollar  threshold  from  where  you  are  now.  You  reach 
that  and  you  have  not  set  another  goal.  Any  way  you  cut  it,  no  matter  how  hard  it  was  to  get  there,  staying  at  that 
same  level  is  a death  knell.  Expenses  will  go  up,  whether  revenue  does  or  not.  You  can’t  grow  a business  by  cut- 
ting expenses.  You  can  make  it  more  efficient,  and  you  might  have  a short  term  payoff,  but  it  will  not  sustain  you 
over  time. 

Getting  comfortable  is  also  usually  equated  with  getting  complacent.  When  you  stop  paying  attention,  stuff  hap- 
pens. Let’s  say  that  you  stop  showing  up  quite  as  often,  and  you  have  no  idea  that  the  safety  briefings  are  being 
skipped.  You  haven’t  taken  a look  at  the  monthly  financial  statements  - just  the  quarterly  ones.  Now,  it’s  the  end 
of  the  third  quarter,  and  you  had  no  idea  sales  were  falling  off  10  percent  in  each  of  the  last  three  months.  You’re 
headed  for  the  least  profitable  quarter  of  the  year  - the  fourth.  How  are  you  going  to  make  up  for  those  lost  sales? 

Staying  just  a little  uneasy;  wondering  if  you  can  make  your  goals  for  the  coming  year;  having  to  stretch  just 
that  little  bit  more  are  great  motivators.  Think  of  the  instant  millionaires.  How  often  do  people  who  suddenly  have 
every  material  dream  fulfilled  wind  up  with  broken  relationships  or  in  legal  or  financial  problems?  Yes,  they  may 
not  know  how  to  handle  the  money,  but  they  also  have  no  motivation  left  - no  stretch. 

Challenging  yourself  to  identify  the  next  mountain  and  staying  close  to  the  edge  helps  us  get  up  in  the  morn- 
ing and  keep  proving  to  ourselves  that  we  have  the  right  stuff.  It’s  all  about  not  allowing  ourselves  to  be  lazy.  That 
leads  to  the  worst  performances  in  the  world  whether  athletic,  musical,  or  in  business.  I’m  with  Alex.  To  stay 
sharp,  we’ve  got  to  stay  close  to  the  edge  and  have  that  tad  bit  of  wonder  if  we’re  going  to  be  able  to  pull  it  off 
this  time  or  not. 

Feeling  uneasy  yet? 


Cynthia  Mills,  CAE 
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Rayco...Setting  the  Industry  Standard. 


“I  love  the 
smell  of  wood 
chips  in  the 
morning.” 


RAYCO 

AND  ITS  COMPLETE  LINE  OF 

BRUSH  CHIRPERS 


In  2005,  Rayco  will  be  introducing  10  New  Brush  Chippers  from  6"  to  20"  capacity, 
making  Rayco  your  one  stop  manufacturer  for  environmental  equipment. 


I Hydraulically  engaged  clutch  never 
needs  adjustment 

I Heavy  duty  80  HP  diesel  engine 

I High  capacity  intake  rate 

I Tough  structural  steel  tubing  frame 

I Easy  to  use 

I Engine  enclosure  design  maximizes 
service  access 


Automatic  feed  control 

Large  roller  enhances  feed  performance 

Low  maintenance  cost 

360°  swiveling  discharge  chute  with 
adjustable  discharge  deflector 


4255  Lincoln  Way  East  • Wooster,  Ohio  44691-8601  ■ 330.264.8699  ■ 800.392.2686 
Fax  330.264.3697  ■ Web:  raycomfg.com  ■ E-mail:  rayco@raycomfg.com 


RAYCO 


Rayco... Setting  the  Industry  Standard 
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Business  of  Tree  Care 


By  David  Rattigan 

Woodchip  baling  recycles  chips  while  creating  another  product  to  market. 


Equipment 


By  Kevin  K.  Eckert 

A lesson  in  proper  chain  saw  sharpening. 


Washington  in  Review 


By  Peter  Gerstenberger 

Tree  care  businesses  need  to  push  for  more  H-2B  visas. 


Classified  Advertising 


TCIA  Reporter 


Safety  and  training  products,  news,  commentary  and  benefits  of 
membership  with  the  Tree  Care  Industry  Association. 


Tree  News 


Letters  to  the  Editor 


Advertiser  Listing 


From  the  Field 


By  Karl  Pokorny 


The  keys  to  success  in  business  are  no  secret:  hard  work, 

continuing  education,  fairness  in  business,  and  a strong  ethic  of  providing 

excellent  customer  service. 

Branch  Office 

By  Mary  McVicker 

Financing:  What’s  your  vulnerability  quotient? 

(Find  this  article  in  TCI  Tree  Equipment  Locator,  accompanying  this  issue.) 
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©Husqvarna 


Husky  338XPT 
45cc  “Cali-Version 


The  new  138XPT  "Dali"  pro  arborist  saw  is  now 
available  from  Bailey's”.  These  saws  come  with 
a more  powerful  45c c engine  (unlike  the  38cc 
engines,  available  at  most  dealers),  along  with 
a long  list  of  improvements  over  the  older 
335XFT  versions.  If  you  are  serious  about 
running  a powerful  tree  saw,  give 
us  a call  or  visit  our  website. 
We  think  you  will  agree,  more 
displacement  makes  a big  difference, 
especially  up  a tree. 


See  our  website  for  a 
complete  list  of 
professional  arborist 
bars  and  chains! 


Bailey  s 2005 
Master  Catalog 
is  out  and  it's  ful!  of 
great  deals  on 
arborist  supplies. 
Call  today  and  mention 
code  N5A5  to  get  your 
FREE  copy! 


S»i  mi  1B75 


The  World’s-  Largest  Marl  Order  Woodsman 
Supplies  Company  - Selling  at  Discounted  Prices. 


TOLL 

FREE 


www.baileys-online.com 


Bailey's  is  a full-service  authorized  Husqvarna  dealer 

Please  circle  7 on  Reader  Service  Card 


oes  your  business  need  a bit  of  a lift? 
Like  a compact  aerial  lift? 


They’re  indispensable  in  the  tree  care  indus- 
try, especially  the  go-just-about-anywhere, 
self-propelled,  through-the-garden-gate  variety 
that  won’t  chew  up  a customer’s  lawn. 


The  basics  of  aerial  lifts  have  been  around 
since  the  birth  of  the  skyscraper,  but  they  are 
typically  of  the  construction  type  and  aren’t 
necessarily  equipped  for  tree  work.  It’s  mostly 
(“mostly”  being  the  operative  word)  that  these 
construction  lifts  can  reach  up  to  100  feet,  but 
they  run  10  to  20  tons. 


models  can  be  left  on  the  trailer  or  truck  bed 
and  operated  from  that  platform,  just  like  the 
bucket  truck. 


And,  used  properly,  they’re  safer  and  faster 
than  climbing,  according  to  their  supporters. 


At  left , Teupen  America  delivered  this  Leo  26T 
in  Georgia  in  December  2004. 
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You  might  be  saying  that  you  already 
have  a bucket  truck  and  that  does  just  fine, 
thank  you.  Maybe  so,  but  if  you’re  honest 
with  yourself,  you’ll  admit  that  your  access 
is  limited.  Even  if  you’re  good  enough  or 
lucky  enough  to  wrangle  the  truck  and 
boom  around,  you’re  still  operating  in  a 
bull-in-a-china-shop  environment.  Trailer 
mounted  units  have  their  place,  too,  but 
they  can’t  go  as  many  places. 

In  some  extremely  challenging  situa- 
tions, we’ve  seen  cases  where  the  big  boy 
truck  boom  actually  lifted  its  little  brother 
up  and  over  a home  in  a very  congested 
neighborhood  and  set  it  down  gently  where 
it  was  able  to  position  itself  exactly  in 
place,  lower  the  outriggers  and  raise  the 
boom  on  some  profitable  business  that  was 
thought  to  be  out  of  reach. 

The  point  to  be  made  here  is  that  there’s 
a lift  for  just  about  any  job,  even  in  the 
smaller  world  of  the  mini-lifts,  starting  at  a 
maximum  work  height  of  about  40  feet  and 
extending  to  more  than  1 60  feet. 

Keep  in  mind,  too,  that  it’s  not  only  the 
reach  that’s  “mini,”  after  all,  we’ve  had 
that  in  the  construction-type  lifts  for  two  or 
more  generations;  it  is  the  crafty,  minimal- 
ist engineering  at  the  bottom  end  that  gets 
us  in  those  hard-to-reach  places  and  tra- 
verse some  rather  unfriendly  terrain. 

In  addition  to  equipment  size,  reach  also 
counts.  Compact  mini-lifts  come  with  tele- 
scoping booms.  Some  are  articulated. 
Some  come  with  both.  They  are  equipped 
with  tires  or  tracks,  and  some  are  nimble 
enough  to  travel  up  a small  flight  of  stairs, 
even  through  doors  - if  you  need  to  service 
indoor  growth,  say  in  a hotel  or  mall  lobby. 
Platform  weight  capacities  vary. 

Expect  to  pay  on  average  from  the  mid 
$40, 000-range  to  upward  of  $140,000, 
with  price  varying  according  to  height 
reach,  side  reach,  capacity,  horsepower  and 
turning  radius. 

Lenny  Polonski,  owner  of  Teupen 
America  (formerly  American  Spider  Lifts) 
in  Reading,  Mass.,  sells  the  German-built 
Teupen  unit.  “Our  products  are  designed, 
from  the  beginning,  to  solve  access  prob- 


lems,” he  explains.  “They  have  to  be 
extremely  light  but  durable,  have  a great 
reach  and  be  compact.” 

Teupen  makes  three  types  of  lifts  (artic- 
ulating with  jib,  telescopic  with  jib  and 
articulating  telescopic,  with  both  upper 
and  lower  boom  telescoping)  that  reach 
from  40  feet  up  to  1 65  feet  and  measure  as 
narrow  as  31  inches.  From  Polonski’s  per- 
spective, of  the  13  lift  models  currently 
available  in  the  U.S.  market,  the  Leo  26T 
model  is  the  ultimate  for  tree  care.  It  is 
priced  at  around  $140,000,  depending  on 
options,  he  says. 

Polonski  favors  units  such  as  the  Leo 
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Altec  recently  introduced  the  AT37-GR  aerial  device  with 
a working  height  of  41  feet  and  platform  capacity  up  to 
400  pounds. 


26T  in  his  own  tree  care  business  because 
of  features  such  as  vertically  adjustable 
tracks  (for  traveling  on  the  side  of  steep 
slopes),  adjustable  and  automatic  outrigger 
deployment  and  leveling,  wireless  remote 
controls,  movable  jib,  rotating  basket, 
onboard  computers  and  diagnostics,  110- 
volt  electric  hydraulic  pack  and  choices  in 
diesel  engines. 

He  warns  that  the  Teupen  built  units  are 
not  insulated  and  therefore  not  suitable  for 


says,  but  their  function  is  to  provide  the 
ability  to  set  up  and  level  the  lift  even  in 
very  steep,  uneven  terrain. 


Skylift’s  Mini-Arborist  39  features  a double-insulated,  telescoping,  fiberglass  boom  for  tree  trimming  near  power  lines . 


Hydraulic  power  is  available  from  the 
engine,  or  you  can  plug  into  a standard 
110-volt  outlet.  This  can  be  a boon  for 
noise  reduction  when  working  indoors  or 
in  close  urban  settings.  For  safety,  elec- 
tronic sensors  monitor  every  movement  of 
the  machine,  says  Polonski. 

Skylift’s  George  Wojnowski,  sales  and 
marketing  manager,  points  out  that  his 
company  offers  one  unit  for  the  tree  care 
professional,  aptly  called  the  Mini- Arborist 
39.  It  features  a double-insulated,  telescop- 
ing, fiberglass  boom  for  tree  trimming  near 
power  lines. 


line-clearing  projects  or  work  within  range 
of  lines. 


The  Teupen  outriggers  “when  set  up, 
give  the  look  of  a spider  on  steroids,”  he 


This  is  a self-propelled,  wheeled  vehicle 
with  4-wheel  drive  (each  powered  by  sep- 
arate hydraulic  motors)  and  all-terrain  tires. 


Nifty  TrackDrives  in  the  USA 

Nifty's  new  TrackDrive  (TD)  work  platforms  combine 
the  outstanding  reach  performance  of  their  Trailer 
Mounted  (TM)  range  with  the  drive  & traction  of  all- 
terrain  caterpillar  tracks. 

Product  features  include: 

• EASY  TO  USE 

• SIMPLE  TO  MAINTAIN 

• ROBUST  DESIGNS 

• COMPACT  DIMENSIONS 

• DUAL  POWER  OPTIONS 
(BI-ENERGY) 

• HYDRAULIC  OUTRIGGERS 

• TELESCOPIC  BOOMS 

• PLATFORM  ROTATION 

• FULLY  PROPORTIONAL 
HYDRAULIC  CONTROLS 

• UP  TO  60%  GRADEABILITY 

For  more  information  on  any  of  Niftylift's  products  or 
to  arrange  a demonstration,  please  call  our  toll  free 
number:  1 -800-N I FTYLI  FT 

or  e-mail:  aeriallift@aol.com 


Please  circle  38  on  Reader  Service  Card 
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Helping  Crews  Work 

SAFER  and  SMARTER. 

Can  fliinn  1C  Vnono 


In  the  peal  world,  one  requirement 
that  never  changes  is  finding  ways  to 
help  your  crews  worh  more  safely. 
That's  why  Altec  tree  care  equipment 
is  rugged,  reliable  and  designed  with 
integral  safety  features.  Our  complete 
line  of  aerial  devices  and  wood  chip- 
pers  is  highlighted  by  our  newest 
machine  - the  Altec  LRVG0-E70.  It  will 
help  your  crews  work  smarter  and 
more  efficiently.  This  unit  combines 
75  feet  of  working  height  and  smooth 
maneuverability  with  the  lowest  cost 
of  equipment  ownership  in  the  industry 
and  unmatched  financing  options. 
For  tree  care  units  that  help  you 
work  "Safer  and  Smarter®'',  call  the 
company  that  builds  them  - Altec. 


Altec  Safety  Technology 

Altec  ISO-Grip®  with  Interlock  Guard  • Altec  SENTRY®  Program  • Standard  Five-Function  HOP 
Altec  Electronic  Side  Load  Protection  • Standard  Outrigger  Interlocks  • Altec  Rota-Float™ 
Altec  Opti-View®  Control  Seat  • Altec  LMAP  • Automatic  Room  Stow  • Telematics 

For  more  information,  call  1.S00.S5S.Z555  or  visit  www.altec.com 


isWI tec 


“It’s  designed  to  go  through  gates  as  small 
as  35  inches  wide,”  he  says,  “sufficient  to 
clear  a standard  3 6-inch- wide  garden  gate. 
The  outriggers  have  safety  interlocks, 
which  means  the  boom  won’t  operate  with- 
out them  in  place,”  Wojnowski  adds. 

The  Mini- Arborist  reaches  a 39-foot 
work  height  and  has  a “trimming  reach 
with  pole  saw”  of  up  to  43  or  44  feet, 
Wojnowski  says.  Side  reach  is  24  feet-plus, 
he  notes,  adding  that  180-degree  bucket 
rotation  is  an  option.  Boom  rotation  is  con- 
tinuous, not  stop-to-stop,  Wojnowski  adds. 
“The  nice  thing  about  the  Mini- Arborist  39 
is  that  it  comes  complete  and  ready  to  use 


ReachMaster’s  latest  in  its  line  of  self-propelled,  compact 
aerial  platform  lifts  is  the  Falcon  FS121-T.  It  reaches  a 
height  of  121  feet  and  features  patented  dual  tracks 
capable  of  climbing  at  up  to  30  degrees. 


Heavy  performance 

Petzl's  new  "N  avail  o Vario  Fast"  seat  harness  forthe  arborist  that  wants  to  stay  light  but  not  scimp  on  performance. 


To  place  an  order  for  a Seat  Harness  or  other  arborist  supplies, 
ptease  call  800.421.4833  m order  online  of  www.lrishco.C43m. 


Weight  only  2.61  lbs. 

Quick  conn  eel  buekSes  on  Lop  loops 

Belt  and  kep  loops  are  wide,  padded  and 
adjustable  id  provide!  excellent,  comfort 

Breathable  and  kq  Loop  material, 

Liirg  e Cu  ryed*  u I Lirfi  I rtU fn  utt j chm  erst  rin  cjS 

Two  equipment  loops 


Petzl  Movafta  Vntio  Fast  Hamas 
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0 TEREX  I TELELECT 


And  with  our  Telescoping  axles  and  retractable  outriggers, 
you  can  work  securely  once  you  get  to  your  work  area. 

When  experience  counts,  count  on  Terex  Telelect. 


600  Oakwood  Road,  PO  BOX  1 150,  Watertown,  SD  57201  , USA 


Please  circle  57  on  Reader  Service  Card 
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on  its  own  trailer  and  with  its  own  accesso- 
ry box  and  outrigger  pads.” 

List  price  for  the  turnkey  operation  is 
under  $70,000,  and  the  unit  comes  with  a 
three-year  warranty.  It’s  available  with 
either  diesel  or  gasoline  power. 

Altec  recently  introduced  the  AT37-GR 
aerial  device  with  a working  height  of  41 
feet  and  platform  capacity  up  to  400 
pounds.  The  whole  rig  is  mounted  on  an 
off-road  carrier  and  designed  to  operate  in 
severe  off-road  conditions.  The  loaded  car- 
rier features  full-time,  all-wheel  drive.  It  is 
rated  for  driving  on  10-degree  slopes,  and 
can  climb  15-degree  slopes  in  forward  or 
reverse  directions. 

The  AT37-GR  features  two  sets  of  radial 
outriggers  for  quick  setup,  allowing  the 
unit  to  be  operated  on  slopes  of  up  to  5 
degrees. 

Narrow  travel  width,  a lower  center  of 
gravity  and  full-time  all  wheel  drive  allow 

14 


NiftyLift’s  TD34T,  shown  here , and  TD50  track  machines 
can  be  outfitted  with  a telescoping  upper  boom  to  extend 
their  reach. 

“If  arborists  make  sure 
they  spend  money  for  the 
right  aerial  lift  and  main- 
tain it  according  to  the 
manufacturer  s guidelines, 
they  can  expect  safe  serv- 
ice for  15  years  or  more.  ” 

Brett  Clendening 

the  unit  to  access  nearly  any  work  area. 
The  AT37-GR  features  rugged  21 -ply,  all- 
terrain  tires  that  help  to  minimize  ground 
pressure,  allowing  the  unit  to  drive  across 
lawns,  and  defend  against  punctures. 

British-based  NiftyLift  offers  both 
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wheeled  and  track-propelled  units  (as  well 
as  trailer  and  truck-mounts).  According  to 
Alastair  Robertson,  who  heads  up  U.S. 
operations  in  Illinois,  the  company  started 
in  1981  with  the  express  purpose  of  spe- 
cializing in  niche  machines,  initially 
making  trailer  mounts.  The  newest 
machines  include  towables  in  the  TM  24-, 
34-,  40-,  50-  and  64-foot  classes.  “Add  6 
feet  to  that  to  get  working  height,”  he  says. 
For  the  track  machines,  NiftyLift  offers 
models  TD24,  TD34T,  and  TD50,  with  the 
numerals  translating  to  extended  platform 
height.  Also  for  its  track  machines, 
NiftyLift  offers  telescoping  upper  booms 
in  the  TD34T  and  TD50. 

New  to  the  line  is  the  SD64,  a 64-foot, 
self-propelled,  4-wheel-drive  unit  that 
makes  7 mph  on  its  big  estate  turf  tires, 
Robertson  says.  One  of  its  chief  advan- 
tages is  it  weight,  just  9,300  pounds,  says 
Robertson.  “A  full-size  model  with  this 
reach  would  weigh  in  at  18,000  to  24,000 
pounds,  which  could  easily  damage  a 
lawn,”  he  says.  Units  are  diesel-driven.  The 
TD34T  does  have  a plug-in  AC-power 
option.  Safety  features  include  an  emer- 
gency descent  system.  Prices  range  from 
$40,000  to  $65,000. 

E.  Falk  Schmidt  invented  the  spider  lift 
concept  in  Europe.  ReachMaster,  the  U.S. 
division  of  the  Danish  manufacturer  E. 
Falk  Schmidt,  recently  announced  the  lat- 
est in  its  line  of  self-propelled,  compact 
aerial  platform  lifts  called  the  Falcon 
FS121-T.  This  model  is  designed  for  either 
indoor  or  outdoor  use.  The  Falcon  reaches 
a height  of  121  feet  and  features  patented 
dual  tracks  capable  of  climbing  at  up  to  30 
degrees.  Width  is  adjustable  from  3.9  to  4.9 
feet,  and  the  front  and  rear  ends  can  be 
adjusted  vertically  via  a patented  hydraulic 
system,  which  is  what  ReachMaster  says  is 
what  allows  the  unit  to  climb  stairs  or  steep 
slopes.  The  Falcon  series  units  range  in 
working  heights  from  75  to  188  feet. 

Terex  Utilities,  based  in  Watertown, 
S.D.,  and  part  of  Terex  Corp.  of  Westport, 
Conn.,  manufactures  the  aptly  named 
Backyard  Tree  Trimmer.  This  product  can 
achieve  an  overall  width  of  less  than  3 feet 
with  the  hydrostatically  driven  wheels 


retracted  and,  once  the  unit  is  properly  set 
up,  can  reach  a working  height  of  over  41 
feet.  This  unit  is  powered  by  a 4-cylinder 
diesel  engine.  It  is  controlled  by  an  easy- 
working  joystick  for  the  chassis  and  full 
pressure  hydraulics  at  the  operator’s  plat- 
form. 

Brett  Clendening  is  vice  president  of 
sales  and  customer  support  for  Texas- 
based  Time  Manufacturing,  makers  of  the 
Versalift-brand,  now  celebrating  its  40th 
year  in  business.  Though  he  says  that  the 
company  doesn’t  make  the  complete  com- 
pact aerial  lift  system,  it  does  supply  the 
business  end  - the  aerial  device  and  car- 
riage. From  Clendening ’s  perspective,  the 
key  consideration  is  compactness  and 
maneuverability. 

Terex  Utilities’  Backyard  Tree  Trimmer  can  achieve  an  overall  width  of  less  than  3 feet,  with  the  hydrostatically  driven 

“To  achieve  that  in  the  best  package,  in  wheels  retracted,  and  can  reach  a working  height  of  over  4 1 feet. 
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If  you  fe  looking  for  an 
equipment  manufacturer 
that  will  I be  with  you  long 
after  you've  signed  the 
deaf  it's  TIME 


Since  1965.  TIME  has 
been  reaching  higher 
pushing  farther  and 
expanding  our  products  to 
provide  □ complete 
selection  of  truck-mounted 
aerial  lifts  to  serve  the 
Tree  Industry  As  max-ars 
of  the  VERS  A LIFT  and 
CONDOR  lines  TIME 
has  a proven  record  pf  not 
Only  selling  you  the  right 
equipment  Out  staying 
with  you  for  the  long  haul 
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my  opinion,  the  arborist  needs  to  look  at 
the  aerial  device  that  combines  both  tele- 
scopic and  articulated  arms,  says 
Clendening.  “Some  don’t  articulate,  only 
telescope;  others  only  articulate.  Others  do 
both  and  that  provides  what  the  operator 


$ave  Ground 
Restoration  Costs! 


Look  Familiar? 


Try  These! 


Drive-on  AlturnaMATS 
Ground  Protection  Mats 


It’s  normal  to  damage  lawns  when 
removing  trees.  No  longer.  Contractors 
are  using  AlturnaMATS  to  protect  lawns 
and  saving  thousands  in  lawn  damage. 
Simply  lay  them  down  and  drive  your 
rig  to  the  work  site....  no  damage  and 
expensive  restoration  costs.  Plus  you’ll 
have  a happy  home  owner.  So  join  other 
arborists  and  specify  AlturnaMATS. 

• Protects  turf  from  vehicle  damage 

• Leaves  turf  smooth,  even  when  soil  is  soft 

• Super  tough  - 1/2"  thick  polyethylene 

• Diamond  plate  design  for  great  traction 

• 4'x8',  3'x8',  2'x8',  2'x6',  2'x4'  sizesyv/^ 

• New  4 ply  outrigger  pads  ^vj:u\\3^ear 

888-544-62tu 

814-827-8884 


Ask  for  AlturnaMATS  by  Name! 


P.O.  Box  344  •Titusville,  PA  16354 
sales@alturnamats.com 
www.alturnamats.  com 
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needs  most  - universal  positioning.” 

“Dielectric  protection  is  another  consid- 
eration,” stresses  Clendening.  “Our  view  is 
that  any  time  an  arborist  is  getting  up  in  air 
anywhere  above  20  feet  and  anywhere  near 
a power  line,  he  needs  to  be  in  an  insulated 
environment.”  When  asked  about  retrofits 
or  upgrades,  Clendening  said  his  company 
offers  insulated  units. 

Clendening  offers  some  advice  to  tree 
care  pros  considering  a compact  aerial  lift 
(or  any  type  of  equipment,  for  that  matter). 
“In  my  experience,  people  tend  to  buy 
cheap.  In  the  short  term,  that  might  be  nice, 
but  in  the  long  term  - it’s  important  to  think 
about  cost  of  ownership  over  the  long 
term.”  He  says  that  if  one  buys  a unit  that’s 
not  engineered  to  perform  the  task  that’s 
being  undertaken,  “You  will  be  on  the  los- 
ing end  over  the  long  term.” 

That  goes,  too,  for  insisting  on  an 
equal  balance  of  quality,  maneuverability 
and  safety.  Specifically,  Clendening 
points  to  construction-type  units  not  real- 
ly designed  for  tree  work,  concluding,  “If 
arborists  make  sure  they  spend  money 


Questions  to  ask  before 
buying  a spider  lift: 

► Is  the  unit  insulated  and  dielectri- 
cally rated  for  line  clearing  use? 

► Do  I want  track  or  turf  tires? 

► What  is  the  platform  weight? 

► What  is  the  working  height? 

► What  is  the  horizontal  reach? 

► What  kind  of  maintenance  and 
field  repairs  can  I perform  myself? 

► Do  I need  telescoping,  articulated 
or  both? 

► What  is  the  unit  rated  for  in  terms 
of  speed? 

► What  is  the  unit  rated  for  in  terms 
of  climbing? 

► What  is  the  unit  rated  for  in  terms 
of  operating  on  uneven  terrain? 

for  the  right  aerial  lift  and  maintain  it 
according  to  the  manufacturer’s  guide- 
lines, they  can  expect  safe  service  for  15 
years  or  more.”  4- 


m 


Years  of  experience  has  enabled  us  to  reach 
extremely  high  levels  of  production  in  shredding 
and  grinding.  Our  broad  range  of  products  offer 
solutions  for  grinding  organic  waste,  crushing 
rock,  in  a wide  variety  of  applications. 


Manufactured  by: 

FAE  GROUP  Spa: 

Zona  produttiva,  18  • RO.  Box  61  I • 38013  Fondo  (Trento)  Italy 
Tel.  +39  0463  840000  • Fax  +39  0463  840099 

www.fae-group.com  • info@fae-group.com 

Distributed  by: 

FAE  USA  me, 

RO.Box  490, 90  Grayson  Ind.  Pkwy  • Suite  400-500  • Grayson,  GA  3001 7 
Ph  770  407  2014  • Fax  770  338  4508 

www.faeusa.com  • info@faeusa.com 
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Teupen  hyLIFT  LEO  26T 

Standard  Features: 

■ Wireless  Remote  Controls 

■ Automatic  Outrigger  Deployment  and  Leveling 

■ Vertically  Individually  Adjustable  Tracks 

(Allows  Traveling  on  the  Side  of  Steep  Slopes) 

■ Movable  Jib 

■ Dual  Power:  Kubota  Diesel,  1 1 OV  Electric  Hydraulic 

■ High  QualityAircraft  Proportional  Hydraulics 

■ Onboard  Monitoring  Microprocessors 

■ Non  Marking  Rubber  Tracks 

■ Zero  Turning  Radius 

■ 86'  Working  Height,  43'  Side  Reach 

■ One  or  Two  Man  440  lbs.  Capacity  1 80°  Rotatable  Basket 
- 62''  Wide,  20'  Length,  Weight  of  7,200  lbs. 

■ No  CDL  Needed,  Can  beTrailered  with  a Pickup  Truck 

■ Rugged  and  Stable  Construction 


Finally,  a self  propelled 
aerial  work  platform  so 
ingenious  and  versatile 
that  you  can  use  it  as 
a conventional  truck 
mounted  unit  or  you  can 
self  unload  it  in  minutes 
and  drive  it  around  your  work  site! 


Truck  Mounted  Lift  Rear  Mounted  Lift  Self-Propelled  Lift 
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Safe  and  intelligent  solutions  for  your  difficult  access  work  sites. 


Ditch  the  bucket  and 
climbing  gear,  replace 
it  with  one  smart  lift. 
Never  climb 
another  tree  again! 


800-944-5898  ■ www.spiderlifts.com  ■ www.teupenamerica.com  ■ in  the  Atlanta,  ga  area  can  770-231-6960 


Cutting  Edge  - Products 


Self-propelled  stump  cutter  from  JP  Carlton 


The  SP4012  series  is  a four  wheeled  self-propelled  unit  designed  to  deliver 
maximum  cutting  power  in  hard  to  get  to  areas.  A dual-speed  ground 
system  allows  the  SP4012  to  travel  quickly  from  job  site  to  job 
site.  The  unit  also  boasts  a 1-inch  thick,  21 -inch  diameter 
cutting  wheel  that  provides  fast,  smooth  and  precise 
grinding.  The  SP4012  features  heavy-duty  construc- 
tion (1,550  pounds),  hydraulic  steering  and 
four-wheel  stance.  This  compact  machine  has  a 
f width  of  35  inches,  allowing  it  to  fit  easily  through 
r standard  backyard  gates.  The  SP4012  incorporates 
many  of  the  features  found  in  larger  Carlton  models,  including  a direct-drive  hydraulic 
pump,  hardened  bushings  and  shafts,  and  counter  balance  valves  on  the  lift,  swing  and 
hydraulic  drive  circuits.  The  SP4012  series  is  available  with  a variety  of  engine  options, 
including:  a 27  hp  Kohler  engine,  or  the  29-horsepower  Lombardini  diesel  engine.  Contact 
JP  Carlton  at  (864)  578-9335/1-800-243-9335  or  visit  www.stumpcutters.com. 
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Yale  Cordage  unveils  Blaze  climbing  line 


Yale  Cordage,  manufacturer  of  performance  ropes 
for  arborists,  has  unveiled  their  new  Blaze  1 1 mm  line 
for  climbing.  The  Blaze  offers  5,600-pound  tensile 
strength  with  an  eye  splice  and  is  spliced  like  a standard 
double-braid  rope.  The  Blaze  weighs  in  at  just  6 pounds 
per  100  feet,  making  climbing  to  the  top  less  strenuous  on  the 
climber.  The  Blaze  11  mm  is  made  from  high- visibility,  extrusion- 
dyed  polyester,  resulting  in  permanent  coloration  that  won’t  fade  or 
run  with  use.  The  24-carrier  braided  construction  is  easier  to  splice  and 
feels  great  in  the  hand.  The  Yale  Blaze  1 1 mm  is  available  exclusively 
through  the  Yale  Cordage  distribution  network.  Contact  Yale  Cordage 
at  (207)  282-3396  or  visit  www.yalecordage.com. 
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Cashflow  Solutions  Point-of-Sale  Transmitters 


Doing  business  away  from  the  office?  Wireless  credit  card  processing  technology  is 
now  available.  Wireless  Point-of-Sale  Transmitters  from  Cash  Solutions  Inc.  were  devel- 
oped to  solve  problems  inherent  when  conducting  business  away  from  electricity  and 
phone  lines.  These  mobile  terminals  feature  a rechargeable  battery 
and  an  electronic  receipt  printer.  They  allow  “swiping”  of  a 
credit  card’s  magnetic  stripe  and  receiving  authorization  in 
seconds  - without  imprinting  paper  slips,  calling  and  waiting 
for  voice  approval,  or  just  “hoping  for  the  best.”  Authorizing 
ATM  and  debit  cards  using  this  same  new  technology  eliminates  the 
risk  of  accepting  checks,  too.  Deposits  can  be  wire-transferred  to  any 
checking  account.  To  set  up  your  merchant  account  in  a matter  of  days,  call  Cash 
Solutions,  Inc.  at  1-800-823-7542. 
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Tick  Nipper  wins  tick  war 


Now  that  warmer  weather  is  upon  us, 
sadly  so  are  the  ticks  - those  blood- 
sucking carriers  of  Lyme  disease  and 
other  dreaded  illnesses.  Fortunately,  an 
instrument  is  available  that  removes 
these  parasites  simply 
and  quickly:  the 
Tick  Nipper 
remover  for  peo- 
ple and  pets. 

Used  by  doctors 
and  veterinari- 
ans nationwide 
and  sold  by  L.L. 

Bean  and  REI 
for  the  past  14 
years,  these 
patented  pli- 
ers are  superior  to  tweezers  and  fingers. 
The  wide,  white  jaws  flatten  any  hair 
around  the  tick  and  make  it  easy  to  see. 
You  can  grasp  the  tick  anywhere  along 
the  jaws’  three-quarter  inch  length,  not 
just  the  tips  as  with  tweezers.  The  long 
thin  jaws  slide  easily  between  the  vic- 
tim’s skin  and  the  tick’s  body  without 
squeezing  it.  Two  big  stops  between  the 
handles  limit  your  grip  so  the  jaws’ 
edges  don’t  clip  the  tick’s  mouthparts 
and  leave  them  behind,  but  instead 
“yoke”  the  tick  around  its  neck  - the 
patented  “Death  Embrace.”  After 
removal,  the  tick  and  any  mess  is  safely 
cradled  in  the  instrument’s  cuplike  jaws 
- no  tweezers  tip  balancing  acts  here! 
The  instrument’s  hub  even  contains  a 
powerful  20X  lens  that  enables  you  to 
confirm  a tiny  tick’s  complete  removal. 
You  can  carry  the  Tick  nipper  in  your 
pocket  so  it  is  always  nearby  when  you 
need  it  most  - another  thing  you  dare  not 
do  with  tweezers.  The  Tick  Nipper 
removes  any  tick,  from  both  people  and 
pets,  with  a gentle  lift.  It  is  sold  in  phar- 
macies, hardware  stores,  pet  shops,  and 
outdoor  stores;  or  you  may  buy  it  direct- 
ly from  Joslyn  Designs  for  $5.99  each 
plus  $2  handling  per  order.  Contact 
Joslyn  at  (845)  628-0364. 
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DICA  adds  safety  texturing 
to  outrigger  pads 

DICA  has  introduced  Safety  Texturing 
for  all  its  Outrigger  Pads  for  2005.  This 
new  feature  enhances  outrigger  foot-to- 
pad  and  pad-to-ground  traction.  This 
increased  traction  translates  into 
enhanced  safety  for  the 

S operating  crew.  Safety 

texturing  coupled 
with  the 
totally 


engineered  pad, 
with  load  capacities  up 
to  70  tons  per  pad,  make  this  pad  a must- 
have  for  every  job  site.  Twenty  years  ago, 
Dick  Koberg,  president  and  founder  of 
DICA,  was  a sales  representative  for  a 
fiberglass  body  company.  One  of  his 
clients,  a utility  company  with  a large 
fleet  of  aerial  buckets  and  digger  derricks, 
asked  for  his  help  to  resolve  a problem  of 
constantly  having  to  replace  plywood 
pads  due  to  breakage,  delamination 
and/or  loss.  The  first  pads  Koberg  devel- 
oped were  a fiberglass-plywood 
combination  that  greatly  improved  the  sit- 
uation. Through  continual  development, 
Koberg  ultimately  developed  an  ultra 
high  molecular  weight  (UHMW)  based 
plastic  pad.  This  pad  has  been  the  stan- 
dard since  1996  and  continues  with  each 
pad  the  company  currently  manufactures. 
The  qualities  of  the  UHMW-based  pad 
make  it  ideal  for  the  tough  jobs  they  must 
perform  - notably,  the  memory  in  the  pad 
that  allows  it  to  bend  but  never  break. 
DICA  pads  are  also  resistant  to  moisture, 
non-conductive,  lightweight,  reliable, 
durable  and  long-lasting.  Contact  Dica  at 
1-800-610-DICA  (3422)  or  visit 

www.  dicausa,  com. 


Morbark  adds  platform  to  loader-fed  brush  chipper 

Morbark,  Inc.  has  added 
an  operator’s  platform  to 
the  Model  2400XL 
Hurricane  with  loader. 

Customers  requested  it, 
and  Morbark  delivered.  The 
platform  is  standard  equip- 
ment on  the  2400XL  with 
loader,  creating  many  advan- 
tages for  the  operator.  This  unit 
is  equipped  with  an  operator’s  seat 
with  joystick  controls.  In  addition,  feed  con- 
trols can  be  switched  from  loader-fed  to  hand-fed 
right  at  the  operator’s  seat.  The  loader  can  be  left  in  the  transport  position 
in  order  to  utilize  the  chipper  as  a hand-fed  machine.  The  platform  moves  the  operator 
away  from  the  feed  area  and  gives  the  operator  greater  visibility  when  feeding  material. 
The  Hurricane  is  equipped  with  the  Mor-Lift  Model  150  hydraulic  knuckleboom  loader 
and  grapple,  which  has  a lift  capacity  of  2,000  pounds  at  10-feet.  The  grapple  rotates  360- 
degrees.  This  18-inch  diameter  capacity  chipper  easily  handles  brush,  logging  slash  and 
orchard  prunings  as  well  as  large  limbs  and  whole  trees,  making  it  ideal  for  residential  or 
small  land  and  lot  clearing.  Available  with  power  options  ranging  from  188-260  hp,  this 
chipper  packs  plenty  of  power.  Two  rear  hydraulic  stabilizers  are  standard  features  for 
added  stability.  The  2400XL  Hurricane  is  also  available  without  a loader.  Contact  Morbark 
at  1-800-831-0042  or  visit  www.morbark.com. 

Please  circle  195  on  Reader  Service  Card 


Please  circle  194  on  Reader  Service  Card 


Please  circle  70  on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - APRIL  2005 


19 


Cutting  Edge  - News 


Renowned  industry  trainer 
Tim  Ard  joins  Husqvarna  staff 

Husqvama  has  hired  renowned  industry 
trainer  Tim  Ard  to  serve  as  the  company’s 
manager  of  field  applications.  In  this  newly 
created  position,  Ard  will  be  leading  the 
professional  products  specialist  team, 
which  is  responsible  for  training  end  users 
and  dealers  in  applications  of  Husqvama 
products. 

Since  1974,  Ard  has  worked  in  nearly  all 
facets  of  the  power  equipment  industry 
including  workbench,  parts  and  whole 
goods  distribution,  dealership  owner,  tech- 
nical services  and  sales.  Most  recently,  Ard 
founded  and  served  as  president  of  Forest 
Applications  Training,  Inc.  for  more  than 
10  years.  He  has  also  been  affiliated  with 
Soren  Erikson  Training,  Inc.  and  is  a past 
partner  in  the  Game  of  Logging,  Inc.  He  is 
also  a past  founding  partner,  instmctor  and 
program  designer  for  ArborMaster 
Training,  Inc. 

Ard’s  extensive  list  of  accomplishments 
include  appearances  on  numerous  televi- 
sion programs  including  The  Victory 
Garden,  Back  Yard  America  and  This  Old 
House.  Over  the  past  10  years  alone,  he 
has  trained  more  than  50,000  individuals  in 
the  safe  and  productive  use  of  chain  saws 
and  power  equipment  and  has  made  more 
than  1,000  presentations  and  appearances 
across  the  country. 

“We  are  proud  to  have  a person  of  Tim’s 
stature  and  experience  join  our  staff,”  says 
David  Zerfoss,  president  of  Husqvama. 
“Tim’s  expertise  will  play  a critical  role  in 
enhancing  the  education  of  end  users  and 
dealers  about  Husqvama  products.” 


Conwed  Acquires  NSW,  LLC 

Conwed,  a leading  provider  of  high-per- 
formance-oriented  square  netting,  recently 
announced  the  acquisition  of  NSW,  LLC, 
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Tim  Ard 

headquartered  in  Roanoke,  Va.  NSW  man- 
ufactures products  for  filtration,  food 
packaging,  industrial  parts  protection,  agri- 
cultural, and  automotive  industries.  The 
terms  of  the  acquisition  were  not  disclosed. 

“Our  acquisition  of  NSW  provides  us 
with  a complementary  operation  that  will 
enable  us  to  expand  our  reach  in  the  mar- 
ketplace and  provide  further  value  for 
customers,”  explained  Mark  Lewry,  presi- 
dent and  CEO. 

Lewry  also  announced  that  NSW’s  pres- 
ident and  CEO,  Larry  Ptaschek,  will 
remain  in  place  at  NSW  as  will  the  entire 
senior  management  team.  Conwed  plans  to 
retain  all  employees  and  keep  the  Roanoke 
facility  in  place. 

“We  are  pleased  that  NSW  has  joined 
Conwed  and  look  forward  to  all  we  can 
accomplish,”  Ptascheck  said.  “We  have  a 
number  of  synergies  that  will  make  this 
union  a success,  including  our  focus  on 
excellent  customer  service,  product  per- 
formance and  development.” 

Together  with  NSW,  the  company  will 
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now  have  combined  revenue  of  approxi- 
mately $100  million  and  robust 
manufacturing  capabilities  that  will  accel- 
erate Conwed’s  growth  into  additional 
markets.  Conwed  will  continue  to  pursue 
business  growth  through  acquisitions. 

Bartlett  acquires  six  tree 
care  companies  in  early  ’05 

Bartlett  Tree  Experts  has  completed  the 
acquisition  of  the  business  operations  of  a 
total  of  six  tree  care  companies  in  early 
2005.  What  began  nearly  100  years  ago  as 
a regional  tree  care  company  serving  the 
eastern  U.S.  has  now  expanded  into  an 
international  organization,  with  over  90 
offices  worldwide. 

The  acquired  companies  cover  a variety 
of  geographies  and  are  all  highly  respected 
in  the  regions  they  serve.  They  are  Jordan 
Tree  Care  in  North  Carolina,  Bailey  Tree 
Service  in  Connecticut,  Arbor  Care  in 
California,  Arbour  Care  in  Canada,  and 
Branchline  Tree  Solutions  and  Four 
Seasons  Tree  Care  in  Great  Britain. 

“We  are  always  looking  for  ways  to 
grow  our  business  and  better  serve  cus- 
tomers,” says  Greg  Daniels,  president  of 
Bartlett  Tree  Experts.  “In  terms  of  acquisi- 
tions, we  look  for  companies  that  have 
similar  values  to  ours  and  are  dedicated  to 
preserving  trees  and  shrubs.  A number  of 
companies  like  this  became  available  in 
late  2004  and  early  2005,  which  afforded 
us  the  opportunity  to  welcome  some 
world-class  tree  care  providers  into  our 
company  while  expanding  our  customer 
base.” 

Bartlett  is  in  the  process  of  integrating 
these  companies  into  its  organization  and  is 
working  hard  to  provide  a smooth  transi- 
tion for  customers.  “We  are  committed  to 
providing  only  the  best  scientific  tree  care 
to  customers,”  continued  Daniels.  “By 
combining  the  local  expertise  of  the 


acquired  companies  with  Bartlett’s  global 
resources,  customers  truly  get  the  best  of 
both  worlds.” 


FMC  barrier  treatment 
targets  urban  mosquitoes 


health  conference,  FMC  has  sponsored  a 
Public  Health  Pest  Identification  Guide 
designed  to  provide  a comprehensive 
resource  for  pest  management  profes- 
sionals. The  guide,  which  was  introduced 
at  the  conference,  is  available  by  request 
through  FMC’s  Web  site  (www.pestsolu- 
tions.fmc.com).  ^ 


Send  industry  news  briefs  to: 
Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@treecareindustry.org 


FMC  Corporation’s  Dina  L.  Richman, 
Ph.D.,  product  development  manager, 
FMC  Specialty  Products  Business,  pre- 
sented laboratory  trial  study  results  for  the 
use  of  TalstarOne™  multi-insecticide  in  the 
residual  control  of  mosquitoes  at  the 
National  Pest  Management  Association’s 
recent  public  health  conference  in  New 
Orleans.  The  presentation  gave  a perspec- 
tive of  public  health  pest  implications  and 
the  role  of  the  pest  management  profes- 
sional on  this  frontier. 

Mosquitoes,  endemic  throughout  the 
United  States,  have  the  ability  to  transmit 
vector-borne  diseases  such  as  malaria, 
West  Nile  Virus,  St.  Louis,  Eastern, 
Western,  LaCross,  and  Cache  Valley 
encephalitis,  dengue,  yellow  fever  and  dog 
heartworm.  Due  to  their  public  health  sig- 
nificance, mosquitoes  have  been 
implicated  in  depressing  property  values, 
holding  back  land  development,  and 
adversely  affecting  tourism,  recreation  and 
work-related  activities. 

“This  problem  led  FMC  to  investigate 
the  use  of  TalstarOne  multi-insecticide  as  a 
residual  harborage  treatment  to  control 
mosquitoes,”  says  Don  Claus,  director, 
FMC  Specialty  Products  Business. 

The  active  ingredient  in  TalstarOne,  a 
water-based  multi-insecticide  that  contains 
no  alpha  cyano  group,  is  used  worldwide 
against  a range  of  agricultural  pests 
because  of  its  stability  under  a wide  range 
of  conditions.  It  has  a long  residual  effica- 
cy against  target  insects,  is  relatively 
non-toxic  to  mammals  and  birds,  and  is  a 
non-irritant  formulation,  making  it  suitable 
for  outdoor  and  indoor  use  - even  in  food 
handling  areas. 
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In  addition  to  information  provided  by 
Dr.  Richman  during  the  NPMA  public 


77  Industrial  Park  Rasii  Sara,  Maine  01075  wwvY.yale  tordage.com 
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Industry  Almanac 


More  almanac  online! 


For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


Events  & Seminars 


April  1,2005 

Trees  and  Construction-Tree  Assessment  and  Risk  Mgt. 
Arizona  Community  Tree  Council  Inc. 

Chandler,  AZ 

Contact:  Doreen  Orist  (480)  899-9831; 
www.aztrees.org 

April  8,  2005 

Diagnosis  and  Plant  Disorders  - Plant  Health  Care 
Arizona  Community  Tree  Council  Inc. 

Chandler,  AZ 

Contact:  Doreen  Orist  (480)  899-9831; 
www.aztrees.org 

April  9,  2005 

NJ  Society  of  Certified  Tree  Experts  10th  Annual 
Educational  Seminar  and  Exam  Preparation  Session  I: 
tree  biol.,  insect/disease  ID,  tree  planning  strategies 
Rutgers  Cook  College 
New  Brunswick,  NJ 

Contact:  Gary  Lovallo  1-888-873-3034. 

April  15,  2005 

Tree/Soil  Relations  - Water  Mgt , Tree  Nutrition  & Fert. 
Arizona  Community  Tree  Council  Inc. 

Chandler,  AZ 

Contact:  Doreen  Orist  (480)  899-9831; 
www.aztrees.org 

April  16,  2005 

Certification  Review  Session 
Arizona  Community  Tree  Council  Inc. 

Chandler,  AZ 

Contact:  Doreen  Orist  (480)  899-9831; 
www.aztrees.org 

April  18-20,  2005 

Trees  & Utilities  National  Conference 
National  Arbor  Day  Foundation 
Omaha,  NE 

Contact  Steve  Pearson,  (402)  474-5655; 
conferences@arborday.org 

April  22-23,  2005 

Plant  Biology  Workshop 
Frogmore,  SC 

Contact:  Instructor  Don  Marx  1-888-290-2640; 
dmarx@planthelathcare.com 

April  22-23,  2005 

Capel  Manor’s  3rd  Celebration  of  Trees 
Capel  Manor  College 
Enfield,  Middlesex,  England 
Contact:  Lea  Spicer,  020-8366-4442; 
fax:  01992-717544; 
www.capel.ac.uk 


May  1-3,  2005 

Arizona  Community  Tree  Council  Inc.  and  Western 
Chapter  ISA  Co-sponsored  Annual  Conference 
Phoenix,  AZ 

Contact:  Doreen  Orist  (480)  899-9831; 
www.aztrees.org 

May  1-4,  2005 

Extreme  Arboriculture:  Work  Hard  - Play  Hard 
Western  Chapter  ISA/Arizona  Community  Tree  Council 
Phoenix,  AZ 

Contact:  www.wcisa.net 

May  2-13,  2005 

Basic  Tree  Climbing 

Committee  for  Advancement  of  Arboriculture 

Wickatuck,  NJ 

Contact:  (732)  833-0325 

May  4, 2005 

ISA  Cert.  Arborist  Exam/Municipal  Specialist  Exam 
Arizona  Community  Tree  Council  Inc.,  Phoenix,  AZ 
Contact:  Doreen  Orist  (480)  899-9831; 
www.aztrees.org 

May  11,2005 

ISA  Cert.  Exam  & NJ  Arborists/ISA  Gen.  Member  Mtg 
Northeastern  Associates 
West  Paterson,  NJ 

Contact:  Matt  Simons  (609)  625-6021; 
www.NJArboristslSA.com 

May  18,  2005 

NJ  Society  of  Certified  Tree  Experts  10th  Annual 
Educational  Seminar  and  Exam  Preparation  Session 
Monmouth  County  (location  TBA),  NJ 
Contact:  Gary  Lovallo  1-888-873-3034 

May  25,  2005 

IPM  for  Landscape  Professionals 
Oklahoma  State  University 
Stillwater,  OK 

Contact  Mike  Schnelle  at  (405)  744-7361; 
mike.schnelle@okstate.edu 

June  4,  2005 

NJ  Society  of  Certified  Tree  Experts  10th  Annual 
Educational  Seminar  and  Exam  Preparation  Session 
Rutgers  Cook  College,  New  Brunswick,  NJ 
Contact:  Gary  Lovallo  1-888-873-3034. 

June  7-9,  2005 

National  Lawn  & Garden  Show 
Donald  E.  Stephens  Convention  Center 
Rosemont,  IL 

Contact:  www.nlgshow.com 


June  8-11,2005 

Snow  & Ice  Symposium/Snow  & Ice  Mgt  Assoc. 
Louisville,  KY 

Contact:  (814)  835-3577;  sima.org 

June  11  2005 

NJ  Tree  Climbing  Competition 
Cadawalder  Park, 

Trenton,  NJ 

Contact:  Steve  Chisholm  Sr.  (732)  928-5747 

June  11-15,  2005 

ISA  Florida  Chapter  Annual  Meeting 
(Along  with  TreesFlorida  2005  meeting) 

The  Westin  Innisbrook  Golf  Resort, 

Tampa,  FL 

Contact:  floridaisa@comcast.net;  floridaisa.org; 
www.treesflorida.com 

June  24-25,  2005 

Plant  Biology  Workshop 
Frogmore,  SC 

Contact:  Instructor  Don  Marx  1-888-290-2640; 
dmarx@planthelathcare.com 

June  25-28,  2005 

North  Amer.  Commercial  Real  Estate  Congress  & The 
Office  Building  Show,  Bldg  Owners  Mgrs  Assoc.  Int. 
Pre-conference  seminars  June  23-26 
Anaheim  Convention  Center,  Anaheim,  CA 
Contact:  (202)  326-6321;  www.bomaconvention.org 

June  29-July  2,  2005 

American  Association  of  Botanical  Gardens  & 
Arboreta  2005  Annual  Conference 
The  Fairmont  Chicago,  Chicago,  Illinois 
Contact:  Sharon  Malgire  (302)  655-7100,  ext.  18; 
www.aabga.org 

July  15,  2005 

2005  Woody  Plant  Conference 
Scott  Arboretum,  Swarthmore  College 
Swarthmore,  PA 

Contact:  (610)  388-1000  x 507; 
www.longwoodgardens.org 

July  18-21,  2005 

TCIA  Legislative  Conference 
Washington  D.C. 

Contact:  Mark  Garvin  1-800-733-2622;  Ext.  108 
garvin@treecareindustry.org;  or  www.tcia.org 

July  26-28,  2005 

Penn  Allied  Nursery  Trade  Show 

Fort  Washington  Expo  Center,  Fort  Washington,  PA 

Contact:  1-800-898-3411;  www.pantshow.com 
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August  6-10,  2005 

ISA’s  81st  Annual  Int.  Conference  & Tradeshow 
Gaylord  Opryland  Hotel, 

Nashville,  TN 

Contact:  Jessica  Marx,  1-888-472-8733,  jmarx@isa- 
arbor.com;  www.isaarbor.com/conference.aspx 

August  19-21, 2005 

Nursery/Landscape  Expo  2005 
Texas  Nursery  & Landscape  Association 
Dallas  Convention  Center,  Dallas,  TX 
Contact:  www.txnla.org;  l-(800)  880-0343 

August  25,  2005 

Farwest  Show  - Oregon  Association  of  Nurserymen 
Portland,  OR 

(503)  682-5089;  www.farwestshow.com 

September  8-10, 2005 

Lake  States  Logging  Congress 
Marquette,  Ml 
Contact:  (715)  282-5828; 
www.timberpa.com 


September  14,  2005 

ISA  Cert.  Exam  & NJ  Arborists/ 

ISA  Gen.  Member  Mtg 
Midland  Park,  NJ 

Contact:  Matt  Simons  (609)  625-6021; 
www.NJArboristslSA.com 

September  25-28,  2005 

ISA  Pacific  Northwest  Annual  Conference 
Victoria,  BC 

Contact:  ISA  (503)  874-8263,  or  Brian  Fisher  (250) 
755-4722;  brian.fisher@bchydro.com 

October  14-1 6,  2005 

International  Lawn,  Garden  & Power  Equipment  Expo 
Louisville,  KY 

Contact:  1-800-558-8767  or  (812)  949-9200; 
expo.mow.org 

October  21-22,  2005 

Plant  Biology  Workshop 
Frogmore,  SC 

Contact:  Instructor  Don  Marx  1-888-290-2640; 
dmarx@planthelathcare.com 


November  9-11,  2005 

TCI  EXPO 

Tree  Care  Industry  Association 
Columbus  Convention  Center 
Columbus,  OH 

Contact:  Carol  Crossland,  1-800-733-2622,  Ext.  106; 
crossland@treecareindustry.org;  or  www.tcia.org 

December  7,  2005 

ISA  Cert.  Exam  & General  Membership  Meeting 
Frelinghyusen  Arboretum 
Morristown,  NJ 

Contact:  Matt  Simons  (609)  625-6021; 
www.NJArboristslSA.com 

Send  your  event  information  to: 

Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@treecareindustry.org 


POWER  TO  KEEP  UP 
WITH  YOU* 


This  Is  Not  Your  Average 
Power  Equipment* 

When  you're  ready  to  do  the  job, 
you  want  the  power  of  Jonsered's 
legendary  quality  in  your  hands. 

Backed  by  fifty  years  of  manufacturing 
excellence  ...  and  100%  parts 
and  service  dealerships,  Jonsered 
performers  can't  be  found  in  big  box 
stores  for  good  reason.  This  is  not 
your  average  power  equipment. 

If  you  demand  dependability  every 
time,  reach  for  the  RED.  Contact  the 
dealer  nearest  you. 

•lonsered 

877-693-7729 

Imported  and  distributed  in  the  Eastern  US  exclusively  by 
Tilton  Equipment  Company 
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Before  and  After  - This  job  took  Leighton  T.  Allenby  Tree  Movers  & Tree  Farm  in  Hatchville,  Mass.,  three  days  to  complete  with  a 90- 
inch  Big  John  spade.  The  28-foot  to  36-foot  red  cedars  traveled  25  miles  to  the  site  in  Falmouth,  Mass. 


Before  and  after  - This  9-inch  caliper  linden  was  installed  four  years  ago.  The  job  took  one  day  to  complete.  The  after  picture,  with  the  tree  in  leaf, 
was  taken  last  summer. 
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By  John  Bakewell 


Trees  demand  patience  and  the  long 
view.  That’s  one  of  the  great  things 
about  the  profession  - being 
around  other  people  who  are  able  to  think 
past  the  next  couple  of  years,  maybe  even 
beyond  their  own  lifetimes.  For  many  land- 
scapes, however,  Mother  Nature  is  a bit  too 
slow.  Addressing  that  need,  there  is  a 
booming  market  in  moving  large  specimen 
trees. 

Once  the  province  of  Frederick  Law 
Olmsted-designed  estates,  large  caliper 
trees  have  entered  the  upscale  mainstream. 
A survey  of  several  successful  mature-tree 
moving  companies  offers  some  insight  into 
how  general  arborists  can  partner  with 
these  specialists  to  provide  cost-effective, 
big  tree  results  to  their  clients. 

Big  tree  moving  has  been  around  for  a 
long  time.  We’ve  all  seen  the  pictures  of 
tum-of-the-century  estates  moving  huge 
trees,  in  excess  of  24-inches  in  diameter. 
The  Hearsts  and  Rockefellers  wanted  old 
world  landscapes  to  match  their  grand 
mansions.  The  thousands  of  backbreaking 
man-hours  were  insignificant,  part  of  the 
fun.  Huge  tree  projects  continue  to  make 
the  news  - the  gantry  lifts,  cranes  and  low- 
boy trailers  photograph  well.  Perhaps  these 
projects  are  ultimately  cost  effective;  her- 
itage trees  are  priceless  and  new  theme 
parks,  golf  courses  and  exclusive  subdivi- 
sions all  need  to  make  a statement.  It  took 
the  invention  of  the  spade  truck,  however, 
to  bring  large  tree  moving  into  the  general 
landscape. 

Developed  in  1950s  for  nursery  opera- 
tions, tree  spades  did  not  move  into  the 
general  landscape  until  the  1960s,  when 
they  were  mounted  on  trucks.  Initially  tree 
sizes  were  limited  to  the  2-  to  4-inch 
caliper  range,  partly  because  of  early  con- 
cerns for  large  tree  survivability,  but  also 
because  of  the  obvious  height  limitations 
of  transporting  a tree  upright.  Fully  tilting 


ON  THE  FRONT  COVER:  Acorn  Tree  and  Landscaping  in 
Boxborough,  Mass.,  having  just  finishing  setting  a weep- 
ing cherry,  prepares  for  final  soil  attention. 


spade  trucks  evolved  in  the  early  1970s, 
making  it  much  easier  to  move  large  trees 
on  public  roads. 

Planting  techniques  for  large  trees  have 
also  evolved.  Mortality  rates  are  quoted  at 
0.5  percent  to  3 percent,  depending  on 
risk  factors  such  as  irrigation,  soil  type, 
planting  season,  root-ball  to  trunk- size 
ratio,  use  of  antidessicants  and  root  prun- 
ing from  previous  moves.  Moving  8-  to 
10-inch  trees  has  become  routine  and  very 
affordable. 

Sean  and  Christian  Bilodeau  of  Acorn 
Tree  and  Landscaping  in  Boxborough, 
Mass.,  bought  their  first  Vermeer  spade 
truck  in  1984.  They  had  recently  expanded 
their  tree  care  business  to  include  general 
landscaping  and  were  looking  for  a com- 
plimentary market  niche.  Moving  and 
selling  large  trees  has  been  perfect  and  it’s 
obvious  to  anyone  taking  a tour  of  their 
mature  tree  nurseries  that  specimen  trees 
have  become  the  emotional  heart  of  the 
business.  One  key  to  success  has  been  their 


Moving  Day  - Employees  of  Leighton  T.  Allenby  Tree 
Movers  and  Tree  Farm  in  Hatchville,  Mass.,  use  a Big  John 
90-inch  spade  to  harvest  this  9-inch  caliper  linden. 

Below,  the  tree  is  set  in  place  at  its  new  home  50  miles 
away  It  had  been  scheduled  for  removal  to  make  way  for 
installation  of  a new  septic  system. 
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willingness  to  partner  with  other  tree  and 
landscape  professionals,  including  compet- 
ing arborists. 

Acorn  and  the  other  tree-moving  compa- 
nies surveyed  shared  a common 
perspective  on  their  business.  That  is,  mov- 
ing large  trees  is  very  cost  effective  when 
compared  to  other  landscaping  expendi- 


An  employee  of  Leighton  T.  Allenby  Tree  Movers  and  Tree 
Farm  fills  in  the  hole  after  removal.  Trees  are  carefully 
tied  up  to  protect  branches , then  tarped  to  prevent  wind 
burn.  The  customer's  property  is  protected  by  use  of  ply- 
wood and  mud  mats. 

tures,  such  as  lawn  installations.  They  con- 
sider public  awareness  to  be  a much  greater 
limitation  on  sales  than  any  cost  factor. 


This  explains  their  eagerness  to  work  with 
other  tree  care  professionals;  they  need 
help  educating  their  market  on  the  feasibil- 
ity of  moving  large  trees.  Acorn  has  built 
long-term  business  relationships  with 
arborists  around  the  Northeast  and  is  com- 
fortable working  with  either  commissions 
or  wholesale  pricing. 

So  how  affordable  are  these  large  trees? 
Not  shy  with  numbers,  Christian  Bilodeau 
quoted  a retail  price  of  $3,500  for  a 6-inch 
sugar  maple;  $4,800  for  a 6-inch  Japanese 
red  maple;  $5,000  for  a 10-inch  dawn  red- 
wood, and;  $3,000  for  an  18-  to  20-inch 
Colorado  blue  spruce,  all  purchased  and 
installed.  A 5-inch  fruiting  apple  would 
cost  approximately  $2,500,  or  perhaps  six 
5-inch  apples,  for  an  “instant  orchard,”  at 
$10,000. 

Bruce  Bennett  of  the  Woodendale 
Company,  located  near  Little  Chute,  Wise., 
was  very  candid  with  the  economy  of 
truck-mounted  tree  spades.  He  estimates 
that  they  move  500  to  700  trees  per  year 
with  their  single  Vermeer  9400.  Most  trees 
range  between  8-  to  12-inches  in  diameter. 
Total  cost  of  purchase  and  planting  for  a 
tree  rarely  is  above  $1,500,  he  says,  with 
most  generally  between  $750  and  $1,000. 
A simple  move  within  the  same  yard  might 
be  as  low  as  $300. 
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98  INT  4700  4x4:  210  hp 

diesel,  5 spd  auto,  25,200  lb 
GVW,  35  ft  ALTEC  TA35, 
joystick  controls,  articulating 
/ telescopic  boom,  9 ft  utility 
body.  $39,500. 


87  INT  FI 954  6X6:  210  hp 
diesel,  5 spd,  46,000  lb 
GVW,  with  7 ton  NATIONAL 
N85-H21  crane,  picks  3,000 
lb  at  25  ft  max  reach,  12  ft 
steel  flatbed.  $34,500. 


85  MACK  DM686S:  285  hp  diesel, 
ext  range  6 spd,  60,480  lb  GVW, 
with  PRENTICE  TS29  wallboard 
loader,  2 ton  cap,  picks  3,400  lb  at 
2914  ft  max  reach,  41  ft  hook  ht,  22 
ft  steel  flatbed.  $17,500. 


98  FORD  F800:  Cummins 
5.9L  diesel,  190  hp,  Allison 
4 spd  auto,  26,000  lb  GVW, 

16  ft  steel  flatbed.  $17,900. 


97  VOLVO  WG64:  CAT 
3306,  300  hp,  8 speed  +lo, 
+I0/I0,  64,000  lb  GVW,  with 

20  ft  steel  flatbed  / dump. 
$39,500. 


97  FORD  LNT9000:  CAT  3406C, 
350hp,  8 spd  +lo,  +I0/I0,  A/C, 
58,000  lb  GVW,  with  28  ton  JLG 
2800  JBT  crane,  125  ft  hook 
height,  2 man  pin-on  platform, 
20  ft  wood  flatbed.  $99,500. 


90  WHITE  / GMC  GW64:  LTA10 
Cummins,  270  hp,  8 speed  +lo, 

56  GVW,  with  4 ton  89  BARKO 
80BC  grapple,  picks  3,500  lb  at 
22  ft  max  reach,  18  ft  steel  flatbed, 
3 ft  sides,  rail  gear.  $39,500. 


96  INT  4700:  DT466,  190  hp, 
Allison  4 spd  auto,  A/C,  27,500  lb 
GVW,  3 ton  PALFINGER  PK5000 
crane,  picks  1 ,260  lb  at  23’2”  max 
reach,  9ft  steel  dump  w/  24”  sides, 
remote  controls.  $34,500. 


95  WHITE  /GMC  WG64: 

Volvo  diesel,  280  hp,  Volvo  9 
spd,  56,000  lb  GVW,  with 

22  ft  steel  flatbed  / dump. 
$32,500. 


2000  FORD  F550  SUPERDUTY: 

235  hp  Turbodiesel,  auto  w/od, 
17,500  lb  GVW,  with  ETI  ET037IH 
bucket,  42  ft  work  ht,  joystick  ctrls, 
9 ft  utility  body.  $29,900  - $34,500. 

5 UNITS  JUST  IN! 
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Bennett  works  with  deep,  rock- free  clay 
soils  in  a limited  geographical  area.  This 
allows  him  to  use  the  most  efficient  plant- 
ing technique.  He  simply  removes  a plug 
from  the  planting  site,  takes  it  in  the  spade 


truck  to  the  nursery,  returns  with  the  tree 
and  plants.  Spade  truck  users  in  rocky  New 
England  generally  dig  the  new  planting 
hole  with  a backhoe.  Bennett’s  pricing 
reflects  lower  land  values  and  wage  rates 


when  compared  to  the  East  and  West 
coasts. 

Dan  Zuk  of  the  Davey  Tree  Farm  in 
Wooster,  Ohio,  which  is  a subsidiary  of 
The  Davey  Tree  Expert  Company,  was 
understandably  reluctant  to  quote  numbers 
given  Davey ’s  large  corporate  geographi- 
cal base  encompassing  different  growing 
conditions  and  markets. 

“No  matter  where  you’re  located,  how- 
ever, $3,000  will  buy  you  a great  tree.” 
says  Zuk. 

Zuk  has  seen  new  homebuyers  pay  a 
$100,000  to  $200,000  premium  for  wood- 
ed lots,  as  opposed  to  converted  farmland, 
in  the  Midwest.  Yet  the  remaining  forest 
trees  are  often  compromised  from  con- 
struction damage  and  edge  effects,  and 
also  have  very  high  canopies.  Dan  advo- 
cates planting  large-caliper  specimen  trees 
on  less  expensive  farm  lots. 

Michael  Goodman  of  Goodman 
Landscapes  in  Barrington,  111.,  agrees  that 
$5,000  will  purchase  a pretty  nice  tree,  but 
says  his  clients  “want  paradise.”  His  land- 
scape designers  strive  to  achieve  the 
unique  “outdoor  room”  experience  that  his 
upscale  clients  are  looking  for.  Often  that 
means  eight  $5,000  trees  or  one  20-inch 
specimen  at  $45,000. 

Leighton  Allenby  of  TCIA-member 
Leighton  T.  Allenby  Tree  Movers  and  Tree 
Farm  in  Hatchville,  Mass.,  strives  to  make 
sure  that,  with  their  30,000  mature  tree 
inventory,  they  work  within  each  cus- 
tomer’s budget.  An  8-inch  sugar  maple 
might  cost  $3,500  to  $6,500  installed.  In 
general,  installed  prices  typically  range 
from  $400  to  $1,000  per  caliper  inch,  says 
Allenby. 

Price  is  secondary  to  availability  says 
Robert  Crudup,  president  of  TCIA-mem- 
ber  Valley  Crest  Tree  Company  in 
Calabasas,  Calif.  Acknowledging  that 
spade  trucks  have  a cost  advantage  on  sim- 
ple moves  with  easy  access,  Valley  Crest 
nonetheless  works  exclusively  with  an 
alternate  method  - using  hand-built  boxes 
and  cranes. 
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t^Sefffftg  Over  1 00,000  Chipper  Knives  Annually^ 


i crtJifu  t ut  Tctr  i:ti 


“THE  BLADE  OF  CHOICE  BY  TREE  CARE  PROFESSIONALS” 


"I've  used  Senitn  knives  fa  ovw  3 years  and  Ihey  are  consistent  perfumers 
They  are  as  gcod  if  not  better  then  any  oiher  knives  m have  u&e<T 

Eddie  Anderson— ASG  Tree  Service.  Uilchfleld,  KY 

‘The  Zenrtti  knives  toe  formed  mil  for  me  They  wear  better  than  the 
CDmpehinr'5  kravBS  and  I also  like  the  tael  that  'he  knives  are  not  hardened  at 
ihe  tdl  The  cusJSDrner  serv.ee  s g/e#  and  so  are  the  k w prices " 

Can  ChaFiibliss — Chambliss  free  Service.  Cartlin,  IL 

Vermeer 


‘Everything  about  our  chipper  knife  ^irthases  has  been  great  Zenith  knives 
ane  a far  superior  product;  they  East  longer  and  cost  less.  The  customer  serv- 
ice people  have  been  most  helpful  also  ' 

Chris  Vanderttoef—Paul  Bunyan  Tree  Sendee  ■ Hosfyn  Height  NY 

''■Ye  have  purchase#  Zeirfh  knives  for  over  1-1/2  years  because  tney  per- 
form mil  and  have  great  prices; 

Kim  Sperling— Van  Cufen  Senses  lncH  Newbury,  OH 


Model  Number 

BC1000 

BC1220-BC1250 

BC 1 400 

BC1800-BC2Q00 

Part  No. 

KCH20109 

KCH20002 

KCH20110 

KCH20103 

Knife  Description  & Size 

Double  Edge  9"  x 4-1/2"  x 5/8" .. 
Single  Edge  6"  x 3-1/2"  x 3/8" .. 

Double  Edge  8"  x 5"  x 5/8" 

Double  Edge  10"  x S-1/2"  x 5/8" 

SALE  Price 

$32.50 

$19,25 

$33.40 

$38.95 

Morbark 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

100,  200,  290 

KCH10001 

Double  Edge  7-1/4"  x 4"  x 3/8".. 

$20,25 

10, 13,  17,  2050 

KCH40001 

Double  Edge  10-1/2"  x 5"  x 1/2" 

$33.95 

Brush  Bandit 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

Model  90 

KCH10002 

Double  Edge  5-3/32"  x 4"  x 3/8" 

$17.50 

Model  90XP,  280XP 

KCH 10004 

Double  Edge  5-3/32"  x 4“  x 1/2" 

$21.60 

Model  100XP-250XP 

KCH 10003 

Double  Edge  7-1/4"  x 4"  x 1/2" .. 

$19.20 

Model  250XP,  254XP  after  ‘01 KCH10101 

Double  Edge  7-1/4"  x 4-1/2"  x 1/2", „ $25.50 

Model  1890  Intimidator 

KCH20103 

Double  Edge  10"  x 5-1/2"  x 5/8" 

$38.95 

Model  1290  Drum 

KCH30001 

Single  Edge  1 2"  x 3"  x 3/8" ...... 

$19.25 

Model  1690  Drum 

KCH30002 

Single  Edge  16"  x 3"  x 3/8" . 

$21.95 

Asplundh 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

Timberwolf 

KCH  10001 

Double  Edge  7-1/4"  x 4"  x 3/8" .. 

$20.25 

12"  Drum 

KCH30001 

Single  Edge  12"  x 3"  x 3/8" 

$19.25 

16"  Drum 

KCH30002 

Single  Edge  16"  x 3"  x 3/8” 

$21.95 

Mitts  & Merritt 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

Drum  Style 


KCH600Q1  Double  Edge  4-1/4"  x £-3/8“  x 1/2"...  $10.75 


To  receive  this  special  pricing,  you  musl  use  this  code:  Q4395 


1-800-223-5202 

www.zenithcutter.com 


Offer  ends  April  30,  2QQ5 


5200  Zenith  Parkway 
Loves  Park,  IL  61111 
USA 
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Developed  in  1949,  their  boxes  are  key 
to  providing  high  quality  stock  year-round 
for  their  demanding  Los  Angeles  clientele. 
Their  machine-assisted  hand  digging 
allows  them  access  to  hilly  terrain  that  can 
only  be  reached  by  crane.  They  are  not  lim- 
ited by  the  size  of  spade  trucks  and  will 
tackle  spectacular  projects.  Finding  trees 
meeting  project  specifications  often 
requires  tree  spotters,  another  role  for  part- 
nering arborists.  As  with  other  tree-moving 
companies,  they  delight  in  conserving  trees 
otherwise  condemned  in  the  path  of 
progress. 

Rescuing  quality  trees  from  the  subdivi- 
sion bulldozer  or  backyard  pool  project 
seems  to  be  very  gratifying  for  everyone 
involved,  and  arborists  should  consider  the 
opportunity  before  someone  takes  out  a 

There  is  more  than  one  way  to  move  a tree , as  shown 
here  by  Valley  Crest  Tree  Comapny  in  Calabasas,  Calif. 


G & A Equipment,  lnc>  Knoxviiie,  tn 


37'  W/H  Altec,  O.C.,  on 
1997  Ford  Superduty,  Gas,  5 Spd,  91k 
Stock  #:  1139  $17,500 


57'  W/H  Reach  All  on  1991  Ford  F-800, 
Diesel,  6 Spd,  106k 
Stock#:  1233  $15,500 


57'  W/H  Hi-Ranger  on 
1990  Int'l,  Diesel,  5/2,  64k 
Stock  #:  1267  $19,500 


42'  W/H  Hi-Ranger  on  1997 
Ford  F-Series,  Diesel,  Auto,  A/C,  112k 
Stock#:  1179  $16,500 


60'  W/H  Teco  on  1998 
Ford  F-800,  Diesel,  6 Spd,  25k 
Stock  #:  1243  $34,500 


55'  W/H  Altec  AA-600  on 
1991  Int'l,  Diesel,  5/2,  130k 
Stock  #:  1269  $19,500 


43'  W/H  Hi-Ranger  on 
2001  Trowin  IMP  BC60,  Gas,  Auto 
Stock  #:  1217  $28,000 


70'  W/H  Teco  MTI  on  1991 
GMC  Top  Kick,  Diesel,  5 Spd,  93k 
Stock#:  1257  $29,500 


2000  F-350  Super  Duty, 11'  Chip  Box, 
Diesel,  6 Spd,  152k 
Stock#:  1241  $19,500 


51'  W/H  Telelect  on 
1991  Int'l,  Diesel,  Auto,  165k 
Stock  #:  1225  $13,900 


55'  W/H  Altec  LR-4,  Forestry  on 
1996  GMC  Top  Kick,  Gas,  5 Spd,  73k 
Stock  #:  1261  $26,900 


1997  Ford  F-Series  W/  12'  Chip  Box, 
Pers  Carrier,  Gas,  5 Spd,  102k 
Stock#:  1258  $17,500 


Visit  us  on  the  Web:  A Of  A Q'l/.fl 

www.gaeq.com  ■ 


Lowest  Prices 
on  the  Market 
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chain  saw.  Good  candidates  for  moving 
should  obviously  be  in  good  health  and 
have  a balanced,  attractive  structure. 
Depending  on  the  size  of  the  spade  and  the 
lowest  branch  height,  limbs  and  leaders 
need  to  be  very  compliant  and  are  best  tied 
up  tight  to  the  trunk  prior  to  moving. 
Inadequate  truck  access  is  a frequent  deal 
breaker.  Hilly  terrain,  adjacent  trees  and 
man-made  structures,  including  utilities, 
are  all  potential  problems. 

Leighton  Allenby  partners  with  other 
arborists  to  develop  waiting  lists  so  that 
when  salvage  trees  become  available,  they 
can  be  brought  directly  to  their  new  home 
without  the  added  expense  of  planting  in 
his  nursery.  The  right  tree  can  be  hard  to 
find  and  they  are  often  using  plywood  and 
mud  mats  to  access  otherwise  finished 
landscapes. 

Proper  aftercare  is  crucial  for  the  success 


lermeer  Manufacturing  began  building  tree  spades  in  the 
early  1960s.  Here  a Vermeer  TS-44A  moves  a 4 inch 
diameter  evergreen  tree  into  place. 


of  any  transplanting  and  this  is  especially 
true  for  large  trees.  Allenby  conducts  fre- 
quent inspections  of  irrigation  systems  on 
his  tree  installations  or  looks  for  a local 


arborist  to  keep  an  eye  on  things.  Acorn 
also  engages  certified  arborists  to  monitor 
moisture  levels  if  the  new  tree  is  outside 
of  their  regular  business  area. 
Interestingly  they  have  found  too  much 
water  to  be  the  more  frequent  killer  of 
new  trees  rather  than  too  little.  Michael 
Goodman  relates  a story  of  an  18-inch 
honey  locust  that  they  moved  at  the 
Chicago  Botanical  Gardens  that  actually 
looked  better  after  moving  because  of 
their  all-important  aftercare. 

Next  time  one  of  your  clients  is  looking 
for  fast,  high-impact  results,  go  ahead  and 
think  big.  Seek  out  the  large-tree  movers  in 
your  area  and  you  might  not  need  your  own 
spade  truck  to  participate  in  this  profitable 
segment  of  arboriculture. 

John  Bakewell,  a Massachusetts  certi- 
fied arborist,  is  owner  of  Carlisle 
Arboriculture  in  Carlisle,  Mass.  ♦ 


Our  performance  is  over  t 


In  quality  of  workmanship 
and  equipment 

In  reliability  of  service  and 
support 

In  regard  for  the  safety  of  our 
employees  and  customers 


Put  the  strength  of  our 
experience  to  work  for  you! 

Contact  us  at 

800-94 3-006 5 

Nelson  Tree  Service,  Inc. 

1 3477  Prospect  Road  Suite  2 1 0 
Strongsville,  Ohio  44 1 49 
Ph:  440-846-6077 
Fax:  440-846-6082 
www.nelsontree.com 


top ... 


TREE  SERVICE,  INC. 
National  Line  Clearance  since  1919 
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Recycling 


BulMU  a 

market  for 

WMflCfelR 

Baling 

By  David  Rattigan 

As  a utility  arborist  for 
Massachusetts  Electric  for  31 
years,  Guy  Shepard  was  very 
familiar  with  the  problems  associated  with 
tree  waste. 

Shepard  worked  in  the  state’s 
Merrimack  Valley  region,  a suburban  land- 
scape dotted  with  medium-sized  former 
mill  cities  - Lowell,  Lawrence  and 
Haverhill  - which  were  built  up  along  the 
Merrimack  River.  For  tree  care  companies 
working  in  those  cities,  particularly,  getting 
rid  of  wood  chips  was  a problem  that  also 
involved  another  type  of  waste.  It  wasted 
time. 

“We’d  have  trucks  driving  for  20  min- 
utes,” to  a site  where  a crew  could  dispose 
of  the  chips,  says  Shepard.  While  the  crews 
found  sites  where  there  was  no  disposal 
fee,  he  says,  “Somebody  had  to  pay  for  that 
20  minutes  (to  the  site),  and  the  20  minutes 
back.” 

Identifying  both  the  wasted  effort  and 
the  dwindling  number  of  sites  willing  to 
take  wood  chips,  the  arborist  began  devel- 
oping a program  that  would  offer  a solution 
to  a multi-pronged  problem  shared  by 
many  of  those  who  deal  with  tree  waste  on 
a large  scale.  As  he  investigated  further, 
Shepard  found  another  concern.  Public 
health  regulations  in  that  state  allow  the 
dumping  of  wood  chips  and  tree  waste 


Guy  Shepard  with  a Norchip  Erosion  Control  Wood  Chip 
Bale.  The  bales  are  totally  biodegradable  bales  that  can 
be  used  in  place  of  hay  bales  for  sedimentation  and  ero- 
sion control \ and  have  a variety  of  other  uses. 

only  in  state-approved  areas. 

In  1996,  Massachusetts  Electric  - a 
National  Grid  USA  company  - launched  a 
pilot  program  in  the  Merrimack  Valley 
area.  It  was  revised  in  1999,  with  the  sup- 
port of  the  state’s  Department  of 
Environmental  Protection.  The  system  - 
involving  the  coordination  of  several  con- 
tractors, adherence  to  quality  standards, 
and  some  forward  thinking  - saved  time 


and  effort  for  those  doing  the  line-clearing 
work  and  turned  the  chips  into  environ- 
mentally friendly  products.  These  included 
a progressive  innovation  that  can  be  used 
in  place  of  hay  bales  on  construction  sites, 
for  wetlands  protection,  and  other  land- 
scaping situations. 

The  Norchip  Erosion  Control  Wood 
Chip  Bales  are  totally  biodegradable  bales 
that  can  be  used  in  place  of  hay  bales  for 
sedimentation  and  erosion  control.  In  both 
early  tests  (by  consultant  New  England 
Environmental,  Inc.)  and  in  use  since, 
they’ve  been  effective  for  curb  and  drop 
inlet  protection,  protection  within 


32 


TREE  CARE  INDUSTRY  - APRIL  2005 


drainage  swales,  or  around  uneven  terrain. 
In  many  cases  they  effectively  filter 
storm- water  runoff,  and  do  not  support  or 
carry  invasive  weed  seeds,  a concern  in 
any  area  with  a diverse  habitat.  Shepard 
notes  that  the  bales  - recycled  wood  chips 
in  a photodegradable  polypropylene  mesh 
bag  - are  easily  managed  because  they  are 
both  much  lighter  and  more  flexible  than 
hay  bales,  and  adapt  better  to  surface  con- 
tours. 

Priced  at  approximately  $3.25  each  (for 
100  or  fewer),  they  are  less  susceptible  to 
price  fluctuations  than  hay  bales,  which 
may  cost  as  much  as  $6.50  apiece  depend- 
ing on  the  growing  season. 

The  product  has  been  popular  with 
builders  and  with  forward-thinking  conser- 
vation commissions  around  the  state. 

“Hay  has  been  used  as  an  erosion  control 
product,  but  it’s  not  the  best  product  you 
can  get,”  says  Jim  MacArthur,  who  has  a 
background  in  forest  products  marketing 
and  utilization  and  who  helped  Shepard 
develop  the  program  when  MacArthur  was 
the  New  England  systems  arborist  for 
National  Grid  USA.  He’s  now  the  National 
Grid  USA  utility  arborist  in  the  Merrimack 
Valley  region.  MacArthur  explained  that 
hay  can  swell  when  it  gets  wet,  and 
becomes  solid  like  a block. 

“It’s  good  at  directing  water  flow,  but  as 
far  as  allowing  the  water  to  flow  through 
and  trap  the  silt,  it  doesn’t  do  that,” 
MacArthur  says,  noting  that  water  might 
also  dam  up  and  flow  over  the  hay,  with  no 
filtering  of  silt  or  sediment.  The  Norchip 
bales,  on  the  other  hand,  are  an  effective 
filter  for  storm  water  flowing  through 
them. 

“We  had  some  problems  changing  the 
mindset  of  some  conservation  commis- 
sions,” MacArthur  admits.  “They  felt  that 
hay  was  the  standard,  but  that  was  because 
hay  was  the  only  thing  available.  We  had  to 
change  that  mindset  to  one  that  recognized 
that  there  was  another  product  available. 
That  (change)  is  starting  to  come.  This 
does  work,  and  it’s  recycling  a product  to 
its  highest  suitable  use.” 


For  tree  care  companies,  particularly  those  located  in  cities,  getting  rid  of  wood  chips  can  be  an  added  expense  of  doing 
business,  adding  disposal  costs  as  well  as  time  lost  to  travel  to  remote  sites.  Providing  nearby  recycling  sites  is  proving  to 
be  an  added  incentive  for  the  chip  baling  program. 
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taken  from  the  edges  of  a field,  which  is 
often  where  purple  loosestrife  and  other 
invasive  plants  grow.  The  invasive  plants 
tend  to  “overpower”  other  plant  species  in 
their  area,  spreading  at  the  expense  of  other 
habitat.  In  worse-case  scenarios,  the  result 
will  be  a monoculture,  and  the  loss  of  habi- 
tat diversity. 

“Invasive  seeds  can  be  transported  with 
the  hay  bales,”  MacArthur  says.  “When  you 
put  the  hay  bales  on  the  edges  of  wetlands, 
you  may  be  introducing  invasive  species  to 
the  wetlands.  That  species  competes  and 
overpowers  native  wetland  plants.” 

In  addition  to  creating  a product  with  a 
valuable  use,  the  program  has  proven  to  be 
self-sustaining  and  profitable  enough  that  it 
has  turned  money  back  to  the  community 
through  grants  for  tree-planting  and  beauti- 
fication. The  pilot  program  was  highly 
successful  in  that  region  of  Massachusetts, 
and  when  Shepard  retired  last  year,  the 
company  kept  him  on  as  a consultant  to  run 
it.  He  founded  SM&B  Professional 
Environmental  Services,  based  from  his 
Georgetown,  Mass.,  home.  The  consultant 
is  now  a co-sponsor  of  the  program  with 
National  Grid  USA,  Northern  Tree 
Company,  and  a manufacturing  company 
called  American  Training  that  produces  the 
chip  bales. 

Shepard’s  next  objective  is  to  introduce 
the  program  to  other  regions.  He’s  current- 
ly in  serious  talks  with  a division  of 
Massachusetts  Electric  in  another  area  of 
the  state,  and  has  had  discussions  with  util- 
ities in  other  states  and  other  countries. 

“I’d  like  to  transplant  the  whole  pro- 
gram,” he  says.  “We’ve  said  since  the 
beginning  that  this  was  the  prototype.  We’re 
happy  with  the  way  it’s  working  now,  and 
will  look  to  bring  it  to  other  places.” 

* * * 

On  an  annual  basis,  Massachusetts 
Electric  alone  spends  nearly  $8  million 
trimming  trees  and  brush  around  its  poles 
and  wires,  according  to  its  own  literature, 
and  each  of  its  70  work  crews  removes 
approximately  two  tons  of  vegetation  per 


Because  the  chips  come  from  trimming 
operations  that  are  usually  taking  branches 
off  the  tops  of  trees,  they  also  offer  protec- 


tion from  a danger  that  can  come  tucked  in 
hay  bales:  the  seeds  of  invasive  plant 
species.  The  hay  used  in  bales  is  most  often 
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BUILHSPEED 

THE  SP4012  STUMP  CUTTER  FROM  CARLTOI 

N 

PRODUCTION  & PROFITABILIT 

Y 

The  SP4012  stump  cutter  really  moves.  A unique  dual 
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OPERATOR  ADVANTAGE 

• Variable  Swing  Speed  Control  lets  operators 
work  at  a comfortable  pace. 


speed  ground  system  allows  the  SP4012  to  travel  faster 
than  any  other  stump  cutter  on  the  market  today. 
The  unit  also  boasts  a 1-inch  thick,  21 -inch  diameter 
cutting  wheel,  letting  you  grind  faster  and  smoother 
than  ever  before.  And  heavy-duty  construction, 
like  flux  core  weldments,  hardened  bushings 
and  tapered  roller  bearings,  makes  the  SP4012 
the  most  durable  stump  cutter  available. 
With  its  wide  range  of  features  and  dependable 
construction,  the  SP4012  is  designed  to 
maximize  production  and  profits,  while 
minimizing  downtime. 


OPTIONS 

• Variety  of  gas  and  diesel 
engines  to  choose  from 


The  unique  dual  speed  ground  system 
provides  maximum  torque  and  speed, 
making  the  SP4012  the  fastest  self-propelled 
stump  cutter  available.  This  proprietary 
system  also  eliminates  troublesome  chains 
and  axle  bearings  improving  ground 
clearance  and  reducing  maintenance. 


• Hydraulic  Steering  minimizes  operator  fatigue. 

• Precision  Hydraulics  provide  optimum  user 
control  and  operation. 


>27  HP  Kohler  Gas 

>31  HP  Briggs-Vanguard  Gas 

>28.7  HP  Lombardini  Diesel 

• Wired  or  Wireless  Remote 

• Scrape  Blade 


Carlton 


PROFESSIONAL 

TREE  EQUIPMENT 


Find  out  more  about  the  SP4012,  call  JP  Carlton  today  at  800-243-9335 
or  visit  us  on  the  Web  at  www.stumpcutters.com  (some  equipment  shown  is  optional) 


Feather-touch  hydraulic  controls  allow 
for  precise  yet  simple  operation. 


A 30-inch  tongue  cylinder  helps  make 
quick  work  out  of  difficult  areas. 
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bales.  In  time  and  with  effort,  there  are  sav- 
ings in  each  step  of  the  process,  beginning 
with  the  designation  of  five  specific  bases 
where  contractors,  such  as  Asplundh  Tree 
Expert  Company  or  Northern  Tree 
Company,  can  dump  their  wood  chips  as 
well  as  park  their  equipment  at  night. 
(While  investigating  the  situation  original- 
ly, Shepard  found  a public  health 
regulation  that  a company  cannot  dump 
wood  debris  except  in  a state-approved 
area.  In  1996,  when  he  first  proposed  his 
plan,  the  utility  was  as  concerned  with  ful- 
filling the  public  health  requirements  as  it 
was  with  solving  its  other  chip  problems.) 
Northern,  as  part  of  its  sponsorship,  also 
transports  the  product,  as  well  as  being  one 
of  a handful  of  distributors  for  the  Norchip 
bags. 

MacArthur  notes  that  while  creating  the 
program,  he  and  Shepard  learned  of  a sim- 
ilar project  in  Detroit  that  used  a central 
base.  The  program  failed  because  of  the 
time  it  took  to  drive  to  and  from  that  loca- 
tion, which  is  why  they  instituted  their 
program  with  multiple  bases. 

Shepard  is  in  charge  of  quality  control, 
and  makes  sure  the  wood  chips  conform  to 
standards.  Just  because  wood  is  chipped,  it 
doesn’t  necessarily  create  wood  chips  with 
a whole  lot  of  value,  he  explains. 

“It’s  debris,”  he  says.  “I  make  sure  there 
are  no  coffee  cups  (mixed  in),  that  the 
wood  is  the  right  size  - that  it’s  a product. 
If  you  go  to  any  chip  merchant,  they’ll  tell 
you  that  there’s  a difference  between  wood 
chips  and  product,  and  a lot  of  people  don’t 
make  sure  that  what  they  have  is  product.” 

If  the  cutter  bars  on  the  grinder  aren’t 
adjusted  and  the  blades  aren’t  sharp  enough, 
he  says,  you’ll  end  up  with  chips,  but  not 
product.  What  you  will  have  is  debris,  he 
says,  and,  “You  can’t  sell  debris.” 

Shepard  moves  his  hand  as  if  picking  up 
a handful  of  chips.  If  one  picks  a handful 
from  a load  of  chips  and  then  can’t  trace 
around  his  hand  with  another  finger  - if 
there  are  sticks  protruding  from  the  hand- 
ful, if  there  is  stringy  waste  or  “bird’s  nest” 
- it  is  not  salable.  “Multi-million  dollar 


crew  per  day.  That’s  a lot  of  waste.  And 
with  crews  spending  nearly  an  hour  a day 
dumping  their  chips,  the  waste  wasn’t  just 
in  the  bed  of  the  truck. 

“Time  is  money,”  Shepard  says. 

MacArthur  estimates  that  the  program 
saves  his  company  $165,000  per  year  on 
manpower,  just  from  cutting  back  on  the 


trips  to  dump  wood  chips.  “That’s  almost  a 
crew’s  worth  of  time  a year,”  he  says.  “It’s 
like  putting  on  an  additional  crew.” 

In  1996,  the  utility  began  recycling  wood 
chips  as  mulch  or  for  landscaping  projects, 
and  using  the  other  wood  waste  as  fuel  for 
industrial  boiler  fuel,  and  as  mulch.  Three 
years  later,  the  company  refined  its  pro- 
gram and  began  producing  the  Norchip 
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Rady  Sas 


I New  Idea? 


1.  Does  your  business  produce  chips? 


2.  Do  you  spend  a lot  of  time  and 
money  getting  rid  of  them? 


3.  Now  you  can  turn  those  chips  into 
premium  mulch  in  one  pass 
through  a Rotochopper  CP  118. 
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Ron  Van  Beek  from  Tree  Care,  Inc.,  in  Holland,  Michigan  recently  told  us: 


The  mulch  I’m  making  with  my  CP  1 18  is  the  best  looking 


“I’m  amazed. 


product  in  our  entire  area  and  it  sells  as  fast  as  we  make  it.  Purchasing 
this  machine  was  the  best  decision  I’ve  made  in  a long,  long  time. 


The  CP  118  will  turn  your  wood  chip  disposal  PROBLEM  into  a money  making  OPPORTUNITY. 
Change  the  LOOK,  FEEL,  COLOR,  and  VALUE  of  your  chips  in  one  quick  and  simple  pass  through 
the  Rotochopper  CP  118.  You  can  stop  worrying  about  where  to  dump  those  chips  and  start  selling 
them  into  the  highly  profitable  premium  mulch  market. 

• Regrind  and  create  any  color  you  choose  in  one  pass. 

• Pull  with  a pickup  - feed  with  a skid  steer. 

• Sets  up  in  minutes. 

• Call  today  for  a free  video  or  on  site  demo. 


608-452-3651 


' Perfect  In  One  Pass 


Rotochopper,  Inc. 
217  West  Street 
St.  Martin,  MN  56736 


info@rotochopper.com 

http://www.rotochopper.com 

320-548-3586 
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plants  can  come  to  a halt  because  you  did- 
n’t check  (for  sticks),”  Shepard  says.  “I’ve 
watched  multi-million  plants  come  to  a 
screeching  halt.” 

The  chips  are  transported  for  different 
uses:  as  biomass  for  fuel  in  power  genera- 
tors, for  landscaping  as  mulch,  and  to  a 
company  called  American  Training  in 


Lawrence,  Mass.,  they  create  an  enterprise 
employing  challenged  individuals. 
American  Training  provides  the  product 
assembly  for  the  Norchip  bags.  The 
employees  fill  and  stitch  the  bales,  then 
shrink  wrap  and  store  the  recycled  product. 
Once  the  product  is  sold,  the  income  not 
only  pays  for  the  product  but  also  provides 
additional  funds,  which  the  utility  turns 
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Beaver  Squeezer 

Skid-Steer  Grapple  & Winch  Attachment 


• 360°  Continuous  Rotation 

• 3"to  54"Grip  Area 
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back  to  the  community  in  the  form  of  beau- 
tification grants. 

Ralph  Guadagno  is  a regional  manager 
for  Asplundh,  one  of  the  contractors  that 
work  for  Massachusetts  Electric.  His 
company  is  very  supportive  of  the  pro- 
gram. “For  one,  we  have  a place  to  dump 
chips,”  Guadagno  says.  “All  of  us  can  be 
more  productive  throughout  the  day, 
because  at  the  end  of  the  day  we  can  dump 
the  chips  right  at  he  site,  instead  of  having 
to  worry,  or  find  a place,  or  even  have  to 
pay  for  disposal. 

“It’s  also  nice  that  something  is  actually 
being  done  with  the  chips  - that  we’re  pro- 
viding people  with  employment,  and  the 
re-use  of  the  chips.” 

Finding  an  efficient  means  of  disposing 
of  tree  waste  and  wood  chips  is  good  busi- 
ness. Finding  “green”  methods  for  that 
disposal  is  part  of  being  a good  corporate 
citizen,  Guadagno  says.  For  that  reason,  his 
company  is  receptive  to  programs  that 
achieve  both  goals. 

In  another  instance,  he  says,  Asplundh 
was  working  with  a utility  in  another 
Massachusetts  community,  the  Cape  Cod 
town  of  Barnstable.  The  company  arranged 
a deal  with  the  town  in  which  the  town  paid 
the  expenses  for  a tub  grinder,  and  the  chips 
were  given  out  free  to  residents,  who  used 
them  for  home  gardening  and  landscaping. 

If  asked,  he  says,  his  company  would 
endorse  Shepard’s  program  in  other 
regions.  “A  lot  of  utilities  and  tree  compa- 
nies spend  a lot  of  time  for  disposal,” 
Guadagno  says.  “You  go  to  some  landfills, 
and  they  treat  it  as  garbage.  There’s  no  re- 
use. It  just  takes  up  land  and  space.  [Under 
Shepard’s  program]  it  goes  back  and 
becomes  a useful  product. 

“Wood  chips  are  our  responsibility  in 
most  locations,  and  it  falls  on  us  to  find  a 
way  to  dispose  of  them,”  he  adds.  “If 
there’s  value-added,  and  it  becomes  more 
of  a product,  we’re  all  for  it.” 

Dave  Rattigan  is  a freelance  writer  liv- 
ing in  Peabody,  Mass.  ^ 
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Dr.  Lakshmi  Sridharan 


An  apple  a day  may  keep  the  doctor 
away,  but  not  the  apple-feeding 
pests.  The  tender  juicy  plant  parts, 
including  leaves  and  fruits,  attract  insects 
of  all  sizes,  shapes,  colors  and  feeding 
habits. 

Insects  are  successful  colonizers  because 
of  their  life  cycle,  reproductive  capacity, 
camouflaging,  ability  to  thrive  on  more 
than  one  host,  and  migration  capability  - 
including  across  oceans.  Undetected  by 
agriculture  inspectors  at  airports  or  sea- 
ports, they  can  move  from  country  to 
country  with  goods  as  well  as  travelers. 

Insects,  typically,  are  voracious  eaters 
(feeders)  when  they  hatch  as  larvae  (cater- 
pillars, grubs)  and  as  adults,  and  hence  can 
cause  heavy  damage  to  plant  parts  - and 
heavy  financial  losses  to  farmers,  flower 
growers  and  nursery  and  orchard  owners. 
The  Japanese  beetle  is  one  such  insect  that 
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Adult  Japanese  beetles  (Popillia  japonicaj  feed  on  the  soft 
tissue  of  apple  trees  and  a variety  of  other  trees  and 
shrubs,  often  inflicting  heavy  damage.  All  photos  courtesy 
of  the  BugwoodNetwork.com  and  Forestrylmages.com. 

poses  a severe  threat  to  members  of  the 
family  Rosaceae  (roses,  apples,  cherries, 
etc.).  Adult  Japanese  beetles  infest  nearly 
300  plant  species  - shade  and  fruit  trees, 
ornamental  shrubs,  small  fruits,  garden 
crops,  weeds  and  field  crops.  The  grubs  are 
serious  pests  of  lawns,  other  grasses  and 
nursery  stocks.  All  of  which  adds  up  to 
problems  for  homeowners  and  commercial 
property  owners. 

History 

Japanese  Beetle  (. Popillia  japonica)  is  a 
native  of  Japan,  Korea  and  China.  The  bee- 
tle probably  found  its  way  from  Asia  to 
Europe  and  then  into  the  U.S.  on  imported 
nursery  stock.  It  was  first  noticed  in  North 
America  in  southern  New  Jersey  in  1916. 
Then  it  moved  to  Maine,  to  other  eastern 
coastal  states,  then  to  the  Midwest.  The 
beetle  moved  from  coastal  Maine  to 
coastal  Canadian  provinces. 
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Favorable  climactic  conditions  and  gar- 
dening practices  of  homeowners  helped  the 
beetle  successfully  establish  itself  in  the 
U.S.  Huge  lawns  provided  hiding  places 
for  the  adult  females  to  lay  eggs,  and  the 
food  for  the  grubs,  which  feed  on  grass 
roots.  Fruit  trees  and  roses  provided  food 
for  the  adult  beetles. 

Biology 

Japanese  beetle  belongs  to  the  Family 
Scarabaeidae,  and  the  Order,  Coleoptera. 
The  ovoid  adult  beetles,  both  male  and 
female,  are  beautiful  creatures  with  a shiny 
metallic  green  body  and  coppery  brown 
forewings.  One  can  easily  distinguish  the 
Japanese  beetle  from  other  beetles  by  its 
row  of  five  lateral  brushes  of  white  hairs  on 
each  side  of  the  lower  surface  of  the  last 
abdominal  segment. 

Life  cycle 

One  of  the  characteristics  of  insects  is 
metamorphosis  in  which  an  insect  goes 
through  a complete  transformation  in  vari- 


ous  developmental  stages.  Each  develop- 
mental stage  is  clearly  and  remarkably 
different  from  the  succeeding  stage.  Egg, 
larva  (grub),  pupa  and  adult  are  the  four 
stages  in  insect  development.  The  beetle 
does  extensive  damage  to  plant  life  as  a 
grub  and  as  an  adult.  Fortunately,  it  has 
only  one  generation  per  year. 

Adult  females  emerge  from  the  pupae  on 
the  ground  in  June.  Emergence  of  the  bee- 
tle coincides  with  the  availability  of  plenty 
of  plant  food  in  spring  and  summer.  The 
emergence  peaks  in  July  and  August.  The 
hungry  beetles  start  feeding  on  all  host 
plants  (apples,  cherries,  roses,  and  hun- 
dreds of  other  plant  species)  around.  They 
feed  in  huge  congregations. 

The  females  are  then  ready  to  mate  and 
signal  this  to  the  males  by  releasing  the 
pheromone.  Extremely  perceptive  to  odor, 
even  from  great  distances,  males  follow 
the  scent  to  females,  on  the  ground  or  in 
trees,  and  mate  several  times.  The  more 
mating  they  do,  the  hungrier  the  females 
get  and  the  more  they  devour  host  trees, 
feeding  for  a day  or  two  after  mating.  The 
females  then  return  to  the  ground  in  the 
afternoon  and  burrow  in  the  soil  to  lay 
eggs.  After  laying  a few  eggs,  the  females 
return  to  the  trees  to  feed  and  mate  some 
more.  By  the  time  the  mating  cycle  is 
over,  each  female  lays  about  40  to  60 
eggs.  By  mid  August,  the  females  are 
done  laying  eggs. 

With  warm  temperatures  (80-90  F)  in 
early  autumn,  the  eggs  hatch  into  larvae, 
usually  eight  to  nine  days  after  they  have 
been  laid.  At  lower  temperatures  (65  F),  the 
hatching  may  take  closer  to  30  days.  The 
grubs  (first  instar  larvae)  dig  into  moist 
soil,  eat  plant  roots,  and  complete  their 
development  within  two  to  four  weeks, 
depending  on  the  temperature.  The  first 
instar  larvae  develop  into  second  instars. 
At  higher  temperatures  (78  F),  the  second 
instar  completes  its  development  in  less 
than  20  days;  at  lower  temperatures  (68  F), 
it  may  take  eight  weeks.  As  grubs  tunnel 
into  the  soil  feeding  on  the  roots,  the  tem- 
peratures decrease;  however,  the  soil  is  still 
warm  enough  for  the  survival  of  grubs. 
They  then  hibernate  under  the  ground  until 
spring  arrives. 


Tree  damage 

The  beetle  poses  a serious  threat  to  fruit 
trees,  especially  to  apples,  when  the  trees 
are  in  the  vicinity  of  other  plant  species  that 
serve  as  hosts  for  Japanese  beetles.  Adults 
feed  on  the  upper  surface  of  foliage  of  most 
plants,  consuming  the  soft  tissues  between 
the  veins,  leaving  the  leaves  looking  like  a 
skeleton.  Beetle-damaged  leaves  turn 
brown  and  die.  The  dead  leaves  fall. 
Defoliation  drastically  reduces  photosyn- 
thesis and  the  availability  of  food  material 
for  a healthy  growth  of  trees.  The  fruits  are 
smaller.  The  beetle  also  attacks  the  fruits, 
eating  the  flesh. 

The  vicious  attack  of  the  beetle  does  not 
stop  with  apples.  The  beetle  will  destroy 
other  hosts  - roses  and  other  fruit  trees  that 
in  the  landscape.  The  voracious  grubs  dam- 
age the  turf  grass. 

Control  strategies 

Fortunately,  control  measures  are 
available  to  minimize  beetle  damage. 
They  include  preventing  migration  from 
an  infested  area,  changing  gardening 
practices,  and  using  biological  or  chemi- 
cal controls. 
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When  the  females  are  ready  to  mate , they  signal  this  to 
the  males  by  releasing  pheromone.  Extremely  perceptive 
to  odor,  even  from  great  distances , males  follow  the 
scent  to  females , on  the  ground  or  in  trees , and  mate 
several  times.  By  the  time  the  mating  cycle  is  over,  each 
female  lays  about  40  to  60  eggs. 

Quarantine 

Japanese  beetles  do  not  pose  a threat  to 
fruit  trees  in  California  because  the  local 
USD  A- APHIS  (United  States  Department 
of  Agriculture-Animal  and  Plant  Health 
Inspection  Service)  has  imposed  a strict 
quarantine  on  importing  plants  from  neigh- 
boring states  and  other  countries.  USD  A all 
over  the  U.S.  has  similar  guidelines  for 
nurseries  and  sod  producers  for  shipping 
plant  material  with  soil  out  of  Japanese 
beetle  infested  areas.  Educating  gardeners 
about  introducing  pests  by  smuggling 
plants  from  infested  areas  is  important  in 
preventing  new  infestations. 

Cultural  control 

Tree  care  providers  and  landscapers  can 
help  by  changing  practices  that  encourage 
the  development  and  proliferation  of  the 
beetle.  Do  not  grow  fruit  trees  in  the  vicin- 
ity of  a lawn.  Since  warm  temperatures  and 
moisture  in  the  soil  provide  favorable  con- 
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ditions  for  hatching  of  eggs  into  larvae,  and 
further  development  of  grubs,  do  not  irri- 
gate during  the  time  the  eggs  and  first 
instar  larvae  are  developing. 

Do  not  plant  trees  such  as  Japanese  and 
Norway  maple,  birch,  pin  oak,  horse  chest- 
nut, sycamore,  ornamental  apple,  plum, 
cherry,  rose,  mountain  ash,  willow,  linden 
and  elm,  or  shrubs  such  as  rose  of  Sharon 
and  Virginia  creeper,  that  serve  as  hosts  to 
the  adults. 

Biological  controls 

Nature  has  its  own  ways  of  handling 
insect  populations.  For  every  pest,  there  is 
a predator  or  a parasite  that  would  destroy 
the  pest. 

The  parasitic  wasps  Tiphia  popilliavora 
(native  of  Japan,  Korea  and  North  China) 
and  T.  vernalis  (native  of  Korea  and  China) 
have  been  imported  and  released  in  this 
country  to  control  the  Japanese  beetle. 
Tiphia  popilliavora  from  Japan  was  first 
released  in  New  Jersey  in  1921-22,  where 
they  quickly  established.  By  the  end  of 
1950,  their  progeny  and  strains  from  Korea 
and  China  were  distributed  over  the  infest- 
ed areas  of  10  states.  The  Korean  strain 
adapted  better  to  American  conditions.  T. 
vernalis  was  first  released  in  New  Jersey  in 
1925  and  by  1953  more  than  2,000 
colonies  of  this  species  were  spread  over 
15  states.  T.  vernalis  is  more  effective  in 
controlling  Japanese  beetle  population  than 
T.  popilliavora. 

The  74-inch  long,  shiny  black  adult 
wasps  emerge  during  May  and  early  June 
and  feed  on  aphid  honey  dew.  The  female 
wasp  stings  the  overwintering  third 
instar  Japanese  beetle  larva  in  the  soil, 
temporarily  paralyzing  it.  The  female 
wasp  deposits  a single  egg  on  the  beetle 
larva.  Each  female  wasp  may  deposit  up 
to  25  eggs  during  25-30  days.  The  wasp 
egg  hatches  in  a few  days,  and  feeds  on 
the  host  consuming  the  entire  body, 
except  the  head  and  legs  of  the  host, 
which  eventually  dies.  The  wasp  com- 
pletes its  life  cycle  on  the  dead  host.  The 
wasps  thrive  when  there  is  plenty  of  food 
available. 
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Japanese  beetle  damage.  Adult  females  emerge  from  the 
pupae  on  the  ground  in  June.  Emergence  of  the  beetle 
coincides  with  the  availability  of  plenty  of  plant  food  in 
spring  and  summer,  and  the  hungry  beetles  start  feeding 
on  a variety  of  available  host  plants  - apples,  cherries, 
roses  and  hundreds  of  other  species. 


Umbelliferous  plants  (i.e.  carrot,  fennel, 
anise,  etc.)  provide  food  for  adult  wasps. 
When  the  Japanese  beetles  die  of  milky 
disease,  wasp  populations  decrease  as  the 
beetle  grubs  that  serve  as  food  for  the 
developing  wasp  larvae  are  no  longer 
there.  This  tends  to  have  a more  damaging 
effect  on  T.  popilliavora  because  soil  tem- 
peratures at  the  time  of  parasite's  activity 
(in  the  fall)  are  more  favorable  to  the  rapid 
development  of  the  disease  than  in  the 
spring,  which  is  when  T.  vernalis  is  active. 

Unfortunately,  the  wasps  do  not  seem  to 
reduce  the  beetle  population  below  damag- 
ing levels. 

Predators 

Invite  birds  into  the  landscape.  Starlings, 
grackles,  robins  and  other  birds  feed  on 
large  numbers  of  grubs,  especially  during 
early  spring  and  fall.  Small  animals  such  as 
moles,  skunks  and  raccoons  also  feed  on 
the  grubs.  Birds  and  mammals  consider- 
ably reduce  Japanese  beetle  grub 
populations,  however,  they  damage  turf 
grass  in  the  process  of  digging  for  the 
grubs. 
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Bacterial  milky  disease 

Japanese  beetles  are  susceptible  to  bacte- 
rial milky  diseases,  caused  by  Bacillus 
popilliae,  Dutky  and  B.  lentimorbus , 
Dutky.  Milky  diseases  control  grub  popula- 
tions in  some  areas  in  the  eastern  United 
States.  The  spores  are  commercially  avail- 
able. Commercial  formulations  of  spore 
product  may  require  up  to  four  years  after 
application  to  become  effective  but  can  be 
active  against  grubs  for  20  years.  Do  not 
use  any  other  insecticides  when  using  bac- 
terial spores  as  the  bacteria  needs  to 
complete  its  life  cycle  on  the  beetle. 

Entomophagous  nematodes 

Nematodes  that  parasitize  insects  (ento- 
mophagous nematodes)  offer  another 
solution  for  controlling  Japanese  beetles. 
One  such  parasitic  nematode  is 
Steinernema  (Neoaplectana)  glaseri 
Steiner.  The  nematode  was  used  before 
1940  for  controlling  the  Japanese  beetle. 
Despite  its  potential  as  an  effective  control 
agent,  it  is  no  longer  in  use  because  of  the 
expenses  involved  in  developing  it. 
Currently  the  commercially  available 
preparations  containing  Heterorhabditis 
spp.  appear  to  be  effective  in  the  control  of 
Japanese  beetle.  Xenorhabdus  spp.,  a path- 
ogenic bacterium  symbiotically  associated 
with  the  nematodes  Heterorhabditis , is 
responsible  for  the  killing  of  grubs.  The 
bacteria  reside  in  the  intestine  of  the  infec- 
tive juvenile  stage  of  nematodes.  The 
nematode  penetrates  an  insect  host  and 
moves  to  the  haemocoel  (spaces  in  insects 
through  which  blood  circulates)  where  it 
dumps  the  bacteria.  The  bacteria  prolifer- 
ate, kill  the  host  and  establish  suitable 
conditions  for  reproduction  of  the  nema- 
todes by  providing  nutrients  and  inhibiting 
the  growth  of  other  bacteria.  Apply  the 
nematodes  when  the  white  grubs  are  in  the 
second  instars.  Irrigate  the  soil  before  and 
after  nematode  applications  to  increase  the 
efficacy  of  the  nematodes. 

Mechanical  control 

Insect  traps  containing  pheromone, 
though  available,  do  not  offer  an  effective 
control  over  the  beetle  population.  In  addi- 
tion, traps  may  attract  other  beetles. 
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Sevin  (carbaryl),  Malathion  and  Orthene 
(acephate)  are  among  the  insecticides  used 
for  the  control  of  Japanese  beetles.  In 
heavy  infestations,  use  a five-  to  seven-day 
spray  schedule  in  July  and  early  August  on 
sensitive  ornamentals  and  fruit  trees. 
Check  whether  the  insecticides  meet  the 
approval  of  the  standards  set  by  the  USD  A. 

Treat  the  turf  grass,  as  the  grass  provides 
food  and  a hiding  place  for  the  grubs. 
Apply  the  product  Merit  (imidachloprid) 
for  larval  control  prior  to  the  emergence  of 
adult  beetles  and  during  grub  infestations. 
Timing  of  applications  of  insecticide  is  cru- 
cial in  the  control.  Apply  insecticide  when 
the  grubs  are  smaller,  as  it  is  difficult  to  kill 
larger  grubs.  Apply  the  chemicals  May 
through  July,  when  eggs  are  first  hatching 
and  the  grubs  are  beginning  to  feed.  Use 
rescue  treatments  in  August  and 
September.  Treating  grubs  in  the  spring  is 
also  more  difficult  as  they  are  bigger  and 
do  not  feed  for  long  before  they  pupate 

Follow  the  manufacturers’  instructions 
for  applications  and  disposals  of  insecti- 
cides. Use  necessary  precautions  to  protect 
from  the  harmful  effects  of  insecticides. 
Wear  long  pants,  long  sleeved  shirts,  rub- 
ber gloves  and  closed  rubber  boots,  masks 
and  protective  goggles  when  handling  any 
insecticide.  Be  aware  of  the  potential  haz- 
ards to  other  creatures  in  the  landscape. 
Consider  using  cultural  or  biological  con- 
trols rather  than  chemical  controls. 

Apple  trees  are  the  most  popular  fruit 
trees  in  any  landscape  in  North  America. 
They  are  one  of  the  economically  important 
orchard  trees.  They  look  great  when  in 
bloom  as  well  as  when  loaded  with  deli- 
cious fruit.  As  long  as  the  apple  growers 
take  good  care  of  the  apple  trees  by  protect- 
ing them  from  insect  and  fungal  attacks,  the 
trees  will  be  productive  for  decades,  attract- 
ing birds,  honey  bees  and  people. 

Lakshmi  Sridharan  is  a scientist  with  a 
Ph.D.  in  molecular  biology,  botany  and 
microbiology.  She  is  author  of  A 
Practical  Guide  to  Growing  Roses 
Successfully,  and  can  be  reached  via 
www.lakshmi-sridharan.com.  a 
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Always  watch  the  saw  while  cutting.  The  chain  saw  should  be  sharpened  anytime  the  operator  observes  that  it  is  not  cut- 
ting properly  such  as  cutting  in  a curve  or  making  fine  saw  dust  rather  than  chips. 


By  Kevin  K.  Eckert 

Your  ability  to  cut  safely,  easily  and 
quickly  is  significantly  affected 
by  the  condition  of  your  chain. 
Other  than  poor  cutting  performance,  a 
chain  that  is  not  properly  sharpened  and 
tensioned  can  damage  the  bar,  the  sprocket 
and  engine  as  well  as  increase  the  risk  of 
kickback. 

Before  operating,  maintaining  or  sharp- 
ening any  chain  saw,  always  read  and 
understand  the  operator’s  manual. 

Sharpening  a chain  saw  is  an  art  and  sci- 
ence. It  takes  knowledge  of  proper 
sharpening  techniques  and  lots  of  practice 
to  develop  a “feel”  for  when  the  chain  is  in 
optimum  condition. 

When  to  sharpen 

In  general,  the  chain  saw  should  be 
sharpened  each  time  it  is  fueled  and  any- 
time the  chain  strikes  an  object  or  the 
ground.  The  chain  saw  should  also  be 
sharpened  anytime  the  operator  observes 
that  it  is  not  cutting  properly,  such  as  cut- 
ting in  a curve  or  making  fine  saw  dust 
rather  than  chips. 

Structure  of  the  tooth 

To  properly  sharpen  a chain,  it  may  help 
to  understand  the  structure  and  function  of 
the  parts  of  the  tooth. 

► Depth  gauge , also  called  the  raker  - 
Located  in  front  of  the  cutting  tooth  on  the 
cutting  link.  This  part  regulates  how  deep 
the  tooth  cuts  into  the  wood.  Too  high  and 
the  tooth  will  not  cut  while  too  low  causes 
the  tooth  to  cut  too  deep  and  increases  the 
kickback  hazard. 

► Cutting  point  - Located  at  the  front  of 
the  cutting  tooth,  this  is  where  the  cut 
begins. 
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► Side  plate  - The  side  of  the  cutting 
tooth  that  cuts  off  the  wood  fiber.  If  the 
angle  is  not  maintained  properly,  it  will 
cause  the  saw  to  pull  more  and  increase  the 
kickback  hazard. 


Close-up  of  a tooth  - To  properly  sharpen  a chain , it  may 
help  to  understand  the  structure  and  function  of  the  parts 
of  the  tooth. 
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► Top  plate  - Top,  flat  part  of  the  tooth 
that  sets  the  width  of  the  cut.  The  angle  of 
the  tooth  at  the  front  of  the  top  plate  caus- 
es each  tooth  to  move  slightly  to  the  side 
and  cut  properly.  Improper  angles  affect 
how  well  the  tooth  cuts  and  may  cause  the 
saw  to  cut  in  an  arc  or  increase  the  kick- 
back  hazard. 

► Chisel  - This  is  located  in  front  of  and 
under  the  top  plate.  The  top  edge  deter- 
mines the  efficiency  of  the  cut  and  directs 
the  cut  chips  through  the  tooth. 

Preparation  for  sharpening 

In  order  to  properly  sharpen  your  chain 
saw,  it  is  very  important  to  use  the  proper 
tools  and  follow  an  established  process. 

► Always  turn  off  the  chain  saw.  Never 
conduct  maintenance  on  a running  chain 
saw. 

► Wear  leather  work  gloves  when  ten- 
sioning or  sharpening  the  chain  to  avoid 


injury. 

► Clean  the  chain  saw  and  chain  before 
sharpening  to  ensure  that  your  files  do  not 
get  clogged  with  oily  debris. 

► Inspect  the  chain  for  damage  and 
defects.  Check  for  damaged  or  worn  cut- 
ters, tie  straps  and  links,  and  loose  rivets. 
Repair  any  damage  or  replace  chain  that 
cannot  be  repaired. 

► Properly  tension  the  chain  before 
sharpening. 

► Use  only  the  correct  size  file  and  prop- 
er filing  guides  for  that  chain.  Size 
information  can  be  found  on  the  chain  and 
file  guide  container  or  the  chain  and  file 
guide  manufacturer’s  manual. 

Tensioning 

There  are  three  types  of  chain  saw  bars 
and  each  type  is  tensioned  a bit  differently. 
These  three  types  are  sprocket  tip  bars, 
solid  tip  bars  and  slot-type  tension  bars. 

Proper  tensioning  process  is  as  follows: 

1 . Chains  that  have  just  been  used  and 
are  “hot”  to  the  touch  should  not  be  ten- 
sioned quite  as  tightly  as  cold  chains. 
When  the  chain  cools,  it  will  shrink  and 
may  over  tighten  on  the  bar  causing  dam- 
age to  the  chain  or  chain  saw  if  not 
properly  tensioned  when  it  is  next  started. 
Always  check  the  tension  of  the  chain 
before  starting  a chain  saw. 

2.  Loosen  the  lugs  nuts  holding  the  bar 
only  enough  to  permit  the  bar  to  move  up 
and  down  in  the  saw  body. 


3.  While  checking  and  adjusting  the  ten- 
sion, grasp  the  chain  at  it’s  midpoint  on  the 
bar  and  lift  the  bar  up  to  its  top  level  of 


Measuring  depth  gauge.  File  depth  gauges  that  are  stick- 
ing up  above  the  filing  gauge. 


travel  in  the  saw  body.  It  is  not  necessary  to 
lift  the  bar  to  tension  slot-type  tension  bars. 

4.  Proper  tension  is  achieved  for  each 
type  of  bar  as  follows: 

► Sprocket  Tip  Bar:  While  holding  the 
bar  tip  up  by  the  chain,  tighten  the  ten- 
sion screw  until  the  bottom  part  of  the 


chain  drive  links  are  about  half  in  the 
bar  groove.  When  the  lugs  are  tight- 
ened, the  chain  should  not  hang  off  the 
lower  rail  of  the  bar. 

► Solid  Tip  Bar:  While  holding  the  bar 
tip  up  by  the  chain,  tighten  the  tension 
screw  until  the  bottom  of  the  tip  of  the 
chain  drive  links  are  just  in  the  bar 
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What  tools  are  in 
your  box? 

It  is  important  to  have  the  right 
tools  in  your  kit  for  proper  sharpen- 
ing whenever  you  are  in  the  field. 
The  minimum  tools  should  include: 

► Chain  Saw  Operator’s  Manual 

► Scrench  or  screwdriver  and 
wrench 

► Cleaning  rags 

► Leather  gloves 

► Proper  size  chain  saw  round 
files 

► Chain  saw  flat  file 

► Multi-tool  sharpening  guide  or 
filing  guide  sized  for  chain 

► Depth  gauge  filing  gauge 

► Dental  pick  or  small,  flat  tool  to 
clean  bar  groove 

► Spare  chain 


groove.  A solid  tip  bar  chain  should  be 
slightly  looser  than  on  a sprocket  tip 
bar. 

► Slot-Type  Tension  Bar:  Tighten  the 
tension  slot  in  the  bar  until  the  chain  is 
fully  into  the  rail  on  the  bottom  of  the 
bar. 

5.  When  the  proper  tension  is  estab- 
lished, continue  to  hold  the  bar  up  by  the 
chain  and  turn  the  lug  nuts  with  the  wrench 
until  they  are  tight.  Tighten  the  rear  lug 
first  and  then  the  forward  lug. 

6.  Rotate  the  chain  back  and  forth  on  the 
bar,  using  your  gloved  hand,  to  ensure  that 
it  moves  freely  without  binding.  The  chain 
should  not  bind  or  be  difficult  to  rotate. 

7.  When  the  entire  sharpening  process  is 
complete,  start  the  chain  saw  and  run  it  for 
10  to  15  seconds.  Set  the  chain  brake,  turn 


off  the  chain  saw  and  re-check  the  tension 
to  ensure  that  it  is  correct.  Tension  should 
be  checked  periodically  during  chain  saw 
operation. 

Sharpening  cutting  teeth 

When  the  chain  is  clean  and  properly 
tensioned,  the  cutting  teeth  can  be  sharp- 
ened as  follows: 

1 . Check  the  cutting  teeth  to  determine  if 
there  are  any  teeth  that  are  shorter  than  the 
others.  The  shortest  tooth  is  the  tooth  to 
begin  sharpening.  All  teeth  must  be  sharp- 
ened to  the  same  length,  which  will  be 
determined  by  the  shortest  tooth. 

2.  Secure  the  chain  saw  so  that  it  can  not 
move  while  sharpening.  This  can  be  done 
by  using  a field  vise,  by  pinching  it 
between  your  legs  and  sitting  on  top  of  the 
saw  body,  or  through  any  other  technique 
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THE  POWER  OF  THE  338XPT  GOES  WAY  BEYOND 
CUTTING  STRENGTH.  IT’S  THE  POWER  OF  HUSQVARNA'S 
ARBORIST-FOCUSED  ENGINEERING. 


The  338XPT  arborist  saw  b y Husqvarna,  Powerful.  balanced,  light  and  agile,  it  easily  gets  you  in  and 
oue  of  those  high,  tight  spaces.  Ii  boasts  an  unbeatable  power-to- weight  ratio,  snag-free  shape, and  our 
industry-exclusive  ArborGnp.a  textured  handle  with  thumb  arid  throttle  finger  supports  for  greater 
control  and  rraneuverahiufy  No  one  <s  more  rommiTTer?  to  the  arborist  than  Husqvarna 
We  offer  a full  line  of  specially  designed  safety  gear  and  are  a proud  sponsor  of  the 


ArbcrMascer  training  programs,  ISA.  and  TCI  A 
In  find  the  nearest  Hu sq varna  Power  Retailer 
cali  I -H(JO  HU5ICY  62  or  «ia«t  or  Web  site 
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A multi-tool  allows  sharpening  the  teeth  while  maintaining 
the  proper  depth  gauge  setting. 


that  properly  secures  the  saw.  Many  opera- 
tors have  devised  their  own  innovative  and 


effective  methods  of  securing  the  saw 
while  sharpening. 

3.  Set  the  chain  brake  before  you  begin 
sharpening.  Release  the  chain  brake  to 
advance  the  chain  until  you  return  to  the 
starting  point.  If  you  are  not  certain  where 
you  started,  use  chalk  or  some  other  mark- 
er to  color  the  tooth  and  identify  the  starting 
point  so  you  do  not  re-sharpen  teeth. 

4.  Sharpen  the  teeth  on  one  side  of  the 
chain  first  and  then  the  other  side. 

5.  Place  the  file  in  the  chisel  part  of  the 


tooth  so  that  approximately  20  percent  of 
the  file  is  above  the  tooth.  I strongly  rec- 
ommend that  you  use  a file  guide  to  better 
control  the  file  and  maintain  the  proper  file 
depth  and  angle  on  the  tooth.  I prefer  the 
multi-tools,  like  the  Pferd  Chain  Sharp  or 
Sharp  Force  File  Guide  that  sharpen  the 
teeth  and  maintain  the  proper  depth  gauge 
setting. 

6.  Position  the  file  so  that  it  is  at  the  prop- 
er top  plate  angle  as  defined  by  the  chain 
manufacturer.  Some  manufacturers  place  a 
mark  on  the  top  of  the  tooth  that  provides  a 
guide  for  the  proper  top  plate  angle. 

7.  Position  the  file  so  that  it  is  also  at  the 
proper  horizontal  angle.  This  angle  varies 
with  the  type  of  chain,  but  is  normally  90 
degrees  from  the  bar,  or  10  degrees  off  hor- 
izontal from  the  bar  (see  image  below). 
Check  the  chain  manufacturer’s  manual  to 
determine  the  proper  horizontal  angle  of 
the  file  for  the  specific  chain  used. 

8.  The  filing  motion  is  smooth  and 
steady  moving  from  the  inside  of  the  tooth 
to  the  outside  (toward  the  point  of  the 
tooth)  constantly  holding  the  proper  top 
plate  and  horizontal  angle  of  the  file.  It  is 
not  necessary  to  apply  heavy  pressure  to 
the  file  as  you  sharpen.  Maintain  contact 
with  the  tooth  only  on  the  forward  stroke. 
Take  the  file  off  of  the  tooth  when  return- 
ing to  begin  another  stroke. 


9.  File  each  tooth  the  same  number  of 
strokes,  unless  you  are  correcting  damage. 
In  that  case,  file  the  tooth  until  the  damage 


iJ 


Position  the  file  so  that  it  is  the  proper  horizontal  angle. 
This  angle  varies  with  the  type  of  chain , but  is  normally 
10  degrees  off  horizontal. 


The  Wire  Stop 


The  Wire  Stop  eliminates  the  need  for  the 
"J",  "lag",  "eye",  hooks,  thimbles,  "through 
bolts",  "pre-formed  wraps",  "wire  clips",  or 
other  terminal  hardware.  It  is  lighter  to  carry, 
easier  & faster  to  use  and  makes  a stronger 
and  better  looking  cable  installation. 


For  more  information  call 
RIGGUYJnc.  706.208.8009  or 
visit  us  on  the  Web  at  Rigguy.com 
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Observe  proper  file  angles  for  sharpening. 

is  removed  and  then  file  all  other  teeth  until 
they  are  all  the  same  length  as  the  shortest 
tooth. 

10.  As  you  move  the  file  through  the 
tooth,  rotate  the  file  to  maintain  good  cutting 
of  the  file  teeth.  Keep  the  file  clean  to  ensure 


proper  file  performance.  Files  get  loaded  up 
with  filings  and  will  not  cut  well.  Cleaning 
the  file  often  for  good  performance. 

11.  Measuring  proper  cutter  sharpness 
can  be  achieved  several  ways.  Many  expe- 
rienced operators  gauge  sharpness  by 
observing  a fine  curl  of  metal  dust  at  the 
top  edge  of  the  chisel. 

Maintaining  the  depth  gauge 

To  cut  properly  and  safely,  the  depth 
gauge  must  be  maintained  at  the  proper 
height  relative  to  the  cutting  tooth.  When 
you  examine  the  tooth,  you  can  see  that  the 
top  plate  is  angled  down  at  the  back.  As  the 
cutter  is  filed  gets  shorter,  it  also  gets 
lower.  This  changes  the  setting  of  the  depth 
gauge. 

If  you  are  not  using  one  of  the  multi- 
tools that  properly  maintains  the  depth 
gauge  at  every  sharpening,  the  depth 


Filing  the  front  of  the  depth  gauge. 

gauges  should  be  checked  and  adjusted 
every  three  or  four  times  the  chain  is 
sharpened  as  follows: 

1.  Using  a filing  gauge,  check  the  height 
of  the  depth  gauge  to  determine  if  it  is  cor- 
rect. Do  not  try  to  eyeball  the  proper  height 
of  the  depth  gauge  without  using  a filing 
gauge.  Tolerances  are  in  thousands  of  an 
inch  and  cannot  be  properly  measured  by 
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Get  Your  FREE  Report  Today 

“Double  Your  Tree  Service’s  Profits  In  Six  Months  Or  Less”EWn  in  a Tough  Economy ”1 
Introducing  one  of  the  ONLY  Truly  PROVEN  SYSTEMS  For  Turning  Your  Tree  Service  Business  Into  A 
Mega-Profit  Money  Machine  If  you  intend  to  stay  in  the  Tree  Service  business,  this  will  be  the  most  important  Report  you  will  ever  read. 

Listen:  There  is  a “dirty  little  secret”  about  making  good  money  in  the  Tree  Care  Service  business. . . and. . . it  doesn’t  have  a whole  lot  to  do  with  how 
good  of  a job  you  do.  You  can  be,  technically,  the  very  best  Tree  Care  Service  in  your  area,  use  only  the  highest  quality  products,  know  more  about 
tree  removal  and  pruning  than  anybody  else,  always  do  a super  job. . . and  still  starve  to  death ! You’re  busy  one  week  and  lonely  the  next,  and  always 
worrying  about  where  your  next  job  is  coming  from.  DREADING  YOUR  BILLS!  I know. . . because. . . at  one  time,  I nearly  starved  myself  right  out 
of  the  business  by  stubbornly  believing  that. . . being  good  ought  to  be  good  enough;  that  by  getting  better  and  better  at  the  technical  aspects,  I’d 
automatically  make  more  money. Wrong! 

I nearly  went  broke  copying  the  ways  everybody  else  seemed  to  get  customers. . . plus. . . wasting  money  on  all  kinds  of  dumb  advertising. . . plus. . . 
trying  the  “cheapest  price  approach”. . . which  is  actually  the  worst  thing  you  can  do.  The  only  way  I was  able  to  survive  was  by  begging  for  jobs  from 
just  about  anyone. . . plus. . . doing  cold  call  prospecting  which  I literally  hate! 

Then  a few  discoveries  (and  a lot  of  money  spent  learning)  changed  my  life.  They  can  change  your  life,  too.  In  fact,  if  you  order  my  special  report. . . 
you're  going  to  learn,  too. . . 

How  To  Make  More  Profit  Each  Week  Than  You  Now  Struggle  To  Earn  In  Your  Best  Month...  And...  Do  It 
Easier  Than  You  Can  Imagine...  And...  You  Will  Even  Start  To  Enjoy  Being  In  The  Tree  Service  Business! 

Why  should  you  respond  and  ask  for  this  report?  Hopefully,  for  these  six  very  important  and  brutally  honest  reasons: 

1.  You  are  very  unhappy  (disgusted?)  with  the  money  you  get  to  take  home  from  your  tree  service. 

2.  You  would  be  thrilled  to  do  LESS  work,  especially  LESS  hard  work  but  make  more  money. 

3.  You  detest  “cheapest  price  competition”  and  would  prefer  to  promote  your  tree  service  differently. 

4.  You  do  an  outstanding  job  of  operating  a tree  service,  but  you  know  you  lack  the  knowledge,  skills,  savvy,  and  experience  to  properly  market  your  tree  service. 

5.  You  are  sick  and  tired  of  all  the  so-called  advertising  experts  that  sell  advertising  to  tree  services  that  never  work. 

6.  The  thought  of  another  “slow  time”  with  no  work  makes  you  sick  to  your  stomach. 

If  you  know  in  your  heart  you  should  be  making  more  money,  I’ve  got  the  PROVEN,  very  different,  marketing  secrets  that  can  blow 
the  lid  off  your  income  almost  overnight. 

P.S.  It  doesn’t  matter  if  you’re  a “little  guy”  dragging  a trailer  around  (that  used  to  be  me),  working  from  a pickup. . . a one-man  or  one-crew  operation. . . or  a good-sized  company. 
These  systems  have  helped  mom-and-pop  operations  as  much  as  triple  their  incomes  in  just  a couple  of  months.  It's  also  worked  with  many  big  companies  to  dramatically  improve 
profits.  My  system  is  valuable  even  if  you’re  a franchise.  It  works  anytime,  anywhere,  for  anybody.  Period.  It’s  proven,  and  I’ll  send  you  the  PROOF  with  my  Free  Report. 

Simply  fax,  call  or  e-mail  me  your  name,  company  name,  mailing  address,  and  phone  number,  ask  for  my  FREE  REPORT  and  I will  rush 
it  out  to  you  immediately. 

Call  (817)222-9494  ask  for  Cindy,  or  Fax  817-222-2174  or  e-mail  ipdavis@flash.net  Thanks,  John  P.  Davis 

RENEGADE^  Marketing.  “Customer  Getting  Systems  for  the  Tree  Care  industry” 

/ 
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4.  File  each  depth  gauge  until  it  is  level 
with  the  top  of  the  filing  gauge. 

5.  Check  the  leading  edge  of  the  depth 
gauge.  As  required  and  using  your  eye  to 
measure,  file  the  front  of  the  depth  gauge 
with  the  flat  file  to  maintain  it  in  the  same, 
rounded  shape  as  when  new.  The  wide- 


track  depth  gauge  does  not  require  any  fil- 
ing of  the  leading  edge. 

Kevin  K.  Eckert  is  president  of  Arbor 
Global  LLC/ Arbor  Global  Hong  Kong  Ltd. 
and  the  author  of  Chain  Saw  Safety  and 
Field  Maintenance.  (See  box  on  this  page 
for  how  to  obtain  his  book  from  TCIA.)  A 


Filing  the  depth  gauge. 


eye  alone.  File  depth  gauges  that  are  stick- 
ing up  above  the  filing  gauge. 

2.  Using  a flat  file,  position  the  flat  file 
so  that  it  is  flat  across  the  top  of  the  filing 
gauge. 

3.  The  filing  motion  is  smooth  and 
steady  in  the  same  direction  as  the  tooth 
that  was  sharpened  for  this  depth  gauge. 


Chain  Saw  Safety  and  Field  Maintenance 
by  Kevin  K.  Eckert 

This  photo  guide  has  been  developed  to 
offer  easy-to-understand  illustrations  of 
proper  practices  and  techniques  that 
should  help  anyone  operate  and  maintain 
their  chain  saw  more  safely  and  effectively. 
Combined  English  and  Spanish  language 
edition  designed  for  all  levels  of  education 
and  experience. 

Hardcover  book,  128  pages. 

Price:  $39.95 

(TCIA  member  price:  $32.95) 

Call  1-800-733-2622  or  order  online  at 
www/tcia.org 


Examine  roadside  frees,  trees  in  parks  and  recreational 
anscis,  utility  pcles,  forest,  timber  structure  web  as 
bridges,  framed  buildings  and  playground  equipment. 

The  A dvuntoge*  of  the  Jfeststograph; 

■ Fast,  accurate,,  and  reliable 

* Find  wood  decay,  rot,  hollow  areas  ond  erodes 

* Aiwlyze  annual  ring  structures 

» Determine  growth  tendency  according  to  the  width 
of  annual  rings 

* High  efficiency  due  to  less  work  having  to  be  done 
» Unnecessary  wood  domoges  ore  prevented 

FREE  APPLICATION  VIDEO  AVAILABLE! 

IML,  Inc. 

15175  Shiloh  Road.  Suite  2780 
Kennesaw,  GA  30144  USA 
Phone:(B88)  514-8B51  Em  ail:  into  © imtusa.gom 

Fast:  (678)  819-3661  Website:  www.imlusa.com 


Know  Your  Trees  Better 
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Washington  in  Review 

By  Peter  Gerstenberger 


Working  on  Washington: 

Tree  Care  Businesses 
Need  to  Push  for  More 


H-2B  Visas 


On  January  4,  2005,  the  U.S. 
Citizenship  and  Immigration 
Services  (USCIS)  announced  that 
on  the  previous  day,  it  had  reached  its  con- 
gressionally  mandated  cap  of  66,000  H-2B 
visa  petitions  for  2005  and  that  it  would 
not  accept  any  new  petitions. 

This  was  dire  news  for  many  tree  care 
employers  and  a host  of  other  small  or 
seasonal  businesses,  because  it  meant  the 
loss  of  a valuable  employment  resource. 


The  H-2B  work  visa  allows  guest  work- 
ers from  other  countries  to  fill  important, 
unskilled  or  semi-skilled  positions  in 
U.S.  companies. 

A congressional  effort  to  obtain  relief 
from  the  H-2B  program  cap  has  recently 
been  advanced  by  the  introduction  of  two 
bills  in  the  U.S.  Senate.  The  “Summer 
Operations  and  Seasonal  Equity  Act”,  S. 
278,  would  exempt  prior  H-2B  workers 
from  the  cap,  opening  up  more  slots  for 


new  applicants.  However,  without  any  co- 
sponsors this  bill  appears  destined  for 
oblivion. 

The  more  viable  bill  appears  to  be  the 
“Save  Our  Small  and  Seasonal  Businesses 
Act”,  S.  352.  Co-sponsored  by  the  senators 
from  Maryland  and  New  Hampshire,  the 
bill  has  bipartisan  support  from  over  20 
Senators  and  it  mandates  the  same  core 
solution  as  S 278,  namely,  not  counting 
existing  H-2Bs  under  the  cap.  It  also 
attempts  to  create  a more  fair  allocation  of 
visas  by  reserving  half  for  the  summer  and 
half  for  the  winter.  It  was  introduced  to  the 
Senate  as  a,  “quick  and  simple  fix”  that 
lasts  just  two  years,  making  way  for  more 
comprehensive  immigration  reform  in  the 
future. 

The  stage  is  set  and  the  time  for  action 
is  drawing  near.  President  Bush,  in  his 
State  of  the  Union  Address,  indicated  his 
sympathy  toward  the  issue  and  his  will- 
ingness to  engage  in  immigration 
reforms.  As  this  bill  moves  through 
Congress,  it  will  be  vital  our  respective 
representatives  to  the  House  and  Senate  to 
hear  from  their  constituents. 

If  the  lack  of  qualified  employees  and 
the  inability  to  obtain  H-2B  workers  are 
issues  affecting  your  business,  TCIA  sug- 
gests that  notify  your  elected 
representatives  in  Congress,  providing  as 
much  detail  on  how  this  situation  impacts 
your  business  as  possible. 

Peter  Gerstenberger  is  senior  advisor 
for  Safety,  Compliance  & Standards  for  the 
Tree  Care  Industry  Association.  ^ 


The  Original”  Heavy  Duty 

STUMP  CUTTER 
TOOTH 

CALL  us  at 
I-SfH)-333  5234 
for  a netv  Catalog 
4 Field  test 
a set  c f 800s 


CEI's .800  Scries  fvtth  our 
patented  Li  Mangle 
dial  slices  Vihc 
wood  * instead 

of  impacting— grinds  faster 
and  stands  up  on  the 
toughest  grinding  jobs 

CEE 

3200  97th  Ave  N. 
Brooklyn  Park,  MtN  55435 
Web  site.  www.c&Mitem.cQm 
e mail  cei@pconlsne.eom 


CEI's 
Warranty 
& Service 
Simply  the  best 
In 

the  business. 

Check  us  outfit 


Dual  800 


Uni- pocket 

Threaded  and 
Countersunk 
in  one  pocket 
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Over  60  years  of  tree  care  business  and  safety  education  is  only 
a phone  call  away!  Throughout  the  evolution  of  TCIA  (formerly 
known  as  National  Arborist  Association),  we  have  compiled  a vast 
number  of  Business  Management  and  Safety  resources  to  help  your 
company  grow  and  keep  your  employees  safe. 

For  a limited  time  only,  Tree  Care  companies  who  have  never 
been  a member  of  TCIA  are  eligible  for  a $100  discount.  Your  TCI 
Magazine  subscription  is  not  an  indication  of  TCIA  membership.  In 
fact,  you  might  be  missing  out  on  all  the  other  great  benefits  that 
TCIA  has  to  offer. 

For  a $259  investment,  your  company  will  receive  a comprehensive 
package  of  business  management  and  safety  resources  (valued  at 
over  $360).  Your  colleagues  have  been  part  of  TCIAs  past  - now 
is  the  time  to  become  part  of  TCIAs  future. 

To  learn  more,  call  TCIA  today  at  1-800-733-2622  or 
visit  www.tcia.org. 


Tree  Care  Industry  Association  3 Perimeter  Road,  Unit  1 Manchester,  NH  03103  www.tcia.org  VOICE  OF  TREE  CARE 
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Classified  Ads 


Help  Wanted 


Tree  Climbers  and  Crew  Leaders 

Wanted:  Experienced  climbers  and  foremen  to  join  our 
company  in  beautiful  Pensacola,  Florida.  We  offer 
health  insurance,  paid  vacation,  paid  holidays,  paid 
personal  time,  and  uniform  allowances.  Wages 
depend  on  experience  and  are  competitive  for  our 
area.  Please  contact  Tressa  Greenier  at 
Bobrosstrees@hightec.com  or  call  (580)  477-4967. 


For  People  Who  Love  Trees 

Arborguard  Tree  Specialists  with  offices  in  Atlanta, 
Ga;  Augusta,  Ga;  Greenville,  S.C.;  and  Charlotte,  N.C.; 
seeks  experienced  crew  leaders  and  climbers  who 
possess  a passion  for  excellence.  Our  crews  enjoy 
year-round  work  with  a company  that  recognizes  the 
importance  of  safety,  training,  and  the  value  of  a hard 
day’s  work.  We  offer  health  insurance,  401(k),  a Drug 
Free  Workplace,  as  well  as  relocation  assistance.  A 
valid  driver’s  license  is  required.  A CDL  is  a plus.  Your 
salary  will  be  based  on  experience  and  skill  level. 
Dennis  Tourangeau  welcomes  your  call  to  discuss  your 
future  with  the  Southeast's  premiere  tree  care  com- 
pany. Toll  Free  1-866-887-5555  Fax:  (404)  294-0090 
PO  Box  477,  Avondale  Estates,  GA  30002.  E-mail: 
dtourangeau@arborguard.com  www.aborguard.com 


Coastal  Maine 

Seeking  a crew  foreman  to  support  our  company’s 
dedication  to  excellence.  Competitive  benefits,  ongo- 
ing training,  and  employment  flexibility.  Owned  and 
staffed  by  ISA  certified  arborists.  Please  call  Jeff  at 
WellTree  (207)  721-9210.  Will  aid  in  relocation. 


Tree  Climber  - VT/NH 

Certified  Arborist  w/min.  2 yrs.  exp  that  is  reliable, 
self-motivated.  An  energetic  team  providing  profes- 
sional services.  Desire  to  obtain  CDL  license.  Contact 
Hendersons.treeservice@valley.net,  1-800-243-1352 
or  Fax  (802)  296-2060. 


firrnTiiTT] 

INDUSTRIES,  INC . 

New,  From  SOUTHCO  INDUSTRIES, 
The  Exclusive  "LOGLIFT"  Representive 
to  the  Tree  Care  Industry 


"LOGLIFT"  Model  75  ZT;  1,800  lb.  cap. 
@ 28  ft.  Max.  reach.. .Top  Seat  Controls; 
Stows/Folds  with  grapple  behind  cab; 
SOUTHCO,  Model:  MP-12  or  MP-14 
Dump  Body  Package.... 


Southco  Industries,  Inc. 

1840  E.  Dixon  Blvd. 
Shelby,  NC28152 
www.Southcolndustries.com 
1-800-331-7655 


TClA 

VOICE  OF  TREE  CARE 
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tains  brilliant,  full  motion  video 
and  more  than  50  narrated  slides 
with  embedded  movies.  It  includes 
a model  job  briefing,  advanced  rig- 
ging & risk  mitigation  techniques, 
and  the  latest  methods  to  qualify  & 
quantify  hidden  defects. 


* - 


Is  it 

safe  for 
him  to 
climb? 


Judging  a tree's  potential  to  fail  is 
an  integral  part  of  work  site  assess- 
ment and  safe  work  planning  as 
required  by  OSHA  and  ANSI. 
That’s  why  TCIA  developed 
^ i Hazard  Tree  - Risk  Assessment  & 

± Mitigation  for  Tree  Workers,  an 

troininn  fnnl  flint  nnn 


• • •> 


Avanaoie  asuvuur  vns, 
Specify  when  ordering. 

Retail  - $95 
TCIA  Members  - $75 


• Call  1-800-733-2622 


J&A 


TREE  CARE  INDUSTRY 


order  online  at 


www.tcia.org/store 


The  .SliiXi 

In  partnership  with:  Hartford 
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Come  work  in  beautiful  Vermont  & New  Hampshire! 


TCI  Magazine  and  Web  Ad  Rates 


Experienced  IPM  technician  needed.  Must  be  able  to 
work  independently,  set  up  routes,  and  develop  client 
relationships.  Excellent  pay,  benefit  packages,  bonus 
programs,  year  round  work  available  and  relocation 
expenses  paid  for  the  right  candidate.  Our  growing 
company  provides  an  excellent  opportunity  for 
advancement.  Contact  us  via  e-mail  at  Markl@chip- 
persinc.com  or  via  phone  (802)  457-5100  to  schedule 
a confidential  interview. 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax  (845) 
354-3475,  or  snail  mail  us  at  Ira  Wickes/Arborists,  11 
McNamara  Road,  Spring  Valley,  NY  10977. 


Built-Rite 

Manufacturers 


A complete  line  of 
firewood  splitters, 
conveyors,  and  processors. 


The  Built-Rite  model  24  HPWS  wood 
splitter  is  ideal  for  heavy  duty  tree  service 
work.  It  is  the  only  commercial  splitter 
made  with  a single  stage  pump  for 
superior  performance  and  longevity.  We 
make  firewood  processors  for  the  part 
time  producer  or  high  production 
operations.  Our  conveyors  go  from  20' 
long  to  32'and  are  built  for  year  of  trouble 
free  service.  For  a free  video  and  brochure 
covering  all  of  our  models 

call  1-800-757-2520 
fax:  (802)  228-7293 
e-mail:  built-rite@tds.net 
web:  www.built-rite.com. 
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TCI  Magazine 
Only 

Website  Only 

Website  Only 
+ Photo 

TCI  Magazine  & 
Website 

TCI,  Website  & 
Photo 

Members 

$55 

$55 

$65 

$65 

$75 

Non-Members 

$65 

$65 

$75 

$75 

$85 

Ads  running  for  six  consecutive  months  receive  $5/month  discount. 
Pricing  based  on  250  characters  per  pricing  unit. 


Timberline  Tree  Service  seeks  a self  motivated, 
working  tree-crew  foreman/climber.  You  must  have  a 
CDL,  climbing  experience,  possess  good  communica- 
tion skills,  and  be  reliable  & dependable.  Salary  will 
be  based  on  experience  & skill  level.  Timberline  Tree 
Service  offers  an  excellent  opportunity  which  includes 
health  insurance,  401(k),  paid  vacation,  paid  federal 
holidays  & a drug  free  work  environment.  Karl  Brogren 
welcomes  your  calls  at  (651)  429-8884. 


Shades  of  Green  Inc.  in  Philadelphia,  Pa.  currently 
searching  for  a Crane  Operator/Tree  Worker 

Prospect  must  be  an  experienced  crane  operator  and 
have  CDL.  This  is  a foreman  position  in  a healthy 
growing  company,  leadership  ability  and  technical 
expertise  a must.  Excellent  salary  and  benefit  pack- 
age w/401(k).  "We  Grow  People"  Phone  (215) 
663-0488:  Fax  (215)  535-2654,  e-mail  ken@shades- 
ofgreenpa.com 


Visit  Our  Website www.mickeysbuckettrucks.com.. ..for  special  offers. 


Call  Toll  Free  888-340-1756  or  570-401-3972 


New  2002  GMC  8500 XT  60/70  Forestry  Bucket, 
75’ WH,  8.1L,  494  Cu.  In,  V-8,  6 Spd, 
001900  Miles,  Pony  Motor,  Cruise  Control, 
Excellent  Condition,  Like  New!!  $93,900 


2000  Sterling  LT7500  T/A  22  Ton  Boom  Truck 
w/Terex-RO-BT4485,  85’-  4 Section  Boom, 
CAT  3126, 8LL  Spd.  Trans,  A/C,  Cruise 
Control,  20’ Flatbed,  $88,500 


’94  & ’95  GMC  and  Ford  Chip 
Trucks,  Gas  & Diesel 


1999  Brush  Bandit  200XP 
12”  Disc  Chipper,  Diesel, 

$15,900 Also  available  - 

1995  Brush  Bandit  150XP 
Diesel,  $11,500 


1991  GMC  Topkick/4  Ton  Hiab 
Knuckle  Boom,  Remote  Control, 
25’  Hook  Height,  3116  CAT  Diesel, 
Automatic,  $19,900 


1991-96  GMC  & Ford  LRIII 
Forestry  Trucks,  60  ft.  WH 
Gas  & Diesel  low  miles 
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Where  Is  Your  Career  Headed? 

Swingle  Tree,  Lawn  and  Christmas  Decor  has  been  a 
leader  in  the  Denver  landscape  market  since  1947 
and  experiencing  tremendous  growth  in  recent  years. 
We  are  preparing  for  our  future  journey  to  higher 
heights  and  looking  to  add  key  positions  to  our 
already  outstanding  team: 

• Residential  Sales  Representatives  ($45K+  DOE) 

• Commercial  Sales  Representatives  ($45K+  DOE) 

• Trim  Field  Supervisor  ($40K-$55K) 

• Certified  Arborists  with  Removal  Experience  ($38K- 
$50K+) 

• Lawn  Department  Assistant  Manager  ($40K- 
$45K+) 

• PHC  Qualified  Supervisors  ($28K-$45K) 

*Other  outdoor  production  positions  also  available 
We  offer  year  round  employment  plus  top  industry 
wages  and  benefits  including  401(k)  with  company 
match. 

If  you  are  a results-oriented  professional  and  looking 
for  a career  opportunity  with  a growing  company,  we 
want  to  talk  to  you!  Visit  our  Web  site  at 
www.swingletree.com  to  submit  an  online  application 
or  send  resume  and  salary  history  to  Dave  Vine  at: 
Swingle  Tree,  Lawn  and  Christmas  Decor 
8585  E.  Warren  Ave 
Denver,  CO  80231 

Phone:  888-266-6629,  Fax  (303)337-0157 
E-mail:  dvine@swingletree.com 


Live  and  work  in  God’s  country: 

Beautiful  Long  Island,  New  York 

Devoted  arborists  (2)  needed  for  cutting  edge  IPM 
company  on  Long  Island,  New  York.  Successful  candi- 
date must  possess  ability  to  diagnose  and  treat  tree 
problems,  be  thoroughly  acquainted  with  tree  species 
of  the  Northeast,  have  good  written  communication 
skills,  and  possess  fastidious  work  habits.  ISA  and/or 
NYS  DEC  category  3A  certification  a plus.  We  offer  a 
handsome  salary,  medical  benefits,  paid  vacation, 
ongoing  industry  training,  and  encourage  continuing 
education,  including  full  tuition  reimbursement. 
Owner  is  a hands-on,  ISA  certified  arborist  and  flexi- 
ble to  terms  of  employment.  This  is  a life  changing 
career  track  opportunity.  Join  us!  For  immediate  con- 
sideration call:  (631)  277-5171  or  fax:  (631) 
581-2622. 


Coastal  Maine 

Seeking  a crew  foreman  to  support  our  company’s 
dedication  to  excellence.  Competitive  benefits,  ongo- 
ing training,  and  employment  flexibility.  Owned  and 
staffed  by  ISA  certified  arborists.  Please  fax  resume 
to  Jeff  at  (207)  729-3392.  Will  aid  in  relocation. 


Tree  Climbers 

We  seek  reliable,  quality  oriented  people  with  3-plus 
years’  experience.  Top  wage  based  on  qualifications. 
Good  benefits  and  bonus  plan.  Valid  drivers  license 
and  drug-free  a must.  Fax  resume  to  Arbor  Pro  (503) 
491-2834. 


Exciting  Career  Opportunities  for 
Service  Industry  Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  North  America 
DeAngelo  Brothers,  Inc.,  is  experiencing  tremendous 
growth  throughout  the  United  States  and  Canada  cre- 
ating the  following  openings: 

Division  Mangers 
Branch  Managers 

We  have  immediate  openings  in:  WA,  OR,  CA,  MA,  CT,  MO 
We  have  immediate  openings  in  Various  Providences 
in  Canada: 

Responsible  for  managing  day-to-day  operations, 
including  the  supervision  of  field  personnel. 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years’  experience  working  in  the  green 
industry.  Qualified  applicants  must  have  proven 
leadership  abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to:  DeAngelo  Brothers, 
Inc.,  Attention:  Paul  D.  DeAngelo,  100  North  Conahan 
Drive,  Hazleton,  PA  18201.  Phone:  1-800-360-9333. 
Fax:  (570)  459-2690.  EOE/AAP  M/F/D/DV 


Wanted:  Experienced  Climber 

Growing  Company  based  in  Southeastern  Wisconsin 
in  need  of  an  experienced  climber.  Helpful  if  CDL 
license  is  already  obtained,  but  not  necessary. 
Compensation  based  on  experience  level.  Please  e- 
mail  us  at  treecare4u@yahoo.com  or  call  us  at  (262) 
681-3021  for  more  details. 


Greentrees  Inc.  of  Rochester  Hills,  Ml,  is  looking  for 
an  Experienced  Working  Tree  Crew  Foreman  and 
Experienced  Climbers.  If  you: 

Exhibit  strong  leadership  characteristics; 

Work  productively  with  others; 

Possess  a good  attitude; 

Are  dependable;  and 

Enjoy  working  in  and  with  Trees, 

Then  you  are  the  right  type  of  person  for  this  compa- 
ny. Chauffeurs  license  a must,  CDL  helpful!  Fax  your 
resume  to  Greentrees,  Inc.  at  (248)  852-1304  or  call 
us  at (248)  852-1105. 


Kailua-Kona,  HI 

Foreman  - must  have  a minimum  of  5 years’  climbing 
experience,  be  a certified  tree  worker  (certified 
arborist  preferred),  and  have  a current  driver’s 
license.  Pay  commensurate  with  experience.  Benefits 
include  medical,  dental,  vision.  Must  be  hardworking 
and  drug  free.  Owner  is  a hands-on,  ISA  certified 
arborist,  the  company  is  growing,  the  equipment  is 
new  and  Hawaii  is  paradise.  Send  resumes  to: 
Tropical  Tree  Care  Inc.,  PO  Box  1257,  Kailua-Kona,  HI 
96745.  Fax:  (808)  331-8228. 


Want  a Challenging  Career  with  High  Income  Potential? 


Join  Bartlett  Tree  Experts,  the  tree  care  industry  leader. 

You  will  experience  u nl  i mi  ted  growth  potential  4 die  use  of  cutting  c^e 

technology  an  excellent  benefits  package  with  a -401  K,  mj^icaf  and  dcnul/ptan 
flexible  spending  accounts  & lucrative  ^ornperyation  package 


The  R A.  BARTLETT  TREE  EXPERT  COMP A 

EQUAL  OPPORTUNITY  EMPLOYER 

Corporate  Office:  Post  Office  Box  306 7 . St* ml-und 
Phone  (203)  323  -1131  * Fax  (203)  323-3631  * www.bartletLComN 


Contact:  Carmen  Berrios,  Manager  Employment 
cberrios@bardett.com 

UNITE  D 5 TATES  | CANADA 
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Hawaii 

UTILITY  LINE  CLEARANCE  BUCKET  OPERATORS.  CDL 
required.  Must  have  4 years’  utility  line  clearance  expe- 
rience. Pay  starts  at  $16  per  hour,  based  on  experience. 
CLIMBERS.  Must  have  5 years  climbing  experience 
(including  pruning,  shaping,  rigging,  takedowns  and 
removals).  Current  driver's  license  required  (CDL  pre- 
ferred). Pay  starts  at  $18.00  per  hour,  based  on 
experience. 

WORKING  FOREMAN.  Must  be  a Certified  Arborist 
(with  knowledge  of  disease  diagnosis  and  fertiliza- 
tion). Must  have  5 years  climbing  experience 
(including  pruning,  shaping,  rigging,  takedowns  and 
removals),  5 years  utility  line  clearance  experience, 
and  experience  working  with  cranes.  Current  driver's 
license  required  (CDL  preferred).  Pay  starts  at  $19.00 
per  hour,  based  on  experience. 

Benefits  include  paid  medical/dental  insurance,  paid 
federal  holidays,  vacation  pay,  401(k)  and  profit  shar- 
ing plan. 

References  required.  Contact:  Jacunski's  Complete 
Tree  Service,  PO.  Box  4513,  Hilo,  Hawaii  96720, 
Phone:  (808)  959-5868  / Fax:  (808)  959-0597,  or 
email  to:  jacunskis001@hawaii.rr.com 


Please  circle  24  on  Reader  Service  Card 
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Martin’s  Tree  Ser  small  co  located  in  Central  PA.  In 

service  for  16  years.  Up  to  date  equip.  If  you  want  to 
work  for  someone  who’s  serious  about  tree  work  call 
me.  Arborist  abilities  required.  Exc  pay  benefits.  (717) 
566-2990. 


Join  the  leader  in  scientific  Tree  Care  since  1907 

The  Bartlett  Tree  Experts  Co.  is  searching  for 
arborists/representatives  for  the  Atlanta/Buck  Head 
and  northern  suburbs  areas.  Candidates  should  be 
sales,  customer  service  and  growth  oriented.  Please 
send  resume  and  cover  letter  to: 
sjohnston@bartlett.com,  or  fax  (770)  414-9762. 


Rainbow  Treecare  - Minnesota 

Rainbow  Treecare  is  seeking  professional,  safety 
conscious  tree  climbers  with  3+  years  of  experience 
looking  for  a long-term  career.  Foreman  experience 
and  certifications  preferred.  CDL  license  required. 
Rainbow  Treecare  is  committed  to  quality  service 
and  education  of  its  employees.  We  offer  competitive 
wages  and  great  benefits.  Please  call  Greg  at  (952) 
922-3810  for  more  information: 

Rainbow  Treecare 
2239  Edgewood  Ave  S. 

St.  Louis  Park,  MN  55426 
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Climber/Crew  Leader 

Established  Southern  Indiana  tree  care  company 
looking  for  highly  motivated  individuals  to  perform 
trimming/removal  operations.  Year-round  work.  Most 
modern  equipment.  Top  Wages.  Will  train  the  right 
person.  Call  (812)  476-7775. 


Advanced  Tree  Care,  McKinney,  Texas 
Entry  Level  Arborist 

Learn  how  to  become  an  arborist  and  introduce  your- 
self to  all  facets  of  tree  care  and  tree  remediation. 
Train  under  a registered,  degreed  and  licensed 
arborist.  Bachelor  degree  in  forestry,  arboriculture  or 
other  horticulture  related  fields.  An  individual  with  a 
passion  for  trees,  a drive  to  learn  and  a “can  do”  atti- 
tude. 

Also  looking  for  PHC  technicians,  foreman  and 
climbers.  Fax  resumes  to  the  following:  Telephone: 
(214)  544-TREE  (8733)  Fax:  (972)  569-8370  Mail: 
Advanced  Tree  Care,  590  N.  Meandering  Way, 
Fairview,  TX  75069 


Great  employment  opportunity  with  a well  estab- 
lished tree  service  in  Wisconsin.  Class  B CDL 
w/airbrakes  endorsement  required.  Chemical  license 
and  climbing  experience  preferred.  Excellent  wage  & 
benefit  package.  Pay  based  on  previous  experience. 
Please  call  (715)  831-8180  for  more  information. 


A Great  Team 

SavATree  employees  share  a devotion 
to  quality  tree  care  and  a commitment 
to  community  service.  The  sense  of  pride 
and  teamwork  created  every  day  is  a 
resource  for  continued  growth  & success. 

Now  operating  in  NY,  NJ,  CT,  MA,  PA  and 
VA,  we  are  looking  for  experienced 
arboricultural  & horticultural  professionals 
who  are  ready  to  join  a great  tree  and 
shrub  care  team. 


ifSflE] 


SavAYrkk. 

The  Tree  and  Shrub  Care  Company 

Please  fax  or  email  your  resume  to 
914-242-3934  / recruiting@savatree.com 
www.savatree.com 


TCI  4/05 
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Operations  Mgr,  Orange  Cty 

Tree  Maintenance  Co.  searching  for  certified  arborist 
to  oversee  tree  maintenance  functions  within  busy  & 
profitable  operation.  Must  be  able  to  manage  crews, 
equipment  and  jobs.  Fax  resume  & salary  history  to 
(818)  225-2334. 


Salesperson  Baltimore  Metro  Area 

Arbormasters,  Inc.  - We  are  a well  established 
Maryland  tree  & landscape  service  - looking  for  an 
experienced  salesperson  to  service  our  growing  client 
base.  We  have  been  servicing  the  Baltimore  Metro  area 
for  over  25  years  and  are  looking  to  expand  our  client 
base.  We  offer  excellent  pay,  medical  insurance,  paid 
vacation,  paid  major  holidays,  simple  IRA  and  a 
healthy,  safe  work  environment.  Please  call  (410)  521- 
5481  for  an  interview.  Resumes  may  be  faxed  to  (410) 
521-2976  or  e-mailed  to  arbormastersinc@msn.com. 


Come  work  with  30  year  established,  family-owned 
company 

Experienced  tree  climbers  and  plant  health  care  tech 
needed.  Top  pay,  full  benefits  and  year  round  employ- 
ment. Please  call  the  Denver  Office  at  (303) 
232-0666;  fax  (303)  232-0711  or  Colorado  Spring’s 
location  at  (719)  444-8800;  fax  (719)  630-3209  or 
apply  online  at  mhttree@pcisys.net  and  specify 
location. 


Chicago  based  tree  and  lawncare  firm  wishes  to  hire 
a Vice-President  who  can  take  us  to  the  next  level. 
President  wishes  to  retire  in  the  next  5 years;  at  that 
time,  Vice-President  will  assume  leadership  role  and 
exercise  his  stock  option  for  partial  ownership.  If  you 
feel  you  are  currently  stuck  in  managing  a $3  million 
+ company  with  no  chance  of  ownership,  then  you  are 
the  person  I am  looking  for.  Discretion  is  assured. 
Send  response  to  TCIA,  Box  H100,  3 Perimeter  Road, 
Unit  1,  Manchester,  NH  03103,  or  e-mail:  classi- 
fieds@tcia.org  w/  box  H100  in  subject  line. 


Boston  Area 

Serving  the  finest  properties  from  Boston  to  Cape 
Cod,  we  are  seeking  arborists  with  the  typical  creden- 
tials to  join  our  team  of  professionals.  We  offer 
state-of-the-art  equipment,  facility,  benefits  and 
working  environment;  relocation  assistance  avail- 
able. Contact  Andy  Felix  at  Tree  Tech  Inc.,  PO  Box  302, 
Foxboro,  MA  02035;  phone  (508)  543-5644;  fax  (508) 
543-5251;  e-mail  andyfelix@treetechinc.net;  or  visit 
www.treetechinc.net. 


Downey  Trees  Inc.  based  in  Atlanta  has  immed. 
openings  for  crew  leaders,  tree  climbers  & CDL  driv- 
ers. We  offer  vacation,  holidays,  ins.,  retirement  and 
adv.  technical  training.  Cert.  Arb.  a plus.  Please  call 
Mark  Adams  (770)  889-2822. 
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* Thermostatically  eontmti&d  wood  heal  Q 

* Adapts  easily  to  any  existing  heating  system  time  go.  m 

* Located  safely  outside  you  r home  ^ 

* Dual-  Fuel  Ready  and  Stainless  Steel  models  available 

* 25  Year  Limited  Warranty  available 
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Outdoor  Wood  FumacE 
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Great  employment  opportunity  with  a well  estab- 
lished tree  service  in  Wisconsin.  Class  B CDL 
w/airbrakes  endorsement  required.  Chemical  license 
and  climbing  experience  preferred.  Excellent  wage  & 
benefit  package.  Pay  based  on  previous  experience. 
Please  call  (715)  831-8180  for  more  information. 


Tree  Climbers  with  CDL  license  - work  at  the  Jersey 
Shore.  Steady  year-round  work,  no  layoffs,  safety- 
minded  individuals,  drug  free,  top  wages,  bonuses, 
hospital  and  dental,  sick  time,  holidays  and  vaca- 
tions. R.  T.  Davies,  Inc.  Tree  Experts.  Established 
1947.  Call:  (732)  899-0328.  Fax:  (732)  899-0498. 


Sage  Landscaping  & Tree  Service  in  central/northern 
NJ  has  the  following  position  available:  Plant  Health 
Care/IPM  Tech.  Knowledge  of  plant  & pest  identifica- 
tion, NJ  Pesticide  license  required  - categories  3A  & 
3B.  Drivers  Lie.  Req.  CDL  preferred.  Competitive  pay  & 
benefits.  Fax  resume  & cover  letter  to  (908)  668-7575 
or  call  Lori  (732)  433-5876. 
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For  Some*  Tt*s 
More  Than  a Job. 

People  with  si  passion  for 
treet-  jrd  a drive  fbr  suc- 
arc  n-nr  always 
to  ilnJ.  YcmTe  i special 
breed  So  why  nor  work 
for  a special  company? 

At  ATiriHtraii,  we  believe 
r hiii  mu-  nr-t:  link  ns  strung 
as  chone-  that  work  with 
m We  Are  the  northeast^ 
most  rapidly  expariiijnjH 
r rtf  A nil  rub  cu  re  compa 
nv  wirh  [jver  44  h vtarn  of 
d^jkued  service. 

We  provide  mil  adrmnE- 
tradvc  and  marketing 
Huppori,  slate  of  the  uri 
v^uipmciiu  and  rule  t*i 
the  best  benefits  \m> 
gsims  uui  ihcru. 

Ho  You  Have  the  Passion 
tc  Excel? 


PmltWlHA  LlJkL'  II  Itl  \i'lh  \iprk. 

{"niinrCtkiir.  ■ml  \ w .Ifi-M1!-! 


Call  1-858^41-3733,  or 
email  voter  reHume  lo 

kroonevCdr  -almstcad.eom 
www  a | niBtf4d.com 
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Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego-based  tree  service  com- 
pany hiring  crew  foremen,  climbers  and  groundsmen; 
minimum  2 years’  experience,  $15-$20  an  hour,  EOE. 
Certified  Arborist  a PLUS.  Benefits,  drug  screening. 
Must  have  valid  driver’s  license.  Immediate  openings, 
year-round  work.  Fax  resume  to  (760)  727-3813  or 
call  (760)  941-3992. 


Tree  climbers/sales  reps 

Enjoy  working  year  round  with  fellow  easygoing, 
skilled  employees.  Be  financially  appreciated  for  what 
you  can  produce  while  working  in  a Virginia  ocean- 
front  community.  Call  (757)  425-1995. 


THE  BEST 
SINCE  1921 


Announcing  a new  addition 


anno  Family 


Introducing 
[fie  newest 
addition  to  the 
Fannos  line  of 
quality  tools, 
the  F1-130PG 
•Pistol-Grip, 
h an  die  (more 
& more  control] 

* Rigid  13"  bls.de 
'Tri-edge"  teetn 
fast  & smooth  cut. 

* Also  available:  New  Belted 
Sheath  (#BS1 30) 


FAN  NO  SAW  WORKS 

P.D.  Buk  D2fl  Clued.  CA  95927 
I S 3 0 !>  S95-1  76.2  - fai  (53D|  B95-B3D2 


Conlaci  your  Tree  Care  Tool  Suppliers11 
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Living  Tree  Care  Inc.  of  St.  Louis,  Mo.,  is  interview- 
ing for  innovative  individuals  who  know  and  love 
trees  and  people.  Openings  for  a Health  Care  Tech, 
Arborists,  either  certified  or  willing  to  be,  and  having 
a willingness  to  learn,  and  eventually  mentor,  man- 
age and  consult.  Mention  TCIA  ad  (636)  337-8733. 


ARBORIST/TREE  SERVICEMAN  - Performs  climbing, 
pruning,  spraying,  planting  and  removing  trees, 
branches  and  shrubs.  Prepares  reports  and  performs 
other  DPW  serviceman  duties  as  required.  Valid  CDL 
required  to  operate  late  model  bucket  truck. 
Educational  opportunities  to  acquire  and  maintain 
necessary  certifications  available.  Apply  Borough  of 
Hawthorne,  Administration  Office,  445  Lafayette 
Avenue,  Hawthorne,  NJ  07506;  (973)  427-1168 


EQUIPMENT 
FOR  SALE 


Hand  fed  chippers  - whole  tree  chippers  - stump 
grinders  - horizontal  grinders  (models  from  all  major 
manufacturers)  visit:  www.banditchippers.com  or  call 
us  at  Bandit  Industries,  Inc.,  Remus,  Ml  49304. 

Ph:  1-800-952-0178  or  (989)  561-2270 


TREE  COMPANY  AUCTION  April  30th  12:07 

ON  LINE  BIDDING 

A&A  Tree  Inc,  Well  Respected  Springfield,  MO. 

EQUIPMENT  AUCTION  12:17 

2000  Bandit  xp  12”  chipper  550hrs. 

90  GMC  6000  man  cab  chip  dump 
96  ASV  positrac  MD70  rblt  under  carriage. 

26’  Dove  tail  trailer 
Hydraulic  stumper,  Implemax 
14’  Equip  tailer 

Bean  sprayer,  saws,  tools  galore 

Firewood  bagger  & bags 

Climbing  gear,  ropes,  etc.  too  much  to  mention. 

Professional  auctioneers  1-800-431-9880  or 

www.ducketts.com  for  terms,  conditions  & full  listing. 

10%buyers  premium 


Truck  for  Sale 

2001  Sterling  Acterra  - 185  Cummins,  turbo  diesel,  5 
spd.  manual  transmission,  Arbortech  body  pkg.,  14  ft. 
L x 6 ft.  H x 92  in.  W;  25,500  GVWR.  $40,000.  More  info 
(571)  436-8020. 
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Alexander  Equipment  Company 

We  have  a huge  selection  of  used  chippers,  stump 
grinders  & tub  grinders!  Call  Matt  or  Steve  for  details 
or  try  our  Web  site  at  www.alexequip.com  for  complete 
list  & pictures.  Financing  available!  We  can  ship  any- 
where! 4728  Yender  Ave.,  Lisle,  IL  60532. 

(630)  663-1400. 


Chip  trucks,  knuckleboom  trucks,  or  log  loaders ... 

any  year,  CDL,  or  non-CDL.  We  can  custom  design 
bodies  and  install  on  your  truck  or  ours.  We  also 
build  grapples  for  knucklebooms.  Call  us  with  any 
specialty  truck  needs.  Call  (732)  938-5779 
Atlantic  Fabricating  Inc.,  Sayreville,  NJ. 
www.atlanticboom.com 


Rayco  & Vermeer 
Stump  Cutter  Remanufacturing 

You  can’t  beat  our  first  order  prices. 

Retip  your  Rayco  Super  Tooth  for  only  - $3.95 
Rebuild  & Retip  your  Rayco  Super  Tooth  - $5.95 
Retip  your  Vermeer  Pro-Tooth  for  only  - $2.75 
Free  return  shipping  on  quantities  over  100 
1-888-999-1778  Toll  Free 
See  what  we  can  do  at  www.stumpcutterking.com. 
We  buy  used  Rayco  & Vermeer  Cutters. 


Boom  Truck  Parts.  Hard  to  find  Strato-Tower  parts 
You  name  it  we  got  it.  (419)  876-3818  4localbiz.com 
Click  on  Professional  services  Niese  Tree  Service 
4633  Rd.l3-c  Leipsic,  OH  45856 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Free  shipping.  Visa, 
MC,  AX.  Small  Ad  - Big  Savings,  since  1958.  1-800- 
873-3203. 


2 Hi-Ranger  bucket  trucks  for  sale;  (1)  95  GMC, 
Utility  body,  2-man  basket,  6 sp.,  3116  Cat,  Cab 
Shield  & (1)  91  Ford,  utility  body,  2-man  basket,  5 sp- 
2sp  rear,  3208  Cat,  Cab  Shield;  both  units  current 
p.m.  Both  are  65'  towers.  Inspections  - Very  clean  & 
well  maintained.  Call  (518)  793-0804  Tree  Care  by 
Stan  Hunt,  Inc. 


What  have  we  done 
for  you  lately? 

We’re  the  Tree  Care  Industry  Association,  formerly  the  National  Arborist  Association; 
America's  oldest  and  most  respected  tree  care  trade  association.  Since  1938  we’ve  served  the 
interests  of  tree  care  professionals  and  worked  to  strengthen  your  industry.  If  you  work  in 

_ arboriculture  — whether  in  the  field  or  in  the  office  — our 

« technical,  business  and  safety  programs  can  help  you 

achieve  success  and  our  government  affairs  work  protects 

your  interests  in  Washington. 


TCIA  Accreditation,  America’s  only  recognized  accreditor  of  tree 
care  companies,  gives  private,  corporate  and  government  consumers  a 
means  of  identifying  qualified  companies  that  are  credentialed  and 
trustworthy  in  their  business,  technical  and  safety  practices. 


TCIA  Safety  and  Education  is  currently  conducting  Federal  OSHA  grant- 
funded  Electrical  Hazard  Awareness  (EHAP)  training  workshops,  free  to 
thousands  of  arborists  all  across  America. 


Voice  for  Trees  Political  Action  Committee  raised  more  than 


$50,000  at  our  annual  Winter  Management  Conference  to  advance 
the  industry’s  legislative  agenda  — because  decisions  made  in 
P Washington  directly  affect  you. 


fflSWERBI 


Tree  Care  Industry  magazine,  the  industry’s  premier 
information  resource,  is  sent  to  28,000  subscribers 
MAGAZINE  every  month. 


VOICE  OF  TREE  CARE 


TCI  EXPO  is  coming  to  Columbus,  Ohio.  Don’t  miss  the 
world's  largest  tree  care  trade  show”  on  November  9-11,  2005! 


(ttIA  ) If  you  work  in  arboriculture, 

we  work  for  you. 

Call  1-800-733-2622  orvisitwww.treecareindustry.org 


Please  circle  64  on  Reader  Service  Card 


DICA  Outrigger  Pad 


. Splinters  NOT 

. Delamination  fT'Trr'T)? 
.Warping  tiVtiKI 

GUARANTEED” 
DICA  Marketing  Co.,  Panora,  ia  50216 

800-6 10-DICA  (3422)  FAX  641-755-4810 
www.dicaUSA.com  Email:  info@dicaUSA.com 
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1-800-597-8283 
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TREE  SPADE  FOR  SALE  OR  TRADE 

1996  FL70  12,000  original  miles,  PS,  A-T,  AC  Airb, 
with  1986  T6  tree  spade  with  3000  PSI  water  jet 
assist.  Please  call  (605)  348-8884. 


Stump  grinder,  2000  Vermeer  SC752,  1 owner  well 
maintained,  75  hp.  Duetz  W600  hrs,  custom  hydraulic 
chip  - pusher  paddle,  $16,900.  SW  Missouri  (417) 
581-3183. 


For  Sale  - 2000  International  4700  series  with  chip 
box  DT  466  air  brakes,  aerial  lift  of  conn  booms  all  in 
excellent  shape.  Starting  price  $48,000  and  up.  Call 
Matt  at  1-800-858-0437  or  (315)  323-2303. 


Allied  Equipment  of  Wisconsin 

Local  rentals,  bucket  trucks  to  70  feet,  stump 
grinders,  chippers,  aerial  lift  parts  & service.  Rayco 
parts,  Rayco  & Wood/Chuck  dealer.  We  rent  Rayco 
Hydra  stumpers/forestry  mowers,  www.alliedutilitye- 
quipment.com;  1-800-303-0269. 


Hardware  and  software  by  an  arborist  for  the 

arborist.  For  more  information  about  the  industry’s 
best-selling  package,  call  or  write  Arbor  Computer 
Systems,  P0  Box  548,  Westport,  CT  06881-0548. 
Phone:  (203)  226-4335;  Web  site:  www.arborcomput- 
er.com;  e-mail:  phannan@arborcomputer.com. 


Metavic  Wheeler  Junior  1400XT  52”  grapple  3’ 

extended  boom  (17  feet  total  length  of  reach),  400 
degree  rotation  110’  integrated  winch,  Honda  engine, 
Tool  box,  new  spare  tire/cable;  very  little  time  on  unit 
$20,500.  Tim  Vinton  Tree  Co.  (802)  254-8415. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 

stone@treecareindustry.org 

or 

Online  at  treecareindustry.org 
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PRODUCTS 
& SERVICES 

ArborGold  Software  - Complete  job  management! 

Phone  message  center,  proposals  with  built-in  land- 
scape CAD  designer,  scheduling,  invoicing  and  more. 
Posts  to  QuickBooks.  Print  estimates  on-site  with  new 
hand-held  PCs  and  download  to  office.  Call  Tree 
Management  Systems,  1-800-933-1955.  See  demo  at 
www.turftree.com. 


ArborSoftWorx  is  a specialized,  feature  rich  suite  of 

software  products  for  Commercial  and 
Municipal/Campus  Arborists,  Landscapers  and  Lawn 
Care  specialists.  ArborSoftWorx  enhances  the  produc- 
tivity of  your  sales  force,  work  crews  and 
administrative  staff,  while  facilitating  the  growth  of 
your  business  and  increasing  your  company’s  prof- 
itability. Built  by  Award  Winning  Software  Engineers, 
proudly  serving  our  customers  throughout  the  U.S.A., 
Canada  and  Europe  since  1983.  Call  1-800-49- 
ARBOR  today,  or  visit  us  at:  www.ArborSoftWorx.com. 


BUSINESSES 
FOR  SALE 

Tree  company  for  sale.  High-end  residential,  com- 
mercial, and  municipal.  Marin,  Contra  Costa, 
Alameda,  San  Francisco  Counties,  CA.  Will  sell  only  to 
certified  arborist-backed  company.  Gross  $400,000  a 
year.  Relocating  to  another  state.  Call  Aaron  at  The 
Tree  Man,  800-753-TREE. 


Come  to  sunny  Florida  and  purchase  profitable  tree 
service.  Owner  in  business  over  37  years  - good  rep- 
utation and  repeat  business  - Owner  retiring. 
Business  and  equipment  too  much  to  list  - great 
working  crew.  $500,000  cash/trade  - owner  will  par- 
tially finance,  land  negotiable.  Call  (727)  541-3888. 


30  year  old  well  established  tree  corporation  locat- 
ed in  Beverly  Hills,  Pacific  Palisades,  Santa  Monica 
area  - owner  retiring  - All  computerized,  2 trucks, 
chipper,  2 grinders  & more.  Call  (310)  454-6871. 


Introduction  to  Arboriculture 


ISA’s  Interactive 
CO  Training  Series 

ISA  presents  a new  educational  resource  for  arborists:  a self-paced,  highly 
interactive  series  of  CDs  to  supplement  the  certification  study  guide.  Multiple 
students  can  use  these  CDs  to  prepare  for  the  certification  exam,  obtain  CEU 
credits,  and  upgrade  their  knowledge  and  skills.  The  lessons  are  designed  for 
adult  learners  who  cannot  attend  formal  classes  and  nontraditional  learners 
who  respond  best  to  visual,  auditory,  and  hands-on  teaching  methods. 

✓ Instructional  strategies  that  simulate  job  tasks 
and  promote  learning  transfer. 

1/ A high  level  of  interactivity. 

✓ Self-paced  instruction. 

✓ Emphasis  on  visuals,  including  video  and 
other  graphics. 

✓ Digital  audio  that  enhances  text. 

✓ Intuitive  navigation  with  clear  orientation  titles. 


Introduction  to  Arboriculture: 
Tree  Worker  Safety  CD 


A new  way  to  teach  tree  worker  safety!  Includes 
lessons  on  general  safety,  climbing,  and  rigging, 
with  animated  knots  and  interactive  exercises. 
Earn  six  CEUs. 


#CD1007 

Retail  Price:  $69.95  (plus  shipping  and  handling) 
Member  Price:  $59.95  (plus  shipping  and  handling) 


✓ A system  of  instant  feedback  that  engages  the 
learner. 


INTRUBUCTICM  TO  ARBORICULTURE 

TREE  WORKER  SAFETY 


ISA 


✓ Quiz  questions  that  simulate  certification  tests 
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TREE  WORKER  SAFETY 


i H r H DC  U E P IL'H  Ic  Ml  HLC  U L TL' H h 

TREE  WORKER  SAFETY 


tei-twsed 


Please  circle  27  on  Reader  Service  Card 


and  lead  to  mastery  of  learning  objectives. 

✓ Glossary  of  key  terms  with  definitions  and 
pronunciations. 


Blake’s  Hitcl 
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TREE  WORKER  SAFETY 


By  Bruce  R.  Fraedrich.  Ph.D. 


The  concept  of  plant  health  care 
(PHC)  evolved  from  integrated 
pest  management  employed  in 
agriculture. 

IPM  utilizes  a monitor  technician  to 
periodically  inspect  plants  and  to  imple- 
ment cultural,  biological  and/or  chemical 
treatments  to  maintain  pests  below  an  eco- 
nomic injury  level  (the  threshold  where  the 
monetary  damage  caused  by  a pest  exceeds 
the  cost  of  control).  This  economic  injury 
level  helps  guide  decisions  for  implement- 
ing control  strategies  in  agriculture. 

In  tree  care  and  landscape  pest  manage- 
ment, an  economic  injury  level  may  not  be 
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A monitor  technician  releases  beneficial  mites.  Some 
arborists  are  routinely  releasing  lady-bird  beetles , preda- 
cious mites ; and  lacewings  as  part  of  their  PHC 
programs. 

relevant  - the  impact  of  a pest  solely  on 
plant  health  may  be  a secondary  considera- 
tion to  the  consumer.  The  client  purchasing 
pest  management  services  is  often  more 
concerned  with  the  effects  of  a pest  on  tree 
or  plant  appearance.  So  the  concept  of 
plant  health  care  was  developed  principal- 
ly as  a pest  management  service  that 
considers  the  individual  consumer’s  prefer- 
ence when  making  decisions  whether  to 
treat  plants  to  suppress  pests.  PHC  recog- 
nizes that  consumer  preferences  are 
dictated  by  plant  quality,  and  decisions  to 
treat  plants  must  be  made  based  on  the 
impact  of  the  pest  on  plant  appearance  in 
addition  to  plant  health. 
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Tree  and  landscape  plant  health  and 
appearance  are  influenced  significantly  by 
urban  soil  quality.  Many  arborists  have 
now  incorporated  soil  management  servic- 
es into  PHC  programs.  These  services 
often  go  beyond  just  soil  nutrient  manage- 
ment to  consider  pH,  organic  amendments, 
mulching,  and  compaction  and  drainage 
treatments. 

Some  arborists  view  Plant  Health  Care 
in  an  even  broader  context  to  include  plant 
selection  and  planting,  pruning  and  other 
arboricultural  services.  While  these  servic- 
es influence  pest  infestations,  plant  health 
and  appearance,  we  will  not  address  those 
here.  For  this  discussion,  PHC  is  defined  as 
a practice  that  utilizes  a monitor  to  period- 
ically inspect  plants  for  pests  and  other 
disorders,  including  those  associated  with 
the  soil  and  site.  Cultural,  biological  and 


chemical  treatments  are  then  utilized  to 
manage  those  pests  and  disorders  to  a level 
that  maintains  plant  health  and  appearance 
to  the  satisfaction  of  the  client. 


Pest  management 

Increasingly,  arborists  must  consider 
consumer  preferences  and  attitudes  in  the 
selection  of  treatments  for  suppressing 
pest  populations,  especially  chemical 
treatments.  Many  consumers  perceive 
pesticides  derived  from  synthetic  sources 
as  a potential  threat  to  their  health  and  to 
the  environment.  Many  consumers  are 
now  requesting  products  that  are  “organ- 
ic” or  derived  or  based  on  naturally 
occurring  chemicals.  Producers  of  pest 
and  soil  management  products  recognize 
this  preference  and  there  is  an  ever- 
increasing  array  of  effective, 
reduced-risk  pesticides  available  for  tree 
and  landscape  use. 

Insecticides/Miticides:  Many  traditional 
products  such  as  horticultural  oils,  soap, 
pyrethrins  and  Bt  are  receiving  renewed 
interest  from  arborists.  Many  new  oil  for- 
mulations being  introduced  increase  the 
safety  of  these  materials  on  plants  and 
allow  use  during  the  growing  season. 

Many  new  insecticide  products  are  being 
developed  that  are  derived  from  naturally 
occurring  compounds.  Spinosad 
(Conserve™)  is  a reduced  risk  insecticide 
derived  from  a bacterium.  The  active 
ingredient  is  certified  for  organic  food  pro- 
duction. The  product  affects  the  nervous 
system  in  a way  that  does  not  harm  people 
or  pets.  Spinosad  is  very  effective  at  low 
rates  against  many  caterpillars,  leaf  beetles 
and  other  pests,  but  has  minimal  impact  on 
beneficial  insects. 

Abamectin  (Avid™)  is  a member  of  a 
unique  class  of  compounds  naturally 
derived  from  the  soil  microorganism 
Streptomyces  avermitilis.  This  material  is 
ideal  for  use  in  IPM  programs  because  of 
its  low  impact  on  beneficial  insects  and  the 
environment.  Abamectin,  marketed  as 
Avid,  is  absorbed  by  plant  foliage  and  is 
highly  effective  against  spider  mites  and 
select  group  of  insect  pests. 


Soil  excavation  tools  utilizing  pressurized  air  provide  arborists  a way  to  expose  roots  without  damaging  them,  for  inspec- 
tion, treatment  or,  as  in  this  case,  pruning. 


FINALLY.  A REUSABLE  CAP I 

Introducing  the 
PRO-Cap  250 

• Slmpfe  to  use  * Profitable  • High  volume  |250ml) 

* ho  toxic  disposal  * Mo  waste*  Accurate  and  effective 

UniveHsty  Studies  Conducted  In 


Op  to  1 0X  More  Residual  Thun  the  Competition 


Please  circle  4 on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - APRIL  2005 


67 


CONTACT  US  FOR  YOUR  CHLOROSIS  SCIENCE  GUIDE 


up  to  3 years  green 
up  of  chlorotic  trees 
with  one  treatment 


Scientific  Advancements 

1 -877-ARBORIST 

www.  ve  rd  u r.  co  m 

©2005  Rainbow  Treecare  Scientific  Advancements 

Verdur  is  a registered  trademark  of  Rainbow  Treecare  Scientific 

Advancements 


Please  circle  46  on  Reader  Service  Card 
68 


Insect  growth  regulators  (IGRs)  are  rela- 
tively new  to  the  landscape  pest 
management  market.  These  products  gen- 
erally have  a very  narrow  mode  of  action 
that  affects  specific  pests  but  has  little 
impact  on  non-target  organisms  and  peo- 
ple. Pyriproxyfen  (Distance™)  is  a mimic  of 
an  insect  juvenile  hormone.  This  IGR  sup- 
presses the  development  of  insect  eggs, 
metamorphosis,  and  adult  formation.  It  is 
effective  against  scales,  whiteflies  and 
other  sucking  insects.  Researchers  investi- 
gating the  impact  of  pyriproxyfen  on 
biological  control  found  that  populations  of 
beneficial  insects  were  conserved,  com- 
pared to  applications  of  conventional 
insecticides.  Another  IGR  is  Tebufenozide 
(Confirm™)  that  mimics  growth  regulators 
involved  in  the  molting  process  in  caterpil- 
lars. 

Disease  Management:  A new  class  of 
fungicide  compounds  known  as  strobil- 
urons  (Heritage™,  Compass™)  that  are 
based  on  naturally  occurring  compounds 
has  recently  been  introduced.  These  chem- 
icals are  produced  in  nature  by  wood  decay 
fungi  to  eliminate  competition  by  other 


fungi.  Strobilurons  are  active  against  a 
broad  range  of  plant  diseases  at  extremely 
low  rates  of  application  but  have  minimal 
effects  on  people,  pets,  non-target  organ- 
isms and  the  environment. 

Other  reduced  risk  pesticides  receiving 
attention  for  disease  management  include 
copper  compounds,  potassium  bicarbonate 
and  potassium  phosphite.  Copper  is 
derived  from  natural  minerals  and  has  been 
used  for  centuries  to  manage  fungal  and 
bacterial  plant  diseases.  Potassium  bicar- 
bonate (First-Step™)  is  closely  related  to 
baking  soda  (calcium  bicarbonate)  and  has 
been  shown  to  be  effective  against  certain 
foliage  diseases  such  as  powdery  mildew. 
Anti-transpirants  and  horticultural  oils  also 
have  been  used  to  manage  powdery 
mildew.  Potassium  phosphite  (Agri-Fos™, 
Allude™,  and  Vital™)  was  developed  as  a 
fertilizer  but  is  also  effective  for  managing 
certain  diseases.  When  applied  to  plant  tis- 
sue, phosphites  induce  a resistance 
response  by  the  host  plant  that  impedes 
establishment  of  certain  fungal  and  bacter- 
ial diseases.  Research  has  shown  that 
phosphites  are  particularly  effective  in 
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introducing,  PureSpray  GREEK  from  Petro-Canada 
- the  world's  largest  producer  of  ultra-pure  oil. 
tt's  an  e-ttective  spray  oil  1 hat's  Ihe  purest  2nd 
safest  pesticide  around,  Designed  to  make 
everyone  happy.  Except  pesis.  And  so  safe,  it's  approved  for  use  in 
organic  food  production.  It's  2 pesticide  formulated  wilh  the  same 
pharmaceutical-grade  oil  that  you  find  m food  products  and  even  baby  oil. 
So  itrs  less  toxic  than  many  household  cleaners  like  powdered  laundry 
detergent  2nd  window  cleaner.  But  not  less  effective.  Because  el  its 


hrgher  temperature  raoge,  you  can  use  PureSpray  GREEN  throughout  the 
entire  growing  season  l up  to  85nF|.  This  means  you  can  tall  posts  fight 
through  the  summer  and  fall,  minimizing  risk  of  leaf-hum  (pliytotoxicityj. 
And  best  of  all,  PureSpray  GREEN  Is  proven  to  kill  pests  as  well  as,  or 
better  than,  many  leading  synthetic  chemical  shrub  and  lawn  pesticides 
So  make  the  switch.  Your  customers  witl  thank  you.  The  pests  won't. 
See  the  proof  for  yourself.  Call  for  test  data  and  the  name  of  your  eocsI 
distributor.  1-866-7302045.  (Distributor  opportunities  available.] 
Organic-cert  if  ted  PureSpray  GREEN.  Safe  on  anything  but  pests. 


E3 


bfl  VIM  teHtvftiJk  ■■'■Hi  l,h?  I a teller  InyruMflS  and  popp  \m 
"TractertBiii  el  PtmCMAtL 


Please  circle  43  on  Reader  Service  Card 


Btrymf  today  s fitandaAis'. 


combating  root  and  stem  disease  caused  by 
Phytophthora.  Agri-Fos  is  now  registered 
for  prevention  and  treatment  of  sudden  oak 
death  in  California. 

Growth  Regulators:  The  growth  regula- 
tor paclobutrazole  (Cambistat™,  Profile™,) 
has  been  used  for  more  than  20  years  to 
suppress  tree  re-growth  following  line 


STUMP  GRINDING 
ATTACHMENTS 


Cost  Effective  • Time  Effective 

. . . Plain  Effective;  These  grinders  are  not  a toy 

Serious  power  delivery,  X-Y-Z  cutter 
head  motion,  excellent  mobility,  minimum 
investment,  very  high  quality. 


Pro  75/100/150 
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PATENTED  • PERFORMERS 


PTO 

STUMP  GRINDERS 


Frankfort,  IN  765-659-1524 
www.ptostumpgrinders.com 
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clearance  pruning.  Recently  paclobutra- 
zole (PBZ)  has  been  suggested  as  a 
treatment  for  stressed  trees.  PBZ  has  been 
shown  to  suppress  symptoms  of  certain 
diseases  including  bacterial  leaf  scorch  and 
is  being  evaluated  for  control  of  certain 
foliage  and  shoot  diseases  including  scab, 
fireblight  and  anthracnose. 

Biological  Control  Agents:  Preserving 
beneficial  insects  is  a major  goal  of  pest 
management  programs.  Monitors  should 
not  only  assess  pests  and  other  disorders, 
but  also  identify  any  naturally  occurring 
beneficial  organisms  that  may  be  present. 
Many  suppliers  of  beneficial  organisms  are 
now  available  to  help  augment  naturally 
occurring  beneficials.  Some  arborists  are 
routinely  releasing  lady-bird  beetles, 
predacious  mites,  and  lacewings  as  part  of 
their  PHC  programs.  Beneficial  nematodes 
can  be  effectively  used  to 
control  borer  infestations  if  the 
nematodes  can  be  introduced  into  the  gal- 
leries. The  following  Web  site  lists 
commercial  suppliers  of  beneficial  insects 
and  other  natural  biological  controls: 
www.  cdpr.  ca.  gov/docs/ipminov/ben_supp/ 
contents.htm 


Tree  injections  are  growing  in  popularity  by  arborists  and 
consumers  as  an  alternative  to  spray  treatments  to  man- 
age pests. 


Diagnostics:  Properly  diagnosing  insect, 
disease  and  abiotic  disorders  is  the  first 
step  in  treating  landscape  problems.  With 
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Controls: 

Root  Rot,  Fire  Blight,  Damping  Off,  Downy  Mildew,  Pythium  in  Turf 

Phytophthora,  Sudden  Oak  Death  (SOD) 


Ask  for  AGRI-FOS  at  your  chemical  supplier. 
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an  increasing  number  of  exotic  pests  being 
introduced  into  the  country,  the  need  for 
accurate  identification  of  pests  and  plant 
problems  is  more  important  than  ever 
before.  Early  detection  of  exotic  pests  is  an 
essential  part  of  quarantine  efforts.  There 
are  many  tools  for  arborists  to  facilitate 
pest  identification,  including  on-site  detec- 
tion kits  for  certain  plant  pathogens, 
pheromone  traps  for  insect  pest  detection, 
and  SPAD  meters  that  assess  leaf  color  for 
an  indication  of  chlorophyll  content  and 
nutrient  status  in  leaves. 

Tree  Injection:  Tree  injections  are  grow- 
ing in  popularity  by  arborists  and 
consumers  as  an  alternative  to  spray  treat- 
ments to  manage  pests.  Micro-injection 
capsules  that  are  pre-filled  with  certain 
pesticides  and  mineral  nutrients  have  been 
available  from  Mauget™  and  Tree  Tech™  for 
many  years.  Recently,  many  microinjec- 
tion tools,  including  Arbor-Jet™, 
Sidewinder™  and  Wedgle™,  have  been 
developed  that  allow  rapid  treatment  of 
pests  using  any  product  that  is  labeled  for 
tree  injection.  A refillable  pressurized  cap- 
sule was  recently  developed  by  the  Bartlett 
Tree  Research  Laboratories  and  will  be 


available  later  in  2005. 

Resistant  Species /Cultivars:  Arborists 
usually  have  little  influence  on  landscape 
plant  selection  and  design.  Occasionally 
there  are  opportunities  to  suggest  species 
for  planting,  especially  to  replace  trees 
that  died.  There  is  an  ever-increasing  list 
of  pest-resistant  cultivar  of  certain 
species,  including  crabapples  (scab,  rust, 
fireblight,  Japanese  beetles),  rhododen- 
dron (lacebugs,  Phytophthora  root  rot), 
Callery  pear  (fireblight),  hawthorne  (rust, 
leafspots)  and  London  plane  (anthrac- 
nose).  There  are  now  more  than  20  hybrid 
elm  selections  that  are  commercially 
available  that  show  excellent  resistance  to 
Dutch  elm  disease. 

An  excellent  publication  listing  pest 
resistant  varieties,  Pest  Resistant 
Ornamental  Plants  by  Deborah  Smith- 
Liola,  is  available  through  Rutgers  (NJ) 
Cooperative  Extension  Service. 

Soil  Treatments  for  Plant  Health 

Soil  related  disorders  are  among  the 
biggest  challenges  to  maintaining  land- 
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Soil  excavation  tools  utilizing  pressurized  air  provide 
arborists  an  effective  option  for  treating  many  soil  and 
root  disorders. 


scape  plant  health.  Nutrient  deficiencies, 
poor  drainage,  low  organic  matter,  alkaline 
soil  pH,  soil  compaction  and  limited  soil 
volumes  are  among  the  common  problems 
encountered  in  the  urban  landscape. 

The  necessity  of  routine  fertilization  is 
being  questioned  by  more  researchers 
and  arborists  alike.  Many  commercial 
arborists  are  now  offering  prescription 
fertilization  services,  which  use  the  same 
principals  as  IPM.  Prescription  fertiliza- 
tion begins  with  a soil  analysis  to 
determine  pH,  nutrient  and  organic  mat- 
ter content,  texture  and  other  key  soil 
characteristics.  A specific  prescription  is 
then  developed  based  on  soil  analysis 
results,  the  plant  species  and  condition 
and  the  landscape  goals  for  the  plants. 
Only  the  nutrients  that  are  required  are 
applied.  Soil  pH  and  organic  matter  are 
also  adjusted  as  needed.  Prescription  fer- 


tilization utilizes  follow-up  inspections 
to  verify  plant  response  to  treatment. 

The  introduction  of  soil  excavation  tools 
utilizing  pressurized  air  (Air- Spade™,  Air- 
Knife™)  provide  arborists  an  effective 
option  for  treating  many  soil  and  root  dis- 
orders. Air-tools  can  efficiently  cultivate 
compacted  soil,  incorporate  organic  matter 
into  the  root  zone,  excavate  soil  and  mulch 
from  root  collars  and  allow  excavations 
within  the  root  systems  of  plants  without 
causing  root  loss. 

Stay  tuned,  because  the  field  of  PHC  - 
and  the  tools  it  incorporates  - will  continue 
to  evolve. 

Bruce  R.  Fraedrich,  Ph.D.,  is  vice  presi- 
dent of  research  for  Bartlett  Tree  Research 
Laboratories  in  Charlotte,  N.  C.  ^ 


HoW  do  YOU  make  Tree  Care  Easier 

MORE  Profitable? 


Health 


Care,  Inc 


tm  * Linda-as  teiaQft 
LiiiEupi  NjnajinirJ 
lid  MfiusfT^ 1 rm  Cire 


Easy  lo  use,  expert  results 

Today's  Technology  for  Tomorrow's  Environment™ 

For  additional  product  information  or  distributor  locations  Call:  1 -800-421 -9051  or  go  online  to  wvftv.planBifcaithcaFe.com 


The  most  Eire  dive  mycorrhual  innculjnls  avail  a Me 
Bioteriilizevs  lor  lang-lnslimj  l&rtjlily 
Safe,  environ  mentally  trie  ndly  product 


By  Using  EXPERT  Tools! 


Please  circle  44  on  Reader  Service  Card 


72 


TREE  CARE  INDUSTRY  - APRIL  2005 


THE  MOST 

TRUSTED  NAME 
in  MICRO-INJECTION  tree  care 

TECHNOLOGY  FOR  OVER  40  YEARS. 


2 ME W EXCITING  PflrOOUCTS  JUST  FOR  TREES, 

AVAILAH4F  ON1Y  FROM  WLAUfiFT 

"AHiORFOS" 

(Suppressing  mony  P^yt^hfhofa  s including  S.Q.O.J 

& 

“VIGOR  53“ 

|A  Unique  Phosphite  Mutnfiarral  Sup^lefHerrtl 


Choices . Choices  £t  more  Choices 

THE  LARGEST  SELECTION  OF 
MICRO- INJECTION  TREE  CARE  PRODUCTS  AVAILABLE  ! 

A INSECTICIDES  ...  3 FUNGICIDES  ...  7 FERTILIZERS  ..  2 MlTlClDES 
I ANTIBIOTICS  ...  2 Unique  COMBINATION  PRODUCTS  ... 

That  are 

jlHplV  FfFfCTXVf 


Bfii-era  H“icJ  Quwflfillne  ®i  udrain* 

Z^H  r fa  mi&t&t 

IMlttH  t*  thf  Quin  iNfitTiOH  ptaeyti  iHOffRi  i tirttmrmif  UM* 

UNDER  thL  Sll*£ftVISQN  0#  ' iHK  IWlTlt  ffUfH  Bffl.  *f  htPltllLTUr  01.11*7' 
FIM  THE  PREVENTION  AND  ERADICATION  DFflGTH  THE  ASIAN  LONGHORN  BEETL  E 
AND  crm-i.s  I ONOHOfthl  RF-T1  S'  QUARANTINE  PflODPIAWF,  IN  THF  STATES  Of 
NFW  vCMlLN  UN0I9.  uVASHWaTON  mo  MOW  RfWr  JfHiE  v 

mn  mi.20Da.  aou,  2004  km  now  aqam  in  mb 

OVft  4M.5M  IBB  MOVW  lHWID  A I#  PU.  COUHTM 

1J41C.1PF  I IMTFC.T  -A-C.1PE  I wern  brtermiMstf  Id  be  IhR  At  CGnlrGP1 
EMERALD  ASH  BORER 

hwl  udiri'lv  the  3003  atudy  o&n*iewd  fr*  Mic+iigen  9 ruin  UrHmnffy 

i vie#  : dl  WWW?: niEiikJuBilibcHBi  rtti <1  rwImKTl . d rr  ! 


/V\*n  uiricrt- 

&DO-  TCFFS  R>  ^ <'eOff-W3-S-77BTi 
BT7-TREE  HLF  (OVT-Bro-WST) 


iftail  frne  technic*!  «uppi?rft  Line] 


WHEN  SAFETY  MA  ITERS 

THE  NEW 

MAUGET  ADVANCED 

OINiRATION  !i 

MlCRO-INiECTtON  DELIVERY  SYSTEM 

“COMPLETELY  CLOSED  SYSTEM*1 
LEAK  PROOF 
HERMETICALLY  SEALED 
HIGH  ER  VOLUMES  (up  lu  20  rflL] 

FASTER  AND  EASIER  IO  USE 
NO  COMPLICATED  EXPENSIVE  EQUIPMENT 
TO  PURCHASE  OR  FRUSTRATE  THE  USER 
NO  HIGH  PRESSURE  DAMAGE 
NO  BARK  SEPARATION 
LESS  TOOLS  REQUIRED 

EQUSPMENT  COST.  UNDER  150.00 


Please  circle  3 1 on  Reader  Service  Card 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


Thanks  to  a very  special  leader 


Greg  Daniels  joined  the  National 
Arborist  Association  (now  Tree 
Care  Industry  Association)  Board 
in  1997  and  was  part  of  the  leadership  team 
that  got  the  association  through  sad  times, 
followed  by  difficult  times,  and  then  led  us 
into  a new  creative  era.  He,  along  with  oth- 
ers, mapped  out  the  change  in  culture  to 
evolve  the  Board  into  a strategic/policy- 
making Board  and  away  from  a 
management  Board.  Through  Rusty 
Girouard’s  valiant  work,  Greg  was  part  of 
the  team  who  masterminded  new  bylaws 
that  made  N A A/TCI  A a flexible  and  nim- 
ble association;  able  to  respond  to  the  new 
needs  of  the  times  quickly.  Greg  and  Tim 
Johnson  led  a Search  Committee  that 
found  a new  president. 

For  years,  Greg  served  on  the  National 
Arborist  Foundation  Board  and  then  sup- 
ported the  formation  of  The  TREE  Fund. 
When  TCIA  was  approached  to  grow  sig- 
nificantly internationally,  Greg  was  there 
to  offer  diplomatic  skills  to  bridge  cultures, 
and  now,  13  percent  of  TCIA’s  members 


Incoming  Chairman  Tim  Harris , left ; receives  the  chair’s 
gavel  from  Greg  Daniels  at  WMC  2005  in  Cabo. 

are  international.  With  the  strong  support 
of  his  company,  he  provided  countless  vol- 
unteers across  many  committees  and  task 
forces  for  years.  He  championed  the 
Transformation  of  the  Industry,  and  was 
part  of  the  team  who  supported  re-branding 
NAA  to  become  TCIA.  Greg  and  his  com- 
pany immediately  supported  the 


Meet  Tim  Harris,  new  chair  of  TCIA 


Tim  Harris,  president  of  Buckley 
Tree  Service  in  New  Berlin,  Wise., 
was  installed  as  chairman  of  the 
board  of  directors  of  the  Tree  Care  Industry 
Association  (TCIA)  at  its  recent  Winter 
Management  Conference  on  Cabo  San 
Lucas,  Mexico. 

Tim  was  first  elected  to  TCIA’s  board  in 
February  2000,  when  TCIA  was  known  as 
the  National  Arborist  Association. 
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Buckley  Tree 
Service  was 
founded  in  1963, 
and  Harris  has 
been  the  president 
and  owner  since 
1994.  The  first 
accredited  tree 
care  company  in 
Wisconsin, 

Buckley  has  been 
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Tim  Harris 


development  of  TCIA’s  first  political 
action  committee  to  take  our  message  to 
Washington.  With  Greg’s  encouragement, 
Bartlett’s  vice  president  of  government 
affairs  has  helped  us  gain  entree  into  state 
and  federal  regulatory  arenas  previously 
unknown  to  us  in  order  for  TCIA  to  be  the 
“Voice  of  the  Tree  Care  Industry.” 

The  dreams  of  industry  accountability 
and  enhanced  professionalism,  champi- 
oned by  Mark  Tobin  and  Tim  Johnson,  live 
today  in  the  hugely  successful  launch  of 
Accreditation  this  year,  because  of  a conti- 
nuity of  leadership  and  vision  to  which 
Greg  remained  true. 

And  while  the  evolution  proceeded,  he 
always  remained  part  of  the  team.  He  evi- 
denced the  characteristics  of  a servant 
leader.  Ego  is  not  a part  of  his  leadership 
formula.  Service  is.  For  his  support,  contri- 
butions, and  company’s  unfailing 
involvement,  we  thank  you,  Greg.  Your 
leadership  during  critical  times  for  the  tree 
care  industry  will  not  be  forgotten. 


a TCIA  member  since  1977.  Harris  is 
also  a member  of  the  International 
Society  of  Arboriculture,  Wisconsin 
Arborist  Association  and  Wisconsin 
Landscape  Contractors  Association.  In 
2004,  Harris  received  the  Wisconsin 
Arborist  Association  Distinguished 
Service  Award,  which  is  presented  to  an 
individual  who  has  made  extraordinary 
contributions  of  their  time  and  talent  to 
the  WAA. 


Standard  Definitions  for  Arboriculture 
A compilation  of  definitions 


As  the  number  of  standards  that 
apply  to  tree  care  continues  to 
grow,  arborists  are  finding  it  more 
and  more  difficult  to  keep  pace  with  the  def- 
initions that  govern  the  profession.  TCIAhas 
compiled  the  definitions  of  1 1 standards  into 
one  handy  booklet  - Standard  Definitions  for 
Arboriculture:  A compilation  of  definitions. 

This  booklet  describes  standard  arboricul- 
tural  terms, 
from  “amon-eye 
nut”  to  “xylem,” 
compiled  from 
the  following 
standards: 


and  construction 

6.  ANSI  A300  (Part  6)-Draft 

Transplanting 

7.  A3 00  (Part  7)-Draft  Integrated 

Vegetation  Management  a.  Rights  of  way 

8.  ANSI  Z 133.1  2000  Arboricultural 
Operations 

9.  ANSI  Z 133.1  2000  Arboricultural 
Operations  Annex  A 

10.  OSHA29  CFR  §1910.269 

11.  ANSI  Z60. 1-2004  Nursery  Stock 

If  all  arborists  have  a clear  understanding 
of  the  terms  and  definitions  of  tree  care, 
communication  with  clients  and  with  each 
other  will  be  improved. 


1.  ANSI  A3 00  (Part  1)-2001  Pruning 

2.  ANSI  A3 00  (Part  2)-2004  Fertilization 

3.  ANSI  A300  (Part  3)-2000  Support  Systems  a.  Cabling, 
Bracing,  and  Guying 

4.  ANSI  A3 00  (Part  4)-2002  Lightning  Protection  Systems 

5.  ANSI  A300  (Part  5)-Draft  Site  planning,  site  development, 


A copy  of  the  booklet  was  mailed  free 
to  all  U.S.  members  in  February  as  a ben- 
efit of  membership  in  the  Tree  Care  Industry  Association. 
Additional  copies  are  available  for  the  member  price  of  $4.99 
(non-members  $7.99),  and  may  be  ordered  by  calling 
1-800-733-2622. 


Meet  Tim  Harris 


Harris  attended  Northern  Michigan 
University  and  University  of  New  Mexico, 
where  he  studied  secondary  education.  “I 
wanted  to  be  a high  school  teacher  and 
coach,”  he  noted.  Instead,  a summer  job 
with  Buckley  turned  into  a career. 

Harris  started  off  as  a hose  dragger  for 
Buckley’s  spray  man  and  worked  his  way 
up  from  there.  His  transition  from  employ- 
ee to  owner  was  smoothed  by  a planned 
program.  “I  ran  the  company  for  five  years 
before  the  buyout,”  he  said.  “I  was  the  gen- 
eral manager  and  in  charge  of  sales.  The 
owner  gave  me  a free  hand  to  run  the  place 
before  I was  the  owner.” 

“When  I started  with  Buckley  in  1982, 1 
was  the  third  employee,”  he  said.  “When  I 
bought  the  business  12  years  later  we  had 


eight  or  nine  employees.  Today  we  have 
23.  Our  market  is  pretty  spread  out.  We 
opened  a second  office  because  we  were 
spending  too  much  time,  which  means 
money,  driving  out  to  job  sites.  It  is  not 
uncommon  for  us  to  travel  40  miles  to  a 
site.” 

Buckley’s  current  mix  of  business  is 
roughly  60  percent  traditional  tree  work 
and  40  percent  plant  health  care. 

His  focus  in  his  year  as  chairman  will  be 
on  spreading  the  word  about  the  value  of 
accreditation  - to  the  industry  and  con- 
sumers. TCI  A has  committed  to  the 
Transformation  of  the  Industry,  a five  out- 
come plan  to  enhance  the  professionalism, 
safety,  and  consumer  awareness  of  the  tree 
care  industry. 


“I  truly  believe  the  tree  care  industry  and 
this  association  are  at  a crossroads,”  Harris 
stated  in  his  inaugural  speech.  “TCIA  and 
its  members  have  an  opportunity  to  take 
commercial  arboriculture  to  the  next  level. 
Our  success  in  pushing  our  industry  for- 
ward will  depend  entirely  on  how  quickly 
and  fully  we  embrace  TCIA’s  accreditation 
program,”  he  said.  “Going  through  the 
accreditation  process  is  the  best  thing  I 
have  ever  done  for  my  business.  The  expe- 
rience helped  everyone  in  my  company 
focus  on  our  strengths  and  weaknesses  and 
gave  us  a clear  direction  on  where  we  want 
to  take  the  business. 

“It  may  take  a while  for  consumers  to 
recognize  its  value,  but  we  need  to  give  the 
consumer  a clear  choice  to  identify  profes- 
sional tree  care  companies.” 
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Board  looks  ahead  at  annual  winter  meeting 

The  TCI  A Board  of  Directors  met  at  the  Hilton  Los  Cabos  on  February  6, 2005 


Chair  Greg  Daniels  called  the  meet- 
ing to  order.  Board  members 
present  included  Tim  Harris,  Tom 
Golon,  Scott  Jamieson,  Mark  Shipp, 
Jeannie  Houser,  Tom  Tolkacz,  Randy 
Owen,  Terrill  Collier,  and  Cynthia  Mills. 
Guests  included  incoming  Board  members 
Scott  Packard  and  Tony  Gann.  Staff  guests 
included  Mark  Garvin  and  Penny  Judd. 

Appointments 

The  Board  ratified  the  results  of  the  e- 
mailed  votes  approving  Terrill  Collier  to 
fill  Lauren  Lanphear’s  position  on  The 
Tree  Fund  Board  until  August  2005  (at 
which  point,  he  will  take  over  Tom 
Tolkacz’s  position  for  one-year.) 

The  Board  confirmed  the  following 
appointments: 

► Anne  Baldwin,  Baldwin  Tree  Care  in 
El  Cajon,  Calif.,  as  an  at-large  member 
(1-year  term)  of  the  Nominations 
Committee. 

► Keith  Sheriff,  Wright  Tree  Service  in 
Des  Moines,  Iowa,  was  as  Vice  Chair 
(1-year  term)  of  the  Safety  Committee 

► Joe  Redman,  Lewis  Tree  Service  in 
Rochester,  N.Y.,  as  an  at-large  member 
(1-year  term)  of  the  Audit  Committee 

► Ron  Keith,  Shawnee  Mission  Tree 
Service  in  Shawnee,  Kan.,  and  Mark 
Tobin,  Hartney  Greymont  in 
Needham,  Mass.,  as  members  of 
Ethics  Committee.  (Scott  Jamieson 
and  Tom  Tolkacz  are  stepping  down. 
Randy  Owen  and  Scott  Packard  will 
continue  to  serve.) 

The  Board  discussed  candidates  for  a 3- 
year  term  appointment  of  a TCI  A Member 
to  the  TREE  Fund  Board  of  Directors 
(August  2005  - August  2008).  Tom  Tolkacz 
will  provide  the  skill  set  analysis  for  The 
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TCIA  will  look  into 
working  with  PLCAA 
on  a July  Day  of 
Service  at  Arlington 
National  Cemetery. 


TREE  Fund  Board  and  then  TCIA  will  do 
a call  to  the  membership  for  candidates.  A 
decision  will  be  made  at  the  June  Board 
meeting. 

TCIAF  Board  of  Trustees 

Board  recommended  that  the  following 
TCIA  officers  should  serve  on  Tree  Care 
Industry  Association  Foundation  (TCIAF) 
Board  of  Trustees:  TCIA  vice  chair  as 
TCIAF  chair;  The  TCIA  chair  and  senior 
director  will  also  serve  on  the  TCIAF 
Board  of  Trustees.  (TCIA  president  will 
serve  as  an  ex-officio  member.) 

WMC  2006 

At  the  recommendation  of  staff,  the 
Board  chose  St.  Kitts  as  the  site  for  Winter 
Management  Conference  2006. 

Fundraising 

As  the  result  of  a member  request  for 
financial  assistance,  the  Board’s  consensus 
is  to  handle  requests  on  a case-by-case 
basis  for  now.  The  current  request  for  an 
announcement  will  be  publicized. 

The  Board  endorsed  establishment  of  a 
committee  to  assist  with  sponsorship;  the 
development  of  a point  system;  and  focus- 
ing on  ROI  for  Associates  to  take  Outcome 
5 to  a new  level. 

TREE  CARE  INDUSTRY  - APRIL  2005 


Day  of  Service 

The  Board  reached  a consensus  to  pur- 
sue Days  of  Service  with  TCI  EXPO  where 
it  meets  appropriate  criteria,  including 
financial.  TCIA  will  look  into  working 
with  PLCAA  on  a July  Day  of  Service  at 
Arlington  National  Cemetery. 

Updates 

Mark  Shipp  gave  an  update  on  the  status 
of  developing  an  insurance  program  for 
arboriculture. 

Tom  Tolkacz  updated  the  TCIA  Board 
regarding  The  TREE  Fund’s  current  transi- 
tion. The  Board  decided  to  establish  a 
TCIA  TREE  Fund  Committee  with  a for- 
mal staff  liaison  to  facilitate  working  with 
the  TREE  Fund. 

The  Board  signed  its  annual  Conflict  of 
Interest  form. 

The  Board  engaged  in  a broad  conversa- 
tion about  opportunities  and  threats  in  the 
tree  care  industry  and  for  TCIA.  Staff  col- 
lected the  Board  input  for  assistance  in 
tactical  decisions  to  continue  positioning 
TCIA  for  long-term  success. 

The  President  and  Board  discussed  plans 
for  the  focus  of  work  in  2006. 

Performance  evaluation 

In  executive  session,  the  Board  conduct- 
ed its  annual  evaluation  of  the  president’s 
performance  and  compensation.  The  Board 
discussed  the  compiled  performance  evalu- 
ation of  the  president  for  2004-05  and 
made  compensation  decisions  for  the  com- 
ing year.  Greg  Daniels,  Tim  Harris,  Tom 
Golon  and  Scott  Jamieson  met  with  the 
president  to  conduct  the  annual  discussion 
about  past  and  future  performance  expecta- 
tions. Documentation  of  the  Board’s 
decisions  will  be  forwarded  for  the  presi- 
dent’s personnel  file. 
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Jackson  to  Nashville  • August  1 -6,  2005 


A cyclist’s  dream  . . . imagine  yourself 
on  a shaded,  curved  rural  highway  that  is 
green  with  thick,  lush  grass  and  plenty  of 
hardwood  trees,  with  occasional  glimpse  of 
small  farms  and  quaint  villages  through  the 
foliage.  No  billboards,  neon  lights,  traffic 
jams,  or  commercial  traffic — but  plenty  of  rolling  hills  and  an  abundance  of 
breathtaking  scenery  along  a national  natural  treasure. 

Welcome  to  Tour  des  Trees  2005! 

Hello  fellow  cyclists,  volunteers,  sponsors,  and  each  and  every  one  that 
supports  the  Tour  and  the  cause  that  is  so  important  to  us  all.  My  name  is 
Paul  Wood  with  Black  Bear  Adventures  Bicycle  Tours  and  I am  honored  to 
have  been  chosen  to  coordinate  the  2005  Tour  des  Trees.  On  August  1, 1 
encourage  you  to  leave  your  worries  and  stresses  behind  and  join  us  for  an 
unforgettable  journey  along  the  scenic  roads  of  the  Historic  Natchez  Trace. 

The  Natchez  Trace,  operated  by  the  National  Park  System,  follows  an 
enchanted  8,000  year  old  route  through  lush  forests  and  into  the  heart  of 
America’s  past.  Well  known  for  its  breathtaking  panoramas,  the  Trace  was 
first  used  by  Native  Americans  thousands  of  years  ago  and  later  as  a major 
trade  route  during  frontier  days.  History  will  come  alive  as  riders  travel 
along  the  Trace,  following  the  pathways  of  the  Indians,  boatmen,  traders, 
soldiers,  and  settlers  who  helped  shape  America. 

Our  journey  to  raise  much-needed  funds  and  public  awareness  will  take 
us  through  the  winding  roads  of  northern  Mississippi,  Alabama,  and 
Tennessee,  offering  a gradual  contrast  in  terrain  from  relatively  flat  land 
to  gently  rolling  hills  and  into  the  steeper  peaks  of  the  lower  Appalachian 
region.  We’ll  have  opportunities  to  reach  out  to  communities  in  all  three 
states,  building  awareness  of  the  need  for  research  and  its  impact  on 

Over  the  past  fourteen  years,  riders 
of  all  ages  and  abilities  have  joined 
together  to  create  the  event  that  is 
called  Tour  des  Trees.  They  started 
with  a common  purpose  and  ended 
with  a shared  experience  that 
has  changed  many  lives.  Dozens 
will  join  together  again  this  year, 
traveling  almost  500  miles  from 
Jackson  Mississippi  to  Nashville. 
Will  you  be  one  of  them?  We 
certainly  hope  so!  The  challenges, 
which  are  significant,  will  surely 
be  matched  by  the  warm  glow  of 
satisfaction  that  accompanies  the 
accomplishment  of  difficult  but 
meaningful  goals. 


people,  trees,  and  the  environment. 


M155ISSJFP' 


The  Historic  Natchez  Trace 


A Sample  of  the  Scenic  and  Historic 
Treasures  You’ll  Experience  Along 
the  Natchez  Trace 

• Stop  for  a break 
at  the  Tupelo  Bald 
Cypress  Swamp, 
with  board 
walkways  leading 
across  yellow- 
green  algae- 
covered  water  so 
smooth  it  looks  like 
a chartreuse  mirror 
that  you  could 
walk  on. 

• Visit  Pharr  Mounds, 
a complex  of  eight 
ancient  burial  mounds  built  from  about  1,800 
to  2,000  years  ago. 

• Travel  just  one  mile  off  the  route  to  the  Tupelo 
National  Battlefield,  site  of  a major  Civil  War 
battle  in  1864.  Just  a few  more  miles  down  the 
road  and  you’re  at  the  Elvis  Presley  Birthplace 
and  Museum. 

• Walk  the  nature  trails  that  display  plants  used 
in  daily  life  for  food  and  Indian  tribal  medicines 
at  the  Chickasaw  Village  site. 

• Walk  along  the  Old  Trace  to  the  graves  of  13 
unknown  Confederate  soldiers,  or  explore  a 
grove  of  dogwood  trees  in  Dogwood  Valley. 


Special  Thanks  To  Our  Platinum 
and  Gold  Leaf  Tour  Sponsors! 


BARTLETT 
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For  more  information  or  to  sign  up  tor  the  adventure, 

please  visit  the  Tour  des  Trees  web  site  at  www.tourdestrees.org, 

or  contact  Tour  coordinator  Paul  Wood  at  Paul@blackbearadventures.com. 


Letters 


Greater  innovation  needed 
for  stumper  teeth 

I would  like  to  comment  on  your  article 
“Grinding  Out  Innovations  in  Stumper 
Teeth”  (TCI,  February  2004). 

My  grinding  is  done  in  dry  clay  soils 
with  small  (under  3 inch),  soft  limestone 
chunks.  My  grinder  teeth  are  completely 
rounded  out  in  a couple  of  hours  - if  I’m 
lucky. 

No  one  I’ve  talked  to  has  a better  answer 
- only  different  grades  of  carbide.  To  me, 
using  carbide  is  out  of  date.  I’ve  seen 
hydraulic  chain  saws  with  metal  teeth  used 
for  cutting  concrete.  Also,  big  diesel  rock 
cutters  that  use  metal  teeth. 

It’s  time  to  explore  other  options  and 
materials. 

John  Rochester 

Coral  Springs  Tree  Company, 

Margate,  Fla. 


Send  letters  to: 

Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@treecareindustry.org 


Hail  Mary  pass? 

I was  doing  what  I hope  to  be  my  last 
tree  job,  after  eight  years  in  business,  at 
a church  recently.  Throughout  my  tree 
career  I have  prayed  that  God  would 
keep  me  safe  to  continue  to  work  in  the 
future.  As  we  were  topping  the  last  tree 
of  the  day  in  front  of  the  church,  the 
sun  started  to  set  and  the  moon  started 


to  rise.  It  was  such  a striking  image  - in 
FRONT  of  the  church  - that  I grabbed 
my  camera.  I thought  I would  share 
these  photos  with  you. 

Mark  Russell, 

Colorado  Springs,  Colo. 


Tree  News 


Oak  named  the  national  tree 

President  Bush  has  signed  a bill  naming  oak 
as  the  official  U.S.  national  tree.  The  generic 
“oak”  was  selected,  rather  than  choosing  one  of 
its  600  species.  The  National.  Arbor  Day 
Foundation  conducted  an  unofficial,  online  sur- 
vey in  2001  and  oak  received  the  most  votes  as 
the  public’s  top  choice  for  a national  tree. 
Second  was  redwood,  which  had  81,000  votes 
to  oak’s  101,000. 
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European  wood  wasp  could 
affect  conifers 

Sirex  noctilio , a European  wood  wasp,  was 
discovered  in  Oswego  County,  N.Y.,  last  fall 
and  positively  identified  in  February.  The 
pest  could  threaten  pines,  spruce,  fir  and 
larch.  S.  noctilio  is  associated  with  the  fungus 
Amylostereum  areolatum  that,  together  with 
the  wasp’s  mucus,  results  in  rapidly  weak- 
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ened  host  trees.  American  entomologists 
believe  the  pest  could  become  established  in 
any  North  American  climate  that  supports 
pine.  One  other  European  wood  wasp  was 
discovered  in  a Bloomington,  Ind.,  ware- 
house in  2002. 
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From  the  Field 


Customer  Service 


By  Karl  Pokorny 


From  1961  to  1985  my 
parents,  Wallace  and 
Sarah  Pokorny,  owned 
and  operated  Beaver  Tree 
Service  in  a small  agricultural 
community  in  east-central 
Indiana.  Wally  sold  tree  care 
services  and  worked  with  the 
crew  every  day  while  Sarah 
raised  four  children  and  ran  the 
office.  Many  years  later  my  two 
brothers  and  I also  worked  on 
the  tree  crew  in  the  summers 
and  my  sister  took  calls  and 
helped  set  appointments. 


Like  many  who  start  tree 
service  companies,  my  father 
started  out  clearing  brush,  removing  trees  and 
selling  firewood.  He  soon  began  climbing  trees 
with  a homemade  rope  saddle  and  a Sears  chain 
saw.  By  1963,  the  business  had  expanded 
enough  to  justify  purchasing  a Mitts  & Merrill 
chipper  and  a Vermeer  stump  grinder.  Wally  also 
hung  up  his  rope  saddle  in  exchange  for  a leather 
“floating  O-ring”  saddle  he  designed  and  had  a 
local  saddler  build. 

The  local  customer  base  was  thin.  For  the 
business  to  survive,  my  father  traveled  exten- 
sively in  a three  county  area.  Our  competitors, 
who  were  the  usual  mix  of  “euc  and  oak-men,” 
were  selling  to  this  same  small  customer  base. 
However,  Beaver  Tree  Service  had  such  an 
excellent  reputation  that  they  always  had  at  least 
a month  backlog  of  jobs.  Many  customers 
would  call  and  tell  them  to  do  the  work  without 
asking  for  an  estimate. 

Wally  and  Sarah  considered  expanding  to 
multiple  crews  and  even  had  an  opportunity  to 
branch  out  into  line-clearance  work,  but  they 
decided  they  wanted  to  remain  small.  They 
stopped  advertising  except  for  a phone  number 
in  the  Yellow  Pages  and  still  - even  in  this  small 
farming  community  - they  had  more  customers 
than  they  could  handle. 


Seasons  Lore 


This  photo  of  Wallace  and  Sarah  Pokorny  predates  the 
author  by  one  year.  The  child  on  the  left  is  his  brother, 
Bill,  and  on  the  right  is  their  sister,  Amy. 


The  keys  to  their  success  in  business  are  no 
secret:  hard  work,  continuing  education,  fair- 
ness in  business,  and  a strong  ethic  of  providing 
excellent  customer  service.  In  fact,  they  both 
epitomized  customer  service. 

In  1985,  when  Wally’s  body  said  “that’s 
enough,”  they  sold  the  business  and  retired  from 
tree  work.  A couple  of  years  after  their  retire- 
ment, my  mother  found  the  following  article 
from  a Nov.  5,  1965,  edition  of  Christianity 
Today , which  had  been  taped  inside  my  father’s 
clipboard  for  20  years: 

The  people  from  whom  we  bought  the  old 
farmhouse  left  us  a kerosene-burning  kitchen 
stove,  but  took  with  them  the  55-gallon  oil  drum 
and  stand  on  which  it  stood.  So  we  telephoned 
Austin  Corbit,  the  oil  dealer 

It  was  early  spring,  a bright,  brittle  New 
England  day,  and  my  wife  was  there  alone  when 
Austin  s man  drove  down  the  lane.  She  showed 
him  where  he  should  put  the  barrel  in  the  barn 


and  went  back  in  the  house. 
Soon  she  heard  a knock. 

Does  your  husband  have  a 
saw?”  he  asked.  “ And  may  I 
cut  up  those  old  two-by-fours 
in  the  corner  of  the  barn?  ” 

It  would  have  been  so  simple 
for  him  just  to  have  delivered 
what  we  ’d  ordered  - a barrel 
full  of  kerosene  - and  then 
gone  away.  Instead,  he  swiftly 
cut  the  old  gray  two-by-fours 
into  proper  lengths,  spiked 
them  together  with  nails  he  had 
pulled  screeching  from  weath- 
ered wood,  and  toenailed  the 
stand  against  the  barn  wall. 
Then  he  lifted  the  empty  oil 
drum  atop  the  stand  and  filled 
it  for  us. 


Austin  s man  could  have  filled  the  barrel  and 
left  me  to  discover  how  to  empty  it  (with  siphon, 
with  pump,  with  curses)  or  how  to  get  all  400 
pounds  of  it  up  onto  a stand  (with  plank  or  hoist, 
strain  and  sprain)  so  gravity  would  drain  it  eas- 
ily. He  could  have  said  “you  need  a stand, 
Missus.  Call  me  when  you  get  one.  ” But  he  had 
not.  He  had  simply  asked  himself  how  he  could 
help  us,  and  then  gone  ahead  - without  intru- 
sion, without  fanfare,  without  expecting  reward. 

This  was  almost  20  years  ago,  but  I still 
would  not  think  of  dealing  with  any  other  com- 
pany. Somehow  Austin  always  hires  men  who 
are  exceptionally  helpful.  Not  talking-helpful  or 
asking-helpful,  but  thinking-helpful,  doing- 
helpful. 

The  man  in  the  article  could  have  easily  been 
my  father  on  a tree  job:  Doing  everything  from 
repairing  an  outhouse  door  to  cleaning  plugged 
gutters,  to  “sneaking  in”  some  free  pruning 
work  for  a little  old  lady  that  he  knew  could  not 
afford  it  - my  father  was  always  “thinking-help- 
ful, doing-helpful”  in  every  area  of  his  life. 

Karl  Pokorny  is  an  Urban  Forestry  Manager 
for  the  City  of  Richmond,  Va.  & 


TCI  will  pay  $100  for  published  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing  for  grammar,  style 
and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 Perimeter  Road,  Unit 
1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org. 
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Says  “Most  Listened-to”  Radio  Garden  Expert 


Nick  Federoff: 

U 


HE  HAS  SAVED  FAR 
MORE  TREES  THAN 


Nick  Federoff 


Dr.  John  A.A.  Thomson 

(In  27  different  title  Who’s  Who  Directories) 


(about  Dr.  John  A.A.  Thomson, 
maker  Of  famous  World's  Fair  Gold  Medal 
SUPERthrii/e  50-in-1™,  50  vitamins-hormones) 

FURTHER  UNIQUE  FACTS  - BiMf>ev^veV 

enabled  by  SUPERthrive™ 


Guiness  Book  of  Records,  “Biggest  ever  moved.” 
Standardly,  with  SU PE  Rfhrive,™  contractors  and  parks 
claim  to  ACCEPT  NO  LOSS  of  trees.  Worldwide  (though  no  salesmen.) 

100%  of  2000  SU  PE  Rthrive™  dealers  asked  at  trade 
shows  said  they  are  “aware  that  S U PE  Rthrive™  revives 
shrubs  and  trees  with  as  little  as  green  under  their  bark.” 

Said  U.S.D.A.  head  grower  scientist  - “Far  more  growth  above 
and  below  ground  than  when  fertilizers  used  alone.”  ^ 

Over  500  parks  systems  heads  wrote  that  nothing  works  so  well. 


1 - 


Live  Oak  Tree 


• Savina  50,000  Mojave  Desert  trees  and  plants,  for  U.S.  Bureau  of 
Land  Management,  while  beautifying  100  nearby  Las  Vegas  hotels. 

#1  Environment  saver.  • Regularly  helps  win  American  Rose,  Orchid, 
etc.,  Societies’  flowering  plant  competitions. 

• Famed  offer-proof:-  Since  1940,  unchallenged,  $5,000  guaranteed 
to  be  world  champion  Activator.  Reviver,  Trans/Planter.  Extra  Grower. 
and  Perfecter.  — Far  Best.  Unique.  Nothing  is  at  all  “tike”  it. 

• 65  years,  NEVER  ONE  BOUNCED  on  professional  guarantee: 

“After  using  first  gallon  - money  back  if  you  wish  you  had  not 
bought  it.”  (Public  agencies  or  established  businesses  in  U.S.) 

VITAMIN  INSTITUTE  12610  Saticoy  Street  South , NORTH  HOLLYWOOD , CA  91605 

Phone  (800)  441 -VITA  (8482)  FAX  (818)  766-VITA  (8482)  www.superthrive.com 
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Onyx™  Insecticide.  Tough  protection  against  tough  tree  pests. 


Onyx  is  the  cost-effective  insecticide  that  provides  long 
residual  activity  and  broad-spectrum  control  of  the  toughest 
pests  that  attack  trees,  including  bark  beetles,  wood  borers 
and  clear  wing  borers. 

Onyx  insecticide  is  formulated  with  the  proven  capabilities  of 
its  active  ingredient  bifenthrin.  This,  combined  with  a patented, 
proprietary  carrier  that  optimizes  trunk  spray  applications, 
allows  for  low  use  rates  and  high-performance  effectiveness. 

It  is  particularly  effective  when  used  as  a preventive  treatment, 
prior  to  the  adult  flight  of  selected  pests. 

•FMC 

©2004  FMC  Corporation.  FMC,  the  FMC  logo,  Onyx,  and  the  Onyx  logo  are 
trademarks  of  FMC  Corporation.  Always  read  and  follow  label  directions. 


And  unlike  other  pyrethroids,  Onyx  has  no  alpha-cyano 
group  in  its  chemical  structure,  which  means  it's  tough  on 
pests,  but  easy  on  you. 

So  start  protecting  precious  trees  with  Onyx  insecticide.  For 
more  information,  contact  our  Customer  Satisfaction  Center  at 
1-800-321-1  FMC,  or  visit  us  atwww.pestsolutions.fmc.com. 

1 Onyx  h 
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Journeying 

| 

I 

I recently  went  to  Georgia  to  visit  TCIA  members,  meet  with  Jerri  LaHaie  of  the  Society  of 
Municipal  Arborists,  visit  with  another  exec  and  consultant,  and  to  see  my  former  staff  in  Macon. 

It  was  a bit  of  a nostalgic  trip  covering  some  of  the  same  roads  my  husband  and  I traveled  during 
our  honeymoon  many  years  ago,  enjoying  one  of  the  most  beautiful  areas  of  the  country  when  spring 
comes,  and  seeing  people  who  were  key  to  my  leadership  development. 

What  hit  me  during  this  trip  that  intersected  my  current  professional  work  with  my  past  was  that  the 
tie  through  all  of  it  is  the  people.  It’s  true  that  you  can  never  go  back,  and  often  we  don’t  want  to.  For 
instance,  I wouldn’t  want  to  be  20  years  younger  unless  I could  take  some  of  the  good  sense  I’ve  gath- 
ered with  me. 

What  you  can  do  is  realize  how  important  the  journey  is  and  the  impact  that  you  have  on  others  and 
that  they  have  on  you.  It  amazed  me  what  had  made  an  impact  on  others  that  people  shared  with  me 
in  conversations  - ways  that  I had  positively  impacted  their  lives  that  I had  no  idea  had  been  impor- 
tant to  them.  I also  learned  how  strong  the  bonds  can  be  when  one  former  staff  member  still  felt 
comfortable  enough  to  dissolve  into  tears  and  share  some  current  life’s  troubles. 


Back 


Tree  Care  Industry 

Publisher 

Cynthia  Mills,  CAE 

Editor 

Mark  Garvin 

Managing  Editor 

Don  Staruk 

Technical  Editor 

Peter  Gerstenberger 

Art  Director 

Richard  May 

Advertising  Sales 

Sachin  Mohan 
(516)  625-1613 

Classified  Advertising 

Dawn  Stone 
(603)  314-5380 


Accounting/Editorial/Sales  Offices 

3 Perimeter  Road,  Unit  1 
Manchester,  NH  03103 
Phone:  (603)  314-5380 
Fax:  (603)  314-5386 
E-mail:  tcia@treecareindustry.org 
www.treecareindustry.org 

Circulation 

TCI,  PO  Box  15907 
North  Hollywood,  CA  91615-5907 
Fax:  (603)  314-5386 


Tree  Care  Industry  Association 
Officers  & Directors 


It  also  was  fascinating  to  see  my  former  city  of  residence  through  the  eyes  of  a dynamite  young  busi- 
ness owner  and  to  learn  what  was  growing  and  changing.  Sharing  the  excitement  together  of  a business 
that  is  soaring  and  the  impact  that  his  leadership  is  having  on  the  public’s  understanding  of  tree  care 
was  tremendously  rewarding  for  me.  I felt  like  I was  still  able  to  positively  contribute  to  a place  I used 
to  live  and  care  about  through  my  current  work. 

So  the  message  I want  to  leave  with  you  this  month  is  to  always  think  really  hard  about  the  people 
around  you  and  the  interactions  you  have  on  any  given  day.  You  may  never  know  - or  you  may  only 
know  much  later  - how  important  what  you  are  saying  or  doing  is  to  the  people  around  you.  The  jour- 
ney is  very  important  and  the  people  who  work  with  you  are  sharing  that  ride  every  day.  If  you  move 
on  - or  they  do  - you  may  not  be  together  every  day,  but  they  and  you  will  carry  the  experience  of  that 
trip  always. 

Travel  with  care. 


Cj-  r'^. 

Cynthia  Mills,  CAE 
Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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What’s  your  next  major  business  decision? 
Kxpjnd  your  business  or  market  shaft? 
KuIlkv  tost?  Increase  profits?  Unhaiice 
safely?  Whatever  your  challenges* 
iMorbarh  can  help  analyze  wur  curreni 
situation  and  reach  your  goals.  Goi 
Wood?  loin  the  Morharlc  famik 
We  vc  got  Solutions.  Call  us  today! 
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Rayco... Setting  the  Industry  Standard. 


RAYCO 

AND  ITS  COMPLETE  LINE  OF 


“I  love  the 
smell  of  wood 
chips  in  the 
morning.” 


BRUSH  CHIRPERS 


In  2005,  Rayco  will  be  introducing  10  New  Brush  Chippers  from  6"  to  20"  capacity, 
making  Rayco  your  one  stop  manufacturer  for  environmental  equipment. 


RCra 


■ Hydraulically  engaged  clutch  never 
needs  adjustment 

■ Heavy  duty  80  HP  diesel  engine 

■ High  capacity  intake  rate 

■ Tough  structural  steel  tubing  frame 


■ Automatic  feed  control 

■ Large  roller  enhances  feed  performance 

■ Low  maintenance  cost 

■ 360°  swiveling  discharge  chute  with 
adjustable  discharge  deflector 


Easy  to  use 

Engine  enclosure  design  maximizes 


service  access 


4255  Lincoln  Way  East  - Wooster,  Ohio  44691-8601  ■ 330.264.8699  ■ 800.392.2686 
Fax  330.264.3697  ■ Web:  raycomfg.com  ■ E-mail:  rayco@raycomfg.com 


RAYCO 


Rayco. ..Setting  the  Industry  Standard 


Please  circle  52  on  Reader  Service  Card 
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Branch  Office 

By  Dennis  Gardner 

Contracts  are  an  integral  element  of  doing  business.  Managing 
contracts  properly  improves  your  risk  management. 


Arborist  Innovations 

The  Protector  is  is  a designed  to  protect  stump  grinder  teeth 
from  being  damaged  by  rocks. 


Business  of  Tree  Care 

By  Rick  Howland 

Use  the  weather  forecast  to  schedule  your  jobs  and  save 
money. 


Washington  in  Review 

By  Peter  Gerstenberger 

Extension  services,  H-2B  and  OSH  A are  on  the  legisla- 
tive agenda. 


Management  Exchange 

By  Steven  S.  Little 

The  10  Ts  of  customer  acquisition  and  retention. 


Tree  Preservation 

By  David  Schwartz 

Construction  damage  is,  according  to  the 
National  Arbor  Day  Foundation,  the  No.  1 killer 
of  trees  in  the  U.S.  Here’s  how  one  was  saved. 


QQ  TCIA  Reporter 

Safety  and  training  products,  news,  commentary 
and  benefits  of  membership  with  the  Tree  Care 
Industry  Association. 


Advertiser  Listing 
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Member  Forum 

By  Fred  Evans 

Saving  your  own  future  from  unlicensed  contractors  is 
up  to  you. 


Q From  the  Field 

By  Myron  Dorshak 

Nothing  like  a good  tug  on  your  belt  to  bring  you 
back  to  earth  - literally. 
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Evergreen  trees  keep  a landscape 
cool  and  green  almost  all  year. 
Deciduous  trees,  having  shed  their 
leaves  in  autumn,  remain  barren  when  Od 
Man  Winter  takes  over  a landscape.  But  the 
evergreens  light  up  an  area  with  their  broad 
or  narrow  leaves  with  a wide  range  of 
shades  of  green  (even  some  blue!),  making 
them  a great  addition  to  any  landscape. 

While  broad  leaf  evergreens  are  suitable 
for  USD  A zones  that  do  not  have  severe 
freezing  or  below-freezing  temperatures, 
narrow  leaf  conifers  are  suitable  for  almost 
all  climatic  zones  in  the  United  States. 
Conifers  offer  unlimited  choices  with 
regard  to  stature  (size),  form,  foliage  tex- 
ture or  color. 

It  is  easy  to  create  a visually  appealing 
landscape  with  conifers  as  they  come  in 
every  conceivable  shape  - rounded 
(globoid),  weeping,  narrow  upright  (fasti- 
giate),  broad  upright,  prostrate,  spreading, 
irregular,  pyramidal  or  mounding.  Conifers 
also  provide  a broad  spectrum  of  colors: 
green,  yellow,  blue,  orange  and  purple. 
Bicolor  needles  with  stripes,  spots  or 


patches  are  not  uncommon  in  conifers. 
Some  conifers  have  leaves  that  are  feath- 
ery, and  others  have  stiff  needles.  All 
except  the  junipers  and  yews  (which  pro- 
duce berry-like  fruits)  bear  cones  in  an 
assortment  of  colors  and  shapes. 

Conifers  are  gymnosperms.  They  are 
different  from  the  flowering,  fruit-bearing, 
seed-producing  angiosperms  we  see  in 
most  landscapes.  Unlike  angiosperms,  in 
which  the  seeds  are  enclosed  within  a fruit, 
conifers  produce  naked  seeds.  They  belong 
to  the  order,  coniferales,  the  cone-bearing 
gymnosperms.  Some  of  the  popular 
conifers  that  are  suitable  for  home  land- 
scaping include  Abies  spp  (firs),  Cedrus 
spp.  (cedars),  Thuja  spp.  (Arborvitae), 
Tsuga  spp.  (hemlocks),  Pinus  spp.  (pines), 
Juniperus  spp.  (junipers),  and 
Chamacyparis  spp.,  Picea  spp.  (spruces). 

Selection  of  conifers 

There  is  a conifer  for  every  landscape, 
large  or  small.  Whether  one  lives  in  a huge 
mansion  with  acres  of  land  or  in  a condo- 
minium, conifers  offer  unlimited  choices  to 


The  weeping  blue  Atlas  cedar,  Cedrus  atlantica  ‘Glauca 
Pendula’,  adds  drama  to  a landscape.  It  is  a slow  grower 
with  spreading  branches  15  to  20  feet  wide.  It  prefers 
sun  and [ once  established is  drought  tolerant.  All  photos 
by  Lakshmi  Sridharan. 

design  an  entire  landscape  or  to  use  selec- 
tively as  ground  covers,  a fence  or  wall  to 
create  garden  rooms,  accent  plants  or  all  of 
the  above.  Some  factors  to  be  taken  into 
consideration  in  selecting  conifers  are: 

► Climatic  and  soil  conditions; 

► Size  with  reference  to  annual  growth; 

► Final  height  and  spread; 

► Growth  habits. 

Conifers  have  a worldwide  distribution 
under  subarctic  and  subtropical  conditions. 
Conifers  prefer  Northern  American  climat- 
ic conditions  to  the  hot,  dry  southern 
climatic  conditions.  However,  they  can 
adapt  to  grow  in  stressful  environments, 
such  as  drought,  high  winds,  sizzling  heat 
and  numbing  subzero  cold.  Junipers  and 
ponderosa  pine  growing  east  of  the 
Rockies  are  exposed  to  all  of  the  above. 
Cypress  can  grow  in  the  swamps  of  Florida 
and  Louisiana.  For  best  growth,  grow  them 
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in  full  sun  to  part  shade,  and  rich,  loamy, 
well-drained  soil.  Conifers,  especially 
when  young,  generally  prefer  soil  rich  in 
organic  matter  and  with  good  drainage. 
Mulch  them  heavily  with  shredded  leaves, 
pine  needles  or  compost.  When  well  estab- 
lished, they  can  tolerate  a certain  amount  of 
drought  and  neglect. 

Conifers  are  perennial  shrubs  and  trees 
that  are  capable  of  living  for  thousands  of 
years  (for  example,  the  giant  sequoias, 
Sequoiadendron  giganteum,  of  California 
and  bristle-cone  pine,  Pinus  longavea) 
under  favorable  growth  conditions.  Giant 
conifers  may  not  be  suitable  for  home  land- 
scaping. However,  as  mentioned  earlier, 
conifers  range  in  size  from  a few  inches  to 
hundreds  of  feet.  In  almost  every  genus,  an 
arborist  can  select  the  right  size  suitable  for 
the  landscape. 

Conifers  for  containers  and  bonsai 

In  almost  every  genus,  there  are  smaller 
versions  of  giant-size  conifers  that  would 
neatly  fit  into  a container  of  choice. 

Chamaecyparis , or  false  cypress,  is  an 
interesting  genus,  halfway  between 
arborvitaes  and  junipers.  Most  of  them  are 
dwarfs,  as  short  as  one  foot  high  to  as  tall 
as  8 feet  high.  In  general,  the  Obtusa  types 
look  like  arborvitaes  and  the  pisifera  like 
junipers.  The  latter  are  often  hardier.  The 
very  smallest  Chamaecyparis  obtusa  are 
the  best  plants  to  give  structure  to  contain- 
er gardens  or  bonsai,  where  detailed 
foliage  is  important.  They  will  also  grow  in 
the  open  ground,  but  protect  them  from 
wind  and  winter  sun.  Most  Chamaecyparis 
are  shade  tolerant. 

Some  of  the  C.  obtusa  cultivars  that  are 
good  as  bonsai  and  container  plants 
include:  C.  obtusa  ‘Bess’  (1  foot  by  1 foot) 
with  deep  green  foliage  in  fan  like  swirls; 
C.  obtusa  ‘Kamani  Hiba’  (18  inches  by  18 
inches)  with  gold  and  green  whipcord 
foliage  and  irregular  compressed  growth; 
C.  obtuse  ‘Kosteri  Nana’  (1  foot  by  1 foot) 
with  tiers  of  fans  of  thick  foliage;  the  slow- 
growing  conical  C.  obtusa  ‘Meroke’;  the 
globoid  C.  obtuse  ‘Split  Rock’  (2  foot  by  2 
foot)  with  blue  green  foliage,  and;  C. 
obtuse  ‘Torulosa  Nana’  (2  foot  by  3 foot) 


with  tight,  coral-like  leaves  on  a dense 
cushion. 

Equally  beautiful  as  container  and  bon- 
sai plants  are  the  following  Chamaecyparis 
Pisifera  cultivars:  C.  Pisifera  ‘Boulevard’ 
(3  feet  by  2 feet)  with  irregular  growth  and 
beautiful  two-tone  blue  and  silver  foliage; 
the  globular  C.  Pisifera  ‘Minima’  (2  feet  by 
2 feet)  with  deep  green  curved  foliage;  the 
slow  growing  C.  Pisifera  ‘SquarrosaNana’ 
(18  inches  by  18  inches)  with  tight,  gray- 
green  foliage,  and;  the  hardy,  beautiful 
bun-like  C.  Pisifera  ‘Tsukumo.’ 

Abies  (fir)  offers  quite  a few  dwarfs  with 
pleasing  shapes  (globular,  upright  and 
weeping)  and  green  to  blue  foliage  that 
would  fit  beautifully  into  small  landscapes, 
as  accent  plants  in  containers  or  on  the 
ground.  Some  of  them  prefer  part  shade 
and  others  prefer  full  sun.  Here  is  a short 
list  of  these  gorgeous  little  gems:  A.  bal- 
samea  ‘Nana’  (2  feet  tall),  globular;  Abies 
concolor  ‘Candicans’  (concolor  fir),  (5  feet 
tall),  narrow,  upright  open  habit  with  long 
silver-blue  needles  and  upright  blue/purple 
cones;  Abies  concolor  ‘Select’  (White  Fir), 
(5  feet  tall),  blue- white  colored  needles; 
Abies  koreana  ‘Silberlocke’  (Korean  Fir), 
(15  feet  tall),  attractive  recurved  needles 
with  silvery  white  undersides. 

Juniperus , or  junipers,  grow  best  in 
sunny  locations  in  well-drained  soil.  The 
miniature  junipers  are  slow-growing, 
hence  suitable  for  containers,  rock  gardens 
or  bonsai.  J.  Chinensis  ‘Saybrook  Gold’  (4 
inch  by  2 feet)  with  star  like  pattern  of 
growth  and  golden  foliage;  the  conical  J. 
Chinensis  ‘Capitata’  (2  feet  by  8 inches); 
creeping/.  Communis  ‘Corriegon’  (2  inch- 
es by  3 feet),  and;  the  blue  rug  J. 
Horizontalis  ‘Wiltonii’  (1  inch  by  4 feet) 
would  look  great  when  grown  in  a contain- 
er or  on  a slope. 

Picea  (spruce):  Spruces  prefer  sun,  but 
can  tolerate  part  shade.  Dwarf  spruces  are 
good  as  container  or  accent  plants. 
Globular  black  spruce  P.  Mariana  ‘Nana’ 
with  bluish  foliage,  globular  Serbian 
spruce,  P.  Omorika  ‘Nana’  (3  feet  by  3 feet) 
with  pretty  blue-green  foliage,  the  tiny  P. 
Omorika  ‘Pimeko’  (6  inches  by  6 inches) 
with  blue  and  green  needles,  the  light  green 


Conifers  come  in  every  conceivable  shape  - rounded, 
weeping,  narrow  upright,  broad  upright,  prostrate, 
spreading,  irregular,  pyramidal  or  mounding. 

conical  Alberta  spruce  P.  Glauca  ‘Conica’ 
(3  feet  by  2 feet),  the  blue  spruce  prostrate 
Pungens  ‘Glauca  Procumbens’  (8  inches 
by  2 feet)  are  some  of  the  dwarf  spruces 
worth  growing. 

Pines  are  the  most  popular  conifers  with 
a wide  range  of  sizes,  shapes  (globular, 
pyramidal,  pendulous,  weeping  or  pros- 
trate) and  needles.  Some  can  live  for 
thousands  of  years.  The  dwarf  cultivars, 
Mugho  ‘valley  cushion’  (18  inches  by  24 
inches),  Mugho  ‘Mops’  (3  feet  by  3 feet), 
Nigra  ‘Homibrooki’  (3  feet  by  4 feet),  the 
Japanese  white  pine  with  irregular  growth, 
Parviflora  ‘Ko  Raku’  (3  feet  by  3 feet) 
would  make  excellent  additions  to  any 
small  landscape. 

The  Tsuga  spp .,  popularly  known  as 
hemlocks,  are  shade-loving  evergreens. 
Canadian  hemlock  cultivars,  compact 
globular  ‘Cappy’s  choice’  (8  inches  by  10 
inches)  with  gold  green  needles,  the 
spreading  ‘Cole’s  Prostrate’  (6  inches  by  3 
feet),  the  petite,  slow-growing  (12  inches 
in  10  years)  columnar  ‘Harmon’,  and  the 
irregular,  upright  miniature  ‘Hussii’  (1  foot 
by  10  inches)  with  tiny  foliage  are  good 
choices  for  containers. 
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Prostrate  or  spreading  conifers  are  well-suited  to  grow 
on  a slope  or  in  the  garden. 


conifer  should  be  in  a landscape  or  the 
desire  to  make  a bold  statement. 


Upright’  (dwarf,  dark-dark  green  upright 
with  superior  form),  the  pyramidal  purple 
spruce,  Picea  purpurea  with  beautiful  vio- 
let-purple cones,  and  Picea  abies  ‘Berry 
Garden  Fast’  with  short,  dark-green  nee- 
dles and  brown  buds  are  some  of  the  dwarf 
spruces  suitable  as  accent  plants  on  the 
ground  or  in  containers. 

For  alpine  or  rock  gardens,  use  miniature 
columnar  trees  such  as  Juniperus  commu- 
nis ‘Succica  Nana’,  ‘Pencil  Point’,  or 
‘Compressa’,  Swiss  stone  pine  ‘Glauca’ 
{Pinus  cembra  ‘Glauca’)  and  Douglas  fir 
‘Fastigiata’  ( Pseudotsuga  menziesii 
‘Fastigiata’).  These  grow  well  in  sun  or  for 
part-shade  areas  receiving  4 to  5 hours  of 
sun. 


Columnar  conifers 

Columnar  conifers  add  height  to  a land- 
scape. Use  columnar  conifers  as  accent 
plants  or  walls.  Your  choices  are  almost 
unlimited,  depending  on  how  tall  the 


The  dwarf  upright  spruces  {Picea  spp.) 
like  full  sun,  and  grow  to  a height  of  3 to  7 
feet  in  10  years.  They  are  hardy  to  Zone  3. 
Picea pungens  ‘Fastigiata’,  (columnar  blue 
spruce),  Norway  spruces  Picea  abies 
‘Cupressina’  and  Picea  abies  ‘Hillside 


The  white  pine  Pinus  sylvestris 
‘Fastigiata’  (30  to  50  feet  tall,  blue-green 
needles);  ‘Spaan’s  Fastigiate’,  a slower- 
growing  fastigiate  form  that  is  less 
susceptible  to  breaking  up  under  snow  and 
ice,  and;  60  foot  tall  by  20  foot  wide  Pinus 


This  Is  Not  Your  Average 
Power  Equipment. 

When  you're  ready  to  do  the  job, 
you  want  the  power  of  Jonsered's 
legendary  quality  in  your  hands. 

Backed  by  fifty  years  of  manufacturing 
excellence  ...  and  1 00%  parts 
and  service  dealerships,  Jonsered 
performers  can't  be  found  in  big  box 
stores  for  good  reason.  This  is  not 
your  average  power  equipment. 

If  you  demand  dependability  every 
time,  reach  for  the  RED.  Contact  the 
dealer  nearest  you. 

ilk 

•lonsered 

877-693-7729 

Imported  and  distributed  in  the  Eastern  US  exclusively  by 
Tilton  Equipment  Company 


' THE  POWER  TO  KEEP  UP 
WITH  YOU. 
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MODEL  46 SO  BEAST  RECYCLES 


Bandit’s  beasts 


Choose  from  4 models  2750000  HP 
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Cupressus  sempervirens,  popularly  known  as  Italian 
cypress , has  a narrow  columnar  habit  of  growth. 


strobus  ‘Fastigiata’  with  narrow,  ascending 
columnar  form,  with  branches  that  hug 
close  to  the  central  leader  are  hardier  to 
Zone  2 as  accent  plants  and  screens.  The 
white  pines  perform  well  in  full  sun  to  par- 
tial shade  in  moist,  rich,  acidic  and 
well-drained  soils. 

For  narrow  Arborvitae,  use  pyramidal 
Thuja  occidentalis  ‘Degroots  Spire’  or 
Thuja  occidentalis  ‘Smaragd’  (Sun  loving, 
12-  to  1 5 -feet  tall  and  4-  to  5 -feet  wide  with 
green  foliage).  It  is  one  of  the  popular  ever- 
greens grown  for  windbreaks  and 
year-round  privacy  screening. 

Cupressus  sempervirens , popularly 
known  as  Italian  cypress,  has  a narrow 
columnar  habit  of  growth.  In  warmer  cli- 
mates as  in  the  western  United  States,  it 
grows  to  a tall,  dark-green  column  40  to  60 
feet  in  height  and  3 feet  wide.  Plant  three 
feet  apart  to  give  a dense  screen.  Italian 
cypress  is  often  used  for  framing,  as  a 
strong  accent  around  large  buildings,  or  in 


the  formal  landscape.  A densely  formed 
columnar  crown  with  great  blue  color 
makes  this  tree  a showpiece  for  the  small 
landscape  or  to  fill  in  a tight  comer.  It 
prefers  full  sun  and  well-drained  soil  of 
any  kind  - clay,  sand,  loam,  alkaline  or 
acidic.  It  is  very  tolerant  to  drought. 

Weeping  conifers 

Pendulous  or  weeping  trees  add  drama  to 
any  landscape.  The  stately  weeping  white 
spmce,  Picea  Glauca  ‘Pendula’  has  blue- 
green  foliage  that  grows  downward  to 
create  a fantastic  impression.  ‘Pendula’ 
prefers  sun  or  light  shade  and  rich,  moist 
soil,  but  is  adaptable  to  a wide  range  of 
conditions.  It  tolerates  harsh  conditions 
and  is  often  seen  on  lists  of  deer-resistant 
landscape  plants.  Wonderful  weepers 
include  Picea  abies  ‘Pendula’  or 
‘Frohburg’  (narrow  form),  Pinus  strobus 
‘Pendula’  (weeping  white  pine  with  bluish 
green  needles,  hardiness  Zones  3-8), 
Chamaecyparis  nootkatensis  ‘Glauca 
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THE  POWER  OF  THE  33&XPT  GOES  WAY  BEYOND 
CUTTING  STRENGTH.  IT'S  THE  POWER  OF  HUSQVARNA'S 
ARBORIST-FOCUSED  ENGINEERING. 
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We  offer  a full  Una  of  specialty  detuned  safety  gear  and  ve  a proud  sponsor  oJ  the 


Arhottl“i«er  training  propim*  ISA  and  TCIA. 
To  (lrtd  the  neatest  Huitynma  Power  Retailer, 
call  f -BOD  HUSKY-61  or  visit  our  Wtab  site 
at  www,hmqYami*CQin 
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Pendula’  (weeping  Alaskan  blue  cedar, 
blue  green  foliage,  zones  5-7)  or  ‘Green 
Arrow’  (narrow  form),  and  Pinus  sylvestris 
‘Mitsch  Weeping’. 

The  weeping  blue  Atlas  cedar,  Cedrus 
atlantica  ‘Glauca  Pendula’,  with  its  droop- 
ing form  adds  drama  to  a landscape.  Use  as 
a large  specimen  or  accent.  Pendulous 
branchlets  with  icy-blue  needles  make  this 
evergreen  simply  stunning.  It  is  a slow 
grower  with  spreading  branches  15  to  20 
feet  wide.  It  prefers  sun.  It  is  heat  and  cold 
hardy  (Zones  3-9).  Once  established,  it  is 
drought  tolerant. 

Stake  the  weeping  conifer  and  train  to 
give  the  desired  height.  The  drooping 
branches  would  grow  downwards  creating 
an  attractive  form. 

Prostrate  forms  such  as  Pinus  sylvestris 
‘Albyns’  and  ‘Hillside  Creeper’  are  more 
dramatic  when  grown  on  a slope  or  fall  in 
the  garden.  For  shadier  sites,  the  Douglas 
fir,  Pseudotsuga  menziesii  ‘Graceful 
Grace’  (slim  plant  with  weeping  branches 
and  light  blue-green  needles,  Zone  4),  and 
Tsuga  canadensis  ‘Pendula’  (Canadian 
hemlock,  Zone  3-7  ) are  suitable. 


The  seed-bearing  cones  that  come  in  different  sizes , 
shapes  and  colors  enhance  the  beauty  of  conifers. 

Female  cones  are  showier  than  male  cones. 

Seasonal  changes 

Seasonal  changes  are  not  uncommon  in 
conifers.  Some  of  them  highlight  one  color 
over  the  other  in  various  seasons.  Yellow 
color  in  the  foliage  during  winter  may  fade 
to  green  in  summer.  Pinus  sylvestris 
‘ Aurea’  (golden  Scotch  pine),  P.  virginiana 
‘Wates  Golden’  (‘Wates  Golden’  Jersey 
pine)  and  P strobus  ‘Winter  Gold’  (‘Winter 
Gold’  white  pine)  have  more  yellow  in 


their  foliage  during  winter  and  green  in 
their  foliage  during  summer.  P.  glauca 
‘Rainbows  End’  (‘Rainbows  End’  dwarf 
Alberta  spruce)  has  green  foliage  in  spring, 
and  yellow  in  midsummer.  Chamaecyparis 
thyoides  ‘Heatherbun’  (‘Heatherbun’  false- 
cyparis),  produces  purple  hues  in  winter 
and  soft  blue-green  foliage,  resembling 
heather,  in  summer. 

Cones 

Flowers  in  conifers  are  rather  inconspic- 
uous, however,  the  seed-bearing  cones  that 
come  in  different  sizes,  shapes  and  colors 
enhance  the  beauty  of  conifers.  Female 
cones  are  showier  than  male  cones.  Picea 
abies  ‘Acrocona’  (‘Acrocona’  Norway 
spruce)  has  purple-red  cones  on  branch  tips 
in  spring.  Abies  concolor  ‘Candicans’  has 
blue  purple  cones  in  spring. 

New  growths  also  show  variable  colors 
in  different  seasons  - lighter  shades  of 
green,  yellow  or  even  red.  For  example, 
Norway  spruce  Picea  abies  ‘Cruenta’  and 
P.  abies  ‘Rubra  Spicata’  have  red  new 
growth  in  spring,  and  later  green,  in 
warmer  temperatures. 

Evergreen  conifers  are  low  maintenance 
plants.  Some  may  show  discoloration,  win- 
ter burns,  sagging,  etc.  during  severe 
winter.  When  warm  weather  returns  they 
will  bounce  back.  Remove  the  dead 
branches.  Give  them  support  when  young. 
Insects  or  microbial  disease  may  attack 
some  conifers,  but  one  can  easily  take  care 
of  the  problems  using  appropriate  control 
measures. 

One  can  shape  small  conifers  to  create 
exotic  shapes  (topiaries)  or  just  enjoy  their 
natural  shapes.  Huge  columnar  conifers 
can  be  cut  to  any  desirable  height. 
Considering  the  longevity  and  diversity  of 
conifers,  a little  care  would  go  a long  way 
in  creating  a whimsical  landscape. 

Lakshmi  Sridharan  is  a scientist  with  a 
Ph.D.  in  molecular  biology,  botany  and 
microbiology.  She  is  author  of  A 
Practical  Guide  to  Growing  Roses 
Successfully,  and  can  be  reached  via 
www.lakshmi-sridharan.com.  ^ 


ADVANCED  SHREDDING  TECHNOLOGY 


Years  of  experience  has  enabled  us  to  reach 
extremely  high  levels  of  production  in  shredding 
and  grinding.  Our  broad  range  of  products  offer 
solutions  for  grinding  organic  waste,  crushing 
rock,  in  a wide  variety  of  applications. 


Manufactured  by: 

FAE  GROUP  Spa: 

Zona  produttiva,  18  • R0.  Box  61  I • 38013  Fondo  (Trento)  Italy 
Tel.  +39  0463  840000  • Fax  +39  0463  840099 

www.fae-group.com  • info@fae-group.com 

Distributed  by: 

FAE  USA  me, 

RO.Box  490, 90  Grayson  Ind.  Pkwy  • Suite  400-500  • Grayson,  GA  3001 7 
. Ph  770  407  2014  * Fax  770  338  4508 

www.faeusa.com  • info@faeusa.com 
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Altec  Safety  Technology 

Altec  ISO-Gi*ip®  with  Interloch  Guard  • Altec  SENTRY®  Program  • Standard  Five-Function  HOP 
Altec  Electronic  Side  Load  Protection  • Standard  Outrigger  Interlocks  • Altec  Rota-Float™ 
Altec  Opti-View®  Control  Seat  • Altec  LMAP  • Automatic  Room  Stow  • Telematics 


In  the  real  world,  one  requirement 
that  never  changes  is  finding  ways  to 
help  your  crews  work  more  safely. 
That's  why  Altec  tree  care  equipment 
is  rugged,  reliable  and  designed  with 
integral  safety  features.  Our  complete 
line  of  aerial  devices  and  wood  ship- 
pers is  highlighted  by  our  newest 
machine  - the  Altec  LRV60-E70.  It  will 
help  your  crews  work  smarter  and 
more  efficiently.  This  unit  combines 
75  feet  of  working  height  and  smooth 
maneuverability  with  the  lowest  cost 
of  equipment  ownership  in  the  industry 
and  unmatched  financing  options. 
For  tree  care  units  that  help  yon 
work  "Safer  and  Smarter®”,  call  the 
company  that  builds  them  - Altec. 


Cutting  Edge  - Products 


RedMax’s  powerful  G5000  chain  saw 


RedMax’s  G5000  chain  saw  is  powered  by  a durable  49.3  cc  (3.0  cu.  in.),  3.6  hp  engine, 
and  is  offered  with  a 16-,  18-  or  20-inch  bar  for  serious,  heavy  duty  cutting.  The  G5000’s 
engine  is  equipped  with  RedMax’s  exclusive,  dust- free  intake,  which  keeps  sawdust  and 

other  dirt  out  of  the  engine,  increasing  reliability.  The 
engine’s  closed  transfer  port  results  in  increased  power 
and  stable  RPMs,  leading  to 
higher  productivity.  The  crank 
case  is  made  of  strong,  light- 
weight aluminum  alloy,  and  the  spark 
is  delivered  through  a CDI  ignition  (Capacitive 
Discharge  Ignition).  The  chain  tensioner  for  this  rugged  11 
pound  saw  is  on  the  side  for  easy  adjustment  and  worry-free  opera- 
tion. The  G5000  carries  RedMax’s  one  year  commercial  warranty.  Contact 
RedMax,  Komatsu  Zenoah  America  Inc.  at  1-  800-291-8251  or  via  www.redmax.com. 
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Growth  Products  18-3-6  with  natural  L-amino  acids 

Growth  Products  new  18-3-6  combines  its  best  selling  fertilizer  with 
natural  L-amino  acids,  providing  an  important  hybrid  of  organic  based 
and  synthetic  fertilizers.  This  combination  has  both  the  benefits  of  slow 
release  nitrogen  from  Growth  Products’  Nitro-30,  which  enhances  the 
foliar  uptake  of  all  nutrients,  and  the  chelating  and  soil  con- 
ditioning properties  of  natural  L-amino  acids.  18-3-6’s 
organic  component  contains  17  amino  acids  and  a broad 
spectrum  of  vital  complex  organic  nutrients  that  aid  in  chela- 
tion, nutrient  uptake  and  healthy  turf  green-up,  with  a 
noticeable  increase  in  turf  quality.  Recommended  for  all  turf 
grass  applications,  including  bentgrass,  rye,  fescue  and  warm  season 
grass.  18-3-6  with  L-amino  acids  can  be  safely  used  over  newly  seeded  areas.  18-3-6  is  ideal 
for  both  foliar  spray  on  all  plant  materials  or  used  for  soil  injection  of  trees  and  shrubs.  18- 
3-6  is  compatible  with  herbicides,  fungicides  and  insecticides.  Growth  Products,  Ltd. 
provides  a broad  range  of  liquid  fertilizers,  chelated  micronutrients,  natural  organics  and 
patented  biological  fungicides  to  all  segments  of  the  green  industry.  Contact  Growth 
Products  at  1-800-648-7626  or  via  www.growthproducts.com. 
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New  England  Ropes 
Therma-Shield  Prussik 

New  England 

Ropes  new 
Therma-Shield 
Prussik  utilizes 
New  England 
Ropes  HRC, 
the  “Heat 
Resistant  Cover” 
that  is  a blend  of 
braided  Technora  and 
Spun  Nomex.  This 
unique  cover  materi- 
al combines  abrasion 
resistance  with  excep- 
tional resistance  to  surface  melting.  This 
new  prussik  line  comes  standard  with  a 
braided  core  of  100  percent  Vectran,  a liq- 
uid crystal  polymer  that  has  very  high 
strength,  a high  melting  point  and  ultra  low 
stretch.  The  product  has  a superb  hand,  is 
supple  out  of  the  box  and  maintains  this 
suppleness  throughout  its  useful  life,  and 
provides  maximum  grip.  Therma-Shield 
Prussik  is  available  in  8mm  diameter  only 
and  has  a tensile  strength  of  6,100  pounds. 
It  can  be  purchased  pre-tied  or  by  the  foot 
through  leading  tree  care  suppliers. 
Making  ropes  for  more  than  38  years,  New 
England  Ropes  pioneered  the  16-strand 
climbing  category  with  the  introduction  of 
industry-standard  Braided  Safety  Blue  and 
Hi-Vee.  Contact  New  England  Ropes  at 
(508)  730-4524  or  via  www.neropes.com. 
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Ruggedize  a PDA/GPS  with  OtterBox  Armor  1900 


Today’s  tree  care  specialists  use  technology  such  as  PDA/personal  digital  assistant  and  GPS/global  position  sys- 
tem units  to  track  locations,  record  data  and  map  the  field.  However,  one  wrong  move  means  loss  of  information  and 
the  device  itself.  Enter  the  OtterBox  Armor  1900  drop-proof,  waterproof,  dustproof  case  from  Otter  Products.  The 
OtterBox  Armor  1900  features  a glass-reinforced  polycarbonate  shell,  flexible  screen  membrane  for  user  interaction, 
protective  flip-up  screen  cover,  rubber  overmolding  for  optimum  grip  and  impact  absorption,  easy-open/secure-close 
latches,  infrared  (IR)  usability,  access  to  SD/secure  digital  and  CF/compact  flash  card  slots,  and  adjustable  neoprene 
hand  strap.  Optional  POD  (portable  on  demand)  attachments  allow  addition  of  GPS  units,  and  accessories  such  as 
the  neck  lanyard  and  belt  clip  permit  easy  carrying.  Rugged  field  computers  range  from  $1,000  to  $5,000,  which 
doesn’t  even  include  GPS  capabilities.  With  the  Armor  1900,  users  can  ruggedize  traditional  units  for  thousands  less. 
Just  drop  it  in  and  relax.  Contact  Otter  Products,  LLC  at  1-888-695-8820  or  via  www.otterbox.com. 
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Fox  Paws  remote  shut-off 
protects  workers 

A new  product  developed  by  Ted  Lacy 
of  Red  Fox  Enterprises  is  designed  to  pre- 
vent injuries  or  death  caused  by  workers 
being  caught  in  machinery.  Fox  Paws,  a 
small  wireless  device  worn  on  a belt  or 


badge  clip  by  one  or  more  workers,  cuts  all 
power  to  a machine  with  one  touch  of  the 
button.  Fox  Paws  is  easily  adaptable  to 
almost  any  piece  of  machinery  whether  it’s 
electrically  powered  or  requires  diesel  or 
gasoline  as  a fuel  source.  Up  to  four  sepa- 
rate transmitters  are  available  with  each 
unit  so  that  multiple  workers  can  have  easy 
access  to  the  shut-off  device.  Because  it 
was  designed  for  farmers  and  others  work- 
ing alone  in  remote  areas,  one  of  the  four 
models  of  Fox  Paws  operates  a GPS  track- 
ing device,  which  uses  orbiting  satellites  to 
establish  coordinates  on  the  ground.  The 
Fox  Paws  with  Fox  Tracker  will  not  only 
shut  down  the  machine,  but  will  also  auto- 
matically alert  a call  center  operator  that 
there  is  a problem  at  that  location.  The  call 
center  will  then  notify  the  proper  person- 
nel. “This  product  will  save  lives,”  says 
Lacy.  “We  made  extensive  studies  of 
industrial  accidents  in  the  U.S.  and  have 
found  that  a Fox  Paws  unit  would  have  pre- 
vented deaths  on  machinery  from  small 
concrete  mixers  or  wood  chippers,  all  the 
way  to  large  refuse  compactors  or  industri- 
al bailers.”  Fox  Paws  come  in  four 
different  models:  100,  200,  300  (with  GPS 
option)  and  400,  each  varying  for  use  on 
different  types  of  equipment  and  power 
sources.  Contact  Red  Fox  Enterprises  at  1- 
877-733-3693,  (208)  231-5625  or  via 
www.redfoxenterprises.com. 
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Vermeer  HG6000TX  grinder  adds  track  undercarriage 

Vermeer  Manufacturing  Company’s  new  HG6000TX  horizontal 
grinder  has  a track  undercarriage,  with 
20-inch  or  24-inch  double 
grouser  track  pads,  that  uses 
sealed  track  rollers  and  com- 
pressed coil  springs  to 
provide  increased  traction 
in  unstable  ground  condi- 
tions. The  boxed  track 
frame  is  set  at  a 2-degree  tilt  to 
provide  increased  ground 
clearance  at  the  front  of  the  infeed, 
helping  this  unit  move  around  without  additional  support  equipment.  The  anvil  design 
allows  convenient  removal  for  maintenance  and/or  replacement  from  ground  level, 
enabling  all  anvil  work  to  be  performed  outside  of  the  machine.  For  easy  maintenance,  the 
entire  millbox  lid  opens  from  the  top  of  the  machine,  allowing  the  operator  to  quickly 
remove  or  change  a screen.  A 48-inch  “V-cleaf  ’ single  discharge  belt  provides  a smooth 
transition  of  material  flow  from  the  machine  to  loadout,  allowing  for  increased  discharge 
volume.  The  Duplex  Drum  System  offers  the  industry’s  latest  technology  in  hammer 
design  and  replacement  procedures.  A standard  microprocessor-controlled  PT  Tech 
hydraulic  PTO  handles  transfer  of  power  and  torque  from  the  engine  to  the  mill.  The  patent- 
pending  SmartGrind  system  monitors  engine  RPMs  and  adjusts  the  feed  rate  to  maximize 
performance.  The  auto-reverse  system  will  maintain  a constant  feed  rate  and  reverse  the 
feed  system  only  when  engine  RPMs  drop  below  efficient  operating  range.  The  operator 
can  also  reverse  the  feed  roller  independent  of  the  feed  table  to  reposition  irregular  materi- 
al. The  wireless  remote  allows  adjustments  and  monitoring  without  climbing  in  or  out  of 
the  cab.  Contact  Vermeer  via  www.vermeer.com. 

Please  circle  195  on  Reader  Service  Card 


The  Professional 
rArborisfs  Choice 


You  know  Jameson  as  the  leader  in  poles. 
We  built  our  reputation  for  quality  by  manu- 
facturing the  first  and  best  fiberglass  poles  in 
the  industry  with  a unique  adapter  system. 

Today,  we  are  the  Professional  Arborist’s 
Choice  for  a full  range  of  tree  care  tools. 


Call  Or  Visit  Our  Website 
For  Free  Catalog 

800.346.1956 
803.222.6400 
www. j antes  onllc.  com 
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Cutting  Edge  News 


Local  firms  emulate  Giving 
Tree  for  Arbor  Day 

In  Forest  Park,  Ohio,  TCIA  members 
Back  Tree  Service,  Asplundh  Tree  Service 
and  Rayco  Manufacturing  chipped  in  on  a 
volunteer  effort  to  clear  trees  in  preparation 
for  April  29  Arbor  Day  ceremonies. 

Back  Tree,  Asplundh,  Rayco  and 
Wessling  Tree  Service  donated  labor  and 
equipment  to  assist  the  Hamilton  County 
Park  District,  Cinergy  Electric  and  the  City 
of  Forest  Park  remove  undesirable  trees 
and  chip  brush  at  Winton  Woods,  a 
Hamilton  County  Park  District  park.  This 
volunteer  work  occurred  on  March  3 at  the 
site  of  the  2005  Arbor  Day  ceremony. 

“These  companies  are  truly  what  com- 
munity service  and  giving  is  all  about,” 
said  Tim  Boehmer,  Hamilton  County  Park 
District  arborist,  “It  was  a good  feeling  to 
be  around  those  who  care  about  trees  and 
the  environment.  The  teamwork  of  all 
involved  was  superb.” 

Volunteers  from  General  Electric, 
Hamilton  County  Park  District  and  the 
City  of  Forest  Park  were  going  to  replant 
the  area  with  trees  and  plants  that  grow  low 
at  maturity  in  the  area.  The  plants  were 
being  chosen  for  both  their  aesthetic  beau- 
ty and  contributions  to  the  habitat.  “Arbor 
Day  2005  got  a great  head  start  thanks  to 
these  companies,”  said  Boehmer. 

Summit  launches  ArborMAX 
insurance  program 

Summit  Insurance  Services,  Inc.  has 
launched  a new  insurance  program  designed 
specifically  for  tree  and  landscape  contrac- 
tors - ArborMAX.  Available  since  March  1 , 
2005,  the  program  is  underwritten  by  Alea 
North  America  Insurance  Company,  rated 
“A-”  by  A.M.  Best  and  S&P. 

ArborMAX  offers  general  liability, 
property,  inland  marine,  automobile  and 
umbrella  coverage  along  with  value-added 
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From  left ; Shawn  McClurry  Scot  Kitzmiller  and  Tim  Boehmer,  all  of  the  Hamilton  County  Park  District;  Dan  Stefano  and 
Jeremy  Hendren,  both  of  Back  Tree  Service;  and  Hamilton  County  Park  District  employees  Ramoan  CapetHIo,  Bill  Wienel 
and  Matt  Deachler,  pose  during  a break  from  Arbor  Day  preparations  in  Ohio. 


services.  It  also  provides  a wide  range  of 
coverages  tailored  to  meet  the  specific 
needs  of  the  tree  and  landscape  industries, 
such  as: 

► Pesticide  & herbicide  applicator  coverage 

► Workmanship  error  (including  consult- 
ing) coverage 

► Tools  & equipment  coverage 

► Per  project  & per  location  coverage 

► Coverage  for  additional  insureds 

ArborMAX  provides  administration, 
loss  control  and  claim  service.  Ward  North 
America  will  administer  claim  service.  A 
Summit  loss  control  representative  will 
also  help  clients  evaluate  potential  business 
risks  and  develop  workplace  strategies  to 
control  these  risks.  ArborMAX  is  commit- 
ted to  the  tree  and  landscape  industry  and 
will  focus  on  delivering  the  services, 
coverages,  and  competitiveness  that  this 
class  of  business  requires. 

ArborMAX  is  currently  available  in  the 
states  of  CA,  CT,  FI,  MI,  NJ,  NY  and  PA, 
and  has  plans  to  expand.  The  minimum 
premium  requirement  is  $5,000,  with  many 
payment  options  available.  ArborMAX 
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will  be  distributed  exclusively  through 
Summit  appointed  “Green  Industry”  spe- 
cialists. For  further  information,  contact 
Mike  Rook  at  Summit  Insurance  Services, 
Inc.  at  1-800-409-0226  or  mrook@sum- 
mitins.net. 


RedMax  honors  Michigan 
sales  rep.  Mark  LaDouce 

RedMax,  Komatsu  Zenoah  America  Inc. 
recently  honored  Mark  LaDouce  of  Power 
Equipment 
Distributors  for 
outstanding  sales 
performance . 
RedMax  regional 
sales  manager 
Dusty  Patterson 
presented 
LaDouce  with  a 
Taghauer  watch  as 
a symbol  of  the 
company’s  appre- 
ciation. 

LaDouce  is  with  Power  Equipment 


Mark  LaDouce 


Distributors,  headquartered  in  Richmond, 
Mich.,  distributor  of  RedMax  outdoor 
power  equipment  in  Michigan,  Ohio, 
northern  Indiana,  western  Pennsylvania 
and  eastern  Wisconsin. 

Oregon  donates  equipment 
for  quake  recovery 

Oregon  Cutting  Systems  Group  of 
Blount  Inc.  joined  forces  with  other 
members  of  the  Japan  Forestry 
Machinery  Association  and  Japan’s 
Ministry  of  Agriculture,  Forestry  and 
Fisheries  to  provide  much  needed  equip- 
ment to  earthquake-stricken  Sumatra, 
Indonesia. 

The  donation  of  replacement  saw 
chains  manufactured  at  the  Portland, 
Ore.,  plant  will  be  shipped  from  the  com- 
pany’s Yokohama,  Japan,  distribution 


center.  These  chains  will  be  combined 
with  chain  saws  donated  by  Japanese 
chain  saw  manufacturers. 

The  saws  will  be  used  in  the  clean-up  of 
downed  trees  and  damaged  wood  struc- 
tures. The  heavy  use  that  these  saws  is 
expected  to  receive  will  be  complicated  by 
the  debris  on  the  downed  trees  and  dam- 
aged structures,  resulting  in  greater  wear 
than  would  occur  during  normal  use.  The 
Oregon  replacement  chains  will  help  speed 
the  clean-up. 

The  chains  provided  were  selected  to 
match  the  brands  and  models  of  the  donat- 
ed chain  saws.  Providing  chains  to  match 
specific  saws  was  not  an  obstacle  as 
Oregon  manufactures  original-equipment 
chain  used  by  most  chain  saw  brands.  The 
company  also  manufactures  replacement 
Oregon  brand  guide  bars  to  fit  nearly  every 
model  of  chain  saw. 


ArborSystems  hires  sales 
and  marketing  manager 

Brent  Doolittle  has  joined  the 
ArborSystems  team  as  sales  and  marketing 
manager.  Doolittle  will  manage  the  compa- 
ny’s sales  and  marketing  efforts  with  a 
focus  on  expanding  markets  in  the  western 
United  States.  ArborSystems  primary  prod- 
uct line  is  the  Wedgle  Direct-Inject  Tree 
Treatment  System.  This  includes  the  inno- 
vative Wedgle  trunk  injection  unit  plus  a 
wide  line  of  Direct-Inject  chemicals. 

Doolittle  studied  business  with  an  empha- 
sis on  marketing  at  George  Fox  University 
in  Newberg,  Ore.,  and  received  his  BA  in 
psychology  from  the  University  of  Virginia 
in  Charlottesville,  Va.  Prior  to  joining 
ArborSystems,  he  worked  in  business 
development  at  SAIC,  a high-tech  engineer- 
ing firm  focused  on  defense  contracting.  ^ 


G & A Equipment,  Inc.  Knoxviiie,  tn 


37’  W/H  Altec,  O.C.,  on 
1997  Ford  Superduty,  Gas,  5 Spd,  91k 
Stock  #:  1139  $17,500 


57'  W/H  Reach  All  on  1991  Ford  F-800, 
Diesel,  6 Spd,  106k 
Stock  #:  1233  $15,500 


42'  W/H  Hi-Ranger  on  1997 
Ford  F-Series,  Diesel,  Auto,  A/C,  112k 
Stock  #:  1179  $16,500 


60'  W/H  Teco  on  1998 
Ford  F-800,  Diesel,  6 Spd,  25k 
Stock  #:  1243  $34,500 


43'  W/H  Hi-Ranger  on 
2001  Trowin  IMP  BC60,  Gas,  Auto 
Stock  #:  1217  $28,000 


70'  W/H  Teco  MTI  on  1991 
GMC  Top  Kick,  Diesel,  5 Spd,  93k 
Stock#:  1257  $29,500 


51'  W/H  Telelect  on 
1991  Int'l,  Diesel,  Auto,  165k 
Stock  #:  1225  $13,900 


55'  W/H  Altec  LR-4,  Forestry  on 
1996  GMC  Top  Kick,  Gas,  5 Spd,  73k 
Stock  #:  1261  $26,900 


57'  W/H  Hi-Ranger  on 
1990  Int'l,  Diesel,  5/2,  64k 
Stock  #:  1267  $19,500 


55'  W/H  Altec  AA-600  on 
1991  Int'l,  Diesel,  5/2,  130k 
Stock  #:  1269  $19,500 


2000  F-350  Super  Duty, 11'  Chip  Box, 
Diesel,  6 Spd,  152k 
Stock  #:  1241  $19,500 


1997  Ford  F-Series  W/  12'  Chip  Box, 
Pers  Carrier,  Gas,  5 Spd,  102k 
Stock  #:  1258  $17,500 


Visit  us  on  the  Web:  A OFA  Q 9 

www.gaeq.com  ■ 


Lowest  Prices 
on  the  Market 


Please  circle  25  on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - MAY  2005 


19 


Industry  Almanac 


Events  & Seminars 


More  almanac  online! 

For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


May  1-3, 2005 

Arizona  Community  Tree  Council  Inc.  and  Western 
Chapter  ISA  Co-sponsored  Annual  Conf.,  Phoenix,  AZ 
Contact:  Doreen  Orist  (480)  899-9831;  w.aztrees.org 

May  1-4,  2005 

Extreme  Arboriculture:  Work  Hard  - Play  Hard 
Western  Chapter  ISA/Arizona  Community  Tree  Council 
Phoenix,  AZ 

Contact:  www.wcisa.net 

May  2-13,  2005 

Basic  Tree  Climbing 

Committee  for  Advancement  of  Arboriculture 

Wickatuck,  NJ 

Contact:  (732)  833-0325 

May  3,  2005 

ISA  Cert.  Arborist,  Util.  Spec,  Tree  Work,  Municipal  exams 
Oakland  Community  College,  Auburn  Hills,  Ml 
Contact:  (571)  337-4999;  mfpa@acd.net 
or  (217)  355-9411;  cert@ise-arbor.com; 
www.isa-arbor.com 

May  4,  2005 

ISA  Cert.  Arborist  Exam/Municipal  Specialist  Exam 
Arizona  Community  Tree  Council  Inc.,  Phoenix,  AZ 
Contact:  Doreen  Orist  (480)  899-9831; 
www.aztrees.org 


May  11,  2005 

ISA  Cert.  Exam  & NJ  Arborists/ISA  Gen.  Member  Mtg 
Northeastern  Associates,  West  Paterson,  NJ 
Contact:  Matt  Simons  (609)  625-6021; 
www.NJArboristslSA.com 

May  18,  2005 

NJ  Society  of  Certified  Tree  Experts  10th  Annual 
Educational  Seminar  and  Exam  Preparation  Session 
Monmouth  County  (location  TBA),  NJ 
Contact:  Gary  Lovallo  1-888-873-3034 

May  24-27,  2005 

Level  1 Climbing  & Level  1 Precision  Felling  modules 
ArborMaster  Training,  Inc.,  Madison,  Wl 
Contact:  www.arbormaster.com  or  (860)  429-5028 

May  25,  2005 

IPM  for  Landscape  Professionals 
Oklahoma  State  University,  Stillwater,  OK 
Contact  Mike  Schnelle  at  (405)  744-7361; 
mike.schnelle@okstate.edu 

June  4,  2005 

NJ  Society  of  Certified  Tree  Experts  10th  Annual 
Educational  Seminar  and  Exam  Preparation  Session 
Rutgers  Cook  College,  New  Brunswick,  NJ 
Contact:  Gary  Lovallo  1-888-873-3034. 


June  7-9, 2005 

National  Lawn  & Garden  Show 

Donald  E.  Stephens  Convention  Center,  Rosemont,  IL 

Contact:  www.nlgshow.com 

June  8-11,2005 

Snow  & Ice  Symposium/Snow  & Ice  Mgt  Assoc. 
Louisville,  KY 

Contact:  (814)  835-3577;  sima.org 

June  10,  2005 

Tree  ID  Workshop,  Mich.  Forestry  & Parks  Assoc 
Kellogg  Biological  Station,  (near  Gull  Lake),  Ml 
Contact:  mfpa@acd.net  or  call  (571)  337-4999 

June  11  2005 

NJ  Tree  Climbing  Competition 
Cadawalder  Park,  Trenton,  NJ 
Contact:  Steve  Chisholm  Sr.  (732)  928-5747 

June  11th 

Climbing  Competition 

Pre-Climbing  Competition  Workshop  June  10,  2005 
Denver  (park  TBD),  CO 

Contact:  ISA-RMC  (303)  756-1815;  www.isarmc.org 

June  11-15,  2005 

ISA  Florida  Chapter  Annual  Meeting 
(Along  with  TreesFlorida  2005  meeting) 

The  Westin  Innisbrook  Golf  Resort,  Tampa,  FL 
Contact:  floridaisa@comcast.net;  floridaisa.org; 
www.treesflorida.com 

June  24-25,  2005 

Plant  Biology  Workshop 
Frogmore,  SC 

Contact:  Don  Marx  1-888-290-2640;  dmarx@plan- 
thelathcare.com 

June  25-28,  2005 

North  Amer.  Commercial  Real  Estate  Congress  & The 
Office  Building  Show,  Bldg  Owners  Mgrs  Assoc.  Int. 
Pre-conference  seminars  June  23-26 
Anaheim  Convention  Center,  Anaheim,  CA 
Contact:  (202)  326-6321;  www.bomaconvention.org 

June  29-July  2,  2005 

American  Association  of  Botanical  Gardens  & 
Arboreta  2005  Annual  Conference 
The  Fairmont  Chicago,  Chicago,  Illinois 
Contact:  Sharon  Malgire  (302)  655-7100,  ext.  18; 
www.aabga.org 

July  15,  2005 

2005  Woody  Plant  Conference 
Scott  Arboretum,  Swarthmore  College 
Swarthmore,  PA 

Contact:  (610)  388-1000  x 507; 
www.longwoodgardens.org 
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TRUCKS 


WWW.OPCVKES.CaM 

1 21  TON  NATIONAL 


95  MACK  RD690S:  300  hp, 


97  MACK  RD690S:  300  hp, 


87  GMC  TOPKICK:  CAT  3208, 


7 spd,  A/C,  74,000  lb  GVW,  with  7 spd,  A/C,  74,000  lb  GVW,  with  210  hp,  5 speed  + 2 speed  rear, 


12  TON  HIAB  250-3  crane, 


6V2  tons  HIAB  175  crane,  picks 


picks  2,090  lb  at  51  ft  max  reach,  2,510  lb  at  3814  ft  max  reach, 


3 hyd  exts,  remote  ctrls,  2014  ft 
steel  flatbed.  $74,500. 


4 hyd  exts,  remote  ctrls,  2214  ft 
steel  flatbed.  $62,500. 


33,000  lb  GVW,  with  6 TON  IMT 
725  crane,  picks  2,950  lb  at  25  ft 
max  reach,  17  ft  steel  flat  / 
dump.  $16,900. 


99  FORD  F800:  Cummins  215 
hp,  6 spd,  33,000  lb  GVW,  with 

67  ft  ALTEC  AM900  BUCKET, 


93  VOLVO  FE42:  CAT  3116,  215  99  STERLING  LT8513:  CAT 


hp,  6 spd,  33,000  lb  GVW,  with 

1990  HIAB  140  crane,  614  ton 


2 man  end-hung  basket,  joystick  capacity,  picks  1,870  lb  at  3414 


3126,  275  hp,  8 speed  +lo, 
+I0/I0,  58,000  lb  GVW,  with 

714  ton  EFFER  1504S 


ctrls,  16  ft  steel  flatbed.  $64,500. 


ft  max  reach,  remote  ctrls,  I8y2ft  knuckleboom,  18  ft  wood 


steel  flat  / dump.  $32,900. 


flatbed.  $62,900. 


96  MACK  RD688SX:  E7-350  diesel, 
350  hp,  8 spd  +lo,  +I0/I0,  80,000  lb 
GVW,  with  21  ton  NATIONAL  800C 
crane,  90  ft  hook  ht,  cap  alert  / shut- 
down, roofers  pkg,  2014  ft  steel  flat- 
bed. $79,500. 


2000  INT  4900  4X4:  215  hp 

diesel,  Allison  4 spd  auto,  2 spd 
transfer,  AWD,  34,220  lb  GVW, 

ALTEC  AM855,  55  ft  to  bottom 
of  2 single  buckets,  dual  joy- 
stick ctrls,  winch  & jib  on  upper 
boom,  14  ft  utility  body.  $79,500. 


2000  INT  4900  6X4:  275 

hp  diesel,  8 spd  +lo,  +I0/I0, 
A/C,  54,000  lb  GVW,  with 

236"  wheelbase.  $41,900. 


99  STERLING  L7500:  CAT 

3126,  250  hp,  6 speed,  A/C, 


91  MACK  CH613:  E7-300, 
300  hp,  8 speed  +lo,  A/C, 


33,000  lb  GVW,  20  ft  STEEL  46,000  lb  GVW,  21  ft  steel 


FLAT  / DUMP.  $32,500. 


flatbed  / dump  w/  rollers. 
$24,500. 


97  VOLVO  WG64:  CAT 
3306,  300  hp,  8 speed  +lo, 
+I0/I0,  64,000  lb  GVW,  with 

20  ft  steel  flatbed  / dump. 
$39,500. 


98  INT  4700  4x4:  210  hp  87  INT  F1954  6X6:  210  hp  97  FORD  LNT9000:  CAT  3406C,  90  WHITE  / GMC  GW64:  LTA10 


diesel,  5 spd  auto,  25,200  lb  diesel,  5 spd,  46,000  lb 


350hp,  8 spd  +lo,  +I0/I0,  A/C, 


Cummins,  270  hp,  8 speed  +lo, 


GVW,  35  ft  ALTEC  TA35, 

joystick  controls,  articulating 
/ telescopic  boom,  9 ft  utility 
body.  $39,500. 


GVW  With  7 ton  NATIONAL  58,000  lb  GVW,  with  28  ton  JLG  56  GVW,  with  4 ton  89  BARKO 


N85-H21  crane,  picks  3,000  2800  JBT  crane,  125  ft  hook 


lb  at  25  ft  max  reach,  12  ft 
steel  flatbed.  $34,500. 


height,  2 man  pin-on  platform, 

20  ft  wood  flatbed.  $99,500. 


80BC  grapple,  picks  3,500  lb  at 
22  ft  max  reach,  18  ft  steel  flatbed 
3 ft  sides,  rail  gear.  $39,500. 


96  INT  4700:  DT466,  190  hp, 
Allison  4 spd  auto,  A/C,  27,500  lb 
GVW,  3 ton  PALFINGER  PK5000 
crane,  picks  1 ,260  lb  at  23’2”  max 
reach,  9ft  steel  dump  w/  24”  sides, 
remote  controls.  $34,500. 


12000  FORD  F550  SUPERDUTY: 

235  hp  Turbodiesel,  auto  w/od, 
17,500  lb  GVW,  with  ETI  ET037IH 
bucket,  42  ft  work  ht,  joystick  ctrls, 
9 ft  utility  body.  $29,900  - $34,500. 

5 UNITS  JUST  IN! 


74  MACK  DM685S:  ENOT675,  88  FORD  F900:  7.8L  diesel,  87  FORD  F800:  429  gas  engine, 


6 spd,  49,780  lb  GVW,  with  95  1 3 spd  48  000  lb  GVW 

REINCO  HG30GX-239T  Hydro-  ...  _ 

seeder,  3,000  gal  cap,  John  Deere  Wl^  ton  1250BT 
power,  200  ft  hose  & reel,  spray  crane,  77  ft  hook  ht,  20  ft 
bar,  PTO  driven  fill  pump.  $29,500.  steel  flatbed.  $34,500. 


5 spd  + 2 spd  rear,  31,000  lb 
GVW,  with  66  ft  ALTEC  AM900 
bucket,  joystick  controls,  14  ft 
steel  flatbed.  $29,500. 


UNMOUNTED 

KNUCKLEBOOMS 

HIAB,  PALFINGER,  FASSI, 
NATIONAL,  IMT CO,  ETC... 


CALL  TOLL  FREE 


Opdyke  Inc.  Truck  Sl  Equipment  Sales  866-250-8262 


3123  Bethlehem  Pike  • Hatfield,  PA  19440  • Phone:  215-721-4444  • Fax:  215-721-4350  • tcisales@opdykes.com 
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July  18-21,  2005 

TCIA  Legislative  Conference 
Washington  D.C. 

Contact:  Mark  Garvin  1-800-733-2622;  Ext.  108 
garvin@treecareindustry.org;  or  www.tcia.org 

July  26-28,  2005 

Penn  Allied  Nursery  Trade  Show 
Fort  Washington  Expo  Center, 

Fort  Washington,  PA 

Contact:  1-800-898-3411;  www.pantshow.com 

August  6-10,  2005 

ISA’s  81st  Annual  Int.  Conference  & Tradeshow 
Gaylord  Opryland  Hotel, 

Nashville,  TN 

Contact:  Jessica  Marx,  1-888-472-8733,  jmarx@isa- 
arbor.com;  www.isaarbor.com/conference.aspx 

August  19-21,  2005 

Nursery/Landscape  Expo  2005 
Texas  Nursery  & Landscape  Association 
Dallas  Convention  Center,  Dallas,  TX 
Contact:  www.txnla.org;  l-(800)  880-0343 

August  25,  2005 

Farwest  Show  - Oregon  Association  of  Nurserymen 
Portland,  OR 

(503)  682-5089;  www.farwestshow.com 


September  8-10,  2005 

Lake  States  Logging  Congress 
Marquette,  Ml 
Contact:  (715)  282-5828; 
www.timberpa.com 

September  12,  2005  (week  of) 

Mich.  Forestry  & Parks  Assoc  Summer  Conference,  & 
ISA  Cert.  Arborist,  Util.  Spec,  Tree  Work,  Municipal  exams 
Location  TBA 

Contact:  mfpa@acd.net  or  call  (571)  337-4999 

September  25-28,  2005 

ISA  Pacific  Northwest  Annual  Conference 
Victoria,  BC 

Contact:  ISA  (503)  874-8263,  or  Brian  Fisher  (250) 
755-4722;  brian.fisher@bchydro.com 

October  14-16,  2005 

International  Lawn,  Garden  & Power  Equipment  Expo 
Louisville,  KY 

Contact:  1-800-558-8767  or  (812)  949-9200; 
expo.mow.org 

October  21-22,  2005 

Plant  Biology  Workshop 
Frogmore,  SC 

Contact:  Don  Marx  1-888-290-2640;  dmarx@plan- 
thelathcare.com 


October  21-23,  2005 

NJ  Shade  Tree  Fed.  80th  Annual  Meeting 
Hilton  Philadelphia/Cherry  Hill,  Cherry  Hills,  NJ 
Contact:  Bill  Porter  (732)  246-3210;  njshadetreefed- 
eration@worldnet.att.net 

November  9-11,  2005 

TCI  EXPO 

Tree  Care  Industry  Association 
Columbus  Convention  Center,  Columbus,  OH 
Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 

December  7,  2005 

ISA  Cert.  Exam  & General  Membership  Meeting 
Frelinghyusen  Arboretum,  Morristown,  NJ 
Contact:  Matt  Simons  (609)  625-6021; 
www.NJArboristslSA.com 


Send  your  event  information  to: 
Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@treecareindustry.org 


Dw»  aganiv  your  iweslry  equipment  outlaw ed  us  tytgiiH.  Reporter 

wlSl  a drtriife  Jflftn  O.iti"  dJiTsH  engUfc  aid  you  may  rn5  haw-1  to  do  H 
■in,  tin  fti'  imirussivi:  hi^U'i  y with  luri'slryotfiipinml  !cks  Rink*!  JeJir  Doan: 
a rEpuLTiim  lor  UxKj'iniw,  are!  porlnmianre. 

■ Rulnsl® HHtefnBrd  power— 19-600  hp 

* Balanced  linffnesi.  reduce  Mlhraiw 

+ Desqned  und  twill  for  easy  nuiidennrce 

* iHiin  4,dqd  vntrKftAiiae  seevtcc  jmtr  suptnn  RDcaAions 


Time  to  Repower? 


Northstar  Power  Company 
2402  S.  E.  Hulsizer  Road 
Ankeny  IA  50021-4492 
515-964-6100 
www.northstarpowerco.com 


John  Deere 


|V';-  J 'IT 
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VOICE  Of  TREE  CARE 


.Join  Uri  For 


A 


Hosted  by  the  Tree  Care  Industry  Association 


Tree  care  industry  enthusiasts  who  attended  th 
Calif.,  March  10-12  were  treated  to  a great  ind< 
Queen  Mary  Events  Park.  From  aerial  lifts  and 
to  see  and  test  the  latest  wares. 

“I’m  a huge  advocate,”  Brian  Bishop,  owner  of  Bis 
Spring.  Bishops  says  that  he  makes  a habit  of  invitin 
EXPO  and  TCI  EXPO  Spring  in  order  to  raise  the  bar 
invited  one  tree  care  owner  who  wasn’t  doing  mui 
Milwaukee,  Wise.  “As  a result  of  going  to  that  show, 
has  invested  in  about  $350,000  worth  of  equipment  ir 
is  no  longer  undercutting  Bishop  or  giving  tree  care  pi 
an  EXPO  since.  He  knows  the  value.” 


TCIA  Board  members  at  the  ribbon  cutting  to  open 
the  EXPO  Spring  included,  from  left ; Scott  Packard, 
Wright  Tree  Service  Inc.;  Jeanne  Houser,  McFarland 
Landscape  Services;  Thomas  J.  Golon,  Wonderland 
Tree  Care  Inc.;  Cynthia  Mills,  TCIA  president  and 
CEO;  Scott  Jamieson,  The  Care  of  Trees  Inc.;  Tim 
Harris,  chair,  Buckley  Tree  Service  Inc.;  Tom 
Tolkacz,  Swingle  Tree  Co.;  Randy  J.  Owen,  Owen  Tree 
Service  Inc.;  and  Terrill  Collier,  Collier  Arbor  Care. 
Missing  is  Tony  Gann,  Altec  Industries  Inc. 


Baldwin  Tree  Care's  Kelvin  Richardson  collects  $100 
in  Arborbucks  from  Dawn  Stone,  TCIA  associate 
member  services  coordinator.  Arborbucks  can  be 
used  to  buy  equipment  at  EXPO. 


This  crew  at  EXPO  Spring  included  Caleb,  10,  Leif,  3,  Sophia,  6, 
and  Denali,  8,  all  the  children  of  Brian  Bishop,  owner  of  Bishop's 
Tree  Service  in  Encinitas,  Calif. 


And  it  wasn’t  only  attendees  raving  about  EXPO  Sp 
along  with  her  husband  Scott,  are  manufacturer’s  reps 
think  that  TCIA  should  continue  to  invest  in  the  West 
people  in  the  Southwest  to  come  out  and  see  what  is  \ 
ticularly  liked  the  Demo  Day.  “People  who  came  to  E 
looking  at  what  we  had  to  offer.” 

“We  were  excited  with  the  response,”  says  Cynthia 
new  markets  open  for  the  largest  number  of  members 
the  exhibitors  from  arborists  that  came  from  all  over  1 
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At  left,  Hick  Federoff, 
interviews  TCIA  Board 
Senior  Director  Scott 
Jamieson,  CEO/presi- 
dent of  The  Care  of 
Trees  Inc.,  during  the 
show.  Throughout  the 
show,  Federoff  gave 
live,  on-air  interviews 
that  were  to  be 
rebroadcast  at  vari- 
ous times  on 
Federoff 's  radio  pro- 
gram, Green  Industry 
Talk  Show. 


This  view  from  up  in  an  aerial  lift  shows  two  Wood-mizer  portable 
the  page,  is  the  Goodyear  blimp,  which  cruised  over  the  demonstn 


e second  annual  TCI  EXPO  Spring  in  Long  Beach, 
oor  show  followed  by  a superb  Outdoor  Demo  Day  at 
cranes  to  fertilizers  and  software,  buyers  had  a chance 


ihop’s  Tree  Service  in  Encinitas,  Calif,  says  of  EXPO 
ig  other  local  tree  care  companies  to  attend  both  TCI 
• on  the  quality  of  tree  care  in  his  area.  Bishop  says  he 
zh  business  to  go  with  him  to  TCI  EXPO  2002  in 
his  business  has  probably  grown  seven  times  and  he 
1 a three-year  period,”  said  Bishop.  Now  that  business 
'oviders  a black  eye  with  poor  care.  “He  hasn’t  missed 


Anne  Baldwin,  with  Baldwin  Tree  Care  Inc . of  El  Cajon,  Calif.,  uses  a Future  Forestry  Products  fetching  arch  to  move  a log 
across  the  Exposition  grounds. 


ring.  “We  had  a good  show,”  said  Amy  Hermann  who, 
for  ADI  Hydraulic  Pruning  Tools  in  Tulare,  Calif.  “We 
Coast  show.”  EXPO  Spring  is  a great  opportunity  for 
^oing  on  in  the  industry,  she  said,  adding  that  she  par- 
>emo  Day  were  serious  people  and  were  serious  about 


l Mills,  TCIA  president  and  CEO.  “It’s  exciting  to  see 
> TCIA  has  in  any  one  state  and  to  see  the  support  for 
:he  nation  to  attend.” 


They  came  from  far  and  wide,  especially  Leon 
Visser,  here  talking  with  Cathy  Travis,  TCIA  office  Rich  Boardman  of  Terex  Utilities  talks  with  a potential  customer 

manager,  during  the  Outdoor  Demo  Day.  Visser  is  on  the  show  floor.  More  than  900  tree  care  industry  attendees 

with  Trees  Unlimited  in  Stellenbosch,  South  Africa.  checked  out  the  equipment  and  services  on  display. 


sawmills  at  the  Outdoor  Demo  Day.  Directly  above,  at  the  top  of 
ation  area  at  Queen  Mary  Events  Park. 


At  left,  an  employee  from 
Bee  Tee  Equipment  in 
Livermore,  Calif.,  a 
Husqvarna  dealer, 
demonstrates  Husqvarna 
chain  saws  during  the 
Outdoor  Product  Demo 
Day  in  Queen  Mary 
Events  Park. 


At  right,  a 
Vermeer  S600 
compact  skid- 
steer  loader 
moves  a log  on 
the  Events  Park 
grounds.  In  the 
background  is  the 
the  Queen  Mary. 
On  the  right  side 
of  the  photo  is  a 
Wood-mizer 
portable  saw  mill. 


Branch  Office 


Managing  Contracts  Improves  Risk  Management 


By  Dennis  Gardner 

You  have  just  sent  a crew  of 
employees  to  take  down  several 
large  trees  on  the  edge  of  a lot 
adjacent  to  the  parking  lot  of  a retail  shop- 
ping center.  XYZ  Stores  instructs  its 
employees  to  park  at  the  edge  of  this  lot. 
During  removal  of  a large  tree,  the  ropes 
break  and  the  tree  falls  onto  several  vehi- 
cles parked  in  the  parking  lot.  Are  you 
covered? 

Contracts  are  an  integral  element  of 
doing  business,  particularly  in  a complex 
industry  such  as  tree  care.  Regardless  of 
whether  a firm  is  removing  dead  trees  for  a 
homeowner,  landscaping  an  office  building 
or  trimming  back  branches  for  a utility,  the 
importance  of  contracts  cannot  be  overem- 
phasized. Well-written  contracts  clarify 
agreements,  improve  project  outcomes  and 
create  good  working  relationships  between 
the  contracting  parties. 

Generally  speaking,  an  organization  may 
be  legally  responsible  for  its  people’s 
actions  - or  inaction  - that  directly  lead  to 
injury,  or  property  or  economic  damage. 
However,  common  state  and  federal  laws 
generally  permit  parties  to  a business 
agreement  to  make  contractual  arrange- 
ments that  deal  with  the  financial  burden  of 
losses. 

Unfortunately,  contracts  are  often  an 
under-addressed  or  even  an  overlooked 
step  in  the  risk-management  process.  In 
this  article,  we  will  focus  primarily  on  how 
contracts  can  be  used  to  transfer  risk. 

Understanding  the  contract 

A contract,  by  definition,  is  a legally 
enforceable  promise  between  two  or  more 
parties  which  creates  legally  enforceable 
obligations.  These  agreements  often 
require  one  of  the  parties  to  pay  or  indem- 
nify the  other  party  for  a loss  it  suffers  in 
fulfilling  the  terms  and  conditions  of  the 
contract.  For  a contract  to  be  enforceable, 
there  must  be  an  offer,  an  acceptance  and 
valid  consideration  - something  of  value 
exchanged  for  a promise  of  performance. 
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Since  a contract  forms  the  framework  of 
the  agreement  between  the  parties  and 
establishes  which  party  has  assumed  or 
negated  a particular  risk,  you  should  not 
enter  into  an  agreement  without  the  advice 
of  an  attorney  familiar  with  contract  law. 

Contracts  have  important  legal  and 
insurance  consequences  that  impact  your 
business.  They  may  be  written  or  oral. 
Written  agreements,  when  properly  draft- 
ed, clearly  delineate  what  each  party  agrees 
to  do  and  under  what  circumstances. 
Unwritten  or  handshake  agreements,  while 
legally  enforceable,  create  misunderstand- 
ings because  they  often  are  not  specific  and 
there  is  nothing  written  to  which  the  parties 
can  refer.  Agreements  and  understandings 
negotiated  in  good  faith  are  sometimes 
misinterpreted  at  a later  date,  particularly 
after  a loss  has  occurred,  so  oral  agree- 
ments may  not  be  the  best  approach  to 
managing  risk. 

Identify  your  risk-management  goals 

Before  you  negotiate  an  agreement,  you 
should  understand  your  company’s 
approach  to  risk  management.  Risk  man- 
agement is  a systematic  and  practical 
process  by  which  your  business  manages 
its  resources  and  activities  to  achieve  a 
business  objective.  It  involves  organizing, 
planning,  directing  and  controlling 
resources  to  minimize  the  financial  impact 
of  an  event  upon  your  business.  You  should 
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begin  drafting  your  contract  long  before 
you  reach  the  negotiating  table,  keeping  a 
clear  vision  of  your  company’s  risk  man- 
agement objectives  in  mind.  This  will 
allow  you  to  make  decisions  that: 

► Are  cost  effective. 

► Balance  expenditures  for  risk  financ- 
ing with  those  for  risk  control. 

► Support  the  proper  allocation  of  funds 
among  an  organization’s  risk-manage- 
ment activities  and  its  general 
operations. 

Catch-up  is  a poor  substitute  for  proper 
planning.  Deals  that  are  negotiated  hastily, 
or  with  incomplete  information,  often  work 
to  the  detriment  of  the  party  least  capable 
of  managing  them.  Sometimes,  when 
you’re  unable  to  negotiate  a fair  and  equi- 
table deal  for  both  parties,  it  makes  sense  to 
walk  away,  so  you  should  establish  a walk- 
away position  before  negotiations. 

In  drafting  a contract,  you  should  con- 
sider three  key  points: 

► The  scope  of  the  agreement.  Contracts 
that  do  not  address  all  of  the  terms  and 
conditions  of  the  agreement  may  cause 
unintended  and  undesired  outcomes. 

► The  legal  enforceability  of  the  con- 
tract. Contracts  that  violate  public 
policy  or  statute  are  unenforceable. 

► The  ability  of  the  parties  to  manage 
risk. 

Key  elements  of  a contract 

If  you  decide  to  use  a contract  to  deter- 
mine indemnification,  your  contract  should 
address  the  following  elements  before  you 
begin  doing  the  work.  At  minimum,  a con- 
tract should  specify: 

► Who  the  parties  are,  including  names 
and  addresses. 

► The  work  being  done.  The  description 
of  the  job  should  be  specific,  particularly  if 
some  of  the  work  is  being  done  off-site. 
You’ll  also  need  to  address  how  you’ll  han- 
dle change  orders,  completed  operations 
and  defective  work  claims. 


► All  the  terms  and  conditions  of  the 
agreement.  Agreements  that  are  incom- 
plete, or  those  not  executed  in  a timely 
manner,  often  lead  to  problems.  Be  sure  to 
include  every  aspect  of  the  job,  even  if  it 
seems  inconsequential. 

► Choice  of  law.  Generally,  parties 
should  specify  which  state’s  law  applies  to 
their  contract.  In  the  event  of  a claim,  this 
will  help  a court  interpret  the  agreement 
consistent  with  the  intent  of  the  parties. 
You  should  also  understand  that  even  with 
this  agreement,  courts  will  use  their  good 
judgment  in  attempting  to  arrive  at  an  equi- 
table resolution. 

► Incorporation  by  reference  problems. 
The  contract  should  include  all  of  the 
agreements  as  part  of  the  document. 
Generally,  courts  look  unfavorably  upon 
agreements  that  attempt  to  expand  a party’s 
liability  by  referencing  another  document. 
If  you  carefully  consider  and  address  this 
issue  beforehand,  you’re  more  likely  to 
persuade  the  court  to  interpret  the  agree- 
ment in  a way  that  is  consistent  with  your 
intent. 

► Workers’  Compensation.  Indemnifi- 
cation (loss  compensation)  agreements 
may  cause  an  employer  to  lose  its  protec- 
tion from  employee  lawsuits  under  the 
exclusive  remedy  laws  found  in  Worker’s 
Compensation.  This  would  make  it  easier 
for  an  injured  employee  to  bring  a lawsuit 
against  an  employer. 

► Attorney’s  fees.  When  a party  is  enti- 
tled to  compensation  for  loss  and  has  sued 
to  enforce  its  rights,  it  may  be  entitled  to 
recover  attorney’s  fees  incurred  in  the  liti- 
gation. These  fees  may  be  significant. 

► The  actual  indemnification  agreement. 

► Insurance  requirements,  if  appropriate. 

Managing  risk  through  indemnity 
agreements 

With  an  indemnity  agreement,  one  party 
to  the  contract,  the  indemnitor,  agrees  to 
pay  another,  the  indemnitee,  if  the  latter 
suffers  a loss.  These  clauses  are  widely 
used  in  arborist  and  construction  contracts 
to  identify  who  must  pay  and  how  much. 

The  three  types  of  hold-harmless  clauses 


Definitions  to  know: 

INDEMNITOR  - The  party  paying  compensation  to 
an  indemnitee 

INDEMNITEE  - The  person  who  is  reimbursed  under 
a contractual  indemnity  provision 

INDEMNITY  AGREEMENT  - An  insurance  contract; 
an  agreement  to  restore  a party  to  its  original 
financial  position  following  an  incurred  loss  or 
injury 

INDEMNIFICATION  - Compensation  or  benefits 
payable  under  an  insurance  policy;  a principle  of 
insurance  that  an  insured  should  be  restored  to  the 
same  financial  position  as  before  a covered  loss. 
Insurance  is  not  intended  to  allow  the  insured  to 
make  a profit,  but  to  make  the  insured  whole  after 
a loss  or  injury. 

SUBROGATION  - The  right  of  a person  to  assume  a 
legal  claim  of  another;  the  right  of  a person  who 
has  paid  a liability  or  obligation  of  another  to  be 
indemnified  by  that  person;  an  insurer's  substitu- 
tion in  place  of  the  insured  in  regard  to  a claim 
against  a third  party  for  indemnification  of  a loss 
paid  by  the  insurer. 

used  in  contracts  are  broad  form,  interme- 
diate form  and  limited  form. 

Broad  Form  - This  form  transfers  the 
entire  risk  of  loss  from  one  specified  party 
to  another,  regardless  of  who  is  at  fault. 
This  might  be  used,  for  example,  when  a 
commercial  property  manager  gives  an 
arborist  the  entire  contract  to  plant  and  care 
for  the  trees  in  an  office  park.  In  such  a 


case  the  arborist  using  the  broad  form 
would  indemnify  the  property  manager  for 
any  type  of  loss  arising  out  of  the  project 
whether  caused  by  the  arborist,  a third 
party,  or  even  the  property  manager. 

Intermediate  Form  - With  this  agree- 
ment one  party,  the  indemnitor,  assumes  all 
liability,  except  for  the  actions  where  the 
other  party  is  solely  at  fault.  Under  this 
form,  the  indemnitor  could  be  liable  for  up 
to  100  percent  of  the  claim,  even  if  he  is 
only  10  percent  at  fault.  An  intermediate 
form  might  be  used  when  the  arborist  sub- 
contracts part  of  the  work  and  agrees  to  be 
responsible  for  damages  partially  caused 
by  the  negligence  of  the  subcontractor. 

Limited  Form  - The  limited  form  is  a 
restatement  of  the  common-law  principle 
that  one  is  liable  for  the  consequences  of 
his  or  her  actions  that  lead  to  injury  or  dam- 
age. This  is  the  same  standard  of  conduct 
we  are  held  to  in  our  everyday  activities. 
For  instance,  if  you  are  driving  a car  and 
your  negligence  causes  an  accident  in 
which  others  are  injured,  you  are  responsi- 
ble for  compensating  the  injured  parties. 

How  courts  view  indemnification  clauses 

Typically,  courts  apply  the  general  prin- 
ciples of  contract  law  in  interpreting 
agreements  presented  to  them.  They  will  try 
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to  enforce  the  contract  and  indemnification 
provisions  as  negotiated  by  the  parties  in 
good  faith.  Before  you  draft  and  negotiate 
indemnity  provisions,  though,  you  should 
be  aware  of  the  standards  that  courts  gener- 
ally use  to  interpret  indemnity  provisions. 

► Courts  tend  to  analyze  the  plain  lan- 
guage to  determine  the  true  intent  of 
the  parties. 

► Courts  tend  to  assess  the  agreement  as 
a whole,  considering  provisions  such 
as  indemnity  clauses  to  assess  the 
meaning  of  the  contract  terms. 

► Courts  tend  to  consider  relevant  prior 
or  current  evidence  as  a way  to  under- 
stand the  intent  of  the  agreement.  They 
will  not,  however,  consider  this  infor- 
mation to  contradict  or  modify  the 
terms  of  a written  agreement. 

► Courts  tend  to  enforce  the  indemnity 
clause  against  the  drafter  of  the  agree- 
ment when  ambiguity  creates  two  or 
more  interpretations. 


Today,  42  states  have  statutes  that  pro- 
hibit broad  form  indemnification  (where 
the  all  the  risk  is  clearly  on  one  side, 
regardless  of  cause),  and  many  of  these 
states  also  limit  intermediate  form  lan- 
guage. Because  they  excuse  one  party 
from  responsibility  for  negligent  acts  or 
omissions,  both  forms  are  sometimes 
considered  unfair  to  at  least  one  of  the 
parties  or  inconsistent  with  good  public 
policy.  However,  some  states  will  allow 
these  agreements  if  they  are  expressed  in 
clear  and  unequivocal  terms.  Your 
lawyer  will  no  doubt  advise  you  to  con- 
sider state  statutes  when  negotiating  your 
contracts.  If  you  don’t,  you  may  have  no 
indemnity  protection  in  the  event  of  a 
loss.  It  is  also  important  to  be  cautious 
regarding  differences  in  state  law. 
Contractors  involved  in  multi- state  oper- 
ations, should  be  aware  of  state  statute 
differences  and  properly  address  them  in 
their  contracts.  What  is  enforceable  in 
one  state  may  be  unenforceable  in 
another. 


Managing  risk  through  insurance 
agreements 

If  one  party  to  the  contract  has  an  obli- 
gation to  pay  without  the  means  to  fulfill 
that  obligation,  there  could  be  serious  con- 
sequences. The  indemnitee  to  the 
agreement  often  avoids  the  issue  by  requir- 
ing the  indemnitor  to  purchase  liability 
insurance  to  cover  the  indemnification 
requirement.  You  should  understand  what 
is  covered  in  your  liability  insurance  poli- 
cies and  those  of  the  other  parties. 
Generally,  contractual  provisions  obligat- 
ing one  party  to  obtain  insurance  for  the 
other  do  not  violate  anti-indemnity 
statutes.  If  the  firm  you’re  doing  business 
with  is  using  an  insurance  company,  there 
are  important  issues  to  consider,  including: 

► Insurance  Requirements  - All  contrac- 
tors should  be  required  to  maintain 
insurance  for  workers’  compensation,  gen- 
eral liability  and  commercial  automobile. 
The  contract  should  also  specifically  state 


Get  Your  FREE  Report  Today 

“Double  Your  Tree  Service’s  Profits  In  Six  Months  Or  Less” Even  in  a Tough  Economy”! 
Introducing  one  of  the  ONLY  Truly  PROVEN  SYSTEMS  For  Turning  Your  Tree  Service  Business  Into  A 
Mega-Profit  Money  Machine  If  you  intend  to  stay  in  the  Tree  Service  business,  this  will  be  the  most  important  Report  you  will  ever  read. 

Listen:  There  is  a “dirty  little  secret”  about  making  good  money  in  the  Tree  Care  Service  business. . . and. . . it  doesn’t  have  a whole  lot  to  do  with  how 
good  of  a job  you  do.  You  can  be,  technically,  the  very  best  Tree  Care  Service  in  your  area,  use  only  the  highest  quality  products,  know  more  about 
tree  removal  and  pruning  than  anybody  else,  always  do  a super  job. . . and  still  starve  to  death!  You’re  busy  one  week  and  lonely  the  next,  and  always 
worrying  about  where  your  next  job  is  coming  from.  DREADING  YOUR  BILLS!  I know. . . because. . . at  one  time,  I nearly  starved  myself  right  out 
of  the  business  by  stubbornly  believing  that. . . being  good  ought  to  be  good  enough;  that  by  getting  better  and  better  at  the  technical  aspects,  I’d 
automatically  make  more  money. Wrong! 

I nearly  went  broke  copying  the  ways  everybody  else  seemed  to  get  customers. . . plus. . . wasting  money  on  all  kinds  of  dumb  advertising. . . plus. . . 
trying  the  “cheapest  price  approach”. . . which  is  actually  the  worst  thing  you  can  do.  The  only  way  I was  able  to  survive  was  by  begging  for  jobs  from 
just  about  anyone. . . plus. . . doing  cold  call  prospecting  which  I literally  hate! 

Then  a few  discoveries  (and  a lot  of  money  spent  learning)  changed  my  life.  They  can  change  your  life,  too.  In  fact,  if  you  order  my  special  report. . . 
you're  going  to  learn,  too. . . 

How  To  Make  More  Profit  Each  Week  Than  You  Now  Struggle  To  Earn  In  Your  Best  Month...  And...  Do  It 
Easier  Than  You  Can  Imagine...  And...  You  Will  Even  Start  To  Enjoy  Being  In  The  Tree  Service  Business! 

Why  should  you  respond  and  ask  for  this  report?  Hopefully,  for  these  six  very  important  and  brutally  honest  reasons: 

1.  You  are  very  unhappy  (disgusted?)  with  the  money  you  get  to  take  home  from  your  tree  service. 

2.  You  would  be  thrilled  to  do  LESS  work,  especially  LESS  hard  work  but  make  more  money. 

3.  You  detest  “cheapest  price  competition”  and  would  prefer  to  promote  your  tree  service  differently. 

4.  You  do  an  outstanding  job  of  operating  a tree  service,  but  you  know  you  lack  the  knowledge,  skills,  savvy,  and  experience  to  properly  market  your  tree  service. 

5.  You  are  sick  and  tired  of  all  the  so-called  advertising  experts  that  sell  advertising  to  tree  services  that  never  work. 

6.  The  thought  of  another  “slow  time”  with  no  work  makes  you  sick  to  your  stomach. 

If  you  know  in  your  heart  you  should  be  making  more  money,  I’ve  got  the  PROVEN,  very  different,  marketing  secrets  that  can  blow 
the  lid  off  your  income  almost  overnight. 

P.S.  It  doesn’t  matter  if  you’re  a “little  guy”  dragging  a trailer  around  (that  used  to  be  me),  working  from  a pickup. . . a one-man  or  one-crew  operation. . . or  a good-sized  company. 
These  systems  have  helped  mom-and-pop  operations  as  much  as  triple  their  incomes  in  just  a couple  of  months.  It's  also  worked  with  many  big  companies  to  dramatically  improve 
profits.  My  system  is  valuable  even  if  you’re  a franchise.  It  works  anytime,  anywhere,  for  anybody.  Period.  It’s  proven,  and  I’ll  send  you  the  PROOF  with  my  Free  Report. 

Simply  fax,  call  or  e-mail  me  your  name,  company  name,  mailing  address,  and  phone  number,  ask  for  my  FREE  REPORT  and  I will  rush 
it  out  to  you  immediately. 

Call  (817)222-9494  ask  for  Cindy,  or  Fax  817-222-2174  or  e-mail  jpdavis  @ flash.net  Thanks,  John  P.  Davis 
RENEGADE^  Marketing.  “Customer  Getting  Systems  for  the  Tree  Care  Industry” 
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the  required  limits.  There  is  no  hard  and 
fast  rule  as  to  the  “right”  limits  since  the 
amount  of  coverage  each  business  needs 
depends  on  many  specific  factors.  You 
should  also  consider  whether  the  coverage 
is  being  offered  on  an  occurrence  or 
claims-made  basis  or  as  part  of  a self- 
insured-retention (SIR)  program.  It  could 
make  a difference.  And  finally,  it’s  wise  to 
check  the  insurance  carrier’s  claims-paying 
ability  from  a rating  agency  like  A.M.  Best 
Company.  It  is  considered  prudent  to  select 
an  insurance  company  with  a Best’s  rating 
of  A or  higher.  An  insurance  agent  can  help 
with  this. 

► Named  Insured  - Regardless  of  your 
status,  arborists  should  resist  all  requests  to 
add  named  insured  coverage  onto  the  poli- 
cy. Named  insured  coverage  could  trigger 
coverage  for  events  neither  intended  nor 
contemplated.  There  are  more  effective 
ways  to  handle  these  requests. 

► Additional  Named  Insured  - When 


state  statutes  invalidate  indemnity  provi- 
sions, the  agreement  to  name  the 
indemnitee  as  an  additional  insured  on 
the  indemnitor’s  insurance  policy  can 
effectively  reallocate  the  cost  of  risk. 
This  coverage  grant  can  address  the 
indemnitee’s  coverage  needs  for  a specif- 
ic job.  However,  the  language  needs  to 
be  precise. 

► Primary  Insurance  - A primary  insur- 
ance clause  can  ensure  that  one  policy  will 
be  primary  to  any  other  insurance. 
Typically,  the  party  providing  the  primary 
insurance  should  have  its  insurer  endorse 
its  policy  accordingly. 

► Severability  of  Interest/Cross 
Liability  Clause  - This  severability  of 
interest  endorsement  ensures  that  claims 
by  one  insured  against  another  are  treat- 
ed as  if  separate  policies  had  been  issued 
to  each  insured.  This  could  be  an  issue 
when  more  than  one  additional  insured  is 
being  defended  under  a single  policy  of 
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insurance. 

► Indemnification  and  Hold  Harmless  - 
These  agreements  generally  reflect  a con- 
scious risk  assumption  by  one  party,  and  a 
risk  transfer  by  the  other. 

► Waiver  of  Subrogation  - In  all  cases, 
the  right  of  subrogation  may  be  waived 
prior  to  the  occurrence  or  accident.  This 
could  be  a significant  form  of  protection  for 
both  parties.  • Cancellation  Provisions  - All 
insurance  contracts  contain  cancellation 
provisions.  While  it  is  often  difficult  to  keep 
track  of  the  other  party’s  insurance  policy, 
you  need  to  be  certain  that  the  information 
provided  to  you  is  accurate  and  current. 

► Certificates  of  Insurance  (COI)  - COI 
are  intended  to  be  evidence  of  insurance, 
not  an  insurance  contract.  The  document 
should  include  relevant  information,  such 
as  the  named  insured,  policy  number,  poli- 
cy terms,  limit  and  coverage  by  line  of 
business.  Watch  for  nonstandard  forms  and 
wording. 

Additionally,  depending  on  circum- 
stances, it  may  be  desirable  to  consider  a 
separate  policy  to  provide  Owner’s  and 
Contractor’s  Protective  (OCP),  Railroad 
Protective  or  Joint  Venture  coverage. 

With  careful  planning,  you  can  create  a 
contract  that  effectively  manages  risk 
while  improving  project  performance, 
reducing  costs  and  establishing  a strong 
working  relationship  among  all  the  par- 
ties involved.  Your  attorney,  an 
independent  insurance  agent  and  an 
insurance  carrier  can  help  you  develop  a 
program  that  responds  to  your  specific 
insurance  and  risk  management  needs. 

Dennis  Gardner  is  a loss  control  consult- 
ant for  The  Hartford. 

This  document  is  provided  for  information 
purposes  only.  It  is  not  intended  to  be  a sub- 
stitute for  individual  legal  counsel  or 
advice  on  issues  discussed  within.  Readers 
seeking  resolution  of  specific  legal  issues  or 
business  concerns  related  to  the  captioned 
topic  should  consult  their  attorney  and/or 
insurance  representative.  The  Hartford  dis- 
claims any  liability  for  loss,  damage  or 
injury  to  you,  your  employees,  or  any  third 
parties,  as  a result  of  any  views  or  recom- 
mendations expressed  herein.  ^ 
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THINK  Model  Company 
5 Safety  Program  from 
TCIA  - the  Tree  Care 
Industry  Association. 

* ' We've  been  helping  tree 
care  businesses  keep  workers 
safe  since  1938.  No  other 
professional  tree  care  associ- 
\ ation  has  more  experience 

\ and  expertise  to  help  you: 

l • Prevent  injuries, 

\ accidents  and  property 
damage. 

• Lower  insurance  costs. 

• Satisfy  stringent  bid 
requirements. 

| • Boost  productivity. 

• Provide  OSHA  compliance. 

• Produce  better  motivated 
employees. 

• Improve  ability  to  finish  jobs  on 
time  and  within  budget.  Enhance 
your  company’s  reputation. 
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By  Dr  Cheryl  Wilen 


Those  of  you  in  the  commercial  tree 
care  industry  are  the  ones  who  rec- 
ognize the  importance  of  integrated 
pest  management  (IPM)  and  plant  health 
care  (PHC)  and  how  your  companies  are 
going  to  be  changing  over  the  next  few 
years  to  adapt  to  this  technology,  even 
though  it  has  been  around  for  quite  some 
time. 

IPM  started  around  the  early  1970s,  but 
mostly  on  the  “agriculture”  side.  IPM  did- 
n’t make  a big  impact  in  the  landscape  and 
tree  care  industries  until  recently.  People 
today  are  not  only  concerned  about  what 
they  are  eating,  but  also  various  legal  and 


environmental  issues  regarding  pesticides. 

IPM  is  the  more  socially  acceptable  and 
environmentally  sound  practice  today. 
People  weren’t  so  interested  in  it  10  years 
ago,  but  now  regulations  are  coming  down 
the  line  and  once  you  start  regulating 


something  then  all  of  a sudden  everybody 
gets  interested  because  you  are  going  to  get 
fined  if  you  don’t  follow  the  rules.  All  over 
the  country,  waterways  - whether  they  are 
streams,  creeks  or  lakes  - are  being  tested 
for  pesticides.  When  certain  amounts  of 
pesticides  turn  up,  mitigating  action  is 
required  to  reduce  the  pesticide.  Many 
times,  that  mitigating  action  is  the  elimina- 
tion of  certain  pesticides. 

Your  customers  may  tell  you  that  they 
don’t  really  want  to  know  what  you  are 
doing,  that  they  just  want  you  to  take  care 
of  the  problems  and  make  their  property 
look  good.  That  puts  you  up  against  a wall, 
in  a way,  because  integrated  pest  manage- 
ment actually  takes  a bit  longer  to  really 
show  its  success  than  just  coming  in  and 
spraying.  However,  moving  into  an  IPM 
program  shows  your  company  is  progres- 
sive, not  stuck  in  the  old  “spray  and  pray” 
syndrome.  Your  customers  want  to  see 
people  coming  in  with  their  handheld  com- 
puters and  they  want  to  know  that  the 
company  that  they  have  hired  is  technolog- 
ically astute.  Your  clients  are  astute  enough 
to  go  with  a professional  company  and  they 
want  to  see  professionalism.  The  more  you 
can  do  to  show  that  you  are  technological- 
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ly  advanced  and  professional  the  better. 

People  want  to  know  you  are  doing 
something  to  protect  their  trees.  When  they 
see  somebody  with  a spray  tank  out,  they 
think  they  are  getting  something  for  their 
money  as  opposed  to  you  going  there  and 
looking  at  the  tree  and  telling  them  that  it 
doesn’t  look  bad  and  you  will  be  back  in  a 
couple  of  weeks.  On  the  other  hand,  more 
and  more  companies,  homeowner  associa- 
tions and  individuals  are  looking  for 
something  that  is  safe  around  their  pets  and 
children. 

IPM  isn’t  just  spray,  go  away  and  then 
come  back  and  spray  again  in  two  weeks. 
It  is  something  that  you  really  have  to  think 
about  and  figure  out  what  you  can  do  to 
minimize  spray  applications.  What  long- 
term things  can  you  do  - whether  it  is 
fertilization,  pruning  or  plant  selection  - to 
actually  mitigate  and  minimize  when  and 
what  you  are  going  to  have  to  spray? 

To  move  to  an  IPM  program,  you  will 
need  to  increase  training.  With  IPM  your 
staff  has  to  buy  into  it,  and  that  means  you 
have  to  buy  into  it.  The  philosophy  of  your 
company  has  to  be  expressed  from  the  top 
down.  The  president  or  the  owner  of  the 
company  has  to  take  the  attitude  that  they 
are  going  to  adopt  IPM  and  then  talk  your 
staff  through  training  and  adopting  the  phi- 
losophy. Once  you  and  your  staff  agree, 
then  you  have  to  get  your  customers  to  buy 
into  it.  Think  big  and  think  differently. 

One  challenge  with  moving  toward  IPM 
is  that  it  likely  will  involve  more  site  visits. 
I know  owners  don’t  like  call-backs, 
because  a call-back  is  seen  as  time  lost. 
More  visits  will  be  needed  because  you  are 
going  to  be  monitoring  more  and  looking  at 
what  is  going  on  in  the  whole  site  as 
opposed  to  just  telling  your  technician  that 
it  is  time  to  spray.  With  IPM,  you  have  to 
figure  out  what  is  going  on  and  talk  about 
the  situation  and  decide  what  will  be 
sprayed  and  when.  There  is  a lot  more  cus- 
tomer hand-holding  because  people  are 
very  risk  aversive.  You  have  to  convince 
them  to  hang  in  there  and  trust  you. 

If  you  are  thinking  about  releasing  bio- 


logicals  for  pest  reduction,  you  need  to 
explain  what  will  happen.  You  need  to 
explain  to  customers  that  the  results  are  not 
instant;  it  isn’t  like  the  spray  where  you  can 
see  the  results  in  a matter  of  days.  Have  a 
back-up  plan  also  because  they  are  going  to 
say  that  they  waited  three  weeks  and  the 
problem  is  still  there.  You  need  to  be  able 
to  acknowledge  that  they  have  been  patient 
and  step  in  and  take  care  of  the  situation 
another  way. 

I don’t  want  to  tell  you  that  moving  to  an 
IPM  program  is  easy;  there  is  a lot  of  edu- 
cation involved.  Supervisors  will  be  the 
point  person  when  people  have  questions. 
Everybody  needs  to  be  able  to  interact.  You 
need  to  educate  yourself  and  your  staff 
needs  to  be  trained,  too.  They  need  to 
understand  why  this  is  important.  If  you 
explain  why  these  changes  are  good  and 
why  it  is  important,  then  they  will  under- 
stand and  buy  into  it.  You  have  to  provide 
your  staff  with  the  tools  necessary  to  move 
into  IPM.  They  should  have  a good  refer- 
ence book  with  the  color  pictures  of  the 
pests  for  your  area.  You  have  to  make  a 
commitment  that  they  will  get  training. 

You  need  training  yourself  because  you 


Soil  testing : Your  customers  want  to  see  people  coming  in 
with  their  handheld  computers  and  they  want  to  know 
that  the  company  that  they  have  hired  is  technologically 
astute.  The  more  you  can  do  to  show  that  you  are  techno- 
logically advanced  and  professional  the  better.  Photo 
courtesy  of  University  of  California. 


are  the  source  of  information  for  your  staff. 
There  are  a lot  of  pesticides  out  there; 
review  what  they  are  because  some  new 
ones  are  less  toxic  than  what  you  have  been 
using.  You  might  want  to  consider  releas- 
ing beneficials  or  at  least  maintaining  those 
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that  are  there.  You  also  should  be  able  to 
understand  the  plant  biology  and  the  pest 
biology  to  understand  the  timing  of  when 
you  should  be  controlling  something  with 
pesticides  and  when  you  should  be  waiting. 

Train  your  staff  to  understand  where  and 
when  to  look  for  problems.  It  isn’t  helpful 
to  go  out  to  a site  one  week  and  take  a look 


and  not  see  anything  and  not  go  back  for 
another  four  weeks.  You  need  to  get  out  on 
a regular  basis  because  monitoring  is  one 
of  the  basic  requirements  for  IPM.  You 
have  to  know  at  what  point  you  are  going 
to  take  some  kind  of  control  action.  Your 
field  staff  will  have  to  take  detailed  notes, 
and  this  is  where  a handheld  computer 
would  come  in  handy.  It  is  great  for  record- 


There  are  several  ways  to 
get  your  customers  to  buy- 
in  as  you  move  toward  an 
IPM  program.  Tell  them  it 
is  going  to  benefit  chil- 
dren, pets  and  the 
environment.  Generally, 
when  you  bring  children 
and  pets  into  the  equation, 
people  buy  into  that  100 
percent.  A lot  of  times,  they 
don ’t  care  what  happens  to 
themselves,  but  when  you 
add  the  other  two,  they 
really  change  their  minds. 

keeping  and  producing  a report  for  your 
customer.  Your  customer  sees  the  techni- 
cian but  they  don’t  really  see  him  or  her 
doing  anything.  If  you  hand  them  their 
weekly  report  that  explains  why  you  did  or 
did  not  do  something,  it  satisfies  them. 

Your  staff  should  be  able  to  understand 
what  pests  are  in  the  area  and  recognize  the 
diseases.  They  should  also  recognize  when 
they  have  beneficial  insects  or  other  bene- 
ficials  active.  That  is  important  - if  you 
have  beneficials  you  want  to  maintain 
them  as  best  you  can  - because  if  you  spray 
something  that  kills  them,  you  may  then 
have  problems  you  didn’t  anticipate.  Your 
staff  should  always  have  a stash  of  hand- 
outs ready  to  answer  questions  and  for  the 
customer  to  refer  to  later. 

As  you  are  thinking  about  moving  your 
customers  to  IPM,  recognize  that  it  is  all 
about  choices  needed  to  get  reduced  pesti- 
cide use.  You  should  survey  the  site  on  a 
regular  basis.  You  can  evaluate  non-chem- 
ical alternatives  or  least-toxic  products. 
You  can  change  your  priorities  and  con- 
centrate your  pesticide  use  on  a section  at 
the  site  that  is  more  public,  rather  than  a 
remote  section  on  the  site  where  you  can 
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For  over  20  years 

the  Jarraff  All-Terrain  Tree  Trimmer 
has  been  safely  and  efficiently  clearing 
and  maintaining  utility  right-of-ways. 

A new  all  rubber  track  model  and  completely 
enclosed  high-performance  cab  make  the  Jarraff  the  most  advanced 
tree  trimmer  on  the  market. 


Low  ground  pressure 
Single-person  operation 


75-foot  cutting  height 
Dynamic  range  of  operation 


Simple  joystick  controls  Three  models  available 


1-800-767-7112  • www.jarraff.com 
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use  non-chemical  alternatives. 


Your  customers  also  have  to  be  trained. 
You  have  to  explain  to  them  that  as  they  go 
into  an  IPM  program  they  may  not  have  a 
perfect  landscape.  IPM  allows  a client  to 
accept  a threshold  of  damage  before  you 
will  do  anything.  They  have  to  be  able  to 
accept  and  tolerate  some  damage  or  some- 
thing that  doesn’t  look  absolutely  perfect. 
They  also  have  to  agree  that  if  you  make 
some  recommendations  or  changes  that 
they  will  follow  through  with  them.  For 
example,  you  tell  them  that  they  can’t  irri- 
gate so  much  because  a particular  tree  is 
getting  too  wet,  leading  to  a collar  root  rot. 
They  have  to  agree  that  they  are  going  to 
be  active  participants  in  their  program.  The 
No.  1 thing  is  to  keep  your  customers 
informed. 


IPM  isn’t  just  spray ; go  away  and  then  come  back  and  spray  again  in  two  weeks.  It  is  something  that  you  really  have  to 
think  about  and  figure  out  what  you  can  do  to  minimize  spray  applications. 


Wo  an  your  delivery  and  formulation  solution! 


A I "lam 


qgm 


1-86£-ARBORJTor 
1B66  272  675B 
wwtor.arfaort0t.coin 


FINALLY,  A REUSABLE  CAP t 
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Up  to  1 0X  More  Residual  Than  the  Competition 
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There  are  several  ways  to  get  your  cus- 
tomers to  buy-in  as  you  move  toward  an 
IPM  program.  Tell  them  it  is  going  to  ben- 
efit children,  pets  and  the  environment. 
Generally,  when  you  bring  children  and 
pets  into  the  equation,  people  buy  into  that 
100  percent.  A lot  of  times,  they  don’t  care 
what  happens  to  themselves,  but  when  you 
add  the  other  two,  they  really  change  their 
minds. 

Advertise  that  IPM  is  more  environmen- 
tally sound  pest  management.  Print 
brochures  that  will  explain  the  benefits  of 
IPM.  They  should  be  easy  to  read  and  have 
a lot  of  pictures  because  most  people  are 
not  interested  in  insect  life  cycles  or  dis- 
ease spread,  but  they  should  understand 
why  IPM  is  better.  They  should  also  be 
aware  of  what  to  expect.  Again,  they 
should  be  able  to  recognize  that  their  land- 
scape is  not  going  to  absolutely  perfect. 
Contact  phone  numbers  are  always  impor- 
tant, as  is  a Web  site  they  can  visit  that 
explains  the  role  that  reducing  pesticides 
can  play  in  improving  water  quality  and  the 
environment. 

Often  requests  for  bids  will  include  IPM 
requirements.  The  more  you  can  put  in  that 
explains  your  IPM  program,  the  more  like- 
ly it  is  you  will  get  that  contract. 
Commercial  properties  and  condo  associa- 
tions are  not  just  looking  for  the  direct 


36 


TREE  CARE  INDUSTRY  - MAY  2005 


Count  on  DuPont 
to  clean  up  bad  intersections 


Put  an  end  to  tough-to-control  weeds,  including  woody  plant  species, 
with  Oust®  Extra  herbicide  from  DuPont.  Oust®  Extra  is  compatible  with  the 
environment,  yet  provides  highly  effective  foliar  and  residual  bareground 
weed  control*  with  low  odor,  low  volatility  and  low  use  rates.  Oust®  Extra 
is  easy  to  mix  and  resuspends  quickly  after  weather  delays  to  improve  your 
downtime.  See  your  local  DuPont  Service  Center  for  details. 

oustextra.dupont.com 
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*See  label  for  specific  weed  problem  recommendations. 

Always  read  and  follow  all  label  directions  and  precautions  for  use. 

The  DuPont  Oval,  DuPont™,  The  miracles  of  science™  and  Oust®  are  trademarks  or  registered 
trademarks  of  DuPont  or  its  affiliates.  Copyright  © 2004  E.l.  duPont  de  Nemours  and 
Company.  All  Rights  Reserved.  050UST007P300AVA 


The  miracles  of  science- 


Cambistat 


Reduce 

Growth 

40%  to  60%  over  3 years 


Improve 

Health 

For  trees  in  challenging  growing 
conditions  reducing  growth  can 
significantly  improve  their  ability 
to  manage  resources.  Cambistat 
reduces  canopy  growth  40%  to 
60%  over  3 years  allowing  the 
tree  to  redirect  energy  to  root 
growth  and  other  needs. 


RainbowTreecare 


Scientific  Advancements 

1 -877-ARBORIST 

www.cambistat.com 

©2005  RainbowTreecare  Scientific  Advancements 
Cambistat  is  a registered  trademark  of  Rainbow  Treecare 
Scientific  Advancements 
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IPM  is  all  about  choices  needed  to  get  reduced  pesticide  use.  You  can  change  your  priorities  and  concentrate  your  pesti- 
cide use  on  a section  at  the  site  that  is  more  public , rather  than  a remote  section  on  the  site  where  you  can  use 
non-chemical  alternatives. 


costs  for  pest  management  but  indirect 
costs.  For  instance,  what  happens  if  pesti- 
cides get  washed  down  the  storm  drain  and 
they  get  fined  $200,000?  The  more  that 
you  can  do  to  reassure  the  company  or  the 
city  that  your  business  is  IPM-based,  the 
more  likely  it  is  that  you  will  get  the  job. 

What  happens  if  the  client  isn’t  satisfied? 
You  can  try  to  educate  them  or  ask  them 
what  it  would  take  for  them  to  be  satisfied. 
Do  you  have  to  move  toward  spraying? 
You  tell  them  that  if  you  spray,  it  will  take 
care  of  the  pests,  but  explain  that  you  will 
have  to  come  back  every  week  and  that 
they  may  run  into  issues  with  water  con- 
tamination or  children  or  pets  playing  in 
the  area.  There  are  ways  to  get  people  to 
think  about  the  consequences  of  their  deci- 
sions. 

Dr.  Cheryl  Wilen  is  IPM  advisor  for  the 
University  of  California  Cooperative 
Extension  and  UC  Statewide  IPM 
Program.  This  article  is  taken  from  a pres- 
entation she  gave  at  TCI  EXPO  Spring  in 
Long  Beach  in  March.  ^ 


Pests  of  Landscape  Trees  & 
Shrubs:  An  Integrated  Pest 
Management  Guide , by  Steve  H. 
Dreistadt  and  the  Statewide 
Integrated  Pest  Management 
Program,  University  of 

California,  Division  of 

Agriculture  and  Natural 
Resources,  can  be  purchased 
from  TCIA’s  online  bookstore  at 
www.treecareindustry.org/store/ 
The  softcover  book  is  502  pages. 
Price:  $42  (Member  Price:  $36) 
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John  Bean  Sprayers  has  been  supplying 
sprayers  and  sprayer  accessories  to  the 
tree  care  industry  for  over  100  years 
now.  In  this  business  reputations  aren’t 
earned  overnight,  that’s  for  sure.  You 
have  to  build  a name  for  yourself  the 
old-fashioned  way.  By  taking  care  of 


your  customers.  By  delivering  unparalled  quality.  In 
m m short,  by  ’’Doing  it  Right.”  That’s  still  our  committment. 

Just  ask  the  Davey  Tree  Expert  Company.  They’ve  been 
f bb  a faithful  John  Bean  customer  since  the  early 

V 1900’s.  If  you’d  like  that  kind  of  long-term 
C PDA  V F P C relationship  with  your  supplier,  look  no 

o r k A r f k o further  Give  us  a ca||  today 


P.O.  Box  1404  LaGrange  GA  30241 
800  241-2308  706  882-8161  706  884-3268(Fax) 
www. johnbeansprayers.  com 
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By  Steve  Chisholm 

Excerpted  from  a panel  presentation  at 
TCI  EXPO  Spring  2004  in  Sacramento, 
Calif 

To  discuss  crane  safety,  it  is  impor- 
tant to  understand  some  history  of 
crane  use,  the  beginnings  of  best 
management  practices  for  crane  use  and 
tree  care,  and  a little  bit  about  what  is  hap- 
pening with  related  legislation  in  New 
Jersey.  I also  want  to  go  over  some 
changes  to  the  ANSI  standard  for  the  2005 
revision. 

I started  working  off  a crane  back  in 
1969,  but  I have  never  operated  a crane. 
Today,  I choose  my  crane  operators  very 
carefully  before  we  go  out  into  the  field. 
We  generally  use  a fellow  who  has  been 
working  specifically  with  trees  and  cranes 
since  1974,  so  he  is  very  familiar  with  tree 
cutting  operations. 

40 


The  tree  care  industry  has  been  using 
cranes  for  quite  some  time,  since  at  least 
the  1950s  - roughly  20  years  before  OSHA 
came  into  existence.  But,  being  a smaller 
industry,  we  didn’t  even  make  a blip  on  the 
radar  screen  for  either  OSHA  or  the 
ANSI/ASME  B30  committee  when  regula- 
tions were  being  drawn  up.  And  that  is  sort 
of  why  we  are  in  the  situation  that  we  are 
in  today,  with  potentially  restrictive  regula- 
tions and  standards  looming. 

As  with  any  other  modem  piece  of 
equipment,  we  have  been  using  cranes  to 
make  our  jobs  easier.  And  cranes  have 
actually  improved  safety  for  our  industry. 
We  use  cranes  because  we  can  move  larger 
sections  of  a tree,  and  it  makes  it  easier  for 
the  climber.  We  spend  less  time  on  conven- 
tional rigging  and  crane  use  reduces  the 
amount  of  chain  saw  cuts  that  you  have  to 
make  to  dismantle  the  tree.  From  our  per- 
spective, it  is  less  effort  for  the  climber  and 
less  effort  for  the  ground  crew;  therefore,  a 
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Cranes  can  move  large  sections  of  the  tree  with  less 
effort  on  the  part  of  the  climber  and  crew.  If  the  job  is 
worked  following  the  appropriate  ANSI  Z133. 1 standards, 
you  will  save  time  and  labor  as  well  as  improve  safety  for 
all  those  on  the  job  site. 

ANSI  Z1 33.1  -2000,  6.7  Log  Loaders,  Cranes  and  Related 
Hoists:  6.7.6.9  The  crane  operator  shall  remain  at  the 
controls  when  the  arborist  is  attached  to  the  crane. 


safer  application. 

Cranes  are  carefully  designed,  tested  and 
manufactured.  When  they  are  used  proper- 
ly following  the  appropriate  standards  by 
qualified  operators  and  qualified  arborists 
- and  maintained  and  certified  to  the  man- 
ufacturer’s specifications  - they  can  give 
you  safe  and  reliable  service. 

Most  accidents  can  be  prevented  through 
job  planning  and  follow-through.  You 
should  always  have  a job  briefing  prior  to 
commencement  of  any  work.  You  want  to 
know  all  of  the  hazards  that  the  job  presents. 


Where  does  this  job  planning  begin?  It 
begins  with  the  salesperson,  who  needs  to 
know  when  the  job  requires  a crane.  He 
needs  to  relay  that  information  to  the  crane 
operator  and  the  climber.  With  that  out  of 
the  way,  it  is  necessary  to  have  a crane 
operator  and  a qualified  arborist  visit  the 
site  to  develop  a work  plan.  When  the  crew 
arrives,  the  job  briefing  should  be  carried 
out  so  that  everybody  on  the  crew  knows 
what  their  individual  tasks  are. 

The  operator  and  the  climber  need  to  be 
highly  qualified  and  they  need  to  commu- 
nicate effectively.  The  climber  needs  to 
know  that  the  crane  operator  he/she  is 
working  with  knows  how  to  work  with 
cranes  and  trees  and  how  trees  react,  both 
in  cuts  and  picks.  A lot  of  times  we  have  to 
give  specific  information  to  the  crane  oper- 
ator and  tell  him  how  much  weight  we  are 
going  to  pick.  We  will  use  his  capacity 
chart  and  radius  to  determine  whether  it  is 
a safe  pick. 

If  the  job  is  worked  according  to  the 
plan  following  appropriate  ANSI  Z133 
standards,  which  we  always  follow,  you 
will  see  a time  and  labor  savings.  And  this 
is  the  overall  goal  - safe  efficient  crane 
operations. 

Best  practices 

Best  practices  for  cranes  that  my  compa- 
ny uses  were  developed  through 
collaboration  with  Don  Smith,  our  crane 
operator  of  choice.  Smith  established  his 
company  in  1974,  and  has  many  years  of 
experience  removing  trees  with  cranes. 

We  assess  the  location  of  the  tree  and 
obstructions,  such  as  whether  there  are 
wires,  other  trees,  limbs  or  buildings  in  the 
way.  We  want  to  know  the  size  of  the  area 
where  we  have  to  lay  sections  of  the  tree 
down,  since  they  will  have  to  be  cut  to  fit 
the  area.  We  try  to  place  the  crane  as  close 
as  possible  to  the  tree  to  get  the  most 
strength  from  the  crane.  Remember,  the 
greater  the  boom  angle  and  shorter  the 
stick,  the  more  strength  there  is.  The  farther 
the  radius,  the  less  strength  there  is.  One 
has  to  plan  picks  accordingly. 

If  the  boom  is  to  be  extended  quite  far 


from  the  crane  and  you  have  to  come  out  at 
an  angle,  you’ll  want  to  take  a smaller 
piece,  a piece  more  appropriate  for  the 
angle  following  your  crane’s  chart  or 
instrument  readout  and  using  a green  log 
weight  chart. 

The  crane  must  be  set  as  level  as  possi- 
ble. Outriggers  should  be  extended  fully. 
The  operator  needs  to  understand  the 
ground  conditions  he  is  dealing  with.  Is  it 
sandy,  rock,  or  backfill,  wet  or  dry  ground? 
There  needs  to  be  a wider  shoring  area  on 
poorer  soil  conditions.  Cranes  should  back 
in  over  plywood,  fiberglass  or  other  mat- 
ting to  do  less  damage  to  lawn  areas.  One 
needs  to  know  if  there  is  anything  below- 
ground to  avoid  when  setting  up  the 
outriggers,  such  as  septic,  dry  well  or 
sewer,  and  what  kind  of  pressure  will  be 
placed  on  that  ground. 

The  area  of  operation  is  important.  The 
crane  should  be  operated  in  the  direction 


Strap  placement  for  picks  is  very  important.  Straps 
should  be  placed  with  chokers  in  the  uphill  position. 
There  shouldn't  be  any  twisting  or  swing  when  the  piece 
comes  off.  The  goal  is  to  create  a balanced  pick. 


H 


Al\l  AGGRESSIVE  CUTTING  MACHINE 


Brush  Shredders 


Rock  Pickers 


Snowblowers 


Flail  Mowers 


One  of  our  several  attachments,  the  Timber  Ax  can  cut  up  to  6" 
diameter  trees  with  as  little  as  38  hydraulic  HP,  with  reserve  capacity 
to  handle  larger  trees.  The  revolutionary  reverse  rotation  design 
with  fixed  knives  lifts  material  off  the  ground,  improving  cutting 
action  with  one  single  pass,  reducing  HP  requirements  and  minimiz- 
ing knife  wear.  Competitive  models  using  forward  rotation  rotors 
with  fixed  carbide  or  swinging  hammers  drive  uncut  material  into 
the  soil,  increasing  HP  demand  and  the  need  for  multiple  passes. 


1-800-828-7624 

Hector,  MN  55342 
Phone:  320-848-6266 
www.loftness.com 
info@loftness.com 

Call  or  Email  for  a 

FREE  product  video 
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BUILT  TO  FIT. 
BUILT  TO  LAST. 


#2207 


Dry  feet, 
rain  or  shine. 

The  job  doesn't  stop  when 
it  rains,  and  neither  does 
the  waterproof  Red  Wing 
10-inch  steel-toe  Logger 
Boot.  The  full-grain, 
waterproof  Henna  Scout 
leather  and  the  Red  Wing  Dry 
Waterproof  System  ensure 
your  feet  stay  dry  and 
comfortable,  even  when  the 
weather's  not. 

Full  grain,  waterproof  Henna 
Scout  leather 

Vibram®  Tacoma  sole 

Red  Wing  Dry  Waterproof 
system,  guaranteed  not  to 
leak  for  one  year 

Sturdy  Red  Wing  welt 
construction 

Available  in  multiple  sizes 
and  widths  to  fit  any  foot 

For  a dealer, 
visit  redwingshoes.com 
or  call  1-800-RED-WING 
(1-800-733-9464). 


REiDj^|ING 

M ■ ■—  (§) 
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Tree  removal  using  a crane,  circa  1950s.  Photos  courtesy  ofAsplundh  Tree  Expert  Co. 

ANSI  Z1 33.1  -2000,  6.7.6.10  The  crane  boom  and  load  line  shall  be  moved  in  a slow,  controlled,  cautious  manner  with  no 
sudden  movements  when  the  arborist  is  attached.  The  lifting  or  lowering  speed  shall  not  exceed  100  ft./min.  (0.5 
meters/sec.).  The  crane  shall  be  operated  so  that  lowering  is  power-controlled. 


where  there  is  the  most  stability.  The  best 
area  of  stability  is  over  the  rear.  When  the 
boom  swings  to  the  side,  stability  is  lost. 
When  we  set  the  outriggers  down,  we  gen- 
erally extend  the  boom  and  put  a little  bit  of 
a load  on  to  test  it,  before  we  put  the  boom 
up  in  the  air,  to  see  if  we  are  going  to  have 
any  problem  with  the  outriggers  collapsing 
in  that  ground  area. 

Again,  communication  is  the  key. 
Everybody  needs  to  know  what  is  going  to 
happen  with  the  piece  being  removed. 
They  need  to  know  if  it  is  going  to  be  lift- 
ed up,  lowered  or  come  straight  up.  Here 
again,  if  somebody  is  uncomfortable  with 
the  way  the  operation  is  laid  out,  the  crew 
needs  to  change  the  plan. 

The  operator  and  climber  need  to  know 
each  other’s  ability.  Does  the  operator 
have  experience  in  tree  removal? 
Depending  on  whose  crane  is  available, 
we  may  have  to  go  through  the  routine  of 
describing  how  a tree  reacts  when  the 
operator  is  taking  the  piece  if  the  operator 
is  not  experienced  in  tree  removal.  The 
climber  has  to  have  experience  working 
with  a crane  as  well.  You  don’t  want  to  put 
a guy  on  a crane  or  up  in  a tree  with  six 
months  or  even  two  years  worth  of  experi- 
ence without  them  having  any  experience 
with  a crane  operation. 


The  crane  operator  needs  to  be  at  the 
controls  at  all  times  - and  the  signals 
between  the  crane  operator  and  the  climber 
are  key  for  that  safe  pick.  Knowing  crane 
hand  signals  is  very  important.  The  crane 
operator,  if  qualified  and  competent,  will 
know  these  hand  signals. 

Although  there  are  many  variations,  there 
are  two  basic  methods  of  tree  removal: 

1)  The  climber  works  out  of  the  tree. 
This  is  only  if  the  tree  is  healthy  and  safe  to 
work  in.  A lot  of  times  the  climber  is  more 
comfortable  because  he  is  used  to  that 
environment.  The  disadvantage  is  that  the 
climber  has  to  continually  go  back  up  to 
place  the  slings. 

2)  The  climber  works  off  the  crane.  This 
method  is  used  when  we  have  a dead  or 
overly  hazardous  tree  or  where  there  is  no 
available  tie-in  point  in  a sound  tree.  The 
advantage  to  this  is  that  there  is  always  a 
safe  tie-in  point.  The  disadvantage  is  that 
the  tie-in  point  moves  with  the  crane. 

Strap  placement  for  picks  is  very  impor- 
tant. Straps  should  be  placed  with  chokers 
in  the  uphill  position.  There  shouldn’t  be 
any  twisting  or  swing  when  the  piece 
comes  off.  Straps  should  be  placed  in  such 
a manner  that  the  pick  will  come  up  as 
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We  have  yet  to  meet  a foot  we  couldn’t  fit.  By  today's  standards,  it 
seems  a dated  philosophy.  But  when  you  make  shoes  to  fit  a foot  instead 
of  a quota,  the  way  you  go  about  it  is  decidedly  different.  Unlike  other 
shoemakers,  we  build  more  than  one  hundred  different  combinations 
of  sizes  and  widths,  so  our  shoes  match  the  unique  shape  of  each  foot. 
The  result  is  an  unrivaled  level  of  fit.  And  comfort  that  lasts  all  day. 
So,  whether  you're  a size  4B  or  a size  18D,  Red  Wings  are  built  to  fit. 


Wear  a hard  hat  or  they  may  outlast  you.  A machine  simply 
can't  do  what  we  do.  We  hand  stitch  our  leathers.  Engineer  our  soles 
and  other  materials  to  the  specific  jobs  of  our  customers.  Attach 
soles  to  uppers  with  sturdy  thread,  not  just  glue.  We  do  this  and  more 
not  because  it's  cheaper,  but  because  it's  better.  Ask  a man  framing 
a house.  A woman  on  a road  crew.  They'll  tell  you  our  shoes  are 
built  to  last.  See  our  shoes  and  find  a store  at  redwingshoes.com. 
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smoothly  as  possible,  which  eliminates 
shock  load  on  the  crane.  If  necessary  we 
use  multiple  straps.  The  goal,  obviously,  is 
to  create  a balanced  pick. 

Some  people  have  the  impression  that  we 
expect  the  crane  to  catch  the  tree  sections  we 
are  cutting.  This  is  not  how  we  operate.  You 
need  to  know  where  to  place  your  slings  so 
that  you  can  have  a level  pick. 

With  a lift  cut,  the  butt  end  must  be 
slightly  heavy.  The  piece  is  raised  up  as  in 
traditional  rigging.  When  a crane  lowers  a 
piece,  it  should  do  so  in  the  same  manner 
as  one  would  do  with  rigging:  gently,  slow- 
ly and  in  control  of  everything. 


When  a crane  lowers  a piece , it  should  do  so  in  the  same 
manner  as  one  would  do  with  rigging:  gently,  slowly  and 
in  control  of  everything. 

ANSI  Z1 33.1  -2000,  6.7.6.7  The  crane  operator  shall  test 
the  adequacy  of  footing  prior  to  any  lifting.  A green  log 
weight  chart  (in  Annex  E)  should  be  available  to  the  crew. 
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CRANES 


414-764-9200 
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With  a crane  pick  generally  the  first  cut 
is  an  undercut  - just  like  with  drop  cuts  - 
and  the  second  cut  is  straight  through. 
When  raising  a limb,  the  top  side  is 
notched  and  the  back  cut  is  on  the  under- 
side so  that  the  crane  can  pull  the  piece  up. 
With  lowering  it  is  the  reverse:  notch  on 
the  bottom,  back  cut  on  the  top  and  then 
lower  it  gently. 

Knowing  the  tree  species  characteristics 
is  also  important.  You  need  to  know  how 
that  wood  is  going  to  react  when  it  is  cut.  Is 
the  wood  going  to  snap,  or  have  a lot  of 
hinge  wood  like  an  oak? 

I maintain  that  cranes  make  tree  work 
safer.  New  Jersey’s  Fatality  Assessment 
Control  and  Evaluation  (FACE)  program, 
part  of  the  State’s  Department  of  Labor, 
compiled  the  fatality  listings  in  New  Jersey 
from  1990  to  2004.  In  that  time,  New 
Jersey  suffered  34  tree  industry  fatalities 
by  tree  failure.  Ten  of  those,  roughly  30 
percent,  were  due  to  the  climber  being 
attached  to  the  tree,  the  tree  or  the  limb  fail- 
ing and  the  climber  falling  to  the  ground. 
By  contrast,  we  had  only  one  fatality  where 
the  climber  was  attached  to  the  crane,  and 
that  was  caused  by  electrocution. 

New  Jersey  is  attempting  to  implement 
crane  operator  certification  and  we  are 
seeking  an  exemption  for  tree  care  opera- 
tions. Arborists  in  New  Jersey  aren’t 
opposed  to  certification  per  se;  however  if 
the  law  went  into  effect  it  is  quite  possible 
that  our  operations  would  be  considered 
non-conforming  and  we  could  be  subject 
to  stiff  fines.  In  New  Jersey  the  penalty 
for  a first  offense  is  between  $100  and 
$10,000.  A penalty  of  not  less  than  $500 
and  no  more  than  $100,000  for  subse- 
quent offenses  could  put  an  arborist  out  of 
business. 

We  actually  want  to  be  included  under 
the  law,  but  only  if  the  ANSI  Z133  standard 
is  the  standard  governing  our  activities. 

Steve  Chisholm  is  president  and  owner 
of  Aspen  Tree  Experts  in  Jackson,  N.J., 
chairman  of  the  TCIA  Safety  Committee 
and  a member  of  the  ANSI  Z133 
Committee.  A 
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Beady  Hh  A Ci  yat  New  Idea? 


Ron  Van  Beek  from  Tree  Care,  Inc.,  in  Holland,  Michigan  recently  told  us: 

“I’m  amazed.  The  mulch  I’m  making  with  my  CP  118  is  the  best  looking 
product  in  our  entire  area  and  it  sells  as  fast  as  we  make  it.  Purchasing 
this  machine  was  the  best  decision  I’ve  made  in  a long,  long  time. 


1.  Does  your  business  produce  chips? 

2.  Do  you  spend  a lot  of  time  and 
money  getting  rid  of  them? 

3.  Now  you  can  turn  those  chips  into 
premium  mulch  in  one  pass 
through  a Rotochopper  CP  118. 


_ _ 


The  CP  118  will  turn  your  wood  chip  disposal  PROBLEM  into  a money  making  OPPORTUNITY. 
Change  the  LOOK,  FEEL,  COLOR,  and  VALUE  of  your  chips  in  one  quick  and  simple  pass  through 
the  Rotochopper  CP  118.  You  can  stop  worrying  about  where  to  dump  those  chips  and  start  selling 
them  into  the  highly  profitable  premium  mulch  market. 


• Regrind  and  create  any  color  you  choose  in  one  pass. 

• Pull  with  a pickup  - feed  with  a skid  steer. 

• Sets  up  in  minutes. 

• Call  today  for  a free  video  or  on  site  demo. 


608-452-3651 


“Perfect  In  One  Pass” 


Rotochopper,  Inc. 
217  West  Street 
St.  Martin,  MN  56736 


info@rotochopper.com 

http://www.rotochopper.com 

320-548-3586 
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Arborist  Innovations 


Protector  may  save  teeth,  cut  stumps  faster  and  more  safely 


By  Don  Staruk 

Bemie  Reisselman  has  been  making  a liv- 
ing with  stump  cutters  for  31  years. 
Now  he  thinks  he  has,  in  effect,  devel- 
oped a better  mouse  trap. 

The  product  he  has  designed,  tested  and 
patented  is  called  the  Stump  Cutting  Tool  Life 
Extender,  or  the  Pocket  Protector.  It  is  a disc- 
shaped piece  of  roll  steel,  15/ie  of  an  inch  thick 
and  3 inches  across,  that  mounts  on  a cutting 
wheel.  It  is  designed  to  take  the  impact  of  rocks 
so  that  the  cutting  teeth  don’t. 

Reisselman  says  the  Pocket  Protector 
reduces: 

1 .  Whole  carbide  loss 

2.  Shank  breakage 

3.  Damage  to  first-stage  bracket  bolts 

4.  First-stage  bracket  wear 

5.  First-stage  shank  wear 

6.  First-stage  tooth  pullout  loss 

7.  The  number  of  first- stage  cutters  without 
fear  of  increased  shank  breakage 

8.  Wheel  vibration  while  in  cutting  mode 

The  Protector  also: 

9.  Results  in  less  wrap  around,  fewer  thrown 
rocks 

10.  Increases  flywheel  effect 

1 1 .  Stops  cutter  wheel  draw-in 

12.  Changes  angle  of  wake  in  dirt  and  rock, 
same  as  wake  produced  by  second-and 
third-stage  brackets 

13.  Can  be  rotated  to  a new  wear  surface 

14.  Can  be  used  for  bracket  and  shank  pro- 
tection anywhere  on  cutting  wheel 

15.  Mounts  using  single  bolts,  double  bolts  or 
slotted  slice-bolt  systems 


“The  advantages  of  the  protectors  are  more 
than  likely  understated,”  says  Reisselman.  “I 
think  I have  a much  better  cutting  wheel  that  I 
run  on  my  machine  than  what’s  currently  out 
there.  What’s  going  on  now  is  the  wheel  manu- 
facturers are  setting  up  the  cutting  pattern  to 
clear  rocks  with  a cutter.  That  doesn’t  work  very 
well  - you  just  end  up  with  more  dulled  cutters 
to  drag  through  the  stump  and  to  hook  and 
throw  larger  rocks.  It  takes  much  more  horse- 
power to  run  that  type  of  cutting  wheel.” 

“What  I have  done  is  put  rock  jammers  on  the 
cutting  wheel,  out  of  the  cutting  stream,  in  place 
of  the  extra  rock  clearing  cutters.  Now  if  my 
lead  cutters  are  dulled,  they  still  cut  pretty  well 


anyway  because  they’re  taking  a bigger  bite  out 
of  the  wood  already.  Fewer  cutters  on  the  wheel 
make  for  a larger  bite  per  cutter.  (You  are)  using 
all  the  carbide,  really  hogging  the  wood  out 
without  fear  of  breaking  shanks  or  losing  whole 
carbides.  Also,  the  fewer  cutters  on  the  wheel, 
the  faster  it  cuts.” 

The  result  is  a faster,  safer  stump  cutting 
wheel,  says  Reisselman. 

“I’ve  field  tested  the  cutting  wheel  for  more 
than  four  years,  running  Vermeer,  Rayco, 
Border  City  and  a few  other  cutter  and  pocket 
arrangements.  The  cutting  wheel  is  drilled  to 
adapt  to  both  wide  and  narrow  bolt  patterns. 
I’ve  been  running  stump  cutters  for  3 1 years  for 
a living,  and  have  never  run  a cutting  wheel  as 
fast  and  as  maintenance-free  as  this  one,”  says 
Reisselman.  “It  stays  sharp  much  longer  with 
the  Protectors  and  very,  very  seldom  breaks  a 
tooth  - and  whole  carbide  loss  is  a thing  of  the 
past.  And  never  once  did  I have  to  get  the  torch 
out  to  cut  a pocket  off  the  wheel.  I went  from 
using  around  150  cutters  a year  to  around  20. 
Overall,  machine  maintenance  was  cut  in  half.” 

When  sharp,  the  cutting  wheel  can  cut  up  to 
a 4-  by  12-inch  pattern  in  most  types  of  wood, 
says  Reisselman.  His  wheel  is  pulled  with  three 
BX  95-inch  belts  powered  by  a 65  hp  Wisconsin 
engine.  This  is  all  mounted  on  a modified 
Vermeer  630  with  an  automatic  drive-belt  tight- 
ener clutch  and  a 7-gallon-per-minute  Webster 
hydraulic  pump  (the  usual  is  about  3 -gallons  per 
minute,  he  says.).  The  flow  holes  have  been 
drilled  larger  in  the  hydraulic  line  restrictors, 
and  the  hydraulic  cylinders  have  been  replaced 
with  somewhat  longer  ones.  The  machine  also 
has  a wider  wheelbase. 

“I  have  currently  made  50  protectors  to  oper- 
ate strictly  on  my  own  stump-cutting  machine. 
The  stump-cutting  wheel  that  I have  installed 
the  protectors  on  is  the  only  cutting  wheel  that  I 
have  made.  It  has  been  drilled  to  adapt  CEI 
pockets,  Vermeer  cutting  teeth  and  pockets, 
Rayco  cutters  and  the  original  Border  City  Yi- 
inch  cutters  and  pockets.” 

The  Protector  is  protected  by  patent  number 
5,996,657. 

“The  protectors  could  be  mounted  on  most 
stump  cutting  wheels  currently  in  use  today. 
However,  I feel  the  purchaser  of  patent  would 
have  the  option  of  making  their  own  cutting 
wheels  with  the  protectors  mounted  on  the 
wheel,  along  with  cutters  and  pockets,  which 
have  expired  patents,”  says  Reisselman.  He 
says  he  believes  the  product  would  retail  for 
approximately  $8  per  protector. 

For  more  information  about  Pocket  Protectors, 
visit  www.stumpcuttingwheels.com.  ^ 


The  Kcm-Du  Stump  Grinder 


...  is  fast,  efficient,  economical  and  has  over  12 
years  of  proven  reliability.  It  is  hydraulically  con- 
trolled, self  propelled  and  will  travel  at  a fast  walk 
in  open  areas  and  slowly  on  hills  and  in  close 
quarters.  It  also  has  a hydraulically  controlled, 
rear-mounted  stabilization  blade.  It  is  easy  to 
operate,  has  a 48-inch  working  width,  yet  will 
pass  through  a 29-inch  opening  and  will  grind 
30  inches  high  and  24  inches  deep. 


Stump  Removal,  Inc.  Toll-free:  888-68-STUMP;  Fax:  214-321-8191; 
E-Mail:  kandustumpgrind@worldnet.att.net;Web:www.kan-dustumpgrinder.com. 
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With  inexpensive  arborist  chain  saws, 
you  typically  get  what  you  pay  for. 


Fortunately,  the  MS  192  T is  anything  but  typical. 


Think  you  can't  afford  a top-quality  arborist  chain  saw?  Think  again. 
The  new  STIHL  MS  1 92  T is  even  lighter  than  our  world-renowned 
MS  200  T,  and  it's  available  at  a significantly  lower  price.  In  fact, 
the  MS  1 92  T is  the  lightest  saw  we  make.  And  it  offers  an  impressive 
list  of  standard  features,  like  a Quad  Power™  engine,  an  IntelliCarb™ 


compensating  carburetor,  a side-access  chain  tensioner,  and 
toolless  fuel  caps.  And  like  all  STIHL  saws,  it's  exceptionally 
durable,  and  backed  by  the  finest  servicing  dealers  in  the 
business.  The  new  MS  192  T.  More  affordable  than  you  think, 
and  1 00%  STIHL.  www.stihlusa.com  • 1 800  GO  STIHL 


Number  1 Worldwide 
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The  soils  in  most  manmade  land- 
scapes have  little  organic  matter 
needed  to  drive  natural  soil  and 
root  processes,  are  compacted  with  poor 
aeration  and  low  water  storage  capacity, 
and  frequently  have  a creeping  soil  pH 
caused  by  alkaline  or  effluent  irrigation 
water  or  fertilizer  treatments  of  turf.  For 
these  trees  to  have  the  capacity  to  produce 
new  functional  absorbing  roots,  the  soil 
must  contain  effective  inocula  of  mycor- 
rhizal  fungi  needed  to  form  abundant 
mycorrhizae  on  the  new  roots,  and  the  soil 
must  contain  the  proper  organic  matter  and 
associated  microbes  to  carry  out  the  main 
essential  natural  soil  and  root  processes. 


Photosynthesis 

All  life  is  dependent  on  the  availability 
and  utilization  of  carbon.  This  carbon 
occurs  as  the  basic  chemical  skeleton  of 
carbohydrates,  proteins,  amino  acids,  fats 
and  oils,  etc.  These  organic  chemicals  are 
needed  by  all  forms  of  life  as  building  units 
for  growth  and  for  energy.  Carbon  is  the 
most  abundant  organic  chemical  on  our 
planet.  Of  course,  we  all  know  this!  But,  do 
we  fully  appreciate  that  nearly  all  of  this 
organic  carbon  comes  from  one  primary 
source  - photosynthesis? 

Photosynthesis  is  the  process  by  which 
light  energy  from  the  sun  is  captured  by 
chloroplasts  in  leaves  to  make  glucose, 
the  photosynthate,  from  inorganic  carbon 
dioxide  and  water.  This  chemical  reaction 
releases  oxygen  and  energy  by  splitting 
water.  The  importance  of  photosynthesis 
cannot  be  overemphasized,  since  all  life  is 
dependent  on  this  fixed  carbon,  energy 
and  the  oxygen. 
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Ectomycorrhizal  pine  seedling.  Photo  courtesy  of  Plant 
Health  Care , Inc. 

Respiration 

Excess  energy  from  photosynthesis  is 
stored  in  phosphorus-containing  carbon 
compounds,  such  as  ATP,  for  later  use.  All 
of  this  stored  energy  can  be  traced  back  to 
the  light  energy  originally  captured  by  the 
chloroplasts  during  photosynthesis.  This 
stored  chemical  energy  is  released  by  the 
oxidation  of  carbon-based  chemicals  (i.e. 
substrates  like  glucose)  - the  process  is 
called  respiration.  There  are  two  main 
forms  of  respiration.  Growth  respiration 
provides  energy  needed  to  synthesize  new 
tissues,  and  maintenance  respiration  pro- 
vides energy  needed  to  keep  existing 
tissues  alive  and  healthy.  These  respiratory 
activities  can  utilize  from  30  to  60  percent 
of  the  daily  production  of  photosynthate. 

Trees  have  three  main  meristems,  or 
growing  plant  tissue  - stem  tips,  root  tips 
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and  the  cambium.  They  grow  up,  down  and 
around.  The  partitioning  of  tree  growth 
between  roots  and  shoots  is  a functional 
balance  between  the  production  and  alloca- 
tion of  carbon  and  the  absorption  and 
utilization  of  soil  resources. 

Carbon  allocation 

Carbohydrates  produced  in  leaves  are 
translocated  to  the  meristems,  reproduc- 
tive structures  and  other  growth  sinks. 
The  main  translocated  sugar  is  sucrose. 
Some  carbohydrates  are  diverted  to  pro- 
duce secondary  or  defensive  chemicals 
and  for  other  processes.  What  signals  the 
tree  to  move  these  carbohydrates?  Very 
simply,  the  plant  growth  regulators  are 
the  carbon  traffic  police  in  that  they 
direct  the  flow  of  carbohydrates  from 
their  site  of  production  to  where  they  are 
needed  for  growth  and  respiration.  Since 
all  growth  occurs  at  meristems,  that’s 
where  most  plant  growth  regulators  are 
produced  and  concentrated. 


Any  process  affecting  leaf  area,  - prun- 
ing, insect  defoliation,  storm  damage  or 
intense  shade  -will  reduce  the  rate  of  pho- 
tosynthesis and  reduce  the  allocation  of  the 
carbohydrates  to  the  roots.  A consequence 
is  reduced  root  function,  which  contributes 
to  less  water  and  mineral  absorption.  The 
result  is  usually  root  dieback.  Any  process 
affecting  root  activity  and  vigor,  such  as 
root  pruning  via  B&B  and  trenching  utili- 
ties, soil  compaction  or  root  disease,  will 
induce  allocation  of  carbohydrates  to  the 
root  system  to  repair  this  damage.  This 
belowground  allocation  is  at  the  expense  of 
the  carbohydrate  in  the  canopy  to  fulfill  the 
physiological  needs  of  the  canopy.  The 
result  is  usually  top  dieback. 

Water  and  mineral  nutrition 

Root  systems  are  composed  of  primary 
and  secondary  roots  and  different  orders  of 
lateral  roots.  Different  orders  of  lateral 
roots  vary  in  their  growth  rates,  life  spans, 
structural  features,  etc.,  as  well  as  their 
capacity  to  obtain  water  and  mineral  ele- 
ments or  to  support  mycorrhizae. 

Apoplastic  transport  is  the  movement  of 
soluble  inorganic  (minerals)  and  organic 
(carbohydrates,  etc.)  chemicals  in  connect- 
ing cell  walls  of  stem  and  root  tissues.  This 
does  not  require  energy  from  the  plant  - it’s 
passive.  This  transport  is  thought  to  func- 
tion via  water  column  effect,  i.e.  water 
transpiration  (evaporation)  from  leaves 
“pulls”  water  from  soil  to  leaves  in  the 
xylem  - the  wick  effect.  Apoplastic  trans- 
port takes  place  in  nonliving  tissues. 

Symplastic  transport  is  the  movement  of 
soluble  inorganic  (minerals)  and  organic 
(carbohydrates,  etc.)  chemicals  from  cell  to 
cell  through  plasmodesmata,  e.g.  cytoplas- 
mic (membrane)  bridges,  between  cells. 
This  transport  across  membranes  requires 
energy  output  by  the  plant.  The  symplast  is 
the  living  parts  of  plants  and  is  contained 
within  a continuous  membrane  system. 

Water  is  the  universal  solvent  in  which 
gases,  salts  and  other  solutes  move  within 
and  between  cells  and  from  organ  to  organ. 
The  rate  of  water  absorption  is  controlled 
by  the  rate  of  transpiration  from  leaves  and 
the  efficiency  of  the  absorbing  surfaces  of 


the  root  system.  A deep  wide-spreading 
root  system  occupying  a large  volume  of 
soil  with  a large  amount  of  surface  area 
from  nonwoody  roots,  especially  mycor- 
rhizae, are  important  attributes  in  how 
plants  in  natural  environments  postpone 
desiccation  injury. 

Root  and  soil  biology 

Have  you  ever  wondered  how  the  giant 
redwoods  in  California,  the  old  Douglas  fir 
in  Oregon  or  the  majestic  live  oaks  in  the 
coastal  South  became  established  and  are 
able  to  sustain  themselves  without  irriga- 
tion or  fertilization? 

Many  millions  of  years  ago,  trees  and 
other  land  plants  began  evolving  and  even- 
tually formed  dynamic  sustainable 
ecosystems.  They  were  confronted  with 


Rhizosphere  bacteria:  These  bacteria  can  and  do  live 
freely ; without  requiring  a plant  host.  However,  they  tend 
to  flourish  in  the  root  zone  (rhizosphere)  of  plants.  Photo 
Courtesy  of  Plant  Health  Care , Inc. 
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Sunlight  through  trees.  Photosynthesis:  the  process  in 
green  plants  by  which  carbohydrates  (food  energy)  are 
synthesized  from  carbon  dioxide  and  water  using  sunlight 
as  an  energy  source.  Most  forms  of  photosynthesis 
release  oxygen  as  a byproduct. 

many  natural  stresses,  including  different 
amounts  of  available  soil  water,  soil  infer- 
tility, catastrophic  fires  and  storms,  poor 
soils  and  competition  within  the  plant  com- 
munity. They  had  to  develop  many 
physical,  chemical  and  biological  attributes 
in  order  to  survive  these  hostile  environ- 
ments. The  survivors  formed  many  lateral 
roots  that  occupied  soil  volumes  sufficient- 
ly large  for  them  to  obtain  enough  essential 
available  (soluble)  minerals,  nitrogen  and 
water  from  the  soil  to  support  their  ever- 
increasing  needs.  The  most  competitive 
plants  in  these  ecosystems  are  those  with 
the  largest  expanses  of  functional  root  sys- 
tems. The  key  words  here  are  “large  and 
functional.” 

One  biological  attribute  evolved  by  trees 
and  other  land  plants  in  natural  ecosystems 
was  the  development  of  partnerships  with 
specific  soil  microorganisms  that  are  asso- 
ciated with  their  fine,  nonwoody  roots. 
Most  of  the  fine  absorbing  roots  are  formed 
on  lateral  roots  in  the  upper  6 to  8 inches  of 
soil.  In  order  to  survive,  plants  came  to  rely 
on  the  many-shared  benefits  provided  by 
these  microorganisms  in  their  rooting  zone. 
Beneficial  bacteria  and  fungi  living  on  fine 
root  surfaces  (rhizospheres)  solubilize 
many  essential  mineral  elements,  such  as 
phosphorus,  from  insoluble  mineral 
sources  for  eventual  uptake  by  roots.  They 
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decompose  organic  matter,  recycle  miner- 
als from  shed  plant  parts,  produce  plant 
growth  regulators  that  support  root  growth, 
improve  soil  structure,  and  some  even 
deter  pathogens  that  cause  root  diseases. 
These  rhizosphere  microorganisms  flour- 
ish in  great  numbers  because  that  is  where 
their  organic  food  supplies  (organic  car- 
bon) are  the  most  plentiful. 


Biological  nitrogen  fixation 

Air  is  nearly  80  percent  nitrogen  gas. 
Not  man,  animal  nor  higher  plants  can  use 
elemental  nitrogen.  It  first  must  be  “fixed” 
by  combining  it  with  other  elements  such 
as  hydrogen,  oxygen  and,  of  course,  carbon 
to  synthesize  amino  acids,  peptides,  pro- 
tein, etc.  before  the  element  nitrogen  can 
be  assimilated  by  any  life  form. 
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This  fixed  nitrogen  ends  up  in  the  food 
chain  for  everything  living.  N-fixation  is 
second  only  to  photosynthesis  in  impor- 
tance to  plant  sustainability  in  natural 
ecosystems.  Nitrogen  is  the  most  limiting 
factor,  after  water,  for  plant  growth.  Only 
certain  soil  microorganisms,  mainly  specif- 
ic bacteria  and  actinomycetes,  can  fix 
atmospheric  nitrogen.  Since  80  percent 
nitrogen  gas  is  in  the  atmosphere,  this  same 
80  percent  nitrogen  gas  is  in  the  atmos- 
phere of  soil-air  spaces! 

There  are  three  basic  microbial  systems 
involved  in  this  fixation.  Gaseous  nitrogen 
can  be  fixed: 

1 . Symbiotically  by  root  nodulating  bac- 
teria on  legumes,  and  by  specific 
actinomycetes  on  certain  tree  species 
forming  actinorhizae; 

2.  By  certain  bacteria  living  in  the  rhi- 
zosphere of  plants;  and 

3.  By  some  free-living  bacteria  in  the 
soil. 

The  nodulating  microbes  obtain  their 
organic  carbon  nutrition  directly  from  their 
organic  union  with  the  plant  host.  The  rhi- 
zosphere bacteria  get  their  carbon  from 
sloughed  root  cells  or  root  exudates  (i.e. 
rhizodeposition).  The  free-living  bacteria 
obtain  their  carbon  nutrition  from  the 
organic  matter  in  the  soil.  Without  these 
carbon  sources  these  microbes  cannot  fix 
nitrogen.  The  nitrogen  fixed  by  these  spe- 
cific bacteria,  after  many  biochemical 
transformations,  is  eventually  released  as 
either  ammonium  or  nitrate  into  the  soil  for 
plant  use. 


Mycorrhizae 

Most  green  plants  form  symbiotic  rela- 
tionships with  mycorrhizal  fungi.  These 
unique,  root-inhabiting  fungi  colonize 
either  the  outside  of  fine  absorbing  roots 
(ectomycorrhizae)  or  the  inside  of  the  roots 
(endomycorrhizae) . Ectomycorrhizae 
occur  on  about  10  percent  of  flora  or  about 
2,000  species  of  trees.  In  North  America 
there  are  more  than  2,100  species  of  fungi 
that  form  ectomycorrhizae.  Worldwide, 
there  are  more  than  5,000  species.  Most 
ectomycorrhizae  can  be  recognized  with 
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the  naked  eye  since  they  occur  in  different 
shapes,  sizes  and  colors. 

Endomycorrhizae  are  the  most  wide- 
spread of  all  mycorrhizal  types  and 
comprise  three  general  groups.  Ericaceous 
endomycorrhizae  occur  on  four  or  five 
families  in  the  Ericales.  Orchidaceous 
endomycorrhizae  occurs  only  in  the  plant 
family  Orchidaceae.  Vesicular-arbuscular 
mycorrhizae  (VAM)  are  the  third  group  of 
endomycorrhizae.  Vesicles  and/or  arbus- 


cules  are  structures  produced  by  these 
fungi  in  or  on  colonized  roots.  VAM  have 
been  observed  in  roots  of  more  than  1,000 
genera  of  plants  representing  some  200 
plant  families.  More  than  85  percent  of  the 
300,000  species  of  vascular  plants  in  the 
world  form  VAM.  These  include  agricul- 
tural crops  (except  Brassica),  most  wild 
and  cultivated  grasses,  fruit  and  nut  trees, 
many  hardwoods,  vines,  desert  plants, 
flowers,  and  most  ornamentals  (except  eri- 
caceous plants).  There  are  about  150  total 


species  of  VAM  fungi  identified,  to  date, 
worldwide.  VAM  roots  are  not  changed  in 
either  color  or  shape  from  nonmycorrhizal 
roots.  VAM  can  only  be  confirmed  micro- 
scopically and,  thus,  cannot  be  identified 
with  the  unaided  eye.  Because  of  their 
location  on  roots  and  their  large  size,  VAM 
fungal  spores  are  disseminated  very  slowly 
to  new  areas  by  soil  animals  and  insects. 

Mycorrhizal  fungi  cannot  obtain  essential 
dietary  carbon  nutrients  from  any  other 
source  other  than  that  produced  by  host  pho- 
tosynthesis. This  means,  very  simply,  that 
the  mycorrhizal  fungi  cannot  grow  and 
develop  unless  they  are  in  mycorrhizal  asso- 
ciation with  their  plant  hosts.  In  return,  the 
fungi  extend  mycelia  far  into  the  soil, 
increasing  the  surface  area  of  the  roots  to 
improve  absorption  of  water,  nitrogen  and 
essential  mineral  elements  for  its  plant  host. 

From  a practical  perspective,  it  would 
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require  approximately  100  times  more  sug- 
ars and  energy  from  photosynthesis  for  a 
plant  to  form  enough  nonmycorrhizal 
absorbing  roots  to  produce  the  same  sur- 
face area  formed  by  the  mycelia  of 
mycorrhizal  fungi  and  the  mycorrhizae. 
Mycorrhizae  persist  longer  than  nonmyc- 
orrhizal absorbing  roots,  and  increase  the 
tolerance  of  their  tree  host  to  drought,  soil 
compaction,  high  soil  temperatures,  heavy 
metals,  soil  salinity,  organic  and  inorganic 
soil  toxins  and  extremes  of  soil  pH.  They 
also  depress  many  root  diseases  caused  by 
pathogenic  fungi  and  nematodes  and  sup- 
press the  attacks  by  certain  insects.  In 
natural  forests  and  grasslands,  many 
species  of  mycorrhizal  fungi  share  com- 
mon plant  hosts  and  form  a continuous, 
interconnecting  network  of  mycelia  on 
roots  between  the  plants. 

Recently,  VAM  fungi  were  reported  to 
produce  a glycoprotein  exudate  while  in 
mycorrhizal  association.  This  organic 
chemical,  called  glomalin  after  the  VAM 
fungal  genus  Glomus,  plays  a significant 
role  in  soil  aggregate  stability  and  can  rep- 
resent 4 percent  to  5 percent  of  total  soil 
carbon  and  nitrogen  in  forest  soils. 

Practical  considerations 

In  our  efforts  to  domesticate  forest  trees 
and  other  plants,  we  have  removed  them 
from  their  natural  settings  and  are  now 
growing  them  in  a variety  of  unnatural 
manmade  landscapes.  They  occur  in  these 
landscapes  following  one  of  two  events. 


Stained  exudates  from  mycorrhizal  tall  fescue  roots  are 
red.  Photo  Courtesy  of  Darius  Malinowski,  ARS/USDA. 


Image  shows  both  external  and  internal  VAM  fungal 
spores.  Photo  courtesy  of  Jose  Oswaldo  Siqueira,  Ph.D., 
UFLA,  Lavras,  Brazil. 

Either  they  existed  as  a forest  plant  in  the 
area  before  manmade  development  or  they 
were  transplanted  after  development.  Roots 
of  preexisting  plants,  especially  trees,  are 
routinely  damaged  during  construction  by 
trenching  utilities,  by  drain  fields,  by  grad- 
ing, by  compaction  and  by  the  ever-present 
urban  forest  floor  of  concrete/asphalt  roads, 
driveways  and  sidewalks. 

Transplanted  trees  are  routinely  moved 
to  their  new  environment  with  less  than  10 
percent  of  their  original  root  system  devel- 
oped in  the  nursery.  These  transplanted 
trees  may  need  10  years  to  replace  the  orig- 
inal lateral  and  absorbing  root  systems. 
Roots  not  only  need  large  soil  volumes  for 
proper  development  but  also  they  must 
have  favorable  soil  conditions  (oxygen, 
proper  temperature,  available  soil  water, 
soluble  nitrogen  and  essential  minerals) 
that  allow  them  to  develop. 

Good  quality  organic  matter  in  soil,  an 
organic  mulch  over  the  rooting  area  of 
shrubs  and  trees,  the  largest  possible  vol- 
ume of  quality  soil  (preferred  pH,  good 
water  storage  and  physical  properties,  high 
reserve  of  mineral  elements)  for  maximum 
root  expanse,  and  adequate  inoculum 
potential  of  mycorrhizal  fungi  and  benefi- 
cial rhizobacteria  are  a few  prerequisites  to 
healthy  root  development  and  function  of 
plants  in  our  man-made  landscapes. 

Dr  Donald  H.  Marx  is  chairman  and 
principal  scientist  at  Plant  Health  Care, 
Inc.  This  article  was  adapted  from  a pres- 
entation at  TCI  EXPO  in  Detroit.  ^ 
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MEMBER  BENEFITS: 


Tree  Care  Industry  Association  3 Perimeter  Road,  Unit  1 Manchester,  NH  03103  www.tcia.org  VOICE  OF  TREE  CARE 


Please  circle  68  on  Reader  Service  Card 


Business  of  Tree  Care 


Forecasting  Work  Using  the  Weather 


By  Rick  Howland 


Two  TCIA  members  are  about  as  far 
apart  geographically  as  they  could 
be,  but  Chris  Frank  in 
Massachusetts  and  Mike  Kraus  in  Hawaii 
have  one  thing  in  common  - the  weather. 

While  their  local  weather  conditions 
may  differ,  the  fact  that  they  use  technolo- 
gy and  weather  predictions  in  these  active 
zones  to  improve  their  businesses  is  what 
they  share.  And  there’s  a new  wind  blow- 
ing, based  on  a whole  new  skill  set,  that  lets 
us  predict  short  term-weather  more  accu- 
rately, get  a better  handle  on  the 
medium-range  outlook,  and  even  get  a feel 
for  the  long-term  forecast  and  changes  in 
climatological  models,  all  of  which  spell 
profit  opportunities. 

A generation  ago,  weather  was  a vague 
enemy  for  those  working  outdoors.  The 
ability  to  predict  the  weather  was  part  skill, 
part  experience,  part  knowledge  of  the 
locale  and  part  black  art.  And  luck. 
Whether  you’re  a one-man  shop  or  a multi- 
national organization,  the  daily  weather 
has  an  impact  on  whether  or  not  you  work, 
and  whether  or  not  you  are  efficient  and 
therefore  profitable.  The  ability  to  look 
ahead  and  around  the  comer  has  improved, 
and  that  means  our  ability  to  operate  more 
safely  and  more  efficiently,  and  to  schedule 
more  cost  effectively,  has  also  improved. 

Think  about  the  weather  in  two  ways. 
First,  knowing  today’s  forecast  means  we 
can  schedule  our  crews  better  day-to-day 
and  week-to-week,  and  we  can  be  safer  and 
more  efficient.  That  part  is  easy.  But  look- 
ing at  near-term  weather  and  long-term 
climate  trends  as  a business  tool  can  also 
help  us  make  better  informed  decisions. 

You  may  know  the  name  Dr.  Greg 


Dr.  Gregory  Forbes,  severe  weather  expert  for  The  Weather  Channel,  deals  with  dangerous  thunderstorm  hazards  such  as 
tornadoes,  damaging  winds,  hail,  floods  and  lightning.  Images  courtesy  of  The  Weather  Channel. 


Forbes  from  The  Weather  Channel,  where 
he  is  a severe  weather  expert.  His  expertise 
is  tornados,  so  this  time  of  year,  he’s  pretty 
busy.  TCI  caught  up  with  him  the  day  after 
a busy  tornado  outbreak  in  April. 

“There  have  been  huge  changes  in  pre- 
dicting the  weather  over  the  past  four 
decades,”  says  Forbes.  “Back  in  the  ’60s 
we  had  virtually  no  numerical  guidance  - 
nothing  - (and  our  weather  maps  were) 
very  coarse,  with  400-mile  imagery  resolu- 
tion. These  days,  we  have  satellites  and 
multiple  computers,  some  with  resolution 
down  to  a mile,  for  extremely  accurate 
short-term  forecasting.”  Simultaneously, 
Forbes  says,  the  skill  to  form  a 10-day  fore- 
cast accurately  has  improved  to  where  it’s 
as  good  and  just  as  accurate  as  the  24-hour 
forecast  of  40  years  ago. 

“If  we  go  back  prior  to  1990,  we  didn’t 


have  Doppler  radar,  just  basic  radar  show- 
ing where  it  was  precipitating  and,  maybe, 
if  a storm  was  exceptional,  wind  and  sleet. 
Now  we  can  see  winds  within  a storm  and 
more  accurately  predict  hail  or  damaging 
winds  - even  tornados.  We  know  more 
about  weather  hazards  and  can  actually 
name  communities  likely  to  be  affected, 
not  just  counties  - such  as  Marietta, 
Georgia,  versus  downtown  Atlanta.” 

“Before  ’61,”  Forbes  notes,  “we  had  no 
satellites.  Now  we  have  great  satellite  cov- 
erage and  can  see  fine  lines  of 
thunderstorms  and  track  hurricanes  as  they 
head  toward  land.” 

Over  the  longer  range,  as  forecasters  go 
out  on  their  predictions,  the  accuracy  goes 
down.  “We  are  VERY  good  at  one  day  and 
shorter  and  pretty  good  on  the  daily  fore- 
cast up  to  five  days.  The  longer  out  we  go, 
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High  winds  causes  coastal  damage  during  one  of  last  year's  series  of  hurricanes  that  tore  through  Florida. 


the  more  the  accuracy  goes  down,  but  we 
can  talk  about  above  and  below  average 
temperatures  and  precipitation  averages 
over  the  coming  period,”  he  says. 

Forbes  points  to  the  popular  annual 
reports  from  Dr.  William  Gray  of  Colorado 
State  University,  who  issues  initial  and 
updated  forecasts  on  Atlantic  Seasonal 
Hurricane  Activity  and  U.S.  Landfall  Strike 
Probability.  (As  bad  as  the  season  was  last 
year,  Gray’s  statistical  modeling,  based  on 
more  than  22  years  of  hurricane  prognosti- 
cations, shows  “an  above-average 
hurricane  landfall  for  the  Atlantic  basin  in 
2005.”  (For  a full  report  on  his  forecast  and 
past  forecasts  and  verifications,  log  onto 
http://hurricane.atmos.colostate.edu/fore- 
casts,  or  do  a word  search  for  hurricane 
predictions.) 

The  good  news  is  that  we  are  getting  bet- 
ter about  longer  term  forecasts  - even 
climate  trends  such  as  global  warming,  El 
Nino,  hurricanes,  etc.  But  Forbes  warns 
that  “We  can’t  take  these  as  gospel  and  we 
have  no  storm  predicting  skills.  We  have  to 
remember  that  in  long-term  forecasting  we 
are  dealing  with  probabilities  and  that  there 
will  still  be  exceptions. 

“Take  William  Gray’s  tropical  storm 
report.  There’s  a lot  of  skill  involved,  but 
these  are  storm  count  predictions,  not  land- 
fall. Some  years  hurricanes  all  stay  at  sea, 
some  come  inland.  1992  was  a below  nor- 
mal year,  but  it  produced  Hurricane 
Andrew,  which  is  still  the  costliest  single 
hurricane  in  U.S.  history.” 

On  the  other  hand,  he  says,  we  appear  to 
be  in  a 40-year  hurricane  (cycle)  where  the 
trend  shows  an  increasing  number  of  land- 
fall hurricanes.  The  frequency  of  these 
storms  oscillates  and  it  looks  like  we  are  in 
for  a couple  of  active  years,  but  it’s  just 
another  climate  factor  to  figure  into  the 
equation. 

So,  how  can  a tree  care  professional 
make  money  armed  with  this  knowledge. 
From  Forbes’  perspective,  just  look  at  the 
clean-up  business. 

After  a weather  event,  Forbes,  were  he  a 


tree  care  professional,  says  he  would  log 
onto  the  National  Weather  Service  Web  site 
and  go  to  the  storm  prediction  center  and 
check  out  preliminary  reports  of  areas 
where  wind,  tornado,  hail  and  ice  damage 
is  reported,  (www.cpc.noaa.gov  - click  on 
storm  reports).  There,  he  says,  you  can  find 


out  what  recently  happened  and  see  the 
local  outlook  for  the  next  few  days,  includ- 
ing where  storms  are  anticipated  and  where 
wind  damage  has  or  will  create  an  active 
cleanup  area. 

To  the  other  extreme,  for  climate  fore- 
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casting  of  extreme  weather  of  anywhere 
from  two  days  to  several  months  to  season- 
al trends,  go  to  www.cpc.ncep.noaa.gov/ 
products/forecasts.  What’s  of  interest  here 
is  the  ability  to  search  for  drought  monitor 
status  or  very  wet  areas  to  plan  for  plant- 
ings and  care. 

He  says  you  can  visit  www.nws.noaa.gov 
and  go  to  the  pop-ups  for  country  maps, 
click  on  a location  you’re  interested  in  and 
find  the  local  forecast,  right  down  to  a spe- 
cific county  where  you’ll  get  warnings  as 
well  as  forecasting. 

If  you  are  really  interested  or  anxious, 
there  are  services  that  will  contact  you  to 
notify  you  of  weather  warnings.  The 
Weather  Channel  offers  NOTIFY!  which 
will  automatically  contact  you  by  e-mail, 
pager  or  phone  to  notify  you  of  a warning 
for  an  area.  Sign  up  online  in  advance  and 
provide  the  location  of  interest. 

Forbes  also  noted  that  lighting  sensors 
are  now  available  for  personal  use.  They 
are  essentially  “static  stations”  that  listen  in 
for  electrical  atmospheric  action  and  will 
warn  you  of  activity  within  a range  of  10 
miles.  That  may  sound  like  a lot,  but  not  if 
you  consider  that  a violent  storm  can  move 
at  more  than  60  miles  an  hour  and  a rene- 
gade lighting  bolt  can  strike  at  up  to  10 
miles  from  its  source.  (A  bit  of  advice  from 
the  doctor:  Apply  the  30-30  rule  with  light- 
ing. First,  if  you  can  see  it,  stop  operations 
and  seek  shelter  immediately.  If  the  time 
between  lighting  and  thunder  is  less  than 
30  seconds,  seek  shelter.  And  wait  for  at 
least  30  minutes  after  the  last  rumble  to 
resume  outdoor  activity.  (For  more  on 
lightning  and  its  consequences,  see  TCI 
magazine  June  2004.) 

“Certainly  weather  is  important  to  a lot 
of  communities  in  the  U.S.  where  the  num- 
ber one  danger  during  storms  is  not 
tornados  themselves,  but  falling  trees,” 
says  Forbes.  “In  Atlanta  it  may  be  trees 
falling  in  neighborhoods  and  taking  power, 
video,  cable  and  phone  lines.  Elsewhere  it 
may  be  blown  trees  falling  on  mobile 
homes.” 

As  for  long-term  and  climate  forecast- 
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Weather  Resources 

www.cpc.noaa.gov  - National  Weather 
Service  Climate  Prediction  Center,  National 
Oceanic  and  Atmospheric  Administration 

www.cpc.ncep.noaa.gov/products/fore- 
casts  - short  term  forecasting 

www.cpc.ncep.noaa.gov/products/pre- 
dictions/long_range  - climate  predictions 

www.weather.com  - The  Weather  Channel 
real-time  weather  for  your  region 

www.weatherunderground.com  - Weather 
underground 

NOAA  radios  - Band-specific  radios  tuned 
only  to  NOAA  radio  stations  in  your  region 
and  available  at  electronics,  boating, 
trucking  and  mass  retail  dealers  and 
online. 


ing,  as  iffy  as  it  is,  the  trends  can  signal  the 
potential  for  disease,  insect  infestation,  or 
wet  periods  that  will  make  trees  susceptible 
to  uprooting.  “There’s  a tremendous  rela- 
tionship between  weather  and  the  tree  care 
industry,”  concludes  Forbes. 

Mike  Kraus,  owner  of  Tree  Works  Inc. 
on  the  island  of  Hilo  in  Hawaii,  knows  a lot 
about  weather  from  having  researched 
upper  atmospheric  weather  as  an  observer 
in  the  US  Army  and  a ballistic  meteorolo- 
gist in  combat  during  the  Vietnam  war. 

“I  live  in  a unique  weather  environment 
on  Hilo.  At  our  office,  the  annual  rainfall  is 
135  inches  - one  year  we  recorded  over 
212  inches  - and  we’ve  rarely  missed  a day 
of  work.  This  is  an  area  of  micro-climates, “ 
he  explains.  “The  other  side  of  the  island 
may  get  only  10  inches  or  less  because  of 
the  trade  winds.” 

Kraus  relies  on  a WeatherPro  system 
from  Weather  Services  International  in 
Andover,  Mass.,  (similar  to  the  systems 
used  by  the  Department  of  Defense,  most 
major  airlines  and  most  TV  weather  fore- 
casters.) For  its  utility-related  services, 
WSI  touts  that  it  has  “solutions  to  help  our 
clients  profit  from  better  weather  knowl- 
edge, and  manage  their  risks  through 
proactive  preparation.” 
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Regarding  very  long-term  and  climate 
forecasting,  Kraus  isn’t  a major  proponent. 

“I  wouldn’t  base  investments  on  one. 
Take  global  warming  and  its  impact  on 
North  America.  Global  warming  is 
absolutely  happening,  but  the  question  is 
will  melting  in  the  Arctic  trigger  an  Ice  Age 
as  melting  waters  prevent  warm  water 
from  circulating  and  plunging  the  Northern 
Hemisphere  into  a freeze?” 

He’s  more  bullish  though  on  making 
decisions  based  on  six-to  nine-month  out- 
looks, citing  the  current  El  Nino. 

“One  place  is  in  the  western  U.S.  where 
we  know  Pacific  warming  is  in  place  and 
Southern  California  will  get  rain  and  mud. 
Other  areas  will  be  dry,  and  this  is  much 
more  predictable  forecasting  on  which  to 
base  a business  decision,  like  what,  how 
and  when  to  care  for  trees  and  whether  or 
not  to  buy  equipment.”  Looking  ahead  to  a 
near-certain  mud  season  in  Southern 
California,  Kraus  would  look  at  a Bobcat 
as  a good  investment  right  now. 

Another  source  he  uses  is  the  Internet 
Weather  Underground  (www.wunder- 
ground.com),  which  provides  close-in 
weather  for  locales  as  little  as  a mile  from 
your  point  of  interest.  There  you  can  get 
exact  “micro”  conditions  and  forecasting. 

On  the  right  coast  is  Chris  Frank,  owner 
of  C.L.  Frank  & Company  in 
Northampton,  Mass.  Twenty  years  ago  he 
took  over  the  western  office  of  the  now- 
defunct  Frost  & Higgins  and  remains  a 
full-service  arboriculture  company.  (A 
major  proponent  of  the  TCLA,  his  company 
was  the  first  TCIA  Accredited  company  in 
Massachusetts  and  second  in  the  nation.) 

Frank  uses  a system  by  Meteorlogix  of 
Minneapolis,  Minn.  “I  stumbled  across 
them  while  working  with  a golf  course 
groundskeeper  who  used  it  to  plan  his 
work,”  says  Frank. 

Meteorlogix  (www.meteorlogix.com) 
describes  itself  as  a “business  weather 
solutions  provider:  Every  day,  businesses 
rely  on  us  to  help  them  manage  weather- 


related  risks  and  protect  their  bottom  line.” 
Meteorlogix  in  March  introduced  the  latest 
version  of  its  MxVision  WeatherSentry 
Construction  Edition.  The  weather  infor- 
mation management  system  is  designed  “to 
help  construction  companies  increase  pro- 
ductivity, efficiently  schedule  crews, 
increase  employee  safety,  manage  cus- 
tomer expectations,  decrease  payroll 
spending  and  reduce  costs  that  result  from 
ruined  materials.” 

Similar  to  Kraus,  Frank  operates  in 
micro  environments  within  his  territory  in 
Western  Massachusetts,  north  and  south 
along  the  Connecticut  River.  Frank 
explains  that  his  business  simultaneously 
covers  growing  Zones  4 to  6. 

That  means  weather  over  the  Berkshire 
Mountains,  into  Pittsfield,  Northampton, 
Brattleboro,  Vt.,  and  into  Hartford,  Conn., 
can  be  dramatically  different  on  the  same 


day  and  in  the  same  place  from  day  to  day. 
And  it  can  change  very  quickly,  too.  Any 
additional  weather  (information)  makes  for 
a better  decision,  says  Frank.  He’s  proud  of 
his  crews’  ability  to  work  in  just  about  any 
condition,  but  says  he  wants  to  be  more 
productive  over  the  course  of  each  day  and 
minimize  “broken  days,”  when  the  job 
can’t  be  finished  due  to  weather. 

“Knowing  the  weather  provides  great 
peace  of  mind,  to  be  able  to  double  check 
at  6:30  in  the  morning  to  see  if  anything 
changed.  He  monitors  five  regions  simulta- 
neously and  doesn’t  rely  on  broadcast 
forecasts  for  the  broader  region.  “A  lot  of 
times  rain  won’t  go  up  and  over  the 
Berkshires.  The  forecast  may  (predict) 
something,  but  that  something  never  gets 
here.” 

Ryan  Swier  is  field  personnel  manager 
with  Asplundh  Tree  Expert  Company, 


Jim  Cantore,  The  Weather  Channel  meteorologist,  report- 
ing from  Fort  Meyers,  Fla.,  during  Hurricane  Charley  in 
August  of 2004. 

which  does  line  clearing  for  utilities 
nationally.  “Most  of  our  customers  have 
detailed,  complex  weather  forecasting,  and 
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Your  company  can  gain  recognition  credibility  with  consumers  and  recognition 
from  your  peers  with  a winning  entry  in  TCIA’s  Excellence  in  Arboriculture  program. 

Excellence  provides  recognition  in  these  categories: 

• Tree  Maintenance  • Tree  Relocation  • Construction  Site  Tree  Preservation 

• Technical  Rigging  • Habitat  Restoration  • Golf  Course  Maintenance 

• Right-of-Way  Maintenance/Utility  Vegetation  Management 

For  more  information  on  Excellence,  or  to  obtain  entry  forms,  please  contact  TCIA  at 
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we  work  with  them  and  their  systems,”  he 
says. 

Looking  back  on  last  year’s  hurricane 
season,  Swier  reflected,  “I  worked  in  the 
field  for  many  years  and  remember  waiting 
for  a storm  to  hit,  then  going  to  the  scene. 
In  today’s  world  with  forecasting  as  accu- 
rate as  it  is,  our  customers  can,  and  we  can, 
identify  where  a storm  will  hit.  Last  year, 
we  got  our  crews  to  mobilize  into  areas  to 
be  hit  beforehand.  Working  with  the  cus- 
tomer, we  were  prepared  and  moving 
quicker.” 

From  a corporate  standpoint,  Asplundh 
relies  on  notification  services  like 
impactweather.com  - especially  during 
hurricane  season  when  conditions  are  more 
complex.  “At  corporate  we  get  weather  e- 
mails  with  outlooks  on  tropical 


developments  weeks  in  advance.” 

He  concluded  by  noting  that  with  a 
storm  heading  up  the  east  coast,  for  exam- 
ple, not  only  can  area  crews  be  mobilized 
in  anticipation  of  storm,  but  customers 
hundreds  of  miles  away  are  notified  as  well 
so  they  can  make  plans,  too. 

From  a long-term  forecasting  perspec- 
tive, Chris  Frank  began  years  ago  tapping 
into  seasonal  forecasting  for  the  agriculture 
industry.  He  monitors  the  NOAA  climate 
forecast  sites,  which  are  updated  monthly, 
usually  around  the  20th. 

“I  certainly  factor  that  into  my  thinking. 
If  it  looks  like  mid-to-late  summer  that  we 
might  get  a milder  winter,  I would  be  more 
aggressive  in  landing  winter  work.  If  it 
looks  like  above-average  storms  and  cold,  I 


would  push  work  out  to  the  following  sea- 
son. It  also  changes  hiring  when  it  comes 
time  to  keep  or  let  go  of  seasonal  help  - or 
look  for  different  seasonal  skills  to  keep  an 
extra  crew  on  during  the  winter.” 

Ultimately,  that  kind  of  knowledge  and 
planning  makes  him  more  valuable  to  his 
long-term  clients  who  also  need  to  plan. 

“Whatever  the  system  is,  it  is  a heck  of  a 
lot  better  than  nothing.  Now  we’re  not 
dependent  on  tuning  into  the  radio  or  TV  or 
to  make  calls  to  see  what’s  going  on  an 
hour  away.  I check  at  the  tail  end  of  each 
day  to  see  what  I have  planned  for  the  next 
day.  I check  the  radar  to  see  where  it’s  best 
to  send  crews.  They’ll  work  in  any  weath- 
er,” Frank  says,  then  concludes,  “But  I try 
to  make  it  pleasant  for  my  people  - they’re 
my  biggest  asset.”  ^ 
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OPERATOR  ADVANTAGE 

• Variable  Swing  Speed  Control  lets  operators 
work  at  a comfortable  pace. 

• Hydraulic  Steering  minimizes  operator  fatigue. 

• Precision  Hydraulics  provide  optimum  user 
control  and  operation. 


OPTIONS 

• Variety  of  gas  and  diesel 
engines  to  choose  from 

>27  HP  Kohler  Gas 

>31  HP  Briggs-Vanguard  Gas 

>28.7  HP  Lombardini  Diesel 

• Wired  or  Wireless  Remote 

• Scrape  Blade 


PROFESSIONAL 
TREE  EQUIPMENT 


Find  out  more  about  the  SP4012,  call  JP  Carlton  today  at  800-243-9335 
or  visit  us  on  the  Web  at  www.stumpcutters.com  (some  equipment  shown  is  optional) 
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The  unique  dual  speed  ground  system 
provides  maximum  torque  and  speed, 
making  the  SP4012  the  fastest  self-propelled 
stump  cutter  available.  This  proprietary 
system  also  eliminates  troublesome  chains 
and  axle  bearings  improving  ground 
clearance  and  reducing  maintenance. 


A 30-inch  tongue  cylinder  helps  make 
quick  work  out  of  difficult  areas. 


BUIL1SPEED 

THE  SP4012  STUMP  CUTTER  FROM  CARLTON 


PRODUCTION  & PROFITABILITY 


Feather-touch  hydraulic  controls  allow 
for  precise  yet  simple  operation. 


The  SP4012  stump  cutter  really  moves.  A unique  dual 
speed  ground  system  allows  the  SP4012  to  travel  faster 
than  any  other  stump  cutter  on  the  market  today. 
The  unit  also  boasts  a 1-inch  thick,  21 -inch  diameter 
cutting  wheel,  letting  you  grind  faster  and  smoother 
than  ever  before.  And  heavy-duty  construction, 
like  flux  core  weldments,  hardened  bushings 
and  tapered  roller  bearings,  makes  the  SP4012 
the  most  durable  stump  cutter  available. 
With  its  wide  range  of  features  and  dependable 
construction,  the  SP4012  is  designed  to 
maximize  production  and  profits,  while 
minimizing  downtime. 


Washington  in  Review 

By  Peter  Gerstenberger 


Extension  services,  H-2B 
and  OSHAon  the  agenda 


As  businesses  move  into  full  swing 
in  the  summer  season,  there  are  a 
number  of  legislative  and  regula- 
tory issues  to  consider. 

Cuts  in  Extension  offices? 

President  Bush’s  FY  2006  budget 
request  has  proposed  a 50  percent  reduc- 
tion - representing  $89  million  - in  the 
funding  that  helps  support  agricultural 
experiment  stations  at  land  grant  universi- 
ties. This  could  result  in  the  loss  of 
thousands  of  professors,  research  scien- 
tists, extension  specialists  and  other  staff 
positions  unless  Congress  restores  the 
funding  somehow.  Cuts  this  deep  could 
have  a profound  impact  on  tree  service 
providers  that  rely  on  extension  offices  for 
all  sorts  of  tree,  shrub  and  pest  information. 


Guest  worker  legislation 

The  “Save  our  Small  and  Seasonal 
Businesses  Act,”  S.  352  and  H.R.  793,  con- 
tinues to  gather  momentum  in  both  the 
House  and  Senate.  At  the  time  this  was 
written,  33  senators  and  73  representatives 
had  signed  onto  the  bills. 

The  legislation’s  objective  is  simple. 
Currently,  non-U. S.  workers  who  have 
recently  worked  in  the  U.S.  and  re-apply 
for  an  H-2B  Visa  are  counted  in  the  Visa 
quota.  The  bill  would  exclude  from  the 
quota  any  H-2B-status  worker  from  the 
most  recent  three  fiscal  years. 

If  your  state’s  senators  or  representatives 
have  not  signed  on  to  this  legislation,  you 
should  urge  them  to  do  so.  You  can  use 
www.senate.gov  or  www.house.gov  to 
research  the  respective  bill. 


OSHA  focuses  on  green  industry 

If  your  company  operates  in  OSHA 
Region  III  (DC,  DE,  MD,  PA,  VA  and 
WV),  you  should  be  aware  that  OSHA 
recently  informed  the  green  industry  of  a 
two-part  outreach  initiative  to  all  landscape 
and  tree  care  operations  within  the  Region. 

OSHA  Region  VIII  (Mont.,  N.  Dak,  S. 
Dak.,  Wyo.,  Utah,  Colo.)  tried  a similar 
program  last  year. 

In  the  first  phase  in  early  summer, 
OSHA  will  offer  assistance  through  its 
consultative  offices  and  in  the  second 
phase,  they  start  enforcement  visits  and 
fines.  Inspections  will  concentrate  on 
sprains  & strains,  electrical  hazards,  noise, 
amputation,  heat  stress,  fall  hazards, 
struck-bys,  and  any  other  “plain  view”  haz- 
ards encountered. 
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Please  keep  in  mind  that  just  because 
your  firm  may  not  be  on  OSHA’s  mailing 
list  to  have  received  this  notification,  or  if 
you  fall  below  the  size  that  triggers  OSHA 
recordkeeping  requirements,  you  are  nev- 
ertheless affected  by  the  initiative. 

Now  is  a very  good  time  to  give  your 
safety  & compliance  program  a checkup, 
and  to  take  measures  to  avoid  problems  in 
the  future.  TCI  A can  assist  you  with  spe- 
cific safety  and  compliance  questions  - 
please  call  1-800-733-2622  to  learn  more. 
You  may  wish  to  call  your  local  OSHA 
office  to  arrange  for  a consultation  visit  or 
to  find  out  about  potential  safety/compli- 
ance workshops  being  offered  in  your  area. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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Is  Your  Insurance  Carrier’s  Knowledge 
of  Your  Business  Here? 


From  coverages  such  as  pesticide  and  herbicide  application  to  workmanship  errors,  our  experience  and  knowledge 
of  the  arborist  industry  enables  us  to  offer  you  the  tailored,  comprehensive  coverage  you  need.  To  find  out  more, 
contact  your  local  Hartford  Agent  or  visit  mb.thehartford.com/treecare. 


VOICE  OF  TREE  CARE 


The 

Hartford 


©2005  The  Hartford  Financial  Services  Group,  Inc. 
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Management  Exchange 


The  10  Ts  of  Customer  Acquisition  & Retention 


By  Steven  S.  Little 

Trying  to  grasp  all  the  factors  that  deter- 
mine whether  a customer  buys  from  you 
and  keeps  buying  from  you  can  be  over- 
whelming. That’s  why  I’ve  developed  the  10  Ts 
of  Customer  Acquisition  and  Retention.  These 
are  the  most  important  elements  for  any  organi- 
zation interested  in  improving  in  this  area. 

1.  Training 

Do  your  new  hires  know  what  makes  you 
tick?  Do  they  know  why  you  exist  and  what 
matters  to  your  customers?  The  training  I’m 
talking  about  is  customer-driven  training,  not 
internally  driven  training.  Most  small  business- 
es have  some  rudimentary  form  of  initial 
training,  but  it  is  focused  on  how  to  work  the 
cash  register,  how  to  input  data  into  the  com- 
puter, or  how  to  file  the  paperwork.  Yes,  those 
things  are  necessary  to  leam,  but  they  come 
with  time.  Most  of  that  kind  of  training  has  lit- 
tle to  do  with  what  really  matters  from  a 
customer  standpoint.  The  answers  to  the  follow- 
ing questions  are  what  effective  employees 
really  need  to  be  trained  about: 

• Why  do  people  buy  from  us? 

• What  do  we  do  differently  from  everyone 
else? 

• Why  do  people  buy  from  us  and  not  the 
other  guys? 

• When  people  buy  from  the  other  guys,  why 
do  they  do  it? 

• What  makes  us  unique? 

• What  do  our  customers  care  the  most  about? 
• What  are  the  primary  tasks  you  need  to 
know,  and  how  do  those  tasks  relate  to  the 
customers’  needs? 

When  you  can  answer  these  questions  and 
train  people  on  those  topics,  you  will  have  a 
powerful  training  program.  You  assume  that 
customer  satisfaction  is  obvious,  but  it  is  not. 
Most  new  employees  have  no  idea  what  satis- 
fies a customer  of  your  company.  You  need  to 
teach  them. 

Dedicate  some  serious  time  to  the  training 
that  really  delivers.  Each  new  employee  should 
go  through  at  least  one  day  dedicated  to  an  ori- 
entation to  the  company,  its  values,  and  its 
history.  The  best  growing  companies  pull  in  the 
company  founders,  the  top  sales  reps,  or  the 
president  to  explain  the  company’s  core  reason 
for  being.  They  get  new  hires  up  to  speed  on 
how  the  company  is  different,  what  it  does  bet- 
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The  7 Irrefutable  Rules  of  Small  Business  Growth 
by  Steven  S.  Little,  paperback  236  pages,  2005,  is 
available  from  the  Tree  Care  Industry 
Association’s  online  store  at  www.tcia.org. 

Steven  S.  Little  is  a renowned  speaker,  writer  and 
consultant  on  the  subject  of  small  business  growth. 
He  is  the  former  president  of  three  fast-growing 
companies  and  has  been  a senior  consultant  for 
Inc.  magazine  since  1998.  During  his  speaking  and 
consulting  career,  he  has  worked  with  some  of  the 
country’s  most  admired  organizations,  including 
UPS,  Sprint,  Bank  of  America,  Compaq,  Microsoft, 
and  the  Small  Business  Administration.  He  was  a 
featured  business  speaker  at  Tree  Care  Industry’s 
Winter  Management  Conference  2005. 

Retail/Non-Member  price:  $18.95 
Member  Price:  $15.95 


ter,  and  why  it  is  going  to  grow. 

Historically,  small  business  has  had  the  repu- 
tation of  not  offering  strong  training.  I’m  not 
sure  that  this  reputation  is  always  valid.  When  it 
is  valid,  it  is  usually  because  small  businesses 
think  they  can’t  afford  it.  However,  I am  sure 
that  the  majority  of  small  businesses  can’t 
afford  not  to  do  this  kind  of  training. 

2.  Touches 

Every  time  you  come  in  contact  with  a cus- 
tomer, it’s  a “touch”  and  an  opportunity  to 
shine. 

I worked  as  president  of  a company  making 
apparel  with  corporate  logos.  Our  competition 
saw  touches  in  two  places:  the  initial  marketing 
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communications  and  the  first  phone  call.  We 
went  beyond  that  to  put  effort  into  the  art 
department,  the  sample  department,  and  the 
shipping  processes — even  down  to  something 
as  detailed  as  the  packing  slip  - because  when 
we  got  the  order,  that  was  just  the  first  step.  In 
the  world  of  apparel,  people  return  things,  even 
if  you  do  everything  perfectly.  The  personal 
touches  - how  we  handled  the  two  returns  out 
of  42  shipped  - was  how  we  won  over  the  cus- 
tomer and  got  more  business.  We  took  what  the 
customer  perceived  to  be  a potentially  negative 
experience  and  turned  it  into  a big  positive. 
Removing  the  proverbial  thorn  in  the  lion’s  paw 
allowed  us  to  move  beyond  simple  satisfaction. 
We  were  building  lifetime  loyalty  and  value. 

What  is  far  more  common,  especially  with 
the  big  companies  you  are  competing  with,  is 
the  dropped  ball,  the  wasted  opportunity,  or  the 
negative  that  gets  even  more  negative.  We  all 
have  far  too  many  examples  of  these  in  our 
heads,  but  here  is  an  example  of  customer 
touches  that  the  company  should  have  had  com- 
plete control  of  related  to  outbound 
correspondence. 

When  I travel,  I’m  generally  flying  to  one  of 
a handful  of  specific  airports.  More  than  half  of 
my  speaking  engagements  are  in  the  big  confer- 
ence and  convention  cities:  Orlando,  Las  Vegas, 
New  Orleans,  Atlanta,  and  Chicago.  Some  of 
the  online  travel  agencies  offer  a free  service 
that  will  alert  me  by  e-mail  when  the  lowest  fare 
falls  below  a certain  price  that  I determine. 
Recently,  I was  happy  to  see  one  of  the  fares 
drop  way  below  the  threshold,  so  I clicked  on 
the  link.  Instead  of  a screen  offering  me  a way 
to  buy  tickets,  I got  a blank  screen  with  this 
message: 

HTTP  ERROR:  403  Forbidden 

Directory  access  not  allowed 

I’m  no  techie,  but  it  was  obvious  somebody 
inserted  a dead  link  of  some  kind  in  the  e-mail, 
and  whoever  is  supposed  to  check  these  things 
went  home  early  or  didn’t  do  his  or  her  job. 
Regardless,  here  was  a point  of  customer  contact 
that  could  have  resulted  in  a sale  of  three  tickets 
immediately  and  maybe  a hotel  and  rental  car  on 
top  of  it.  Instead,  the  company  blew  it.  Their 
home  page  address  wasn’t  in  the  e-mail,  so  I 
clicked  on  a rival’s  site  I had  bookmarked.  The 
company  who  had  sent  me  this  prime  informa- 
tion lost  the  sale  and  probably  countless  others 
because  the  customers’  experience  wasn’t  han- 
dled properly.  The  scary  thing  is  that  they’ll 


never  know  how  much  money  they  lost  that  day 
because  most  of  their  customers  won’t  say  any- 
thing. I certainly  didn’t.  Most  people  just  bought 
from  somebody  else  that  day  and  thought  a little 
bit  less  of  that  company  forever. 

Every  contact  with  the  customer  is  impor- 
tant— and  can  have  a direct  impact  on  your 
customer  acquisition  and  retention.  This 
includes  the  initial  phone  call,  credit  terms,  con- 
firming e-mail,  returns  - everything  that  your 
customer  sees  and  hears  from  your  organiza- 
tion. Remember,  finding  and  keeping  customers 
is  a touchy  subject. 

3.  Total  View 

As  it  relates  to  customers,  everyone  in  your 
organization  should  be  able  to  access  every- 
thing they  need  to  know,  anytime  or  anywhere. 
This  is  difficult,  yes,  but  not  impossible. 

How  many  times  have  you  heard,  “that’s  not 
my  department”  or  “that’s  not  my  job”?  That’s 
a pitiful  response,  and  if  anyone  in  your  compa- 
ny says  that,  you  should  be  embarrassed.  He  or 
she  is  costing  you  money  and  stifling  your 
growth. 


There  are  plenty  of  reasons  this  attitude  sur- 
faces. Maybe  your  employees  don’t  personally 
have  the  technical  knowledge  to  address  the 
request.  Maybe  there  are  too  many  territorial 
disputes  in  your  organization.  Maybe  that  par- 
ticular person  is  just  plain  lazy.  You  need  to  fix 
these  problems,  either  through  better  training, 
better  people,  or  better  technology  - probably 
all  of  these.  The  problem  of  inadequate  techni- 
cal knowledge  is  one  of  the  easiest  problems  to 
address.  Technology  allows  you  to  solve  prob- 
lems seamlessly,  without  ever  showing  what 
steps  got  you  there. 

How  many  times  does  it  look  like  the  right 
hand  doesn’t  know  what  the  left  hand  is  doing 
in  your  organization?  See  if  any  of  these  look 
familiar: 

• Have  you  ever  sent  out  marketing  materials 
to  people  who  are  on  credit  hold? 

• Have  you  ever  invoiced  people  with  stan- 
dard terms  after  they’ve  negotiated  custom 
terms  with  your  sales  organization? 

• Have  you  mailed  out  brochures  to  people 
who  haven’t  worked  at  that  company  for 
two  years? 

• Has  your  marketing  department  advertised 
services  that  the  sales  department  says 


nobody  wants  to  buy? 

• Has  your  shipping  department  sent  packing 
slips  that  bear  no  resemblance  to  the  cus- 
tomer’s invoice  or  sales  contract? 

• Have  your  people  answering  the  phones 
been  clueless  about  what  your  customers 
have  ordered  and  what  offers  you  have  sent 
them  by  e-mail? 

• Have  customers  ever  tried  in  vain  to  return 
a product  that  they  purchased  online  to  your 
physical  location? 

To  grow  your  business,  you  need  a total  view. 
You  need  to  make  sure  anyone  who  interacts 
with  customers  in  any  way  has  a total  view  or  at 
least  knows  where  to  go  to  get  the  answers  in  a 
hurry.  Through  training  and  our  next  T,  technol- 
ogy, you  can  make  it  happen. 

4.  Technology 

This  book  has  a whole  chapter  on  technology, 
but  here  I talk  about  technology  that  impacts 
your  customers.  Technology  is  making  it 
increasingly  easier  to  gather,  store,  and  interpret 
information  about  our  customers. 

It  has  become  popular  in  recent  years  to  put 


We’ve  done  more 
than  just  build  a new 
small  diesel  engine. 

Werve  built  it  to  run  smoother, 
quieter  and  cooler. 
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Northstar  Power  Company 
2402  S.  E.  Hulsizer  Road 
Ankeny  IA  50021-4492 
515-964-6100 
www.northstarpowerco.com 


Superior  Diesel 
3250  Fox  Ranch  Road 
Rhinelander  Wl  54501 
715-365-0500 
staff@mail.sdiesel.com 
www.sdiesel.com 


John  Deere 
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in  customer  relationship  management  (CRM) 
systems.  U.S.  companies  have  spent  billions  to 
set  up  formal  CRM  software  systems.  This  soft- 
ware allows  companies  to  determine  which 
customers  have  spent  the  most,  get  a view  of 
customers’  past  transactions  when  they  call,  and 
route  them  to  the  person  who  can  serve  them 
best.  When  it  all  works  as  advertised,  a CRM 
system  can  be  a powerful  tool.  But  much  of  the 
time  it  doesn’t,  as  we  have  all  experienced  when 


calling  a big  company’s  customer  service 
department. 

That  kind  of  CRM  can  cost  a fortune.  But 
remember,  you  have  some  kind  of  CRM  system 
in  place  now,  whether  it  is  in  file  folders  or  an 
in-house  database.  Don’t  confuse  a software 
solution  with  the  important  function  we  all 
share  - managing  the  customer  base.  Improving 


Lewis  Utility  Truck  Sales,  Inc,  ♦ 628  North  Portland  St.,  Ridgeville,  IN  47380  ♦ 

♦ Hours:  Mon.-Fri,  8-5;  Sat.,  By  appt.  only  ♦ 

Call:  1-800-856-2064  ♦ Fax:  (765)857-2225 
www.lewisutilitytrucks.net  E-Mail:  lewis@lewisutilitytrucks.net 

* Airport  Pickup  * Delivery  Available  * Finance  Companies  Available 
* Affordable  Pricing  for  Everyone  * D.O.T.  4 Cert.  Dielectric  Testing 

Large  Enough  to  Serve  You,  Small  Enough  to  care 


1997  to  1998  GMC  XT5,  52ft 
Terex  Telelect/dump  & chip, 
57ft  wh,  366  fuel  inj,  5 sp 


NEW  & USED  XT  Hi  Rangers  Terex  Telelect,  LRin  Altecs,  elevators, 
flatbeds,  new  & used  chip  trucks,  chippers,  & stump  grinders 


Brand  New  GMC/INT  XT55  & 
XT60  Hi-Ranger  Terex  Telelect 
diesel  / dump  & chip  or  flatbeds 


BRAND  NEW  ELEVATORS 

XT60/70  Hi-Ranger  Terex 
Telelect/elevator/dump  & chip 
or  flatbeds  /65/75ft  w.h.GMC 
or  INT  diesels 


LRIII  Altec  60ft  wh/  LRIV  55ft 
wh,  GMC,  gas  & diesel,  dump  & 
chip,  low  miles  . 


J 


BRAND  NEW  CHIPPERS 

2004  Woodchuck,  Hyroller 
1200  diesel,  12"  capacity 
disc,  gas  also  available 


NEW  AND  USED  CHIP  TRUCKS 

1994-2005  GMC,  INT 
1 T to  16'  extra  high.  Also  in 
removeable  top  & sides 
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true  CRM,  especially  for  a small  company,  can 
be  what  makes  or  breaks  the  business. 

Simply  put,  technology  can  improve  your 
customers’  experience.  I’m  not  saying  make 
your  company  robotic.  Technology  can  make 
your  organization  more  responsive  and  more 
humanistic  by  allowing  your  people  to  do  their 
jobs  better.  Technology  can  free  up  your  peo- 
ple’s time  so  they  can  handle  the  things  that 
human  beings  do  best. 

Too  often,  small  business  owners  believe  that 
their  customers  always  want  to  talk  to  them. 
That’s  not  true.  What  is  true  is  that  we’ve 
trained  our  customers  that  talking  to  us  in  real 
time,  by  phone  or  face  to  face,  is  how  you  get 
things  done.  When  I speak  about  automating 
mundane  tasks,  many  business  owners  think  I 
am  advocating  a soulless,  mechanized  customer 
encounter.  Far  from  it  - the  idea  here  is  to  pro- 
vide a higher  level  of  service  in  those  areas 
where  technology  is  the  best  tool. 

Most  business  owners  agree  that  face-to-face 
contact  is  the  most  valuable  contact  you  can 
have  with  a client  or  customer.  I agree.  Nothing 
is  more  valuable  than  face-to-face  contact  in 
any  business.  According  to  Cahners  Research, 
the  cost  of  the  average  face-to-face  sales  call 
was  $329  in  2001.  It  is  a tremendously  valuable 
tool  that  should  be  used  properly.  Due  to  the 
high  cost  of  face-to-face  communications, 
we’ve  found  other  ways  to  communicate  with 
our  customers,  and  there  has  always  been  a rela- 
tionship between  the  cost  and  the  value. 

We  have  the  telephone,  which  is  a very  effec- 
tive tool.  While  not  nearly  as  valuable  as 
face-to-face  contact,  it  is  still  a tremendous  tool 
for  certain  applications.  The  telephone  has  an 
auditory  component,  a real-time  component, 
and  a two-way  interaction  component  that 
makes  it  extremely  valuable.  Everyone  has  it, 
and  we  can  all  use  it.  However,  while  it  is  sig- 
nificantly less  effective  than  face-to-face 
contact,  the  telephone  is  still  an  expensive  tool. 
If  you  factor  in  all  of  your  real  costs,  from 
telephony  hardware  to  health  insurance,  the 
average  outbound  sales  call  your  company 
makes  can  cost  anywhere  from  $15  to  $35. 
Taking  an  inbound  order  from  a customer  can 
cost  you  an  average  of  $7  to  $12. 

Mail  is  also  an  effective  tool  in  the  right  cir- 
cumstances. Most  businesses  still  mail  invoices. 
They  still  mail  catalogs.  Many  companies  still 
use  mail  to  distribute  compelling  offers. 
Compared  to  real-time,  two-way  communica- 
tion, mail  seems  limited,  but  the  corresponding 
costs  still  make  it  a good  value.  Fax  is  cheaper 
still,  but  the  limitations  of  color  and  format 
reduce  its  value. 

With  e-mail,  for  the  first  time  ever,  we  have  a 
touch  tool  that  does  not  obey  the  laws  of  previ- 
ous business  communication  techniques.  With 
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e-mail,  there  is  no  correlation  between  the  cost 
of  a contact  and  the  value  of  that  contact.  While 
the  cost  of  all  your  communication  options  con- 
tinues to  increase,  the  value  of  e-mail 
communication  continues  to  increase.  (Some  of 
you  are  thinking,  “Hey,  my  long-distance  bill 
has  dropped  in  half  in  the  past  five  years.”  But 
remember,  it’s  people  on  the  phone  that  really 
cost  you  money.  Why  do  you  think  big  business 
is  outsourcing  their  call  centers  to  places  like 
India  and  the  Philippines?) 

Let’s  say  your  company  sends  a promotional 
e-mail  introducing  your  latest  product  or  service 
to  100  random,  existing  customers  already  on 
your  e-mail  list.  It  goes  well.  Technology  now 
allows  you  to  expand  that  effort  with  confidence 
at  relatively  little  additional  cost.  If  you  want  to 
send  the  same  offer  to  all  20,000  of  your  cus- 
tomers the  next  day,  there  is  no  real  incremental 
increase  in  costs.  And  the  future  of  e-mail  will 
offer  an  even  more  valuable  contact.  Imagine 
your  bright,  smiling  face  yipping  and  yapping  in 
your  customer’s  inbox  (for  those  who  request  it, 
anyway),  describing  your  daily  specials  or  latest 
innovations.  E-mail  will  have  an  auditory  com- 
ponent and  a visual  component  close  to  real 
time,  at  a cost  below  that  of  a fax  on  a per-con- 
tact  basis.  That  is  powerful,  amazing,  and  just 
around  the  comer.  The  same  is  tme  of  a Web 
site.  The  incremental  cost  for  100,000  Web  site 
visitors  a week  rather  than  1 ,000  is  next  to  noth- 
ing these  days. 

This  is  one  of  the  reasons  the  Web  is  still  a 
really  big  deal.  I talk  about  technology  in  more 
detail  in  Chapter  7,  but  the  bottom  line  is  that  the 
Internet  has  indeed  changed  everything.  Don’t 
let  the  dot-com  meltdown  make  you  think  you 
can  avoid  using  the  Web  and  e-mail  for  your 
business.  No  matter  what  business  you  are  in, 
you  have  to  get  good  at  using  these  technologies 
because  your  customers  need  for  you  to  be. 

5.  Tailored 

Customer  communication  is  going  to  look  far 
different  in  the  near  future  than  it  does  now.  The 
key  is  going  to  be  honing  your  database  to  give 
all  customers  what  they  want,  when  they  want 
it,  the  way  they  want  it. 

There  was  a term  in  vogue  in  the  late  1990s  - 
mass  customization.  The  notion  was  that  many 
successful  companies  had  gone  beyond  the  old 
paradigm  of  mass  production  and  had  put 
processes  in  place  to  give  customers  what  they 
need.  It  centered  on  Dell  building  you  the  com- 
puter you  wanted  when  you  called  or  Levi 
Strauss  sending  you  custom-tailored  jeans. 

But  we’re  past  that  now.  Now  the  idea  is  what 
my  friend  and  noted  direct  marketing  expert 
Tracy  Emerick  calls  “mass  customerization.” 
The  notion  of  customizing  for  each  customer 
needs  to  go  beyond  mere  production.  I talked 
about  custom  invoices  earlier,  and  this  same 


concept  needs  to  apply  to  every  touch  point.  It 
is  especially  important  in  terms  of  marketing 
communication. 

In  direct  marketing,  for  example,  the  main 
components  are  the  list,  the  offer,  the 
format/medium,  and  the  copy.  Nearly  all  com- 
panies I’ve  worked  with  spend  the  bulk  of  their 
direct  offering  time  on  copy  and  format.  That’s 
the  opposite  of  what  they  should  be  doing. 
Everything  comes  from  the  list  and  the  offer. 
The  rest  are  details.  If  you  are  offering  the  right 
deal  to  the  right  people  at  the  right  time,  you  can 
deliver  it  on  a napkin  or  explain  it  in  a two- 
minute  phone  call. 

6.  Trenching 

Trenching  is  a term  I use  to  refer  to  the 
process  of  finding  actionable  information  in 
customer  data  and  using  that  to  grow  your  busi- 
ness. Some  people  would  call  this  data  mining, 
but  you  don’t  really  dig  for  it  and  remove  it. 
Instead,  you  move  along  a trench  looking  at  the 
stratification,  like  a geologist.  (Besides,  data 
mining  doesn’t  start  with  the  letter  “t,”  so  that 
would  blow  my  whole  premise.)  When  trench- 
ing, you  are  trying  to  find  answers  to  the 
following  key  questions: 

• What  kind  of  customers  should  we  serve? 

• What  kind  of  customers  do  we  currently 
serve? 

• How  can  we  describe  our  best  types  of  cus- 
tomers? 

• What  patterns  can  we  find  in  our  customers 
that  predict  future  lifetime  value,  potential 
offers,  or  potential  actions? 

You  can  nearly  always  find  patterns  in  the 
data:  why  people  buy,  when  they  buy,  what  they 
buy,  what  kind  of  offers  elicit  a response.  If 
Tony  buys  only  logo  hats  from  me  year  after 
year  like  clockwork  and  nothing  else,  I’m  prob- 
ably wasting  money  sending  him  a shirt  catalog 
12  times  a year.  If  Candlewic  president  Bill 
Binder  has  a customer  who  buys  only  soap  sup- 
plies from  him,  it  wouldn’t  make  sense  to 
continually  offer  that  customer  special  pricing 
on  candle  supplies.  Maybe  once  or  twice  a year, 
he  would  offer  special  pricing  to  see  if  he  could 
elicit  a trial,  but  certainly  not  as  often  as  he 
would  to  his  known  candle  supply  buyers. 

Who  owns  your  customer  data  in  your  organ- 
ization? If  you’re  like  most  companies  that  have 
gone  beyond  a few  employees,  the  data  are  all 
over  the  place.  Finance  owns  one  chunk,  pur- 
chasing or  shipping  owns  a chunk,  marketing 
owns  another,  and  sales  has  different  pieces  alto- 
gether. Many  of  the  salespeople  might  have  half 
their  info  scribbled  on  notes  somewhere,  and  the 
other  departments  are  each  protecting  their  fief- 
dom  from  intruders.  You  need  to  figure  out  who 
owns  all  the  pieces  and  pull  them  together  so  the 
data  become  meaningful.  There  are  software 
vendors  who  want  to  help  you  with  this,  some  of 
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them  quite  good.  But  even  the  best  software  is 
only  as  good  as  the  legacy  data  you  can  input. 
The  data  are  only  as  good  as  the  ongoing 
processes  for  gathering  and  sharing  that  data. 

Some  people  will  find  this  information  of 
great  value.  Others  will  say,  “Hey,  Steve,  I just 
own  an  ice  cream  shop.  How  is  trenching  data 
going  to  help  me  grow  my  business?”  That’s  a 
legitimate  question,  and  here’s  your  answer. 
How  difficult  would  it  be  to  gather  customers’ 
e-mails  in  exchange  for  a free  sample?  Maybe 
you  can  even  ask  for  their  favorite  flavor,  too, 
and  get  the  entire  family’s  birthdays.  Every 
birthday  you  send  out  a coupon.  If  you  ever 
want  to  send  out  a survey,  you’ve  got  your  list. 
You’ve  got  the  idea. 

Who  creates  information  in  your  organiza- 
tion? There  is  a big  difference  between  data  and 
information.  Fifty  lines  of  customer  data  is  still 
just  data.  Information  is  this:  Ellen  is  the  key 
decision  maker,  but  she  asks  Joe  for  input;  the 
company’s  fiscal  budget  year  starts  in  July,  and 
they  respond  best  to  extended  payment  terms. 

Don’t  be  data  rich  and  information  poor. 
Getting  raw  data  is  easy.  What  you  need  to  get 
is  actionable  information.  Fifty  pages  of  data  is 
often  useless,  but  one  page  of  actionable  infor- 
mation can  be  gold.  Getting  information  is  more 
difficult,  but  that’s  what’s  going  to  fatten  your 
bank  account. 

When  you  get  to  the  point  where  you  can 
analyze  your  data  and  create  real  information, 
you  can  start  making  product/service  decisions 
that  are  based  on  more  than  gut  instinct.  Finding 
this  information  takes  more  expertise  but  cre- 
ates more  value.  You  start  profiling  customers 
and  predicting  outcomes.  You  can  expand  your 
business  and  say,  “My  models  show  me  that  if  I 
spend  this  amount  of  money  to  acquire  these 
people,  who  have  this  much  lifetime  value,  I 
will  have  this  much  money  at  the  end  of  it.” 
That  not  only  allows  you  to  make  good  spend- 
ing decisions  but  also  builds  information  you 
can  take  to  the  bank  - literally.  Find  experts  who 
can  make  this  happen.  The  companies  who  real- 
ly know  their  customers  and  know  where  to  find 
more  like  them  are  the  ones  that  will  grow. 

There’s  another  key  advantage  to  getting 
good  at  trenching.  If  you  are  finding  new  cus- 
tomers and  serving  your  good  ones  well,  you 
can  then  prune  your  garden  to  get  rid  of  the 
deadwood.  The  people  who  always  grill  you  on 
price  and  pay  you  late  are  also  the  ones  who 
complain  the  most.  Anyone  who  says,  “We  love 
all  our  customers”  is  probably  lying  (and  not 
growing).  With  most  companies,  the  bottom  10 
or  20  percent  of  their  customers  (in  terms  of 
revenue)  take  up  as  much  as  50  percent  of  their 
time.  Can  you  ever  really  make  money  on  these 
kinds  of  customers? 

For  most  business  owners,  it  is  very  difficult  to 


give  up  any  customer  - we  all  remember  a time 
when  we  didn’t  have  any.  But  how  much  more 
productive  and  profitable  could  you  be  if  you  got 
rid  of  the  marginal  customers?  How  many  more 
good  customers  with  attractive  lifetime  values 
could  you  service  instead?  If  the  relationship  isn’t 
working,  the  two  of  you  are  probably  not  a good 
fit.  End  the  relationship.  Let  your  competitors 
deal  with  those  customers.  Knowing  whom  you 
can  serve  well  and  whom  you  can’t  is  critical  to 
becoming  a high-growth  company.  Be  selective 
and  give  up  the  time  wasters.  Your  bottom  line 
will  improve  dramatically. 

7.  Time  Bombs 

Any  company  interested  in  growth  needs  to 
do  things  cheaper,  faster,  and  better  to  win  busi- 
ness. The  only  way  we  can  consistently  deliver 
on  the  “faster”  part  is  to  build  and  plant  time 
bombs  throughout  our  organization.  Time  is  of 
the  essence  in  today’s  economy.  Attention-get- 
ting time  bombs  of  some  type  need  to  go  off 
whenever  you  are  not  doing  a good  job  of  man- 
aging the  customer’s  expectation  of  time.  The 
entire  organization  needs  to  see,  hear,  and  feel 
the  obvious  warning  signs  of  impending  time 
problems. 

PrintingForLess.com  has  set  up  a system 
where  every  order  is  being  tracked  at  all  times. 
Orders  that  are  close  to  being  in  trouble  set  off 
an  alarm  in  the  company  system. 

When  there  is  an  alarm  on  this  dashboard,  the 
whole  place  goes  nuts  trying  to  figure  out  what 
went  wrong,  how  to  fix  it,  and  how  to  keep  it 
from  happening  again.  The  project  is  not  late  at 
this  point.  It’s  just  in  danger  of  getting  that  way 
if  people  don’t  react.  It’s  a time  bomb. 

In  your  organization,  how  many  times  do  you 
or  other  key  people  find  out  about  a problem 
after  it’s  too  late  to  really  fix  it  or  at  a point 
where  it  is  twice  as  expensive  to  fix  it  as  it 
would  have  been  earlier?  The  worst  is  when  you 
hear  about  a time  problem  for  the  first  time  from 
your  customer.  Find  a way  to  warn  your  organ- 
ization with  time  bombs  that  no  one  can  ignore. 

8.  Tractable 

Tractable  is  defined  as:  (adj.)  susceptible  to 
suggestion;  a personality  sensitive  to  others 
desires  [ syn:  malleable,  responsive]. 

This  isn’t  a word  you  hear  every  day.  Being 
tractable  means  you  are  susceptible  to  sugges- 
tion. You  are  sensitive  to  other  people’s  desires. 
To  be  successful  as  a growth  company  in 
today’s  economy,  you  need  to  be  malleable  and 
responsive.  Satisfaction  is  not  on  a continuum. 
People  don’t  move  along  in  stages  from  “com- 
pletely unsatisfied”  to  “completely  satisfied.” 
By  being  malleable  and  responsive,  I can  grab 
customers  and  immediately  move  them  from 
the  bottom  of  the  scale  to  the  top.  If  I can  solve 


70 


TREE  CARE  INDUSTRY  - MAY  2005 


that  customer’s  problem  in  a way  that’s  far 
beyond  what  they  were  expecting,  I’ve  now  got 
a loyal  customer.  I have  that  customer’s  satis- 
faction and  repeat  business.  Most  importantly,  I 
probably  have  the  customer’s  recommendation 
to  their  colleagues,  family  members,  and 
friends.  A potential  negative  is  now  a positive. 

The  best  way  to  accomplish  this  is  to  drive 
decision  making  down  to  the  point  of  contact. 
The  person  serving  the  customer  needs  the 
power  to  turn  a negative  into  a positive  imme- 
diately, with  a solution  that  goes  beyond  the 
customer’s  expectation. 

Please  understand  that  I am  not  suggesting 
that  you  give  away  the  store  for  free.  For  many 
of  you,  that  simply  is  not  economically  feasible. 
I am  suggesting  that  the  vast  majority  of  cus- 
tomers simply  want  to  be  treated  fairly.  If  things 
don’t  go  exactly  as  planned  and  you  are  able  to 
rectify  a situation  beyond  their  expectations, 
you  will  win  in  the  long  run. 

If  you  gain  a reputation  for  going  above  and 
beyond  on  customer  issues  and  complaints,  will 
there  be  some  cheaters?  Sure,  you  will  get  a few 
opportunists  and  freeloaders.  Usually,  however, 
the  positive  effects  of  exceeding  customer 
expectations  such  as  increased  loyalty  and 
word-of-mouth  advertising  far  outweigh  these 
rare  occasions  of  abuse.  A customer  who  will 
recommend  you  to  others  is  the  most  valuable 
customer  you  can  get. 

At  the  very  least,  be  sure  that  you  never  hear 
words  like  these  uttered  by  people  in  your 
organization: 

• “I’m  sorry,  but  that’s  our  policy.” 

• “If  I do  this  for  you,  I’ll  have  to  do  it  for 
everybody.” 

• “You’ll  have  to  speak  to  my  manager.  I 
don’t  have  the  power  to  do  that.” 

• “I  don’t  know  if  I’m  allowed  to  do  that.” 

• “If  it  were  up  to  me,  you  know  I would  do  it.” 

9.  Telepathy 

You  and  your  employees  need  to  have  telepa- 
thy. You  have  to  be  able  to  anticipate  the  future. 
Your  organization  must  assume  a proactive 
stance  as  it  relates  to  all  your  customers’  needs. 
You  have  to  foresee  any  and  all  potential  prob- 
lems that  could  crop  up  before  they  do  crop  up. 
You  also  need  to  recognize  the  patterns  that  are 
indicative  of  future  success  or  failure  or  future 
opportunities. 

I was  in  a focus  group  with  business  owners 
where  the  moderator  asked  what  kind  of  TV 
character  summed  up  what  their  organization  is 
like.  What  character  defined  their  company’s 
personality?  There  were  some  really  interesting 
answers  from  everyone,  with  a wide  variety  of 
characters  from  the  past  few  decades  - every- 
one from  Mary  Tyler  Moore  to  George 


Jefferson.  The  best  answer  I heard  was  Radar 
O’Reilly  from  M*A*S*H.  In  case  you  are  too 
young  to  remember  Radar,  he  had  the  uncan- 
ny knack  for  understanding  what  was  going 
to  happen  before  it  ever  did.  He  was  always 
in  the  right  place,  at  the  right  time,  with  the 
right  solution  for  that  particular  crisis.  He 
continually  saved  the  day,  but  he  always  did 
it  in  a quiet,  unassuming  way.  He  didn’t 
expect  to  get  the  credit;  he  just  wanted  things 
to  go  well.  While  his  loyalties  may  have  been 
split  internally  at  times,  he  never  wavered 
from  his  clear  customer  focus.  The  wounded 
and  the  maimed  were  his  only  priority,  and  he 
would  do  literally  anything  to  improve  their 
condition.  To  that  extent,  Radar  O’Reilly 
might  be  the  most  customer-driven  character 
in  TV  history. 

You  want  to  have  that  kind  of  predictive 
power  in  your  organization.  One  of  the  best 
ways  to  do  that  is  to  make  it  easy  to  communi- 
cate with  your  company,  especially  to 
complain.  You  want  your  best  customers  to  tell 
you  how  they  think  things  are  going,  even 
when  they  are  not  going  well.  That  tells  you 
what  they  really  want  and  what  they  are  will- 
ing to  pay  you  to  do  for  them.  They  will  give 
you  the  best  indication  of  the  actions  you  need 
to  take  to  improve  and  grow.  You  need  to 
understand  your  customers  better  than  they 
understand  themselves.  Your  customers  may 
not  know  how  you  can  solve  their  problems, 
but  they  can  certainly  tell  you  about  their 
points  of  pain.  Find  a way  to  solve  those  pain 
points.  You  then  need  to  find  out  what  they 
really  want  but  haven’t  told  you  yet. 


10.  Tenacity 

Growing  a business  is  hard  work.  Customer 
acquisition  and  retention  isn’t  an  event.  It  isn’t 
a new  program.  It  is  a way  of  thinking  about 
customers.  It  is  a way  you  go  about  business.  It 
takes  the  right  attitude,  continual  effort,  and 
constant  monitoring. 

The  question  that  should  really  matter  in 
whether  you  are  going  to  retain  your  customers 
and  grow  your  business  is  not  whether  they  are 
satisfied.  The  only  question  that  matters  is, 
“How  likely  are  your  customers  to  recommend 
you  to  their  colleagues,  their  partners,  their  fam- 
ilies, or  to  other  people  they  do  business  with?” 

If  you’re  getting  straight  10s  on  customer  sat- 
isfaction, good  for  you.  That  means  you’re 
going  to  stay  in  business  at  least  another  year  or 
two.  That’s  nice,  but  not  enough.  If  you  get 
straight  10s  on  whether  people  would  recom- 
mend your  company  to  someone  else,  now 
you’ve  really  got  something  going  on.  You  are 
not  just  going  to  survive.  You  are  going  to  grow. 
At  PrintingForLess.com,  fully  one-third  of  their 
new  customers  come  from  referrals.  How  does 
that  compare  with  your  business?  Think  about 
how  much  impact  that  has  on  the  company’s 
marketing  budget,  customer  acquisition  costs, 
or  lifetime  value  of  customers. 

This  article  was  excerpted  from  The  7 
Irrefutable  Rules  of  Small  Business 
Growth  by  Steven  S.  Little,  published  by 
John  Wiley  & Sons  Inc.  It  was  edited  for 
length.  A 
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Classified  Ads 


Help  Wanted 


Tree  Climbers  and  Crew  Leaders 

Wanted:  Experienced  climbers  and  foremen  to  join  our 
company  in  beautiful  Pensacola,  Florida.  We  offer 
health  insurance,  paid  vacation,  paid  holidays,  paid 
personal  time,  and  uniform  allowances.  Wages 
depend  on  experience  and  are  competitive  for  our 
area.  Please  contact  Tressa  Greenler  at 
Bobrosstrees@hightec.com  or  call  (850)  477-4967. 


For  People  Who  Love  Trees 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta, 
Georgia;  Augusta,  Georgia;  Greenville,  South  Carolina; 
and  Charlotte,  North  Carolina,  seeks  experienced 
sales  arborists,  crew  leaders,  and  climbers  who  pos- 
sess a passion  for  excellence.  Our  crews  enjoy 
year-round  work  with  a company  that  recognizes  the 
importance  of  safety,  training,  and  exemplary  service. 
We  offer  excellent  benefits,  including  health  insur- 
ance, 401K,  a Drug  Free  Workplace,  and  relocation 
assistance.  A clean,  valid  driver’s  license  is  required. 
A CDL  is  a plus,  as  is  ISA  certification.  Dennis 
Tourangeau  welcomes  your  call  to  discuss  your  future 
with  the  Southeast’s  premiere  tree  care  company. 

Toll  Free:  1-866-887-5555  Fax  (404)  294-0090  PO 
Box  477,  Avondale  Estates,  GA  30002  email: 
dtourangeau@arborguard.com  www.arborguard.com 


ALASKA  tree  service  seeks  seasonal  climber,  (or 

relocate).  Season  runs  from  April  to  October.  Prefer 
well  rounded  climber  with  excellent  pruning  skills, 
but  will  consider  all  applicants.  MUST  be  drug  free, 
clean  cut,  have  drivers  license,  understand  produc- 
tion, be  good  at  self  praise,  and  not  afraid  to  drag 
brush.  Small  company,  excellent  equipment,  long 
term  employment  available.  Not  a 9-5  job.  We  work 
Mon-Fri,  rain  or  shine,  until  the  last  customer 
expecting  us  is  finished.  Weekends  optional,  but 
always  available.  Starting  pay  $15-$25/hr,  DOE. 
This  is  an  awesome  opportunity  to  get  paid  while 
experiencing  Alaska.  We  have  unsurpassed  fishing, 
hunting,  and  outdoor  recreation.  Please  serious 
inquiries  only.  Fax  resume  with  references  to  907 
345-9639,  or  call  me  at  home  evenings  at  (907) 
345-4636.  (Alaska  standard  time  is  4 hrs  earlier 
than  East  Coast) 
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Greentrees  Inc.  of  Rochester  Hills,  Ml,  is  looking  for 
an  Experienced  Working  Tree  Crew  Foreman  and 
Experienced  Climbers.  If  you: 

Exhibit  strong  leadership  characteristics; 

Work  productively  with  others; 

Possess  a good  attitude; 

Are  dependable;  and 

Enjoy  working  in  and  with  Trees, 

Then  you  are  the  right  type  of  person  for  this  compa- 
ny. Chauffeurs  license  a must,  CDL  helpful!  Fax  your 
resume  to  Greentrees,  Inc.  at  (248)  852-1304  or  call 
us  at (248)  852-1105. 


Boston  Area 

Serving  the  finest  properties  from  Boston  to  Cape 
Cod,  we  are  seeking  arborists  with  the  typical  creden- 
tials to  join  our  team  of  professionals.  We  offer 
state-of-the-art  equipment,  facility,  benefits  and 
working  environment;  relocation  assistance  avail- 
able. Contact  Andy  Felix  at  Tree  Tech  Inc.,  PO  Box  302, 
Foxboro,  MA  02035;  phone  (508)  543-5644;  fax  (508) 
543-5251;  e-mail  andyfelix@treetechinc.net;  or  visit 
www.treetechinc.net. 


Chicago  based  tree  and  lawncare  firm  wishes  to  hire 
a Vice-President  who  can  take  us  to  the  next  level. 
President  wishes  to  retire  in  the  next  5 years;  at  that 
time,  Vice-President  will  assume  leadership  role  and 
exercise  his  stock  option  for  partial  ownership.  If  you 
feel  you  are  currently  stuck  in  managing  a $3  million 
+ company  with  no  chance  of  ownership,  then  you  are 
the  person  I am  looking  for.  Discretion  is  assured. 
Send  response  to  TCIA,  Box  H100,  3 Perimeter  Road, 
Unit  1,  Manchester,  NH  03103,  or  e-mail:  classi- 
fieds@tcia.org  w/  box  H100  in  subject  line. 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax  (845) 
354-3475,  or  snail  mail  us  at  Ira  Wickes/Arborists,  11 
McNamara  Road,  Spring  Valley,  NY  10977. 


Advanced  Tree  Care,  Mckinney,  Texas 
Entry  Level  Arborist 

Learn  how  to  become  an  arborist  and  introduce  your- 
self to  all  facets  of  tree  care  and  tree  remediation. 
Train  under  a registered,  degreed  and  licensed 
arborist.  Bachelor  degree  in  forestry,  arboriculture  or 
other  horticulture  related  fields.  An  individual  with  a 
passion  for  trees,  a drive  to  learn  and  a “can  do”  atti- 
tude. 

Also  looking  for  PHC  technicians,  foreman  and 
climbers.  Fax  resumes  to  the  following:  Telephone: 
(214)  544-TREE  (8733)  Fax:  (972)  569-8370  Mail: 
Advanced  Tree  Care,  590  N.  Meandering  Way, 
Fairview,  TX  75069 


Coastal  Maine 

Seeking  a crew  foreman  to  support  our  company’s 
dedication  to  excellence.  Competitive  benefits,  ongo- 
ing training,  and  employment  flexibility.  Owned  and 
staffed  by  ISA  certified  arborists.  Please  call  Jeff  at 
WellTree  (207)  721-9210.  Will  aid  in  relocation. 


INDUSTRIES,  INC. 


"LOG LIFT"  Model  75  ZT;  1,800  lb.  cap. 
@ 28  ft.  Max.  reach. ..Top  Seat  Controls; 
Stows/Folds  with  grapple  behind  cab; 
SOUTHCO,  Model:  MP-12  or  MP-14 
Dump  Body  Package.... 


Southco  Industries,  Inc. 

1 840  E.  Dixon  Blvd. 
Shelby,  NC  281 52 
www.Southcolndustries.com 
1-800-331-7655 
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VOICE  OF  TREE  CARE 


New,  From  SOUTHCO  INDUSTRIES, 
The  Exclusive  "LOGLIFT"  Representive 
to  the  Tree  Care  Industry 
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Tree  Climbers 

We  seek  reliable,  quality  oriented  people  with  3-plus 
years’  experience.  Top  wage  based  on  qualifications. 
Good  benefits  and  bonus  plan.  Valid  drivers  license 
and  drug-free  a must.  Fax  resume  to  Arbor  Pro  (503) 
491-2834. 


DICA  Outrigger  Pad 
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DICA  Marketing  Co.,  Panora,  ia  50216 

800-6 10-DICA  (3422)  FAX  641-755-4810 
www.dicaUSA.com  Email:  info@dicaUSA.com 
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Exciting  Career  Opportunities  for  Service 
Industry  Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  North  America 
DeAngelo  Brothers,  Inc.,  is  experiencing  tremendous 
growth  throughout  the  United  States  and  Canada  cre- 
ating the  following  openings: 

Regional  General  Managers 
Branch  Managers 

We  have  immediate  openings  in:  WA,  OR,  CA,  MA,  CT, 
MO 

We  have  immediate  openings  in  Various  Providences 
in  Canada: 

Responsible  for  managing  day  to  day  operations, 
including  the  supervision  of  field  personnel. 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years  experience  working  in  the  green 
industry.  Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 
company  paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to:  DeAngelo  Brothers, 
Inc.,  Attention:  Paul  D.  DeAngelo,  100  North  Conahan 
Drive,  Hazleton,  PA  18201.  Phone:  1-800-360-9333. 
Fax:  (570)  459-2690.  EOE/AAP  M/F/D/DV 


ValleyCrest  Companies  has  an  exciting  career  oppty 
available  for  a senior  tree  care  industry  professional 
in  our  national  tree  care  division. 

Position  will  provide  leadership  & overall  direction  for 
tree  care  ops  located  across  the  United  States  and 
will  be  responsible  for  profitably  growing  existing 
ValleyCrest  Landscape  Maintenance  tree  care  opera- 
tions & for  developing  successful  operations  in  new 
markets. 

This  position  also  focuses  on  integrating  tree  care 
operations  into  a national  network  with  common 
approaches  to  business  development,  recruiting, 
employee  training  & development  programs,  leader- 
ship development,  field  production  processes,  quality 
of  work,  client  service  and  retention. 

Requirements: 

• 10  + yr  arborist  services  management  experience 

• Multi-state/location  mgmt  exp 

• Tree  care  or  related  sales  & mktg  exp 

• 4 yr  degree  in  Arboriculture,  Forestry,  Hort  or  Plant 
Science 

• Exceptional  organization  & communication  skills 

• Knowledge  of  general  budget  & financial  planning 
principles 

• Travel  up  to  50% 

This  position  is  available  in  CA  or  Western  US 
We  offer  full  benefits,  a 401(k),  paid  time  off  and  paid 
holidays. 

Submit  resume  & salary  requirements  to  recruit@val- 
leycrest.com  or  fax  to  (818)  225-6835 
We  are  drug  free  & an  EOE  by  choice. 


ARBORIST/TREE  SERVICEMAN  - Performs  climbing, 
pruning,  spraying,  planting  and  removing  trees, 
branches  and  shrubs.  Prepares  reports  and  performs 
other  DPW  serviceman  duties  as  required.  Valid  CDL 
required  to  operate  late  model  bucket  truck. 
Educational  opportunities  to  acquire  and  maintain 
necessary  certifications  available.  Apply  Borough  of 
Hawthorne,  Administration  Office,  445  Lafayette 
Avenue,  Hawthorne,  NJ  07506;  (973)  427-1168 


Operations  Mgr,  Orange  Cty 

Tree  Maintenance  Co.  searching  for  certified  arborist 
to  oversee  tree  maintenance  functions  within  busy  & 
profitable  operation.  Must  be  able  to  manage  crews, 
equipment  and  jobs.  Fax  resume  & salary  history  to 
(818)  225-2334. 
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Vermeer 

Model  Number 

BC1000 

DC1800XL 

BC1220-ESC1250 

BC14Q0 

BC1800-BC2OD0 


Fart  No. 

KCH20109 

KCH2Q112 

KCH20Q02 

KCH2Q110 

KCH20103 


Knife  Description  & Size 
Double  Edge  9"  x 4-1/2"  x 5/1" 
Double  Edge  IQ"  x 5"  x 5/9" .... 
Single  Edge  8"  x 3-1/2"  x 3/8" 

Double  Edge  8"  x 5"  x 5/8" 

Double  Edge  IQ"  x 5-1/2"  x 5/8 


SALE  Price 

$32.50 

$41.50 

$19.25 


Aspfundh 

Model  Number 
1 2"  Drum 
16"  Drum 


Part  No. 

KCH30Q01 

KCH30002 


Knife  Description  & Size 
Single  Edge  12"  x 3"  x 3/9 
Single  Edge  16"  x 3"  x 3/8 


SALE  Price 
......  $19.25 

......  $21.95 
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Morbark 

Model  Number 

100.  200.  290 

10, 1 X 17.  2OS0 

Part  No. 

KCH10001 

KCH4Q001 

Knife  Description  & Size 

Double  Edge  7-1/4"  x 4"  x 3/8” .. 
Double  Edge  1Q-1/2"  x 5"  x V3T 

SALE  Price 

$20.25 

$33.95 

Brush  Bandit 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

90XP.  280XP 

KCH10004 

Double  Edge  5-3/32"  x 4"  x 1/2" 

$21.60 

100XP-250XP 

KCH10003 

Double  Edge  7-1/4"  x 4"  x 1/2".. 

$19.20 

25DXP,  Z54XP  after  01 

KCH10101 

Double  Edge  7-1/4"  x 4-1/2"  x 1/2  '...  $25.50 

1890  Irvli  initiator 

KCH20103 

Double  Edge  IQ"  x 5-1/2"  x 5/9" 

$30.95 
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ValleyCrest  Companies  has  many  opportunities 

available  in  our  national  tree  care  division  due  to 
growth  in  our  operations  in  the  Western  US.  Currently, 
we  are  seeking  professionals  from  the  tree  care 
industry  who  pride  themselves  on  high  quality  work, 
outstanding  customer  service  and  leadership  capa- 
bilities. Positions  include: 

Sales  and  Marketing 

Production,  Field  and  Operations  Management 
Senior  Level  Management 
Customer  Service  & Client  Management 
Please  send  your  resume,  salary  and  geographic 
requirements  to  be  considered  for  full  time  opportu- 
nities in  our  fast  growing  division.  Fax  to  (818) 
225-6835  or  email  to  recruit@valleycrest.com 
We  are  drug  free  & an  EOE  by  choice. 


Martin’s  Tree  Svc  small  co  located  in  Central  PA.  In 

service  for  16  years.  Up  to  date  equip.  If  you  want  to 
work  for  someone  who’s  serious  about  tree  work  call 
me.  Arborist  abilities  required.  Exc  pay  benefits.  (717) 
566-2990. 


For  Somu,  li'it 
Mure  TImo  a Job- 

htaipl:  iSi  j ii  1 1 rf 

Tier1  ant  a Uw  nr 
<r*«  qpr  NhMii 
In  lllld.  Vi  HcVtr  .1  i -j  i i 1 l I j.! 
hiY-iii  V>  niw  wvi 
J'lir  j • p-iLij'i  HTiipjuv-f 

\i  MniHi 'a- 1.  *r  1 1 Imt^j 

llul  ‘A  i dhi;  III ]h  im  .-ll-i >liR-, 

ia  ihiM.  rfur  u-iti  seirh 
in  Y'.r  bet  ilic  ■nhi  Jii'- 
rw*t*  EPjnJh  I/  qfiaiubiij: 
rfrrik  daruti  ■ jit  i ■:r|i|*iA 
ILi  illSl  >>i.  i I I"  Jiflfft  - if 
dr+UtJlfd  irTLi^t 

J'r- ■■  ulc  UlJI  Jilil  ^jil- 

rrmu  jiiJ  iiurkLUiij1 

liipp'ii.  Phtli:  nt'  iLm  Ml 
■qtlljptiML,  *nd  l-HP 
\hv  t^il  | ■Itc  fw v pjh- h 
i;l  xJIaa  Hill  llwiK 

IV  Vfjll  J [fliC  I l?L-  P-HCMIMI 
h>  HvcErr 


r*ililnh%  ■»cprn  im  Vi-*  VhPk. 

1 -pMtlIIi  ■ !.  a ml  Ii  rtfi  S 


t -II  I | ■ T 

i j 1 1 -ill  mjui  ri“«init  i 
kr-'ninry  dlma-lcnd.mfn 
wwwdliftiP  rad  Jtinwi 


TCI  Magazine  and  Web  Ad  Rates 


11  | M 
r i ■ , 

tVrf -iil4  llrfli  | 
- Plain 

1 

Wdiili 

| [ 1 'ah  ■re  . _■  (■ 

VlfllUKfi- 

V-7 

Sb? 

^ Ji  iml-'MchilIk'j  • 

i is 

Ads  running  for  six  consecutive  months  receive  $5/month  discount. 
Pricing  based  on  250  characters  per  pricing  unit. 


Downey  Trees  Inc.  based  in  Atlanta  has  immed. 
openings  for  crew  leaders,  tree  climbers  & CDL  driv- 
ers. We  offer  vacation,  holidays,  ins.,  retirement  and 
adv.  technical  training.  Cert.  Arb.  a plus.  Please  call 
Mark  Adams  (770)  889-2822. 


Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego-based  tree  service  com- 
pany hiring  crew  foremen,  climbers  and  groundsmen; 
minimum  2 years’  experience,  $15-$20  an  hour,  EOE. 
Certified  Arborist  a PLUS.  Benefits,  drug  screening. 
Must  have  valid  driver’s  license.  Immediate  openings, 
year-round  work.  Fax  resume  to  (760)  727-3813  or 
call  (760)  941-3992. 


Tree  Climbers  with  CDL  license  - work  at  the  Jersey 
Shore.  Steady  year-round  work,  no  layoffs,  safety- 
minded  individuals,  drug  free,  top  wages,  bonuses, 
hospital  and  dental,  sick  time,  holidays  and  vaca- 
tions. R.  T.  Davies,  Inc.  Tree  Experts.  Established 
1947.  Call:  (732)  899-0328.  Fax:  (732)  899-0498. 


Kaiser  Tree  Preservation  Company 

Kaiser  Tree,  a leading  tree  service  in  southern  Rl,  is 
seeking  a foreman  quality  arborist  w / 5 years  mini- 
mum bucket/climbing  experience;  CDL/truck  driving 
experience.  Pay/benefits/vacation  based  on  skill. 
Ames  (401)  640-0216. 
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Climber 

Atlanta  area  tree  company  requires  a climber  for  a 
removal  and  trim  crew.  Competitive  wage,  retirement 
plan,  paid  holidays,  vacation  and  bonuses.  Call  (770) 
478-1834  or  e-mail:  krowe@highstream.net. 


Living  Tree  Care  Inc.  of  St.  Louis,  Mo.,  is  interview- 
ing for  innovative  individuals  who  know  and  love  trees 
and  people.  Openings  for  a Health  Care  Tech, 
Arborists,  either  certified  or  willing  to  be,  and  having 
a willingness  to  learn,  and  eventually  mentor,  man- 
age and  consult.  Mention  TCIA  ad  (636)  337-8733. 


EQUIPMENT 
FOR  SALE 


Alexander  Equipment  Company 


Great  employment  opportunity  with  a well  estab- 
lished tree  service  in  Wisconsin.  Class  B CDL 
w/airbrakes  endorsement  required.  Chemical  license 
and  climbing  experience  preferred.  Excellent  wage  & 
benefit  package.  Pay  based  on  previous  experience. 
Please  call  (715)  831-8180  for  more  information. 


Tree  climbers/sales  reps 

Enjoy  working  year  round  with  fellow  easygoing, 
skilled  employees.  Be  financially  appreciated  for  what 
you  can  produce  while  working  in  a Virginia  ocean- 
front  community.  Call  (757)  425-1995. 


Jobs  in  Horticulture,  Inc 

www.hortjobs.com 
Online  & In  print 

1-800-428-2474.  Fax:  1-800-884-5198 


Come  work  with  30  year  established,  family-owned 
company 

Experienced  tree  climbers  and  plant  health  care  tech 
needed.  Top  pay,  full  benefits  and  year  round  employ- 
ment. Please  call  the  Denver  Office  at  (303)  232-0666; 
fax  (303)  232-0711  or  Colorado  Spring’s  location  at 
(719)  444-8800;  fax  (719)  630-3209  or  apply  online  at 
mhttree@pcisys.net  and  specify  location. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 

stone@treecareindustry.org 

or 

Online  at 

treecareindustry.org 


A Great  Team 

SavATree  employees  share  a devotion 
to  quality  tree  care  and  a commitment 
to  community  service.  The  sense  of  pride 
and  teamwork  created  every  day  is  a 
resource  for  continued  growth  & success. 

Now  operating  in  NY,  NJ,  CT,  MA,  PA  and 
VA,  we  are  looking  for  experienced 
arboricultural  & horticultural  professionals 
who  are  ready  to  join  a great  tree  and 
shrub  care  team. 


SavAykek, 

The  Tree  and  Shrub  Care  Company 

Please  fax  or  email  your  resume  to 
914-242-3934  / recruiting@savatree.com 
www.savatree.com 


TCI  5/05 


We  have  a huge  selection  of  used  chippers,  stump 
grinders  & tub  grinders!  Call  Matt  or  Steve  for  details 
or  try  our  Web  site  at  www.alexequip.com  for  complete 
list  & pictures.  Financing  available!  We  can  ship  any- 
where! 4728  Yender  Ave.,  Lisle,  IL  60532. 

(630)  663-1400. 


Rayco  & Vermeer 

Stump  Cutter  Remanufacturing 
You  can’t  beat  our  first  order  prices. 

Retip  your  Rayco  Super  Tooth  for  only  - $3.95 
Rebuild  & Retip  your  Rayco  Super  Tooth  - $5.95 
Retip  your  Vermeer  Pro-Tooth  for  only  - $2.75 
Free  return  shipping  on  quantities  over  100 
1-888-999-1778  Toll  Free 
See  what  we  can  do  at  www.stumpcutterking.com. 
We  buy  used  Rayco  & Vermeer  Cutters. 
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For  Sale  - 2000  International  4700  series  with  chip 
box  DT  466  air  brakes,  aerial  lift  of  conn  booms  all  in 
excellent  shape.  Starting  price  $48,000  and  up.  Call 
Matt  at  1-800-858-0437  or  (315)  323-2303. 


Chip  trucks,  knuckleboom  trucks,  or  log  loaders ... 

any  year,  CDL,  or  non-CDL.  We  can  custom  design 
bodies  and  install  on  your  truck  or  ours.  We  also  build 
grapples  for  knucklebooms.  Call  us  with  any  special- 
ty truck  needs. 

Call  (732)  938-5779.  Atlantic  Fabricating  Inc., 
Sayreville,  NJ.  www.atlanticboom.com 


Allied  Equipment  of  Wisconsin 

Local  rentals,  bucket  trucks  to  70  feet,  stump 
grinders,  chippers,  aerial  lift  parts  & service.  Rayco 
parts,  Rayco  & Wood/Chuck  dealer.  We  rent  Rayco 
Hydra  stumpers/forestry  mowers,  www.alliedutilitye- 
quipment.com;  1-800-303-0269. 


Help  TCIA  Transform  the  Tree  Care  Industry 

Are  you  a commercial  tree  care  expert  with  lots  of  tree 
care  business  experience?  If  you’re  an  independent  con- 
sultant, retired,  or  otherwise  able  to  demonstrate  no 
conflicts  of  interest  with  commercial  tree  care  companies 
seeking  accreditation,  you  may  qualify  to  become  an 
approved  TCIA  Accreditation  Auditor. 

We’re  looking  for  former  tree  care  company  owners, 

CEO’s,  COO’s,  directors  of  safety,  supervisors,  managers,  and  others.  You’ll  receive  training 
on  Accreditation  requirements  and  auditing  techniques  and  be  eligible  to  become  a TCIA 
approved  Accreditation  Consultant. 

If  this  sounds  like  the  business  opportunity  you’ve  been  waiting  for,  please  contact  Bob 
Rouse,  Director  of  Accreditation  at  1-800-733-2622  or  email  him  at  rouse@treecareindus- 
try.org 


CONFIDENCE 


Bumfs  Chowe 


ww  w.c  uttersq  ha  ic  e .c  pm 


It's  Davey  people  that  make  the  difference  and  Davey  can  make 
a difference  in  your  career. 

You'll  be  part  of  a growing  team  of  certified  arborists,  technicians, 
botanists,  agronomists  and  horticulture  scientists  in  a company 
that  offers  over  1 20  years  of  tree  care  history  and  knowledge. 

Positions  with  training,  benefits,  and  advancement  opportunities 
are  now  available  throughout  the  United  States  and  Canada. 

Eastern,  Mid-Atlantic  & Southeastern  States 

Call  Brian  Tarbert  800-531-3936  brian.tarbert@davey.com 

Great  Lakes,  Central,  Southwest  & Western  States 

Call  Mark  Noark  800-445-8733  mark.noark@davey.com 

Canadian  Operations 

Call  Gordon  Ober  800-445-8733  gordon.ober@davey.com 


Or  Visit: 

www.davey.com 


DAVEY 


EOE/DFW 


What’s 
The  Davey 
Difference? 
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Shop  online  at 


this  month’s  special: 

ANSI  A300  Pari  6 - Transplanting 


1-800-733-2622 


Stump  grinder,  2000  Vermeer  SC752,  1 owner  well 
maintained,  75  hp.  Duetz  W600  hrs,  custom  hydraulic 
chip  - pusher  paddle,  $16,900.  SW  Missouri  (417) 
581-3183. 


Metavic  Wheeler  Junior  1400XT  52”  grapple  3’ 

extended  boom  (17  feet  total  length  of  reach),  400 
degree  rotation  110’  integrated  winch,  Honda  engine, 
Tool  box,  new  spare  tire/cable;  very  little  time  on  unit 
$20,500.  Tim  Vinton  Tree  Co.  (802)  254-8415. 


65  ft  Hi  Ranger;  1995  GMC, Utility  body,  2-man  bas- 
ket, 3116  CAT,  Cab  Shield,  Tower  6TD  is  a 1981. 
Current  PM  excellent  condition.  Call  (518)  793-0804. 


Boom  Truck  Parts.  Hard  to  find  Strato-Tower  parts 

You  name  it  we  got  it.  (419)  876-3818  4localbiz.com 
Click  on  Professional  services  Niese  Tree  Service, 
4633  Rd.l3-c  Leipsic,  OH  45856 


STUMP  GRINDING 
ATTACHMENTS 


Cost  Effective  • Time  Effective 

. . . Plain  Effective;  These  grinders  are  not  a toy 

Serious  power  delivery,  X-Y-Z  cutter 
head  motion,  excellent  mobility,  minimum 
investment,  very  high  quality. 


POWERFUL  • PROVEN 
PATENTED  • PERFORMERS 


PTO 

STUMP  GRINDERS 


Frankfort,  IN  765-659-1524 
www.ptostumpgrinders.com 
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Hardware  and  software  by  an  arborist  for  the 

arborist.  For  more  information  about  the  industry’s 
best-selling  package,  call  or  write  Arbor  Computer 
Systems,  PO  Box  548,  Westport,  CT  06881-0548. 
Phone:  (203)  226-4335;  Web  site:  www.arborcomput- 
er.com;  e-mail:  phannan@arborcomputer.com. 


Truck  for  Sale 

2001  Sterling  Acterra  - 185  Cummins,  turbo  diesel,  5 
spd.  manual  transmission,  Arbortech  body  pkg.,  14  ft. 
L x 6 ft.  H x 92  in.  W;  25,500  GVWR.  $40,000.  More  info 
(571)  436-8020. 


Hand  fed  chippers  - whole  tree  chippers  - stump 
grinders  - horizontal  grinders  (models  from  all  major 
manufacturers)  visit:  www.banditchippers.com  or  call 
us  at  Bandit  Industries,  Inc.,  Remus,  Ml  49304. 

Ph:  1-800-952-0178  or  (989)  561-2270 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Equipment  for  Sale 

1977  International  Aerial  Lift  65  ft,  $9,500;  Vermeer 
665  Stump  Cutter  $3,500.  Both  run  well.  (773)  586- 
2500. 


Some  would  call  it  an  obsession , we 
prefer  to  call  it  a specialization,  an  area  of 
expertise,  a passion.  If  this  is  how  you  feel 
about  trees,  then  you  should  consider  a 
future  with  one  of  the  leading  tree  care 
companies,  The  Care  of  Trees. 

We  offer  an  excellent  benefits  & 
compensation  package  and  an  on-going 
education  program. 


If  you  share  our  passion  for  trees,  we 
can  offer  you  a work  environment  where 
you’ll  feel  right  at  home. 

Please  call  or  send  your  resume  to: 

Beverly  Strom,  The  Care  of  Trees 
275C  12th  Street  Wheeling,  IL  60090 
Fax  847.459.7479 
bstrom  @ thecareoftrees . com 

43 

(thecareoftrees, 

www.thecareoftrees.com 

877.724.7544 

Positions  currently  open  in  the  metropolitan  areas  of 
Chicago,  New  York,  Philadelphia,  San  Francisco, 
and  Washington,  D.C. 
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Riding  for  Research  Along 
the  Historic  Natchez  Trace 

Jackson  to  Nashville  • August  1 -6,  2005 


A cyclist’s  dream  . . . imagine  yourself 
on  a shaded,  curved  rural  highway  that  is 
green  with  thick,  lush  grass  and  plenty  of 
hardwood  trees,  with  occasional  glimpse  of 
small  farms  and  quaint  villages  through  the 
foliage.  No  billboards,  neon  lights,  traffic 
jams,  or  commercial  traffic — but  plenty  of  rolling  hills  and  an  abundance  of 
breathtaking  scenery  along  a national  natural  treasure. 


Welcome  to  Tour  des  Trees  2005! 


Hello  fellow  cyclists,  volunteers,  sponsors,  and  each  and  every  one  that 
supports  the  Tour  and  the  cause  that  is  so  important  to  us  all.  My  name  is 
Paul  Wood  with  Black  Bear  Adventures  Bicycle  Tours  and  I am  honored  to 
have  been  chosen  to  coordinate  the  2005  Tour  des  Trees.  On  August  1, 1 
encourage  you  to  leave  your  worries  and  stresses  behind  and  join  us  for  an 
unforgettable  journey  along  the  scenic  roads  of  the  Historic  Natchez  Trace. 

The  Natchez  Trace,  operated  by  the  National  Park  System,  follows  an 
enchanted  8,000  year  old  route  through  lush  forests  and  into  the  heart  of 
America’s  past.  Well  known  for  its  breathtaking  panoramas,  the  Trace  was 
first  used  by  Native  Americans  thousands  of  years  ago  and  later  as  a major 
trade  route  during  frontier  days.  History  will  come  alive  as  riders  travel 
along  the  Trace,  following  the  pathways  of  the  Indians,  boatmen,  traders, 
soldiers,  and  settlers  who  helped  shape  America. 


Our  journey  to  raise  much-needed  funds  and  public  awareness  will  take 
us  through  the  winding  roads  of  northern  Mississippi,  Alabama,  and 
Tennessee,  offering  a gradual  contrast  in  terrain  from  relatively  flat  land 
to  gently  rolling  hills  and  into  the  steeper  peaks  of  the  lower  Appalachian 
region.  We’ll  have  opportunities  to  reach  out  to  communities  in  all  three 
states,  building  awareness  of  the  need  for  research  and  its  impact  on 
people,  trees,  and  the  environment. 


flic  iftitmc  frarr 


Over  the  past  fourteen  years,  riders 
of  all  ages  and  abilities  have  joined 
together  to  create  the  event  that  is 
called  Tour  des  Trees.  They  started 
with  a common  purpose  and  ended 
with  a shared  experience  that 
has  changed  many  lives.  Dozens 
will  join  together  again  this  year, 
traveling  almost  500  miles  from 
Jackson  Mississippi  to  Nashville. 
Will  you  be  one  of  them?  We 
certainly  hope  so!  The  challenges, 
which  are  significant,  will  surely 
be  matched  by  the  warm  glow  of 
satisfaction  that  accompanies  the 
accomplishment  of  difficult  but 
meaningful  goals. 


A Sample  of  the  Scenic  and  Historic 
Treasures  You’ll  Experience  Along 
the  Natchez  Trace 

• Stop  for  a break 
at  the  Tupelo  Bald 
Cypress  Swamp, 
with  board 
walkways  leading 
across  yellow- 
green  algae- 
covered  water  so 
smooth  it  looks  like 
a chartreuse  mirror 
that  you  could 
walk  on. 

• Visit  Pharr  Mounds, 
a complex  of  eight 

ancient  burial  mounds  built  from  about  1 ,800 
to  2,000  years  ago. 

• Travel  just  one  mile  off  the  route  to  the  Tupelo 
National  Battlefield,  site  of  a major  Civil  War 
battle  in  1864.  Just  a few  more  miles  down  the 
road  and  you’re  at  the  Elvis  Presley  Birthplace 
and  Museum. 

• Walk  the  nature  trails  that  display  plants  used 
in  daily  life  for  food  and  Indian  tribal  medicines 
at  the  Chickasaw  Village  site. 

• Walk  along  the  Old  Trace  to  the  graves  of  1 3 
unknown  Confederate  soldiers,  or  explore  a 
grove  of  dogwood  trees  in  Dogwood  Valley. 


Special  Thanks  To  Our  Platinum 
and  Gold  Leaf  Tour  Sponsors! 


BARTLETT 


TREE  experts 


ST/HL 
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For  more  information  or  to  sign  up  for  the  adventure, 

please  visit  the  Tour  des  Trees  web  site  at  www.tourdestrees.org, 

or  contact  Tour  coordinator  Paul  Wood  at  Paul@blackbearadventures.com. 


PRODUCTS 
& SERVICES 


ArborGold  Software  - Complete  job  management! 

Phone  message  center,  proposals  with  built-in  land- 
scape CAD  designer,  scheduling,  invoicing  and  more. 
Posts  to  QuickBooks.  Print  estimates  on-site  with  new 
hand-held  PCs  and  download  to  office.  Call  Tree 
Management  Systems,  1-800-933-1955.  See  demo  at 
www.turftree.com. 


1-800-597-8283 
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ArborSoftWorx  is  a specialized,  feature  rich  suite  of 

software  products  for  Commercial  and 
Municipal/Campus  Arborists,  Landscapers  and  Lawn 
Care  specialists.  ArborSoftWorx  enhances  the  produc- 
tivity of  your  sales  force,  work  crews  and 
administrative  staff,  while  facilitating  the  growth  of 
your  business  and  increasing  your  company’s  prof- 
itability. Built  by  Award  Winning  Software  Engineers, 
proudly  serving  our  customers  throughout  the  U.S.A., 
Canada  and  Europe  since  1983.  Call  1-800-49- 
ARBOR  today,  or  visit  us  at:  www.ArborSoftWorx.com. 


Products  for  Bucket  Truck 
Tree  Work 

Replacement  fiberglass  buckets,  booms  & guards 
For  most  brands  of  bucket  trucks 
Better  quality  & lower  prices  than  original 
Safety  accessories  - great  quality  and  prices 
Bucket  liners  & scuff  pads 
Boom  strap  for  safety  harness  kit 
Boom  mount  for  safety  harness  kit 
Efficiency  accessories  - best  in  the  industry 
Bucket  mount  chain  saw  holders  with  hard  plastic 
liners 

Boom  mount  pole  saw  holders  for  hydraulic  & gas  saws 
Hanging  steps  for  getting  in  and  out 
Bucket  covers  - vinyl  or  fiberglass 
Stress  reduction  accessories 
Patented  thigh  brace/tool  tray  to  reduce  back  strain 
Stress  relieving  and  slip  reduction  floor  mats 
Call  1-800-747-9339  orseewww.buckettruckparts.com 
for  catalog  & photos.  Plastic  Composites  Company 
8301  N Clinton  Park  Dr.,  Fort  Wayne,  IN  46825  (260) 
484-3139  Fax  (260)  483-2532. 


Need  to  see  even  more 
equipment?! 

Make  plans  now  to  attend 
TCI  EXPO  in  Columbus, 
Ohio 

Wed-Fri, 

Nov.  9-11,  2005 


BUSINESSES 
FOR  SALE 

Come  to  sunny  Florida  and  purchase  profitable  tree 
service.  Owner  in  business  over  37  years  - good  rep- 
utation and  repeat  business  - Owner  retiring. 
Business  and  equipment  too  much  to  list  - great 
working  crew.  $500,000  cash/trade  - owner  will  par- 
tially finance,  land  negotiable.  Call  (727)  541-3888. 


30  year  old  well  established  tree  corporation  locat- 
ed in  Beverly  Hills,  Pacific  Palisades,  Santa  Monica 
area  - owner  retiring  - All  computerized,  2 trucks, 
chipper,  2 grinders  & more.  Call  (310)  454-6871. 


Want  a Challenging  Career  with  High  Income  Potential? 


jain  Bartlett  Tree  Expert iBtha  treo  car  Industry  fcatf«r. 
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We 
wrote 
the  book 
on... 

Transplanting. 

We’re  the  Tree  Care  Industry 
Association  (formerly  the  National 
Arborist  Association)  and  we’ve  been 
supporting  the  business  needs  of  tree 
care  companies  since  1938. 

As  an  accredited  American  National 
Standards  Institute  (ANSI)  member 
and  developer,  we  publish  and  distrib- 
ute the  A300  Standards  series;  Tree, 
Shrub,  and  Other  Woody  Plant 
Maintenance  - Standard  Practices. 

A3  00  Standards  are  used  as  guides  for 
federal,  state,  municipal  and  private 
authorities  including  property  owners, 
property  managers,  and  utilities  in  the 
drafting  of  their  maintenance  specifi- 
cations. They  are  recommended  study 
materials  for  virtually  all  US  arborist 
licensing  and  certification  programs, 
and  form  the  basis  of  most  city  and 
state  tree  maintenance  ordinances. 

Using  A3  00  Standards,  you  can  write 
work  specifications  that  follow  accept- 
ed industry  practices,  enabling  clients 
to  objectively  compare  bids;  "apples 
to  apples." 


If  you’re  not  writing  bid  specifications 
and  workorders  using  the  ANSI  A300 
Standards,  bid  requesters  and  clients 
can’t  be  certain  that  you  plan  on 
following  accepted  industry  practices. 

Like  all  A3 00  Standards,  the  sixth  and 
newest  standard,  Transplanting,  is 
developed  by  the  ASC  A300  Standards 
Committee,  a group  of  experts  repre- 
senting green  industry  organizations 
such  as;  TCIA,  SMA,  PGMS,  UAA, 
PLANET,  ISA,  ASLA,  ANLA,  and 
ASCA;  governmental  agencies  like 
USFS  and  NPS;  as  well  as  private  tree 
care  companies. 

Other  Standards  available  include 
Pruning,  Fertilization,  Cabling  & 
Bracing,  Lightning  Protection , and  the 
newly  released  Management  of  Trees 
and  Shrubs  During  Development. 

To  order  Transplanting, 
CaH  1-800-733-2622 
or  visit 

www.treecareindustry.org 
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Saving  Your  Future  from  Unlicensed  Contractors 


By  Fred  Evans 


My  wife,  Jamie,  and  I live  in  a 
California  Central  Coast  valley. 
There  are  five  small  towns 
within  the  community  and  the  total  popula- 
tion is  about  25,000.  Having  lived  and 
worked  here  for  many  years,  I was  becom- 
ing a little  complacent  about  my  business. 
I guess  you  could  say  that  things  had 
become  routine. 

But  that  all  changed  a couple  of  years 
ago  when  I began  noticing  that  a lot  of 
trees  in  our  valley  were  being  trimmed  by 
other  companies,  and  that  the  work  was  not 
being  done  by  regular  licensed  contractors. 
That  was  when  I started  getting  fewer  calls. 
Normally,  I scheduled  most  of  my  work 
four  to  six  weeks  in  advance.  But  we  were 
scheduling  only  two  to  three  weeks  of 
work  in  advance.  My  business  was  falling 
off  fast,  and  I figured  that  I would  be  out  of 
business  by  December,  about  eight  months 
away.  With  that  realization,  I knew  that  I 
had  to  do  something  to  solve  this  problem 
or  there  would  be  no  Merry  Christmas. 


Topped  trees  could  be  a sign  that  unlicensed  contractors 
are  working  in  your  area. 

by  unlicensed  individuals,  I noticed  an 
influx  of  trucks  and  trailers  with  illegal 
advertising.  I also  noticed  illegal  advertising 
in  the  local  newspapers  and  phone  books, 
and  bulletin  boards  posted  with  illegal  busi- 
ness advertisements  and  cards.  I was 
amazed  by  the  level  of  illegal  tree  work  that 
was  being  done  by  individuals  claiming  to 
be  licensed  tree  trimming  contractors. 


The  fact  that  most  of  the  pruning  jobs  I 
saw  had  been  botched  badly  led  me  to  con- 
clude that  the  work  was  being  done  by 
unlicensed  contractors.  The  method  of 
pruning  is  the  “signature”  of  a tree  care 
company.  To  me,  unlicensed  contractors 
are  crooks,  because  they  typically  prey  on 
unassuming  homeowners,  do  substandard 
work  and  take  income  away  from  licensed, 
insured,  knowledgeable  and  legitimate 
businesses.  These  unscrupulous  individu- 
als underbid  jobs  by  30  percent  or  more. 
They  don’t  pay  taxes,  are  often  uninsured 
for  liability  and  don’t  contribute  to  work- 
ers’ compensation  insurance.  Some  of  the 
outfits  reside  locally,  while  others  come 
from  large  cities  outside  our  valley. 

In  addition  to  seeing  tree  work  being  done 
84 


It  was  evident  that  I needed  to  do  some- 
thing as  quickly  as  possible  to  deter  these 
individuals  from  stealing  jobs  so  easily. 

I am  not  your  super  computer-literate 
type  of  guy.  Nor  do  I have  the  patience  to 
work  through  the  system  using  all  the  nor- 
mal channels.  But,  thankfully,  my  wife  is 
good  at  such  things.  So,  our  first  line  of 
attack  was  to  go  online  and  find  the 
Contractors  State  License  Board  Web  site. 
From  there  we  were  able  to  link  to  the  State 
of  California  Business  and  Professions 
code  laws  that  applied  to  our  situation.  We 
had  to  wade  through  many  pages  of  regu- 
lations until  we  found  the  laws  applicable 
to  the  illegal  activities  taking  place  in  our 
community.  In  our  search  of  these  sites  we 
found  the  address  and  phone  numbers  for 
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the  office  of  the  Southern  California  State 
License  Board  Investigative  Fraud  Team. 

After  numerous  phone  calls,  we  contact- 
ed the  agent  in  charge  of  this  unit.  He 
advised  us  on  how  we  could  help  with  an 
investigation  and  any  operations  they 
could  conduct  to  reduce  the  unlicensed 
contractor  problem  in  our  area.  We  also 
learned  that  this  department  works  with 
state  and  local  law  enforcement. 

We  compiled  a list  of  unlicensed  people 
doing  business  as  contractors  by:  1)  going 
to  all  the  bulletin  boards  in  town  and  gath- 
ering cards  and  advertisements;  2) 
gathering  copies  of  newspaper  and  tele- 
phone book  ads,  and;  3)  taking  pictures  of 
trucks  with  illegal  advertisements. 

We  sent  this  information  to  the  Fraud 
Unit  and  soon  received  a reply.  They  were 
shocked  to  find  such  a large  number  of 
people  advertising  illegally  in  such  a small 
place.  They  were  ready  to  cite  these  indi- 
viduals, but  said  they  needed  our  assistance 
in  setting  up  a location  to  conduct  a sting 
operation.  In  my  conversations  with  the 
Fraud  Division  agent,  I found  out  that  our 
local  law  enforcement  could  also  enforce 
the  business  and  professions  code  laws 
themselves.  We  were  concerned  that  a sting 
operation  conducted  by  the  State  Fraud 
Unit  would  have  little  lasting  impact, 
unless  there  was  follow-up  from  the  local 
law  enforcement  agencies. 

I thought  about  our  conversation  for  a 
week  or  so,  and  realized  that  some  of  my 
clients  were  on  the  police  force.  We  had 
known  each  other  for  many  years.  I called 
one  of  my  local  police  clients  and  told  him 
what  we  were  doing  and  asked  if  he  would 
like  to  discuss  it  over  coffee  one  morning. 
He  was  under  the  impression,  as  were  most 
police  departments,  that  the  Business  and 
Professions  Code  was  a civil  matter  and  did 
not  involve  the  police.  But,  he  did  agree  to 
have  coffee  with  me  four  days  later. 


During  that  time,  we  studied  the 
Business  and  Professions  Code  and  found 
the  words  misdemeanor  and  felony.  We 
printed  out  about  eight  pages  of  the  code.  I 
took  it  with  me  to  the  meeting.  As  we 
talked  about  our  work,  families  and  the 
weather,  I casually  slipped  the  eight  pages 
of  code  from  my  briefcase  and  slid  it  across 
the  table.  I asked  him  to  look  it  over  when 
he  had  a chance,  and  let  me  know  what  he 
thought.  He  was  curious  and  immediately 
read  it.  When  he  finished,  he  told  me  he 
was  pretty  sure  I was  correct  about  local 
law  enforcement  authority  to  enforce  com- 
pliance with  the  Business  and  Professions 
Code.  He  said  he  would  run  it  by  his  boss 
to  be  sure,  and  we  parted  company  for  the 
day. 

In  addition  to  requesting  the  assistance  of 
local  law  enforcement,  my  wife  and  I con- 
tacted the  district  attorney’s  office.  We 
wanted  to  know  what  would  happen  to  the 
individuals  if  and  when  they  were  cited  in  a 
sting  operation.  We  were  pleased  to  find 
that  the  district  attorney  was  on  top  of  pros- 
ecuting illegal  contractors.  Finally,  the  day 
came  when  the  Southern  California 
Investigative  Fraud  unit  came  to  town  and 
conducted  a sting  operation  at  a site  we  had 
arranged  for  them.  Sixteen  people  were 


caught,  which  took  less  than  a day  to  con- 
duct. It  was  a great  day  for  us.  We  knew  it 
would  send  a message  to  illegal  contractors. 

At  the  same  time  we  knew  it  was  only  a 
beginning.  We  knew  they  would  be  back  if 
there  wasn’t  any  follow-up.  So,  we  had 
many  conversations  with  local  law 
enforcement  and  the  district  attorney’s 
office.  The  chief  of  police  outlined  the 
steps  that  his  department  would  take  when 
summoned  to  a site  where  an  unlicensed 
contractor  was  working.  Next,  he  estab- 
lished a system  to  allow  any  legitimate 
contractor  or  individual  to  report  a 
Business  and  Professions  Code  violation  in 
progress. 

After  a call,  a police  officer  is  sent  to  the 
site  to  investigate  and/or  issue  a citation  for 
the  violation.  If  the  perpetrator  has  never 
been  caught  before,  he  or  she  will  be  cited 
and  released.  Then  that  individual  will 
receive  a summons  to  appear  in  court 
where  he  or  she  may  be  given  a fine  and 
probation.  Upon  the  second  citation,  pro- 
bation could  be  revoked  on  site  and  the 
individual  could  be  arrested.  In  the  state  of 
California  the  second  conviction  carries  a 
minimum  of  90  days  in  jail  and  a $4,500 
fine,  or,  a maximum  of  1 year  in  jail  and  a 
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$15,000  fine. 

These  numbers  make  us  very  happy.  As 
we  drive  around  our  work  area,  we  now  are 
making  phone  calls  to  local  law  enforce- 
ment and  more  and  more  of  these  people 
are  ending  up  in  court.  Not  only  are  the 
illegal  tree  trimmers  ending  up  in  court,  the 
word  is  out  to  all  the  others  that  they  will 


Ground 

Restoration  Costs! 


Look  Familiar? 


Try  These! 


Drive-on  AlturnaMATS 
Ground  Protection  Mats 


It’s  normal  to  damage  lawns  when 
removing  trees.  No  longer.  Contractors 
are  using  AlturnaMATS  to  protect  lawns 
and  saving  thousands  in  lawn  damage. 
Simply  lay  them  down  and  drive  your 
rig  to  the  work  site....  no  damage  and 
expensive  restoration  costs.  Plus  you’ll 
have  a happy  home  owner.  So  join  other 
arborists  and  specify  AlturnaMATS. 

• Protects  turf  from  vehicle  damage 

• Leaves  turf  smooth,  even  when  soil  is  soft 

• Super  tough  - 1/2"  thick  polyethylene 

• Diamond  plate  design  for  great  traction 

• 4'x8',  3'x8',  2'x8',  2'x6',  2'x4'  sizesyv^^ 

• New  4 ply  outrigger  pads  « 3 Year 2 

Warranty  \ 

888-544-6W 

814-827-8884 

Ash  for  AlturnaMATS  by  Name! 


P.O.  Box  344  •Titusville,  PA  16354 
sales@alturnamats.com 
www.alturnamats.com 
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be  cited  if  they  try  to  contract  work  with- 
out a license.  What  a great  deterrent. 

In  addition  to  this,  we  found  an  individ- 
ual at  the  state  Fraud  Office  who  issues 
citations  from  the  office  when  an  illegal 
advertisement  is  sent  in.  We  pay  attention 
to  ads  and  send  in  those  that  do  not  meet 
the  advertising  laws  of  the  State  License 
Contract  Board.  We  used  to  find  50  to  100 
illegal  ads,  now  we  find  only  a few;  one 
more  deterrent. 

To  solve  the  illegal  contractors  problem 
completely,  we  started  a major  campaign  to 
educate  the  public.  They  needed  to  learn  the 


difference  between  people  who  know  very 
little  about,  or  are  unconcerned  about,  pro- 
fessional arboricultural  standards  and  the 
arborists  that  do.  They  needed  to  understand 
what  the  importance  of  proper  tree  care  is 
for  maintaining  healthy  trees.  Most  people 
are  unaware  of  proper  pruning  techniques, 
how  to  water  and  fertilize  their  trees,  when 
to  plant,  what  to  plant,  where  to  plant,  when 
to  trim,  and  how  to  deal  with  pest  infesta- 
tions. We  have  distributed  10,000  fliers  with 
color  photos  of  three  different  tree  species 
depicting  both  good  and  bad  pruning.  It  was 
also  printed  in  the  local  paper. 

The  response  was  greater  than  expected. 


The  Wire  Stop 


The  Wire  Stop  eliminates  the  need  for  the 
"J ",  "lag",  "eye",  hooks,  thimbles,  "through 
bolts",  "pre-formed  wraps",  "wire  clips",  or 
other  terminal  hardware.  It  is  lighter  to  carry, 
easier  & faster  to  use  and  makes  a stronger 
and  better  looking  cable  installation. 

♦ 

For  more  information  call 
RIGGUY,  Inc.  706.208.8009  or 
visit  us  on  the  Web  at  Rigguy.com 
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Everyone  seems  to  love  it,  particularly  our 
clients.  More  importantly,  our  phone  began 
to  ring  more  frequently  than  it  has  in  some 
time.  We  also  began  running  a quarter  page 
article  monthly  in  the  local  paper  to 
increase  the  general  level  of  knowledge 
within  the  community  about  tree  care. 
Furthermore,  it  encourages  both  licensed 
and  unlicensed  contractors  to  do  a better  a 
job  or  risk  losing  their  work.  And  finally, 
we  designed  a Web  site 
(www.syvtreecare.com)  to  help  educate 
the  public.  This  site  has  links  to  the  ISA 
and  the  Tree  Care  Industry  Association. 
Many  people  and  clients  have  had  positive 
comments  about  what  they  were  able  to 
learn  by  accessing  the  Web  site. 

Our  company  had  slipped  to  its  lowest 
point  in  2003  with  only  one  week  of  work 
on  the  books.  One  year  later,  we  had 
returned  to  the  normal  six  to  eight  weeks  of 
work,  and  have  been  holding  that  number. 

One  of  our  secrets  for  an  even  flow  of 
work  is  to  deliberately  spread  it  out  over 
the  year.  For  instance,  we  discourage  work 
on  pines  in  the  summer  due  to  potential 
bark  beetle  problems.  We  promote  fruit 
tree  pruning  and  often  teach  clients  how  to 
prune  for  fruit.  We  keep  a list  of  clients 
with  fruit  trees  and  contact  them  each  year 
as  a reminder.  Trimming  evergreens  in  the 
summer  and  fall  for  safety  is  standard.  This 
not  only  improves  appearance,  but  also 
readies  them  for  winter  rain  and  wind. 

There  are  many  ways  to  educate  your 
clients  and  diversify  your  business,  so  you 
never  have  to  lay  off  employees.  Clients  are 
happier  when  they  see  familiar  employees 
every  year,  rather  than  a revolving  door  of 
strangers.  A comfortable  client  is  more  like- 
ly to  stay  with  you  for  the  long  term  when 
they  see  the  care  you  provide  for  their  trees 
as  well  as  your  employees.  Some  of  my 
clients  have  been  with  me  for  15  years.  And 
that’s  how  long  I’ve  been  in  this  area. 

Fred  and  Jamie  Evans  own  Santa  Ynez 
Valley  Tree  Care  in  Santa  Ynez,  Calif.,  and 
are  members  of  the  Tree  Care  Industry 
Association.  This  article  was  originally 
published  in  the  December  2004  issue  of 
Western  Arborist.  A 
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To  get  this  contract, 
you’ll  need 

impeccable  credentials. 


Why  Choose 
an  Accredited  Tree 
Care  Company? 


Awareness  Bulletii 


Retired  Conceit  Pianist  Loves  Nature 

She’s  well  off  and  well  travelled  and  she’s  all  business 
when  it  comes  to  running  her  household.  The  chil- 
dren are  grown  with  families  of  their  own,  and  she  and 
her  husband  look  forward  to  visits  from  their  six  ener- 
getic grandchildren. 

They’re  retired,  and  while  he  golfs,  she  enjoys  music, 
quilting,  knitting,  basketry  and,  most  of  all,  gardening. 

The  grounds  surrounding  their  estate  contain  an 
orchard,  extensive  lawns,  a pond,  a scenic  meadow,  a 
groomed  hedge,  vegetable  and  flower  gardens,  and  a 
woodland  garden  sheltered  by  century-old  trees.  She 
loves  the  calm,  protected  areas  of  the  property  and  values  the 
natural  character  and  beauty  of  the  forests  and  land  for  their  ele- 
gant and  comfortable  accommodation.  Her  next  project  is  to 
have  selected  areas  of  the  grounds  floodlit  during  the  evening. 


but  when  his  men  came  to  work,  three  days  after  the 
promised  time,  they  were  slovenly.  Their  truck  leaked 
oil  on  her  drive,  they  left  lunch  wrappers  behind  and 
bits  of  twigs  and  brush  on  the  pathways.  When  she 
called  to  ask  them  to  come  back,  a young  woman  was 
curt  with  her.  When  she  received  a separate  bill  for 
the  cleanup,  she  promptly  fired  them. 

Does  Her  Homework 

Later  in  life,  she  has  studied  interior  design,  fashion 
merchandising  and,  luckily,  the  internet  at  a local 
technical  college.  She  uses  the  Internet  to  research 
services  in  her  area  that  can  help  with  the  mainte- 
nance. She  wants  to  employ  a well-established  company  that  has 
a good  reputation.  One  that  will  treat  her  fairly  and  whose 
employees  take  pride  in  their  work.  She  wants  a company  she 
can  trust. 


Cleanliness  Next  to  Godliness 

The  demands  of  the  property  are  significant.  She  used  to  employ 
a full-time  groundskeeper  that  arranged  all  the  contracting,  but 
his  health  has  forced  him  to  retire  and  his  son  has  moved  away. 
She  made  a false  start  with  a service  recommended  by  a neigh- 
bor. The  owner  was  pleasant  and  well  dressed  when  he  visited, 


Special  thanks  to  PACT  Partner,  Morbark,  Inc.  for  supporting  TCIA  Accreditation. 


That’s  why  she’ll  choose  a company  that  is  Accredited  by  the 
Tree  Care  Industry  Association. 


If  you  want  to  do  business  with  the  lady  of  this  house  - and  with 
her  many  friends  and  neighbors  - you’ll  need  a way  to  prove  that 
your  company  is  trustworthy. 


Get  Accredited.  Call  1-800-733-2622. 
or  visit  www.treecareindustry.org 
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Tree  Preservation 


We  Need  to  SAVE  A TREE 

By  David  Schwartz 


Photo  1 - The  tree  as  the  author  initially  found  it  Note  the  inadequate  drip-line  barrier  and  the  debris  piled  much  too 
close  to  the  viable  root  zone. 


In  January  2003, 1 received  a call  from 
a development  company  that  request- 
ed a tree  preservation  plan  on  a 125-  to 
150-year-old  beech  tree  on  a commercial 
development  site.  The  company  was  under 
some  pressure  from  the  local  community 
as  a number  of  existing  trees  on  the  site  had 
been  removed.  The  outcry  from  the  com- 
munity made  the  preservation  of  this 
majestic  beech  all  the  more  important. 

Construction  damage  is,  according  to  the 
National  Arbor  Day  Foundation,  the  No.  1 
killer  of  trees  in  this  country.  In  most  cases, 
the  death  of  these  trees  is  needless  as  well 
as  counterproductive.  Construction  dam- 
age is  more  than  just  the  loss  of  a few  trees; 
in  most  cases  the  soil  is  also  damaged, 
impairing  its  ability  to  serve  as  a viable 
reservoir  of  nutrients,  oxygen  and  water. 
The  implications  of  this  are  enormous. 
Everything  that  is  planted  in  this  site  will 
have  trouble  establishing.  In  addition,  for 
the  rest  of  their  existence,  trees  and  shrubs 
on  these  sites  will  depend  heavily  on  irri- 
gation, pesticides  and  fertilization  for  their 
sustenance.  In  Rhode  Island  prior  to  1975, 
construction  damage  was  virtually 
unknown.  As  you  drive  through  one  of  the 
older  neighborhoods  in  your  area  compare 
the  plant  communities,  in  terms  of  diversi- 
ty and  health,  to  one  of  the  newer 
developments.  We  had  a real  estate  agent 
do  a value  comparison  of  similar  homes 
constructed  on  ecologically  undamaged 
sites,  which  in  our  area  means  homes  built 
before  1975.  The  older  homes  sold,  on  the 
average,  for  $33,000  more  than  a similar 
newer  home  on  an  altered  site. 

My  first  step,  after  accepting  the  job,  was 
to  make  a site  visit.  My  first  visit  was  not 
during  the  growing  season,  so  there  was  no 
foliage  to  act  as  an  indicator  of  the  health 


of  the  growth  systems.  My  only  indicators 
were  the  presence  of  buds;  the  tree  seemed 
to  be  budding  consistently.  There  had  been 
some  soil  disruption  within  the  drip-line, 
but  the  tree  still  looked  viable,  so  I started 


formulating  a plan  of  action.  Tree  preser- 
vation is  basically  a numbers  game 
consisting  of  assets  and  liabilities.  As  the 
old  song  goes,  “You’ve  got  to  accentuate 
the  positive  and  eliminate,  (or  at  least  mit- 


Photo  2 - The  preservation  fencing  is  in  place.  The  author  also  recommended  that  the  vegetation  under  the  tree  be 
removed  by  hand \ being  careful  not  to  injure  the  bark  of  either  the  trunk  or  surface  roots.  The  concern  was  that  an  oppor- 
tunistic pathogen  might  try  to  gain  entry. 
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igate),  the  negative.” 

Photo  No.  1 shows  the  tree  as  I initially 
found  it.  You  will  note  the  inadequate  drip- 
line barrier  and  the  debris  piled  much  too 
close  to  the  viable  root  zone.  My  first  rec- 
ommendation was  to  put  the  remaining 
root  system  off  limits  to  any  further  distur- 
bance and  or  storage.  I asked  that  a 
protection  fence  be  installed  with  metal 
posts  to  be  cemented  into  the  ground. 
Photo  No.  2 shows  the  preservation  fenc- 
ing in  place.  I also  recommended  that  the 
vegetation  under  the  tree  be  removed  by 
hand,  being  careful  not  to  injure  the  bark  of 
either  the  trunk  or  surface  roots.  I was  con- 
cerned that  an  opportunistic  pathogen 
might  try  to  gain  entry. 

In  terms  of  an  irrigation  system,  I rec- 
ommended that  the  system  be  installed 
only  along  the  perimeters  and  not  in  a radi- 
al pattern. 


Photo  3 -By  May  2004,  the  leaves  on  the  beech  had  started  to  emerge,  but  in  a very  irregular  pattern, 


In  any  preservation  scenario,  monitoring 
is  essential.  During  an  inspection  in  June 
2003, 1 noticed  some  small  branches  on  the 
south-east  side  of  the  tree  going  into  a 
decline.  This  tree  had  endured  some  trau- 
ma in  the  transition  from  a stabilized 
setting  to  being  thrust  into  what  amounted 
to  a plant  war  zone. 

In  evaluating  plant  health,  there  are  dif- 
ferent stages  of  impairment.  The  first  is 
dysfunction.  At  this  stage,  the  plant  sys- 
tems are  still  intact;  they  are  just  not 
working  properly.  This  is  the  best  stage  to 
begin  treatment,  as  the  second  stage  is 
deterioration.  The  longer  a problem  per- 
sists, the  more  damage  is  done  and  at  this 
point  remedial  options  are  progressively 
limited. 

I approached  the  development  company 
to  recommend  periodic  fertilizations  con- 
taining a mycorrhizal  promoter.  The  tree 
responded  positively  and  a hurdle  was 
cleared. 

In  May  2004,  my  site  visit  yielded  some 
very  interesting  information.  The  leaves  on 
the  beech  had  started  to  emerge,  but  in  a 
very  irregular  pattern,  (see  photo  No.  3). 
The  tree  eventually  came  to  full  leaf,  but 


seeing  the  beech  in  this  stage  showed  me 
that  some  of  the  growth  systems  were 
impaired.  Seeing  this  stage  made  me  real- 
ize how  delicate  the  balance  of  health  was 
in  this  organism.  It  is  all  too  easy  to  view 
life  in  terms  of  black  and  white,  but  nature 
is  not  so.  Any  living  organism  contains 
very  complex  and  interrelated  systems.  In 
terms  of  plant  health,  we  as  the  diagnosti- 
cians must  be  able  to  recognize  and 
separate  these  systems  in  order  to  deter- 
mine what  is  really  going  on  with  the 
plants  under  our  care.  Seeing  the  tree  in 
this  growth  stage  made  it  clear  that  this  was 
a mature  organism.  The  older  an  organism 
is  the  less  recuperative  powers  are  avail- 
able to  it. 

The  tree  had  so  far  made  it  through  the 
previous  stages  of  construction,  but  the  key 
to  its  continued  survival  lies  in  mitigating 
future  stressors.  The  landscape  design  for 
the  drip-zone  area  consists  of  English  ivy.  I 
liked  this  solution  because  applying  mulch 
under  the  base  opens  the  door  to  the  possi- 
bility of  over-mulching.  Planting  grass 
beneath  the  tree  would  create  the  need  for 
herbicides  and  the  possibility  of  foot  traffic. 

A local  garden  club  has  since  adopted 


the  tree  to  keep  its  continued  health  under 
the  watchful  eye  of  the  community. 

To  me,  this  was  a very  important  assign- 
ment. It  demonstrates  the  essence  of 
stewardship.  Stewardship  is  taking  the 
arboreal  treasures  of  the  past  and  making 
them  available  to  the  next  generation.  It  is 
up  to  those  of  us  who  realize  the  impor- 
tance of  this  task  to  faithfully  take  on  this 
responsibility. 

For  further  information  on  saving  trees 
during  construction,  the  following  publica- 
tion may  be  consulted:  Trees  and 
Development:  A Technical  Guide  to 
Preservation  of  Trees  During  Land 
Development , Nelda  Matheny  and  James 
R.  Clark,  1998  International  Society  of 
Arboriculture. 

David  Schwartz  is  a consulting  arborist 
with  35  years  field  experience.  He  is  the 
owner  of  Schwartz  Tree  Care  in  Cranston, 
R.I.,  a TCIA  Member  since  1996. 

This  article  was  originally  published  in 
Landsculptor  Magazine,  February  2005,  a 
monthly  publication  of  the  Michigan  Green 
Industry  Association.  Reprinted  with  per- 
mission. ^ 
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REPORTER 


NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 

Your  Voice  for  Trees  in  Washington 


(L-R)  Ron  and  Terri  Keith,  Shawnee  Mission  Tree  Service,  chat  with  Casey  and  Tony  Gann,  Altec  Industries,  at  the  Ida  de  las 
Victorias  art  gallery  before  dinner. 


The  Voice  for  Trees  PAC  is  moving 
ahead  quickly  in  organizing  TCIA 
members  and  raising  funds  to  posi- 
tively affect  tree  care  businesses.  Most 
recently,  VFT-PAC  held  a very  successful 
fundraiser  at  Winter  Management 
Conference,  where  the  committee  raised 
$51,100  in  contributions  and  pledges! 

There  were  some  familiar  names  on  the 
dinner  list,  as  some  of  VFT’s  strongest  sup- 
porters once  again  stepped  forward  on 
behalf  of  the  industry.  This  year,  new  con- 
tributors added  their  commitments  to 
expanding  TCIA’s  voice  in  Washington. 
And  that  voice  is  strongly  needed  in  2005 
and  beyond,  as  Congress  grapples  with 
immigrations  issues,  pesticide  regulations, 
hours  of  service  rules,  and  changes  in  the 
American  workplace  that  will  influence 
how  every  tree  care  company  does  busi- 
ness. 

VFT  and  the  entire  tree  care  industry 
thank  those  who  attended  the  dinners,  cor- 
porate sponsors  who  helped  defray  costs, 
and  TCIA  members  who  couldn’t  attend 
but  added  their  commitment  to  bringing 
the  message  of  professional  tree  care  to 
Congress. 

Contributors  and  pledges  to  VFT-PAC 
(since  Oct.  1,  2004) 

Corporate  Sponsors  & Pledges 

Almstead  Tree  & Shrub  Care  Co.  - $1,000 

Baldwin  Tree  Care,  Inc.  - $100 

Barrett  Tree  Service -$100 

Bartlett  Arborist  Supply  - $250 

The  F.  A.  Bartlett  Tree  Expert  Co.  - $5,000 

Buckley  Tree  Service,  Inc.  - $750 

The  Care  of  Trees,  Inc.  - $1,000 

Davey  Tree  Expert  Co.  - $5,000 

C.L.  Frank  & Company -$500 

Hartney  Greymont  - $1,000 

Lewis  Tree  Care,  Inc.  - $5,000 
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Madison  Tree  Care  and  Landscaping  - $100 
Schneider  Tree  Care  - $1,000 
Swingle  Tree  and  Lawn  Care  - $1,000 
Tamarack  Forestry  Service,  Inc.  - $1,500 
Trees,  Inc.  - $1,000 

Wachtel  Tree  Science  & Service,  Inc.  - $500 
Wright  Tree  Service,  Inc.  - $5,000 

Individual  Donations 

Richard  E.  Almstead,  Almstead  Tree  & Shrub  Care 
Company  - $250 

Richard  Alt,  Lewis  Tree  Care,  Inc.  - $1,000 

Anne  Baldwin,  Baldwin  Tree  Care,  Inc.  - $350 

Arthur  Batson,  Lucas  Tree  Experts  - $750 

Phil  Berwick,  Living  Tree  Care,  Inc.  - $20 

Jack  Butcher,  Madison  Tree  Care  and  Landscaping  - 

$500 

Dan  Christie,  Metropolitan  Forestry  Service,  Inc.  - 
$500 

Terrill  Collier,  Collier  Arbor  Care  - $500 
R.  Douglas  Cowan,  Davey  Tree  Expert  Co.  - $500 
Robert  Crandall,  Crandall  Tree  & Landscape  - $25 
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Gregory  S.  Daniels,  The  F.  A.  Bartlett  Tree  Expert  Co.  - 
$1,500 

Kevin  Downes,  Downes  Tree  Service,  Inc.  - $250 

Josh  Fafard,  Lightning  Tree  Service  - $100 

David  Fleischner,  Trees,  Inc.  - $750 

Chris  Frank,  C.L.  Frank  & Company  - $500 

Randy  Finch,  Finch  Tree  Surgery  - $250 

Tony  Gann,  Altec  Industries  - $2,500 

Rusty  Girouard,  Madison  Tree  Care  and  Landscaping  - 

$500 

Tom  Golon,  Wonderland  Tree  Care,  Inc.  - $500 
James  Harris,  Wood  Acres  Tree  Specialists  - $250 
Timothy  J.  Harris,  Buckley  Tree  Service,  Inc.  - $500 
David  Hawkins,  Urban  Forestry  Solutions  - $100 
John  R.  Hendricksen,  The  Care  of  Trees,  Inc.  - $500 
Joe  Hendrickson,  Hendrickson  Tree  Care  - $250 
Jeanne  Houser,  McFarland  Landscape  Services,  Inc.  - 
$500 

Ron  Keith,  Shawnee  Mission  Tree  Service  - $1,500 
Joe  & Jan  Kramer,  Kramer  Tree  Specialists,  Inc.  - $250 
John  Marchionda,  Husqvarna  - $250 
Paul  Markworth,  Wachtel  Tree  Science  & Service,  Inc. 


Meet  Tim  Harris,  new  chair  of  TCIA 


Tim  Harris,  president  of  Buckley 
Tree  Service  in  New  Berlin, 
Wisconsin,  was  installed  as  chair- 
man of  the  board  of  directors  of  the  Tree 
Care  Industry  Association  at  its  recent 
Winter  Management  Conference  on  Cabo 
San  Lucas,  Mexico.  He  was  first  elected  to 
TCIA’s  board  in  February  2000,  when 
TCIA  was  known  as  the  National  Arborist 
Association  (NAA). 

Buckley  Tree  Service  was  founded  in 
1963,  and  Harris  has  been  the  president 
and  owner  since  1994.  The  first  accredited 
tree  care  company  in  Wisconsin,  Buckley 
has  been  a TCIA  member  since  1977. 
Harris  is  also  a member  of  the  International 
Society  of  Arboriculture,  Wisconsin 
Arborist  Association  and  Wisconsin 
Landscape  Contractors  Association.  In 
2004,  Harris  received  the  Wisconsin 
Arborist  Association  Distinguished 
Service  Award,  which  is  presented  to  an 
individual  who  has  made  extraordinary 
contributions  of  their  time  and  talent  to  the 
WAA. 

Harris  attended  Northern  Michigan 
University  and  University  of  New  Mexico, 
where  he  studied  secondary  education.  “I 
wanted  to  be  a high  school  teacher  and 
coach,”  he  noted.  Instead,  a summer  job 
with  Buckley  turned  into  a career. 

Harris  started  off  as  a hose  dragger  for 
Buckley’s  spray  man  and  worked  his  way 
up  from  there.  His  transition  from  employ- 
ee to  owner  was  smoothed  by  a planned 
program.  “I  ran  the  company  for  five  years 
before  the  buyout,”  he  said.  “I  was  the  gen- 
eral manager  and  in  charge  of  sales.  The 
owner  gave  me  a free  hand  to  run  the  place 
before  I was  the  owner.” 

“When  I started  with  Buckley  in  1982, 1 
was  the  third  employee,”  he  said.  “When  I 
bought  the  business  12  years  later  we  had 
eight  or  nine  employees.  Today  we  have  23. 
Our  market  is  pretty  spread  out.  We  opened 
a second  office  because  we  were  spending 
too  much  time,  which  means  money,  driv- 


Incoming  Chair  Tim  Harris  addresses  the  members  at 
WMC  opening  breakfast. 


ing  out  to  job  sites.  It  is  not  uncommon  for 
us  to  travel  40  miles  to  a site.” 

Buckley’s  current  mix  of  business  is 
roughly  60  percent  traditional  tree  work 
and  40  percent  plant  health  care. 

His  focus  in  his  year  as  chairman  will  be 


VFT-PAC  contributors 


-$500 

Jerry  Morey,  Bandit  Industries,  Inc.  - $5,000 
Lee  G.  Mueller,  Reliable  Landscaping  & Tree  Care, 

Inc.  - $50 

Randy  J.  Owen,  Owen  Tree  Service,  Inc.  - $500 
Scott  D.  Packard,  Wright  Tree  Service,  Inc.  - $500 
Ken  Palmer,  ArborMaster  Training,  Inc.  - $250 
Andrew  T.  Ross,  RTEC  TREECARE  - $500 
Dave  Scharfenberger,  Wachtel  Tree  Science  & Service, 
Inc.  - $500 

Erich  Schneider,  Schneider  Tree  Care  - $500 
Mark  Shipp,  Ogilvy  Hill  Insurance  - $500 
Bonni  G.  Siegfried,  Lightning  Tree  Service  - $100 
Mark  Tobin,  Hartney  Greymont  - $1,000 
Tom  Tolkacz,  Swingle  Tree  and  Lawn  Care  - $500 
Dennis  Ullom,  St.  Croix  Tree  Service,  Inc.  - $1,000 
Karl  Warnke,  Davey  Tree  Expert  Co.  - $250 
For  more  information  on  the  Voice  for 
Trees  PAC,  how  you  can  become  involved, 
or  details  on  the  first-ever  joint  Green 


on  spreading  the  word  about  the  value  of 
accreditation  - to  the  industry  and  con- 
sumers. TCIA  has  committed  to  the 
Transformation  of  the  Industry,  a five  out- 
come plan  to  enhance  the  professionalism, 
safety,  and  consumer  awareness  of  the  tree 
care  industry. 

“I  truly  believe  the  tree  care  industry  and 
this  association  are  at  a crossroads,”  Harris 
stated  in  his  inaugural  speech.  “TCIA  and 
its  members  have  an  opportunity  to  take 
commercial  arboriculture  to  the  next  level. 
Our  success  in  pushing  our  industry  for- 
ward will  depend  entirely  on  how  quickly 
and  fully  we  embrace  TCIA’s  accreditation 
program,”  he  said.  “Going  through  the 
accreditation  process  is  the  best  thing  I 
have  ever  done  for  my  business.  The  expe- 
rience helped  everyone  in  my  company 
focus  on  our  strengths  and  weaknesses  and 
gave  us  a clear  direction  on  where  we  want 
to  take  the  business.  It  may  take  a while  for 
consumers  to  recognize  its  value,  but  we 
need  to  give  the  consumer  a clear  choice  to 
identify  professional  tree  care  companies.” 


Randy  Finch,  Finch  Tree  Surgery,  and  Anne  Baldwin, 
Baldwin  Tree  Care,  Inc.,  arrive  for  the  gala  VFT-PAC  din- 
ner at  La  Panga  restaurant. 


Industry  legislative  conference,  call  Mark 
Garvin  at  1-800-733-2622. 
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Robert  A.  Bartlett  Jr.  honored  with  2005  Award  of  Merit 


Presented  at  2005  Winter  Management 
Conference  by  TCIA  President  Cynthia  Mills 

I’ve  been  given  a distinct  honor  today  by 
your  peers.  The  Awards  Committee  Chair, 
Rusty  Girouard,  asked  me  if  I would  be 
willing  to  present  the  2005  TCIA  Award  of 
Merit,  because  she  knew  how  much  it  would 
mean  to  me.  Rusty  couldn’t  have  been  more 
right  and  then  I felt  the  responsibility  to  recog- 
nize someone  appropriately  for  who  I have 
such  a deep  respect  and  whom  I like  tremen- 
dously. 

In  this  case,  the  list  of  honors  is  extensive.  In 
TCIA  alone  there  is  a former  Presidency,  a 
Chair’s  Award,  Committee  participation  and 
leadership,  multiple  Freeman  Parr  Awards,  and 
plenty  of  Excellence  in  Arboriculture  Awards  to 
name  a few.  There  is  untold  support  for  the 
development  of  individual  arborists  through 
participation  in  volunteer  opportunities.  There 
is  long-term  support  for  a quality  trade  associa- 


Employee  reviews 
made  easy  - in 
Spanish! 


tion  to  represent  this  industry  by  contributing 
employee  leaders  to  develop  standards,  increase 
safety,  provide  leadership  to  regulatory  and  leg- 
islative efforts,  and  to  establish  TCIA’s  first 
Political  Action  Committee.  There  is  annual 
support  for  the  passion  of  arboriculture  that 
bums  in  a young  student’s  mind  that  can  be 
enhanced  through  TCIA  Career  Days.  This  was 
further  sealed  with  early  support  of  a Chair  of 
Arboriculture  at  the  University  of 
Massachusetts,  which  helped  insure  that  the 
oldest  program  of  Arboriculture  in  the  United 
States  will  continue  to  educate  arborists  through 
its  third  century. 

And  then,  there  are  the  countless  interesting 
facets  to  someone’s  life  that  none  of  us  could 
guess  without  a little  more  research.  You  know, 
they  tell  us  these  days  that  we  should  “google 
ourselves”  once  in  a while  to  see  what’s  up 
there  on  the  Internet,  so  I decided  to  have  a look 
to  see  what  would  come  up  for  our  honoree. 

You  could  find  references  in  American, 
English,  and  French.  You  could  find  tidbits  in 
New  York,  North  Carolina,  South  Carolina, 
Massachusetts,  Canada,  and  England.  You 
could  find  ties  to  the  University  of 
Massachusetts  Foundation,  the  Pennsylvania 
Horticultural  Society,  the  Massachusetts 
Horticultural  Society,  Friends  of  the  National 
Arboretum,  The  Smithsonian,  The  Terry 
College  of  Business  at  UGA,  and  Friends  of  the 
National  Zoo. 


A new  Tree  Care  Company  Business 
Guide  for  Employee  Performance  Reviews 
was  developed  by  the  TCIA  Accreditation 
department  and 
distributed  to 
members  in 
August  2004. 
Almost  imedi- 

1 W/n  ,>!  M Ih,  Mirtith  ately> we  started 

fielding  calls 

for  copies  in  Spanish. 


Included  with  the  April  Reporter  and 
FREE  to  members,  the  new  Spanish  ver- 
sion is  based  on  tree  care  industry  best 
practices  developed  over  many  years  at 
some  of  the  most  respected  tree  care  com- 
panies and  general  practices 
recommended  by  human  resource  profes- 
sionals. It  has  undergone  a legal  review  by 
the  law  firm  of  Robert  Sumner  & 
Associates  and  has  been  draft  tested  by  a 
number  of  TCIA  member  tree  care  com- 


You  could  take  your  choice  of  publications 
like  Tree  Tips,  Arbor  Age,  The  Daily  Record, 
and  the  Canada  News  Record.  You  could  even 
find  references  to  TV’s  hit  show  “While  You 
Were  Out”;  never  mind  the  2004  National 
Christmas  Tree. 

This  industry  is  full  of  people  who  are  fami- 
ly-oriented, stalwart,  hard-working,  solid  and 
genuine.  Even  within  a group  of  some  of  the 
finest  people  I’ve  had  the  pleasure  of  being 
affiliated  with,  there  is  one  who  stands  out 
among  us,  and  who  does  his  best  NOT  to  stand 
out.  He  walks  quietly  among  us  helping  with 
every  opportunity  that  comes  along  and  nurtur- 
ing thousands.  The  breadth  of  caring  is 
expansive.  The  willingness  to  share  scientific 
advances  so  quickly  to  lift  all  boats  is  bom  of 
passion  and  is  a gift  to  all  of  us  that  seems  to 
know  no  bounds.  The  quiet  movement,  the 
searching  out  of  where  contributions  can  be 
made,  and  the  ease  in  the  way  in  which  life  lays 
upon  him  is  a whisper  to  us  all  of  what  it  means 
to  “make  it.”  While  none  of  us  would  deny  that 
this  gentle  giant  has  made  it,  all  of  us  can  leam 
how  to  carry  ourselves  within  our  families,  our 
communities,  and  our  peers  from  the  manner  in 
which  this  great  friend  of  ours  walks  through 


Robert  A.  Bartlett ; Jr.  receives  well-deserved  applause 
from  Cynthia  Mills  and  the  assembled  audience  for  his 
2005  Award  of  Merit. 


life.  Though  multiple  generations  have  passed 
before  him,  he  has  made  the  present,  and  the 
promise  of  the  future,  something  of  which  his 
predecessors  can  only  be  tremendously  proud. 
He  has  not  made  it  simply  for  those  to  whom  he 
is  responsible  but  has  reached  beyond  to  those 
whom  he  chooses  to  care  about. 

While  there  have  been  high  points  and  high 
flying  moments  in  this  honoree ’s  life,  such  as 
meeting  the  Queen  of  England  at  Buckingham 
Palace,  there  is  never  a moment  when  this 
friend  to  arboriculture  cannot  spare  time  to 
teach  a young  tree  care  company  owner  or  a 
new  president  of  TCIA.  When  I have  ques- 
tioned our  next  move,  this  awardee  has  been 
there  with  encouragement  and  clarity  for  our 
industry’s  future.  When  TCIA  has  needed 
someone  to  launch  a new  initiative,  personnel 
are  always  available  immediately  and  for  as 
long  as  needed  to  make  sure  that  the  effort  is 
successful.  There  is  never  a “no”  where  there  is 
a need. 

I think  the  thing  that  makes  me  most  delight- 
ed to  present  this  TCIA  Award  of  Merit  today  is 
that  upon  arrival,  it  took  me  no  time  to  say  to 
newcomers,  “Come  to  the  Winter  Management 
Conference.  Where  else  can  you  sit  down  with 
a giant  of  the  industry  like  Robert  A.  Bartlett,  Jr. 
and  spend  lunch  getting  to  know  him  and  get- 
ting some  questions  answered?”  It’s  the 
approachability,  the  generosity,  the  consistency, 
and  the  vision  that  have  given  so  much  to  this 
industry. 

And  for  that,  we  salute  you  today  Robert  and 
thank  you  for  being  a friend  to  the  tree  care 
industry  and  a friend  to  each  of  us.” 
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Who’s  telling  your  story? 


Your  work  results  in  more  available  oxygen  and  fewer  allergens,  noise  reduction  and 
lower  cooling  bills,  thicker  turf  that  filters  pollutants  and  landscapes  that  increase 
property  values.  There  are  endless  environmental,  economic  and  lifestyle  benefits  that 
green  spaces  provide — yet  consumers  don't  know  about  them.  They  don't  understand 
the  true  value  of  your  products  and  services. 

Join  us  in  telling  the  whole  story  of  what  you  do.  Project  EverGreen  is  an  organization 
dedicated  to  educating  the  public  about  the  value  of  green  spaces  and  encouraging 
responsible  practices. 


To  make  a contribution  or  find  out  more,  call  877-758-4835  or  visit  www.projectevergreen.com. 

V J 


-PROJECT- 

EverGreen 

Because  Green  Matters" 


Please  circle  99  on  Reader  Service  Card 


Jerry  Morey  honored  with  2005  Chairman’s  Award 


Presented  at  2005  Winter  Management 
Conference  by  TCIA  Chairman  Greg  Daniels 

“TCIA  often  recognizes  people  from  within 
our  active  member  companies  who  give  consid- 
erable time  and  energy  to  our  industry.  This 
year,  in  thinking  about  those  to  whom  we  are 
grateful  for  gifts  of  creativity,  vision,  and  dedi- 
cation, it  became  clear  to  me  that  one  name 
leapt  to  the  top  - and  it  is  from  our  tremendous 
partners;  TCIA’s  Associate  Members. 

I have  had  the  pleasure  of  knowing  this  gen- 
tleman in  our  ranks  for  many  years  now.  We 
have  worked  together  in  many  industry  meet- 
ings. What  I observed  was  tireless  enthusiasm 
for  our  industry;  a desire  to  make  the  volunteer 
environment  better;  and  a shared  dream  for 
what  we  could  become  by  leveraging  all  of  our 
resources  together.  Never  was  this  determina- 
tion more  evident  than  in  all  the  years  of 
commitment  to  the  National  Arborist 
Foundation  and  later  The  TREE  Fund. 

In  addition,  this  person  represents  so  much  of 
what  has  happened  to  TCIA  over  a long  stretch 


The  Ultimate  In  Hand  Saws 


Designed 

o m e e he 

exacting  demands 

the  Professional 
Arborist 

The  Silky  S ore 

PO  Box  317  •Midland,  NC  28107 

.SilkyStore.cow 

Toll  Free:  888.605.0001 


Please  circle  61  on  Reader  Service  Card 


(L-R)  Jerry  Morey  receives  a plaque  and  the  thanks  of  the 
industry  from  TCIA  Chairman  Greg  Daniels. 


of  evolution.  Throughout  that  evolution,  the 
company  this  individual  leads  has  been  present 
as  a strong  advocate  by  contributing  volunteers 
to  our  Board,  our  Associate  member  committee, 
and  NAF.  This  company  has  also  supported 
TCIA’s  development  of  many  programs  and 
conferences  over  the  years.  This  company’s 
leadership  was  present  during  the  development 
and  launch  of  TCI  EXPO  and  TCI  magazine. 
This  awardee  continues  to  be  a staunch  advo- 
cate of  TCIA’s  leadership  and  seeks  to  enhance 
our  position  of  being  THE  trade  show  home  for 
the  industry. 

The  path  to  leadership  has  been  evident  for 
many  years.  A sales  and  marketing  guru,  he  is 
still  sought  out  for  his  expertise  in  this  area 


within  his  company,  while  leading  one  of  the 
largest  companies  in  our  industry. 

While  working  hard  at  what  he  loves,  this 
awardee  still  finds  time  to  care  about  the  broad- 
er community  around  him.  He  sings  in  his 
church’s  choir,  serves  on  its  Administrative 
Committee,  and  is  responsible  for  the  formation 
of  a church-based  Foundation. 

Our  award  recipient  is  a member  of  the 
Central  Michigan  University  Advisory  Council 
for  the  Entrepreneurship  Program.  This  council 
works  with  the  professors  at  the  university  to 
give  advice  on  the  curriculum  and  interacts  with 
the  students  to  judge  business  plans  and  partic- 
ipate in  exit  interviews. 

In  his  spare  time,  our  Awardee  is  a horticul- 
turist and  works  in  his  green  house  where  he 
grows  a variety  of  roses.  He  is  an  avid  out- 
doorsman  enjoying  hunting,  fishing,  and  golf. 

We  know  him  as  someone  who  never  says 
“no”  and  never  lets  us  down.  We  know  him  as 
someone  who  is  a tough  business  person  with  a 
deeply  committed  heart  to  our  industry.  We 
know  him  as  Jerry  Morey,  president  of  Bandit 
Industries. 

Jerry,  thank  you  for  your  leadership  within 
the  tree  care  industry  and  for  your  many,  many 
years  of  service  on  our  behalf.  You  are  a true 
associate  member  partner,  and  we  appreciate 
the  gift  of  you  to  us.” 


TCIA  to  take  part  in  TreesFlorida  in  June 


TCIA  will  take  part  in  Trees  Florida 
Conference  & Trade  Show,  in  Palm 
Harbor  June  11-14,  2005. 

Trees  Florida  is  cosponsored  by: 
Florida  Chapter  of  ISA,  Florida  Urban 
Forestry  Council,  Florida  Division  of 
Forestry  and  University  of  Florida 
Extension. 

TCIA  will  have  a booth  at  the  show 
on  Monday  and  Tuesday,  June  13-14. 

Bob  Rouse,  TCIA  director  of 
Accreditation,  will  host  an 
Accreditation  seminar  at  11:30  a.m. 
on  Tuesday  the  14th. 


Conference  Schedule  At-A-Glance 

Saturday  June  11  - Tree  Academy  (3  all- 
day seminars  plus  an  ISA  Certification 
Review  Class),  and  TCC  Meetings 

Sunday  June  12  - ISA  Exam,  Tree 
Climbing  Championship,  Family  Fun  Day, 
Kayak  Trip,  Trade  Show  Setup,  Family 
BBQ 

Monday  June  13  - Trade  Show, 
Educational  Sessions,  Silent  Auction, 
Outdoor  Tree  Climbing  School,  Awards 
Luncheon,  Opening  Reception 

Tuesday  June  14  - Trade  Show, 
Educational  Sessions,  Silent  Auction, 


Outdoor  Tree  Climbing  School 


The  conference  is  being  held  at  The  Westin  Pre-registration  must  be  postmarked  by  May  27. 

Innisbrook  Golf  Resort  in  Palm  Harbor,  near  For  a registration  form  of  more  information,  call 

Tampa.  (941)  342-0153  or  visit  www.treesflorida.com. 
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From  the  Field 


Nothing  Like  a Good  Tug  on  Your  Belt 


By  Myron  Dorshak 


Dorshak  Family  Tree  & Landscape 
Inc.  started  in  business  approxi- 
mately 17  years  ago.  My  brother 
Jesse  and  I worked  for  several  tree  compa- 
nies trimming  and  removing  trees  before 
we  ventured  out  on  our  own.  Starting  with 
only  a pickup  and  a couple  of  chain  saws, 
we  built  our  business  to  a little  over  $ 1 mil- 
lion a year.  Things  are  going  well  now 
(except  for  a sore  right  arm  sometimes). 
But  I can  remember  in  the  early  days  when 
things  were  not  so  well  and  our  company 
almost  did  not  get  off  the  ground. 

In  1986,  I was  developing  my  skills 
working  for  a popular  tree  service  in 
Milwaukee,  Wise.  I was  still  an  apprentice 
climber  with  questionable  skills.  My  fore- 
man said  he  was  going  somewhere  for 
lunch  and  would  be  back  soon.  He  was 
gone  a little  longer  than  a half  hour  and  I 
was  anxious  to  test  my  skills  on  a large 
oak  tree.  I wanted  to  show  him  what  I 
could  do. 

Unfortunately,  this  tree  had  some  unique 
characteristics.  The  central  trunk  of  the  tree 
was  strong  but  dead  35  feet  up.  I chose  to 
tie  into  this  dead  trunk  with  the  idea  that 
once  I was  done  swinging  around  trimming 
the  lateral  branches,  I would  untie  my 
climbing  line  and  retie  below  on  live  wood. 
Disregarding  the  rule  that  you  never  tie 
into  deadwood,  I proceeded,  but  with  some 
trepidation. 


When  I felt  I could  push 
the  log  into  my  wedge,  I 
turned  my  chain  saw  off 
hooked  it  to  a ladder  snap 
on  the  left  side  of  my  belt, 
took  a deep  breath  and 
started  pushing.  I felt  a tug 
on  my  belt ... 


Finally  the  top  of  this  wide  spreading 
oak  was  cleaned  up,  and  I was  ready  to 
cut  the  dead  trunk.  I put  my  safety  rope 
around  the  trunk  and  was  able  to  stand  on 
two  limbs  to  secure  myself.  I proceeded 
to  cut  a two  foot  notch.  The  wedge  of 
wood  flew  out  and  I was  now  ready  for 
my  back  cut.  I unhooked  my  safety  line 
from  around  the  trunk  and  then  started 
cutting  toward  the  notch.  When  I felt  I 
could  push  the  log  into  my  wedge,  I 
turned  my  chain  saw  off,  hooked  it  to  a 
ladder  snap  on  the  left  side  of  my  belt, 
took  a deep  breath  and  started  pushing.  I 
felt  a tug  on  my  belt  and  at  that  moment 
I knew  I was  a goner.  I blacked  out  as  the 
10-foot  dead  log  pulled  my  climbing  line 
and  me  35  feet  to  the  ground. 


My  mind  did  not  want  to  experience 
what  my  body  was  about  to.  I awoke  lay- 
ing spread-eagled  on  my  back  with  my 
chain  saw  still  hooked  to  my  side  and  the 
dead  trunk  nearby.  There  wasn’t  a lot  of 
pain  yet.  I was  in  shock.  The  pain  would 
come  later  - when  the  ambulance  atten- 
dants moved  me,  and  when  the  emergency 
workers  cleaned  me  up  at  the  hospital.  For 
now,  I lay  motionless  on  my  back  looking 
up  to  a beautiful,  light  blue  sky  in  comfort- 
able 70  degree  weather  and  feeling 
thankful  that  I was  alive  - while  at  the 
same  time  wondering  how  I could  have 
done  such  a stupid  thing. 

Slowly  I moved  my  various  limbs  to  see 
if  everything  still  worked.  Twitching  my 
muscles  and  moving  my  body  parts  ever  so 
slightly,  I began  to  get  excited  that  every- 
thing worked  until  I tried  to  move  my  right 
arm.  A tremendous  pain  engulfed  this  area 
and  with  no  idea  what  a broken  bone  felt 
like,  I knew  immediately  that  I had  broken 
my  arm. 

Driving  off  in  the  ambulance,  I experi- 
enced a cornucopia  of  emotions  and 
thoughts:  embarrassed  that  I cut  the  piece  I 
was  tied  to,  disappointed  and  a little  angry 
that  I didn’t  escape  injury  free,  feeling  a lot 
of  pain  at  every  movement  of  the  stretcher, 
yet  feeling  lucky  that  my  injuries  were  not 
worse,  and  feeling  thankful  that  I was  still 
alive! 

Myron  Dorshak  is  an  owner  of  Dorshak 
Family  Tree  & Landscape  Inc.  in  Butler, 
Wise.  ^ 


f TCI  will  pay  $100  for  published  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing  for  grammar,  style 
and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 Perimeter  Road,  Unit 
V 1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org. 
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Vermeer 


Please  circle  76  on  Reader  Service  Card 


Says  “Most  Listened-to”  Radio  Garden  Expert 
Nick  Federoff: 

“HE  HAS  SAVED  FAH 
MORE  TREES  THAN 


Nick  Federoff 


Dr.  John  A.A.  Thomson 

(In  27  different  title  Who’s  Who  Directories) 


(about  Dr.  John  A.A.  Thomson, 
maker  of  famous  World's  Fair  Gold  Medal 

SUPERthrive  50-in-1™,  50  vitamins-hormones) 

FURTHER  UNIQUE  FACTS  - 

enabled  by  SUPE Rfhrm ™ 


Guiness  Book  of  Records,  “Biggest  ever  moved.’ 


Standardly,  with  SUPERthrive ,™  contractors  and  parks 
claim  to  ACCEPT  NO  LOSS  of  trees.  Worldwide  (though  no  salesmen.) 

100%  of  2000  dealers  asked  at  trade 

shows  said  they  are  “aware  that  SUPERthrive rM  revives 
shrubs  and  trees  with  as  little  as  green  under  their  bark.” 

Said  U.S.D.A.  head  grower  scientist  - “Far  more  growth  above 
and  below  ground  than  when  fertilizers  used  alone.” 

Over  500  parks  systems  heads  wrote  that  nothing  works  so  well. 


Saving  50,000  Mojave  Desert  trees  and  plants,  for  U.S.  Bureau  of 
Land  Management,  while  beautifying  100  nearby  Las  Vegas  hotels. 
#1  Environment  saver.  • Regularly  helps  win  American  Rose,  Orchid, 
etc.,  Societies’  flowering  plant  competitions. 

Famed  offer-proof:-  Since  1940,  unchallenged,  $5,000  guaranteed 
to  be  world  champion  Activator.  Revive r.  Trans/Planter.  Extra  Grower. 
and  Perfecter.  — Far  Best.  Unique.  Nothing  is  at  aff  “like”  it. 

65  years,  NEVER  ONE  BOUNCED  on  professional  guarantee: 
“After  using  first  gallon  - money  back  if  you  wish  you  had  not 
bought  it.”  (Public  agencies  or  established  businesses  in  U.S.) 


Live  Oak  Tree 
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VITAMIN  INSTITUTE  12610  Saticoy  Street  South,  NORTH  HOLLYWOOD,  CA  91605 

Phone  (800)  441-VITA  (8482)  FAX  (818)  766-VITA  (8482)  www.superthrive.com 
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ECHO'S  CS-360T  and  CS-330T  Top  Handle  Chain  Saws  are  the  choice  for  power  and  value. 

They're  also  dependable,  reliable  and  functional. 

Call  1-800-432-ECHO  to  find  a dealer  near  you  and  visit  www.echo-usa.com/330_360.htm 
to  learn  more  about  the  latest  additions  to  the  best-selling,  top  handle  chain  saws  on  the  market. 

Ask  Any  Pro!  m 


©2005  ECHO  Incorporated 
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Bandit’s  Beasts 


Choose  from  4 models  27S  -1000  HP 

Bandit's  Beasl  Recycles  turn  big  logs^  brush, 
chips,  stomps,  leaves  and  more  mso  mulch  & wood  fuel. 
Making  the  fult  line  of  Bandit  Beasl  machines  the  must  tost 
effective  far  converting  green  waste  into  valuable  prnduris. 


BANDIT  INDUSTRIES,  INC. 

6750  Millbmok  Road  * Remus,  Ml  49340 
Phone:  (800)952-0178  or  (989)561-2270 
E-Mail:  sales^bsmdifchi ppers.com 
Website:  www,  band  itch  ippers.com 


2(1"  Model  2090 


COME  VISIT  OUR  NEW  WEBSITE 
WWW. BAND1TCHIPPERS.COM 


COLOR  CRITTER  II  ATTACHMENT 


Coloring  Oilier  II  Attachment 


OF  HAND-FED 


CHIRPERS 


ft”.  9”,  12”.  13".  and  1 8"  capacity 
hydraulic  feed  disc  and  drum  style. 

i iav  Model  2BD 


WHOLE  TREE  CHIRPERS 
DESIGNED  FOR  URBAN  USE 

Practical  machines  with  loaders  to  take  labor  costs  out  of  iree 
disposal.  IS”,  19”  and  24”  diameter  capacities  with  or  without 
loaders.,  Towable  or  self  propelled. 


The  Beast  is  now  able  to  color  mulch  using  a dry  granulated,  oxidising 
colorant  that  covers  extremely  well  while  adding  very  little  moisture. 
The  mess  common  with  liquid  and  powder  colorants  is  c Li  mi  rated. 

The  colorant  costs  under  S3  a cubic  yard  for  most  colors. 


COMPLETE  LINE 


Outlook 


Nibble,  Nibble  ... 


It  depends  on  who  you  talk  to,  but  there  is  a growing  murmur  that  some  of  our  work  is 
becoming  quite  a nice  snack  for  landscapers.  Talk  to  some  tree  care  company  owners, 
and  they’ll  say,  “Nope  - not  a thing  is  happening  with  landscaping  and  tree  care  com- 
ing closer  together  in  my  area.”  Talk  to  others,  and  it’s  a quick  “Definitely.”  Flip  through 
TCIA’s  membership  directory  and  note  on  how  many  pages  these  words  are  included  in  a 
company  name:  landscaping,  lawn,  and  horticulture. 


In  taking  a look  at  the  broader  green  industry,  I’m  hearing  that  we  are  becoming  customer 
driven.  There  is  plenty  of  work  out  there  - plenty  if  we  had  enough  qualified  employees.  What  is  changing  about  the  mar- 
ketplace is  who  is  driving  the  nibbling  - the  consumer,  who  is  looking  for  one-stop,  convenience  shopping.  The  consumer 
wants  to  make  one  phone  call.  I’m  also  hearing  talk  of  some  very  interesting  alliances  that  could  be  happening  out  there 
between  tree  care  and  landscaping  firms.  Owners  are  exploring  ways  to  make  this  a win/win. 


And  yes,  I also  hear  the  opposite  - “No,  my  customers  want  to  talk  to  their  arborist  - NOT  their  landscaper.” 


I don’t  know  what  the  truth  is  at  this  point  - probably  somewhere  in  between.  No,  I don’t  know  whether  or  not  this  is 
a developing  trend.  However,  as  company  owners  with  a responsibility  for  the  strategic  positioning  and  health  of  your 
organizations,  it’s  important  that  you  are  aware  of  the  murmuring  and  pay  attention  to  what  is  happening  in  your  market- 
place. It’s  VERY  easy  to  say  - “not  happening  here.”  Pay  attention. 

We’re  running  into  some  real  legislative  challenges  where  landscapers  and  arborists  are  on  opposite  sides  of  issues.  If 
landscapers  keep  getting  exemptions  from  rules  that  govern  tree  care,  they  nibble  away  at  business,  get  hurt,  run  up  the 
accident  rate,  and  all  of  our  insurance  rates  go  up.  However,  their  insurance  rates  go  up  less  than  ours,  because  they’re 
doing  the  same  work  under  a landscaping  rate.  On  top  of  that,  consumers  see  their  landscaper  do  more  and  more  tree  work. 
Other  consumers  who  could  become  new  clients  see  the  same,  and  the  distinction  between  hiring  a landscaper  and  an 
arborist  becomes  even  more  blurred. 


My  first  suggestion  is  talk  directly  to  your  customers.  Ask  them  NOW  whether  or  not  they  are  looking  for  one-stop 
shopping  in  the  future.  Have  they  ever  thought  that  way?  Are  they  thinking  that  way?  If  this  DOES  turn  out  to  be  an  evo- 
lution within  the  green  industry  - and  yes,  folks,  I AM  talking  to  some  who  have  been  around  a long  time  who  believe  it 
IS  inevitable  - then  at  least  you  are  prepared  now. 

Second  suggestion:  Get  to  know  the  local  landscape  company  owners  if  you  don’t  know  them  already.  Make  some 
friends.  Learn  about  what  they  see  happening  in  their  industry.  Probe  for  where  they  see  regulation  going.  Find  out  how 
they  plan  to  grow  their  businesses.  Pay  attention  to  whether  or  not  certified  arborists  are  being  hired  by  their  firms.  If  you 
aren’t  in  the  middle  of  what  is  happening,  there  is  no  way  you  can  be  aware  of  subtle  changes  in  your  marketplace. 

And  if  this  does  become  inevitable  over  the  next  5 to  10  years,  how  would  you  respond?  For  instance,  would  you  want 
to  set  up  your  own  landscape  division?  Would  you  consider  a strategic  alliance  with  a landscaping  company?  Would  you 
identify  a partnership  for  sub-contracting,  so  the  customer  still  only  has  to  make  one  call?  Would  you  consider  a merger 
and  leverage  the  strengths  of  two  organizations  into  one? 

You  may  think  I’ve  lost  my  mind  this  month,  and  you  just  may  not  want  to  hear  it,  but  whether  it  materializes  or  not, 
it  is  definitely  floating  around  our  community.  Refusing  to  contemplate  that  it  could  happen  is  not  a good  business  strat- 
egy. The  people  who  used  to  make  horse-drawn  carriages  thought  they  were  in  the  carriage  business  until  they  realized 
with  the  arrival  of  the  car  that  they  were  in  the  transportation  business. 

So  what  business  are  you  in?  Are  you  in  the  people  business  - offering  the  service  of  tree  care?  Are  you  in  the  green 
industry  business  - serving  up  a menu  of  options?  Are  you  in  the  customer  business  - satisfying  changing  needs? 

Whether  or  not  you  decide  to  go  into  landscaping  might  not  turn  out  to  be  the  issue.  The  issue  could  be  how  much  deep- 
er landscapers  decide  to  go  into  tree  care.  Right  now,  they’re  getting  laws  passed  that  give  them  freedom  to  do  some 
nibbling  while  being  exempted  from  some  of  the  same  requirements  you  have  to  follow  when  caring  for  trees  - and  their 
costs  of  doing  business  are  lower.  Who  do  you  want  to  lead  this  transition  if  it  happens? 

If  you  decide  this  is  the  editorial  that  you  just  have  to  respond  to,  remember,  I’ve  been  asking  the  question  around  our 
community,  and  I’m  just  sharing  what  I’m  hearing  . . . 
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What s your  next  major  business  decision? 
Expand  your  business  or  market  share? 
Reduce  cost?  Increase  profits?  Enhance 
safety?  Whatever  your  challenges, 
Mo r bark  can  help  analyze  your  current 
situation  and  reach  your  goals.  Got 
Wood?  Join  the  Morbark  Family. 
WeVe  got  Solutions.  Call  us  today! 


Grinders 


Chippers 


Sh  redders 


more 


BOO-831  D04  2 * 9BS-BB6-23fil 
www.  morbark  .com 
iriquiro@morbark,com 
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By  Rick  Howland 


A Lesson  in  Biodiversity: 

Beech  Bark  Disease  Strays  South 

By  Jason  Landers 


Fungal  Diseases  of  Camellias 

By  Dr.  Lakshmi  Sridharan 


By  Cynthia  Mills 

The  landscaping  business  and  tree  care  are  coming  closer  together, 
in  some  cases  overlapping  - are  you  ready  to  deal  with  that  fact? 

Q Cutting  Edge 

New  products  and  services,  and  news  in  the  tree  care  industry. 


Industry  Almanac 

Important  regional  and  national  meetings  and  activities. 


Letters 


Washington  in  Review 

By  Peter  Gerstenberger 

Could  OSHA  be  getting  ready  to  mandate  use  of  automatic  external 
defibrillators  (AED)? 


(Continued  on  page  6) 
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More  HP  Through  a 36 
Garden  Gate  Than  Anynne  Else. 


m%  A a a Turbo  Diesel  Powered,  Self-Propelled 

nu  90  Stump  Cutter 


• Maximum  Power  Output 

• Hydrostatic  cutter  wheel  drive 

• Positive  wheel  brakes  for  a 
firm  stance  while  cutting 


Please  circle  39  on  Reader  Service  Card 


► 4WD  for  enhanced  performance  even  in  poor  terrain  conditions 
• 21"  depth  of  cut  kept  constant  across  the  full  swing  of  boom 
• Swing  out  control  station  protects  operator 
• Backfill  blade  to  manage  chip  piles  • Low  maintenance 
• Low  center  of  gravity 

• Rayco’s  exclusive  “ Quick  Stop” 
cutter  wheel 


4255  Lincoln  Way  East  ■ Wooster,  Ohio  44691-8601 
800.392.2686  ■ 330.264.8699  ■ Fax  330.264.3697 
raycomfg.com  ■ rayco@raycomfg.com 

Rayco.. .Setting  the  industry  Standard 


RAYCO 


800.392.2686 
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Looking  Back 


By  Elmer  Pyke 

In  1954,  a man  riding  a horse  picketed  Lewis  Tree  Expert  Company 


probably  the  only  time  a tree  company  was  picketed  on  horseback. 


Management  Exchange 


By  Steven  Austin  Stovall 

Business  is  good,  but  you  know  it  could  be  better.  Many  successful 
arborists  have  found  that  they  can  expand  their  businesses  by  consulting. 

Branch  Office 

By  Lee  Silber 

Marketing  is  all  about  T-H-E-M.  It  is  this  premise  that  drives  promotion. 
You  must  make  others  understand  what  you  will  do  for  them. 


Classified  Advertising 


TCIA  Reporter 


Safety  and  training  products,  news,  commentary  and  benefits  of  mem- 
bership with  the  Tree  Care  Industry  Association. 


Tree  News 


Advertiser  Listing 


From  the  Field 


Stefanie  Freele 

If  you’ve  tried  everything  logical  to  fix  your  equipment  and  yet  it  still 
won’t  work,  it  might  be  a message. 
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n the  peal  wopld,  one  pequipement 
that  nevep  changes  is  finding  ways  to 
help  youp  cpews  wopk  mope  safely. 
That's  why  Altec  tpee  cape  equipment 
is  pugged,  peliable  and  designed  with 
integpal  safety  featupes.  Our  complete 
line  of  aepial  devices  and  wood  chip- 
peps  is  highlighted  by  oup  newest 
machine  - the  Altec  LRVG0-E70.  It  will 
help  youp  cpews  wopk  smaptep  and 
mope  efficiently.  This  unit  combines 
75  feet  of  wopking  height  and  smooth 
maneuvepability  with  the  lowest  cost 
of  equipment  ownepship  in  the  industpy 
and  unmatched  financing  options. 
Fop  tpee  cape  units  that  help  you 
wopk  "Safep  and  Smaptep®”,  call  the 
company  that  builds  them  - Altec. 


Altec  Safety  Technology 

Altec  ISO-Grip®  with  Interlock  Guard  • Altec  SENTRY®  Program  • Standard  Five-Function  HOP 
Altec  Electronic  Side  Load  Protection  • Standard  Outrigger  Interlocks  • Altec  Rota-Float® 
Altec  Opti- View®  Control  Seat  • Altec  LMAP  • Automatic  Ooom  Stow  • Telematics 


For  more  information,  call  1.SOO. 050. 2555  or  visit  www.altec.com 


By  Rick  Howland 


Off-road  diesel  power.  It  used  to  be 
a matter  of  “smoke  ’em  if  you  got 
’em,”  but  that’s  changing  fast  if 
you’re  looking  for  new,  heavier  duty 
equipment  officially  labeled  by  the  federal 
government  as  “non-road.” 

This  year  and  next,  engines  that  serve  the 
tree  care  industry  are  in  the  sweet  spot  for 
new  clean  air  requirements.  While  that  is 
likely  to  increase  new  unit  costs  (that’s 
engine  cost,  not  necessarily  the  entire 
equipment  cost)  by  some  10  percent,  mak- 
ers and  resellers  of  diesel  power  plants 
think  that  fuel  efficiencies  and  projected 
longevity  will  compensate  for  that  increase 
over  the  long  run. 

It  seemed  for  a generation  that  those 
pesky  emissions  rules  we’ve  had  to  deal 


This  year  and  next ; engines  that  serve  the  tree  care 
industry  are  in  the  sweet  spot  for  new  clean  air  require- 
ments. 

with  for  our  over-the-road  equipment  hard- 
ly applied  to  off-road  rolling  stock.  Until  a 
decade  ago,  government  regulations 
applied  mostly  to  gasoline-fueled  cars  and 
trucks  rolling  over  the  nation’s  highways. 
(Similar  rules  have  and  continue  to  go  into 
effect  for  spark-ignition  engines,  i.e.  versus 
compression  ignition). 

Then,  of  course,  the  government  regula- 
tors felt  that  even  unlicensed  vehicles, 
mostly  those  used  in  commerce,  should  not 
be  exempt  from  their  oversight.  Almost  a 
decade  ago  Washington  began  an  aggres- 
sive, 21 -year,  four-tier  program  to  reduce 
emissions  of  hydrocarbons,  nitrous  oxide 
and  carbon  monoxide  from  diesel  for  every 
engine,  from  the  smallest  farm/industrial 
unit  to  the  most  behemoth  of  earth  movers 
- and  everything  in  between.  This  includes 


chippers,  skid  steers,  grinders,  etc.  - the 
tree  care  industry’s  day-to-day,  bread-and- 
butter  workhorses. 

Historically,  according  to  a diesel  indus- 
try report  (see  www.cleanairfleets.org),  the 
process  to  rid  the  air  of  diesel  pollutants 
actually  began  as  far  back  as  1970  up 
through  1983  for  on-road  diesels,  while 
requirements  for  off-road  remained  lenient. 
The  first  major  standards  for  off-road 
diesels  were  adopted  in  1994  and  went  into 
effect  in  1996,  starting  with  the  heaviest 
equipment. 

EPA’s  official  position  has  been  that 
“Non-road  diesel  engines  contribute  great- 
ly to  air  pollution  in  many  of  our  nation’s 
cities  and  towns.”  For  the  EPA,  the  solution 
was  to  institute  a long-term,  staggered  pro- 
gram that  integrated  engine  fuel  controls 
and  the  fuel  itself  (low  sulfur)  to,  in  the 
EPA’s  words,  “complement  similarly  strin- 
gent regulations  for  diesel  highway  trucks 
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iU.S.  EPA  Nonroad  Emission  Regulations 

| NOx  / HC  / CO  / PM  g/hp*hr  (g/kW*hr)~|  | NOx  + HC  / CO  / PM  g/hp*hr  (g/kW*hr) 


(Final  rulemaking  signed  8/27/98) 


hp  (kW) 

1996 

1997 

1998 

1999 

2000 

2001 

2002 

2003 

2004 

2005 

2006 

2007 

2008 

<10.7  (8) 

7.8  (10.5) 
6.0  (8.0) 
0.75  (1 .0) 

5.6  (7.5) 
6.0  (8.0) 
0.60  (0.80) 

>10.7(8) 
<25.5  (19) 

7.1  (9.5) 
4.9  (6.6) 
0.60  ( .80) 

5.6  (7.5) 
4.9  (6.6) 
0.60  (0.80) 

>25.5  (19) 
<49.6  (37) 

7.1  (9.5) 

4.1  (5.5) 
0.60  (0.80) 

5.6  (7.5) 
4.1  (5.5) 
0.45  (0.60) 

>49.6  (37) 
<100.6(75) 

6.9  (9.2) 

5.6  (7.5) 

3.7  (5.0) 
0.30  (0.40) 

3.5  (4.7) 
3.7  (5.0) 
0.30  (0.40) 

>100.6(75) 

<174.3(130) 

6.9  (9.2) 

4.9  (6.6) 
3.7  (5.0) 
0.22  (0.30) 

3.0  (4.0) 
3.7  (5.0) 
0.22  (0.30) 

>174.3  (130) 
<301 .7  (225) 

6.9  (9.2) 

1 .0  (1 .3) 
8.5(11.4) 
0.4  (0.54) 

4.9  (6.6) 
2.6  (3.5) 
0.15(0.20) 

3.0  (4.0) 
2.6  (3.5) 
0.15(0.20) 

>301.7  (225) 
<603.5  (450) 

6.9  (9.2) 

1 .0  (1 .3) 
8.5(11.4) 
0.4  (0.54) 

4.8  (6.4) 
2.6  (3.5) 
0.15(0.20) 

3.0  (4.0) 
2.6  (3.5) 
0.15(0.20) 

>603.5  (450) 
<751 .0  (560) 

6.9  (9.2) 

1 .0  (1 .3) 
8.5(11.4) 
0.4  (0.54) 

4.8  (6.4) 
2.6  (3.5) 
0.15(0.20) 

3.0  (4.0) 
2.6  (3.5) 
0.15(0.20) 

>751 .0  (560) 

6.9  (9.2) 
1.0  (1.3) 
8.5(11.4) 
0.4  (0.54) 

4.8  (6.4) 
2.6  (3.5) 
0.15(0.20) 

Test  Cycle:  Variable  and  constant-speed  <25  hp  (19  kW)  — ISO  8178  G2  or  Cl  (or  D2  for  constant  speed) 


Variable  speed  >25  hp  (>19  kW) ISO  8178  Cl  jU > = Tier  1 

Constant  speed  >25  hp  (>19  kW) ISO  8178  D2  = Tier  2 

Note:  Marine  propulsion  Cl  engines  < 37  kW  covered  by  these  regs.  = Tier  3 
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and  buses  and  highway  diesel  fuel ...” 

The  EPA  projects  that  “by  2030,  control- 
ling these  emissions  (particulate  matter  and 
nitrogen  oxides)  will  annually  prevent 
12,000  premature  deaths,  8,900  hospital- 
izations and  one  million  work  days  lost. 
The  overall  benefits  ($80  billion  annually) 
of  this  rule  outweigh  the  costs  by  a ratio  of 
40  to  1.” 

The  plan  is  ambitious  and  complex,  but 
essentially  it’s  this  - to  gradually  replace 
the  old  diesel  smokers  with  clean-bum 
power  plants  designed  to  bum  only  clean, 
low-sulfur  fuel. 

In  four  phases  or  tiers,  diesel  engine 
makers  must  come  into  compliance  with 
increasingly  strict  emissions.  Each  compli- 


Deutz  took  the  new  emissions  standards  and  combined 
them  into  one  table  to  show  requirements,  implementa- 
tion dates  and  engine  categories.  The  chart  provides  an 
overview  of  the  requirements  for  each,  which  category  of 
engines  and  the  effective  date.  Chart  courtesy  of  Deutz 
Corporation. 


ance  tier  is  broken  down  into  further  phas- 
ing by  horsepower  with  the  largest  rated 
engines  forced  to  comply  first. 

According  to  Don  Jones,  senior  techni- 
cian at  Cummins  Bridgeway,  “The  next 
compliance  level  for  Tier  3 of  the  four-tier 
program  kicks  in  with  the  new  year  [2006] 
and  will  affect  the  horsepower  band  utilized 
by  most  commercial  wood  chippers,  that  is 
the  174  to  301  horsepower  category.” 

“These  regulations  apply  to  any  diesel 


engine  manufacturer  active  in  the  non- 
licensed,  off-highway  industry,”  Jones 
says.  “Manufacturers  must  achieve  a dra- 
matic reduction  of  all  particulate  matter 
measured  in  parts  per  million.”  He  added 
that  regulations  went  into  effect  in  2005  for 
diesel  units  in  the  302-751  hp  range. 

“Chippers,  graders  - makes  no  differ- 
ence. It’s  the  engine,”  Jones  says.  “While 
this  may  appear  to  be  a pain  in  the  neck, 
there  are  some  positive  things  designed 
into  these  new  products.  They  are 
designed  to  last  longer  and  operate  more 
efficiently  in  terms  of  improved  fuel 
economy  because  an  increasing  number 
of  engines  will  be  computer  controlled.  As 
longevity  is  improved,  maintenance  costs 
also  likely  will  go  down  (compared  with 
older  units).” 


TREE  CARE  INDUSTRY  - JUNE  2005 


9 


On  the  front  lines  of  the  compliance 
demands  are  engineers  such  as  3 5 -year  vet- 
eran Enrique  Sauerteig,  vice  president  of 
tech  services  for  Deutz  Corporation  in 
Norcross,  Ga. 

“The  regulations  are  quite  complicated, 
but  to  summarize,  we  took  the  standards 
and  combined  them  into  one  table  to  show 
requirements,  implementation  dates  and 
engine  categories,  (see  chart,  courtesy  of 
Deutz)  The  chart  will  give  you  a good 
overview  of  the  requirements  for  each, 
which  category  of  engines  and  the  effective 
date.”  (Reference  Kw  ratings  are  an  inter- 
national metric  rating  of  power  output,  not 
electrical  output  as  in  a generator.  Kw/hp 
conversions  are  rounded  off  to  the  nearest 
higher  horsepower.) 

The  chart,  Sauerteig  explains,  shows 


how  heavier  engines  began  the  process 
under  Tier  1 Jan.  1,  1996,  with  the  smaller 
ones  in  that  tier  coming  into  compliance  by 
2000,  and  how  the  process  is  repeated  for 
each  increment.  He  says  the  smaller-than- 
25  hp  tier  had  to  come  into  Tier  2 
compliance  by  Jan.  1 of  2005.  “It  is  the  last 
of  the  old  music  under  Tier  2 for  compres- 
sion ignition  engines.” 

Already,  Tier  3 is  under  way  with  174  hp 
and  larger  engines  having  to  meet  stan- 
dards by  January  2006. 

Tier  3 is  the  most  stringent  yet,  Sauerteig 
says.  “Every  company  is  taking  its  own 
approach  to  improve  performance  and 
economy  and  price  levels.”  In  the  Tier  1 
and  2 phases,  engine  manufacturers  have 
attempted  to  meet  emissions  by  controlling 
combustion  methods  first,  by  re-engineer- 


ing combustion  chambers  and  modifying 
fuel  injection  and  aspiration  - for  example, 
turbo  boost. 

As  the  process  proceeds,  especially  as 
Tier  3 phases  in,  engineers  across  the 
industry  are  looking  less  to  mechanical 
control  modification  as  their  options  run 
out  and  more  toward  electronic  (varying 
degrees  of  computer  management  sophisti- 
cation) and  then  to  post-combustion 
devices  similar  to  catalytic  converters 
found  on  automobiles. 

As  the  process  progresses,  especially 
into  the  post-combustion  phases,  cost  of 
compliance  increases,  so  the  challenge  has 
been  to  work  with  the  mechanical  and  fuel- 
air  management  first.  It’s  easier  on  the 
smaller  horsepower  units  to  adopt  mechan- 
ical control,  and  look  to  electrical  control 


BRAIDED  SAFETY  BLUE 
IN  A WHOLE  NEW  HUE 


Ultra- Vee 


Jt 


x 


We  started  with  our  trademark  blue  core  yarn  and  added  abrasion-resistant,  plied  cover  yarns  to  create  Braided  Safety  Blue. 
Then  we  introduced  the  same  durable  line  with  a high-visibility  orange  cover,  making  Hi-Vee — the  new  standard  for  safety. 

Now,  with  the  addition  of  safety  green,  New  England  Ropes  introduces  ULTRA- VEE,  setting  the  standard  once  again. 

The  same  excellent  durability  and  handling  characteristics,  now  available  in  three  colors.  Learn  more  at  www.neropes.com. 

Others  make  line.  We  make  line  perform. 


1 

Performance  Guaranteed. 

NEW  ENG 

‘-ft  UtiVii  flr  '•  \ < 
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150+ SPECIALIZED  TRUCKS 


WWW. 


.COM 


2001  STERLING  L9513:  300  hp  12001  INT  4900:  230  hp, 


CAT,  8 spd  +lo,  58,740  lb  GVW, 
17  ton  NATIONAL  600C  crane, 
134  ft  total  hook  ht,  2 section  jib, 
cap  alert  / shutdown,  20  ft  wood 
flatbed.  $79,500. 


6 spd,  33  GVW,  with  3%  ton  Cummins,  6 spd,  56  GVW, 

PALFINGER  PK8080  crane,  fi**  # 

picks  1,540  lb  at  30  ft  max  23%  ft  steel  flat  / dump 
reach,  18  ft  wood  flatbed.  setup  for  piggyback  fork- 
$54,500.  lift.  $24,500. 


95  FORD  LNT8000:  250  hp 


21  TON  NATIONAL 


94  INT  4900:  195  hp,  6 spd  75  GMC  9500:  Detroit  6-71 


+lo,  33  GVW,  3V2  ton  AUTO-  diesel,  13  speed,  44,860  lb 


CRANE  A50  crane,  picks 
1 ,250  lb  at  32  ft  max  reach, 
18  ft  steel  flatbed,  stake 
sides,  lift  gate.  $26,500. 


GVW,  10  ton  NATIONAL 
6T47  crane,  3 section  hyd 
boom,  4 outriggers,  24  ft 
steel  flatbed.  $18,500. 


95  MACK  RD690S:  300  hp, 

7 spd,  A/C,  74,000  lb  GVW,  with 
12  TON  HIAB  250-3  crane, 
picks  2,090  lb  at  51  ft  max  reach, 
3 hyd  exts,  remote  ctrls,  2072  ft 
steel  flatbed.  $74,500. 


96  MACK  RD688SX:  E7-350  diesel, 
350  hp,  8 spd  +10,  +I0/I0,  80,000  lb 
GVW,  with  21  ton  NATIONAL  800C 
crane,  90  ft  hook  ht,  cap  alert  / shut- 
down, roofers  pkg,  2014  ft  steel  flat- 
bed. $79,500. 


97  MACK  RD690S:  300  hp, 


7 spd,  A/C,  74,000  lb  GVW,  with  210  hp,  5 speed  + 2 speed  rear, 


87  GMC  TOPKICK:  CAT  3208,  99  FORD  F800:  Cummins  215  99  STERLING  LT8513:  CAT  2000  INT  4900  4X4:  215  hp 


6V2  tons  HIAB  175  crane,  picks 
2,510  lb  at  3872  ft  max  reach, 

4 hyd  exts,  remote  ctrls,  2214  ft 
steel  flatbed.  $62,500. 


33,000  lb  GVW,  with  6 TON  IMT 


hp,  6 spd,  33,000  lb  GVW,  with 

67  ft  ALTEC  AM900  BUCKET, 


725  crane,  picks  2,950  lb  at  25  ft  2 man  end-hung  basket,  joystick 
max  reach,  17  ft  steel  flat  / . . „ . . ..  ..  , J 


dump.  $16,900. 


ctrls,  16  ft  steel  flatbed.  $64,500. 


3126,  275  hp,  8 speed  +lo, 
+I0/I0,  58,000  lb  GVW,  with 

7%  ton  EFFER  1504S 
knuckleboom,  18  ft  wood 
flatbed.  $62,900. 


diesel,  Allison  4 spd  auto,  2 spd 
transfer,  AWD,  34,220  lb  GVW, 

ALTEC  AM855,  55  ft  to  bottom 
of  2 single  buckets,  dual  joy- 
stick ctrls,  winch  & jib  on  upper 
boom,  14  ft  utility  body.  $79,500. 


n y 
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2000  INT  4900  6 X4:  275 

hp  diesel,  8 spd  +lo,  +I0/I0, 
A/C,  54,000  lb  GVW,  with 

236"  wheelbase.  $41,900. 


97  VOLVO  WG64:  CAT 
3306,  300  hp,  8 speed  +lo, 
+I0/I0,  64,000  lb  GVW,  with 

20  ft  steel  flatbed  / dump. 
$39,500. 


87  INT  FI 954  6X6:  210  hp  90  WHITE  / GMC  GW64:  LTA10 
diesel,  5 spd,  46,000  lb  Cummins,  270  hp,  8 speed  +lo, 

GVW,  With  7 ton’  NATIONAL  56  GVW,  with  4 ton  89  BARKO 
N85-H21  crane,  picks  3,000  80BC  grapple,  picks  3,500  lb  at 
lb  at  25  ft  max  reach,  1 2 ft  22  ft  max  reach,  18  ft  steel  flatbe 
Steel  flatbed  $34,500.  3 ft  sides,  rail  gear.  $39,500. 


22  ft  max  reach,  18  ft  steel  flatbed, 
3 ft  sides,  rail  gear.  $39,500. 


96  INT  4700:  DT466,  190  hp, 
Allison  4 spd  auto,  A/C,  27,500  lb 
GVW,  3 ton  PALFINGER  PK5000 
crane,  picks  1 ,260  lb  at  23’2”  max 
reach,  9ft  steel  dump  w/  24”  sides, 
remote  controls.  $34,500. 


12000  FORD  F550  SUPERDUTY: 

235  hp  Turbodiesel,  auto  w/od, 
17,500  lb  GVW,  with  ETI  ET037IH 
bucket,  42  ft  work  ht,  joystick  ctrls, 
9 ft  utility  body.  $29,900  - $34,500. 

5 UNITS  JUST  IN! 


74  MACK  DM685S:  ENOT675,  88  FORD  F900:  7.8L  diesel,  87  FORD  F800:  429  gas  engine, 


6 spd,  49,780  lb  GVW,  with  95  1 3 spc|  43  000  lb  GVW 

REINCO  HG30GX-239T  Hydro-  ...  \ ’ ’ „ - HOCADT 

seeder,  3,000  gal  cap,  John  Deere  Wlth  12/z  ton  JLG  1250BT 
power,  200  ft  hose  & reel,  spray  crane,  77  ft  hook  ht,  20  ft 
bar,  PTO  driven  fill  pump.  $29,500.  steel  flatbed.  $34,500. 


5 spd  + 2 spd  rear,  31,000  lb 
GVW,  with  66  ft  ALTEC  AM900 
bucket,  joystick  controls,  14  ft 
steel  flatbed.  $29,500. 


UNMOUNTED 

KNUCKLEBOOMS 


HIAB,  PALFINGER,  FASSI, 
NATIONAL,  IMT  CO,  ETC... 


CALL  TOLL  FREE 


Opdyke  Inc.  Truck  Sl  Equipment  Sales  866-250-8262 


3123  Bethlehem  Pike  • Hatfield,  PA  19440  • Phone:  215-721-4444  • Fax:  215-721-4350  • tcisales@opdykes.com 
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with  higher-powered  units. 

For  now,  engine  emissions  are  qualified 
via  a controlled  laboratory  test  of  one  of  a 
manufacturer’s  units.  The  EPA  testing 
extrapolates  the  total  amount  of  emissions 
in  grams-per-hour  over  the  useful  life  of  a 
machine.  Once  an  engine  has  been  quali- 
fied, there  is  no  need  for  periodic 
inspections  - not  legally  anyway.  All  the 
manufacturer  has  to  do  is  to  stay  within 
manufacturing  specs. 

Engineers  say  that  maintenance  is  pretty 
much  the  same  for  the  new  equipment 
except,  of  course,  new  components  added 
to  comply  with  the  EPA,  which,  in  turn, 
dictates  how  much  maintenance  is  required 
and  allowed. 

As  Sauerteig  explains  it,  this  translates  to 
building  units  with  required  maintenance 
that  a customer  can  realistically  be  expect- 
ed to  perform  and  still  keep  it  running 


clean.  “I  am  tempted  to  say  that  the  new 
engines  will  run  as  long,  or  longer,  due  to 
the  electronic  controls  and  the  fact  that  the 
EPA  has  limited  acceptable  levels  of  sulfur 
(in  diesel  fuel).  Both  should  lengthen  an 
engine’s  life,”  he  says.  (Caution:  at  least 
one  fuel  manufacturer  warns  owners  to 
consult  manufacturers  of  old  units  running 
on  new  low-sulfur  fuels.  Sulfur  is  a lubri- 
cant additive.) 

(In  May,  the  EPA  was  weighing  a change 
to  its  rules  to  allow  higher  levels  of  sulfur 
in  diesel  fuel  for  the  near  term.  No  decision 
had  been  made.  For  updated  information 
visit  www.epa.gov.) 

Also,  because  the  new  engines  are 
designed  to  run  at  higher  temperatures  and 
pressures,  engineers  expect  fuel  efficiency 
should  rise. 

On  the  front  lines  of  the  marketplace  are 
folks  like  Tom  Cowher,  president  of 


Capital  Engine  Company,  a regional  dis- 
tributor representing  and  supporting  two 
diesel  and  three  gas  engine  OEM  brands 
out  of  Reynoldsburg,  Ohio. 

“You  see  our  engines  on  chippers,  stump 
grinders  and  boom  lifts,”  he  says  of  the 
company  he  and  his  dad  founded  1 6 years 
ago.  In  diesel,  6 hp  to  92  hp,  they  are  reps 
for  Kubota,  and  for  German-built  Hatz  in 
the  4 hp  to  70  hp  class.  (Capital  is  in  talks 
to  provide  a major  supplier  in  the  tree  care 
industry,  but  for  competitive  reasons 
Cowher  would  yet  not  name  names.) 

“At  this  point,  engines  under  100  hp 
haven’t  had  to  meet  the  same  [emissions] 
levels  as  those  over  100,  meaning  they 
haven’t  had  to  go  to  electronic  control  or 
post  combustion  - both  of  which  are  com- 
ing,” says  Cowher. 

“The  levels  we  had  to  meet  under  100  hp 
have  not  yet  had  a big  impact  because  we 
are  able  to  meet  them  with  internal  com- 
bustion chamber  design  - no  electronics  or 
scrubbers,”  says  Cowher.  “When  Tier  3 
arrives,  for  each  horsepower  class,  the 
impact  will  be  greater. 

As  he  says,  right  now,  the  good  news  is 
that  the  dollars  to  meet  compliance  have 
not  increased  dramatically.  For  example  in 
the  smaller  horsepower  category  prices  are 
up  about  5 percent.  He  predicts,  however, 
that  by  2007  the  incremental  rise  may 
climb  for  the  50  hp  to  100  hp  class  to  at 
least  10  percent. 

He  also  expects  the  cost  of  repair  and 
parts  to  rise  faster  than  in  the  past  because 
parts  are  specific  to  each  model  and  each 
vintage.  They  are  not  as  interchangeable  or 
as  broadly  applicable,  and  proper  servicing 
and  specificity  of  parts  becomes  more  crit- 
ical. 

To  date,  he  has  seen  little  resistance  in 
terms  of  higher  pricing  because  it’s  been 
relatively  low-impact.  Furthermore,  buyers 
of  replacement  engines  who  opt  to  keep  the 
older  rig  going  have  been  able  to  upgrade 
with  little  trouble.  The  big  changes  will 
come  in  Tier  3 for  the  popular  power 
ranges  (over  50  hp)  utilized  in  tree  care. 


P BT-3470 


CRANES.  NC 


IS35  SOUTH  13TB  STREET 
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www.GiufrnE.coM 


414-764-9200 
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Wood/Brush  Chippers 


Whatever  the  job , whatever  the  application  Salsco  has  the  most 
reliable,  dependable,  and  affordable  Chipper  to  fit  your  needs! 


3-1/2"- 10"  Capacity,  PTO  Chippers 


3-1/2"  Capacity, 
PTO,  Gravity  Feed 


6"  Capacity,  PTO, 

Gravity  Feed 

10"  Capacity,  PTO,  Hydraulic  Feed 


4"  - 18"  Capacity,  Engine  Driven 


13"  Capacity,  30-116  HP,  Hydraulic  Feed 


4"  Capacity,  16-25  HP, 
Hydraulic  Feed 


3-1/2"  Capacity, 
8-10HP,  Gravity  Feed 


Please  circle  42  on  Reader  Service  Card 


105  School  House  Road  WWW.SalsCO.COM 

Cheshire,  CT  06410  Full  product  listing 

800-872-5726, 203-271-1682  Show  Schedule 

sales@salsco.com,  www.salsco.com  and  much  more! 


LEADER  BY  DESIGN 


(The  under  50  hp  compliance  is  still  two 
years  out.) 

Some  of  that  change  will  be  price,  but 
for  anyone  wanting  to  purchase  a newer 
unit  to  power  an  older  rig,  it’s  not  neces- 
sarily simply  bolt-in-and-go.  Because  the 
Tier  3 engines,  particularly,  run  hotter, 
external  systems  need  to  be  matched  to  the 
engine  - typically  cooling.  That  will  cost 
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another  20  percent,  he  says. 

The  good  news,  Cowher  says,  is  that  you 
can  continue  to  rebuild  your  old  units  to  the 
original  specs  of  the  year  they  were  manu- 
factured. There’s  no  requirement  to 
upgrade.  The  EPA  requirement  goes  with 
the  date  of  the  engine  manufacture. 

The  true  and  ultimate  impact  has  yet  to 
be  determined,  EPA  calculations  notwith- 
standing. As  Cowher  explains  it,  because 
manufacturers  are  still  working  on  their 
designs  and  because  of  the  need  to  keep 
their  solutions  from  the  competition, 
specifics  are  hard  to  come  by.  He  expects 
to  see  prototypes  introduced  mid-year. 

Apparently,  John  Deere  Power  Systems, 
for  one,  will  assure  he  is  not  disappointed. 
John  Deere  in  March  announced  that  the 
PowerTech  Plus  6.8L  engine,  the  first  of 
their  off-road  engines  planned  for  release 
to  meet  Tier  3 emission  standards  for  Jan. 
1,  2006,  was  certified  by  the 

Environmental  Protection  Agency  as  Tier  3 
compliant. 

“We  are  pleased  to  receive  the  first  of 
these  certifications.  This  demonstrates  our 
commitment  to  clean  off-road  engines  and 
meeting  stringent  EPA  emission  compli- 
ance now  and  into  the  future,”  says  Mike 
Weinert,  director  of  engine  engineering  for 
John  Deere  Power  Systems.  “Furthermore, 
since  the  four-cylinder  PowerTech  Plus 
4.5L  and  the  six-cylinder  PowerTech  Plus 
6.8L  engines  are  part  of  the  same  EPA  fam- 
ily of  engines,  this  certification  covers  the 
4.5L  PowerTech  Plus  engines  as  well.” 

“Based  on  our  desire  to  ensure  compli- 
ance without  compromising  the 
performance  of  our  engines,  we  have 
deployed  such  proven  technologies  as 
cooled  exhaust  gas  recirculation  (EGR) 
and  the  variable  geometry  turbocharger  in 
our  PowerTech  Plus  family  of  engines. 
Receiving  the  EPA  certification  certainly 
confirms  our  ability  to  achieve  these  objec- 
tives,” says  Mani  Subramani,  manager  of 
product  development  for  John  Deere 
Power  Systems. 

In  addition  to  the  6.8L  and  4.5L  models, 
PowerTech  Plus  engines  will  be  available 


John  Deere  in  March  announced  that  its  PowerTech  Plus 
6.8L  engine , the  first  of  their  off -road  engines  planned  for 
release  to  meet  Tier  3 emission  standards,  was  certified 
by  the  EPA  as  Tier  3 compliant. 


in  9.0L  and  13.5L  displacements. 
Compared  to  their  Tier  2 counterparts, 
according  to  John  Deere,  the  PowerTech 
Plus  Tier  3 engines  feature  maintained  or 
improved  performance  characteristics  in 
peak  power,  peak  torque  levels,  low-speed 
torque,  transient  response  and  cold  weath- 
er starting.  PowerTech  Plus  engines  will 
also  provide  best-in-class  fuel  economy. 

“The  PowerTech  Plus  engines  are  partic- 
ularly appropriate  in  applications  where 
high  performance  and  fuel  economy  are  a 
must,”  says  Doug  Laudick,  product  man- 
ager at  John  Deere  Power  Systems.  Deere 
planned  to  begin  shipping  the  6.8L  engine 
to  equipment  manufacturers  in  March 
2005.  The  4.5L  engines  will  be  available 
January  2006,  a full  year  ahead  of  the  reg- 
ulations for  the  75  kW  - 130  kW  (100  hp  - 
175  hp)  power  range. 

And,  the  PowerTech  family  of  engines  is 
the  foundation  John  Deere  will  build  on  for 
future  EPA  regulations,  according  to 
Laudick.  “Our  Tier  3 platforms  will  be  the 
basis  for  Tier  4 engines,”  Laudick  says. 
“We  have  already  begun  exploring  a num- 
ber of  technologies  - including  additional 
in-cylinder  and  after-treatment  solutions 
that  will  be  applied  to  the  existing  Tier  3 
platforms.”  A 
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SPEED 

THE  SP4012  STUMP  CUTTER  FROM  CARLTON 

1 ®. 


OPERATOR  ADVANTAGE 

• Variable  Swing  Speed  Control  lets  operators 
work  at  a comfortable  pace. 

• Hydraulic  Steering  minimizes  operator  fatigue. 

• Precision  Hydraulics  provide  optimum  user 
control  and  operation. 


Carlton 


PROFESSIONAL 

TREE  EQUIPMENT 


PRODUCTION  & PROFITABILITY 

The  SP4012  stump  cutter  really  moves.  A unique  dual 
speed  ground  system  allows  the  SP4012  to  travel  faster 
than  any  other  stump  cutter  on  the  market  today. 
The  unit  also  boasts  a 1-inch  thick,  21 -inch  diameter 
cutting  wheel,  letting  you  grind  faster  and  smoother 
than  ever  before.  And  heavy-duty  construction, 
like  flux  core  weldments,  hardened  bushings 
and  tapered  roller  bearings,  makes  the  SP401 2 
the  most  durable  stump  cutter  available. 
With  its  wide  range  of  features  and  dependable 
construction,  the  SP4012  is  designed  to 
maximize  production  and  profits,  while 
— minimizing  downtime. 


OPTIONS 

• Variety  of  gas  and  diesel 
engines  to  choose  from 

>27  HP  Kohler  Gas 

>31  HP  Briggs-Vanguard  Gas 

>28.7  HP  Lombardini  Diesel 

• Wired  or  Wireless  Remote 

• Scrape  Blade 


Find  out  more  about  the  SP4012,  call  JP  Carlton  today  at  800-243-9335 
or  visit  us  on  the  Web  at  www.stumpcutters.com  (some  equipment  shown  is  optional) 
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The  unique  dual  speed  ground  system 
provides  maximum  torque  and  speed, 
making  the  SP4012  the  fastest  self-propelled 
stump  cutter  available.  This  proprietary 
system  also  eliminates  troublesome  chains 
and  axle  bearings  improving  ground 
clearance  and  reducing  maintenance. 


Feather-touch  hydraulic  controls  allow 
for  precise  yet  simple  operation. 


A 30-inch  tongue  cylinder  helps  make 
quick  work  out  of  difficult  areas. 


Cutting  Edge  - Products 


Bandit  1890  Intimidator  now  more  compact 


Bandit’s  high-capacity,  drum-style  Model  1890  Intimidator  chipper  is  now  more  com- 
pact and  lighter  in  weight,  which  makes  it  easier  to  maneuver.  This  hand- fed  machine  now 
measures  15 -feet  3 -inches  long,  almost  2 feet  less  than  the  old  length.  The  frame  is  posi- 
tioned under  the  infeed  hopper  for 
more  support,  with  tanks  set  on  the 
frame  instead  of  on  the  fender.  It  has  a 
20-  by  18!/2-inch  infeed  opening,  a sloping 
infeed,  and  reversible  feed  wheels  so  the 
operator  can  reverse  the  feed  system  to 
reposition  or  remove  an  obstruction. 
The  standard  unit  is  available  with  up 
to  130  hp.  The  heavy-duty  version  offers 
power  options  to  200  hp  and  features 
heavier  components  and  a stronger,  more  powerful 
feed  system.  The  1890  is  available  as  a self-propelled  machine  as  well.  Contact  Bandit 
Industries  at  1-800-952-0178  or  viawww.banditchippers.com. 
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Monterey  Agri-Fos  systemic  fungicide 

Are  such  diseases  as  phytophthora,  pythium,  sudden  oak  death, 
downey  mildew,  damping  off,  fire  blight,  root  rot  and  others  caus- 
ing you  a problem?  Agri-Fos  systemic  fungicide  is  now  registered 
to  control  these  diseases  and  many  more.  This  potassium  phosphate 
product  can  be  used  as  a soil  drench,  foliar  spray,  trunk  and  bark 
spray  and  as  a bare-root  dip.  It  is  one  of  the  few  products  registered 
to  control  sudden  oak  death  (SOD).  Agri-Fos  can  be  used  on  turf 
(to  control  pythium  disease),  on  bedding  plants,  landscape  and 
ornamental  applications  and  on  conifers.  It  is  registered  for  use  on 
citrus,  fruit  and  nut  crops  and  pome  fruits  to  control  fire  blight. 

Agri-Fos  is  available  in  pint,  quart,  gallon  and  2V2  gallon  containers.  Contact  Monterey 
Lawn  and  Garden  Products  at  (559)  499-2100  or  via  www.montereylawngarden.com. 
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Timberwolf  “Back  Saver  Package”  for  TW5  Log  Splitter 


The  Timberwolf  TW-5  logsplitter’s  reliability,  fast  cycle-time  and  powerful  push-block 
make  it  a good  choice  for  commercial  users.  To  make  the  unit  more  productive  and  easy  to 
operate,  Timberwolf  has  added  a package  of  options  that  make  the  TW-5  especially  easy 
on  the  back.  The  hydraulic  lift,  table  grate  and  six-way  wedge  work 
together  to  speed  work  and  help  lower  the  impact  on 
the  operator’s  body.  With  a touch  of  a lever, 
the  hydraulic  lift  will  handle  large, 
unwieldy  logs  up  to  500  pounds.  The 
six-way  wedge  greatly  increases  yield,  and 
the  table  grate  holds  the  split  logs  at  splitter 
height  for  back-saving  sorting  and  stacking.  All  components  are 
made  (in  the  U.S.,  in  Vermont)  of  the  same  high-quality  used  in 
Timberwolf ’s  heavy-duty  commercial  line  of  log  splitters  and  firewood  processors.  Contact 
Timberwolf  at  1-800-340-4386  or  via  www.timberwolfcorp.com. 
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Dakota  wireless,  remote- 
control  Transplanter 

Dakota  Peat  & Equipment  has  intro- 
duced the  Dakota  Tree  Transplanter,  the 
first  tree  spade  to  be  completely  controlled 
by  a wireless  remote.  This  allows  the  oper- 
ator to  conduct  a transplanting  operation 
from  any  location  on  the  job.  Built  at  the 
request  of  customers  looking  for  greater 
transplanting  efficiency,  the  Transplanter’s 
wireless  remote  feature  provides  greater 


operator  safety,  reduced  work  effort  and 
faster  completion  of  transplanting  opera- 
tions. The  Transplanter  is  made  using 
state-of-the-art  CAD/CAM  technology 
with  laser  cut  parts,  eliminating  the  need 
for  custom  made  replacement  parts. 
Designed  and  constructed  for  convenience, 
even  the  cutting  blades  are  replaceable,  a 
feature  that  reduces  down  time  and  saves 
money.  The  industrial- grade  machine 
features  a no-lube  lift  track,  heavy  duty 
blades  with  replaceable  cutting  edges,  and 
is  finished  with  powder  coated  paint  to 
provide  a durable,  long-lasting,  aesthetic 
exterior  finish.  The  unit  features  separate 
water  and  hydraulic  tanks  with  a hydraulic 
water  pump  in  place  of  the  industry- stan- 
dard electric  pump.  The  Transplanter  is 
backed  by  a one-year  warranty.  Contact 
Dakota  at  1-800-424-3443  or  via 
www.  dakotapeat.  com. 
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Zeba  soil  enhancer  reduces  watering  frequency 


QuieTunes  musical  muffs 


Absorbent  Technologies’s  Zeba  starch-based  soil  enhancer  absorbs  and 
releases  moisture  and  nutrients  repeatedly,  like  a sponge,  as  needed  by  plant 
roots.  The  result  is  more  vigorous  growth  and  healthier  shrubs  and  lawns. 

Made  from  natural  cornstarch,  Zeba  is 
biodegradable,  nontoxic  and  virtually  odorless 
once  mixed  with  soil  and  moisture.  Each  par- 
ticle can  absorb  up  to  400  times  its  weight  in 
water,  then  release  and  reabsorb  water  repeat- 
edly as  needed  by  the  plant,  remaining 
effective  for  a year  or  more.  Zeba’s  “bound 
water”  does  not  cause  over-saturation,  which 
can  be  damaging  to  plant  roots.  Because  Zeba 
reduces  the  leaching  of  water  and  chemicals 
into  the  soil,  less  inputs  are  needed,  which 
promotes  more  responsible  tree  care  and  gar- 
dening. The  expansion  and  contraction  of  each  particle  in  response  to  water 
availability  and  demand  also  helps  aerate  the  soil,  providing  more  oxygen 
to  the  plant’s  root  system.  Zeba  can  be  applied  around  the  root  structure  of 
new  transplants,  to  soil  for  new  sod,  and  as  a liquid  gel  for  root  dipping. 
Contact  Absorbent  Technologies  Inc.  via  www.zeba.com. 


Elvex  Corporation’s  newest 
product,  the  QuieTunes  COM-660 
with  AM/FM,  is  a high-quality,  lov 
cost  headset  new  to  the  market  in 
April.  The  COM-660 ’s  electronics 
have  been  separated  from  the  hear- 
ing protection  cavities  to  avoid 
problems  associated  with  moisture 
and  sweat  that  might  otherwise 
affect  its  lifespan.  This  model  uses 
two  AA  alkaline  batteries  (included)  that  are  replaceable 
through  an  external  battery  compartment.  A fresh  set  of 
batteries  provides  about  150  hours  of  operation.  Just  in 
case  you  forget  to  turn  off  your  radio  headset,  Elvex  has 
assured  that  you  do  not  come  back  to  a dead  unit  by  incor- 
porating an  automatic  four-hour  shutoff.  The  sound 
generated  by  the  speakers  is  limited  to  a safe  level  with 
the  use  of  a gain  limiter.  Independent  testing  established 
a noise  reduction  rating  of  22  dB.  Contact  Elvex  at  (203) 
743-2488,  info@elvex.com  or  via  www.elvex.com. 
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Rrsl  in  the  m-arkel  with  a commercial  grade  teloscoplng  pruning  pole.  Bithop  Company  a nd  Jameson  now  offer  a tel#  pofe 
wilh  additional  versa! illy.  The  Ver  saPlirs  Tel#  pole  incorporates  a female  ferrule  at  i he  top  to  al  low  easy  attachment  1 
of  your  favorite  pruning  tool  Use  a single  Versa  Pole  with  multiple  look  The  VesaPlus  is  bulk  wrth  the  same 
double  pole  lock  system  a nd  quaility  LTV  protected  fiberglass  as  found  in  other  Jameson  t«lo  poles.  ^ 
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To  place  an  order  tor  a VersaPlus  Teto  pole,  pruning  kit  or  oilier  arborist  supplies,  please 
CALL  800.421 .4833 . email:  sales©biShto.tom  or  now  order  online  at  wwvv.bisHco.com 
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Cutting  Edge  - News 


Corona  Clipper  expansion  in 
Mexico 

Corona  Clipper,  Inc.  plans  to  construct  a 
new  factory  on  the  Gulf  Coast  of  Mexico  in 
Vera  Cruz.  This  facility  will  be  built  along- 
side a manufacturing  facility  owned  by 
Corona  Clipper’s  parent  corporation, 
Corporacion  Patricio  Echeverria,  a 
Spanish-owned  global  manufacturer  of 
hand  tools  and  agricultural  spare  parts. 
Corporacion  Patricio  Echeverria  acquired 
Corona  in  January  2000. 

CPE’s  Vera  Cruz  facility  manufactures 
industrial  files  for  the  Latin  American  and 
United  States  markets.  Corona’s  new  facil- 
ity will  share  some  of  the  resources  already 
in  place  in  Vera  Cruz,  ensuring  a stable 
manufacturing  environment.  The  new, 
80,000-square-foot  facility  will  be  com- 
pleted in  2005.  Corona  will  continue  to 
manufacture  at  their  Corona,  Calif.,  loca- 
tion as  well  as  continue  to  ship  product  to 
customers  from  both  distribution  centers  in 
Corona  and  Louisville,  Ky.,  where  product 
will  be  consolidated  from  all  manufactur- 
ing locations. 


Corona  Clipper  is  a manufacturer  of 
pruning  and  long  handle  tools,  including 
hand  pruners,  shears,  loppers,  pruning 
saws,  garden  tools,  shovels,  rakes  and 
wheelbarrows. 


Arborwell  expands  team 


Arborwell,  a provider  of  professional 
tree  management  and  plant  health  care 
services,  has 


AndyLaVelle 


added  Andy 
LaVelle  to  its 
executive  team. 
LaVelle,  with 

more  than  10  years 

experience  in  tree 
and  landscape 
I ft  * Mm  businesses,  has 
direct  experience 
in  developing 
business  and  rela- 
tionships with 
commercial  property  managers  and  own- 
ers. His  immediate  efforts  will  be  focused 
on  managing  the  growth  Arborwell  has 
been  experiencing  during  the  past  3 years. 


THE  ARBORIST'S  SECRET  TO  SUCCESS! 

Arborlite  Saddles 

by  BUCKINGHAM 

Arborlite  Model  1 890 

< A 3.5  lb.  featherweight  saddle. 

* Medium  sized  dee  rings. 

* Easy  to  use  accessory  loops. 

’ Dual  Buckle  teg  strap  buckles. 

* Side  mount  tightening  buckles. 

* Single  mini  carsbiner  for  handsaw. 

* Heat  sealed  foam  back  pad  & leg  pads. 


KIM .J 1 AM  MANUFACTURING 
COMPANY  IN<  < IRPORATEO 

P-O.  Box  1690 
1-H  Trawls  Avanuo 
Binghamton,  MY  13*02 
Tel:  (fi07)  773-2400 
E'Mg  |l  9 , al  q s-^bu  ck  lufjhn tit mfg.co  m 
WWW.  h lute  k I ng  ha  mmf  g*  com 


Hcpp  the  load  Light  with 
riiueklilo  Titanium  Climbertl 
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He  will  also  be  involved  in  recruiting  and 
directing  the  talent  of  five  managers  and  40 
field  employees.  “We  are  pleased  Andy  has 
joined  our  executive  team;  his  experience 
in  managing  customer  relations  and  pro- 
viding unmatched  customer  satisfaction  is 
in  accord  with  our  company  vision,”  said 
Peter  Sortwell,  Arborwell  president. 

Arborwell  operates  from  three  locations, 
in  San  Mateo,  Sacramento  and  Castro 
Valley.  Clients  include  golf  courses,  prop- 
erty management  companies,  corporate 
and  educational  campuses,  landscape  and 
general  contractors,  municipalities,  gov- 
ernment agencies  and  residential.  The  San 
Francisco  Business  Times  has  ranked 
Arborwell  at  number  30  in  their  “Fast  100” 
Growing  Private  Companies  in  the  San 
Francisco  Bay  Area. 


Andrew  Kuczmar  named 
Echo  senior  director 

Echo  Inc.  recently  promoted  Andrew 
Kuczmar  to  the  newly  created  position  of 
senior  director,  product  training  and  sup- 
port. 

A 30-year  employee  of  Echo,  Kuczmar 
is  well  known  within  the  outdoor  power 
equipment  industry  for  his  expertise  in 
two-stroke  engine  technology.  Over  the 
years  he  has  been  instrumental  in  evolving 
ECHO  into  an  industry  leader  in  technical 
training.  His  accomplishments  include  the 
creation  of  hands-on  service  training 
schools  and  the  development  of  service 
support  tools  for  Echo’s  dealer  network. 

Kuczmar ’s  expanded  responsibilities 
include  all  aspects  of  product  training  for 
Echo  employees,  distributors,  dealers  and 
customers  in  North  and  Latin  America,  as 
well  as  working  with  Echo’s  parent  corpo- 
ration, Kioritz  Corp.,  on  new  technology 
training  and  information.  He  holds  a bach- 
elor’s degree  in  electronics  engineering 
technology  from  DeVry  University. 
Kuczmar  resides  in  McHenry,  111.,  with  his 
wife,  Claudette. 
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General  Tree  Service  awards 
’05  Tree  Preservation  Grant 

General  Tree  Service  of  Clackamas, 
Ore.,  recently  awarded  its  annual  tree 
preservation  grant  for  2005  to  the 
Frederick  Keil  Historic  Estate  in  Aurora. 

The  grant  is  available  to  local  govern- 
ments, nonprofit  organizations  and 
deserving  individuals  to  assist  them  in  car- 
ing for  and  preserving  valuable  and/or 
irreplaceable  trees. 

The  trees  receiving  care  for  this  year 
were  three  hickory  trees  on  the  Frederick 
Keil  Historic  Estate.  Frederick  Keil  was 
the  son  of  Wilheim  Keil,  founder  of 
Aurora,  which  was  the  first  communal 
society  west  of  the  Mississippi  River.  The 
house  on  the  estate  was  built  in  the  1860s; 
the  hickory  trees  were  transported  to  the 
Oregon  Territory  by  the  Keil  family  along 
the  Oregon  Trail  in  a covered  wagon. 

General  Tree  Service,  TCI  A (formerly 
NAA)  member  since  1972,  crews  were  on 
site  during  Oregon  Arbor  Week  in  April 
performing  pruning,  which  consisted  of 
crown  clearing  and  crown  thinning.  The 
trees  were  also  fertilized. 


tial  landscaping  to  multiple  sites  under  the 
same  management  company. 

The  deadline  for  entries  is  August  5, 
2005.  The  cost  is  $150  for  PGMS  members 
and  $225  for  others.  Each  winning  entry 
will  be  honored  at  the  2005  Awards 
Banquet  in  Orlando,  Fla.,  November  5 at 


conclusion  of  the  Society’s  2005  School  of 
Professional  Grounds  Management  and 
GIE,  scheduled  for  November  2-5  at  the 
Orlando  Convention  Center  . For  informa- 
tion, an  official  entry  form,  qualifications, 
a full  listing  of  categories,  and  a list  of  past 
award  winners,  visit  www.pgms.org/green- 
starawards.htm.  ^ 
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PGMS  seeks  Green  Star 
Awards  submissions 

The  Professional  Grounds  Management 
Society  (PGMS)  is  accepting  entries  for  its 
Green  Star  Awards.  The  program  honors 
outstanding  grounds  management  projects. 

The  Green  Star  Awards  program  brings 
national  recognition  to  grounds  maintained 
with  a high  degree  of  excellence,  comple- 
menting other  national  landscape  award 
programs  that  recognize  outstanding  land- 
scape design  and  construction.  There  are 
two  classes  of  awards,  the  Grand  and  the 
Honor.  Only  one  Grand  Award  will  be 
given  per  category,  while  judges  may  grant 
as  many  Honor  Awards  as  they  deem 
deserving.  Grounds  management  profes- 
sionals can  choose  among  categories 
ranging  from  commercial  sites  to  residen- 
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Industry  Almanac 


More  almanac  online! 


Events  & Seminars 

June  3-4, 2005 

Sawmill,  Woodlot  & Logging  Expo 
Eastwood  Expo  Center 
Niles/Youngstown,  Ohio 
Contact:  (207)  799-1356  ; www.sawlex.com 

June  4,  2005 

NJ  Society  of  Certified  Tree  Experts  10th  Annual 
Educational  Seminar  and  Exam  Preparation  Session 
Rutgers  Cook  College,  New  Brunswick,  NJ 
Contact:  Gary  Lovallo  1-888-873-3034. 

June  7-9,  2005 

National  Lawn  & Garden  Show 

Donald  E.  Stephens  Convention  Center,  Rosemont,  IL 

Contact:  www.nlgshow.com 

June  8-11,2005 

Snow  & Ice  Symposium/Snow  & Ice  Mgt  Assoc. 
Louisville,  KY 

Contact:  (814)  835-3577;  sima.org 

June  10,  2005 

Tree  ID  Workshop,  Mich.  Forestry  & Parks  Assoc 
Kellogg  Biological  Station,  (near  Gull  Lake),  Ml 
Contact:  mfpa@acd.net  or  call  (571)  337-4999 

June  11  2005 

NJ  Tree  Climbing  Competition 
Cadawalder  Park,  Trenton,  NJ 
Contact:  Steve  Chisholm  Sr.  (732)  928-5747 

June  11th 

Climbing  Competition 

Pre-Climbing  Competition  Workshop  June  10,  2005 
Denver  (park  TBD),  CO 

Contact:  ISA-RMC  (303)  756-1815;  www.isarmc.org 

June  11-15,  2005 

ISA  Florida  Chapter  Annual  Meeting 
(Along  with  TreesFlorida  2005  meeting) 

The  Westin  Innisbrook  Golf  Resort,  Tampa,  FL 
Contact:  floridaisa@comcast.net;  floridaisa.org; 
www.treesflorida.com 

June  24-25,  2005 

Plant  Biology  Workshop 
Frogmore,  SC 

Contact:  Don  Marx  1-888-290-2640; 
dmarx@planthealthcare.com 

June  25-28,  2005 

North  Amer.  Commercial  Real  Estate  Congress  & The 
Office  Building  Show,  Bldg  Owners  Mgrs  Assoc.  Int. 
Pre-conference  seminars  June  23-26 
Anaheim  Convention  Center, 

Anaheim,  CA 

Contact:  (202)  326-6321;  www.bomaconvention.org 


For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


June  29-July  2, 2005 

American  Association  of  Botanical  Gardens  & 
Arboreta  2005  Annual  Conference 
The  Fairmont  Chicago, 

Chicago,  Illinois 

Contact:  Sharon  Malgire  (302)  655-7100,  ext.  18; 
www.aabga.org 

July  15,  2005 

2005  Woody  Plant  Conference 
Scott  Arboretum,  Swarthmore  College 
Swarthmore,  PA 

Contact:  (610)  388-1000  x 507; 
www.longwoodgardens.org 

July  18-21,2005 

TCIA  Legislative  Conference 
Washington  D.C. 

Contact:  Mark  Garvin  1-800-733-2622;  Ext.  108 
garvin@treecareindustry.org;  or  www.tcia.org 

July  26-28,  2005 

Penn  Allied  Nursery  Trade  Show 
Fort  Washington  Expo  Center, 

Fort  Washington,  PA 

Contact:  1-800-898-3411;  www.pantshow.com 

August  6-10,  2005 

ISA’s  81st  Annual  Int.  Conference  & Tradeshow 
Gaylord  Opryland  Hotel, 

Nashville,  TN 

Contact:  Jessica  Marx,  1-888-472-8733,  jmarx@isa- 
arbor.com;  www.isaarbor.com/conference.aspx 

August  19-21,  2005 

Nursery/Landscape  Expo  2005 
Texas  Nursery  & Landscape  Association 
Dallas  Convention  Center, 

Dallas,  TX 

Contact:  www.txnla.org;  l-(800)  880-0343 

August  25, 2005 

Farwest  Show  - Oregon  Association  of  Nurserymen 
Portland,  OR 

(503)  682-5089;  www.farwestshow.com 

September  8-10,  2005 

Lake  States  Logging  Congress 
Marquette,  Ml 
Contact:  (715)  282-5828; 
www.timberpa.com 

September  12,  2005  (week  of) 

Mich.  Forestry  & Parks  Assoc  Summer  Conference,  & 
ISA  Cert.  Arborist,  Util.  Spec,  Tree  Work,  Municipal  exams 
Location  TBA 

Contact:  mfpa@acd.net  or  call  (571)  337-4999 


September  14, 2005 

ISA  Cert.  Exam  & NJ  Arborists/ 

ISA  Gen.  Member  Mtg.,  Midland  Park,  NJ 
Contact:  Matt  Simons  (609)  625-6021; 
www.NJArboristslSA.com 

September  25-28,  2005 

ISA  Pacific  Northwest  Annual  Conference 
Victoria,  BC 

Contact:  ISA  (503)  874-8263,  or  Brian  Fisher  (250) 
755-4722;  brian.fisher@bchydro.com 

September  29-0ct.1,  2005 

ISA/RMC  Annual  Conference  and  Workshop 
University  Park  Hilton, 

Fort  Collins,  CO 

Contact:  ISA  Office  303)  756-1815 

October  13-14,  2005 

Tenn.  Urban  Forestry  Council  14th  Annual  Conference 
Germantown  Center,  Germantown  TN 
Contact:  Jennifer  Smith  (615)  352-8985;  tufc@com- 
cast.net 

October  14-1 6,  2005 

International  Lawn,  Garden  & Power  Equipment  Expo 
Louisville,  KY 

Contact:  1-800-558-8767  or  (812)  949-9200; 
expo.mow.org 

October  15,  2005 

Tennessee  Urban  Forestry  Council  7th  Annual  Tree 
Climbing  Championship 
Memphis  Botanic  Garden, 

Memphis,  TN 

Contact:  Jennifer  Smith  (615)  352-8985;  tufc@com- 
cast.net 

Oct.  18-19,  2005 

Illinois  Arborist  Association/ISA  23rd  Annual 
Conference  & Tradeshow 
Holiday  Inn, 

Tinley  Park,  IL 

Contact:  April  Toney  (877)  617-8887;  iaa@wi.rr.com 

October  20-21,2005 

Autopsy  & Dissection  Lab  with  Dr.  Alex  Shigo 
Portsmouth,  NH 

Contact:  Kathy  Brickley,  Northeast  Shade  Tree  (603) 
436-4804;  1-800-841-2498. 

October  21-22,  2005 

Plant  Biology  Workshop 
Frogmore,  SC 

Contact:  Don  Marx  1-888-290-2640; 
dmarx@planthealthcare.com 
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October  21-23,  2005 

NJ  Shade  Tree  Fed.  80th  Annual  Meeting 
Hilton  Philadelphia/Cherry  Hill,  Cherry  Hills,  NJ 
Contact:  Bill  Porter  (732)  246-3210;  njshadetreefed- 
eration@worldnet.att.net 

November  9-11,  2005 

TCI  EXPO 

Tree  Care  Industry  Association 
Columbus  Convention  Center, 

Columbus,  OH 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 


Make  plans  now  to  attend 
TCI  EXPO  in  Columbus,  Ohio 
Wed-Fri,  Nov.  9-11,  2005 


November  15-17, 2005 

Empire  State  Green  Industry  Show 
(formerly  NYSTA  Turf  & Grounds  Expo) 

Rochester  Riverside  Convention  Center, 
Rochester,  NY 

Contact:  (518)  783-1229;  1-800-873-9973; 
www.nysta.org 

December  4-7, 2005 

2005  ASCA  Annual  Conference 
Palm  Springs,  CA 

Contact:  Angela  Corio,  ASCA  (301)  947-0483 

December  7,  2005 

ISA  Cert.  Exam  & General  Membership  Meeting 
Frelinghyusen  Arboretum,  Morristown,  NJ 
Contact:  Matt  Simons  (609)  625-6021; 
www.NJArboristslSA.com 


The  Wire  Stop 


The  Wire  Stop  eliminates  the  need  for  the 
"J",  "lag",  "eye",  hooks,  thimbles,  "through 
bolts",  "pre-formed  wraps",  "wire  clips",  or 
other  terminal  hardware.  It  is  lighter  to  carry, 
easier  & faster  to  use  and  makes  a stronger 
and  better  looking  cable  installation. 


For  more  information  call 
RIGGUY,  Inc.  706.208.8009  or 
visit  us  on  the  Web  at  Rigguy.com 


Please  circle  40  on  Reader  Service  Card 


January  9-11,2006 

2006  GLTE  Expo  & MFPA  Winter  Conference 

DeVoss  Place,  Grand  Rapids,  Ml 

Contact:  mfpa@acd.net  or  call  (571)  337-4999 

January  11,2006 

ISA  Cert.  Arborist,  Utility  Specialist,  Tree  Worker, 

Municipal  exams 

During  the  ISA  Winter  Conference 

DeVoss  Place,  Grand  Rapids  Ml 

Contact:  (571)  337-4999;  mfpa@acd.net;  or  (217) 

355-9411;  cert@ise-arbor.com;  www.isa-arbor.com 

February  12-16 

2006  Winter  Management  Conference 
Tree  Care  Industry  Association 
St.  Kitts,  West  Indies 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 

February  21-24,  2006 

2006  ASCA  Consulting  Academy 
Atlanta,  GA 

Contact:  Angela  Corio,  ASCA  (301)  947-0483 


Send  your  event  information  to: 
Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@treecareindustry.org 
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Letters 


A 


Praying  for  Mercy 

Pertaining  to  the  letter  (from  Mark 
Russell)  entitled  “Hail  Mary  pass?”  on 
page  78  of  the  April  2005  issue  of  TCI 
magazine.  I not  only  hope  - 1 pray  - that  is 
his  last  tree  job! 

Anyone  who  would  mutilate  trees,  God’s 
creations  - at  a church  no  less  - does  not 
deserve  to  live  to  do  it  again  another  day 
(tongue  in  cheek  humor)!  I am  a Colorado 
Springs  native  and  I have  been  by  that 
church  many  times  since  childhood.  I won- 
der how  many  trees  he  topped  that  day?  Of 
course,  he  is  probably  a member  in  good 
standing  of  the  Tree  Care  Association  - 
wearing  spikes  - to  top  trees  at  churches! 

Tom  Wiens 
Certified  Arborist 
Modern  Arboriculture, 

Minatare,  Nebraska 

Editor  s note:  Though  Mark  Russell,  in 
his  letter,  did  refer  to  the  work  in  his  final 
tree  job  as  “topping,  ” we  thought  it  was 
obvious  that  he  was  actually  doing  take- 
downs. But,  we  did  not  include  all  of  the 
pictures  he  had  sent.  Heres  another  one, 
with  a bit  more  context.  And,  unfortunately, 
Mark  is  not  a TCIA  member. 


No,  those  aren’t  falling  stars  - Though  one  of  the  white 
spots  might  be  the  moon,  the  rest  are  just  sawdust  com- 
ing off  Mark  Russell’s  next  chunk.  He  felled  the  remaining 
butts. 

Dangerous  Press  coverage 

I just  finished  reading  the  December 
issue  of  TCI  magazine.  The  articles  on  the 
hurricane  cleanup  were  especially  informa- 
tive. Although  I live  in  Mississippi,  I’m 
originally  from  Gainesville,  Florida,  and 
received  a first  hand  play-by-play  on 


cleanup  efforts  from  my  parents,  who  still 
live  there.  I continually  received  calls  con- 
cerning tree  work  and  whether  a particular 
company  was  charging  a fair  price  for  a 
clean-up  job. 

I’ve  enclosed  an  article  recently  pub- 
lished in  my  local  newspaper  that  you 
might  find  interesting.  By  the  time  I fin- 
ished reading 
the  piece,  I 
wanted  to  take 
a marker  and 
circle  every 
safety  issue  in 
this  story. 

Hard  hat, 
gloves,  ear 
and  eye  pro- 
t e c t i o n , 
lowering  line, 
climbing  line, 
chaps  - all  these  seem  to  be  lost  on  this  fel- 
low. He’s  then  glamorized  in  the  article  as 
being  tough  enough  to  get  back  into  a tree 
after  a fall.  Tough  enough!  He  better  be 
wearing  Kryptonite  underwear. 

I remember  a few  of  your  editorials  dealt 
with  safety.  It  would  appear  no  matter  what 
part  of  the  country  you  live  in,  North  or 
South,  taking  a short  cut  and  risking  your 
life  needlessly  for  the  price  of  a pine  tree  is 
still  a daily  occurrence. 

Doug  Wilcox 

Pearl  River  Arbor  Care 

Ridgeland,  Miss. 

Editor  s note:  Every  year  when  OSHA 
releases  its  list  of  most  dangerous  jobs, 
“Timber  Cutters  ” is  at  or  near  the  top  of 
the  list.  Local  newspapers  print  them,  as  in 
the  story  illustrated  above,  and  seek  out 
arborists  in  the  area  for  comment.  We  are 
not  Timber  Cutters ! This  job  category  is 
better  known  as  lumberjacks.  Specifically, 
tree  care  is  listed  under  Standard  Industrial 
Code  (SIC)  0783,  “ Grounds  Maintenance 
Workers.  ” So  if  a journalist  calls  seeking  a 
comment  on  the  hazards  involved  in  your 
logging  or  timber  cutting  operations,  make 
sure  to  help  them  get  the  facts  straight.  ^ 
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Seminars  begin  the  day  before  the 
trade  show  on  Tuesday,  Nov.  8 
through  Friday,  Nov.  11  at  the 
Greater  Columbus  Convention 
Center  in  Columbus,  Ohio 

“The  best  way  to  have  a good  idea  is  to 
have  a lot  of  ideas.” 

- Linus  Pauling, 

Two  time  Nobel  Prize  winner 


Trees  may  grow  seasonally,  but  tree  care 
companies  and  their  employees’  careers 
should  grow  year-round.  The  intensive, 
professional  and  business  growth  seminars 
and  panel  discussions  at  TCI  EXPO  can 
help.  They’re  designed  for  real-world 
arborists  and  tree  care  service  company 
owners  and  managers. 

View  the  TCI  EXPO  seminar  program  at 
www.tcia.org  or  call  (800)  733-2622  to 
request  a TCI  EXPO  program  brochure. 


Washington  in  Review 

By  Peter  Gerstenberger 


AEDs  in  the  Spotlight 


In  the  May  4 Federal  Register,  OSHA 
provided  notice  of  opportunity  for  pub- 
lic comment  on  an  information 
collection  activity  concerning  automatic 
external  defibrillator  (AED)  use.  In  taking 
this  action,  OSHA  may  be  sending  an  early 
warning  signal  to  industry  that  they  are 
looking  at  how  AED  use  may  be  mandated 
by  regulation  in  the  future. 

For  access  to  the  docket  to  read  or  down- 
load comments  or  background  materials, 
such  as  the  complete  Information 
Collection  Request  (ICR)  (containing  the 
Supporting  Statement,  OMB-83-I  Form, 
and  attachments),  go  to  OSHA’s  Web  page 
at  http://www.OSHA.gov. 

The  Office  of  Management  and  Budget 
(OMB)  has  requested  that  OSHA  conduct  a 
comprehensive  study  of  the  usefulness  and 
efficacy  of  AEDs  in  occupational  settings. 
According  to  the  Federal  Register  notice: 

“OSHA  estimates  that  as  many  as  8,700 
fatal  heart  attacks  and  other  fatal  cardiac 
events  might  occur  at  workplaces  annually. 
Studies  have  shown  that  timely  access  to 
defibrillation  units  significantly  increases 
the  survival  probabilities  of  victims  of  such 
events.  Modem  technology  has  permitted 
the  development  of  AEDs  that  can  be 
effectively  used  by  first  responders  with  a 
basic  level  of  training.  In  addition,  there 
also  are  AEDs  on  the  market  now  that 
require  minimal  or  no  training  to  operate. 
Moreover,  the  cost  of  AEDs  has  dropped 
significantly  and  this  trend  is  anticipated  to 
continue  as  their  use  in  public,  home  and 
workplace  setting  increases.  Based  on  the 
costs  of  AED  equipment,  associated  train- 
ing, and  program  management 
requirements  and  the  potential  value  of  the 
lives  saved,  OSHA  believes  the  use  of  such 
equipment  in  establishments  is  cost-effec- 
tive from  a societal  perspective.” 

To  gather  more  information  about  AED 
use  in  occupational  settings,  OSHA  will 
conduct  a statistical  survey  of  selected 
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establishments  in  OSHA-regulated  indus- 
trial sectors  to  develop  statistically 
accurate  estimates  of  the  current  preva- 
lence of  AED  programs  in  various 
industrial  sectors.  OSHA  will  also  develop 
estimates  of  the  percentages  of  establish- 
ments that  have  considered,  but  not 
implemented,  such  programs. 

Additionally,  OSHA  will  collect  infor- 
mation on  the  characteristics  of  AED 
programs  and  establishments  - such  as  the 
size,  type  of  industry,  workforce  age  distri- 
bution, etc.  - that  may  correlate  with  the 
presence  or  lack  of  an  AED  program. 

Obviously,  to  potentially  be  of  any  value 
in  the  typical  tree  care  company,  the 
employer  would  have  to  outfit  each  work 
vehicle  with  its  own  AED.  While  AEDs  on 
the  market  today  are  very  user  friendly  and 
training  is  minimal,  it  stills  seems  cost-pro- 
hibitive to  have  one  on  every  work  vehicle. 
AEDs  have  come  down  in  cost  recently; 
but  one  can  still  expect  to  pay  between 
$1,000  and  $2,000  each  for  the  technology. 

The  safety  director  for  one  fairly  large 
regional  tree  care  company  put  it  this  way: 
“I  have  entertained  the  idea  of  having  the 
company  purchase  one  for  [our]  main 
office  area.  I could  see  the  requirement  of 
having  an  AED  in  group  settings,  where 
there  is  a concentration  of  workers,  like 
office  buildings  and  normal  brick  and  mor- 
tar businesses.  There  could  be  a worker 
population  size  minimum,  say  30  employ- 
ees within  60  seconds  walk  to  a 
centrally-located  AED.  [However],  I do 
not  think  that  AEDs  on  individual 
crews/trucks  makes  much  sense.  [Our] 
workers  tend  to  be  younger  than  the  age 
where  heart  attacks  are  common.” 


FMSCA,  hours-of-service  & fireworks? 

The  Federal  Motor  Carrier  Safety 
Administration  (FMCSA)  is  requesting 
public  comment.  The  American 
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Pyrotechnics  Association  has  applied  for 
an  exemption  from  Hours  of  Service  rules 
for  the  July  4th  holiday. 

The  APA  exemption  would  apply  to 
3,000  commercial  motor  vehicle  (CMV) 
drivers.  FMCSA  prohibits  drivers  of  prop- 
erty-carrying CMVs  operating  such 
vehicles  after  the  14th  hour  of  coming  on 
duty.  During  the  exempted  period,  fire- 
works personnel  would  be  allowed  to 
exclude  off-duty  and  sleeper  berth  time  of 
any  length  in  the  calculation  of  their  14 
hours.  Drivers  would  not  be  allowed  to 
drive  after  the  accumulation  of  14  hours  of 
on-duty  time,  following  10  consecutive 
hours  off  duty. 

APA  argues  that  full  compliance  with  the 
current  hours-of-service  regulations  during 
the  brief  period  surrounding  Independence 
Day  would  impose  a substantial  economic 
hardship  on  its  members  that  operate  fire- 
works for  the  public.  APA  members  are 
engaged  to  stage  multiple  shows  in  cele- 
bration of  Independence  Day  during  a 
compressed  timeframe. 

The  drivers  that  would  be  covered  by  the 
exemption  are  trained  pyrotechnicians, 
each  holding  a commercial  driver’s  license 
(CDL)  with  a hazardous  materials  endorse- 
ment. APA  indicated  that  under  the  new 
regulations,  fireworks  companies  would  be 
forced  to  cut  back  their  engagements  or 
raise  your  cost  for  Independence  Day  to 
hire  extra  drivers. 

So  if  your  family  is  traveling  during  the 
Independence  Day  holiday  and  you  pull  off 
at  a truck  stop  to  stretch  your  legs,  please 
do  so  quietly.  There  is  a good  chance  that 
in  that  big  rig  next  to  you,  there  will  be  a 
pyrotechnician  either  taking  a cat  nap  or 
trying  to  calculate  if  he/she  has  enough 
driving  time  left  to  reach  the  destination. 

Peter  Gerstenberger  is  senior  advisor 
for  Safety,  Compliance  & Standards  for  the 
Tree  Care  Industry  Association.  ^ 


Over  60  years  of  tree  care  business  and  safety  education  is  only 
a phone  call  away!  Throughout  the  evolution  of  TCIA  (formerly 
known  as  National  Arborist  Association),  we  have  compiled  a vast 
number  of  Business  Management  and  Safety  resources  to  help  your 
company  grow  and  keep  your  employees  safe. 

For  a limited  time  only,  Tree  Care  companies  who  have  never 
been  a member  of  TCIA  are  eligible  for  a $100  discount.  Your  TCI 
Magazine  subscription  is  not  an  indication  of  TCIA  membership.  In 
fact,  you  might  be  missing  out  on  all  the  other  great  benefits  that 
TCIA  has  to  offer. 

For  a $259  investment,  your  company  will  receive  a comprehensive 
package  of  business  management  and  safety  resources  (valued  at 
over  $360).  Your  colleagues  have  been  part  of  TCIA's  past  - now 
is  the  time  to  become  part  of  TCIA's  future. 

To  learn  more,  call  TCIA  today  at  1-800-733-2622  or 
visit  www.tcia.org. 

tcIa 

Tree  Care  Industry  Association  3 Perimeter  Road,  Unit  1 Manchester,  NH  03103  www.tcia.org  VOICE  OF  TREE  CARE 

Please  circle  49  on  Reader  Service  Card 


By  Jason  Landers 


As  with  many  native  trees,  the 
American  beech  is  under  attack  - 
victim  of  foreign  invaders  that 
arrived  during  the  last  century  and  whose 
onslaught  shows  no  signs  of  letting  up  any 
time  soon.  And,  it  could  be  coming  to  an 
urban  area  near  you. 

A killer  pathogen  or  pest  exists  for 
almost  every  native  tree  species  in  the  east- 
ern United  States.  For  the  majestic  oaks, 
tree  care  professionals  and  foresters  alike 
dread  the  arrival  of  sudden  oak  death  syn- 
drome - a pathogen  that  experts  warn 
would  be  well  suited  for  the  moist  climates 
of  Appalachia.  For  ash,  there  is  the  emerald 
ash  borer  - a creature  of  tiny  stature  with  a 
voracious  appetite.  For  hemlock  there  is 
the  hemlock  wooly  adelgid;  for  firs,  the 
balsam  wooly  adelgid.  Then  there  is  the 
ambrosia  beetle.  It  will  snack  on  any 
healthy  hardwood  it  comes  across.  A 
cousin,  the  Asian  ambrosia  beetle,  gorges 
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Beech  Bark  Disease  has  pummeled  the  American  beech 
along  the  Appalachian  Trail  in  Great  Smoky  Mountains 
National  Park.  Once  the  disease  is  established  in  a forest 
setting ; according  to  at  least  one  forester  in  the  park,  it 
is  only  a matter  of  time  before  it  reaches  neighboring 
landscapes.  Inset:  Spores  of  the  fungal  pathogen,  Nectria 
coccinea  var.  faginata;  courtesy  Joseph  O’Brien,  USDA 
Forest  Service,  www.forestryimages.org. 

on  ornamentals.  Anthracnose  attacks  dog- 
woods. And,  as  if  those  weren’t  enough, 
there  is  the  gypsy  moth  and  the  Southern 
pine  beetle  (which  is  native).  The  list  goes 
on  and  on.  Naming  all  of  the  non-native 
pests  and  pathogens  would  take  a book, 
and  several  have  been  written. 

For  the  American  beech,  the  nemesis  is 
beech  bark  disease.  Beech  bark  disease,  or 
BBD,  is  caused  by  beech  scale, 
Cryptococcus  fagisuga  Lind.,  a speck  of  an 
insect  that  emigrated  from  Europe,  work- 
ing together  with  a fungal  pathogen, 
Nectria  coccinea  var.  faginata.  BBD  is  a 
canker  disease  caused  by  the  fungus. 
Beech  scale  readies  the  way  for  the  fungus 
when  the  pest  feeds  on  a tree  by  sucking 
the  tree’s  sugars  and  nutrients.  However, 
most  beech  trees  will  have  beech  scale 
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years  before  it  develops  into  BBD.  The 
fungus  colonizes  in  the  wounds  left  behind 
by  the  scale.  Its  spores  are  further  spread 
by  other  insects  or  by  wind. 

Beech  scale  produces  a white  filament. 
On  an  infested  tree  trunk  it  forms  a small 
but  noticeable  waxy  crust.  The  scale  living 
beneath  this  waxy  dunghill  are  pale  yellow. 
The  insect  lays  eggs  in  the  summer  that 
soon  hatch.  Young  crawlers  move  into  bark 
fissures  or  may  be  carried  away  to  other 
trees  by  wind  or  wildfire.  With  the  scale 
and  pathogen  working  in  tandem,  cankers 
can  expand  and  join  together  to  girdle  the 
tree.  Between  95  percent  and  99  percent  of 
beech  trees  infected  with  BBD  die.  A small 
percentage  remain  unscathed,  even  when 
they  are  surrounded  by  heavy  infestation. 

Because  beech  scale  typically  will  attack 
a tree  for  several  years  before  the  fungus 
gets  a foothold,  treatments  and  preventa- 
tive care  can  stop  it  from  turning  into  BBD. 
It  is  during  this  early  stage  of  infestation 
when  insecticides  can  successfully  control 
the  scale.  Once  the  fungus  is  present  there 


isn’t  a cure,  according  to  U.S.  Forest 
Service  officials. 

For  decades  BBD  was  a problem  con- 
fined mostly  to  the  Northeast;  just  as 
emerald  ash  borer  largely  is  confined  to  the 
Great  Lakes  region  and  sudden  oak  death 
syndrome  only  is  known  to  occur  in  the 
natural  environment  in  California  and 
Oregon.  (Both  sudden  oak  death  and  emer- 
ald ash  borer  have  hitched  rides  to  other 
regions  through  tainted  nursery  stock.) 

BBD  debuted  in  America  at  about  the 
same  time  as  chestnut  blight  - both  being 
identified  in  the  1930s.  Compared  with  its 
sibling,  BBD  has  been  a slow  mover.  It  was 
first  detected  Nova  Scotia,  and  by  the 
1930s  had  only  spread  as  far  as  Maine. 
This  was  about  the  same  time  that  chestnut 
blight  was  making  its  infamous  debut. 
Together,  it  seems,  they  were  the  vanguard 
that  foreshadowed  what  has  become  a 
bombardment  of  foreign  tree-killing  pests 
and  pathogens. 

Decades  passed  before  the  disease 
spread  outside  of  the  Northeast.  Following 
the  Appalachian  Trail,  it  has  now  worked 
its  way  from  Maine  to  Tennessee.  If  it 


Fresh  canker.  Courtesy  Andrei  Kunca,  Forest  Research 
Institute , Slovakia. 


reaches  Georgia,  then  the  entire  extent  of 
the  trail  will  be  infected. 

In  Tennessee  BBD  has  wreaked  havoc  at 
the  nation’s  most  visited  national  park, 
Great  Smoky  Mountains  National  Park.  In 
just  over  a decade  it  has  pummeled  the 
high  elevation  “beech  gaps,”  dense  stands 
of  American  beech  strung  out  like  pearls  on 
a necklace  along  the  Appalachian  Trail. 
They  crown  the  mountains,  but  these  jew- 
els are  falling  fast.  Park  officials  say 
insecticides  are  of  no  value  in  slowing  the 
spread  in  the  park  because  of  the  remote 
rugged  terrain.  Left  unchecked,  beech  scale 
can  spread  10  to  15  kilometers  annually. 
Along  a 40-mile  stretch  of  the  trail,  slight- 
ly more  than  80  percent  of  the  beech  gaps 
have  died.  These  beech  killing  fields  are  in 
the  upper  elevations  - altitudes  of  4,000  to 
5,000  feet  above  sea  level. 

“That  is  where  you  find  the  beech  bark 
disease  mortality  most  noticeable,”  says 
Kris  Johnson,  supervisory  forester  for  the 
800-square-mile  park. 

Though  U.S.  Forest  Service  foresters 
conjecture  that  the  disease  was  present  in 
the  mid  1980s,  they  didn’t  identify  it  until 
1995.  During  that  time,  the  park’s  high- 
altitude  beech  stands  went  from  healthy  to 
almost  all  dead  or  heavily  infested. 
Johnson  says  BBD  is  very  similar  in 
destructive  capabilities  to  balsam  wooly 
adelgid,  which  devastated  an  estimated  91 
percent  of  the  park’s  Fraser  fir  population. 

Some  argue  that  if  the  disease  is  con- 
fined to  a forest  setting,  it  poses  little  threat 
in  urban  and  suburban  environments. 
Indeed,  if  beech  scale  is  detected  early  in  a 
landscape  - before  the  lagging  fungus 
creeps  in  - mortality  can  be  avoided.  But 
once  the  disease  is  well  established  in  a 
forest  setting,  it  only  is  a matter  of  time 
before  it  reaches  neighboring  landscapes. 
The  reason  is  that  the  forest  offers  prime 
feeding  grounds  as  well  as  an  ideal  breed- 
ing ground.  While  the  pest  may  reach 
devastating  levels  in  the  forest,  Johnson 
says,  in  almost  every  case  a fatal  disease 
such  as  BBD  originates  in  urban  and  sub- 
urban centers.  Once  it  has  a foothold  in  the 
forest,  the  pest  returns  in  greater  numbers 
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Symptoms  - Cankers  can  girdle  a tree , killing  it.  Courtesy 
of  David  J.  Moorhead [ The  University  of  Georgia. 

to  surrounding  urban  and  suburban  centers. 

“People  shouldn’t  think  of  the  national 
forest  as  the  source  of  the  problem,” 
Johnson  insists,  adding  that  the  dozen  or  so 
killer  foreign  pests  attacking  the  park  orig- 
inated either  from  tainted  lumber  or 
non-native  nursery  stock. 

In  landscapes,  insecticides  are  highly 
successful  in  controlling  BBD  so  long  as 
the  beech  scale  is  killed  before  the  fungus 
becomes  present.  In  most  cases,  the  fungus 
isn’t  present  until  three  years  after  the 
beech  scale  arrives.  Prevention  in  land- 
scapes that  are  near  infested  areas  typically 
demands  biannual  insecticide  applications 
for  beech  scale. 

Once  the  disease  arrives,  the  dominos 
begin  to  fall.  First  go  the  beech  trees, 
then  goes  the  habitat  for  various  critters, 
lichens,  mosses,  wildflowers  and  benefi- 
cial insects.  Filler  trees  soon  follow; 
varieties  from  the  under-story  fill  the 
gaps  left  behind  after  the  beech  canopy 
caves.  In  the  Northeast,  sugar  maples 
typically  replace  the  beech  gaps,  accord- 
ing to  a 2003  National  Research  Council 
report  about  BBD  in  the  Catskill 

27 


Mountains  of  New  York.  In  southern 
Appalachia,  Great  Smoky  Mountains 
National  Park  officials  say  buckeye, 
maple  and  hemlocks  are  replacing  the 
beech  gaps. 

Beech  bark  disease  isn’t  so  much  a prob- 
lem for  David  Ropes,  an  arborist  with 
Massachusetts-based  Tree  Specialists  Inc. 


The  reason  is  simple:  Almost  all  the  native 
beech  trees  are  gone.  Instead  of  the  native 
variety,  most  customers  opt  for  European 
specimens,  he  says. 

But  Ropes  has  other  pests  to  deal  with, 
namely  the  Asian  long-homed  beetle,  a 
Chinese  import  that  has  been  described  as 
“a  chain  saw  with  wings.” 


“This  is  a pest  of  major  concern,”  Ropes 
says.  “It  can  eat  a perfectly  healthy  maple 
tree.” 

This  long-homed  beetle  isn’t  finicky 
though.  It  will  eat  almost  any  healthy  hard- 
wood, according  to  a U.S.  Forest  Service 
report  released  in  April  2005.  Luckily,  sys- 
temic insecticides  are  a proven  combatant 
against  the  pest. 
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So,  are  treatable  pests  such  a bad  thing? 
This  is  where  the  Catch-22  comes  in.  The 
tree  care  industry  rose  like  a phoenix  from 
the  ashes  of  Dutch  elm  disease. 
Controllable  pests  and  controllable  dis- 
eases equate  to  increased  work  - which 
may  not  be  perceived  as  such  a bad  thing 
when  your  livelihood  depends  on  it. 

Many  arborists  today  lack  firsthand 
knowledge  of  what  rampant  diseases  such 
as  Dutch  elm  can  do,  Ropes  says.  “They 
don’t  know  how  potentially  damaging 
these  pests  could  be  if  their  population 
exploded.” 

Exploding  they  are,  and  in  record  num- 
bers since  the  introduction  of  BBD  and  the 
latest  wave  of  exotic  pest  and  pathogens. 
Even  as  forest  growth  across  the  nation  is 
increasing,  due  in  part  to  treed  subdivisions 
replacing  farmland,  the  U.S.  Forest  Service 
reported  in  a 2005  memorandum  that  Great 
Smoky  Mountains  National  Park  alone  has 
1 1 deadly  pests  or  pathogens  already  in  the 
park  or  potentially  on  the  way. 

Where  the  biggest  problem  occurs  is 
when  landscape  designers  or  city  planners 
rely  on  a single  variety  of  tree,  of  a non- 
native variety,  in  mass  plantings.  For 
instance,  the  median  of  a well-traveled 
thoroughfare  might  be  comprised  of  row 
upon  row  of  ornamental  Bradford  pears.  As 
arborists  have  known  for  years,  such 
monoculture  plantings  are  extremely  sus- 
ceptible to  being  wiped  out  by  a single 
disease. 

Brandon  Brown,  plant  healthcare  spe- 
cialist for  South  Carolina-based  Schneider 
Tree  Care,  was  recently  at  a jobsite  where 
monoculture  plantings  had  turned  sour.  A 
canker  was  attacking  a row  of  adolescent 
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Boring  dust  on  beech  bark.  Courtesy  of  Lidia  Sukovata, 
Polish  Forest  Research  Institute. 


hemlocks  that  bordered  a home  driveway. 
Not  only  were  the  trees  bunched  together, 
but  the  homeowner  had  also  been  spread- 
ing the  disease  by  not  cleaning  his  sheers 
as  he  pruned  them.  All  of  the  hemlocks 
were  infected. 

Brown  insists  that  other  than  bunching 
the  plants  too  close  together  and  using 
proper  pruning  procedures,  the  homeowner 
could  have  prevented  the  problem  with 
biodiversity. 

Biodiversity,  he  says,  is  a key  to  pre- 
venting such  mass  outbreaks.  The  concept 
isn’t  new  to  arborists.  But  convincing 
landscape  designers  and  homeowners  of 
its  benefits  is  another  matter.  “If  we  start 
mixing  it  (tree  species)  up,  it  would  lead 
to  stopping  the  pest  from  growing  to  such 
populations  where  control  is  impossible,” 
Brown  says. 


Biodiversity  is  a key  to  the  Great  Smoky 
Mountains  National  Park’s  appeal  to  visi- 
tors, but  also  to  its  ultimate  survival.  More 
than  1,500  plant  and  tree  species  call  the 
park  home,  so  when  one  species  dies  out 
another  fills  the  gap. 

Ropes  says  biodiversity  was  the  lesson 
learned  from  Dutch  elm  disease.  At  the 
time  of  that  outbreak,  homeowners  and  city 
planners  alike  had  depended  on  a mono- 
culture of  elm  plantings,  as  evidenced  by 
the  plethora  of  roads  named  Elm  Street  that 
no  longer  possess  a single  elm. 
“Biodiversity  has  always  been  important,” 
Ropes  says.  “But  I think  that  lesson  has 
been  lost.” 

Another  problem,  say  both  Johnson  and 
Brown,  is  that  exotic  plants  are  increasing- 
ly taking  the  place  of  native  species  in 
landscape  plantings.  Brown  acknowledges 
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that  “problem,”  if  it  truly  is  one,  won’t  go 
away  any  time  soon.  He  sees  a place  for 
non-native  species.  He  also  sees  a greater 
role  for  native  tree  species  that  are  better 
suited  for  climate  and  soil  type  and  are 
generally  more  resistant  to  native  pests  and 
pathogens. 

“If  we  could  mimic  the  forest  in  the 
urban  environment  that  would  solve  a lot 
of  problems,”  Brown  says. 

Johnson  advocates  the  use  of  more  native 
tree  species:  “There  are  many  native  trees 
that  are  beautiful  in  the  landscape.  And 
there  are  many  native  trees  that  can  with- 
stand the  urban  environment,”  he  says. 
“Native  trees  are  versatile.  People  should 
have  an  appreciation  of  the  species  native  to 
their  local  area  because  it  gives  them  a 
sense  of  space  - of  location  - to  the  envi- 
ronment around  them.” 


Convincing  others  of  this,  especially 
landscape  architects  and  nurseries  and 
homeowners,  has  been  an  uphill  battle  - 
one  where  few  want  to  listen  to  tree  care 
professionals,  says  Brown,  adding  that 
there  is  little  or  no  communication  between 
horticultural  disciplines.  “There  is  a major 
disconnect  between  landscape  architects 
and  designers  and  the  arborist  industry.” 

Most  of  the  time  arborists  are  not  con- 
sulted until  a problem  that  could  have  been 
prevented  during  the  planning  phase  arises, 
Brown  says.  “Architects  and  designers  are 
more  focused  on  design  and  aesthetics  than 
they  are  on  function.  A multidisciplinary 
approach  must  be  taken,  but  often  it  is  not. 
Yet  the  best,  most  healthy  landscapes  devel- 
op from  this  multidisciplinary  approach.” 

Schneider  Tree  Care  is  trying  to  change 
that  lack  of  communication,  though  the 


process  has  been  slow.  Unlocking  the  door 
that  divides  the  various  horticulture  disci- 
plines is  as  easy  as  eating  lunch  or  drinking 
a cup  of  coffee.  At  least  that  is  Brown’s 
answer  to  bridging  the  divide.  He  is  con- 
vinced that  the  price  of  a cup  of  coffee  or 
lunch  with  landscape  professionals  will 
pay  big  dividends  in  the  future. 

“If  you  develop  a relationship,  you  can 
eventually  get  on  more  properties  and 
interact  more  with  the  homeowner  who 
pays  the  bill,”  Brown  says. 

Not  everything  about  the  foreign  pest 
invasion  is  negative.  These  hordes  of  exot- 
ic pests  have  given  rise  to  new, 
disease-resistant  genetic  hybrids  as  well  as 
resistant  strains  of  native  plants.  For 
instance,  native  chestnuts  have  been 
crossed  with  Chinese  chestnuts  to  form  a 
variety  of  tree  that  is  resistant  to  chestnut 
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blight.  Jennifer  Koch,  a research  biologist 
with  the  U.S.  Forest  Service’s  Northeastern 
Research  Station,  says  similar  studies  are 
underway  to  cross  American  ash  with 
Asian  varieties  in  an  attempt  to  combat 
emerald  ash  borer. 


Researchers  discovered  a strain  of  dog- 
wood that  was  resistant  to  anthracnose. 
These  dogwoods  were  surrounded  by 
infested  ones,  yet  they  didn’t  die.  The  key 
wasn’t  luck.  It  was  genetics.  It  was  all  tied 
to  the  vast  stocks  of  dogwoods  found  on 


dogwood  rich  forestland  in  Tennessee. 

“From  a genetic  standpoint,  the  more 
individual  trees  in  a forest  the  more  combi- 
nations and  crosses  between  seed,”  Koch 
says.  “The  more  combinations  you  have,  the 
greater  the  likelihood  that  you  find  a gene 
that  gives  you  the  resistance.  But  if  you  only 
have  a few  genotypes  (as  would  be  the  case 
in  most  landscape  settings,)  of  dogwoods, 
then  the  gene  type  is  very  limited  and  the 
likelihood  of  resistance  is  smaller.” 

As  with  dogwoods,  it  appears  that  some 
American  beech  trees  show  resistance  to 
infestations.  Typically,  in  a heavily  infested 
area,  between  1 percent  and  5 percent  of 
the  beeches  survive.  Researchers  are  study- 
ing these  survivors  at  the  genetic  level  to 
develop  what  they  hope  will  be  a disease- 
resistant  strain. 

Tests  on  these  BBD  survivors  began  last 
year.  Researchers  expose  the  saplings  from 
these  surviving  trees  to  beech  scale  then 
wait  and  watch  to  see  what  happens.  The 
long-term  goal  of  the  program  is  to  figure 
out  what  combination  of  genetic  crosses 
are  resistant  enough  to  provide  seed  stores 
to  the  public.  “But  that  is  many  years  down 
the  road,”  Koch  says. 


ADVANCED  SHREDDING  TECHNOLOGY 


Years  of  experience  has  enabled  us  to  reach 
extremely  high  levels  of  production  in  shredding 
and  grinding.  Our  broad  range  of  products  offer 
solutions  for  grinding  organic  waste,  crushing 
rock,  in  a wide  variety  of  applications. 


Manufactured  by: 

FAE  GROUP  Spa: 

Zona  produttiva,  18  • P.0.  Box  61  I • 38013  Fondo  (Trento)  Italy 
Tel.  +39  0463  840000  • Fax  +39  0463  840099 

www.fae-group.com  • info@fae-group.com 

Distributed  by: 

FAE  USA  Inc.: 

PO.Box  490, 90  Grayson  Ind.  Pkwy  • Suite  400-500  • Grayson,  GA  3001 7 
Ph  770  407  2014  • Fax  770  338  4508 

www.faeusa.com  • info@faeusa.com 
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splitters  and  processors 
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You  can  count  on  it. 
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WBUB  PROCESSING  EQUIPMENT 


Call  800-340-4386  today 
for  a dealer  near  you. 
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So  far,  preliminary  results  have  proved 
promising.  Of  the  trees  and  saplings  tested 
during  the  one  year  of  testing,  research  has 
shown  that  some  of  the  saplings  have  resis- 
ted beech  scale,  which  indicates  that 
resistance  could  be  inheritable.  If  those 
same  saplings  remain  scale  free  after 
another  year  of  exposure,  “I  will  consider 
that  pretty  resistant,”  she  says. 

Even  so,  Koch  acknowledges  that  just 
because  a sapling  is  resistant  during  infan- 
cy doesn’t  mean  it  will  always  remain  so. 
She  says  that  though  a tree  is  disease-free 
in  infancy  it  doesn’t  always  remain  that 
way  during  adolescence. 

Still,  for  the  urban  areas  along  the 
Appalachian  Trail  that  are  populated  with 
American  beech,  it  is  a hopeful  sign. 

Jason  Landers  is  a freelance  writer 
living  in  Jacksonville,  Alabama.  ^ 
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Husky  338XPT 
45cc  “CaM-Version 


The  new  338XPT  "Cali"  pro  arborist  saw  is  now 
available  from  Bailey’s®.  These  saws  come  with 
a more  powerful  45cc  engine  (unlike  the  3Bcc 
engines  available  at  most  dealers),  along  with 
a long  list  of  improvements  over  the  older 
335XPT  versions.  If  you  are  serious  about 
running  a powerful  tree  saw,  give 
us  a call  or  visit  our  website. 
We  think  you  will  agree,  more 
displacement  makes  a big  difference, 
especially  up  a tree. 


See  our  website  for  a 
complete  list  of 
professional  arborist 
bars  and  chains! 


Bai  fey's’  2005 
Master  Catalog 
is  out  and  it’s  full  of 
great  deals  on 
arborist  supplies. 
Call  today  and  mention 
code  NI-  to  get  your 
FREE  copy? 


The  World’s  Largest  Mail  Order  Woodsman 
Supplies  Company  - Selling  at  Discounted  Prices 


TOLL 

FREE 


www.baileys-online.com 

Bailey T s is  a full-service  authorized  Husqvama  dealer. 
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By  Dr  Lakshmi  Sridharan 


Camellia,  indigenous  to  Japan,  is 
one  of  the  most  beautiful  flower- 
ing trees  of  the  world.  Camellias 
are  large,  attractive,  broad-leaved,  ever- 
green shrubs  or  trees.  The  plant  is  usually 
trouble  free,  and  easy  to  maintain  once 
established.  The  fragrant  flowers,  which 
bloom  from  winter  to  spring,  come  in  all 
different  colors,  shapes  and  sizes.  They  are 
grown  successfully  in  the  United  States 
from  Long  Island,  N.Y.,  down  along  the 
Atlantic  Coast,  around  the  Gulf  Coast,  and 
along  the  Pacific  Coast  from  California  to 
Washington.  Camellia  can  survive  temper- 
atures as  low  as  0 to  10  degrees  Fahrenheit. 
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Camellias  are  large , broad-leaved  evergreen  shrubs  or 
trees.  There  are  more  than  2,600  named  cultivars  regis- 
tered with  the  American  Camellia  Society.  Photos,  unless 
otherwise  noted,  courtesy  of  American  Camellia 
Society/Massee  Lane  Gardens,  Fort  Valley  Georgia. 

Where  winter  is  severe,  Camellias  are 
grown  in  conservatories  or  greenhouses. 

There  are  more  than  2,600  named  culti- 
vars registered  with  the  American  Camellia 
Society.  Japanese  camellia  ( Camellia 
japonica),  Sasanqua  camellia  (C.  sasan- 
qua ),  tea-oil  camellia  (C.  oleifera ),  other 
species  (C.  sinensis  or  tea  camellia ),  and 
many  hybrids  using  C.  reticulata  and  C. 
salvenensis  are  the  most  popular  camellias 
grown  in  the  U.S.  Temperatures  below  10 
F to  15  F damage  camellia  flower  buds. 
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Temperatures  below  26  F to  28  F may 
damage  open  camellia  blossoms. 
Camellias  are  mostly  trouble  free,  howev- 
er, they  are  susceptible  to  a few  fungal 
diseases.  The  flower  blight  caused  by  the 
fungus  Ciborinia  camelliae  disfigures  the 
blooms  but  does  not  kill  the  infected 
plant.  Root  rot  caused  by  the  fungus 
Phytophthora  cinnamomi  and  dieback 
caused  by  the  fungus  result  in  death  of 
plants. 

Camellia  flower  blight 

The  fungus  Ciborinia  camelliae  is  the 
causative  agent  for  the  petal  blight.  It  is  one 
of  the  most  serious  diseases  of  camellia  in 
the  United  States,  United  Kingdom,  New 
Zealand  and  Japan.  The  fungus  produces 


large  resting  bodies  known  as  sclerotia  that 
remain  viable  in  the  soil  for  at  least  three 
years. 

Flower  blight  usually  appears  in  late 
winter  to  early  spring  when  the  tempera- 
tures are  on  the  rise.  Unusually  warm 
weather  in  earlier  months  may  also  cause 
fungal  infection.  Warm,  humid  weather 
following  a cold  spell  will  cause  sporula- 
tion  of  the  fungus.  The  spores  infect  the 
petals. 


Flower  blight  in  its  early,  left,  and  advanced  stages.  Above  photos  courtesy  of  Lakshmi  Sridharan. 


Wind,  rain  and  frost  during  the  flower- 
ing season  may  cause  bloom  damage 
similar  to  that  of  fungal  infection  making 
the  diagnosis  a little  difficult.  Unlike  the 
damage  by  the  former,  which  is  confined 
to  the  outer  edges  of  the  bloom,  the  fungal 
infection  within  24  hours  appears  as 
brown  flecks  that  later  develop  into 
blotches  that  spread  all  over  the  petals  to 
the  very  base.  The  veins  in  the  infected 
petals  are  usually  darker  than  the  sur- 
rounding tissues,  and  often  give  the 
blooms  a distinctive  netted  appearance. 
This  netted  pattern  can  be  used  to  distin- 
guish the  petal  blight  from  cold  injury. 
These  spots  quickly  increase  in  size  until 
the  entire  bloom  turns  to  a dull  brown. 
The  blighted  petals  are  dry  or  leathery  but 
do  not  crumble  when  handled.  Once  the 
blooms  are  killed,  they  fall  intact  to  the 
ground.  In  the  fungal-infected  bloom,  a 
white  or  grey  ring  of  fungus  mycelium  is 
seen  around  the  base  of  the  petals  when  an 
infected  corolla  (inner  floral  leaves)  is 
separated  from  the  calyx  (outer  whorl  of 
protected  leaves).  The  infected  flower  tis- 
sue feels  “slimy”  to  touch.  The  infected 
blooms  ultimately  fall  on  the  ground. 

On  the  fallen  infected  flowers,  the  fun- 
gus produces  hard,  resting  bodies  called 
sclerotia.  The  sclerotia  may  remain  viable 
under  the  bush  or  in  the  soil  or  debris  for 
several  years.  In  late  rainy  spring  when 
the  temperatures  rise  to  between  45  F and 
70  F,  the  sclerotia  germinate  developing 
saucer- shaped  mushrooms  called  apothe- 
cia.  The  apothecia  (about  xh  inch  in 
diameter)  release  the  spores.  These  spores 
are  carried  by  the  wind  and  cause  infec- 
tion when  they  land  on  a flower,  as 
described  earlier. 


Control  measures 

Sanitation  is  the  best  control  for  petal 
blight.  Remove  and  destroy  all  fallen  blos- 
soms immediately  to  disrupt  the  life  cycle 
of  the  fungus.  Be  aware  that  if  other  camel- 
lia growers  in  your  area  do  not  maintain  a 
clean  camellia  bed,  fungal  spores  may  eas- 
ily blow  into  your  yard.  Fungicidal  sprays 


such  as  Bayleton,  when  applied  weekly, 
will  reduce  the  disease  incidence  but  not 
eliminate  it. 

Dieback 

The  fungus  Glorerella  cingulata  causes 
the  dieback  in  both  C.  japonica  and  C. 
sasanqua.  This  fungus  enters  the  host 
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through  wounds  such  as  leaf  scars,  hail 
injury  and  wounds  created  from  lawn 
mowers,  pruning  cuts,  falling  branches  and 
insects.  During  spring  and  early  summer 
months,  insects  and  splashing  rain  or  water 
help  in  the  spread  of  infection. 


Early  in  summer,  the  infected  camellia 
shows  a sudden  wilting  of  new  growth  and 
death  of  leaves.  Defoliation  occurs  later. 
Cankers  may  appear  at  the  point  of  infec- 
tion. Pink  masses  of  fungal  spores  may  ooze 
out  from  the  cankers  during  wet  weather. 


Control  measures 

The  best  control  of  dieback  is  sanitation. 
Use  clean  sterilized  pruning  tools  to  remove 
the  dead  and  infected  branches.  Dip  the 
pruning  tools  in  a solution  of  fungicide  or 
10  percent  bleach  and  water  between  each 
cut.  Make  clean  cuts,  then  spray  with  dilut- 
ed bleach.  Unless  a systemic  fungicide  is 
used,  a spray  cannot  kill  the  fungus,  as  the 
fungus  lives  inside  the  plant.  Bum  the  dis- 
eased twigs.  Spraying  of  plants  with  a 
fungicidal  solution  in  the  spring  during  the 
normal  leaf-fail  period  will  help  to  prevent 
the  spread  of  the  fungus. 

Root  rot 

The  soil-bome,  microscopic,  pathogenic 
fungus  ( Phytophthora  cinnamomi)  causes 
camellia  root  rot.  Phytophthora  species  are 
plant  pathogens.  Different  species  cause 
extensive  damage  to  different  crops,  flow- 
ering shmbs  and  vegetables. 

Phytophthora  cinnamomi  causes  root  rot 
of  a wide  variety  of  plant  species,  including 
many  native  and  introduced  ornamental 
plants.  Camellia  japonica  varieties  are  sus- 
ceptible to  root  rot,  while  Camellia 
sasanqua  and  Camellia  oleifera  are  not  as 
susceptible  as  Camellia  japonica  varieties. 

When  the  soil  is  moist  and  warm,  the 
fungus  produces  microscopic,  swimming 
zoospores  within  asexual  reproductive 
stmctures  called  sporangia.  Poor  aeration, 
poor  drainage  and  warm  temperatures  pro- 
vide ideal  conditions  for  root  infection  by 
the  fungus.  The  sporangia  release  zoospore 
into  the  soil.  Storm  water,  drainage  water, 
contaminated  soil,  tools,  footwear  and 
vehicles  transport  the  zoospores. 
Zoospores  move  in  water  and  infect  neigh- 
boring plants  especially  those  down  the 
slope  from  a site  of  infection.  The 
zoospores  attach  to  and  infect  roots  behind 
the  root  tip. 

In  addition  to  zoospores,  the  fungus  pro- 
duces two  other  spore  types  called 
chlamydospores  and  oospores,  which  sur- 
vive under  unfavorable  conditions,  such  as 
food  shortage,  low  temperatures  or 
drought.  These  spores  are  capable  of  sur- 
viving for  extended  periods  of  time,  and 
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TCIA  to  take  part  in  TreesFlorida  in  June 


TCIA  will  take  part  in  Trees  Florida 
Conference  & Trade  Show,  in  Palm 
Harbor  June  11-14, 2005. 

Trees  Florida  is  cosponsored  by: 
Florida  Chapter  of  ISA,  Florida  Urban 
Forestry  Council,  Florida  Division  of 
Forestry  and  University  of  Florida 
Extension. 

TCIA  will  have  a booth  at  the  show 
on  Monday  and  Tuesday,  June  13-14. 

Bob  Rouse,  TCIA  director  of 
Accreditation,  will  host  an 
Accreditation  seminar  at  11:30  a.m. 
on  Tuesday  the  14th. 
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Conference  Schedule  At-A-Glance 

Saturday  June  11  - Tree  Academy  (3  all- 
day seminars  plus  an  ISA  Certification 
Review  Class),  and  TCC  Meetings 

Sunday  June  12  - ISA  Exam,  Tree 
Climbing  Championship,  Family  Fun  Day, 
Kayak  Trip,  Trade  Show  Setup,  Family 
BBQ 

Monday  June  13  - Trade  Show, 
Educational  Sessions,  Silent  Auction, 
Outdoor  Tree  Climbing  School,  Awards 
Luncheon,  Opening  Reception 

Tuesday  June  14  - Trade  Show, 
Educational  Sessions,  Silent  Auction, 
Climbing  School 


The  conference  is  being  held  at  The  Westin 
Innisbrook  Golf  Resort  in  Palm  Harbor,  near 
Tampa. 


Pre-registration  must  be  postmarked  by  May  27. 
For  a registration  form  of  more  information,  call 
(941)  342-0153  or  visit  www.treesflorida.com. 
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We 
wrote 
the  book 


on... 


Transplanting. 

We’re  the  Tree  Care  Industry 
Association  (formerly  the  National 
Arborist  Association)  and  we’ve  been 
supporting  the  business  needs  of  tree 
care  companies  since  1938. 

As  an  accredited  American  National 
Standards  Institute  (ANSI)  member 
and  developer,  we  publish  and  distrib- 
ute the  A3 00  Standards  series;  Tree, 
Shrub,  and  Other  Woody  Plant 
Maintenance  - Standard  Practices. 

A300  Standards  are  used  as  guides  for 
federal,  state,  municipal  and  private 
authorities  including  property  owners, 
property  managers,  and  utilities  in  the 
drafting  of  their  maintenance  specifi- 
cations. They  are  recommended  study 
materials  for  virtually  all  US  arborist 
licensing  and  certification  programs, 
and  form  the  basis  of  most  city  and 
state  tree  maintenance  ordinances. 

Using  A300  Standards,  you  can  write 
work  specifications  that  follow  accept- 
ed industry  practices,  enabling  clients 
to  objectively  compare  bids;  "apples 
to  apples." 


If  you’re  not  writing  bid  specifications 
and  workorders  using  the  ANSI  A3  00 
Standards,  bid  requesters  and  clients 
can’t  be  certain  that  you  plan  on 
following  accepted  industry  practices. 

Like  all  A3 00  Standards,  the  sixth  and 
newest  standard.  Transplanting,  is 
developed  by  the  ASC  A3 00  Standards 
Committee,  a group  of  experts  repre- 
senting green  industry  organizations 
such  as;  TCIA,  SMA,  PGMS,  UAA, 
PLANET,  ISA,  ASLA,  ANLA,  and 
ASCA;  governmental  agencies  like 
USFS  and  NPS;  as  well  as  private  tree 
care  companies. 

Other  Standards  available  include 
Pruning,  Fertilization,  Cabling  & 
Bracing,  Lightning  Protection , and  the 
newly  released  Management  of  Trees 
and  Shrubs  During  Development. 

To  order  Transplanting, 
Call  1-800-733-2622 
or  visit 

www.treecareindiistry.org 
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when  conditions  become  favorable  they 
germinate  and  renew  the  life  cycle.  This 
allows  Phytophthora  to  survive  in  dead 
plant  tissue  for  a number  of  years 

Symptoms  may  appear  at  any  time,  but 
they  often  show  up  during  periods  of  hot, 
dry  weather.  Most  plant  damage  occurs  in 
drought-stressed  plants.  The  plant  cannot 
absorb  enough  water  from  the  soil  because 
of  the  root  damage  by  the  fungal  infection. 
Young  feeder  roots  become  dark.  Infected 
plants  cease  to  grow;  leaves  may  or  may 
not  turn  yellow.  Dried  leaves  remain  for 
sometime  on  the  plant.  Ultimately  the 
infected  plant  wilts  and  dies. 


Spraying  of  plants  with  a fungicidal  solution  in  the  spring 
during  the  normal  leaf-fail  period  will  help  to  prevent  the 
spread  of  the  fungus. 
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One  of  our  several  attachments,  the  Timber  Ax  can  cut  up  to  6" 
diameter  trees  with  as  little  as  38  hydraulic  HP,  with  reserve  capacity 
to  handle  larger  trees.  The  revolutionary  reverse  rotation  design 
with  fixed  knives  lifts  material  off  the  ground,  improving  cutting 
action  with  one  single  pass,  reducing  HP  requirements  and  minimiz- 
ing knife  wear.  Competitive  models  using  forward  rotation  rotors 
with  fixed  carbide  or  swinging  hammers  drive  uncut  material  into 
the  soil,  increasing  HP  demand  and  the  need  for  multiple  passes. 
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Control  measures 

The  best  approach  for  controlling  the 
disease  is  to  raise  disease-resistant  camel- 
lias. For  this  purpose,  use  C.  sasanqua  and 
C.  oleifera  as  understock  for  grafting.  C. 
japonica  is  highly  susceptible.  And,  how- 
ever resistant,  hybrids  are  not  immune. 
When  planted  in  poorly  drained  soils 
where  the  fungus  is  present,  these  plants 
may  also  be  infected. 

Grow  vigorous,  fast-growing  varieties. 
Purchase  disease-free  plants  from  rep- 
utable nurseries.  Examine  the  plant 
thoroughly  for  disease  symptoms  such  as 
yellowing  of  leaves,  wilting  in  the  morn- 
ing, excessive  defoliation  in  winter 
(remember  camellias  are  evergreen,  and 
healthy  camellias  do  not  shed  their  leaves) 
or  dark  discolored  roots. 

Avoid  planting  root-rot  susceptible 
plants.  If  you  cannot  avoid  it,  plant  them  in 
raised  beds  with  good  drainage.  When  the 
soil  is  clay,  amend  the  soil  with  bark,  com- 
post or  sand  to  increase  the  drainage  and 
aeration. 

Do  not  set  the  new  plant  deeper  than  the 
soil  level  in  the  container  or  the  soil  line  in 
the  nursery.  Firm  the  soil  beneath  the  soil 
ball  so  that  the  plant  will  not  settle  into  the 
bed.  Fumigate  the  soil  if  a camellia  had 
died  of  root  rot  prior  to  planting  a new 
plant. 

Use  of  fungicides  such  as  mefenoxam 
(Subdue  MAXX)  or  fosetyl-Al  (Aliette) 
to  reduce  the  spread  of  phytophthora  into 
or  among  plants,  but  these  chemicals 
may  not  kill  the  fungus  in  infected 
plants.  Treat  approximately  10  square 
feet  of  soil  around  the  plant  for  individ- 
ual plants  in  the  landscape.  Apply 
fungicides  to  20  to  30  square  feet  of  soil 
when  planting  large  shrubs. 


Leaf  gall 

The  fungus  Exobasidium  camelliae  is 
the  causative  agent  for  the  leaf  gall  in 
Camellia  sasanqua.  Susceptible  cultivars 
develop  leaf  galls  in  spring.  Infected  leaves 
and  shoots  are  abnormally  large,  thick  and 
fleshy.  Eventually  the  infected  plant  parts 
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turn  white  or  pink.  Mature  galls  rupture 
and  release  a mass  of  white  spores.  The 
galls  eventually  harden  and  become  brown. 
The  galls  rarely  severely  damage  the 
plants. 

Remove  and  destroy  young  galls  to  pre- 
vent the  occurrence  of  the  disease  next 
year.  Do  not  wet  the  leaves  when  watering. 
Humid,  shady  conditions  favor  gall  forma- 
tion. Use  chemical  controls,  such  as 
mancozeb,  before  the  infection  occurs. 

Both  “Prevention  is  better  than  cure”  and 
“Cleanliness  is  godliness”  are  true  in 
camellia  gardening.  When  diagnosis  is  dif- 
ficult, contact  the  local  cooperative 
extension  officers  or  the  American 
Camellia  Society.  Always  select  disease- 
resistant  camellia  cultivars  when  available. 


When  using  chemical  controls,  follow  the 
instructions  on  the  label  for  application  and 
disposal;  wear  protective  clothing,  mask 
and  goggles. 

Given  proper  care,  camellias  will  put 
forth  a spectacular  display  during  the 
blooming  season. 

Lakshmi  Sridharan  is  a scientist  with  a 
Ph.D.  in  molecular  biology,  botany  and 
microbiology.  She  is  author  of  “A 
Practical  Guide  to  Growing  Roses 
Successfully,  ” and  can  be  reached  via 
www.lakshmi-sridharan.com.  A 


Given  proper  care , camellias  will  put  forth  a spectacular 
display  during  the  blooming  season. 
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Looking  Back 


The  Picket  Was  Riding  a Horse 

By  Elmer  Pyke 


This  is  an  excerpt  from  a book  I am 
writing,  “Listen,  It’s  Up  the  Tree 
or  Down  the  Road.”  Reading 
TCP s September  article  about  first  aid 
for  tree  climbers  (“First  Aid  for  Tree 
Care  Crews,”  Sept.  2004)  hit  home, 
especially  Dan  Oberlies’  (vice  president 
for  risk  management  for  Lewis  Tree 
Service  Inc.)  comments.  The  name  Lewis 
Tree  Expert  Company  (the  original  com- 
pany name)  coupled  with  first  aid  kits 
really  hit  home! 

In  1954,  a man  riding  a horse  picketed 
the  Lewis  Tree  Expert  Company  over  a 
first  aid  kit.  It  was  probably  the  first  and 
only  time  a tree  company  was  picketed  on 
horseback. 

I was  working  for  Lewis  Tree  in 
Syracuse,  N.Y.,  in  1954.  James  MacIntyre, 
foreman  on  the  city  tree  removal  contract, 
and  I had  worked  together  for  some  time.  I 
had  cut  my  finger.  It  was  bleeding  and 
painful,  so  I told  Mac,  “I  need  a band-aid.” 

“We  don’t  have  any,  Elmer.” 

“Mac,  we  should  have  a first  aid  kit.  I 
need  a band-aid  - now!” 

“OK.  Take  the  truck,  go  buy  some  band- 
aids.” 

I held  my  hand  out.  Lewis  had  to  pay  for 
it. 

Mac  said,  “Get  a receipt.  Lewis  will  give 
you  the  money.” 

I drove  our  tool  truck  to  the  nearest  drug 
store  and  looked  over  their  first-aid  kits. 
They  had  kits  from  50  cents  up  to  $7. 

40 


These  are  1954  prices;  $7  would  be  like 
$70  in  today’s  money.  Looking  at  that  big 
$7  kit,  I thought,  “That’s  the  kind  of  first 
aid  kit  we  should  have.” 

It  must  have  been  pay  day  for  me  to 
have  had  that  much  money  on  me.  I told 
myself  this  was  Bob  Lewis’s  money  I was 
spending. 

I paid  for  it,  making  sure  I got  a receipt. 
I went  back  to  the  job  and  handed  it  to 
Mac.  Looking  at  it,  he  got  a funny  look  on 
his  face.  He  handed  it  back  to  me,  saying, 
“You  give  it  to  Bob.” 

We  had  our  shop  on  the  east  side  of 
Syracuse  (Eastwood),  where  we  started 
out  from.  Bob  Lewis  Sr.,  founder  of  Lewis 
Tree  Expert  Company,  usually  met  us 
there  to  give  us  our  job  orders  for  the  day. 
I have  to  admit,  I was  getting  a little  nerv- 
ous. I walked  up,  handed  him  the  receipt. 
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He  looked  at  it  and  shouted,  “I’m  not  pay- 
ing for  it.” 

I shouted,  “Yes,  you  are!” 

He  came  back  with  “No,  I’m  not!” 

I spit  out  “You  &*%$#!” 

He  then  put  his  fists  up.  This  cooled  me 
off  a little.  I couldn’t  fight  Bob.  He  had 
been  my  boss  for  10  years  - first  with 
Davey  Tree,  then  Tree  Preservation,  and 
now  Lewis  Tree  Expert  Co,  his  own  com- 
pany. I just  couldn’t  fight  him.  I had  too 
much  respect  for  him.  The  fact  that  he 
looked  like  he  could  handle  himself  pretty 
well  had  nothing  to  do  with  it.  I know  that 
you  understand  that?! 

I went  home  to  a wife,  a 1 -year-old  son, 
a soon-to-be-bom  daughter,  no  money,  no 
job.  But  I did  have  a big  beautiful  first-aid 


kit.  My  wife  didn’t  think  it  was  that  great 
though. 

I spent  the  next  few  days  worrying  about 
losing  my  job,  lack  of  money,  a wife,  son 
and  a baby  on  the  way.  The  more  I thought 
about  it,  the  more  I blamed  it  on  Lewis, 
instead  of  me.  I had  to  go  back  and  get  my 
last  pay.  As  I thought  about  it,  I got  this 
bright  idea. 

I got  two  pieces  of  plywood,  2-foot  by  2- 
foot.  I then  painted  “Lewis’s  $7.00  are 
worth  more  than  your  safety”  on  each  one. 

I did  a lot  of  horseback  riding,  and  had  a 
big  brown  and  white  pinto  of  my  own.  My 
plan  was  to  hang  the  two  signs  on  my 
horse,  one  on  each  side,  make  the  20-mile 
ride  to  Eastwood,  and  meet  Lewis  for  my 
pay.  And,  of  course,  parade  around  with 
my  horse  and  signs.  I thought  it  was  a great 
idea,  but  I didn’t  tell  my  wife  or  anybody 
else  about  it.  I guess  I was  worried  that 
they  might  think  I was  crazy! 

I started  out  early,  3 a.m.;  I wanted  to  be 
sure  to  be  there  before  anybody  else.  Well, 
it  was  a long  ride,  20  miles  at  least  one 
way,  all  on  pavement.  This  would  be  hard 
on  my  horse’s  legs  and  feet.  I got  there  just 
before  the  crews  showed  up.  I swear  their 
mouths  hung  open.  They  talked  to  me, 
briefly,  but  when  Lewis  got  there  they 
acted  like  they  didn’t  know  me. 

When  Lewis  spotted  me,  his  expression 
hardened  and  he  muttered,  “Still  a wise 

guy-” 

I came  back  with,  “I  just  came  to  get  my 
pay.” 

I gave  my  horse  some  grain,  and  then  got 
back  on  her.  I heard  somebody  holler 
“Look!  There’s  a picket  on  horseback.” 
But  Bob  Lewis  was  no  dummy.  He  gave 
the  crews  their  work  orders  and  sent  them 
on  their  way,  and  then  he  left,  leaving  me 
with  nobody  to  picket.  So  I started  the  long 
ride  back. 

Pat,  my  horse,  was  all  business  headed 
home;  I had  trouble  keeping  her  from  run- 
ning. Even  at  a trot  I was  concerned  about 


the  hard  pavement  damaging  her  legs  and 
feet.  At  West  Genesee  and  Erie  Boulevard 
she  ignored  me  and  trotted  through  the  red 
light.  Naturally,  there  was  a cop  watching 
us.  He  hollered,  “You  know  I could  give 
you  a ticket  for  running  that  red  light.” 

Oh,  no.  I can’t  afford  to  pay  for  any  tick- 
ets. But  he  let  me  go  on  that  light  - no 
ticket.  Today  I would  love  to  show  a ticket 
for  going  through  a red  light  on  a horse! 

Bob  Lewis  somehow  survived  without 
me.  He  had  the  first  million-dollar  tree  con- 
tract. Lewis  Tree  Expert  Co.  became  a 
large  company. 

A few  years  later  we  ran  into  each  other 
at  an  arborist  meeting,  shook  hands  and 
exchanged  a friendly  hello.  I had  a visit 
with  Bob  years  later.  We  had  a good  time 
talking  over  the  old  times.  I reminded  him 
of  our  confrontation  years  earlier,  saying, 


“Bob,  the  way  you  put  your  fists  up,  I had  the 
feeling  you  knew  how  to  handle  yourself.” 

He  grinned,  saying,  “I  did  some  amateur 
boxing  in  my  early  twenties.” 

I said,  “Bob,  I always  had  a feeling  it 
was  a good  thing  for  me  I didn’t  challenge 
you  when  you  put  your  fists  up.”  We  both 
had  a good  laugh  over  that. 

Bob  passed  on  not  long  afterwards.  Bob 
Lewis  was  as  great  tree  man.  He  was  also  a 
good  man.  I miss  him. 

Elmer  Pyke  was  founder  of  Elmer  Pyke 
Tree  Specialist  in  Syracuse,  N.  Y,  which  he 
sold  about  10  years  ago.  He  is  retired  and 
lives  in  Syracuse,  N.  Y Lewis  Tree  Expert 
Company  is  known  today  as  Lewis  Tree 
Service,  Inc.  It  is  100  percent  employee 
owned,  and  a top-five  line  clearance  vege- 
tation management  company.  ^ 
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Management  Exchange 


Grow  Your  Business  Through  Consulting 

By  Steven  Austin  Stovall  -tJi-  kSZ  ~ 


Potential  markets  for  arborist  consulting  services  may  include  commercial  office  complexes ; resorts , colleges  and/or  the 
landscape  companies  that  service  them. 


Business  is  good,  but  you  know  it 
could  be  better.  You’ve  garnered  a 
solid  list  of  clients  over  the  years, 
but  you’re  ready  to  take  your  business  to 
the  next  level. 

Many  successful  arborists  have  found 
that  they  can  expand  their  businesses  by 
consulting  with  entities  often  overlooked. 
For  example,  by  prospecting  such  firms  as 
commercial  properties,  golf  courses, 
resorts,  colleges,  landscape  companies  and 
so  forth,  you  can  tap  into  markets  the  com- 
petition isn’t.  Here  are  some  simple  steps 
you  can  take  to  increase  your  consulting 
business. 

Assessing  your  existing  clients 

The  best  place  to  begin  with  any  con- 
sulting endeavor  is  to  assess  your  current 
situation.  Who  are  your  existing  clients? 
Which  customers  are  your  profit  centers? 
Which  ones  aren’t?  What  kinds  of  cus- 
tomers do  you  get  along  with  best?  Worst? 

Though  you  already  know  the  answers 
to  all  these  questions,  giving  them  serious 
thought  will  assist  you  in  formulating  your 
strategy  to  expand  your  business.  In  other 
words,  you  cannot  venture  into  new  waters 
without  first  knowing  what  kind  of  craft 
you  have.  By  making  this  determination, 
you  will  more  readily  know  what  you’re 
capable  of.  For  example,  if  you  look  at 
your  client  list  and  can  easily  pick  out 
which  customers  pay  quickly  (or  never 
need  a second  notice),  pay  larger  fees,  or 
even  just  have  a strong  compatibility  with 
your  firm,  then  those  types  of  customers 
are  probably  what  you  should  be  seeking  as 
you  think  about  expansion.  On  the  other 
hand,  you  may  have  discovered  that  certain 
clients  make  unreasonable  requests,  have 
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to  be  prompted  to  send  payment,  or  are  just 
difficult  to  work  with.  Obviously,  you 
would  probably  need  to  think  twice  about 
considering  similar  customers. 

Determine  your  potential  market 

Now  that  you  have  an  understanding  of 
the  make-up  of  your  best  customers,  it’s 
time  to  think  about  where  you  want  to  take 
your  tree  care  business.  Here,  you’re  think- 
ing about  customers  whom  you  have  not 
worked  with  before,  but  know  you  have  the 
capability  and  expertise  to  do  so.  For 
example,  perhaps  you’ve  never  penetrated 
the  resort  or  golf  course  markets.  However, 
based  upon  your  company’s  background 
and  experience,  you  may  see  a solid  fit. 

Even  just  driving  around  town  or  while 
you’re  on  vacation,  you  have  probably 
noticed  a site  that  you  thought  could  use 
your  firm’s  services.  Maybe  it  wasn’t  your 
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typical  customer,  but  you  could  clearly  see 
an  unmet  need.  That’s  the  type  of  thinking 
that  will  expand  your  consulting  business. 

Of  course,  you  will  need  to  also  deter- 
mine what  additional  equipment  you  might 
need  to  serve  these  specialized  clients. 
There  may  be  unusual  circumstances  or  sit- 
uations that  you  are  not  familiar  with.  Get 
to  know  that  type  of  customer.  Make  sure  it 
is  truly  a new  customer  you  will  be  able  to 
fully  satisfy  through  your  work  and  cus- 
tomer service. 

Prospecting 

In  the  1800s,  adventurers  looking  for 
gold  in  the  western  United  States  went 
prospecting  - they  were  trying  to  find  the 
cache  that  would  make  them  instantly  rich. 
However,  they  spent  days  upon  days  of 
backbreaking  work  searching  rivers,  creeks 
and  mountains  for  the  precious  metal. 


Prospecting  for  new  customers  is  very  sim- 
ilar, and  it’s  an  appropriate  term  to  describe 
the  process.  It  requires  a great  deal  of  effort 
on  your  part,  and  it  is  that  intensive  effort 
that  will  result  in  success  for  your  tree  care 
business.  But,  you  must  be  willing  to  be 
diligent  about  it. 

Using  your  list  of  potential  markets 
(commercial  office  complexes,  universi- 
ties, law  offices,  landscape  companies, 
etc.),  it’s  time  to  determine  how  to  let 
them  know  you  exist  and  what  you  can 
do  for  them.  Sometimes,  it’s  a fairly  log- 
ical approach.  For  example,  you  can 
probably  quickly  brainstorm  all  the  col- 
leges and  universities  in  the  geographic 
area  you  serve.  Then,  it’s  simply  a matter 
of  contacting  the  grounds  department  or 
physical  plant  of  each  one  of  these  insti- 
tutions. Others  aren’t  so  easy. 
Commercial  properties  can  be  quite 
numerous  in  major  cities.  Furthermore,  it 
may  not  be  readily  apparent  who  the 
management  company  is  that  maintains 
the  grounds.  That  will  require  some  addi- 
tional research  on  your  part.  Your  local 
library  or  a search  on  the  Internet  of 
management  companies  in  your  area 
would  be  an  excellent  place  to  start. 


Also,  don’t  forget  about  professional 
associations.  Just  as  you’re  familiar  with 
the  Tree  Care  Industry  Association,  virtual- 
ly any  of  your  prospects  will  have  similar 
trade  groups.  Again,  your  local  library  will 
be  able  to  assist,  as  most  libraries  will  have 
a very  helpful  set  of  books  called  the 
Encyclopedia  of  Associations.  Here,  you 
can  find  the  representative  association  of 
basically  any  industry,  discipline,  profes- 
sion, etc.  From  their  Web  sites  or  central 
offices,  locate  their  regional  or  local  offices 
nearest  you.  This  will  help  you  build  a 
prospect  list  for  your  marketing  campaign. 

And  of  course,  don’t  forget  about  tradi- 
tional networking  events  that  may  gamer 
you  access  to  a new  type  of  customer.  For 
example,  do  you  attend  all  your  city’s 
Chamber  of  Commerce  events  and  meet- 
ings? Rotary  Club?  And  so  forth.  Though 
not  always  fruitful,  they  can  be  sources  of 
contacts  that  would  otherwise  go  unno- 
ticed. 


Hitting  the  streets 

Personal  contact  is  still  the  best  form  of 
marketing  in  existence.  Sure,  direct  mail 
campaigns,  e-mails  and  other  forms  of 


marketing  are  common  and  relatively  easy 
to  implement,  but  nothing  shows  your  gen- 
uine interest  more  than  shaking  hands  with 
a decision  maker  and  telling  him  or  her 
what  your  tree  care  business  can  do. 
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To  be  effective  though,  get  back  to  the 
basics.  Even  something  so  seemingly  mun- 
dane as  your  business  cards,  brochures,  etc. 
must  be  top  notch.  Are  you  still  crossing 
out  in  pen  an  old  phone  number  or  e-mail 
address  on  your  business  cards  every  time 
you  hand  them  to  someone  new?  Have  you 
added  new  services  to  your  firm’s  business 
that  are  not  currently  listed  in  your  compa- 
ny literature?  A polished,  professional  firm 
is  one  potential  clients  are  more  apt  to  want 
to  deal  with. 

Next,  from  your  list  of  prospects,  start 
making  cold  calls.  When  you  have  a job  to 
do  in  an  area  of  town  where  one  or  more 
prospects  are  located,  take  the  extra  few 
minutes  to  stop  by  and  leave  some  infor- 
mation for  the  key  decision  maker.  They 
won’t  call  you  if  they  don’t  know  you 
exist!  Of  course,  sometimes  it’s  not  neces- 


sarily the  easiest  task  to  do,  but  after  a few 
times  of  humbly  leaving  your  business 
card,  you’ll  get  used  to  the  process. 
Obviously  avoid  being  a pushy  salesper- 
son, but  remain  confident  and  persistent. 
Just  because  a prospect  has  not  called  you 
back  in  a year  doesn’t  mean  they’re  not 
interested.  Stop  in  again.  Remind  them  of 
how  you  can  help  maintain  their  facilities. 

Will  you  hear  “no”?  Of  course!  Expect 
it!  But,  keep  plugging  away.  Remember, 
your  competition  may  not  be  giving  up  so 
readily. 

Mail/e-mail  campaigns 

Perhaps  you  want  to  contact  many  more 
prospects  than  you  can  with  a drop-in  visit 
every  now  and  then.  An  efficient,  but  much 
less  personal  means  to  accomplishing  this 


is  to  send  your  prospects  information  about 
your  business  and  its  capabilities  through 
the  mail  or  through  e-mail.  Admittedly 
though,  e-mail  campaigns  are  rarely  suc- 
cessful - some  prospects  may  see  it  as 
“spam”  or  will  feel  that  you’re  a fly-by- 
night  company.  However,  mailing  a letter 
and  material  through  so-called  “snail  mail” 
can  achieve  better  results.  It  gives  you  a 
chance  to  showcase  your  company  through 
your  best  marketing  pieces.  But  again,  real- 
ize that  many  prospects  may  not  even  read 
the  brochures  you  send. 

If  your  marketing  efforts  aren’t  appeal- 
ing or  inviting  to  prospects,  you’ll  be  hard 
pressed  to  make  this  endeavor  work.  Is 
everything  current  in  your  literature?  Did 
you  make  good  use  of  intriguing  visuals 
(such  as  photographs  and  graphics)  to 
enhance  your  material?  Does  the  average 


Built-Rite 

Manufacturers 


A complete  line  of 
firewood  splitters, 
conveyors,  and  processors. 


The  Built-Rite  model  24  HPWS  wood 
splitter  is  ideal  for  heavy  duty  tree  service 
work.  It  is  the  only  commercial  splitter 
made  with  a single  stage  pump  for 
superior  performance  and  longevity.  We 
make  firewood  processors  for  the  part 
time  producer  or  high  production 
operations.  Our  conveyors  go  from  20' 
long  to  32'and  are  built  for  year  of  trouble 
free  service.  For  a free  video  and  brochure 
covering  all  of  our  models 

call  1-800-757-2520 
fax:  (802)  228-7293 
e-mail:  built-rite@tds.net 
web:  www.built-rite.com. 


A Great  Combination! 


2005  International  chassis  & 
a 14'  Schodorf  forestry  body 
Call  for  pricing  and  options 


Hu  lilting  c|  LiLkli  Mi.  fomtry  bisdii1*  fmr 


Call  Mike  Cassidy  for  a brochure  and  a quote  1-800-288-0992. 
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prospect  understand  how  you  are  capable 
of  serving  them?  Is  it  easy  to  contact  you? 
Making  these  evaluations  will  ensure  you 
have  marketing  pieces  that  are,  at  the  very 
minimum,  attractive  to  your  prospects. 

Think  strategically 

Remember  that  any  marketing  effort  you 
conduct  should  be  thought  through  as  thor- 
oughly as  you  do  any  site  job  for  a 
customer.  Just  as  you  would  plan  for  that 
job  and  think  through  contingencies,  safe- 
ty, equipment,  staffing,  etc.,  preparation  for 
a marketing  campaign  should  be  just  as 
detailed. 

Know  what  outcomes  you  want  to 
achieve.  Do  you  want  to  simply  enter  a 
new  market,  such  as  commercial  proper- 
ties? Or,  is  your  goal  to  acquire  10  new 


customers  that  you’ve  not  been  serving? 
Determine  a realistic  time  frame  for  your 
campaign.  For  example,  if  you’re  going  to 
rely  on  an  occasional  “cold  call”  to  attract 
new  business,  having  high  expectations  for 
returns  on  these  calls  in  less  than  a month 
is  probably  not  reasonable. 

Also,  marketing  is  not  a one-time 
event.  If  it’s  a mail  campaign  you’re 
going  to  implement,  how  many  will  you 
send  out?  How  many  mail  campaigns 
will  you  conduct  in  the  coming  year? 
What  kind  of  return  do  you  expect? 
Furthermore,  what  do  you  consider  a 
return?  Is  it  simply  a call  back?  Or  is  it  a 
contract?  And,  if  you  plan  on  cold  calls, 
what’s  your  goal  each  month?  One? 
Five?  How  will  you  define  success? 

The  answers  to  all  these  questions  will 


facilitate  your  strategy  formulation.  The  key 
to  productively  strategizing  is  advanced 
planning,  execution  and  evaluation. 

After  every  marketing  effort  you  do,  deter- 
mine how  effective  you  were.  Assess  what 
went  well  and  what  did  not.  Get  feedback 
from  your  customers  and  your  prospects. 

Remember,  the  competition  is  always  at 
your  heels.  What  you  don’t  do  satisfactori- 
ly, they  will.  Start  today  by  expanding  your 
consulting  business  to  new,  untapped  cus- 
tomers! 

Steven  Austin  Stovall  is  a professor  of 
management  at  Wilmington  College  in 
Ohio.  He  is  also  a consultant  and  trainer 
specializing  in  management,  entrepreneur- 
ing,  and  marketing.  He  can  be  reached  at 
steven_stovall@wilmington.  edu.  ^ 


G & A Equipment,  lnc>  Knoxviiie,  tn 


37’  W/H  Altec,  O.C.,  on 
1997  Ford  Superduty,  Gas,  5 Spd,  91k 
Stock  #:  1139  $17,500 


42'  W/H  Hi-Ranger  on  1997 
Ford  F-Series,  Diesel,  Auto,  A/C,  112k 
Stock  #:  1179  $16,500 


43'  W/H  Hi-Ranger  on 
2001  Trowin  IMP  BC60,  Gas,  Auto 
Stock  #:  1217  $28,000 


51'  W/H  Telelect  on 
1991  Int'l,  Diesel,  Auto,  165k 
Stock  #:  1225  $13,900 


57'  W/H  Reach  All  on  1991  Ford  F-800, 
Diesel,  6 Spd,  106k 
Stock  #:  1233  $15,500 


60'  W/H  Teco  on  1998 
Ford  F-800,  Diesel,  6 Spd,  25k 
Stock  #:  1243  $34,500 


70'  W/H  Teco  MTI  on  1991 
GMC  Top  Kick,  Diesel,  5 Spd,  93k 
Stock  #:  1257  $29,500 


55'  W/H  Altec  LR-4,  Forestry  on 
1996  GMC  Top  Kick,  Gas,  5 Spd,  73k 
Stock  #:  1261  $26,900 


57'  W/H  Hi-Ranger  on 
1990  Int’l,  Diesel,  5/2,  64k 
Stock  #:  1267  $19,500 


55'  W/H  Altec  AA-600  on 
1991  Int'l,  Diesel,  5/2,  130k 
Stock  #:  1269  $19,500 


2000  F-350  Super  Duty, 11'  Chip  Box, 
Diesel,  6 Spd,  152k 
Stock  #:  1241  $19,500 


1997  Ford  F-Series  W/  12'  Chip  Box, 
Pers  Carrier,  Gas,  5 Spd,  102k 
Stock  #:  1258  $17,500 


Visit  us  on  the  Web:  A QEA 

www.gaeq.com  ■ 


Lowest  Prices 
on  the  Market 
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Branch  Office 


Marketing  - Pizzazz  for  Peanuts 


By  Lee  Silber 


Marketing  is  a four-letter  word — 
it’s  all  about  T-H-E-M.  It  is  this 
premise  that  drives  promotion. 
You  must  (yes,  must)  make  others  under- 
stand what  you  will  do  for  them. 

Promotion  is  all  about  meeting  the  needs 
of  others  with  your  products  and  services. 
Don’t  make  them  wonder  why  they  should 
hire  you,  tell  them  - as  clearly,  concisely 
and  cleverly  as  possible.  But  most  of  all, 
tell  them  how  you  will  solve  their  prob- 
lems, make  their  lives  easier  and  help  them 
in  some  big  or  small  way.  It’s  all  about 
THEM. 

1 .  Make  THEM  understand  what  you  do. 
Word  of  mouth  is  the  best  way  to  build 
your  business.  People  will  have  a hard  time 
spreading  the  word  if  they  can’t  wrap  their 
minds  around  what  you  do.  This  is  why 
almost  every  successful  business  has  both  a 
tag  line  (a  sentence  that  sums  up  what  they 
do)  and  a brief  description  of  what  they  do. 
They  make  these  statements  interesting, 
intriguing,  informative  and  insightful. 
Most  of  all  they  explain  in  just  a few  words 
what  they  can  do  for  a potential  customer. 
Many  tag  lines  start  out  with,  “We  help 
(blank)  to  (blank)  by  (blank).”  For 
instance,  “We  help  home  owners  associa- 
tions keep  their  trees  trimmed  with  our 
proactive  approach  to  maintenance  and 
manicuring  using  clean  and  quiet  equip- 
ment.” (Or  something  like  that.) 

2.  Know  and  show  what  you  do  for 
THEM.  As  author  Zig  Ziglar  says,  “People 
don’t  care  how  much  you  know  until  they 
know  how  much  you  care  - about  them.”  It 
helps  to  know  who  your  best  customers  are 
and  how  and  where  to  reach  them  but  until 
you  start  talking  about  benefits  people  will 
say,  “Who  cares?”  You  have  to  be  ready  to 
answer  that  question.  Who  cares  about 
what  you  do?  Why  do  they  need  you  and 
what  you  do?  If  I were  my  customer,  where 
would  I go  to  look  for  my  service?  What 
would  I want?  Who  are  my  best  customers 
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Keep  in  touch  - This  is  one  of  the  thank-you  cards  used 
by  Arborwell  of  Castro  Valley  Calif.,  to  keep  in  communi- 
cation with  its  customers. 

now?  Why  do  they  use  my  services?  If 
someone  isn’t  using  you,  who  are  they  hir- 
ing and  why? 

3.  Keep  in  touch  with  THEM.  The  best 
way  to  follow-up,  stay  in  touch  and  stay  on 
top  of  people  is  with  thank-you  cards.  You 
should  buy  them  by  the  case  and  send  a 
personal  thank-you  card  for  anything  and 
everything. 

Another  way  to  follow  up  and  stay  in 
front  of  your  customers  is  by  creating  a 
newsletter  that  is  INFORMATIVE  and 
packed  with  useful  information.  Better  yet, 
make  a booklet  or  write  a book  about  what 
you  do.  An  informed  and  educated  cus- 
tomer is  a better  customer.  Through 
education  you  may  (in  a soft-sell  way) 
show  them  what  else  you  can  do  for  them 
and  other  services  they  may  need.  You 
could  create  and  host  your  own  how-to 
workshops,  demonstrations,  walking  tours 
of  properties  you  are  proud  of  followed  by 
a picnic  and  so  on. 

Another  way  to  stay  in  the  forefront  is  to 
appear  on  radio,  TV  and  in  print.  Offer 
your  services  as  an  expert  to  the  local 
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media.  Write  articles,  host  a show,  appear 
as  a guest  or  simply  create  your  own  mag- 
azine or  e-zine.  Finally,  there  is  something 
said  for  persistence.  If  it  is  a customer  you 
really  want  or  one  you  want  to  make  sure  is 
happy,  nothing  beats  a personal  visit — and 
one  where  you  show  up  with  small  gifts  is 
even  better  (a  small  banzai  tree  for  their 
office,  a coffee  mug  or  a T-shirt.) 

4.  Make  THEM  say  “Wow!”  It  is  far 
easier  to  keep  customers  than  it  is  to  get 
new  ones.  It  is  also  easier  to  make  exist- 
ing customers  into  better  ones.  How  do 
you  do  this?  At  every  point  of  contact 
they  have  with  your  company  (phone, 
billing,  e-mail,  in  person,  on  the  job,  etc.) 
you  make  them  say  “Wow!”  by  exceed- 
ing their  expectations.  You  finish  ahead 
of  schedule,  do  a little  something  extra, 
hire  friendly  and  knowledgeable  people 
who  take  the  time  to  talk  to  customers 
and  most  of  all,  you  do  what  you  say, 
when  you  say  you  will. 

5.  Impress  THEM  with  marketing  mate- 
rials. Pull  out  your  business  card.  Is  it  all 
you  want  it  to  be?  Is  it  better  than  your 
competitors?  Is  it  unique?  Is  it  profession- 
al? Your  business  card  is  two-sided,  did 
you  use  the  back  for  a testimonial  or  tree 
care  tips?  Maybe  the  back  could  be  a 
coupon  or  discount  for  first-time  cus- 
tomers. The  possibilities  are  endless.  Other 
marketing  materials  will  include  a 
brochure  (show  before  and  after  photos), 
your  letterhead  (would  your  customers 
want  you  to  use  recycled  paper),  your  e- 
mail  (do  you  always  include  a 
signature/brief  description  of  what  you 
do/monthly  special  at  the  bottom?)  and  a 
Web  site.  (Web  sites  are  a whole  workshop 
by  themselves.) 

6.  Reach  THEM  through  positive  public- 
ity. The  best  way  to  get  the  word  out  about 
who  you  are  and  what  you  do  is  by  using 
the  media  - newspapers,  magazines, 
newsletters,  e-zines,  radio  talk-shows,  TV 
news  and  interview  shows.  Start  by  pitch- 
ing story  ideas  to  your  local  media  outlets 
as  well  as  industry  specific  publications 
and  shows. 


7.  Find  creative  ways  to  market  to 
THEM.  (Below  are  several  examples  of 
how  to  promote  your  business  without  a 
big  budget.) 

Real-life  creative  self-promotion 

a.  One  consultant  sent  blank  paper  and 
crayons  and  asked  customers  to  write,  draw, 
and  color  what  they  thought  of  his  work. 

b.  The  owner  of  a small  business  sent 
Valentine’s  Day  cards  to  all  of  her  clients 
that  said,  “I  love  working  with  you,  thanks 
for  your  business.”  She  figured  everyone 
sends  Christmas  cards,  but  nobody  sends 
Valentine’s  Day  cards. 

c.  One  obscure  sculptor  started  doing 
wood  carvings  with  a chain  saw  to  gamer 
more  media  attention. 

d.  A make-up  artist  who  donates  her  time 
at  bum  centers  touched  the  doctors  so  deeply 
they  bankrolled  her  own  line  of  cosmetics. 

e.  An  appliance  store  owner  tired  of  peo- 
ple saying  they  wanted  to  shop  nearby 
stores  before  buying  gave  potential  cus- 
tomers a free  gallon  of  gourmet  ice  cream 
- that  they  had  to  take  with  them  that  day. 

f.  A psychologist’s  business  card  also 
includes  a stress  test. 

g.  A self-publisher  made  his  trade  show 
booth  interactive.  He  started  a story  and 
allowed  attendees  to  add  to  it.  The  final 
version  was  read  at  the  industry  dinner  to 
the  delight  of  all. 

h.  A hairstylist  created  flyers  that  includ- 
ed examples  of  what  kind  of  cut  goes  with 
what  shape  of  face  and  what  the  latest 
trends  are.  It  also  included  a blank  face 
where  you  could  draw  in  what  kind  of  cut 
you  wanted. 

i.  To  be  more  memorable,  one  small 
business  owner  hands  out  flowers  at  net- 
working meetings. 

j.  One  dry  cleaner  has  their  best  cus- 
tomers’ pictures  printed  on  the  paper  that 
covers  the  hanger. 

k.  This  author  keeps  a marketing  “tool- 
box” in  the  trunk  of  his  car  to  make  sure  he 
is  prepared  for  ANY  promotional  opportu- 
nity that  may  arise. 

l.  A band  performed  in  the  parking  lots  of 
large  companies  as  workers  got  off  and 
sold  CDs  and  promoted  their  club  dates. 

m.  A graphic  artist  sends  back  poorly 


designed  forms  along  with  her  brochure 
and  a rough  sketch  of  how  she  could 
improve  it. 

n.  A stmggling  wedding  photographer 
began  looking  up  birth  announcements  in 
the  paper  and  approached  new  parents 
about  portraits.  Business  is  booming. 

o.  An  aspiring  filmmaker  showed  his 
documentary  about  sharks  at  night  in  hotel 
pools.  The  media  loved  it. 

p.  One  author  includes  recipes  in  her 
mysteries  and  was  able  to  attract  the  atten- 
tion of  food  editors  who  gave  her  books 
more  attention  than  book  reviewers. 

q.  When  this  author  visits  bookstores,  he 
inserts  postcards  featuring  his  book  into 
competing  titles. 

r.  One  consultant  answers  help-wanted 
ads  to  get  freelance  work.  He  convinces 
corporations  that  it’s  cheaper  to  hire  him 
than  it  is  to  bring  in  a full-time  employee 
with  benefits. 

s.  A clever  glassblower  had  his  work- 
shop included  in  the  tourist  information 
handed  out  by  hotel  concierges. 

t.  A couple  of  actors  in  an  off-Broadway 
play  got  on  the  subway  and  performed  part 
of  the  play.  They  left  off  with  a cliff-hang- 
er and  then  handed  out  flyers  for  the  play. 

u.  A clothing  company  in  the  lifestyle 
industry  bought  a bunch  of  die-cast  metallic 
VW  vans,  put  a sticker  on  the  door  of  each 
van,  and  gave  them  away  as  a gimmick. 

v.  Here  are  a couple  of  creative  mailings 
I have  seen.  One  said,  “No  more  account- 
ing headaches  with  Berger  Accounting” 
and  included  a mini  pack  of  Tylenol. 
Others  have  included  candy  like  Hot 
Tamales,  Lifesavers,  Good  and  Plenty  and 
Runts.  They  tied  these  in  with  their  mes- 
sage and  they  worked,  too! 

w.  One  consultant  calls  into  radio  talk 
shows  and  writes  letters  to  the  editor  to  get 
his  name  (and  message)  out  there.  He  is 
usually  able  to  weave  what  he  does  into 
what  he  has  to  say. 

x.  A massage  therapist  got  a company  to 
pay  $10  per  employee  for  a 10  minute  mes- 
sage. Some  of  these  employees  became 
regular  customers. 

Lee  Silber  is  an  entrepreneur,  author  and 
speaker  This  article  was  taken  from  a pres- 
entation made  at  TCI  EXPO  Spring  in 
Long  Beach  in  March  2005.  ^ 
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Irtroduuiity 
the  newest 
addition  to  the 
Farro's  line  of 
quality  tools, 
the  FI-130PG 
■Pistol-Grip,  Non-slip 
handle  (more  comfort 
& more  control) 

•Rigid  13"  blade  with 
“Tri-edge"  teeth  for  a 
fast  & smooth  cut, 
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Classified  Ads 


Help  Wanted 


Greentrees  Inc.  of  Rochester  Hills,  Ml,  is  looking  for 
an  Experienced,  Working  Tree-Crew  Foreman  and 
Experienced  Climbers.  If  you: 

Exhibit  strong  leadership  characteristics; 

Work  productively  with  others; 

Possess  a good  attitude; 

Are  dependable;  and 

Enjoy  working  in  and  with  Trees, 

Then  you  are  the  right  type  of  person  for  this  compa- 
ny. Chauffeur’s  license  a must,  CDL  helpful!  Fax  your 
resume  to  Greentrees,  Inc.  at  (248)  852-1304  or  call 
us  at (248)  852-1105. 


ARBORIST/TREE  SERVICEMAN  - Performs  climbing, 

pruning,  spraying,  planting  and  removing  trees, 
branches  and  shrubs.  Prepares  reports  and  performs 
other  DPW  serviceman  duties  as  required.  Valid  CDL 
required  to  operate  late-model  bucket  truck. 
Educational  opportunities  to  acquire  and  maintain 
necessary  certifications  available. 

Apply  Borough  of  Hawthorne,  Administration  Office, 
445  Lafayette  Avenue,  Hawthorne,  NJ  07506;  (973) 
427-1168. 


Florida 

FT  year-round  work  in  Southeast  Fla.  High-end  com- 
mercial tree  maint.:  golf  courses,  resorts,  etc.  New 
equipment/latest  technlgy.  Ongoing  training-room  for 
advancement.  Skills  req'd:  pruning,  climbing,  aerial 
lifts.  Relocation  assist.  (561)  330-9785. 


Chicago  based  tree  and  lawncare  firm  wishes  to  hire 
a Vice-President  who  can  take  us  to  the  next  level. 
President  wishes  to  retire  in  the  next  5 years;  at  that 
time,  Vice-President  will  assume  leadership  role  and 
exercise  his  stock  option  for  partial  ownership.  If  you 
feel  you  are  currently  stuck  in  managing  a $3  million- 
plus  company  with  no  chance  of  ownership,  then  you 
are  the  person  I am  looking  for.  Discretion  is  assured. 
Send  response  to  TCIA,  Box  H100,  3 Perimeter  Road, 
Unit  1,  Manchester,  NH  03103,  or  e-mail:  classi- 
fieds@tcia.org  w/  box  H100  in  subject  line. 


Tree  Climbers  with  CDL  license  - work  at  the  Jersey 

Shore.  Steady  year-round  work,  no  layoffs,  safety- 
minded  individuals,  drug  free,  top  wages,  bonuses, 
hospital  and  dental,  sick  time,  holidays  and  vaca- 
tions. R.  T.  Davies,  Inc.  Tree  Experts.  Established 
1947.  Call:  (732)  899-0328.  Fax:  (732)  899-0498. 


Our  performance  is  over  t 


In  quality  of  workmanship 
and  equipment 

In  reliability  of  service  and 
support 

In  regard  for  the  safety  of  our 
employees  and  customers 


Put  the  strength  of  our 
experience  to  work  for  you! 

Contact  us  at 

800-943-0065 

Nelson  Tree  Service,  Inc. 

1 3477  Prospect  Road  Suite  2 1 0 
Strongsville,  Ohio  44 1 49 
Ph:  440-846-6077 
Fax:  440-846-6082 
www.nelsontree.com 


top 


TREE  SERVICE,  INC. 
National  Line  Clearance  since  1919 
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TCI  Magazine  and  Web  Ad  Rates 


TCI  Magazine 
Only 

Web  sice  Only 

w<*bile  Only 
+ Ptuno 

Til  Magazine  £ 
Webshs 

ITT  Website  A 
Photo 

Members 

$55 

$55 

$65 

$65 

$75 

$65 

$65 

$75 

$75 

$85 

Ads  running  for  six  consecutive  months  receive  $5/month  discount 
Pricing  based  on  250  characters  per  pricing  unit. 


Advanced  Tree  Care,  Mckinney,  Texas 
Entry  Level  Arborist 

Learn  how  to  become  an  arborist  and  introduce  yourself 
to  all  facets  of  tree  care  and  tree  remediation.  Train 
under  a registered,  degreed  and  licensed  arborist. 
Bachelor  degree  in  forestry,  arboriculture  or  other  hor- 
ticulture related  fields.  An  individual  with  a passion  for 
trees,  a drive  to  learn  and  a “can  do”  attitude. 

Also  looking  for  PHC  technicians,  foreman  and 
climbers.  Fax  resumes  to  the  following:  Telephone: 
(214)  544-TREE  (8733)  Fax:  (972)  569-8370  Mail: 
Advanced  Tree  Care,  590  N.  Meandering  Way, 
Fairview,  TX  75069 


Coastal  Maine 

Seeking  a crew  foreman  to  support  our  company’s 
dedication  to  excellence.  Competitive  benefits,  ongo- 
ing training,  and  employment  flexibility.  Owned  and 
staffed  by  ISA  certified  arborists.  Please  call  Jeff  at 
WellTree  (207)  721-9210.  Will  aid  in  relocation. 


Boston  Area 

Serving  the  finest  properties  from  Boston  to  Cape 
Cod,  we  are  seeking  arborists  with  the  typical  creden- 
tials to  join  our  team  of  professionals.  We  offer 
state-of-the-art  equipment,  facility,  benefits  and 
working  environment;  relocation  assistance  avail- 
able. Contact  Andy  Felix  at  Tree  Tech  Inc.,  PO  Box  302, 
Foxboro,  MA  02035;  phone  (508)  543-5644;  fax  (508) 
543-5251;  e-mail  andyfelix@treetechinc.net;  or  visit 
www.treetechinc.net. 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax  (845) 
354-3475,  or  snail  mail  us  at  Ira  Wickes/Arborists,  11 
McNamara  Road,  Spring  Valley,  NY  10977. 


amnuKD 

INDUSTRIES , INC. 

New,  From  SOUTHCO  INDUSTRIES, 
The  Exclusive  "LOGLIFT"  Representive 
to  the  Tree  Care  Industry 


Southco  Industries,  Inc. 

1 840  E.  Dixon  Blvd. 
Shelby,  NC28152 
www.Southcolndustries.com 
1-800-331-7655 


tcYa 

VOICE  OF  TREE  CARE 


"LOGLIFT"  Model  75  ZT;  1,800  lb.  cap. 
@ 28  ft.  Max.  reach. ..Top  Seat  Controls; 
Stows/Folds  with  grapple  behind  cab; 
SOUTHCO,  Model:  MP-12  or  MP-14 
Dump  Body  Package.... 
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Arborist 

Longwood  Gardens,  Inc.,  the  world’s  premier  horticul- 
tural display  garden,  located  in  Kennett  Square,  PA, 
has  an  opening  for  a full  time  Arborist.  We  are  looking 
for  an  experienced  tree  climber  who  is  proficient  in 
pruning  and  removal  operations.  This  individual  must 
be  capable  of  running  aerial  lift  trucks,  chippers, 
stump  grinders  and  other  small  equipment  used  in 
arboriculture.  We  are  looking  for  someone  with  a min- 
imum of  2 years’  climbing  experience,  and  preferably 
with  an  associates  or  higher,  in  a field  of  study  relat- 
ed to  horticulture.  ISA  Certification  is  a plus.  Must 
have,  or  be  willing  to  obtain  a Pennsylvania  Pesticide 
Applicator  License  and  CDL  Class-B  driver’s  license. 
We  offer  an  excellent  starting  salary  and  an  out- 
standing benefits  package.  Please  mail  your  resume 
with  salary  requirements  to:  Longwood  Gardens,  Inc., 
Human  Resources,  PO.  Box  501,  Kennett  Square,  PA 
19348.  Fax  (610)  388-2079  or  e-mail  jobs@long- 
woodgardens.org.  To  find  out  more  about  job 
opportunities  at  Longwood  Gardens  please  refer  to  our 
Web  site,  www.longwoodgardens.org.  EOE. 


Come  work  with  30  year  established,  family-owned 
company 

Experienced  tree  climbers  and  plant  health  care  tech 
needed.  Top  pay,  full  benefits  and  year-round  employ- 
ment. Please  call  the  Denver  Office  at  (303)  232-0666; 
fax  (303)  232-0711  or  Colorado  Spring’s  location  at 
(719)  444-8800;  fax  (719)  630-3209  or  apply  online  at 
mhttree@pcisys.net  and  specify  location. 


HAWAII 

UTILITY  LINE  CLEARANCE  BUCKET  OPERATORS.  CDL 
required.  Must  have  4 years’  utility  line  clearance 
experience.  Pay  starts  at  $16.00  per  hour,  based  on 
experience. 

CLIMBERS.  Must  have  5 years’  climbing  experience 
(including  pruning,  shaping,  rigging,  takedowns  and 
removals).  Current  driver’s  license  required  (CDL  pre- 
ferred). Pay  starts  at  $18.00  per  hour,  based  on 
experience. 

WORKING  FOREMAN.  Must  be  a Certified  Arborist 
(with  knowledge  of  disease  diagnosis  and  fertiliza- 
tion). Must  have  5 years’  climbing  experience 
(including  pruning,  shaping,  rigging,  takedowns  and 
removals),  5 years’  utility  line  clearance  experience, 
and  experience  working  with  cranes.  Current  driver’s 
license  required  (CDL  preferred).  Pay  starts  at  $19.00 
per  hour,  based  on  experience. 

Benefits  include  paid  medical/dental  insurance,  paid 
federal  holidays,  vacation  pay,  401(k)  and  profit  shar- 
ing plan. 

References  required.  Contact:  Jacunski’s  Complete 
Tree  Service,  PO.  Box  4513,  Hilo,  Hawaii  96720, 
Phone:  (808)  959-5868  / Fax:  (808)  959-0597,  or 
email  to:  jacunskis001@hawaii.rr.com 


Climber 

Atlanta  area  tree  company  requires  a climber  for  a 
removal  and  trim  crew.  Competitive  wage,  retirement 
plan,  paid  holidays,  vacation  and  bonuses.  Call  (770) 
478-1834  or  e-mail:  krowe@highstream.net. 


Help  TCIA  Transform  the  Tree  Care  Industry 

Are  you  a commercial  tree  care  expert  with  lots  of  tree 
care  business  experience?  If  you’re  an  independent  con- 
sultant, retired,  or  otherwise  able  to  demonstrate  no 
conflicts  of  interest  with  commercial  tree  care  companies 
seeking  accreditation,  you  may  qualify  to  become  an 
approved  TCIA  Accreditation  Auditor. 

We’re  looking  for  former  tree  care  company  owners, 

CEO’s,  COO’s,  directors  of  safety,  supervisors,  managers,  and  others.  You’ll  receive  training 
on  Accreditation  requirements  and  auditing  techniques  and  be  eligible  to  become  a TCIA 
approved  Accreditation  Consultant. 

If  this  sounds  like  the  business  opportunity  you’ve  been  waiting  for,  please  contact  Bob 
Rouse,  director  of  Accreditation,  at  1-800-733-2622  ore-mail  him  at  rouse@treecareindus- 
try.org 
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Entry  Level  Landscape  Architect 

Hutcheson  Horticultural  Co.,  an  established  design- 
build  firm  located  in  downtown  Woodstock,  GA,  is 
seeking  an  Entry  Level  Landscape  Architect.  The 
majority  of  our  work  focuses  on  builder  production 
work,  residential  construction,  and  high-end 
Residential  Design.  Our  designs  include  irrigation, 
lighting,  hardscapes,  planting  designs  and  water- 
scapes. 

Hutcheson  Horticultural  Co.  is  looking  for  someone 
highly  motivated  and  creative  who  is  willing  to  grow 
with  our  team  and  work  in  a fast-paced  environment. 
Strong  planting  design  background  as  well  as  graph- 
ics and  design  skills  are  key  to  meeting  with  our 
clients  and  communicating  their  needs  into  a design. 
After  selling  the  design,  the  designer  must  then  com- 
municate the  design  intent  to  the  production 
department.  Then  work  closely  with  the  landscape 
supervisors  to  ensure  proper  installation  and  cus- 
tomer satisfaction. 

We  offer  a competitive  salary,  complete  health,  dental, 
life  and  disability  insurance  plan  (Completely  paid  for 
the  employee,  with  family  coverage  available),  paid 
vacation,  IRA  investment  with  a 3%  match  after  stan- 
dard waiting  period  and  a commission/bonus  plan. 

If  interested  in  applying,  please  mail  or  e-mail  a cover 
letter  and  resume  to  the  contact  information  below. 
Education  Requirements:  Bachelor’s  Degree  in 
Landscape  Architecture 
Tammi  L.  Imbordino 
Hutcheson  Horticultural  Co. 

400  Arnold  Mill  Way 
Woodstock,  GA  30188 
(770)  924-1001 
Tammi@HutchHort.com 
Matt@HutchHort.com 


Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego-based  tree  service  com- 
pany hiring  crew  foremen,  climbers  and  groundsmen; 
minimum  2 years’  experience,  $15-$20  an  hour,  EOE. 
Certified  Arborist  a PLUS.  Benefits,  drug  screening. 
Must  have  valid  driver’s  license.  Immediate  openings, 
year-round  work.  Fax  resume  to  (760)  727-3813  or 
call  (760)  941-3992. 


DICA  Outrigger  Pad 


. Splinters  NOT 

. Delamination  pTipn i 
.Warping 

GUARANTEED” 
DICA  Marketing  Co.,  Panora,  ia  50216 

800-6 10-DICA  (3422)  FAX  641-755-4810 
www.dicaUSA.com  Email:  info@dicaUSA.com 
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Arborist  Accessories 


52Q0  Zenith  Parkway 
Loves  Park,  IL  61111 
USA 


Tve  used  Zenitti  kjnives  Far-over  3 years  and  ihey  are  Ddmisienl  performers. 
Th ey  are  as  good  if  nol  better  than  any  otter  k-nsv&s  we  have  used' 

Eddte  Anderson— MG  Tree  Service,  Leitthftald,  KY 


"Everything  about  our  chipper  knife  purchases  has  been  great  Zenifli  kiKves 
are  a Far  superior  product,  shey  last  longer  and  cost  less.  The  customer  serv- 
ice peotfe  have  been  most  h&lpFys  also ' 

Chris  Vanderhwf— Paul  Bunyan  Tree  Service  - Rwtyh  Height  MY 


Vermeer 
Model  Number 
BC1000 
DC  1800 XL 
BC1220-BC125Q 
BC1400 

BC1 800-BC200D 


Part  No. 
KCH201 09 
KCH20112 
KCH20002 
KCH20110 
KCH201 03 


Knife  Description  & Size 
Double  Edge  9"  x 4-1/2”  x 5/8" 
Double  Edge  10"  x 5”  x 5/8"  „„ 
Single  Edge  8"  x 3-1/2“  x 3/8" 
Double  Edge  8"  x 5“  x 5/8"  ...... 

Double  Edge  10"  x 5-1/2"  x 5/8 


SALE  Price 

$32.50 

$41.50 

$19.25 

$33.40 

$38.95 


4sp/undft 

Model  Number 
12"  Drum 
16"  Drum 


Knife  Description  & Size 
Single  Edge  12“  x 3“  x 3/8 
Single  Edge  16"  x 3"  x 3/8 


Part  No. 

KCH30001 

KCH30002 


SALE  Price 

$19.25 

$21.95 


To  receive  Ibis  special  pricing,  you  must  use  this  code:  06395 


Zenith  now  cames  1/2"  square  stump  cutter 
teeth  for  most  models!  Zenith  now  offers 
Samurai  pruning  saws,  the  #1  pruning  saw 
chosen  by  Iree  care  professionals.  Zenith 
Cutter  Co.  is  your  one  stop  source  for  chipper 
blades,  stump  cutter  teeth  and  pruning  saws! 


x 

S*bWt 


Stump  Cutter 

Teeth 


Pruning  Saws 


Morbark 

Model  Number 

100,  200,  290 

10,  13,  17,  2050 

Part  No. 
KCH10001 

KCH40001 

Knife  Description  & Size 

Double  Edge  7-1/4"  x 4”  x 3/8"  ,, 
Double  Edge  10-1/2"  x 5"  x 1/2" 

SALE  Price 

$20.25 

$33.95 

Brush  Bandit 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

90XP,  280XP 

KCH10004 

Double  Edge  5-3/32“  x 4"  x 1/2" 

$21.60 

100XP-250XP 

KCH10003 

Double  Edge  7-1/4“  x 4"  x 1/2" .. 

$19.20 

250XP,  254XP  after  '01 

KCH10101 

Double  Edge  7-1/4“  x 4-1/2"  x 1/2",..  $25.50 

1890  Intimidator 

KCH201 03 

Double  Edge  10"  x 5-1/2"  x 5/8" 

$38.95 
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Where  Is  Your  Career  Headed? 

Swingle  Lawn,  Tree  and  Landscape  Care  has  been  a 
leader  in  the  Denver  landscape  market  since  1947 
and  experiencing  tremendous  growth  in  recent  years. 
We  are  preparing  for  our  future  journey  to  greater 
heights  and  looking  to  add  key  positions  to  our 
already  outstanding  team: 

• Residential  Sales  Representatives  ($45K+  DOE) 

• Commercial  Sales  Representatives  ($45K+  DOE) 

• Trim  Field  Supervisor  ($40K-$55K) 

• Certified  Arborists  with  Removal  Experience  ($38K- 
$50K+) 

• Lawn  Department  Assistant  Manager  ($40K- 
$45K+) 

• PHC  Qualified  Supervisors  ($28K-$45K) 

*0ther  outdoor  production  positions  also  available 
We  offer  year-round  employment  plus  top  industry 
wages  and  benefits  including  401(k)  with  company 
match. 

If  you  are  a results-oriented  professional  and  looking 
for  a career  opportunity  with  a growing  company,  we 
want  to  talk  to  you!  Visit  our  Web  site  at 
www.swingletree.com  to  submit  an  online  application 
or  send  resume  and  salary  history  to  Dave  Vine  at: 
Swingle  Lawn,  Tree  and  Landscape  Care 
8585  E.  Warren  Ave 
Denver,  CO  80231 

Phone:  1-888-266-6629,  Fax  (303)337-0157 
E-mail:  dvine@swingletree.com 


Exciting  Career  Opportunities  for  Service 
Industry  Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  North  America 
DeAngelo  Brothers,  Inc.,  is  experiencing  tremendous 
growth  throughout  the  United  States  and  Canada  cre- 
ating the  following  openings: 

Regional  General  Managers 
Branch  Managers 

We  have  immediate  openings  in:  WA,  OR,  CA,  MA,  CT, 
MO 

We  have  immediate  openings  in  Various  Providences 
in  Canada: 

Responsible  for  managing  day  to  day  operations, 
including  the  supervision  of  field  personnel. 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years’  experience  working  in  the  green 
industry.  Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 
company-paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to: 
DeAngelo  Brothers,  Inc.,  Attention:  Paul  D.  DeAngelo, 
100  North  Conahan  Drive,  Hazleton,  PA  18201.  Phone: 
1-800-360-9333.  Fax:  (570)  459-2690.  EOE/AAP 
M/F/D/DV 


For  People  Who  Love  Trees 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta, 
Georgia;  Augusta,  Georgia;  Greenville,  South  Carolina; 
and  Charlotte,  North  Carolina,  seeks  experienced 
sales  arborists,  crew  leaders,  and  climbers  who  pos- 
sess a passion  for  excellence.  Our  crews  enjoy 
year-round  work  with  a company  that  recognizes  the 
importance  of  safety,  training,  and  exemplary  service. 
We  offer  excellent  benefits,  including  health  insur- 
ance, 401(k),  a Drug  Free  Workplace,  and  relocation 
assistance.  A clean,  valid  driver’s  license  is  required. 
A CDL  is  a plus,  as  is  ISA  certification.  Dennis 
Tourangeau  welcomes  your  call  to  discuss  your  future 
with  the  Southeast’s  premiere  tree  care  company. 

Toll  Free:  1-866-887-5555  Fax  (404)  294-0090  PO 
Box  477,  Avondale  Estates,  GA  30002  e-mail: 
dtourangeau@arborguard.com  www.arborguard.com. 


Living  Tree  Care  Inc.  of  St.  Louis,  Mo.,  is  interview- 
ing for  innovative  individuals  who  know  and  love  trees 
and  people.  Openings  for  a Health  Care  Tech, 
Arborists,  either  certified  or  willing  to  be,  and  having 
a willingness  to  learn,  and  eventually  mentor,  man- 
age and  consult.  Mention  TCIA  ad  (636)  337-8733. 


ValleyCrest  Companies  has  an  exciting  career  oppty 
available  for  a senior  tree  care  industry  professional 
in  our  national  tree  care  division. 

Position  will  provide  leadership  & overall  direction  for 
tree  care  ops  located  across  the  United  States  and 
will  be  responsible  for  profitably  growing  existing 
ValleyCrest  Landscape  Maintenance  tree  care  opera- 
tions & for  developing  successful  operations  in  new 
markets. 

This  position  also  focuses  on  integrating  tree  care 
operations  into  a national  network  with  common 
approaches  to  business  development,  recruiting, 
employee  training  & development  programs,  leader- 
ship development,  field  production  processes,  quality 
of  work,  client  service  and  retention. 

Requirements: 

• 10  + yr  arborist  services  management  experience 

• Multi-state/location  mgmt  exp 

• Tree  care  or  related  sales  & mktg  exp 

• 4 yr  degree  in  Arboriculture,  Forestry,  Hort  or  Plant 
Science 

• Exceptional  organization  & communication  skills 

• Knowledge  of  general  budget  & financial  planning 
principles 

• Travel  up  to  50% 

This  position  is  available  in  CA  or  Western  US 
We  offer  full  benefits,  a 401(k),  paid  time  off  and  paid 
holidays. 

Submit  resume  & salary  requirements  to  recruit@val- 
leycrest.com  or  fax  to  (818)  225-6835 
We  are  drug  free  & an  EOE  by  choice. 
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ValleyCrest  Companies  has  many  opportunities 

available  in  our  national  tree  care  division  due  to 
growth  in  our  operations  in  the  Western  US.  Currently, 
we  are  seeking  professionals  from  the  tree  care 
industry  who  pride  themselves  on  high-quality  work, 
outstanding  customer  service  and  leadership  capa- 
bilities. Positions  include: 

Sales  and  Marketing 

Production,  Field  and  Operations  Management 
Senior  Level  Management 
Customer  Service  & Client  Management 
Please  send  your  resume,  salary  and  geographic 
requirements  to  be  considered  for  full  time  opportuni- 
ties in  our  fast-growing  division.  Fax  to  (818) 
225-6835  or  e-mail  to  recruit@valleycrest.com 
We  are  drug  free  & an  EOE  by  choice. 


Tree  Climbers 


Operations  Mgr,  Orange  Cty 

Tree  Maintenance  Co.  searching  for  certified  arborist 
to  oversee  tree  maintenance  functions  within  busy  & 
profitable  operation.  Must  be  able  to  manage  crews, 
equipment  and  jobs.  Fax  resume  & salary  history  to 
(818)  225-2334. 


Kaiser  Tree  Preservation  Company 

Kaiser  Tree,  a leading  tree  service  in  southern  Rl,  is 
seeking  a foreman-quality  arborist  w/  5 years’  mini- 
mum bucket/climbing  experience;  CDL/truck  driving 
experience.  Pay/benefits/vacation  based  on  skill. 
Ames  (401)  640-0216. 


Foreman  Wanted  +++ 

LANDSCAPE  - HARDSCAPE  - MAINTENANCE 

And  experienced  labor  wanted  for  16  year  old 
Horticultural  Company  in  Woodstock  GA.  Experience 
required.  Must  be  able  to  take  direction  and  oversee 
crew.  Apply  in  person  at  Hutcheson  Horticultural,  400 
Arnold  Mill  Way,  Woodstock  GA  30188,  or  fax/e-mail 
resume  with  salary  requirements  to  (770)  926-1855/ 
Tammi@hutchhort.com 


Tree  climbers/sales  reps 

Enjoy  working  year  round  with  fellow  easygoing, 
skilled  employees.  Be  financially  appreciated  for  what 
you  can  produce  while  working  in  a Virginia  ocean- 
front  community.  Call  (757)  425-1995. 


We  seek  reliable,  quality-oriented  people  with  3-plus 
years’  experience.  Top  wage  based  on  qualifications. 
Good  benefits  and  bonus  plan.  Valid  drivers  license 
and  drug-free  a must.  Fax  resume  to  Arbor  Pro  (503) 
491-2834. 


Arborist/Sales  Reps 

Northern  New  Jersey-based  Tree  Care  Company  seeks 
motivated  Arborists  for  multiple  immediate  openings 
including  Climber,  Crew  Leader,  Salesman,  and/or 
PHC  Spray  Technician.  Enjoy  working  year-round  in  a 
flexible  & professional  work  environment  while  serv- 
ing the  most  affluent  communities  in  the  country.  We 
offer  an  excellent  salary,  performance  bonuses,  and 


EQUIPMENT 
FOR  SALE 

Alexander  Equipment  Company 

We  have  a huge  selection  of  used  chippers,  stump 
grinders  & tub  grinders!  Call  Matt  or  Steve  for  details 


For  Same,  It's 
Mare  Than  a Job. 

Pet  ip  I L'  With  A pitStlCWl  I'mF 

irirc^  -inti  iL  drive  for  sue-  ! 
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I At  Mmsti'u Jr  we  believe 
rh.tc  wc  :lfv  only  a*  itmng 
as  iho«  ihai  wirk  with 
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ongoing  industry  training.  Brady  Tree  Service  is  a 
growing  company  that  values  what  you  have  to  offer! 
For  Immediate  Consideration  call  or  fax  your  resume 
to:  (973)  543-5653. 


or  try  our  Web  site  at  www.alexequip.com  for  complete 
list  & pictures.  Financing  available!  We  can  ship  any- 
where! 4728  Yender  Ave.,  Lisle,  IL  60532. 

(630)  663-1400. 


Want  a Challenging  Career  with  High  Income  Potential? 


Join  Bartlett  Tree  Experts,  the  tree  care  industry  leader. 

You  will  experience  V uni  United  growth  potential  & the  use  of  cutting 
technology  & an  excellent  benefits  package  with  a 401  K.  rr^dicat : 

^ flexible  spending  accounts  V lucrative  compensation  p| 


UAnTtATT 


The  F.  A.  BARTLETT  TREE  EXPERT  COMPANY 

EQUAL  orPDKlLINiD  EMFLOTtR 

Corporate  Office:  Post  Office  Box  3067,  Stamford  Connectrafe 
Phone  <203)  323-1131  * Fax  (203)  323-3631  * i^.ba  rtiett.com 

Contact:  Carmen  Bern  os.  Manager  Employment  ^ Benefits'  r ( 
cberrios@barEJett.conn 

UNITED  STATES  | CANADA  j tR  ELAND  | GREAT  BRITAIN 
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Retiring 

Going  out  of  business  sale.  Wesley  Tree  Specialists, 
equipment  available: 

Bucket  truck  1995  diesel  55’  Teco  $28,000 
Chipper  diesel  Vermeer  1250  $12,000 
Chipper  truck  1994  F700  diesel  $20,000 
Prentice  loader  F800  $28,000 
Spray  Truck  1985  F700  500  gal  $12,000 
Spray  Truck  1987  International  600  gal  $15,000 
Spray  Truck  1991  International  1000  gal  $15,000 
Spray  Truck  1992  F600  600  gal  $12,000 
Stump  machine  Rayco  1635  $6,000 
Stump  machine  self-propel  Vermeer  252  $10,000 
Rochester,  Ml  (724)  880-2080 


Rayco  & Vermeer 
Stump  Cutter  Remanufacturing 

You  can’t  beat  our  first  order  prices. 

Retip  your  Rayco  Super  Tooth  for  only  - $3.95 
Rebuild  & Retip  your  Rayco  Super  Tooth  - $5.95 
Retip  your  Vermeer  Pro-Tooth  for  only  - $2.75 
Free  return  shipping  on  quantities  over  100 
1-888-999-1778  Toll  Free 
See  what  we  can  do  at  www.stumpcutterking.com. 
We  buy  used  Rayco  & Vermeer  Cutters. 


1984  Franklin  skidder  bucket  with  aerial  lift  45  ft. 
Selling  price  $25,000.  Call  Mike  at  1-800-858-0437 
or  (315)  323-2278. 


For  Sale  - 2000  International  4700  series  with  chip 
box  DT  466  air  brakes,  Aerial  Lift  of  Conn,  booms  all 
in  excellent  shape.  Starting  price  $48,000  and  up. 
Call  Matt  at  1-800-858-0437  or  (315)  323-2303. 


Chip  trucks,  knuckleboom  trucks,  or  log  loaders ... 

any  year,  CDL,  or  non-CDL.  We  can  custom  design  bod- 
ies and  install  on  your  truck  or  ours.  We  also  build 
grapples  for  knucklebooms.  Call  us  with  any  specialty 
truck  needs.  Call  (732)  938-5779.  Atlantic  Fabricating 
Inc.,  Sayreville,  NJ.  www.atlanticboom.com 


Boom  Truck  Parts.  Hard  to  find  Strato-Tower  parts 

You  name  it  we  got  it.  (419)  876-3818  4localbiz.com 
Click  on  Professional  Services,  Niese  Tree  Service, 
4633  Road  13-c,  Leipsic,  OH  45856. 


Allied  Equipment  of  Wisconsin 

Local  rentals,  bucket  trucks  to  70  feet,  stump 
grinders,  chippers,  aerial  lift  parts  & service.  Rayco 
parts,  Rayco  & Wood/Chuck  dealer.  We  rent  Rayco 
Hydra  stumpers/forestry  mowers,  www.alliedutilitye- 
quipment.com;  1-800-303-0269. 


Stump  grinder,  2000  Vermeer  SC752,  1 owner  well 
maintained,  75  hp.  Duetz  W600  hrs,  custom  hydraulic 
chip  - pusher  paddle,  $16,900.  SW  Missouri  (417) 
581-3183. 
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Hardware  and  software  by  an  arborist  for  the 

arborist.  For  more  information  about  the  industry’s 
best-selling  package,  call  or  write  Arbor  Computer 
Systems,  PO  Box  548,  Westport,  CT  06881-0548. 
Phone:  (203)  226-4335;  Web  site:  www.arborcomput- 
er.com;  e-mail:  phannan@arborcomputer.com 


Truck  for  Sale 

2001  Sterling  Acterra  - 185  Cummins,  turbo  diesel,  5 
spd.  Manual  transmission,  Arbortech  body  pkg.,  14  ft. 
L x 6 ft.  H x 92  in.  W;  25,500  GVWR,  400  gal.  spray 
tank  brand  new.  $38,000.  (571)  436-8020. 


Hand  fed  chippers  - whole  tree  chippers  - stump 
grinders  - horizontal  grinders  (models  from  all  major 
manufacturers)  visit:  www.banditchippers.com  or  call 
us  at  Bandit  Industries,  Inc.,  Remus,  Ml  49304. 

Ph:  1-800-952-0178  or  (989)  561-2270 
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Equipment  for  Sale 

1977  International  Aerial  Lift  65  ft,  $9,500;  Vermeer 
665  Stump  Cutter  $3,500.  Both  run  well.  (773)  586- 
2500. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


PRODUCTS 
& SERVICES 

ArborGold  Software  - Complete  job  management! 

Phone  message  center,  proposals  with  built-in  land- 
scape CAD  designer,  scheduling,  invoicing  and  more. 
Posts  to  QuickBooks.  Print  estimates  on-site  with  new 
hand-held  PCs  and  download  to  office.  Call  Tree 
Management  Systems,  1-800-933-1955.  See  demo  at 
www.turftree.com. 


IVIickey’  s Truck  & Equipment  Sales,  Inc. 

RR  2 - Box  509 
Sugarloaf,  PA  18249 


1991-96  GMC  & Ford  LRIII 
Forestry  Trucks,  60  ft.  WH 
Gas  & Diesel  low  miles 


1999  Brush  Bandit  200  XP, 
955  Hours,  86  HP,  Perkins  Diesel, 
New  Paint,  New  Clutch,  $15,900 


1997  Ford  F800  14ft  Chip  Truck 
w/ 6,000  lbs.  Crane  with  Remote, 

5.9  Cummins  Turbo  Diesel,  175  HP, 

5 Spd.,  85K  Miles,  Runs  Great.  $26,500 


Visit  Our  Website www.mickeysbuckettrucks.com.. ..for  special  offers. 


Call  Toll  Free  888-340-1756  or  570-401-3972 
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A Great  Team 


SavATree  employees  share  a devotion 
to  quality  tree  care  and  a commitment 
to  community  service.  The  sense  of  pride 
and  teamwork  created  every  day  is  a 
resource  for  continued  growth  & success. 

Now  operating  in  NY,  NJ^TMA,  PA  and 
VA,  we  are  looking  for  experienced 
arboricultural  & horticultural  professionals 
who  are  ready  to  join  a great  tree  and 
shrub  care  team. 


]?mE] 


SavAYrf.e. 

The  Tree  and  Shrub  Care  Company 

Please  fax  or  email  your  resume  to 
914-242-3934  / recruiting@savatree.com 
www.savatree.com 


TCI  6/05 
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ArborSoftWorx  is  a specialized,  feature  rich  suite  of 

software  products  for  Commercial  and 
Municipal/Campus  Arborists,  Landscapers  and  Lawn 
Care  specialists.  ArborSoftWorx  enhances  the  produc- 
tivity of  your  sales  force,  work  crews  and 
administrative  staff,  while  facilitating  the  growth  of 
your  business  and  increasing  your  company’s  prof- 
itability. Built  by  Award  Winning  Software  Engineers, 
proudly  serving  our  customers  throughout  the  U.S.A., 
Canada  and  Europe  since  1983.  Call  1-800-49- 
ARBOR  today,  or  visit  us  at:  www.ArborSoftWorx.com. 


Products  for  Bucket  Truck  Tree  Work 

Replacement  fiberglass  buckets,  booms  & guards 

For  most  brands  of  bucket  trucks 

Better  quality  & lower  prices  than  original 

Safety  accessories  - great  quality  and  prices 

Bucket  liners  & scuff  pads 

Boom  strap  for  safety  harness  kit 

Boom  mount  for  safety  harness  kit 

Efficiency  accessories  - best  in  the  industry 

Bucket  mount  chain  saw  holders  with  hard  plastic 

liners 

Boom  mount  pole  saw  holders  for  hydraulic  & gas 
saws 

Hanging  steps  for  getting  in  and  out 

Bucket  covers  - vinyl  or  fiberglass 

Stress  reduction  accessories 

Patented  thigh  brace/tool  tray  to  reduce  back  strain 

Stress  relieving  and  slip  reduction  floor  mats 

Call  1-800-747-9339  orseewww.buckettruckparts.com 

for  catalog  & photos.  Plastic  Composites  Company, 

8301  N Clinton  Park  Dr,  Fort  Wayne,  IN  46825  (260) 

484-3139  Fax  (260)  483-2532. 


BUSINESSES 
FOR  SALE 


Come  to  sunny  Florida  and  purchase  profitable  tree 
service.  Owner  in  business  over  37  years  - good  rep- 
utation and  repeat  business  - Owner  retiring. 
Business  and  equipment  too  much  to  list  - great 
working  crew.  $500,000  cash/trade  - owner  will  par- 
tially finance,  land  negotiable.  Call  (727)  541-3888. 


30  year  old  well  established  tree  corporation  locat- 
ed in  Beverly  Hills,  Pacific  Palisades,  Santa  Monica 
area  - owner  retiring  - All  computerized,  2 trucks, 
chipper,  2 grinders  & more.  Call  (310)  454-6871. 
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International  Society  of  Arboriculture’s 
81st  Annual  Conference  & Trade  Show 


Gaylord  Opryland  Resort  & Convention  Center  • Nashville,  TN 
August  6-10,  2005 

Conference  Highlights 

• Hear  from  industry  experts  such  as  Dr.  John  Ball,  Dr.  Kim  Coder,  Dr.  Jim  Clark,  Dr.  Bruce 
Fraedrich,  Ken  James,  Jim  Urban,  and  many  others 

• Presentations  covering  hot  topics  such  as  Invasive  Pest  Management,  International  Tree  Failure 
Database,  Responding  to  Storms,  Tree  Dynamics,  Pruning,  Plant  Health  Care,  and  more 

• ISA  Certified  Arborist  CEUs  available 

• 29th  International  Tree  Climbing  Championship 


NASHVILLE; 


Ways  to  Save! 

Take  up  to  $85  off  a full  conference 

registration  by  signing  up  before  June  13,  2005. 

SAVE  more!  Take  an  additional  $20  off 

a full  conference  registration  when  you  book 
your  hotel  through  the  ISA  Housing  Center  at 
the  same  time  you  register  for  the  conference. 

Multiple  employee  discount 
for  companies* 

1 0%  off  with  1 0 or  more  employees 

* Employers  must  contact  Jessica  Marx, 

Conference  Manager,  at  (217)  355-9411, 
ext.  24,  or  jmarx@isa-arbor.com  to  inquire. 

Why  Wait? 

Register  Today! 

Call:  (330)  425-9330 
Web:  www.isa-arbor.com 
Fax:  (330)  963-0319 

Mail:  ISA  Registration  and  Housing  Center 
PO  Box  714246 
Columbus,  OH  43271-4246 


Tentative  Schedule  at  a Glance 


Friday,  August  5 

7:00  p.m.  - 9:00  p.m. 

Saturday,  August  6 

8:00  a.m.  - 4:30  p.m. 

1:00  p.m.  - 5:00  p.m. 

1:00  p.m.  - 6:00  p.m. 

4:30  p.m.  - 6:30  p.m. 
4:30  p.m. 

6:00  p.m. 

Sunday,  August  7 

7:30  a.m. 

9:00  a.m.  - 4:00  p.m. 


7:00  p.m.  - 8:00  p.m. 
8:00  p.m.  - 10:00  p.m. 

Monday,  August  8 

8:00  a.m.  - 10:00  a.m. 
10:00  a.m.  - 4:00  p.m. 


1:00  p.m.  - 5:00  p.m. 
5:30  p.m.  - 8:30  p.m. 

Tuesday,  August  9 

8:00  a.m.  - 10:00  a.m. 
10:00  a.m.  - 4:00  p.m. 


1:00  p.m.  - 5:00  p.m. 


ISA  President’s  Reception 


ITCC  Preliminary  Events 
Tree  Academy  Workshops 

Field  Day  at  Ellington  Agricultural  Center,  including  outdoor 
equipment  demonstrations,  Kids’  Climb,  entertainment,  and  more! 
ITCC  Reception 

Tour  des  Trees  arrival  and  Ceremony  at  Field  Day 
ITCC  Awards  Ceremony 


TREE  Fund  Golf  Tournament 

Field  Day  at  Ellington  Agricultural  Center,  including  outdoor 
equipment  demonstrations,  ITCC  Masters’  Challenge,  Kids’  Climb, 
entertainment,  and  more! 

Opening  Ceremony 
Welcoming  Reception 


Opening  General  Session 
Trade  Show  Floor  Open 

Climbers’  Corner  Live  Demo  Tree,  raffle  drawings,  ‘Passport  to 
Prizes’,  and  scheduled  product  demonstrations 
Educational  Sessions 
TREE  Fund  Gala  Auction  & Reception 


General  Session 
Trade  Show  Floor  Open 

Climbers’  Corner  Live  Demo  Tree,  raffle  drawings,  ‘Passport  to 
Prizes’,  and  scheduled  product  demonstrations 
Educational  Sessions 


Wednesday,  August  10 


9:00  a.m.  - 11:30  a.m. 
11:30  a.m.  - 1:00  p.m. 
11:30  a.m.  - 1:00  p.m. 
11:30  a.m.  - 1:00  p.m. 
11:30  a.m.  - 1:00  p.m. 
1:00  p.m.  - 5:00  p.m. 
6:00  p.m.  - midnight 


Educational  Sessions 

SCA  Annual  Business  Meeting  and  Luncheon 
AREA  Business  Meeting  and  Luncheon 
SMA  Luncheon 

UAA  Business  Meeting  and  Luncheon 
Educational  Sessions 
ISA  Closing  Banquet 
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REPORTER 


> NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


Accreditation  list  growing  fast 


TCIA  Accreditation  means  that  the 
companies  that  achieve  this  highly 
valued  designation  have  undergone 
a rigorous  application  process,  including 
an  all-day  on-site  visit  of  their  facilities 
and  work  sites.  Here  is  a current  list  and 
status  of  companies  in  the  program. 


PENNSYLVANIA 

Gary’s  Tree  & Shrubbery  Service,  Inc.,  Emmaus 

SOUTH  CAROLINA 

Schneider  Tree  Service/Terracare,  Taylors 

WISCONSIN 

Buckley  Tree  Service,  Inc.,  New  Berlin 
Wachtel  Tree  Science  & Service,  Merton 


In  the  Accreditation  process 

ARIZONA 

Integrity  Tree  Service,  Inc.,  Scottsdale 


Accredited  Companies 

COLORADO 

The  Natural  Way,  Inc.,  Englewood 
Swingle  Tree  and  Lawn  Care,  Denver 

CONNECTICUT 

SavATree,  Norwalk 
SavATree,  Old  Saybrook 

ILLINOIS 

Winkler’s  Tree  Service,  Bellwood 

MARYLAND 

Mead  Tree  and  Turf  Care,  Inc.,  Lisbon 

MASSACHUSETTS 

C.L.  Frank  & Company,  Northampton 
Tree  Specialists,  Inc.,  Holliston 

MICHIGAN 

Owens  Tree  Service,  Attica 

MINNESOTA 

Top  Notch  Treecare,  Plymouth 
Rainbow  Tree  Care,  St.  Louis  Park 

MONTANA 

Bozeman  Tree  Service,  Inc,  Bozeman 

NEBRASKA 

Terry  Hughes  Tree  Service,  Gretna 

NEW  JERSEY 

SavATree,  Wyckoff 

NEW  YORK 

SavATree,  Mamaroneck 

OHIO 

McCullough’s  Tree  Service,  Zaneville 

OREGON 

Collier  Arbor  Care,  Clackamas 


CALIFORNIA 

Arborwell,  Castro  Valley 
Artistic  Tree  Care,  Escondido 
Baldwin  Tree  Care,  Inc.,  El  Cajon 
Bill’s  Tree  Care,  Santa  Barbara 
Finch  Tree  Surgery,  Inc.,  San  Gabriel 
Peninsula  Tree  LLC,  San  Jose 
Tree  Pros,  Inc,  Citrus  Heights 

COLORADO 


Arborworks  Tree  Care,  Inc.,  Fort  Collins 

CONNECTICUT 

Almstead  Tree  & Shrub  Care  Co.,  Stamford 
Dennis  Panu  Arborist  Inc,  Thompson 
Family  Tree  Care,  LLC,  Guilford 
Total  Tree  Care,  Cheshire 

DELAWARE 

Kerns  Brothers  Tree  Service,  Wilmington 

FLORIDA 

Arborcare,  Inc,  Hialeah 
Kelley’s  Tree  Service,  Inc,  Lakeland 
Langston  Tree  Service,  Inc,  Trenton 

GEORGIA 

Southeast  Arbor  Management,  Inc,  Dahlonega 

IDAHO 

Grace  Tree  and  Forestry,  Hayden 

ILLINOIS 

Autumn  Tree  Care  Experts,  Inc,  Glenview 

INDIANA 

The  Tree  Mann,  Inc,  Laporte 

KANSAS 

Shawnee  Mission  Tree  Service,  Shawnee 

MAINE 

WellTree,  Inc.,  Brunswick 


MASSACHUSETTS 

Barrett  Tree  Service,  Sheffield 
Hartney  Greymont,  Inc,  Needham 
Tree  Tech,  Inc,  Foxboro 

MINNESOTA 

Ostvig  Tree,  Inc,  Wayzata 
S & S Tree  & Horticultural,  Saint  Paul 

MISSOURI 

Poor  Boy  Tree  Service,  Fair  Play 

NEW  HAMPSHIRE 

Broad  Oak  Tree  & Shrub  Care,  Inc,  Milford 

NEW  JERSEY 

Almstead  Tree  & Shrub  Care  Co.,  Wyckoff 
Garden  State  Tree  & Lawn,  LLC,  Hampton 
Tamke  Tree  Experts,  Inc,  Liberty  Corner 

NEW  YORK 

All  Seasons  Tree  Service,  Cohoes 

Almstead  Tree  & Shrub  Care  Co.,  New  Rochelle 

Almstead  Tree  & Shrub  Care  Co.,  Hawthorne 

Harder  Services,  Inc,  Hempstead 

Sterling  Tree(Lorax  Landscaping  Corp.),  Islip  Terrace 

Wonderland  Tree  Care,  Oyster  Bay 

NORTH  CAROLINA 

Heartwood  Tree  Service,  LLC,  Charlotte 

OHIO 

Back  Tree  and  Landscape,  Inc,  Cincinnati 

OKLAHOMA 

English  Tree  Service,  Inc,  Oklahoma  City 

OREGON 

General  Tree  Service,  Clackmas 

PENNSYLVANIA 

Arborist  Enterprises,  Inc,  Lancaster 
Good’s  Tree  Care,  Inc.,  Harrisburg 
Lou  Giroud  Tree  Service,  Huntingdon  Valley 

TENNESSEE 

AJ’s  Tree  Service,  Muefreesboro 

TEXAS 

Preservation  Tree  Services,  Inc,  Dallas 

VIRGINIA 

Arborcare  Professional  Tree  Service,  Rockville 
Big  'O’  Tree  & Lawn  Service,  Inc.,  Stuarts  Draft 
RTEC  Tree  Care,  Falls  Church 

WISCONSIN 

American  Tree  Experts,  Inc.,  New  Berlin 
Crawford  Tree  & Landscape  Services,  Inc.,  Milwaukee 
Hamm’s  Arbor  Care,  Inc.,  Pardeeville 
St.  Croix  Tree  Service,  Inc.,  Roberts 
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Safety  on  the  agenda 


The  TCIA  Safety  Committee  met  on 
Feb.  8 in  Los  Cabos,  Mexico,  at  the 
Winter  Management  Conference. 
Because  a short  meeting  was  necessitated 
by  the  overall  conference  schedule,  the  20 
members  present  took  the  opportunity  to 
review  the  recent  activities  of  the  commit- 
tee and  TCIA  staff  relative  to  Outcome 
Two,  reducing  accidents  and  improving 
worker  safety. 

Working  Group  Updates 

► Standards  & Best  Work  Practices 
(SBWP)  - Andrew  Salvadore  reminded 
everyone  of  pending  regulatory  revisions 
for  1910.269  and  1910.67  for  which  the 
committee  had  provided  input.  Several 
members  requested  copies  of  SBREFA 
comments  submitted  by  TCIA  board  mem- 
ber Tom  Golon  and  TCIA  Z133 
representative  Paul  Markworth  to  orient 
them  to  the  issues.  Members  requested  to 


be  kept  abreast  of  dialogue  with  the  EEI 
coalition  on  1910.269  revision.  Members 
suggested  follow-up  with  the  Edison 
Electric  Institute  regarding  utility  compa- 
nies forming  their  own  “regulations.” 

► Benchmarking  - Peter  Gerstenberger, 
TCIA  senior  advisor  for  Safety,  Compliance 
& Standards,  reviewed  changes  to  the 
Illness  & Injury  Survey’s  content  and  TCIA 
staff’s  ongoing  effort  to  create  a Web-based 
survey.  Joe  Tommasi  and  Dan  Oberlies 
opened  up  discussion  on  various  hardships 
that  larger  companies  would  experience  in 
data  collection  and  submission.  Tommasi 
proposed  using  NCCI  cause  coding  in  the 
survey  to  facilitate  reporting,  and  Oberlies 
felt  that  there  had  to  be  a means  to  provide 
“installments”  of  data. 

After  Gerstenberger  discussed  the  addi- 
tion of  two  “leading  indicator”  questions  to 
the  new  survey  format,  John  Hendricksen 


advocated  the  collection  of  near-miss 
information. 

► Teaching/Mentoring  - Gerstenberger 
related  this  subgroup’s  initiative  to  form  a 
group  of  safety  mentors  from  within 
TCIA’s  membership. 

► Mobilizing  Our  Profession  - Keith 
Sheriff  and  Gerstenberger  reviewed  the 
development  and  use  of  training  content  to 
spread  the  safety  message  through  a grow- 
ing network  at  regional  arborist  meetings. 

TCIA  products,  services  and  initiatives 

On  tap  for  release  in  2005  are  the  fol- 
lowing program  titles:  Crane  Best 
Practices;  EHAP  update;  Model  Company 
Safety  Program  update;  Right  to 
Know/HAZCOM  Station;  DOT  work  zone 
setup  compliance  kit(s);  Pesticide  spill  kit; 
Hydraulic  spill  kit 


YESL.WE  DO  SKIDSTEER  GRINDERS 


SEVEN  MODELS  AVAILABLE  WITH  THE  SAME  VERY  HIGH  QUALITY  AND  VERY 
HIGH  PERFORMANCE  WE  ARE  KNOWN  FOR  ON  OUR  TRACTOR  MOUNTED  GRINDERS 


• POWERFUL  • PROVEN  • PATENTED  • PERFORMERS 


• Performance  equal  to  50-80  HP  engine  driven  grinders 
•Super  robust  construction 

• Full  X-Y-Z  cutter  head  motion 

• Italian  radial  piston  hydraulic  motor 

• Wheel  support  via  tapered  roller  bearings  in  a sealed  oil  bath 


• Blanchard  ground  O.D.  turned  cutter  wheel 

• 2”  dia.  bushed  pivot  pins 

• 24”  depth  capability 

• Integral  backfill  blade 

• Unmatched  quality,  performance,  reliability,  and  profitability 


1MH=1;1 


Frankfort,  Indiana 
Ph:  765-659-1524 
www.ptostumpgrinders.com 


PTO 
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Hours  of  Service  and  Arborists 


DRIVER’S  DAILY  LOG  BOOK 


A new  member 
benefit 

Commercial  drivers  covered  by  Federal 
Motor  Carrier  Safety  Regulations 
(FMCSR)  became  subject  to  new  hours  of 
service  regulations  (Part  395)  on  January  4, 
2004.  Designed  to  keep  tired  drivers  off  the 
road,  these  regulations  apply  to  over-the- 
road  drivers  and  treeworkers  alike. 
Compliance  can  generally  be  accom- 
plished by  avoiding  regulated  behavior. 

Treeworkers  are  generally  eligible  for  a 
100  air-mile  radius  exemption  if  they  work 
less  than  12  hours 
in  a given  day. 
However,  during 
the  “busy”  season 
or  after  being  side- 
lined by  bad 
weather,  long  work 
days  are  more  like- 
ly. When  this  happens,  having  TCIA’s 
Driver  s Daily  Log  Book  will  ease  regula- 
tory compliance. 

Compliance  requires  attention  to  three 
primary  items:  limiting  the  hours  driven, 
limiting  the  hours  on  duty  and  maintaining 


a record-of-duty  status  (log)  for  each  24- 
hour  period.  Once  logging  is  required  of  a 
driver,  the  driver  must  maintain  a current, 
duplicate  log  for  a minimum  of  seven  con- 
secutive days,  including  days  off.  This  is 
where  TCIA’s  Drivers  Daily  Log  Book 
comes  in,  providing  a compliant  format 
with  instructions  on-hand.  Companies  are 
then  required  to  keep  the  records-of-duty 
status  for  six  months. 

More  details  on  hours-of-service 


requirements  can  be  found  in  TCIA’s 
FMCSR  Compliance  Guide  for  Arborists 
(available  at  our  online  store, 
www.treecareindustry.org/store/)  or 
through  www.fmcsa.dot.gov/rules-regula- 
tions/administration/  fmcsr/ 395  .htm. 

A sample  log  was  included  with  the  May 
Reporter  as  a FREE  member  benefit  of  the 
month.  Additional  copies  may  be  ordered 
for  a members-only  price  of  $1.65  each. 
Call  1-800-733-2622  for  details. 


j 
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OSHA  looking  at  tree  care 


If  your  company  operates  in  OSHA 
Region  III  (DC,  DE,  MD,  PA,  VA  and 
WV),  you  should  be  aware  that  OSHA 
recently  informed  the  green  industry  of  a 
two-part  outreach  initiative  to  all  landscape 
and  tree  care  operations  within  the  Region. 

In  the  first  phase  (duration  unknown), 
OSHA  offers  assistance  through  its  consul- 
tative offices  and  in  the  second  phase,  they 
start  enforcement  visits  and  fines. 
Inspections  will  concentrate  on  sprains  & 
strains,  electrical  hazards,  noise,  amputa- 
tion, heat  stress,  fall  hazards,  struck-bys, 
and  any  other  “plain  view”  hazards 
encountered. 
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Please  keep  in  mind  that  just  because 
your  firm  may  not  be  on  OSHA’s  mailing 
list  to  have  received  this  notification,  you 
are  nevertheless  affected  by  the  initiative 
just  like  any  other  company. 

Now  is  a very  good  time  to  give  your  safe- 
ty & compliance  program  a checkup,  and  to 
take  measures  to  avoid  problems  in  the 
future.  TCLA  recently  sent  you  a pamphlet, 
“How  to  Survive  an  OSHA  Inspection.” 
This  might  be  a good  time  to  read  it. 

If  you  take  care  of  safety,  compliance 
largely  takes  care  of  yourself.  You  can  kick 
start  your  safety  program  with  products 

TREE  CARE  INDUSTRY  - JUNE  2005 


that  TCI  A offers.  Key  products  you  should 
consider  using  are  the  Model  Company 
Safety  Program  and  Tailgate  Safety.  Please 
call  us  at  1-800-733-2622  to  learn  more 
about  our  programs  or  to  place  an  order. 

Finally,  if  you  have  been  considering 
Accreditation  for  your  business,  this  would 
be  a great  time  to  start  the  process. 
Recently,  the  processes  put  in  place  to  ful- 
fill Accreditation  requirements  allowed 
one  member,  in  a circumstance  similar  to 
this  one,  to  sail  through  an  OSHA  inspec- 
tion. To  learn  more  about  Accreditation, 
call  1-800-733-2622  and  talk  to  Katherine 
Ritchotte  (ext.  113)  or  Bob  Rouse  (117). 


$ 


To  get  this  contract, 
you’ll  need 

impeccable  credentials 


Why  Choose 
an  Accredited  Tree 


Care  Company? 


Stability  and  Staying  Power 


This  Self  Made  Hotelier  Knows 
a Thing  or  Two  About  Contracts 

He’s  built  a multi-property  chain  of  extended  stay 
hotels  that  offer  large  suites  and  personalized  service, 
and  despite  a rapidly  changing  environment  and 
intense  competition  from  some  of  the  larger  players, 
his  operations  are  profitable  and  his  property  invest- 
ments are  appreciating. 

This  entrepreneur  credits  his  success  to  running  his 
business  with  a very  concise  plan  that  covers  subjects 
such  as  organizational  structure,  employee  relations, 
financing,  owner’s  equity,  marketing,  operations  and 
regulatory  compliance. 


The  Importance  of  “Curb  Appeal” 

In  the  hotel  business,  a property's  landscaping  sends  a statement 
to  the  guest  about  quality.  Our  owner  knows  this.  He  under- 
stands the  importance  of  hiring  qualified  experts  to  care  for  his 
property.  He’s  aware  that  his  investment  in  trees  and  shrubs  is 
best  protected  by  qualified  arborists.  He  recognizes  quality  in 
workmanship  when  he  sees  it  and  he  isn’t  afraid  to  pay  because 
he  knows  his  guests  arc  more  likely  to  return  if  his  property  is 
kept  up  as  well  as  their  own. 


Special  thanks  to  PACT  Partner,  Morbark,  Inc.  for  supporting  TCIA  Accreditation. 

k\W/ 


There’s  more  than  one  tree  care  firm  with  the  mix  of 
services  and  personnel  that  could  satisfy  this  owner’s 
needs.  In  fact,  there  are  many  talented  employees 
working  under  veiy  knowledgeable  managers  in  the 
urban  areas  where  his  properties  arc  located. 

But  not  all  of  these  firms  will  qualify  to  win  his  con- 
tracts. That’s  because  he  looks  beyond  the  required 
individual  skills  and  expertise  to  the  core  businesses 
behind  them. 


He  does  this  because  there’s  too  much  at  stake  to 
contract  with  the  wrong  outfit.  It’s  all  about  reducing  risk.  He 
wants  his  contractors  to  have  stability  and  staying  power  so  they 
can  grow  alongside  his  own  company.  That’s  why  he’ll  spend  the 
time  to  look  for  service  firms  that  he  considers  well  managed. 
That’s  why  he’ll  choose  a tree  care  company  that  is  Accredited 
by  the  Tree  Care  Industry  Association. 

If  you  want  to  do  business  with  the  hotelier  - and  the  scores  of 
owners  and  managers  who  preside  over  well-run  businesses  in 
your  area  - show  them  that  you  run  your  business  well. 


Get  Accredited.  Call  1-800-733-2622 
or  visit  www.treecareindustry.org 


Please  circle  50  on  Reader  Service  Card 


Tree  News 


Vine  & Branch  Award  honors 
tree  preservation  plan 

This  year’s  Vine  & Branch  Inc. 
Excellence  in  Urban  Forestry  Award  hon- 
ored a student  team  that  presented  a plan  to 
preserve  trees  during  construction  of  a pro- 
posed home. 

This  privately  sponsored  award  recog- 
nizes student  achievement  at  Purdue 
University  in  urban  tree  care  and/or  plan- 
ning. While  the  specific  project  varies  from 
year  to  year,  the  award  recognizes  the  abil- 
ity of  the  students  to  apply  classroom 
theory  to  real  world  situations. 

Some  of  the  suggested  planning  ideas 
included  fencing  trees  prior  to  construc- 
tion, fertilization  of  specimens  to  be 
preserved,  proper  pruning  of  trees  using 
ANSI  specifications  with  certified 
arborists  and  registered  consulting 
arborists. 

This  year’s  winning  team  included  Troy 


Williams,  Nutley,  N.J.;  Michelle  Williams, 
La  Porte,  Ind.;  Andrew  Kennedy,  Mount 
Vernon,  Ind.;  Justin  Rhodes,  Ft.  Wayne, 
Ind.,  and;  Ryan  Woods,  Jasper,  Ind.  After 
presenting  a written  report  each  student 
team  met  with  and  presented  their  plan  ver- 
bally to  Judson  R.  Scott,  registered 
consulting  arborist  and  president  of  Vine  & 
Branch;  Andy  Pell,  chief  organizational 
officer  of  Vine  & Branch,  and;  Eric  Holt, 
architect  with  RDS  Design,  Inc. 

The  award  includes  a cash  prize  given  to 
the  winning  student  or  team  with  recogni- 
tion being  made  on  a permanent  award 
plaque  which  will  hang  in  the  Forestry 
Department  building. 


New  EAB  restrictions  in  Ohio 

According  to  the  Toledo  Blade  newspa- 
per, the  Ohio  Department  of  Agriculture  in 
mid  April  added  Hancock  County’s  Allen 
Township  to  its  list  of  areas  facing  severe 
restrictions  for  ash  wood.  Anyone  caught 


Heaver  Squeezer 

Skid-Steer  Grapple  a Wlncft  Attachment 


* 360-'  Continuous  Rotation 
- Yta  54'Giip  Ar-ea 

* Standard  Hydraulics 
*8,600  lb  Safe  Work!  reload 

* SmaiferMradpI  Avadafcjl? 
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* Optional- 9J  2 or  15,0001b. 
Warn  WHvth 

* Universal  Quick  Attach 

* Class  Wim  3-Point 
Attachment  Avaitobte 
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moving  ash  trees,  branches,  wood  chips, 
bark,  and  nonconiferous  firewood  out  of 
restricted  areas  could  be  fined  up  to 
$4,000,  state  agriculture  officials  warned. 

Allen  Township  was  added  to  the  list  of 
areas  facing  scrutiny  because  of  the  dis- 
covery of  infested  ash  trees  in  northern 
Hancock,  where  emerald  ash  borers  were 
found.  Ohio  has  a statewide  quarantine  on 
ash  wood,  which  prohibits  the  movement 
of  ash  materials  and  firewood  from 
Michigan  into  Ohio. 


Feds  nix  emergency  EAB 
funds  for  Michigan 

According  to  the  Petosky  (Mich.)  News- 
Review  in  late  April,  U.S.  Agriculture 
Secretary  Mike  Johanns  has  told  Michigan 
Gov.  Jennifer  Granholm  that  the  federal 
government  can  provide  no  additional 
emergency  financial  aid  to  fight  the  emer- 
ald ash  borer  (EAB),  at  least  until  2006 
federal  budget  allocations  have  been  made 
next  fall. 

In  response,  Dan  Wyant,  director  of  the 
Michigan  Department  of  Agriculture, 
wrote  Johanns  that  waiting  for  the  2006 
appropriations  process  will  be  too  late  to 
impact  Michigan’s  efforts  to  eradicate  the 
ash  borer  through  the  rest  of  the  year. 
Wyant  said  the  effort  to  eradicate  the  emer- 
ald ash  borer  nationwide  hinges  on  what  is 
done  during  the  balance  of  2005. 

The  emerald  ash  borer  has  already 
destroyed  millions  of  ash  trees  in  southeast- 
ern Michigan  and  has  spread  to  outlying 
areas  throughout  the  state,  including  isolat- 
ed pockets  in  Northern  Michigan.  ^ 


Send  your  news  item  to: 

Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@treecareindustry.org 
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From  the  Field 


Stubborn  Equipment  Saves  a Life 


Stefanie  Freele 


If  you’ve  tried  everything  logical  to  fix 
your  equipment  and  yet  it  still  won’t 
work,  maybe  you  should  breathe 
deeply,  count  to  10  and  take  a closer  look 
around  you.  The  lack  of  productivity  might 
be  a message. 

That’s  exactly  what  happened  to  Seth 
Lewers,  owner  of  Lewers  Tree  Service,  on 
a job-site  in  Santa  Rosa,  California. 

When  the  starter  switch  went  out  for  no 
apparent  reason,  the  line  skidder  was 
parked  unproductively  for  the  day.  If  the 
skidder  had  not  been  incapacitated,  the  last 
three  logs  that  would  bring  this  job  to  a 
timely  finish  would  have  been  decked  with 
the  other  logs  on  their  proper  side  of  the 
landing.  The  machine  would  have  also 
stacked  the  loose  brush  around  and  under- 
neath the  logs. 

The  following  morning  Seth  arrived  and 
installed  a brand  new  starter  switch. 
However,  the  new  switch  clicked  once  and 
died  also.  Not  as  concerned  with  having 
the  proper  switch  as  much  as  completing 
the  job,  Seth’s  first  mechanical  instinct, 
generated  from  years  of  tutelage  under  his 
father,  was  to  arc  the  two  wires  together  on 
the  starter  and  “she  would  go.”  As  he  was 
reaching,  screw-driver  in  hand,  toward  the 
starter,  a crew  member  who  took  “real” 
mechanical  classes  advised  that  Seth’s 
home-remedy  would  only  compound  the 
problem  by  frying  the  starter  post.  In  frus- 
tration, Seth  yelled  “You’re  right”  and 
javelined  the  screw-driver  across  the  yard. 
It  landed  alongside  the  side-cover  that  was 
thrown  the  night  before  during  his  previous 
anger  release  (as  learned  in  Anger 
Management  101),  which  stemmed  from 
90-plus  degree  weather  and  the  delay 
caused  by  the  malfunction.  Upon  calming 
himself  - and  making  sure  there  were  no 


witnesses  to  his  outburst  - he  took  those 
deep  breaths  he  recommends  to  the  rest  of 
his  crew  when  they  are  “bent”  by  the  toils 
of  the  day,  and  went  to  retrieve  the  ill-treat- 
ed items. 

As  he  leaned  over  to  move  the  screen, 
Seth  looked  into  the  face  of  a tiny,  spotted 
fawn.  The  fawn  was  curled  behind  the  logs 
that  were  due  to  be  moved  by  the  skidder. 
If  the  line  skidder  had  been  functioning,  the 
fawn  would  have  been  squashed. 

Instead,  saved  by  faulty  equipment,  the 
fawn  rested.  After  careful  contemplation, 
deep  soul-searching,  and  pondering  the 
ethical  guidance  from  the  land-owner  and 
better  thinkers  of  the  crew,  a decision  was 
made  to  let  the  fawn  lay  there  until  his 
mother  returned. 


In  the  meantime,  money  was  being  lost. 
Not  to  waste  the  entire  day,  the  crew  ate 
lunch  early  while  sending  one  laborer  after 
yet  another  starter  switch.  The  fawn’s 
mother  appeared  now  and  then  to  watch 
from  a distance.  After  everything  possible 
could  be  done  on  the  job-site  and  the  sun 
sank  low,  the  fawn  still  rested  behind  the 
logs.  An  anxious  saw-miller  was  deter- 
mined to  at  least  obtain  the  outer  two  of  the 
three  saw  logs.  Seth  carefully  dragged  the 
two  sound  logs  slowly  away  with  a now 
fixed  Skidder  - after  a third  starter  switch  - 
leaving  the  cull  log  as  a buffer  between  the 
fawn  and  the  rest  of  the  world. 

As  the  crew  cleaned  up  and  readied  to 
go,  the  shy  mother  stepped  closer.  The 
fawn  burst  from  his  cozy  little  spot,  joined 
her  and  they  ran  off  into  the  forest.  The 
ready-to-go-home  crew  collectively 
sighed,  put  their  gloves  back  on,  and  fin- 
ished the  job. 

Stefanie  Freele  is  a freelance  writer 
living  in  Healdsburg,  Calif  ^ 


TCI  will  pay  $100  for  published  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing  for  grammar,  style 
and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 Perimeter  Road,  Unit 
1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org. 
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Teupen  hyLIFT  LEO  26T 

Standard  Features: 


Wireless  Remote  Controls 
Automatic  Outrigger  Deployment  and  Leveling 
Vertically  Individually  Adjustable  Tracks 
(AllowsTraveling  on  the  Side  of  Steep  Slopes) 

Movable  Jib 

Dual  Power:  Kubota  Diesel,  1 1 0V  Electric  Hydraulic 

High  Quality  Aircraft  Proportional  Hydraulics 

Onboard  Monitoring  Microprocessors 

Non  Marking  Rubber  Tracks 

Zero  Turning  Radius 

86'  Working  Height,  43'  Side  Reach 

One  or  Two  Man  440  lbs.  Capacity  1 80°  Rotatable  Basket 

62"  Wide,  20'  Length,  Weight  of  7,200  lbs. 

No  CDL  Needed,  Can  beTrailered  with  a Pickup  Truck 
Rugged  and  Stable  Construction 


Finally,  a self  propelled 
aerial  work  platform  so 
ingenious  and  versatile 
that  you  can  use  it  as 
a conventional  truck 
mounted  unit  or  you  can 
self  unload  it  in  minutes 
and  drive  it  around  your  work  site! 


Truck  Mounted  Lift 


Rear  Mounted  Lift 


Self-Propelled  Lift 


Ditch  the  bucket  and 
climbing  gear,  replace 
it  with  one  smart  lift. 
Never  climb 

Safe  and  intelligent  solutions  for  your  difficult  access  work  sites.  another  tree  again! 
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800-944-5898  ■ www.spiderlifts.com  ■ www.teupenamerica.com  ■ in  the  Atlanta,  ga  area  can  770-231-6960 


Says  “Most  Listened-to”  Radio  Garden  Expert 
Nick  Federoff: 

“HE  HAS  SAVED  FAR 
MODE  TREES  THAN 


Nick  Federoff 


n 


Dr.  John  A.A.  Thomson 

(In  27  different  title  Who’s  Who  Directories) 


mmsim/m 

(about  Dr.  John  A.A.  Thomson, 
maker  of  famous  World's  Fair  Gold  Medal 

SUPERthrive™  50-in-1™,  50  vitamins-hormones) 

FURTHER  UNIQUE  FACTS  - BiVS^t  em  mmi 

enabled  by  SUPERthrive™ 


Guiness  Book  of  Records,  “Biggest  ever  moued.” 
Standardly,  with  SU PERthrive,™  contractors  and  parks 
claim  to  ACCEPT  NO  LOSS  of  trees.  Worldwide  (though  no  salesmen.) 

100%  of  2000  SU  PE  Rthrive™  dealers  asked  at  trade 
shows  said  they  are  “aware  that  SU PE Rthrive™  revives 
shrubs  and  trees  with  as  little  as  green  under  their  bark.” 

Said  U.S.D.A.  head  grower  scientist  - “Far  more  growth  above 
and  below  ground  than  when  fertilizers  used  alone.” 

Over  500  parks  systems  heads  wrote  that  nothing  works  so  well. 


arr 

T, . - * 


Live  Oak  Tree 


Savina  50,000  Mojave  Desert  trees  and  plants,  for  U.S.  Bureau  of 
Land  Management,  while  beautifying  100  nearby  Las  Vegas  hotels. 
#1  Environment  saver.  ® Regularly  helps  win  American  Rose,  Orchid, 
etc.,  Societies7  flowering  plant  competitions. 

Famed  offer-proof:-  Since  1940,  unchallenged,  $5,000  guaranteed 
to  be  world  champion  Activator.  Reviver : Trans/Planter.  Extra  Grower \ 
and  Perfected  — Far  Best.  Unique.  Nothing  is  at  all  “like”  it. 

65  years,  NEVER  ONE  BOUNCED  on  professional  guarantee: 
“After  using  first  gallon  - money  back  if  you  wish  you  had  not 
bought  it.”  (Public  agencies  or  established  businesses  in  U.S.) 


Mmum 


VITAMIN  INSTITUTE 

Phone  (800)  441-VITA  (8482) 


12610  Saticoy  Street  South, 

FAX  (818)  766-VITA  (8482) 


NORTH  HOLLYWOOD,  CA  91605 

www.superthrive.com 
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BUILTsSPEED 

THE  SP4012  STUMP  CUTTER  FROM  CARLTON 

PRODUCTION  & PROFITABILITY 


Find  out  more  about  the  SP4012,  calTtlP  Carlton  today  at  800-243-9335 
or  visit  us  on  the  Web  at  www.stumpcutters.com  (some  equipment  shown  is  optional) 

Please  circle  10  on  Reader  Service  Card 


A 30-inch  tongue  cylinder  helps  make 
quick  work  out  of  difficult  areas. 


OPERATOR  ADVANTAGE 

• Variable  Swing  Speed  Control  lets  operators 
work  at  a comfortable  pace. 

• Hydraulic  Steering  minimizes  operator  fatigue. 

• Precision  Hydraulics  provide  optimum  user 
control  and  operation. 


The  SP4012  stump  cutter  really  moves.  A unique  dual 
speed  ground  system  allows  the  SP4012  to  travel  faster 
than  any  other  stump  cutter  on  the  market  today. 
The  unit  also  boasts  a 1-inch  thick,  21 -inch  diameter 
cutting  wheel,  letting  you  grind  faster  and  smoother 
than  ever  before.  And  heavy-duty  construction, 
like  flux  core  weldments,  hardened  bushings 
and  tapered  roller  bearings,  makes  the  SP4012 
the  most  durable  stump  cutter  available. 
With  its  wide  range  of  features  and  dependable 
construction,  the  SP4012  is  designed  to 
maximize  production  and  profits,  while 
, m minimizing  downtime. 


OPTIONS 

• Variety  of  gas  and  diesel 
engines  to  choose  from 

>27  HP  Kohler  Gas 

>31  HP  Briggs-Vanguard  Gas 

>28.7  HP  Lombardini  Diesel 

• Wired  or  Wireless  Remote 

• Scrape  Blade 


The  unique  dual  speed  ground  system 
provides  maximum  torque  and  speed, 
making  the  SP4012  the  fastest  self-propelled 
stump  cutter  available.  This  proprietary 
system  also  eliminates  troublesome  chains 
and  axle  bearings  improving  ground 
clearance  and  reducing  maintenance. 


Carlton 

PROFESSIONAL  Y 

TREE  EQUIPMENT  1 


Feather-touch  hydraulic  controls  allow 
for  precise  yet  simple  operation. 


Winch 


Rotation 


Coupler 


Head 


www.lmpleMax.com 


ImpleMax  is  revolutionizing  the  industry  with  the  first, 
and  the  only  modular  grapple  attachment  system.  Choose 
from  a variety  of  options  in  5 specific  modules.  Now  you 
have  the  Power  of  Choice.  Introducing... 


Modules 


Special  Introductory  Offer  Available 

Call  now  for  more  details. 


ImpleMax  forestry  attachments  are 
supported  by  the  expertise  of  the 
Morbark  dealer  network. 


ImpleMax 


For  more  information  about  The 
SmartGrapple™  or  to  find  a Morbark 
dealer  near  you,  visit  our  web  site 
at:  www.implemax.com 


PO  Box  549,  Bozeman,  MT  59771-0549 

Tel:  800.587.6656  (24  hrs.)  Fax:  406.587.2808 
Email:  sales@implemax.com 
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Sharing  Wisdom  ... 


One  of  the  benefits  of  being  a part  of  the  association  world  is  that  I get 
a chance  to  learn  from  others  who  are  at  the  top  of  their  game  - from 
industries,  professions  and  charities  around  the  world.  One  colleague 
is  the  president  & CEO  of  the  Center  for  Association  Leadership.  Susan 
Sarfati,  CAE,  had  the  chance  to  attend  a meeting,  at  Tom  Peters’  invitation, 
with  about  40  business  gurus  and  leaders  from  the  many  worlds  of  business. 
Susan  collected  the  group’s  wisdom  and  has  given  me  permission  to  extract 
from  an  article  she  wrote  for  Executive  Update  Online. 


So  here  is  some  of  what  those  who  are  tops  in  the  business  world  are  saying.  Some  of  it  you  will 
recognize,  which  is  like  being  reminded  to  eat  all  your  veggies.  Other  bits  are  nudges  in  the  right  direc- 
tion that  we  know  we  should  be  paying  attention  to  and  just  haven’t  taken  the  time.  Then,  there  are  the 
bits  that  are  new  learning  moments  - the  “OOOOOOOhhhhhhh”  moments  - that  require  a little  more 
time  to  think  about. 
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Leadership 

► CEOs  should  focus  on  people  100  percent  of  the  time  and  hire  strategists  to  do  the  rest. 

► The  essence  of  leadership  is  inspiring  your  team  to  go  to  places  they  wouldn’t  have  thought  of  going. 

► Realize  that  management  has  a lot  to  do  with  answers,  while  leadership  is  a function  of  questions. 

► Meet  with  people  under  25  years  old  regularly. 

► Eat,  sleep,  breathe  - ooze  - integrity. 

► “I  don’t  know”  is  the  most  important  phrase  for  a leader. 

► Trust  your  gut  - not  the  focus  group. 

Management 

► Find,  encourage  and  promote  strong-willed,  independent  people. 

► Don’t  think  you  can  change  people  and  gain  converts.  Hire  for  attitude,  train  for  skill. 

► Fire  the  merchants  of  doom  and  gloom.  One  person  can  pollute  the  environment. 

► Only  the  constant  pursuit  of  innovation  can  ensure  long-term  success. 

► Internal  politics  are  all  about  nothing. 

Strategy 

► The  more  you  give  away,  the  more  you  get  back. 

► Stretching  your  ability  is  routine;  never  bite  off  less  than  you  can  chew. 

► Life  is  too  short  to  work  with  jerks. 

► Corporate  culture  matters;  there  are  no  excuses  for  not  working  with  only  the  best. 

► Your  calendar  doesn’t  he.  It  shows  what  matters  to  you. 

► Some  people  look  for  things  that  went  wrong  and  try  to  fix  them.  It  is  better  to  look  for  things  that 
went  right  and  build  off  them. 

Marketing  and  Branding 

► Three  questions  to  figure  out  brand:  Who  are  we?  What  is  our  story?  What  is  the  dream? 

► Thirty-year-old  copywriters  writing  marketing  copy  for  50  year  olds  doesn’t  work. 

► CEOs/business  owners  must  be  100  percent  involved  in  marketing  and  branding.  CEOs  must  think 
like  a chief  marketing  officer. 

Your  opportunity?  - Think  about  how  these  apply  to  you  as  an  individual,  your  company,  and  those 
around  you;  extract  a few,  and  apply.  See  how  your  world  changes. 


Cynthia  Mills,  CAE 
Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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What’s  your  next  major  business  decision? 
Expand  your  business  or  market  share? 
Reduce  cost?  Increase  profits?  Enhance 
safety?  Whatever  your  challenges, 
Morbark  can  help  analyze  your  current 
situation  and  reach  your  goals.  Got 
Wood?  Join  the  Morbark  Family 
We’ve  got  Solutions.  Call  us  today! 


• Grinders 


• Shredders 


more 


800-831-0042  • 989-866-2381 
www.morbark.com 
inquire@morbark.com 
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Creating  a Structured  Training  Program 

By  Dane  Buell 


What  Do  You  Look  For  in  a Chain  Saw? 

By  Rick  Howland 
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Starting  a Portable  Sawmill  Business 

By  George  Tremblay 

Technical  Rigging  for  Removal 

Excerpted  from  TCI  As  Rigging  for  Removal  Workbook 


Departments 


Outlook 

By  Cynthia  Mills 

Check  out  what  those  who  are  tops  in  the  business  world  are  saying  and 
find  a few  pointers  to  apply  to  your  business  or  your  life. 


Cutting  Edge 

New  products  and  services,  and  news  in  the  tree  care  industry. 


Letters 


Training 

By  Timothy  Walsh 

The  FACE  program  aims  to  prevent  work-related  deaths  by  identifying 
high  risk  situations  and  publicizing  possible  prevention  strategies. 
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4255  Lincoln  Way  East  - Wooster,  Ohio  44691-8601 
800.392.2686  ■ 330.264.8699  ■ Fax  330.264.3697 
raycomfg.com  ■ rayco@raycomfg.com 

Rayco...  Setting  the  industry  Standard 


RAYCO 


800.392.2686 


■%  ft  ft  ft  Turbo  Diesel  Powered,  Self-Propelled 

nu  90  Stump  Cutter 

• Maximum  Power  Output  • 4WD  for  enhanced  performance  even  in  poor  terrain  conditions 

• Hydrostatic  cutter  wheel  drive  • 21 " depth  of  cut  kept  constant  across  the  full  swing  of  boom 

• Positive  wheel  brakes  for  a • Swing  out  control  station  protects  operator 

firm  stance  while  cutting  • Backfill  blade  to  manage  chip  piles  • Low  maintenance 

• Low  center  of  gravity  
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Safety 

By  Richard  K.  Doyle 

We  have  all  been  told  about  the  importance  of  wearing  hearing  protec- 
tion, but  there  are  important  things  that  have  been  omitted. 

Washington  in  Review 

TCIA  members  will  descend  on  Washington,  D.C.,  July  18-20,  2005,  for 
our  first  joint  Green  Industry  Legislative  Conference. 

The  Profession 

By  Edward  Kennedy 

Moving  an  osprey  nest  from  a cell  tower  to  a tree  is  all  in  a day’s  work. 

Industry  Almanac 

Important  regional  and  national  meetings  and  activities. 

Classified  Advertising 
TCIA  Reporter 

Safety  and  training  products,  news,  commentary  and  benefits  of  mem- 
bership with  the  Tree  Care  Industry  Association. 

Member  Forum 

By  Robert  Appelbaum 

Communicating  with  customers  can  be  tricky  when  “class  III  canopy 
reduction”  doesn’t  seem  to  satisfy  their  need  to  know. 

Tree  News 


Advertiser  Listing 


From  the  Field 

By  Christian  Lindsay 
Learning  to  love  the  competition. 


Hearing  Protection 
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Creating  a Structured  Training  Program 


By  Dane  Buell 


Training  may  start  in  the  classroom,  but  having  a presentation,  showing  a training  video  or  holding  weekly  tailgate  meet- 
ings alone  do  not  constitute  a structured,  organized,  methodical  approach  to  tree  care  training. 


Why  does  your  organization  want 
to  create  a structured  training 
program  and  what  results 
would  you  like  to  see?  Obviously,  quality 
is  one  benefit  from  changing  people’s 
behavior  in  the  workplace.  Productivity 
improvement,  employee  retention,  and  loss 
control  are  additional  benefits.  And  a struc- 
tured training  program  is  a recruiting  tool  - 
people  love  working  within  learning  organ- 
izations. Finally,  of  course,  is  the  goal  of 
regulatory  compliance. 

Selling  a safety  program  is  almost  like 
selling  tree  work.  Anybody  can  sell  on  fear. 
Anybody  can  go  into  a landscape  and  tell  a 
person  that  a tree  is  going  to  fall  on  the 
house  if  they  don’t  take  it  down.  It  takes  a 
lot  more  talent  to  talk  to  a person  about 
why  a tree  should  be  preserved  and  educat- 
ing the  property  owner  about  the  value  of 
the  tree  and  the  enhancement  it  gives  the 
property.  It  is  the  same  with  training  and 
safety  programs.  They  shouldn’t  be  struc- 
tured simply  as  a compliance  element  of 
your  company,  because  you  can’t  get  peo- 
ple excited  about  regulatory  compliance. 
That  approach  fails. 

What  is  a structured  training  program? 

Sending  employees  to  a seminar  is  not  a 
structured  training  program.  Nor  is  having 
them  watch  a training  video  or  holding 
weekly  tailgate  meetings.  Alone,  these  are 
not  a structured,  organized,  methodical 
approach  to  tree  care  training.  When  I start- 
ed with  SavATree  five  years  ago,  I was 
given  the  responsibility  to  create  a pro- 
gram. However,  I wasn’t  given  a lot  of 
goals  or  challenges.  I planned  to  teach  guys 
this  trick  and  that  trick  and  see  what  hap- 
pened. At  the  end  of  the  day  there  were  no 
results  because  there  was  no  plan  or  direc- 
tion for  the  program. 


Tom  Peters,  an  author  of  leadership  and 
management  training  books,  says  you  can’t 
infuse  experience  into  people.  You  can’t  sit 
someone  in  front  of  a video  and  think  he  or 
she  is  trained.  You  have  to  create  an  envi- 
ronment in  which  people  can  learn,  and 
you  have  to  demonstrate  what  you  expect 
from  them.  Those  lessons  need  positive 
reinforcement  over  time.  Through  experi- 
ence, a person  will  become  proficient  at  a 
skill. 

To  create  an  instructional  training  pro- 
gram in  your  organization,  develop  some 
measurable  program  goals.  Some  areas  that 
are  easily  measured  include: 

► quality; 

► loss  reduction; 

► accident  frequency; 

► productivity. 

How  do  we  measure  quality?  Was  it  a 


good  job?  Was  it  ANSI  compliant?  These 
are  very  hard  area  to  quantify.  The  only 
way  is  through  your  clients. 

The  next  things  to  measure  are  loss 
reduction  and  accident  frequency.  Good 
risk  management  and  training  programs 
focus  on  accident  frequency.  If  you  con- 
trol your  frequency,  which  is  very 
measurable,  then  you  reduce  your  losses. 
Risk  management  professionals  who 
work  with  different  industries  talk  about 
the  risk  pyramid,  where  at  the  bottom 
companies  have  a lot  of  near  misses  and 
as  you  move  up  the  pyramid  there  are 
fewer  accidents.  At  the  very  top  are  the 
catastrophic  events.  The  only  way  to  stop 
catastrophic  events  is  to  reduce  your  fre- 
quency of  near  misses  and  common 
accidents.  This  is  something  you  can 
measure  to  see  if  the  outcome  or  the  goal 
is  being  incorporated  into  your  training 
programs. 
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In  your  organization,  if  you  were  to 
become  $1  an  hour  more  efficient  on  all  the 
work  that  you  produced,  how  many  dollars 
is  that  at  the  end  of  the  year?  You  are  sell- 
ing labor  - time,  really  - and  the  biggest 
cost  in  the  tree  care  industry  is  labor.  If  you 
become  $1  more  efficient,  more  produc- 
tive, as  a result  of  your  training  program, 
think  of  the  result.  Explore  productivity 
improvement  and  management.  Improved 
efficiency  in  revenue  for  each  hour  worked 
is  a good  measurement  for  that. 

We  have  created  criteria  for  the  branches 
to  compete  against  one  another.  Basically, 
every  hour  lost  to  an  injury  is  tracked  and 
compared  to  how  many  hours  are  worked 
in  that  branch.  Branches  are  compared 
against  each  other. 

This  type  of  statistical  measurement 
really  helped  our  people  embrace  a reduc- 
tion in  accidents.  It  also  helped 
management  take  a more  active  role, 
because  no  one  wants  to  be  at  the  bottom  of 
the  list.  It  has  become  a big  communication 
component  in  our  organization,  and  I think 
that  it  has  had  an  enormous  effect  on 
reducing  our  losses. 

Another  measurement  area  might  be 
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For  everything  you  do,  document,  document,  document 
Get  a receipt  of  acknowledgment  of  training  from  the 
employee  for  your  regulatory  compliance.  Include  dates 
and  signatures  and,  most  importantly,  field  verifications. 


You  have  to  create  an  environment  in  which  people  can  learn,  and  you  have  to  demonstrate  what  you  expect  from  them. 
Those  lessons  need  positive  reinforcement  over  time.  Through  experience,  a person  will  become  proficient  at  a skill. 
Courtesy  of  SavATree. 


tracking  responses  to  customer  complaints 
about  property  damage  or  repairing  a job 
that  wasn’t  done  correctly.  These  are  things 
that  are  easily  measured  and  very  specific. 
Again,  you  can’t  have  measurements  that 
are  subjective. 

Tracking  loss  control  and  accident  fre- 
quency can  result  in  long-term  reduction  in 
workers’  compensation,  liability  and  vehi- 
cle losses.  But  be  patient.  You  could  start  a 
program  today,  put  a lot  of  energy  into  it, 
put  measurements  in  place,  get  everybody 
to  embrace  the  idea,  and  not  see  the  bene- 
fits for  three  years.  Mistakes  that  happened 
three  years  ago  are  going  to  affect  you  over 
a long  period  of  time.  Be  careful  in  your 
expectations  because  you  have  to  affect 
these  changes  long  term;  you  can’t  change 
those  costs  short  term.  Develop  program 
goals,  and  understand  where  you  would 
like  to  see  your  program  in  one  year,  two 
years  and  three  years. 

Involve  everyone 

In  order  to  have  a clear  understanding  of 
what  you  expect  of  people  in  your  organi- 
zation you  need  accurate  job  descriptions. 
If  you  don’t  start  at  the  very  beginning, 
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then  you  won’t  be  successful  in  integrating 
new  hires  or  inspiring  people  to  grow 
because  they  don’t  know  where  they  are 
growing  toward.  You  can’t  treat  people 
honestly  and  fairly  if  you  don’t  set  an 
advancement  structure  with  progressive 
tiers. 

What  do  you  call  a new  hire  with  no 
skills?  A ground  man  right?  That’s  wrong, 
because  a new  hire  with  no  experience  has 
no  skills.  A new  hire  who  starts  learning  the 
skills  involved  in  becoming  a ground  man 
should  be  classified  as  an  apprentice.  It  is 
important  for  structure  to  exist  so  people 
want  to  participate  in  their  growth  and 
understand  what  is  required  of  them  at  dif- 
ferent levels. 

Attach  salary  guidelines  to  individual 
position  descriptions.  Even  at  the  lowest 
levels  you  can  give  people  clear  expecta- 
tions of  where  and  how  they  can  grow,  and 
what  you  expect  from  them  along  the  way. 

Be  consistent  when  you  introduce  some- 
body new  to  your  organization.  Anybody 
who  wants  to  join  our  organization  and 
work  with  us  in  the  field  comes  in  for  an 
audition.  Experience  in  the  field  isn’t  the 
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same  as  competency  in  the  field. 
Experience  does  not  always  teach  skills,  so 
pay  new  people  based  on  skills,  not  the 
number  of  years  they  have  been  in  the 
industry. 

It  is  very  important  in  any  training  that 
you  put  together  that  you  cover  more  than 
just  technical  skill  sets.  Your  training  pro- 
gram should  stress  your  objectives  in 
business.  If  you  want  to  be  the  lowest  cost 
tree  removal  company,  then  your  training 
goals  should  reflect  that.  If  the  focus  of 
your  company  is  to  be  customer  driven, 
then  don’t  limit  training  to  chain  saw  oper- 
ation or  climbing.  Include  a focus  on 
customer  service. 

For  everything  you  do,  document,  docu- 
ment, document.  Get  a receipt  of 
acknowledgment  of  training  from  the 
employee  for  your  regulatory  compliance. 
Include  dates  and  signatures  and,  most 


importantly,  field  verifications.  It  is  one 
thing  to  take  an  employee  and  show  him 
how  to  start  a chain  saw.  Have  him  read  the 
documentation  and  get  a receipt  that  he  has 
read  the  information  and  tested  well  on  the 
subject.  But  that  is  not  enough!  He  still 
may  not  be  able  to  run  the  chain  saw.  You 
need  to  be  able  to  tack  training  as  well  as 
actual  field  skills  to  track  the  fact  that  you 
have  seen  somebody  incorporate  training 
into  skill  sets  and  habits. 

Train  them,  then  document  that  you  have 
seen  them  doing  the  task.  It  is  amazing 
sometimes  what  you  see  when  employees 
take  what  you  think  is  perfectly  clear  train- 
ing out  into  the  field. 

If  you  hire  a new  employee  and  hand 
him  the  keys  to  a truck  - without  knowing 
if  he  can  drive,  it  is  negligent  entrustment. 
He  may  have  a driver’s  license,  but  you 
don’t  know  if  he  can  drive.  You  may  find 


bad  driving  habits  that  require  retraining  to 
change  skill  sets.  Retraining  even  very 
experienced  people  to  correct  bad  driving 
habits  will  bring  measurable  results  to  your 
program. 

Finding  assistance 

The  Tree  Care  Industry  Association  has  a 
variety  of  programs,  including  its  Model 
Company  Safety  Program,  which  can  help 
you  set  up  your  safety  program.  It  will  help 
you  determine  what  you  want  to  get  out  of 
a program,  your  goals  and  what  your  job 
descriptions  might  look  like.  You  can  tailor 
these  to  your  needs.  TCIA  packaged  the 
Model  Company  Safety  Program  in  way  to 
help  you  develop  a written  program  for 
your  employees.  Not  everybody  will  read, 
so  just  having  a training  manual  may  not 
get  across  what  you  want  to  do. 

The  TCIA  Tailgate  Safety  program  is  tai- 
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Measuring. 

For  heights,  distances,  diameter,  growth  rates  - just  about  anything  you 
need  to  measure  - Haglof  has  an  instrument  to  help  you  get  the  job  done. 
From  the  Laser  Vertex  Hypsometerto  the  Electronic  Clinometer,  Haglof 
really  measures  up. 

When  your  job  is  the  outdoors,  your  work  is  only  as  good  as  the  tools  you 
use.  That’s  why  Forestry  Suppliers  features  more  than  9,000  top-quality 
products  geared  especially  to  outdoor  professionals.  Every  product  we 
sell  comes  with  the  best  technical  support  and  customer  service  in  the 
business,  and  each  is  backed  by  a 1 00%  Satisfaction  Guarantee! 

Check  us  out  for  yourself.  Give  us  a call  or  log  on  to  www.forestrv- 
suooliers.com  to  get  your  own  free  copy  of  our  latest  catalog  today! 


Sales  800-647-5368 

Catalog  Request:  800-360-7788 
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Is  Your  Insurance  Carrier’s  Knowledge 
of  Your  Business  Here? 


From  coverages  such  as  pesticide  and  herbicide  application  to  workmanship  errors,  our  experience  and  knowledge 
of  the  arborist  industry  enables  us  to  offer  you  the  tailored,  comprehensive  coverage  you  need.  To  find  out  more, 
contact  your  local  Hartford  Agent  or  visit  mb.thehartford.com/treecare. 


VOICE  OF  TREE  CARE 


The 
Hartford 


©2005  The  Hartford  Financial  Services  Group,  Inc. 
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Tailgate  Safety  is  just  one  part  of  a structured  training  program.  Urban  Tree  Service  in  Rochester ; N.H.  is  a 15-year 
TCIA  member. 


lored  so  that  it  follows  all  of  the  key  areas, 
and  we  make  sure  that  we  retrain.  A word 
of  caution  with  the  program  though:  if  you 
start  at  session  1 and  go  to  64  in  order,  you 
may  find  that  the  types  of  services  happen- 
ing in  your  business  in  those  time  frames 
do  not  always  match  the  season.  You  might 
be  talking  about  heat  stress  in  the  middle  of 
winter,  depending  on  when  you  start  the 
program.  Try  to  make  sure  the  topic  is 
timely  by  looking  at  the  jobs  ahead  and 
going  to  the  appropriate  session. 

The  International  Society  of 
Arboriculture  (ISA)  has  a demo  on  their 
Web  site  that  is  an  interesting  modality  to 
provide  training  for  those  not  excited  about 
reading.  It  is  important  to  structure  a pro- 
gram around  different  modalities.  You  need 
to  know  the  type  of  people  receiving  this 
training  and  what  they  will  best  respond  to. 
Just  because  we  have  created  a manual 
doesn’t  mean  that  everybody  can  read  it. 


QUESTION: 


: ANSWER 
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FROM  CHIPPERS  TO 
TRAILERS,  BRILEY'S 
HRS  YOU  COVERED! 


6”  BRU5H  CHIPPER'S  - 

STAND  ALONE  AND  PTO 
MODELS  AVAILABLE! 


FREE  VIDEO  AND 
BROCHURE  RVRILflBLf.. 
CALL  TQORY! 


Th* Guild’s  Mail  Drrji-r  Vfoudnitmi 

Supplies  Company  - Soiling  il  Uhstonnlcd  I'neos 


Bailey 'a'  2005 
Master  Catalog 
is  out  and  it's  full  of 
great  deals  on 
hundreds  of  products. 
Call  today  and  mention 
cod*  C5CG  to  get  your 
FREE  copy! 


1-800-322-4539  free  www.baileys-onMne.com 
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There  are  learning  disabilities  and  lan- 
guage barriers.  We  have  translated  all  of 
our  in-house  training  materials  into 
Spanish. 

Some  advice  from  the  field 

Get  into  the  habit  of  holding  weekly 
meetings.  Weekly  meetings  give  you  the 
opportunity  to  reinforce  some  basic  skills 
and  adjust  your  program  where  needed. 
The  more  you  talk  about  something,  the 
more  you  can  affect  change.  We  assumed 
back  injuries  were  the  most  common  injury 
for  our  company  at  one  point  - they 
weren’t;  slipping  was  the  most  common.  If 
we  had  continued  in  our  training  programs 
without  tracking  injuries,  at  the  end  of  the 
day  we  would  not  have  made  anybody 

Students  from  the  Pine  Knot  Job  Corps  take  part  in  an  ACRT  arboriculture  training  as  part  of  Student  Career  Days  at  TCI  safer,  more  productive,  or  improved  quali- 
fy# in  Detroit  in  October  2004.  Photo  courtesy  of  Jim  Marshal.  ty  for  our  clients. 
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SAFER  and  SMARTER 


For  Over  75  Years. 
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In  the  real  world,  one  requirement 
that  never  changes  is  finding  ways  tn 
help  your  crews  worh  more  safely. 
That's  why  Altec  tree  care  equipment 
is  rugged,  reliable  and  designed  with 
integral  safety  features.  Our  complete 
line  of  aerial  devices  and  wood  chip- 
pers  is  highlighted  by  our  newest 
machine  - the  Altec  LRV60-E70.  It  will 
help  your  crews  worh  smarter  and 
more  efficiently.  This  unit  combines 
75  feet  of  working  height  and  smooth 
maneuverability  with  the  lowest  cost 
of  equipment  ownership  in  the  industry 
and  unmatched  financing  options. 
Fop  tree  care  units  that  help  you 
work  "Safer  and  Smarter®",  call  the 
company  that  builds  them  - Altec. 


Altec  Safety  Technology 

Altec  ISO-Gripa  with  Interlock  Guard  • Altec  SENTRYa  Program  • Standard  Five-Function  HOP 
Altec  Electronic  Side  Load  Protection  • Standard  Outrigger  Interlocks  • Altec  Rota- Float® 
Altec  Opti- View®  Control  Seat  • Altec  LMAP  • Automatic  Room  Stow  • Telematics 


For  more  information,  call  1 .800.358.2555  or  visit  www.altec.cem 


Tailgate  training  at  SavATree.  Allow  for  open  dialogue  and  feedback  in  your  company.  Think  back  to  the  injury  pyramid.  If 
you  don't  encourage  employees  to  talk  about  near  misses  and  what  happened  in  the  field,  then  you  are  not  going  to 
change  the  practices  that  led  to  the  accident. 


Allow  for  open  dialogue  and  feedback  in 
your  company.  Think  back  to  the  injury 
pyramid.  If  you  don’t  encourage  employ- 
ees to  talk  about  near  misses  and  what 
happened  in  the  field,  then  you  are  not 


going  to  change  the  practices  that  led  to  the 
accident.  Expand  your  meeting  beyond  the 
topic  of  a week.  It  gets  pretty  boring  just  to 
come  in  and  sit  through  a poorly  conduct- 
ed safety  meeting.  Have  some  coffee  and 


talk  about  exciting  things.  Talk  about  the 
goals  of  your  program  and  how  your  guys 
are  moving  toward  your  goals  or  where 
you  need  to  redirect  your  organization  to 
accomplish  those  goals. 

We  have  been  involved  in  TCIA 
Accreditation  for  four  of  our  locations  and 
this  has  been  a really  exciting  process.  I 
encourage  you  to  consider  this 
Accreditation  because  I think  it  is  going  to 
change  the  face  of  the  tree  care  industry. 
Some  neat  things  that  are  related  to  training 
programs  came  out  of  these  experiences. 
We  have  had  many  insurance  company 
audits  review  our  programs.  Even  after  all 
those  audits,  the  Accreditation  process 
found  some  things  that  required  adjust- 
ment. They  were  simple,  subtle  corrections 
but  they  had  to  be  made.  Accreditation  has 
been  very  valid  for  our  organization. 

One  was  to  keep  our  safety  program 
alive  has  been  by  putting  everyone’s  train- 
ing level  on  a board.  We  list  all  of  the 
employees  and  along  the  top  we  list  the 
various  training  levels  in  the  organization 
that  they  can  accomplish  We  track  it  with 
sticker  dots.  It  is  amazing  how  many 
employees  want  their  dot  and  want  to 
achieve  more.  They  want  recognition  for 
their  accomplishments.  Training,  again,  is 
all  about  people.  They  can’t  get  excited 
about  notes  in  a file  folder  but  they  get 
excited  when  you  put  their  achievements 
on  a wall.  There  is  some  peer  pressure 
involved  in  this  as  well. 

Nothing  great  ever  happens  without 
some  enthusiasm.  Your  conversations 
and  your  weekly  meetings  are  key  as  you 
start  to  bring  a training  program  to  life. 
Be  careful  how  you  describe  what  your 
goals  are.  Frame  and  phrase  everything 
in  a way  that  people  are  going  to  rally 
behind  them  and  take  them  to  heart  and 
move  them  along. 

Dane  Buell  is  responsible  for  safety  and 
training  at  SavATree,  a tree  care  provider 
with  the  most  TCIA  Accredited  branches  in 
the  country.  One  result  of  his  safety  initia- 
tives was  a 50  percent  reduction  in 
workplace  injuries  during  a time  of  signif- 
icant growth.  ^ 
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This  entrepreneur  credits  his  success  to  running  his 
business  with  a very  concise  plan  that  covers  subjects 
such  as  organizational  structure,  employee  relations, 
financing,  owner’s  equity,  marketing,  operations  and 
regulatory  compliance. 


The  Importance  of  “Curb  Appeal” 

In  the  hotel  business,  a property's  landscaping  sends  a statement 
to  the  guest  about  quality.  Our  owner  knows  this.  He  under- 
stands the  importance  of  hiring  qualified  experts  to  care  for  his 
property.  He’s  aware  that  his  investment  in  trees  and  shrubs  is 
best  protected  by  qualified  arborists.  He  recognizes  quality  in 
workmanship  when  he  sees  it  and  he  isn’t  afraid  to  pay  because 
he  knows  his  guests  arc  more  likely  to  return  if  his  property  is 
kept  up  as  well  as  their  own. 


Stability  and  Staying  Power 

There’s  more  than  one  tree  care  firm  with  the  mix  of 
services  and  personnel  that  could  satisfy  this  owner’s 
needs.  In  fact,  there  arc  many  talented  employees 
working  under  very  knowledgeable  managers  in  the 
urban  areas  where  his  properties  are  located. 

But  not  all  of  these  firms  will  qualify  to  win  his  con- 
tracts. That’s  because  he  looks  beyond  the  required 
individual  skills  and  expertise  to  the  core  businesses 
behind  them. 


Get  Accredited.  Call  1-800-733-2622 
or  visit  www.treecareindustry.org 


This  Self  Made  Hotelier  Knows 
a Thing  or  Two  About  Contracts 

He’s  built  a multi-property  chain  of  extended  stay 
hotels  that  offer  large  suites  and  personalized  service, 
and  despite  a rapidly  changing  environment  and 
intense  competition  from  some  of  the  larger  players, 
his  operations  are  profitable  and  his  property  invest- 
ments are  appreciating. 


He  does  this  because  there’s  too  much  at  stake  to 
contract  with  the  wrong  outfit.  It’s  all  about  reducing  risk.  He 
wants  his  contractors  to  have  stability  and  staying  power  so  they 
can  grow  alongside  his  own  company.  That’s  why  he’ll  spend  the 
time  to  look  for  service  films  that  he  considers  well  managed. 
That’s  why  he’ll  choose  a tree  care  company  that  is  Accredited 
by  the  Tree  Care  Industry  Association. 


If  you  want  to  do  business  with  the  hotelier  - and  the  scores  of 
owners  and  managers  who  preside  over  well-run  businesses  in 
your  area  - show  them  that  you  run  your  business  well. 


Special 


thanks  to  PACT  Partner,  Morbark,  Inc.  for  supporting  TCIA  Accreditation. 
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Cutting  Edge  - Products 


Thinx  Extendable  Pole  Sprayer 


The  new  Thinx  Extendable  Pole  Sprayer  will  fit  to  most  stan- 
dard or  extendable  poles  and  the  universal  design  will  accept 
any  standard  aerosol  spray  can.  Apply  sealants,  paints  or  bug 
sprays  20  feet  high  or  more  - depending  on  the  pole  - (pole 
and  rope  sold  separately)  without  your  feet  leaving  the 
ground.  The  Extendable  Pole  Sprayer  helps  you  avoid  car- 
rying too  many  tools  up  a ladder,  which  can  be  cumbersome 
and  dangerous.  It  saves  time  and  reduce  equipment  require- 
ments and  costs.  And,  it  is  easy  to  use  - just  connect  a pole, 
attach  a rope,  insert  the  can  and  you’re  in  business. 
Protecting  trees  has  never  been  easier.  Contact  Thinx  at  (512) 
273-1233  or  viawww.thinxltd.com. 
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Nesco  Portable  Wheel  Wash  System 


National  Environmental  Service  Company’s  (Nesco)  DirtSquirt  is  a wheel  wash  system 
that  keeps  mud,  dirt  and  other  debris  off  streets  and  highways.  By  simply  washing  the  tires 
of  trucks  and  equipment  before  they  enter  the  roadway,  contractors  can  prevent  tracking, 
eliminate  potential  fines  and  keep  neighbors  happy.  The 
DirtSquirt  is  great  for  any  high  dirt  or  mud  jobsites 
where  it’s  essential  to  make  sure  that  materials  do 
not  make  their  way  onto  the  road,  where  they 
can  cause  liability  issues,  environmental  prob- 
lems and  fines.  The  DirtSquirt  is  available  in 
portable  or  stationary  models.  The  system  is 
completely  automated  to  clean  tires  quickly  and 
easily  onsite.  Truck  and  equipment  operators 
don’t  even  have  to  leave  their  cabs.  All  they  have  to  do  is 
simply  drive  up  - the  DirtSquirt  will  automatically  turn  itself  on,  wash  the  mud 
and  dirt  away  from  the  tires,  then  pull  away.  It  includes  a 20  hp,  160  gpm  high  pressure 
pump,  200  psi  pump  module,  dual  spray  bars,  a utility  bump,  all-weather  infrared  motion 
sensor  detector,  connecting  hoses,  easy-to-replace  spray  nozzles  and  even  a stop  sign.  For 
portable  applications,  the  system  may  be  quickly  and  easily  removed  and  re-installed  at 
another  site.  Contact  Nesco  at  1-800-237-  3878  or  via  www.drdust.com. 


Please  circle  191  on  Reader  Service  Card 


Soil  Moist  products  aide  plant  growth 

JRM  Chemical’s  Soil  Moist  Flower  and  Garden  Plus  is  one  of  the  three  new  mycorrhizal 
products  available  retail  that  are  designed  to  increase  plant  growth  and 
establishment  with  less  waterings  and  plant  loss.  Soil  Moist  Flower 
and  Garden  Plus  contains  a diverse  seven-species  mix  of  endomycor- 
rhizal  fungi,  more  than  50  strains  of  beneficial  bacteria,  Soil  Moist 
water  storing  polymers  and  a 8-9  month  timed  release  3-3-3  fertilizer. 
Each  one  pound  container  will  treat  100  square  feet  of  bedding  area  or 
40  one  gallon  pots.  Other  formulations  include  Transplant  and 
Container  Mix  Plus  3-3-3.  Contact  JRM  Chemical,  Inc.  at  1-800-962- 
4010  or  via  www.soilmoist.com. 
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Safeguard’s  Centurion  chain 
saw  safety  guard 

Safeguard  Ventures,  LLC’s  the 
Centurion  chain  saw  safety  guard  is  an 
ultra-light,  solid-steel  accessory  that  helps 
protect  against  chain  saw  kickback 
injuries.  Kickbacks  can  result  in  loss  of 
limb,  or  even  life,  to  the  chain  saw  opera- 
tor. The  Centurion,  constructed  of  a 
solid-steel  alloy,  provides  a barrier 
between  the  operator  and  the  cutting  chain. 
The  spring-loaded  guard  lies  naturally 
against  the  log,  pivoting  up  and  down  as 
the  cuts  are  being  made.  This  allows  the 
operator  to  undercut  logs  and  handle  rou- 
tine cutting  without  fear  of  kickback  and 
with  greater  peace  of  mind.  Available  in 
two  lengths  (long  18-22  inches  and  short 
14-16  inches)  the  Centurion  attaches  in 
minutes  to  most  popular  makes  and  models 
of  chain  saw.  It  weighs  approximately  one 
pound,  and  includes  the  spring-loaded 
guard,  mounting  hardware,  and  User 
Guide.  A lifetime  warranty  is  available. 
The  Centurion  was  first  developed  and 
marketed  over  10  years  ago  but  has  been 
re-engineered  to  be  more  compatible  with 
today’s  lighter,  more  powerful  chain  saws. 
Among  the  innovations  are:  handle  grip 
lever  for  safer,  easier  operation;  spring- 
loaded  movement  for  changing  the  guard’s 


der-coated  steel  alloy  for  durability  and 
longevity,  and;  angled,  rubberized  tip  for 
easier  undercutting  and  better  visibility 
of  the  end  of  the  bar.  Contact  Safeguard 
via  www.safeguardventures.com  or  at 
1-888-531-9502. 
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Crysteel  Profit  Maximizer 
Super  Dump 

The  Profit  Maximizer  Super  Dump  from 
Crysteel,  featuring  an  air-suspension  trail- 
ing axle  from  Silent  Drive,  offers  greater 
capacity,  excellent  stability  and  easy  oper- 
ation. The  trailing  axle  does  not  interfere 
with  dumping  operations  and  raises  and 
lowers  with  standard  power  take  off  (PTO). 
Clean  out  is  enhanced  by  an  optional 
hydraulic  tailgate.  Cry  steel’s  patented 
high-lift  hydraulic  tailgate  extends  a nor- 
mal tailgate  a full  15  inches,  allowing  up  to 
6 feet  of  clearance  when  dumping.  Large 


dumping  capability  is  available  on 
CrysteeTs  Select  elliptical  or  square  body 
styles.  The  Profit  Maximizer  Super  Dump 
is  manufactured  through  a partnership 
between  Silent  Drive  and  Crysteel 
Manufacturing.  Contact  Crysteel  at 
1-800-533-0494  or  via  www.crysteel.com 
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All  Gear  Tech  Cord 

It  is  imperative  that  your  Prusik  cord  be 
able  to  handle  an  emergency  descent.  All 
Gear  Inc.’s  new  Tech  Cord,  comprised  of 
100  percent  16-strand  Technora  hollow 
braid,  gives  you  that  safety  assurance.  With 
a melting  point  of  932  degrees  Fahrenheit, 


it  is  “Husky  coated”  in  red  to  prevent 
abrasion  from  dirt,  bark  and  sand,  resulting 
in  less  wear  and  tear  on  the  rope  for  the 
climber.  It  has  a breaking  strength  of  6,200 
pounds.  Tech  Cord  comes  in  32-inch 
assembled  Prusik  loops  or  250  foot  bulk 
reels.  Contact  All  Gear  Inc.  at 
(847)  564-9016  orwww.allgearinc.com. 

Please  circle  195  on  Reader  Service  Card 


Morbark  2600  Wood  Hog  has  remote  diagnostics 


The  Morbark  2600  Wood  Hog  is  compact  enough  for  easy  transport  and  set-up,  yet 
heavy  enough  to  handle  wood  waste  recycling.  Best  suited  for  green  waste  and  light  dem- 
olition debris,  the  2600,  with  production  rates  up  to  14  tons  per  hour,  depending  on 
material,  is  well  suited  for  tree  care  companies  and  smaller 
municipalities  that  would  like  to  expand  into  the  grinding  mar- 
ket. Weighing  in  at  24,200 
pounds,  it  can  easily  meet 
weight  and  width  require- 
ments everywhere.  The  2600  is 
equipped  with  the  Morbark  Iqan 
System,  a truly  variable  system  that 
automatically  adjusts  feed  rates, 
pressures  and  feed  wheel  positions  to 
optimize  production  and  engine  effi- 
ciency. A satellite  modem  option  - a 
wireless  link  between  a service  center  and  a piece  of  equip- 
ment -allows  diagnostics  and  technical  adjustments  via  a 
satellite  link.  Morbark  technicians  can  diagnose  a problem  via  satellite  and  have 
parts  on  the  way,  or  even  fix  a problem  from  its  Winn,  Mich.,  facility.  Standard  on  the  2600 
is  a combination  fifth  wheel/pintle  hitch  towing  arrangement,  allowing  for  ease  of  move- 
ment on  the  road  and  on  site.  Easily  accessible  work  areas  around  the  engine  and 
fuel/hydraulic  tanks  make  maintenance  simple.  The  two  screens  on  this  machine  are  also 
easy  to  change.  In  addition,  an  optional  full  breakaway  torque  limiter  system,  built  into  the 
unit’s  sheave,  provides  catastrophic  damage  protection  for  the  engine,  clutch,  drive  train 
and  hammermill.  Contact  Morbark  at  1-800-831-0042  or  via  www.morbark.com. 
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.H.  Glennon  Company 

Fanaras  Drive  • Salisbury,  MA  • 01952  • 978-465-7222 


COLORUD  MULCH  = INCREASE!  PR0FIR 


Broad  range  of  Colorfast  colorants 

► Mold  and  fungus  resistance  available 

► Can  color  in  any  grinder 

► Most  cost-effective  coloring  unit 
Visit  our  website  -muIchcoIorjet.com 
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Cutting  Edge  - News 


Mat-3’s  co-owner  and 
president  Tom  Biddle  dies 

Donald  Thomas  “Tom”  Biddle  of 
Dousman,  Wise.,  died  Sunday,  May  22, 
2005,  at  Oconomowoc  Memorial  Hospital 
in  Oconomowoc,  Wise.,  after  a brief  ill- 
ness. He  was  67. 

Co-owner  and  president  of  MAT-3  Inc., 
an  aerial  device  manufacturer  located  in 
Ixonia,  Wise.,  Tom  was  a long-time  sup- 
porter of  TCIA  and  a regular  exhibited  at 
TCI  EXPO.  He  always  came  to  the  show 
with  his  wife,  Dessie. 

Bom  April  29,  1938,  in  Anderson,  Ind., 
he  was  the  son  of  the  late  Ernest  Vehgen 
and  Donna  (Summer)  Biddle.  He  was  a 
1956  graduate  of  Anderson  High  School  in 
Anderson,  Ind.,  and  a graduate  of  Arkansas 
A&M.  Prior  to  his  work  at  Mat-3  he 
worked  at  Mobile  Aerial  Towers.  He  was  a 
member  of  the  Elks  Club  in  Tipton,  presi- 
dent of  MADDDC  and  a member  of  Ixonia 
Business  Association. 

In  addition  to  his  wife,  survivors  include 
three  children,  Brad  Biddle  of  Dousman, 
Wise.,  who  worked  with  him  at  Mat-3. 
Mark  Biddle  of  Noblesville,  and  Donna 
Dinninger  of  Hendersonville,  N.C.;  two 
sisters,  Nancy  Norton  of  Anderson,  Ind., 
and  Myma  Isaacs  of  Woodstock,  Ga.;  six 
grandchildren  and  four  nieces  and 
nephews.  He  was  preceded  in  death  by  his 
stepmother,  Maxine  Biddle. 

Memorial  contributions  may  be  made  to 
the  American  Cancer  Society  or  the 
American  Heart  Association. 

SilkyUSA  Announcement 

UM:  Kogyo  Inc.  of  Japan  opened  their 
new  distribution  company,  SilkyUSA, 
LLC.  This  company  exclusively  distributes 
the  complete  range  of  Silky  saw  products 
to  the  U.S.  market.  Hiroshi  Nakanishi, 
director  of  export  sales,  UM:  Kogyo  Inc., 
says  that  to  meet  the  rapidly  growing  glob- 
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al  demand  for  Silky  saw  products  to  and 
accommodate  the  quickly  expanding  U.S. 
customer  base  more  effectively,  a long- 
term strategic  business  plan  had  to  be 
developed  and  implemented. 

Director  Nakanishi  states  that  the  strate- 
gically located  SilkyUSA  distribution 
facilities  will  support  their  aggressive, 
high-growth  North  America  business 
model.  He  confirms  that  business  relations 
with  U.S.  customers  have  constantly 
improved  and  increased  over  the  past  sev- 
eral years.  He  is  confident  that  the  creation 
of  SilkyUSA  will  provide  superior  service 
and  support  to  all  U.S.  dealers. 

The  initial  SilkyUSA  distribution  center 
is  located  at  511-B  Pitts  School  Road, 
Concord,  N.C.  28027.  For  more  informa- 
tion, visit  www.SilkyUSA.com. 

Clark  joins  Oregon  Cutting 
Systems  as  VP  of  Finance 

Oregon  Cutting  Systems  Group  of 
Blount,  Inc.,  the  world  leader  in  chain  saw 
bar  and  chains, 
hired  Matt  Clark 
as  the  company’s 
new  vice  president 
of  finance.  Clark, 
an  Oregon  native, 
brings  with  him  a 
strong  background 
in  finance  com- 
bined with 

experience  in  the 
timber  industry. 

Clark  joins  Oregon  Cutting  Systems  from 
Adventist  Health  System  West  in 
Bakersfield,  Calif.,  where  he  was  the  chief 
financial  officer  of  San  Joaquin  Community 
Hospital  for  the  past  three  and  a half  years. 
From  1992  to  2001,  Clark  worked  for 
PricewaterhouseCoopers  in  Portland,  Ore., 
and  through  his  tenure  there  advanced  to 
senior  manager.  Throughout  high  school 
and  while  at  the  University  of  Oregon,  Clark 
also  worked  in  the  timber  industry. 


“I’m  excited  to  be  joining  a quality, 
world-wide  organization  like  Oregon 
Cutting  Systems,”  says  Clark,  “especially 
at  a time  when  the  company  is  showing 
such  strong  growth.” 

Lewis  Tree  named  ’05  ESOP 
Company  of  the  Year 

Lewis  Tree  Service  Inc.,  an  employee- 
owned  company  based  in  Rochester,  N.Y., 
has  been  selected  by  The  ESOP 
Association  as  the  2005  ESOP  Company 
of  the  Year.  The  ESOP  Association  is  the 
national  trade  association  for  companies 
with  employee  stock  ownership  plans 
(ESOPs)  and  the  leading  voice  in  America 
for  employee  ownership. 

Founded  in  1938,  Lewis  Tree  Service, 
Inc.  became  a 100  percent  employee- 
owned  company  in  October  2000  and 
today  is  a leader  in  providing  vegetative 
management  services  to  utilities  and  gov- 
ernments up  and  down  the  Atlantic  coast. 
Lewis  currently  has  600  employee  owners 
through  its  ESOP. 

“Lewis  Tree  Service  is  on  the  cutting 
edge,  looking  for  innovative  ways  to 
involve  employee  owners,  which  they  know 
are  the  company’s  greatest  assets,”  says  J. 
Michael  Keeling,  president  of  The  ESOP 
Association.” 

“This  company  is  always  looking  for 
ways  to  instill  the  value  of  the  ESOP  within 
the  company  and  on  top  of  that  task  has  the 
extra  challenge  of  reaching  out  to  employ- 
ees in  multiple  locations  in  several  different 
states,”  says  Keeling.  “And,  most  amazing- 
ly, ever  since  the  ESOP  creation  in  1998, 
Lewis  Tree  Service  has  received  recognition 
after  recognition  from  the  ESOP  communi- 
ty with  consecutive  AACE  Awards,  and 
with  its  2004  winning  poster  design.” 

Founded  in  1978,  the  ESOP  Association 
represents  more  than  1,300  ESOP  compa- 
nies and  750,000  employee  owners.  For 
more  information,  visit  www.esopassocia- 
tion.org.  ^ 


Matt  Clark 
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New  Z133.1  Public  Review  Period  announced 


The  revision  of  the  American 
National  Standard  for 
Arboricultural  Operations  - Safety 
Requirements,  known  in  the  trade  as  the 
ANSI  Z 133.1  or  “The  Z,”  is  nearing  com- 
pletion. If  all  goes  as  planned,  will  be 
available  for  public  comment  sometime 
this  summer. 

There  have  been  two  primary  focuses 
of  this  revision:  the  first,  a reorganization 
of  the  text  into  a more  logical  sequence 
to  improve  the  readability  of  the  docu- 
ment and  make  it  a more  useful  tool  for 
the  industry.  For  example,  a more 
detailed  table  of  contents  will  assist  the 
reader  in  locating  specific  sections  of  the 
standard,  and  the  standard  will  also  be 
published  with  a complete  index  and 
glossary. 


The  second  improve- 
ment is  an  update  to  the 
standard  to  reflect  changes 
in  technology  and  work 
practices  within  the  indus- 
try. Definitions  have  been 
updated,  and  sections  on 
rigging  and  winching 
operations  have  been 
added. 

Along  with  minor 
changes  throughout  the 
standard,  there  has  been 
some  major  reworking  of 
the  crane  section,  because 
cranes  have  become  a more  regularly  used 
piece  of  equipment  in  modem  arboricultur- 
al practice.  The  changes  to  the  crane 
section  have  been  coordinated  by  TCIA 


through  their  alliance 
with  OSHA. 

If  you  are  interested  in 
reviewing  and  comment- 
ing on  the  revision,  it  will 
be  available  online  at 
ISA’s  and  TCIA’s  Web 
sites.  The  document  is 
tentatively  expected  to  be 
released  for  public  com- 
ment July  1 . 


The  comment  period 
will  mn  for  60  days  fol- 
lowing the  initial  posting. 
The  committee  will  meet  in  October  to 
respond  to  public  comments,  and  the  revi- 
sion is  currently  scheduled  to  be  available 
in  January  2006.  ^ 
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Your  company  can  gain  credibility  with  consumers  and  recognition  from 
your  peers  with  a winning  entry  in  TCIA’s  Excellence  in  Arboriculture  program. 

Excellence  provides  recognition  in  these  categories: 

• Tree  Maintenance  • Tree  Relocation  • Construction  Site  Tree  Preservation 

• Technical  Rigging  • Habitat  Restoration  • Golf  Course  Maintenance 

• Right-of-Way  Maintenance/Utility  Vegetation  Management 

For  more  information  on  Excellence,  or  to  obtain  entry  forms,  please  contact  TCIA  at 

1-800-733-2622,  or  e-mail  peter@treecareindustry.org. 
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Today's  Chain  Saws  Can  Cut  Trees  and  Costs 

What  Do  You  Look  For  in  a Chain  Saw? 


By  Rick  Howland 


Husqvarna  touts  its  lightweight  34BXP  chain  saw  as  combining  fast  acceleration,  power  and  maneuverability  along  with 
patented  Air  Injection  technology  that  keeps  the  saw  running  stronger  longer. 


If  you  were  about  to  put  together  a Late 
Show  with  David  Letterman  list  of  the 
top  10  tools  of  the  arborists’  trade,  high 
up  if  not  number  one  would  have  to  be  the 
power  saw,  regardless  of  what  part  of  the 
country  you’re  working  in. 

Guys  like  David  Byrnes,  “That  Tree 
Guy”  as  he  calls  himself,  located  in 
Fortuna,  Calif,  (north  of  San  Francisco), 
know  the  kind  of  impact  the  right  chain 
saw  for  the  job  can  have  on  the  bottom  line. 
To  these  guys,  the  right  saw  means  not  only 
efficiency  and  safety;  it  also  can  be  proven 
to  translate  to  a happier  (and  more  produc- 
tive) employee. 

Byrnes,  a TCI  A member,  has  been  in  the 
tree  care  business  for  the  better  part  of  1 5 
years,  starting,  like  so  many  others,  as  a 
climber.  Along  the  way,  he’s  become  a cer- 
tified arborist  and  began  his  own  business 
three  years  ago.  That  Tree  Guy  serves  the 


ECHO'S  CS-330T  and  CS-360T  top  handle  chain  saws  fea- 
ture larger  engine  displacement,  higher  torque  and  better 
balance,  coupled  with  light  weight.  For  more,  visit 
www.  echo-usa.  com/whatsnew.asp. 
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picturesque  Humboldt  and  Mendocino 
county  areas  in  California.  Because  the 
company  specializes  in  pruning  and  large 
technical  removals  (trees  in  that  part  of  the 
country  get  to  be  as  statuesque  as  they  are 
picturesque),  Byrnes  knows  his  saws. 

“There’s  only  one  other  arborist  up 
here,”  Byrnes  says.  “We  do  removals  of 
trees  up  to  200  feet.  They  either  need  to 
look  good,  or  these  giants  need  to  be 
removed  right  from  over  people’s  houses.” 

He  runs  crews  comprised  of  four  full- 
timers  and  two  part-timers.  The  chain  saw 
of  choice  for  the  climbers  is  typically  a 
high  rpm,  top  handle  (Stihl  200T).  “A 
climber  needs  high  power  cutting  speeds. 
Take  for  example  the  many  occasions 
where  we  have  to  take  out  a top  and  need 
it  to  come  straight  down  like  a spear.” 

In  his  neck  of  the  woods  there  is  often 
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no  room  to  lay  out  and  let  a top  or  limb 
fall.  “I  need  a saw  that  has  immense  cut- 
ting power  - high  cutting  speed  for 
clean-off  and  (resulting  in  a fall  that’s 
straight  down).  Some  saws  can  slow 
down  just  a bit  - enough  to  let  a branch 
lay  flat  and  strike  an  obstacle  or  maybe 
hang  up.  A climbing  saw  needs  to  have 
high  rpm  and  to  be  able  to  hold  it  when 
the  chain  hits  wood,”  he  says. 

On  the  ground,  he  and  the  crew  may 
favor  one  of  two  units  of  a different  brand 
(Husqvarna  346)  with  20-inch  bars  that 
they  find  best  for  clearing  light  brush,  fire 
clearance  and  bucking.  In  a situation  like 
those,  Byrnes  he  wants  high  power,  light 
weight  and  a high  cutting  speed.  For  bigger 
jobs,  he  may  look  to  the  (Husky  372  with 
a)  32-inch  bar  unit  primarily  dedicated  to 
big  wood  takedown.  This  kind  of  unit  is 
great  for  residential  logging  and  to  buck 
the  sides  off. 


The  biggest  unit  in  more  or  less  regular 
use  (Stihl  066)  features  a 42-inch  bar,  while 
the  biggest  in  the  “fleet”  is  a 6-footer  that 
so  far  has  been  used  only  once  or  twice. 

In  keeping  with  the  philosophy  that  he’s 
got  a favorite  for  any  application,  the  Echo 
346  is  a unit  the  teams  use  as  a small  climb- 
ing saw.  The  12-inch  and  14-inch  bar 
versions  are  “great  little  pop  guns,  great  for 
suckers  and  dead  wood  because  they  are 
lightweight  and  very  fast,”  he  says. 

“All  the  saws  we  use  have  to  pass  crew 
muster,  not  only  by  the  climbers  and  cut- 
ters but  also  by  our  mechanic.  I always  ask 
what  he  likes  and  doesn’t.  We  beat  the  heck 
out  of  our  saws  and  run  them  to  the  limit, 
so  we  want  the  crews  and  the  mechanics  to 
know  they  will  hold  up,”  Byrnes  says. 

Regarding  the  general  evolution  of  the 
chain  saw,  Byrnes  still  has  a soft  spot  for 
some  of  the  old  “mag”-type  (magnesium) 
casings  which,  unlike  the  lighter-weight 
plastics,  may  have  been  heavier  but  didn’t 
crack  in  rough  use. 

Overall,  he  loves  the  new  light  weight 
and  power  output  of  today’s  saws  over  the 
older  ones,  especially  in  a bucket  environ- 
ment at  altitude.  But  even  with  so  many 
recent  advancements,  at  least  in  Byrnes’ 
opinion,  the  vibration  suppression  chal- 
lenge has  some  room  to  go. 

“For  me  vibration  from  so  much  cutting 
leaves  me  with  a major  feeling  in  my  hands 
pretty  much  all  the  time.  I’m  only  29,  but 
my  hands  always  feel  like  I’m  wearing 
gloves.  I know  there  has  been  a lot  of 
improvement  since  I started,  but  with 
ergonomics,  there’s  always  room  for  a bit 
more.” 

As  quickly  as  he  offered  that  challenge 
to  manufacturers,  he  was  quick  to  point 
out,  again  from  experience,  that  on  a pure 
safety  level,  there  have  been  great  strides  in 
recent  years,  pointing  specifically  to  a saw 
(Stihl)  that  has  a great  kickback  system  that 
turns  on  the  chain  brake  instantly. 

Moving  east,  Mark  Malmstrom,  owner 
of  Total  Tree  Care  in  Providence,  Utah,  is 


The  RedMax  G5000  chain  saw  in  action  at  Ted  Collins  Tree 
& Landscape  in  Victor,  N.Y. 

an  1 1 -year  arborist  with  five  of  those  years 
having  been  logged  in  business  for  himself. 
He  describes  Total  Tree  Care  as  specializ- 
ing in  pruning,  tree  removal  and  stump 
grinding,  especially  in  situations  with  large 
and  difficult  removal  challenges. 

“I  look  for  four  things,”  says 
Malmstrom,  a TCIA  member  for  the  past  5 
years,  “power,  quality,  ease-of-use  and 
maintenance.  If  a saw  turns  out  to  be  diffi- 
cult or  not  reliable,  I’m  not  interested.  We 
currently  have  13  saws  with  different  func- 
tions, from  logging  to  climbing.” 
Category- wise  they  range  from  35  cc  to 
1 19  cc  and  bars  up  to  50  inches. 

“The  newer  ones  have  a lot  more  plastic, 
and  of  course  they’re  lighter  so  they  reduce 
vibration  and  operator  fatigue.”  In  terms  of 
obvious  advancements,  Malmstrom  says, 
“The  one  BIG  thing  for  sure  is  ease  of 
maintenance,  especially  with  replacement 
of  the  air  filters.  Many  maintenance  steps 
and  simple  field  repairs  or  adjustments 
don’t  need  tools  or  just  a few  tools.  Side 
chain  adjustment  is  a big  help,  too.  It’s  a lot 
easier  having  a single  wrench  in  your  pock- 
et when  you’re  high  up  a tree.  Easier 
maintenance  has  improved  the  bottom  line 
because  the  job  can  get  done  faster  with  far 
less  hassle.  When  I buy  a new  saw,  I just 
want  to  be  able  to  get  things  done  more 
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What  to  look  for  in  a 
chain  saw 

The  following  top  five  criteria  for  purchasing 
a pro-quality  chain  saw  was  compiled  from 
interviews  with  TCIA  members  and  reviews  of 
features  and  benefits  of  products  available 
from  major  manufacturers. 

1.  Safety 

Safety,  safety  and  more  safety.  That  includes 
features  such  as  an  anti-kickback  mecha- 
nism and  chain  brake,  balance,  control, 
vibration  and  weight.  Check  the  chain  and 
bar  system. 

2.  Efficiency 

What  job  is  the  saw  being  purchased  for?  Is 
speed,  power,  weight  or  agility  the  most 
important?  How  important  is  it  for  speed, 
power  and  torque  to  remain  constant 
throughout  the  cut?  Check  for  cooling,  air 
flow,  vibration,  etc.  (Vibration  can  tire  out  an 
operator  and  reduce  efficiency.)  How  easy  is  it 
to  climb  with  a particular  unit?  How  easy  is  it 
to  start  - hot  or  cold?  What  kind  of  chain 
lubrication  system  is  offered?  How  noisy  is  it? 

3.  Ergonomics 

More  than  just  the  position  of  the  handle, 
protruding  parts  and  easy-to-operate  con- 
trols, ergonomics  - or  the  design  functions  as 
they  relate  to  ease  of  operator  use  - also 
includes  the  overall  control  and  fatigue  fac- 
tor. How  easy  is  it  to  operate  switches  and 
make  adjustments  in  a typical  field  situation, 
which  is  a lot  different  than  in  the  dealer’s 
showroom  or  at  the  shop?  Check  for  a heated 
handle  for  use  in  cold  environments.  (Yes, 
they’re  available.) 

4.  MaintenanceHow  is  the  saw  to  be  used, 
and  under  what  conditions?  Check  for  ease 
and  efficiency  of  air  filtration,  chain  adjust- 
ment and  oiling.  How  much  maintenance  and 
repair  are  you  capable  of  performing,  and  at 
what  level  does  the  manufacturer  recommend 
maintenance  and  repair  be  accomplished  by 
the  owner,  versus  the  dealer?  Ask  about  parts 
and  service  support,  especially  in  rural  or 
remote  regions. 

5.  Operating  cost 

Check  the  fuel  consumption.  What  is  the  life 
expectancy  with  manufacturer  recommended 
maintenance?  What  is  the  expected  cost  of 
maintenance,  repairs  and  replacement  parts? 


efficiently.” 

Malmstrom  is  adamant  about  one  other 
thing.  That  after  all  these  improvements, 
support  is  critical.  The  best  situation  would 
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RedMax  signs  master  carver,  unveils  carving  chain  saw 


RedMax,  Komatsu  Zenoah  America 
has  entered  the  championship  chain  saw 
carving  arena.  At  the  annual  Chainsaw 
Carver  Rendevous  in  Ridgway,  Pa., 
RedMax  announced  that  Brian  Ruth  is 
representing  the  company  in  this  fast 
growing  arena.  At  the  event,  RedMax 
also  introduced  its  first  chain  saw  manu- 
factured specifically  for  the  carving 
market. 

More  than  200  carvers  attended  the 
annual  Chainsaw  Carver  Rendevous  in 
February. 

Powered  by  a 31.8  cc  (1.9  cu.  in.),  1.8 
HP  engine,  the  G3200  carving  chainsaw 
weighs  just  7.5  pounds  for  an  impressive 
power  to  weight  ratio.  The  new 
ergonomic  design  reduces  vibration  and 


centers  more  power  head  weight 
between  the  user’s  hands.  This  enhances 
the  saw’s  maneuverability,  enabling 
carvers  to  sculpt  more  precisely.  Ruth 
says  of  the  G3200,  “You  can  simply 
carve  more  with  less  effort.” 

Ruth  is  the  exclusive  dealer  the  new 
carving  saw.  Ruth,  whose  studio  is  in 
Jonas,  Pennsylvania,  can  be  reached  at  1- 
8 8 8-CHAINSAW  (242-4672)  or 
bruth@chainsaw.net. 

A veteran  performance  carver  with 
26  years  experience,  Ruth  recently 
placed  second  in  the  world  in  the 
Sandringham,  England  Open.  He  stat- 
ed that  he  is  very  pleased  to  be 
working  with  RedMax,  a company  that 
shares  his  belief  in  quality. 


be  a nearby  stocking  dealer,  part  of  a deal- 
er support  network  where  you  can  get  just 
about  any  part  you  need  the  same  day.  In 
smaller  areas  that  are  less  citified,  as  in 
Malmstrom’s  market,  mail  order  is  much 
easier  when  dealing  with  an  established 


brand,  he  adds. 

A lot  has  been  made  out  of  new  chain 
saw  technologies  being  stingy  on  fuel,  but 
in  the  scheme  of  things,  day-to-day,  “fuel 
consumption  is  a relatively  small  issue. 


High-Performance  Bars, 
Chain  & Sprockets  For 
Tree  Care  Professionals 

Australian-made  GB  cutting  systems  are  a cut  above  the 
ordinary  equipment  you  may  be  using  now.  They  are 
made  from  extraordinary  materials  and  engineered 
to  cut  better,  last  longer.  And,  GB  offers  the 
world's  most  extensive  range — From  8" 
bars  for  power  pole  saws  to  84"  extra- 
long,  replaceable  nose  bars.  We  also 
supply  the  world's  best  & biggest 
range  of  chain  saw  drive  sprockets. 


GB  American,  Inc.  • Lancaster,  NH 

1-800-765-9357 

gba@gbbars.biz 

www.gbbar.com.au 
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Brian  Ruth  shows  off  the  new  RedMax  G3200  carving 
chain  saw,  which  he  used  to  carve  the  sculpture  leaning 
against  his  work  area,  during  the  Chainsaw  Carver 
Rendevous  in  February. 

Rather,  I look  for  air  filtration  and  whether 
filters  tend  to  plug.  Some  brands  we  have 
to  blow  out  every  day,  some  can  go  a week 
or  more.” 

The  new  designs  are  more  natural  to 
work  with  and  more  ergonomic  to  operate, 
especially  switches.  Malmstrom  says  he’s 
also  a fan  of  the  new  saws  that  are  easier  to 
start,  noting  that  most  of  the  pro-quality 
saws  have  a decompression  valve  that 
makes  starting  - and  life  - a lot  easier. 

Heading  farther  east  we  found  Cohn 
Milde,  owner  of  Ramapo  Tree  and  Shrub 
Care  in  Mahwah,  N.J.,  a certified  tree 
expert  in  the  state  of  New  Jersey  with  more 
than  25  years  in  the  business,  five  at  the 
helm  of  Ramapo. 

“What’s  categorized  power  saws  recently 
are  two  things,  more  power  and  lighter 
weight,”  says  Milde,  adding  that  he  is  a one- 
brand  chain  saw  buyer,  and  he  always  buys 
from  the  same  dealer.  That,  he  says,  is  a mat- 
ter of  brand  reliability  and  a longstanding 
service  relationship  that  he  can  rely  on. 

The  new  saws  are  a lot  easier  to  start, 
Milde  says,  agreeing  with  Malmstrom.  But 
regarding  maintenance,  while  it  may  be 
much  easier  to  perform,  Milde  says  it  prob- 
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Power  Priced  At 


Ac  Participating  Dealers 


THE  POWER  OF  THE  338XPT  GOES  WAY  BEYOND 
CUTTING  STRENGTH.  ITS  THE  POWER  OF  HUSQVAANA  S 

ARBORIST-FOCUSED  ENGINEERING. 
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Jonsered’s  CS  2156C  turbo  chain  saw’s  rapid  acceleration 
56.5  cc  engine,  high  power,  low  weight  and  excellent  bal- 
ance in  a compact  and  streamlined  housing  make  it  both 
extremely  easy  to  handle  and  effective.  Features  include 
turbo  air  cleaning,  anti-vibration  carburetor,  side-mount- 
ed chain  tensioner,  decompression  valve,  quick-release 
cylinder  cover  and  a special  low  temperature  catalytic 
converter. 


ably  takes  about  the  same  time  as  it  ever 
has  in  his  experience.  “But  I’m  seeing  saws 
lasting  20  to  30  times  longer  - with  proper 
maintenance.” 

That  may  or  may  not  sound  like  a lot, 
given  the  category  and  price  of  the  chain 
saw,  but  consider  that  most  of  the  profes- 
sional arborists  we  spoke  with  indicated 
that  they  had  upwards  of  a dozen  or  more 
saws  in  operation  at  any  one  time.  The  sav- 
ings mount  up  in  terms  of  reliability  in  the 
field  and  savings  when  it  comes  to  pur- 
chasing capital  equipment. 

Combine  those  savings  with  efficiencies 
such  as  air  filters  that  are  faster  to  get  to 
and  swap  out,  and  higher  revving  saws  that 
cut  faster,  smoother  and  safer,  and  its  only 
logical  that  the  evolution  of  the  chain  saw 
can  make  it  a factor  on  the  bottom  line, 
regardless  of  whether  you’re  a one-person 
operation  or  a multi-national.  ^ 


At  6.6  pounds,  the  MS  192  T is  the  lightest  gasoline-pow- 
ered chain  saw  made  by  STIHL.  Features  include:  Quad 
Power™  engine;  IntelliCarb™  compensating  carburetor; 
high-tech  ignition  module  for  maximum  power  output; 
toolless  air  filter  access;  tool  less  fuel  and  oil  caps  with 
retainers;  translucent  fuel  and  oil  tank;  purge  pump 
primer;  built-in  retractable  lanyard  ring;  and  side  access 
chain  tensioner. 
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RedMax  Professional  Chainsaw  Line-up 
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Starting  a Portable  Sawmill  Business 


By  George  Tremblay 


George  Tremblay,  above,  and  his  partner  had  planned  to  go  for  a bare-bones  portable  sawmill,  but  after  watching  a video 
that  showed  a miller  wrestling\  a log  up  a ramp  onto  the  mill,  they  opted  for  a fully  hydraulic  version.  All  photos  courtesy 
of  Independent  Sawmill  & Woodlot  Management. 


I was  nearing  retirement  and  looking 
forward  to  a change  from  working  at  a 
desk  to  working  with  my  hands, 
preferably  out-of-doors.  A few  years  earli- 
er, I had  taken  custody  of  my  son’s 
woodworking  tools  while  he  went  off  on  a 
new  venture.  At  his  offhand  suggestion  that 
I might  learn  to  do  something  with  wood 
other  than  split  and  bum  it,  I took  up  wood- 
working as  a hobby.  It  was  the 
woodworking  that  got  me  interested  in 
owning  a sawmill. 

Access  to  boards  with  matching  grains 
and  wood  from  native  species  not  usually 
harvested  for  lumber  should  offer  a greater 
range  of  design  opportunities.  Also,  own- 
ing a portable  sawmill  would  break  up 
shop  work  with  outside  work.  With  a little 
luck,  I might  even  supplement  my  retire- 
ment income.  It  seemed  an  idyllic 
arrangement,  mainly  because  I knew  so  lit- 
tle about  either  enterprise. 

Finding  the  right  sawmill 

At  the  urging  of  a prospective 
sawmilling  partner,  also  nearing  retirement 
and  eager  to  try  something  new,  I took  the 
plunge.  With  no  sawmill  experience 
between  us,  we  watched  videos  provided 
by  manufacturers.  It  took  two  of  us  to  be 
sure  someone  was  awake  throughout  each 
presentation;  a monologue  accompanied 
by  elevator  music  and  the  background  hum 
of  a sawmill  making  repeated  runs  through 
a log  makes  for  a minimalist  action  film. 

We  grew  partial  to  the  Wood-Mizer 
mills,  in  part  because  of  name  recognition, 
or  as  likely  because  of  their  bright  orange 
color.  We  anticipated  spending  about 
$7,000  for  a bottom-of-the-line  mill,  but 
within  seconds  after  watching  a strapping 
young  fellow  manually  coax  a log  up  a 
ramp  onto  the  mill,  we  opted  for  a fully 
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hydraulic  $23,000  Wood-Mizer  Model 
LT40HD25  band  mill  with  a 25-hp  twin- 
cylinder  Kohler  gas  engine,  computer 
setworks,  and  debarker  (was  Tim  Allen  on 
the  soundtrack?). 

We  were  lucky,  given  how  little  we  knew 
at  the  time  of  purchase.  After  2,100  hours 
on  the  machine  over  six  years,  I am  grate- 
ful to  be  able  to  say  that  the  mill  is  very 
well  engineered  for  both  function  and  safe- 
ty, has  required  little  in  the  way  of  repair 
beyond  routine  maintenance,  and  that  cus- 
tomer support  service  has  been  excellent. 

Given  what  I know  now  . . . 

I would  begin  my  selection  of  a sawmill 
by  attending  a good-sized  trade  show 
where  manufacturers  demonstrate  their 
machines.  Major  manufacturers  will  advise 
you  of  the  next  trade  show  in  your  area. 
Watch  how  the  mills  operate  to  learn  how 
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well  they  are  suited  to  the  work  you  intend 
to  do.  Take  advantage  of  the  eagerness  of 
the  demonstrators  to  strut  their  stuff.  If 
you’re  a beginner,  let  the  demonstrators 
know  that,  tell  them  how  you  intend  to  use 
the  mill,  and  ask  them  what  makes  their 
mill  particularly  suited  to  the  task.  I’ve 
found  that  these  folks  like  their  work  and 
like  being  helpful. 

If  you  anticipate  sawing  mostly  high-end 
hardwoods  for  the  best  possible  grades  of 
lumber,  pay  particular  attention  to  mills 
that  allow  frequent  turning  of  the  log,  have 
adjustable  shims  (toe  boards)  to  raise  the 
narrow  end  of  the  log  to  allow  the  blade  to 
cut  parallel  to  the  bark,  and  use  thin  blades 
to  minimize  loss  to  sawdust.  Band  mills 
with  log  turners  and  toe  boards  are  well 
suited  to  this  job.  If  you  expect  to  be  man- 
ufacturing primarily  timbers,  structural 
lumber,  and  sheathing,  a swing-blade  cir- 
cular sawmill  might  well  meet  your  needs 


for  half  the  initial  investment.  If  you  plan 
to  market  your  services  as  a traveling 
sawyer,  you  will  need  a sawmill  suited  to 
all  of  the  above  tasks,  which  in  my  opinion 
would  be  the  portable  band  mill  with  the 
log-turner  and  toe  boards  not  available  on 
the  portable  swing-blade  mills. 

The  bed  of  band  mills  equipped  with  log 
turners  and  toe  boards  is  about  32  inches 
off  the  ground  with  fairly  unrestricted 
access,  which  facilitates  removal  of  slabs 
and  lumber,  without  bending  over.  Portable 
swing-blade  mills  are  operated  in  a cage  set 
over  the  log  sitting  on  or  near  the  ground, 
requiring  a bit  more  effort  to  remove  slabs 
and  lumber.  Blades  for  the  portable  band 
mill  cost  about  $20  compared  with  $150 
for  blades  for  common  portable  swing- 
blade  mills,  but  those  for  the  swing-blade 
mill  are  easily  sharpened  in  place  in  min- 
utes, a convenience  and  saving  on 
sharpening  worth  considering.  Also, 
band-blades  tend  to  wander  in  woods  that 
resist  sawing,  whereas  the  circular  saw 
blades  of  swing-blade  mills  do  not.  I’ve 
used  both  types  of  mill,  and  enjoy  the 
challenge  resulting  from  the  different 
milling  strategies  required  by  each. 
Working  alone,  I achieve  significantly 
greater  production  rates  with  the  band 
mill,  but  I also  have  much  more  experi- 
ence with  the  band  mill. 


A word  of  caution 

You  don’t  need  a mill  that  works  faster 
than  you  can  (or  wish  to),  and  you  should- 
n’t be  overly  impressed  with  production 
rates  achieved  at  sawmill  contests.  These 
rates  are  generated  during  short  bursts  of 
milling  by  teams  of  highly  skilled  sawyers 
under  conditions  you  are  not  likely  to 
encounter  at  a job  site.  Also  note  that  pro- 
duction rates  published  in  the  literature 
provided  by  manufacturers  are  generally  a 
measure  of  the  upper  limitations  of  the 
machine,  not  the  output  of  the  operator.  If 
production  rates  are  important  to  you, 
specify  whether  you  plan  to  have  a one-  or 
two-person  operation,  and  ask  the  demon- 
strator what  a reasonable  expectation  for 
routine  production  rates  under  those  condi- 
tions might  be.  I think  you’ll  get  an  honest 
answer. 


Who  and  what  to  ask 

As  your  interest  gravitates  toward  a par- 
ticular mill,  ask  about  customer  service.  Is 
there  a representative  you  can  turn  to  for 
advice  and  technical  support  in  your  area, 
or  via  toll-free  telephone  communication? 
Available  technical  support  was  critical  to 
me  in  learning  how  to  adjust  and  maintain 
my  sawmill  (those  support  folks  at  Wood- 
Mizer  must  feel  like  they  just  got  another 
kid  to  raise  every  time  the  company  sells  a 
new  machine). 

Also  ask  about  sharpening  services. 
Many  experienced  sawyers  running  band 
mills  sharpen  their  own  blades  according  to 
the  species  of  tree  they  are  milling,  but  I’m 
not  there  yet.  I use  a generic  profile  for 
hardwoods  and  another  for  softwoods,  and 
I happily  ship  my  band  blades  back  to  the 
manufacturer  for  resharpening.  This,  for 
my  business,  is  a terrific  service  at  a bar- 
gain price.  I don’t  want  to  drag  my  aching 
(and  aging)  bones  home  at  the  end  of  the 
day,  only  to  face  a backlog  of  blades  in 
need  of  sharpening.  I keep  an  adequate 
inventory  to  avoid  running  out  of  blades. 
For  me,  that’s  30  to  45  blades  of  each  pro- 
file, 60  to  90  blades  in  all.  Dulled  blades 
are  shipped  in  boxes  of  15  to  Wood- 
Mizer’s  Resharp  service,  which  sharpens 
the  blades  with  a 7 to  10  day  turnaround 
time  at  about  $7.50  each,  including  ship- 
ping, and  replaces  rejects  with  new  blades 
at  a 10  percent  discount  (currently  $17.55 
each).  Most  often,  blades  are  rejected 
because  of  damage  from  hitting  hardware, 
or  because  they  have  been  resharpened  so 
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Setting  up  boards  for  edging. 


The  expense  of  a second  pair  of  hands  has  to  be  offset  by 
improved  production  rates. 

often  that  too  little  cutting  metal  remains. 
By  automatically  replacing  rejects,  the 
service  helps  me  maintain  my  inventory. 

People  often  ask  how  long  a blade  lasts, 
and  that  is  a question  for  which  there  is  no 
single  answer.  A dulled  band  saw  blade  is 
easy  enough  to  detect.  It  cuts  noticeably 
more  slowly,  the  cut  surface  might  start  to 
resemble  a washboard,  blade  tension  drops 
and  is  more  difficult  to  maintain,  and  sight- 
ing down  the  edge  shows  the  board  to  be 
wavy.  In  my  experience,  blade  life  is  short- 
ened by  cutting  extremely  hard  woods, 
frozen  wood,  exceptionally  wide  boards, 
wood  with  large  knots  or  spiral  grain,  and 
logs  with  bits  of  gravel  or  ice  in  the  bark. 
Excluding  such  conditions,  I am  happy  to 
get  700  board  feet  of  1-inch  pine  or  red  oak 
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boards  from  a single  blade.  By  way  of 
comparison,  I recently  milled  a couple  of 
large  walnut  logs  by  making  a series  of 
parallel  cuts  from  top  to  bottom  (through- 
and-through  cutting,  also  called  “live 
sawing,”  which  produces  log-wide  lum- 
ber), and  had  to  change  the  blade  after 
generating  only  350  board  feet  of  lumber. 


There  is  no  economy  in  running  a dull 
blade,  especially  through  a high-grade  log. 

Finally,  there  is  the  question  of  an  appro- 
priate vehicle  to  transport  the  sawmill. 
Swing-blade  mills  are  relatively  light  in 
weight  (about  1 ,000  pounds)  and  dismantle 
for  easy  transport  in  the  bed  of  a small 


George  Tremblay  at  the  saw-head  controls. 


pickup  truck.  My  band  mill  weighs  around 
3,600  pounds,  has  a single-axle  towing 
package,  and  requires  a wiring  hookup  for 
lights  and  electric  brakes. 

On  the  advice  of  a mechanic  I respect,  I 
traded  in  my  F-150  for  an  F-350.  It  is  also 
worth  considering  that  you  might  be  haul- 
ing green  lumber.  I had  my  truck  weighed 
before  and  after  loading  422  board  feet  of 
freshly  cut  black  walnut  to  learn  that  the 
wood  weighed  2,560  pounds,  or  a little 
over  6 pounds  per  board  foot.  It’s  good  to 
know  how  much  wood  your  vehicle  can 
carry.  With  such  figures  in  mind  (mill 
weight  and  configuration  as  well  as  antici- 
pated load  weights),  it  might  be  wise  to 
consult  a truck  dealer  for  a recommenda- 
tion on  an  appropriate  vehicle  and  drive 
train. 

Buying  your  sawmill 

Once  you’ve  decided  on  the  mill  you 
want  to  buy,  call  the  manufacturer  for  an 
invitation  to  visit  a nearby  sawyer  who  has 
volunteered  to  demonstrate  that  particular 
sawmill.  This  may  seem  to  be  a duplication 
of  what  you’ve  already  accomplished  at 
the  trade  show,  but  it’s  not.  Watching  a mill 
in  production  is  quite  different  from  watch- 
ing it  at  a trade  show.  Be  prepared  to 
observe  how  logs  are  fed  to  the  mill,  how 
slabs  and  sawdust  are  disposed  of,  how 
lumber  is  edged,  off-loaded,  and  stacked, 
and  how  these  various  activities  are 
mapped  around  the  mill  for  efficiency  of 
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met  a sawyer  yet  who  won’t  share  infor- 
mation. 

Certainly  worth  considering  is  the  option 
of  purchasing  a used  sawmill.  Some  manu- 
facturers take  used  sawmills  in  trade  and 
recondition  them  for  resale.  There  are  also 
Internet  sites  for  retailing  used  sawmills 
(for  example, 

www.sawmillexchange.com).  Sawmills 
tend  to  hold  their  value,  which  makes  it 
less  certain  that  buying  used  is  a bargain.  I 
was  recently  advised  by  the  sales  depart- 
ment at  Wood-Mizer  that  the  retail  value  of 
my  6-year-old  sawmill  with  2,100  hours  on 
it  is  62  percent  to  75  percent  of  its  original 
purchase  price.  On  the  other  hand,  there  are 
somewhat  older  mills  advertised  in  the 
same  price  range  with  very  few  hours  on 
them  that  might  be  a great  bargain. 
Obviously,  the  buyer  inadequately  pre- 
pared to  judge  the  condition  of  a used 
machine  is  at  greater  risk  in  estimating  its 
value.  If  you  decide  to  buy  new,  you  might 
buy  at  a discount  by  arranging  transfer  of 
ownership  after  the  mill  is  used  as  a 
demonstrator  at  a nearby  trade  show.  It’s 
always  wise  to  call  the  manufacturer  to 
inquire. 

Learning  to  operate  your  sawmill 

Once  you  have  a sawmill,  how  do  you 
learn  to  use  it?  Start  where  everyone  hates 
to  start:  Read  the  manual.  Take  all  shrouds 
and  shields  off  the  mill,  identify  the  parts 
described  in  the  manual,  and  try  to  figure 
out  how  they  work.  If  you  don’t  see  your- 
self as  a mechanic,  you  will  soon  enough. 

When  you’re  ready  for  a road  test,  move 
the  sawmill  to  as  secluded  a location  as  you 
can  find  and  put  a fairly  decent  8-foot-long 
log  in  place  (you  don’t  need  to  contend 
with  the  large  knots  and  sweeping  shape  of 
a low-grade  log  yet).  Load  the  log  with  the 
smaller  end  facing  you.  The  smaller  end 
limits  what  you  can  get  out  of  the  log,  and 
it  is  easier  to  plan  your  cutting  strategy 
with  the  smaller  end  facing  you  at  the  start 
of  the  cut.  Take  off  a light  slab,  and  then  a 
1/2  -inch- thick  flitch  or  two,  simply  to  get 
the  feel  of  the  machine.  Next,  use  a lumber 
crayon  to  mark  out  the  cuts  you  intend  to 
make  to  get  the  most  out  of  the  rest  of  the 


operation. 

You  should  watch  (and  ask)  how  well  the 
mill  is  suited  for  a one-person  operation,  or 
whether  it  really  requires  a second  pair  of 
hands.  The  need  for  a second  pair  of  hands 
has  a big  impact  on  costs  that  must  be  off- 
set by  higher  production  rates.  There  is 


much  to  be  gained  from  seeking  out  a vol- 
unteer demonstrator  sawyer  in  your  area 
before  you  buy  a sawmill.  My  contact  was 
kind  enough  to  provide  his  pricing  struc- 
ture, to  review  and  comment  on  my  first 
attempts  at  drawing  up  a pricing  list,  and  to 
show  me  how  to  save  time  and  reduce  costs 
for  a particular  milling  operation.  I haven’t 
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For  over  20  years 

the  Jarraff  All-Terrain  Tree  Trimmer 
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enclosed  high-performance  cab  make  the  Jarraff  the  most  advanced 
tree  trimmer  on  the  market. 
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log,  and  proceed  to  try  to  achieve  your  cut- 
ting strategy.  This  is  a useful  exercise  to 
employ  until  you  can  see  your  options 
without  the  crayon  markings.  After  you’ve 
milled  a few  logs  and  feel  comfortable 
operating  the  mill,  move  on  to  cutting 
strategies  that  achieve  high  quality  as  well 
as  high  yield.  Study  source  materials  on 
what  constitutes  a quality  product  (mini- 
mal slope-of-grain,  symmetrical  annual 
rings  on  end-grain,  minimal  knots  on 
edges,  wane  restrictions,  when  and  how  to 
avoid  spike  knots,  distinctions  between 
weak  vs.  strong  structural  lumber,  recog- 
nizing reaction  wood  and  its  limitations, 
and  more).  In  the  absence  of  an  apprentice- 
ship, reading  becomes  your  essential 
source  of  knowledge  and  training. 

For  me,  helpful  source  materials  includ- 
ed the  instructional  guide  that  came  with 
my  sawmill  as  well  as  several  publications 
by  Fine  Woodworking  (The  Taunton 
Press),  including  Wood,  Wood  and  How  to 
Dry  It,  and  Understanding  Wood  by  Bruce 
Hoadley  (one  day,  I hope  to  have  learned 
enough  to  write  a book  titled 
Understanding  Hoadley).  But  most  helpful 
to  me  have  been  the  many  articles  on  vari- 
ous aspects  of  the  small  sawmill  operation 
that  have  appeared  in  Sawmill  & Woodlot 
magazine,  and  I owe  special  thanks  to  the 
“wood  doctor,”  Gene  Wengert,  for  his  reg- 
ular contributions  on  milling  and  drying 
lumber.  I feel  fortunate  to  have  discovered 
this  resource  shortly  after  purchasing  my 
sawmill. 


The  nature  of  a portable  sawmill  busi- 
ness 

Large  stationary  sawmills  are  produc- 
tion-oriented enterprises  occupied  with 
lumber  sales  as  well  as  lumber  manufac- 
ture. In  my  experience,  the  typical 
customer  for  the  portable  sawmill  operator 
is  the  “do-it-yourself’  type  who  has  har- 
vested a few  logs  from  his  property  and 
wants  to  do  something  creative  with  the 
wood.  Large  sawmills  won’t  take  yard 
trees  because  of  the  risk  of  buried  hardware 
and  the  high  costs  of  blade  damage.  On  the 
other  hand,  blades  for  portable  band  mills 
are  relatively  inexpensive,  and  customers 
readily  agree  to  pay  the  costs  for  damage 
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caused  by  hardware  in  the  log  (my  worse 
finds  include  electrical  insulators  and  an 
entire  clothesline  reel  buried  deep  within 
the  log;  you  know  when  you’ve  hit  them). 

In  addition,  customers  for  the  portable 
sawmill  are  often  looking  for  a service  as 
well  as  a product.  Not  only  do  we  bring  our 
sawmill  to  the  customer,  we  are  often 
asked  for  advice  on  the  best  use  of  logs 
(boards  or  dimensional  lumber?  firewood 
or  timbers?)  and  of  the  lumber  produced 
(post  or  beam?).  As  an  example,  I was 
asked  to  walk  the  property  of  a customer  to 
identify  oak  trees  suitable  for  construction 
of  a timber- frame  home.  His  oaks  were  of 
very  poor  quality,  but  he  had  a spectacular 
stand  of  what  we  refer  to  locally  as  “mon- 
key pine”  (northern  ridge  pine,  Pinus 
rigida).  He  ignored  these  trees  because  he 
knew  they  were  of  no  commercial  value.  I 
turned  to  sourcebooks  and  learned  that  this 
is  a species  of  hard  pine  that  was  widely 
used  for  construction  in  colonial  times,  and 
that  its  strength  compares  favorably  with 
the  strength  of  southern  yellow  pines.  It  is 
of  no  present  commercial  value  as  a dis- 
tinct species  because  of  its  scarcity.  This 
information  persuaded  the  customer  to 
abandon  oak  and  build  with  monkey  pine. 
When  I asked  to  visit  to  see  his  home  a 
couple  of  years  later,  he  proudly  showed 
the  posts  and  beams  to  have  performed 
well,  and  to  have  added  a beautiful  deep 
honey  color  to  the  interior.  Providing  such 
services  builds  goodwill  (and  referrals), 
and  adds  satisfaction  to  the  work. 

These  services  indicate  a niche  for  the 
portable  sawmill  business  quite  apart  from 
that  of  the  large  volume  stationary  mills. 
But  both  are  in  competition  when  it  comes 
to  retailing  lumber,  which  is  a distinctly 
different  activity.  When  we  started,  we 
logged  and  milled  lumber  for  sale.  Small- 
scale  logging  was  fun  for  awhile,  though 
we  didn’t  manage  minimum  wage,  and  the 
better  part  of  the  lumber  we  generated 
some  four  years  ago  is  still  sitting  under  the 
weather.  In  time,  it  became  obvious  we 
were  not  among  the  gifted  when  it  came  to 
marketing  lumber,  so  I turned  my  attention 
to  building  the  sawmilling  service.  I would 
advise  the  beginning  sawyer  also  interested 


in  selling  lumber  to  start  by  locating  a log- 
ger to  provide  logs  as  you  need  them,  and 
to  mill  lumber  for  sale  only  on  order.  Let 
your  market  drive  expansion.  A standing 
inventory  of  lumber  is  perishable,  to  both 
the  elements  and  the  process  of  air  drying. 
Also,  be  wary  about  buying  logs  more 
cheaply  from  landscapers  and  yard  servic- 
es; yard  trees  often  have  metal  in  the  wood, 
and  blade  damage  can  eat  up  your  profits. 

Getting  started 

After  learning  to  avoid  sending  the  blade 
into  a metal  dog,  or  lifting  a log  up  onto 
one  side  of  the  saw  bed  only  to  have  it  roll 
off  the  opposite  side  because  I forgot  to 
raise  the  stops,  I imagined  we  had  suffi- 
ciently stemmed  the  fear  of  embarrassment 
to  emerge  from  our  secluded  training  place 


A forklift  speeds  the  flow  of  materials  to  and  from  the 
sawmill. 


Concept  Engineering  GroupH  frit.  (CfcCi) 
88a-55-SAFEX  (868^557^2339) 
www.air  spade,  corn.  E mail,  ttfy^iiir -bpitdu.com 
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and  go  public.  By  then,  word  was  out  that 
we  had  a sawmill  and  we  got  started  by 
milling  pine  logs  into  1-inch  boards  on 
weekends  (we  were  still  employed  else- 
where full-time;  I retired  in  2001).  Milling 


logs  to  boards  demands  less  of  the 
sawyer’s  skills  than  grade-sawing  some- 
one’s prized  walnut  log,  and  is  a good  way 
to  start,  but  the  work  was  sporadic  and, 
after  about  a year,  started  to  thin  out,  which 


brought  us  to  the  task  of  finding  work. 

Over  the  long  haul,  customer  satisfaction 
provides  the  best  advertising.  But  we  need- 
ed a broader  customer  base  to  make  that 
work.  We  did  find  work  by  advertising  on 
the  paper  placemats  used  in  local  diners. 
We  tried  three  diners,  and  one  paid  off.  We 
learned  not  to  advertise  in  diners  frequent- 
ed by  lawyers,  commercial  fishermen,  or 
college  students.  A diner  in  a rural  area  20 
miles  northwest  of  the  other  two  did  the 
trick,  with  its  mixed  clientele  of  farmers, 
equestrians,  tradesmen,  and  retired  rural 
folks.  In  fact,  I recently  got  a call  from 
someone  who  had  saved  the  placemat  over 
the  two  years  since  we  stopped  advertising! 

In  another  effective  strategy  for  bringing 
attention  to  our  business,  I would  hook  up 
the  sawmill  to  my  truck  and  tow  it  to  a pop- 
ular rural  business  site,  such  as  a diner  at 
lunchtime,  or  a package  store  at  the  end  of 
the  workday.  A portable  sawmill  draws 
gawkers  like  a steam  calliope  at  a circus, 
and  I was  asked  for  business  cards  every 
time  I used  this  tactic. 

But  it  was  the  magnetic  sign  on  my  truck 
that  brought  the  job  that  occupies  me  most. 
A timber-framer  saw  the  sign  and  followed 
my  truck  into  a parking  lot  to  offer  work.  I 
have  been  milling  primarily  for  his  con- 
struction business  ever  since.  I should  add 
that,  in  my  area,  large  stationary  sawmills 
sometimes  hire  portable  sawmills  to  cut 
their  inventory  of  undersized  logs,  which 
affords  another  opportunity  for  employ- 
ment. 

End  of  Part  I.  Next  month,  Part  II: 
Setting  Prices. 

George  Tremblay  taught  biochemistry 
and  was  active  in  biomedical  research  at 
the  University  of  Rhode  Island  for  34  years 
before  retiring  as  professor  of  biochemistry 
in  December  2000.  He  lives  with  his  wife 
and  two  dogs  on  28  acres  of  woodlot  in 
Charlestown,  R.I.,  near  enough  to  the 
ocean  to  dig  his  own  clams  and  satisfy  the 
family's  penchant  for  fresh  seafood. 

This  article  originally  appeared  in  the 
Aug/Sept  2004  issue  of  Independent  Sawmill 
& Woodlot  Management  magazine.  ^ 
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97  FORD  LT8000:  Cummins, 

275  hp  , 8 spd  +lo,  +I0/I0,  58,000 
lb  GVW,  22Y2  ton  USTC  250JBT 
crane,  95  ft  hook  ht,  cap  alert  / 
shutdown,  20  ft  wood  flatbed. 
$69,500. 


98  FORD  F800:  210  hp  Cummins, 
5 spd  +2  spd  rear,  33,000  lb  GVW, 

10  ton  USTC  1000JBT  crane, 

96  ft  hook  ht,  18  ft  steel  flatbed. 

$39,900. 


2001  STERLING  L9513:  300  hp 

CAT,  8 spd  +lo,  58,740  lb  GVW, 
17  ton  NATIONAL  600C  crane, 
134  ft  total  hook  ht,  2 section  jib, 
cap  alert  / shutdown,  20  ft  wood 
flatbed.  $79,500. 


96  MACK  RD688SX:  E7-350  diesel, 
350  hp,  8 spd  +lo,  +I0/I0,  80,000  lb 
GVW,  with  21  ton  NATIONAL  800C 
crane,  90  ft  hook  ht,  cap  alert  / shut- 
down, roofers  pkg,  2014  ft  steel  flat- 
bed. $79,500. 


95  FORD  LNT8000:  250  hp 
Cummins,  6 spd,  56  GVW, 
23V2  ft  steel  flat  / dump 
setup  for  piggyback  fork- 
lift. $24,500. 


75  GMC  9500:  Detroit  6-71 
diesel,  13  speed,  44,860  lb 
GVW,  10  ton  NATIONAL 
6T47  crane,  3 section  hyd 
boom,  4 outriggers,  24  ft 
steel  flatbed.  $18,500. 


95  MACK  RD690S:  300  hp, 

7 spd,  A/C,  74,000  lb  GVW,  with 
12  TON  HIAB  250-3  crane, 
picks  2,090  lb  at  51  ft  max  reach, 
3 hyd  exts,  remote  ctrls,  2014  ft 
steel  flatbed.  $74,500. 


87  GMC  TOPKICK:  CAT  3208, 
210  hp,  5 speed  + 2 speed  rear, 
33,000  lb  GVW,  with  6 TON  IMT 
725  crane,  picks  2,950  lb  at  25  ft 
max  reach,  17  ft  steel  flat  / 
dump.  $16,900. 


99  FORD  F800:  Cummins  215 
hp,  6 spd,  33,000  lb  GVW,  with 
67  ft  ALTEC  AM900  BUCKET, 

2 man  end-hung  basket,  joystick 
ctrls,  16  ft  steel  flatbed.  $59,500. 


99  STERLING  LT8513:  CAT 

3126,  275  hp,  8 speed  +lo, 
+I0/I0,  58,000  lb  GVW,  with 

7%  ton  EFFER  150-4S 
knuckleboom,  18  ft  wood 
flatbed.  $57,500. 


2000  INT  4900  4X4:  215  hp 

diesel,  Allison  4 spd  auto,  2 spd 
transfer,  AWD,  34,220  lb  GVW, 

ALTEC  AM855,  55  ft  to  bottom 
of  2 single  buckets,  dual  joy- 
stick ctrls,  winch  & jib  on  upper 
boom,  14  ft  utility  body.  $79,500. 


2000  INT  4900  6X4:  275 

hp  diesel,  8 spd  +lo,  +I0/I0, 
A/C,  54,000  lb  GVW,  with 

236"  wheelbase.  $41,900. 


97  VOLVO  WG64:  CAT 
3306,  300  hp,  8 speed  +lo, 
+I0/I0,  64,000  lb  GVW,  with 

20  ft  steel  flatbed  / dump. 
$39,500. 


87  INT  FI 954  6X6:  210  hp 

diesel,  5 spd,  46  GVW,  with 
7 ton  NATIONAL  N85-H21 
crane,  picks  3,000  lb  at  25  ft 
max  reach,  12  ft  steel 
flatbed.  $34,500. 


2000  FORD  F550  SUPERDUTY: 

235  hp  Turbodiesel,  auto  w/od, 
17,500  lb  GVW,  with  ETI  ET037IH 
bucket,  42  ft  work  ht,  joystick  ctrls, 
9 ft  utility  body.  $29,900  - $34,500. 

5 UNITS  JUST  IN! 


96  INT  4700:  DT466,  190  hp, 
Allison  4 spd  auto,  A/C,  27,500  lb 
GVW,  3 ton  PALFINGER  PK5000 
crane,  picks  1 ,260  lb  at  23’2”  max 
reach,  9ft  steel  dump  w/  24”  sides, 
remote  controls.  $34,500. 


88  FORD  F900:  7.8L  diesel, 
13  spd,  48,000  lb  GVW, 
with  1214  ton  JLG  1250BT 
crane,  77  ft  hook  ht,  20  ft 
steel  flatbed.  $29,500. 


87  FORD  F800:  429  gas  engine, 
5 spd  + 2 spd  rear,  31,000  lb 
GVW,  with  66  ft  ALTEC  AM900 
bucket,  joystick  controls,  14  ft 
steel  flatbed.  $24,500. 


UNMOUNTED 

KNUCKLEBOOMS 

HIAB,  PALFINGER,  FASSI, 
NATIONAL,  IMTCO,  ETC... 


——  mm  m CALL  TOLL  FREE 

Truck  & Equipment  Sales  866-250-8262 


3123  Bethlehem  Pike  • Hatfield,  PA  19440  • Phone:  215-721-4444  • Fax:  215-721-4350  • tcisales@opdykes.com 
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Letters 


Consulting  Can  be 
Dangerous  for  Salespeople 

I’ve  just  received  the  June  2005  TCI 
magazine.  I have  a comment  you  may  want 
to  pass  on  to  staff.  “Grow  Your  Business 
Through  Consulting”  (Management 
Exchange,  June,  2005  TCI)  by  Steven 
Austin  Stovall  offers  some  useful  tips  on 
business  building.  The  article  appears  to 
suggest  that  a marketing  campaign,  includ- 
ing unsolicted  sales  calls,  might  be 
characterized  as  “consulting.”  While  it 
may  seem  that  business  development  or 
customer  retention  visits  could  be  called 
“consulting,”  since  they  are  not  directly 
intended  to  sell  services,  or  that  calling 
sales  calls  “consulting”  is  a softer  sell,  TCI 
readers  need  to  be  aware  that  consulting  is 
a specific  type  of  service,  offering  an  opin- 
ion rather  than  a physical  service  or  task. 
This  is  not  simply  a semantic  difference. 

Tree  care  companies  typically  carry 
General  Liability  (GL)  insurance  to  cover 
their  operations.  Professional  consultants 
typically  also  carry  Professional  Liability 
(PL)  or  Errors  & Ommissions  (E&O)  insur- 
ance to  cover  consulting  opinions.  A GL 
policy  will  not  cover  a consulting  opinion, 
that  is,  one  that  is  not  connected  with  pro- 
posing or  performing  a physical  service. 


Say  that  a tree  care  company  decides 
that  it  seems  desirable  to  call  it's  marketing 
visits  “consulations.”  A company  arborist 
visits  a propective  or  current  customer  just 
to  “consult.”  The  arborist  suggests  that  the 
trees  seem  healthy  and  safe  and  that  the 
company  will  check  back  next  season.  No 
work  is  propsoed  or  performed.  Soon  after- 
wards one  of  the  customer's  trees  fails  and 
the  failure  results  in  extensive  property 
damage  or  serious  bodily  injury.  The  tree 
care  company  is  sued.  The  company  might 
be  very  surprised  to  learn  that  its  GL  poli- 
cy does  not  cover  either  the  value  of  the 
loss  or  the  defense.  The  GL  policy  does  not 
cover  “consulting.” 

Tree  care  companies  should  check  with 
their  own  insurance  providers  to  confirm 
what  activities  are  or  are  not  covered  by 
their  GL  policies.  A seemingly  innocuous 
business  practice  like  labeling  business 
building  or  sales  visits  as  “consulting”  can 
have  serious  and  potentially  devasting 
financial  consequences.  Similarly,  tree  care 
companies  that  want  to  consider  true  con- 
sulting as  a service  line  should  determine 
exactly  the  form  of  insurance  required. 

Scott  Cullen 

Registered  Consulting  Arborist 
Greenwich,  Conn. 
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Before ... 

Getting  a lift  from  top  notch 
customer  service 

In  September  2004  we  had  a 1992 
International  bucket  truck  that  was 
involved  in  an  accident.  Our  crews  were 
parked  on  the  right-a-way  with  outriggers 
out  and  secure,  safety  cones  in  place  on  the 
roadway,  flagger  and  ground  man  on  the 
ground.  Our  tree  foreman  was  in  the  air 
preparing  to  trim,  when  the  truck  was  hit 
from  the  rear.  The  impact  of  the  hit  moved 
the  out-riggers  11  inches.  The  chipper 
attached  to  the  rear  of  the  truck  was  totally 
destroyed  and  the  chip  box  and  bed  on  the 
truck  were  also  destroyed.  No  one  was  seri- 
ously injured  in  this  accident.  Our  crews 
observed  and  followed  all  safety  precau- 
tions and  were  at  no  fault  in  this  accident. 

Our  company  uses  Lift  All  Corporation 
in  Port  Wayne,  Ind.,  for  all  of  our  purchas- 
es of  bucket  trucks  and  repairs  to  current 
trucks.  This  International  was  taken  to  Lift 
All  to  have  major  repairs  completed  after 
the  accident. 

In  December  2004  Lift  All  notified  us 
that  there  was  a fire  in  the  bay  where  our 
(Continued  on  page  70) 
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MEMBER  BENEFITS 


Over  60  years  of  tree  care  business  and  safety  education  is  only 
a phone  call  away!  Throughout  the  evolution  of  TCIA  (formerly 
known  as  National  Arborist  Association),  we  have  compiled  a vast 
number  of  Business  Management  and  Safety  resources  to  help  your 
company  grow  and  keep  your  employees  safe. 

For  a limited  time  only,  Tree  Care  companies  who  have  never 
been  a member  of  TCIA  are  eligible  for  a $100  discount.  Your  TCI 
Magazine  subscription  is  not  an  indication  of  TCIA  membership.  In 
fact,  you  might  be  missing  out  on  all  the  other  great  benefits  that 
TCIA  has  to  offer. 

For  a $259  investment,  your  company  will  receive  a comprehensive 
package  of  business  management  and  safety  resources  (valued  at 
over  $360).  Your  colleagues  have  been  part  of  TCIAs  past  - now 
is  the  time  to  become  part  of  TCIAs  future. 

To  learn  more,  call  TCIA  today  at  1-800-733-2622  or 
visit  www.tcia.org. 


Tree  Care  Industry  Association 


3 Perimeter  Road,  Unit  1 Manchester,  NH  03103 
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FACE  Progam  Prevents  Workplace  Fatalities 


No.  9 


CALIFORNIA  FATALITY  ASSESSMENT  & CONTROL  EVALUATION  PROGRAM 


CALIFORNIA  DEPARTMENT  OF  HEALTH  SERVICES 


TREE 
TRIMMER 
KILLED! 

PULLED  THROUGH  WOOD  CHIPPER 

A 3 3 -year-old  tree  trimmer • Matt  A.,  died  while  he  was  chipping  tree  branches  when  he  lost  his 
balance  or  his  gloves  were  caught  in  the  feed  rollers.  He  was  pulled  through  the  machine. 

Matt  was  standing  in  front  of  the  opening  to  the  hopper  feeding  in  small  branches  when  the 
incident  occurred. 


WHAT  WENT  WRONG? 

WHAT  SHOULD 

BE  DONE? 

Matt  was  unable  to  reach  the  safety 

Stand  to  the  side  of  the  chipper  when 

stop  bar. 

feeding  in  material. 

Matt  was  too  close  to  the  feed  rollers. 

Use  a long  branch  or  stick  to  push  in 
small  branches. 

There  was  no  one  immediately  available 

Have  at  least  two  workers  for  each 

to  help. 

chipper. 

For  complete  fatality  reports  of  this  case  (00CA010)  or  other  cases,  and  information  on 

the  California  Fatality  Assessment  and  Control  Evaluation  (FACE)  Program,  contact: 

California  Department  of  Health  Services 

Occupational  Health  Branch,  FACE  Program 

1515  Clay  Street,  Suite  1901,  Oakland,  CA  94612 

or  visit  our  website  at  www.dhs.ca.gov/ohb/ohsep/face. 

To  obtain  a copy  of  this  document  in  an  alternate  format,  please  contact: 

OHB  at  (510)  622-4300 

or  CA  Relay  Service  at  (800)  735-2929 

Please  allow  at  least  ten  working  days  to  coordinate  alternate  format  services. 


This  Fact  Sheet  was  produced  by  the  California  FACE  program  following  an  accident  that  occurred  on  July  15, 2000. 
Employers  are  encouraged  to  post  this  Fact  Sheet  at  their  worksite  for  employees  to  view  (download  at 
www.dhs.ca.gov/ohb/ohsep/face/woodchipper.pdf).  For  the  complete  report  on  the  investigation,  go  to 
www.dhs.ca.gov/ohb/ohsep/face/0QCAQ10.htm. 


By  Timothy  Walsh 


All  across  the  country,  the  headlines 
are  sobering:  each  day,  on  aver- 
age, 16  workers  die  as  a result  of 
a traumatic  injury  on  the  job.  The  Fatality 
Assessment  and  Control  Evaluation 
(FACE)  Program  was  created  to  track  and 
investigate  such  workplace  fatalities  in 
order  to  help  prevent  them.  The  program  is 
funded  by  the  National  Institute  for 
Occupational  Safety  and  Health  (NIOSH), 
which  is  part  of  the  Centers  for  Disease 
Control  and  Prevention  (CDC).  NIOSH 
was  created  as  part  of  the  OSHAct  in  1970, 
to  provide  research  on  occupational  illness- 
es and  accidents. 

“The  goal  of  the  FACE  program  is  to 
prevent  occupational  fatalities  across  the 
nation  by  identifying  and  investigating 
work  situations  at  high  risk  for  injury  and 
then  formulating  and  disseminating  pre- 
vention strategies  to  those  who  can 
intervene  in  the  workplace,”  reads  a pro- 
gram brochure. 

FACE  investigators  do  not  enforce  com- 
pliance with  state  or  federal  occupational 
safety  and  health  standards  and  do  not 
determine  fault  or  blame.  Written  reports 
describe  the  accident  and  provide  possible 
prevention  strategies  and  are  distributed  to 
those  who  can  intervene  in  the  workplace. 

National  fatality  data  are  reviewed  and 
specific  types  of  fatalities  are  targeted  for 
investigation  if  there  is  more  that  needs  to 
be  learned  about  a certain  type  of  accident. 
In  the  past,  national  targets  have  included 
falls  from  elevation,  electrocutions,  log- 
ging and  confined  spaces.  The  current 
focus  is  on  fatalities  that  are  machine-relat- 
ed, occur  in  a street  or  highway  work  zone, 
or  involve  workers  that  are  Hispanic  or 
under  18  years  of  age.  Since  1992,  there 
have  been  36  FACE  investigations  and 
seven  educational  materials  written  about 
incidents  involving  tree  trimmers  (see  links 
at  end  of  article).  One  case,  from  California 
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FACE,  involves  a tree  trimmer  who  was 
pulled  through  a wood  chipper,  and  has 
been  summarized  into  the  ‘FACE  FACTS’ 
fact  sheet  shown  here. 

There  are  two  main  parts  of  the  FACE 
Program:  the  in-house  program  and  the 
state-based  program.  The  NIOSH  in-house 
program  began  in  1982  and  the  state-based 
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program  began  in  1989.  The  in-house  pro- 
gram operates  by  having  participating 
states  voluntarily  notify  NIOSH  about  cer- 
tain types  of  workplace  fatalities.  There  are 
currently  six  states  that  participate  in  the 
in-house  program:  Ohio,  Pennsylvania, 
North  Carolina,  South  Carolina,  Tennessee 
and  Virginia.  There  are  an  additional  24 
states  and  Puerto  Rico  where  FACE  inves- 


tigations  were  previously  conducted.  There 
are  currently  1 5 states  that  have  FACE  pro- 
grams, mainly  run  through  state  health  or 
labor  departments.  The  state  programs 
focus  on  targets  that  are  set  by  NIOSH,  but 
also  may  focus  on  regional  issues.  The  fol- 
lowing have  state  FACE  Programs:  Alaska, 
California,  Iowa,  Kentucky, 

Massachusetts,  Michigan,  Minnesota, 
Nebraska,  New  Jersey,  New  York, 
Oklahoma,  Oregon,  Washington,  West 
Virginia  and  Wisconsin. 

A FACE  investigation  begins 

In  general,  the  FACE  process  starts  when 
a FACE  office  is  notified,  or  becomes 
aware  of  a work-related  fatality  that  meets 
their  criteria.  Reports  of  accidents  can 
come  from  local  media,  police,  OSHA 
compliance  officers,  coroner’s  offices, 
friends  and  family,  etc.  Once  the  FACE 
investigator  chooses  a case  to  investigate, 
they  contact  the  employer  by  phone.  The 
phone  call  is  followed  up  by  a letter  that 
explains  in  detail  the  FACE  program  and 
the  intent  of  the  investigation.  A date  is  set 
for  the  investigation  at  this  point. 

Usually,  the  FACE  investigator  will 
begin  to  do  background  research  almost  as 
soon  as  they  hear  about  the  fatality.  This  is 
done  by  reading  police  and  OSHA  reports, 
death  certificates,  Coroner’s  reports,  and 
Internet  searches  on  related  topics.  The 
investigator  wants  to  gain  as  much  infor- 
mation as  possible  before  the  actual 
investigation  begins.  The  investigator  vis- 
its the  worksite  or  place  of  employment  to 
gather  the  data  necessary  for  the  report. 
They  interview  the  employer,  witnesses, 
and  other  co-workers,  and  take  pictures  of 
the  worksite  and  machinery  involved.  The 
investigator  may  try  to  create  a reenact- 
ment of  the  accident.  All  interviews  are 
conducted  in  private  - the  names  of 
employers,  victims,  and/or  witnesses  are 
not  used  in  written  investigative  reports  or 
included  in  the  FACE  database. 

Information  that  is  collected  during  the 
on-site  investigation  varies  with  the  inves- 
tigator, the  company,  the  site,  and  the 
nature  of  the  accident.  In  addition  to  delays 
in  hearing  about  the  fatality,  there  are  sev- 


eral other  challenges  that  an  investigator 
faces  at  the  worksite:  sometimes  the 
employer  may  not  share  information,  co- 
workers are  often  traumatized  by  the 
accident  and  have  a hard  time  recalling 
what  they  witnessed,  and  safety  materials 
must  be  interpreted  and  translated  into  a 
language  that  is  easy  to  understand  for  the 
target  audience. 

The  primary  goal  of  all  of  the  research  is 
to  create  prevention  strategies  (through 
recommendations)  to  reduce  the  likelihood 
of  the  accident  recurring.  The  recommen- 
dations are  created  as  a result  of  research 
and  collaboration  between  all  of  the 
involved  groups.  Employers  are  often 
asked  how  they  think  the  accident  could 
have  been  avoided,  and  similar  cases  will 
often  be  reviewed  for  comparisons.  The 
investigators  presents  possible  strategies 
based  on  their  experience  and  the  research. 
Sometimes  there  are  difficulties  in  creating 
prevention  strategies.  A variety  of  back- 
grounds and  experience  levels  of  all  of 
those  who  participate  in  the  process,  and  a 
lack  of  information  or  unsubstantiated 
information  can  impede  the  process.  If  a 
witness  points  to  a particular  cause,  but  the 
information  can’t  be  confirmed,  the  infor- 
mation has  to  be  omitted  from  the 
prevention  strategy.  Once  the  initial  inves- 
tigation is  complete,  the  FACE  investigator 
will  create  a preliminary  report  and  review 
it  with  co-workers,  industry  experts, 
NOSH,  and  sometimes  OSHA  officials 
as  well.  Additional  site  visits  and  inter- 
views may  be  necessary  to  answer 
additional  questions  or  clear  up  any 
issues  from  the  initial  report.  The  reports 
are  reviewed  many  times  before  the  final 
report  is  complete. 

Spreading  the  word 

The  information  gathered  by  the  investi- 
gator would  be  useless  if  it  wasn’t  shared, 
so  the  FACE  program  disseminates  materi- 
als once  they  are  available.  The 
information  obtained  from  the  process  is 
distributed  in  two  main  forms;  the  “FACE- 
FACTS”  fact  sheets  and  the  investigative 
reports.  FACE  FACTS  are  single  page 
summaries  of  specific  accidents  that  list 
recommendations  and  resources.  The 


information  is  shared  with  employers, 
workers,  trade  associations,  unions  and 
other  safety  and  health  professionals.  The 
reports  and  fact  sheets  are  also  available  on 
the  state  and  national  FACE  Web  sites.  The 
FACE  program’s  goal  is  clear:  they  will 
continue  to  highlight  high-risk  work  situa- 
tions and  prevent  workers  from  being 
killed  on  the  job. 

Tim  Walsh  is  a graduate  student  working 
on  his  doctorate  in  ergonomics  and  safety 
from  the  University  of  Massachusetts- 
Lowell.  He  has  been  an  arborist  for  16 
years,  served  two  years  as  arborist  for 
TCIA,  owned  and  operated  his  own  busi- 
ness, worked  and  taught  around  the  world. 

Additional  information  for  this  article 
was  provide  by  Laura  Styles,  M.P.H., 
California  FACE  program  manager, 
Occupational  Health  Branch,  California 
Department  of  Health  Services,  Oakland, 
Calif,  and  Michael  A.  Fiore,  MS, 
Massachusetts  FACE  program  director, 
Occupational  Health  Surveillance 
Program,  Massachusetts  Department  of 
Public  Health. 

For  more  about  the  FACE  program,  go  to 
www.dhs.ca.gov/ohb/ohsep/face  or 

www.cdc.gov/niosh/face/.  For  Web  links  to 
FACE  investigations,  by  state,  since  1992, 
go  to: 

www. treecareindustry.org/content/ 
safety/chipper  accidents,  htm 

Additonal  related  links: 

DHHS  NIOSH  PUBLICATION  NO.  99- 
145  Injury  Associated  with  Working  Near 
or  Operating  Wood  Chippers,  August  1999 
- www.cdc.gov/niosh/hid8.html 

Alerts 

NIOSH  ALERT:  Request  for  Assistance  in 

Preventing  Falls  and  Electrocutions 

During  Tree  Trimming.  DHHS  (NIOSH) 

Publication  92-106,  August  1992.  NIOSH 

Publications  Dissemination,  Cincinnati 

Ohio.  Phone  (513)533-8287. 

www.  cdc.gov/niosh/92-1 06.  html 

www.  public -health,  uiowa.edu/face/ 

Alerts /Cherry%o20Picker.  html 

www.  chm.msu.  edu/oem/MIFA  CE_Alerts/ Alert _ 

Arborists.pdf  ^ 
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Safety 


Hearing  Protection  in  the  Real  World 

By  Richard  K.  Dole 


Whether  we  are  working  in  a tree  or  on  the  ground,  our  head  is  constantly  moving.  Muff  style  protectors  are  quickly 
thrown  out  of  position.  Inserts  may  seem  like  a better  idea,  but  they  also  have  problems. 


Severe  hearing  loss  forced  me  to 
leave  the  tree  care  industry  after 
nearly  19  years  in  the  business. 
Whether  we  are  using  a chain  saw  in  a tree, 
chipping  brush  or  grinding  stumps,  the 
noise  is  literally  ear-shattering.  Although  it 
is  too  late  for  my  hearing,  perhaps  my 
experiences  will  help  others. 

We  have  all  been  told  about  the  impor- 
tance of  wearing  hearing  protection,  but 
there  are  important  things  that  have  been 
omitted.  As  an  example,  hearing  protection 
literature  tells  us  that  we  must  wear  our 
hearing  protection  properly  in  order  for  it 
to  work  correctly. 

However,  whether  we  are  working  in  a 
tree  or  on  the  ground,  our  head  is  constant- 
ly moving.  Muff  style  protectors  are 
quickly  thrown  out  of  position.  Inserts  may 
seem  like  a better  idea,  but  they  also  have 
problems.  Most  of  us  tend  to  sweat  when 
climbing  trees  or  working  on  the  ground, 
especially  in  the  summer.  When  moisture 
soaks  into  our  inserts  or  helps  to  break  the 
seal  between  our  head  and  our  muffs,  our 
hearing  protection  is  significantly  reduced. 

A short  explanation  of  how  hearing  and 
hearing  protection  work  will  make  it  clear 
that  we  can  make  our  hearing  protection 
work  better. 

What  is  sound? 

Sound  is  a disturbance  in  the  air  or  in 
other  mediums  that  is  caused  by  a vibration 
that  our  ears  perceive  as  sound.  As  an 
example,  running  a chain  saw  creates  pul- 
sating vibrations  that  push  against  air 
molecules,  which  in  turn  push  against  other 
air  molecules.  This  creates  a wave  effect 
that  travels  in  all  directions. 
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The  number  of  sound  waves  our  ears 
perceive  in  a given  period  of  time  depends 
on  the  kind  of  disturbance  and  is  referred  to 
as  wavelength  or  frequency.  Frequency  is 
measured  by  hertz,  which  is  the  number  of 
vibrations  per  second  in  a sound  wave. 
Musicians  refer  to  frequency  as  pitch.  A 
higher  number  of  vibrations  per  second  is 
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perceived  by  our  ears  as  a higher  pitch. 
Healthy  ears  can  usually  interpret  (hear) 
sounds  between  20  and  20,000  vibrations 
per  second. 

Sound  waves  are  also  measured  by 
amplitude,  which  is  the  height  of  the  sound 
wave.  The  higher  the  amplitude,  the  louder 
our  ears  perceive  the  sound.  Decibels  are 
used  to  measure  amplitude. 

How  does  hearing  work? 

Both  our  outer  ear  canal  and  our  middle 
ear  are  air  chambers.  When  sound  waves 
reach  our  ears,  they  enter  our  outer  ear 
canal  and  vibrate  against  our  ear  drum.  Our 
middle  ear,  which  is  on  the  other  side  of 
our  ear  drum,  contains  the  ossicles  (often 
referred  to  as  anvil,  hammer  and  stirrup). 
The  middle  ear  also  contains  the  eustachi- 
an  tube  leading  to  the  top  of  our  throat, 


which  allows  the  middle  ear  to  equalize  air 
pressure.  The  anvil,  hammer  and  stirrup  in 
the  middle  ear  transfer  our  ear  drum’s 
vibration  to  the  inner  ear,  which  contains  a 
liquid  chamber,  called  the  cochlea.  The 
cochlea  contains  sensory  “hair  cells,” 
which  have  hair-like  structures  that  inter- 
pret the  liquid  wave  motions  and  change 
them  into  electrical  impulses  that  our  brain 
interprets  as  sound. 


Measuring  loudness 

The  amplitude,  or  height,  of  the  sound 
wave  is  what  our  ears  perceive  as  loudness 
and  is  measured  by  a logarithmic  scale 
called  decibels.  The  decibel  scale  is  also 
used  in  electronics.  Logarithmic  scales  are 
used  when  there  are  very  large  differences 
between  the  lowest  and  highest  possible 
measurements.  As  an  example,  earthquake 
measurement  uses  a logarithmic  scale 
because  of  the  vast  difference  between  the 
smallest  earth  tremblers  and  the  greatest 
earthquakes. 

Logarithmic  scales  are  different  from 
linear  scales.  A linear  scale,  such  as  a 12- 
inch  ruler,  is  additive  (3  inches  equals  1 
inch  + 1 inch  + 1 inch).  On  the  other  hand, 
a logarithmic  scale  uses  multiplication  (A 
decibel  of  20  is  10  times  as  large  as  a deci- 
bel of  10  and  a decibel  of  30  is  100  times 
as  large  as  a decibel  of  10). 

Decibels  are  used  to  measure  loudness 
because  the  range  of  sounds  that  a 
healthy  human  ear  can  perceive  is 
absolutely  huge.  If  we  used  a linear  scale 
to  measure  hearing,  the  threshold  of  sen- 
sation for  our  ears  would  be  1 and  the 
threshold  of  pain  would  be  in  the  tril- 
lions. By  using  the  decibel  scale,  our 
threshold  of  sensation  would  be  0.1  deci- 
bels and  the  threshold  of  pain  would  be 
about  120  decibels.  When  measuring 
loudness,  a decibel  scale  is  much  easier 
to  work  with  than  a linear  scale. 


noise  exposure.  - 1910.95.  We 
should  all  become  familiar 
with  these  regulations. 

When  employees  are 
exposed  to  85  decibels  or  more 
during  an  8-hour  period,  the 
employer  is  supposed  to  begin 
a monitoring  program. 
Although  monitoring  require- 
ments are  very  explicit, 
employers  such  as  tree  care 
companies,  because  they  are 
very  mobile  and  have  signifi- 
cant variations  in  sound  level, 
can  use  representative  sam- 
plings to  comply  with  the 
monitoring  requirements. 


Hearing  protection  regulations 

OSHA  regulations  (Standards  - 29  CFR) 
provide  detailed  instructions  on  allowable 
noise  exposure,  noise  measurement,  and 
hearing  protection  in  its  Occupational 
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Hearing  protection  manufacturers  must  follow  OSHA  rules  when  making  NRR 
ratings.  NRR  ratings  are  made  in  a controlled  environment  and  work  fairly 
well  for  employers  that  have  a consistent  noise  environment  and  employees 
that  don't  move  around  too  much , but  they  aren't  very  helpful  on  job  sites 
that  have  varying  noise  levels  and  lots  of  movement. 


It’s  fortunate  that  OSHA 
provides  sound  level  limits, 
but  OSHA  standards  are  far 
from  perfect.  Some  of  us  are 
more  affected  by  sound  than 
others.  As  an  example,  adults 
who  have  had  severe  ear  infec- 
tions as  children  are  often  affected  more  by 
loud  noises  than  adults  who  had  healthier 
childhoods. 


When  we  are  young,  we  tend  to  think 
that  our  hearing  is  okay  and  that  we  don’t 
need  to  worry  about  it.  When  we  grow 
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. . . Delamination 
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NOT 

EVER! 


“GUARANTEED” 


DICA  Marketing  Co.,  Panora,  ia  50216 

800-6 10-DICA  (3422)  FAX  641-755-4810 
www.dicaUSA.com  Email:  info@dicaUSA.com 
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All  hearing  protection  manufacturers  warn  us  that  their  hearing  protection  must  be  worn  correctly  to  work  property.  Since 
we  all  do  a lot  of  moving  and  sweating  when  working  in  and  around  trees , our  hearing  protection  won't  provide  the  protec- 
tion we  expect. 


older,  we  often  find  that  it  is  too  late  - our 
hearing  has  already  been  damaged.  We 
need  to  protect  our  hearing  right  now. 

Hearing  protection  is  far  from  100  per- 
cent reliable,  but  we  can  improve  its 
efficiency. 

Measuring  hearing  protection 

Sound  level  meters  are  used  to  measure 
sound,  but  hearing  protection  is  measured 
by  its  noise  reduction  rating  (NRR).  NRR 
ratings  tell  us  how  much  hearing  protection 
has  reduced  the  overall  noise  level  when  it 
actually  gets  to  our  ears.  As  an  example,  if 
we  are  in  a 100  decibel  environment  and 
have  hearing  protection  with  an  NRR  rat- 
ing of  20,  then  our  ears  perceive  80 
decibels. 

Hearing  Protection  manufacturers  must 
follow  OSH  A rules  when  making  NRR  rat- 
ings. NRR  ratings  are  made  in  a controlled 
environment  and  work  fairly  well  for 
employers  that  have  a consistent  noise 
environment  and  employees  that  don’t 
move  around  too  much,  but  they  aren’t 
very  helpful  on  job  sites  that  have  varying 
noise  levels  and  lots  of  movement. 

All  hearing  protection  manufacturers 


warn  us  that  their  hearing  protection  must 
be  worn  correctly  to  work  properly.  Since 
we  all  do  a lot  of  moving  and  sweating 
when  working  in  and  around  trees,  our 
hearing  protection  won’t  provide  the  pro- 
tection we  expect. 

Companies  that  make  hearing  protection 
devices  usually  leave  themselves  an  out. 
As  an  example,  even  my  favorite  Peltor 
H10  Extreme  Performance  Series 
Earmuffs,  which  are  made  by  Aearo  and 
have  an  NRR  rating  of  30,  have  a small 
paragraph  on  the  box  that  the  muffs  came 
in  that  says: 

“The  EPA  has  selected  the  NRR  as  the 
measure  of  hearing  protector’s  noise  reduc- 
tion reducing  capabilities.  Aearo  Company 
makes  no  warranties  as  to  the  suitability  of 
the  NRR  as  a measure  of  actual  workplace 
protection  since  such  protection  is  highly 
dependent  on  user  training,  motivation, 
and  utilization.  A better  estimate  of  work- 
place protection  can  be  obtained  by 
derating  the  labeled  NRR  of  this,  or  any 
other  hearing  protector,  by  50  percent.” 

If  you  haven’t  noticed  what  sweat  or 
rain  does  to  the  effectiveness  of  your  hear- 
ing protection,  begin  paying  attention. 
You  will  soon  notice  that  moisture 
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reduces  the  effectiveness  of  your  hearing 
protection  considerably.  You  will  proba- 
bly also  notice  how  easily  your  muffs 
move  out  of  position  when  you  are  work- 
ing, especially  when  they  are  wet  from 
sweat  or  rain. 

Improving  hearing  protection 


Experiment!  Experiment!  Experiment! 
Experimenting  helped  me  to  save  the  little 
bit  of  my  hearing  that  remains.  Some  of  us 
find  that  our  ears  are  sensitive  when  we  use 
inserts.  I didn’t  like  inserts  for  that  reason, 
but  gave  in  to  necessity.  It  didn’t  take  long 
for  my  ears  to  become  accustomed  to 
inserts.  My  experiments  included  a wide 
variety  of  hearing  devices,  including  elec- 


The  Kcm-Du  Stump  Grinder  ... 


...is  fast,  efficient,  economical  and  has  over  12 
years  of  proven  reliability.  It  is  hydraulically  con- 
trolled, self  propelled  and  will  travel  at  a fast  walk 
in  open  areas  and  slowly  on  hills  and  in  close 
quarters.  It  also  has  a hydraulically  controlled, 
rear-mounted  stabilization  blade.  It  is  easy  to 
operate,  has  a 48-inch  working  width,  yet  will 
pass  through  a 29-inch  opening  and  will  grind 
30  inches  high  and  24  inches  deep. 


Stump  Removal,  Inc.  Toll-free:  888-68-STUMP;  Fax:  214-321-8191; 
E-Mail:  kandustumpgrind@worldnet.att.net;Web:www.kan-dustumpgrinder.com. 
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• Optional:  9, 12  or  15,0001b. 
Warn  Winch 

• Universal  Quick  Attach 

• Class  ll/lll  3-Point 
Attachment  Available 


BEAVER  SQUEEZER 

SlM-Siam  Granola  i Witten  Anichioenr 


* 360°  Continuous  Rotation 

* 3" to  54" Grip  Area 

► Standard  Hydraulics 

* 8,800  lb  Safe  Working  load 

* Smaller  Model  Available 
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tronic  muffs. 

My  solution  was  to  use  hearing  protec- 
tion with  highest  NRR  rating  available.  I 
have  found  that  inserts  with  an  NRR  rat- 
ing of  33  are  much  better  when  working 
with  a chain  saw  in  a tree  than  inserts  with 
lower  NRR  ratings.  Believe  it  or  not,  even 
with  my  poor  hearing,  I could  usually 
carry  on  a conversation  with  the  ground 
crew.  Hi  pitched  sounds  seemed  to  be 
reduced,  but  low  pitched  sounds  seemed 
to  get  through.  Replacing  inserts  two  or 
three  times  a day  during  warm  weather  is 
expensive,  but  has  helped  to  slow  down 
my  hearing  impairment. 

While  working  on  the  ground,  my  pref- 
erence was  NRR  33  inserts,  along  with  ear 
muffs  that  have  an  NRR  rating  of  30.  That 
combination  worked  especially  well  for 
grinding  stumps.  The  combination  theoret- 
ically provides  an  NRR  of  63.  In  other 
words,  if  the  noise  level  is  1 10  decibels,  my 
ears  would  only  perceive  47  decibels.  In 
reality,  my  real  protection  was  probably 
much  less  than  that.  Wearing  inserts  plus 
muffs  protected  my  hearing,  but  made  it 
hard  to  hear  conversations,  so  I only  wore 
the  combination  when  alone. 

It’s  important  to  try  different  combina- 
tions and  find  out  what  works  for  you.  It’s 
also  important  to  be  safe.  You  need  to  be 
able  to  hear  others  around  you  and  you 
need  to  be  able  to  move  around. 

Although  there  are  more  30  to  33  NRR 
inserts  available  today  than  a few  years  ago, 
experimenting  with  hearing  protection  can 
be  expensive  and  time  consuming.  High- 
quality  hearing  protection  can  be  expensive 
for  employers,  but  employees  tend  to  work 
harder  when  they  know  that  their  employer 
really  cares  about  their  welfare. 

If  you  take  care  of  your  hearing  now,  you 
will  be  able  to  really  enjoy  hearing  your 
grandchildren  in  your  later  years. 

Richard  K.  Dole  was  a tree  service  con- 
tractor for  18  years  before  leaving  the 
industry  due  to  his  hearing  loss.  He  is  cur- 
rently a freelance  writer  living  in  San  Jose, 

Calif.  4 
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Rotochopper  CP-118  Wood  Chip  Processor 


i Perfect  In  One  Pass ” ™ 


Wood  chip  disposal  problems 
driving  you  NUTS? 

Tired  of  making  ten  calls  and 
driving  all  over  town  only  to 
pay  someone  else  so  you  can 
dump  those  chips? 


STOP! 


• Colored  mulch  is  HOT! 


Why  not  let  consumers 
pay  you  for  every  load  of 
chips  you  generate? 


The  Rotochopper  CP1 18  will 
regrind  and  color  those  chips 
making  perfect  colored  mulch 
in  one  pass. 

It’s  completely  mobile 

• Pulls  with  a pickup 

• Loads  with  a skid  steer 

Don't  believe  it?  Call  today 
for  a FREE  video  or  onsite 
demo  and  we’ll  prove  it! 

608-452-3651 


217  West  Street 
St.  Martin,  MN  56376 
320-548-3586  P 
320-548-3372  F 
http://www.rotochopper.com 
info@rotochopper.com 
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Washington  in  Review 

By  Peter  Gerstenberger 

Join  us  in  Washington ... 
for  your  business  future 


TCIA  members  will  descend  on 
Washington,  D.C.,  July  18-20, 
2005,  for  our  first  joint  green 
industry  Legislative  Conference. 

Make  sure  you  mark  your  calendars  to 
attend  this  important  event.  You’ll  learn 
about  the  latest  legislative  activity  in 
Washington,  hear  from  key  policy  makers, 
and  have  an  opportunity  to  visit  Capitol  Hill 
and  meet  with  your  elected  representatives. 

This  will  be  the  first  legislative  confer- 
ence for  the  entire  green  industry,  bringing 
together  representatives  from  Tree  Care 
Industry  Association  (TCIA),  American 
Nursery  & Landscape  Association 
(ANLA)  and  Professional  Landcare 
Network  (PLANET),  which  is  the  new 


organization  formed  by  the  merger  of 
Associated  Landscape  Contractors  of 
America  (ALCA)  and  Professional  Lawn 
Care  Association  of  America  (PLCAA). 

That’s  a lot  of  initials,  but  the  important 
thing  to  remember  is  that  this  will  be  the 
first  legislative  conference  for  all  of  the 
green  industry’s  trade  associations.  It  is 
important  for  TCIA  to  have  broad  partici- 
pation from  across  the  United  States. 

As  you  know,  Congress  and  the 
Administration  are  discussing  proposals 
that  will  affect  you.  The  conference  is  your 
chance  to  hear  about  these  proposals  per- 
sonally and  give  your  feedback.  It’s 
important  that  every  TCIA  member  make 
plans  to  attend. 


Criminal  Penalties  for  Willful  Safety  Violations 

U.S.  Senator  Jon  S.  Corzine  (D-N.J.)  recently  introduced  legislation  that  would 
increase  criminal  penalties  for  employers  who  willfully  violate  workplace  safety 
laws.  Senators  Frank  Lautenberg  (D-N.J.),  Edward  Kennedy  (D-Mass.)  and  Richard 
Durbin  (D-Ill.)  co-sponsored  the  bill.  The  bill  - the  Workplace  Wrongful  Death 
Accountability  Act  - was  introduced  on  Workers  Memorial  Day,  a day  that  marks 
the  anniversary  of  the  establishment  of  the  Occupational  Safety  and  Health 
Administration  (OSHA)  and  recognizes  workers  who  were  killed  or  injured  on  their 
jobs  in  the  last  year. 

Under  current  law,  employers  who  violate  safety  laws  are  subject  to  fines  and  six 
months  imprisonment.  This  bill  would  increase  the  maximum  penalty  to  ten  years. 
It  would  also  increase  from  six  months  to  two  years  the  penalty  for  giving  advance 
notice  of  a safety  investigation,  and  would  increase  from  six  months  to  one  year  the 
penalty  for  intentionally  misleading  a safety  investigator. 

“Causing  the  death  of  an  employee  on  the  job  through  willful  violation  of  work- 
er safety  standards  should  not  be  treated  as  a trivial  federal  offense,”  Senator 
Corzine  said. 

According  to  the  Bureau  of  Labor  Statistics,  non- fatal  injuries  and  illnesses  in  pri- 
vate industry  totaled  more  than  4.3  million  in  2003  and  5,575  people  died  in  all 
sectors  as  a result  of  workplace  injuries. 


! 


TCIA  representatives  will  brief  atten- 
dees before  your  visits  on  Capitol  Hill 
and  provide  “leave  behind”  materials. 
After  the  briefings,  TCIA  members  will 
join  other  green  industry  representatives 
for  meetings  with  their  congressional 
representatives.  TCIA  will  coordinate  all 
meetings  with  your  U.S.  Senators  and 
Representatives.  Meetings  will  take 
place  on  Tuesday,  July  19,  and 
Wednesday,  July  20.  The  Legislative 
Conference  is  an  important  part  of  our 
efforts  to  bring  your  voice,  your  con- 
cerns, to  Washington.  Forbes  magazine 
has  written  that  the  most  effective  groups 
in  Washington  are  those  who  spend  time 
talking  to  their  representatives  about 
their  industry  and  the  role  public  policy 
can  play.  This  Legislative  Conference  is 
your  opportunity  to  educate  federal  poli- 
cymakers about  the  tree  care  industry. 

Of  course,  Washington  is  a fabulous 
family  destination,  too.  From  its  celebrated 
symbols  of  patriotism  to  its  undiscovered 
neighborhoods,  the  sights  and  sounds  of 
the  nation’s  capital  inspire  millions  of  visi- 
tors every  year.  The  city  is  packed  with 
free  attractions,  an  endless  calendar  of  spe- 
cial events,  and  famous  sights  - such  as  the 
Smithsonian.  You  may  wish  to  arrive  early 
or  stay  an  extra  few  days.  For  the  confer- 
ence, plan  to  arrive  in  time  for  our  opening 
luncheon  on  Monday,  July  18,  and  note 
that  visits  to  Senators  may  be  scheduled 
until  4 p.m.  on  Wednesday,  July  20. 

Join  us  and  grow  tree  care’s  voice  in 
Washington.  To  register,  call  (202)  789- 
2900  or  download  the  conference  brochure 
at  www. treecareindustry.  org/content/mtgs/ 
legislativeconf.htm.  ^ 
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Ridin9  for  Research  Along 


2005 


the  Historic  Natchez  Trace 

Jackson  to  Nashville  • August  1-6,  2005 


A cyclist’s  dream  . . . imagine  yourself 
on  a shaded,  curved  rural  highway  that  is 
green  with  thick,  lush  grass  and  plenty  of 
hardwood  trees,  with  occasional  glimpse  of 
small  farms  and  quaint  villages  through  the 
foliage.  No  billboards,  neon  lights,  traffic 
jams,  or  commercial  traffic — but  plenty  of  rolling  hills  and  an  abundance  of 
breathtaking  scenery  along  a national  natural  treasure. 

Welcome  to  Tour  des  Trees  2005! 

Hello  fellow  cyclists,  volunteers,  sponsors,  and  each  and  every  one  that 
supports  the  Tour  and  the  cause  that  is  so  important  to  us  all.  My  name  is 
Paul  Wood  with  Black  Bear  Adventures  Bicycle  Tours  and  I am  honored  to 
have  been  chosen  to  coordinate  the  2005  Tour  des  Trees.  On  August  1, 1 
encourage  you  to  leave  your  worries  and  stresses  behind  and  join  us  for  an 
unforgettable  journey  along  the  scenic  roads  of  the  Historic  Natchez  Trace. 

The  Natchez  Trace,  operated  by  the  National  Park  System,  follows  an 
enchanted  8,000  year  old  route  through  lush  forests  and  into  the  heart  of 
America’s  past.  Well  known  for  its  breathtaking  panoramas,  the  Trace  was 
first  used  by  Native  Americans  thousands  of  years  ago  and  later  as  a major 
trade  route  during  frontier  days.  History  will  come  alive  as  riders  travel 
along  the  Trace,  following  the  pathways  of  the  Indians,  boatmen,  traders, 
soldiers,  and  settlers  who  helped  shape  America. 

Our  journey  to  raise  much-needed  funds  and  public  awareness  will  take 
us  through  the  winding  roads  of  northern  Mississippi,  Alabama,  and 
Tennessee,  offering  a gradual  contrast  in  terrain  from  relatively  flat  land 
to  gently  rolling  hills  and  into  the  steeper  peaks  of  the  lower  Appalachian 
region.  We’ll  have  opportunities  to  reach  out  to  communities  in  all  three 
states,  building  awareness  of  the  need  for  research  and  its  impact  on 

Over  the  past  fourteen  years,  riders 
of  all  ages  and  abilities  have  joined 
together  to  create  the  event  that  is 
called  Tour  des  Trees.  They  started 
with  a common  purpose  and  ended 
with  a shared  experience  that 
has  changed  many  lives.  Dozens 
will  join  together  again  this  year, 
traveling  almost  500  miles  from 
Jackson  Mississippi  to  Nashville. 
Will  you  be  one  of  them?  We 
certainly  hope  so!  The  challenges, 
which  are  significant,  will  surely 
be  matched  by  the  warm  glow  of 
satisfaction  that  accompanies  the 
accomplishment  of  difficult  but 
meaningful  goals. 


people,  trees,  and  the  environment. 
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A Sample  of  the  Scenic  and  Historic 
Treasures  You'll  Experience  Along 
the  Natchez  Trace 

• Stop  for  a break 
at  the  Tupelo  Bald 
Cypress  Swamp, 
with  board 
walkways  leading 

across  yellow-  m , 

green  algae- 
covered  water  so 
smooth  it  looks  like 
a chartreuse  mirror 
that  you  could 
walk  on. 

• Visit  Pharr  Mounds, 
a complex  of  eight 
ancient  burial  mounds  built  from  about  1 ,800 
to  2,000  years  ago. 

• Travel  just  one  mile  off  the  route  to  the  Tupelo 
National  Battlefield,  site  of  a major  Civil  War 
battle  in  1864.  Just  a few  more  miles  down  the 
road  and  you’re  at  the  Elvis  Presley  Birthplace 
and  Museum. 

• Walk  the  nature  trails  that  display  plants  used 
in  daily  life  for  food  and  Indian  tribal  medicines 
at  the  Chickasaw  Village  site. 

• Walk  along  the  Old  Trace  to  the  graves  of  13 
unknown  Confederate  soldiers,  or  explore  a 
grove  of  dogwood  trees  in  Dogwood  Valley. 


Special  Thanks  To  Our  Platinum 
and  Gold  Leaf  Tour  Sponsors! 
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For  more  information  or  to  sign  up  tor  the  adventure, 

please  visit  the  Tour  des  Trees  web  site  at  www.tourdestrees.org, 

or  contact  Tour  coordinator  Paul  Wood  at  Paul@blackbearadventures.com. 


Technique 


Technical  Rigging  for  Removal 


Excerpted  from  TCIA’s  Rigging  for 
Removal  Workbook 


What  is  Technical  Rigging? 

When  the  limbs  get  heavier,  the  quarters 
get  tighter  and  the  targets  get  closer,  or  the 
trees  themselves  become  less  forgiving, 
rigging  becomes  more  technical.  More 
knowledge  - and  often  more  equipment  - 
must  be  employed  to  do  the  job  safely  and 
efficiently. 

More  equipment,  when  used  properly, 
reduces  wear  on  all  components  of  the  rig- 
ging system  and  makes  the  arborists  life  a 
little  easier,  too. 

This  chapter  looks  at  speedlining,  block- 
ing down  larger  wood,  using  lowering 
devices,  and  using  multiple  lines  to  share 
or  transfer  the  load. 


Section  A.  The  speedline 

The  speedline  is  a method  for  moving 
brush  or  limbs  from  the  tree  to  a staging 
area  some  distance  away  using  the  force  of 
gravity  and  a minimum  amount  of  human 
energy.  In  other  words,  the  speedline  can 
save  a lot  of  time  dragging  brush.  It  can 
also  prevent  damage  to  understory  plants 
and  structures. 

Speedlining  can  be  the  most  glamorous 
and  dramatic  rigging  technique  and  one 
that  can  greatly  increase  the  efficiency  of 
an  operation.  In  reality,  you  probably  won’t 
need  to  use  it  very  often.  It  is  also  one  of 


A limb  being  moved  to  a landing  zone  with  a speedline. 


the  most  complex  rigging  systems  to 
install.  Forces,  distances  and  angles  must 
be  carefully  calculated. 

The  simplest  speedline  consists  of  a ten- 
sioned line,  angling  from  the  top  of  the 
removal  tree  to  a suitable  anchor  just 
beyond  the  landing  zone.  The  arborist 
places  a sling  around  the  branch  to  be  cut, 
connects  the  sling  to  the  speedline  with  a 
carabiner  or  screwlink  and  cuts  the  branch. 
The  branch’s  descent  could  be  slowed  or 
stopped  by  giving  more  slack  to  the  speed- 
line.  This  most  basic  rig  is  known  as  a 
“Simple  Direct”  speedline  or  “Freeline.” 
One  advantage  is  its  simplicity.  Potential 
disadvantages  include:  not  being  able  to  rig 
multiple  pieces  out  without  carrying  a lot 
of  slings  and  carabiners  into  the  tree,  lack 
of  control  over  the  speed  of  the  descent, 
and  damage  to  lawn  areas  in  the  landing 
zone  because  of  the  force  of  the  impact. 

The  addition  of  a traveling  block  and  a 
controlled  descent  line  to  the  speedline 
provide  complete  control  over  the  speed  of 
descent.  The  traveling  block  allows  the 
piece  to  move  with  less  friction  and  the 
controlled  descent,  or  belay,  allows  the  line 
handler  to  slow  or  stop  the  descent.  Limbs 
can  be  attached  to  the  traveling  block  with 
a sling  and  carabiner  or  by  leaving  enough 
of  a tail  when  tying  on  the  controlled 
descent  line  so  that  it  can  be  used  as  a sling. 

This  system  is  a considerable  improve- 
ment over  the  simple  direct  speedline,  but 
still  has  some  limitations.  The  key  ones  are: 

1.  Single  Anchor  Point 

Large  trees  usually  have  a large  amount 
of  brush.  Someone  has  to  move  that  brush 
out  of  the  landing  zone  if  the  speedline 
sends  all  of  it  to  one  place.  Limiting  your 
speedline  to  a single  anchor  point  can  also 
become  a major  problem  if  there  isn’t  a sin- 
gle anchor  point  available  where  you  need 
one. 


A shackle  used  to  anchor  the  travel  block  and  give  it 
extra  ballast. 


block  to  overcome  the  weight  of  the  con- 
trolled descent  line.  The  longer  the  run,  the 
heavier  the  line,  and  greater  the  need  for 
counterweight.  The  ballast  is  also  helpful  in 
keeping  the  traveling  block  from  bouncing 
on  the  line.  When  that  happens,  the  con- 
trolled descent  line  can  be  flipped  over  the 
speedline,  causing  a twist  in  the  rigging. 

3.  Tension  Control 

You  can  use  comealongs  or  sheer  muscle 
to  tighten  the  speedline,  but  there  is  fre- 
quently the  need  to  take  up  more  slack  than 
is  humanly  possible.  It  isn’t  easy  and  can 
even  be  hazardous  to  try  to  manage  line 
tension  with  a vehicle  and  line  can’t  always 
be  attached  to  a winch. 

There  are  other  options  for  managing 
tension  on  the  speedline.  A 4:1  block  and 
tackle  and  Miinter  hitch  can  be  used  for 
gaining  and  holding  tension  respectively. 
Another  way  to  gain  and  hold  tension  is 
with  a ratcheting  lowering  device  mounted 
to  the  anchor  tree.  If  you  use  a lowering 
device,  you  must  rig  a fairlead  or  guide 
block  - a pulley  to  guide  the  speedline  into 
the  device.  Lowering  devices  shall  never 
be  side  loaded  - lines  must  always  enter 
from  a vertical  point. 


2.  Ballast 

When  setting  a speedline,  especially  one 
with  a long  run,  there  has  to  be  enough 
counterweight,  or  ballast,  on  the  traveling 


Section  B.  The  crossline  speedline 

When  a suitable  anchor  isn’t  available 
where  you’d  like  the  brush  to  land,  an 
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A Rigging  Plate™  being  employed  instead  of  a shackle. 

anchor  can  be  created  using  a line  rigged 
horizontally  at  ground  level  - the  crossline. 

(In  the  following,)  When  we  are  specific 
about  the  equipment  used  in  a cross-line 
speedline  setup,  it  is  because  a substitution 
could  make  a big  difference  in  perform- 
ance! For  instance,  although  the  specific 
choice  of  controlled  descent  line  is  not  crit- 
ical, the  speedline  rope  is.  The  components’ 
suitability  to  their  task,  their  service  life 
and  your  need  for  the  rigging  should  be 
your  main  concerns. 

Section  C.  Getting  started 

Starting  with  the  basics  and  building  up 
in  complexity  to  the  cross-line  speedline, 
here  are  the  components  you'll  need  to 
build  a working  system: 

Speedline.  This  line  needs  to  be  single 
braid,  12-strand  line  if  you  are  using  the 
Miinter  hitch  to  control  tension.  Coated, 
double  braid  lines  simply  will  not  feed 
smoothly  through  the  HMS  carabiner. 

Blocks.  In  the  video,  we  show  the  use  of 
5/s  inch  (16mm)  stainless  steel  rescue  pul- 
leys with  2 V2-inch  (63mm)  sheaves  for  the 
traveling  block  as  well  as  the  guide  blocks. 
By  standardizing  to  one  pulley,  you  never 
have  to  worry  about  which  pulley  goes 
where!  Stainless-steel  rescue  pulleys  are 
recommended.  They  are  stronger  and  more 


durable  than  lighter-weight,  less  expensive 
aluminum  pulleys. 

To  set  up  a successful  rig,  observe  the 
following  pulley  precautions.  The  traveling 
block  must  run  freely  on  the  speedline 
without  binding  at  any  angle  of  inclination 
or  pull.  Many  pulleys  may  ride  the  speed- 
line  down,  under  load,  well  enough,  but 
will  cause  the  cheek  plates  to  pinch  the 
speedline  severely  on  the  haul-back. 

The  controlled  descent  line  must  pull  in 
line  with  the  sheave.  A side  pull  can  create 
such  a bind  that,  once  again,  the  pulley  will 
not  run  back  up  the  line  to  the  climber. 

Controlled  descent  line.  This  rope  is 
attached  to  the  traveling  block  and  pro- 
vides the  braking  control  to  the  load  being 
managed.  The  controlled  descent  line  must 
be  long  enough  to  go  from  the  ground  to 
the  guideblock  in  the  tree  and  back  down 
the  speedline  to  the  landing  zone.  This  can 
often  require  a rope  that  is  240  feet  long 
(73m)  or  longer,  but  one  that  does  not  have 
to  bear  a considerable  load. 

Connections.  As  a rule,  screw  links 
should  be  used  for  static  connections, 
meaning  those  that  don’t  have  to  be  opened 
or  closed  frequently.  Carabiners  connect 
slings  to  the  traveling  block.  Instead  of  a 
Rigging  Plate™,  you  can  use  a large  screw 
pin  anchor  shackle  on  the  traveling  block 
to  gain  enough  ballast  to  make  your  system 
run  smoothly. 

Aluminum  HMS-style  carabiners  are 
necessary  for  use  of  the  Miinter  hitch. 

Crossline.  The  specific  rope  selected  is 
not  too  important,  but  single  braids  are  a lit- 
tle easier  to  work  with  than  coated  double 
braids.  In  keeping  with  the  weak  link  rule, 
remember  to  make  sure  that  the  weakest 
link  in  your  rigging  system  is  the  load  line 
and  not  the  anchors  or  supporting  hardware. 

Slings.  Endless  slings  are  ideal  for  secur- 
ing the  traveling  block  to  the  load.  The 
cross-line  can  be  anchored  with  deadeye 
slings  or  Whoopee  slings,  or  the  line  can  be 
tied  directly  to  the  anchor  points  and  ten- 
sioned with  a trucker's  hitch.  Just  make 
sure  that  the  length  and  rating  of  the  slings 
selected  is  appropriate  to  the  loading. 

Figure- 8.  The  figure- 8 makes  a great  rig- 
ging point  when  set  into  the  crossline  with 
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The  “junction”  of  the  crossline  (dark)  and  speedline 
(white),  along  with  one  end  of  the  fiddleblock  (speckled) 
used  to  tension  the  speedline. 

a double  pass  hitch.  You  may  use  either  a 
steel  or  an  aluminum  figure-8  here,  but  it 
should  be  a rescue  type  with  ears.  A 3/4  inch 
(19mm)  rope  capacity  and  two  rigging 
holes  are  features  that  are  desirable. 

Gibbs  Ascenders.  You  may  need  attach- 
ment points  along  the  crossline  and  the 
speedline  to  anchor  an  HMS  carabiner  or 
block  and  tackle,  respectively.  The  3A  inch 
(19mm)  stainless-steel  Gibbs  ascenders 
accomplish  this  task  very  well. 

Block  and  Tackle.  The  block  and  tackle 
shown  in  the  video  was  a 4:1  ratio  fiddle 
block  with  a cam  that  holds  the  line  under 
tension.  A 4:1  ratio  means  that  100  pounds 
(45kg)  of  muscle  are  converted  into  400 
pounds  (180kg)  of  pull.  The  cam  is  essen- 
tial to  hold  your  gains  firmly.  If  you  use  a 
block  and  tackle,  make  sure  its  strength  rat- 
ing meets  or  exceeds  the  other  components 
in  your  system. 

Section  D.  Setting  it  all  up 

Up  in  the  tree,  the  speedline  can  be  tied 
off  to  the  stem  of  the  tree  with  a double 
clove  hitch  (or  clove  hitch  and  half  hitch 
keeper)  leaving  the  tail  long  enough  to 
secure  the  guide  block  with  a bowline.  The 
guide  block  is  necessary  to  keep  the  con- 
trolled descent  line  in  alignment  with  the 
speedline.  The  speedline  anchor  - the  tree 
- as  well  as  the  speedline  itself,  have  to 
handle  forces  well  in  excess  of  the  weight 
of  the  limbs  being  lowered  because  in  addi- 
tion to  holding  the  load,  the  “legs”  of  the 
speedline  pull  against  one  another.  Make 
sure  you  anchor  the  speedline  to  a main 
leader  of  the  tree  that  is  sound. 

The  controlled  descent  line  runs  down  the 
tree  trunk  to  the  ground  where  it  is  belayed 
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by  spiral  wraps  or  a lowering  device. 

The  figure- 8 is  set  into  the  crossline,  the 
ends  of  the  line  are  anchored,  and  the  line 
is  cinched  taut.  The  guide  block  attached  to 
the  figure-8  leads  the  speedline  to  either  a 
Miinter  hitch  set  onto  the  crossline  or  a 
ratcheting  lowering  device  mounted  on  one 
of  the  anchor  trees.  A screw-link  connects 
the  guide  block  to  the  figure-8. 

With  the  Miinter  hitch  setup,  a 4: 1 block 
is  anchored  to  the  figure- 8 and  attached  to 
the  speedline  with  a Gibbs  Ascender.  Note 
that  the  rigging  is  designed  to  keep  all  lines 
parallel  without  tangling. 


Two  important  tips: 

1.  As  you  are  tailing  the  slack  in  the 
speedline  through  the  Miinter  hitch,  be  sure 
to  reverse  direction  on  the  hitch  before  you 
place  the  line  under  load.  Remember  that 
the  Miinter  rotates  in  the  carabiner  as  it 
adjusts  to  taking  in  or  letting  out.  If  you 
don’t  let  out  just  enough  slack  to  rotate  the 
Miinter  into  the  “letting  out”  attitude,  you 
may  find  it  locked  under  load. 

2.  Slack  the  fiddle  blocks  after  you’ve 
secured  the  speedline  to  the  Miinter  and 
before  you  place  the  system  under  load.  The 
blocks  are  not  designed  to  bear  the  shock 
load  of  dropping  limbs  into  the  system. 


The  Wire  Stop  eliminates  the  need  for  the 
"J",  "lag",  "eye",  hooks,  thimbles,  "through 
bolts",  "pre-formed  wraps",  "wire  clips",  or 
other  terminal  hardware.  It  is  lighter  to  carry, 
easier  & faster  to  use  and  makes  a stronger 
and  better  looking  cable  installation. 

♦ 

For  more  information  call 
RIGGUY,  Inc.  706.208.8009  or 
visit  us  on  the  Web  at  Rigguy.com 
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Lewis  Utility  Truck  Sales,  Inc,  ♦ 628  North  Portland  St.,  Ridgeville,  IN  47380  ♦ 

♦ Hours:  Mon.-Fri,  8-5;  Sat.,  By  appt.  only  ♦ 

Call:  1-800-856-2064  ♦ Fax:  (765)857-2225 
www.lewisutilitytrucks.net  E-Mail:  lewis@lewisutilitytrucks.net 

* Airport  Pickup  * Delivery  Available  * Finance  Companies  Available 
* Affordable  Pricing  for  Everyone  * D.O.T.  4>  Cert.  Dielectric  Testing 

Large  Enough  to  Serve  You,  Small  Enough  to  care 


1997  to  1998  GMC  XT5,  52ft 
Terex  Telelect/dump  & chip, 
57ft  wh,  366  fuel  inj,  5 sp 


NEW  & USED  XT  Hi  Rangers  Terex  Telelect,  LRIII  Altecs,  elevators, 
flatbeds,  new  & used  chip  trucks,  chippers,  & stump  grinders 


BRAND  NEW  CHIPPERS 

2005  Woodchuck,  Hyroller 
1200  diesel,  12"  capacity 
disc,  gas  also  available 


Brand  New  GMC/INT  XT55  & BRAND  NEW  ELEVATORS 
XT60  Hi-Ranger  Terex  Telelect  XT60/70  Hi-Ranger  Terex 
diesel  / dump  & chip  or  flatbeds  Telelect/elevator/dump  & chip 
or  flatbeds  /65/75ft  w.h.  GMC 
or  INT  diesels 


LRIII  Altec  60ft  wh/  LRIV  55ft  NEW  AND  USED  CHIP  TRUCKS 
wh,  GMC,  gas  & diesel,  dump  & 1994-2005  GMC,  INT 

chip,  low  miles  . IT  to  16'  extra  high.  Also  in 

removeable  top  & sides 
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Once  you  have  the  speedline  rigged, 
there  are  various  ways  to  attach  branches  to 
be  removed.  Small  branches  may  be  “free- 
lined”  (sent  down  the  speedline  on  a 
carabiner  and  sling  without  a belay). 
Alternately,  you  can  attach  them  with  the 
tail  of  the  controlled  descent  line,  or  on  a 
carabiner  and  sling  attached  to  the  travel- 
ing block.  With  a long  branch,  you  can  butt 
tie  the  controlled  descent  line,  attach  a 
sling  to  the  brush  end,  then  attach  the  sling 
directly  to  the  speedline  with  a carabiner. 
Review  the  video  to  see  the  various  ways 
limbs  were  speedlined  out. 

You  need  to  experiment  with  the  speed- 
line  in  non-critical  removal  situations 
before  you  attempt  to  speedline  wood  over 
a house  or  other  target.  You  should  become 
accustomed  to  how  the  speedline  operates 
with  various  sizes  and  shapes  of  brush 
hanging  from  it.  You  must  be  able  to  antic- 
ipate the  amount  of  sag  in  the  speedline 
created  by  the  load  to  be  able  to  clear  struc- 
tures under  the  rigging.  Speedlining  of 
larger  wood  should  be  avoided  due  to  vec- 
tor forces,  unless  you  are  sure  you  have 
“bomb  proof’  anchor  points! 

1.  Lowering  Devices 

Especially  when  you  get  into  heavier 
wood  and  more  critical  rigging  situations, 
tree-mounted  lowering  devices  offer  some 
real  advantages  over  simple  trunk  wraps. 
The  main  ones  include: 

► A predictable  amount  of  friction  can  be 
produced  from  tree  to  tree. 

► Wear  on  the  line  from  abrasion  on  the  tree 
surface  is  eliminated,  extending  rope  life. 

► Time  between  setups  is  significantly 
reduced. 

► The  crew  will  generally  have  more  ability 
to  take  slack  out  of  the  lowering  line,  and  slack 
can  be  critical.  With  a ratcheting  device,  limbs 
can  even  be  lifted. 

Here  are  some  general  lowering  device 
precautions: 

► Make  sure  the  device  is  firmly  secured 
to  the  tree.  The  simpler  friction  devices  — 
carabiners,  figure-8s,  brake  tubes  and 
Porta- WrapsTM  — are  attached  with  a 
sling.  The  larger  fixed  drums  and  ratchet- 
ing drums  attach  with  webbing.  Make  sure 
that  these  devices  seat  firmly  against  the 
trunk.  The  webbing  should  be  drum  tight. 
Test  to  make  sure  it  is  secure  before  load- 
ing it,  and  test  the  tension  after  loading  it 
once  or  twice. 


52 


TREE  CARE  INDUSTRY  - JULY  2005 


-m 


Se/y/ng  Over  100,000  Chipper  Knives  Annually^ 
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ht  mr*  I’vT  Cr,DPrnip  £r  3i  ■■  i(Kf  VwC#  jfE  PC-  E1?l  PVKti  iTC 

WfiwT 

kPttOipmjn 

Vermeer 

Model  Number  Part  No. 

BC1000  KGH20109 

DC10OQXL  KCH2011 2 

BC1220-BC1250  KCi  I2UQG2 

BG1400  KGH20110 

BC1BOO-BC2DOO  KCH20103 


'Ob-*'  Ujtfn  <m  v-iCwJ  bm.  v«  E"  sw  inWi  ■ w;  i <r**  *Sja 

Tn  LangeC  - AHnrdai*  Tm  Sank*.  lari  Par-#.  Fkiria 


1 4 CTratS^vki.  Burtinjm*  Cili'-smii 


Knife  Description  & Size 
Double  Edge  9‘  x 4-1/2"  x S/B' 
Doubly  Edgy  10"  x 5“  x 5TC"  „ 
Single  Edge  8"  x 3-1/2"  x 3/8 
Double  Edge  B"  x ST  x S/B'\^ 
Doubly  Edyu  10"  x 5-1/2"  x 5/1 


SALE  Price 
.....  $32.50 

$41.50 

$19.25 

.....  $33.40 
S3B.95 


Morbark 

Model  Number 
100.  200,  290 

10r  13,  1 7.  2050 


Perl  No. 
KC  HI  0001 
KCH40001 


Knife  Description  & Size  SALE  Price 

Doubly  Edgy  7-1/4"  x 4"  x 3/8“ $20.25 

Doubt*  Edge  10-1/2"  x 5"  x 1/2“ $33.95 


Brush  Bandit 

Model  Number 

90XP,  280XP 
100XP-250XP 
250XF.  254  XP  dlUri  01 
1890  intimidator 


Pad  No. 
KCI  118004 
KGH100G3 
KCH10101 
KCH20103 


Knife  Da«cripUon  & Siitt  1 

Double  Edge  5-3/32"  x 4"  x 1/2“... 
Double  Edge  7-1/4"  x 4”  x 1/2“... 
Doubly  Edgy  7-1/4"  x 4-1/2"  x 1/2 
Double  Edge  18"  x 5-1/2"  x 5/8“.. 


Asplundh 

Mudul  Numbwi 

1 2“  Drum 
16"  Drum 


Pari  No. 

KCH30001 

KCH30002 


Kuifu  Duuunpliun  8 Siiu 
Single  Edge  12"  x 3"  x 3/81 
Single  Edge  16"  x 3"  x 3/8' 


To  rycyivy  lliis  epocw!  poring,  you  must  usy  ibis  code.  07305 


Zf?nr|h  new  Mrrttt  VZ  SqtLfln?  $hirflp  WtW 

l co 111  tar  most  modefei1  2endh  now  alters 
Samurai  pruning  ihe  si  pruning  &aw 
Chosen  by  IW  car*  pntffeMxHMl*  Zenith 
Cutler  Co.  is  your  one  slop  source  tar  chipper 
trades,  stump  culler  ‘etfh  and  prurwig  tawsl 


Stump  Cutter 

Teeth 


Pruning  Saws 


Arborist  Accessories 


5200  Zunith  Parkway 
Loves  Park,  IL  61111 
USA 
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► Lowering  devices  should  be  mounted 
plumb  (level)  and  in  line  with  the  rigging. 
If  they  cannot  be  mounted  in  vertical  align- 
ment with  the  rigging  above,  you  must  use 
a guide  block  to  bring  the  lowering  line 
into  the  device  vertically. 

► The  line  handler  should  stay  well  clear 
of  the  device  immediately  before  and  during 
the  lowering  operation  to  avoid  getting  a 
hand  pinched.  The  handler  should  stay  back 
from  the  work  being  performed  overhead. 

► Using  a ratcheting  device  is  a two  per- 
son operation:  one  to  turn  the  ratchet  and 


Please  circle  36  on  Reader  Service  Card 
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one  to  tend  the  line.  The  only  time  it  can 
safely  be  operated  by  one  person  is  when  the 
load  line  is  being  tensioned  prior  to  cutting. 

► Follow  the  manufacturer’s  instructions 
for  their  use,  inspect  lowering  devices  fre- 
quently and  lubricate  moving  parts  as 
required. 

► If  you  are  unfamiliar  with  a device, 
practice  with  it  in  non-critical  situations 
until  you  are  comfortable  with  its  use. 

Section  E.  Blocking  down  heavy  wood 

Once  the  brush  is  removed,  you  are  left 
with  a vertical  trunk  section,  or  spar.  Two 
fairly  straightforward  options  for  further 
removal  include  lowering  the  trunk  on 
itself  in  sections,  or  lowering  sections  off 
of  another  nearby  tree  or  spar,  referred  to  as 
a gin  pole. 

Here  is  the  basic  equipment  needed  for 
blocking  down  heavy  wood: 

► An  arborist  block  designed  for  false 
crotch  rigging  and  handling  heavy 
loads 

► A sling  of  suitable  size  and  length  to 
at-  tach  the  block  to  the  trunk  section 

► A lowering  line  matched  to  the  other 
components  of  the  rigging 

► A friction,  or  belay,  device  at  the  base 
of  the  tree  for  the  lowering  line 

► A tagline  to  help  pull  the  pieces  over 

Section  F.  Load  transfer 

The  load  transfer  line  allows  two  things. 
First,  as  the  name  implies,  it  transfers  part 
or  all  of  a load  to  a second  lowering  line, 
reducing  the  strain  on  the  primary  system. 
Second,  it  allows  a lot  more  choice  of  land- 
ing zones.  Basically,  the  entire  area  directly 
between  the  two  lowering  points  becomes 
the  potential  landing  zone. 

This  is  how  a transfer  line  can  be  set  up 
from  the  ground.  First,  a throw  line  is 
placed  in  a suitable  crotch  that  is  more  or 
less  the  same  height  as  the  wood  you  are 
rigging  out,  and  in  a tree  that  is  on  the 
opposite  side  of  the  intended  landing  zone 
from  the  removal  tree. 

The  throw  line  is  used  to  set  a suitable 
pulley  line.  One  end  of  this  line  will  be 
secured  at  the  tree  base.  The  other  end  will 
be  tied  to  a suitable  block  which  has  been 
threaded  with  a suitable  second  lowering 
line  that  is  the  same  construction  as  the  first 
lowering  line.  The  pulley  and  line  are  then 
pulled  up  to  the  tree  crotch. 
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The  second  lowering  line  must  be  long 
enough  to  reach  from  the  pieces  to  be  low- 
ering, over  to  the  transfer  line  false  crotch, 
down  to  a belay  device,  and  out  to  the  rope 
handler. 

The  transfer  line  may  be  used  to  catch 
some,  but  not  all,  of  the  initial  load  dumped 
into  the  rigging.  Its  main  function  is  to 
swing  the  load  out  from  the  removal  tree 
during  lowering.  It  can  also  keep  the  wood 
from  slamming  into  the  trunk  as  happens 
when  butt-hitching. 

Safety  Note:  Industrial  ratings  of  equip- 
ment are  commonly  5:1.  Arborist 
equipment  should  have  ratings  that  range 
from  10:1  to  20:1.  That  is  why  you  must 
know  the  ratings  of  the  equipment  that  you 
are  going  use  and  make  your  adjustments 
accordingly. 

The  Rigging  for  Removal  Workbook  is 
designed  for  use  with  an  accompanying 
video.  Several  references  to  the  video  have 
been  excluded  here.  ^ 


Rigging  for  Removal  Set: 

2 Videos  and  Workbook 

This  two  video  set  focuses  on  techniques  and 
equipment  that  tree  workers  can  apply  in  the 
field.  The  “rigging  team”  is  made  up  of  experts 
Don  Blair,  Ken  Johnson  and  Robert  Phillips. 
Includes  Basic  Rigging  video,  Technical  Rigging 
video  and  workbook.  4 ISA  CEUs. 

Rigging  for  Removal  Set 

Non-Member  Price:  $162  ($108  Members) 

Basic  Rigging  Video 

Non-Member  Price:  $90  ($60  Members) 

Technical  Rigging  Video 

Non-Member  Price:  $90  ($60  Members) 

Workbook 

Non-Member  Price:  $10  ($8  Members) 

Call  1-800-733-2622  or  order  online  at 
www/tc  ia.org 
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The  Profession 


An  Osprey’s  View  of  Arboriculture 


By  Edward  Kennedy 


Everything  is  subject  to  change,  and 
this  is  as  true  of  our  industry  as  it  is 
of  society  in  general.  With  this  exis- 
tent reality,  I was  not  at  all  surprised  to 
receive  a call  from  a large  telecommunica- 
tions concern  to  estimate  some  work  that 
appeared  to  lie  outside  the  scope  of  our  job 
description.  The  problem  involved  ospreys, 
commonly  known  as  fish  hawks,  that  build 
nests  in  communications  towers.  Some 
types  of  wildlife  have  adapted  to  and  uti- 
lized various  creations  of  humanity,  and  the 
osprey  is  no  exception.  In  some  situations, 
however,  this  dual  utilization  can  compro- 
mise the  intended  function  of  the  relay 
towers  and  communications  equipment. 

Bell  Canada,  the  client,  has  taken  a con- 
servation approach  to  such  situations  and 
they  required  that  the  nest  be  removed  with 
as  little  bother  as  possible  to  its  builder. 


£/  \ 


The  site  was  in  an  isolated  area,  requiring  the  access 
road  to  be  plowed 
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The  client  decided  that  mitigation  would 
best  include  a reassembly  of  the  nest  in  a 
tree  close  to  the  original  location  in  the 
hope  that  the  bird  would  return  in  spring, 
see  the  new  nest  and  take  up  habitation 
there  with  little  fuss. 

The  osprey  originally  built  its  nest  at  the 
very  top  of  a tower.  A rigger  had  removed 
it  in  pieces,  packed  it  in  a large  “back- 
sack,”  and  lowered  it  to  the  ground.  My 
directive  from  the  client  included  choosing 
the  closest  and  tallest  tree,  preparing  the 
upper  level  for  osprey  habitation,  assem- 
bling a framework  in  the  treetop,  and 
weaving  into  that  framework  the  contents 
of  the  backpack,  which  were  primarily 
sticks  of  every  size  and  shape. 

The  site  was  in  an  isolated  area,  requir- 
ing the  access  road  to  be  plowed.  The  depth 
of  the  snow,  at  two  feet,  required  a tractor 
to  clear  the  road.  When  we  arrived,  four- 
wheel  drive  vehicles  were  necessary  to 
travel  to  the  tower  site.  Three  vehicles 
drove  in  without  incident  (though  getting 
out  later  was  another  story). 

Arriving  at  the  tower,  a pre-job  safety 
meeting  was  called,  hazard  identification 
accomplished,  emergency  procedures 
reviewed,  and  action  plans  in  the  event  of 
an  accident  established.  With  that  done,  an 
appropriate  tree  was  chosen,  the  highest  on 
client  property,  an  eastern  white  pine.  I 
climbed  to  the  top,  set  my  line,  crown 
reduced  to  a place  where  four  branches 
joined  the  main  trunk,  and  hoisted  the  var- 
ious components  to  be  assembled  at  the 
position. 

My  son,  acting  as  ground  man  that  day, 
had  pre-built  a proper  size  framework, 
which  I anchored  in  position,  weaving  into 
the  assembly  the  assortment  of  sticks  to 
provide  a nesting  site  for  the  osprey.  To 
protect  the  nest  from  predators  such  as  rac- 
coons, a sheet  metal  wrap  secured  by  wire 
was  located  around  the  trunk  four  feet  from 
the  ground  to  stop  any  climbing  predators. 
All  work  to  prepare  the  tree  was  done  to 
established  industry  standard. 
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The  author  anchored  the  pre-built  framework  into  place, 
weaving  into  the  assembly  the  assortment  of  sticks  to 
provide  a nesting  site  for  the  osprey. 

The  osprey  returns  in  the  spring.  Until 
then,  we  will  have  no  idea  whether  or  not 
the  new  nest  will  be  accepted. 

Our  work  is  not  without  reward  and,  in 
the  changing  scheme  of  things,  is  not 
defined  solely  as  tree  work.  That  day,  I 
thoroughly  enjoyed  the  pleasure  of  having 
a bird’s  eye  view  of  the  panorama  before 
me,  the  sight  of  the  endless  forest,  the  lake 
just  a stone’s  throw  away,  and  the  sublimi- 
ty of  a setting  where  the  sound  of  silence 
reigned  unbroken  except  by  conversations 
between  me,  the  ground  worker,  the  rigger, 
and  the  client  representative.  Too  often  we 
fail  to  appreciate  such  things  that  are  part 
and  parcel  of  our  profession  and  that  many 
would  love  to  be  able  to  experience. 
Working  to  earn  a living  is  one  thing; 
enjoying  one’s  work  is  another.  But  to  be 
able  to  combine  these  with  the  fulfilled 
feeling  of  benefiting  nature  simultaneously 
is  priceless,  and  that  was  exactly  what  we 
were  doing. 


While  office  work  is  safe,  and  shelter  in 
the  warmth,  safety  and  security  of  that 
work  environment  appears  to  be  a big 
advantage,  I would  not  trade  my  work  with 
anyone.  On  that  day,  while  breathing  fresh 
northern  air,  enjoying  the  warm  caress  of 
the  sun  on  my  face,  looking  out  over  the 
ever-changing  beauty  of  nature,  and  expe- 
riencing the  emotional  lift  that  is  embodied 
by  such  circumstances,  I fully  appreciated 
yet  again  what  it  means  to  live  life  to  the 
fullest  - mind,  soul,  body  and  spirit.  While 
some  of  you  may  be  wondering  at  my  long 
winded  expose  of  my  feelings,  I know  that 
more  than  a few  of  you  climbers  reading 
this,  and  some  of  you  nature  lovers,  fully 
comprehend  what  I am  trying  to  communi- 
cate, and  that  you  can  feel  the  same  depth 
of  life  as  I am  trying  to  describe,  without 
gilded  words  or  complicated  verbosity. 

I am  aware  of  others  in  our  profession 
who  have  been  retained  to  rescue  cats, 
replace  fallen  fledglings  back  into  nests, 
and  hang  Christmas  lights  in  the  winter 


Waiting  for  the  return  of  the  osprey. 


from  evergreens.  To  these  out-of-the-ordi- 
nary  tasks,  I amenably  add  the 


rebuilding/replacement  of  nests  of  birds 
of  prey  who  have  located  their  residences 
in  towers,  causing  problems.  There  is  no 
reason  why  these  birds  and  humans  can- 
not co-exist  in  the  same  airspace  without 
either  side  causing  consequential  damage 
or  inconvenience  to  the  existence  of  the 
other. 

The  bottom  line  is  that  the  climbing 
skills  required  to  do  our  regular  tree  work 
also  qualify  us  to  do  numerous  specialized 
tasks  safely,  efficiently  and  competently. 

I am  pleased  the  client  has  added  me  to 
their  “system”  and  I will  always  respond 
eagerly  and  favorably  to  further  solicita- 
tions of  employment  in  this  specific 
application. 

Edward  Kennedy  is  owner /operator  of 
Meadow  Green  Tree  Experts  & Certified 
Arborists  in  Harrowsmith,  Ontario,  Can., 
and  writes  about  issues  affecting  the  tree 
care  industry.  * 
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Industry  Almanac 


More  almanac  online! 


Events  & Seminars 


July  15, 2005 

2005  Woody  Plant  Conference 
Scott  Arboretum,  Swarthmore  College 
Swarthmore,  PA 

Contact:  (610)  388-1000  x 507; 
www.longwoodgardens.org 

July  18-21,  2005 

TCIA  Legislative  Conference 
Washington  D.C. 

Contact:  Mark  Garvin  1-800-733-2622;  Ext.  108 
garvin@treecareindustry.org;  or  www.tcia.org 

July  26-28,  2005 

Penn  Allied  Nursery  Trade  Show 
Fort  Washington  Expo  Center, 

Fort  Washington,  PA 

Contact:  1-800-898-3411;  www.pantshow.com 

July  28-30,  2005 

2005  New  York  ReLeaf  State  Conference 
“Urban  Forestry:  Changes  and  Challenges” 

Syracuse,  NY 

Contact:  Elizabeth  Shimo  (315)  732-6720;  ilovegreat- 
danes@yahoo.com 

August  4, 2005 

Summer  Plant  Identification  -Trees  & Shrubs 
Matthaei  Botanical  Gardens 
Ann  Arbor,  Ml 

Contact:  MGIA,  (248)  646-4992; 
www.landscape.org 

August  6-10,  2005 

ISA’s  81st  Annual  Int.  Conference  & Tradeshow 
Gaylord  Opryland  Hotel, 

Nashville,  TN 

Contact:  Jessica  Marx,  1-888-472-8733,  jmarx@isa- 
arbor.com;  www.isaarbor.com/conference.aspx 

August  19-21,  2005 

Nursery/Landscape  Expo  2005 
Texas  Nursery  & Landscape  Association 
Dallas  Convention  Center, 

Dallas,  TX 

Contact:  www.txnla.org;  l-(800)  880-0343 

August  25,  2005 

Farwest  Show  - Oregon  Association  of  Nurserymen 
Portland,  OR 

(503)  682-5089;  www.farwestshow.com 

September  8-10,  2005 

Lake  States  Logging  Congress 
Marquette,  Ml 
Contact:  (715)  282-5828; 
www.timberpa.com 


For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  <=>  news  ■=>  industry  calendar 


September  12,  2005  (week  of) 

Mich.  Forestry  & Parks  Assoc  Summer  Conference,  & 
ISA  Cert.  Arborist,  Util.  Spec,  Tree  Work,  Municipal  exams 
Location  TBA 

Contact:  mfpa@acd.net  or  call  (571)  337-4999 

September  14,  2005 

ISA  Cert.  Exam  & NJ  Arborists/ 

ISA  Gen.  Member  Mtg.,  Midland  Park,  NJ 
Contact:  Matt  Simons  (609)  625-6021; 
www.NJArboristslSA.com 

September  15-16,  2005 

Michigan  Forestry  and  Park  Association  Arboriculture 
Conference 

Midland  Center  for  the  Arts 
Midland,  Ml 

Registration  Deadline:  August  15 

Contact:  www.mfpa-isa.org;  mfpa@acd.net;  (517) 

337-4999 

September  17,  2005 

Michigan  Tree  Climbing  Championship  & Kids  Climb 

Emerson  Park,  Midland,  Ml 

Registration  Deadline:  August  15 

Contact:  www.mfpa-isa.org;  mfpa@acd.net;  (517) 

337-4999 

September  25-28,  2005 

ISA  Pacific  Northwest  Annual  Conference 
Victoria,  BC 

Contact:  ISA  (503)  874-8263,  or  Brian  Fisher  (250) 
755-4722;  brian.fisher@bchydro.com 

September  29,  2005 

Southwest  Ohio  Urban  Forestry  Seminar 
Ohio  Chapter  ISA  & ODNR  Division  of  Forestry 
Winton  Centre,  Cincinnati,  OH 
Contact:  (216)  544-4737;  ohiochapterisa.org 

September  29,  2005 

2005  MGIA  Snow  Management  Conference  and  Expo 

Northville  Hills  Golf  Club,  Northville,  Ml 

Contact  MGIA  at  (248)  646-4992;  www.landscape.org 

September  29-0ct.1,  2005 

ISA/RMC  Annual  Conference  and  Workshop 
University  Park  Hilton, 

Fort  Collins,  CO 

Contact:  ISA  Office  303)  756-1815 

October  6,  2005 

Solving  Ornamental  Plant  Problems  (not  caused  by 
pathogens  and  insects) 

MGIA  Office,  Bingham  Farms,  Ml 

Contact  MGIA  at  (248)  646-4992;  www.landscape.org 


October  13,  2005 

Compliance  2005! 

Cannon  Equipment,  Shelby  Twp.,  Ml 

Contact  MGIA  at  (248)  646-4992;  www.landscape.org 

October  13-14,  2005 

Tenn.  Urban  Forestry  Council  14th  Annual  Conference 
Germantown  Center,  Germantown  TN 
Contact:  Jennifer  Smith  (615)  352-8985;  tufc@com- 
cast.net 

October  14,  2005 

2005  Perennial  Plant  Conference 
Scott  Arboretum  of  Swarthmore  College 
Swarthmore,  PA 

Contact:  (610)  388-1000  Ext.  507;  www.longwoodgar- 
dens.org 

October  14-16, 2005 

International  Lawn,  Garden  & Power  Equipment  Expo 
Louisville,  KY 

Contact:  1-800-558-8767  or  (812)  949-9200; 
expo.mow.org 

October  15,  2005 

Tennessee  Urban  Forestry  Council  7th  Annual  Tree 
Climbing  Championship 
Memphis  Botanic  Garden, 

Memphis,  TN 

Contact:  Jennifer  Smith  (615)  352-8985;  tufc@com- 
cast.net 

Oct.  18-1 9,  2005 

Illinois  Arborist  Association/ISA  23rd  Annual 
Conference  & Tradeshow 
Holiday  Inn, 

Tin  ley  Park,  IL 

Contact:  April  Toney  (877)  617-8887;  iaa@wi.rr.com 

October  20-21,2005 

Autopsy  & Dissection  Lab  with  Dr.  Alex  Shigo 
Portsmouth,  NH 

Contact:  Kathy  Brickley,  Northeast  Shade  Tree  (603) 
436-4804;  1-800-841-2498. 

October  21-22, 2005 

Plant  Biology  Workshop 
Frogmore,  SC 

Contact:  Don  Marx  1-888-290-2640; 
dmarx@planthealthcare.com 

October  21-23, 2005 

NJ  Shade  Tree  Fed.  80th  Annual  Meeting 
Hilton  Philadelphia/Cherry  Hill,  Cherry  Hills,  NJ 
Contact:  Bill  Porter  (732)  246-3210;  njshadetreefed- 
eration@worldnet.att.net 
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October  27,  2005 

Plant  Diagnostics:  Case  Studies  and  Timely  Updates 

Bingham  Center,  Bingham  Farms,  Ml 

Contact:  MGIA,  (248)  646-4992;  www.landscape.org 

November  9-11,  2005 

TCI  EXPO 

Tree  Care  Industry  Association 
Columbus  Convention  Center,  Columbus,  OH 
Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 


February  12-16 

2006  Winter  Management  Conference 
Tree  Care  Industry  Association 
St.  Kitts,  West  Indies 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 

February  21-24,  2006 

2006  ASCA  Consulting  Academy 
Atlanta,  GA 

Contact:  Angela  Corio,  ASCA  (301)  947-0483 


TCI  EXPO 
Columbus,  Ohio 
Wed-Fri,  Nov.  9-11, 
2005 


November  15-17, 2005 

Empire  State  Green  Industry  Show 
(formerly  NYSTA  Turf  & Grounds  Expo) 

Rochester  Riverside  Convention  Center, 

Rochester,  NY 

Contact:  Jill  Cyr,  (518)  783-1229;  1-800-873-9973; 
nysta@nysta.org;  www.nysta.org 

December  4-7,  2005 

2005  ASCA  Annual  Conference 
Palm  Springs,  CA 

Contact:  Angela  Corio,  ASCA  (301)  947-0483 

December  7,  2005 

ISA  Cert.  Exam  & General  Membership  Meeting 
Frelinghyusen  Arboretum,  Morristown,  NJ 
Contact:  Matt  Simons  (609)  625-6021; 
www.NJArboristslSA.com 

December  8-9,  2005 

Autopsy  & Dissection  Lab  with  Dr.  Alex  Shigo 
Portsmouth,  NH 

Contact:  Kathy  Brickley,  Northeast  Shade  Tree  (603) 
436-4804; 1-800-841-2498. 

January  9-11,  2006 

2006  GLTE  Expo  & MFPA  Winter  Conference 
DeVoss  Place,  Grand  Rapids,  Ml 

Contact:  mfpa@acd.net  or  call  (571)  337-4999 

January  11,  2006 

ISA  Cert.  Arborist,  Utility  Specialist,  Tree  Worker, 

Municipal  exams 

During  the  ISA  Winter  Conference 

DeVoss  Place,  Grand  Rapids  Ml 

Contact:  (571)  337-4999;  mfpa@acd.net;  or  (217) 

355-9411;  cert@ise-arbor.com;  www.isa-arbor.com 

January  29-31,  2006 

41st  Annual  Penn-Del  ISA 
Shade  Tree  Symposium  & Trade  Show 
Lancaster  Host  Resort, 

Lancaster,  PA 

Contact:  E.  Wertz.  (215)  795-0411; 
penndelisa05@comcast.net;  www.penndelisa.org 


Send  your  event  information  to: 
Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@treecareindustry.org 


• CLIMBING 

■ LOWERING 

• BRACING 

■ SUNGS 

• FLIPLINES 
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Classified  Ads 


Help  Wanted 


Chicago  based  tree  and  lawncare  firm  wishes  to  hire 
a Vice-President  who  can  take  us  to  the  next  level. 
President  wishes  to  retire  in  the  next  5 years;  at  that 
time,  Vice-President  will  assume  leadership  role  and 
exercise  his  stock  option  for  partial  ownership.  If  you 
feel  you  are  currently  stuck  in  managing  a $3  million- 
plus  company  with  no  chance  of  ownership,  then  you 
are  the  person  I am  looking  for.  Discretion  is  assured. 
Send  response  to  TCIA,  Box  H100,  3 Perimeter  Road, 
Unit  1,  Manchester,  NH  03103,  or  e-mail:  classi- 
fieds@tcia.org  w / box  H100  in  subject  line. 


Experienced  Climbers/Crew  Leaders  Needed, 

PA  and  MD. 

The  Care  of  Trees,  Mid-Atlantic  Region  is  willing  to 
pay  for  experienced  tree  climbers  with  a valid  CDL. 
Expected  to  learn  necessary  techniques  to  prune  trees 
over  obstacles  and  in  higher-risk  situations  as  they 
progress  through  different  levels.  Must  have  the  lead- 
ership skills  necessary  to  direct  a production  crew  in 
an  efficient  and  effective  manner.  Responsible  for 
safe  work  practices,  quality,  and  production  of  the 
crew,  and  for  promoting  excellent  client  relations. 
Qualifications  include  good  communication  skills, 
field  experience,  and  the  ability  to  make  decisions.  A 
minimum  of  two  years  of  experience  in  the  tree  care 
industry  required.  Positions  available  in  PA  and  MD. 
Career  path  provided.  Year  round  work,  great  benefits 
pay  and  perks.  Contact  Shannon  Byrne  at 
MAthecareoftrees@yahoo.com;  phone:  610-476- 
8096;  or  fax:  610-239-7576. 


Plant  Heath  Care  Technicians 

The  Care  of  Trees,  Mid-Atlantic  Region  is  seeking 
experienced  Integrated  Pest  Mgmt/Plant 
Healthcare  Technicians  to  Manage  and  Implement 
IPM/PHC  programs.  Must  have  background  and 
Experience  in  Plant  & Insect  diagnostics  and  carry 
out  treatments,  ability  to  manage  1-2  assistants, 
time  management  skills  & pesticide  control  knowl- 
edge. Must  posses  the  ability  to  work  in  a fast 
paced,  energetic  environment.  Valid  CDL  and  pes- 
ticide applicators  license  preferred.  Benefits 
include  Health/Life  Insurance,  Paid 
Vacation/Personal  days,  profit  sharing,  401(k), 
Employee  stock  ownership,  competitive  compensa- 
tion. Positions  available  in  Pennsylvania,  Northern 
Virginia  and  Maryland. 

Please  submit  resume  via  email  to  Shannon  Byrne, 
MAthecareoftrees@yahoo.com,  or  via  fax  at  (610) 
239-7576,  phone:  (610)  476-8096. 


Get  Your  FREE  Report  Today 

“Double  Your  Tree  Service’s  Profits  In  Six  Months  Or  Less”Evew  in  a Tough  Economy ”! 
Introducing  one  of  the  ONLY  Truly  PROVEN  SYSTEMS  For  Turning  Your  Tree  Service  Business  Into  A 
Mega-Profit  Money  Machine  If  you  intend  to  stay  in  the  Tree  Service  business,  this  will  be  the  most  important  Report  you  will  ever  read. 

Listen:  There  is  a “dirty  little  secret”  about  making  good  money  in  the  Tree  Care  Service  business. . . and. . . it  doesn’t  have  a whole  lot  to  do  with  how 
good  of  a job  you  do.  You  can  be,  technically,  the  very  best  Tree  Care  Service  in  your  area,  use  only  the  highest  quality  products,  know  more  about 
tree  removal  and  pruning  than  anybody  else,  always  do  a super  job. . . and  still  starve  to  death ! You’re  busy  one  week  and  lonely  the  next,  and  always 
worrying  about  where  your  next  job  is  coming  from.  DREADING  YOUR  BILLS!  I know. . . because. . . at  one  time,  I nearly  starved  myself  right  out 
of  the  business  by  stubbornly  believing  that. . . being  good  ought  to  be  good  enough;  that  by  getting  better  and  better  at  the  technical  aspects,  I’d 
automatically  make  more  money. Wrong! 

I nearly  went  broke  copying  the  ways  everybody  else  seemed  to  get  customers. . . plus. . . wasting  money  on  all  kinds  of  dumb  advertising. . . plus. . . 
trying  the  “cheapest  price  approach”. . . which  is  actually  the  worst  thing  you  can  do.  The  only  way  I was  able  to  survive  was  by  begging  for  jobs  from 
just  about  anyone. . . plus. . . doing  cold  call  prospecting  which  I literally  hate ! 

Then  a few  discoveries  (and  a lot  of  money  spent  learning)  changed  my  life.  They  can  change  your  life,  too.  In  fact,  if  you  order  my  special  report. . . 
you're  going  to  learn,  too. . . 

How  To  Make  More  Profit  Each  Week  Than  You  Now  Struggle  To  Earn  In  Your  Best  Month...  And...  Do  It 
Easier  Than  You  Can  Imagine...  And...  You  Will  Even  Start  To  Enjoy  Being  In  The  Tree  Service  Business! 

Why  should  you  respond  and  ask  for  this  report?  Hopefully,  for  these  six  very  important  and  brutally  honest  reasons: 

1.  You  are  very  unhappy  (disgusted?)  with  the  money  you  get  to  take  home  from  your  tree  service. 

2.  You  would  be  thrilled  to  do  LESS  work,  especially  LESS  hard  work  but  make  more  money. 

3.  You  detest  “cheapest  price  competition”  and  would  prefer  to  promote  your  tree  service  differently. 

4.  You  do  an  outstanding  job  of  operating  a tree  service,  but  you  know  you  lack  the  knowledge,  skills,  savvy,  and  experience  to  properly  market  your  tree  service. 

5.  You  are  sick  and  tired  of  all  the  so-called  advertising  experts  that  sell  advertising  to  tree  services  that  never  work. 

6.  The  thought  of  another  “slow  time”  with  no  work  makes  you  sick  to  your  stomach. 

If  you  know  in  your  heart  you  should  be  making  more  money,  I’ve  got  the  PROVEN,  very  different,  marketing  secrets  that  can  blow 
the  lid  off  your  income  almost  overnight. 

P.S.  It  doesn’t  matter  if  you’re  a “little  guy”  dragging  a trailer  around  (that  used  to  be  me),  working  from  a pickup. . . a one-man  or  one-crew  operation. . . or  a good-sized  company. 
These  systems  have  helped  mom-and-pop  operations  as  much  as  triple  their  incomes  in  just  a couple  of  months.  It's  also  worked  with  many  big  companies  to  dramatically  improve 
profits.  My  system  is  valuable  even  if  you’re  a franchise.  It  works  anytime,  anywhere,  for  anybody.  Period.  It’s  proven,  and  I’ll  send  you  the  PROOF  with  my  Free  Report. 

Simply  fax,  call  or  e-mail  me  your  name,  company  name,  mailing  address,  and  phone  number,  ask  for  my  FREE  REPORT  and  I will  rush 
it  out  to  you  immediately. 

Call  (817)222-9494  ask  for  Cindy,  or  Fax  817-222-2174  or  e-mail  jpdavis@flash.net  Thanks,  John  P.  Davis 
RENEGADE  Marketing.  “Customer  Getting  Systems  for  the  Tree  Care  industry” 
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Florida 


TCI  Magazine  and  Web  Ad  Rates 


TCI  Magazine 
Only 

Website  Only 

Website  Only 
+ Photo 

TCI  Magazine  & 
Website 

TCI,  Website  & 
Photo 

Members 

$55 

$55 

$65 

$65 

$75 

Non-Members 

$65 

$65 

$75 

$75 

$85 

Ads  running  for  six  consecutive  months  receive  $5/month  discount. 
Pricing  based  on  250  characters  per  pricing  unit. 


FT  year-round  work  in  Southeast  Fla.  High-end  com- 
mercial tree  maint.:  golf  courses,  resorts,  etc.  New 
equipment/latest  technlgy.  Ongoing  training-room  for 
advancement.  Skills  req’d:  groundsmen,  pruning, 
climbing,  aerial  lifts.  Housing  available.  Relocation 
assist.  (561)  330-9785. 


Advanced  Tree  Care,  McKinney,  Texas 
Entry  Level  Arborist 

Learn  how  to  become  an  arborist  and  introduce  your- 
self to  all  facets  of  tree  care  and  tree  remediation. 
Train  under  a registered,  degreed  and  licensed 
arborist.  Bachelor  degree  in  forestry,  arboriculture  or 
other  horticulture  related  fields.  An  individual  with  a 
passion  for  trees,  a drive  to  learn  and  a “can  do”  atti- 
tude. 

Also  looking  for  PHC  technicians,  foreman  and 
climbers.  Fax  resumes  to  the  following:  Telephone: 
(214)  544-TREE  (8733)  Fax:  (972)  569-8370  Mail: 
Advanced  Tree  Care,  590  N.  Meandering  Way, 
Fairview,  TX  75069 


Sales 

Kinnucan  Tree  Experts  & Landscaping  Company 
located  in  Lake  Bluff,  IL,  is  searching  for  a Tree  Care 
Sales  Territory  Manager.  Qualified  applicants  must 
possess  excellent  oral  and  written  communication 
skills,  arborist  certification,  and  minimum  3 years 
industry  sales  experience,  degreed  individual  pre- 
ferred. Must  be  driven  to  grow  designated  territory. 
Excellent  base  + commission.  Benefit  package 
includes  medical,  401(k),  tuition  assistance,  paid 
vacation  and  more.  For  immediate  consideration,  e- 
mail  resume  to  kris@kinnucan.com  or  fax  to 
847-234-3260.  View  us  at  www.kinnucan.com 


Experienced  Arborist/Tree  Climber 

Four  Seasons  Tree  Care  is  seeking  a motivated  indi- 
vidual with  a minimum  of  2 years’  climbing 
experience  and  a valid  driver’s  license  to  join  our 
team  of  professionals.  We  are  dedicated  to  quality 
workmanship  and  offer  excellent  wages,  state-of-the- 
art  equipment,  incentives,  benefits  and  a continuous 
learning  environment.  Your  own  transportation  to  our 
yard  would  be  required.  Forward  resume  to:  Attention 
Ken  Lund,  Four  Seasons  Tree  Care,  6282  Bloomington 
Rd.,  Stouffville,  ON  L4A  7X3  Fax:(416)  410-8770  8 
am-4pm. 

E-mail:  ken@fourseasonstreecare.com 


It's  Davey  people  that  make  the  difference  and  Davey  can  make 
a difference  in  your  career. 

You'll  be  part  of  a growing  team  of  certified  arborists,  technicians, 
botanists,  agronomists  and  horticulture  scientists  in  a company 
that  offers  over  1 20  years  of  tree  care  history  and  knowledge. 

Positions  with  training,  benefits,  and  advancement  opportunities 
are  now  available  throughout  the  United  States  and  Canada. 

Eastern,  Mid-Atlantic  & Southeastern  States 

Call  Brian  Tarbert  800-531-3936  brian.tarbert@davey.com 

Great  Lakes,  Central,  Southwest  & Western  States 

Call  Mark  Noark  800-445-8733  mark.noark@davey.com 

Canadian  Operations 

Call  Gordon  Ober  800-445-8733  gordon.ober@davey.com 


Or  Visit: 

www.davey.com 


DAVEY 

EOE/DFW 


What’s 
The  Davey 
Difference? 
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Successful  Tree  Company  has  immediate  openings 

3-Experienced  tree  climbers/trimmers,  Min  3 yrs  exp. 
1-Experienced  Climbing  Crew  Foreman,  Min  5 yrs  exp. 
Waukegan  IL  area. 

847-662-5321 


Liberty  Mountain  is  looking  for  a Sales  Rep  to  help 
promote  our  growing  industrial  safety  equipment 
lines.  Qualifications:  2-3  years  as  a rep  in  the 
Industrial  Safety  Market.  * Contact:  1-800-366- 
2666/sales@libertymountain.com 


New  Zealand  Employment  Opportunities 

Enjoy  a wonderful  lifestyle  whilst  working  for  New 
Zealand’s  largest  arboricultural  service  provider. 
Treescape  Limited  is  seeking  to  fill  a number  of  posi- 
tions and  requires  true  professionals  to  fill  these 
roles: 

Quality,  Safety,  Environmental  and  Training  Manager: 
We  require  an  experienced  manager  to  ensure  our 
company  maintains  its  high  compliance  standards. 
Our  operations  are  diverse,  from  grounds  mainte- 
nance to  general  tree  work,  to  large-scale  land 
clearing.  This  position  would  suit  a mature-minded 
individual  with  an  understanding  of  all  aspects  of 
operational  arboriculture  and  heavy  machinery  opera- 
tions. Relevant  qualifications  and  computer  skills 
essential. 

Sales  Manager  (Land  clearing): 

This  specialist  position  requires  an  experienced  land- 
clearing manager  with  a working  knowledge  of  heavy 
equipment  in  the  clearing  of  trees  and  vegetation, 
predominantly  on  large  construction  sites.  Requires 
excellent  communication  and  relationship  skills, 
experience  in  client  negotiation  at  corporate  level,  an 
open  strong  personality  and  the  ability  to  adapt  to 
change. 

Arborists/Tree  Surgeons: 

To  fill  a number  of  new,  challenging  roles,  including 
residential,  commercial,  municipal  and  utility  work. 
Genuine  career  prospects  and  exciting  opportunities 
await  the  right  persons. 

We  offer  excellent  terms  and  conditions  for  all  posi- 
tions, relocation  packages  and  help  with 
immigration.  Don’t  miss  a great  opportunity  to  join 
this  dynamic  company. 

To  Apply:  Please  send  CV/resume,  brief  letter  and 
which  position(s)  you  are  applying  for  to:  Human 
Resources,  Treescape  Limited,  PO  Box  35-642, 
Browns  Bay,  Auckland,  New  Zealand,  or  e-mail 
info@treescape.co.nz 

Tel  +64  (0)9-414-1310  Fax  +64  (0)9-414-1319 


Coastal  Maine 

Seeking  a crew  foreman  to  support  our  company’s 
dedication  to  excellence.  Competitive  benefits,  ongo- 
ing training,  and  employment  flexibility.  Owned  and 
staffed  by  ISA  certified  arborists.  Please  call  Jeff  at 
WellTree  (207)  721-9210.  Will  aid  in  relocation. 


Tree  Climbers  with  CDL  license  - work  at  the  Jersey 
Shore.  Steady  year-round  work,  no  layoffs,  safety- 
minded  individuals,  drug  free,  top  wages,  bonuses, 
hospital  and  dental,  sick  time,  holidays  and  vaca- 
tions. R.  T.  Davies,  Inc.  Tree  Experts.  Established 
1947.  Call:  (732)  899-0328.  Fax:  (732)  899-0498. 


A Great  Team 

SavATree  employees  share  a devotion 
to  quality  tree  care  and  a commitment 
to  community  service.  The  sense  of  pride 
and  teamwork  created  every  day  is  a 
resource  for  continued  growth  & success. 

Now  operating  in  NY,  NJ,  CT,  MA,  PA  and 
VA,  we  are  looking  for  experienced 
arboricultural  & horticultural  professionals 
who  are  ready  to  join  a great  tree  and 
shrub  care  team. 


SavATree 

The  Tree  and  Shrub  Care  Company 

Please  fax  or  email  your  resume  to 
914-242-3934  / recruiting@savatree.com 
www.savatree.com 


TCI  7/05 
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We 
wrote 
the  book 
on... 

T ransplanting. 


We’re  the  Tree  Care  Industry 
Association  (formerly  the  National 
Arborist  Association)  and  we’ve  been 
supporting  the  business  needs  of  tree 
care  companies  since  1938. 


If  you’re  not  writing  bid  specifications 
and  workorders  using  the  ANSI  A3  00 
Standards,  bid  requesters  and  clients 
can’t  be  certain  that  you  plan  on 
following  accepted  industry  practices. 


As  an  accredited  American  National 
Standards  Institute  (ANSI)  member 
and  developer,  we  publish  and  distrib- 
ute the  A300  Standards  series;  Tree, 
Shrub,  and  Other  Woody  Plant 
Maintenance  - Standard  Practices. 

A3  00  Standards  are  used  as  guides  for 
federal,  state,  municipal  and  private 
authorities  including  property  owners, 
property  managers,  and  utilities  in  the 
drafting  of  their  maintenance  specifi- 
cations. They  are  recommended  study 
materials  for  virtually  all  US  arborist 
licensing  and  certification  programs, 
and  form  the  basis  of  most  city  and 
state  tree  maintenance  ordinances. 

Using  A3 00  Standards,  you  can  write 
work  specifications  that  follow  accept- 
ed industry  practices,  enabling  clients 
to  objectively  compare  bids;  "apples 
to  apples." 


Like  all  A3 00  Standards,  the  sixth  and 
newest  standard.  Transplanting,  is 
developed  by  the  ASC  A300  Standards 
Committee,  a group  of  experts  repre- 
senting green  industry  organizations 
such  as;  TCIA,  SMA,  PGMS,  UAA, 
PLANET,  ISA,  ASLA,  ANLA,  and 
ASCA;  governmental  agencies  like 
USFS  and  NPS;  as  well  as  private  tree 
care  companies. 

Other  Standards  available  include 
Pruning,  Fertilization,  Cabling  & 
Bracing,  Lightning  Protection , and  the 
newly  released  Management  of  Trees 
and  Shrubs  During  Development. 

To  order  Transplanting, 
CaH  1-800-733-2622 
or  visit 

www.treecareindustry.org 
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Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax  (845) 
354-3475,  or  snail  mail  us  at  Ira  Wickes/Arborists,  11 
McNamara  Road,  Spring  Valley,  NY  10977. 


Come  work  with  30  year  established,  family-owned 
company 

Experienced  tree  climbers  and  plant  health  care  tech 
needed.  Top  pay,  full  benefits  and  year-round  employ- 
ment. Please  call  the  Denver  Office  at  (303) 
232-0666;  fax  (303)  232-0711  or  Colorado  Spring’s 
location  at  (719)  444-8800;  fax  (719)  630-3209  or 
apply  online  at  mhttree@pcisys.net  and  specify  loca- 
tion. 


Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego-based  tree  service  com- 
pany hiring  crew  foremen,  climbers  and  groundsmen; 
minimum  2 years’  experience,  $15-$20  an  hour,  EOE. 
Certified  Arborist  a PLUS.  Benefits,  drug  screening. 
Must  have  valid  driver’s  license.  Immediate  openings, 
year-round  work.  Fax  resume  to  (760)  727-3813  or 
call  (760)  941-3992. 


Arborist/Sales  Reps 

Northern  New  Jersey-based  Tree  Care  Company  seeks 
motivated  Arborists  for  multiple  immediate  openings 
including  Climber,  Crew  Leader,  Salesman,  and/or 
PHC  Spray  Technician.  Enjoy  working  year-round  in  a 
flexible  & professional  work  environment  while  serv- 
ing the  most  affluent  communities  in  the  country.  We 
offer  an  excellent  salary,  performance  bonuses,  and 
ongoing  industry  training.  Brady  Tree  Service  is  a 
growing  company  that  values  what  you  have  to  offer! 
For  Immediate  Consideration  call  or  fax  your  resume 
to:  (973)  543-5653. 


Where  Is  Your  Career  Headed? 

Swingle  Lawn,  Tree  and  Landscape  Care  has  been  a 
leader  in  the  Denver  landscape  market  since  1947 
and  experiencing  tremendous  growth  in  recent  years. 
We  are  preparing  for  our  future  journey  to  greater 
heights  and  looking  to  add  key  positions  to  our 
already  outstanding  team: 

• Residential  Sales  Representatives  ($45K+  DOE) 

• Commercial  Sales  Representatives  ($45K+  DOE) 

• Trim  Field  Supervisor  ($40K-$55K) 

• Certified  Arborists  with  Removal  Experience  ($38K- 
$50K+) 

• PHC  Qualified  Supervisors  ($28K-$45K) 

*Other  outdoor  production  positions  also  available 
We  offer  year  round  employment  plus  top  industry 
wages  and  benefits  including  401(k)  with  company 
match. 

If  you  are  a results-oriented  professional  and  looking 
for  a career  opportunity  with  a growing  company,  we 
want  to  talk  to  you!  Visit  our  Web  site  at 
www.swingletree.com  to  submit  an  online  application 
or  send  resume  and  salary  history  to  Dave  Vine  at: 
Swingle  Lawn,  Tree  and  Landscape  Care 
8585  E.  Warren  Ave 
Denver,  CO  80231 

Phone:  888-266-6629,  Fax  (303)337-0157 
E-mail:  dvine@swingletree.com 


i . • 


AIM  AGGRESSIVE  CUTTING  MACHINE 

Brush  Shredders 

Snowblowers 

Flail  Mowers 

One  of  our  several  attachments,  the  Timber  Ax  can  cut  up  to  6" 
diameter  trees  with  as  little  as  38  hydraulic  HP,  with  reserve  capacity 
to  handle  larger  trees.  The  revolutionary  reverse  rotation  design 
with  fixed  knives  lifts  material  off  the  ground,  improving  cutting 
action  with  one  single  pass,  reducing  HP  requirements  and  minimiz- 
ing knife  wear.  Competitive  models  using  forward  rotation  rotors 
with  fixed  carbide  or  swinging  hammers  drive  uncut  material  into 
the  soil,  increasing  HP  demand  and  the  need  for  multiple  passes. 


1-800-828-7624 

Hector,  MN  55342 
Phone:  320-848-6266 
www.loftness.com 
info@loftness.com 

Call  or  Email  for  a 

FREE  product  video 
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Exciting  Career  Opportunities  for  Service 
Industry  Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  North  America 
DeAngelo  Brothers,  Inc.,  is  experiencing  tremendous 
growth  throughout  the  United  States  and  Canada  cre- 
ating the  following  openings: 

Regional  General  Managers 
Branch  Managers 

We  have  immediate  openings  in:  WA,  OR,  CA,  MA,  CT, 
MO 

We  have  immediate  openings  in  Various  Providences 
in  Canada: 

Responsible  for  managing  day  to  day  operations, 
including  the  supervision  of  field  personnel. 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years’  experience  working  in  the  green 
industry.  Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 
company-paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to: 

DeAngelo  Brothers,  Inc.,  Attention:  Paul  D.  DeAngelo, 
100  North  Conahan  Drive,  Hazleton,  PA  18201.  Phone: 
1-800-360-9333.  Fax:  (570)  459-2690.  EOE/AAP 
M/F/D/DV 
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Teupen  hyLIFT  LEO  26T 

Standard  Features: 


Wireless  Remote  Controls 
Automatic  Outrigger  Deployment  and  Leveling 
Vertically  Individually  Adjustable  Tracks 
(Allows  Traveling  on  the  Side  of  Steep  Slopes) 

Movable  Jib 

Dual  Power:  Kubota  Diesel  I 1 0V  Electric  Hydraulic 

High  Quality  Aircraft  Proportional  Hydraulics 

Onboard  Monitoring  Microprocessors 

Non  Marking  Rubber  Tracks 

Zero  Turning  Radius 

86'  Working  Height,  43'  Side  Reach 

One  or  Two  Man  440  lbs.  Capacity  1 80°  Rotatable  Basket 

62"  Wide,  20'  Length,  Weight  of  7,200  lbs. 

No  CDL  Needed,  Can  beTrailered  with  a Pickup  Truck 
Rugged  and  Stable  Construction 


Finally,  a self  propelled 
aerial  work  platform  so 
ingenious  and  versatile 
that  you  can  use  it  as 
a conventional  truck 
mounted  unit  or  you  can 
self  unload  it  in  minutes 
and  drive  it  around  your  work  site! 


Truck  Mounted  Lift  Rear  Mounted  Lift  Self-Propelled  Lift 


Safe  and  intelligent  solutions  for  your  difficult  access  work  sites. 


Ditch  the  bucket  and 
climbing  gear,  replace 
it  with  one  smart  lift. 
Never  climb 
another  tree  again! 


n n r rnnn  - ■ ,-r.  Please  circle.53  on  Reader  Service  Card  , n/  _ 

800-944-5898  ■ www.spiderlifts.com  ■ www.teupenamenca.com  ■ in  the  Atlanta,  ga  area  can  770-231-6960 


For  People  Who  Love  Trees 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta, 
Georgia;  Augusta,  Georgia;  Greenville,  South  Carolina; 
and  Charlotte,  North  Carolina,  seeks  experienced 
sales  arborists,  crew  leaders,  and  climbers  who  pos- 
sess a passion  for  excellence.  Our  crews  enjoy 
year-round  work  with  a company  that  recognizes  the 
importance  of  safety,  training,  and  exemplary  service. 
We  offer  excellent  benefits,  including  health  insur- 
ance, 401(k),  a Drug-Free  Workplace,  and  relocation 
assistance.  A clean,  valid  driver’s  license  is  required. 
A CDL  is  a plus,  as  is  ISA  certification.  Dennis 
Tourangeau  welcomes  your  call  to  discuss  your  future 
with  the  Southeast’s  premiere  tree  care  company. 

Toll  Free:  1-866-887-5555  Fax  (404)  294-0090  PO 
Box  477,  Avondale  Estates,  GA  30002  e-mail: 
dtourangeau@arborguard.com  www.arborguard.com. 


Wanted  experienced  climber/bucket  person. 

Experienced  climber/bucket  person,  minimum  one 
year  experience.  See  www.langstontreeservice.com  for 
more  information  on  our  company.  Call  Bill  Langston 
if  interested  @ (352)  221-0412. 


Illinois  Certified  Arborist/Sales  Rep. 

This  position  is  an  excellent  opportunity  for  a self-moti- 
vated and  ambitious  person,  as  compensation  is  based 
on  sales.  All  Co.  Benefits  & Vehicle  Provided.  See  our 
Web  site  for  more  information:  www.kramertree.com. 


Tree  Climbers 

We  seek  reliable,  quality-oriented  people  with  3-plus 
years’  experience.  Top  wage  based  on  qualifications. 
Good  benefits  and  bonus  plan.  Valid  drivers  license 
and  drug-free  a must.  Fax  resume  to  Arbor  Pro  (503) 
491-2834. 


Kaiser  Tree  Preservation  Company 

Kaiser  Tree,  a leading  tree  service  in  Southern  Rl,  is 
seeking  a foreman-quality  arborist  w/5  years’  mini- 
mum bucket/climbing  experience;  CDL/truck  driving 
experience.  Pay/benefits/vacation  based  on  skill. 
Ames  (401)  640-0216. 


EQUIPMENT 
FOR  SALE 


Alexander  Equipment  Company 

We  have  a huge  selection  of  used  chippers,  stump 
grinders  & tub  grinders!  Call  Matt  or  Steve  for  details 
or  try  our  Web  site  at  www.alexequip.com  for  complete 
list  & pictures.  Financing  available!  We  can  ship  any- 
where! 4728  Yender  Ave.,  Lisle,  IL  60532. 

(630)  663-1400. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Our  performance  is  over 


In  quality  of  workmanship 
and  equipment 

In  reliability  of  service  and 
support 

In  regard  for  the  safety  of  our 
employees  and  customers 


Put  the  strength  of  our 
experience  to  work  for  you! 

Contact  us  at 

800-943-0065 

Nelson  Tree  Service,  Inc. 

1 3477  Prospect  Road  Suite  2 1 0 
Strongsville,  Ohio  44 1 49 
Ph:  440-846-6077 
Fax:  440-846-6082 
www.nelsontree.com 


top 


TREE  SERVICE,  INC. 
National  Line  Clearance  since  1919 
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Eagle  Equipment  Inc. 

3388  Route  22  West 
Branchburg,  NJ  08876 

Phone:  (908)  203-0999  Fax:  (908)  203-5211 
Office 

Cecilia  H.  Lagasse 
PO  Box  23 
Bloomsbury,  NJ 

(908)  479-4433;  (908)  500-5882  (cell) 


Parts/Service 

Ken  Fiedler 

99  Stanton  Mountain  Rd 
Lebanon,  NJ  08833 
(908)  236-6380 
(908)  303-8499  (cell) 

Sales 

Robert  Debby 
14  Woodland  Way 
Dayton,  NJ  08810 
(732)  329-1954 
(732)  329-2953  (fax) 
(732)  881-0661  (cell) 

Jeffrey  Bause 
82  Drake  Lane 
Ledgewood,  NJ  07852 
(973)  615-3690 
(973)  252-7173  (cell) 


Ed  Roach 

50  Compton  Avenue 
Plainfield,  NJ  07063 
(908)  240-4108 


Brett  Gerard 
5 Four  Seasons  Drive 
Flemington,  NJ  08822 
(908)  806-6823 
(908)  806-8170  (fax) 
(908)  208-4725  (cell) 


Crane  - 100HD  Skyhook  - $28,000 

Great  shape,  recabled;  new  noiseless  battery  pack 
system  runs  for  1-2  weeks  before  charge  is  neces- 
sary; thoroughly  serviced  in  2004  with  new  parts; 
spare  parts  available;  1992  Ford  diesel,  88K  with 
good  brakes  and  tires.  Vinton  Tree  Company  (802) 
254-8415. 


Rayco  & Vermeer 

Stump  Cutter  Remanufacturing 
You  can’t  beat  our  first  order  prices. 

Retip  your  Rayco  Super  Tooth  for  only  - $3.95 
Rebuild  & Retip  your  Rayco  Super  Tooth  - $5.95 
Retip  your  Vermeer  Pro-Tooth  for  only  - $2.75 
Free  return  shipping  on  quantities  over  100 
1-888-999-1778  Toll  Free 
See  what  we  can  do  at  www.stumpcutterking.com. 
We  buy  used  Rayco  & Vermeer  Cutters. 


Some  would  call  it  an  obsession , we 
prefer  to  call  it  a specialization,  an  area  of 
expertise,  a passion.  If  this  is  how  you  feel 
about  trees,  then  you  should  consider  a 
future  with  one  of  the  leading  tree  care 
companies,  The  Care  of  Trees. 

We  offer  an  excellent  benefits  8c 
compensation  package  and  an  on-going 
education  program. 


feel  most  at  homei 


If  you  share  our  passion  for  trees,  we 
can  offer  you  a work  environment  where 
you’ll  feel  right  at  home. 

Please  call  or  send  your  resume  to: 

Beverly  Strom,  The  Care  of  Trees 
275C  12th  Street  Wheeling,  IL  60090 
Fax  847.459.7479 
bstrom@thecareoftrees.com 

C fj 

(thecareoftrees, 

www.thecareoftrees.com 

877.724.7544 

Positions  currently  open  in  the  metropolitan  areas  of 
Chicago,  New  York,  Philadelphia,  San  Francisco, 
and  Washington,  D.C. 


Tree  Spade  for  Sale  or  Trade 

1996  FL70  12,000  original  miles,  PS,  A-T,  AC  Airb, 
with  1986  T6  tree  spade  with  3000  PSI  water  jet 
assist.  Please  call  (605)  348-8884. 


Allied  Equipment  of  Wisconsin 

Local  rentals,  bucket  trucks  to  70  feet,  stump 
grinders,  chippers,  aerial  lift  parts  & service.  Rayco 
parts,  Rayco  & Wood/Chuck  dealer.  We  rent  Rayco 
Hydra  stumpers/forestry  mowers,  www.  a 1 1 i ed  uti  I itye- 
quipment.com;  1-800-303-0269. 


Stump  grinder,  2000  Vermeer  SC752,  1 owner  well 
maintained,  75  hp.  Duetz  W600  hrs,  custom  hydraulic 
chip  - pusher  paddle,  $16,900.  SW  Missouri  (417) 
581-3183. 
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Chip  trucks,  knuckleboom  trucks,  or  log  loaders ... 

any  year,  CDL,  or  non-CDL.  We  can  custom  design 
bodies  and  install  on  your  truck  or  ours.  We  also  build 
grapples  for  knucklebooms.  Call  us  with  any  special- 
ty truck  needs.  Call  (732)  938-5779.  Atlantic 
Fabricating  Inc.,  Sayreville,  NJ. 
www.atlanticboom.com 


Hardware  and  software  by  an  arborist  for  the 

arborist.  For  more  information  about  the  industry’s 
best-selling  package,  call  or  write  Arbor  Computer 
Systems,  PO  Box  548,  Westport,  CT  06881-0548. 
Phone:  (203)  226-4335;  Web  site:  www.arborcomput- 
er.com;  e-mail:  phannan@arborcomputer.com 


1984  Franklin  skidder  bucket  with  aerial  lift  45  ft. 

Selling  price  $25,000.  Call  Mike  at  1-800-858-0437 
or  (315)  323-2278. 


Hand  fed  chippers  - whole  tree  chippers  - stump 
grinders  - horizontal  grinders  (models  from  all  major 
manufacturers)  visit:  www.banditchippers.com  or  call 
us  at  Bandit  Industries,  Inc.,  Remus,  Ml  49304. 

Ph:  1-800-952-0178  or  (989)  561-2270 


Equipment  for  Sale 

1977  International  Aerial  Lift  65  ft,  $9,500;  Vermeer 
665  Stump  Cutter  $3,500.  Both  run  well.  (773)  586- 
2500. 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 

stone@treecareindustry.org 

or 

Online  at  treecareindustry.org 


PRODUCTS 
& SERVICES 


ArborSoftWorx  is  a specialized,  feature  rich  suite  of 

software  products  for  Commercial  and 
Municipal/Campus  Arborists,  Landscapers  and  Lawn 
Care  specialists.  ArborSoftWorx  enhances  the  produc- 
tivity of  your  sales  force,  work  crews  and 
administrative  staff,  while  facilitating  the  growth  of 
your  business  and  increasing  your  company’s  prof- 
itability. Built  by  Award  Winning  Software  Engineers, 
proudly  serving  our  customers  throughout  the  U.S.A., 
Canada  and  Europe  since  1983.  Call  1-800-49- 
ARBOR  today,  or  visit  us  at:  www.ArborSoftWorx.com. 


G & A Equipment,  lnc>  Knoxwiie,  tn 


3 7’  W/H  Altec,  O.C,  on 
1997  Ford  Superduty,  Gas,  5 Spd,  91k 
Stock  #:  1139  $17,500 


57'  W/H  Reach  All  on  1991  Ford  F-800, 
Diesel,  6 Spd,  106k 
Stock  #:  1233  $15,500 


57'  W/H  Hi-Ranger  on 
1990  Inti,  Diesel,  5/2,  64k 
Stock  #:  1267  $19,500 


42'  W/H  Hi-Ranger  on  1997 
Ford  F-Series,  Diesel,  Auto,  A/C,  112k 
Stock  #:  1179  $16,500 


60'  W/H  Teco  on  1998 
Ford  F-800,  Diesel,  6 Spd,  25k 
Stock  #:  1243  $34,500 


55'  W/H  Altec  AA-600  on 
1991  Int'l,  Diesel,  5/2,  130k 
Stock  #:  1269  $19,500 


43'  W/H  Hi-Ranger  on 
2001  Trowin  IMP  BC60,  Gas,  Auto 
Stock  #:  1217  $28,000 


70'  W/H  Teco  MTI  on  1991 
GMC  Top  Kick,  Diesel,  5 Spd,  93k 
Stock  #:  1257  $29,500 


2000  F-350  Super  Duty,  11'  Chip  Box, 
Diesel,  6 Spd,  152k 
Stock  #:  1241  $19,500 


51'  W/H  Telelect  on 
1991  Int'l,  Diesel,  Auto,  165k 
Stock  #:  1225  $13,900 


55'  W/H  Altec  LR-4,  Forestry  on 
1996  GMC  Top  Kick,  Gas,  5 Spd,  73k 
Stock  #:  1261  $26,900 


1997  Ford  F-Series  W/  12'  Chip  Box, 
Pers  Carrier,  Gas,  5 Spd,  102k 
Stock  #:  1258  $17,500 


Visit  us  on  the  Web:  QAA  QCA  Q^Ai 

www.gaeq.com  ■ 


Lowest  Prices 
on  the  Market 
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Products  for  Bucket  Truck  Tree  Work 


Need  to  see  even  more  equipment?! 
Make  plans  now  to  attend 
TCI  EXPO  in  Columbus,  Ohio 
Wed  - Fri,  Nov.  9-11,  2005 


Replacement  fiberglass  buckets,  booms  & guards 

For  most  brands  of  bucket  trucks 

Better  quality  & lower  prices  than  original 

Safety  accessories  - great  quality  and  prices 

Bucket  liners  & scuff  pads 

Boom  strap  for  safety  harness  kit 

Boom  mount  for  safety  harness  kit 

Efficiency  accessories  - best  in  the  industry 

Bucket  mount  chain  saw  holders  with  hard  plastic 

liners 

Boom  mount  pole  saw  holders  for  hydraulic  & gas 
saws 

Hanging  steps  for  getting  in  and  out 

Bucket  covers  - vinyl  or  fiberglass 

Stress  reduction  accessories 

Patented  thigh  brace/tool  tray  to  reduce  back  strain 

Stress  relieving  and  slip  reduction  floor  mats 

Call  1-800-747-9339  or  see 

www.buckettruckparts.com  for  catalog  & photos. 

Plastic  Composites  Company,  8301  N Clinton  Park  Dr., 

Fort  Wayne,  IN  46825  (260)  484-3139  Fax  (260)  483- 

2532. 


ArborGold  Software  - Complete  job  management! 

Phone  message  center,  proposals  with  built-in  land- 
scape CAD  designer,  scheduling,  invoicing  and  more. 
Posts  to  QuickBooks.  Print  estimates  on-site  with  new 
hand-held  PCs  and  download  to  office.  Call  Tree 
Management  Systems,  1-800-933-1955.  See  demo  at 
www.turftree.com. 


BUSINESSES 
FOR  SALE 

Come  to  sunny  Florida  and  purchase  profitable  tree 
service.  Owner  in  business  over  37  years  - good  rep- 
utation and  repeat  business  - Owner  retiring. 
Business  and  equipment  too  much  to  list  - great 
working  crew.  $500,000  cash/trade  - owner  will  par- 
tially finance,  land  negotiable.  Call  (727)  541-3888. 


A Great  Combination! 


2005  Intern  aliuiujl  chassis  & 
aid'  Sdiodcrf  forestry  Iwdy 
Call  for  pricing  and  options 

Lei  us  build  a body  Id  suit  you 
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Letters 

Customer  service 

(Continued  from  page  38) 

truck  was  in  the  final  stages  of  repair.  The 
truck  was  again  destroyed.  Jay  Adams 
from  Lift  All  worked  with  our  company  to 
secure  a loaner  truck  from  Lift  All  so  that 
we  could  continue  to  work  with  DPL  and 
Midwest  Electric  through  the  process  of 
rebuilding  a new  truck.  Now  we  were  deal- 
ing with  insurance  companies  and 
adjustors  resulting  from  the  accident  and 
the  fire.  After  many  meetings,  we  were 
able  to  come  to  an  agreement  on  the  repair 
and  purchase  of  a new  truck.  In  April  of 
this  year,  we  took  possession  of  a new 
2005  bucket  truck  from  Lift  All. 

We  want  to  give  credit  to  Lift  All  and 
especially  Jay  Adams  for  all  his  work,  ded- 
ication and  commitment  to  making  this 
situation  run  smoothly  and  taking  the  time 
to  meet  personally  with  me,  or  take  my 
phone  calls;  he  certainly  went  above  and 
beyond  to  make  sure  that  my  company  was 


completely  satisfied.  He  made  sure  we  had 
a loaner  truck  at  all  times  to  take  care  of 
our  customers  and  contracts.  I will  contin- 
ue to  take  my  business  and  refer  my 
colleagues  to  Lift  All,  as  they  are  commit- 
ted to  excellence  in  the  bucket-truck 
business. 

David  P Furlong 

Owner,  Fitzwater  Tree  & Lawn  Care 
Greenville,  Ohio 


Better  weather  forecast 

I enjoyed  the  article  “Forecasting  Work 
Using  the  Weather,”  (May  2005  TCI)  in 
which  I was  quoted. 

One  correction  that  your  readers  would 
probably  appreciate  - the  Web  address  for 
finding  recent  reports  of  severe  thunder- 
storm damage:  www.spc.noaa.gov/climo 
(rather  than  the  cpc  site  that  was  listed). 

Greg  Forbes 
Severe  Weather  Expert 
The  Weather  Channel 
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Free  firewood? 


I was  back  in  Toronto  for  a visit  with 

family.  This  day  care  

centre  in  downtown 
Toronto  had  a park- 
ing lot  with  a maple 
tree.  Notice  the  sign! 

Could  the  photos  be 
useful  in  your  maga- 
zine? I found  them  humorous,  sad  and 
intriguing. 

John  P.  Martyn,  certified  arborist, 
TCI  A member  since  1999, 

JPM  Tree  Service 

North  Vancouver,  B.C.,  Can. 

Treetop  Soaring  Web  address 

I saw  an  article  in  the  March  2005  issue, 
Treetop  Eco  Tours  Swing  Into  Colorado.  I 
have  tried  the  listed  Web  site  in  many  com- 
bos and  do  not  end  up  with  the  site.  Could 
you  forward  to  me  a contact  number, 
address  or  a site  as  I am  an  experienced 
climber  and  an  avid  railroad  fan?  This 
would  be  an  experience  to  die  for.  Thanks. 

James  Rooney 
via  e-mail 

Editors  Note:  Try  www.soaringco.com.  ^ 
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Who’s  telling  your  story? 


Your  work  results  in  more  available  oxygen  and  fewer  allergens,  noise  reduction  and 

lower  cooling  bills,  thicker  turf  that  filters  pollutants  and  landscapes  that  increase 

property  values.  There  are  endless  environmental,  economic  and  lifestyle  benefits  that 

green  spaces  provide — yet  consumers  don't  know  about  them.  They  don't  understand 

the  true  value  of  your  products  and  services. 

< 

Join  us  in  telling  the  whole  story  of  what  you  do.  Project  EverGreen  is  an  organization 

-PROJECT- 

dedicated  to  educating  the  public  about  the  value  of  green  spaces  and  encouraging 

tverureen 

responsible  practices. 

Because  Green  Matters" 

To  make  a contribution  or  find  out  more,  call  877-758-4835  or  visit  www.projectevergreen.com. 
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Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


President  Bush  signs  H-2B  legislation 


In  May,  President  Bush  signed  an  emer- 
gency supplemental  appropriations  bill  that 
included  the  Save  Our  Small  and  Seasonal 
Businesses  Act. 

There  seems  to  be  a great  deal  of  confu- 
sion about  the  details  of  the  new  law  - and 
when  members  can  actually  count  on  see- 
ing their  workers. 

At  press  time,  the  Department  of 
Homeland  Security  has  promised  official 
guidance  soon  on  when,  where  and  how  H- 
2B  visa  petitions  can  be  filed. 

Below  are  details  you  need  to  know 
about  the  H-2B  visas  for  this  year: 

► You  will  be  able  to  file  new  H-2B  visa 
petitions  with  the  Immigration  Service 
starting  on  May  25. 

► Any  worker  who  has  had  an  H-2B  visa 
in  any  one  of  the  prior  three  years  is 
exempt  from  the  H-2B  cap.  As  the 
employer,  you  must  certify  that  the 
employee  is  a repeat  H-2B  worker. 
“Certification”  is  not  defined  as  yet. 

► The  Save  Our  Small  and  Seasonal 


President  Bush  signs  the  " Emergency  Supplemental 
Appropriations  Act  for  Defense , the  Global  War  on  Terror, 
and  Tsunami  Relief,  ” which  includes  H-2B  reform. 

Businesses  Act  applies  for  this  year  and 
next.  Congress  will  need  to  act  again 
next  year  for  relief  for  future  years. 

► Starting  in  federal  fiscal  year  2006  (H- 
2B  visa  petitions  set  to  start  on 
October  1,  2005  or  later): 

1.)  The  number  of  visas  granted 
will  be  split  seasonally,  with 
33,000  alloted  for  the  first  half  of 
the  year  (10/1/2005  to 
3/31/2006),  and  33,000  for  the 
second  half  of  the  year  (4/1/2006 
to  9/30/2006).  This  split  does  not 


apply  to  repeat  H-2B  workers. 

2. )  There  will  be  a new  “anti- 
fraud” fee  of  $150  per  employer 
per  petition. 

3. )  There  will  be  new  sanctions 
on  employers  for  fraud  and  mis- 
representation. 

For  details,  TCIA  members  may  wish  to 
contact  Foley  Enterprises,  a TCIA  affinity 
partner  that  processes  labor  certification 
necessary  to  apply  for  H-2B  work  permits. 

As  a member  of  TCIA,  anytime  you  pur- 
chase services  from  Foley  Enterprises,  5 
percent  of  your  purchase  is  returned  to  the 
association.  Half,  2.5  percent,  is  applied 
toward  your  next  year’s  membership  dues. 
The  other  2.5  percent  helps  offset  develop- 
ment costs  for  new  TCIA  safety  and 
education  programs.  To  leam  more  about 
this  member  benefit,  visit  www.foleyenter- 
prises.net  or  call  1-888-623-7285. 

Don’t  forget  to  mention  that  you  are  a 
TCIA  member  and  would  like  to  take 
advantage  of  this  opportunity  to  reduce 
your  future  dues. 


TCI  EXPO  2005  in  Columbus 


New  days  = bigger  show 

Three  years  ago  when  TCIA  booked 
the  Columbus  Convention  Center 
for  TCI  EXPO  2005,  little  did  we 
know  how  popular  the  show  would 
become.  We  booked  two  halls  to  show- 
case the  products  and  services  that  tree 
care  company  owners  need  to  run  their 


businesses. 

But  two  halls  are  no  longer  enough! 
Demand  for  booth  space  is  so  strong  that 
the  world’s  largest  tree  care  trade  show  is 
expanding  to  three  halls.  To  reserve  the 
extra  space,  shows  days  have  been  changed 
from  the  traditional  Wednesday-Saturday 
format  (with  Wednesday  scheduled  for  pre- 


trade show  workshops)  to  a Tuesday- 
Friday  format  (with  Tuesday  scheduled  for 
pre-trade  show  workshops). 

The  largest-ever  trade  show  floor  will  be 
open  on  Wednesday,  Thursday  and  Friday, 
Nov.  9-11,2005. 

We  have  room  blocks  at  two  hotels  in 
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Student  Career  Days  and  a Job  Fair  at  TCI  EXPO 
- engaging  and  hiring  the  next  generation! 


The  future  of  the  industry  - 
the  future  of  your  business 
- is  still  in  school. 

If  your  tree  care  business  is  like  most, 
probably  your  most  immediate  con- 
cern is  where  to  find  the  employees  to 
handle  the  workload  you  anticipate  this 
season.  As  you  find  people  to  cope  with 
short-term  needs,  you  must  also  keep  an 
eye  on  the  future.  That  is  why  you  will 
want  to  invest  a few  days  out  of  your  busy 
schedule  this  fall  to  participate  at  TCIA’s 
Student  Career  Days. 

This  year,  Student  Career  Days  and 
EXPO  will  be  held  Wednesday,  Nov.  9 
through  Friday,  Nov.  11,  at  the  Greater 
Columbus  Convention  Center  in  Columbus, 
Ohio.  Due  to  the  Wednesday-Friday  sched- 
ule for  his  year’s  EXPO,  the  Jobs  & 
Internship  Fair  will  be  held  on  final  day, 
Friday,  rather  than  on  the  first  day.  This  will 
enable  collegiate  students  to  participate 
without  missing  an  extra  day  of  classes. 

Student  Career  Days  is  attended  by  more 
than  200  collegiate  and  vocational  students 
from  around  the  U.S.  It  is  held  in  conjunc- 
tion with  TCI  EXPO,  the  world’s  largest 
conference  and  trade  show  for  the  tree  care 
profession. 


EXPO 

Columbus.  Both  properties  are  connect- 
ed to  the  convention  center.  Book  your 
hotel  and  travel  arrangements  now. 

Host  Hotel  - 

Hyatt  Regency  Columbus 
350  North  High  Street 
Columbus,  OH  43215 
(phone)  614-463-1234 
Single/Double  Occupancy:  $130 


TCI  A makes  a pretty  sizeable  invest- 
ment on  your  behalf  to  attract  students  to 
commercial  arboriculture.  Here  are  some 
of  the  major  benefits  of  the  EXPO  expe- 
rience that  attract  students  from  all  over 
the  U.S. 

► Students  and  their  instructors  may 
attend  any  of  over  20  educational  seminars 
for  free; 

► Students  and  their  instructors  may 
attend  the  three-day  trade  show  and  “tree 
demonstrations”  for  free; 


(please  reference  the  Tree  Care 
Industry  Association/TCI  EXPO  to 
ensure  the  preferred  rate.) 

Additional  Hotel 

Drury  Inn  & Suites 
88  East  Nationwide  Blvd. 

Columbus,  OH  43215 
(phone)  800-325-0720 
Single/Double  Occupancy:  $89.99 
(please  reference  the  Tree  Care 
Industry  Association/TCI  EXPO  to 
ensure  the  preferred  rate.) 


The  student  field  day  sponsored  by  Stihl  Inc.,  is  the  com- 
petitive highlight  of  the  show.  The  Job  Fair  is  the  only 
place  where  recruiting  is  allowed  at  TCI  EXPO. 

► Students  can  elect  to  compete  in  skills 
and  knowledge  events.  Valuable  prizes  are 
awarded,  and  there  is  no  cost  to  compete; 

► Students  and  instructors  get  to  network 
with  other  students,  industry  leaders  and 
arborists  from  around  the  world; 

► Students  attend  the  TCIA  Jobs  & 
Internship  Fair  to  network  and  learn  from 
some  of  the  leading  commercial  tree  com- 
panies in  North  America. 

We  know  that  as  a busy  owner  or  man- 
ager you  stand  to  benefit  a great  deal  from 
EXPO.  While  you  are  in  Columbus,  we 
invite  your  company  to  directly  participate 
in  the  Jobs  & Internship  Fair.  Buy  a booth, 
bring  your  representatives  and  your  pro- 
motional materials  and  hang  out  for  half  a 
day.  You  never  know,  it  could  help  create  a 
brighter  future  for  your  business. 

Call  1-800-733-2622  for  details  on 
how  to  hire  the  next  generation  for  your 
company.  ^ 
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Safety  Committee  working  groups  developing  plans 


T CIA’s  Safety  Committee  met  April 
19  in  Baltimore.  Chairman  Steve 
Chisholm  welcomed  23  participants 
to  the  meeting,  including  five  first-time 
attendees. 

Working  Group  Updates 

In  the  area  of  Standards  & Best  Work 
Practices,  Andrew  Salvadore  said  the  group’s 
focus  was  on  revision  of  TCIA’s  Model 
Company  Safety  Program  and  that  it  was 
concentrating  on  hazard  tree  assessment  and 
rigging. 

Member  Dan  Oberlies  and  others  reported 
that  new  work  site  setup  requirements  are 
being  implemented  in  a “patchwork  quilt” 
fashion,  state  by  state.  The  working  group 
took  action  to  make  sure  that  MUTCD  and 
ANSI  /ISEA  Z107  were  adequately  refer- 
enced in  Z 133  revision.  Salvadore  proposed 


publishing  a list  of  links  to  provide  members 
with  access  to  state-by- state  breakdown  of 
requirements. 

For  Benchmarking,  Peter  Gerstenberger 
provided  an  update  on  staff  efforts  to  move 
the  revised  survey  to  a web-based  format.  Joe 
Bones  related  that  Bartlett  had  moved  its 
entire  accident  reporting  function  to  a Web- 
based  (intranet)  system  using  custom 
software  developed  with  the  assistance  of  a 
university.  Mills  explained  the  Voice  for 
Trees  political  action  committee’s  efforts  to 
enlist  Sen.  Judd  Gregg’s  assistance  in  obtain- 
ing data  from  the  Bureau  of  Labor  Statistics. 

The  Teaching/Mentoring  group’s 
spokesperson,  Peter  Dubish,  related  that  their 
activities  will  focus  on  two  items,  Associate 
Member  involvement  and  a proposed  Safety 
Mentor  program.  Gerstenberger  related 
TCIA’s  push  to  have  more  professional,  safe 


work  practices  depicted  in  TCI  Magazine’s 
advertising  and  among  vendors  at  TCI  EXPO 
and  EXPO  Spring.  The  committee  was 
informed  of  efforts  to  improve  the  safety 
image  at  the  Outdoor  Demo  Day  in  Long 
Beach.  The  group  is  still  pushing  forward 
with  the  Safety  Mentor  idea  amid  concerns 
over  participant  liability  and  the  time  com- 
mitment necessary  to  make  the  program 
effective. 

Mobilizing  Our  Profession,  led  by  Keith 
Sheriff,  is  attempting  to  get  more  companies 
to  seek  out  information  and/or  membership 
from  TCI  A.  Mills  suggested  that  TCI  A needs 
to  provide  a more  comprehensive  education 
on  safety  issues  to  companies  that  are 
encroaching  on  tree  care  and  NOT  getting 
this  assistance  from  their  trade  associations. 
As  an  example,  Gerstenberger  cited  a recent 
presentation  he  made  to  the  Cape  Cod 
Landscaper’s  Association.  Member  Paul 
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Markworth  suggested  as  a strategy  pushing 
the  insurance  industry  to  help  contain  land- 
scaper’s incursion  into  tree  care  through 
audits  and  rate  adjustments. 

TCI  A initiatives 

Under  the  auspices  of  the  OSHA  Alliance, 
a jointly-developed  Safety  Trainer  workshop 
is  looking  at  a fall  launch,  probably  at  the 
OSHA  Training  Institute’s  Arlington 
Heights,  111.,  facility. 

Gerstenberger  explained  that  TCIA’s 
Products  & Services  department  was 
focusing  on  revision  of  the  EHAP  program 
and  its  two  videos,  publishing  the  Crane 
Best  Work  Practices  manual,  and  coming 
up  with  updated  sessions  for  Tailgate  to  be 
released  in  “packages”  of  related  topics. 
Members  asked  staff  to  be  sure  the  Crane 
BWP  addressed  the  California  regulatory 
situation. 

At  the  suggestion  of  Jim  Pennefeather 
(Buckingham  Mfg.),  Oberlies  and 


Gerstenberger  attended  an  April  7 meeting  of 
the  Inter-Utility  Overhead  Trainer’s 
Association.  It  was  hoped  that  TCI  A might 
find  some  synergies  and  opportunities  for 
collaboration  between  the  organizations. 
They  didn’t  identify  any  tangible  value  in  the 
short  term. 

For  future  consideration,  members  sug- 
gested “mechanized  operations”  and  “tree 
felling”  as  possible  areas  to  focus  new 
Tailgate  sessions. 

Chisholm  announced  his  intention  of 
introducing  the  idea  of  harmonization  of 
ANSI  Z133  with  ISO  and  HSE  standards 
for  chain  saw  operations.  He  emphasized 
to  the  group  several  times  that  he  intended 
to  promote  this  idea  as  an  individual  mem- 
ber of  ASC  Z133  and  not  as  a 
representative  of  the  TCIA  Safety 
Committee  nor  as  its  chairman. 

Conversation  focused  on  perhaps  the  sin- 
gle most  controversial  issue  in  the 
harmonization  agenda,  the  practice  of  one- 


handing  chain  saws.  Members  of  the 
Committee  overwhelmingly  supported  keep- 
ing the  Z133  stance  that  one-handed  chain 
saw  use  should  not  be  allowed.  Oberlies 
asserted  that  the  employer  already  has  the 
“greater  hazard”  defense  to  justify  one-hand- 
ed saw  operation  in  certain  circumstances. 
He  and  others  felt  that,  “writing  the  exception 
into  the  standard”  would  encourage  unsafe 
behaviors  from  operators  reading  the  require- 
ment out  of  context  or  in  isolation.  Chisholm 
asserted  that  making  necessary  one-handed 
use  unlawful  simply  encouraged  or  accelerat- 
ed non-compliance.  The  debate  ended  in  an 
impasse. 


Next  Meeting 

There  will  be  a brief  informational  meet- 
ing scheduled  in  conjunction  with  the  ISA 
Annual  Conference  in  Nashville.  The  next 
full-day  meeting  will  be  Tuesday,  October 
18,  again  in  Baltimore.  Members  should  con- 
tact Peter  Gerstenberger, 

peter@treecareindustry.org,  if  they  wish  to 
attend  either  or  both  of  these  meetings.  ^ 
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Member  Forum 


Communicating  with  Customers 


By  Robert  Appelbaum 


I have  always  been  challenged  with 
how  to  communicate  to  my  customers 
exactly  what  I intend  to  do  when  I 
prune  their  trees.  Somehow,  throwing  out 
the  term,  “class  III  canopy  reduction” 
doesn’t  seem  to  satisfy  their  need  to  know. 

When  they  look  into  the  tree,  they  are 
“blinded”  by  all  the  limbs  and  branches 
they  see.  They  know  that  something  needs 
to  be  done  to  get  the  trees  off  the  roof,  out 
of  the  gutters  and  away  from  the  windows 
and  walls.  They  can  remember  when  the 
grass  grew  so  much  better  underneath  the 
tree  than  it  does  now,  and  they  are  tired  of 
having  to  duck  under  low-hanging  limbs 
and  branches  over  the  driveway  or  front 
walk. 

I explain  that  I will  elevate  or  raise  the 
tree  to  let  light  through  for  the  lawn  and  so 
that  they  won’t  have  to  duck  every  time 
they  mow  or  get  out  of  the  car.  I explain 
that  I will  prune  or  remove  the  limbs 
encroaching  on  the  house  and  garage.  I 
make  sure  that  they  understand  that  we  do 
not  simply  “hack  them  back”  in  a fashion 
similar  to  the  look  of  war  amputees;  every 
cut  will  be  at  a clean  crotch. 

Still,  I quite  often  have  to  be  even  more 
specific.  I want  the  customer  to  be 
absolutely  sure  of  what  it  is  I am  about  to 
do  to  his  or  her  tree  and  exactly  how  it  will 
look  when  I am  finished.  After  all,  cus- 
tomers are  the  ones  who  have  to  write  a 
check  for  my  services  and  then  live  with 
the  results.  If  my  workmanship  is  excellent 
and  the  tree  looks  terrific,  the  tree  as  well 
as  my  customer  will  speak  well  of  me  for 
years  to  come. 
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I came  up  with  a very  fast  way  to  com- 
municate about  the  tree,  even  when  I do  it 
over  the  telephone.  Here  is  what  I say  to 
them  in  some  way,  shape  or  form: 

“Before  I can  go  on,  I have  to  draw  an 
analogy  between  our  bodies  and  the  major 
parts  of  a tree.  If  the  trunk  of  our  bodies  is 
analogous  to  the  trunk  of  a tree  and  we 
stood  on  our  heads,  then  the  next  biggest 
things  sticking  up  in  the  air  would  be  our 
legs.  On  a tree,  the  next  smaller  sized  limbs 
growing  off  the  legs  could  be  called  arms. 
Then  you  would  have  wrists,  thumbs,  fin- 
gers and  “whiskers.” 
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For  example,  one  itemized  entry  in  my 
estimate  might  read  something  like  this: 

“Standing  in  front  of  house/facing  from 
the  street/red  maple/left  of  driveway: 
Remove  three  low  arms  from  right  leg  over 
the  driveway  to  elevate  and  balance. 
Remove  small  leg  encroaching  on  the  front 
of  the  house,  gutters  and  roof  at  main 
crotch  at  6 feet.  Remove  two  arms  on 
house  side  of  tree  that  are  encroaching  on 
bedroom  windows,  gutters  and  roof.  One  is 
on  the  major  right  leg  at  8 feet.  One  is  on 
the  left  leg  at  12  feet.  Remove  all  danger- 
ous and  unsightly  deadwood,  diseased 
wood  and  storm  damage.  Remove  wrists, 
thumbs,  fingers  and  whiskers  crisscrossing 
back  and  forth  in  the  upper  canopy  to 
reduce  sway  associated  with  wind  resist- 
ance. Reduce  the  chances  of  snow  and  ice 
damage  by  alternate  limb  removal  to 
reduce  overall  weight  of  limbs  and  help 
sunlight  reach  the  turf  below.” 

When  describing  smaller  ornamental 
trees,  the  same  terms  apply  but  everything 
is  scaled  down  accordingly. 

I use  these  same  terms  with  my  crew. 
They  understand  better  what  and  where  I 
want  them  to  prune.  It  is  also  easier  to  com- 
municate to  non  English-speaking  crew 
members. 

This  technique  allows  me  to  write  a “pic- 
ture” of  the  tree  and  helps  me  with  recall, 
even  if  the  job  comes  in  three  months  after 
I gave  my  estimate. 

I hope  this  helps  some  of  you  “oak  men” 
out  there. 

Robert  Appelbaum,  a six-year  TCI  A 
member,  is  president  of  Jackstraw,  Inc.  in 
Damascus,  Maryland.  A 
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Tree  News 


At  right:  More  than  150  tree  care  professionals  volun- 
teered their  time  at  the  Massachusetts  Arborists 
Association's  26th  annual  Arbor  Day  Celebration  held  at 
World's  End  in  Hingham,  Mass.,  April  30, 2005. 
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Mass  Arborists 
donate  tree  care 
on  Arbor  Day 

On  April  30  the  Massachusetts  Arborists 
Association  (MAA)  celebrated  Arbor  Day 
with  their  26th  annual  volunteer  project  at 
World’s  End  in  Hingham,  Mass.  The  set- 
ting was  spectacular,  the  hosts  were 
appreciative,  the  weather  cooperated,  and 
the  company  was  the  best  you’ll  find. 
More  than  150  MAA  members  pruned, 
planted,  transplanted,  and  removed  an 
amazing  array  of  mature  shade  trees 
throughout  one  of  the  nation’s  most  scenic 
& historic  properties  - all  set  against  a dra- 
matic view  of  Boston  Harbor  and  the  city’s 
skyline. 

This  year  the  MAA  partnered  with  the 
Trustees  of  Reservations,  who  oversee  the 
World’s  End  site.  Since  1891,  The 
Trustees’  conservation  work  has  helped  to 
protect  more  than  53,000  acres  of  open 
space  across  the  state. 

“The  work  contributed  by  the  scores  of 
volunteers  [at  Arbor  Day]  helped  to  pre- 
serve and  make  safe  one  of  our  most 
precious  landscapes,  which  is  visited  and 
appreciated  by  tens  of  thousands  of  people 
each  year,”  said  Steve  Sloan,  regional 
director  of  the  Trustees  of  Reservations. 
“We  are  still  awestruck  by  the  quantity  and 
quality  of  the  work  that  was  accomplished 
and  know  that  it  would  have  taken  decades 


Members  of  the  MAA  Arbor  Day  committee  help  plant  a 
tree  to  commemorate  their  volunteer  effort  at  World's 
End  in  Hingham,  Mass.,  on  April  30, 2005. 


to  accomplish  the  same  without  this  amaz- 
ing act  of  generosity,”  he  concluded. 

Bob  Maltby,  MCA,  of  Matlby  & Co., 
Inc.  in  Stoughton,  Mass.,  and  a 10-year 
TCI  A member,  served  as  chairman  of  the 
MAA’s  2005  Arbor  Day  committee.  He 
was  ably  assisted  by  committee  co-chair 
Dan  Mayer,  MCA,  of  Mayer  Tree  Service 
in  Essex,  Mass.,  a 12-year  TCIA  member, 
and  other  MAA  leaders. 

The  MAA  is  a professional  trade  organ- 
ization that  serves  the  commercial 
arboriculture  industry.  The  MAA  advances 
the  goals  of  its  members  through  educa- 
tion, research  support,  certification,  and 
promotion  of  the  value  of  arboriculture  to 
the  public.  ^ 
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From  the  Field 


Love  thy  Competition  - It  Might  Pay  Off 


By  Christian  Lindsay 


It  all  began  about  30  years  ago  when 
my  dad  started  cutting  and  selling 
firewood  on  a part-time  basis.  Six  or 
seven  years  ago  we  realized  it  was  much 
more  profitable  to  get  paid  for  cutting  the 
trees  down  instead  of  just  selling  the 
wood.  In  order  to  gain  more  knowledge 
in  removing  trees  safely  and  trimming 
trees  properly,  we  took  classes  read 
books.  And  I received  my  arborist  certifi- 
cation. 

I was  still  in  college  at  the  time,  so  it 
was  a part-time  venture  for  us  as  the  fire- 
wood had  been  for  my  dad.  After  I 
graduated  I came  home  and  began  to 
climb  full  time.  Six  months  later  my  dad 
quit  his  day  job  to  work  with  me  full  time 
and  a year  later  my  brother  came  on.  And 
everything  was  bliss,  until  ... 

We  had  begun  to  advertise  in  a new 
way.  We  ordered  signs  to  place  in  the 
front  yard  after  each  job.  The  problem 
was  that  our  signs  began  disappearing 
and  then  reappearing  at  random  places 
with  an  interesting  design  spray  painted 
on  them  : 

0 

After  the  20th  or  30th  sign  popped  up, 
we  found  out  it  was  a competitor  who  was 
so  interested  in  displaying  his  artwork. 


We  would  spend  entire 
days  plotting  what  we 
could  do  to  get  this  par- 
ticular competitor 
arrested  or  at  least  fined. 
The  situation  totally  con- 
sumed us.  We  would 
continuously  crack  jokes 
about  what  kind  of  per- 
son would  actually  steal, 
paint  and  post  competi- 
tors signs  around  the 
neighborhood.  We  were 
obsessed.  Our  families 
suffered,  our  sleep  suf- 
fered and  our  peace  of 
mind  suffered.  We  were 
on  edge. 

Well  this  fired  us  up,  especially  my 
brother  and  I.  As  we  thought  about  ways 
to  retaliate,  we  lost  sleep.  We  would 
spend  entire  days  plotting  what  we  could 
do  to  get  this  particular  competitor  arrest- 
ed or  at  least  fined.  The  situation  totally 
consumed  us.  We  would  continuously 
crack  jokes  about  what  kind  of  person 
would  actually  steal,  paint  and  post  com- 


petitors signs  around  the  neighborhood. 
We  were  obsessed.  Our  families  suffered, 
our  sleep  suffered  and  our  peace  of  mind 
suffered.  We  were  on  edge. 

As  Christians  we  knew  this  was  not  the 
right  way  to  respond  and  after  talking  to 
older,  wiser  people  we  decided  enough 
was  enough.  Someone  needed  to  change 
and  more  than  likely  our  competitor 
would  not,  so  we  did.  We  decided  to  try 
and  love  this  guy  instead  of  curse  him  in 
our  hearts.  When  we  see  him  driving 
around,  which  is  probably  once  every 
couple  of  months,  we  wave.  Our  business 
is  booming  and  we  can  barely  keep  up, 
which  has  also  helped  us  deal  with  the 
whole  situation  in  a positive  way. 

What  is  interesting  is  that  when  we 
finally  did  decide  to  love  this  guy  he 
stopped  taking  our  signs.  He  may  contin- 
ue the  campaign  in  the  future  but  if  he 
does  we’ll  pray  for  grace  to  love  him.  We 
do  not  want  to  allow  him  to  wreck  us,  our 
families  or  our  business. 

It  may  sound  strange  to  say  we  loved 
him  so  let  me  clarify.  We  still  don’t  like 
him  very  much  and  we  probably  won’t 
send  him  a birthday  present.  As  time  goes 
on  and  we  continue  not  responding  nega- 
tively and  being  courteous  we  may 
actually  begin  to  like  him.  Who  knows, 
maybe  there’s  a gift  certificate  to  the  saw 
shop  in  store  for  him  next  year. 

Christian  Lindsay  is  an  arborist  and 
owner  of  Lindsay  Tree  Removal  in 
Harleysville,  Pa. 
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AL  65/53 


.90  CA. 

AL  62/52 


65' WORKING  HEIGHT 
WITH  53’  SIDE  REACH 

135°  Articulated  Lower  Boom  Z 215°  Articulated  Upper  Boom 
Continuous  Rotation 


62’  WORKING  HEIGHT 
WITH  52’  SIDE  REACH 

From  trimming  to  removals,  you  gain  the  extra  height  by 
working  over  the  rear  of  the  truck,  enabling  you  to 
set  up  in  smaller  and  tighter  areas. 


Looking  for 

Power  & Efficiency .... 

Now  Carrying 

CARLTON  STUMP  CUTTERS 

AND  CHIPPERS 


The  SP7015  is  the  most  powerful 
and  versatile  self-propelled 
portable  grinder  made. 


The  SP4012  series  is  a 
four-wheeled  self-propelled  unit. 


HUSQVARNA  POWER  EQUIPMENT 

Our  most  advanced  saw  for 
professional  users  who 
require  peak  performance. 


Let’s  Cut  to  the  Chase... 
and  get  right  to  the  root 

(FAIRMONT  HYDRAULIC  TOOLS) 


Established  1958 


AERIAL  LIFT,  INC. 


iade  in  U.S.A. 


P.O.  Box  66  Z 571  Plains  Road  Z Milford,  Connecticut  06460-0066 
PHONE  USA:  1-800-446-5438,  In  CT:  1-800-245-5438  Z Phone:  (203)  878-0694  Z FAX:  (203)  878-2549 

E-Mail:  aerialinfo@aol.com  Company  Website:  http://www. aeriallift.com 
Please  circle  1 on  Reader  Service  Card 
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TEST  DRIVE  A VERMEER  BRUSH  CHIPPER  OR  STUMP  CUTTER 


For  a limited  time,  Vermeer  is  givlrij)  away  on  Arborwear1  (ree  climber’s 
vesr  {3  550  valve)  simply. lor- sizing  up  one  oi  our  many  innovative 
l tee  cafe  products.  Coil  noyi  to- ached  u|a  your  Vermeer  brush  ehipppf 
or  stump  cutter  demonstrmiQn  AND  CLAIM  YOUR  RE  WARD  f 


Offer  GkxkJ  Through  October  30,  2005. 
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Check  out  our  NEW 
lifts  and  LOWER 
prices.  Visit  us  at 
www.spiderlifts.com 
1 2 sizes  available, 
choose  from  40  ft  to  165  ft. 


Finally,  a self  propelled 
aerial  work  platform  so 
ingenious  and  versatile 
that  you  can  use  it  as 
a conventional  truck 


mounted  unit  or  you  can 
self  unload  it  in  minutes 


and  drive  it  around  your  work  site! 


WHY  EVERY  TREE 
COMPANY  NEEDS  THE  TEUPEN 
hyUFT  ADVANTAGE 


1 . Safety  - Computerized  controls  for  smoother 
operation  and  highest  degree  of  safety.  Safer 
working  environment  with  less  fatigue,  personal 
and  property  risk.  Light  weight  units  greatly 
reduce  lawn  damage. 


2.  Accessibility  - Enter  areas  as  narrow  as  31 
inches.  Work  on  slopes  up  to  30%  grades.  Work 
with  ease  on  the  most  difficult  sites. 


3.  Fast  & Efficient  - Spider  lifts  are  fast,  light 
and  nimble.  Go  anywhere  with  rubber  tracks. 
Reach  1 00  ft  in  less  than  90  seconds.  Easy  to 
operate. 


4,  Value  - No  climbers  needed,  no  CDLs  required, 
tie  up  less  capital  in  equipment.  Lower  your 
operational  costs,  raise  profits  without  raising 
prices. 


5.  COMPETITIVE  EDGE  — Get  more  work  done 
with  smaller  crews.  Be  more  profitable.  Get  your 
return  on  investment  in  1 to  2 years. 


SEE  US  at  the  TCIA  trade  show  in  Columbus,  Ohio,  November  9-1 1,  2005 


If  you  need  to  make  more  money,  then  you  need  to  come  to  the  trade  show  and  see  this  lift. 


Ditch  the  bucket  and  climbing  gear,  replace  it  with  one  smart  lift. 

Safe  and  intelligent  solutions  for  your  difficult  access  work  sites. 

Teupen  hyLIFT,  the  most  popular  tree  industry  spider  lift  in  Europe,  now  available  in  America 
Note:  Spider  lifts  are  not  recommended  for  use  in  line  clearing  operations.  They  are  NOT  dielectrically  insulated 


800-944-5898  ■ www.spiderlifts.com  ■ info@spiderlifts.com  ■ info@teupenamerica.com 
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Outlook 


Why  It  Matters... 

As  I write  today  for  an  issue  of  the  magazine  that  won’t  hit  your  doorstep 
for  a month,  I’m  waiting  to  find  out  if  dear  ones  to  me  in  London  are  OK. 
By  next  month,  the  impact  of  today’s  tragic  news  story  will  have  faded 
tremendously  for  the  overall  public,  just  as  it  did  with  Spain  last  year.  However, 
having  just  celebrated  the  Fourth  of  July  and  working  as  a staff  team  to  prepare 
for  our  first  Legislative  Conference  as  an  industry,  there  are  a number  of  things 
that  come  to  mind  on  a tough  day  for  our  world. 

I happen  to  believe  in  democracy  and  what  this  country  stands  for,  which  also  requires  something  of  me. 
It  means  that  I have  a duty  as  a citizen  to  vote,  to  be  involved,  to  know  the  issues,  to  have  an  opinion,  and  to 
engage  around  that. 

I happen  to  believe  that  the  right  to  assemble  is  critically  important  for  our  society  to  function,  and  without 
that  you  would  not  have  a TCIA.  It  seems  so  easy  that  the  TCIA  membership  renewal  form  crosses  your  desk 
each  year,  and  it  probably  never  crosses  your  mind  that  in  other  countries  organizations  like  ours  have  a much 
tougher  time  coming  into  existence.  Assembling  here  is  a right.  Not  so  in  other  places  around  the  world. 

As  part  of  a trade  association,  members  also  have  a responsibility.  Yes,  TCIA  has  a charge  to  provide  value 
to  members  to  help  them  advance  tree  care  businesses.  It’s  why  we  spend  tremendous  amounts  of  time, 
money  and  energy  working  on  the  Transformation  of  the  Industry  - helping  businesses  with  one-on-one  coun- 
seling on  a daily  basis  on  everything  from  field  advice  to  safety  issues  to  citation  matters  to  business  plans  to 
accreditation  to  IT  to  human  resources  to  financial  management  - on  and  on  the  list  goes. 

But  there  is  something  that  is  also  required  of  members  in  a trade  association.  Trade  associations  are  bom 
because  of  common  business  interests.  Those  are  often  reflected  through  creating  positive  business  environ- 
ments legislatively  and  through  sound  regulation.  A trade  association  at  its  best  requires  members  to  be 
involved.  We’re  back  to  that  engagement  word. 

And  so  as  I write  to  you,  I am  delighted  that  we  partnered  on  our  first  Legislative  Conference  with  ANLA  and 
PLANET  in  July,  and  I am  pleased  that  TCIA  will  have  representatives  from  approximately  17  states  with  our 
delegations.  I am  disappointed  that  we  only  have  about  30  people  registered  for  the  conference  two  weeks  out. 

TCIA  can  do  a LOT  of  things  for  you.  TCIA  cannot  represent  you  to  each  state  legislator  and  representa- 
tive. They  care  about  votes  and  money  from  their  constituency.  If  we  ever  want  help  from  them,  it  takes 
building  relationships  in  advance  of  having  challenges.  It’s  about  them  knowing  you. 

We  create  the  world  that  we  live  in.  Your  trade  association  is  most  vital  when  you  are  an  ACTIVE  part  of 
it.  We  can  change  the  world  together  - as  is  reflected  on  the  more  global  scale  with  the  multi-country  coor- 
dination and  determination  to  deal  with  terrorism.  We’re  far  more  effective  on  issues  when  we  stand  together 
and  engage.  While  we  may  not  be  dealing  with  terrorism,  the  principles  of  how  we  get  something  done  are 
the  same  - it  requires  something  of  us. 

When  each  individual  member  decides  to  be  an  observer  of  what  is  going  on  in  the  tree  care  industry  as 
opposed  to  a participant,  the  entire  industry  is  weaker.  Particularly,  if  you  compare  us  to  other  green  indus- 
tries that  have  developed  a presence  over  time,  we  are  not  carrying  the  strength  of  the  voice  that  we  have  the 
opportunity  to. 

I ask  of  you  to  consider  whether  you  want  to  be  shapers  of  your  world?  TCIA  welcomes  and  invites  you 
to  take  the  next  step  forward  for  your  company  and  your  industry.  Let’s  work  together  to  use  the  privileges 
that  we  have  to  bring  about  the  Transformation  of  the  Industry  together. 

I still  believe  that  you’re  worth  it  and  that  it  matters. 


Q- 

Cynthia  Mills,  CAE 
Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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/hats  your  next  major  business  decision? 
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By  Robert  W.  Phillips 


Adding  Years  of  Enjoyment  to  Your  Climbing  Career 


The  Business  of  Educating  Commercial  Arborists 

By  David  Rattigan 

*Plus  a Special  Listing: 

Degree  Programs  in  Arboriculture,  Urban  Forestry 

A Lesson  in  Proper  Shrub  Pruning 


By  Cass  Turnbull 


Ornamental  Vines  (Climbers)  in  Landscaping 


By  Dr.  Lakshmi  Sridharan 


Starting  a Portable  Sawmill  Business: 
Part  II  - Milling  fees 


By  George  Tremblay 


Outlook 

By  Cynthia  Mills 

A democracy  requires  something  of  us.  It  means  we  have  a duty  to  vote, 
be  involved,  know  the  issues,  have  an  opinion  and  actively  take  part. 


Cutting  Edge 


New  products  and  services,  and  news  in  the  tree  care  industry. 

Industry  Almanac 

Important  regional  and  national  meetings  and  activities. 
(Continued  on  page  6) 
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More  HP  Through  o 36" 
Garden  Gate  Than  Anyone  Else. 


ffc  ffc  A Turbo  Diesel  Powered,  Sen-Propelled 

nu  90  Stump  Cutter 


• Maximum  Power  Output 

• Hydrostatic  cutter  wheel  drive 

• Positive  wheel  brakes  for  a 
firm  stance  while  cutting 
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► 4WD  for  enhanced  performance  even  in  poor  terrain  conditions 
• 21 " depth  of  cut  kept  constant  across  the  full  swing  of  boom 
• Swing  out  control  station  protects  operator 
• Backfill  blade  to  manage  chip  piles  • Low  maintenance 
• Low  center  of  gravity 

• Rayco’s  exclusive  “Quick  Stop” 
cutter  wheel 


4255  Lincoln  Way  East  ■ Wooster,  Ohio  44691-8601 
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Washington  in  Review 

OSH  A has  proposed  changes  to  standards  that  affect  all  arborists  who 
work  proximate  to  overhead  conductors  and  use  aerial  lifts. 


Management  Exchange 

By  Steven  Austin  Stovall 

Recruiting  is  the  process  of  attracting  talented  individuals  to  the  organi- 
zation, and  it’s  more  than  just  throwing  a broad  net  across  the  labor  pool. 
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A new  twist  to  an  old  knot. 
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Classified  Advertising 


72| 


Member  Profile 

The  Davey  Tree  Expert  Company  celebrates  125  years  of  growth. 
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Early  training  makes  all  the  difference  for  a tree’s  future. 
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Introducing PureSpray  GREEN,  from  Petro-Canada 
- the  world's  largest  producer  of  ultra  pure  oil 
It's  an  effective  spray  oil  that's  the  purest  and 
safest  pesticide  around.  Designed  to  make 
everyone  happy.  Except  pests.  And  so  safe,  ifs  approved  for  use  in 
organic  food  production,  (ft  a pesticide  formulated  wrth  the  same 
pharmaceutical-grade  oil  that  you  find  in  food  products  anti  even  baby  oil. 
So  it's  less  toxic  than  many  household  cleaners  like  powdered  laundry 
detergent  and  window  cleaner.  Bui  not  less  effective.  Because  of  its 


higher  temperature  range,  you  can  use  PureSpray  GREEN  throughout  the 
entire  growing  season  (up  to  95*  F).  This  means  you  can  hill  pests  right 
through  the  summer  and  fall,  minimizing  risfc  of  leaf -burn  (phototoxicity). 
And  best  of  all,  Pu reSpray  GREEN  is  proven  to  Ml  pests  as  well  as,  or 
better  than,  many  leading  synthetic  chemical  shrub  and  lawn  pesticides. 
So  make  the  switch.  Your  customers  will  thank  you.  The  pests  won't. 
See  the  proof  for  yourself.  Call  for  test  data  and  the  name  of  your  local 
distributor.  1-866-730-2045,  (Distributor  opportunities  available.) 

Organ  ic-certi  Tied  Pu  reSpray  GREEN.  Safa  on  anything  but  pests. 
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Beyond  today's  standards’.  PflTtOCAHAflA . 


By  Robert  W.  Phillips 


It  is  not  every  day  that  we  develop  an 
idea  that  can  make  our  daily  routine 
easier  and  more  efficient.  The  idea 
may  first  come  with  its  own  set  of  ques- 
tions, but  as  you  begin  to  apply  it  on  the  job 
it  creates  its  own  set  of  rewards.  The  thing 
to  do  is  watch,  observe,  leam  and  apply 
some  or  all  of  the  idea  to  suit  your  needs  as 
they  arise  each  and  every  day. 

Try  to  look  outside  the  ordinary  box  of 
techniques  for  a safe  solution  to  help  you 
become  quicker  at  your  job  and  less 
exhausted  when  you  actually  get  up  in  the 


Ed  Carpenter,  a student  at  UMass  and  an  assistant 
instructor  with  ArborMaster,  during  an  ArborMaster 
Training  seminar  given  by  Ken  Palmer  for  students  at 
UMass/Stockbridge  School.  Courtesy  of  ArborMaster 
Training ; Inc. 

tree  to  do  the  work.  Each  of  us  is  looking 
for  something  different  in  our  climbing 
styles  or  techniques.  What  is  right  for  some 
may  be  inappropriate  for  others,  because  of 
a physical  obstacle  or  because  they  are  just 
not  willing  or  able  to  use  it  - for  whatever 
reason.  Choose  what  is  right  for  you  and 
don’t  base  your  decisions  on  what  others 
are  doing  just  because  it  looks  “cool.” 

Techniques  that  are  used  by  some  people 
today  come  with  limitations  and  safety 
concerns.  Use  caution  and  pay  attention 


Figure  1 
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A Climbing  Lesson  Learned 

How  to  Avoid  a Potentially  Serious  Incident 


Contributed  by  Melissa  LeVangie 


On  Saturday,  May  21,  2005, 
Connecticut  held  its  first  Tree 
Climbing  Competition.  Greg 
Lukos  and  Larry  Dvorsky,  with  the  help 
of  many  volunteers  and  judges,  organ- 
ized an  excellent  day  of  skilled  tree 
climbing  at  Heritage  Village  in 
Southbury,  Conn. 

In  the  afternoon  the  Secured  50-foot 
Footlock  Event  was  held.  The  event 
gave  the  climbers,  judges  and  spectators 
a very  serious  educational  situation  to 
learn  from;  information  we  are  sharing 
so  that,  as  an  industry,  we  can  improve 
upon  the  safety  of  our  future  tree  climb- 
ing competitions. 

The  situation:  While  climbing,  a new 
climber  fatigued  when  footlocking  up 
the  rope.  Determined  to  finish,  they 
continued  to  climb  using  the  “sit-and- 
hang”  method,  a method  many  climbers 
new  to  tree-climbing  competitions  are 
using.  The  sit-and-hang  method 
describes  when  a climber  will  sit  in  his 
or  her  saddle  while  being  suspended 
from  the  Prusik.  They  lean  back  in  the 
saddle  to  take  another  lock  with  their 
feet,  lean  forward  to  stand  on  the  lock, 
then  slide  their  Prusik  up,  and  will  then 
will  repeat  the  steps. 

In  this  case,  while  advancing  their 


when  someone  is  sharing  an  idea.  Listen  to 
every  detail  and  have  them,  when  possible, 
check  your  understanding  of  the  technique 
by  watching  you  try  to  do  it  yourself.  Many 
of  the  methods  in  climbing  trees  have  been 
changing  recently.  Keeping  up  with  the 
competition  is  a full-time  job.  You  may 
think  you  have  it  all  figured  out,  then 


knot  the  climber  had  unknowingly 
slightly  undressed  the  Prusik.  When  the 
climber  went  to  sit  back  on  the  knot  the 
Prusik  slipped  about  6 inches.  With  the 
distance  lost  on  the  rope,  the  belay 
stopped  the  climber  from  falling  while 
the  Kline  fall-arrest  harness  buffered  the 
short  fall.  The  climber  was  wearing  the 
harness  over  their  climbing  saddle. 
However,  during  the  short  fall  the  fall- 
arrest  harness  readjusted  itself  so  that 
the  dorsal  D-ring  attachment  holding 
the  climber  was  situated  directly  behind 
the  climber’s  helmet  and  pinned  the 
individual’s  head  in  a bent  down  and 
forward  position. 

The  sternum  strap  had  slid  from  chest 
position  to  directly  beneath  the 
climber’s  neck  and  began  to  choke  the 
individual.  With  the  dorsal  D-ring 
attachment  directly  behind  the  climber’s 
head,  they  could  not  reposition  their 
head  backward  to  alleviate  the  pressure 
being  applied  by  the  choking  sternum 
strap  and  the  situation  quickly  became 
serious. 

The  climber  tried  to  alleviate  the 
choking  but  couldn’t  and  the  spectators 
realized  the  climber’s  foot  was  entan- 
gled in  the  rope  from  the  previous  lock. 
The  individual  couldn’t  look  down  at 
their  foot  to  untangle  their  foot  because 
of  the  restricted  head  position  and  chok- 
ing of  the  sternum  strap. 

The  climber  understood  the  situation 


someone  comes  along  and  puts  a new  spin 
on  the  way  you  have  always  done  some- 
thing - and  it  proves  to  be  safer,  easier  and 
more  efficient.  That  brings  me  back  to  the 
point  that  it’s  not  every  day  that  you  devise 
an  idea  that  may  make  your  work  getting  in 
to  a tree  easier  and  more  efficient,  not  to 
mention  safer. 
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had  become  critical  and  yelled  “just  let 
me  down,”  recognizing  the  need  to  be 
lowered  on  the  belay  line.  However,  the 
climber  could  not  be  lowered  due  to  the 
Prusik  knot  applying  overhead  friction 
to  the  climbing  line  and,  with  their  foot 
entangled  in  the  rope,  without  increased 
choking  of  the  individual. 

The  climber  was  talked  through,  step 
by  step,  how  to  untangle  their  foot  from 
the  line.  With  their  foot  free,  they  took 
another  lock  on  the  rope,  stood  up  and 
alleviated  the  choking.  The  climber 
retrieved  their  Prusik  from  above  their 
head  and,  in  combination  with  the  belay, 
was  lowered  safely  to  the  ground. 

The  incident  nearly  crossed  the  line  to 
becoming  a serious  accident.  This  is  one 
of  those  lessons  where  steps  can  be 
taken  easily  to  prevent  this  from  hap- 
pening again  in  the  future  to  another 
climber.  Many  trained  and  experienced 
climbers  as  well  as  safety  trainers  from 
various  companies  witnessed  the  situa- 
tion. Through  many  lengthy 
conversations,  individuals  involved 
offered  suggestions  to  keep  this  from 
happening  again. 

Our  thoughts  behind  why  the  particu- 
lar Kline  fall-arrest  harness  choked  the 
climber: 

The  extension  and  contraction  of  the 
climber’s  body  while  footlocking  initi- 

( Continued  on  page  14) 

The  method  that  recently  worked  for  me 
began,  as  you  can  imagine,  with  a little 
luck  and  a drive  to  develop  a way  to  get  a 
climbing  line  set  in  a pulley  placed  up  in  a 
tree  without  having  to  anchor  it  at  the  base 
of  the  tree  with  a second  line.  It  is  of  little 
use  once  you  get  up  into  a tree  - unless 
someone  is  available  on  the  ground  to  untie 
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Figure  2 


the  rope  that  was  used  to  pull  the  pulley  up 
with  the  climb  line  set  in  it.  There  are  sev- 
eral ways  to  accomplish  the  same 
principal.  It  is  not  a case  of  right  or  wrong; 
it  is  just  one  way  or  the  other.  One  method 
that  has  been  working  for  me  lately  is  this. 

I secure  my  pulley  to  one  end  of  my  line, 
either  with  a double-locking  carabiner 
clipped  to  an  eye-splice  or  secured  with  a 
good  dead-end  knot.  The  choice  of  knots  is 
up  to  the  individual.  I have  used  many  dif- 
ferent knots  - some  work  better  than 
others.  The  main  thing  is  to  tie  one  that 
doesn’t  come  undone.  I generally  back  up 
my  knots  with  another  knot  just  to  be  extra 
sure  that  the  first  knot  will  not  come  untied. 
Now  that  you  have  the  pulley  attached  to 
the  second  line  and  the  climbing  line  set  in 
the  pulley,  place  a microascender  on  the 
second  line,  and  attach  the  pulley  with  a 
double-locking  carabiner  to  the  microas- 
cender. (See  figure  1.)  When  you  pull  on 


the  second  line  the  microascender  should 
go  up  the  line  and  set  when  you  pull  down 
on  the  two  lines  that  are  set  in  the  pulley. 
(See  figure  2.) 


THE  ARBORIST'S  SECRET  TO  SUCCESS! 


Master  IV  Saddles  ^ , 

by  BUCKINGHAM  ] f - fek. 

Master  IV  Model  15904 


Model 

15904 

Front 


Model 

15904 

Back 


Keep  the  Load  Light  with 
Bucklite  Titanium  Climbers! 


Floating  leg  pads. 

New  Quick  Connect  Buckles. 

Suspension  loops  & easy  to  use  accessory  loops. 
Mini  dees  for  ditty  pouches  & a First  Aid  pouch. 
Increased  padding  with  heat  sealed  foam  leg  pads. 
Drilek®  liners  to  wick  moisture  away  from  the  body. 
Accessory  snap  on  the  right  side  & mini  carabiner 
on  the  left. 


Gil  AM  MAN U FAC  FUR  1 \< i 
V 1 N CORPORA*]  Eli 

P.O.  Box  1690 
1-11  Travis  Avenue 
Binghamton,  NY  13902 
Tel:  (607)  773-2400 
E-M a i I sale s@buc k Ingham mfg . c om 
wwWibuching  ha  mmf  g .com 
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In  the  real  world,  one  requirement 
that  never  changes  is  finding  ways  to 
help  your  crews  work  more  safely. 
That's  why  Altec  tree  care  equipment 
is  rugged,  reliable  and  designed  with 
integral  safety  features.  Our  complete 
line  of  aerial  devices  and  wnod  ship- 
pers is  highlighted  by  our  newest 
machine  - the  Altec  LRV60-E70.  It  will 
help  your  crews  work  smarter  and 
more  efficiently.  This  unit  combines 
75  feet  of  working  height  and  smooth 
maneuverability  with  the  lowest  cost 
of  equipment  ownership  in  the  industry 
and  unmatched  financing  options. 
Fnr  tree  care  units  that  help  you 
work  "Safer  and  Smarter®'',  call  the 
company  that  builds  them  - Altec. 


Altec  Safety  Technology 

Altec  ISO-Grip®  with  Interlock  Guard  • Altec  SENTRY®  Program  • Standard  Five-Function  HOP 
Altec  Electronic  Side  Load  Protection  • Standard  Outrigger  Interlocks  • Altec  Rota-Float® 
Altec  Opti-View®  Control  Seat  • Altec  LMAP  • Automatic  Room  Stow  • Telematics 


For  more  information,  call  1.000.058.2555  or  visit  www.altec.com 


Figure  4 


One  limitation  to  this  method  is  that  it  is 
requires  that  you  go  up  the  rope  on  the  pul- 
ley to  retrieve  the  microascender.  When  I 
get  up  to  the  pulley,  I take  a separate  split- 
tail  section  of  climbing  rope  and  tie  a 
second  friction  hitch  just  below  the 
microascender.  I either  undo  the  microas- 
cender or  I release  the  pressure  on  the  cam 
of  the  microascender  and  ride  it  down  on 
the  friction  hitch.  I prefer  to  use  the  Blake 
hitch  as  my  choice  of  friction  hitch  when  I 
am  using  this  technique. 

There  are  many  ways  to  do  this  same 
technique.  Instead  of  dead-ending  the  end 
of  the  second  line  to  the  double-locking 
carabiner,  leave  a tail  of  rope  10  to  1 8 inch- 
es long  after  tying  it  to  the  double-locking 
carabiner  and  use  the  tail  of  the  rope  to  tie 
a Blake  hitch  to  the  second  line.  Place  a 
small  pulley  beneath  the  Blake  hitch  so  that 


when  you  pull  down  on  the  line  below  the 
Blake  hitch  the  pulley  will  force  the  Blake 
hitch  up  the  line.  (See  figure  3.)  If  you  did- 
n’t need  or  want  to  climb  up  to  the  top  to 
retrieve  the  Blake  hitch,  you  can  place 
above  the  Blake  hitch  a small  pulley  and 
attach  a throw  line  to  that  small  pulley  and 
pull  down  on  it,  which  should  bring  down 
the  Blake  hitch  when  you  are  through 
climbing.  (See  figure  4.)  It  is  also  possible 
to  incorporate  a double  pulley  system  with 
this  method. 

The  idea  is  not  going  to  come  to  some 
climbers  without  applying  a little  determi- 
nation and  perseverance.  Don’t  give  up 
without  at  least  giving  this  technique  a 
chance.  Many  of  us  are  happy  with  some- 
thing being  done  one  way  because  that  is 
the  way  it  has  always  been  done.  Being 
complacent  on  the  job  is  good  for  some 


ONE  LIGHTWEIGHT  ROPE. 
THREE  HEAVYWEIGHT  COLORS. 


The  Firefly 


The  Dragonfly 


New  England  Ropes  pioneered  the  1 1mm  arborist  climbing  line  with  the  introduction  of  the  Fly,  the  world’s  first  spliceable  kernmantle 
rope.  Engineered  to  be  the  firmest,  roundest  rope  out  of  the  box  - and  to  stay  that  way  under  load  - the  Fly  travels  smoothly  and 
effortlessly  through  all  popular  mechanical  devices  used  by  today  s climbers.  This  great  design  is  now  available  in  two  new  high-visibility 
colors:  The  Firefly  and  The  Dragonfly.  Get  the  skinny  on  these  and  other  innovative  arborist  products  at  www.neropes.com. 

Others  make  rope.  We  make  rope  perform. 


Performance  Guaranteed. 


NEW  ENGLAND  ROPES 
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FROM  CHIPPERS  TO 
TRAILERS,  BRILEY’S 
HRS  YOU  COVERED! 


6”  BRUSH  CHIPPER’S  - 
5TRND  RLONE  RND  PTO 
MODELS  RVRILRBLE! 


FREE  VIDEO  RND 
BROCHURE  RVRILRBLE. 
CRLL  TODAY! 


FREE  VIDEO  RND 
BROCHURE  RVRILRBLE 
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The  World's  Largest  Mail  Order  Woodsman 
Supplies  Company  - Soiling  at  Discounted  Prices 


Bailey's'  2005 
Master  Catalog 
is  out  and  it’s  full  of 
great  deals  on 
hundreds  of  products. 
Call  today  and  mention 
code  ;5C6  to  get  your 
FREE  copy! 


1-800-322-4539  ™ee  www.baileys-online.com 


&200S  Bailey  V 
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Climbing  Lesson  Learned 

(Continued  from  page  38) 

ated  continual  vertical  movement  and 
adjustment  to  the  original  intended  posi- 
tion of  the  sternum  strap.  The 
combination  of  the  sternum  strap  mov- 
ing, the  final  resting  location  of  the 
dorsal  D-ring  attachment  and  the 
climber’s  entangled  foot  were  the  three 
reasons  why  the  climber  was  choked. 

► The  Kline  fall-arrest  harness  was  not 
designed  for  that  particular  application 
of  footlock  event. 

► The  extension  and  contraction  of  the 
climber’s  body  while  footlocking  initiat- 
ed continual  vertical  movement  and 
adjustment  to  the  original  intended  posi- 
tion of  the  sternum  strap. 

► The  combination  of  the  sternum 
strap  moving,  the  final  resting  location 
of  the  dorsal  D-ring  attachment  and  the 
climbers  entangled  foot  were  the  three 


reasons  why  the  climber  was  choked. 

Our  suggestions  to  discourage  the  sit- 
uation from  happening  again: 

► We  derived  that  if  the  Footlock 
Event  is  set  up  on  a false  crotch,  in  an 
emergency  situation  the  entire  system 
and  climber  could  be  lowered  from  the 
ground.  The  response  time  would  expe- 
dite providing  assistance  and  first  aid  to 
the  climber. 

► If  a tree  cannot  be  selected  to  meet 
the  specific  criteria  as  a stand  alone 
event,  then  combine  the  use  of  the  Work 
Climb  tree  to  host  each  event  separately. 
The  Footlock  Event  is  one  of  the  fastest 
to  setup,  break-down  and  complete  by 
climbers. 

► Fall-arrest  harnesses  should  be 
selected  to  best  fit  individual  climbers.  If 
the  selected  harness  has  a sternum  strap, 
ensure  it  has  a means  of  limiting  its 
movement  vertically  (by  means  of 
Velcro,  etc.). 


Thank  you  for  taking  the  time  to  read 
this.  Our  goal  is  to  share  this  with  the 
arboricultural  industry  to  mitigate  situa- 
tions that  might  threaten  a climber’s 
safety.  Please  share  this  with  people  who 
you  feel  may  benefit  from  this  experi- 
ence. Knowledge  is  power. 

Please  do  not  hesitate  to  contact  me  if 
you  have  any  questions  about  what  hap- 
pened at  the  Connecticut  Climbing 
Competition  or  to  discuss  thoughts  and 
ideas. 

Climb  safe,  climb  smart,  climb  strong. 

Melissa  LeVangie  is  a principal  of 
Trees  New  England  LLC,  certified 
arborists  for  safety,  planning  and  man- 
agement, in  South  Hadley,  Mass. 
Adapted  from  a report  written  May  22, 
2005;  edited  with  peer  review  comments 
June  16-27,  2005.  Contributors:  Greg 
Lukos,  Larry  Dvorsky,  Richard  Herfurth, 
Bill  Conn,  Melissa  Duffy,  Rocco 
Massario,  Bear  Scovil  and  Melissa 
LeVangie.  ^ 


'AMERICAN  ARBORIST 


Cult  ter  i FREE 
i~WD-44V-*33i 


arbbnst.com' 


Please  circle  3 on  Reader  Service  Card 


because  of  their  unwillingness  to  compro- 
mise in  their  comfort  zone,  but  for  others  it 
leads  to  rot  and  then  decay  of  on-the-job 
motivation  and  an  overall  decline  in  per- 
sonal morale. 

Doing  something  for  the  first  time  is  not 
a crime,  so  isn’t  it  about  time  you  consid- 
ered trying  something  new?  You  will  never 
know  if  it  is  right  for  you  till  you  give  it  a 
chance  to  prove  itself  worthy. 

Robert  W.  Phillips  is  co-owner  of  TW 
Ranch  Inc.,  an  estate  landscape  tree  care 
service  operating  out  of  Santa  Rosa, 
Calif.  A third  generation  Northern 
California  arborist,  he  has  been  climbing 
and  caring  for  trees  for  more  than  30 
years.  This  article  was  compiled  as  an 
excerpt  from  his  presentation  on  the  same 
subject  at  TCI  EXPO  Spring  2005  in  Long 
Beach,  Calif.  ^ 
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What  does  it  lake  to  bring  you  equipment  that  works  where  you  do? 
Equipment  with  superior  design?  Equipment  that  does  the  job  for 
you  again  and  again? 

It  takes  a team  of  people  that  reach  higher  to  find  ways  to  make  your 
job  easier  and  your  life  better.  It  takes  people  who  stand  behind  your 
equipment  tong  after  the  sale.  Et  takes  the  team  from  Terex  Utilities, 


Please  circle  5 1 on  Reader  Service  Card 
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Cutting  Edge  - News 


Sagamore  Hill  honors 
Bartlett  for  preservation 

F.  A.  Bartlett  Tree  Experts  Chairman 
Robert  A.  Bartlett  Jr.  was  honored  with  a 
special  award  from  Sagamore  Hill,  home 
of  Theodore  Roosevelt  and  now  a National 
Historic  Site  operated  by  the  National  Park 
Service,  during  Independence  Day  festivi- 
ties at  the  home  in  Oyster  Bay,  N.Y. 

The  John  A.  Gable  Award  for  Historic 
Excellence  is  given  to  groups  or  individu- 
als who  have  done  meritorious  work  in 
history  and  preservation  at  Sagamore  Hill. 
Bartlett  was  recognized  for  its  care  of  the 
trees  on  the  grounds,  including  an  historic 
European  copper  beech  planted  by 
Roosevelt  himself. 

Greg  Marshall,  acting  superintendent, 
presented  the  award  to  Neil  Hendrickson, 
who  accepted  the  award  on  behalf  of  Mr. 
Bartlett,  who  was  traveling.  Dr. 


INSPECTION  NOTICE!! 


From  Sherrill,  Inc.,  June  8, 2005 


According  to  the  manufacturer  of  the  product,  a 
recent  case  of  salt-water  induced  electrolysis 
has  been  discovered  on  the  aluminum  snaps  of  a 
safety  lanyard.  The 
customer  who  dis- 
covered the 
corrosion  lives 
within  a mile  of  the 
beach  in  southern 
Florida  and  kept 
these  lanyards  in 
the  steel  cabinet 
of  a utility  truck.  It 
was  determined 
that  the  combina- 
tion of  salt  mist, 
high  heat,  constant  humidity  and  conduction  with 
steel  were  contributing  factors.  The  product  was 
not  deemed  defective  and  no  injury  was  reported. 


Aluminum  corrosion  dis- 
covered beneath  a spliced 
synthetic  rope  in  use  for 
two  years. 


INSPECT  SAFETY  EQUIPMENT  CLOSELY  AND 
BEFORE  EACH  USE!  Pull  back  spliced  or  tied 
ropes  from  covered  surfaces  and  look  for  corro- 
sion, cracks,  rust  or  other  signs  of  deterioration 
or  damage  and  retire  or  destroy  equipment  not- 
ing such  signs.  The  manufacturer  suggests  that 
before  storage  (in  similar  circumstances),  rinse 
with  fresh  water  and  then  dry  lanyards  containing 
these  color  anodized  aluminum  snaps. 


Dr.  Neil  Hendrickson  of  F. A.  Bartlett  Tree  Experts  accepts 
the  John  A.  Gable  Award  for  Historic  Excellence. 

Hendrickson,  a scientist  at  the  research 
laboratories  of  Bartlett  Tree  Experts,  has 
served  as  the  chief  consultant  for  trees  on 
the  grounds  of  Sagamore  Hill  and  particu- 
larly for  the  European  copper  beech 
planted  by  Roosevelt  adjacent  to  the 
entrance  of  the  home  in  1895.  Known  by 
many  visitors  as  the  ‘elephant  tree’  because 
the  trunk  resembles  an  elephant’s  leg,  the 
tree  was  showing  signs  of  age.  Treatment 
and  care  noticeably  improved  the  health  of 
the  tree  over  the  last  two  years.  In  addition 
to  care  of  the  beech  tree,  Bartlett  has  seen 
to  its  propagation  and  provided  other  serv- 
ices to  the  trees  on  the  grounds,  including 
pruning  and  cultivation  of  the  orchard. 

Oregon  pocket  manual  for 
chain  saws  now  in  Spanish 

Oregon  Cutting  Systems’  Oregon 
Maintenance  and  Safety  Manual,  with 
information  on  the  selection,  safe  use  and 
maintenance  of  cutting  chains,  guide  bars 
and  sprockets  for  chain  saws,  is  now  avail- 
able in  Spanish.  The  manual  is  offered  to 
chain  saw  users  at  no  charge  simply  by 
contacting  Oregon  Cutting  Systems 
Group  of  Blount  Inc.  at  (503)  653-8881, 
or  visit  www.oregonchain.com  and  click 
on  either  “Technical  and  Safety 


Information”  or  “Maintenance  and 
Safety  Manual.”  The  English  version  can 
also  be  viewed  and  downloaded,  or  can 
be  requested  in  book  form. 

Komatsu  Zenoah  America 
promotes  two  in  Georgia 

Komatsu  Zenoah  America  Inc.  has  pro- 
moted Yusuke  “Chris”  Aoki  to  the  new 
position  of  operations  manager,  and  named 
Takashi  Kidera  vice  president  of  new  busi- 
ness development.  Komatsu  Zenoah 
manufactures  RedMax  handheld  outdoor 
power  equipment.  RedMax,  Komatsu 
Zenoah  America  Inc.  is  headquartered  in 
Norcross,  Ga. 


In  his  new  posi- 
tion, Aoki  is 
responsible  for 
parts  inventory 
management  as 
well  as  warehouse 
operations  and 
production.  Before 
assuming  his  cur- 
rent position,  Aoki 
worked  in  produc- 
tion engineering  at  Komatsu  Zenoah’s 
manufacturing  facility  in  Kawgoe,  Japan. 
Aoki  is  a graduate  of  Tokai  University  in 
Hiratsuka  City,  Japan.  He  currently  lives  in 
Duluth,  Ga.,  with  his  wife,  Hisako. 

In  his  newly  created  position,  Kidera  is 
responsible  for  engine  sales  and  develop- 
ing new  markets 
for  the  company’s 
products.  Before 
assuming  his  new 
position,  Kidera 
was  a technical 
engineer  at 

Komatsu  Zenoah’s 
manufacturing 
facility  in  Kawgoe, 

Japan.  Kidera 
graduated  from 
Tokyo  Metropolitan  College  of 
Technology.  The  Duluth,  Ga.,  resident  is 
married  and  the  father  of  three  children.  A 


Yusuke  “Chris” Aoki 


Takashi  Kidera 
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Good  ideas 
grow  at  EXPO 
workshops 


Tree  Care  Industry  Association  Presents: 


Tree  Care  Academy 

Advanced  Courses 


Tuesday,  Nov.  8 

(the  day  before  TCI  EXPO  opens) 
Columbus  Convention  Center 
Columbus,  Ohio 

These  intensive  workshops  take  place  the 
day  before  the  TCI  EXPO  trade  show 
opens.  Tree  Care  Academy  Advanced  Courses 
help  employers  train  employees  by  offering 
an  intensive,  beyond-the-basics  learning 
experience  in  economical  half-day  and  full- 
day  formats.  With  longer  seat  times  and 
lower  instructor-to-student  ratios  than 
most  conference  seminars,  the  Tree  Care 
Academy  Advanced  Courses  are  a perfect  way 
to  achieve  workforce  skills  development. 


TECHNICAL  TRkCK 

1 :00  - 5:00  pm 

Intensive  Resistograph  Training 

Scott  Baker,  Tree  Solutions,  Inc.;  Oliver  Hein, 
IML,  Inc. 

BUSINESS  TRkCK 

9:00  am  - 4:00  pm 

Strategic  Business  Planning 

}ofin  Spence 

PESTICIDE  CEU  TRkCK 

9:00  am  - Noon 

Managing  Tree  Health  with  TGRs 

Tom  Prosser,  Rainbow  Treecare  Scientific 
Advancements 

1 :00  - 5:00  pm 

Practical  PHC:  Pest  Management 

Dr.  Brace  Fraedrich,  F.A.  Bartlett  Tree  Experts; 
Dr.  Mike  R aupp,  professor,  University  of 
Maryland 

View  the  entire  TCI  EXPO  program  at 
www.tcia.org  or  call  1-800-733-2622 
for  more  information. 


TCI  EXPO 

iiPwriKitvTree  Care  industry  Association 
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Cutting  Edge  - Products 


Built-Rite  Multi-Ring  Bundlewood  Wedge 


chain  saw  bar 
has  been  mass  produced  in  full  color. 
The  special  Husqvarna  model  353  has  a 
powerful  53cc  engine  and  an  ergonomic 
design.  It  features  Husqvarna’s  exclu- 
sive LowVib™  vibration  dampening 
system  that  isolates  the  handles  from  the 
engine  with  rubber  mounts  or  steel 
springs.  The  rubber  suspension  reduces 
vibrations  in  the  carburetor,  providing  a 
smoother  operation  and  extended  prod- 
uct life.  The  Smart  Start™  system  uses 
a decompression  valve  to  reduce  pres- 
sure inside  the  cylinder,  resulting  in  less 
force  required,  easier  starting  and  less 
wear  on  parts.  It  has  a side-mounted 
chain  tension  adjustment,  and  a snap  off 
cover  allows  for  easy  access  to  the  spark 
plug  and  air  filter.  The  air  injection 
system  removes  up  to  97  percent  of 
dust  before  it  enters  the  filter,  creating 
fewer  filter.  Contact  Husqvarna  at 
1-800-HUSKY62  or  via  www.usa. husq- 
varna.com. 


Jarraff  8-wheel  All-Terrain  Tree  Trimmer 


The  new  8-wheel  Jarraff  All-Terrain  Tree  Trimmer  combines  versatility  and  mobility  with 
more  cutting  power  capability.  The  new  8-wheel-drive  Jarraff  provides 
twice  the  traction  and  flotation  as  a standard  4- 
wheel- drive  model  resulting  in  a 
smoother,  safer,  more  comfortable  ride 
for  operators.  The  unit  also  features  inde- 
pendent differential  locks  in  front 
and  rear,  a 75 -foot  cutting  height 
and  a 360-degree  range  of  motion 
with  a 40-degree  lateral  tilt.  The 
24-inch  carbide-tip  blade  operates 
at  3,200  rpm  providing  top-of-the-line  cutting 
power.  Five  models  of  Jarraff  All-Terrain  Tree  Trimmers  are  available  including  a 
4- wheel-drive  model,  an  all  rubber  track  model,  a steel  and  rubber  track  model,  an 
amphibious  model  and  the  new  8-wheel-drive  model.  All  models  feature  a new 
pilot  control  system  that  provides  users  optimum  control  over  operations.  Contact 
Jarraff  Industries  Inc.  at  (507)  934-8688,  1-800-767-7112,  or  via  www.jarraff.com. 
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Husqvarna’s  NASCAR- 
licensed  chain  saw 


Husqvarna  has  introduced  a 
NASCAR  chain  saw,  the  first  outdoor 
power  equipment  product  to  be  licensed 
by  NASCAR.  The  saw  features  a 
NASCAR  authentication  numbered 
hologram  decal  on  the  powerhead.  The 
18-inch  bar  has 
NASCAR  logo 
imprinted  in 
full  color,  the 
first  time  a 
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Built-Rite  now  has  the  most  efficient  16-way  bundlewood 
wedge  ever  made!  This  innovative  new  wedge  design  eas- 
ily splits  hardwood  up  to  16  inches  in  diameter  into  16 
pieces  no  larger  than  3 inches  by  3 inches.  By  chang- 
ing the  second  ring  you  can  split  logs  into  firewood 
no  larger  than  4 lA  inches  x 4 lA  inches.  The 
Bundlewood  Wedge  is  available  as  an  option  on 
Built-Rite’s  Model  50  & 86  SCP  Processor  and 
its  24  HPWS  Woodsplitter.  Contact  Built-Rite  at 
1-800-757-2520  or  via  www.built-rite.com. 


Rainbow’s  Verdur  targets  interveinal  chlorosis 


Verdur  is  Rainbow  Treecare  Scientific  Advancement’s  solution  to  the  problem  of  inter- 
veinal chlorosis  in  birch  and  oaks.  Chlorosis  is  a serious  condition  in  which  a tree  is  unable 
to  produce  sufficient  amounts  of  chlorophyll.  Without  chlorophyll  a tree’s  ability  to  absorb 

sunlight  is  diminished,  photosynthetic 
capacity  suffers,  sugar  production 
diminishes,  and  tree  health  is  compro- 

. . mised.  Chlorotic  trees  often  show 

up  tp  S yt&TS  green  up  of  cniftratic  fr ppj 

symptoms  where  leaf  color  is  light 
green,  yellow,  reddish,  and  in  severe  cases  white.  Verdur  is  applied  through  the  process  of 
macro-infusion,  ensuring  even  and  complete  distribution  throughout  the  canopy.  A single 
treatment  in  the  late  summer  will  provide  approximately  three  years  of  green-up,  restoring 
important  aesthetic  qualities  and  healthy  energy  production.  Contact  Rainbow  Treecare 
Scientific  Advancement  at  1-877- ARBORIST  (272-6747)  or  via  www.verdur.com. 
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Send  information  on  your  new  or 
improved  products,  along  with  a 
high  resolution  image,  to: 
staruk@treecareindustry.org 


Please  circle  192  on  Reader  Service  Card 
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Teupen  America’s  LEO  23GT 


NMC-Wollard  Swinger  articulated  4WD  Mower/Mulcher 


Teupen  America’s  newest  spider 
hyLIFT  in  the  U.S.,  the  LEO  23GT,  has 
a vertical  reach  of  75  feet  and  35  feet  of 
side-reach.  Dimensions  are  38  inches 
wide,  78  inches  high,  20  feet  long  and  it 
weighs  approximately  6,800  pounds. 
Both  the  lower  and  upper  boom  tele- 
scope and  articulate,  rotation  is  360 
degrees  continuous  and  the  two-man, 
440-pound  capacity,  corner-mounted 


basket  also  rotates  180  degrees. 
Vertically  manually  adjustable  tracks 
allow  this  lift  to  travel  on  the  side  of  a 
30  percent  grade.  Designed  with  the  tree 
industry  in  mind,  this  spider  lift  can 
either  be  trailered  with  a pickup  truck, 
operated  from  the  back  of  a truck  chas- 
sis like  a normal  lift,  or  raise  it  up,  drive 
the  truck  from  under  it  and  drive  it 
through  a backyard  gate.  The  powerful 
hydraulic  rubber  tracks  will  take  you 
places  you  never  thought  possible  to 
take  a lift  before,  virtually  eliminating 
all  tree  climbing.  List  price  with  stan- 
dard Kubota  diesel  engine  is  $112,475. 
Teupen  hyLIFTS  are  available  from  40 
feet  to  165  feet  in  vertical  reach. 
Contact  Teupen  America  at  1-800-944- 
5898  or  via  www.teupenamerica.com  or 
www.  spiderlifts  .com. 
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NMC-Wollard ’s  new  Swinger  Model  3K  Mower/Mulcher 
processes  standing  or  piled  trees  and  brush  up  to  4 inches  in 
diameter  in  continuous  cutting  applications  - and  up  to  6 inch- 
es diameter  in  intermittent  cycles.  Cutting  swath  is  60  inches. 

Residual  is  a fine  carpet  of  mulch.  The  compact  3K  includes 
a closed  loop  piston  pump  high-flow 
hydraulics  system  (35gpm/4,500psi) 
and  a dedicated  Fecon  Bull  Hog  cut- 
ting attachment.  The  compact  3K 
features  surface-sensitive  articulated 
steering,  even-ride  10  degree  rear  axle 
oscillation,  powerful  85  hp  Cummins 
turbo  diesel,  elevated  operator  station 

for  visibility  and  security,  4WD  with  limited-slip  differentials,  dependable  planetary 
reduction  drive  axles  and  a 2-speed  hydrostatic  transmission.  Hydraulic  system  features 
include  “VariStaf  ’ control  - allows  operator  to  set  efficient  flow  rates  for  independent 
control  of  cutter  speed  and  vehicle  speed.  Protective  features  include  an  impact  resistant 
Lexan  windshield  and  brush  guarding.  Contact  NMC-WOLLARD,  Inc.  via  www.nmc- 
wollard.com  or  by  calling  Bruce  Steingart  at  1-800-656-6867. 
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UTAH  - SO  1-9 73-79 39  » ARIZONA  - 414-5&G-6$*1  * FLORIDA  - (414)53  £-9555 


$126,500 

■2005  STIRLING  1500  146'  IIP  HEIGHT  — 

■300  HP  CAT  TURBO  DIESEL  -FULL  DIGITAL  LMI  OVER  LOAD 
ID  SPEED  TRAHS  W/  LOW  LOW  2 SPEED  WINCH 


TCI  6'05 


CRANES.  INC 


6635  SOUTH  13TH  STREET 
MILWAUKEE,  WISCONSIN  S3 2 2 1 
W W W.GI  U FFRE  BROS  .COM 


WORLD  HEADQUARTERS 

(414)764-9200 


2005 


BT-4792 


23.5  TON 


D FI  A NEB.  INC 
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Industry  Almanac 


More  almanac  online! 


For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


Events  & Seminars 


August  4,  2005 

Summer  Plant  Identification  -Trees  & Shrubs 
Matthaei  Botanical  Gardens,  Ann  Arbor,  Ml 
Contact:  MGIA,  (248)  646-4992; 
www.landscape.org 

August  6-10,  2005 

ISA’s  81st  Annual  Int.  Conference  & Tradeshow 
Gaylord  Opryland  Hotel, 

Nashville,  TN 

Contact:  Jessica  Marx,  1-888-472-8733,  jmarx@isa- 
arbor.com;  www.isaarbor.com/conference.aspx 

August  19-21,  2005 

Nursery/Landscape  Expo  2005 
Texas  Nursery  & Landscape  Association 
Dallas  Convention  Center, 

Dallas,  TX 

Contact:  www.txnla.org;  l-(800)  880-0343 


August  25,  2005 

Farwest  Show  - Oregon  Association  of  Nurserymen 
Portland,  OR 

(503)  682-5089;  www.farwestshow.com 

September  8-10,  2005 

Lake  States  Logging  Congress 
Marquette,  Ml 

Contact:  (715)  282-5828;  www.timberpa.com 

September  14,  2005 

ISA  Cert.  Exam  & NJ  Arborists/Gen.  Member  Mtg. 
Midland  Park,  NJ 

Contact:  Matt  Simons  (609)  625-6021; 
www.njarboristsisa.com 

September  15-16,  2005 

Michigan  Forestry  & Park  Assoc.  Arboriculture  Conf. 
Midland  Center  for  the  Arts,  Midland,  Ml 
Registration  Deadline:  August  15 
Contact:  www.mfpa-isa.org;  mfpa@acd.net; 

(517)  337-4999 


September  17,  2005 

Michigan  Tree  Climbing  Championship  & Kids  Climb 

Emerson  Park,  Midland,  Ml 

Registration  Deadline:  August  15 

Contact:  www.mfpa-isa.org;  mfpa@acd.net;  (517) 

337-4999 

September  21-22,  2005 

Multi-State  Plant  Materials  Conference 
Oklahoma  State  University 
Holiday  Inn,  Stillwater,  OK 
Contact:  Mike  Schnelle  (405)  744-7361, 
mike.schnelle@okstate.edu 

September  25-28,  2005 

ISA  Pacific  Northwest  Annual  Conference 
Victoria,  BC 

Contact:  ISA  (503)  874-8263,  or  Brian  Fisher  (250) 
755-4722;  brian.fisher@bchydro.com 

September  29,  2005 

Southwest  Ohio  Urban  Forestry  Seminar 
Ohio  Chapter  ISA  & ODNR  Division  of  Forestry 
Winton  Centre,  Cincinnati,  OH 
Contact:  (216)  544-4737;  ohiochapterisa.org 

September  29,  2005 

2005  MGIA  Snow  Management  Conference  and  Expo 

Northville  Hills  Golf  Club,  Northville,  Ml 

Contact  MGIA  at  (248)  646-4992;  www.landscape.org 

September  29-0ct.1,  2005 

ISA/RMC  Annual  Conference  and  Workshop 
University  Park  Hilton,  Fort  Collins,  CO 
Contact:  ISA  Office  303)  756-1815 

October  6-8,  2005 

California  Urban  Forests  Council's  Annual  Meeting 
Planning:  “The  Critical  Element  in  Urban  Forestry” 
Embassy  Suites 
Lompoc,  CA 

Contact:  Cindy  McCall  (805)736-8733,  cindymc- 
call@hotmail.com 

October  6, 2005 

Solving  Ornamental  Plant  Problems  (not  caused  by 
pathogens  and  insects) 

MGIA  Office,  Bingham  Farms,  Ml 

Contact  MGIA  at  (248)  646-4992;  www.landscape.org 

October  13, 2005 

Compliance  2005! 

Cannon  Equipment,  Shelby  Twp.,  Ml 

Contact  MGIA  at  (248)  646-4992;  www.landscape.org 

October  13-14,  2005 

Tenn.  Urban  Forestry  Council  14th  Annual  Conference 

Germantown  Center,  Germantown  TN 

Contact:  Jen  Smith  (615)  352-8985;  tufc@comcast.net 


A Great  Combination! 


2005  International  chassis  & 
a 14'  Schodorf  forestry  body 
Call  for  pricing  and  options 

Let  us  build  a body  to  suit  you 


Schodorf 


Tnucl  1 R-iiay  Equip^mir  Co 

IHHUiftrMfor  fO  feji  UUt 


Huililiiip'  i|  lillIi I v furuatrir  1 1 hr  ctur  ycurs. 

Call  Mike  Cassidy  for  a brochure  and  a quote  1-800-288-0992. 
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150+ SPECIALIZED  TRUCKS  AT  WWW.OPDVKES.COM 


66  ft  ALTEC 


88  INT  1854  4X4:  DT466,  210 
hp,  Allison  4 speed  auto,  2 spd 
transfer,  AWD,  35  GVW,  with 
7/2  ton  RO  PJ200  crane,  42  ft 
hook  ht,  pole  claws,  11  ft  utility 
body.  $29,500. 


98  MACK  CL700:  350  hp,  8 spd  96  INT  4800  4X4:  1 90  hp,  5 spd 
+lo,  +\o/\o,  73,280  lb  GVW,  10  ton  +2  spd  transfer,  AWD,  28  GVW, 
CORMACH  28000E  crane,  picks  37  ft  ALTEC  TA37M  bucket,  joy- 
4,202  lb  at  38  ft  max  reach,  radio  stick  ctrls,  articulating  telescopic 
remote,  22  ft  steel  flatbed.  $84,500.  boom>  winch  & jib  on  boom. 

$39,500. 


65ft  HI-RANGER  15  TON  NATIONAL 


90  MACK  RD690S:  300  HP, 
5 spd,  50,080  lb  GVW,  with 

15  ton  99  NATIONAL  500C 


$24,500 


I 83  GMC  7000:  366  gas  engine,  5 spd, 
I 28  GVW,  with  65  ft  HI-RANGER  6TDI- 
I 65PBI  bucket,  2 man  basket,  joystick 
I ctrls,  16  ft  steel  flatbed.  $14,500. 

1 NO  TITLE  - FOR  OFF  ROAD 
OR  REMOUNTING  ONLY. 


98  GMC  C/7500:  210  hp  CAT, 

7 spd,  A/C,  33  GVW,  with  6 ton 

PALFINGER  PK14080  crane, 


crane,  72  ft  hook  height,  cap  Picks  3,620  lb  at  2134  ft  max  side 


alert  / overload  shutdown, 
22  ft  steel  flatbed.  $44,500. 


reach,  22  ft  steel  flatbed. 

$34,900. 


87  FORD  F800:  429  gas  engine, 

5 spd  + 2 spd  rear,  31,000  lb  GVW, 
with  66  ft  ALTEC  AM900  bucket, 
joystick  controls,  14  ft  steel  flatbed. 

$24,500. 


88  FORD  LNT9000:  Cummins  87  MACK  RD685S:  235  hp,  98  FORD  F800:  210  hp  Cummins,  2001  STERLING  L9513:  300  hp  95  FORD  LNT8000:  250  hp 


270hp  8 spd  +lo,  +I0/I0,  60  GVW,  Maxitorque  ext  range  trans  5 spd  +2  spd  rear,  33,000  lb  GVW,  CAT-  8 sPd  +l0’  58,740  lb  GVW, 
with  93  CORMACH  2800  10  ton  (6  fwd;  5 rev),  21  ft  Steel  10  ton  USTC  1000JBT  crane,  ^ *®n ^ATIQNAL  600C  crane 
crane,  picks  4,202  lb  at  38ft  max  f.  t H hoH  <mq  cnn  184  ft  total  hook  ht,  2 section  jib, 

side  reach,  18 34  ft  steel  flat/dump  ” ' * ’ ' 96  ho°k  ht,  18  ft  steel  flatbed.  cap  a|ert  / shutdown,  20  ft  wood 

bed.  $29,500.  • 3 IN  STOCK!  • $39,900.  flatbed.  $79,500. 


• 3 IN  STOCK!  • 


17  ton  NATIONAL  600C  crane, 

134  ft  total  hook  ht,  2 section  jib, 
cap  alert  / shutdown,  20  ft  wood 
flatbed.  $79,500. 


Cummins,  6 spd,  56  GVW, 
233/2  ft  steel  flat  / dump 
setup  for  piggyback  fork- 
lift. $24,500. 


87  INT  FI 954  6X6:  210  hp 

diesel,  5 spd,  46  GVW,  with 
7 ton  NATIONAL  N85-H21 
I crane,  picks  3,000  lb  at  25  ft 
I max  reach,  12  ft  steel 
flatbed.  $34,500. 


75  GMC  9500:  Detroit  6-71  87  GMC  TOPKICK:  CAT  3208,  99  STERLING  LT8513:  CAT  2000  INT  4900  6 X4:  275 


diesel,  13  speed,  44,860  lb 
GVW,  10  ton  NATIONAL 
6T47  crane,  3 section  hyd 
boom,  4 outriggers,  24  ft 
steel  flatbed.  $18,500. 


210  hp,  5 speed  + 2 speed  rear,  3126,  275  hp,  8 speed  +lo, 
33,000  lb  GVW,  with  6 TON  IMT  +I0/I0,  58,000  lb  GVW,  with 
725  crane,  picks  2,950  lb  at  25  ft  T/2  ton  EFFER  150-4S 
max  reach,  17  ft  steel  flat  / knuckleboom,  18  ft  wood 

dump.  $16,900.  flatbed.  $57,500. 


hp  diesel,  8 spd  +lo,  +I0/I0, 
A/C,  54,000  lb  GVW,  with 

236"  wheelbase.  $41,900. 


m * 


2000  FORD  F550  SUPERDUTY: 

1 235  hp  Turbodiesel,  auto  w/od, 
17,500  lb  GVW,  with  ETI  ET037IH 
I bucket,  42  ft  work  ht,  joystick  ctrls, 
| 9 ft  utility  body.  $29,900  - $34,500. 

5 UNITS  JUST  IN! 


97  VOLVO  WG64:  CAT 
3306,  300  hp,  8 speed  +lo, 
+I0/I0,  64,000  lb  GVW,  with 

20  ft  steel  flatbed  / dump. 
$39,500. 


96  INT  4700:  DT466,  190  hp, 
Allison  4 spd  auto,  A/C,  27,500  lb 
GVW,  3 ton  PALFINGER  PK5000 

crane,  picks  1 ,260  lb  at  23’2”  max 
reach,  9ft  steel  dump  w/  24”  sides, 
remote  controls.  $34,500. 


88  FORD  F900:  7.8L  diesel, 
13  spd,  48,000  lb  GVW, 
with  I2V2  ton  JLG  1250BT 
crane,  77  ft  hook  ht,  20  ft 
steel  flatbed.  $29,500. 


UNMOUNTED 

KNUCKLEBOOMS 

HIAB,  PALFINGER,  FASSI, 
NATIONAL,  IMT  CO,  ETC... 


Opdyke  Inc. 


Truck  <S  Equipment  Sales 


CALL  TOLL  FREE 

866-250-8262 


3123  Bethlehem  Pike  • Hatfield,  PA  19440  • Phone:  215-721-4444  • Fax:  215-721-4350  • tcisales@opdykes.com 
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October  14,  2005 

2005  Perennial  Plant  Conference 
Scott  Arboretum  of  Swarthmore  College 
Swarthmore,  PA 

Contact:  (610)  388-1000  Ext.  507;  www.long- 
woodgardens.org 

October  14-16,  2005 

International  Lawn,  Garden  & Power  Equipment  Expo 
Louisville,  KY 

Contact:  1-800-558-8767  or  (812)  949-9200; 
expo.mow.org 

October  15,  2005 

Tennessee  Urban  Forestry  Council  7th  Annual  Tree 
Climbing  Championship 
Memphis  Botanic  Garden,  Memphis,  TN 
Contact:  Jennifer  Smith  (615)  352-8985; 
tufc@comcast.net 

Oct.  18-1 9,  2005 

Illinois  Arborist  Association/ISA  23rd  Annual 

Conference  & Tradeshow 

Holiday  Inn,  Tinley  Park,  IL 

Contact:  April  Toney  (877)  617-8887;  iaa@wi.rr.com 

October  20-21,2005 

Autopsy  & Dissection  Lab  with  Dr.  Alex  Shigo 
Portsmouth,  NH 

Contact:  Kathy  Brickley,  Northeast  Shade  Tree  (603) 
436-4804;  1-800-841-2498. 

October  21-22,  2005 

Plant  Biology  Workshop 
Frogmore,  SC 

Contact:  Don  Marx  1-888-290-2640; 
dmarx@planthealthcare.com 


October  21-23,  2005 

NJ  Shade  Tree  Fed.  80th  Annual  Meeting 
Hilton  Philadelphia/Cherry  Hill,  Cherry  Hills,  NJ 
Contact:  Bill  Porter  (732)  246-3210;  njshadetreefed- 
eration@worldnet.att.net 

October  27, 2005 

Plant  Diagnostics:  Case  Studies  and  Timely  Updates 

Bingham  Center,  Bingham  Farms,  Ml 

Contact:  MGIA,  (248)  646-4992;  www.landscape.org 

November  9,  2005 

Tree  Care  Workshop 
Oklahoma  State  University,  Stillwater 
Contact:  Mike  Schnelle  (405)  744-7361, 
mike.schnelle@okstate.edu 

November  9-11,  2005 
TCI  EXPO 

Tree  Care  Industry  Association 
Columbus  Convention  Center, 

Columbus,  OH 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 

November  15-17, 2005 

Empire  State  Green  Industry  Show 
(formerly  NYSTA  Turf  & Grounds  Expo) 

Rochester  Riverside  Convention  Center, 

Rochester,  NY 

Contact:  Jill  Cyr,  (518)  783-1229;  1-800-873-9973; 
nysta@nysta.org;  www.nysta.org 

December  4-7,  2005 

2005  ASCA  Annual  Conference 
Palm  Springs,  CA 

Contact:  Angela  Corio,  ASCA  (301)  947-0483 


Stump 

Cutters 

Carbide  Tipped 


JVcjti1  Manufacturing  and Distributing  ‘STUMP  CLAW  TEETH" 


Buy  from  thz  Original  Manufacturer 
lUintotished  I9S4 -wei  15 

1-800  421-5985 


» Border  City  Tool  i Mmhc  luring  Co. 

0 23325  BLACKST-ONE  ■ WAflFE H.  Ml  4HM9-2673 

(EMI  X55.&574  ■ * * F*X 
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December  7,  2005 

ISA  Cert.  Exam  & General  Membership  Meeting 
Frelinghyusen  Arboretum,  Morristown,  NJ 
Contact:  Matt  Simons  (609)  625-6021; 
www.NJArboristslSA.com 

December  8-9,  2005 

Autopsy  & Dissection  Lab  with  Dr.  Alex  Shigo 
Portsmouth,  NH 

Contact:  Kathy  Brickley,  Northeast  Shade  Tree  (603) 
436-4804;  1-800-841-2498. 

January  8-10,  2006 

WESTERN  2006  Annual  Meeting  & Trade  Show 
Western  Nursery  & Landscape  Association 
Overland  Park  Convention  Center,  Overland  Park,  KS 
Contact:  1-816-233-1481;  info@wnla.org; 
www.wnla.org 

January  9-11,  2006 

2006  GLTE  Expo  & MFPA  Winter  Conference 

DeVoss  Place,  Grand  Rapids,  Ml 

Contact:  mfpa@acd.net  or  call  (571)  337-4999 

January  11, 2006 

ISA  Cert.  Arborist,  Utility  Specialist,  Tree  Worker, 

Municipal  exams 

During  the  ISA  Winter  Conference 

DeVoss  Place,  Grand  Rapids  Ml 

Contact:  (571)  337-4999;  mfpa@acd.net;  or  (217) 

355-9411;  cert@ise-arbor.com;  www.isa-arbor.com 

January  29-31,  2006 

41st  Annual  Penn-Del  ISA 
Shade  Tree  Symposium  & Trade  Show 
Lancaster  Host  Resort,  Lancaster,  PA 
Contact:  E.  Wertz.  (215)  795-0411; 
penndelisa05@comcast.net;  www.penndelisa.org 

January  31 -February  2,  2006 

New  England  Grows! 

Boston  Convention  & Exhibition  Ctr,  Boston  MA 
Contact:  Mary  Simard  (508)  653.3009; 
www.NEGrows.org 

February  12-16 

2006  Winter  Management  Conference 
Tree  Care  Industry  Association 
St.  Kitts,  West  Indies 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 

February  21-24,  2006 

2006  ASCA  Consulting  Academy 
Atlanta,  GA 

Contact:  Angela  Corio,  ASCA  (301)  947-0483 


Send  your  event  information  to: 
Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@treecareindustry.org 
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This  entrepreneur  credits  his  success  to  running  his 
business  with  a veiy  concise  plan  that  covers  subjects 
such  as  organizational  structure,  employee  relations, 
financing,  owner’s  equity,  marketing,  operations  and 
regulatory  compliance. 


The  Importance  of  “Curb  Appeal” 

In  the  hotel  business,  a property's  landscaping  sends  a statement 
to  the  guest  about  quality.  Our  owner  knows  this.  He  under- 
stands the  importance  of  hiring  qualified  experts  to  care  for  his 
property.  He’s  aware  that  his  investment  in  trees  and  shrubs  is 
best  protected  by  qualified  arborists.  He  recognizes  quality  in 
workmanship  when  he  sees  it  and  he  isn’t  afraid  to  pay  because 
he  knows  his  guests  are  more  likely  to  return  if  his  property  is 
kept  up  as  well  as  their  own. 


K)  Special  thanks  to  PACT  Partner,  Morbark,  Inc.  for  supporting  TCIA  Accreditation. 


Stability  and  Staying  Power 

There’s  more  than  one  tree  care  firm  with  the  mix  of 
services  and  personnel  that  could  satisfy  this  owner’s 
needs.  In  fact,  there  are  many  talented  employees 
working  under  veiy  knowledgeable  managers  in  the 
urban  areas  where  his  properties  arc  located. 


He  does  this  because  there’s  too  much  at  stake  to 
contract  with  the  wrong  outfit.  It’s  all  about  reducing  risk.  He 
wants  his  contractors  to  have  stability  and  staying  power  so  they 
can  grow  alongside  his  own  company.  That’s  why  he’ll  spend  the 
time  to  look  for  service  firms  that  he  considers  well  managed. 
That’s  why  he’ll  choose  a tree  care  company  that  is  Accredited 
by  the  Tree  Care  Industry  Association. 


If  you  want  to  do  business  with  the  hotelier  - and  the  scores  of 
owners  and  managers  who  preside  over  well-run  businesses  in 
your  area  - show  them  that  you  run  your  business  well. 


Get  Accredited.  Call  1-800-733-2622 


or  visit  www.treecareindustry.org 


Please  circle  55  on  Reader  Service  Card 


This  Self  Made  Hotelier  Knows 
a Thing  or  Two  About  Contracts 

He’s  built  a multi-property  chain  of  extended  stay 
hotels  that  offer  large  suites  and  personalized  service, 
and  despite  a rapidly  changing  environment  and 
intense  competition  from  some  of  the  larger  players, 
his  operations  arc  profitable  and  his  property  invest- 
ments are  appreciating. 


But  not  all  of  these  firms  will  qualify  to  win  his  con- 
tracts. That’s  because  he  looks  beyond  the  required 
individual  skills  and  expertise  to  the  core  businesses 
behind  them. 


The  Business  of 


Educating0’”""'™*' 

® CD  © ® © 


Arborists 


By  David  Rattigan 


Students  in  the  Stockbridge  Arboriculture  program  examine  a cut  during  " class  ” last  winter. 


When  freshmen  from  the 
Stockbridge  School  at  the 
University  of  Massachusetts 
arrive  to  work  at  their  five-month  intern- 
ship with  C.L.  Frank  and  Company  in 
Northampton,  Mass.,  the  company  presi- 
dent doesn’t  need  to  be  sold  on  their 
background. 

“Some  interns  have  better  habits  and 
some  are  more  serious  than  others,”  says 
Christopher  Frank.  “But  overall,  these  kids 
are  as  good  if  not  better  than  anybody.  We 
have  a lot  of  friends  in  the  industry  who 
worked  for  us  as  interns  and  are  still  in  this 
area  - and  still  in  the  field.” 

The  Stockbridge  School,  located  on  the 
University  of  Massachusetts  Amherst, 
Mass.,  campus,  offers  a two-year  associates 
degree  program  in  arboriculture  that  is  both 
part  of  and  distinctly  separate  from  the  uni- 
versity. After  two  years,  students  may  go  to 
work,  or  choose  to  continue  their  education 
in  a four-year  program  in  forestry,  with  a 
concentration  in  urban  forestry.  Students 
from  the  two-year  program  must  apply  to 
the  university  in  order  to  be  accepted  into 
the  four-year  program. 

Frank’s  knowledge  of  the  program  runs 
deeper  than  just  hiring  newbies  from  the 
program.  He  himself  is  an  alumnus  of  the 
Stockbridge  School,  and  he  was  an  intern 
for  the  only  tree  care  company  he’s  ever 
worked  for.  The  former  Marine  was  hired 
full  time  by  Frost  & Higgins  Tree  Care  Co. 
following  his  internship,  and  moved  up  the 
company  ladder  into  a supervisory  position 
and  then  sales.  He  was  eventually  offered 
the  chance  to  purchase  a branch  of  the  com- 
pany upon  the  owner’s  retirement. 

Frank’s  sons  also  attended  Stockbridge, 
and  both  are  still  employed  by  the  people 
who  were  once  their  supervisors  during  their 
first-year  internships.  His  son  David 
O’Brien  is  an  arborist  with  Lewis  Tree,  and 
son  Billy  Frank  is  an  assistant  golf  course 
superintendent  at  the  Wheatley  Hill  Golf 
Club  on  Long  Island,  N.Y. 


“It’s  a great  way  to  learn  in-depth,  practi- 
cal information  that  they  can  apply  in  the 
field,”  Frank  says.  “Particularly  with  that 
first  year  internship,  they’ll  know  by  the  end 
of  the  year  if  this  field  is  what  they  want.” 

The  Stockbridge  School  of  Agriculture 
hosts  one  of  the  most  venerable  arboriculture 
programs  in  the  United  States,  dating  back  to 
1894,  when  George  E.  Stone  trained  future 
tree  wardens.  It’s  one-day  “tree  conference” 
for  tree  care  professionals  is  held  every 
March,  going  back  to  1900. 

Stockbridge  is  also  a school  that  many 
will  say  is  one  of  the  most  progressive  and 
effective  at  turning  out  commercial  tree  care 
professionals.  Its  faculty  has  run  education- 
al seminars  for  the  Tree  Care  Industry 
Association,  and  the  school’s  program  coor- 
dinator, Professor  H.  Dennis  Ryan  III,  has 
received  queries  from  other  institutions 
interested  in  the  structure  of  his  program  for 
many  years. 

The  curriculum  features  both  the  science 


and  specialty  programs  that  make  a good 
arborist,  but  also  requires  coursework  in 
business,  including  a course  on  commercial 
tree  care.  Supporters  of  the  program  - and 
there  are  many,  including  a loyal  base  of 
alumni  - say  that  not  only  does  the  training 
turn  out  a better  employee,  but  also  an 
employee  better  prepared  to  move  ahead  in 
his  (or  her)  career. 

Industry  surveys,  including  a Tree  Care 
Industry  Association  membership  survey, 
consistently  point  to  a demand  for,  and  lack 
of,  qualified  labor  in  U.S.  tree  care  service 
businesses.  Many  companies  are  eager  to 
hire  an  employee  with  experience  gained 
through  both  the  internships  and  in  the 
Stockbridge  “labs,”  which  are  trees  on  the 
UMass  campus  in  Amherst.  With  an  aca- 
demic background  in  business,  Stockbridge 
grads  also  offer  promise  that  they  can  grow 
into  supervisory  roles,  sales  jobs,  and  poten- 
tially manage  or  even  own  their  own 
companies. 

“We  teach  commercial  tree  care,”  says 
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Ryan,  coordinator  of  the  program  for  the 
past  23  years.  Ryan  added  that,  while  a com- 
mercial tree  care  professional  can  discuss 
entomology,  pathology,  and  the  fine  points 
of  pruning,  “he’s  also  aware  that  he’s  got  to 
pay  the  bills  on  Friday.” 

That  real-world  foothold  is  an  important 
part  of  the  Stockbridge  perspective. 

“I  think  our  major  strength  is  that  we  have 
faculty  members  who  have  worked  for  com- 
mercial tree  care  companies  and 
municipalities,”  explains  Brian  C.R  Kane, 
associate  professor  of  commercial  arbori- 
culture. Kane,  who  fills  the  school’s  first 
endowed  chair  - courtesy  of  fundraising 
done  by  the  Massachusetts  Arborists 
Association  - has  10  years  of  experience  in 
commercial  tree  care,  in  addition  to 
advanced  degrees  in  urban  forestry.  “They 
bring  both  practical  experience  and  knowl- 
edge to  the  classroom,  in  addition  to 
academic  credentials.  That  translates  to  a 
better  perspective  in  what’s  going  on  in  the 
real  world.  We  do  a good  job  in  preparing 
students  for  the  realities  they’ll  be  facing 
after  two  or  four  years  here.” 

As  mentioned  earlier,  the  Stockbridge 
School  offers  a two-year  associates  degree 
program  in  arboriculture  that  is  both  part  of 
and  distinctly  separate  from  the  university. 
After  two  years,  students  may  go  to  work,  or 
choose  to  continue  their  education  in  a four- 
year  program  in  forestry,  with  a 
concentration  in  urban  forestry,  offered  by 
UMass  at  the  Stockbridge  School.  Students 
from  the  two-year  program  must  apply  to 
the  university  in  order  to  be  accepted  into 
the  four-year  program. 

Between  the  two  programs,  the  school 
graduates  about  15  students  each  year.  Several 
graduates  have  gone  on  to  get  their  advanced 
degree,  including  some  who’ve  gotten  a mas- 
ters degree  in  Business  Administration  and 
others  who  have  earned  law  degrees.  “Big 
firms  love  somebody  with  a background  in 
arboriculture  and  the  law,”  Ryan  says. 

Those  who  complete  the  two-year  pro- 
gram have  already  received  a solid 
education  in  commercial  tree  care,  including 
a five-month  paid  internship  (usually  with  a 
commercial  tree  care  company)  and  a series 
of  business  courses,  to  go  along  with  the 
technical  knowledge  of  tree  care.  “They 
have  eight  credits  in  business  before  they 
graduate,”  Ryan  says,  “which  is  pretty  good 


at  the  two-year  level.” 

In  the  second  semester,  which  follows  the 
internship,  students  take  an  introductory 
course  in  marketing.  In  the  third  semester, 
they  take  a course  in  commercial  tree  care 
management,  and  in  their  final  semester  they 
take  a course  on  managing  people. 

Should  the  students  enter  the  four-year 
program,  they  will  take  additional  courses 
focused  on  communication  skills  (public 
speaking  and  writing)  along  with  two  busi- 
ness electives. 

There  is  also  considerable  “lab  work,” 
featuring  climbing  and  pruning  of  campus 
trees.  In  “Introduction  to  Arboriculture”  stu- 
dents are  assigned  their  own  personal  trees, 
and  will  work  their  way  through  that  tree 
using  only  a handsaw  (no  pole  saws). 

“This  way,  they’ll  find  out  real  fast 
whether  they  like  it  or  not,”  Ryan  says. 

As  many  have  learned  over  the  years,  not 
every  arborist  is  good  at  or  happy  running 
his  own  company,  but  having  a background 
in  business,  a Stockbridge  School  grad  is 
better  suited  to  start  his  own  enterprise  - 
particularly  given  new  competitive  pres- 
sures in  the  industry. 

“To  be  successful,  you’ve  got  to  be  tech- 
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nically  proficient,”  Ryan  says.  “You  also 
have  to  know  things  like  what  it  will  cost  for 
you  to  be  in  business,  and  you’ve  got  to 
have  good  communication  skills.” 

Most  students  will  wind  up  taking  jobs 
with  commercial  tree  care  companies, 
where  they  may  benefit  from  the  training, 
advancing  in  their  career. 

“They  can  go  as  far  as  they  want,”  Ryan 
insists.  “As  a young  guy,  they  can  climb 
trees  and  make  a lot  of  noise.  As  they  get 
older  they  can  move  into  sales  and  manage- 
ment and  make  real  good  money.” 

With  declining  budgets  and  a loss  of  open 
space,  the  number  of  forestry  and  parks  jobs 
has  shown  a steady  decline  over  several 
years,  according  to  Department  of  Labor 
statistics.  Commercial  jobs  are  more  abun- 
dant, and  there  are  factors  in  place  that  lead 
those  in  the  industry  to  believe  that  the  busi- 
ness will  remain  strong  as  long  as  there  are 
shrubs  and  trees  in  suburban  and  urban  set- 
tings, according  to  Ryan  and  others.  Like 
Kane,  Ryan  has  an  extensive  background  in 
commercial  tree  care,  and  both  men  retain 
working  relationships  with  industry  associa- 
tions and  businesses. 

As  one  of  the  few  two-year  colleges  offer- 
ing degree  credits  in  commercial 
arboriculture,  the  Stockbridge  School  seems 
to  have  set  itself  apart  from  other  programs 
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that  educate  tree  care  professionals,  and 
gained  fans  in  the  industry. 

“It  is  a great  program,”  says  David 
Landry,  plant  health  care  coordinator  for 
Tree  Specialists,  Inc.  in  Holliston,  Mass., 
which  also  employs  Stockbridge  interns. 
“The  students  we’ve  gotten  from  there  have 
all  been  really  good  for  us.  This  is  a great 
way  for  them  to  leam  what’s  going  on  in  the 
real  world.  They  leam  things  they  can  apply 
when  they  get  out  into  the  real  world  them- 
selves. When  they  do  internships  with  us,  we 
try  to  get  them  some  experience  in  every- 
thing the  company  does,  including  exposure 
to  business  plans.  The  experience  will  get 
them  better  prepared.” 

The  two-year  program  is  lauded  for  pro- 
viding the  kind  of  education  that  can  benefit 
the  commercial  tree  care  industry  by  bring- 
ing better  qualified  workers  to  a field  where 
finding  and  keeping  quality  employees  is  a 
perennial  challenge.  Among  the  Stockbridge 
boosters  is  the  Tree  Care  Industry 
Association.  TCIA  feels  that  there  is  a need 
for  this  type  of  program  to  be  replicated 


across  the  country,  and  is  supporting  such 
education  efforts  in  the  industry. 

Mark  Garvin,  TCIA  vice  president  of  pub- 
lic policy  and  communications,  noted  that 
some  European  countries  offer  programs  in 
tree  care  at  vocational  schools.  However, 
while  technical  high  schools  in  the  United 
States  may  offer  training  in  auto  repair,  cook- 
ing, electrical  work,  and  other  fields,  very 
few  have  programs  in  arboriculture  or 
forestry.  Without  programs  to  interest  and 
train  young  people,  the  industry  will  natural- 
ly attract  fewer  workers  - and  fewer  qualified 
workers.  With  programs  similar  to  that  at  the 
Stockbridge  School,  new  employees  can 
progress  more  quickly,  and  develop  work 
skills  and  safety  habits  that  will  be  beneficial 
to  both  themselves  and  their  companies. 

“People  don’t  suddenly  decide  to  become 
tree  care  workers  at  35  or  40,”  Garvin  says. 
“We  have  to  attract  people  to  the  career  path 
of  arboriculture  at  16,  18  and  21  years  old. 
To  get  people  interested  in  an  outdoor 
career,  it  usually  needs  to  happen  when 
they’re  young.” 


Citing  the  TCIA  2004  Wage  & Benefit 
Survey  showing  that  supervisors  make  an 
average  salary  of  $42,360,  sales  people 
average  $56,580  and  production/operations 
managers  $62,320,  Garvin  makes  the  point 
that  tree  care  can  be  a fulfilling  career, 
something  young  people  may  never  consid- 
er if  they’re  never  exposed  to  it. 

“We  have  to  attract  people  and  show 
them  that  there  is  a career  path,”  Garvin 
says.  “This  is  not  an  industry  where  they’ll 
be  making  minimum  wage  for  the  rest  of 
their  lives,  and  not  an  industry  where  they 
can  outsource  your  job  to  another  country.” 

Ryan  agrees.  “Commercial  tree  care  is 
inflation-proof,”  he  says.  “The  amount  of 
work  may  go  up  and  down  depending  on 
the  economy,  but  if  you’ve  got  a dead 
tree  in  your  yard,  it’s  got  to  come  down. 
There’ll  always  be  work,  because  there 
are  trees  out  there,  and  we’re  the  people 
who  have  got  to  do  the  work  on  them.” 

David  Rattigan  is  a freelance  writer  liv- 
ing in  Peabody,  Mass.  ^ 
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Arboriculture,  Urban  Forestry  and  Forestry 
Degree  Programs  in  U.S.  Colleges  & Universities 

While  there  are  as  many  as  500  or  more  college  and  university  programs  in  this  country  and  around  the  world  that  include  some  arbori- 
culture and  urban  forestry  components,  there  are  relatively  few  institutions  that  offer  two-  or  four-year  degrees  in  arboriculture,  urban 
forestry  or  forestry.  The  Tree  Care  Industry  Association  is  in  the  process  of  updating  its  data  on  these  programs  so  as  to  have  it  available 
to  prospective  students  as  well  as  employers.  Listed  here  is  the  most  current  information  on  these  programs.  Any  institution  not  listed  here 
that  offers  these  degrees  is  encouraged  to  e-mail  staruk@tcia.org  or  waterstrat@tcia.org  with  the  appropriate  information. 


Arboriculture  Urban  Forestry  Forestry 

Collese/Universitv  bv  State  2 vr 

4 vr  2 vr 

4 vr  2 vr 

4 vr  Comments 

ALABAMA 

Auburn  University 

X 

X BS  in  Forestry  w/  optional  emphasis  in  Urban  Forestry. 

School  of  Forestry  and  Wildlife  Sciences 

Also  MS  and  Ph.D.  program  in  Forestry 

108  M.  White  Smith  Hall 

Auburn  University,  AL  36849 

Sarah  Crim,  dir.  of  student  services 

Key 

(334)  844-1050,  crimsar@auburn.edu 

AS  Associate  of  Science 

www.sfws.auburn.edu 

AAS  Associate  of  Applied  Science 

ARIZONA 

BS  Bachelor  of  Science 

Northern  Arizona  University 

X BS,  MS  and  Ph.D.  cert.  Certificate 

School  of  Forestry 

degrees  in  Forestry  MS  Master  of  Science 

PO  Box  15018, 110  E Pine  Knoll  Drive 

Flagstaff,  AZ  86011-5018 

Ph.D.  Doctorate 

(928)  523-8956,  www.for.nau.edu 

SAF  Society  of  American  Foresters 

CALIFORNIA 

Univ.  California  Berkeley 

X BS  in  Forestry  and  Resource  Management,  w/  an  option  for  SAF 

Dept,  of  Environ.  Science,  Policy  & Mgt,  137  Mulford  Hall 

professional  forester  credential 

Berkeley,  CA  94720-3114 

(510)  642-4249,  espmug@nature.berkeley.edu 

http://espm.berkeley.edu/ugmajors/FNR/ 

CONNECTICUT 

Yale  School  of  Forestry  & Environmental  Studies 

MS  degrees  in  Forestry  and  in  Forest  Science,  and  1-yr.  Master  of 

205  Prospect  St. 

Forestry  for  mid-career  professionals  with  at  least  7 years  of 

New  Haven,  CT  06511  USA 

professional  forestry/natural  resource  mgmt.  experience 

James  Gustave  Speth,  dean,  james.speth@yale.edu 

(203)  432-5100, 1-800-825-0330,  fesinfo@yale.edu 

www.yale.edu/environment 

ILLINOIS 

Southern  Illinois  University 

X BS  in  Forestry  w/  option  in  Urban  Forestry 

Dept,  of  Forestry,  1205  Lincoln  Drive 

Carbondale,  IL  62901-4411 

John  Groninger,  prof. 

(618)  453-3341,  groninge@siu.edu 

www.siu.edu/~forestry 

Western  Illinois  University 

X Arboriculture/Urban  Forestry  program  within  the  Department  of 

Dept,  of  Agriculture,  321  Knoblauch  Hall 

Agriculture.  Urban  Forestry  is  offered  as  a degree  minor 

Macomb,  Illinois  61455-1390 

Thomas  L.  Green,  Ph.D.,  prof,  urban/comm,  forestry 

(309)  298-1160,  TL_Green@wiu.edu 

www.wiu.edu/users/mftlg 

INDIANA 

Purdue  University 

X 4-year  degree  in  forestry;  BSF,  w/  Urban  Forestry  as  an 

Dept,  of  Forestry  & Natural  Resources,  195  Marstellar  St. 

“area  of  specialization” 

West  Lafayette,  IN  47907-2033 

Harvey  A.  Holt,  (765)  494-3585,  holth@purdue.edu 

www.agriculture.purdue.edu/fnr/ 

Vincennes  University 

X 

AS  in  Forestry  & Conservation 

Earth  Sciences/Agr  Dept.,  1002  N.  First  St. 

Vincennes,  IN  47591 

James  D.  Stewart,  chairman,  (812)  888-4370 

www.vinu.edu 

IOWA 

Northeast  Iowa  Community  College  X 

AAS  in  Arboriculture 

PO.  Box  400,  Calmar,  Iowa  52132-0400 

Rick  Tagtow,  arboriculture  instructor 

(563)  562-3263, 1-800-728-2256,  tagtowr@nicc.edu 

www.nicc.edu 

(Continued  on  page  28) 
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Arboriculture  Urban  Forestry 

College/Universitv  by  State  2 vr  4vr  2 vr  4vr 

LOUISIANA 
Southern  University 

College  of  Agricultural,  Family  and  Consumer  Sciences 
Baton  Rouge,  LA  70813 
Contact  Dr.  Kamran  Abdollahi 
(225)  771-6291,  kamrana664@cs.com 
www.subr.edu 

MAINE 

Unity  College 

90  Quaker  Hill  Road 
Unity,  Maine  04988 
Grant  Estell,  prog,  coordinator 
(207)  948-3131  Ext.  217,  gestell@unity.edu 
www.unity.edu 

University  of  Maine 

Department  of  Forest  Management 
Orono,  ME  04469-5782 
David  B.  Field,  prof/dept  chair 
field.nfa.umaine@apollo.umenfa.maine.edu 
(207)  581-3206,  1-877-4UM-ADMIT, 
www.forest.umaine.edu 

MARYLAND 

Allegany  College  of  Maryland 

12401  Willowbrook  Road 
Cumberland,  MD  21502 

Steve  Resh,  prog,  coord.  (301)  784-5307,  sresh@allegany.edu 
John  Jastrzembski,  assoc,  prof.,  jjastrzembski@allegany.edu 
www.allegany.edu/careers/foresttech/ 

University  of  Maryland 

Urban  Forestry  Prog., 

Natural  Resources  of  Sciences  Landscape  Arch. 

2122  Plant  Sciences  Building 
College  Park,  Maryland  20742-4452 
Dr.  Joe  Sullivan,  (301)  405-1626,  jsull@umd.edu 
www.nrsl.umd.edu 

MASSACHUSETTS 

Stockbridge  School 

University  of  Massachusetts,  Stockbridge  Hall 
Amherst,  Massachusetts  01003 
Kathy  Conway,  (413)  545-2222,  kmconway@nre.umass.edu 
www.umass.edu/stockbridge 

University  of  Massachusetts 

Department  of  Natural  Resources,  Holdsworth  Hall 
Amherst,  Massachusetts  01003 
Dr.  Dennis  Ryan,  III 

(413)  545-2665,  hdpryan@forwild.umass.edu 
www.umass.edu 

MICHIGAN 

Michigan  State  University 

Department  of  Forestry, 

126  Natural  Resources 
East  Lansing,  Ml  48824-1222 
Dr.  Dan  Keathley,  (517)  355-0093,  keathley@msu.edu 
www.for.msu.edu 

MINNESOTA 

University  of  Minnesota 

Dept  of  Forest  Resources,  College  of  Natural  Resources 
135  Skok  Hall, 

2003  Upper  Buford  Circle 
St.  Paul,  MN  55108-6146 

Alan  R.  Ek,  prof./dept,  head,  (612)  624-3400,  (612)  624-3098, 

(612)  624-6768,  forest.resources@umn.edu 
www.cnr.umn.edu/FR 

MISSISSIPPI 

Mississippi  State  University 

Department  of  Forestry,  Box  9681 
Mississippi  State,  MS  39762 

James  P.  Shepard,  prof/dept,  head,  jshepard@cfr.msstate.edu 
Brenda  Grebner,  (662)  325-2949,  bgrebner@cfr.msstate.edu 
www.cfr.msstate.ed  u/forestry/ma  i n . htm 


Forestry 

2 vr  4vr  Comments 

BS,  MS  and  Ph.D.  degree  programs  in  Urban  Forestry 


X BS  in  Forestry 


X Depts.  of  Forest  Ecosystem  Science  and  Forest  Mgt.  offers  BS 
degrees  in  Forestry,  Forest  Operations  Science,  Forest  Ecosystem 
Science  & Conservation.  Also,  non-thesis  MF  degree,  an  MS  in 
Forestry,  and  a Ph.D.  in  Forest  Resources 


X AAS  in  Forest  Technology 


X BS  in  Natural  Resource  Sciences  w/  Urban  Forestry  as  an  area  of 

specialization 


Arboriculture  and  Community  Forest  Mgt.  2-year  degree  with 
articulation  agreement  to  4-yr.  UMass  Forestry  BS  program 


Arboriculture  and  Community  Forest  Mgt.  4-year  degree  program  w/ 
articulation  agreement  from  Stockbridge  School’s  2-yr.  program 


X BS,  MS  and  Ph.D.,  all  in  Forestry 


X X BS  in  Urban  and  Community  Forestry  and  in  Forest  Resources 

Both  SAF  accredited 


X X BS  in  Forestry  w/  options  in  Forest  Mgt.  and  Urban  Forestry 

MS  in  Forestry.  Ph.D.  in  Forest  Resources. 
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College/Universitv  bv  State 

MONTANA 

University  of  Montana 

College  of  Forestry  and  Conservation,  32  Campus  Drive 
Missoula,  MT  59812 
(406)  243-5521,  (406)  243-4845 
Shonna  Trowbridge,  director  of  student  services 
(406)  243-4844,  trow@forestry.umt.edu 
www.forestry.umt.edu/ 

NEW  HAMPSHIRE 

University  of  New  Hampshire  X X 

College  of  Life  Sciences  and  Agriculture,  215  James  Hall 
Durham,  NH  03824 

Mark  J.  Ducey,  assoc,  prof./forestry  prog,  coord. 

(603)  862-4429,  mjducey@cisunix.unh.edu 
www.unh.edu/natural-resources/ug-for.html 

NEW  JERSEY 

Rutgers,  The  State  University  of  New  Jersey  X 

Cook  College.  Dept,  of  Ecology,  Evolution  & Natural  Resources 

14  College  Farm  Road 

New  Brunswick,  NJ  08901 

Dr.  Micheal  Sukhdeo,  department  chair 

Jason  Grabosky,  urban  forester 

(732)  932-0050,  grabosky@aesop.rutgers.edu 

www.cookcol  lege,  rutgers.ed  u 

NEW  MEXICO 

New  Mexico  State  University  X 

Dept,  of  Agronomy  and  Horticulture,  MSC  30 
Las  Cruces,  NM  88003 

Dr.  John  Mexal,  (505)  646-3335,  jmexal@nmsu.edu 
http://aghort.nmsu.edu 

NEW  YORK 

Paul  Smith's  College  X X 

Forestry,  Natural  Resources  & Recreation  Div. 

P.0.  Box  265,  Route  86  & 30 
Paul  Smiths,  NY  12970-0265 

James  A.  Allen,  dean,  (518)  327-6236,  allenj@paulsmiths.edu 
www.paulsmiths.edu 

NORTH  CAROLINA 

North  Carolina  State  University  X 

NCSU  Box  8008,  Raleigh,  NC  27695 
Dr.  Barry  Goldfarb,  dept,  head 
barry_goldfarb@ncsu.edu,  (919)  515-4471 
www.ncsu.edu 

OHIO 

Ohio  State  University  X X 

The  School  of  Natural  Resources 
210  Kottman  Hall,  2021  Coffey  Road 
Columbus,  OH  43210-1085 
Davis  Sydnor,  urban  forestry  prof. 

(614)  292-2265,  sydnor.l@osu.edu 
http://snr.osu.edu 

OREGON 

Oregon  State  University  X 

College  of  Forestry,  321  Richardson  Hall 
Corvallis  OR  97331-5752 

Cheryll  Alex,  (541)  737-2244,  cheryll.alex@oregonstate.edu 
www.cof.orst.edu 

PENNSYLVANIA 

Penn  State  University  X 

School  of  Forest  Resources,  College  of  Agri  Science 
201  Ferguson  Building,  University  Park  PA  16801 
Paul  Blankenhorn,  assoc,  dir.  academic  programs 
(814)  865-3595,  prb@psu.edu 
www.sfr.cas.psu.edu/ 

Penn  State  Mont  Alto  X 

1 Campus  Drive, 

Mont  Alto,  PA  17237 

Craig  T.  Houghton,  program  coordinator 

(717)  749-6239,  cth2@psu.edu 

www.ma.psu.edu 


Arboriculture  Urban  Forestry  Forestry 
2 vr  4vr  2 vr  4vr  2 vr  4vr 

X 


Comments 


BS  in  Forestry,  emphasis  in  Forest  Resource  Mgt.  or 
Range  Resource  Mgt. 


SAF-accredited  BS  in  Forestry.  Also,  SAF-recognized  AA  in  Forest 
Technology,  that  includes  arboriculture  - contact  Prof.  Matt 
Chagnon,  mcc@hopper.unh.edu 


New  Urban  Forestry  Program,  requisites  to  be  determined.  Will  have 
4-yr.  undergrad  program,  in  addition  to  grad.  & doctural  programs 


BS  in  Horticulture  w / Urban  Forestry  option 


BS  in  Forestry  w/ Vegetation  Management  concentration 
AAS  in  Urban  Tree  Mgt  - Randall  Swanson,  program  coordinator, 
(518)  327-3379;  swansor@paulsmiths.edu 


BS  in  Forest  Management  w/  Urban  Forestry  concentration,  Dept,  of 
Forestry  and  Environmental  Resources. 

Articulation  agreements  w / 4 community  colleges  offering  forest 
technology:  Montgomery  CC,  Southeastern  CC,  Wayne  CC  and 
Haywood  CC 


BS  Natrual  Resources  w/  options  in  Urban  Forestry  and  in  Forestry 


Four  departments  offering  undergraduate  and  graduate  level 
degrees  (Forest  Resources,  Forest  Engineering,  Wood  Science  and 
Engineering,  and  Forest  Science). 

Dept,  of  Forest  Science  offers  only  graduate  degrees,  incl.  MS,  MF 
and  PhD.  MS  and  MF 


Urban  Forestry  option  in  Forest  Science  major,  leading  to  BS 


Arboriculture  course  included  in  the  2-yr.  AS  in  Forest  Technology 


(Continued  on  page  30) 
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Arboriculture  Urban  Forestry 

College/Universitv  by  State  2 vr  4vr  2 vr  4vr 

SOUTH  CAROLINA 

Clemson  University  X 

Dept,  of  Forest  Resources,  261  Lehotsky  Hall  Box  340317 

Clemson,  SC  29634-0317 

Dr.  Patricia  (Pat)  Layton 

(864)  656-3302,  playton@clemson.edu 

www.registrar.clemson.edu/publicat/catalog/2005/minors.html 

TEXAS 

Arthur  Temple  College  of  Forestry  & Agriculture 

Stephen  F.  Austin  State  University 
Nacogdoches,  TX  75962-6109 
Dr.  Hans  M.  Williams,  urban  forestry  advisor 
(936)  468-2127,  hwilliams@sfasu.edu 
www.sfasu.edu/forestry/ 

Texas  A&M  University 

Dept  of  Forest  Science,  Room  323  Hort/Forest  Science  Bldg. 

College  Station,  TX  77843-2135 
W.  Todd  Watson,  Ph.D.,  asst.  prof,  urban/community  forestry 
(979)  458-1753 
htt  p://u  rba  nforestry.ta  mu.edu 

UTAH 

Utah  State  University 

College  of  Natural  Resources,  5200  Old  Main  Hill 
Logan,  UT  84322-5200 

Maureen  Wagner,  (435)  797-2448,  maureen@cc.usu.edu 
www.cnr.usu.edu 

VERMONT 

University  of  Vermont 

Rubenstein  School  of  Environment  and  Natural  Resources 
324  George  D.  Aiken  Center 
Burlington,  VT  05405 

John  Shane,  chair,  (802)  656-2907,  john.shane@uvm.edu 
www.uvm.edu/~envnr/ 

VIRGINIA 

Dabney  S.  Lancaster  Community  College 

PO.  Box  1000,  Clifton  Forge,  VA  24422 
Brigitte  Parsons,  Forestry  Program  head 
(540)  863-2894,  bparsons@dslcc.edu 
Milt  McGrady,  forestry  instructor 
(540)  863-2893,  mmcgrady@dslcc.edu 
www.dslcc.edu 

Virginia  Polytechnic  Institute  and  State  University 

Department  of  Forestry,  313  Cheatham  Hall 
Blacksburg,  Virginia  24061-0324 
(540)  231-5482,  vtcnr@vt.edu 
www.forestry.vt.edu 

WASHINGTON 

Washington  State  University-Pullman 

Forestry  Sciences 
Pullman,  WA  99164 

Keith  Blatner,  (509)  335-6166,  blatner@wsu.edu 
www.wsu.edu 

University  of  Washington 

College  of  Forest  Resources 
Box  352100 

Seattle,  WA  98195-2100 
Jeff  Aken,  grad,  program  coord. 
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(www.  uwsp.ed  u/stuorg/ssa/i  ndex.  htm ) 
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Washington  in  Review 

By  Peter  Gerstenberger 


OSHA  has  proposed  changes  to 
standards  that  affect  all  arborists 
who  work  proximate  to  overhead 
conductors  and  use  aerial  lifts.  The  stan- 
dard addresses  much  more  than  just  the 
line  clearance  tree  trimmer  in  the  bucket, 
but  we  have  chosen  to  highlight  a contra- 
diction concerning  fall  protection  that  this 
proposal  establishes. 

In  a Notice  of  Proposed  Rulemaking  in 
the  June  15  Federal  Register,  OSHA  gave 
notice  that  it  intends  to  revise  the  Vertical 
Standard,  29  CFR  1910.269.  These  pro- 
posed revisions  are  part  of  a much  larger 
effort  by  OSHA  to  revise  all  standards  rele- 


vant to  utility  line  construction  and  mainte- 
nance. Some  of  the  standards  affecting 
utility  construction  are  30  years  old. 

Background:  TCI  A gleaned  a summary 
of  changes  to  1910.269  from  158  pages  of 
text  in  the  Federal  Register,  most  of  which 
did  not  pertain  to  line  clearance  tree  trim- 
ming. TCIA  e-mailed  this  summary  to 
members  June  17. 

Here  is  the  contradiction.  The  bucket 
operator  within  10  feet  of  conductors  is 
subject  to  a different  fall  protection 
requirement  than  the  arborist  outside  the 
10-foot  radius. 


OSHA  proposes  to  make  the  fall  protec- 
tion requirements  for  aerial  lift  operations 
covered  by  1910.269  consistent  with  fall 
protection  standards  for  construction  in 
“Subpart  M.”  Translated,  that  means  that 
the  line  clearance  arborist  aloft  in  the 
bucket  will  have  to  wear  a full  body  har- 
ness and  shock-absorbing  lanyard, 
reducing  the  arresting  forces  on  the  body 
to  a level  that  OSHA  accepts.  The  only 
alternative  that  allows  the  use  of  a tradi- 
tional body  belt  will  be  a 
work-positioning  system  with  a lanyard 
that  limits  the  fall  to  two  feet  or  less. 

By  contrast,  other  arborists  will  still  be 
subject  to  1910.67,  which  only  stipulates 
the  use  of  a body  belt  and  lanyard  of 
unspecified  length. 

Other  proposed  changes  in  the  standard 
concerning  host  employer-contract 
employer  relationships,  training  and  job 
briefing  raise  additional  concerns  for 
arborists  regulated  by  1910.269. 

TCIA  plans  on  responding  to  OSHA’s 
request  for  public  comment  via  a multi- 
industry coalition  established  by  the 
Edison  Electric  Institute  (EEI),  the  pre- 
eminent trade  association  representing 
electric  utilities. 

Please  contact  us  if  you  would  like  to 
submit  your  own  comments  and  require 
guidance  on  how  to  do  it,  or  if  you  need 
further  information  about  the  changes 
being  proposed  by  OSHA. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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MEMBER  BENEFITS 


Over  60  years  of  tree  care  business  and  safety  education  is  only 
a phone  call  away!  Throughout  the  evolution  of  TCIA  (formerly 
known  as  National  Arborist  Association),  we  have  compiled  a vast 
number  of  Business  Management  and  Safety  resources  to  help  your 
company  grow  and  keep  your  employees  safe. 

For  a limited  time  only,  Tree  Care  companies  who  have  never 
been  a member  of  TCIA  are  eligible  for  a $100  discount.  Your  TCI 
Magazine  subscription  is  not  an  indication  of  TCIA  membership.  In 
fact,  you  might  be  missing  out  on  all  the  other  great  benefits  that 
TCIA  has  to  offer. 

For  a $259  investment,  your  company  will  receive  a comprehensive 
package  of  business  management  and  safety  resources  (valued  at 
over  $360).  Your  colleagues  have  been  part  of  TCIA's  past  - now 
is  the  time  to  become  part  of  TCIA's  future. 

To  learn  more,  call  TCIA  today  at  1-800-733-2622  or 
visit  www.tcia.org. 
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A Lesson  in  Shrub  fPrunwta 


Each  series  shows  the  branch  to  be  removed \ just  after  removal ' and  next  year's  growth.  Sketches  by  Kate  Allen. 


By  Cass  Turnbull 

Adapted  from  presentation  at  TCI  EXPO 
2004. 

Defining  good  pruning 

Good  pruning  can  be  defined  as  “prun- 
ing that  improves  or  maintains  a plant’s 
long-term  health,  beauty  and  (in  the  case  of 
trees)  safety.”  As  with  trees,  shrub  pruning 
is  rarely  done  for  the  sake  of  the  shrub 
itself.  Pruning  is  done  to  please  the  land- 
scape owner  who  is  finding  fault  with  the 
existing  design.  The  landscaper  is  free  to 
manipulate  shrubs  and  trees  by  pruning,  as 
long  as  the  health  and  beauty  (long  term)  of 
the  plants  is  not  degraded  by  doing  so. 

Three  kinds  of  cuts 

It  is  important  to  know  the  three  kinds  of 
pruning  cuts,  their  effect  on  plant  heath  and 
their  aesthetic  results.  Over  the  course  of 
years  the  terminology  for  these  cuts  has 
changed,  unfortunately,  several  times, 
causing  confusion.  I still  prefer  the  terms  I 
was  taught,  and  will  use  them  here. 

The  first  kind  of  a cut  is  a “non-selective 
heading  cut.”  This  cut  shortens  the  length 
of  a branch  by  cutting  it  back  to  no  place  in 
particular,  or  intemodally.  Non-selective 
heading  cuts  are  the  hardest  on  plant  health 
and  aesthetics.  Examples  of  heading  cuts 
are  shearing  of  shrubs,  topping  trees,  and 
heading  used  to  train  young  plants  to 
become  bushier.  This  cut  can  cause  die- 
back  and  the  formation  of  unwanted  stubs 
on  shrubs,  as  well  as  trees.  And,  depending 
on  the  species,  it  could  stimulate  the 
growth  of  water  sprouts.  Water  sprouts  are 
the  rapid-growing,  unattractive,  and 
numerous  new  shoots  that  are  the  common 
result  of  injury  to  plants,  usually  mal-prun- 
ing.  Once  stimulated  into  existence,  water 
sprouts  cannot  be  stopped  by  removing 
(pruning)  them.  Like  Hydra,  the  many- 
headed snake  that  Hercules  battled,  every 
time  a water  sprout  is  cut  (cut  off  com- 
pletely or  cut  in  half)  three  or  more  return 
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in  its  place.  The  prevention  of  water  sprout 
formation  should  be  a primary  concern  for 
arborists,  as  water  sprouts  ruin  the  aesthet- 
ics of  plants,  and  lock  the  plant  owner  into 
a costly  maintenance  battle  against  their 
shrub.  A battle  that  cannot  be  won. 

The  second  type  of  cut  is  the  “selective 
heading  cut.”  It  is  the  right  way  to  shorten 
a branch  by  cutting  it  back  to  a lateral  of 
goodly  size.  This  cut  has  also  been  called  a 
“reduction  cut”  or  a “drop  crotch  cut”  on 
trees.  Unfortunately,  this  cut  has  also  been 
called  a “thinning  cut,”  causing  much  con- 
fusion in  the  industry.  If  the  remaining 
lateral  is  large  enough,  there  will  be  no  die- 
back  and  no  water  sprout  response.  The 
selective  heading  cut  is  also  a general 
stress  on  a plant,  though  not  as  hard  on 
health  as  a non-selective  heading  cut. 
Shrubs,  far  more  than  trees,  can  withstand 
overall  size  reduction  pruning,  although 
their  response  varies  greatly  according  to 
their  species. 

The  third  kind  of  cut,  the  “thinning  cut,” 
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removes  a lateral  branch  by  cutting  it  off 
where  it  joins  the  larger,  parent  stem.  This 
cut  is  the  easiest  on  the  health  of  the  plant. 
Thinning  is  used  to  remove  lower  limbs  of 
shrubs  (skirting,  limbing-up).  Numerous 
small  thinning  cuts  can  also  be  used 
throughout  a shrub.  A thinned-out  shrub  is 
less  dense,  though  not  smaller  in  size. 
Thinning  is  often  used  to  highlight  the 
good  internal  branch  structure  of  those 
shrubs  that  have  it. 

The  pruning  budget 

When  pruning  trees  or  shrubs  it  is  useful 
to  think  of  them  as  having  a pruning  budg- 
et. Some  plants,  for  example  a cherry  tree 
or  a witch  hazel,  have  a small  pruning 
budget.  If  you  prune  the  wrong  way,  or 
simply  too  much,  they  respond  by  sending 
out  water  sprouts  as  numerous  as  the  hairs 
on  a dog’s  back.  Other  plants,  like  a camel- 
lia or  forsythia,  have  a large  pruning 
budget.  You  can  remove  a lot  of  branches 
without  stimulating  re-growth,  and  if  you 
do  get  regrowth,  it  rather  quickly  assumes 


a natural  look. 


The  pruning  budget  is  made  up  of  three 
components:  the  kind  of  the  cut,  (non- 
selective  or  selective  heading,  or  thinning) 
the  size  of  the  cut,  and  the  total  amount  of 
foliage  removed.  The  concept  of  the  prun- 
ing budget  is  useful  when  explaining  the 
limits  of  pruning  to  customers.  One  can 
spend  the  pruning  budget  in  any  number  of 
different  ways,  using  a combination  of 
skirting,  thinning  and  reduction.  But  at  a 
certain  point  the  pruner  must  stop,  since  the 
limiting  factor  is  the  pruning  budget. 
Exceed  that  budget  and  the  plant  will  look 
worse,  not  better,  in  coming  years. 


Grab-and-snip,  at  locations  marked  by  black  lines , cleans  and  reduces  the  size  of  a “mounding  habit ” plant  Sketch  by 
Glen  Grantham . 


Mature  vs.  ultimate  size 

Another  useful  concept  is  the  distinc- 
tion between  the  “mature”  and  “ultimate” 
size  of  shrubs.  The  mature  size  of  a plant 
is  the  size  listed  in  plant  encyclopedias  or 
found  on  the  plant  tag.  It  represents  the 
average  size  a plant  will  be  in  about  10 
years.  It  is  the  minimum  space  needed  for 
the  shrub  to  look  good  in  the  landscape, 
and,  given  21  years  of  pruning  experi- 
ence, I can  attest  that  attempting  to  keep  a 
shrub  smaller  than  its  mature  size  is,  well, 
doomed  to  failure.  They  simply  grow 
faster  every  year.  Pruning  is  not  like  cut- 
ting hair.  With  dutiful,  regular  cutting  one 
can  keep  one’s  hair  at  any  given  length. 
But  cutting  plants  can  cause  them  to 
increase  their  growth  rate,  as  well  as  split- 
ting the  growth  into  more  and  more 
(thicker  and  thicker)  branches.  If  a per- 
son’s hair  worked  like  a plant,  cutting 
your  hair  to  ear  length  would  stimulate  it 
to  bush  out  at  the  ends  and  re-grow  to 
shoulder  length  over  night. 

After  reaching  its  mature  size,  a tree  or 
shrub  does  not  stop  growing.  It  simply 
slows  down,  a little  more  every  year,  until 
it  reaches  its  ultimate  size,  which  is  usual- 
ly about  twice  the  mature  size.  Having 
reached  its  ultimate  size,  a plant  stops 
growing  taller  although,  like  many  people  I 
know;  it  may  continue  to  grow  wider.  In 
general,  shrubs  cannot  be  kept  beneath 
their  mature  size,  but  some  kinds  (the  cane- 
growers  and  the  mounding-habit  shrubs) 
can  be  pruned  to  keep  them  within  their 


mature  size  range,  thus  preventing  them 
from  growing  to  their  ultimate  size. 

Three  plant  habits 

Dividing  shrubs  according  to  their  natu- 
ral shape  or  “habit”  can  help  new  gardeners 
and  arborists  to  decide  how  to  best  prune 
them.  PlantAmnesty  lists  common  land- 
scape plants  according  to  these  three 
growing  habits  for  many  regions  of  the 
country,  including  Hawaii  and  low  desert 
Arizona.  These  are  available  on  the 
PlantAmnesty  Web  site,  free  of  charge 
(www.plantamnesty.  org) . 


Cane  growers 

Cane  growers  are  shrubs  that  readily 
renew  themselves  by  sending  up  replace- 
ment canes  from  the  base  of  the  shrub. 
Examples  are  forsythias,  Oregon  grape, 
nandina,  panex,  croton  and  ti.  These  plants 
can  be  kept  in  their  mature  height  range 
almost  indefinitely  by  cutting  out  some  of 
the  largest,  tallest  canes,  to  ground  level  or 
an  inch  or  two  above,  as  needed.  They  can 
also  be  thinned-out  and  made  to  look  less 
oppressive  by  this  pruning  this  way  as  well. 

As  needed,  cane-growers  can  also  be 
skirted,  selectively  thinned,  or  left  alone 
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have  a natural  fountain  shape,  as  it  would 
subvert  their  natural  beauty,  (forsythia,  ker- 
ria,  bamboo) 


Rehabilitative  pruning.  Sketch  by  Glen  Grantham. 


entirely.  Cane-growers  are  extremely  tough 
plants  and  the  main  concern  when  pruning 
them  is  whether  or  not  they  are  being 
improved  aesthetically.  Up  to  a third  of  the 
foliage  can  easily  be  removed;  their  size 
can  be  reduced  to  about  one  quarter  or 
more  of  what  it  would  be  otherwise.  In 


some  instances,  even  large,  non-selective 
heading  cuts  can  be  utilized  to  force  new 
growth  lower  inside  the  plant,  (a  leggy 
nandina  for  example)  or  to  shorten  the 
plant  (staggered  heading  cuts  on  an  Oregon 
grape).  However,  over-all,  heading  should 
be  avoided  on  those  cane-growers  that 


AN  AGGRESSIVE  CUTTING 

MACHINE 

Brush  Shredders 

V ’M' 

Rock  Pickers 

Snowblowers 

Flail  Mowers 

One  of  our  several  attachments,  the  Timber  Ax  can  cut  up  to  6" 
diameter  trees  with  as  little  as  38  hydraulic  HP,  with  reserve  capacity 
to  handle  larger  trees.  The  revolutionary  reverse  rotation  design 
with  fixed  knives  lifts  material  off  the  ground,  improving  cutting 
action  with  one  single  pass,  reducing  HP  requirements  and  minimiz- 
ing knife  wear.  Competitive  models  using  forward  rotation  rotors 
with  fixed  carbide  or  swinging  hammers  drive  uncut  material  into 
the  soil,  increasing  HP  demand  and  the  need  for  multiple  passes. 


1-800-828-7624 

Hector,  MN  55342 
Phone:  320-848-6266 
www.loftness.com 
info@loftness.com 

Call  or  Email  for  a 

FREE  product  video 


Please  circle  29  on  Reader  Service  Card 


Mounding-habit  shrubs 

Mounding-habit  shrubs  are  the  easiest  to 
tidy-up  and  reduce  in  over-all  size  (to  about 
one  quarter  smaller)  using  the  selective- 
heading  cut.  Mounding  habit  shrubs  either 
have  small  leaves  or  relatively  herbaceous 
(soft)  wood.  Examples  are  spiraea,  burning 
bush  ( E . alata ),  evergreen  azalea,  aucuba, 
escallonia,  and  choisya. 

The  selective  pruning  process  requires 
that  branches  are  selected  in  order  of  the 
longest  or  most  interfering  branch  first  and 
hand-pruned  it  back,  cutting  the  branch  off 
where  it  meets  up  with  a stem  inside  the 
shrub.  In  the  case  of  very  thin  branches 
(like  a spiraea)  simply  cut  to  a point  well 
below  the  surface  where  a bud  will  break, 
i.e.  a non-selective  heading  cut.  This 
process,  called  “grab-and-snip”  by  some 
grounds  crews,  reduces  the  size  of  shrubs 
without  creating  a water-sprout  rebound. 
Since  this  is  selective  pruning,  it  can  be 
done  anytime  of  year  without  eliminating 
the  flower  display  of  the  shrub.  It  maintains 
the  natural  shape  and  texture  of  the  plant.  It 
allows  light  into  the  shrub,  ensuring  green 
branches  to  cut  back  to  in  the  future.  And, 
although  it  takes  longer  to  prune  an  indi- 
vidual shrub  selectively  than  it  does  to 
shear  it,  the  grab-and-snip  method  only 
needs  to  be  done  once  every  few  years, 
instead  of  thrice  annually  (as  with  most 
shearing).  Selective  pruning  is  therefore  a 
cheaper  way  to  prune,  than  shearing.  This 
fact  is  difficult  for  typical  grounds  crews  to 
accept.  It  is  true  never-the-less. 


In  general,  one  third  of  the  crown  of  a 
mounding-habit  plant  can  be  removed, 
and  90  percent  of  the  cuts  will  be  selec- 
tive heading.  If  the  occasion  requires  it, 
alternate  methods  of  pruning  can  be 
used.  A mounding-habit  shrub  can  be 
skirted  up  to  allow  some  one  to  walk  by 
it.  Or  some  shrubs  can  be  thinned  effec- 
tively, if  to  do  so  will  look  good.  For 
example  a burning  bush  or  an  evergreen 
azalea  can  be  thinned  to  accentuate  their 
good  branch  pattern. 
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There  is  usually  more  than  one  right  way 
to  prune  a shrub,  as  there  is  more  than  one 
wrong  way.  And  it  can’t  be  stressed  enough 
that  most  plants  don’t  need  to  be  pruned  to 
bloom  and  look  their  best.  If  there  is  noth- 
ing wrong  with  the  shrub  in  question,  and 
the  customer  isn’t  complaining,  leaving  it 
alone  is  often  the  cheapest  and  best  way  to 
care  for  it. 

Tree-like  shrubs 

The  third  category  of  shrubs  I call  “tree- 
like,” not  because  they  are  large  or 
single-trunked  but  because  they  have  wood- 
ier and  more  intricate  branch  structures  than 
the  other  two  categories.  Examples  are 
witch  hazel,  camellia,  and  pieris.  These  are 
the  ones  that  a light  hand  in  pruning  is  need- 
ed. Avoid  all  non-selective  heading,  and  use 
relatively  few  selective  heading  cuts.  Most 
pruning  to  be  done  will  utilize  true  thinning 
cuts,  and  most  of  that  is  deadwooding. 
Overall  size  reduction  is  discouraged,  in  that 
such  pruning  on  these  plants  is  more  likely 
to  result  in  either  water  sprouts  (witch 
hazels,  double  file  viburnum),  or,  if  not  that, 
it  can  subvert  the  key  feature  of  these  plants- 
-their  naturally  beautiful  branch  structure 
(rhododendrons,  etc.).  Therefore,  the  prun- 
ing budget  is  much  smaller,  as  an  average 
take  of  less  that  1/5  of  the  live  crown.  Some 
shrubs  take  heavier  thinning  (pines,  thread 
cypress,  camellias)  others  take  far  less 
(witch  hazel,  double  file  viburnum, 
cotoneaster). 

When  planning  a landscape,  the  tree-like 
shrubs  should  be  allocated  all  the  room 
they  will  ever  need  to  reach  their  ultimate 
size.  The  other  two  types  of  shrubs  can 
more  readily  be  “massed”  (which  is  to  say, 
over-planted)  without  having  the  landscape 
self-destruct  in  10  years. 

The  three  great  secrets 

Almost  everything  about  pruning  is 
counter-intuitive.  In  classes  I often  tell 
people  the  secrets  of  pruning,  and  they 
don’t  want  those  secrets,  they  want  the 
other  secrets.  But  the  things  that  home- 
owners  want  pruning  to  do  are  poorly 
achieved  by  doing  it  (disease  control,  size 
restriction).  However,  pruning  (when 


combined  with  other  landscape  manage- 
ment solutions)  can  work  wonders  to 
restore  order  and  beauty  to  gardens  that 
no  longer  please.  Unfortunately,  because 
the  are  not  understood,  they  are  a hard  sell 
to  both  the  novice  pruner  and  the  average 
homeowner. 

The  three  secrets  to  pruning  are:  1) 
Remove  all  of  the  deadwood.  Do  it  first 
and  do  it  always.  2)  Remove  some  lower 
limbs  (not  too  many).  This  adds  an  impor- 
tant bit  of  definition,  relieves  crowding  and 
the  lowest  limbs  are  often  the  ones  that 
head  out  over  pathways,  etc.  3)  Site  plants 
to  allow  for  mature  size. 

To  this  list  I would  add  the  fourth  great 
secret  - know  when  to  stop  pruning.  The 
true  test  of  good  pruning  is  not  “do  I like 
how  it  looks  now,  just  as  I’ve  finished 
pruning.”  The  test  of  pruning  is  “Will  I like 
the  results  of  this  pruning  next  year,  and  in 
future  years  as  well?” 


Rehabilitative  pruning 

Mal-pruning  of  shrubbery  is  as  common 
as  mal-pruning  (topping)  of  trees  was  three 
decades  ago.  The  greatest  challenge  to  the 
green  industry  in  the  coming  decades  is  to 
establish  plant  maintenance  as  a skilled 
profession,  (We  are  hired  because  of  what 
we  know)  rather  than  accepting  a (lesser 
paid  and  lesser  respected)  role  as  “non-pro- 
fessional labor”  (those  who  are  given 
instructions  by  the  homeowners). 

I would  estimate  that  80  percent  of  the 
pruning  done  by  homeowners  and  profes- 
sionals isn’t  really  pruning  at  all,  but  just 
cutting.  The  three  most  common  forms  of 
shrub  mal-pruning  are  shearing,  over-thin- 
ning, and  general  non-selective  heading. 
According  to  the  definition  of  good  pruning 
above,  mal-pruning  works  against  the  natu- 
ral habit  of  the  plant,  it  degrades  the  health 
(as  evidenced  by  increasing  deadwood, 
such  as  stubs  and  die-back  of  branch  ends), 
decreasing  the  aesthetic  quality  of  shrubs, 
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(reducing  or  eliminating  the  flower  show, 
destroying  branch  structure  and  taper,  and 
stimulating  water  sprout  production,  which 
is  not  only  untidy  but  also  results  in  increas- 
ingly high  maintenance.) 

Unlike  tree  topping,  there  are  many 
instances  when  shearing  is  an  appropri- 
ate way  to  prune  shrubs  (when  used  as 
formal  hedges,  real  topiary,  and  as  the 
lower  story  in  Japanese  style  gardens). 
Furthermore,  unlike  tree  topping, 
sheared  shrubbery  is  often  considered 
attractive  by  the  homeowner.  This  makes 
proper  selective  pruning  a hard  sell 
indeed. 

Most  plants  can  be  brought  back  to  their 
natural  shape  with  rehabilitative  pruning. 
Most,  in  fact,  will  re-achieve  their  natural 
form  if  left  unpruned  long  enough.  The 
skilled  pruner  can  speed  up  the  process 
though.  Most  rehabilitative  pruning  con- 
sists of  thinning  and  waiting.  Cane  growers 
and  mounding  habit  shrubs  will  return  to  a 
natural  shape  the  soonest.  Previously  head- 
ed canes  are  removed  to  the  ground; 
headed  branches  are  cut  back  to  more-nat- 
ural looking  laterals. 

Tree-like  shrubs  are  more  difficult  to 
rehabilitate.  Often  the  water  sprouts  must 
be  left  alone  long  enough  that  they  turn 
back  into  nicely  arching  branches  with  lat- 
erals. This  can  take  many  years,  and  the 
customer  is  often  unwilling  to  look  at  the 
unsightly  plant  that  long. 


Radical  renovation 

Many  shrubs  can  be  returned  to  natural 
form  by  cutting  them  to  the  ground,  or  to 
a low  framework.  This  is  usually  done  in 
the  spring  and  it  is  only  appropriate  for 
healthy  plants.  It  can  take  several  years 
for  the  plant  to  re-assume  its  natural 
form.  And,  it  is  rather  frightening  to 
behold.  I call  this  hard  cutting  back  of 
previously  mal-pruned  shrubs  “radical 
renovation.”  It  is  used  most  successfully 
with  those  plants  in  the  cane-grower  cat- 
egory, though  it  can  be  used  with  many 
of  the  other  shrubs  as  well.  But  like  sur- 
gery, radical  renovation  is  a calculated 
risk.  Serious  harm  is  done  to  a plant  in 
order  to  remedy  a bad  situation. 
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Pruning  lor  cane  growers.  Sketch  by  Glen  Grantham. 

Other  solutions  to  overgrown  gardens 

Pruning  is  only  one  tool  in  the  arborist 
or  landscaper’s  tool  kit.  Landscape  reno- 
vation is  an  integrated  discipline  which 
employs  many  skills  and  principles  that 
cannot  be  covered  adequately  here. 
Activities  can  include:  enlarging  beds, 
complete  removal  of  some  plants,  trans- 
planting shrubs  to  better  locations,  and 
the  addition  of  lower  story  plantings.  The 
more  one  knows  about  what  can  and 
should  be  done  to  improve  a landscape, 
the  more  valuable  we  become  to  our 
clients. 

Cass  Turnbull  lives  in  Seattle,  Wash.,  is  a 
professional  landscaper,  certified  arborist, 
teacher  and  writer.  She  worked  with  the 
Seattle  Parks  Department  landscape  crew 
for  11  years  and  has  owned  her  own  land- 
scaping business  for  18  years.  She  founded 
the  non-profit  organization,  PlantAmnesty, 
whose  mission  is  to  promote  good  pruning, 
and  has  written  two  books,  The  Complete 
Guide  to  Landscape  Design,  Renovation 
and  Maintenance,  and  Cass  Turnbulls 
Guide  to  Pruning,  published  last  year.  ^ 
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Clematis , such  as  the  blue-purple  Clematis  X 
jackmanii  shown  here , twine  around  trellises , 
fences  or  arbors  using  their  petioles  (leafstalks). 


By  Dr.  Lakshmi  Sridharan 


’mes,  popularly  known  as 
climbers,  are  the  aristocrats 
of  the  plant  kingdom. 
Majestic,  elegant,  sensuous,  graceful 
vines  are  integral  parts  of  the  land- 
scape in  almost  all  homes.  Vines 
exhibit  a high  degree  of  variability  in 
both  their  growth  habits  and  use  in  a 
landscape.  Vines  come  in  all  different 
sizes,  from  one  foot  to  more  than  100 
feet  tall.  They  may  cover  one  square 
foot  to  more  than  100  square  feet 
when  left  unchecked.  No  landscape  is 
complete  without  a couple  of  vines  in 
it. 

Almost  all  vines  are  grown  with 
some  kind  of  support.  In  the  absence 
of  a physical  support,  vines  trail  on  the 


ground  serving  as  excellent  ground 
cover.  Vines  that  climb  over  stakes, 
trellises,  walls,  arches,  etc.  may  or 
may  not  have  special  plant  parts  such 
as  tendrils,  adventitious  aerial  roots, 
or  hooks.  Twining  vines  usually  have 
slender  sensitive  stems  that  first  estab- 
lish contact  with  supporting  structures 
to  twine  around  them.  Stems  of  twin- 
ing vines  may  remain  slender 
(jasmine,  aristalochia , honey  suckle, 
morning  glory,  etc.)  or  become  very 
thick  (wisteria).  Climbing  roses  need 
the  help  of  gardeners  to  climb  over 
walls,  arches,  or  trellises. 

A large  number  of  climbers  are  ten- 
dril climbers  (e.g.  sweet  peas, 
gloriosa,  passiflora,  parthenocissus, 
etc.)  Tendrils  are  usually  slender,  with 
or  without  a number  of  spiral  twists 
(like  mattress  spring  coils).  Various 
plant  parts  such  as  leaf  stalk  (petiole), 


leaf  tip,  stipules,  axillary  buds,  and  floral 
axis  are  modified  to  serve  as  tendrils. 
Aerial  roots  or  adventitious  roots  that 
develop  at  nodes  on  the  stem  (e.g.  philo- 
dendron, pothos,  ivy)  help  the  climber  to 
climb  over  trees  or  other  supporting  struc- 
tures. Sticky  roots  of  ivy  help  the  plant 
climb  over  walls. 

Size  and  geographical  location  of  the 
yard,  climate,  seasonal  changes,  soil  condi- 
tions, personal  preferences,  type  of 
landscape  (formal  or  informal),  usage, 
time,  energy  and  money  that  a homeowner 
can  invest  in  taking  care  of  vines  play  sig- 
nificant roles  in  the  choice  of  vines  in  a 
landscape.  Include  exotic  climbers  that 
would  make  a client’s  landscape  more 
interesting  and  inviting. 

Calico  flower 

Aristalochia  (calico  flower  or 
Dutchman’s  pipe)  has  the  most  exotic 
flower  that  any  homeowner  living  in 
warmer  climates  would  be  proud  to  have  in 
a landscape.  Aristalochia  species  are  found 
all  over  the  world.  A.  gigantea  and  A.  ele- 
gans  (both  native  to  Brazil)  are  two  of  the 
popular  species  of  Aristalochia.  A.  gigan- 
tea and  A.  elegans  are  hardy  to  zones  9-10. 

A.  gigantea , as  the  name  implies,  is  a 
gigantic  vine  that  grows  to  a height  of  30 
feet  when  planted  in  a sunny  location  on 
the  ground.  It  can  tolerate  part  shade.  It  is 
hardy  in  a mild  frost.  It  can  withstand  tem- 
peratures as  low  as  27  F.  One  can  easily 
grow  it  in  a large  container.  However,  to 
get  best  results  plant  it  on  the  ground  where 
it  likes  to  grow  and  reach  its  full  potential. 
This  is  a robust,  twisting  climber.  It  needs 
a sturdy  arbor  or  tree  to  show  of  its  heart 
shaped  leaves  and  gigantic  flowers  of 
unusual  shape  and  scent.  It  likes  water  and 
fertilizer,  grows  very  quickly  during  the 
warm  season. 

A.  gigantea  blooms  August  through 
September.  The  huge  exotic  flower  (18 
inches  by  12  inches)  with  a pleasant  cit- 
ronella  scent  resembles  Dutchman’s  pipe. 
This  fragrance  serves  as  an  effective  means 
of  cross-pollination  by  attracting  flies  that 
take  a dive  down  into  the  throat  of  the  pipe. 


The  fruits  are  capsules  with  hundreds  of 
lightweight  seeds. 

Aristalochia  elegans  grows  to  a height  of 
10  to  15  feet.  It  has  slender  woody  stems 
with  bright  green  heart  shaped  leaves.  In 
summer,  it  produces  truckloads  of  green- 
ish-white flowers  (about  3 inches  in 
diameter). 

One  can  easily  propagate  both  species  by 
germinating  seeds  or  stem  cuttings. 

Passion  flower 

Passiflora  (the  passion  flower)  Passiflora 
species  are  mostly  natives  of  tropical  rain- 
forests of  South  America.  However,  a few 
species  are  indigenous  to  Asia,  Australia 
and  the  Polynesian  Islands. 

The  vine  produces  masses  of  alluring, 
exotic,  colorful  flowers  during  warmer 
months.  The  floral  morphology  reminded 
16th  century  Christian  missionaries  of  the 
death  of  Christ.  Hence,  they  gave 
Passiflora  the  popular  name  “passion 
flower.”  The  flower  with  its  lovely  petals, 
alluring  colorful  corona  filaments,  the 
androgynophore  (the  stamens  and  the  pistil 
are  placed  in  an  elevated  column  that  rises 
above  the  petals)  and  the  colorful  trifid 
(three  branches)  stigma,  looks  simply  mar- 
velous. No  wonder  Jacomo  Bosio,  a 
monastic  scholar  of  17th  century  consid- 
ered it  a floral  marvel.  To  Bosio,  the  72 
filaments  (corona  filaments)  represented 
the  number  of  thorns  in  the  crown  of  thorns 
set  upon  Christ’s  head.  The  five  stamens 
and  the  three  spreading  styles  with  their 
flattened  heads  symbolize  the  wounds  and 
the  nails  respectively.  The  vine’s  tendrils 
resemble  the  whips  used  to  scourge  Christ. 
The  abundant  and  beautiful  leaves  are 
shaped  like  the  head  of  a lance  or  pike,  like 
the  spear  that  pierced  the  side  of  Christ, 
while  the  underside  of  the  leaf  is  marked 
with  dark  round  spots  signifying  30  pieces 
of  silver  that  Judas  was  paid  to  betray 
Christ.  Clearly,  people  of  the  17th  century 
were  obsessed  with  Christ  and  found  reli- 
gious significance  in  almost  everything. 

Passion  flower  comes  in  a variety  of  col- 
ors, including  white,  red  and  blue,  and  has 
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This  exotic  flower  belongs  ft?  Aristalochia  gigantea  (calico 
flower  or  Dutchman’s  pipe).  A.  gigantea,  as  the  name 
implies,  is  a gigantic  vine  that  grows  to  a height  of  30 
feet  when  planted  in  a sunny  location  on  the  ground.  All 
images  courtesy  of  Lakshmi  Sridharan. 

edible  fruits.  The  inner  pulpy  portion  with 
the  seeds  is  tasty,  but  not  the  outer  skin. 

The  tropical  vine  grows  best  when  tem- 
peratures are  above  60  F.  As  such  it  grows 
wild  in  southern  states  in  the  U.S.  It  is 
hardy  to  zones  9-10.  Heavy  frost  can  kill 
the  plant.  It  prefers  well-drained  rich  soil. 
Plant  passiflora  in  a sheltered  location  in 
full  sun  or  partial  shade.  Make  sure  to 
amend  clay  soil  with  organic  compost. 
Water  thoroughly  twice  a week  during 
summer.  It  requires  frequent  fertilizing 
twice  a month  with  a high  potash  liquid 


Passiflora  (the  passion  flower)  species  are  mostly  natives 
of  tropical  rainforests  of  South  America.  However,  a few 
species  are  indigenous  to  Asia,  Australia  and  the 
Polynesian  Islands.  The  vine  produces  masses  of  alluring, 
exotic,  colorful  flowers  during  warmer  months. 
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Large-flowered  clematis  hybrids , such  as  this  ‘ Nelly 
Moser, ' bloom  in  mid-June  on  short  stems  from  the  previ- 
ous season's  growth  and  often  again  in  late  summer  on 
new  growth.  Prune  in  February  or  March,  remove  dead 
and  weak  stems,  and  cut  back  remaining  stems  to  the 
topmost  pair  of  large,  plump  green  buds.  Do  not  prune 
heavily. 

fertilizer. 


Propagate  with  seeds  or  stem  cuttings.  It 
is  easy  to  germinate  seeds.  However,  plants 
developed  from  seeds  may  not  be  identical 
to  the  mother  plant. 

Bougainvillea 

Bougainvillea,  popularly  known  as 
paper  flower,  is  a spectacular,  colorful  vine 
grown  widely  throughout  the  tropical  and 
the  subtropical  regions  of  the  world.  A 
native  of  Brazil,  Bougainvillea  is  a hardy 
vine  in  tropical  and  sub-tropical  climates 
(zones  22-24).  However,  one  can  easily 
grow  Bougainvillea  in  cooler  climatic 
zones  - 12,  13,  15-17,  19,  21  and  even  in 
zones  5,  and  6.  It  is  not  frost  hardy,  but 
given  winter  protection,  the  vine  will 
bounce  back  in  spring. 


Sweet  autumn  clematis  ft.  ternifoliaj  can  grow  to  20  to 
30  feet,  but  the  small  herbaceous  species  grow  to  just  2- 
to  5- feet  tall. 


Heavy  mulching  protects  roots  in  winter. 
Being  a vigorous  climber,  it  needs  a solid 
trellis  to  climb  on  with  its  tightly  coiled 
tendrils. 


Unlike  most  ornamental  flowers,  the 
corolla  of  bougainvillea  with  its  white 
petals  is  inconspicuous.  The  attractive  part 
of  the  flower  here  is  the  huge  colorful 


bract.  The  bract  is  thin,  crisp  and  papery, 
hence  the  popular  name,  and  comes  in  a 
wide  spectrum  of  colors.  Three  huge,  col- 
ored bracts  usually  surround  a cluster  of 
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Caring  for  trees  with 


Chlorosis 


Chlorosis  is  a plant  health  condition 
defined  as  a lack  of  chlorophyll. 


yellow  leaves  are 

the  obvious  sign  of 
chlorosis 


chlorotic 


reduced  energy 

production  from  low 
chlorophyll  levels 


healthy 


insufficient  root  system  | healthy  root  system 


Verdur  increases 
chlorophyll  content  in 
leaves  as  little  as  4 
weeks  after  treatment 


Cambistat 

stablizes  stressed 
trees  and  increase 
fibruos  roots 


Chlorotic  trees  do  not  produce  as  much  energy  to  develop  a healthy  root  system, 
and  trees  with  unhealthy  root  systems  do  not  extract  the  water  and  nutrients  from 
the  soil  needed  for  canopy  health.  Without  one  the  other  languishes,  and  arborist 
intervention  is  needed  to  correct  the  situation. 

Using  the  Verdur/ Cambistat  protocol  the  tree  will  have  the  ability  to  produce  the 
necessary  energy  to  establish  a healthy  root  system  to  improve  overall  tree  health. 


’VERfDUR~ 

Increase  Chlorophyll  Production 


Pin  Oak  before 
treatment 


One  year  after 
Treatment  with 
Verdur  and 
Cambistat 


Verdur™  significantly  reduces  interveinal  chlorosis  symptoms  and  increases 
chlorophyll  production  for  approximately  3 growing  seasons.  Verdur  improves 
tree  vigor  and  extensively  augments  the  natural  green  coloration  of  trees, 
restoring  important  aesthetic  qualities  and  healthy  energy  production. 


3 years  after  one  treatment  of  Cambistat 


treated 


Cambistat* 


Stabilize  the  tree  - Stimulate  the  Root  System 

Cambistat®  gently  reduces  the  growth  of  trees,  allowing  the  tree  to  redirect 
energy  from  canopy  growth  to  defense  chemicals,  fibrous  root  production, 
and  other  uses.  This  makes  trees  healthier  and  more  durable.  Research  has 
shown  that  Cambistat  stabilizes  chlorotic  trees  while  untreated  trees  continue 
to  deteriorate. 
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three  flowers.  However,  some  cultivars 
have  concentric  rows  of  bracts  (‘Cherry 
Blossom,’  ‘Manila  Red’). 

There  is  an  unlimited  choice  with  refer- 
ence to  plant  size  and  flower  color.  A huge 
number  of  bougainvillea  species  and  culti- 
vars are  available  to  meet  the  needs  of  a 
gardener  anywhere  in  the  world.  A number 
of  bougainvillea  species  grow  to  a height  of 
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50  feet  or  more. 

The  thorny  vine 
needs  to  be 
trained  on  sup- 
porting structures. 

It  will  gracefully 
climb  over  walls, 
trees,  trellises  and 
arches.  The  evergreen  shrubby 
vine  with  a sprawling  habit  can 
easily  cover  an  area  of  20  feet  in 
width,  in  the  tropical  and  subtropi- 
cal climates.  When  grown  over 
banks  and  slopes,  they  look 
stunning  with  their  mounds  of 
flowers.  One  can  easily  grow 
any  variety  as  a small  shrub  or 
a sprawling  shrub  with  proper 
pruning. 

Where  space  is  the  problem,  choose 
from  a large  selection  of  bougainvillea 
species  that  are  ideal  for  containers.  They 
look  lovely  in  hanging  pots  or  grown  on 
terraces.  The  green,  reddish  green  or  varie- 
gated leaves  of  some  varieties  as  well  as 
flowers  of  all  colors  will  light  up  any  dark 
comer.  Grow  these  vines  as  screens  or  cov- 
erings for  arbors  and  porches  outdoors,  in 
tropical  and  subtropical  climates. 

Bougainvillea  grows  well  in  a rich 
humus  soil  with  good  drainage  and  in  full 
sunlight.  Once  the  vine  establishes  itself  in 
the  ground,  it  needs  very  little  watering  or 
fertilizing.  However,  a container-grown 
plant  needs  frequent  watering  and  fertiliz- 
ing. Fertilize  in  spring  and  summer  with  a 
well-balanced  fertilizer  (10-10-10).  Pmne 
spent  out  blooms  to  promote  new  growth 
and  extend  flowering.  Arching  and  nipping 
of  terminal  portions  of  canes  help  in  the 
development  of  lateral  flower  bearing 
shoots. 

Don’t  let  cold  winters  stop  you  from 
growing  bougainvillea.  It  is  an  excellent 
houseplant.  Keep  the  container  in  a sunny 
spot.  Soak  the  plant  thoroughly  by  immers- 
ing the  container  in  a basin  of  water  with  a 
few  drops  of  balanced  liquid  fertilizer 
every  two  weeks.  When  the  temperature 
warms  up  in  spring,  move  the  plant  from 
indoors  to  outdoors  gradually.  A sudden 
exposure  to  high  temperatures  may  bum  it. 


Move  indoors  before  the  onset  of  win- 
ter in  colder  climates.  It  may  lose 
most  of  its  leaves,  even  when  kept 
indoors.  Make  sure  that  the  tem- 
perature does  not  fall  below  45 
F,  even  indoors.  Let  it  hibernate 
during  winter.  Withhold  fertiliz- 
ing and  watering.  Otherwise,  it 
may  not  flower  when  moved 
outdoors  in  warm  summer.  Do 
not  water  frequently  at  the 
beginning  of  summer. 
During  the  flowering  peri- 
od, bougainvillea  needs  an 
increased  amount  of 
water.  Use  a liquid 
fertilizer  every  week  to 
10  days.  During  flower- 
ing, use  fertilizers  with  low 
nitrogen,  high  phosphorus 
and  potassium. 

Clematis 

This  spectacular  vine  is  considered  to  be 
the  queen  of  all  vines.  There  is  no  scarcity 
of  clematis  varieties  to  grow  from  zones  4- 
1.  Clematis  species  are  mostly  deciduous 
woody  vines,  however  a few  of  them  are 
perennial  herbaceous  plants.  Clematis 
species  show  high  variability  in  flower 
form,  color,  bloom  season,  foliage  effect 
and  plant  height.  Sweet  autumn  clematis 
(C.  terniflora)  and  anemone  clematis  (C. 
montana)  grow  to  20  to  30  feet.  The  large- 
flowered  hybrids  usually  grow  to  8 to  12 
feet  tall,  and  the  small  herbaceous  species 
grow  to  2 to  5 feet  tall. 

Hybrid  clematis  cultivars  produce  large 
blooms  in  white,  blue,  violet,  purple,  pink, 
red  and  bicolor.  Flower  forms  are  variable  - 
small  white  flowers  in  loose  clusters,  bell  or 
um-shaped  flowers,  and  flat  or  open  flow- 
ers. Small-flowered  species  show  a wide 
range  of  fragrances,  from  almond  to  hot 
cocoa. 

According  to  the  blooming  period, 
clematis  cultivars  are  grouped:  Group  A: 
Early-flowering  clematis  (C.  alpina,  C. 
macropetala,  C.  armandii  and  C.  montana). 
These  bloom  in  early  spring,  generally  in 
April  and  May,  from  buds  produced  the 
previous  year.  Prune  these  back  as  soon  as 
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possible  after  bloom  but  no  later  than  the 
end  of  July.  Do  not  cut  into  woody  trunks. 
Group  B:  Large-flowered  cultivars:  (‘Nelly 
Moser,’  ‘Miss  Bateman,’  ‘Lasurstern,’ 
‘Duchess  of  Edinburgh,’  ‘Mrs. 
Cholmondeley,’  etc.).  These  are  large-flow- 
ered hybrids  that  bloom  in  mid- June  on 
short  stems  from  the  previous  season’s 
growth  and  often  again  in  late  summer  on 
new  growth.  Prune  in  February  or  March, 
remove  dead  and  weak  stems,  and  cut  back 
remaining  stems  to  the  topmost  pair  of 
large,  plump  green  buds.  Do  not  prune 
heavily.  Group  C:  Late-flowering  clematis 
(e.g.  C.  viticella,  C.  x jackmanii,  C.  terni- 
flora , ‘Perle  d’Azur,’  ‘Royal  Velours,’ 
‘Duchess  of  Albany,’  etc.).  Plants  in  this 
group  bear  flowers  on  the  last  2 to  3 feet  of 
the  current  season’s  growth.  Some  types 
begin  blooming  in  mid- June  and  continue 
into  the  fall.  In  February  or  March,  cut  each 
stem  to  a height  of  about  2 to  3 feet. 

Clematis  twine  around  trellises,  fences  or 
arbors  using  their  petioles  (leaf  stalks). 
Keep  the  roots  cool  in  shade  by  heavy 
mulching.  Keep  the  roots  moist  but  not 
soggy.  The  plant’s  stems  and  foliage  should 
be  in  sun,  at  least  six  hours  of  sun  to  flower 
best.  Use  organic  fertilizers  once  in  four 
months. 

It  is  easy  to  propagate  any  of  the  above- 
mentioned  vines  by  stem  cuttings  and 
layering.  Late  autumn  is  the  right  time  for 
propagation  by  cuttings  or  layering. 

Select  pencil-thick  stem  cuttings.  Remove 
leaves  at  the  bottom  of  stem  cuttings.  With  or 
without  applying  a rooting  hormone,  insert 
the  lower  cut  end  of  cuttings  in  a moist  pot- 
ting soil.  Maintain  soil  temperature  of  65  F to 
70  F.  Cuttings  will  root  at  lower  tempera- 
tures but  may  take  a little  longer.  Cover  them 
with  a clear  polythene  bag  for  a few  weeks  to 
maintain  soil  temperatures.  Make  some 
small  holes  in  the  bag  for  ventilation. 
Transplant  the  cuttings  when  once  they  have 
developed  a good  root  system. 

For  layering,  select  a branch  closer  to  the 
ground,  bend  the  branch  to  make  contact 
with  the  soil,  after  scraping  the  bark  off  the 
contact  region,  bury  it  in  the  soil  and  place 
a brick  over  it  to  keep  it  in  place.  After  a 


month  or  so,  roots  will  develop  from  the 
scraped  stem  portion.  After  a couple  of 
months,  sever  the  connection  between  the 
mother  plant  and  the  established  daughter 
plant.  A container  may  also  be  used  for  lay- 
ering. With  layering,  one  will  most 
certainly  have  100  percent  success. 

In  a landscape,  in  addition  to  color  and 
exotic  shapes,  fragrance  is  also  an  impor- 
tant element.  Grow  jasmine,  honeysuckle 


and  sweet  pea  to  fill  the  landscape  with  fra- 
grance. Climbing  roses  and  clematis  are 
also  good  choices  to  grow  over  arbors,  trel- 
lises or  pergolas. 

Lakshmi  Sridharan  is  a scientist 
with  a Ph.D.  in  molecular  biology,  botany 
and  microbiology.  She  is  author  of  A 
Practical  Guide  to  Growing  Roses 
Successfully,  and  can  be  reached  via 
www.lakshmi-sridharan.com.  A 
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Management  Exchange 


Attracting  the  Best: 

Recruiting  Your  Next  Employee 


Students  with  Pine  Knot  Job  Corps  took  part  in  the  Career  Days  skills  competition  at  TCI  EXPO  in  Detroit  last  October. 
Career  Days  is  a prime  opportunity  for  recruiting  at  TCI  EXPO. 


By  Steven  Austin  Stovall 

Whether  the  economy  is  booming 
or  slipping,  organizations  need 
highly  qualified  candidates  to 
fill  open  positions.  Recruiting  is  the 
process  of  attracting  talented  individuals  to 
the  organization,  and  it’s  more  than  just 
throwing  a broad  net  across  the  labor  pool. 

These  days,  the  recruiting  effort  is  target- 
ed and  highly  strategic,  moving  well  beyond 
the  Sunday  newspaper  ad  of  a bygone  era. 
The  Internet,  specialized  recruiters,  bill- 
boards, TV,  radio,  grocery  store  receipts,  job 
fairs,  and  a myriad  of  other  tools  are  used  for 
recruiting.  As  the  competition  heats  up  for 
“stars”  of  the  labor  pool,  tree  care  compa- 
nies find  themselves  seeking  ever  more 
creative  ways  to  attract  candidates. 

But  recruiting  is  neither  inexpensive  nor 
easy.  Sure,  a company  can  place  an  ad  on  a 
leading  Internet  recruiting  site  and  receive 
literally  thousands  of  resumes  in  less  than  a 
week.  But  how  many  of  these  applicants 
actually  are  qualified  for  the  open  position? 
How  many  live  within  commuting  dis- 
tance? How  many  will  get  other  job  offers 
before  you  wade  through  all  the  resumes? 

These  are  tough  questions  and  chal- 
lenges facing  companies  in  this  age  of 
click-and-send  application  processes.  To 
be  certain  you  are  reaching  the  appropriate 
pool  of  candidates,  you  must  plan  your 
recruiting  efforts  as  strategically  as  you  do 
for  sales,  operations,  or  marketing. 

There  are  numerous  ways  to  attract 
employees  to  your  business.  However,  a few 
stand  out  as  the  most  common  for  their 
effectiveness.  For  example,  you’re  not  likely 
to  hire  a professional  recmiter  (also  known 
as  a headhunter)  to  identify  your  hourly 
workforce.  What  follows  is  an  assessment  of 
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these  more  common  methods. 

Word  of  mouth 

Probably  the  oldest  recruiting  tool  and 
yet  the  least  expensive  is  also  the  most 
effective.  Take  a look  at  your  best  workers 
- very  likely  they  have  friends  that  have 
similar  work  ethic  and  values.  That’s 
because  it’s  human  nature  to  want  to  be 
around  people  who  are  like  us.  Some  firms 
offer  incentives  to  existing  employees  to 
help  with  recruitment.  For  example,  one 
common  practice  is  that  when  an  employ- 
ee refers  a possible  candidate,  they  receive 
remuneration  if  that  employee  remains 
after  90  days  ($50  to  $100  is  typical).  Some 
take  it  a step  further  to  ameliorate  turnover 
by  offering  additional  money  after  the  new 
person  reaches  six  months  of  employment 
and  again  after  a year.  These  small  outlays 
of  cash  are  miniscule  compared  to  the  costs 
of  recruiting,  training,  and  keeping  a new 
employee.  And  don’t  forget  about  your 
customers,  vendors,  and  so  forth.  All  of 
these,  through  networking  efforts,  can  be  a 
source  of  future  employees. 
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Career  Web  sites 

Last  year,  companies  of  all  types  and 
sizes  spent  $800  million  on  Internet  recruit- 
ment ads.  The  biggest  reason?  Quantity 
compared  to  cost.  Some  firms  have  received 
as  many  as  5,000  resumes  or  applications 
from  a single  ad  placed  on  any  of  the  major 
recruiting  sites  such  as  monster.com, 
hotjobs.com,  careerbuilder.com,  etc. 
Though  these  sites  do  have  built-in  param- 
eters to  ensure  you  receive 
resumes/applications  only  from  local  can- 
didates, it  is  possible  others  will  slip 
through.  Sheer  volume  of  responses  is 
clearly  the  biggest  draw  for  this  method.  In 
addition,  the  cost  is  quite  affordable. 
Depending  upon  the  number  of  ads  you 
place,  you’ll  pay  between  $100  and  $400 
per  ad  that  runs  up  to  60  days.  Compared 
with  newspaper  advertising,  where  compa- 
nies pay  by  the  word  or  column  inch,  this 
is  a very  cost  effective  technique. 

Local  newspaper 

Traditionally,  the  local  newspaper  has 
been  a mainstay  in  the  commercial  tree 


care  industry.  It’s  targeted  to  your  sur- 
rounding community  and  the  ads  are  easily 
categorized  to  make  it  easy  for  job-seeking 
candidates.  However,  the  cost  can  be  quite 
prohibitive  in  certain  cities.  Major  U.S.  city 
papers  may  charge  $1,000  or  more  for  a 
single  Sunday  advertisement.  But  despite 
the  cost,  it  remains  a very  common  tool  for 
attracting  applicants.  Obviously,  the  design 
of  your  ads  is  critical  because  every  word 
becomes  a financial  investment. 

Job  fairs 

Don’t  make  the  mistake  of  thinking  that 
job  fairs  are  only  for  large  corporations  and 
colleges.  You  can  gamer  excellent  employ- 
ees from  this  source.  Check  with  your  local 
employment  agencies,  area  schools  and 
universities.  Ask  for  a job  fair  schedule. 
Also,  keep  an  eye  out  in  your  local  paper; 
often,  upcoming  job  fairs  are  announced  in 
the  business  section  and  most  will  need 
additional  firms  to  join  the  list  of  recmiting 
organizations. 

In  addition  to  the  fee  for  participating 
(ranging  from  free  to  around  $1,000),  there 
is  an  initial  investment.  For  example,  you 
will  often  need  to  bring  your  own  table 
cover,  plus  brochures  on  your  firm,  appli- 
cations, and  a large  sign  with  your 
company  name.  Also,  expect  to  spend  all  of 
a Saturday  and/or  Sunday  at  your  table. 
Potentially  thousands  of  candidates  may 
walk  by  your  table  during  a single  job  fair. 
However,  unless  they  find  your  company 
or  open  positions  interesting,  they  probably 
will  not  stop  at  your  table.  For  those  who 
do,  they  may  take  one  of  your  applications 
or  drop  off  a resume.  You  may  have  to 
attend  several  job  fairs  to  determine  if  this 
is  an  effective  recmiting  tool  for  you. 

State/local  employment  agencies 

Some  companies  have  mixed  results 
from  local  and  state  agencies.  For  a few 
firms,  it’s  the  only  method  of  recmiting 
they  use.  For  others,  they  find  that  they  can 
hire  from  these  agencies  very  quickly,  but 
understand  that  high  turnover  might  still  be 
an  issue.  Still,  some  discover  that  it  is  a 
technique  that  does  not  work  for  them  at  all. 
These  governmental  agencies’  first  order  of 
business  is  assisting  the  unemployed  to  find 
employment.  It  is  certainly  possible  to  find 


very  good  workers  through  these  agencies, 
but  like  job  fairs,  you’ll  have  to  try  these 
agencies  several  times  to  know  if  this 
method  is  a good  fit  for  your  business. 

Temporary  firms 

Temporary  firms  are  essentially  private 
employment  agencies  with  a goal  to  match 
workers  to  companies  while  making  a 
profit.  For  you,  they  will  screen  candidates 
based  on  the  qualifications  you  supply 
them,  conduct  the  interviews,  and  even 
carry  out  dmg  screens.  In  return,  they 
charge  you  an  hourly  rate  for  each  employ- 
ee you  “contractually  hire.”  In  other  words, 
they  are  not  an  employee  of  your  tree  care 
company.  This  way,  you  can  tell  the  tem- 
porary firm  you  want  three  people  for  only 
one  week  and  they’ll  send  you  three  indi- 
viduals they  feel  are  qualified  based  on 
what  you’ve  told  the  temporary  company. 
Expect  to  pay  anywhere  from  25  percent  to 
100  percent  more  per  hour  than  what  you 
would  normally  pay  for  those  you  would 
personally  hire.  For  some  firms,  the 
headaches  associated  with  recruiting  disap- 
pear through  the  use  of  temp  firms.  For 
others,  they  would  rather  have  a traditional 
employer/employee  relationship. 

Ultimately,  you’ll  have  to  find  those 
recruiting  methods  that  work  best  for  you. 
There  are  countless  other  creative  ways 
you  can  attract  candidates.  For  example, 
you  might  check  with  your  local  grocery 
store  or  even  movie  theatre  to  see  if  you 
can  print  an  ad  on  the  back  of  their  receipts 
or  show  your  ad  on  a movie  screen  before 
the  movie  begins. 

You  may  find  that  one  traditional  method 
works  best  for  you  or  that  a combination  of 
techniques  generates  the  best  response  of 
qualified  applicants.  Remember  to  think  of 
your  recmiting  strategy  as  you  would  your 
marketing  strategy.  Plan,  design,  and  exe- 
cute. Then  evaluate  what  works  and  what 
doesn’t.  Whatever  approach  you  take,  the 
key  is  obviously  selecting  the  top  employees 
who  will  be  with  you  for  some  time  to  come. 

Steven  Austin  Stovall  is  a trainer  and 
consultant  based  in  Ohio,  and  a professor 
of  management  at  Wilmington  College.  His 
fourth  book,  Cases  in  Human  Resources 
Management,  was  published  in  February. 
E-mail  steven_stovall@wilmington.edu.  A 
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tion from  die  company  with  l he 
most  widely  used  fertilizers  on  I he 
market , Fur  details  on  chin  product 
or  any  of  our  professiona  l tree  fer- 
tilizers and  soil  amendments,  call 
i-goo-4+B-tSflii  today, 

THE  DOGGETT 

CORPORATION 
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Arborist  Innovations 


A New  Twist  to  an  Old  Knot 


By  Patrick  Darius 


I have  been  climbing  for  17  years.  I am 
an  ISA  certified  arborist  and  a Maine 
certified  arborist  and  own  my  own 
business. 

When  I started  climbing,  I would  tie  my 
friction  hitch  with  a tail  that  would  tie  back 
to  the  bridge  with  a single  fisherman’s 
(knot)  to  mark  the  bridge  for  aerial  rescue 
purposes. 

I attended  ArborMaster  training  in  1999 
in  Virginia  and  in  2003  in  Massachusetts.  I 


showed  ArborMaster  instructors  Rip 
Tompkins  and  Sean  Gere  how  I tied  it  and 
Rip  suggested  I get  it  out  on  the  Internet, 
but  I do  not  know  the  process  to  do  so.  He 
also  said  I should  name  it  the  Darius  knot 
before  someone  else  took  credit  for  it.  And, 
he  asked  if  he  could  use  it  at  demos  to 
show  another  variation  of  tying  this  knot. 

Another  reason  I started  tying  this  taut- 
line  hitch  like  I did  was  because  I did  not 
like  the  safety  knot  you  tie  in  the  tail  to 
keep  the  tautline  from  rolling  out,  so  I 
added  some  length  to  the  tail  and  tied  it 
back  to  the  bridge,  and  it  worked  well. 
Then  I realized  it  marked  the  bridge  for 
aerial  rescue. 


It  works  best  tied  with  a wide  bridge  and 
tied  in  the  center  of  the  bridge.  A short 
bridge  makes  for  difficult  body  thrusting 
so,  since  I have  very  long  arms,  my  bridge 
tends  to  be  longer.  If  you  tie  the  safety  knot 
on  the  bridge  too  close  to  your  friction 
hitch  it  tends  to  tighten  up  on  the  friction 
hitch  a little,  so  center  is  best. 

I have  used  this  version  of  a tautline 
hitch  for  17  years  and  have  used  others  - 
such  as  the  Blake’s  hitch  - and  have 
always  come  back  to  this  style.  It  is  not  a 
real  world-changing  thing  but  just  another 
style  to  tie  the  tautline.  To  me  that’s  what 
this  business  is  all  about  - people  trying 
different  ways  to  make  the  industry  easier 


■Wedgle*. 
Direct-lnject 

i wp«n.i«  » 


Treat  now,  prevent 

fruiting  next  spring. 

Pinscher™  PGR  prevents  flowering  and 
fruit  set,  “pinching”  off  the  fruit.  This 
greatly  reduces  cleanup  work. 
Pinscher  is  applied  with  the  Wedgle™ 
Direct-lnject™  trunk  injection  unit. 


Fast  Effective. 
Lower  cost 


Treat  almost  any  tree  in 
five  minutes  or  less  with 
the  Wedgle™  Direct-lnject™  Tree  Treatment 
System.  Inject  chemicals  directly  through 
the  bark  with  no  drilling,  no  guarding.  Visit 
our  website  for  complete  information. 


'O 

latment 


www.ArborSystems.com 

/UboELSrste  m a JT* 

Good  for  trees,  and  for  profits! 

800-698-4641  Offer  No.  TC805 


GET  RESULTS  FOSTER  USING  AIR-SPADE® 

Excavate  plant  toots  in  minutes,  without  root 
damage  Hie  air  excavation  tool  preferred  by 
hundreds  of  professionals  worldwide  for: 

* Root  Collar  Excavation 

* Root  Pruning 

* Aeration  and  Vertical  Mulching 
» Radial  Trenching 

* New  Construction 
» locating  Utilities 

* Reducing  soil  compaction 

* 'Treating  Plant  Diseases 

find  nut  about  the  benefits  that  air  excavation  can  have  on 
plant  health  anJ  your  business.  AIR-SPADE  has  been 
proven  the  world's  best  air  excavation  tool,  and  ’one  of  the 
few  tools  that  pays  for  itself  in  one  job”. 


Concept  Engineering  Group,  Inc.  (CEG) 
888-55  SAFE X (888-557-2339) 
www.air-spade.com;  E-mail:  ceg@air-spade.com 


Please  circle  5 on  Reader  Service  Card 
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The  Darius  knot? 


and  safer.  Some  ideas  work,  some  don’t. 
Being  an  arborist  has  opened  a lot  of  doors 
other  jobs  might  not  have,  and  I will  con- 
tinue doing  it  as  long  as  I can. 

I’d  be  interested  in  hearing  what  others 
think  of  my  adaptation. 

Patrick  Darius  is  owner  of  Darius  Tree 
Service  in  Surry,  Maine. 

Sean  Gere,  lead  instructor  at 
ArborMaster  Training  Inc.:  “I  remember 
Darius  showing  us  (Rip  and  me)  his  taut- 
line  variation.  It  is  hard  to  tell  from  the 
photo,  but  according  to  his  description  it 
has  a “tail  that  would  tie  back  to  the  bridge 
with  a single  fisherman  s.  ” This  doesn  l 
seem  like  a true  closed  system  hitch  in  that 
the  tail  secured  that  way  won ’t  really  take  a 
load  when  the  hitch  is  loaded.  I don’t 
remember  if  the  tail  was  further  secured  to 
the  saddle  attachment  but  this  would  make 


It  is  not  a real  world- 
changing thing  but  just 
another  style  to  tie  the 
tautline. 

Patrick  Darius 

a difference. 

It  looks  like  a minor  variation  on  the 
tautline  hitch.  If  the  tail  is  only  secured  by 
tying  “back  to  the  bridge  with  a single  fish- 
erman’s” that  tail  will  slide  along  the 
bridge  as  the  hitch  is  loaded.  I can ’t  see 
how  this  minor  variation  could  change  the 
handling  of  the  hitch.  I would  assume  that 
this  would  handle  similarly  to  a standard 
tautline  hitch.  ^ 


WOLF 


r 


S TOUGHEST  LOG  SPUTTERS 


Built  to  tugged  commercial  standards,  Ttmberwolf 
Firewood  Splitters  and  Processors  continue  to  heep 
our  industry  strong.  Vou  can  count  on  it. 


Call  today  for  a dealer  near  you. 

800-340-4388  timberwol1corp.com 
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TCI  EXPO 


TCI  EXPO  2005  Exhibitor  Listing 

By  mid  July,  the  following  businesses  were  planning  to  exhibit  at  TCI  EXPO  in  Columbus.  Exhibitors  can  sign  up  through  October. 


A.  M.  Leonard,  Inc. 

Mail  order  catalog  for  horticultural  supplies. 

ACRT,  Inc. 

Training  for  beginning  and  experienced  tree 
trimmers.  Emphasis  on  safety,  procedures,  and 
professionalism.  English  and  Spanish.  Aerial 
rescue.  Line  clearance  certification  to  meet 
OSHA  requirements. 

Aerial  Lift,  Inc. 

Manufacturer  of  Aerial  Lifts  of  Milford, 
Connecticut  since  1958.  Lifts  range  in  height 
from  38  to  80  feet. 

Agape  Designs 

Beautiful  copper  sculptured  trees  and  custom 
manufactured  wooden  belts  and  jewelry. 
Uniquely  designed  Tree  Tee  Shirts. 

AgriChem  America 

Herbicides,  insecticides  and  fungicides. 

All  Gear,  Inc. 

New  for  2006:  Prolite  24,  a 24-strand  neon 
arborist  line.  The  first  to  offer  a high-visibility 
neon  16-strand  arborist  line  - Safetylite™, 
Neolite™  and  Forestry  Pro- 16™.  16-Strand 
Prusik  line  Tech  Cord™.  High-tenacity  throw 
line  Fling-It™.  High  strength  bull  ropes  - Husky 
.5  thru  IV.  12- Strand  arborist  line  - Forestry 
Pro™  xh  inch  and  5/s  inch.  Double-braid  winch 
line  available  in  60-,  90-,  100-  & 120-feet. 
Come  see  us  for  splicing  instructions. 

Alliance  Equipment  Company,  Inc. 

Fiberglass  replacement  parts  and  polyethylene 
bucket  liners  for  aerial  lift  trucks. 

Altec  Industries,  Inc. 

Altec  is  exhibiting  the  LRV  Series  aerial 
devices. 

Alturnamats,  Inc. 

Super  tough  polyethylene  drive-on  matting  sys- 
tem for  easy  accessibility  over  lawns  and 
ground  that  needs  to  be  protected. 

American  Arborist  Supplies  Inc. 

The  professional’s  source  for  everything  that 
makes  the  job  easier  and  safer.  Come  by  our 
booth  to  see  the  latest  in  rigging  and  safety 
equipment,  reference  books,  diagnostic  tools, 
saws,  pruners  and  power  equipment. 

Amerisafe 

Workers’  Compensation  Insurance. 

Arbor  jet,  Inc. 

The  Arborjet  Injection  System  is  a tree  and  plant 
injection  system  designed  to  preserve  and  pro- 
tect the  natural  and  urban  forest  with  minimally 
invasive  methods  and  environmentally  safe 
products.  Arborjet  currently  offers  three  differ- 
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Columbus,  Ohio 

ent  closed  systems:  the  hydraulic  device  for  high 
production,  the  hand-operated,  a simple  entry 
level  device  for  low  production,  and  the  Tree  I.V. 
high-volume,  low-pressure  micro-infusion  sys- 
tem. Our  methods  assure  quick,  efficient, 
effective  delivery  of  compounds  directly  into  the 
functional  xylem  of  the  tree  with  no  waiting 
period  for  absorption.  Arborjet  has  the  smallest 
wound  profile  of  any  current  system.  Arborjet 
also  now  offers  efficacious  mixable  fertilizers  to 
combine  with  Arborjet  pesticides  or  fungicides 
to  enhance  tree  health,  eliminate  mineral  defi- 
ciencies, and  alleviate  symptoms  of  chlorosis 
while  treating  for  insect  pests  and  disease. 

ARBORMAX  Insurance  Program 

ARBORMAX  provides  a comprehensive  prop- 
erty and  casualty  insurance  program 
specifically  designed  to  meet  the  needs  of  the 
tree  and  landscape  industry. 

ArborSoftWorx 

ArborSoftWorx™  suite  of  business  management 
software  specialized  for  the  Commercial 
Arborist  (ArborWare®),  and  Municipal/Campus 
Arborist.  Manage  unlimited  customers,  work 
sites,  proposals/contracts,  work  orders,  work 
history,  plant/tree  inventory,  invoicing,  receiv- 
ables, and  more.  Also  includes  pest/disease, 
plant/tree  and  chemical  libraries  with  applica- 
tion tracking  with  state  reporting,  foreign 
language  translation,  link  to  QuickBooks,  syn- 
chronization with  field  devices,  routing  and 
mapping,  comprehensive  landscape  drawing, 
link  to  all  external  Word  processing  and 
Spreadsheet  software,  and  so  much  more. 

ArborSystems 

New  - ArborSystem’s  Tree  Injection  Gun. 

Arbortech 

Arbortech  is  a leading  manufacturer  of  chip 
bodies,  utility  tree  vehicles  and  toolboxes  for 
the  professional  arborist.  With  a variety  of  body 
sizes  and  options,  one  will  fit  your  needs. 

Arborwear,  LLC 

The  original  tree  climbers’  gear:  Arborwear 
clothing  designed  by  tree  climbers,  for  tree 
climbers.  Pants,  shirts  and  belts  combine  com- 
fort and  function. 
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Aspiundh  Tree  Expert  Co. 

Our  company  provides  a full  range  of  safe,  cost- 
effective  line  clearance  and  vegetation 
management  services  to  the  utility  industry. 

Bad  Dog  Tools 

Specialty  and  multi-purpose  tools  including 
Biter  sheet  material  cutter,  multi-purpose  drill 
bits,  Rover  Bits  for  wood,  Handi  Disk  flexible 
abrasive  wheel. 

Bandit  Industries,  Inc. 

Bandit  is  the  industry's  leading  supplier  of 
hand  and  loader  fed  chippers,  stump  grinders 
and  waste  reduction  machines.  We  offer  14 
hydraulic  feed,  disc  and  drum  style  hand  fed 
chippers;  five  stump  grinders,  towable  and 
self-propelled;  and  four  distinct  models  of 
towable  and  self-propelled  whole-tree  chip- 
pers. We  also  offer  a complete  line  of  Beast 
Recycler  waste  reduction  machines,  four  of 
which  range  in  horsepower  from  300-1000, 
three  of  which  are  available  self-propelled. 
All  Beasts  convert  unwanted  tree  waste  into 
valuable  mulch.  The  Color  Critter  Colorizer 
can  also  be  added  to  one  of  our  Beasts  to 
increase  the  value  of  mulch. 

Bartlett  Arborist  Supply  & Manufacturing  Co. 

Bartlett  provides  tools,  climbing,  rigging, 
safety  and  cabling  supplies  for  the  profes- 
sional arborist.  Come  see  what’s  new  at 
Bartlett! 

The  F.  A.  Bartlett  Tree  Expert  Company 

Bartlett  Tree  Experts  is  the  world’s  leading 
scientific  tree  and  shrub  care  company.  It  has 
offices  in  27  states,  Canada,  Ireland  and  Great 
Britain.  Services  include  pruning,  integrated 
pest  and  disease  management,  soil  analysis, 
cabling  and  bracing,  tree  lightning  protection 
systems  and  tree  inventories.  Guided  by  the 
scientists  at  the  Bartlett  Tree  Research 
Laboratories  in  Charlotte,  N.C. 

Bayer  Environmental  Science 

Turf  and  ornamental  insecticides  and 
fungicides. 

BBA  Fiberweb 

Biobarrier  Root  Control  and  Biobarrier  II 
Preemergence  Weed  Control.  Long-term,  slow 
release  technology  incorporating  a proven  her- 
bicide with  a geotextile  fabric. 

Bear  Cat,  a Div.  of  Terra  Marc  Ind. 

Bear  Cat  sells  a full  line  of  chippers, 
chipper/shredders,  trimmer  mowers  and  power 
vacs. 

Beaver  Squeezer  Grapple,  LLC 

Skid-steer  rotating  grapple  attachment  with 
winch. 


Bishop  Company 

Bishop  Company  presents  a complete  line  of 
arborist  supplies  for  the  professional.  Phone  1- 
800-421-4833  for  the  newest  product 
innovations  and  industry  catalog. 

Buckingham  Manufacturing  Co.,  Inc. 

Buckingham  Manufacturing  is  the  leading 
manufacturer  of  climbing  equipment  and 
related  accessories  for  the  professional 
arborist.  Stop  by  our  booth  to  see  many  new 
innovative  products  to  make  your  job  safer 
and  easier. 

Capital  Engine  Co. 

Kubota,  Nissan,  Hatz,  and  Robin  engine  prod- 
uct lines  especially  for  commercial/residential 
arborists,  municipalities,  property  management 
and  landscape  contractors. 

Carl  Neutzel  Services 

Silva  Hill  road  legal  forest  trailer  and  loader, 
Peavey  and  Gransfors  Bruks  Tools, 
Timberwolf  and  TimberharvesterProducts, 
Mericrusher  Reclaiming  Equipment,  Nokka 
loaders  and  grapples,  Brush  Blazer  tree  and 
brush  cutter. 

Concept  Engineering  Grp  Inc.  (CEG)/AIR 
SPADE® 

Manufacturer  of  the  genuine  AIR- SPADE 
product  line,  which  can  uncover  roots  without 
damaging  valued  trees,  shrubs  and  plants.  AIR- 
SPADE  uses  powerful  supersonic  air  jets  that 
excavate  root  area  soils. 

Concept  Products  Corp. 

Manufacturer  of  portable  equipment  for  wood 
waste  reduction  and  recycling. 

Corona  Clipper 

Since  1920  we  have  manufactured  the  finest 
quality  tools  including  hand  pruners,  hedge 
shears,  loppers,  saws,  shovels,  rakes,  brooms, 
striking  tools  and  specialty  utility  tools.  This 
is  why  we  have  been  “First  choice  for 
generations.” 

Creative  Sales,  Inc. 

ACECAP®  & MEDICAP®  Systemic  Implants 
for  trees.  A “closed  system”  for  delivering  fer- 
tilizers, micronutrients  or  systemic  pesticides 
directly  to  the  tree  being  treated. 

Cutter’s  Choice 

Professional’s  catalog  of  arborist  supplies  - 
chain  saw  parts  and  climbing  gear  - mail  order 
direct  business. 

Dave  Leonard  Consulting  Arborist 

We  manufacture  Supersonic  Air  Knives  that 
are  used  to  safely  excavate  tree  root  collars 
for  diagnosis  and  treatment.  The  tool  also 
performs  vertical  mulching  and  radial  trench- 
ing, preferred  methods  of  compacted  soil 
remediation. 

Davey  Tree  Expert  Co. 

ArborGreen  Tree  & Shrub  Fertilizer,  tree  indus- 
try consulting  and  software  services. 

DICA  Marketing  Co. 

Outrigger  pads,  ground  cover  mats  and  wheel 
chocks. 


Doggett  Corporation 

Manufacturer  of  speciality  tree  fertilizers,  soil 
amendments  and  supplements.  Slow  release 
specialty  formulations,  trace  elements  for  spe- 
cific deficiencies,  pH  correctors,  organics  for 
soil  injection  and  vertical  mulch.  Doggett  is  also 
a clearing  house  for  information  and  research 
dealing  with  tree  health  and  nutrition. 

DuraTech  Industries  Int’l.  Inc. 

DuraTech  Industries  manufactures  a com- 
plete line  of  reclamation  and  green  waste 
reduction  equipment  including  tub  and  hori- 
zontal grinders,  trommel  screens  and 
compost  turners. 

Dynamic  Manufacturing  Corp. 

Cone-Head  wood  chippers;  Stumpro  self-pro- 
pelled riding  stump  grinders. 

ECHO  Incorporated 

Hand  held  power  equipment  manufacturer  of 
chain  saws,  power  pruners,  trimmers,  blowers, 
shred-n-vac  and  other  arborist  equipment. 

Electronic  Solutions  of  Harrison,  LLC 

Provider  of  high-quality,  reliable  electronic  con- 
trols to  the  tree  care,  construction,  commercial 
and  forest  industries. 

Eliet 

Manufacturer  of  commercial  lawn  and  garden 
equipment:  shredders,  de-thatchers,  edge  dress- 
er, edge  cutter,  blowers,  overseeder,  truck 
loaders,  lawn  combi  seeders.  Innovative  tech- 
nology and  highest  quality! 

Enginaire 

Enginaire  precleaners  save  on  engine  mainte- 
nance, lower  cost,  extend  air  filter  life;  full  line 
of  air  pre-cleaners  to  meet  full  line  of  engines. 

Engine  Center 

Gas  and  diesel  industrial  engines 

Envirometrics  Systems,  Inc. 

BugBarrier  Tree  Protection  System  - New  non- 
pesticide method  of  protecting  trees  against 
insect  infestation.  Operates  against  a variety  of 
insect  species. 

FAE  USA,  Inc. 

FAE  Forestry  Mowers  for  the  commercial  resi- 
dential tree  care  company,  municipality, 
landscape  contractor  and  property  management. 

Fanno  Saw  Works 

Manufacturers  of  the  world  famous  Fanno 
Pruning  Saws  since  1921.  Made  in  the  USA. 
Also  featuring  Fanno  International  “Tri-Edge” 
saws.  Quality  and  unique  saws  for  the  profes- 
sional. 

Fecon,  Inc. 

FECON,  INC.  is  a leading  manufacture  of  wood 
waste  recycling  equipment  and  systems. 
Product  line  includes:  the  Bull  Hog®  wood 
shredder,  Horizontal  Grinders,  Mulch  Coloring 
Systems®  Satellite  Screens®  and  Track  Carriers 
for  land  clearing,  ROW  and  forest  restoration. 

Florian  Ratchet-Cut 

Inventor  and  manufacturer  of  the  Original 
Florian  Ratchet-Cut  Pruning  Tools  since  1965. 
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Our  high  quality  product  line  includes  hand 
pruners,  loppers,  pole  pruners,  saws,  and  acces- 
sories to  make  all  of  your  pruning  jobs  easier. 
The  unique  ratchet-cut  design  increases  your 
power  by  up  to  700  percent  - stop  by  our  booth 
and  see  for  yourself. 

Foley  Enterprises 

Non-immigrant  labor  certification  for  H-2B 
work  permits.  We  also  process  H-2A  work  per- 
mits. 

Forestry  Equipment  of  Virginia 

Seller  of  forestry  equipment  such  as  bucket 
trucks,  chip  dump  trucks,  wood  chippers  etc. 

Forestry  Suppliers,  Inc. 

Climbing  and  rigging  equipment  and  supplies, 
clinometers,  tree  corers,  soil  penetrometers, 
diameter  tapes,  pH  meters,  sprayers,  GPS,  laser- 
pointers,  soil  testing  suppliers,  tree/log  scale 
sticks.  Free  648-page  catalog. 

Fred  Marvin  Associates 

Manufacturers  of  pole  pruners  and  pole  saws 
since  1943. 

Fresco  Arborist  Supplies 

Supplier  of  high  quality  arborist  supplies  for  the 
modem  arborist  including  a wide  variety  of 
climbing  equipment  and  rigging  supplies.  Shop 
online  at  www.frescoarborist.com. 

Future  Forestry  Products  Inc. 

Manufacturer  of  equipment  for  safe  and 
ergonomic  high  pmning,  selective  forestry  har- 
vesting and  virtually  zero  impact  log  moving. 

G & A Equipment,  Inc. 

Used  bucket  tmcks,  cranes,  chip  tmcks  and 
chippers. 

Giuffre  Brothers  Cranes 

Giuffre  Bros.  Cranes  is  a leader  in  the  boom 
tmck  industry  with  over  40  years  of  experience. 
We  offer  a wide  range  of  boom  tmcks  from  8- 
to  40-ton  capacities  and  50-  to  165-foot  reach. 
These  boom  tmcks  can  also  be  equipped  with 
man  baskets  and  remote  controls.  A unique  tool 
for  the  professional. 

Good  Tree  Care  Company 

Introducing  a simple  new  tool  for  complex  rig- 
ging. This  device  can  be  used  with  a winch  or  a 
rope  break  interchangeably. 

Green  Manufacturing,  Inc. 

Manufacturer:  GREENTEETH  stump  cutter 
teeth  and  pockets.  For  orders  call  1-888-814- 
7336  or  Greenteeth.net.  Call  734-753-5200  for 
technical  information. 

Green  Pro  Services,  Inc. 

Sprayer  Units  - Sprayer  Parts  and  Services 

Growtech,  Inc. 

Featuring  “Smooth  Operators”  - easy-to-use, 
lightweight,  professional  pmning  tools.  Folding 
and  arborist  straight  saws,  pole  saws,  long  reach 
pmners,  loppers,  hedge  shears,  horticultural  and 
flower  knives,  scissors,  accessories. 

The  Hartford 

The  Hartford  provides  business  insurance  solu- 
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tions  specifically  for  the  tree  care  industry.  With 
more  than  a decade  of  underwriting  experience, 
our  in-depth  knowledge  enables  us  to  offer  key 
coverages  such  as  pesticide  & herbicide  appli- 
cation, tools  & equipment,  and  workmanship 
error.  To  find  out  more,  stop  by  our  booth  or 
visit  mb.thehartford.com/arborists. 

Hill  Manufacturing 

Marshall  Tree  Saw  - three  tools  in  one,  only  bet- 
ter! Replaces  Shears,  Grinders  & Grapples;  save 
thousands  in  cost.  Fits  all  skid  loaders.  Skilled 
operators  cut  400  or  more  trees  per  hour,  cuts  at 
or  below  ground  level.  Non-spinning  blade  - 
Safe  to  work  around.  Costs  dollars  a day  to  own. 

Husqvarna 

Chain  saws,  safety  apparel,  trimmers  and  blowers. 

IML  - Instrument  Mechanic  Labor,  Inc. 

Featuring  the  Resistograph  - a mechanical 
drilling  instrument  providing  a true  picture  of 
the  defect  zones  within  a tree;  Fractometer 
measuring  bending  movement,  angle  of  fracture 
and  compressive  strength. 

Implemax  Equipment  Co.,  Inc. 

Join  the  other  successful  arborists  who’ve  ben- 
efited from  the  tremendous  cost  savings, 
increased  safety,  and  better  profitability  from 
IMX  grapples.  Take  the  “work”  out  of  tree  work 
by  mechanizing  the  task  of  handling  debris. 

Independent  Protection  Company 

Lightning  protection  equipment  and  systems  for 
trees.  Also  for  golf-related  structures,  recre- 
ational areas  and  buildings. 

International  Society  of  Arboriculture 

Brochures,  publications,  videos  and  services 
available  through  ISA,  including  membership 
and  certification  information.  The  latest  books, 
manuals  and  videos  on  tree  care  will  also  be 
available  for  purchase  at  the  show.  Preview  us 
at  www.ag.uiuc.edu/nisa. 

J.  J.  Mauget  Company 

The  time-proven  micro-injection  system  that 
promotes  tree  health  and  protects  the  environ- 
ment. Mauget’s  Pharmacy  of  cures  includes 
three  fungicides,  four  insecticides,  seven  fertil- 
izers, two  combinations,  and  one  antibiotic. 

J.  P.  Carlton  Company,  Div.  DAF  Inc. 

Professional  stump  grinders  - ranging  from  25 
hp  self-propelled  to  125  hp  turbo  diesel  - highest 
quality,  most  advanced  machines  available  today. 

Jameson 

Tree  Care  Tools  - Poles,  Pruners,  Pole  Saws, 
Boom  Mount  Tool  Holders 

Jarraff  Industries  Inc. 

For  over  20  years  Jarraff  Industries  has  been  man- 
ufacturing the  tallest  and  fastest  mechanical  tree 
trimmer.  Stop  by  and  see  what  we  are  all  about 
and  check  out  the  latest  in  bmsh  mowers  as  well. 

John  Bean  Sprayers 

High  pressure  sprayers  and  accessories  suitable 
for  all  tree  spraying  needs.  50-  to  1,000-gallon, 
capable  of  spraying  100  foot  trees. 
Compartment  tanks.  Skid-mounted  or  DOT 
approved  axle  assemblies. 
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Karl  Kuemmeriing,  Inc. 

Mitts  & Merrill  Brush  Chippers,  Bean  Sprayers, 
Timberwolf  Wood  Splitters  and  Conveyors, 
climbing  ropes,  safety  saddles,  pruners,  band 
saws,  chain  saws,  cabling  supplies,  etc.,  and 
outdoor  work  clothing. 

Kershaw 

Kershaw  has  been  involved  in  tree  care  related 
to  the  utility  industry  for  over  25  years. 
Kershaw  manufactures  the  SkyTrim  Tree 
Trimmer  and  the  Klearway  800  and  1200 
Model  Brushcutters  as  well  as  the  Klipper  Tree 
Trimmer  for  sale,  lease,  or  rent.  Demo  units  can 
be  made  available  for  serious  inquiries. 

The  Knifesource,  LLC 

Manufacturer  of  Brush  Chipper  Knives 

Lemco  Tool  Corporation 

Manufacturer  of  professional-grade  tools 

Leonardi  Manufacturing 

3 new  items:  Tomahawk™  Teeth,  Ultimate 
Pocket™,  Bolts  with  newly-designed  head  and 
threads.  All  built  to  give  you  the  highest  per- 
formance on  the  market. 

Liberty  Financial  Group,  Inc. 

Providing  commercial  lease  financing  alterna- 
tives to  the  tree  care  industry  who  are  purchasing 
new  and/or  used  business  equipment  and  offers 
a variety  of  programs  and  services. 

Loader  Div.  of  NMC-  Wollard 

NMC-Wollard,  Inc.  designs,  manufacturers,  and 
markets  Swinger  articulated  loaders/tool  carri- 
ers. Swingers  turn  without  creating  ruts  - ideal 
for  work  in  yards,  turf,  and  other  sensitive  sur- 
faces. Our  products  carry  a reputation  of  high 
quality,  durability,  versatility  and  dependability. 

Loftness/US  Attachments 

Loftness/US  Attachments  provides  a full  line  of 
Tractor  3 -point  Mounted  or  Skid-steer  Mounted 
Tree  and  Bmsh  Shredders,  Orchard  and  Vineyard 
Shredders,  Flail  Mowers,  Rock  Pickers,  Snow 
Blowers  and  Crop  Shredders.  The  product  line  is 
known  for  state-of-the-art  design,  durability  and 
workmanship.  Web  site  includes  complete  listings 
of  product  pricing,  product  videos,  literature,  by 
state  listing  of  dealers  and  sales  representatives. 

Logan  Clutch  Corp. 

Logan  Clutch,  a leader  in  SAE  PTO  Clutches 
for  auxiliary  and  direct  drive  applications,  intro- 
duces a self-adjusting,  heavy-duty  Power  Take 
Off  assembly  for  diesel  and  gasoline  engines. 
Clutch  is  fluid  or  air  actuated;  mounting  to  a 
gasoline  or  diesel  engine’s  flywheel.  Retrofits 
with  existing  Twin  Disc  and  Rockford  Style 
PTO.  Visit  our  booth  for  product  Demo. 

Magnum  Systems,  Inc. 

Skid  steer  attachments. 

MAT-3,  Inc. 

Manufacturer  of  aerial  devices  for  the  arborist 
industry,  featuring  the  unique  extendable  upper 
boom  for  easy  access  to  the  work  area. 

Midwest  Arborist  Supplies 

Tree  care  equipment,  micro-injection  and  fertil- 
izer supplies. 

TREE  CARE  INDUSTRY  - AUGUST  2005 


Mills  Truck  Sales 

Tmcks  for  arborists  - new  and  used  equipment. 

Minnesota  Wanner  Company 

Manufacturer/distributor  for  IPM/Plant  Health 
Care  sprayers,  pumps  and  accessories. 

Moose  River  Publishing/ 7m>  Services  magazine 

Tree  Services  magazine  is  for  professionals  who 
are  maintaining,  restoring  trees  and  who  are 
interested  in  leading  edge  arborist  techniques 
and  technologies.  Subscriptions  are  FREE. 

Morbark,  Inc. 

Morbark  delivers  heavy-duty  equipment  solu- 
tions, including  professional  grade  brush 
chippers,  grinders,  coloring  systems,  bagging 
units  and  more  - all  designed  to  process  and  add 
value  to  the  waste  wood  stream. 

Nationwide  Auction  Systems 

Nationwide  specializes  in  the  sale  of  used 
forestry  and  aerial  equipment  on  behalf  of  tree 
service  companies,  utilities,  contractors,  distribu- 
tors and  manufacturers  throughout  the  United 
States. 

New  England  Ropes,  Inc. 

Rope  manufacturer  - spliced  goods,  braided 
and  three  stranded  climbing  and  bull  ropes  for 
the  professional  arborist.  Available  at  finer 
dealers. 

NiftyLift,  Inc 

Manufacturer  of  a complete  line  of  trailer 
mounted  aerial  lifts.  Range  is  from  24-foot  plat- 
form height  to  63 -foot  platform  height. 

Northeastern  Arborist  Supply 

Carrying  a complete  line  of  professional  tree 
and  turf  equipment  such  as  climbing  gear,  saws, 
ropes,  safety  supplies  and  brush  chippers. 
Inventory  includes  the  latest  in  rigging  supports 
and  lowering  devices.  Also  manufactures  cus- 
tom and  standard  built  tree  and  turf  sprayers 
designed  to  suit  your  company’s  PHC  needs. 

Ohio  Lawn  Care  Association 

The  Ohio  Lawn  Care  Association  (OLCA) 
serves  the  lawn  care  and  affiliated  industries  by 
providing  essential  agronomic,  business,  educa- 
tion and  legislative  resources. 

Payeur  Distributions  Inc. 

Distributor  of  “The  Wheeler”  log  loaders  and 
“The  Forester”  - all  to  help  arborists  be  more 
efficient  in  the  operation  of  their  commercial 
tree  care  business.  Stop  by  our  booth  today. 

Performance  Capital 

Performance  Capital  Corporation  is  a full  serv- 
ice lending  institution  offering  leases  and  loans 
geared  to  the  Arbor  Industry.  We  have  10  years 
of  dedicated  industry  experience.  PCC  can  put 
you  in  the  equipment  you  need  today  and  be 
there  for  your  needs  in  the  future.  Whether  it  is 
new  or  used  equipment,  seasonal  or  skip  pay- 
ments to  meet  your  cash  flow  requirements,  or 
if  you  need  money  to  buy  out  a competitor  - 
whatever  you  need,  we  can  do  it. 

Petzl  America 

Rope,  climbing  gear  and  everything  needed  for 
successful,  safe  operation  in  a tree. 
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Plant  Health  Care,  Inc. 

Plant  Health  Care,  Inc.  is  the  world  technology 
leader  in  research  and  commercial  development 
of  products  using  beneficial  mycorrhizal  fungi 
and  rhizosphere  bacteria,  and  has  developed 
over  30  proprietary  products  for  improving 
plant,  soil  and  water  quality. 

Plastic  Composites  Company 

Replacement  booms,  buckets,  bucket  liners  and 
bucket  and  boom  guards  for  most  bucket  trucks. 
Also,  safety  and  efficiency  accessories  for 
bucket  truck  tree  workers,  including  saw  hold- 


ers, floor  mats  and  bucket  covers. 

Practical  Solutions,  Inc. 

The  Service  Solution  - Software  designed  for 
the  lawn,  landscape  and  tree  care  companies. 
Includes  marketing,  billing,  routing,  scheduling, 
service  timing,  estimates,  work  orders,  state- 
ments, contract  renewals  and  much  more! 

Preformed  Line  Products 

Specialized  cabling  & bracing  equipment  for  the 
tree  care  industry:  TREE-GRIP™  dead-end,  TREE- 
CROTCH™  grip  & safety  guy-wire  dispenser. 


Beaver  Squeezer 
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* Continuous  Rotation 
' 3rtto  54“  Grip  Amu 
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* optional:  9, 12  or  1 5,000  lb. 
Warn  Winch 

* Universal  Quick  Attach 
- Class  II m 3-Polm 

Attachment  Available 


www.  bea  vers  q ueezergra  pple.com 
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Rainbow  Treecare  Scientific  Advancements 

Scientifically  proven  treatments  for  Oak  Wilt, 
Dutch  Elm  Disease  and  tree  growth  regulator 
Cambistat. 

Rayco  Manufacturing,  Inc. 

RAYCO®  is  dedicated  to  designing  and  produc- 
ing the  world’s  most  innovative  and  complete 
line  of  Stump  Cutters,  Brush  Chippers, 
Compact  Crawlers,  and  Environmental 
Equipment. 

ReachMaster,  Inc. 

Compact  aerial  work  platforms. 

Redmax/Komatsu  Zenoah  America  Inc. 

Komatsu  Zenoah  manufactures  a complete  line 
of  RedMax  trimmers,  brushcutters,  handheld 
and  backpack  blowers,  edgers,  short  and  long 
reach  hedge  trimmers,  as  well  as  top  handle, 
rear  handle  and  pole  chain  saws,  and  an  exclu- 
sive gas  powered  scissors  called  a reciprocator. 
The  quality,  durability  and  workmanship  of  all 
RedMax  products  are  field  proven  in  the  green 
industry,  and  are  sold  only  through  sales  and 
servicing  dealerships  nationwide.  Many 
RedMax  products  are  equipped  with  light- 
weight RedMax  strato-charged  engines,  which 
meet  all  CARB  Tier  II  and  EPA  Phase  II  regula- 
tions without  the  need  for  a catalytic  converter. 

Rotochopper,  Inc. 

Rotochopper  Inc.  is  an  international  manufac- 
turer of  wood  waste  grinders,  mobile  bagging 
systems  and  wood  chip  processor/colorizers. 
Rotochopper  Inc.  is  unique  in  that  it  is  the  only 
U.S.  company  that  markets  a mobile  bagging 
system  and  the  only  wood  waste  grinder  that 
can  grind  and  color  mulch  in  one  pass. 

Saisco,  Inc. 

Manufacturer  of  3-  to  18 -inch  capacity 
Wood/Brush  Chippers,  8 hp  to  200  hp,  gas, 
diesel,  electric  and  PTO.  Chipper/Shredder/ 
Vacuum  - 25  hp  gas. 

Samson 

By  applying  the  latest  fiber  technology  to  the 
design  and  manufacture  of  our  arborist  lines,  we 
produce  ropes  that  increase  safety  and  enhance 
productivity.  For  more  information  contact 
samsonrope.com  for  a product  guide  and  a deal- 
er near  you. 

SavATree 

SavATree  has  been  providing  environmentally 
sensible  tree,  shrub  and  lawn  care  to  residents, 
communities,  businesses  and  historic  properties 
for  over  20  years.  They  currently  operate  in 
Connecticut,  Massachusetts,  New  Jersey,  New 
York,  Pennsylvania  and  Virginia.  SavATree  spe- 
cializes in  Plant  Health  Care,  General  Tree  Care 
and  Lawn  Care  services  that  include  artistic  and 
maintenance  pruning,  historic  tree  preservation, 
construction  damage  prevention,  storm  damage 
prevention,  organic  lawn  care  and  integrated 
lawn  care.  By  cultivating  a productive  growing 
environment  for  your  trees,  shrubs  and  lawn, 
SavATree  enhance  their  ability  to  tolerate  stress 
and  live  a healthy,  productive  existence. 

Schodorf  Truck  Body  & Equipment  Co. 

Manufacturer  of  Silver  Knight  forestry  body 
for  over  50  years.  Get  the  advantage  of  DRS 
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Rotochopper  CP-118  Wood  Chip  Processor 
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“Perfect  In  One  Pass”  ™ 


Wood  chip  disposal  problems 
driving  you  NUTS? 

Tired  of  making  ten  calls  and 
driving  all  over  town  only  to  pay 
someone  else  so  you  can  dump 
those  chips? 

STOP! 

• Colored  mulch  Is  HOT! 

* Why  not  let  consumers  pay 
you  for  every  load  of  chips 
you  generate? 


The  Rotochopper  CP-1  IB  will  re- 
grind  and  color  those  chips  mak- 
ing perfect  colored  mulch  in  one 
pass. 

It’s  completely  mobile 

• Pulls  with  a pickup 

* Loads  with  a skid  steer 

Don't  believe  it?  Call  today  for  a 
FREE  video  or  onsite  demo  and 
we'll  prove  it! 

608-452-3651 
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217  West  Street 
St.  Martin.  MN  56376 
320-543-3586  P 
320-543-3372  F 
http  ://www.  rotoc  h oppe  room 
info@rotochop  per,  co  m 


(dust  release  system).  Options  include  remov- 
able aluminum  roofs,  liftgates,  cranes  for  all 
applications,  and  more.  Complete  packages 
with  chassis  and  demo  specials.  Attractive 
lease/purchase  programs  and  delivery  available. 

SDM  Tools 

SDM  Tools  specializes  in  quality  machine  parts  at 
the  best  prices.  We  also  provide  OEM  products 
for  manufacturers  and  distributors.  Current  prod- 
uct lines  for  the  tree  care  industry  include  Stump 
Grinding  Teeth/Pockets,  Pocket  Bolts  and 
Chipper  Knives.  SDM  Tools  is  dedicated  to  pro- 
viding the  best  products  for  our  customers.  All  of 
products  are  100  percent  satisfaction  guaranteed. 

Sherrill  Arborist  Supply 

A leader  in  arborist  supplies,  Sherrill  delivers 
great,  informative  customer  service  backed  by  a 
warehouse  stocked  with  all  the  gear  today’s 
arborists  need.  Our  certified,  in-house  splicers 
produce  custom  splices  on  demand,  providing 
yet  another  level  of  service  that  just  can’t  be 
beat.  Sherrill  Arborist  Supply,  1-800-525-8873 
or  www.sherrilltree.com. 

Sierra  Moreno  Mercantile 

Work  proven  tools  for  tree  health  professionals. 
Our  company  leads  the  industry  in  new  product 
innovation. 


The  Silky  Store,  LLC 

Complete  line  of  straight,  curved,  folding 
and  pole  Silky  saws  for  each  and  every 
application. 

Simonds  International  Corp. 

Manufacturer  of  Limb-inator  brand  brush  chip- 
per knives  for  all  types  of  machines. 

Smith  & Thompson  Tree  Svc/Chuck  Smith’s 
Log  Mauler 

Skid  steer  attachment  - log  splitter 

Southco  Industries,  Inc. 

Forestry  chip  trucks. 

STIHL  Incorporated 

STIHL  is  the  number  one  selling  brand  of  chain 
saws  worldwide.  See  the  new  MS  361  and  MS 
36 1C  chain  saws,  featuring  low  vibration  and 
extreme  durability.  A full  range  of  STIHL  chain 
saws,  outdoor  power  equipment  and  hand  tools 
will  also  be  displayed. 

Stump  Removal  Inc. 

Kan-Du  Stump  Grinder:  fast,  efficient,  econom- 
ical and  proven  reliability  - hydraulically 
controlled,  self-propelled,  easy  to  operate, 
grinds  24  inches  deep,  48  inches  working  width, 
yet  will  pass  through  a 29-inch  opening. 


The  Wire  Stop  eliminates  the  need  for  the 
"J",  "lag",  "eye",  hooks,  thimbles,  "through 
bolts",  "pre-formed  wraps",  "wire  clips",  or 
other  terminal  hardware.  It  is  lighter  to  carry, 
easier  & faster  to  use  and  makes  a stronger 
and  better  looking  cable  installation. 

♦ 

For  more  information  call 
RIGGUY,  Inc.  706.208.8009  or 
visit  us  on  the  Web  at  Rigguy.com 
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RAPCO 

CARBIDE 

CHAIN... 


WITH  RAPCO 
CARBIDE  CHAIN 
YOU  CAN  CUT 


like 
a 

Diamond 
RAPCO 


WORLD'S  FINEST? 

INDUSTRIES  INC. 
20  to  25  CORDS  sew  N£  Win  ST  SUITS  Mo* 

WITHOUT  We  Accept:  Visa’  Mastercard  & American  Express  VWCOUWE  R W*  -raws 

PHONE:  1*1100*959*6130  FAX  36frS73-KM6 

e-mail:  Ron@rapcoindustries.com  www.rapcoindustries.com 


RE-SHARPENING! 
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SVE  Sales,  Inc. 

Ground  Cover  Mats,  Portable  Roadway 
Systems 

T.  H.  Glennon  Co.,  Inc. 

Manufacturer  of  colorfast  colorants  for  land- 
scape mulch  and  producer  of  the  mulch  color  jet 
equipment  used  to  inject  colorants  directly  into 
the  grinder. 

Terex  Utilities 

TEREX  Utilities  is  an  industry  leader  in  the 
design  and  manufacture  of  tree  trimming  aer- 
ial devices.  We  manufacture  the  HI-Ranger 
XT  Series  and  Hi-Ranger  TL  Backyard  aerial. 
We  have  an  aerial  to  meet  your  tree  trimming 
needs. 

Teupen  America 

Aerial  lift  devices. 

Tilton  Equipment  Company 

Jonsered  Power  Products  including  chain 
saws,  trimmer/brush  cutter  and  the  Iron 
Horse;  Efco  Power  Equipment  including 
chain  saws,  trimmer/brush  cutter,  blowers 
and  total  accessories. 

Timberwolf  Manufacturing  Corporation 

Professional  firewood  processing  equipment; 
splitters,  conveyors,  and  processors. 

Top  Notch  Treecare 

Quality  tree  care  services  in  the  Minneapolis/St. 
Paul  metropolitan  area  since  1982. 

Tree  & Landscape  Equipment  Trader 

Publisher  of  Tree  & Landscape  Equipment  Trader. 

Tree  Care  Industry  Association 

Established  in  1938  as  the  National  Arborist 
Association,  today’s  TCIA  is  a trade  association 
of  more  than  2,300  commercial  tree  care  firms 
and  affiliated  companies.  TCIA  develops  safety 
and  education  programs,  standards  of  tree  care 
practice,  and  management  information  for 
arboriculture  firms  around  the  world.  We  pro- 
vide continuing  education,  training,  conferences 
and  publications  to  promote  the  safe  and  appro- 
priate practice  of  tree  care,  including  Tree  Care 
Industry  magazine,  the  most  circulated  and  read 
publication  in  the  industry,  and  TCI  EXPO,  the 
world’s  largest  tree  care  trade  show. 

Tree  Health  Management,  Inc. 

Cambistat,  air-spade,  penetrometers,  compost 
tea  brewers,  compost  food  sources,  live  bios- 
timulants. 

Tree  Management  Systems  Inc./Arbor  Gold 
Software 

Management  software  designed  specifically  for 
the  tree  care  companies.  Features  include: 
phone  center,  proposals,  scheduling,  work 
orders,  invoicing,  directions,  maps,  built-in 
landscape  CAD  designer,  and  most  importantly, 
a 100  percent  synchronizable  database  for 
mobile  offices.  Also  offers  a QuickBooks 
posting  option. 

TreeRadar,  Inc. 

Portable  radar  inspection  instrument  for  internal 
trunk  decay  detection  and  imaging,  and  subsur- 
face structural  root  mapping. 
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Trucks  & Parts  of  Tampa 

New  and  used  grapple  boom  trucks  and  dump 
trucks  always  in  stock.  An  excellent  selection 
immediately  available  for  both  sale  or  rent.  Visit 
us  at  www.trucks.com  and  see  our  entire  inven- 
tory of  trucks  as  well  as  our  large  selection  of 
new,  rebuilt  and  used  truck  parts. 

U.S.  Rigging  Supply/Pelican  Rope  Works 

U.S.  Rigging  Supply  has  been  manufacturing 
wire  rope  assemblies  and  accessories  for  over  29 
years.  Recently,  U.S.  Rigging  was  appointed  the 
exclusive  U.S.  importer  of  KONG  carabiners 
and  accessories.  Our  sister  company,  Pelican 
Rope  Works,  has  been  manufacturing  superior 
quality  braided  synthetic  ropes  for  over  23  years. 
Together,  both  companies  provide  the  Arborist 
and  Landscaping  Trades  with  an  unbeatable 
combination  of  service,  safety  lanyards, 
fliplines,  carabiners,  fittings  and  attachments. 

V & H Inc. 

New  Sterling  & Western  Star  tmcks,  used  trucks, 
new  Prentice  & Rotobec  Loaders,  used  loaders, 
new  and  used  grapples,  log  racks,  new  Brandon 
Tree  Service  boxes.  Specializing  in  custom  tree 
service  tmcks.  Delivery  and  financing  available. 

Vermeer  Manufacturing  Company 

Vermeer  Manufacturing  Company  is  scheduled  to 
display  several  environmental  innovations  from 
our  proven  line  of  bmsh  chippers,  stump  cutters, 
horizontal  and  tub  grinders,  and  tree  spades. 


For  more  information  about 
TCI  EXPO  in  Columbus, 
or  to  register, 
call  (603)  314-5380 
or  visit  www.treecareindustry.org 


Tree  Tech  Microinjection  Systems 

Pesticides  and  fertilizers  for  tree  health  care 
administered  by  plastic  microinjection  units. 

VERSALIFT,  TIME  Manufacturing  Co. 

The  complete  line  of  VERSALIFT  truck- 
mounted  aerial  devices,  from  29  feet  to  65  feet, 
includes  articulated  overcenter  and  articulated 
non-overcenter  aerial  devices,  telescopic  and 
telescopic/articulated  aerial  devices. 

Wall  Industries 

Manufacturer  of  the  most  complete  line  of 
braided  tree  ropes.  Plus  safety  lanyards,  tree 
saddles,  blocks,  rope  brakes,  fliplines,  sewn 
bags,  rigging  and  slideline  kits.  A subsidiary  of 
Wall  Industries. 

Waste  Handling  Equipment  News 

Monthly  trade  publication  for  the  wood  work, 
composting,  aggregate  recycling  and  scrap 
industries.  Sponsor  of  the  WHEN  Recycling 
Expo  in  York,  PA,  August  2006. 


Weaver  Leather,  Inc. 

Arborist  supplies  including  positioning  saddles, 
climber  pads,  straps,  guards,  pmner  pouches, 
sheaths,  holsters,  scabbards,  axe  guards, 
replacement  pads  and  more. 

Wood/Chuck  Chipper  Corporation 

Superior  chippers  since  1969.  Wood/Chuck 
combines  years  of  manufacturing  experience 
with  the  latest  technology  to  produce  quality 
equipment  for  the  tree  care  industry.  Come 
see  us  in  booth  810! 

Woodsman  Chippers 

Complete  line  of  professional  Woodsman 
Brush  Chippers  - whole  tree  and  hand-fed; 
durable,  safe  and  highly  productive. 

Yale  Cordage,  Inc. 

Manufacturer  of  XTC  - Rope  products  for 
X-pert  Tree  Care.  Double  Esterlon,  XTC, 
Wire  Core  Flip-lines,  Prussik  cords,  Slings  of 
all  sizes.  Supplier  of  spliced  rope  tools  for  the 
demanding  arborist.  Come  see  what  makes 
our  rope  fabrications  second  to  none. 

Zenith  Cutter  Co. 

Chipper  knives  for  all  makes  and  models 
of  brush  chippers  and  other  industrial  knives. 


See  you  at  TCI  EXPO! 


LONGEVITY 


Custom-made  deep  in  Oregon  timber  country,  Wesco  boots 
are  true  products  of  their  environment.  Few  things  in  nature 
work  harder  or  last  longer,  www.westcoastshoe.com 


^stCoast  ShoeCq^ 


SINCE  1918 


m 




Wesco  is  An  Associate  Member  of 

TC1A  the  Tree  Care  Industry  Association. 

V“E“RE  
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Classified  Ads 


Help  Wanted 


Tree  climbers/sales  reps 

Enjoy  working  yearround  with  fellow  easy-going 
skilled  employees.  Be  financially  appreciated  for  what 
you  can  produce  while  working  in  a Virginia  ocean 
front  community.  Call  (757)  425-1995. 


Climb  High,  not  just  in  our  trees,  but  also  in  our 
organization.  Come  join  us  on  the  beautiful  Emerald 
Coast  in  the  Florida  Panhandle.  Fritz  Bros.  Tree 
Service  is  currently  hiring  for  experienced  crew  lead- 
ers & climbers  to  join  our  team.  ISA  certification  a 
plus,  but  not  required.  Please  contact  Les  Fritz  at 
(850)  651-3182. 


Foreman  Wanted ... 

Landscape  - Hardscape  - Maintenance 

...  And  experienced  labor  wanted  for  16-year-old 
Horticultural  Company  in  Woodstock,  Ga.  Experience 
required.  Must  be  able  to  take  direction  and  oversee 
crew.  Apply  in  person  at  Hutcheson  Horticultural,  400 
Arnold  Mill  Way,  Woodstock  GA  30188;  or  fax  / e-mail 
resume  with  salary  requirements  to  (770)  926-1855; 
Tammi@hutchhort.com 


Florida 

FT  year-round  work  in  Southeast  Fla.  High-end  com- 
mercial tree  maint.:  golf  courses,  resorts,  etc.  New 
equipment/latest  technlgy.  Ongoing  training-room  for 
advancement.  Skills  req'd:  groundsmen,  pruning, 
climbing,  aerial  lifts.  Housing  available.  Relocation 
assist.  (561)  330-9785. 


ValleyCrest  Companies  has  many  opportunities 

available  in  our  national  tree  care  division  due  to 
growth  in  our  operations  in  the  Western  U.S.  Currently, 
we  are  seeking  professionals  from  the  tree  care 
industry  who  pride  themselves  on  high-quality  work, 
outstanding  customer  service  and  leadership  capa- 
bilities. Positions  include: 

Sales  and  Marketing 

Production,  Field  and  Operations  Management 
Senior  Level  Management 
Customer  Service  & Client  Management 
Please  send  your  resume,  salary  and  geographic 
requirements  to  be  considered  for  full  time  opportuni- 
ties in  our  fast  growing  division.  Fax  to  (818) 
225-6835  or  email  to  recruit@valleycrest.com 
We  are  drug  free  & an  EOE  by  choice. 


Jobs  in  Horticulture,  Inc 

www.hortjobs.com 
Online  & In  print 

1-800-428-2474.  Fax:  1-800-884-5198 


Healthy  Growth 


Ideal  for  landscape  trees  and  shrubs  as  well  as  forestry  applications, 
DIEHARD™  Mycorrhizal  Inoculants  promote  rapid  root  development 
by  colonizing  roots. 


When  your  job  is  the  outdoors,  your  work  is  only  as  good  as  the 
tools  you  use.  That’s  why  Forestry  Suppliers  features  more  than 
9,000  top-quality  products  geared  especially  to  outdoor 
professionals  from  agriculture  to  zoology — and  just  about  all  points 
in-between.  Every  product  we  sell  comes  with  the  best  technical 
support  and  customer  service  in  the  business,  and  each  is  backed 
by  a 1 00%  Satisfaction  Guarantee! 


Check  us  out  for  yourself.  Give  us  a call  or  log  on  to  www.forestrv- 
suppliers.com  to  get  a free  copy  of  our  catalog  today! 


Forestry  Suppliers,  Inc, 


www.  forestry-suppliers,  com 

Sales  800-647-5368 

Catalog  Request:  800-360-7788 


iculture  Horticulture  Landscape  Management  Environmental  Science  Aquaculture  Limnology  Wildlife  Manage 
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Landscape  Architect 


TCI  Magazine  and  Web  Ad  Rates 


TCI  Magazine 
Only 

Wcb&ile  Duly 

WcbsiLe(Snly 
+ Photo 

TCI  Mai^ajane  & 
Website 

TCI.  Website  & 
Pholes 

Members 

$55 

$55 

$65 

$65 

$75 

Non- Members 

$65 

$65 

$75 

$75 

$85 

Ads  running  for  six  consecutive  months  receive  $5/month  discount. 
Pricing  based  on  250  characters  per  pricing  unit. 


Hutcheson  Horticultural  Co.,  an  established  design- 
build  firm  located  in  downtown  Woodstock,  Ga.,  is 
seeking  a Landscape  Architect.  The  majority  of  our 
work  focuses  on  builder  production  work,  residential 
construction,  and  high-end  Residential  Design.  Our 
designs  include  irrigation,  lighting,  hardscapes, 
planting  designs  and  waterscapes. 

Hutcheson  Horticultural  Co.  is  looking  for  someone 
highly  motivated  and  creative  who  is  willing  to  grow 
with  our  team  and  work  in  a fast-paced  environment. 
Strong  planting  design  background  as  well  as  graph- 
ics and  design  skills  are  key  to  meeting  with  our  clients 
and  communicating  their  needs  into  a design.  After 
selling  the  design,  the  designer  must  then  communi- 
cate the  design  intent  to  the  production  department. 
Then  work  closely  with  the  landscape  supervisors  to 
ensure  proper  installation  and  customer  satisfaction. 
We  offer  a competitive  salary,  complete  health,  den- 
tal, life  and  disability  insurance  plan  (Completely 
paid  for  the  employee,  with  family  coverage  avail- 
able), paid  vacation,  IRA  investment  with  a 3 percent 
match  after  standard  waiting  period,  and  a commis- 
sion/bonus plan.  Hutcheson  Horticultural,  400  Arnold 
Mill  Way,  Woodstock  GA  30188;  or  fax/e-mail  resume 
with  salary  requirements  to  (770)  926-1855; 
Tammi@hutchhort.com 


Tree  Serviceman  - Est.  Landscape  Cont.  in  Phila., 

PA  suburbs  seeks  experienced  & certified  applica- 
tor/diagnostician for  res.  & commercial  props. 
Self-starter,  detail  oriented  & good  communicator. 
Good  benefits  & year  round  work.  Phone  (610)  896- 
0815  or  fax  (610)  896-0916. 


Superior  Landscaping  & Lawn  Service,  Inc.  is  one  of 

the  leading  Landscape  Contractors  in  South  Florida. 
Established  for  over  25  years,  we  are  on  the  cutting 
edge  of  our  industry.  Our  arbor  service  division  is  cur- 
rently hiring  certified  arborists,  managers,  supervisors 
and  groundsmen.  Call  Sal  Rassi  at  (305)  634-0717. 


Advanced  Tree  Care,  McKinney,  Texas 
Entry  Level  Arborist 

Learn  how  to  become  an  arborist  and  introduce  yourself 
to  all  facets  of  tree  care  and  tree  remediation.  Train 
under  a registered,  degreed  and  licensed  arborist. 
Bachelor  degree  in  forestry,  arboriculture  or  other  hor- 
ticulture related  fields.  An  individual  with  a passion  for 
trees,  a drive  to  learn  and  a “can  do”  attitude. 

Also  looking  for  PHC  technicians,  foreman  and 
climbers.  Fax  resumes  to  the  following:  Telephone: 
(214)  544-TREE  (8733)  Fax:  (972)  569-8370  Mail: 
Advanced  Tree  Care,  590  N.  Meandering  Way, 
Fairview,  TX  75069 


Get  Your  FREE  Report  Today 

“Double  Your  Tree  Service’s  Profits  In  Six  Months  Or  Less” Even  in  a Tough  Economy”! 
Introducing  one  of  the  ONLY  Truly  PROVEN  SYSTEMS  For  Turning  Your  Tree  Service  Business  Into  A 
Mega-Profit  Money  Machine  If  you  intend  to  stay  in  the  Tree  Service  business,  this  will  be  the  most  important  Report  you  will  ever  read. 

Listen:  There  is  a “dirty  little  secret”  about  making  good  money  in  the  Tree  Care  Service  business. . . and. . . it  doesn’t  have  a whole  lot  to  do  with  how 
good  of  a job  you  do.  You  can  be,  technically,  the  very  best  Tree  Care  Service  in  your  area,  use  only  the  highest  quality  products,  know  more  about 
tree  removal  and  pruning  than  anybody  else,  always  do  a super  job. . . and  still  starve  to  death!  You’re  busy  one  week  and  lonely  the  next,  and  always 
worrying  about  where  your  next  job  is  coming  from.  DREADING  YOUR  BILLS!  I know. . . because. . . at  one  time,  I nearly  starved  myself  right  out 
of  the  business  by  stubbornly  believing  that. . . being  good  ought  to  be  good  enough;  that  by  getting  better  and  better  at  the  technical  aspects,  I’d 
automatically  make  more  money. Wrong! 

I nearly  went  broke  copying  the  ways  everybody  else  seemed  to  get  customers. . . plus. . . wasting  money  on  all  kinds  of  dumb  advertising. . . plus. . . 
trying  the  “cheapest  price  approach”. . . which  is  actually  the  worst  thing  you  can  do.  The  only  way  I was  able  to  survive  was  by  begging  for  jobs  from 
just  about  anyone. . . plus. . . doing  cold  call  prospecting  which  I literally  hate! 

Then  a few  discoveries  (and  a lot  of  money  spent  learning)  changed  my  life.  They  can  change  your  life,  too.  In  fact,  if  you  order  my  special  report. . . 
you’re  going  to  learn,  too. . . 

How  To  Make  More  Profit  Each  Week  Than  You  Now  Struggle  To  Earn  In  Your  Best  Month...  And...  Do  It 
Easier  Than  You  Can  Imagine...  And...  You  Will  Even  Start  To  Enjoy  Being  In  The  Tree  Service  Business! 

Why  should  you  respond  and  ask  for  this  report?  Hopefully,  for  these  six  very  important  and  brutally  honest  reasons: 

1.  You  are  very  unhappy  (disgusted?)  with  the  money  you  get  to  take  home  from  your  tree  service. 

2.  You  would  be  thrilled  to  do  LESS  work,  especially  LESS  hard  work  but  make  more  money. 

3.  You  detest  “cheapest  price  competition”  and  would  prefer  to  promote  your  tree  service  differently. 

4.  You  do  an  outstanding  job  of  operating  a tree  service,  but  you  know  you  lack  the  knowledge,  skills,  savvy,  and  experience  to  properly  market  your  tree  service. 

5.  You  are  sick  and  tired  of  all  the  so-called  advertising  experts  that  sell  advertising  to  tree  services  that  never  work. 

6.  The  thought  of  another  “slow  time”  with  no  work  makes  you  sick  to  your  stomach. 

If  you  know  in  your  heart  you  should  be  making  more  money,  I’ve  got  the  PROVEN,  very  different,  marketing  secrets  that  can  blow 
the  lid  off  your  income  almost  overnight. 

P.S.  It  doesn’t  matter  if  you’re  a “little  guy”  dragging  a trailer  around  (that  used  to  be  me),  working  from  a pickup. . . a one-man  or  one-crew  operation. . . or  a good-sized  company. 
These  systems  have  helped  mom-and-pop  operations  as  much  as  triple  their  incomes  in  just  a couple  of  months.  It's  also  worked  with  many  big  companies  to  dramatically  improve 
profits.  My  system  is  valuable  even  if  you’re  a franchise.  It  works  anytime,  anywhere,  for  anybody.  Period.  It’s  proven , and  I’ll  send  you  the  PROOF  with  my  Free  Report. 

Simply  fax,  call  or  e-mail  me  your  name,  company  name,  mailing  address , and  phone  number,  ask  for  my  FREE  REPORT  and  I will  rush 
it  out  to  you  immediately. 

Call  (817)222-9494  ask  for  Cindy,  or  Fax  817-222-2174  or  e-mail  jpdavis@flash.net  Thanks,  John  P.  Davis 
RENEGADE.  Marketing.  “Customer  Getting  Systems  for  the  Tree  Care  industry” 
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HAWAII 

UTILITY  LINE  CLEARANCE  BUCKET  OPERATORS.  CDL 
required.  Must  have  4 years’  utility  line  clearance 
experience.  Pay  starts  at  $16.00  per  hour,  based  on 
experience. 

CLIMBERS.  Must  have  5 years’  climbing  experience 
(including  pruning,  shaping,  rigging,  takedowns  and 
removals).  Current  driver’s  license  required  (CDL  pre- 
ferred). Pay  starts  at  $18.00  per  hour,  based  on 
experience. 

WORKING  FOREMAN.  Must  be  a Certified  Arborist 
(with  knowledge  of  disease  diagnosis  and  fertiliza- 
tion). Must  have  5 years’  climbing  experience 
(including  pruning,  shaping,  rigging,  takedowns  and 
removals),  5 years  utility  line  clearance  experience, 
and  experience  working  with  cranes.  Current  driver's 
license  required  (CDL  preferred).  Pay  starts  at  $19.00 
per  hour,  based  on  experience. 

Benefits  include  paid  medical/dental  insurance,  paid 
federal  holidays,  vacation  pay,  401(k)  and  profit  shar- 
ing plan. 

References  required.  Contact:  Jacunski's  Complete 
Tree  Service,  PO.  Box  4513,  Hilo,  Hawaii  96720, 
Phone:  (808)  959-5868  / Fax:  (808)  959-0597,  or 
email  to:  jacunskis001@hawaii.rr.com 


Wanted  experienced  climber/bucket  person. 

Experienced  climber/bucket  person,  minimum  one 
year  experience.  See  www.langstontreeservice.com  for 
more  information  on  our  company.  Call  Bill  Langston 
if  interested  @ (352)  221-0412. 


Community  Forestry  Program  Leader 

The  Nebraska  Forest  Service  is  seeking  candidates  for 
the  position  of  Community  Forestry  Program  Leader. 
Responsibilities  include  administering  and  leading 
the  Urban  and  Community  Forestry  Program  in 
Nebraska;  providing  statewide  leadership  in  develop- 
ing and  implementing  programs  that  improve 
community  forest  establishment  and  management; 
and  working  with  many  partners  to  accomplish  pro- 
gram objectives.  Requires  a B.S.  or  M.S.  degree  in 
forestry  or  a related  degree  from  a SAF  accredited  pro- 
fessional degree  program,  and  five  years  experience 
in  community  forestry  programs.  An  M.S.  degree  in  an 
urban  and  community  forestry  specialization  is  pre- 
ferred. The  position  is  located  at  the  University  of 
Nebraska-Lincoln.  More  information  is  available  at 
www.nfs.unl.edu/NFSPositions.htm,  or  call  (402)  472- 
2944.  Applicants  should  go  to 
http://employment.unl.edu  and  complete  the  faculty 
administrative  information  form.  Then  submit  a letter 
of  application;  detailed  curriculum  vitae  of  education, 
including  transcripts,  experience,  and  qualifications; 
and  the  names,  addresses,  telephone  numbers,  and 
e-mail  addresses  of  three  professional  references  to: 
Mark  Harrell,  Nebraska  Forest  Service,  103  Plant 
Industry  Bldg.,  University  of  Nebraska-Lincoln, 
Lincoln,  NE  68583-0815.  Review  of  applications  will 
begin  September  12,  2005,  and  continue  until  the 
position  is  filled  or  the  search  is  closed.  The 
University  of  Nebraska  is  committed  to  a pluralistic 
campus  community  through  affirmative  action  and 
equal  opportunity.  We  assure  accommodation  under 
the  Americans  with  Disabilities  Act.  Contact  Sandy 
Lineberry  at  (402)  472-2944  for  assistance. 


SavATree  arborists  are  going  to  BELIZE! 


Where  are  you  going? 

SavATree's  top  arborists,  along  with 
their  spouses,  are  flying  to  Belize  for 
five  days  of  fun-filled  exploration  and 
camaraderie.  Last  year  we  went  to 
Costa  Rica.  Who  knows  where  we 
might  go  next.  Want  to  join  us? 

ISA  Conference  Booth  #340 


/Sfrci 


SavATree. 

The  Tree  and  Shrub  Care  Company 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.savatree.com 
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The  Presidio  Trust  is  a Federal  government  corpora- 
tion that  manages  and  protects  the  Presidio  of  San 
Francisco  as  part  of  the  National  Park  System.  The 
Trust  is  now  accepting  applications  for  the  following 
Federal  excepted-service  position. 

Treeworker/Arborist  (2  positions) 

This  is  a journey  level  tree  climber/pruner  position, 
maintaining  and  removing  trees  and  other  vegetation 
and  performing  related  duties.  The 
Treeworker/Arborist  climbs  trees  often  without  the  use 
of  climbing  gaffs  in  order  to  remove  dead,  diseased, 
damaged,  or  hazardous  limbs  or  co-dominant  stems 
with  a chainsaw  or  other  pruning  equipment;  uses 
rigging  and  knots  for  the  safe  removal  of  limbs  or 
entire  trees;  rigs  trees  for  removal  when  cranes  and 
other  heavy  equipment  are  used;  drives  and  uses  aer- 
ial lift  (Hi  Ranger)  devices,  articulating  loader, 
chipper  truck  and  chipper,  stump  grinder,  and  log 
truck;  and  prepares  brush  for  chipping  and  chips 
brush  or  prepares  it  for  cleanup  with  heavy  equip- 
ment. The  work  requires  knowledge  of  ANSI  and  ISA 
pruning  standards,  knowledge  of  and  experience  with 
cabling  techniques,  as  well  as  considerable  physical 
effort,  manual  dexterity,  and  exposure  to  arduous 
working  conditions.  Requires  possession  of  or  ability 
to  obtain  (within  90  days  of  appointment)  a valid 
Class  A California  Driver  License;  and  possession  of 
or  ability  to  obtain  (within  1 year  of  appointment)  a 
Certified  Tree  Worker  accreditation  from  the 
International  Society  of  Arboriculture.  Requires  a min- 
imum of  3 years  of  verifiable  experience  as  a tree 
climber/pruner  which  includes  climbing  and  trim- 
ming trees  over  100  feet  high. 

This  is  a full  time  position  with  benefits. 

The  Presidio  Trust  is  an  equal  opportunity  employer, 
offering  a competitive  benefits  package.  To  apply  call 
(415)  561-5300  (Monday-Friday,  8 am  - 5 pm)  to 
request  an  application  package,  OR  download  the 
application  from  our  website,  www.presidiotrust.gov, 
and  mail  the  application  to  Human  Resources, 
Presidio  Trust,  PO.  Box  29052,  San  Francisco,  CA 
94129-0052. 


For  People  Who  Love  Trees 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta, 
Georgia;  Augusta,  Georgia;  Greenville,  South  Carolina; 
and  Charlotte,  North  Carolina,  seeks  experienced 
sales  arborists,  crew  leaders,  and  climbers  who  pos- 
sess a passion  for  excellence.  Our  crews  enjoy 
year-round  work  with  a company  that  recognizes  the 
importance  of  safety,  training,  and  exemplary  service. 
We  offer  excellent  benefits,  including  health  insur- 
ance, 401(k),  a Drug-Free  Workplace,  and  relocation 
assistance.  A clean,  valid  driver’s  license  is  required. 
A CDL  is  a plus,  as  is  ISA  certification.  Dennis 
Tourangeau  welcomes  your  call  to  discuss  your  future 
with  the  Southeast’s  premiere  tree  care  company. 

Toll  Free:  1-866-887-5555  Fax  (404)  294-0090  PO 
Box  477,  Avondale  Estates,  GA  30002  e-mail: 
dtourangeau@arborguard.com  www.arborguard.com. 
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Hi* 


Zenith  now  carries  1/2"  square  stump  cutter 
teeth  for  most  models!  Zenith  now  offers 
Samurai  pruning  saws,  the  #1  pruning  saw 
chosen  by  tree  care  professionals.  Zenith 
Cutter  Co.  is  your  one  stop  source  for  chipper 
blades,  stump  cutter  teeth  and  pruning  saws1 


"THE  BLADE  OF  CHOICE  BY  TREE  CARE  PROFESSIONALS” 


1 -ust  started  ordering  wilh  Zenith  two  years  ago.  and  i keep  going 

"What  l like  about  Zenith  Cutler  is  the  friends  sales  and  good  service 

back  fcf  flier  great  chipper  knives  and  great  service!' 

ihEy  provide1  1 have  tried  several  OEM  blades,  tut  with  Zentlh 

Mark  Bradiey- Advance  Truck  S Equi  pmenit,  Hollywood,  Florida  Chipper  Hades  you  can't  gel  a teller  value  tor  the  buck!" 

Wade  Fagen— Fagen  Tree  Service,  Send,  Oregon 

Vermeer 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

BC1000 

KCH20109 

Double  Edge  9"  x 4-1/2”  x 5/8" 

$32.50 

DC1800XL 

KCH2011 2 

Double  Edge  10"  x 5”  x 5/8" 

$41.50 

BC1220-BC1250 

KCH20002 

Singte  Edge  6"  x 3-1/2”  x 3/8" .. 

$19.25 

BC1400 

KCH20110 

Double  Edge  8"  x 5"  x 5/8" 

$33.40 

BC180G-BC2000 

KCH20103 

Double  Edge  10"  x 5-1/2"  x 5/8" 

$38.95 

Morbark 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

100,  200,  290 

KCH10001 

Double  Edge  7-1/4"  x 4”  x 3/8" 

$20.25 

10,  13,  17,  2050 

KCH40QQ1 

Double  Edge  10-1/2”  x 5“  x 1/2" 

$33.95 

Brush  Bandit 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

90XP,  280XP 

KCH10004 

Double  Edge  5-3/32”  x 4”  x 1/2" 

$21.60 

10QXP-250XP 

KCH1G003 

Double  Edge  7-1/4”  x 4"  x 1/2" .. 

$19,20 

250XP,  254XP  after  01 

KCH10101 

Double  Edge  7-1/4"  x 4-1/2"  x 1/2",.,  $25.50 

1000  Intimidator 

KCH201 03 

Double  Edge  10"  x 5-1/2"  x 5/8" 

$38.95 

Asptundh 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

12"  Drum 

KCH30001 

Single  Edge  12"  x 3”  x 3/8" 

$19.25 

16"  Drum 

KCH30002 

Single  Edge  16"  x 3"  x 3/8" 

$21.95 

To  receive  this  special  pricing,  you  must  use  this  code:  08395  Offer  ends  August  31, 2005 

Arborist  Accessories 
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Where  Is  Your  Career  Headed? 

Swingle  Lawn,  Tree  and  Landscape  Care  has  been  a 
leader  in  the  Denver  landscape  market  since  1947 
and  experiencing  tremendous  growth  in  recent  years. 
We  are  preparing  for  our  future  journey  to  greater 
heights  and  looking  to  add  key  positions  to  our 
already  outstanding  team: 

• Sales  Representatives  ($45K+  DOE) 

• Trim  Field  Supervisor  ($40K-$55K) 

• Certified  Arborists  with  Removal  Experience  ($38K- 
$50K+) 

• PHC  Qualified  Supervisors  ($28K-$45K) 

*Other  outdoor  production  positions  also  available 
We  offer  year  round  employment  plus  top  industry 
wages  and  benefits  including  401(k)  with  company 
match. 

If  you  are  a results-oriented  professional  and  looking 
for  a career  opportunity  with  a growing  company,  we 
want  to  talk  to  you!  Visit  our  Web  site  at 
www.swingletree.com  to  submit  an  online  application 
or  send  resume  and  salary  history  to  Dave  Vine  at: 
Swingle  Lawn,  Tree  and  Landscape  Care 
8585  E.  Warren  Ave 
Denver,  CO  80231 

Phone:  888-266-6629,  Fax  (303)  337-0157 
E-mail:  dvine@swingletree.com 


Asst  Arborist  at  the  Morris  Arboretum  of  the  Univ.  of 
Pennsylvania.  Assist  with  maintenance  of 
Arboretum’s  trees  using  current  industry  standards 
for  technique  and  safety;  participate  in  education, 
training  and  outreach  programs.  HS  diploma,  min  3 
yrs’  climbing  experience  and  driver’s  license  required; 
Assoc  or  BS  in  related  field,  pesticide  applicator’s 
license  and  arborist  certification  preferred.  Apply  to 
Herbert  White,  100  Northwestern  Ave.,  Philadelphia, 
PA  19118, (215)  242-5128. 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax  (845) 
354-3475,  or  snail  mail  us  at  Ira  Wickes/Arborists,  11 
McNamara  Road,  Spring  Valley,  NY  10977. 


Illinois  Certified  Arborist/Sales  Rep. 

This  position  is  an  excellent  opportunity  for  a self- 
motivated  and  ambitious  person,  as  compensation  is 
based  on  sales.  All  Co.  Benefits  & Vehicle  Provided. 
See  our  Web  site  for  more  information: 
www.kramertree.com. 


Sales 

Kinnucan  Tree  Experts  & Landscaping  Company 
located  in  Lake  Bluff,  IL,  is  searching  for  a Tree  Care 
Sales  Territory  Manager.  Qualified  applicants  must 
possess  excellent  oral  and  written  communication 
skills,  arborist  certification,  and  minimum  3 years’ 
industry  sales  experience,  degreed  individual  pre- 
ferred. Must  be  driven  to  grow  designated  territory. 
Excellent  base  + commission.  Benefit  package 
includes  medical,  401(k),  tuition  assistance,  paid 
vacation  and  more.  For  immediate  consideration,  e- 
mail  resume  to  kris@kinnucan.com  or  fax  to  (847) 
234-3260.  View  us  at  www.kinnucan.com 


Portland,  Oregon 

Arbor  Pro  seeks  exp.  arborists,  foreman/climber  that 
are  motivated,  dependable  & safe.  Valid  ins.  driver’s 
license.  Paid  vac/hol.,  educ.  assist.  Drug  tested.  Call 
Mark  at  (503)  710-0815,  or  resume  to  arbor- 
pronw@comcast.net 


Kaiser  Tree  Preservation  Company 

Kaiser  Tree,  a leading  tree  service  in  southern  Rl,  is 
seeking  a foreman-quality  arborist  w/  5 years’  mini- 
mum bucket/climbing  experience;  CDL/truck  driving 
experience.  Pay/benefits/vacation  based  on  skill. 
Ames  (401)  640-0216. 
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Know  Your  Trees  Better 


Examine  roadside  trees,  frees  in  parks  and  recreational 
areas,  utility  poles,  forests,  timber  structures  such  as 
bridges,  framed  buildings  and  playground  equipment. 

The  Advantages  of  the  fiesrstogrcrph, 

* Fast,  accurate,  and  reliable 

* Find  wood  decay,  rot,  hollow  areas  and  erodes 

* Analyze  annuol  ring  structures 

* Determine  growth  tendency  according  to  the  width 
of  annual  rings 

* High  efficiency  due  to  less  '■York  having  to  be  done 

* Unnecessary  wood  damages  ore  prevented 

FREE  APPLICATION  VIDEO  AVAILABLE! 

IMLy  Inc. 

1275  Shiloh  Road,  Suite  2700 
Kennesaw,  GA  30144  USA 
Phone:  (88B)  51 4-8851  E-mail:  info@imlusa.com 

Fax:  (678)  81 9-3661  Website:  www.imlusa.ecm 
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Exciting  Career  Opportunities  for  Service 
Industry  Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  North  America. 

DeAngelo  Brothers,  Inc.,  is  experiencing  tremendous 
growth  throughout  the  United  States  and  Canada  cre- 
ating the  following  openings: 

Regional  General  Managers 
Branch  Managers 

We  have  immediate  openings  in:  WA,  OR,  CA,  MA,  CT, 
MO 

We  have  immediate  openings  in  Various  Providences 
in  Canada: 

Responsible  for  managing  day  to  day  operations, 
including  the  supervision  of  field  personnel. 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years’  experience  working  in  the  green 
industry.  Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 
company-paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to: 

DeAngelo  Brothers,  Inc.,  Attention:  Paul  D.  DeAngelo, 
100  North  Conahan  Drive,  Hazleton,  PA  18201.  Phone: 
1-800-360-9333.  Fax:  (570)  459-2690.  EOE/AAP 
M/F/D/DV 


Zirzow  Tree  Service,  Ocala  FL 
“Horse  Country” 

New  certified  arborist  and  rapidly  growing  company 
seeks  experienced  foreman-climber,  bucket  operator. 
Also  looking  for  ambitious  groundsman.  Excellent  per- 
formance = excellent  compensation.  Contact  Ralph  at 
(352)  401-7607  or  fax  resume  to  same  number. 


Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego-based  tree  service  com- 
pany hiring  crew  foremen,  climbers  and  groundsmen; 
minimum  2 years’  experience,  $15-$20  an  hour,  EOE. 
Certified  Arborist  a PLUS.  Benefits,  drug  screening. 
Must  have  valid  driver’s  license.  Immediate  openings, 
year-round  work.  Fax  resume  to  (760)  727-3813  or 
call  (760)  941-3992. 


Mountain  High  Tree  Service  & Lawn  Care  Co., 
Denver,  CO 

Experienced  tree  climbers  and  plant  health  care  tech 
needed.  Top  pay,  full  benefits  and  year-round  employ- 
ment. Please  call  the  Denver  Office  at  (303)  232-0666; 
fax  (303)  232-0711  or  Colorado  Spring’s  location  at 
(719)  444-8800;  fax  (719)  630-3209  or  apply  online  at 
home@mountainhightree.com  and  specify  location. 


You  can  wear  a lot  of 
different  hats  at  Bartlett 
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EQUIPMENT 
FOR  SALE 


Rayco  & Vermeer 
Stump  Cutter  Remanufacturing 

You  can’t  beat  our  first  order  prices. 

Retip  your  Rayco  Super  Tooth  for  only  - $3.95 
Rebuild  & Retip  your  Rayco  Super  Tooth  - $5.95 
Retip  your  Vermeer  Pro-Tooth  for  only  - $2.75 
Free  return  shipping  on  quantities  over  100 
1-888-999-1778  Toll  Free 
See  what  we  can  do  at  www.stumpcutterking.com. 
We  buy  used  Rayco  & Vermeer  Cutters. 


Hand  fed  chippers  - whole  tree  chippers  - stump 
grinders  - horizontal  grinders  (models  from  all  major 
manufacturers)  visit:  www.banditchippers.com  or  call 
us  at  Bandit  Industries,  Inc.,  Remus,  Ml  49304. 

Ph:  1-800-952-0178  or  (989)  561-2270 


Designed  : 

to  meet  the 

exacting  demands 

The  Professional 
Arborist 

The  Silky  Store 

POBox  317*  Midland,  NC  28107 

www.SMkyStore.com 

Toll  Free:  8SS.605.0001 


The  Ultimate  In  Hand  Saws 
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Products  for  Bucket  Truck  Tree  Work 

Replacement  fiberglass  buckets,  booms  & guards 
For  most  brands  of  bucket  trucks 
Better  quality  & lower  prices  than  original 
Safety  accessories  - great  quality  and  prices 
Bucket  liners  & scuff  pads 
Safety  harness  kit  - 
Boom  mount  for  safety  harness  kit 
Efficiency  accessories  - best  in  the  industry 
Bucket  mount  chain  saw  holders  with  hard  plastic 
liners 

Boom  mount  pole  saw  holders  for  hydraulic  & gas 
saws 

Hanging  steps  for  getting  in  and  out 
Bucket  covers  - vinyl  or  fiberglass 
Stress  reduction  accessories 
Patented  thigh  brace/tool  tray  to  reduce  back  strain 
Stress  relieving  and  slip  reduction  floor  mats 
Call  1-800-747-9339  or  see  www.buckettruckparts.com 
for  catalog  & photos.  Plastic  Composites  Company, 
8301  N Clinton  Park  Dr.,  Fort  Wayne,  IN  46825  (260) 
484-3139  Fax  (260)  483-2532. 


Equipment  for  Sale 

1977  International  Aerial  Lift  65  ft,  $9,500;  Vermeer  665 
Stump  Cutter  $3,500.  Both  run  well.  (773)  586-2500. 


Alexander  Equipment  Company 

We  have  a huge  selection  of  used  chippers,  stump 
grinders  & tub  grinders!  Call  Matt  or  Steve  for  details 
or  try  our  Web  site  at  www.alexequip.com  for  complete 
list  & pictures.  Financing  available!  We  can  ship  any- 
where! 4728  Yender  Ave.,  Lisle,  IL  60532. 

(630)  663-1400. 


Allied  Equipment  of  Wisconsin 

Local  rentals,  bucket  trucks  to  70  feet,  stump 
grinders,  chippers,  aerial  lift  parts  & service.  Rayco 
parts,  Rayco  & Wood/Chuck  dealer.  We  rent  Rayco 
Hydra  stumpers/forestry  mowers,  www.alliedutilitye- 
quipment.com;  1-800-303-0269. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Bucket  for  sale 

Altec  A650,  65-ft.  bucket  on  rolling  1982  F700  chas- 
sis. New  bottom  bearing.  $4,000  or  b.o.  Located  in 
New  Jersey,  dmozer951c@optonline.net  or  (609)  585- 
4356.  Lv.  msg. 


Hardware  and  software  by  an  arborist  for  the 

arborist.  For  more  information  about  the  industry’s 
best-selling  package,  call  or  write  Arbor  Computer 
Systems,  PO  Box  548,  Westport,  CT  06881-0548. 
Phone:  (203)  226-4335;  Web  site:  www.arborcomput- 
er.com;  e-mail:  phannan@arborcomputer.com 


Tree  Spade  for  Sale  or  Trade 

1996  FL70  12,000  original  miles,  PS,  A-T,  AC  Airb, 
with  1986  T6  tree  spade  with  3000  PSI  water  jet 
assist.  Please  call  (605)  348-8884. 


Bean/FMC  Rotomist  100k  sprayer  excellent  condi- 
tion. Recently  gone  through  for  maintenance  $9,500. 
Call  (207)  721-9210. 


G & A Equipment,  Inc.  Knoxvme,  tn 


37’  W/H  Altec,  O.C.,  on 
1997  Ford  Superduty,  Gas,  5 Spd,  91k 
Stock  #:  1139  $17,500 


57'  W/H  Reach  All  on  1991  Ford  F-800, 
Diesel,  6 Spd,  106k 
Stock#:  1233  $15,500 


57’  W/H  Hi-Ranger  on 
1990  Inti,  Diesel,  5/2,  64k 
Stock  #:  1267  $19,500 


42'  W/H  Hi-Ranger  on  1997 
Ford  F-Series,  Diesel,  Auto,  A/C,  112k 
Stock  #:  1179  $16,500 


60'  W/H  Teco  on  1998 
Ford  F-800,  Diesel,  6 Spd,  25k 
Stock  #:  1243  $34,500 


55'  W/H  Altec  AA-600  on 
1991  Int'l,  Diesel,  5/2,  130k 
Stock  #:  1269  $19,500 


43’  W/H  Hi-Ranger  on 
2001  Trowin  IMP  BC60,  Gas,  Auto 
Stock  #:  1217  $28,000 


70'  W/H  Teco  MTI  on  1991 
GMC  Top  Kick,  Diesel,  5 Spd,  93k 
Stock  #:  1257  $29,500 


2000  F-350  Super  Duty, 11'  Chip  Box, 
Diesel,  6 Spd,  152k 
Stock  #:  1241  $19,500 


51’  W/H  Telelect  on 
1991  Int'l,  Diesel,  Auto,  165k 
Stock  #:  1225  $13,900 


55'  W/H  Altec  LR-4,  Forestry  on 
1996  GMC  Top  Kick,  Gas,  5 Spd,  73k 
Stock  #:  1261  $26,900 


1997  Ford  F-Series  W/  12'  Chip  Box, 
Pers  Carrier,  Gas,  5 Spd,  102k 
Stock  #:  1258  $17,500 


Visit  us  on  the  Web:  A QCA 

www.gaeq.com  ■ 


Lowest  Prices 
on  the  Market 
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ISA’s  Interactive  Pruning  CD 


CD  Training  Series 


I i:;L-:Tuf uhleJ  'wcxfy  ' ilrtafKulliHt1 


ISA  present  a new  educational  resource  for  arborists:  o self- paced,  highly 
interactive  series  of  CDs  to  supplement  the  certification-  sludy  guide.  Multiple 
students  can  use  these  CDs  to  prepare  for  the  certification  exam,  obtain  CEU 
credits,  and  upgrade  (heir  knowledge  and  skills.  The  lessons  are  designed  for 
adult  learners  who  cannot  attend  formal  classes  and  nontraditiorial  learners 
who  respond  best  to  visual,  auditory,  and  honds^on  teaching  methods. 


^Instructional  strategies  thol  simulate  job  tasks 
and  promole  learning  transfer. 

✓ A high  level  of  interactivity, 

✓ Seff-paced  instruction. 

✓ Emphasis  on  vfsudsr  including  video  and 
other  graphics, 

✓ Digitaf  audio  lhat  enhances  text, 

ituitive  navigation  with  dear  orientation  titles, 

system  of  instant  feedback  thol  engages  the 
learner, 

✓ Quiz  questions  that  simulate  certification  tests 
and  lead  la  mastery  aF  learning  objectives. 


#CD  1 009;  fforoil  Price:  $69  95 
Member  Price-  $ 59,95 
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learn  how  lo  prune  in  on  exciting  new  way  I 
Includes  lessons  on  pruning  objectives,.  how 
much  end  when  1o  prune,  specialty  pruning, 
proper  cuts,  end  interactive  exercises-  Earn 
four  CEUs. 


IHTBDJMICTICIN  TD  UHOHICUL  TlfM 

PRUNING 


✓ Glossary  of  key  terms  with  definitions  and 
pronunciations. 
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STSHL 


TO-PSUNcd 


Chip  trucks,  knuckleboom  trucks,  or  log  loaders ... 

any  year,  CDL,  or  non-CDL.  We  can  custom  design  bod- 
ies and  install  on  your  truck  or  ours.  We  also  build 
grapples  for  knucklebooms.  Call  us  with  any  specialty 
truck  needs.  Call  (732)  938-5779.  Atlantic  Fabricating 
Inc.,  Sayreville,  NJ.  www.atlanticboom.com 


PRODUCTS 
& SERVICES 


ArborGold  Software  - Complete  job  management! 

Phone  message  center,  proposals  with  built-in  land- 
scape CAD  designer,  scheduling,  invoicing  and  more. 
Posts  to  QuickBooks.  Print  estimates  on-site  with  new 
hand-held  PCs  and  download  to  office.  Call  Tree 
Management  Systems,  1-800-933-1955.  See  demo  at 
www.turftree.com. 


For  Some,  lt*s 
More  Than  a Job, 

Pwnpk1  wit h j pitssimn  for 
1K&  and  a dmx  U ft  uuc- 
Ccz*  atv  rw>i  mav 

i * i find.  Ytjuifc  .i  e.pL'ciiLl 
1>ewd,  S*>  nvhi  not  woik 
for  a 5|xda1  company? 


\l  \litiitcad*  \vh:  believe 
that  wc  :Ln_-  only  as  strong 
ns  (ho«  sliai  ^i?rk  wtch 
us,  Vi  c :Lr-L-  the  northeast's 

most  rapidly  c^pandm^ 
lizi’  ft:  shrub  carz  t^mpa- 
nv  vnth  over  4'  i vesrs  of 


(tedkarcJ  service. 

Wu  provide  lull  adrmnis- 
irathT  -md  mtfecting 
Support,  Hlak’  (hi’  art 
Ctjuipmcnt,  :uuE  (inc  tif 
ihc  beat  iKmTiti  pr<i 
prims  oui  there. 

Ilu  Y<ilJ  MilYi*  I be 

Eu  Excel? 


I '(nil ii  nu  ei|>l  ii  In  ftuw  YurL, 
Coaiu>rEkulh  ind  New  Jijmji! 


£ ill  1 -^$41*7 of 
cm: id  pmr  resume  to 
kecmrieyrer  ylmfttuadcom 


Please  circle  2 on  Reader  Service  Card 


ArborSoftWorx  is  a specialized,  feature  rich  suite  of 

software  products  for  Commercial  and 
Municipal/Campus  Arborists,  Landscapers  and  Lawn 
Care  specialists.  ArborSoftWorx  enhances  the  produc- 
tivity of  your  sales  force,  work  crews  and 
administrative  staff,  while  facilitating  the  growth  of 
your  business  and  increasing  your  company’s  prof- 
itability. Built  by  Award  Winning  Software  Engineers, 
proudly  serving  our  customers  throughout  the  U.S.A., 
Canada  and  Europe  since  1983.  Call  1-800-49- 
ARBOR  today,  or  visit  us  at:  www.ArborSoftWorx.com. 


BUSINESSES 
FOR  SALE 


Punta  Gorda,  FL 

Profitable  SW  Fla.  Tree  Svc.,  Gross  $350-400K/yr.; 
owner  draw  100K+.  Largest,  most  reputable  tree  svc. 
in  county.  Turnkey  oper.,  incl.  shop  & office,  Vermeer 
1400XL  chipper,  SC352  Stumper,  Stihl  chain  saws  - 
Call  for  complete  list.  Asking  $400K.  Serious  only. 
(941)  629-6922. 


Denver,  Colo. 

Established,  fast-growing,  full-serve  tree  service  in 
west  suburbs  of  Denver,  beautiful  area  next  to  Rocky 
Mts.  We  operate  yr  round  w/  mild  climate.  Long-term 
repeat  customers  both  resdntl  and  comm.  $300K- 
$350K+  gross  revenue.  Well-trained  great  crew.  Well 
maintained  equip.,  much  is  later  model,  include  spray 
trucks,  sprayers,  lawn/weed  sprayers,  chippers,  chip 
truck,  bucket  truck,  bid  vehicles,  stump  grinder,  land- 
scape trailers,  full  line  Stihl  power  equip.,  planting 
equip,  and  many  small  tools.  Business  location, 
turnkey  operation.  Great  marketing  already  estab- 
lished w/  unltd.  growth  potential.  Owner  retiring. 
$335,000.  SERIOUS  INQUIRIES  ONLY.  Contact  Lisa  at 
ldenoyelles@hotmail.com  or  write  P0B  2064,  Wheat 
Ridge,  CO  80034. 


Come  to  sunny  Florida  and  purchase  profitable  tree 
service.  Owner  in  business  over  37  years  - good  rep- 
utation and  repeat  business  - Owner  retiring. 
Business  and  equipment  too  much  to  list  - great 
working  crew.  $500,000  cash/trade  - owner  will  par- 
tially finance,  land  negotiable.  Call  (727)  541-3888. 


TCI  classified  ads  work! 

Call  1-800-733-2622 
E-mail  stone@treecareindustry.org 
or 

Online  at  treecareindustry.org 
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QC,  Canada  JOB  1A0 
Telephone:  (81 9)  821-2015 

Fax  : (819)  820-0490 
Email:  payeur@videotron.ca 
www.payeur.com 


AVAILABLE 

OPTIONS 


Integrated  winch 
Post  hole  digger 
Telescopic  boom 
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Backhoe  arm  Dump  box 
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Starting  a Portable  Sawmill  Business: 

Part  ii  - Milling  fees 


In  Part  I of  this  article,  which  ran  in  the 
July  2005  issue  of  TCI,  George  Tremblay 
discussed  how  he  came  to  start  a portable 
sawmill  business,  finding  the  right  sawmill, 
buying  and  learning  to  operate  your 
sawmill,  the  nature  of  the  business  and  get- 
ting started.  In  this  second  and  final 
installment,  he  discusses  finances. 


By  George  Tremblay 

How  does  the  beginner  know  what 
to  charge  for  his  services? 
Portable  sawmill  rates  are  gener- 
ally higher  than  those  of  a stationary 
sawmill.  The  customer  is  paying  you  to 
transport  your  mill  to  the  logs,  rather  than 
paying  a trucker  to  haul  the  logs  to  a mill. 
Also,  there  is  a premium  attached  to  work- 
ing with  smaller  volumes,  as  is  the  case 
with  most  portable  mill  jobs.  In  my  area 
(Rhode  Island),  base  rates  for  portable 
sawmill  work  are  $0.20  per  board  foot  for 
softwoods  and  $0.22  per  board  foot  for 
hardwoods.  Be  sure  to  investigate  the 
going  rates  in  your  area.  In  one  of  my  first 
jobs,  I unknowingly  underbid  a sawyer 
who  depended  on  his  portable  sawmill 
business  for  his  livelihood.  When  I became 
aware  of  it,  I withdrew  that  bid  and  lost  the 
job.  I’m  not  apologetic  about  landing  work 
as  a part-timer,  but  I won’t  underbid 
regional  rates  to  do  it. 

In  addition  to  the  above  rates,  I charge  a 
$25  set-up  fee,  $15  per  blade  damaged,  and 
$25  per  blade  destroyed  by  hardware  in  the 
log.  The  surcharge  of  about  $7.50  per  blade 
over  my  costs  reflects  the  downtime  for  a 
change  of  blades.  These  fees  are  given  on 
my  price  list,  which  I go  over  with  the  cus- 
tomer before  work  begins.  The  list  also 
specifies  job-site  conditions  and  responsi- 
bility for  waste  disposal. 
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Table  1. 

Example  of  Fee  Breakdown  for  Mill  Services 

Milling  Fees: 

• Milling  charges  are  based  on  yield  of  lumber,  not 
on  estimates  from  scaling  of  logs. 

• $25  Setup  fee  for  locating  mill  at  each  pile  of  logs. 

• $15  Damage  fee  for  each  blade  dulled  by  hard- 
ware (nails,  wire,  other  metal  objects)  in  log. 

•$25  Damage  fee  for  each  blade  destroyed  by  hard- 
ware in  log. 

Softwoods: 

• $0.20  per  board  foot  to  mill  logs  to  lumber  of  stan- 
dard dimensions. 

• $0.20  per  square  foot  to  mill  logs  to  lumber  less 
than  l-inch  thickness. 

Hardwoods: 

• Add  10  percent  to  corresponding  milling  fees  for 
softwoods. 

Logs  of  Uncommon  Dimensions: 

• $35  per  hour  for  logs  shorter  than  8 feet  or  less 
than  9 inches  in  diameter  at  the  narrow  end,  and 
logs  longer  than  16  feet  and  larger  than  30  inches  in 
diameter  at  the  wide  end. 

Custom  Cutting  of  Hardwoods  (resawing,  grade- 
sawing, quartersawing): 

• $25  Setup  fee  and  $35  per  hour. 

Sticker  Stacking: 

• For  air  drying  of  lumber,  customer  should  prepare 
a base  of  cement  blocks  2 1/2  feet  apart  for  the 
length  and  width  of  the  pile,  connected  across  the 
width  by  4x4s,  leveled  along  the  length  of  the  pile. 
Add  10  percent  for  sticker  stacking  by  mill  operator. 

Conditions: 

• Mill  requires  about  30  feet  of  fairly  level  ground  for 
set-up. 

• Logs  should  be  in  one  pile,  parallel  and  level,  or 
slightly  uphill  from  the  mill  site  (logs  are  rolled  by 
hand  onto  the  mill  loading  arms). 

• Slabs,  sawdust  and  any  other  wood  trimmings 
remain  on-site,  for  disposal  by  customer. 


Charging  by  the  board  foot 

Charging  by  the  board  foot  is  the  best 
way  to  start;  the  customer  pays  for  the  lum- 
ber generated,  without  stress  over  the  time 
it  takes  the  sawyer  to  do  the  job.  Upon  the 
advice  of  a more  experienced  sawyer,  I 
attached  a 25  percent  surcharge  for  logs 
shorter  than  8 feet,  longer  than  16  feet, 
smaller  than  a 9-inch  diameter  on  the  nar- 
row end,  and  larger  than  a 30-inch  diameter 
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on  the  wide  end.  I also  charged  higher  rates 
for  grade-sawing  and  quartersawing  hard- 
woods. These  surcharges  reflect  the  added 
time  it  takes  to  manipulate  such  logs  for  the 
lumber  produced. 

Charging  by  the  hour 

Once  experience  tells  you  you’ve  hit 
your  stride,  it’s  time  to  consider  the  advan- 
tages of  charging  an  appropriate  hourly 
rate.  Recently,  I determined  my  hourly  rate 
by  keeping  track  of  the  time  it  took  me  to 
mill  25  logs  typically  encountered  in  my 
current  work.  I calculated  the  milling  fee 
based  on  board  feet  of  lumber  produced, 
and  divided  that  fee  by  the  hours  it  took  me 
to  do  the  job.  Working  alone  at  my  pace 
and  site  conditions,  my  rate  calculated  out 
at  $3  5/hour.  Now,  when  I encounter  non- 
conforming  logs  or  do  custom  cutting  such 
as  grade-sawing,  quartersawing,  or  resaw- 
ing, I charge  this  hourly  rate  (see  Table  1). 

To  be  treated  fairly,  the  customer  should 
end  up  with  the  same  bill  whether  charged 
by  the  board  foot,  with  surcharges  as  spec- 
ified for  nonconforming  logs  and  custom 
cutting,  or  by  the  hour.  That  is,  the  sur- 
charges reflect  the  fee  adjustment 
necessary  to  achieve  the  hourly  rate  estab- 
lished by  milling  conforming  logs.  The 
hourly  rate  simply  avoids  the  need  to  spec- 
ify a tedious  set  of  surcharges  for  logs  that 
are  more  work  to  mill.  I also  offer  the 
hourly  rate  for  small  jobs  because  it 
encourages  the  customer  to  arrange  for  a 
more  efficient  operation,  and  to  help  with 
the  milling.  The  customer  gets  his  money’s 
worth  with  higher  production  rates,  and  I 
get  better  working  conditions  at  my  stan- 
dard wage. 

It  is  also  important  to  take  into  account 
time  spent  preparing  the  job  site.  Work 
done  to  clear  the  site  for  the  mill  operation, 


Table  2.  A Sample  Invoice 

Customer:  Name  

Address  


Invoice  for  Lumber  Milled 

from 

to 


Setup  Fee  $25.00 

5043  board  feet  of  softwood  @ $0.20/bd.ft $1,008.60 

3820  board  feet  of  hardwood  @ $0.22/bd.ft $ 840.40 

Labor  @ $35/hr.: 

21/)  hours  for  log  longer  than  16  ft./larger  than  30  in.  diameter  $ 78.75 

10  hours  for  grade-sawing  hardwoods $350.00 

0 hours  for  custom  cutting  or  resawing 00 

23A  hours  for  salvaging  logs  with  hardware  $96.25 

3V2  hours  for  yard  work  $122.50 

8 blades  damaged  by  hardware  in  logs  @ $15  each $120.00 

2 blades  destroyed  by  hardware  in  logs  @ $25  each $50.00 

Other  Charges: 

Fuel  for  yard  machine  $20.00 

Total  Amount  Due $ 2,711.50 


to  get  logs  into  position,  or  to  prepare  a 
suitable  bed  to  stack  lumber  all  takes  time, 
and  if  I have  to  commit  more  than  15  to  20 
minutes  to  do  it,  I charge  my  hourly  rate  for 
the  work.  Similarly,  if  milling  is  delayed 
significantly  in  order  to  remove  hardware 
to  salvage  a log,  I charge  by  the  hour. 
When  I reviewed  bills  submitted  over  the 
past  two  years,  I found  that  an  average  of  9 
percent  of  the  amount  due  was  charged  to 
the  combination  of  yard  work  and  the  sal- 
vaging of  logs  containing  hardware.  A 
sample  billing  is  shown  in  Table  2. 

When  it’s  necessary  to  maintain  a tally 
of  lumber  produced,  I keep  a clipboard  on 


Table  3.  Lumber  Tally 


Date: 


Ft. 

1x6  1x8 

1x10  1x12 

other 

8 

10 

12 

14 

16 

2x4 

2x6  2x8 

2x10  2x12 

other 

8 

10 

12 

14 

16 

Blades  damaged: 

destroyed: 

Other: 

the  mill  with  a chart  of  expected  widths 
across  the  top  of  the  page,  and  expected 
lengths  down  the  left  side  (see  Table  3).  As 
lumber  is  taken  off  the  mill,  I record  it  in 
the  appropriate  box  created  by  drawing 
vertical  and  horizontal  lines  through  the 
dimensions  listed  on  the  chart.  I find  cus- 
tomers often  appreciate  a copy  of  this 
inventory  at  billing. 

Business  expenses  and  net  income 

Business  expenses  fall  into  two  cate- 
gories: those  that  accrue  from  running  the 
sawmill  (operating  expenses),  and  those 
that  accrue  whether  or  not  the  sawmill  is 
working  (fixed  expenses).  My  operating 
expenses  for  the  past  two  tax  years  are 
given  as  a percentage  of  gross  sawmill 
income  in  Table  4.  Fixed  expenses  are 
given  in  the  legend  to  Table  4.  Taking  all 
these  expenses  into  account,  my  rate  of 
$3  5/hour  translates  to  a net  income  of 
$2 1.25/hour.  Bear  in  mind  that  I bill  no 
time  for  looking  for  work  during  this  peri- 
od, a luxury  that  could  change  tomorrow.  If 
I had  to  spend  a third  of  my  time  looking 
for  work,  my  net  income  would  fall  below 
$ 14/hour.  Also,  my  income-generating 
hobby  is  subsidized;  as  a retiree,  the  gov- 
ernment pays  my  health  insurance.  If  I had 
to  add  health  insurance  to  my  business 
expenses,  I would  be  working  more  for 
Blue  Cross  than  for  myself.  With  an  aware- 
ness of  these  variables,  the  data  shown 
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should  provide  the  reader  with  useful  infor- 
mation from  which  to  estimate  potential 
income  from  a small  sawmill  business. 
And  with  a greater  commitment  to  market- 
ing lumber,  the  earnings  potential  would  no 
doubt  improve  (below). 

How  it  turned  out 

We  started  out  with  the  expectation  that 
lumber  sales  would  supplement  sawmill 
income,  and  I thought  that  the  sawmill 
operation  would  fuel  my  attempt  at  estab- 
lishing a woodworking  business — the 
idyllic  arrangement  alluded  to  earlier.  I 
don’t  doubt  that  some  folks  with  a bit  more 
energy  could  make  this  work.  But  in  both 
cases  my  interests  are  still  focused  on  the 
technical  aspects  of  the  work,  at  the 
expense  of  marketing.  The  neglect  shown 
for  marketing  lumber  carried  over  to  mar- 
keting products  from  my  woodworking 
shop,  so  I had  to  redefine  my  concept  of  an 
idyllic  retirement.  I turned  my  attention  to 


Built-Rite 
M anufacturer  s 


A complete  line  of 
firewood  splitters, 
conveyors,  and  processors. 


The  Built-Rite  model  24  HPWS  wood 
splitter  is  ideal  for  heavy  duty  tree  service 
work.  It  is  the  only  commercial  splitter 
made  with  a single  stage  pump  for 
superior  performance  and  longevity.  We 
make  firewood  processors  for  the  part 
time  producer  or  high  production 
operations.  Our  conveyors  go  from  20' 
long  to  32'and  are  built  for  year  of  trouble 
free  service.  For  a free  video  and  brochure 
covering  all  of  our  models 

call  1-800-757-2520 
fax:  (802)  228-7293 
e-mail:  built-rite@tds.net 
web:  www.built-rite.com. 
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. . . Delamination 
. . . Warping 
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EVER! 


“GUARANTEED” 


DICA  Marketing  Co.,  Panora,  ia  50216 

800-6 10-DICA  (3422)  FAX  641-755-4810 
www.dicaUSA.com  Email:  info@dicaUSA.com 
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building  the  sawmilling  service.  When  we 
realized  some  three  years  ago  that  produc- 
tion rates  didn’t  justify  working  as  a team, 
we  worked  at  sharing  the  sawmill  to  build 
separate  businesses  about  70  miles  apart. 

For  the  past  2xh  years  I have  been 
employed  on  alternating  months,  primarily 
milling  logs  to  dimensional  lumber,  timbers, 
and  sheathing  for  a local  post-and-beam 
builder  of  bams  and  sheds.  Since  the  small- 
er buildings  are  constmcted  on  the  builder’s 
premises,  and  materials  for  larger  buildings 
are  often  precut  there,  my  sawmill  is  set  up 
at  that  single  location.  I mn  the  sawmill 
alone.  Heavy  timbers  are  easily  transferred 
by  raising  them  above  the  mill  bed  with  the 
hydraulically  operated  toe  boards  and  slid- 
ing the  timbers  down  an  inclined  plane  of 
three  removable  oak  two-by-fours,  secured 
to  the  mill  with  cleats.  When  the  pile  of  tim- 
bers parallel  to  the  sawmill  rises  to  the  point 
that  the  plane  is  no  longer  inclined,  the  pile 
is  transferred  to  a storage  site  with  a Bobcat 
forklift.  The  forklift  is  also  used  to  move 
logs  to  the  mill  site,  and  is  made  available  by 
the  builder-customer. 

Recently,  through  our  collaboration,  the 
builder  expanded  his  constmction  business 
to  include  marketing  of  lumber  as  a side- 
line. His  customer  base  of  woodworkers 
derives  from  clients  and  suppliers  for  his 
bams  and  sheds,  some  of  whom  have 
watched  the  sawmill  operate  and  sought 
particular  products.  Most  of  the  interest  has 
been  in  grade-sawn  hardwoods,  primarily 
red  oak,  cherry  and  black  walnut.  Although 
it  is  too  early  to  say  with  precision,  it 
appears  he  can  sell  lumber  in  this  market  at 
more  than  double  his  costs  for  the  logs  and 
milling.  He  has  shown  that  marketing  lum- 
ber can  bring  a hefty  supplement  to  the 
income  of  a small  sawmill  business. 

The  variety  of  the  cut-list  and  milling 
objectives  keeps  the  work  interesting,  and 
there  is  also  satisfaction  drawn  from  hav- 
ing my  work  integrated  with  that  of  a small 
team  of  good-natured  craftsmen.  I recently 
bought  my  partner  out,  and  on  the  months 
away  from  the  builder’s  job  site,  I can  now 
take  on  more  of  the  small  milling  jobs  in 
keeping  with  the  niche  described  above. 
The  steep  learning  curve  and  broad  mix  of 
people  that  I encounter  have  been  rejuve- 


Table 4.  Operating  Expenses  as 
Percent  of  Gross  Income 


Expense  Item 

2002 

2003 

Avg. 

Fuel 

3.0 

3.3 

3.2 

Towing  @ $0.345/mi. 

4.0 

3.0 

3.5 

Mill  Repair  & Maintenance 

1.6 

2.1 

1.9 

Unreimbursed  Time 
@ $20/hr* 

11.4 

11.4 

11.4 

Blade  Sharpening** 

10.9 

7.3 

9.1 

Other  Tools  and  Supplies 

1.5 

1.7 

1.6 

TOTAL: 

32.4 

28.8 

30.7 

* I estimate  a loss  equivalent  to  about  20  percent 
milling  time  (about  1 hour  per  5 hours  of  work)  to  labor 
for  maintenance  of  the  mill,  downtime  for  other  no-fee 
activities  at  the  job  site,  and  bookkeeping.  At  $20/hour, 
this  translates  to  11.4  percent  of  a gross  income  of 
$3  5/hr. 

Costs  for  parts  and  supplies  for  mill  repair  and  mainte- 
nance are  listed  above  separately. 

**lncludes  costs  for  new  blades  to  replace  those  reject- 
ed for  sharpening. 

Fixed  Expenses:  My  half-share  for  registration  and  insur- 
ance averaged  $523  and  for  mill  depreciation  averaged 
$750,  per  year,  for  the  years  shown.  Mill  depreciation  is 
the  average  annual  decline  from  purchase  price  over  six 
years  to  the  lowest  estimate  of  current  retail  value  pro- 
vided upon  request  by  the  sales  department  at 
Wood-Mizer. 


nating.  I haven’t  had  an  unpleasant  experi- 
ence with  a customer  yet.  Instead,  I find 
customers  make  an  effort  to  maintain  con- 
tact, sometimes  through  repeat  business, 
and  other  times  through  referrals.  The  “do- 
it-yourself’  crowd  has  been  a pleasure  to 
accommodate.  Working  out-of-doors  has 
the  stronger  pull  in  all  but  the  worst  of 
weather,  and  I spend  much  less  time  wood- 
working than  initially  anticipated.  I mostly 
give  away  the  stuff  I make  in  my  shop  to 
family,  hoping  it  is  received  with  greater 
enthusiasm  than  the  Christmas  fruitcake. 

George  Tremblay  taught  biochemistry 
and  was  active  in  biomedical  research  at 
the  University  of  Rhode  Island  for  34  years 
before  retiring  as  professor  of  biochemistry 
in  December  2000.  He  lives  with  his  wife 
and  two  dogs  on  28  acres  of  woodlot  in 
Charlestown,  R.I.,  near  enough  to  the 
ocean  to  dig  his  own  clams  and  satisfy  the 
family  s penchant  for  fresh  seafood. 

This  article  originally  appeared  in  the 
Aug/ Sept  2004  issue  of  Independent 
Sawmill  & Woodlot  Management 
magazine.  ^ 
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The  SP4012  stump  cutter  really  moves.  A unique  dual 


/V 


speed  ground  system  allows  the  SP4012  to  travel  faster 
than  any  other  stump  cutter  on  the  market  today. 


• Scrape  Blade 


OPERATOR  ADVANTAGE 


• Variable  Swing  Speed  Control  lets  operators 
work  at  a comfortable  pace. 

• Hydraulic  Steering  minimizes  operator  fatigue. 

• Precision  Hydraulics  provide  optimum  user 
control  and  operation. 


• Variety  of  gas  and  diesel 
engines  to  choose  from 

>27  HP  Kohler  Gas 

>31  HP  Briggs-Vanguard  Gas 

>28.7  HP  Lombardini  Diesel 

• Wired  or  Wireless  Remote 


The  unique  dual  speed  ground  system 
provides  maximum  torque  and  speed, 
making  the  SP4012  the  fastest  self-propelled 
stump  cutter  available.  This  proprietary 
system  also  eliminates  troublesome  chains 
and  axle  bearings  improving  ground 
clearance  and  reducing  maintenance. 


The  unit  also  boasts  a 1-inch  thick,  21 -inch  diameter 
cutting  wheel,  letting  you  grind  faster  and  smoother 
than  ever  before.  And  heavy-duty  construction, 
^ like  flux  core  weldments,  hardened  bushings 
and  tapered  roller  bearings,  makes  the  SP4012 
the  most  durable  stump  cutter  available. 
With  its  wide  range  of  features  and  dependable 
construction,  the  SP4012  is  designed  to 
maximize  production  and  profits,  while 
, minimizing  downtime. 


Carlton 


PROFESSIONAL 

TREE  EQUIPMENT 


Find  out  more  about  the  SP4012,  call  JP  Carlton  today  at  800-243-9335 
or  visit  us  on  the  Web  at  www.stumpcutters.com  (some  equipment  shown  is  optional) 


Feather-touch  hydraulic  controls  allow 
for  precise  yet  simple  operation. 


A 30-inch  tongue  cylinder  helps  make 
quick  work  out  of  difficult  areas. 


Please  circle  14  on  Reader  Service  Card 


Member  profile 


The  Da  vey  Tree  Expert  Company: 

125  Years  of  Growth 


Note  the  large  hand  saw  at  far  left  in  this  undated  photo.  The  first  power  saw,  introduced  after  WWII,  was  cumbersome, 
difficult  to  repair  and  operate,  but  as  it  became  lighter  and  more  dependable,  the  power  saw  became  an  essential  tool  for 
tree  surgery  crews.  By  1957,  Davey  Tree  had  430  power  saws  in  use  in  the  field.  Photos  courtesy  of  Davey  Tree  Experts. 


The  Davey  Tree  Expert  Company  pro- 
vides tree,  shrub  and  lawn  care,  large  tree 
moving,  grounds  management,  vegetation 
management  and  consulting  services 
throughout  North  America.  Founded  in 
1880,  Davey  has  more  than  5,000  employ- 
ees and  is  celebrating  its  125th 
anniversary  this  year. 

In  the  late  1800s,  a man  from  England 
landed  in  the  United  States  with  a 
dream  and  a burning  desire:  to  pre- 
serve ailing  trees  and  provide  high-quality 
horticultural  services.  Today,  the  company 
founded  in  his  name  in  1880  continues  his 
work  as  The  Davey  Tree  Expert  Company. 
With  5,000  employees  across  North 
America,  the  company  still  retains  John 
Davey’s  passion. 

Early  Expansion 

In  the  early  years,  the  company  mostly 
served  to  give  John  a platform  to  demon- 
strate his  tree  surgery  practices.  His  book, 
The  Tree  Doctor , self-published  in  1901, 
helped  spread  the  word  about  his  new  sci- 
entific techniques  for  tree  care.  However,  it 
wasn’t  until  he  recruited  his  son  Martin  in 
1906  that  the  company  really  began  to 
grow  as  a business. 

As  president  of  the  company,  Martin 
marketed  the  company  by  pursuing  highly 
visible  clients  such  as  New  York’s  Central 
Park,  securing  Will  Rogers  as  the  speaker 
at  the  company’s  1934  anniversary  cele- 
bration, planting  trees  in  Philadelphia  for 
each  of  the  original  13  colonies  during  the 
U.S.  Sesquicentennial  and  sponsoring  a 
nationally  broadcast  radio  program. 

While  his  involvement  in  the  company 
grew,  Martin  also  pursued  politics,  eventu- 
ally becoming  mayor  of  the  city  of  Kent,  a 
four-term  member  of  Congress  and  a two- 
term  governor  of  Ohio. 
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One  of  the  early  struggles  for  the  fledg- 
ling company  was  how  to  keep  its  field 
force  employed  during  the  slower  winter 
months.  Establishing  The  Davey  Institute 
of  Tree  Surgery  in  1909  allowed  for  a con- 
sistent field  force  while  teaching  them  new 
techniques  and  horticultural  practices. 

In  1921,  the  company  began  its  first  utili- 
ty contract.  Utility  lines  required  year-round 
care,  and  by  1960  the  service  would  account 
for  60  percent  of  the  company’s  business. 

The  reciprocal  nature  of  loyalty  between 
the  company  and  its  employees  was  demon- 
strated during  the  economic  tough  times.  In 
1934,  the  company  forgave  the  debt  owed 
by  salesmen  who  had  been  advanced  hinds 
against  future  commissions.  And  employees 
accepted  partial  payment  of  wages  when  the 
same  economic  downturn  interrupted  the 
company’s  cash  flow. 

Invention  and  Innovation 

At  the  end  of  World  War  II,  the  company 
experienced  a shift  in  leadership  as  Martin 
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Davey  Sr.  died  and  was  replaced  by  his  son, 
Martin  (Brub)  Davey  Jr.  In  addition  to  the 
leadership  change,  the  period  following 
WWII  was  marked  by  remarkable  changes 
in  equipment  in  the  industry  and  to  Davey 
crews.  Chemical  brush  control  was  con- 
ceived by  Homer  L.  “Red”  Jacobs  when  he 
concluded  that  a DuPont-made  chemical 
was  effective  against  brush.  The  company 
realized  the  potential  success  of  the  service, 
and  offered  it  to  Davey’s  utility  customers. 
Within  a few  years,  the  chemical  brush  con- 
trol service  reached  a million  dollars. 

The  first  power  saw,  introduced  after 
WWII,  was  cumbersome,  difficult  to  repair 
and  frustrating  to  operate,  but  as  it  became 
lighter  and  more  dependable,  the  power 
saw  became  an  essential  tool  for  tree  sur- 
gery crews.  By  1957,  Davey  Tree  had  430 
power  saws  in  use  in  the  field. 

The  brush  chipper,  introduced  in  1949, 
could  be  towed  behind  the  Davey  truck  and 
grind  limbs  and  brush  quickly  and  cleanly. 
Today,  it  is  an  essential  piece  of  field 
equipment. 


Daiey  Tree  purchased  its  first  bucket  truck  in  1953.  By 
the  mid-1950s , Davey  crews  were  using  the  bucket  trucks 
to  trim  trees  around  power  lines  and  at  residences. 

The  aerial  bucket  truck  also  revolution- 
ized the  way  trees  could  be  pruned.  By  the 
mid-1950s,  Davey  crews  were  using  the 
bucket  trucks  to  trim  trees  around  power 
lines  and  at  residences,  including  the 
Henry  Ford  estate  in  Dearborn,  Michigan. 


Employee  Ownership  and  Opportunity 

In  the  late  1960s  and  1970s,  the  compa- 
ny’s leadership  changed  hands  between 
Brub  Davey,  Paul  Hershey,  Joe  Myers  and 
Alexander  Smith.  Finally  in  early  1977,  the 
family  announced  its  intention  to  sell  the 
company.  This  announcement  started  a 
domino  effect  among  employees  that  ulti- 
mately led  to  employee  ownership.  After 


four  offers  and  countless  hours  of  negotia- 
tions, ownership  transferred  to  the 
employees  of  the  company  in  1979. 

Over  the  ensuing  months  and  years, 
employees  worked  diligently  to  ensure  that 
their  investment  paid  off.  During  that  time, 
the  number  of  employees  working  at  the 
company  doubled,  the  revenues  increased 
eight-fold  and  the  number  of  employee 
shareholders  increased  from  113  to  more 
than  2,000. 

The  company  also  experienced  incredi- 
ble growth  through  more  than  40 
acquisitions,  including  High  Tree  services, 
the  largest  line-clearing  contractor  in 
Western  Canada;  numerous  grounds  care 
operations;  and  a large  residential  opera- 
tion, the  B.D.  Wilhelm  Company  of 
Denver,  Colo. 

At  the  10-year  anniversary  of  employee 
ownership,  the  company  offered  a second 
stock  subscription.  When  the  company 
offered  its  third  stock  subscription  in  2002, 
365  employees  subscribed  for  more  than 
800,000  shares  for  a total  subscription 
amount  of  more  than  $10  million. 

In  the  1990s,  the  company  reorganized 
around  customer  groups,  launched  Davey 
Resource  Group,  the  technical  consulting 
division,  and  the  Commercial  Service 
group,  the  grounds  management  division. 


Many  foremen  improvised  when  it  came  to  the  removal  of 
brush  from  a job  site  before  the  chipper  was  introduced 
in  1949.  One  method  required  brush  to  be  fed  into  a long ; 
cylindrical  furnace , which  had  insulated  steel  walls  and  a 
tall  smokestack. 

At  the  turn  of  the  century,  the  company’s 
acquisition  of  National  Shade,  Ltd.,  estab- 
lished a national  presence  and  capability  in 
the  large  tree  moving  market.  With  the 
addition  of  the  golf  and  sports  turf  division, 
Davey ’s  host  of  offerings  included  every- 
thing from  urban  forestry  to  vegetation 
management  and  from  commercial 
grounds  management  to  large  tree  moving. 

“Over  the  past  125  years,  Davey  Tree 
has  changed  from  a regional  tree  care  oper- 
ation to  a North  American  company 
providing  complete  horticultural  services 
in  the  residential,  utility,  commercial  and 
governmental  markets,”  says  R.  Douglas 
Cowan,  chairman  and  CEO.  “I  think 
‘Father  John’  would  be  impressed  with  our 
growth.  I know  I’m  proud  of  our  accom- 
plishments and  am  certain  that  the  next  125 
years  will  be  as  impressive  as  the  last.” 

And  the  next  20  years? 

“We  are  not  going  to  be  able  to  anticipate 
all  the  successes  and  opportunities  to 
come,”  said  Cowan.  “I  don’t  have  any 
doubts  that  we’ll  be  a different  company  in 
2025;  we’re  a different  company  today 
than  what  we  were  in  2000.  But  I also  don’t 
doubt  that  we’ll  continue  to  be  the  most 
respected  and  successful  company  in  the 
green  industry.”  ^ 
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REPORTER 


NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


Erich  Schneider  appointed  to 


Erich  Schneider,  owner  of  Schneider 
Tree  Care  in  Taylors,  S.C.,  was 
appointed  to  the  TCIA  Board  of 
Directors  at  the  June  board  meeting  to  fill 
the  vacancy  created  by  the  election  of 
Jeannie  Houser  to  senior  director.  Schneider 
was  nominated  to  fill  one  of  the  two  board 
vacancies  that  will  come  open  in  February, 
but  when  a vacancy  developed  earlier  he 
accepted  an  immediate  appointment. 

Schneider  Tree  Care  opened  for  business 
nine  years  ago,  but  Schneider  began  work- 
ing with  trees  and  power  equipment  long 
before  that. 

“Growing  up  in  northern  New  York,  my 
father  owned  a chain  saw  sales  and  repair 
shop,”  recalls  Schneider.  “He  was  an  out- 
door power  equipment  dealer  for  Stihl  and 
Husqvama.  I went  to  service  schools  for 


both  to  learn  the 
mechanics  of 
chain  saws.  We  cut 
firewood  every 
year,  too,  out  of 
necessity.” 


Erich  Schneider 


After  high 
school  he  went 
into  the  Air  Force 
for  four  years. 

After  the  service, 
he  started  a franchising  business  with  a 
friend,  I.B.  Nuts  and  Fruit  Too,  which  sold 
dried  fruits  and  nuts,  and  sold  franchise 
rights  to  set  up  specialty  stores  of  their 
products.  They  sold  12  franchises,  and  in 
those  five  years  were  named  Small 
Business  of  the  Year  for  Franchise 
Expansion  in  Missouri  and  Small  Business 
of  the  Year  in  Columbia,  Mo. 


TCIA  illness  & injury  survey ...  statistics  for  your  business 

TCIA  encourages  all  Active  Member  companies  to  participate  in  the  Illness/Injury  Survey  for  2004 
Operations,  which  can  be  completed  by  accessing  the  survey  on  the  TCIA  Web  site, 
www.treecareindustry.org.  You  will  see  the  survey  link  on  TCIA's  home  page. 

TCIA  plans  to  use  the  data  to  focus  its  safety  efforts  and  guide  its  conversations  with  OSHA,  other  regulatory 
agencies  and  insurance  companies.  In  other  words,  if  members  participate  there  should  be  a lot  of  long- 
term benefit  to  the  industry. 

Feedback  from  the  survey  can  provide  much  more  immediate  benefit  to  your  company.  TCIA  can  provide  you 
with  comparative  data,  even  help  analyze  and  prevent  your  losses. 

Consider  this  example:  SavATree  submitted  accident  information  from  the  TCIA  Illness  & Injury  Survey  for 
2003  operations,  and  subsequently  requested  a report  from  the  survey  that  compared  their  loss  statistics 
with  the  averages  from  the  overall  survey  population.  SavATree  used  that  information  to  its  advantage  in 
discussions  with  its  insurance  provider. 

According  to  Dane  Buell,  SavATree’s  safety  & loss  manager,  “Insurance  companies  need  proof.  Proof  that 
your  loss  ratio  is  lower  than  the  industry  average,  proof  that  it  has  improved  over  time,  proof  that  you  are 
doing  something  to  prevent  injuries  proactively.  The  Tree  Care  Industry  Accident  Survey  was  another  source 
of  reference  to  reassure  our  underwriter  that  we  were  worthy  of  a competitive  rate  on  our  Worker 
Compensation  coverage.” 

Go  to  the  TCIA  Web  site  and  fill  out  the  survey  today.  If  you  aren't  able  to  use  the  Web-based  survey,  please 
call  the  TCIA  office  and  a paper  survey  will  be  provided. 


TCIA  board 

After  five  years  he  moved  on  to  become 
a stay-at-home  dad.  “The  hardest  job  I ever 
had,”  he  says.  Eventually,  he  moved  to 
South  Carolina  and  started  a tree  business 
with  his  younger  brother,  Kurt,  that  con- 
sisted of  “a  chain  saw,  a Toyota  Forerunner 
and  a borrowed  pickup  bed  trailer.” 

“We  learned  very  quickly  that  wasn’t  the 
right  way  to  do  business,”  he  recalls.  “The 
early  years  were  tough.  The  first  year  we 
did  $90,000.  The  second  almost 
$200,000.” 

Today,  Schneider  Tree  has  29  employees, 
with  a business  that  reaches  out  into  the 
upper  part  of  South  Carolina  and  into  North 
Carolina.  “We  grew  because  business  is  not 
brain  surgery,”  he  insists.  “Serve  the  client 
well  and  learn  how  to  reproduce  yourself  in 
others.  People  are  truly  our  most  valuable 
resource.  We  invest  in  our  people  so  we  can 
grow.  I think  most  small  companies  stay 
small  because  they  don’t  find  the  right  peo- 
ple and  invest  in  them.  You  need  to  believe 
the  best  in  people.  Some  won’t  respond,  but 
many  will.  We  have  built  a solid  team  and 
moved  forward.” 

According  to  Schneider,  his  company  is 
known  in  the  area  (and  among  potential 
employees)  as  a company  that  invests  in 
employee  education,  quality  of  service  and 
the  desire  to  move  forward. 

“We  spend  a lot  of  money  on  training 
and  equipment,”  says  Schneider.  “Our 
biggest  challenge  is  finding  the  time  to 
develop  our  people.  The  business  is  there, 
the  ability  to  borrow  money  is  there,  but 
you  can’t  grow  in  a sustainable  way  by  tak- 
ing on  more  business  than  you  can  handle.” 
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Schneider  Tree  joined  the  Tree  Care 
Industry  Association  almost  immediately 
after  setting  up  shop.  The  desire  for  more 
information  prompted  Schneider  to  write 
that  first  membership  check  to  TCIA,  even 
though  money  was  tight  in  the  early  years. 

“I  knew  that  somebody  had  done  this 
before  and  I thought  TCIA  would  be  able 
to  help  me  with  the  learning  curve,”  he 
says.  “The  Management  Guides  were  phe- 
nomenal in  helping  to  run  a business.” 

Now  that  TCIA  has  helped  Schneider 
expand  his  business,  he  is  stepping  forward 
to  volunteer  his  time  to  expand  the  industry 
in  the  minds  of  the  consumer.  “The  No.  1 
thing  we  need  to  do  is  promote  our  indus- 
try to  the  public,”  he  stresses.  “We  need  to 
promote  the  fact  that  there  is  an  organiza- 
tion for  professional  tree  care  companies 
that  can  effectively  serve  the  public’s  tree 
care  needs  - the  right  way.  I want  to  see 
TCIA  push  to  have  us  recognized  as  pro- 


fessionals. We  have  to  differentiate  our- 
selves as  an  industry  from  loggers  and 
landscapers.  If  we  can  raise  that  awareness 
among  the  public,  the  dollars  will  follow  to 
our  companies  for  employee  education  and 
safety  programs.  If  tree  care  companies 
aren’t  making  money,  they  can’t  hire  a full- 
time safety  professional.” 

One  of  the  ways  he  seeks  to  separate  his 
company  from  the  part-time  timber  fallers 
is  through  Accreditation.  Schneider  is  an 
enthusiastic  advocate  for  TCIA 
Accreditation,  and  Schneider  Tree  Care  is 
the  first  Accredited  company  in  South 
Carolina.  The  Accreditation  process  was 
more  difficult  than  he  thought  it  would  be, 
but  he  believes  it  was  well  worth  the  effort. 
Accreditation  forced  him  to  ask  the  ques- 
tions that  needed  to  be  answered 
-especially  for  regulatory  compliance. 

“When  my  workers’  comp  carrier  came 
out  for  an  audit,  I could  answer  yes  when 


he  asked, 4 Do  you  have  a safety  program  in 
place?’  ...  ‘Do  you  do  on-site  job  inspec- 
tions?’ ...  ‘Do  you  do  weekly  safety 
training?’  All  of  these  things  were  driven 
by  going  through  the  Accreditation 
process,”  he  notes. 

Schneider  has  already  seen  the  effect  of 
Accreditation  on  his  workers’  comp  rates, 
which  have  dropped  almost  in  half  from 
the  rate  he  paid  before  Accreditation. 

In  addition  to  being  an  early  supporter 
of  Accreditation,  Schneider  was  one  of 
the  first  to  recognize  the  need  for  a polit- 
ical action  committee  for  the  industry. 
He  has  volunteered  and  contributed  to 
the  Voice  for  Trees  PAC,  and  was  sched- 
uled to  lead  the  South  Carolina 
delegation  to  the  joint  green  industry 
Legislative  Conference  in  Washington  in 
July.  “There  is  a real  value  to  political 
action,”  he  says,  “and  I hope  to  see  a lot 
of  TCIA  members  at  the  conference.”  ^ 


If  you're  looking  for  an 
equipmenl  manufacturer 
that  will  be  with  you  long 
a tier  you've  signed  Ihe 
deal,  it’s  TIME 


Since  1965.  TIME  has 
been  reaching  higher, 
pushing  farther  and 
expanding  our  products 
to  provide  a complete 
selection  of  (ruck-mounted 
aeriat  lifts  to  serve  Ehe 
Tree  industry  As  makers 
of  the  VERSALIFT  and 
CONDOR  lines,  TIME 
has  a proven  record  of  nol 
only  selling  you  the  right 
equipment,  but  staying 
with  you  for  Ehe  long  haul. 


F.O.  Box  2O3G0  * Waco,  TX  76702-5158  - Ph:  254. 339. 2 100  - Fax:  254.399.3650  * www.timemig.com 
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Jeanne  Houser  elected  senior  director 


The  tree  care  industry  has  a way  of 
drawing  people  in  and  never  letting 
them  go.  So  it  has  been  with  Jeanne 
Houser,  vice  presi- 
dent and  treasurer 
of  McFarland 
Landscape  Services 
in  Philadelphia. 

What  started  as  a 
part-time  temporary 
job  in  1976  turned 
into  a rewarding  30- 
year  career. 

“Back  then  we 
had  about  20 
employees  and  I 
started  as  the  part-time  secretary  while 
attending  college  in  the  evenings  for  account- 
ing and  business  administration,”  she  says. 

McFarland  employs  approximately  45 
employees  today,  with  a mix  of  business  that 


averages  50  percent  general  tree  work,  25 
percent  plant  health  care  and  25  percent  land- 
scaping and  lawn  maintenance.  About  98 
percent  of  the  work  is  for  residential  clients. 

Houser  was  originally  appointed  to  the 
TCIA  Board  of  Directors  in  2000  to  serve  out 
the  remainder  of  a vacant  board  position.  In 
2002  and  2005,  she  was  elected  to  full  three- 
year  terms,  and  last  month  was  elected  to  fill 
the  senior  director  position  vacated  by  Scott 
Jamieson. 

Houser  had  the  choice  of  rotating  off  the 
board  after  five  years  but  chose  to  commit  to 
three  more  as  a TCIA  officer.  Her  reasons 
were  twofold.  “During  my  time  on  the  board 
I have  been  able  to  affirm  how  important  the 
work  of  TCIA  is  for  tree  care  businesses,”  she 
says.  “It’s  also  been  a wonderful  personal 
and  professional  growth  experience,  working 
with  the  members  of  the  board  and  learning 
new  things  to  take  back  to  our  business.” 


Despite  the  heavy  homework  component 
of  serving  on  the  board  of  a national  trade 
association,  Houser  insists  service  is 
rewarding.  “It’s  actually  fun  too,  including 
attending  the  meetings  that  are  required,” 
she  stresses.  “Being  on  the  board  has 
allowed  me  to  establish  a number  of  rela- 
tionships with  people  in  the  industry.  Also, 
the  amount  of  information  we  receive 
about  broader  trends  in  the  industry  has 
been  extremely  helpful  for  our  business. 
It’s  kind  of  like  going  from  high  school  to 
college  in  terms  of  learning  how  to  operate 
an  organization,”  she  says. 

“Serving  on  the  board  has  put  me  in  a con- 
tinuing education  mode,”  says  Houser.  ’’It's 
given  me  the  opportunity  to  look  up  from  the 
tunnel  vision  of  my  own  company  and  take  a 
broader  view  of  the  industry.  I can  take  that 
view  back  to  my  company  and  use  the  knowl- 
edge gained  to  help  my  company  as  well  as 
the  members  of  TCIA.”  ^ 


INDUSTRIES,  INC . 


New,  From  SOUTHCO  INDUSTRIES, 
The  Exclusive  "LOGLIFT"  Representive 
to  the  Tree  Care  Industry 


"LOGLIFT"  Model  75  ZT;  1,800  lb.  cap. 
@ 28  ft.  Max.  reach.. .Top  Seat  Controls; 
Stows/Folds  with  grapple  behind  cab; 
SOUTHCO,  Model:  MP-12  or  MP-14 
Dump  Body  Package.... 


Southco  Industries,  Inc. 

1840  E.  Dixon  Blvd. 
Shelby,  NC28152 
www.Southcolndustries.com 
1-800-331-7655 


S: 


tcIa 

VOICE  OF  TREE  CARE 


Please  circle  48  on  Reader  Service  Card 


76 


TREE  CARE  INDUSTRY  - AUGUST  2005 


Lasting 

Impressions. 


Attendees  recommend  the  Tree  Care  Industry  Association’s 
W inter  Management  Conference,  where  tree  care  business 
professionals  meet  for  five  idea-packed  days  in  a relaxing 
environment  conducive  to  socializing,  sharing  information 
and  making  new  friendships. 

Experience  the  premier  conference  for  tree  care  managers, 
featuring  an  outstanding  list  of  speakers  and  attendees  who 
come  together  to  share  expert  insights  and  best  practices, 
explore  emerging  issues  and  identify  opportunities  in 
today’s  tree  care  marketplace. 

You'll  have  access  to  expertise  and  solutions  you  won't  find 
anywhere  else. 

“We  have  been  attending  WMC for  over  1 5 years.  We  return 
from  the  meeting  with  added  knowledge  and  practical  informa- 
tion. We  have  made  some  wonderful friends  over  the  years....  ” 


- Jeanne  Houser,  General  Manager 
McFarland  Landscape  Services,  Inc. 


‘What  a great  opportunity  to  learn  from  other  people  who 
have  experienced  and  found  solutions  to  similar  concerns.  ” 


-John  Benton,  Owner 
Bayou  Tree  Service,  Inc. 


Winter  Management  Conference  2006 
Marriott  St.  Kitts  Resort,  St.  Kitts,  West  Indies 
Mark  your  Calendars!  February  12  ■ 16,  2006 

For  more  information  call  1-800-733-2622 
or  visit  www.tcia.org 
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American  chestnut 
returns  to  Washington  D.C. 

The  American  Chestnut  Foundation’s 
(TACF)  partnership  with  the  U.S.  Forest 
Service  to  restore  the  American  chestnut 
tree  to  its  native  eastern  US  woodlands  was 
featured  in  the  39th  annual  Smithsonian 
Folklife  Festival,  held  on  the  National  Mall 
in  Washington,  D.C.,  in  June  and  July. 

The  USFS  was  invited  by  the 
Smithsonian  Institution  to  participate  in  a 
program  on  the  occupational  culture  of  for- 
est management  in  the  United  States.  The 
Festival  coincided  with  the  Forest  Service 
Centennial  Commemoration,  a combina- 
tion of  nationally  promoted  events  and 
locally  sponsored  opportunities  to  recog- 
nize its  accomplishments  and  validate  the 
importance  of  its  partnerships  and  collabo- 
rations. TACF  is  headquartered  in 
Bennington,  Vt. 

TACF  provided  six  American  chestnut 
trees  from  its  research  farms  in 


Meadowview,  Va.,  in  cooperation  with  the 
USD  A Forest  Service,  to  be  a part  of  the 
Festival’s  Interactive  Forest  exhibit. 

TACF  recently  marked  100  years  since 
the  emergence  of  a fungal  infection  that 
almost  eliminated  the  American  chestnut 
tree  from  eastern  U.S.  forests.  With  more 
than  5,000  members  and  13  state  chapters, 
TACF  is  nearing  the  realization  of  what  has 
been  its  goal  since  its  incorporation  in  1983 
- to  develop  a blight-resistant  American 
chestnut  tree  using  a scientific  research  and 
breeding  program  developed  by  its 
founders,  and  to  restore  the  tree  to  its 
native  range,  from  northern  Alabama  to 
Maine,  and  west  to  the  Ohio  valley. 

The  seeds  for  introducing  a highly 
blight-resistant  tree  into  the  wild  are 
expected  to  be  ready  for  initial  test-plant- 
ing by  2010.  An  agreement  signed  by 
TACF  and  the  USFS  in  October,  2004 
establishes  a framework  for  the  two  organ- 
izations to  work  together  to  test-plant  these 
seeds  on  public  forest  lands. 
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Boy  Scouts  learn  ROW 
planting,  conservation 

A troop  of  Boy  Scouts  of  America  in 
Martinsville,  Ind.,  planted  low-growing 
trees  and  bushes  with  South  Central 
Indiana  Rural  Electric  Membership 
Cooperative’s  (SCI)  arborists  and  biolo- 
gists earlier  this  year. 

The  boys  spent  the  day  on  a right  of  way 
with  internationally  certified  SCI  arborists 
Larry  Terrell  and  Randy  Brumfield,  and 
Dave  Neu,  a National  Wild  Turkey 
Federation  regional  biologist.  The  industry 
experts  taught  the  troop  why  wildlife  need 
the  plants  and  how  the  right  of  way  would 
become  prime  wildlife  habitat  after  it  was 
planted  with  persimmon  trees,  serviceberry 
bushes,  black  chokeberry  bushes, 
hawthorn  trees  and  paw  paw  trees. 

During  the  day,  the  troop  planted  240 
trees  and  bushes  on  the  SCI  right  of  way  on 
the  Ravinia  Woods  portion  of  the 
Yellowwood/Morgan  Monroe  State  Forest. 

The  SCI  arborists  teamed  up  with  the 
NWTF’s  Energy  for  Wildlife  for  the  project. 
Energy  for  Wildlife  is  a membership-based 
certification  program  for  all  energy  compa- 
nies with  the  primary  goal  of  enhancing 
wildlife  habitat  on  company-managed,  - 
owned  or  -influenced  lands.  These  lands 
include  power  line  and  gas  rights  of  ways, 
plant  sites,  forestlands  and  other  properties. 
NWTF’s  Energy  for  Wildlife  program  staff 
works  directly  with  energy  companies  to 
integrate  wildlife  management  activities 
into  their  land  management  programs. 
When  participating  companies  have  imple- 
mented the  wildlife  component  of  their 
management  plans,  they  will  become  a cer- 
tified member  of  the  program. 

For  more  info  on  this  program,  visit 
www.nwtf.  org/conservation/ energy_for_w 
ildlife.html.  ^ 

Send  your  Tree  News  to:  | 

staruk@treecareindustry.org  1 
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From  the  Field 


Early  Training  Makes  All  the  Difference 


By  Ellyn  Shea 


The  roar  of  the  chain  saw  obliterated 
any  other  sound  but  I could  see 
their  flowing  tears.  It  was  Frances’ 
turn  to  do  the  removal  while  I did  the  grief 
counseling. 

“I  don’t  understand,”  Mrs.  Client  said 
again.  “We  loved  that  tree.  We  worked  hard 
to  convince  our  neighbors  to  join  us  in  a 
community  planting.  Of  the  75  trees  we 
planted  that  day,  ours  is  the  only  one  that 
has  failed.  We  took  care  of  it  like  it  was  our 
child.  How  could  it  split  in  half?” 

This  10-year-old  purple-leaf  plum  was  a 
popular  choice  up  and  down  the  street  but 
it  had  a classic  flaw  - branches  coming  out 
of  the  same  place  resulting  in  a “vase” 
shape.  Two  leaders  had  grown  fat  compet- 
ing with  each  other  for  dominance. 
Included  bark  was  the  result  and  a weak 
attachment  was  formed.  This  weak  attach- 
ment broke  apart  in  a winter  storm  and  the 
Clients  had  wired  the  tree  together  in  an 
attempt  to  save  it.  This  “solution”  lasted 
about  a year,  but  the  split  increased  rapidly 
this  winter.  A permit  for  removal  was 
granted  and  we  were  called  in  to  do  the 
dirty  work. 

“This  is  so  tragic.  The  tree’s  structure 
was  unsound  from  the  beginning,”  I 
explained.  “That  double  leader  should  have 
been  attended  to  when  the  tree  was  young.” 
That  opened  a can  of  worms. 

“We’re  going  to  call  that  nonprofit  that 
planted  this  tree,”  said  Mr.  Client,  his  wet 
eyes  and  masculine  demeanor  at  war  with 
one  another.  “They  should  have  known. 


Classic  co-dominant  leaders  and  a resulting  split  on 
maple. 


They’ll  be  hearing  from  us!” 

“Don’t  be  too  hard  on  them,”  I 
explained,  “Back  then  the  funding  was  all 
about  planting  and  not  about  early  mainte- 
nance and  training.  Even  today,  some 
high-priced  contractors  are  planting  trees 
with  structural  problems  and  not  returning 
to  train  the  tree  properly.  Fortunately,  nurs- 
eries are  beginning  to  change  their  growing 
standards,  training  a central  leader  while  a 
tree  is  still  in  the  pot.”  I went  on,  “The  best 
thing  you  could  do  for  the  cause  is  to  vol- 
unteer for  a group  like  Friends  of  the  Urban 
Forest.  This  nonprofit  now  visits  all  trees  it 
plants  at  least  three  times  in  the  first  three 


years,  to  prune  out  structural  flaws  early 
and  easily.  They  also  inspect  with  a more 
practiced  eye  at  the  nursery  and  reject  trees 
that  are  untrainable.  You  can  help  to  edu- 
cate others  to  prevent  them  from  going 
through  this  painful  process.” 

The  chain  saw  continued  whining  as  the 
tree  was  laid  out  on  the  sidewalk.  It  was  a 
sad  sight.  However,  after  the  split,  this 
ornamental  plum  had  produced  hundreds 
of  fruits  in  a swan  song  effort.  Many  of 
these  bounced  on  the  ground  and  I picked 
up  a handful. 

“Here,  Mr.  Client,  plant  these  and  per- 
haps your  tree  can  live  on.” 

“Do  you  think  we  could  grow  new  trees 
from  these?”  Mr.  Client  asked. 

“It’s  worth  a try,”  I answered.  They 
would  probably  make  some  fine  jam  too, 
but  I decided  not  to  go  there. 

“Just  be  sure  to  take  a free  pruning  class 
from  the  tree  friends  at  Friends  of  the 
Urban  Forest  or  a similar  group  and  train 
those  trees  correctly  in  the  first  three  years 
after  planting.  A tree  with  an  upright  cen- 
tral leader  and  well-attached  scaffold 
branches  will  weather  the  storms  much 
better.” 

Mr.  Client  put  a handful  of  plums  in  each 
of  his  front  shirt  pockets.  The  Clients  were 
still  grieving,  but  they  remained  on  the 
sidewalk  determined  to  witness  the 
removal  process  until  the  very  end. 

Ellyn  Shea  is  a certified  arborist  in  San 
Francisco,  Calif,  and  tree  care  coordina- 
tor for  Friends  of  the  Urban  Forest 
(www.fuf.net)  in  San  Francisco. 


TCI  will  pay  $100  for  published  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing  for  grammar,  style 
and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 Perimeter  Road,  Unit 
1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org. 
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Engine  air  pre-cleaner  spins  out 
dirt  prior  to  air  filtration. 


Rear-access  air  filter  is  positioned 
away  from  dust  and  debris. 


Comfortable,  ergonomic  handle 
grip  provides  outstanding  balance. 


The  CS-330T  and  CS-360T  represent  our  next  generation 
of  industry-leading  top  handle  chain  saws.  Each  is  injected 
with  many  performance-enhancing  features  as  well  as 
20%  more  power. 

Visit  www.echo-usa.com/330_360.htm  to  learn  more  and 
call  1-80O432-E CHO  to  find  a dealer  near  you. 
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PLANTED  10,000  TREES,  Seattle  World’s  Fair,  WITH  ZERO  LOSS. 
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SAVED  ALL  GREAT  SPECIMEN  TREES  TRANSPLANTED  by  U.S.  Corps  Df  Engineers,  FDR  CAMOUFLAGE,  WORLD  WAR  II. 

• TWO  WEEKS  DIFFERENCE  IN  HYDROSEEDED  GRASS  STAND,  ALONG  FREEWAY  BANKS  FOR  EROSION  CONTROL.  - Maryland  State  Highways. 

• CELERY  ALL  TRANSPLANTED  PERFECTLY  IN  17  LARGE  HOUSES,  before  and  after  one  without,  IN  WHICH  ALL  LOST.  - California 

• 1200  TREES  WITH  4”  CALIPER  TRUNKS  BARE-ROOTED  IN  DESERT  JUNE.  NO  LOSS.  - Tucson,  Arizona,  City  Parks  Department. 

• BIGGEST  TRANSPORTATION  OF  LANDSCAPE  MATERIALS,  CALIFORNIA  TO  FLORIDA,  TO  PLANT  Disney  World.®  NO  LOSS. 

• 1 GAL.  PER  25  ACRES  GRAPES,  DRIP,  20%  MORE  YIELD,  SWEETER,  LARGER,  WHILE  NEIGHBORS  LOST  HALF  CROP  TO  SHATTERING  STORMS  - Calif. 

• ALL  PALM  SPRINGS  DESERT  GOLF  BENT  GREENS  PERFECT  WHILE  EACH  OTHER  COURSE  LOST  6 TO  14  BENT  GREENS  - California. 

• BIGGEST  TREE  EVER  MOVED,  100  YEARS  OLD.  GUINESS  BOOK  OF  RECORDS.  MANY  OTHER  “BIGGESTS.” 

• WELL  OVER  MILLION  EACH  BARE-ROOT  ROSES,  ZERO  LOSS  AND  STRONGER  - California  grower;  New  Mexico  retailer,  each.. 

• LARGE  BLOCK  ROOTED  CUTTINGS  TRANSPLANTED  WITH  SUPERthrive,  100%  HEALTHY,  WHILE  LOSING  ALL  WITHOUT  IT  TO  FUNGUS  IN  HEAVY  RAINY  SPRING. 

■ “BEST  STUFF  I EVER  SAW”  said  lead  landscape  architect,  Cal  Trans  (California  State  Highways  Department). 

• ON  EVERY  CONTINENT,  WITHOUT  SALESMEN,  UNCHALLENGED  GUARANTEES  SINCE  1940.  Just  results.  REFUSE  BEING  BURNED  BY  FALSE  “AS  GOODS”. 

■ “SUPERthrive  IS  THE  GREATEST  PRODUCT  IN  THE  WORLD!  Hydroseed  with  it  and  get  out  of  the  way  of  the  grass!  “Possibly  U.S.  #1  landscape  nurseryman-contractor,  Washington,  Baltimore. 


▲ 100%  ALIVE,  BLOOMING 
2,000  transplanted  ornamental 
cherry  trees,  TYPICAL  of 
over  60  years  use  by  Los 
Angeles  City  Parks  and  L.A. 
Schools.  Losses  otherwise. 


^ 38  EXTRA  INCHES 
PINES  GROWTH  ABOVE 
FERTILIZERS-ALONE. 
SEVEN  MONTHLY  USES 

Tucson,  Arizona, 

City  Parks. 


^ RECORD  TREE-SAVING 
& BEAUTIFYING,  60+  YEARS, 

California  State  Capitol,  Cal 
Tech,  University  of  Cal.,  Caltrans, 
many  other  State  departments, 
WM  grounds,  campuses. 


^SAVING  50,000  CACTI, 
TREES  along  Nevada’s 
Mojave  desert  pipeline, 
at  120°,  Reported  planted 
ALL  famous,  and  “world’s 
biggest”  Las  Vegas  hotels. 
Pushes  back  Africa  desert. 


LANDSCAPERS. 


• Point  witfj  pride  to  ALL  your  jobs.  • Build  demand  tor  you, 

• Protect  end  save  essentiaf/y  100^  of  all  plant  material. 

• Predict  healthy,  active,  uniform  and  beautiful  "super- normal’'  plants. 


VITAMIN  INSTITUTE  12610  Saticoy  Street  South,  NORTH  HOLLYWOOD,  CA  91605 

Phone  (800)  441-VITA  (8482)  FAX  (818  766-VITA  (8482)  www.superthrive.com 
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TEST  DRIVE  A VERMEER  BRUSH  CHIPPER  OR  STUMP  CUTTER 


For  a limited  time,  Vermeer  ir.  giving  awaken  Arborwear  tree  climber's 
vest1  (a  S60  value)  simply, for  sizing  up  one  of  our  many  innovative 
tree  care  products*  Call  now  to  schedule  your  Vermeer  brush  chipper 
or  stump  cutter  demonstration  AND  CLAIM  YOUR  REWARD? 


OPter  Good  Through  October  30, 3005, 

'Lursit  oiiu-  vMl  pfi  licttipiuty  Pteiii*  all 4 - 6*w=fci  lor  delivery. 


Vermeer 
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Pulling  on  the  Reins... 

When  you  talk  with  arborists  this  time  of  year,  they  always  sound  breath- 
less. The  speed  of  the  season  is  in  full  gear.  The  storm  season  started 
early  this  summer  and  has  been  widespread  and  intense.  Thoughts  of 
fall  are  in  sight  but  not  quite  in  reach.  There  are  several  weeks  left  to  make  that 
third  quarter  the  best  possible  to  make  up  for  a tough  first  quarter.  And  there  is  so 
much  planning  left  to  do.  How  to  close  out  the  second  half  of  the  year  and  make 
the  goals  we  dreamed  of  last  year  a reality,  while  starting  the  planning  and  budg- 
eting process  for  the  coming  year. 

In  between,  people  have  come  and  gone.  Holes  have  appeared  in  our  brilliant  plans  due  to  circumstances 
that  have  borne  down  upon  us  that,  unless  you’re  psychic,  no  one  could  have  predicted.  Yet,  in  running  a busi- 
ness, we  still  feel  responsible  for  reaching  all  targets,  stretching  and  succeeding  no  matter  what. 

With  the  speed  of  the  news,  technology,  information,  our  children’s  schedules,  the  volume  of  phone  calls 
and  e-mails,  and  customer  interactions,  our  entire  lives  are  now  led  at  warp  speed.  We  have  moved  away  from 
the  natural  rhythms  of  life  that  being  an  agriculture  society  provided  us  - periods  of  planning  for  coming 
work,  periods  of  intense  work,  and  a time  to  rest.  The  piece  that  is  missing  is  the  time  to  rest.  During  slow 
times,  we  had  opportunities  to  recognize  where  we  were  in  our  own  lives;  how  we  affect  those  around  us;  and 
moments  to  engage  with  the  wisdom  of  others  more  purposefully.  Now,  we  have  to  work  at  that;  schedule  it; 
plan  for  it. 

In  this  atmosphere  of  speed,  one  of  the  hardest  things  I have  had  to  do  over  the  last  year  is  learn  to  wait; 
practice  patience;  listen  for  - and  to  make  time  to  listen  for  - the  right  moments  for  business  decisions.  I had 
holes  in  my  staff  that  demanded  filling.  They  demanded  it  financially,  from  a workload  and  a member  serv- 
ice perspective.  The  vacancies  created  a sense  of  tension  that  grew  with  time  and  created  an  ever-growing 
sense  of  “fill  it,  fill  it,  fill  it.”  And  yet,  the  voice  that  kept  ringing  in  my  gut  trying  to  drown  out  the  ever  grow- 
ing power  of  the  void  was  “wait,  wait,  wait,  WAIT.” 

One  of  the  greatest  temptations  we  have  in  this  speedy  business  environment  is  to  get  it  done  and  check  it 
off  the  list.  This  sense  of  constant  urgency  can  lead  to  some  really  big  mistakes.  First  of  all,  because  the  void 
is  filled,  does  not  mean  that  you  can  check  it  off  and  walk  away.  You  need  to  engage,  set  expectations,  men- 
tor, instruct,  and  yes,  sometimes,  correct.  One  of  the  hardest  decisions  I made  over  the  last  year  was  to  drown 
out  the  other  voice  that  said,  “Fill  it.” 

Three  time  in  a row,  the  patience  of  waiting  brought  better  caliber  team  members  with  greater  experience 
and  a stronger  desire  to  be  part  of  the  next  phase  of  success  serving  this  industry.  You’ve  heard  it  before, 
“Timing  is  everything.”  It  may  not  feel  great  that  the  sales  goal  for  that  quarter  is  not  where  you  wanted  it.  It 
may  not  look  good  that  the  financial  statement  is  not  reflecting  the  growth  that  you  set  for  the  year.  There  may 
be  some  things  that  you  can’t  check  off  that  list  yet.  However,  the  fallacy  of  assuming  that  because  the  void 
has  been  filled  and  the  item  checked  off  your  to  do  list  is  going  to  achieve  the  goals  you  have  set  is  HUGE. 

I have  never  been  so  pleased  that  I waited  for  the  right  people.  I have  never  been  so  thankful  to  have  found 
people  who  really  want  to  be  with  us  and  who  are  out-performing  what  we  thought  were  great  performances 
before. 

So  when  you  hear  that  inner  voice  telling  you  to  let  the  reins  go  and  “Fill  it”;  ignore  the  voice  guiding  you 
to  make  hiring  mistakes  that  will  leave  you  in  a worse  place  than  you  are  in  the  void;  pull  on  those  reins,  learn 
to  live  in  the  discomfort,  and  wait. 

The  right  people  will  show  up  at  your  doorstep,  and  when  they  take  the  reins,  you’ll  be  amazed  where  they 
take  you. 

Pull  on  those  reins  . . . and  wait. 

Cynthia  Mills,  CAE 
Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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Problem:  Your  stump  grinder  grinds 
too  slow  to  keep  up  with  demand. 


& mufti-tipped  cutting  tools  and  patent- 
^ ding  hexagon  shaped  cutter  wheel 


stump 

grinders  grind  the  stump  faster... 


..significantly  faster  than  the  compeliiion.  With  a 52-ineh  cutting  arc,  unique,  hexagon  shaped 
cutter  wheel,  and  six  multi-Mppod  cutting  tools  fastened  with  one  bolt  each,  providing  the  grinding 
performance  ol  24  teeth  with  the  quickest  cutter  change  in  the  industry,  it's  easy  to  see  why. 


MOR&ARK  D 52  SP  and  G 52  SP  STUMP  GRINDERS 

3.2  m.p  h.  travel  speed,  srgnif  leant  ly  higher  than  other  grinders  in  its  class  Largest  chip  retention 
space  (up  to  eight  cubic  feet)  in  its  class,  ensuring  more  continuous  grinding  and  less  repositioning. 
Outer  duels  removed  without  tools.  Optional  wireless  and  wired  remote  controls  and  hydraulic 
backfill  blade.  Offered  in  both  diesel  and  gas  powered  units.  Now  the  solution  to  your  brush  chipping 
needs  is  also  the  sotulion  to  your  stump  grinding  opportunities. 


800-531-0042  * O&9-06O-23S1  “ www.morbark.com  " inquire@morbark.com 
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By  Dr.  David  Roberts 


Foliage  for  Fall  Colors  in  a Landscape 

Dr.  Lakshmi  Sridharan 


TCIA  Accreditation  May  Pay  for  Itself 

By  David  Rattigan 


Do  AEDs  Belong  in  Tree  Care  “Workplaces”? 

By  Ariana  Zora  Ziminsky 


Restoring  Natural  Ecosystems 

By  Charlie  Keppel  and  Mike  Fitzpatrick 


By  Cynthia  Mills 


Washington  in  Review 

New  CDL  disqualification  rules  may  go  into  effect  in  your  state  at  the 
end  of  the  month  if  they  haven’t. 


Cutting  Edge 

New  products  and  services,  and  news  in  the  tree  care  industry. 


^ Industry  Almanac 

Important  regional  and  national  meetings  and  activities. 


(Continued  on  page  6) 


AEDs  in  the  Workplace 


Foliage  in  a Landscape 
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Zero 

_ Down 
Payment 


RG  1625A 


Payments  as  low 
as  $275/month* 


5.75%  for  36  months 
6„00°/o  for  48  months 
8.30%  for  60  months 

Super  RG  50 

Payments  as  low 
as  $850/montti* 


Cut  the  daily  grind  out  of  your  routine. 

From  start  to  finish,  Raycos  complete  line  of  environmental  equipment  is  geared  to  make  your 
life  easy.  With  greater  productivity,  versatility,  and  dependability,  it  is  easy  to  stay  ahead  of 
your  schedule.  In  today's  world,  you  can’t  afford  to  lose  time  and  money  working  with  inferior 
equipment.  At  Rayco,  we  are  committed  to  giving  you  the  high-tech  edge  that  you  need. 


GNftf  appsies  to  Rayco  Stump  Cutlers  (eKcludmg  Min  Workforce  models  and  RG  90)  and  is  valid  only  with 
approved  credit.  Oiler  does  not  apply  Id  previous  purchases.  Sk  your  Aulhorized  Rayco  Dealer  tor  details. 

'frtiudra  lax  and  freight  on  purchase  financed  it  3,30%  lor  60  monSis  with  so  term  paymenl. 


4255  Lincoln  W*y  East  * Wooster.  Ohio  44691-3501  ■ 330.254.3699  ■ 300.392.2685 
Fax  330-2&4.3GQ7  ■ Wtefr  Fayccmitg.cxim  ■ E-mail:  iayco^ycomf^.ccm 


RAYCO 


Rayco.., Setting  the  industry  Standard 
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Departments 


Giving  Back 

Arborist  crews  from  TCIA  member  firms  draw  attention  to  professional 
arboriculture  with  service  projects  in  Washington,  D.C. 

Member  Forum 

By  Scott  Jamieson 

If  we  are  to  make  a difference  in  this  industry,  we  must  care  enough 
about  each  other  to  speak  up  and  offer  a safer  alternative. 

Management  Exchange 

By  Joseph  Redman,  Leah  Mins,  and  Michael  Keeling 

Employee  stock  ownership  plans  offer  a different  type  of  exit  strategy. 

Letters  to  the  Editor 
TCI  EXPO 

John  Spence  was  so  dynamic  at  WMC  that  he  will  be  back  as  keynote 
speaker  and  lead  a seminar  at  TCI  EXPO  in  Columbus  in  November. 

Business  of  Tree  Care 

By  Lee  Silber 

Time  is  a precious  resource:  Learn  to  manage  the  clock  and  the  calendar. 

Classified  Advertising 
TCIA  Reporter 

Safety  and  training  products,  news,  commentary  and  benefits  of  mem- 
bership with  the  Tree  Care  Industry  Association. 

Tree  News 
Advertiser  Listing 
From  the  Field 

By  Matthew  Lang 

Dog  days  are  just  part  of  the  job. 


TCI  EXPO  Brochure 


ON  THE  COVER 

Improve  your  PHC  diagnosis 
skills. 
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available  at  Sherrill.  Order  today] 


We  offer  a variety  of  Plant  Health  Care  products,  at  low 
prices,  including  MycorTree"  Injectable’.  Let  Sherrill  help 
you  select  the  PHC  products  that  best  fit  your  needs. 

Use  My  cor  Tree’  products  by  themselves  or  in  conjunc- 
tion with  your  fertilizing  program  to  increase  the  plant's 
ability  to  uptake  water  and  essential  mineral  elements  by 
establishing  a more  extensive  root  system.  MycorTree'1 
products  are  loaded  with  mycorrhizal  fungi  as  well  as  a 
virtual  cocktail  of  bio  stimulants.  Designed  for  use  with 
soil  injection  equipment. 

J box  (four  8oz . packets),  makes  up  to  400  gallons. 

15139  ■■!■!  H-  H-  •■■■  !■£  “■PI  “■*■§■!■!  ■■■14 H+fH-  §■  §■►§■  b Si  58. 
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1 -800-525-8873  www.sherrilltree.com 
or  visit  a participating  Vermeer  dealer 
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Identification  of  the  problem  plant  is  critical  in  diagnosis  of  plant  problems.  In  this  case , cotoneaster,  a member  of  the 
Rosaceae  family  of  plants,  is  quite  susceptible  to  fire  blight ; a bacterial  disease. 


In  the  plant  health  care  industry,  much 
effort  is  expended  in  developing  land- 
scape designs,  bringing  new  plants 
into  use,  and  incorporating  various  mainte- 
nance practices  into  our  regimen  of 
services.  Invariably,  plants  will  develop 
problems.  As  plant  health  care  profession- 
als, we  need  to  be  aware  of  the  causes  of 
these  problems  so  we  can  make  rapid  and 
accurate  decisions  for  problem  manage- 
ment. Often,  our  reputation  depends  on  our 
ability  to  solve  plant  problems.  After  all, 
the  public  and  our  clients  believe  we  are  all 
“plant  doctors”  and,  because  we  are  pro- 
fessionals in  the  plant  industry,  they  also 
believe  we  must  know  everything  there  is 
to  know  about  plants,  their  care,  and  their 
problems. 

In  a brief  comparison  with  the  medical 
fields,  we  would  not  respect  our  family 
doctor  if  she/he  decided  to  arbitrarily  place 
your  family  member  on  some  drug  or  per- 
form an  operation  without  performing  an 
accurate  diagnosis  of  the  problem.  In  fact, 
many  of  the  malpractice  suits  brought 
against  medical  doctors  are  due  to  misdiag- 
nosis of  human  health  problems.  Likewise, 
in  the  plant  health  care  industry,  we  often 
think  about  reaching  for  that  pesticide  on 
the  shelf  before  performing  an  accurate 
diagnosis.  Also,  we  are  under  pressure 
from  our  clients  to  “spray  something”  for 
that  quick  fix.  Sometimes,  our  clients  seem 
to  believe  we  have  the  capabilities  of  a 
supreme  being  to  resolve  their  plant  prob- 
lems. I think  most  professionals  would 
agree  that  diagnosis  is  the  first  and  most 
important  step  in  managing  or  controlling 
our  plant  problems. 

Regrettably,  plant  health  care  profession- 
als are  often  not  adequately  trained  to 
perform  diagnoses  of  plant  problems. 
There  is  inadequate  training  available  to 
sharpen  our  diagnostic  skills  relating  to 
plant  problems.  One  can  obtain  a college 


Facing  page  - Collecting  information  is  important  as  well. 
This  is  an  American  sycamore  from  which  leaves  defoliat- 
ed in  the  late  spring.  Based  on  this  information, 
experienced  professionals  know  that  this  problem  is 
anthracnose,  a fungal  disease.  The  tree  will  recover  even 
though  this  specimen  appears  to  be  dead.  All  photos  are 
copyrighted  by  Dr.  Dave  Roberts,  Michigan  State 
University. 


degree  or  technical  degree  in  horticulture 
and  related  fields  without  encountering 
many  educational  opportunities  for  learn- 
ing plant  doctoring.  In  many  college 
courses,  only  one  lecture  or  portion  of  a 
lecture  for  an  entire  semester-long  course 
may  be  devoted  to  plant  problems.  And 


Knowing  that  this  plant  is  native  white  pine  helps  us 
determine  that  this  is  winter  desiccation  rather  than  a 
needlecast  disease  problem. 
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most  universities  do  not  offer  an  entire 
course  on  plant  problems  or  on  the  diagno- 
sis of  plant  problems. 

Following  is  a series  of  steps  I use  to 
approach  the  diagnosis  of  a plant  problem. 
Because  I have  been  diagnosing  plant 
problems  for  more  than  25  years,  I auto- 
matically advance  through  these  steps  in  a 
matter  of  seconds  or  within  a few  minutes. 
Learning  and  appreciating  a series  of  steps 
can  often  lead  to  the  most  logical  and  cor- 
rect answer.  Once  a diagnosis  is  made,  the 
prescribed  solution  is  often  straightfor- 
ward, whether  it  be  application  of  a 
pesticide,  pruning  out  the  affected  portion, 
or  modifying  the  cultural  conditions. 

Sometimes,  it  may  be  useful  to  try  to  cat- 
egorize the  problem.  In  my  teachings  to 
students  and  professionals,  I usually  assign 
problems  to  one  of  four  categories. 
Problems  may  involve  a complex  of  issues 
derived  from  more  than  one  of  these  cate- 
gories: 

► Diseases:  caused  by  microscopic 
organisms  such  as  fungi,  bacteria, 
viruses,  phytoplasmas  and  nematodes. 

► Insects/animals:  damage  from  this 
group  usually  involves  chewing  or 
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This  discoloration  throughout  the  stem  of  this  prunus  tree 
leads  us  to  believe  that  winter  injury  is  the  likely  culprit. 


sucking  injury. 

► Cultural  Problems:  problems  induced 
by  humans  such  as  excess/deficiency 
of  water,  improper  fertilization,  misap- 
plication of  an  herbicide,  improper 
planting,  etc. 

► Environmental  problems:  problems 
generally  not  under  direct  human  con- 


trol, such  as  hail  injury,  flooding, 
drought,  winter  injury. 

Step  1:  Identify  plant 

One  of  the  most  important  things  that  we 
can  do  is  identify  the  plant.  This  is  obvi- 
ously one  of  the  first  steps  because  we  can 
drastically  narrow  the  potential  number  of 
problems  a plant  may  have.  For  example, 
we  know  that  apples  and  pears  (ornamen- 
tals included)  contract  fire  blight,  a 
bacterial  disease,  whereas  evergreens  do 
not.  And,  we  know  that  white  pine  is  very 
susceptible  to  winter  desiccation  while 
Austrian  pine  is  more  tolerant  of  winter 
problems. 

Step  2:  Collect  information 

Accuracy  of  diagnosis  increases  signifi- 
cantly as  more  information  about  the 
history  of  the  plant  and  the  problem  is 
gathered.  Unfortunately,  gathering  infor- 


mation can  involve  a lot  of  detective  work. 
Unlike  human  patients  in  the  medical  field, 
a huge  disadvantage  for  us  is  that  plants  do 
not  talk  about  their  problems  and  aches  and 
pains  to  the  arborists  and  landscapers. 

Step  3:  Collect  samples 

Sometimes,  it  may  be  necessary  to  col- 
lect samples  for  further  analysis  or  for 
submitting  to  a lab  for  testing.  Samples 
may  include  soil,  roots,  stems  and  leaves. 
Often  it  is  wise  to  collect  some  healthy 
samples  from  the  same  plant  or  nearby 
plants  for  comparison.  For  the  average 
diagnostician,  the  more  samples  the  better. 

Step  4:  Compare  with  healthy 

Many  times  it  is  beneficial  to  compare 
our  affected  plant  with  a healthy  plant  of 
the  same  species.  I have  received  purple 
leaf  plum  samples  from  clients  who  cannot 
understand  that  the  purple  coloration  is 
normal.  I have  also  received  samples  of 
bristle  cone  pine  that  exhibit  natural  resin 
flecks  on  their  needles  similar  in  appear- 
ance to  pine  needle  scale. 

Step  5:  Examine  for  insects/arthropods 

Carefully  scrutinize  the  plant  patient  for 
insects  (six-legged  critters,  arthropods 
include  eight-legged  critters  such  as  mites) 
and  other  arthropods.  Critters  in  this  cate- 
gory usually  leave  evidence  of  chewing  or 
piercing,  sucking  injury,  or  their  excre- 
ment. The  critter  may  or  may  not  be 
present.  Please  bear  in  mind  that  most 
insects  we  could  encounter  are  beneficial 
rather  than  detrimental. 

Step  6:  Examine  for  signs  and  symptoms 

For  the  average  field  diagnostician, 
symptoms  and  signs  are  some  of  the  most 
valuable  criteria  for  diagnosis.  Symptoms 
may  include  spots,  rots,  cankers,  wilting, 
dieback,  necrosis  (death),  chlorosis  (yel- 
lowing), etc.  Signs  include  evidence  of  the 
actual  presence  of  the  causal  organism, 
such  as  mold  (powdery  mildew),  mush- 
rooms (root  rotting  or  heart  rotting  fungi) 
and  “ooze”  (fire  blight  bacteria).  Because 
many  experienced  arborists  and  landscap- 
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Use  of  a pH  meter  would  help  us  reach  the  logical  con- 
clusion that  “iron  chlorosis  ” is  the  problem  with  this  pin 
oak.  A too  high  soil  pH  can  lead  to  nutritional  problems  in 
many  plants. 

ers  rely  upon  symptoms  and  signs,  they  are 
often  better  at  field  diagnosis  than  scien- 
tists, who  often  rely  upon  laboratory 
testing  equipment. 

Step  7:  Examine  foliage 

Now,  staring  at  the  top  of  the  plant,  look 
at  the  leaves  for  any  symptoms.  Almost 


invariably,  any  sick  plant  will  show  symp- 
toms in  the  foliage.  Problems  with  stems, 
roots  or  adverse  site  conditions,  as  well  as 
many  other  problems,  will  ultimately  result 
in  foliage  symptoms.  Spots  on  the  foliage 
may  indicate  a fungal  or  bacterial  leaf  spot. 
Blotches  on  the  leaf  may  indicate  anthrac- 
nose  disease.  Leaf  margin  or  inter- veinal 
necrosis  or  chlorosis  may  indicate  water 
imbalances  in  the  plant,  originating  from 
drought,  high  wind,  nutritional  imbal- 
ances/deficiencies, or  a vascular  disease. 
Even  though  symptoms  on  the  foliage  are 
usually  fairly  obvious,  it  is  important  not  to 
stop  at  this  step,  but  to  follow  through  with 
the  entire  diagnostic  procedure. 

Step  8:  Examine  stems 

Stems  include  tree  trunks,  branches, 
twigs  and  actual  stems  on  herbaceous 
plants.  Look  for  any  abnormalities.  One  of 
my  favorite  tools  is  a pocket  knife,  which 
can  be  used  to  check  for  any  abnormality 


Diagnostic  tools  are  very  important  to  gather  clues.  In 
this  sample  from  a smoke  tree  (Cotinusl  longitudinal 
sectioning  with  a pocketknife  reveals  typical  vascular 
discoloration  caused  by  verticillium  wilt ; a fungal 
disease. 

within  the  stem.  For  example,  Dutch  elm 
disease  and  verticillium  wilt  can  often  be 
confirmed  by  looking  for  the  vascular  dis- 
coloration within  stem  tissue. 

Step  9:  Examine  roots 

Roots  of  herbaceous  plants  should  be 
white  and  flexible  if  healthy.  If  they  are 
dark  and  mushy,  a root  rotting  pathogen 
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may  be  involved  in  the  decline  of  the  plant. 
Roots  of  woody  plants  may  exhibit  new 
white  rootlets  but  in  general  may  be  dark 
and  woody.  A sloughing  of  the  cortex 
(“bark”)  leaving  a white  string  (stele)  when 
a root  is  pulled  between  two  fingers  proba- 
bly indicates  a root  rot.  Root  rots,  whether 
on  herbaceous  or  woody  plants,  may  be 
caused  by  a variety  of  factors,  including  a 
plant  disease  organism,  excess  moisture, 
excess  fertilizer,  etc. 

Step  10:  Perform  soil  pH  and  soluble  salts 

When  I diagnose  problems  on  a routine 
basis,  two  valuable  instruments  are  the  pH 
meter  the  solubridge.  While  performing 
these  two  tests  is  not  exhaustive  in  evaluat- 
ing soil  problems,  we  can  determine  in 
many  cases  whether  road  salt,  over-fertil- 
ization, animal  urine  or  other  abnormal  soil 
conditions  exist.  These  tests  can  be  per- 
formed with  these  instruments  on  the 
tailgate  of  a pickup. 

Step  11:  Check  references 

Although  there  is  no  substitute  for  expe- 
rience, references  can  be  valuable  sources 
of  information  for  diagnosis.  Books,  peri- 
odicals, journals  and  extension 
publications  are  highly  recommended  as 
components  in  our  personal  library. 
Pictures  may  be  very  useful  for  compari- 
son of  symptoms  when  diagnosing  plant 
problems.  In  reality,  there  can  be  a virtual 
infinite  number  of  causes  of  plant  prob- 
lems; references  often  provide  the  most 
common  causes  on  specific  species. 

Step  12:  Use  all  tools 

Be  sure  to  use  all  tools  at  your  dispos- 
al. In  addition  to  a pocket  knife,  a 
solubridge  and  a pH  meter,  other  benefi- 
cial tools  include  a magnifying  device 
(e.g.  hand  lens,  dissecting  microscope), 
camera,  soil  probe  (for  collecting  sam- 
ples; for  determining  soil  profile,  backfill 
and  compaction  problems),  saws, 
pruners,  etc. 

If  we  are  still  uncertain  of  our  diagnosis 
after  following  these  steps,  we  have  many 
avenues  to  obtain  assistance,  including  uni- 


Without  observing  this  situation,  one  might  not  have  all 
the  facts  to  make  an  accurate  diagnosis.  In  this  case, 
restricted  growing  space  in  a parking  lot  along  with 
excess  mulch  has  contributed  to  its  decline. 

versity  professors,  extension  agents,  plant 
diagnosticians/diagnostic  labs,  private  con- 
sultants, other  professionals  and  plant 
society  organizations. 

Remember,  plant  diagnostics  is  not  easy, 
and  it  is  not  uncommon  to  have  as  many 
answers  as  there  are  experts. 

Dr.  David  Roberts  is  a MSU  extension 
specialist  and  district  horticulture  agent  at 
Michigan  State  University.  He  was  director 
of  MSUs  Plant  and  Pest  Diagnostic  Clinic 
for  14  years.  In  2001,  he  began  research  on 
the  ash  decline  in  southeast  Michigan.  His 
research  led  to  discovery  of  the  emerald 
ash  borer  as  the  source  of  the  problem. 

In  cooperation  with  the  Michigan  Green 
Industry  Association,  Dr.  Roberts  will  host 
a three-hour,  hands-on  educational  ses- 
sion, ‘Plant  Diagnostics:  Case  Studies  and 
Timely  Updates,  ” October  27  at  the 
Bingham  Center,  Bingham  Farms,  Mich. 
Actual  samples  will  be  used  by  participants 
to  view  symptoms  of  various  diseases  and 
insect,  cultural  and  environmental  prob- 
lems. Case  studies  will  follow  steps  and 
diagnostic  procedures  to  determine  an 
accurate  diagnosis  and  the  proper  manage- 
ment procedures.  Contact  MGIA,  at  (248) 
646-4992  or  via  www.landscape.org.  ^ 


12 


TREE  CARE  INDUSTRY  - SEPTEMBER  2005 
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than  ever  before.  And  heavy-duty  construction, 
^ like  flux  core  weldments,  hardened  bushings 
and  tapered  roller  bearings,  makes  the  SP4012 
the  most  durable  stump  cutter  available. 
With  its  wide  range  of  features  and  dependable 
construction,  the  SP4012  is  designed  to 
maximize  production  and  profits,  while 
minimizing  downtime. 


Carlton 


PROFESSIONAL 

TREE  EQUIPMENT 
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Washington  in  Review 

By  Peter  Gerstenberger 


Prepare 


New  CDL  disqualification  rules 
may  go  into  effect  in  your  state  at 
the  end  of  the  month  if  they 
haven’t  already  done  so. 

September  30  is  the  deadline  for  states  to 
implement  the  commercial  driver’s  license 
(CDL)  disqualification  rules  that  were 
issued  by  the  Federal  Motor  Carrier  Safety 
Administration  in  2002.  The  new  rules 
require  states  to  disqualify  drivers  for 
offenses  committed  in  any  type  of  vehicle, 
including  personal  cars  and  pickups. 

In  some  cases,  drivers  could  lose  their 
CDLs  forever. 


Now  is  the  time  to  make  sure  your  driv- 
ers are  aware  of  the  types  of  convictions 
that  could  result  in  a loss  of  driving  privi- 
leges. 

The  following  offenses  - in  any  type  of 
vehicle  - could  result  in  the  disqualifica- 
tion of  your  CDL  for  one  year  after  one 
conviction  or  up  to  life  after  two  convic- 
tions: 

► Being  under  the  influence  of  alcohol  or 
drugs 

► Refusing  an  alcohol  test 

► Leaving  the  scene  of  an  accident 

► Using  a vehicle  to  commit  a felony 


I 


Other  major  offenses  include  driving  a 
commercial  motor  vehicle  (CMV)  with 
an  invalid  license  and  causing  a fatality 
through  the  negligent  operation  of  a 
CMV. 

Being  convicted  of  two  or  more  of  the 
serious  traffic  violations  below  in  any  type 
of  vehicle  within  a three-year  period  could 
result  in  CDL  disqualification  for  60-120 
days  if  the  state  revokes,  cancels  or  sus- 
pends your  driving  privileges: 

► Speeding  by  1 5 mph  or  more 

► Reckless  driving 

► Making  improper  or  erratic  lane 
changes 

► Tailgating 

► Violating  a traffic  control  law  in  con- 
nection with  a fatal  accident 

► Driving  a covered  CMV  without  a 
CDL  or  the  proper  endorsements 

As  under  the  “old”  rules,  CMV  drivers 
can  be  DQ’ed  for  violating  out-of-service 
orders  or  committing  railroad-highway 
grade  crossing  violations. 

Under  the  new  rules,  states  will  be  pro- 
hibited from  masking,  deferring  judgment, 
or  allowing  a driver  to  enter  a diversion 
program  that  would  prevent  a conviction 
from  appearing  on  the  driver’s  record,  no 
matter  which  state  the  offense  occurred  in. 

Check  with  your  state  to  determine  when 
the  rules  were  or  will  be  implemented. 
Note  that  the  disqualification  rules  applica- 
ble to  commercial  drivers  other  than 
CDL-holders  were  not  changed. 

Peter  Gerstenberger  is  senior  advisor 
for  safety,  compliance  & standards  for  the 
Tree  Care  Industry  Association.  ^ 
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Helping  Crews  Work 
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In  the  real  world,  one  requirement 
that  never  changes  is  finding  ways  to 
help  your  crews  work  more  safely. 
That's  why  Altec  tree  care  equipment 
is  rugged,  reliable  and  designed  with 
integral  safety  features.  Our  complete 
line  of  aerial  devices  and  wood  ship- 
pers is  highlighted  by  our  newest 
machine  - the  Altec  LRV60-E70.  It  will 
help  your  crews  work  smarter  and 
more  efficiently.  This  unit  combines 


75  feet  of  working  height  and  smooth 
maneuverability  with  the  lowest  cost 
of  equipment  ownership  in  the  industry 
and  unmatched  financing  options. 
For  tree  care  units  that  help  you 
work  "Safer  and  Smarter®'',  call  the 
company  that  builds  them  - Altec. 


Altec  Safety  Technology 

Altec  ISO-Grip®  with  Interlock  Guard  • Altec  SENTRY®  Program  • Standard  Five-Function  HOP 
Altec  Electronic  Side  Load  Protection  • Standard  Outrigger  Interlocks  • Altec  Rota-Float® 
Altec  Optl- View®  Control  Seat  • Altec  LMAP  • Automatic  Room  Stow  • Telematics 

For  more  information,  call  1.800. 058. 2555  or  visit  www.altec.com 


Cutting  Edge  - News 


Change  in  leadership  at 
BASF  Agricultural  Products 

After  almost  30  years  with  BASF, 
William  C.  Wisdom,  group  vice  president, 
Agricultural  Products  Regional  Business 
Unit,  North  America,  has  elected  to  retire 
at  the  end  of  September  2005.  Effective 
October  1,  Markus  Heldt,  group  vice  pres- 
ident, Agricultural  Products,  Regional 
Business  Unit,  Latin  America,  will  succeed 
Wisdom.  Wisdom  has  held  the  group  vice 
president  position  since  2002. 

Markus  Heldt  has  more  than  25  years  of 
business  experience  in  the  pharmaceutical 
and  agrochemical  industry.  He  worked  for 
different  companies  before  joining  BASF 

Bayer  recalling  Allectus™ 
Granular  Products 

Bayer  Environmental  Science  in  July 
issued  a recall  of  Allectus™  G and 
Allectus™  GC  granular  products  due  to 
visible  defects  in  the  packaging.  The 
company  asserts  that  the  recall  pertains 
strictly  to  a packaging  issue  and  is  not  a 
product  issue  in  terms  of  efficacy  or  per- 
formance. There  is  no  known  health  or 
safety  risk  associated  with  the  packaging 
problem.  Bayer  is  currently  communi- 
cating to  its  customers  the  steps  for  the 
proper  collection  and  return  of  the  prod- 
uct. 

A solvent,  benzyl  alcohol,  in  the  gran- 
ular formulation  of  Allectus  is 
permeating  and  delaminating  the  pack- 
aging. This  is  causing  the  ink  on  the 
printed  label  to  smudge  and  become 
illegible.  There  have  been  no  reported 
cases  of  ruptured  bags  or  other  packag- 
ing issues.  In  addition  to  the  recall, 
Bayer  is  placing  an  immediate  stop-sale 
of  Allectus  G and  Allectus  GC  until  the 
packaging  problem  is  rectified. 
Approximately  3,000  bags  of  Allectus 
granular  products  are  estimated  to  be 
affected  by  the  voluntary  recall. 

End  user  customers  can  ask  their  dis- 
tributors for  Allectus™  SC  or 
Allectus™  SC  GC  to  use  as  a replace- 
ment product,  or  they  can  simply  get  a 
refund  for  the  returned  granular  product. 
Customers  can  also  contact  the  customer 
service  hotline  at  800-331-2867. 
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in  2000  as  director  business  management 
Germany/Austria/Switzerland  when  BASF 
acquired  American  Cyanamid.  In  2003,  he 
was  named  group  vice  president,  Regional 
Business  Unit,  Latin  America  that  includes 
both  the  Agricultural  Products  and  Fine 
Chemicals  business  in  that  region.  Heldt 
will  be  succeeded  by  Walter  Dissinger, 
director  of  the  Performance  Chemicals 
Regional  Business  Unit,  South  America. 

Two  named  to  new  positions 
at  Bayer  Environmental 

Scott  Welge  has  been  named  fungicide 
business  manager  for  the  Chipco 
Professional  Products  group  of  Bayer 
Environmental 
Science.  In  this 
position,  he  will 
also  serve  as  the 
Bayer  golf  indus- 
try lead. 

Jennifer 
Remsberg  was 
named  communi- 
cations manager 
for  the  Chipco 
Professional 
Products  group. 

She  was  previous- 
ly a lawn  care 
sales  rep  for 
Bayer  covering 
the  central 

Midwest,  and  also 
served  as  a turf 
and  ornamental 
marketing  manag- 
er for  Bayer 
Professional  Care  in  Kansas  City.  In  addi- 
tion, she  has  12  years  of  experience  in  the 
advertising  business. 

Dow  AgroSciences  hires 
product  and  sales  reps 

Dow  AgroSciences  LLC  named  Susan 
Leisure  Carney  as  a new  product  commu- 
nications manager  for  the  vegetation 
management  division.  Previously  she  was 
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Jennifer  Remsberg 


Susan  Leisure  Carney  Rick  Miller 


a sales  representative  for  Dow  in  southeast 
and  southwest  Florida  for  six  years. 

Travis  W.  Rogers  has  joined  Dow’s  veg- 
etation management  team  as  a senior  sales 
representative  for  North  Carolina  and 
South  Carolina.  He  replaces  Tom  Wharton, 
who  is  no  longer  with  the  company. 

Rick  Miller  is 
the  new  senior 
sales  representa- 
tive for  central 
California. 

Anthony  Grieco 
has  joined  the  turf 
and  ornamental 
team  as  the  sales 
representative  for 
Indiana, 

Kentucky,  Illinois 
and  Western  Michigan.  He  replaces  Tom 
Linnen,  who  has  taken  another  position 
within  the  company. 

Bartlett  Tree  Experts 
continues  acquisitions 

Earlier  this  year,  Bartlett  Tree  Experts 
announced  the  acquisition  of  one  water 
management  company  and  six  tree  care 
companies.  Continuing  this  growth  trend, 
Bartlett  has  purchased  the  tree  care  opera- 
tions of  Fredericksburg  Tree  Care  in 
Virginia,  Ambrose  Laboratories  in  New 
York,  Richard  Synnestvedt-The  Care  of 
Trees  in  Pennsylvania,  King’s  Consulting 
in  Indiana,  and  Honey  Brothers  in  the 
United  Kingdom.  ^ 


Anthony  Grieco 


...at  TCI  EXPO,  “world’s 
largest  tree  care  trade 
show.”  You’ll  find  everything 
you  need  Wednesday,  Nov.  9 
through  Friday,  Nov.  11  at  the 
Columbus  Convention  Center, 
Columbus,  Ohio.  Hundreds  of 
vendors  are  packing  the  floor 
with  the  best  deals  of  the  year, 
and  they  don’t  want  to  bring  any- 
thing home!  Call  us  toll-free  at 
1-800-733-2622,  or  visit  online 
at  www.treecareindustry.org. 
TCI  EXPO  is  hosted  by  the  Tree 
Care  Industry  Association  (for- 
merly the  NAA).  Don’t  forget 
our  seminars  where 
you’ll  earn  CEUs 
and  leam  from  the 


presented  by  Tree  Care  Industry  Association 
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Cutting  Edge  - Products 


Bandit  offers  new  whole  tree  chipper 


A 20-inch-diameter  capacity,  drum-style,  self-propelled  whole-tree  chipper  has  been 
added  to  Bandit’s  line  of  mobile  chippers.  The  2090  Track  Bandit  features  a large  20-inch  x 
24-inch  chipper  opening  and  an  extremely  powerful  hydraulic  feed  system  with  the  ability 

to  pull  whole  trees  into  the  chipper  while  crushing  limbs  and 
tops.  The  top  feed  wheel  is  27  inches  in  diameter  and  32 
inches  long,  with  a bottom  wheel  10  5/8  inches  in  diam- 
eter and  32  inches  long.  Equipped  with  a Model  75 
knuckle-boom  style  loader  and  continuous  rotation 
grapple,  a Caterpillar  325  undercarriage  moves  this 
high  production  chipper  over  rough  terrain.  Engine 
options  are  available  from  250  hp  to  330  hp.  A 
hydraulic  swivel  discharge  allows  chips  to  be  discharged 
in  almost  any  direction.  The  2090  is  a great  land  clearing 
and  sight  preparation  unit  because  it  allows  you  to  take  the  chipper  to  the  trees,  eliminating 
the  need  to  forward  or  skid  material.  It  is  one  of  three  self-propelled  whole  tree  chippers 
offered  by  Bandit.  Contact  Bandit  at  1-800-952-0178  or  sales@banditchippers.com. 
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Vermeer  adds  blower  to  horizontal  grinder 

Vermeer  Manufacturing  Company  now  has  a 
blower  system  for  its  HG6000tx  horizontal 
grinder  that  broadcasts  material  across  the 
ground  or  blows  it  into  the  back  of  chip-haul- 
ing trailers  - eliminating  the  need  for  operators 
to  re-handle  piles  of  processed  material.  The 
blower,  which  is  designed  for  use  in  clean 
wood  applications,  features  a 140-degree  rotation  and  tilt  adjustment  via  remote  control.  It 
features  a heavy-duty  impeller  assembly  with  replaceable  wear  plates  and  convenient  serv- 
ice access.  The  blower  may  be  especially  valuable  in  forestry  applications  where 
contractors  are  performing  forest  cleanup  and  maintenance  to  improve  fire  lanes,  and  thin- 
ning to  prevent  fires.  The  blower  effectively  loads  chip-hauling  trailers  from  the  rear, 
which  requires  less  access  room  on  size-restricted  job  sites.  When  not  needed  the  blower 
swings  out  of  the  way  under  the  discharge  conveyor  allowing  the  conveyor  to  discharge 
directly  onto  the  ground.  Contact  Vermeer  via  www.vermeer.com. 
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New  Lift  from  Man  & Material  Lift  Engineering 

^ - < Man  & Material  Lift  Engineering  (MMLE),  manufacturer  of 

j a broad  range  of  standard  and  special  purpose  aerial 

A work  platforms,  has  introduced  its  most  recent  product 

y — - the  A45I  insulated  articulated  boom,  manufactured 
with  the  electrical,  tree  trimming  and  power  and  utility 
industry  in  mind.  With  up-and-over  heights  of  over  25 
feet,  this  articulated  lift  provides  key  features  such  as  45 -foot 
platform  heights,  platform  dimensions  of  24  inches  x 48  inches,  4-wheel  dirive  and  dual 
fuel.  Other  standard  features  include  sealed  battery,  6-foot  fiberglass  boom,  non-conduc- 
tive  hydraulic  hoses,  fiber-optic  control  cable  and  43 KVA  insulation.  MMLE  is  a custom 
and  specialty  purpose  manufacture  of  aerial  work  platforms  in  Cudahy,  Wise.  Contact 
MMLE  at  (414)  486  1760  or  sales@manliftengineering.com. 
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Morbark  enters  stump 
grinder  market 

Morbark  Inc.  has  entered  the  stump 
grinder  market.  The  first  models,  G52SP 
and  D52SP,  are  now  available.  These 
grinders  were  designed  from  Morbark ’s 
experience  in  wood  processing  and  with 
its  computer  generated  failure  analysis 
(CAE)  tests.  This  powerful  software  ana- 
lyzes key  stress  points  and  ensures  the 


machine  structure  is  optimized  - all 
before  they  are  even  built.  With  a top 
speed  of  3.2  mph,  Models  G52SP  and 
D52SP  offer  a significantly  higher  travel 
speed  than  other  grinders  in  their  class. 
Morbark’s  cutter  wheel  and  tooth  design 
grinds  stumps  faster  due  to  a patent-pend- 
ing boom  design  that  creates  a 52-inch 
cutting  arc,  which  is  25  percent  wider 
than  anything  in  its  class.  The  hexagon 
shaped  cutter  wheel  offers  less  resistance 
and  friction  through  the  stump.  Six  multi- 
tipped  cutting  tools,  fastened  with  one 
bolt  each,  provide  the  grinding  perform- 
ance of  24  teeth  with  the  quickest,  easiest 
cutter  change  in  the  industry.  These  units 
also  have  the  largest  chip  retention  space 
- up  to  eight  cubic  feet  - in  their  class, 
meaning  more  continuous  grinding  and 
less  repositioning.  The  stationary  engine 
design  creates  a low  center  of  gravity  and 
superior  stability  to  minimize  rollovers 
and  engine  oil  starvation.  Steering  on  wet 
turf,  loose  gravel  and  uneven  terrain  is 
optimized  with  hydraulic  equalization 
valves  and  an  articulating  front 
axle.  Outer  dual  wheels  are  easily 
removed  without  tools,  allowing  the 
grinder  to  pass  through  a standard  36- 
inch  gate.  Contact  Morbark  at 
1 -800-83 1 -0042,  inquire@morbark.com, 
or  via  www.morbark.com. 
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New  England  Ropes  Unveils  Ultra-Vee 


■ ■ ■ 


New  England  Ropes  has 
added  its  newest  product, 

Ultra  Vee,  to  its 
Braided  Safety  Blue 
series  of  16-strand 

climbing  ropes.  Braided  Safety  Blue,  the  original  16- 
strand  climbing  line,  named  for  its  trademark  blue  core 
yams,  and  Hi- Vee,  a version  of  Braided  Safety  Blue  with  high 
visibility  cover  yams,  have  long  been  the  arborist  industry  standards  in  the  1 6-strand  cate- 
gory. The  Ultra-Vee  is  a version  of  Braided  Safety  Blue  with  safety-green  cover  yams 
(often  referred  to  as  “fluorescent  green”  or  “lime  green”).  Using  this  new  color  in  a climb- 
ing line  with  its  improved  visibility  characteristics  raises  the  bar  for  safety  in  the  arborist 
market.  All  three  colors  are  now  available  for  increased  variety  and  the  flexibility  of  color- 
coding when  using  multiple  ropes  in  a safety  system.  Contact  New  England  Ropes  market 
manager,  Bill  Shakespeare,  at  (508)  730-4524  or  visit  www.neropes.com. 
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New  chain  saw  from  RedMax 


RedMax’s  new  G3200EZ  is  a lightweight,  rear- 
handle  chain  saw  for 
general  pmning  opera- 
tions. The  7.7  pound 
G3200EZ  is  powered  by  RedMax’s 
31.8  cc,  two-cycle  engine  that  develops  1.8  hp.  It 
features  RedMax’s  Super  e-START  that  reduces  the 
pulling  force  needed  to  start  the  engine  to  one-third 
that  of  previous  starting  systems,  and  Super  e-Tensioner  for  tensioning  the 
blade  without  any  tools.  The  G3200EZ  is  equipped  with  a 14-inch  bar  and  an  anti- vibra- 
tion system,  and  carries  a one  year  commercial  warranty.  Contact  RedMax,  Komatsu 
Zenoah  America  Inc.  at  1-800-291-8251,  ext  214;  or  visit  www.redmax.com. 
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Samson’s  newest  lightweight  climbing  line  - Velocity  HOT! 

Samson  has  developed  an  innovative  new  product,  Velocity  HOT,  a new 
variation  of  its  popular  Velocity  launched  just  one  year  ago.  The  original 
Velocity  was  designed  to  meet  the  arborist  industry’s  need  for  a lightweight 
climbing  line.  The  same  line  is  now  available  in  a high- visibility  red,  orange 
and  white  color  combination.  Research  shows  that  this  color  combination  is 
one  of  the  easiest  to  spot  in  a tree.  The  original  line  (now  named  Velocity 
COOL)  and  its  new  counterpart,  Velocity  HOT,  are  easy  to  use,  easy  to 
splice  and  feel  broken-in  right  out  of  the  bag  thanks  to  Samson’s  “Sure 
Grip”  technology.  Samson  representatives  say  Sure  Grip  technology  gives 
the  rope  a truly  broken-in  feel  and  bridges  the  gap  from  brand  new  to  the 
point  where  the  rope  is  physically  broken-in.  Last  year,  several  of  the  top 
climbers  used  Velocity  at  the  International  Tree  Climbing  Championships, 
even  though  it  had  just  been  released  to  the  market  the  week  before.  As  a 
matter  of  fact,  Velocity  was  used  in  both  the  2004  Men’s  and  Women’s  Foot 
Locking  Championships  to  set  a new  world  record  in  each  class.  Contact 
Samson  at  (360)  384-4669  or  via  www.samsonrope.com. 

Please  circle  196  on  Reader  Service  Card 


Good  color. 
Vigor.  Health. 

Three  great 
results  from  four 
new  ingredients. 


Doggett’s  new 
tree  fertilizer. 

Hy addillgbumatey  naluniJ  i^nlilcy 
■i  specialty  dispersim  and  ,in  anEi- 
vn  I utilization  agent,  Doggctt  has 

CPV+Hed  -t  TU"W  arid  nln-rv  powerful 

tree  fertilizer.  These  new  add l\ ions, 
allow  more  nutrients  to  get  into  the 
tree  system  w?  lK  lie  tie  o t no  leach  i ng 
from  the  soil.  The  result  is  a more 
highly  utilized  form  of  true  fertiliz- 
er ill  .il  pmniEite.h  good  color,  vigor 
and  health  for  your  trees,  without 
pushing  grow tli_  It's  the  lalu^i  addi- 
tion from  the  company  wjih  the 
most  widely  used  fertilizers  on  the 
market,  I or  details  cm  this  product 
or  any  of  our  prnfeiMnnsl  tree  Ser- 
tili/er^  and  Miil  amendments,  call 
today 

THE  DOGGETT 

CORPORATION 


i -Sou 

ww  w.doggc  tl  corp.com 
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Industry  Almanac 


More  almanac  online! 


Events  & Seminars 


September  8-10,  2005 

Lake  States  Logging  Congress 
Marquette,  Ml 

Contact:  (715)  282-5828;  www.timberpa.com 

September  14,  2005 

ISA  Cert.  Exam  & NJ  Arborists/Gen.  Member  Mtg. 
Midland  Park,  NJ 

Contact:  Matt  Simons  (609)  625-6021; 
www.njarboristsisa.com 

September  15-16,  2005 

Michigan  Forestry  & Park  Assoc.  Arboriculture  Conf. 
Midland  Center  for  the  Arts,  Midland,  Ml 
Contact:  www.mfpa-isa.org;  mfpa@acd.net; 

(517)  337-4999 

September  17,  2005 

Michigan  Tree  Climbing  Championship  & Kids  Climb 
Emerson  Park,  Midland,  Ml 
Contact:  www.mfpa-isa.org;  mfpa@acd.net;  (517) 
337-4999 

September  21-22,  2005 

Multi-State  Plant  Materials  Conference 
Oklahoma  State  University 
Holiday  Inn, 

Stillwater,  OK 

Contact:  Mike  Schnelle  (405)  744-7361, 
mike.schnelle@okstate.edu 

September  22,  2005 

Organic  Options  in  Tree  Care  workshop 
The  Connecticut  Tree  Protective  Association 
Burlington,  CT 

Contact:  Info  - Rose  Hiskes  (860)  683-4977; 
Registration  - Rita  Smith  (203)  484-2512 

September  25-28,  2005 

ISA  Pacific  Northwest  Annual  Conference 
Victoria,  BC 

Contact:  ISA  (503)  874-8263,  or  Brian  Fisher  (250) 
755-4722;  brian.fisher@bchydro.com 

September  29,  2005 

Southwest  Ohio  Urban  Forestry  Seminar 
Ohio  Chapter  ISA  & ODNR  Division  of  Forestry 
Winton  Centre, 

Cincinnati,  OH 

Contact:  (216)  544-4737;  ohiochapterisa.org 

September  29,  2005 

2005  MGIA  Snow  Management  Conference  and  Expo 
Northville  Hills  Golf  Club, 

Northville,  Ml 

Contact  MGIA  at  (248)  646-4992;  www.landscape.org 


For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


September  29-0ct.1,  2005 

ISA/RMC  Annual  Conference  and  Workshop 
University  Park  Hilton,  Fort  Collins,  CO 
Contact:  ISA  0ffice303)  756-1815 

October  6-8,  2005 

California  Urban  Forests  Council's  Annual  Meeting 

Planning:  “The  Critical  Element  in  Urban  Forestry” 

Embassy  Suites,  Lompoc,  CA 

Contact:  Cindy  McCall  (805)736-8733,  cindymc- 

call@hotmail.com 

October  6,  2005 

Solving  Ornamental  Plant  Problems  (not  caused  by 
pathogens  and  insects) 

MGIA  Office,  Bingham  Farms,  Ml 

Contact  MGIA  at  (248)  646-4992;  www.landscape.org 

October  13, 2005 

Compliance  2005! 

Cannon  Equipment,  Shelby  Twp.,  Ml 

Contact  MGIA  at  (248)  646-4992;  www.landscape.org 

October  13-14,  2005 

Tenn.  Urban  Forestry  Council  14th  Annual  Conference 

Germantown  Center,  Germantown  TN 

Contact:  Jen  Smith  (615)  352-8985;  tufc@comcast.net 

October  14, 2005 

2005  Perennial  Plant  Conference 
Scott  Arboretum  of  Swarthmore  College 
Swarthmore,  PA 

Contact:  (610)  388-1000  Ext.  507; 
www.longwoodgardens.org 

October  14-1 6,  2005 

International  Lawn,  Garden  & Power  Equipment  Expo 
Louisville,  KY 

Contact:  1-800-558-8767  or  (812)  949-9200; 
expo.mow.org 

October  15,  2005 

Tennessee  Urban  Forestry  Council  7th  Annual  Tree 
Climbing  Championship 
Memphis  Botanic  Garden,  Memphis,  TN 
Contact:  Jennifer  Smith  (615)  352-8985; 
tufc@comcast.net 

Oct.  18-1 9,  2005 

Illinois  Arborist  Association/ISA  23rd  Annual 

Conference  & Tradeshow 

Holiday  Inn,  Tinley  Park,  IL 

Contact:  April  Toney  (877)  617-8887;  iaa@wi.rr.com 

October  20-21,2005 

Autopsy  & Dissection  Lab  with  Dr.  Alex  Shigo 
Portsmouth,  NH 

Contact:  Kathy  Brickley,  Northeast  Shade  Tree  (603) 
436-4804;  1-800-841-2498. 


October  21-22,  2005 

Plant  Biology  Workshop 
Frogmore,  SC 

Contact:  Don  Marx  1-888-290-2640; 
dmarx@planthealthcare.com 

October  21-23,  2005 

NJ  Shade  Tree  Fed.  80th  Annual  Meeting 
Hilton  Philadelphia/Cherry  Hill,  Cherry  Hills,  NJ 
Contact:  Bill  Porter  (732)  246-3210;  njshadetreefed- 
eration@worldnet.att.net 

October  27, 2005 

Plant  Diagnostics:  Case  Studies  and  Timely  Updates 

Bingham  Center,  Bingham  Farms,  Ml 

Contact:  MGIA,  (248)  646-4992;  www.landscape.org 

November  9,  2005 

Tree  Care  Workshop 
Oklahoma  State  University,  Stillwater 
Contact:  Mike  Schnelle  (405)  744-7361, 
mike.schnelle@okstate.edu 

November  9-11,  2005 
TCI  EXPO 

Tree  Care  Industry  Association 
Columbus  Convention  Center,  Columbus,  OH 
Contact:  Diane  Morgan  1-800-733-2622,  Ext.  106; 
morgan@treecareindustry.org;  or  www.tcia.org 

November  15-17, 2005 

Empire  State  Green  Industry  Show 
(formerly  NYSTA  Turf  & Grounds  Expo) 

Rochester  Riverside  Convention  Center,  Rochester,  NY 
Contact:  Jill  Cyr,  (518)  783-1229;  1-800-873-9973; 
nysta@nysta.org;  www.nysta.org 

November  15  - 17,  2005 

Penn  State  Golf  Turf  Conference 
Nittany  Lion  Inn,  State  College,  PA 
Contact:  (814)  238-2402;  busofc@paturf.org; 
www.paturf.org\ 

December  4-7,  2005 

2005  ASCA  Annual  Conference 
Palm  Springs,  CA 

Contact:  Angela  Corio,  ASCA  (301)  947-0483 

Dec.  6-8,  2005 

Ohio  Turfgrass  Conference  & Show 
Greater  Columbus  Convention  Center,  Columbus,  OH 
Contact:  1-888-683-3445;  info@ohioturfgrass.org; 
www.ohioturfgrass.org 

December  7,  2005 

ISA  Cert.  Exam  & General  Membership  Meeting 
Frelinghyusen  Arboretum,  Morristown,  NJ 
Contact:  Matt  Simons  (609)  625-6021; 
www.NJArboristslSA.com 
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December  8-9,  2005 

Autopsy  & Dissection  Lab  with  Dr.  Alex  Shigo 
Portsmouth,  NH 

Contact:  Kathy  Brickley,  Northeast  Shade  Tree  (603) 
436-4804;  1-800-841-2498. 

January  2-6,  2006 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
University  of  Maryland,  College  Park,  MD 
Contact:  Debbie  Wilhoit,  (301)  405-3913; 
debrar@umd.edu; 

www.raupplab.umd.edu/Conferences/AdvLandscape 

January  8-10,  2006 

WESTERN  2006  Annual  Meeting  & Trade  Show 
Western  Nursery  & Landscape  Association 
Overland  Park  Convention  Center,  Overland  Park,  KS 
Contact:  1-816-233-1481;  info@wnla.org; 
www.wnla.org 

January  9-11,2006 

2006  GLTE  Expo  & MFPA  Winter  Conference 

DeVoss  Place,  Grand  Rapids,  Ml 

Contact:  mfpa@acd.net  or  call  (571)  337-4999 

January  10-12,  2006 

Eastern  PA  Turf  Conference  and  Trade  Show 
Valley  Forge  Convention  Center,  King  of  Prussia,  PA 
Contact:  (814)  238-2402;  busofc@paturf.org; 
www.paturf.org 

January  11,2006 

ISA  Cert.  Arborist,  Util.  Spec.  Tree  Wkr,  Muni. exams 

During  the  ISA  Winter  Conference 

DeVoss  Place,  Grand  Rapids  Ml 

Contact:  (571)  337-4999;  mfpa@acd.net;  or  (217) 

355-9411;  cert@ise-arbor.com;  www.isa-arbor.com 

January  11-13,  2006 

7TH  Annual  CSRA  Ornamental  Tree  & Turf  Seminar 
Julian  Smith  Casino, 

Augusta  GA 

Contact:  (706)  854-0926;  www.empiretree.com 

January  25-27,  2006 

Iowa  Nursery  & Landscape  Assoc.  Conv.&  Trade  Show 
Polk  County  Convention  Complex,  Des  Moines,  IA 
Contact:  (816)  233-1481;  info@iowanla.org 

January  26, 2006 

Northeastern  PA  Turf  Conference  and  Trade  Show 
The  Woodlands  Inn  & Resort,  Wilkes-Barre,  PA 
Contact:  (814)  238-2402;  busofc@paturf.org; 
www.paturf.org 

Jan.  29-31,2006 

41st  Annual  Shade  Tree  Symposium 
Penn-Del  Chapter  of  ISA 
Lancaster  Host  Resort,  Lancaster,  PA 
Contact:  E.Wertz  (215)  795-0411; 
www.penndelisa.org 

January  31 -February  2,  2006 

New  England  Grows! 

Boston  Convention  & Exhibition  Ctr,  Boston  MA 
Contact:  Mary  Simard  (508)  653.3009; 
www.NEGrows.org 


February  12-16 

2006  Winter  Management  Conference 
Tree  Care  Industry  Association 
St.  Kitts,  West  Indies 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 

February  21-24,  2006 

2006  ASCA  Consulting  Academy,  Atlanta,  GA 
Contact:  Angela  Corio,  ASCA  (301)  947-0483 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 

stone@treecareindustry.org 

or 

Online  at  treecareindustry.org 


High-Performance  Bars, 
Chain  & Sprockets  For 
Tree  Care  Professionals 

Australian-made  GB  cutting  systems  are  a cut  above  the 
ordinary  equipment  you  may  be  using  now.  They  are 
made  from  extraordinary  materials  and  engineered 
to  cut  better,  last  longer.  And,  GB  offers  the 
world's  most  extensive  range — From  8" 
bars  for  power  pole  saws  to  84"  extra- 
long,  replaceable  nose  bars.  We  also 
supply  the  world's  best  & biggest 
range  of  chain  saw  drive  sprockets. 


GB  American,  Inc.  • Lancaster,  NH 

1-800-765-9357 

gba@gbbars.biz 

www.gbbar.com.au 


Since  1960 
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The  combined  forces  of  AN  LA,  PLANET  and  TCI  A pose  at  the  Old  Amphitheater  in  Arlington  National  Cemetery  before  the  day's  activities  commenced. 

Day  of  service  in  D.C.  - renewal  & remembrance 


By  Peter  Gerstenberger 

On  July  18,  highly  professional  arborist 
crews  from  TCI  A member  firms  in  the 
greater  Washington,  D.C.,  area  distin- 
guished themselves  and  drew  attention  to 
professional  arboriculture  in  service  projects  at 
Arlington  National  Cemetery  and  Historic 
Congressional  Cemetery. 

The  simultaneous  events  were  part  of 
Professional  Landcare  Network’s  (PLANET’s) 
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10th  annual  Renewal  & Remembrance,  an 
environmental  enhancement  project  held  in 
conjunction  with  its  Legislative  Day  on  the  Hill. 
TCI  A partnered  with  PLANET  and  the 
American  Nursery  & Landscape  Association 
(ANLA)  in  the  conference  for  the  first  time  this 
year  and  was  invited  to  organize  crews  for  the 
service  project. 

Most  people  are  familiar  with  Arlington,  the 
most  well  known  national  military  cemetery  in 
the  U.S.  and  one  of  the  most  popular  sightsee- 
ing destinations  in  Washington,  D.C. 

Historic  Congressional  Cemetery  has  a dis- 
tinguished history.  In  1816,  the  cemetery  set 
aside  100  burial  sites  for  the  interment  of  mem- 
bers of  Congress.  Other  sites  were  donated  to  or 
purchased  by  the  government,  eventually  total- 
ing 924.  Generally,  those  sites  were  used  for  the 
interment  of  officials  who  died  in  office.  Other 
dignitaries  he  in  private  plots  scattered  through- 
out the  cemetery. 

In  1835,  a receiving  vault  was  built  to  hold 
remains  until  either  the  grave  site  could  be  pre- 
pared or  transportation  arranged  to  another  city. 
The  bodies  of  Presidents  William  Henry 
Harrison,  John 
Quincy  Adams,  and 
Zachary  Taylor  and 
First  Ladies  Dolly 
Madison  and 
Louisa  Adams  were 
held  here  pending 
removal  to  their 
home  states. 
Journals  and  news- 
paper articles  of  the 
19th  century  hold 
accounts  of  funeral 
processions  from 
the  Capitol,  which 
conclude  at  the 
Public  Vault. 

Arborists  and  landscape  and  lawn  care 
professionals  assembled  for  a brief  welcoming 
ceremony  at  the  Old  Amphitheater  in  Arlington, 
then  quickly  dispersed  to  their  work  zones. 
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Cleaning  up  was  the  order  of  the  day. 


Crews  from  Arborcare,  Inc.,  R-TEC  Treecare 
and  Wood  Acres  Tree  Service  fertilized  numer- 
ous trees  throughout  the  old  Historic 
Congressional  site.  The  Wood  Acres  technician 
treated  two  large  hollies  for  scale.  R-TEC  pro- 
vided a highly  qualified  consultant  to  tour  the 
Historic  Congressional  site  and  help  prioritize 
future  tree  care  to  its  caretakers. 

The  F.A.  Bartlett  Tree  Expert  Company, 
through  its  Northern  Virginia  and  Maryland 
offices,  installed  lightning  protection  systems  in 
large  oaks  at  Arlington  and  Historic 
Congressional,  respectively. 

The  Care  of  Trees,  Carroll  Tree  Service, 
Haymaker  Enterprises  and  Takoma  Tree 
Service  crews  installed  cable  and  rigid  bracing 
in  massive  trees  throughout  Arlington. 

A crew  from  Davey  Tree  Expert’s  northern 
Virginia  office  and  two  crews  from  R-TEC 
worked  steadily  in  the  blazing  heat  at  Historic 
Congressional  to  prune  a three-block  stretch  of 
trees  overhanging  a perimeter  fence  and  to 
remove  a large,  hazardous  pin  oak  looming 
over  monuments  at  Historic  Congressional. 

In  all,  38  arborist  volunteers  provided  an  esti- 
mated $24,000  worth  of  services  at  the  two 
cemetery  sites  in  the  span  of  five  hours. 

Peter  Gerstenberger  is  senior  advisor  for 
safety,  compliance  & standards  for  the  Tree 
Care  Industry  Association.  ^ 


Crews  fertilized  numerous 
trees  throughout  the  Historic 
Congressional  site. 
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FREE  VIDEO  RND 
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Supplies  Company  - Selling  at  Discounted  Prices 
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Master  Catalog 
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FREE  copy! 


1-800-322-4539  free  www.baileys-online.com 
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Take  My  Hard  Hat... Please! 

V ' 


The  quiet  of  my  holiday  weekend  at 
home  was  broken  by  the  buzz  of  a 
chain  saw  just  a few  doors  down.  I 
knew  that  sound,  someone  was  getting  tree 
work.  As  I peered  down  the  block  I was 
disappointed  to  see  it  was  not  one  of  our 
trucks  working  at  my  neighbor’s  house. 
Nope,  a renegade  crew.  No  logos  on  the 
improvised  chipper  truck  and  the  chipper 
sure  looked  like  one  of  those  they  carry  at 
the  local  rental  yard. 

I looked  closely  to  see  if  I recognized 
any  of  the  four  crew  members  - I didn’t. 
None  of  the  crew  members  had  hard  hats, 
hearing  protection  or  eye  protection.  One 
man  did  have  safety  glasses  on  but  I sus- 
pect he  was  wearing  them  as  sunglasses  - 
they  were  mirrored  and  looked  really  cool. 

As  I went  back  to  work  on  my  garden  I 
thought  about  why  my  neighbor  hadn’t 
hired  us  to  do  that  work.  Had  we  even 
looked  at  it  for  him  or  were  we  just  thought 
of  as  too  expensive  and  exclusive  for  his 
small  property?  Could  it  be  that  he  was 
looking  for  some  guys  to  do  the  work  as 
cheaply  as  possible  and  for  cash?  I know 
my  neighbor  a little  bit  and  the  latter  is 
most  likely  why  he  had  these  guys  on  his 
property. 

“Well,  his  misfortune,”  I thought  to 
myself.  “I  hope  those  guys  screw  up  his 
trees.”  As  I pulled  more  weeds  I thought 
about  the  total  lack  of  safety  just  a few 
doors  away. 

“Doesn’t  this  homeowner  realize  the 
risk?  I can  guarantee  you  this  renegade 
crew  is  not  carrying  insurance.  I would  be 
surprised  if  they  were  carrying  driver’s 

24 


licenses!  Oh  well,  this  will  teach  him”  I 
laughed  to  myself. 

Something  was  eating  at  me  and  it  was- 
n’t mosquitoes  as  I tried  to  go  back  to 
work.  Then  it  hit  me.  I had  made  a promise 
to  myself  that  I would  not  turn  my  head  to 
unsafe  tree  work  - even  if  it  wasn’t  one  of 
our  teams.  A few  months  ago  another 
neighbor  a few  blocks  away  had  hired 
another  renegade  tree  crew  to  do  some 
work  on  a Sunday.  As  I drove  by  I saw  in 
horror  a small  boy,  no  more  than  12,  pick- 
ing up  branches  and  hauling  them  to  the 
chipper  while  someone  was  still  dropping 
branches  from  above.  My  son  was  going  to 
be  playing  baseball,  while  this  little  boy 
might  be  killed.  The  image  of  the  young 
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boy  helping  his  family  earn  a living  while 
risking  his  life  still  sticks  with  me  today.  I 
should  not  have  kept  on  driving,  shaking 
my  head  in  disbelief  and  praying  that  the 
child  did  not  get  hurt  while  helping  his 
family  make  some  money  on  a Sunday.I 
should  have  stopped  and  offered  to  help. 

This  memory  shook  me  out  of  my  holi- 
day mode  and  the  self-righteousness  that 
often  builds  in  tree  people  who  think  we 
know  best  and  practice  our  trade  with  per- 
fection. I couldn’t  continue  with  my  day 
and  let  these  four  guys  risk  their  lives  with- 
out saying  something.  I had  to  try.  I went  to 
my  car  and  pulled  out  my  PPE.In  the 
garage  I found  an  older  helmet  with  out- 
dated logos  on  it,  but  still  in  good  shape.  As 


I walked  down  the  block  with  my  safety 
gear  in  hand  I wondered  what  they  would 
say  to  me  and  what  my  escape  path  would 
be  should  they  get  violent.  I haven’t  prac- 
ticed Tae  Kwon  Do  in  a few  years,  but  I am 
still  pretty  fast. 

I stood  in  my  neighbor’s  driveway 
watching  the  scene  while  holding  out  two 
hard  hats  and  four  pairs  of  safety  glasses, 
almost  like  a street  vendor  looking  to  sell 
his  wares.  When  I caught  one  of  their  eyes 
I said  “good  morning.”  They  spoke  good 
English,  smiled  and  also  said  good  morn- 
ing. I noticed  they  were  looking  directly  at 
the  hard  hats  in  my  hands. 

“Can  I offer  you  some  safety  protection 
today?  Hard  hats  and  safety  glasses?”  I 
asked.  One  man  asked  me  how  much  I 
wanted  for  them.  I told  him  it  was  a great 
deal:  free  today  if  he  would  give  them  back 
when  finished.  He  looked  surprised  but  not 
that  puzzled.  Another  man  walked  up  and 
said  thanks,  but  “we  have  all  that  stuff  in 
the  truck.” 

“It  won’t  do  you  much  good  there  and  I 
would  sure  hate  to  see  you  lose  an  eye  dur- 
ing this  holiday  weekend,”  I replied. 

They  smiled,  said  thanks,  but  insisted 
that  they  were  OK. 

They  wouldn’t  take  my  stuff  but  I had 
accomplished  what  I had  set  out  to  do.  I 
tried  and  I made  the  effort  to  impact  this 
crew’s  day  to  make  it  safer.  You  can  bet 
they  all  talked  about  that  interaction  later. 
Maybe  I was  written  off  as  some  kooky 
guy  with  a bunch  of  safety  glasses  and  a 
couple  of  hard  hats,  but  maybe  somewhere 
in  their  heads  an  idea  stuck.  Maybe  one  of 
them  will  think  twice  about  putting  on 
PPE. 

For  me,  I learned  a lesson  that  if  I am 
going  to  make  any  difference  around  safe- 
ty in  my  company  or  in  our  industry  I can’t 
do  it  by  wishing  or  complaining.  I must 
become  - as  all  the  leaders  in  this  industry 
must  become  - articulate  advocates  of 
safety  all  the  time.  We  must  care  enough 
about  each  other  to  make  that  approach  and 
offer  a safer  alternative. 


“They  wouldn ’t  take  my  stuff  but  I had  accomplished 
what  I had  set  out  to  do.  I tried  and  I made  the  effort  to 
impact  this  crew  s day  to  make  it  safer.  You  can  bet  they 
all  talked  about  that  interaction  later.  Maybe  I was 
written  off  as  some  kooky  guy  with  a bunch  of  safety 
glasses  and  a couple  of  hard  hats,  but  maybe  s 
omewhere  in  their  heads  an  idea  stuck.  Maybe  one  of 
them  will  think  twice  about  putting  on  PPE.  ” 


There  are  many  miles  ahead  but  it  all 
starts  with  the  belief  that  we  don’t  have 
to  accept  unsafe  behaviors  and  accidents 
as  the  normal  part  of  doing  business. 
Tree  care  can  be  accomplished  without 
people  having  to  get  hurt.  We  can  have  a 
zero- injury  culture  but  we  first  have  to 


believe  that  it  is  not  only  right  but  that  it 
is  possible.  It  all  begins  with  the  belief 
that  it  is  possible.  I believe  that  it  is 
possible. 

Scott  Jamieson  is  president  & CEO  of 
The  Care  of  Trees.  ^ 
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Management  Exchange 


ESOP:  A Different  Type  of  Exit  Strategy 


Studies  have  shown  that  employee-owned  companies  pay  better  benefits , have  twice  the  retirement  income , and  pay  high- 
er wages  than  their  non-ESOP  counterparts. 


By  Joseph  Redman,  Leah  Mins,  and 
Michael  Keeling 


Here  is  our  message  to  current  own- 
ers of  successful  tree  care 
companies  who  now  need  to  exit 
their  business:  “Your  company  is  your  life. 

You’ve  spent  late  nights  at  the  office, 
worried  about  sales,  did  your  best  to  find 
the  right  people,  and  now  you  realize  you 
can’t  go  on  forever.  There  are  no  family 
members  to  follow  in  your  footsteps  and 
you  don’t  really  want  to  sell  to  a larger  cor- 
poration, but  what  are  your  options? 
Should  you  sell  your  business  to  another 
company  and  hope  for  the  best,  or  just 
close  up  shop  and  pocket  the  liquidation 
value  of  the  company?  What  about  the 
employees  and  the  business  itself?  It’s  a 
hard  decision,  but  you  have  options.” 

Let  us  suggest  an  option  that  is  growing 
more  and  more  popular  - an  ESOP,  or 
employee  stock  ownership  plan.  An  ESOP 
is  a tax-qualified,  deferred  compensation 
benefit  plan  that,  under  U.S.  tax  and  labor 
laws,  makes  the  employees  of  a company  a 
beneficial  owner  of  stock  in  that  company. 
ESOPs  are  unique,  as  ESOPs  are  the  only 
tax  qualified  deferred  compensation  plan, 
or  a so-called  ERISA  plan,  required  by 
U.S.  law  to  invest  primarily  in  the  securi- 
ties of  the  sponsoring  employer. 

Background 

ESOPs  date  back  to  the  early  1950s 
when  Dr.  Louis  Kelso,  a lawyer  by  training 
and  widely  considered  to  be  the  father  of 
ESOPs,  developed  the  idea  from  his  belief 
that  the  capitalist  system  should  create 
more  owners  and  therefore  be  stronger  and 
more  permanent.  During  the  next  several 
years,  Kelso  helped  to  establish  ESOPs  in 
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a number  of  companies.  It  was  not  until  the 
1970s,  when  he  attracted  the  help  of  former 
Senator  Russell  Long  of  Louisiana,  did  the 
idea  of  an  ESOP  really  begin  to  take  shape. 
Senator  Long,  a senior  member  and  then 
chairman  of  the  Senate  Committee  on 
Finance,  began  to  champion  the  cause  of 
ESOPs  on  Capitol  Hill. 

In  1974,  Congress  passed  the  Employee 
Retirement  Income  Security  Act  of  1974 
(ERISA),  which  provided  the  first  specific 
framework  for  ESOPs  as  a qualified  plan 
under  the  Internal  Revenue  Code.The  law 
standardized  the  rules  for  retirement  plans 
in  general  and  also  provided  exemptions 
for  ESOPs,  recognized  that  ESOPs  may 
borrow  money  to  finance  stock  acquisi- 
tions, and  required  that  ESOPs  be  designed 
to  invest  primarily  in  employer  stock.  In  the 
U.S.  today,  there  are  approximately  11,500 
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ESOPs  in  place,  covering  over  10  million 
employee  owners. 

ESOPs  are  established  for  many  reasons: 

► a motivational  tool  for  employees 

► compensation  or  an  employee  benefit 

► succession  plan  that  permits  the  long- 
time owners  to  cash  out  without 
destroying  the  very  company  that  was 
a lifetime  of  work 

► finance  expansion 

► make  an  acquisition 

► spin  off  a division 

► take  a company  private. 

Since  an  ESOP  can  borrow  money, 
either  from  an  existing  owner  or  from  a 
bank,  it  is  unique  among  ERISA  plans. 


Lewis  Tree  Service  Inc.  of  Rochester,  N.Y.,  is  an  employee-owned  company  with  an  employee  stock  ownership  plan. 
According  to  a study  by  The  ESOP  Association,  IS  percent  of  its  members  reported  that  motivation  and  productivity 
increased  as  a result  of  the  ESOP. 


How  it  works 

Where  does  the  money  come  from  for 
the  ESOP  to  pay  the  exiting  owner?  Here’s 
the  basic  idea:  The  owner  sells  a percent- 
age of  his  or  her  company  to  an  ESOP, 
which  is  legally  a trust  holding  the  shares 
for  the  benefit  of  the  employees.  Either  the 
ESOP  can  borrow  money  directly  from  a 
third  party  lender,  such  as  a bank,  or  the 
company  can  borrow  money,  and,  in  turn, 
lend  it  to  the  ESOP  to  purchase  the  depart- 
ing owner’s  shares. 

Usually  the  company  borrows  the 
money,  as  the  lender’s  collateral  is  limited 
if  lending  to  an  ESOP.  In  some  instances, 
the  transaction  is  “seller  financed,”  with 
the  selling  shareholder  taking  a note  from 
the  company  and/or  ESOP  for  the  price  of 
the  shares.  In  the  case  of  borrowed  money 
buying  the  shares,  the  shares  are  held  in  a 
suspense  account  in  the  ESOP  trust,  and 
released  to  the  employee’s  individual 
accounts  as  the  stock  acquisition  loan  is 
paid  off.  The  company  repays  the  loan  by 
making  contributions  to  the  ESOP,  which 
in  turn  pays  the  loan.  When  the  loan  is  paid 
off,  the  employees  will  own  the  percentage 
of  the  company  represented  by  the  number 
of  shares  transferred  in  the  sale  of  the  stock 
to  the  ESOP. 

Over  time,  employees  become  vested 
and  can  cash  out  when  they  retire,  die, 
become  disabled,  and/or  terminated. 
Distribution  schedules  are  set  up  different- 
ly in  each  company. 

Tax  benefits 

There  are  a number  of  tax  incentives 
Congress  has  enacted  to  encourage  exiting 
owners  to  sell  stock  to  an  ESOP.  As  with  all 
tax  qualified  employee  benefit  plans,  con- 
tributions to  ESOPs  are  tax  deductible  to 
the  sponsoring  corporation,  within  certain 
limits.  These  contributions  can  be  either  in 
cash  or  directly  in  the  form  of  employer 
securities.  Where  employer  securities  are 
contributed  directly,  the  employer  may 
take  a deduction  for  the  full  value  of  the 
stock. 

In  a leveraged  ESOP,  the  tax  benefits  are 
even  more  attractive.  In  a leveraged  ESOP, 


There  are  a number  of 
tax  incentives  Congress 
has  enacted  to  encour- 
age exiting  owners  to  sell 
stock  to  an  ESOP.  As 
with  all  tax  qualified 
employee  benefit  plans, 
contributions  to  ESOPs 
are  tax  deductible  to  the 
sponsoring  corporation, 
within  certain  limits. 

the  employer  may  deduct  contributions  to 
the  ESOP  that  are  used  to  repay  not  only 
the  interest  on  the  loan,  but  the  principal  as 
well.  This  makes  the  ESOP  an  attractive 
form  of  debt  financing  from  a cash  flow 
perspective.  Each  year  the  company  can 
deduct  contributions  of  amounts  up  to  25 
percent  of  covered  payroll,  plus  interest, 
making  both  principal  and  interest 
deductible. 

Under  certain  circumstances,  dividends 
on  ESOP  stock  may  be  deductible  if  used 
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to  pay  ESOP  debt  or  if  passed  through  to 
employees  in  cash.  Most  attractive,  the 
seller  of  stock  to  an  ESOP  may  defer  pay- 
ing capital  gains  tax  on  the  sale  proceeds  if 
the  ESOP  holds  at  least  30  percent  of  the 
corporate  stock  after  the  close  of  the  sale, 
and  if  the  proceeds  are  reinvested  in  stocks 
or  bonds  of  operating  U.S.  corporations.  If 
the  seller  to  the  ESOP  sells  the  securities 
acquired  with  the  ESOP  sale  proceeds,  then 
the  basis  of  the  stock  sold  to  the  ESOP 
determines  the  capital  gains  tax  that  the 
seller  then  owes.  But,  if  the  seller’s  estate 
gains  title  to  the  replacement  securities 
acquired  with  the  ESOP  sale  proceeds,  then 
the  heirs  get  the  stepped-up  basis  and  no 
capital  gains  tax  is  ever  paid  on  the  original 
capital  gain. 

Please  note  these  benefits  are  for  corpo- 
rations that  are  so-called  “C”  corporations, 
and  the  deferred  cap  gain  is  only  for  pri- 
vately held  C corporations. 

Many  tree  care  companies  are  “S”  cor- 
porations whose  stock  and  ESOP  are  not 
eligible  for  all  of  the  C corporation  ESOP 
tax  benefits.  But  many  believe  the  S corpo- 
ration ESOP  company  has  an  even  better 
tax  benefit  - the  ESOP  share  of  the  S cor- 
poration’s income  has  no  current  federal 
tax  imposed,  and  any  tax  is  paid  by  the 
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company’s  employees  on  the  value  of  their 
distributions  from  the  ESOP.  One  can 
quickly  understand  that  a 100  percent  S 
corporation  ESOP  company  pays  no  feder- 
al tax  on  a current  basis. 


Value  of  employee  ownership 

Why  is  an  ESOP  a valuable  employee 
benefit?  First  and  foremost,  it  makes 
employees  beneficial  owners  in  the 
company.  It  is  an  effective  recruitment  and 
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retention  tool,  and  research  has  proven 
over  and  over  that  employee  ownership 
builds  successful,  competitive  companies, 
and  creates  equitable  wealth  for  employ- 
ees. Studies  have  shown  that 
employee-owned  companies  pay  better 
benefits,  have  twice  the  retirement  income, 
and  pay  higher  wages  than  their  non-ESOP 
counterparts.  Giving  employees  a signifi- 
cant stake  in  the  company  can  improve 
employee  attitudes  towards  the  company 
and  employees  often  feel  their  opinions  are 
more  valued  and  useful.  According  to  a 
study  by  The  ESOP  Association,  75  per- 
cent of  its  members  reported  that 
motivation  and  productivity  increased  as  a 
result  of  the  ESOP.  The  same  study  also 
indicated  that  ESOP  implementation 
resulted  in  more  information  sharing,  com- 
munications, and  involvement  in  the 
decision  making  process  for  employees. 

In  a survey  conducted  by  the  Employee 
Ownership  Foundation  in  2004,  an  over- 
whelming percentage  of  companies,  88 
percent,  declared  that  creating  employee 
ownership  through  an  ESOP  was  a good 
business  decision  that  has  helped  the 
company,  while  another  two-thirds  indi- 
cated that  the  ESOP  improved  overall 
productivity. 


Consider  this 

All  good  plans  have  at  least  several  pro- 
visions that  can  make  a business  owner 
hesitate.  In  the  case  of  an  ESOP,  there  has 
to  be  a clear  understanding  with  the  outgo- 
ing owner  that  once  more  than  50  percent 
of  the  company  shares  are  purchased,  the 
company  no  longer  belongs  primarily  to 
him  or  her,  but  to  the  ESOP  trust,  which  is 
to  be  managed  for  the  benefit  of  the 
employees.  But,  please  note,  the  law  gov- 
erning ESOPs  has  no  mandate  about  who 
is  the  ESOP  trustee,  nor  does  the  law  gov- 
ern who  may  be  on  the  Board  of  an  ESOP 
company.  Thus,  many  sellers  to  an  ESOP 
still  play  a major  role,  even  in  a 50  percent 
plus  ESOP  company,  in  guiding  the  com- 
pany’s business  direction.  (Issues  of 
corporate  actions  impacting  the  value  of 
the  stock  in  an  ESOP  do  take  on  less  sig- 
nificance in  a less  that  50  percent  ESOP.)  A 
company  also  needs  sufficient  profits  to 
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98  FORD  F800:  Cummins,  230 
hp,  6 spd,  33  GVW,  1414  ton 
TEREX  TC2863  crane,  113  ft 
hook  ht,  cap  alert  / shutdown, 
winch,  18  ft  wood  flat.  $52,500. 


2001  INT  4800  4X4:  230  hp,  Allison 
4 spd  auto,  2 spd  transfer,  AWD,  A/C, 
30,740  lb  GVW,  42  ft  ALTEC  L42A 
bucket,  joystick  ctrls,  1214  ft  utility 
body.  $53,900. 

CHASSIS  ONLY  $44,500. 


2000  FORD  F750  SUPERDUTY 

EXT  CAB:  210  hp  CAT,  Allison  5 
spd  auto,  A/C,  33  GVW,  42  ft 
ALTEC  L42A  bucket,  joystick 
ctrls,  1114  ft  utility  body.  $39,500. 


2000  FREIGHTLINER  FL70: 


82  MACK  R686ST:  300  hp,  ext 


210  hp  CAT,  6 spd,  A/C,  33  GVW  range  6 spd,  with  89  FIN  T-330 
714  ton  PM  14024  crane,  picks  HYDROSEEDER,  3,300  gal  cap, 
1,880  lb  at  40  ft  max  reach,  18  ft  John  Deere  diesel  power,  1 hose 


steel  flatbed.  $46,500. 


reel,  spray  boom.  $34,500. 


I 83  GMC  7000:  366  gas  engine,  5 spd, 
I 28  GVW,  with  65  ft  HI-RANGER  6TDI- 
I 65PBI  bucket,  2 man  basket,  joystick 
I ctrls,  16  ft  steel  flatbed.  $14,500. 

1 NO  TITLE  - FOR  OFF  ROAD 
OR  REMOUNTING  ONLY. 


88  INT  1854  4X4:  DT466,  210 
hp,  Allison  4 speed  auto,  2 spd 
transfer,  AWD,  35  GVW,  with 
714  ton  RO  PJ200  crane,  42  ft 
hook  ht,  pole  claws,  11  ft  utility 
body.  $29,500. 


96  INT  4800  4X4:  190  hp,  5 spd  90  MACK  RD690S:  300  HP,  98  GMC  C/7500:  210  hp  CAT, 

+ 2 spd  transfer,  AWD,  28  GVW,  5 Spd,  50,080  lb  GVW,  with  7 spd,  A/c>  33  GVW,  with  6 ton 
37  ft  ALTEC  TA37M  bucket,  joy-  15  ton  99  NATIONAL  500C  PALFINGER  PK14080  crane, 
stick  ctrls,  aritculating  telescopic  crane,  72  ft  hook  height,  cap  Picks  3,620  lb  at  2114  ft  max  side 
boom,  winch  & jib  on  boom.  alert  / overload  shutdown,  reach,  22  steel  flatbed. 
$39,500.  22  ft  steel  flatbed.  $44,500.  $34,900. 


boom,  winch  & jib  on  boom 

$39,500. 


6 


6 - 


x 


87  MACK  RD685S:  235  hp, 

1 Maxitorque  ext  range  trans 
I (6  fwd,  5 rev),  21  ft  steel 
| flat  / dump  bed.  $19,500. 

• 3 IN  STOCK!  • 


98  FORD  F800:  210  hp  Cummins,  2001  STERLING  L9513:  300  hp  75  GMC  9500:  Detroit  6-71 


5 spd  +2  spd  rear  33  000  lb  GVW  CAT>  3 spd  +lo,  58,740  lb  GVW,  diesel,  13  speed,  44,860  lb 

in  ton  I JQT r innn  irt  17  ton  NATIONAL  600C  crane,  GVW,  10  ton  NATIONAL 

10  ton  USTC  1000JBT  crane,  134  ft  tota|  hook  ht  2 sectjon  jjb  6T47  crane  3 sectjon  hyd 

96  ft  hook  ht,  18  ft  steel  flatbed.  cap  a|ert  / shutdown,  20  ft  wood  boom,  4 outriggers,  24  ft 

$39,900.  flatbed.  $79,500.  steel  flatbed.  $18,500. 


87  INT  FI  954  6X6:  210  hp 

diesel,  5 spd,  46  GVW,  with 
7 ton  NATIONAL  N85-H21 
crane,  picks  3,000  lb  at  25  ft  | 
max  reach,  12  ft  steel 
flatbed.  $34,500. 


6391 


• Mi 

I 2000  FORD  F550  SUPERDUTY: 

1 235  hp  Turbodiesel,  auto  w/od, 
17,500  lb  GVW,  with  ETI  ET037IH 
bucket,  42  ft  work  ht,  joystick  ctrls, 
| 9 ft  utility  body  $29,900  - $34,500. 

5 UNITS  JUST  IN! 


99  STERLING  LT8513:  CAT  97  VOLVO  WG64:  CAT  88  FORD  F900:  7.8L  diesel, 


3126,  275  hp,  8 speed  +lo, 
+I0/I0,  58,000  lb  GVW,  with 

714  ton  EFFER  1504S 
knuckleboom,  18  ft  wood 
flatbed.  $57,500. 


3306,  300  hp,  8 speed  +lo, 
+I0/I0,  64,000  lb  GVW,  with 

20  ft  steel  flatbed  / dump. 
$39,500. 


13  spd,  48,000  lb  GVW, 
with  1214  ton  JLG  1250BT 
crane,  77  ft  hook  ht,  20  ft 
steel  flatbed.  $29,500. 


UNMOUNTED 

KNUCKLEBOOMS 

HIAB,  PALFINGER,  FASSI, 
NATIONAL,  IMTCO,  ETC... 


00  0 oaai_i_  iwi_i_  rr\i_L_ 

jf lini Cwm  Truck  Sl  Equipment  Sales  866-250-8262 


3123  Bethlehem  Pike  • Hatfield,  PA  19440  • Phone:  215-721-4444  • Fax:  215-721-4350  • tcisales@opdykes.com 


98  FREIGHTLINER  FL112:  300 

hp,  9 spd,  A/C,  58  GVW,  10  ton 
CORMACH  28000SE  crane, 
picks  3,322  lb  at  45  ft  max  reach, 
remote  ctrls,  2414  ft  steel  flatbed. 

$77,500. 


$24.500 

87  FORD  F800:  429  gas  engine, 

5 spd  + 2 spd  rear,  31,000  lb  GVW, 
with  66  ft  ALTEC  AM900  bucket, 
joystick  controls,  14  ft  steel  flatbed. 

$24,500. 
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Why  is  an  ESOP  a valuable  employee  benefit?  First 
and  foremost,  it  makes  employees  beneficial  owners  in 
the  company.  It  is  an  effective  recruitment  and  retention 
tool,  and  research  has  proven  over  and  over  that 
employee  ownership  builds  successful,  competitive 
companies,  and  creates  equitable  wealth  for  employees. 


make  the  ESOP  feasible,  and  most  feel 
there  should  be  at  least  20  employees  to 
have  a payroll  sufficient  to  support  ESOP 
financing. 

On  the  other  hand,  years  of  experience  in 
the  real  world  of  ESOPs  has  proven  that 
openness,  inclusiveness  and  employee  par- 
ticipation coupled  with  employee 
ownership  through  an  ESOP  make  owner- 
ship the  key  to  building  a company  that 
will  “knock  the  socks  off’  a company’s 


competition. 

And,  there  are  other  issues  to  consider: 
Setting  up  an  ESOP  is  a buy-sell  transac- 
tion governed  by  a special  set  of  laws 
under  ERISA.  To  dot  all  the  “i’s”  and  cross 
all  the  “t’s”  to  establish  an  ESOP,  and  to 
operate  the  ESOP,  will  require  buying 
more  time  from  professionals  than  setting 
up  similar,  but  less  complex,  ERISA  plans. 

Finally,  any  private  company  setting  up 


an  ESOP  has  to  anticipate  the  company 
will  have  to  convert  an  employee’s  ESOP 
stock  to  cash  if  he  or  she  retires,  becomes 
disabled,  and/or  is  terminated  from 
employment  for  whatever  reason.  This 
“repurchase  obligation”  can  become  very 
large  for  the  ESOP,  because  most  ESOP 
companies  are  very  successful  with  strong 
share  value  growth. 

But,  for  thousands  of  companies,  espe- 
cially privately-owned  companies,  the 
ESOP  is  the  perfect  solution  to  cashing  out 
the  retiring  owner,  while  saving  jobs  and 
the  company. 

Joseph  Redman  is  executive  vice  presi- 
dent of  Lewis  Tree  Service.  Leah  Mins  is 
materials  manager  of  Toll  Company,  and 
Michael  Keeling  is  president  of  The  ESOP 
Association.  For  more  information  about 
ESOPs  and  employee  ownership,  visit  The 
ESOP  Association  s Web  site  at 
www.esopassociation.org.  4- 


Once  again,  your  forestry  equipment  outlasted  its  original  engine.  Repower 
with  a durable  John  Deere  diesel  engine  and  you  may  not  have  to  do  rt 
again.  An  impressive  history  with  forestry  equipment  has  earned  John  Deere 
a reputation  for  toughness  and  performance: 

* Reliable,  on-demand  power  — 19-600  hp  {14-448  kWO1 

* balanced  engines  reduce  vibration 

* Designed  and  built  for  easy  maintenance 

* iVfore  Ilian  4,000  worldwide  service  and  support  locations 


Time  to  Repower? 


Norihslor  Power  Company 
2402  BE  Hul  sizer  Road 
Ankeny  I A 50021-4492 
515-064-6100 
www. north5larpnwerco.com 
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Lasting 

Impressions. 


Attendees  recommend  the  Tree  Care  Industry  Association’s 
Winter  Management  Conference,  where  tree  care  business 
professionals  meet  for  five  idea-packed  days  in  a relaxing 
environment  conducive  to  socializing,  sharing  information 
and  making  new  friendships. 

Experience  the  premier  conference  for  tree  care  managers, 
featuring  an  outstanding  list  of  speakers  and  attendees  who 
come  together  to  share  expert  insights  and  best  practices, 
explore  emerging  issues  and  identify  opportunities  in 
today’s  tree  care  marketplace. 

You'll  have  access  to  expertise  and  solutions  you  won't  find 
anywhere  else. 

“We  have  been  attending  WMC for  over  1 5 years.  We  return 
from  the  meeting  with  added  knowledge  and  practical  informa- 
tion. We  have  made  some  wonderful friends  over  the  years....  ” 

- Jeanne  Houser,  General  Manager 
McFarland  Landscape  Services,  Inc. 


‘What  a great  opportunity  to  learn  from  other  people  who 
have  experienced  and  found  solutions  to  similar  concerns.  ” 

- John  Benton,  Owner 
Bayou  Tree  Service,  Inc. 

Winter  Management  Conference  2006 
Marriott  St.  Kitts  Resort,  St.  Kitts,  West  Indies 
Mark  your  Calendars!  February  12  ■ 16,  2006 

For  more  information  call  1-800-733-2622 
or  visit  www.tcia.org 
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Dr.  Lakshmi  Sridharan 


Fall  is  the  most  wonderful  season  of 
the  year  when  the  foliage  of  trees, 
shrubs  and  vines  paints  the  land- 
scape. Across  many  areas  of  the  United 
States  there  is  a spectacular  display  of 
autumn  colors.  However,  in  the  Northeast 
corridor,  Southeast  along  the  Appalachian 
Mountain  chain,  and  in  much  of  the 
Midwest,  nature  puts  forth  the  most  strik- 
ing display  of  vibrant  colors.  As  arborists, 
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Deciduous  broad-leaved  trees  (oaks,  maples,  beeches, 
sweetgums,  yellow-poplars,  dogwoods,  hickories)  and 
others  that  shed  their  leaves  in  the  autumn  display  the 
most  spectacular  show  in  the  autumn.  Photo  courtesy  of 
Lakshmi  Sridharan. 

you  can  enhance  a landscape’s  beauty  by 
keeping  foliage  coloring  in  mind  when 
deciding  on  plantings. 

Deciduous  broad-leaved  trees  (oaks, 
maples,  beeches,  sweetgums,  yellow- 
poplars,  dogwoods,  hickories)  and  others 
that  shed  their  leaves  in  the  autumn  display 
the  most  spectacular  show  in  the  autumn. 
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From  September  to  December,  depending 
upon  weather  conditions,  one  can  enjoy 
fall  colors  of  foliage  across  the  nation. 
Each  plant  species  has  its  own  unique 
foliage  color  that  varies  from  year  to  year. 

Role  of  pigments  in  the  leaves 

Why  do  leaves  change  color  in  autumn? 
Pigments  in  the  leaf,  length  of  night,  and 
weather  have  their  own  impact  on  the  dra- 
matic change  of  colors  in  the  foliage.  The 
green  pigment  chlorophyll  is  the  predomi- 
nant pigment  in  a leaf.  Chlorophyll  is  the 


photosynthetic  center  of  a leaf. 
Chlorophyll  absorbs  light  energy  from  sun, 
and  converts  light  energy  into  chemical 
energy  for  synthesis  of  carbohydrates 
(starch,  sugar)  from  carbon  dioxide  and 
water.  Plants  use  carbohydrates  to  carry  out 
all  other  physiological  activities  such  as 
synthesis  of  proteins,  lipids,  nucleic  acids 
etc,  respiration,  reproduction,  etc.  Plants  in 
temperate  zones  store  sugar  in  their  cells 
during  dormant  periods.  In  addition  to 
chlorophyll,  a leaf  has  additional  pigments, 
carotenoids  (produce  yellow,  orange,  and 
brown  colors)  and  anthocyanins  (produce 
red,  blue,  or  violet)  that  are  not  as  predom- 
inant as  chlorophyll.  Unlike  chlorophyll, 
carotenoids  and  anthocyanins  are  water- 
soluble.  Both  chlorophyll  and  carotenoids 
are  present  in  the  chloroplasts  of  leaf  cells 
throughout  the  growing  season,  whereas 
anthocyanins  (with  a few  exceptions)  are 
produced  in  the  autumn  in  response  to 
bright  light  and  excess  plant  sugars  within 
leaf  cells. 

During  the  growing  season,  as  plants 
continuously  produce  chlorophyll  to 
replace  the  broken  down  chlorophyll,  the 
leaves  appear  green.  As  the  seasons  change 
and  the  length  of  daylight  changes  with 
them,  the  biochemical  activities  of  plants 
are  affected  dramatically.  As  the  warmer 
day  length  shortens  and  the  cooler  night 
length  increases  in  the  autumn,  chlorophyll 
production  slows,  then  stops.  Eventually 
all  the  chlorophyll  is  destroyed.  This  leads 
to  the  unmasking  of  carotenoids  and  antho- 
cyanins that  are  present  in  the  leaf  and  then 
display  of  various  colors  in  the  foliage. 

Fall  color  is  characteristic  of  particular 
species.  Maples  of  different  species  have 
foliage  of  different  colors  even  during  the 
growing  season.  In  autumn,  red  maple 
turns  brilliant  scarlet;  sugar  maple,  orange- 
red;  and  black  maple,  glowing  yellow. 
Striped  maple  becomes  almost  colorless. 
Oaks  turn  red,  brown,  or  russet;  hickories, 
golden  bronze;  aspen  and  yellow-poplar, 
golden  yellow;  dogwood,  purplish  red; 
beech,  light  tan;  and  sourwood  and  black- 
gum;  black  tupelo,  crimson. 

Not  all  trees  change  colors  at  the  same 
time.  Sourwood  in  southern  forests  can 


become  colorful  in  late  summer  (late 
August),  while  all  other  species  elsewhere 
are  still  vigorously  green.  The  process  con- 
tinues well  into  October,  at  which  time 
these  trees  are  dark  to  bright  red  with  flat 
sprays  of  small  green  fruits  providing  a 
colorful  contrast. Oaks  put  on  their  colors 
in  late  autumn  long  after  other  species  have 
already  shed  their  leaves. Genetic  differ- 
ences in  species  determine  the  timing  of 
color  changes  in  foliage. 


Weather  conditions  prior  to  and  during  the  breakdown  of 
chlorophyll  have  a tremendous  effect  on  the  amount  and 
brilliance  of  foliage  colors.  Temperature  and  moisture 
are  the  main  influences. 
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Weather  conditions  prior  to  and  during  the  breakdown  of 
chlorophyll  have  a tremendous  effect  on  the  amount  and 
brilliance  of  foliage  colors.  Temperature  and  moisture 
are  the  main  influences. 

Weather  on  fall  foliage  colors 

Weather  conditions  prior  to  and  during 
the  breakdown  of  chlorophyll  have  a 
tremendous  effect  on  the  amount  and  bril- 
liance of  foliage  colors.  Temperature  and 
moisture  are  the  main  influences. 

During  warm,  sunny  days  and  cool,  crisp 
but  not  freezing  nights,  leaves  produce  an 
abundance  of  sugars;  cool  nights  prevent 
the  downward  movement  of  sugars  out  of 
the  leaf.  When  such  conditions  continue  for 
weeks,  the  leaf  produces  anthocyanin  pig- 
ments (reds,  purples,  and  crimson),  hence  is 
the  most  spectacular  display  of  vivid  colors 
under  these  conditions.  However,  the 
amount  of  carotenoids  remains  more  or  less 
the  same  all  through  the  year,  and  therefore 
the  yellow  and  gold  colors  remain  fairly 
constant  from  year  to  year. 

Soil  moisture  levels  that  vary  from  year 
to  year  are  another  important  factor  in 
autumn  colors.  Fluctuations  in  weather 
conditions  and  soil  moisture  are  responsi- 
ble for  color  variations  from  year  to  year. 
High  temperatures  in  fall  lower  the  intensi- 
ty of  colors.  A warm  wet  spring,  favorable 
summer  weather,  and  warm  sunny  fall  days 
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with  cool  nights  produce  the  most  brilliant 
colors.  A late  spring  or  a severe  summer 
drought  can  delay  the  onset  of  fall  color  by 
a few  weeks. 

Trees  for  color 

American  mountain  ash  ( Sorbus 
Americana , maximum  height  30  feet, 
zones  3-8)  have  a spectacular  display  of 
yellow  foliage. 

Quaking  aspen  ( Populus  tremuloides , 
zones  1-6)  have  golden-yellow  fall  foliage. 
Aspen  is  the  dominant  fall  foliage  tree  of 
western  North  America.  Aspens  are  found 
from  Newfoundland  and  Alaska  in  the 
North  as  far  south  as  central  Mexico. 
Canada  and  the  northern  United  States 
have  more  aspens  than  anywhere  else  in 
North  America.  The  foliage  of  aspens 


shimmers  or  “quakes”  when  there  is  a 
breeze,  hence  the  name. Aspen  are  20  to  50 
feet  tall  with  a spread  of  10-30  feet. 

American  beech  ( Fagus  grandiflora , 
zones  3-9)  are  natives  of  eastern  North 
America.  They  have  golden-bronze  fall 
foliage.  These  trees  grow  to  a height  of  50 
to  80  feet  and  a width  of  40  to  80  feet.  They 
have  smooth,  silvery-gray  bark,  an  added 
attraction  for  growing  these  gorgeous  trees. 
Beech  trees  display  striking  foliage  not 
only  in  fall,  but  in  spring  and  summer,  as 
well.  Even  in  winter,  they  retain  their 
leaves,  which  are  tan  in  winter.  The  edible 
fruit  of  this  fine  fall  foliage  tree  ripens  in 
fall  and  has  an  oily-sweet  flavor. 

European  beech  {Fagus  sylvatica , zones 
4-7)  are  native  to  the  British  Isles,  conti- 
nental Europe  and  western  Asia.  Their 


horizontal  branching  pattern  provide  a 
landscape  with  four-season  interest.  The 
fall  foliage  of  European  beech  is  similar  to 
that  of  American  beech. 

“Tricolor”  beech  trees  {Fagus  sylvatica 
“Roseomarginata,”  hardy  to  zone  4,)  bear 
exquisite  variegated  foliage  throughout  the 
growing  season.  “Tricolor”  has  cream, 
rose,  and  purple  leaves.  The  purple  leaves 
are  bordered  by  rose  and  light  pink.  Unlike 
American  or  European  beech,  “Tricolor”  is 
smaller  (30  feet  by  30  feet)  and  prefers 
shade  to  sun. 

Dogwoods  produce  spectacular  blooms 
in  spring  and  colorful  foliage  in  autumn. 
Japanese,  or  “kousa”  dogwood  {Cornus 
kousa , 15  feet  tall  and  30  feet  wide,  zones 
5-8,)  have  white,  star-shaped  blooms  late 
in  spring.  “Satomi”  kousa  dogwood 
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(< Cornus  kousa  Satomi)  bears  deep  pink 
blossoms  in  spring.  Fall  foliage  is  purplish- 
red.  The  red  berries  attract  birds  in  winter. 

American  flowering  dogwood  tree 
(< Cornus  florida , zones  5-9) 

“Cherokee  Chief’  flowering  dogwoods 
( Cornus  florida  Cherokee  Chief)  have  an 
interesting  horizontal  branching  pattern, 
and  grow  to  a height  of  20  to  25  feet  and  a 
spread  of  12  to  15  feet.  The  tree  produces 
red  blooms  in  spring,  and  foliage  of  red- 
dish-bronze in  autumn. 

The  river  birch  ( Betula  nigra , zones  4- 
9),  indigenous  in  the  eastern  United 
States,  grows  to  a height  of  40  to  70  feet 
with  a spread  of  25  to  35  feet.  Fall  foliage 
color  is  yellow.  River  birch  tolerate  sum- 
mer heat  better  than  paper  birch  trees. 


The  paper  birch  ( Betula  papyrifera,  zones 

2- 6)  has  a lovely  “paper”  white  bark.  Its 
fall  foliage  color  is  yellow.  The  weeping 
birch  (Betula  pendula  “Youngii,”  zones 

3- 9,  6-  to  12  feet  tall)  is  a dwarf  variety 
that  has  a white,  shedding  bark,  yellow 
fall  foliage,  and  an  interesting  form  with 
a downwardly  growing  weeping  branch- 
es. The  attractive,  non-white  yellow  birch 
( Betula  alleghaniensis , zones  4-7),  with  a 
height  of  60  to  80  feet  and  a spread  of 
about  30  feet,  has  yellow  fall  foliage. 
Yellow  birch  derive  their  common  name 
not  from  their  foliage  but  from  their  gold- 
en yellow  bark. 

Oaks  acquire  their  fall  colors  later  in 
autumn  than  maples.  Long  after  maples  are 
bare,  oaks  still  retain  their  colorful  foliage. 
Foliage  of  pin  oaks  ( Quercus  palustris , 
zones  4-8)  becomes  deep  red  in  fall.  Pin 


oaks  are  huge,  often  reaching  a height  of  70 
feet  with  an  almost  equal  spread.  White 
oaks  (i Quercus  alba , zones  3-9)  have  light- 
colored  bark.  Foliage  is  reddish-brown  in 
autumn.  White  oaks  often  reach  80  feet  tall 
and  80  feet  wide.  Northern  red  oaks 
( Quercus  rubra , zones  4-8)  grow  to  75  feet 
with  a similar  spread.  They  bear  dark  red 
fall  foliage,  hence  the  species  name  rubra. 
Sawtooth  oaks  (< Quercus  acutissima , zones 
5-9)  turn  yellow  in  the  autumn  and,  even- 
tually, golden  brown.  Mature  trees  are 
about  40  to  50  feet,  with  a spread  greater 
than  that. 

Maples  are  known  for  their  beautiful 
foliage.  The  “Bloodgood”  Japanese 
maple  ( Acer  palmatum  “Bloodgood,”  20 
feet  by  20  feet),  “Crimson  Queen” 
Japanese  maple  ( Acer  palmatum  dissec- 
tum , 10  feet  by  10  feet)  and  Red  Japanese 
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Maple  {Acer  palmatum  Atropurpureum, 
30  feet  by  20  feet)  display  reddish-purple 
leaves  all  summer.  During  fall  the  leaves 
get  brighter  red.  Japanese  maples  grow 
in  zones  5-8.  Acer  palmatum  dissectum  is 
graceful  with  pleasing  weeping  branches 
and  dissected  leaves.  Cut  leaf  green 
Japanese  maples  {Acer  palmatum  dissec- 
tum “Filigree”)  are  compact,  and  4 to  6 
feet  tall  with  a spread  of  6 to  9 feet;  the 
dissected  leaves  are  green  in  summer, 
turning  golden  in  fall. 


Shrubs  for  fall  colors 

A landscape  with  shrubs  and  vines  in 
addition  to  trees  will  look  more  colorful 
and  interesting.  “Rudy  Haag”  Burning 
Bush,  Sumac,  Fothergilla,  “Tor”  Spirea, 
and  “Blackhaw”  Viburnum,  “Heavenly 
Bamboo”  Nandina,  and  many  more  shrubs 
are  available  for  enhancing  colors  in  the 
landscape. 

Burning  bush  {Euonymus  alatus , zones 
4-8)  “Rudy  Haag”  has  exceptional  quali- 
ties to  grow  anywhere,  as  it  is  drought 
tolerant,  and  compact  (3  to  5 feet  tall  and  3 
to  5 feet  wide).  While  it  can  grow  in  shade, 
it  has  spectacular  vivid  red  colors  when 
grown  in  sunny  locations  with  sufficient 
watering. 

The  colorful  lanceolate  serrate  leaves  of 
varieties  of  sumac  such  as  “staghorn” 
sumac  {Rhus  typhina , zones  4-8,  18  to  35 
feet  tall  and  5 to  9 feet  wide)  and  the 
smooth  sumac  {Rhus  glabra , zones  2-10, 
10  feet  tall)  provide  fall  colors  ranging 
from  red  or  maroon  to  gold. 

Fothergilla  {Fothergilla  major , zones  4- 
8,  6 to  10  feet  tall  and  5 to  9 feet  wide)  has 
white  fragrant  flowers  in  spring.  The  fall 
foliage  colors  are  yellow,  orange  and 
scarlet. 

The  shrub  “Tor”  spirea  {Spiraea  betuli- 
folia  “Tor,”  zones  4-5,  2 to  3 feet  tall  and 
wide)  has  dark  green  foliage  in  summer 
that  changes  to  red  in  fall. 

Blackhaw  viburnum  {Viburnum  pruni- 
folium , zones  3-9,  12  to  15  feet  tall  and  8 to 
12  feet  wide)  has  dark  green  foliage  that 
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changes  to  purple  to  reddish-bronze  to 
crimson  in  fall.  Bluish-black  berries  are 
attractive  in  fall. 

Oak  leaf  hydrangea  {Hydrangea  querci- 
folia , native  to  southeastern  United  States, 
zone  5,  4 to  6 feet  tall  and  wide)  is  a gor- 
geous plant  with  huge  inflorescences 
bearing  white  flowers  in  summer  that  turn 
pinkish-brown  in  fall.  Its  oak  leaf-like 
foliage  turns  purple,  orange  and  red  in  the 
fall. 

Nandina  dometica  (zones  6-10,  4 to  8 
feet  tall  and  2 to  4 feet  wide),  popularly 
known  as  heavenly  bamboo,  is  not  a true 
bamboo.  The  leaves  and  berries  are  orange 
to  reddish  in  autumn. 

Red  chokeberry  {Aronia  arbutifolia , 6 to 
10  feet  tall  and  3 to  5 feet  wide)  has  white 
flowers  in  early  spring.  The  glossy  red 
berries  of  summer  turn  deeper,  almost  to 
purple  in  autumn  providing  interesting  fall 
color. 

Viking  black  chokeberry  {Aronia 
melanocarpa  “Viking,”  3 to  5 feet  tall  and 
3 to  5 feet  wide)  bears  white  flowers  in 
May  with  dark  green  foliage.  The  foliage 
turns  dark  red  in  autumn.  The  blackish- 
purple  berries  attract  birds  into  the 
landscape. 

Vines  for  fall  colors 

Virginia  creeper  {Parthenocissus  quin- 
quefolia , zones  3-9),  native  in  the  eastern 
U.S.  shows  brilliant  colors  in  fall,  ranging 
from  red  to  burgundy. 

Autumn  is  the  season  when  many  of 
your  clients  look  proudly  on  their  land- 
scapes. It  is  also  the  season  they  notice  fall 
colors  in  their  neighborhoods.  This  month 
may  be  a good  time  to  discuss  planting  a 
combination  of  trees  and  shrubs  to  enhance 
their  landscape  next  year. 

Lakshmi  Sridharan  is  a scientist 
with  a Ph.D.  in  molecular  biology,  botany 
and  microbiology.  She  is  author  of  A 
Practical  Guide  to  Growing  Roses 
Successfully,  and  can  be  reached  via 
www.lakshmi-sridharan.com.  4- 
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Letters 


Call  back  for  beech  bark 
disease  article 

Regarding  the  article,  “A  Lesson  in 
Biodiversity:  Beech  Bark  Disease  Strays 
South”  (June  2005  TCI  magazine),  I 
would  just  like  to  say  that  in  my  phone 
interview  with  the  author,  the  Asian  long- 
horn beetle  came  up  as  as  one  of  the  newer 
introduced  pests  that  is  a cause  for  concern 
for  those  of  us  in  the  northeast  and  mid- 
west where  it  has  been  found.  I did  not  say, 
nor  did  I imply,  that  it  is  a pest  I have  had 
any  personal  experience  with.  Thanks. 

Dave  Ropes 
Tree  Specialists  Inc. 

Holliston,  Mass. 


An  unusual  tree 

I’ve  been  planning  to 
send  this  picture  to  you 
since  January  2005. 
After  getting  out  of  the 
service  at  the  end  of 
WWII,  I joined  the 
Davey  Tree  Expert 
Company.  I had 
worked  in  tree  work  for 
a year  and  a half  before 
going  into  service,  so  it 
wasn’t  long  before  I got 
my  first  crew.  The  picture  enclosed  was  sent  by  me 
to  the  Davey  Bulletin  (reproduced  above  and  at 
right)  in  1946, 1 believe. 

I believe  that  the  tree  in  this  picture  would  be 
classified  as  an  unusual  tree.  You  might  say  “a  tree 
trimmers  nightmare.” 

Noah  J Green 

Noah  J.  Green  Tree  Service 

Savannah,  Ga. 
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ULTRA  Safely  increased  by  easy  identification. 

ULTRA  Standards  raised  by  more<olors  in  your  climbing  system. 
ULTRA  Superior  viublity  in  the  new  shad:  green. 

ULTRA  Same  perfoimance  as  other  Safety  Blue  lines. 

ULTRA  Savings  through  this  introductory  offer 
ULTRA  Split  tail  option  fronut. 
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To  place  an  order  for  a Uilra-Vee  climbing  line  or  other  arborist  supplies, 
please  calf  8(10.421 .4833  or  order  online  at  www.brshco.com. 
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NEW 

MEMBERS 

M)ORD  TO 

AND  SAWS  $100 

MEMBER  BENEFITS: 

• Increase  Your  Customer  Ease  and  Profits 

• Access  Industry  Trends,  Rules, 
and  Regulations 

a Lower  the  Cost  of  Training  Employees 

• Influence  Lawmakers  and  Protect 
Your  Business 

• Expert  Arborist  Advice  and  Consultation 

» Business  Distinction  with 
TCIA  Accreditation 

• Brand  Name  Supplier  Discounts 

• 24-Hour  Accident  Injury  Line 

• Adore  To  Come  in  2005... 


Over  60  years  of  tree  care  business  and  safety  education  is  only 
a phorte  call  away?  Throughout  the  evolution  of  TCIA  (formerly 
known  as  National  Arborist  Association},  we  have  Compiled  a vast 
number  of  Business  Management  and  Safety  resources  to  hetp  your 
company  grow  and  keep  your  employees  s,ife. 

For  a limited  time  only  Tree  Care  companies  who  have  never 
been  a member  of  TCIA  are  eligible  for  a Si 00 discount.  Your  TCI 
Magazine  subscription  is  not  an  indication  of  TO  A membership.  In 
feet,  you  might  be  missing  out  on  alt  the  other  great  benefits  that 
TCIA  has  to  offer. 

For  a $259  investment,  your  company  will  receive  a comprehensive 
package  of  business  management  and  safety  resources  (valued  at 
over  Your  colleagues  have  been  part  of  TCIA's  past  - now 
is  the  time  to  become  part  of  TClA's  future. 

To  learn  more,  call  TO  A today  at  1-800-733-2622  or 
vasii  www.tcFa.org, 


Tree  Care  Industry  Association  3 Perimeter  Road,  Unit  1 Manchester,  NH  03103  www.tcia.org 
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Does  the  MS  192  T have  what  it  takes? 
Oh  brother,  does  it  ever. 


Meet  the  tough  little  brother  of  the  MS  200  T,  the  ulti- 
mate arborist  saw.  Talk  about  great  genes.  The  powerful 
MS  192  T is  over  a pound  lighter  than  its  big  brother,  and 
tree  care  professionals  will  love  its  easy  maneuverability  in 
a tree.  At  just  6.6  pounds,  the  tough-cutting  MS  1 92  T is 
our  lightest  saw  ever.  But  it's  not  light  on  features: 


Quad  Power™  engine,  IntelliCarb™  compensating  carburetor, 
side-access  chain  tensioner  and  toolless  filler  caps.  And,  it 
comes  with  a great  price.  Of  course,  you'll  get  classic  STIHL 
quality  and  durability,  all  backed  by  the  finest  servicing  deal- 
ers in  the  business.  The  MS  192  T.  Brother,  can  it  do  the  job. 
www.stihlusa.com  1 800  GO  STIHL 
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Number  1 Worldwide 


TCIA  Accreditation 
May  Pay  for  Itself 

Savings  on  insurance  the  latest  benefit 


CONFIDENCE 


By  David  Rattigan 


Randy  Owen  didn’t  enter  the  Tree 
Care  Industry  Association’s 
Accreditation  Program  to  save 
money  on  his  insurance.  But  he  did. 

Not  too  long  after  his  company  became 
the  first  in  the  nation  to  achieve  TCIA 
Accreditation,  Owen,  president  of  Owen 
Tree  Service,  Inc.  in  Attica,  Mich., 
reviewed  a potential  change  of  policy  with 
his  insurance  broker.  He  was  thrilled  with 
the  result. 


Owen  says  he’s  paying  26  percent  less 
on  his  general  liability  and  automobile 
insurance  (plus  an  excess  line)  than  his 
company  did  last  year. 

That’s  not  an  a apples-to-apples  compar- 
ison, says  Karen  Larson,  who  is  not  just 
Owen’s  agent  but  also  the  agent  endorsed 
by  both  the  Michigan  Forestry  & Park 
Association  and  the  Michigan  Green 
Industry  Association.  Some  of  the  cover- 
age options  are  different  from  Owen’s 
previous  policy,  but  even  if  the  two  policies 
were  more  closely  matched,  he’d  have  rec- 
ognized savings  of  10  to  17  percent,  says 
Larson,  whose  Larson’s  Insurance 
Solutions  Agency,  Inc.  has  offices  in  both 
Coldwater  and  Livonia,  Mich. 

And,  Owen  Tree  Service  is  not  the  only 
tree  care  company  to  see  insurance  savings 
that  can  be  linked  to  TCIA  Accreditation. 
Erich  Schneider,  president  of  Schneider 
Tree  Care  in  Greenville,  S.C.,  says  his  pre- 
mium has  decreased  for  four  straight  years, 
and  gives  some  credit  for  recent  improve- 
ment to  the  accreditation  process. 


When  his  insurer  - which  has  expertise 
in  logging  but  not  commercial  tree  care  - 
came  to  do  an  audit  of  his  company, 
Schneider  had  the  answers  to  questions 
about  best  business  practices,  safety  pro- 
grams and  other  risk  reducers. 

“I  could  answer  all  of  those  to  better  than 
his  satisfaction,  because  of  the  accredita- 
tion process,”  says  Schneider,  whose 
insurance  “modifier”  incrementally  went 
from  a 1 .0  five  years  ago  to  0.79  this  year. 
“It’s  gotten  lower  every  year  because  we 
follow  the  right  procedures,  and  because 
we  set  the  bar  higher.” 

The  shift  in  premiums  is  not  surprising  to 
Michael  J.  Rook,  vice  president  at  Summit 
Insurance  Services,  Inc.,  of  Las  Vegas, 
Nev.,  with  offices  in  East  Granby,  Conn. 
Summit’s  ArborMAX  Insurance  program 
specifically  caters  to  tree  and  landscape 
companies.  Rook  has  been  underwriting  the 
tree  care  industry  for  13  years,  and  is  a sup- 
porter of  the  movement  to  set  measurable 
standards  in  the  industry.  Summit’s 
ArborMAX  program  is  the  underwriter  for 
Owen  Tree  Service’s  policy. 


Other  companies  may  also  begin  seeing 
substantial  savings  in  their  insurance  pre- 
miums once  they’ve  gained  TCIA 
Accreditation,  say  those  in  the  tree  care  and 
insurance  industries. 

To  gain  TCIA  Accreditation,  a pro- 
gram that  went  into  effect  in  2004,  a tree 
care  company  puts  policies,  procedures 
and  best  business  practices  in  place  that 
adhere  to  the  top  standards  in  the  indus- 
try. In  doing  so,  it  not  only  makes  for  a 
better-run  business,  but  also  makes  for  a 
safer  business,  protecting  its  employees 
and  protecting  itself  from  unintended 
consequences,  such  as  accidents  at  a job 
site  or  on  the  road. 

While  there  is  no  automatic  insurance 
credit  at  this  time,  some  insurers  see  that 
day  coming  for  TCIA  Accredited  compa- 
nies. For  now,  a tree  care  company 
searching  for  the  best  deal  on  insurance 
might  find  that  being  accredited  makes  it  a 
more  attractive  potential  client. 

Another  supporter  of  credentialing  pro- 
grams is  Bob  Glass,  underwriting  and  sales 
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Lack  of  Liability  Coverage  Can  Be  a Liability 


By  David  Rattigan 

When  you’re  running  a tree  care  com- 
pany, how  do  you  know  whether  you 
have  the  right  insurance? 

One  safe  way  is  to  work  with  a broker  or 
agent  who  is  familiar  with  the  industry, 
advises  Michael  J.  Rook,  vice  president  at 
Summit  Insurance  Services,  Inc.,  of  East 
Granby,  Conn.  Summit’s  ArborMAX 
Insurance  program  specificaly  caters  to  tree 
and  landscape  companies.. 

“Those  are  the  only  agents  who  know  the 
coverages  and  exposures  (that  tree  care 
companies)  face  every  day,”  he  says.  “We’re 
not  a Joe  Blow  agency  that  doesn’t  know  a 
tree  care  account  from  a manufacturing 
account.  We’re  in  tune  with  the  industry,  and 
know  about  coverages  that  another  agent 
will  have  no  clue  about.  (The  agent)  needs  to 
know  the  (tree  care)  business.” 

The  Hartford  is  another  underwriter  with 
a long  history  with  the  industry. 

“Arborists  should  insist  on  working  with 
agents  and  insurers  who  know  the  specific 
needs  of  their  industry,”  says  Bob  Glass, 
underwriting  and  sales  manager/specialty 
programs  at  The  Hartford.  “In  particular 
they  should  look  for  a financially  strong 
insurer  that  offers  a good  industry  program, 
with  a long  track  record  insuring  arborists. 
That  insurer  is  much  more  likely  to  be  there 
when  you  have  a claim  or  want  to  renew 
your  policy.” 

“An  arborist  insurance  program  should 
include  business  property  and  liability,  but 
also  industry- specific  features  such  as 
workmanship  error  coverage,  in  case  they 
cut  down  the  wrong  tree  by  mistake;  herbi- 
cide and  pesticide  coverage,  to  protect  the 
arborist  if  the  chemicals  damage  plants,  ani- 
mals or  people;  and  automobile  pollution 
coverage  (protection  if  accident  ruptures  a 
tank  of  pesticide  and  results  in  the  pollution 
of  sewers,  waterways  or  groundwater.).  A 
program  that  automatically  covers  addition- 
al insureds  simplifies  things,  and  provides 
‘peace  of  mind.’  ” 

In  general  terms,  a good  policy  will 
cover  general  liability,  property  damage  to 


a third  party  and  workmanship  error. 
Here’s  a quick  explanation  of  each: 

General  liability:  Covers  bodily  injury 
to  others.  If  a branch  falls  and  strikes  a 
pedestrian  walking  past,  you’re  covered. 
If  the  mailman  trips  over  debris  you  left 
in  his  path,  you’re  covered. 

Property  damage  to  a third  party:  If  a 

tree  limb  falls  on  the  neighbor’s  roof, 
pool  or  car,  you’re  covered. 

Workmanship  error:  You  were  certain 
that  you  were  supposed  to  cut  down  the 
big  oak  tree,  but  you  were  wrong.  When 
you  cut  down  the  wrong  tree,  or  too  many 
trees,  or  the  neighbor’s  trees,  you’re  cov- 
ered when  the  aggrieved  party  sues. 

According  to  Rook,  some  companies 
will  buy  from  agents  who  “don’t  know  the 
tree  care  business  from  a plumbing  con- 
tractors’ business.  So  they’ll  give  you  a 
general  policy,  with  no  frills  and  no  special 
coverages,”  Rook  says,  such  as  coverage 
for  a company  that  owns  a crane.  In  those 
cases,  down  the  road  the  business  owner 
may  find  himself  paying  off  a claim  him- 
self because  the  company  has  no  coverage 
in  that  area. 

“Some  people  don’t  have  workmanship 
error  (coverage),”  Rook  says.  “They  would- 
n’t know  it  until  a claim  came  in,  and  they’ve 
got  a lawsuit,  and  they  leam  the  insurance 
company  failed  to  cover  the  claim. 

In  a letter  to  the  editor  in  the  July  2005 
issue  of  Tree  Care  Industry  magazine,  busi- 
ness consultant/author  Scott  Cullen  of 
Greenwich,  Conn.,  pointed  out  a potential 
consequence  that  may  arise  for  consulting 
arborists,  or  those  who  refer  to  sales  or 
business-building  calls  as  “consulting” 
calls.  That  change  in  terminology  may  put 
a company  into  a whole  new  category. 

“Tree  care  companies  typically  carry 
General  Liability  (GL)  insurance  to  cover 
their  operations,”  Cullen  wrote. 
“Professional  consultants  typically  also 
carry  Professional  Liability  (PL)  or  Errors 
& Omissions  (E&O)  insurance  to  cover 
consulting  opinions.”  A general  liability 
policy  may  or  may  not  include  coverage 
that  covers  consulting  opinions. 


By  adding  consulting  to  the  services  a 
company  offers,  or  by  re-naming  its  sales 
calls  or  customer  retention  calls  as  “con- 
sulting,” a company  has  created  another 
activity  - one  that  could  open  it  up  to  other 
potential  liabilities. 

Cullen  continues,  “Say  that  a tree  care 
company  decides  that  it  seems  desirable  to 
call  its  marketing  visits  ‘consultations.’  A 
company  arborist  visits  a prospective  or 
current  customer  just  to  ‘consult.’  The 
arborist  suggests  that  the  trees  seem  healthy 
and  safe  and  that  the  company  will  check 
back  next  season.  No  work  is  proposed  or 
performed.  Soon  afterward  one  of  the  cus- 
tomer’s trees  fails  and  the  failure  results  in 
extensive  property  damage  or  serious  bodi- 
ly injury.  The  tree  care  company  is  sued. 
The  company  might  be  very  surprised  to 
leam  that  its  GL  policy  does  not  cover 
either  the  value  of  the  loss  or  the  defense. 
The  GL  policy  does  not  cover  ‘consulting.’  ” 

For  that  reason,  Cullen  recommends  that 
a company  that  consults  should  educate 
itself  about  what  its  insurance  needs  are. 
His  advice  for  consulting  arborists? 

“Talk  to  your  insurance  agent,  talk  to 
other  insurance  agents,  and  it  probably 
doesn’t  hurt  to  talk  to  a lawyer,”  he  says. 

Karen  Larson,  an  agent  and  president 
of  Larson’s  Insurance  Solutions  Agency 
in  Michigan,  says  that  there  are  other 
things  a tree  care  company  owner  might 
consider  when  purchasing  a policy.  Some 
policies  don’t  provide,  or  charge  quite  a 
bit  extra  for,  blanket  additional  insurance 
to  cover  the  entities  for  whom  a tree  care 
company  does  business  - its  clients. 
Some  carriers  won’t  cover  consulting,  an 
important  but  sometimes  uninsured  area. 
Some  policies  don’t  have  an 
herbicide/pesticide  endorsement,  which 
protects  the  insured  from  the  liability  of 
unintended  consequences. 

How  important  are  those  coverages? 
Any  may  prove  important  to  cover  the 
needs  of  a tree  care  company. 

“Every  single  guy  out  there  wants  it, 
every  single  guy  needs  it,  but  some  guys 
don’t  know  they  don’t  have  it,”  Larson 
says. 


manager  for  specialty  programs  at  The 
Hartford,  a longtime  insurer  of  the  tree  care 
industry.  “They  demonstrate  commitment 
and  help  differentiate  companies  that  have 
highly  professional  practices.  They  make  it 


easier  for  tree  care  companies  to  obtain 
insurance  at  an  affordable  price,”  says  Glass. 

As  an  underwriter,  Rook  says  a company 
looks  for  clients  who  are  in  tune  with 


industry  standards  for  education,  safety 
and  expertise.  In  gaining  TCI  A 
Accreditation,  a company  develops  and 
reaches  measurable  standards  in  those 
areas,  a strong  argument  to  him  that  it  will 
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be  a good  company  to  insure. 

“At  all  times,  we’re  looking  for  applicants 
that  we  can  say  are  a better-than-average 
risk,”  Rook  explains.  “To  be  accredited,  a 
company  will  have  all  of  those  things  in 
place,  plus  a business  plan.  (All  of  those) 
make  a tree  care  company  look  more 
appealing  to  an  insurance  company.” 

In  Owen’s  case,  he  already  would  have 
benefited  from  what  insurers  see  as  a 
“great  loss  history”  (based  on  the  number 
of  claims  for  a company  of  its  size),  and 
coupled  that  with  the  proof  of  safety  prac- 
tices and  procedures  at  his  60-plus 
employee  company  that  comes  as  part  of 
the  TCIA  Accreditation  process. 

“He  has  already  made  the  work  environ- 
ment safe  for  the  public  and  his 
employees,”  says  Larson,  who  notes  that 
the  business  could  document  that  it  had 
been  surveyed  and  “meets  the  standards 
acceptable  for  TCIA.” 


Owen  has  looked  at  TCIA  Accreditation 
as  a way  of  making  his  company  more 
attractive  to  both  potential  employees  and 
customers,  by  adopting  best  business  prac- 
tices and  receiving  an  endorsement  for  its 
focus  on  safety.  “Hopefully,  it  helps  with 
the  value  of  the  company,”  Owen  says. 

The  lowering  of  his  insurance  premium 
is  acknowledgement  that  the  underwriter 
recognizes  that  he’s  reduced  his  risk  in  sev- 
eral areas.  “It’s  helping  their  odds,  is  what 
it  is,”  Owen  says. 

Erich  Schneider,  a recent  appointee  to 
TCIA’s  board  of  directors,  is  a big  supporter 
of  the  program.  “I’ll  do  everything  I can  to 
promote  the  Accreditation  process,”  he  says. 
“I  think  it’s  imperative  for  our  industry  to 
regulate  ourselves  beyond  the  status  quo. 
We  need  to  go  forward  with  excellence  and 
establish  ourselves  as  a real  industry,  not 
the  lowest  common  denominator.  It  has 
been  presented  to  me  that  it  was  people 
who  couldn’t  do  anything  else  who  ended 


up  in  tree  care.  They  couldn’t  be  doctors,  or 
lawyers,  so  they  ended  up  in  tree  care. 
Accreditation  will  help  to  change  that.” 

Insurance  can  be  a big  part  of  a tree  care 
company’s  overall  budget,  because  of  the 
mobility  and  physical  nature  of  the  indus- 
try. With  rates  on  the  rise  for  the  past  five 
years  or  so,  it’s  not  surprising  that  compa- 
nies will  seek  to  lessen  the  bite  of  their 
insurance  bills. 

“A  lot  of  (insurance)  companies  have 
elected  not  to  write  insurance  for  tree  and 
landscaping  companies,  and  the  ones  that 
still  insure  them  are  pretty  selective  about 
who  they  insure,”  Rook  says.  “If  you 
choose  to  insure  a bad  business,  there  will 
be  more  claims,  you’ll  pay  out  more  loss- 
es, and  from  an  insurance  standpoint  it  will 
be  less  profitable. 

“Worker’s  compensation  is  one  thing,” 
Rook  adds,  “but  you’re  also  talking  about 
general  liability  insurance,  automobile 


Great 

Reasons  to 
Choose 


A leading  manufacturers  of  forestry  and  chip  box  bodies. 


I.  Fast  Delivery 

With  rn  arm  fa  during  plants  in  Ohio, 
Oklahoma  and  California  well  get 
your  body  to  you  fast  and  save  on 
shipping  costs!  Each  plant  is 
equipped  for  professional  installa- 
tion of  bodies  on  both  light  and 
medtum  duty  chassis. 

2 „ Value 

First  in  the  industry  to  use  galvan- 
neal  steel  to  increase  the  longevity 
and  corrosion  resistance  of  the 
equipment  you  rely  on. 

3.  Product  Selection 

Through  innovation  and  experience, 
a Full  line  of  products  have  been 
developed  to  optimize  efficiencies 
of  I he  larger  line  clearing  companies 
down  through  the  independent  resi- 
dential iree  care  companies. 


EXCLUSIVE  ! 
Three  Year 
“No  Rust,  No  Bust” 
warranty. 
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call  an  agent  in  your  area  today 


CALIFORNIA 

Ogilvy  & Hill  Insurance 

Santa  Barbara,  CA. 
800-566-6464 

CONNECTICUT 

DiMatteo  Insurance 
Service  Center 

Shelton,  CT. 

203-924-4811 

FLORIDA 

Sid  Banack  Insurance 

Vero  Beach,  FL. 
772-562-3369 


MICHIGAN  ~ * 

Larson’s  Insurance  Solutions 
Agency,  Inc. 

Coldwater,  Ml. 

248-939-2224 

NEW  JERSEY 

Hal  Rose  Agency,  Inc. 

Elizabeth,  NJ. 

908-354-1000 
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NEWYORK 

Huguenot-National,  Inc. 

Larchmont,  NY. 

914-922-9230 

Carbone  & Molloy  Inc. 

Westbury,  NY. 

516-333-2340 

PENNSLYVANIA 

CBIZ  Benefits  & Insurance 
Services  of  PA. 

Plymouth  Meeting,  PA. 
610-862-2306 


Arbor^MfiX 

insurance  for  the  arborist  professional 


The  ArborMAX  insurance  program  is  truly  designed  for  the  green  industry.  ArborMAX  offers  the 
most  comprehensive  coverages  available  at  competitive  premiums,  coverages  that  are  specifically 
tailored  for  the  green  industry  professional.  In  addition  ArborMAX  agents  have  years  of  tree  care 
industry  experience  behind  them  and  offer  a knowledge  and  passion  that  other  agents  can't  match. 
For  quality  insurance  programs,  designed  for  the  green  industry,  trust  ArborMAX. 

ArborMAX  - insurance  for  the  arborist  professional. 


insurance,  and  property  insurance.  It  is 
expensive,  and  companies  that  go  through 
Accreditation  and  have  safety  programs  in 
effect  and  controls  in  place  to  mitigate 
those  losses  will  get  better  consideration 
and  be  afforded  better  rates  and  premiums 
than  someone  who  doesn’t  have  those 
things  in  place.” 

Depending  on  a wide  range  of  variables 
(including  the  state,  type  of  equipment,  value 
of  property,  and  more)  a tree  care  company 
with  a $200,000  payroll  and  eight  to  10  vehi- 
cles is  likely  to  pay  an  annual  premium  of 
$25,000  - excluding  worker’s  compensation 
insurance,  which  may  be  the  same  amount  or 
much  more  - for  auto,  property,  general  lia- 
bility and  equipment  coverage,  Rook  says, 
making  a broad  estimate. 

Dave  Springer,  president  of  the  pro- 
grams division  for  the  National  Insurance 
Programs  (NIP)  Group  of  Woodbridge, 
N.J.,  says  that  providing  an  automatic  cred- 


it for  accredited  tree  care  companies  is 
something  his  firm  is  considering.  The  next 
step  in  that  direction  may  come  in  the  next 
few  years,  once  underwriters  are  able  to 
create  a statistical  link  between  TCI  A 
Accreditation  and  a strong  loss  history. 

“From  what  I can  tell,  if  quantifiable 
documentation  can  show  that  an  accredited 
organization  performs  better  to  some  meas- 
ure, absolutely  we’d  use  that  information 
in  our  underwriting,”  says  Springer,  a pro- 
ponent of  Accreditation  for  both  its  safety 
and  business  components. 

Like  many  in  the  insurance  business, 
Springer  supports  the  move  to 
Accreditation,  because  the  emphasis  on 
better  business  practices  and  safety  will 
increase  a tree  care  company’s  worth  as  a 
potential  insurance  client.  “A  link  can  def- 
initely be  seen”  between  good  business  and 
safety  practices  and  reduced  insurance 
risks,  Springer  says.  “What  I lack  right 


now  is  quantifiable  information.” 

Mark  Shipp,  senior  vice  president  of 
Ogilvy  Hill  Insurance,  Santa  Barbara, 
Calif.,  agrees  that  because  Accreditation 
will  help  a business  be  better  run,  it  makes 
it  a better  risk.  “Those  companies  are  ulti- 
mately your  best  accounts,”  says  Shipp, 
former  six-year  member  of  the  TCI  A board 
of  directors.  “And  those  are  the  ones 
who’ll  receive  favorable  treatment  by 
underwriters  on  a discretionary  basis.” 

Within  the  industry,  professional  tree 
care  companies  are  in  competition  not  just 
with  the  weekend  handyman  with  a chain 
saw,  pickup  truck  and  (likely)  no  insur- 
ance, but  also  with  other  professionals.  Not 
surprisingly,  some  have  been  quicker  than 
others  to  embrace  TCI  A Accreditation, 
which  establishes  programs  and  proce- 
dures that  can  require  extra  time  and  effort, 
such  as  pre-inspection  of  a job  site, 
employee  safety  training,  defensive  driving 
courses,  and  reviewing  an  applicant’s 
motor  vehicle  history. 

“Whether  you  have  three  employees  or 
30  or  50,  you  should  do  the  same  things,” 
says  Rook. 

Insurance  is  a cyclical  business,  says 
Springer,  and  at  this  time  the  commercial 
market  is  “soft.”  Competition  is  fierce,  he 
says,  driving  down  the  price  of  policies  3 
or  4 percent.  While  this  might  be  a good 
time  for  a tree  care  company  to  review  its 
insurance  options,  Springer  recommends 
that  a company  with  a good  loss  history  is 
well-advised  to  compare  policies  and  cov- 
erages every  three  years.  “As  a general 
practice,  for  any  commercial  exposure,  a 
good  agent  should  be  able  to  do  that  for 
you,”  he  says. 

Rook  advises  tree  care  company  presi- 
dents or  managers  to  let  their  insurer  know 
about  the  TCIA  Accreditation  when  their 
policy  comes  up  for  renewal,  and  to  edu- 
cate their  insurer  about  what  it  means  to  be 
accredited.  “As  an  underwriter,  we  look  at 
Accreditation  as  another  piece  of  the  puz- 
zle,” he  says,  “another  positive  variable.” 

David  Rattigan  is  a freelance  writer 
living  in  Peabody,  Mass.  ^ 


The  Wire  Stop 


The  Wire  Stop  eliminates  the  need  for  the 
"J",  "lag",  "eye",  hooks,  thimbles,  "through 
bolts",  "pre-formed  wraps",  "wire  clips",  or 
other  terminal  hardware.  It  is  lighter  to  carry, 
easier  & faster  to  use  and  makes  a stronger 
and  better  looking  cable  installation. 


For  more  information  call 
RIGGUY,  Inc.  706.208.8009  or 
visit  us  on  the  Web  at  Rigguy.com 
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Is  Your  Insurance  Carrier’s  Knowledge 
of  Your  Business  Here? 


Here? 


From  coverages  such  as  pesticide  and  herbicide  application  to  workmanship  errors,  our  experience  and  knowledge 
of  the  arborist  industry  enables  us  to  offer  you  the  tailored,  comprehensive  coverage  you  need.  To  find  out  more, 
contact  your  local  Hartford  Agent  or  visit  mb.thehartford.com/treecare. 


VOICE  OF  TREE  CARE 


The 
Hartford 


©2005  The  Hartford  Financial  Services  Group,  Inc. 
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EXPO  Speaker  to  make  Command  Performance 


EXCELLENCE 

hi  P l % H Q N 


John  Spence  spoke  for  only  one  hour  at 
Winter  Mangement  Conference  this 
past  spring  and  was  so  dynamic  that  atten- 
dees requested  - no,  demanded  - that  he  be 
brought  back  for  a longer  time  period.  One 
hour  was  simply  not  enough. 

TCIA  responded. 

Spence  will  deliver  the  keynote  address 
to  open  TCI  EXPO  in  Columbus,  Ohio,  on 
Wednesday,  Nov. 
9.  He  will  also  lead 
an  all-day  pre- 
EXPO  workshop 
Tuesday,  Nov.  8, 
on  strategic  busi- 
ness planning. 

Based  on  more 
than  five  years  of 
research  and 

benchmark  studies 
of  the  best  prac- 
tices at  top 

corporations  around  the  world,  this  inten- 
sive full-day  workshop  exposes  senior 
managers  to  the  most  innovative  ideas, 
tools  and  methods  for  dramatically 
improving  business  success. 

Workshop  attendees  will: 

► Use  a custom  workbook  full  of  clear 
examples. 

► Take  “Effectiveness  Audits”  to  compare 
their  firm  against  key  success  factors  of 
benchmark  companies. 

► Complete  a “Personal  Action  Plan”  to 


Book  your  hotel  and  other 
travel  arrangements  now 

Host  Hotel 

Hyatt  Regency  Columbus 
350  North  High  Street 
Columbus,  OH  43215 
(phone)  614-463-1234 
Single/Double  Occupancy:  $130  (please  ref- 
erence the  Tree  Care  Industry  Association/TCI 
EXPO  to  ensure  the  preferred  rate.) 

Additional  hotel 

Drury  Inn  & Suites 
88  East  Nationwide  Blvd. 

Columbus,  OH  43215 
(phone)  800-325-0720 
Single/Double  Occupancy:  $89.99  (please  ref- 
erence the  Tree  Care  Industry  Association/TCI 
EXPO  to  ensure  the  preferred  rate.) 


" Making  the  very  complex  awesomely  simple”  is  John 
Spence’s  mission. 


implement  ASAP. 

► Understand  the  fundamentals  of  business 
plan  creation. 

► Begin  the  development  of  an  actual  plan 
in  the  session. 

TCIA  encourages  participation  from 
managers  in  all  departments  of  your  busi- 
ness to  integrate  strategic  vision  into 
operations.  Respected  and  trusted  as  a 
knowledgeable  advisor,  Spence  is  the 
author  of  “Excellence  by  Design: 
Leadership”  and  has  delivered  workshops, 
speeches  and  consulting  to  more  than  280 
organizations  worldwide. 

Spence  will  then  kickoff  EXPO  with  his 
presentation,  Excellence  by  Design, 
Wedneday,  at  8 a.m. 

This  presentation  is  described  as  a pow- 
erful, insightful  and  potentially 
life-changing  look  at  what  it  takes  to 
achieve  excellence  in  business  and  life. 
With  real-life  examples,  Spence  lays  out, 
step-by-step,  what  an  individual  or  organi- 
zation must  do  to  achieve  uncommon 
success.  This  highly  motivational  presen- 
tation is  grounded  in  research  and  common 
sense.  Complex  issues  are  presented  in  a 
simple,  straight  forward  manner. 

To  register  to  attend  TCI  EXPO,  call 
1-800-733-2622  or  e-mail  info@tcia.org. 
For  more  information  about  TCI  EXPO, 
visit:  www.tcia.org.  ^ 


TCI  EXPO  ’05 

looks  like 

biggest  yet! 


TCIEXPO 

ed  by  Tree  Care  Industry  Association 

Wed.,  Nov.  9-Fri.,  Nov.  11 
Columbus,  Ohio 

“The  Tree  Care  Sales 
Event  of  the  Year” 


Regularly  billed  as  the  largest  tree 
care  show  ever,  this  year’s  TCI 
EXPO  is  taking  that  acclaim  to  a 
new  level.  This  year’s  show  already 
has  672  booths  reserved,  40  more 
than  the  previous  high,  which  was  at 
Detroit  in  2004.  And  that  is  52  more 
booths  than  were  filled  in  Baltimore 
in  2003.  With  three  months  to  go, 
the  number  of  exhibitors  was  at  152. 

TCIA  staff  are  planning  for  TCI 
EXPO  to  be  the  largest  yet,  with 
more  than  2,500  qualified  buyers 
projected  to  attend. 

“It  is  the  best  show  I have  ever 
attended.  I highly  recommend  it.” 
says  Paula  Russell,  marketing  man- 
ager for  RAYCO  Manufacturing. 

“Face-to-face  time  with  cus- 
tomers is  very  important  to  us  ... 
But  a trade  show  presence  is  only 
effective  if  the  attendees  want  to  be 
there.  With  TCI  EXPO  they  do  . . .” 
says  Chris  Nichols,  product  manag- 
er for  Vermeer  Manufacturing. 

This  show  was  sold  out,  but  TCIA 
has  added  additional  floor  space. 

To  exhibit  at  TCI  EXPO,  call 
Sachin  Mohan,  vice  president  of 
corporate  relations  & marketing,  at 
(516)  625-1613  or  1-800-733-2622; 
or  e-mail  Mohan@tcia.org.  For 
more  information  about  TCI  EXPO, 
visit:  www.tcia.org. 


48 


TREE  CARE  INDUSTRY  - SEPTEMBER  2005 


Trade  Show  Opens 

Wednesday,  Nov.  9,  2005 


Seminars  begin  the  day  before  the 
trade  show  on  Tuesday,  Nov.  8 
through  Friday,  Nov.  11  at  the 
Greater  Columbus  Convention 
Center  in  Columbus,  Ohio 

“The  best  way  to  have  a good  idea  is  to 
have  a lot  of  ideas.” 

- Linus  Pauling, 

Two  time  Nobel  Prize  winner 

Trees  may  grow  seasonally,  but  tree  care 
companies  and  their  employees’  careers 
should  grow  year-round.  The  intensive, 
professional  and  business  growth  seminars 
and  panel  discussions  at  TCI  EXPO  can 
help.  They’re  designed  for  real-world 
arborists  and  tree  care  service  company 
owners  and  managers. 

View  the  TCI  EXPO  seminar  program  at 
www.tcia.org  or  call  (800)  733-2622  to 
request  a TCI  EXPO  program  brochure. 


Tfrade  Show  & Seminars 

Wednesday,  Nov.  9 - 


presented  by  Tree  Care  Industry  Association 


Please  circle  54  on  Reader  Service  Card 


Friday.  Nov.  11.  2005 


Register  for  TCI  EXPO  - “World’s  Largest  Tree 


Business  of  Tree  Care 


Time:  Your  Most  Precious  Resource  - 
How  to  manage  the  clock  and  the  calendar 


By  Lee  Silber 


We  all  have  the  same  amount  of 
time.  It  is  the  people  who  are 
able  to  get  the  important  things 
done  in  less  time  who  get  ahead. 

It  is  that  simple;  if  you  can’t  manage 
your  time,  you  can’t  manage  your  career, 
business  and,  maybe  more  importantly, 
your  life.  Where  you  are  and  where  you 
will  be  in  five  years  is  the  result  of  the 
choices  you  make.  One  of  our  most  basic 
choices  is  how  we  spend  our  time.  That  is 
why  the  following  10  time-saving  tips  are 
so  important.  These  basic  time-manage- 
ment principles  will  help  you  get  a handle 
on  your  time  and  your  life. 

1.  Where  does  the  time  go?  A look  at 
what  wastes  our  precious  time. 

We  like  to  blame  others  for  everything, 
including  wasting  our  time.  However, 
nobody  can  waste  your  time  without  your 
permission.  Take  control  of  the  time- 
wasters  in  your  life  - most  of  which  we  are 
responsible  for.  For  instance,  if  people 
want  to  meet  you  for  lunch  you  can  suggest 
doing  a virtual  meeting  via  e-mail  or  talk- 
ing on  the  phone.  If  they  insist  on  a 
face-to-face  meeting,  make  them  come  to 
you  and  save  the  commute.  If  you  ever 
really  took  the  time  (pun  intended)  to  see 
where  your  time  goes,  you  would  be 
shocked.  Pay  attention  for  one  day  and  ask 
yourself  for  every  task  you  take  on,  “Is  this 
the  best  use  of  my  time?  Is  this  bringing  me 
closer  to,  or  taking  me  further  away  from, 
my  goals?  What  should  I be  doing  right 
now?”  If  you  can  cut  one  hour  of  wasted 
time  a week  (and  this  should  not  be  hard), 
you  gain  52  hours  of  FREE  time  at  the  end 
of  the  year.  Imagine  if  you  can  cut  out  an 
hour  a day  of  wasted  time! 
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2.  There’s  no  time  like  the  present.  Don’t 
just  do  it,  do  it  now. 

Almost  everyone  procrastinates.  Yet, 
winners  do  what  they  say  they  will  do 
when  they  say  they  will  do  it.  How?  Most 
simply  force  themselves  to  “just  do  it.” 
Others  use  one  or  more  of  the  following 
techniques.  Try  leaving  a project  in 
progress,  or  something  you  have  been  put- 
ting off,  out  where  you  can  see  it  and  begin 
working  on  it  whenever  you  feel  the  whim 
to  do  so.  This  could  mean  leaving  a file  on 
the  desktop  of  your  computer  or  a file  out 
on  your  actual  desktop.  It  only  takes  one 
excuse  or  impediment  to  hold  us  back 
(finding  something  and  then  getting  it  out 
to  work  on  it  are  two  too  many  obstacles.) 
Now  that  it  is  out  where  you  can  see  it,  try 
starting  at  the  easiest  possible  place.  This 
may  not  be  step  one,  but  it  can  be  some- 
thing so  simple  you  can’t  come  up  with  a 
good  excuse  not  to  do  it.  If  you  need  more 
motivation,  set  up  a reward  for  beginning 
the  task  or  any  step  of  the  task.  Other  pro- 
crastination busters  include  working  on 
something  when  the  mood  is  right  and  your 
muse  is  into  it,  too.  Try  combining  some- 
thing you  don’t  like  to  do  with  something 
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you  enjoy.  Take  your  paperwork  to  the 
park,  a bar  or  home  with  you  and  do  it 
while  you  watch  TV.  Lastly,  tell  someone 
what  your  intensions  are  and  make  them 
hold  you  accountable  and  no  matter  what, 
give  yourself  a deadline  to  shoot  for. 

3.  Time  flies  when  you  are  having  fun. 
How  to  get  things  done  and  still  have 
fun. 

Life  is  made  up  of  mostly  maintenance 
tasks  - things  we  must  do  no  matter  what. 
When  we  are  done  with  these,  then  we  can 
have  fun.  What  if  we  made  the  mundane 
stuff  more  fun?  Try  competing  with  your- 
self or  a co-worker  to  see  who  can  finish 
first  or  to  beat  your  time  from  the  previous 
day.  Have  fun  prizes  set  up  if  you  are  able 
to  get  everything  done  quickly.  Get  others 
involved  and  just  the  act  of  hanging  out 
with  people  you  like  and  pooling  your 
resources  can  make  a dull  task  more  desir- 
able. What  if  you  traded  tasks  with  others? 
Maybe  they  like  paperwork  and  you  enjoy 
more  manual  labor.  By  doing  more  of  what 
you  enjoy  and  do  well,  you  get  it  done 
faster  and  better. 

4.  There  isn’t  time  for  everything.  Figure 
out  what  matters  most. 

I’m  sure  you  have  heard  of  the  80/20 
rule.  It  goes  something  like  this:  “80  per- 
cent of  your  success  comes  from  20 
percent  of  your  efforts.”  The  secret  is  to 
figure  out  what  the  most  important  things 
are  and  focus  your  time  and  energy  there. 
It’s  not  as  complicated  or  convoluted  as  it 
seems.  If  your  home  were  burning  to  the 
ground,  what  are  the  five  things  you  would 
take  with  you  if  you  could?  Of  all  the 
things  you  have  to  do  during  the  day,  what 
are  the  top  five  tasks  that  make  the  most 
difference?  If  you  could  eliminate  10  tasks 
from  your  life,  what  would  they  be?  If  you 
had  more  time,  what  would  you  spend  it 


on?  Look  at  the  people  you  spend  time 
with;  who  are  the  top  five  people  in  your 
life?  (These  are  the  people  you  love  and 
who  love  you,  make  you  feel  good  about 
yourself  and  encourage  you  and  most  of 
all,  you  feel  like  time  with  them  is  time 
well  spent.)  There  simply  isn’t  enough  time 
for  everything  - or  everyone,  for  that  mat- 
ter. We  must  choose  what  to  focus  on  at 
work,  who  to  spend  our  time  on  and  what 
matters  most  in  our  lives.  If  you  are  tempt- 
ed to  add  more  things  to  your  busy 
schedule,  you  have  to  use  the  one-in,  one- 
out  rule.  To  add  something  you  must  give 
up  something. 

5.  Timing  is  everything.  There  is  a right 
time  for  everything. 

One  of  the  secrets  to  time  management  is 
to  do  things  when  others  aren’t.  Leave 
early  or  late  to  avoid  traffic,  go  to  lunch 
when  others  aren’t  so  your  wait  time  is 
less,  run  errands  at  a time  when  people  are 


also  doing  them  and  finally,  find  a time  to 
focus  without  distractions.  You  also  have  to 
match  the  task  to  the  time.  If  you  are  like 
most  people,  the  morning  is  a key  time  to 
get  things  done.  Don’t  fritter  away  this  pro- 
ductive time  on  unproductive  tasks. 
Instead,  end  the  day  with  easy-to-complete 
tasks  so  you  can  finish  with  a flourish. 

6.  Take  the  time  to  plan.  One  minute  of 
planning  saves  hours  of  time. 

The  most  basic  time-saving  tools  are  the 
calendar,  clock  and  a things-to-do  list.  The 
calendar  is  used  to  block  out  time  to  work 
on  key  projects  and  to  stay  on  top  of  dead- 
lines and  key  dates.  The  best  calendar  is 
one  you  will  use.  It  is  best  to  have  one  cal- 
endar, if  possible,  so  nothing  has  to  be 
transferred  from  one  to  another.  Keep  the 
calendar  with  you  or  out  where  you  can  see 
it.  The  clock  is  also  an  obvious  time-man- 
agement tool,  but  most  people  don’t  realize 
how  important  it  is.  Get  a BIG  clock  and 


put  it  where  you  will  see  it.  Be  more  aware 
of  time  and  how  you  are  spending  it. 
Create  a custom  clock  and  use  red  numbers 
to  indicate  your  key  times.  Put  a fake  clock 
on  your  door  that  says,  “Be  back  in  ...”  or 
“Do  not  disturb  until  ...”  so  you  can  get 
some  work  done.  The  things-to-do-list  is 
also  a key  component  in  managing  your 
time.  The  key  is  to  not  let  your  day  get 
away  from  you  and  the  best  way  to  do  that 
is  to  plan  what  YOU  want  to  get  done. 

7.  Two  at  a time  and  other  time-saving 
tips.  How  to  get  more  done  in  less  time. 

Multitasking  got  a bad  rap  a few  years 
back.  I think  it  is  a great  time-saving  tool. 
If  you  can  combine  and  conquer  (do  two 
things  at  once)  you  have  more  time  left  to 
do  what  you  want.  Sure,  people  have  taken 
multitasking  to  extremes  - driving,  drink- 
ing coffee,  talking  on  the  phone  and 
applying  makeup  all  at  the  same  time.  But 
what  if  you  met  with  someone  to  brain- 
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Left-brain/Right-brain  Quiz 


Adapted  from  “ Organizing  From  The  Right  Side  Of  The 
Brain”  by  Lee  Silber 

We  use  both  hemispheres  of  our  brains  at  different 
times  in  different  situations,  though  many  people  favor 
one  hemisphere  over  the  other.  This  is  a test  (and  only  a 
test)  to  determine  which  “style”  you  prefer  and  what 
hemisphere  of  the  brain  dominates  your  thinking. 

Relax.  There  is  no  pass  or  fail,  there  are  no  wrong 
answers.  Just  choose  the  one  that  comes  closest  to 
describing  you: 

1.  When  meeting  someone  a.  I usually  show  up  early  or 
on  time.  b.  I am  usually  running  a teensy  bit  late. 

2.  When  it  comes  to  paper  a.  I like  to  file  it.  b.  I prefer  to 
pile  it. 

3. 1 prefer  to  a.  work  on  one  task  at  a time.  b.  I like  to 
juggle  several  things  at  once. 

4.  At  the  beginning  of  the  workday  a.  I make  a list  of 
things  to  do  and  plan  my  day  around  my  list.  b.  I shuffle 
through  the  piles  of  papers  on  my  desk  before  I finally 
decide  what  to  do  first. 

5.  When  reading  a magazine  I will  a.  start  at  page  one 
and  read  in  sequential  order,  b.  jump  in  wherever  looks 
most  interesting. 

6.  When  learning  how  to  use  a new  piece  of  equipment, 
a.  I read  the  instruction  manual  before  beginning,  b. 
What  manual? 

7.  When  someone  gives  me  directions,  I a.  write  them 
out  (with  street  names),  b.  draw  a map  with  landmarks 
and  visual  references. 

8.  When  I see  something  I want  to  buy,  a.  I save  up  until 
I have  the  money,  b.  I charge  it.  You  only  live  once,  baby. 

9.  When  I’m  telling  a story  to  a friend,  a.  I cut  to  the 
chase,  yada,  yada,  yada.  b.  I’m  very  animated  and  am 
likely  to  get  sidetracked. 

10.  When  faced  with  an  unpleasant  task,  a.  I do  it  a lit- 
tle at  a time,  step  by  step.  b.  I either  jump  in  and  get  it 
over  with  or  put  it  off  and  hope  it  goes  away. 

11.  When  it  comes  to  projects,  a.  I am  known  for  my 
stick-to-itiveness.  b.  I always  intend  to  finish  them,  but 

12.  My  work  space  looks  like  a.  the  top  of  an  aircraft 
carrier  (nothing  lying  around),  b.  Disneyland  (neat  stuff 
and  office  toys  jumbled  in  with  the  piles  of  work). 

Total  number  of  “a”  answers: 

Total  number  of  “b”  answers: 

If  you  have  8 or  more  “a”  answers,  you  can  consider 
yourself  left-brain  dominant.  With  8 or  more  “b” 
answers,  you’re  a right-brainer.  Otherwise,  you’re  proba- 
bly “whole-brained”  or  at  least  partly  lateralized.  To  find 
out  what  this  means,  read  the  descriptions  below.  No 
matter  what  your  predisposition,  it’ll  help  you  live  your 
life  and  do  your  work  painlessly  and  effectively. 

Left-brainers 

The  left  hemisphere  of  your  brain  is  the  timekeeper 
(linear  awareness),  logical  (just  the  facts,  please),  ana- 

storm  ideas  while  going  for  a walk  - with 
your  dog.  What  if  you  put  a basket  of  easy- 
to-do  tasks  by  the  phone  or  next  to  the 
computer  so  while  you  wait  on  hold  or  for 
the  printer  to  warm  up  you  get  another 
quick  thing  done.  (Send  a thank  you  card, 


lytical  (good  with  relationships,  abstractions),  linear 
(prefers  a sequential,  step-by-step  approach),  critical 
(judgmental),  verbal  (language  and  speech  and 
spelling),  compartmentalized  (likes  to  do  things  one  at  a 
time,  keeps  home  and  work  separate).  It’s  also  the  mem- 
ory center  (names  but  not  faces).  People  who  are 
left-brained  are  usually  good  at  researching  and  retain- 
ing information,  fact  gathering,  math,  tidiness,  and 
written  instructions.  They  are  responsible,  good  at 
organizing,  obsessive,  compulsive,  dislike  change,  are 
easily  overloaded,  can  be  seen  as  dull,  into  conformity, 
controlling,  and  may  be  insensitive  at  times.  They  can 
be  strong  finishers;  focused;  perfectionists;  detail  orient- 
ed; goal  oriented;  list  makers;  orderly;  stable;  punctual; 
decisive;  cautious;  successful  and  productive.  They  are 
also  amazing. 

Right-brainers 

Right-brainers  can  do  as  much  as  their  left-brain 
counterparts  (maybe  more)  but  prefer  to  do  it  in  their 
own  unique  way.  With  a little  savoir  faire.  Despite  the 
negative  bias  against  right-brainers  as  unproductive, 
undisciplined  dreamers,  they  can  get  things  done  and 
have  some  fun  doing  it.  The  right  brain  is  artistic  (can 
draw  and  paint),  intuitive  (perceptive  and  receptive  to 
hunches),  rhythmic  (can  see  and  feel  patterns),  fun 
(spontaneous,  with  a keen  sense  of  humor),  visual  (non- 
verbal), spatial  (it’s  the  part  that  works  jigsaw  puzzles), 
nonjudgmental  (sees  and  accepts  different  points  of 
view),  imaginative  (creative  and  makes  odd  associa- 
tions), metaphorical  (uses  imagery),  emotional  (people 
oriented  and  empathetic),  holistic  (sees  the  big  picture), 
divergent  (deals  well  with  more  than  one  thing  at  a 
time),  sexual  (just  thought  you’d  like  to  know  that),  non- 
linear (likes  to  jump  around  rather  than  follow  a 
step-by-step  approach),  illogical,  irrational  and  persua- 
sive, too.  This  is  also  the  site  of  the  unconscious  mind 
(where  dreams  reside).  Right-brainers  may  be  unpre- 
dictable, impatient,  sloppy  and  offbeat.  They  loathe 
routines,  lack  follow-through,  abhor  structure  and  rules, 
take  a wait-and-see  approach  more  often  than  not,  jug- 
gle several  tasks  at  once,  and  deal  well  with  change. 
Organizing  comes  natural  to  them  (stop  laughing)  but 
not  organizing  that  anybody  else  might  recognize  as 
such.  They  want  to  have  fun  and  are  freewheeling  rather 
than  focused.  They  are  daydreamers  and  their  thoughts 
tend  to  wane  and  wander  - often.  They  are  oblivious  to 
time.  They  are  very  visual  but  lose  things  easily  and  fre- 
quently. Most  see  tidiness  as  a waste  of  time. 

Right-brainers  are  independent,  impulsive,  flexible, 
easygoing,  dramatic  and  actually  like  to  have  drama 
and  chaos  in  their  lives.  They  are  also  wonderful. 

Whole-brainers 

If  you  had  an  equal  amount  of  “a”  and  “b”  answers 
congratulations,  you  are  “fully  lateralized.”  Or  put 
another  way,  you  are  a whole-brainer.  You  will  recognize 
some  of  yourself  in  the  descriptions  of  both  right-  and 
left-brainers. 

pay  a bill,  or  complete  some  paperwork.) 
Finally,  use  the  time  spent  commuting  to 
listen  to  books  on  tape.  It  makes  the  drive 
go  by  faster  and  depending  on  what  you 
listen  to,  you  can  leam  Spanish  or  a new 
skill. 
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8.  If  you’ve  got  the  time.  Learn  how  to 
say  “No.” 

Just  because  the  phone  rings  does  not 
mean  it  must  be  answered.  Just  because 
you  own  a truck  does  not  mean  you  have 
to  help  everyone  move.  You  don’t  have 
to  accept  every  party  invitation.  And  no, 
the  customer  isn’t  always  right.  When 
you  say  “No”  to  helping  someone  else 
reach  their  goals  you  are  saying  “yes”  to 
yourself. 

One  thing  I did  that  was  a big  help  was 
to  make  a things-NOT-to-do  list.  These 
were  all  the  things  I hated  doing,  should- 
n’t be  doing  and  didn’t  want  to  do  again.  I 
started  my  list  with  helping  people  move 
and  went  on  from  there.  I also  made  a 
“Joy”  list.  These  are  things  I want  to  do 
but  don’t  seem  to  have  the  time.  Now  I 
realize  that  if  I say  “no”  to  something  I 
don’t  want  to  do  I have  more  time  for 
things  I truly  want  to  do. 


9.  Time  is  money.  There  is  no  such  thing 
as  “free  time.” 

One  of  the  most  important  things  I have 
learned  the  last  few  years  is  that  time  equals 
life.  What  do  I mean?  We  all  have  a certain 
amount  of  time  we  have  to  live  (I  know,  it’s 
not  something  we  like  to  think  about)  and 
when  we  spend  it  we  are  using  up  a piece  of 
our  life.  If  you  hate  your  job  then  you  are 
using  up  your  life  on  something  that  gives 
you  little  or  no  return  on  your  investment  of 
time.  When  you  purchase  something  you 
pay  for  it  with  your  life.  If  you  make  $50  an 
hour  (work  with  me  here)  and  you  pur- 
chased a product  for  $250,  you  spent  five 
hours  of  your  life  to  pay  for  it.  And  if  you 
hate  your  job,  then  this  really  stinks. 
Imagine  with  big  ticket  items  how  much  of 
your  life  you  spent  to  acquire  them.  The 
point  is,  some  of  us  have  chosen  a life  of 
goods  and  that  is  not  the  good  life.  When  it 
is  all  said  and  done  we  will  look  back  on 
how  we  lived  our  lives,  not  what  we  owned, 


and  wish  we  had  more  time.  Spend  you 
time  wisely  because  there  is  no  “free”  time. 

10.  This  is  the  time  of  your  life.  How  to  be 
in  the  moment  and  not  let  life  pass  you  by. 

Some  people  say  they  will  be  happy  as 
soon  as  ...  they  own  a home  or  buy  a bigger 
one,  get  married  or  get  divorced,  make  more 
money  and/or  get  out  of  debt,  get  in  shape  or 
reach  a certain  ideal  weight.  My  advice  is, 
don’t  wait  to  be  happy.  The  time  to  be  happy 
is  now,  regardless  of  what  you  have  or  don’t 
have,  what  you’ve  done  or  haven’t  done. 
Our  lives  go  by  so  fast  and  they  go  by  even 
faster  when  are  wishing  and  waiting  for 
something  better.  These  are  the  times  of 
your  life.  Live  like  there  is  no  tomorrow. 

This  article  was  part  of a presentation  by  Lee 
Silber  at  TCI  EXPO  Spring  2005.  Organizing 
from  the  Right  Side  of  the  Brain:  Creative 
Ways  to  Get  Organized,  a book  by  Lee  Silber, 
is  published  by  St.  Martin  s Press.  ^ 
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To  get  this  contract, 
you’ll  need 

impeccable  credentials. 


Don’t  miss  TCI  EXPO  seminar,  “Improve  Your  Business  with  TCIA  Accreditation!” 

Thursday,  November  10,  2005  • Columbus  Convention  Center 


Retired  Concert  Pianist  Loves  Nature 

She’s  well  off  and  well  travelled  and  she’s  all  business 
when  it  comes  to  running  her  household.  The  chil- 
dren are  grown  with  families  of  their  own,  and  she  and 
her  husband  look  forward  to  visits  from  their  six  ener- 
getic grandchildren. 


They’re  retired,  and  while  he  golfs,  she  enjoys  music, 
quilting,  knitting,  basketry  and,  most  of  all,  gardening. 

The  grounds  surrounding  their  estate  contain  an 
orchard,  extensive  lawns,  a pond,  a scenic  meadow,  a 
groomed  hedge,  vegetable  and  flower  gardens,  and  a 
woodland  garden  sheltered  by  century-old  trees.  She 
loves  the  calm,  protected  areas  of  the  property  and  values  the 
natural  character  and  beauty  of  the  forests  and  land  for  their  ele- 
gant and  comfortable  accommodation.  Her  next  project  is  to 
have  selected  areas  of  the  grounds  floodlit  during  the  evening. 


but  when  his  men  came  to  work,  three  days  after  the 
promised  time,  they  were  slovenly.  Their  truck  leaked 
oil  on  her  drive,  they  left  lunch  wrappers  behind  and 
bits  of  twigs  and  brush  on  the  pathways.  When  she 
called  to  ask  them  to  come  back,  a young  woman  was 
curt  with  her.  When  she  received  a separate  bill  for 
the  cleanup,  she  promptly  fired  them. 


Does  Her  Homework 

Later  in  life,  she  has  studied  interior  design,  fashion 
merchandising  and,  luckily,  the  internet  at  a local 
technical  college.  She  uses  the  Internet  to  research 
services  in  her  area  that  can  help  with  the  mainte- 
nance. She  wants  to  employ  a well-established  company  that  has 
a good  reputation.  One  that  will  treat  her  fairly  and  whose 
employees  take  pride  in  their  work.  She  wants  a company  she 
can  trust. 


Why  Choose 
an  Accredited  Tree 
Care  Company? 


TCIEXPO 


^ \ presented  by  Tree  Care  Industry  Association 

See  the  TCI  EXPO  ^ogram  at  www.tcia.org 


Cleanliness  Next  to  Godliness 

The  demands  of  the  property  are  significant.  She  used  to  employ 
a full-time  groundskeeper  that  arranged  all  the  contracting,  but 
his  health  has  forced  him  to  retire  and  his  son  has  moved  away. 
She  made  a false  start  with  a service  recommended  by  a neigh- 
bor. The  owner  was  pleasant  and  well  dressed  when  he  visited, 


Wl  Special  thanks  to  PACT  Partner,  Morbark,  Inc.  for  supporting  TCIA  Accreditation. 


That’s  why  she’ll  choose  a company  that  is  Accredited  by  the 
Tree  Care  Industry  Association. 


If  you  want  to  do  business  with  the  lady  of  this  house  - and  with 
her  many  friends  and  neighbors  - you’ll  need  a way  to  prove  that 
your  company  is  trustworthy. 

<0 

Get  Accredited.  Call  1-800-733-2622.  TCIA,. 
or  visit  www.treecareindustry.org 
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VOICE  OF  TREE  CARE 


Do  AEDs  Belong  in  Tree  Care  “Workplaces”? 


By  Ariana  Zora  Ziminsky 


For  the  longest  time,  life-saving 
defibrillators  were  something  we 
saw  only  in  the  hospital  or  in  the 
movies.  Cinematic  antics  around  defibrilla- 
tors usually  involved  trained  emergency 
medical  technicians  (EMTs),  doctors,  and  a 
whole  lot  of  panic  and  up-tempo  back- 
ground music. 

Fast  forward  to  today,  and  the  term 
“AED”  - an  abbreviation  for  automated 
external  defibrillator  - has  become  part  of 
the  vernacular,  making  its  way  into  news 
headlines  and  weaving  its  own  web  of  laws 
and  regulations. 

In  the  past  few  years,  the  portable  AED 
has  become  an  extension  of  the  First  Aid 
kit  for  many  offices  and  public  areas.  A 
defibrillation  device  such  as  an  AED  is 
hailed  as  the  only  type  of  machine  that  can 
save  a person’s  life  during  sudden  cardiac 
arrest  (SCA),  when  the  heart  stops  beating 
altogether  or  goes  into  a chaotic,  abnormal 
rhythm  called  ventricular  fibrillation.  SCA 
can  be  caused  by  a heart  attack  (defined  as 
death  of  muscle  tissue  from  loss  of  blood 
supply),  asphyxiation  or  electrocution.  In 
fact,  OSHA  states  that  “A  heart  rhythm  in 
ventricular  fibrillation  may  only  be 
restored  to  normal  by  an  electric  shock.” 
(OSHA  Pamphlet  3185) 

And  there’s  good  reason  for  all  the  hulla- 
baloo: AEDs  have  a high  rate  of  success. 
Sixty  percent  of  SCA  victims  treated  with 
immediate  defibrillation  have  a survival 
rate  of  one  year  or  more.  In  contrast,  vic- 
tims who  are  forced  to  wait  for  an 
ambulance  to  arrive  before  being  treated 
have  only  a 5 to  7 percent  rate  of  survival, 
according  to  the  same  OSHA  publication. 
With  such  astounding  odds,  it  seems  at  first 
glance  that  having  an  AED  in  the  work- 
place is  a simple  decision:  Get  one.  It 
makes  sense,  when  a relatively  small 
investment  (averaging  about  $2,000  for  a 
unit,  plus  annual  maintenance  and  training) 
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A crew  from  All  Season  Tree  Service  in  Stoughton ; Mass., 
trains  with  AED. 

can  potentially  save  a life  in  a large  office  or 
public  area  with  a high  amount  of  visitors. 

Additionally,  training  to  use  and  AED  is 
easy  and  offered  regularly  as  part  of  the  Red 
Cross’s  CPR  and  First  Aid  courses  - often- 
times at  no  extra  charge.  (In  worst-case 
scenarios  where  no  AED-trained  personnel 
are  available  to  operate  the  machine  in  an 
emergency,  an  AED  can  still  be  easily  used 
by  anyone  who  can  get  the  device,  turn  it  on, 
and  follow  the  simple  instructions.) 

This  works  well  for  offices  and  public 
areas  with  high  foot  traffic,  but  what  hap- 
pens when  the  office  shrinks  to,  perhaps, 
two  or  three  people;  and  goes  on  the  road, 
rarely  staying  at  the  same  job  site  for  more 
than  a day  or  two  at  a time?  For  thousands 
of  small  tree  care  crews  that  drive  to  differ- 
ent work  sites  each  day,  the  cost-to-benefit 
ratio  of  having  an  AED  in  their  work  truck 
is  drastically  different  than  it  would  be  if 
the  crew  members  worked  in  a traditional 
office  all  day  long. 

Understanding  the  pros  and  cons  of  pur- 
chasing and  maintaining  an  AED  for  work 
trucks  can  help  put  perspective  on  how  tree 
care  companies  can  best  serve  the  overall 
safety  needs  of  their  employees. 
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When  do  you  need  an  AED? 

As  previous  stated,  an  AED  is  designed 
to  be  a lifesaver  for  victims  of  sudden  car- 
diac arrest.  SCA  occurs  when  someone’s 
heart  rate  becomes  suddenly  chaotic  and 
irregular  (ventricular  fibrillation)  or  stops 
completely.  Either  situation  stops  the 
pumping  of  the  blood  to  the  body,  and  can 
result  in  death  within  minutes.  As  a result, 
SCA  victims  collapse  and  lose  conscious- 
ness - usually  with  no  warning. 

SCA  differs  from  a heart  attack  - defined 
as  death  of  muscle  tissue  from  loss  of 
blood  supply  - in  which  there  is  typically  a 
history  of  heart  disease.  Heart  attack  vic- 
tims typically  have  a history  of  heart 
disease  and  various  risk  factors  (high  blood 
pressure,  high  cholesterol,  and  being  over- 
weight) that  contribute  to  the  heart  attack. 
Sudden  cardiac  arrest,  on  the  other  hand, 
can  strike  anyone  at  any  time  without 
warning.  Additionally,  SCA  can  be  caused 
by  electrocution  - a clear  hazard  for  those 
clearing  power  lines. 

Laura  Kittery  of  All  Season  Tree  Service 
in  Stoughton,  Mass.,  explains  how  this  fact 
alone  helped  contribute  to  her  company’s 
purchase  of  an  AED:  “First  of  all,  no  one 
can  predict  who  is  at  risk  and  who  is  not. 
Most  of  us  know  someone  personally  or  at 
least  have  heard  of  someone  dying  very 
young  from  a heart  attack:  29  years  old,  33 
years,  42  years  old  - you  can’t  tell  who  is 
at  risk  or  not.  Secondly,  electrical  hazards 
know  no  age  barrier  and  we  know  these 
events  can  cause  heart  attacks.” 

“If  sudden  cardiac  arrest  results  from 
electrocution,  an  AED  may  be  used  to  defib- 
rillate  the  heart,”  according  to  Greta  Petrilla, 
program  communication  and  marketing 
manager  for  the  American  Red  Cross. 
“Defibrillation  administered  within  four 
minutes  after  collapse  is  most  successful.” 

The  AED  saves  lives  by  delivering  an 
electronic  shock  to  the  heart  in  order  to 
restore  the  heart’s  natural  rhythm  and  thus, 
the  flow  of  blood  to  the  body.  An  internal 
computer  in  the  AED  interprets  the  SCA 


victim’s  heart  rhythm  and  determines  when 
defibrillation  - an  electric  shock  to  the  heart 
- is  necessary.  When  the  timing  is  right,  the 
machine  signals  the  user  to  activate  the 
defibrillation  button.  In  this  manner,  AEDs 
can  be  used  by  just  about  anyone,  even 
those  with  minimal  or  no  training. 

The  importance  of  a defibrillator  during 
SCA  cannot  be  overstated.  Each  second 
following  sudden  cardiac  arrest  is  critical 
and,  according  to  OSHA,  “With  each 
minute  of  delay  in  defibrillation,  nearly  10 
percent  fewer  survive,  so  that  at  10  min- 
utes, survival  is  dismal.” 

Likewise,  “treatment  of  witnessed  ven- 
tricular fibrillation  with  immediate 
defibrillation  can  result  in  greater  than  90 
percent  survival,”  according  to  OSHA. 

Cost,  maintenance  and  training 

AEDs  range  in  price  from  about  $1,200 
to  $3,000  for  a unit.  Although  this  price  has 
come  down  significantly  in  recent  years,  it 
still  can  add  up  to  a significant  chunk  of 
change  if  you  need  to  purchase  many  units 
for  many  work  trucks.  Additionally,  there 
is  annual  maintenance  to  take  into  the 
equation.  Although  maintenance  costs  vary 
with  each  device,  typically  you  will  need  to 
replace  batteries  and  electrode  pads  on  a 
regular  basis.  Batteries  - which  you  should 
always  have  two  of  - will  likely  be  the 
highest  price  maintenance  item.  Lead  acid 
batteries  cost  about  $150  each  and  need  to 
be  replaced  every  two  years.  Lithium  bat- 
teries can  last  longer  - up  to  five  years  - 
but  may  cost  up  to  $300  each. 

Electrode  pads  are  less  expensive,  but 
also  need  to  be  maintained.  They  cost 
approximately  $20  per  pair,  and  at  least 
two  sets  should  be  kept  with  each  AED. 
Used  pads  are  discarded  and  need  to  be 
replaced  right  away,  and  unused  pads  need 
to  be  replaced  every  two  years  since  they 
dry  out  over  time. 

Training  for  AEDs  can  easily  be  part  of 
your  annual  safety  training  regiment. 
Although  AEDs  are  designed  to  walk  you 
through  lifesaving  procedure  step  by  step, 
with  visual  and  audio  guides,  the  American 
Red  Cross  recommends  training  in  CPR 


De fibrillation  administered  within  four  minutes  after  col- 
lapse is  most  successful.  Every  minute  a victim  is 
unconscious  translates  to  approximately  a 10  percent 
decrease  in  the  likelihood  of  resuscitation.  Photo  cour- 
tesy of  the  American  Red  Cross. 


and  AED  usage. 

Since  OSHA  requires  tree  crew  workers 
to  be  CPR  trained,  it’s  simple  enough  to 
roll  the  AED  training  in  with  the  annual 
recertification  - at  minimal  or  no  extra 
cost.  In  fact,  in  order  to  attain  AED  certifi- 
cation, you  must  also  be  certified  in  CPR. 

“There  are  times  when  the  AED  will 
prompt  you  to  do  CPR,”  notes  Petrilla.  In 
other  words,  in  a cardiac  emergency,  an 
AED  might  not  be  the  only  tool  you  would 
need.  The  Red  Cross  describes  the  AED  as 
the  most  important  part  of  a four-step 
“Chain  of  Survival”  for  sudden  cardiac 
arrest  victims.  The  fours  steps  to  saving  a 
life,  as  outlined  by  the  Red  Cross,  are: 

1.  Early  activation  of  the  Emergency 
Medical  Services  by  calling  911  or 
your  local  emergency  number; 

2.  Providing  early  CPR  to  the  victim; 

3.  Providing  early  defibrillation  (with  an 
AED); 

4.  Early  advanced  life  support,  which 
includes  care  by  paramedics  and 
transport  to  the  hospital. 

Outfitting  your  trucks  with  AEDs 

As  a tree  care  worker  or  company  owner, 
it’s  easy  to  know  that  safety  is  always  a top 
priority.  The  challenge  arises  in  balancing 
your  budget  with  your  company’s  safety 
training  and  safety  equipment  needs. 
Factoring  an  AED  into  the  equation  brings 
up  a whole  new  set  of  issues. 
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In  a perfect  world,  each  crew  truck 
would  have  its  own  well-maintained  AED 
machine  and  all  workers  would  be  trained 
to  use  the  device.  In  reality,  tree  care  com- 
panies are  faced  with  a dilemma:  Is  it  best 
to  spend  thousands  of  dollars  on  the  AEDs, 
maintenance  and  training  when  statistics 
show  a relatively  low  number  of  sudden 
cardiac  arrest  cases  for  on-the-job  tree  care 
workers;  or  is  there  a greater  benefit  to 
spending  those  dollars  on  other  safety 
measures  that  deal  with  more  common 
dangers  to  workers  in  the  field? 

Several  tree  care  companies  who 
responded  to  a recent  TCI  A survey  tilted 
the  scales  heavily  toward  the  latter:  It’s 
most  effective,  they  concurred,  to  use  those 
dollars  to  help  prevent  and  deal  with  more 
common  accidents  than  it  is  to  spend  a 
large  amount  of  money  outfitting  each 
truck  with  an  AED  that  will  likely  go 
unused  for  years. 

Several  tree  care  company  owners  and 
officers  have  explained  that  there  has  never 
been  a need  for  an  AED  on  one  of  their 
work  sites,  hence  it  would  be  difficult  to 
justify  the  expense  now. 

“In  24  years  of  business,  the  occasion  for 
needing  an  AED  has  never  arisen,” 
explains  Anne  Baldwin  of  Baldwin  Tree 
Care  in  El  Cajon,  Calif.  “We  struggle  with 
maintaining  chaps,  safety  vests  and  First 
Aid  kits  in  working  condition  as  it  is,”  she 
continues.  “. . . The  problem  with  outfitting 
such  sophisticated  equipment  on  tree 
trucks  is  obvious:  Cost  vs.  demonstrated 
need.  Safe  and  protected  space  is  hard  to 
find  on  chipper  trucks.” 

Mark  J.  Foster,  safety  director  at  Lucas 
Tree  Expert  Company  headquartered  in 
Portland,  Maine,  points  out  that  “AEDs  are 
portable,  but  if  money  was  tight,  I would 
rather  put  $2,000  dollars  into  water  coolers 
and  diluted  sports  drinks  to  help  ward  off 
heat-related  injuries,  which  happen  more 
frequently  and  can  be  as  life  threatening  (as 
sudden  cardiac  arrest)  if  untreated.” 

He  elaborates,  “If  I had  $2,000  dollars 
per  two-man  bucket  crew  to  spend  on 
safety,  along  with  the  approximately  $800 
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annually  for  batteries,  protective  covers, 
inspection  and  maintenance  time  (that  goes 
into  AEDs)  ...  I would  commit  those 
resources  to  do  the  greatest  good.  I believe 
the  company’s  work  experience  shows  that 
by  preventing  struck-bys,  temperature- 
related  injuries,  and  promoting  traffic 
safety,  I could  keep  more  workers  safer  and 
prevent  more  loss  and  suffering  than  by 
purchasing  AEDs.” 

Similarly,  Joe  Engberg,  field  safety  and 
education  manager  for  The  Care  of  Trees  in 
Wheeling,  111.,  has  also  weighed  the  costs 
and  benefits  of  outfitting  all  their  trucks 
with  AEDs,  which  they  currently  do  not 
have.  Once  again,  the  high  cost  of  purchas- 
ing several  dozen  AEDs  and  maintaining 
them  all  simply  outweighs  the  benefits  of 
having  the  device. 

“We  have  never  had  a situation  for  which 
an  AED  would  be  applicable  at  any  job  site 
or  at  any  of  our  facilities,”  explains 
Engberg,  elaborating  that  “the  cost  of 
AEDs  has  dropped  from  the  $3,500  range 
into  the  $1,000  range  for  sturdy  models.  At 
this  price  we  would  probably  be  looking  at 
an  initial  investment  of  approximately 
$200,000  to  provide  AEDs  at  each  of  our 
facilities  and  on  enough  vehicles  to  ensure 
their  presence  on  each  job  site.  This  does 
not  include  training  for  our  employees  and 
maintenance  of  the  equipment.” 

What  to  look  for  in  an  AED 

If  you  feel  that  an  AED  is  right  for  your 
company,  there  are  several  things  to  look 
for  before  you  make  you  purchase. 

AEDs  are  basically  computers,  and 
among  AEDs  on  the  market  today,  there  is  a 
wide  range  of  features  and  prices.  Similar  to 
desktop  computers,  AEDs  are  being 
improved  all  the  time,  with  manufacturers 
adding  more  features  and  lowering  the  prices 
as  technology  allows.  Additionally,  it  is  pos- 
sible to  special-order  an  AED  that  offers 
instmctions  in  a language  other  than  English. 

All  AEDs  have  certain  standards  that  they 
must  adhere  to  before  they  can  be  federally 
approved:  For  starters,  they  all  need  to  fol- 
low military  standard  for  shock  and 
vibration  - called  81  OF  Method  516.5  - 
which  requires  they  withstand  a reasonable 
amount  of  being  dropped  and  shaken  about. 
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Additionally,  all  AEDs  are  designed  to  be  at 
least  “splashproof,”  with  different  models 
having  varying  degrees  of  being  waterproof. 

“AEDs  are  meant  to  be  portable,”  says 
Alan  Baek  of  American  AED.  “People 
carry  them  around,  (and)  in  rescue  situa- 
tions, people  tend  to  run  with  them”  and 
might  not  be  so  gentle  with  the  device. 
AEDs  thus  are  built  to  withstand  harsh 
handling,  and  should  hold  up  well  in  work 
trucks  out  in  the  field. 

As  with  computers,  the  more  you  spend, 
the  more  features  and  durability  you  will 
get  - a higher-priced  model  might  feature  a 
higher  level  of  waterproof  protection,  for 
example. 

One  notable  feature  that  varies  among 
AEDs  is  the  amount  of  energy  the  defibril- 
lator outputs.  Newer  AEDs  have  a feature 
called  “escalating  energy.”  Escalating  ener- 
gy varies  the  amount  of  energy  in  the  shock 
of  defibrillation  (from  100  to  200  joules), 
taking  into  account  the  weight  and  size  of 
the  victim.  AEDs  that  use  non-escalating 
energy  generally  output  150  joules  of  ener- 
gy. Either  model  can  save  a life,  but  as  with 
all  technology,  newer  is  usually  better. 

If  you  are  ready  to  buy  and  don’t  know 
where  to  go,  the  Red  Cross  can  recommend 
AED  distributors  and  manufacturers  to 
consider. 


Regulations  regarding  AEDs 

When  it  comes  to  the  legalities  of  using 
an  AED  in  an  emergency  situation,  “Good 
Samaritan”  laws  generally  offer  a limited 
liability  to  user,  employers  or  physicians 
that  are  involved,  but  it  is  important  to  note 
that  specific  regulations  regarding  use  of 
an  AED  in  a non-clinical  setting  differ  by 
state.  For  example,  California  law  protects 
the  owners  of  AED  in  an  emergency  as 
long  as  the  AED  is  maintained,  tested 
monthly  (when  it  isn’t  used)  and  also  sets  a 
minimum  of  employee  CPR/AED  training, 
among  other  requirements.  Likewise,  in 
Massachusetts,  the  law  protects  from  lia- 
bility “AED  providers,”  who  are  defined  as 
“a  person  (i)  who  has  successfully  com- 
pleted a course  in  cardiopulmonary 
resuscitation  and  in  the  use  of  an  AED  that 
meets  or  exceeds  the  standards  established 
by  the  American  Heart  Association  or  the 
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American  National  Red  Cross  and  (ii) 
whose  evidence  of  successful  course  com- 
pletion has  not  expired.”  Thus,  an  AED 
user  in  Massachusetts  who  is  not  AED  cer- 
tified would  not  receive  the  same  blanket 
of  protection  in  an  emergency  as  a certified 
provider  would  receive. 

Nevertheless,  the  federal  Cardiac  Arrest 
Survival  Act  of  2000  also  offers  some  lia- 
bility protection  to  users  of  AEDs,  but 
again,  the  best  way  to  protect  yourself  and 
your  company  if  you  and  your  employees 
may  be  using  an  AED  is  to  be  properly 
trained  and  certified  in  AED  rescues. 

Additionally  there  is  one  other  caveat  to 
anyone  who  wants  to  obtain  an  AED:  A 
physician’s  authorization  to  purchase  one 
of  the  devices  is  generally  required.  (The 
only  devices  on  the  market  available  with- 
out a prescription  are  the  Philips  HeartStart 
Home  and  OnSite  AEDs,  according  to 
Petrilla.  A company  could  purchase  the 
OnSite  without  a prescription,  but  it  is  rec- 
ommended that  a physician  is  involved  in 
the  purchase  of  an  AED.)  This  physician 
oversight  helps  ensure  that  the  designated 
responders  who  would  most  likely  be  using 
the  AED  are  trained,  and  that  the  AED 
itself  will  be  maintained. 

With  this  in  mind,  if  you  decide  to  imple- 
ment an  AED  program,  make  sure  you 
comply  with  your  state  laws  and  regula- 
tions governing  the  use  of  AEDs.  (This 
may  include  registering  your  AED  with  an 
oversight  agency  in  your  state.) 
Additionally,  keep  the  AED  regularly  serv- 
iced and  maintained.  And,  last  but  not  least 
- document,  document,  document.  This 
includes  the  implementation,  use,  upkeep 
and  management  of  all  AEDs. 


Decision  time? 

It’s  up  to  each  tree  care  company  to 
make  the  decision  as  to  whether  an  AED  is 
right  for  their  office  and  work  trucks.  As 
tree  care  company  owners,  you  need  to  fac- 
tor in  overall  safety,  relative  work  hazards, 
and  budgetary  concerns  to  determine  if  an 
AED  would  truly  be  a life-saver  for  you 
co-workers  - and  possibly  yourself. 

Ariana  Zora  Ziminsky  is  a freelance 
writer  and  former  assistant  editor  of  Tree 
Care  Industry  magazine.  ^ 


“THE  BLADE  OF  CHOICE  BY  TREE  CARE  PROFESSIONALS*1 


Arborist  Accessories 


5200  Zenith  Parkway 
Loves  Perk,  IL  61111 
USA 


Zenith  now  carries  1/2"  square  Slump  cutter 
teeth  for  most  models!  Zenith  now  offers 
Samurai  pruning  saws,  the  #1  pruning  saw 
chosen  by  tree  cane  professionals.  Zenith 
Cutter  Co.  is  your  one  stop  source  for  chipper 
blades,  stump  cutter  teeth  and  pruning  saws! 


Stump  Cutter 

Teeth 


Pruning  Sews 
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'Everythin  about  our  chipper  knife  purchases  has  been  sr&erf  Zenith-  kinoes 

They  are  35  good  it  ngl  belter  (han  any  othe*  kiwves  we  have  used' 
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Eddie  Anderson -AUG  Tree  Service,  Lc  itchriold  KY 

ce  peepie  have  been  most  helpful:  also ' 

Chris  Vanderhuef— Paul  Bunyan  Tree  Service  ■ 

Roslyn  Height  HY 

Vermeer 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

BC1000 

KCH20109 

Double  Edge  9”  x 4-1 12”  x 5/8" .. 

$32.50 

DC1800XL 

KCH2G11 2 

Double  Edge  10,T  x 5"  x 5/8" 

$41.50 

BC1 220-BCl 250 

KCH20002 

Single  Edge  8"  x 3-1  /2"  x 3/8" .. 

$19.25 

BC1400 

KCH20110 

Double  Edge  8"  x 5"  x 5/8" 

$33.40 

BC1 80Q-BC200Q 

KCH20103 

Double  Edge  10"  x 5-1/2"  x 5/8" 

$38.95 

Morbark 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

100,  200,  290 

KCH10001 

Double  Edge  7-1/4"  x 4*'  x 3/8"  .. 

$20.25 

10,  13,  17,  2050 

KCH40001 

Double  Edge  10-1/2"  x 5"  x 1/2" 

$33.95 

Brush  Bandit 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

90XP,  280XP 

KCH10004 

Double  Edge  5-3/32"  x 4"  x 1/2" 

$21.60 

10QXP-250XP 

KCH1G0Q3 

Double  Edge  7-1/4"  x 4"  x 1/2" .. 

$19.20 

250XP,  254XP  after 

01  KCH10101 

Double  Edge  7-1/4"  x 4-1/2"  x 1/2" ...  $25.50 

1800  Intimidator 

KCH201 03 

Double  Edge  10"  x 5-1/2"  x 5/8" 

$38.95 

Asplundh 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

12"  Drum 

KCH30001 

Single  Edge  12"  x 3"  x 3/8" 

$19.25 

16"  Drum 

KCH30002 

Single  Edge  16"  x 3"  x 3/8" 

$21.95 

To  receive  Ihis  special  pricing,  you  most  use  this  code:  09395  Offer  ends  September  30,  £005 
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Classified  Ads 


Help  Wanted 


Certified  Arborist  needed  with  minimum  3 years’  cer- 
tification. Must  have  minimum  7 years’  hands-on 
experience  in  tree  care.  Willing  to  work  in  the  tree  or  on 
the  ground,  have  a current  CDL  license  and  be  a non- 
smoker.  Looking  for  a hard-working  knowledgeable  tree 
person,  the  “best  of  the  best”  who  wants  to  earn  top 
dollar  with  a small  company.  Send  resume  with  photo- 
graph to  TTF,  PO  Box  6224,  Lake  Charles,  LA  70606. 


Privately  owned  Indianapolis  Tree  Care  Company 

serving  the  community  for  over  32  yrs  looking  for 
Foreman  with  5 yrs  experience,  commercial  and  resi- 
dential. Excellent  wages  and  benefits.  Please  contact 
us  at  (317)  298-8482  or  e-mail  pingtree@comcast.net 


Mountain  High  Tree  Service  & Lawn  Care  Co., 
Denver,  CO 

Experienced  tree  climbers  and  plant  health  care  tech 
needed.  Top  pay,  full  benefits  and  year-round  employ- 
ment. Please  call  the  Denver  Office  at  (303) 
232-0666;  fax  (303)  232-0711  or  Colorado  Spring’s 
location  at  (719)  444-8800;  fax  (719)  630-3209  or 
apply  online  at  home@mountainhightree.com  and 
specify  location. 


For  People  Who  Love  Trees 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta, 
Georgia;  Augusta,  Georgia;  Greenville,  South 
Carolina;  and  Charlotte,  North  Carolina,  seeks  expe- 
rienced sales  arborists,  crew  leaders,  and  climbers 
who  possess  a passion  for  excellence.  Our  crews 
enjoy  year-round  work  with  a company  that  recog- 
nizes the  importance  of  safety,  training,  and 
exemplary  service.  We  offer  excellent  benefits, 
including  health  insurance,  401(k),  a Drug-Free 
Workplace,  and  relocation  assistance.  A clean,  valid 
driver’s  license  is  required.  A CDL  is  a plus,  as  is  ISA 
certification.  Dennis  Tourangeau  welcomes  your  call 
to  discuss  your  future  with  the  Southeast’s  premiere 
tree  care  company.  Toll  Free:  1-866-887-5555  Fax 
(404)  294-0090  PO  Box  477,  Avondale  Estates,  GA 
30002  e-mail:  dtourangeau@arborguard.com 
www.arborguard.com. 
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It's  Davey  people  that  make  the  difference  and  Davey  can  make 
a difference  in  your  career. 

You'll  be  part  of  a growing  team  of  certified  arborists,  technicians, 
botanists,  agronomists  and  horticulture  scientists  in  a company 
that  offers  over  1 20  years  of  tree  care  history  and  knowledge. 

Positions  with  training,  benefits,  and  advancement  opportunities 
are  now  available  throughout  the  United  States  and  Canada. 

Eastern,  Mid-Atlantic  & Southeastern  States 

Call  Brian  Tarbert  800-531-3936  brian.tarbert@davey.com 

Great  Lakes,  Central,  Southwest  & Western  States 

Call  Mark  Noark  800-445-8733  mark.noark@davey.com 

Canadian  Operations 

Call  Gordon  Ober  800-445-8733  gordon.ober@davey.com 


Or  Visit: 

www.davey.com 


DAVEY 

EOE/DFW 


What’s 
The  Davey 
Difference? 
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EXPERIENCED  CLIMBERS/CREW  LEADERS  NEEDED  - 
Mid-Atlantic  Region 


TCI  Magazine  and  Web  Ad  Rates 


TCI  Maig&avie 
Ofilv 

Web  si  Le  Only 

Wcbsi  Le  Daly 
+ Pbolo 

TCI  Magazine  Jfc 
Websile 

TCI,  Webalc  & 
Phrolo 

Members 

S55 

$55 

$65 

$65 

$75 

Noe- Members 

$65 

$65 

$75 

$75 

$85 

Ads  running  for  six  consecutive  months  receive  $5/month  discount. 
Pricing  based  on  250  characters  per  pricing  unit. 


The  Care  of  Trees,  Mid-Atlantic  Region  is  willing  to 
pay  for  experienced  tree  climbers  with  a valid  CDL. 
Expected  to  learn  necessary  techniques  to  prune 
trees  over  obstacles  and  in  higher-risk  situations  as 
they  progress  through  different  levels.  Must  have  the 
leadership  skills  necessary  to  direct  a production 
crew  in  an  efficient  and  effective  manner. 
Responsible  for  safe  work  practices,  quality,  and 
production  of  the  crew,  and  for  promoting  excellent 
client  relations.  Qualifications  include  good  commu- 
nication skills,  field  experience,  and  the  ability  to 
make  decisions.  A minimum  of  two  years  of  experi- 
ence in  the  tree  care  industry  required.  Positions 
available  in  Annapolis,  MD;  Dulles,  VA; 
Gaithersburg,  MD;  and  Philadelphia,  PA.  Career  path 
provided.  Year  round  work,  great  benefits  pay  and 
perks.  Contact  Shannon  Byrne  at 
MAthecareoftrees@yahoo.com;  phone:  (610)  476- 
8096;  or  fax:  (610)  239-7576. 


Arborist/Sales  person  in  SE  PA 

Small  but  rapidly  growing  full-service  landscape  and 
tree  service  company  seeks  motivated  and  ambitious 
salesperson.  Must  have  basic  knowledge  of  tree  care, 
degree  in  arboriculture  a plus,  be  ISA  certified,  and 
display  great  communication  & leadership  qualities. 
Please  fax  resume  & references  to  (215)  535-2654  or 
call  (267)  784-8560. 


Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego-based  tree  service  com- 
pany hiring  crew  foremen,  climbers  and  groundsmen; 
minimum  2 years’  experience,  $15-$20  an  hour,  EOE. 
Certified  Arborist  a PLUS.  Benefits,  drug  screening. 
Must  have  valid  driver’s  license.  Immediate  openings, 
year-round  work.  Fax  resume  to  (760)  727-3813  or 
call  (760)  941-3992. 


Get  Your  FREE  Report  Today 

“Double  Your  Tree  Service’s  Profits  In  Six  Months  Or  Less  ’’Even  in  a Tough  Economy ”! 
Introducing  one  of  the  ONLY  Truly  PROVEN  SYSTEMS  For  Turning  Your  Tree  Service  Business  Into  A 
Mega-Profit  Money  Machine  If  you  intend  to  stay  in  the  Tree  Service  business,  this  will  be  the  most  important  Report  you  will  ever  read. 

Listen:  There  is  a “dirty  little  secret”  about  making  good  money  in  the  Tree  Care  Service  business. . . and. . . it  doesn’t  have  a whole  lot  to  do  with  how 
good  of  a job  you  do.  You  can  be,  technically,  the  very  best  Tree  Care  Service  in  your  area,  use  only  the  highest  quality  products,  know  more  about 
tree  removal  and  pruning  than  anybody  else,  always  do  a super  job. . . and  still  starve  to  death!  You’re  busy  one  week  and  lonely  the  next,  and  always 
worrying  about  where  your  next  job  is  coming  from.  DREADING  YOUR  BILLS!  I know. . . because. . . at  one  time,  I nearly  starved  myself  right  out 
of  the  business  by  stubbornly  believing  that. . . being  good  ought  to  be  good  enough;  that  by  getting  better  and  better  at  the  technical  aspects,  I’d 
automatically  make  more  money. Wrong! 

I nearly  went  broke  copying  the  ways  everybody  else  seemed  to  get  customers. . . plus. . . wasting  money  on  all  kinds  of  dumb  advertising. . . plus. . . 
trying  the  “cheapest  price  approach”. . . which  is  actually  the  worst  thing  you  can  do.  The  only  way  I was  able  to  survive  was  by  begging  for  jobs  from 
just  about  anyone. . . plus. . . doing  cold  call  prospecting  which  I literally  hate! 

Then  a few  discoveries  (and  a lot  of  money  spent  learning)  changed  my  life.  They  can  change  your  life,  too.  In  fact,  if  you  order  my  special  report. . . 
you're  going  to  learn,  too. . . 

How  To  Make  More  Profit  Each  Week  Than  You  Now  Struggle  To  Earn  In  Your  Best  Month...  And...  Do  It 
Easier  Than  You  Can  Imagine...  And...  You  Will  Even  Start  To  Enjoy  Being  In  The  Tree  Service  Business! 

Why  should  you  respond  and  ask  for  this  report?  Hopefully,  for  these  six  very  important  and  brutally  honest  reasons: 

1 . You  are  very  unhappy  (disgusted?)  with  the  money  you  get  to  take  home  from  your  tree  service. 

2.  You  would  be  thrilled  to  do  LESS  work,  especially  LESS  hard  work  but  make  more  money. 

3.  You  detest  “cheapest  price  competition”  and  would  prefer  to  promote  your  tree  service  differently. 

4.  You  do  an  outstanding  job  of  operating  a tree  service,  but  you  know  you  lack  the  knowledge,  skills,  savvy,  and  experience  to  properly  market  your  tree  service. 

5.  You  are  sick  and  tired  of  all  the  so-called  advertising  experts  that  sell  advertising  to  tree  services  that  never  work. 

6.  The  thought  of  another  “slow  time”  with  no  work  makes  you  sick  to  your  stomach. 

If  you  know  in  your  heart  you  should  be  making  more  money,  I’ve  got  the  PROVEN,  very  different,  marketing  secrets  that  can  blow 
the  lid  off  your  income  almost  overnight. 

P.S.  It  doesn’t  matter  if  you’re  a “little  guy”  dragging  a trailer  around  (that  used  to  be  me),  working  from  a pickup. . . a one-man  or  one-crew  operation. . . or  a good-sized  company. 
These  systems  have  helped  mom-and-pop  operations  as  much  as  triple  their  incomes  in  just  a couple  of  months.  It's  also  worked  with  many  big  companies  to  dramatically  improve 
profits.  My  system  is  valuable  even  if  you’re  a franchise.  It  works  anytime,  anywhere,  for  anybody.  Period.  It’s  proven,  and  I’ll  send  you  the  PROOF  with  my  Free  Report. 

Simply  fax,  call  or  e-mail  me  your  name,  company  name,  mailing  address,  and  phone  number,  ask  for  my  FREE  REPORT  and  I will  rush 
it  out  to  you  immediately. 

Call  (817)222-9494  ask  for  Cindy,  or  Fax  817-222-2174  or  e-mail  jpdavis@flash.net  Thanks,  John  P.  Davis 
RENEGADE  Marketing.  “Customer  Getting  Systems  for  the  Tree  Care  industry” 


Please  circle  15  on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - SEPTEMBER  2005 


61 


Superior  Landscaping  & Lawn  Service,  Inc.  is  one  of 

the  leading  Landscape  Contractors  in  South  Florida. 
Established  for  over  25  years,  we  are  on  the  cutting 
edge  of  our  industry.  Our  arbor  service  division  is  cur- 
rently hiring  certified  arborists,  managers, 
supervisors  and  groundsmen.  Call  Sal  Rassi  at  (305) 
634-0717. 


PennLine  Tree  Work  - Utility  Line  Clearance  Career 
opportunities  available  NOW  in  the  Mid-Atlantic  region 
for  all  skill  levels.  We  offer:  competitive  pay  (weekly); 
advancement;  health/life  insurance;  retirement; 
incentive  rewards;  and  much,  much  more. 
www.pennline.com;  1-800-448-9110  xl51  or  150. 
EEOE 


Wanted  experienced  climber/bucket  person 

Experienced  climber/bucket  person,  minimum  one 
year  experience.  See  www.langstontreeservice.com  for 
more  information  on  our  company.  Call  Bill  Langston 
if  interested  at  (352)  221-0412. 


Please  circle  24  on  Reader  Service  Card 
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Advanced  Tree  Care,  McKinney,  Texas 
Entry  Level  Arborist 

Learn  howto  become  an  arborist  and  introduce  yourself 
to  all  facets  of  tree  care  and  tree  remediation.  Train 
under  a registered,  degreed  and  licensed  arborist. 
Bachelor  degree  in  forestry,  arboriculture  or  other  hor- 
ticulture related  fields.  An  individual  with  a passion  for 
trees,  a drive  to  learn  and  a “can  do”  attitude. 
Also  looking  for  PHC  technicians,  foreman  and 
climbers.  Fax  resumes  to  the  following:  Telephone: 
(214)  544-TREE  (8733)  Fax:  (972)  569-8370  Mail: 
Advanced  Tree  Care,  590  N.  Meandering  Way, 
Fairview,  TX  75069 


Illinois  Certified  Arborist/Sales  Rep. 

This  position  is  an  excellent  opportunity  for  a self- 
motivated  and  ambitious  person,  as  compensation  is 
based  on  sales.  All  Co.  Benefits  & Vehicle  Provided. 
See  our  Web  site  for  more  information: 
www.kramertree.com. 


Where  Is  Your  Career  Headed?  Swingle  Lawn,  Tree 
and  Landscape  Care  has  been  a leader  in  the  Denver 
landscape  market  since  1947  and  experiencing 
tremendous  growth  in  recent  years.  We  have  recently 
expanded  into  the  Fort  Collins/Northern  Colorado 
area,  and  are  looking  to  add  key  positions  to  our 
already  outstanding  team  in  both  locations: 

• Sales  Representatives  ($45K+  DOE) 

• Trim  Field  Supervisor  ($40K-$55K) 

• Certified  Arborists  with  Removal  Experience  ($38K- 
$50K+) 

• PHC  Qualified  Supervisors  ($28K-$45K) 

• Other  outdoor  production  positions  also  available 
We  offer  year  round  employment  plus  top  industry 
wages  and  benefits  including  401(k)  with  company 
match. 

If  you  are  a results-oriented  professional  and  looking 
for  a career  opportunity  with  a growing  company,  we 
want  to  talk  to  you!  Visit  our  Web  site  at 
www.swingletree.com  to  submit  an  online  application 
or  send  resume  and  salary  history  to  Dave  Vine  at: 
Swingle  Lawn,  Tree  and  Landscape  Care 
8585  E.  Warren  Ave 
Denver,  CO  80231 

Phone:  888-266-6629,  Fax  (303)  337-0157 
E-mail:  dvine@swingletree.com 
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Horticultural/Arboricultural  Professional 

Thrive,  Plant  Health  Care  Solutions  located  in  Northern 
Virginia  is  seeking  highly-motivated,  talented,  full- 
time Horticultural  and  Arboricultural  Professionals  to 
join  our  fast-growing  3-year-old  company.  Our  compa- 
ny was  founded  on  values:  Safe,  Honest,  Strong, 
Ethical  Work  Practices  accompanied  by  Fun,  Creativity 
and  an  Innovative  work  environment. 

We  offer  challenging,  yet  rewarding  work  surround- 
ings and  have  developed  a great  reputation  as  the 
premier  plant-health  care  company.  We  offer  paid 
vacations,  personal  days,  holidays,  health  insurance 
and  a retirement  plan.  Please  visit  our  Web  site: 
www.thrivinglandscapes.com  or  call  Ron  at 
(703)709-0007. 


Tree  climbers/sales  reps 

Enjoy  working  year-round  with  fellow  easy-going 
skilled  employees.  Be  financially  appreciated  for  what 
you  can  produce  while  working  in  a Virginia  ocean 
front  community.  Call  (757)  425-1995. 


Portland,  Oregon 

Arbor  Pro  seeks  exp.  arborists,  foreman/climber  that 
are  motivated,  dependable  & safe.  Valid  ins.  driver’s 
license.  Paid  vac/hol.,  educ.  assist.  Drug  tested.  Call 
Mark  at  (503)  710-0815,  or  resume  to  arbor- 
pronw@comcast.net 


Jobs  in  Horticulture,  Inc 

www.hortjobs.com 
Online  & In  print 

1-800-428-2474.  Fax:  1-800-884-5198 


Kaiser  Tree  Preservation  Company 

Kaiser  Tree,  a leading  tree  service  in  southern  Rl,  is 
seeking  a foreman-quality  arborist  w/  5 years’  mini- 
mum bucket/climbing  experience;  CDL/truck  driving 
experience.  Pay/benefits/vacation  based  on  skill. 
Ames  (401)  640-0216. 


Sales 

Kinnucan  Tree  Experts  & Landscaping  Company  located 
in  Lake  Bluff,  IL,  is  searching  for  a Tree  Care  Sales 
Territory  Manager.  Qualified  applicants  must  possess 
excellent  oral  and  written  communication  skills,  arborist 
certification,  and  minimum  3 years’  industry  sales  expe- 
rience, degreed  individual  preferred.  Must  be  driven  to 
grow  designated  territory.  Excellent  base  + commission. 
Benefit  package  includes  medical,  401(k),  tuition  assis- 
tance, paid  vacation  and  more.  For  immediate 
consideration,  e-mail  resume  to  kris@kinnucan.com  or 
fax  to  (847)  234-3260.  View  us  at  www.kinnucan.com 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax  (845) 
354-3475,  or  snail  mail  us  at  Ira  Wickes/Arborists,  11 
McNamara  Road,  Spring  Valley,  NY  10977. 


i 

V.  i / 

Our  performance  is  over  t 

^ top...  | 

In  quality  of  workmanship 
and  equipment 

In  reliability  of  service  and 
support 

In  regard  for  the  safety  of  our 
employees  and  customers 


Put  the  strength  of  our 
experience  to  work  for  you! 

Contact  us  at 

800-943-0065 

Nelson  Tree  Service,  Inc. 

I 3477  Prospect  Road  Suite  2 1 0 
Strongsville,  Ohio  44 1 49 
Ph:  440-846-6077 
Fax:  440-846-6082 
www.nelsontree.com 


TREE  SERVICE,  INC. 
National  Line  Clearance  since  1919 
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PHC  Sales  Representative/Supervisor 


SavATree  arborists  are  going  to  BELIZE! 


Where  are  you  going? 

SavATree's  top  arborists,  along  with 
their  spouses,  are  flying  to  Belize  for 
five  days  of  fun-filled  exploration  and 
camaraderie.  Last  year  we  went  to 
Costa  Rica.  Who  knows  where  we 
might  go  next.  Want  to  join  us? 


JmE] 


SavATree. 

The  Tree  and  Shrub  Care  Company 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.savatree.com 
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Reach  Great  New  Heights 
with  weaver  Arborist  Supplies 
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Responsibilities: 

Plan,  organize,  assign,  direct,  supervise,  evaluate 
and  review  the  work  of  PHC  crews.  Oversees  the  daily 
activities  of  crews  by  establishing  schedules  and 
methods  for  work,  inspecting  work  sites  and  plan- 
ning, prioritizing,  assigning,  supervising, 
participating  in  and  reviewing  the  work  of  PHC  staff 
Develop  sales  goals  and  strategies 
Manage  leadership,  motivation,  and  organization  of 
crews  to  ensure  high  quality  productivity 
Meet  with  customers  or  potential  customers  to  dis- 
cuss needs  and  desires  for  developing  a PHC 
program. 

Maintain  records  of  use  of  pesticides  and  herbicides 
(State  and  Federal  Regulations) 

Evaluation  work  procedures  and  practices;  recom- 
mend and  implement  improvements 
Estimate  job  costs;  accurately  order  supplies;  main- 
tain an  inventory 

Recommend  budgetary  needs  for  programs,  including 
personnel  and  equipment 

Perform  contract  management  duties,  i.e.:  draft, 
write  and  coordinate  contracts 
Supervise  purchasing 
Applicator  technician  responsibilities 

Knowledge: 

Technical  aspects  of  field  of  specialty 
Safety  regulations  and  precautions 
Working  knowledge  of  regional  plant(s)  material 
Knowledge  of  methods,  tools,  and  equipment  involved 
in  the  PHC  industry 

Sales  knowledge  or  the  information  needed  to  support 
discussions  with  various  client  entities. 

Generally  revolving  around  customer  requirements, 

applicable  solutions,  and  product  performance.  The 

right  sales  knowledge  must  be  given  at  the  right  time 

to  support  the  client’s  decision-making  processes. 

Management  & Team  building  skills 

Basic  conflict  management 

Effective  Delegation 

Effective  Meetings 

Goal  Strategies 

Personal  Productivity 

Quality  Control  & Customer  Satisfaction 

Ability  To: 

Identify  insects,  other  pests,  and  weeds  and  select 
proper  insecticide  or  herbicide  for  their  elimination 
Make  sound  work  judgments 
Establish  and  maintain  effective  working  relation- 
ships with  others 
Plan  and  organize  work 
Meet  schedules  and  time  lines 
Work  independently  with  little  direction 
Read,  apply,  and  explain  rules,  regulations,  policies, 
and  procedures 
Education  and  Licensing: 

Supervisory  Pesticide  License  - NH  & ME 
Drivers  license  (clean  record) 

Degree  in  related  field  a plus 
5 years’  experience  in  PHC 

Please  send  resumes  to  classifieds@tcia.org  with  Box 
200  in  the  subject  line. 
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Exciting  Career  Opportunities  for  Service 
Industry  Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  North  America. 

DeAngelo  Brothers,  Inc.,  is  experiencing  tremendous 
growth  throughout  the  United  States  and  Canada  cre- 
ating the  following  openings: 

Regional  General  Managers 
Branch  Managers 

We  have  immediate  openings  in:  WA,  OR,  CA,  MA,  CT, 
MO 

We  have  immediate  openings  in  Various  Providences 
in  Canada: 

Responsible  for  managing  day  to  day  operations, 
including  the  supervision  of  field  personnel. 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years’  experience  working  in  the  green 
industry.  Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 
company-paid  medical  coverage. 

For  career  opportunity  and  confidential  consideration, 
send  or  fax  resume,  including  geographic  preferences 
and  willingness  to  relocate  to: 

DeAngelo  Brothers,  Inc.,  Attention:  Paul  D.  DeAngelo, 
100  North  Conahan  Drive,  Hazleton,  PA  18201.  Phone: 
1-800-360-9333.  Fax:  (570)  459-2690.  EOE/AAP 
M/F/D/DV 


EVENTS 


Advanced  Autopsy  and  Dissection  Lab 


Dr.  Alex  Shigo  the  worlds  leading  authority  on  tree 
care  and  tree  systems  will  be  holding  and  advanced 
Autopsy  and  Dissection  lab  on  October  20  & 21  2005 
in  beautiful  Portsmouth  New  Hampshire.  The  lab  is 
limited  to  25  participants.  Reserve  your  space  before 
October  7,  2005  by  calling  (603)  436-4804. 


Advertise  used  equipment  in 
TCI  Tree  Equipment  Locator 
in  Spring  and  Fall 
1-800-733-2622 
stone@treecareindustry.org 
or 

online  at  treecareindustry.org 


Stump 

Cutters 

Carbide  Tipped 


Buy  from  the  Original  Manufacturer 
Established  1954-over  45  years 

1-800  421-5985 


Now  Manufacturing  and  Distributing  “STUMP  CLAW  TEETH ” 


B-1-C 


Stump  Claw  Teeth 


Round  Reversible 
Pockets 


New  SMART 
Pockets 

Pat.  # 5,279  345 


Stump  Claw 
Pockets 


1 


Border  City  Tool  & Manufacturing  Co. 

23325  BLACKSTONE  • WARREN,  Ml  48089-2675 
(586)  758-5574  • 1-800-421-5985  • FAX  (586)  758-7829 
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Al\l  AGGRESSIVE 
CUTTIMG  MACHINE 


After  continued  success  with  the  Loftness  Timber  Ax  using  sharpened 
knives,  Loftness  is  expanding  their  line  of  forestry  tree  and  brush  cut- 
ters to  include  carbide  tooth  models  with  cutting  widths  of  53  and  63 
inches.  The  carbide  cutters  efficiently  cuts  to  ground  level  and 
mulches  up  to  6 inch  trees  with  minimum  48  hydraulic  HP  and  reserve 
capacity  to  handle  larger  trees  when  needed.  Rough  cut  applications 
would  include:  R.O.W.(pipeline/highline),  invasive  species,  seismic 
exploration,  lot  clearing/mulching,  wildlife  habitat,  park  maintenance, 
pasture  renovation, fire  breaks, and  land  development. 


1-800-828-7624 

Hector,  IVIN  55342 
Phone:  320-848-6266 
www.loftness.com 
info@loftness.com 

Call  or  Email  for  a 

FREE  product  video 
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EQUIPMENT 
FOR  SALE 


Need  to  see  even  more  equipment?! 
Make  plans  now  to  attend 
TCI  EXPO  in  Columbus,  Ohio 
Wed-Fri,  Nov.  9-11, 2005 


MIDWE5T  I 

ARBORI5T  5UPPLIE5 

J) 


Shop 

Online 


treecaresupplies 


.com 


1-800-423-3789 

FREE  CATALOG  AVAILABLE 


QUALITY  PRODUCTS  • PREMIUM  SERVICE 


Tree  Service  in  Beautiful  Denver  Colorado.  Est.17 
years,  $200,000  in  COMMERCIAL/REPEAT  CUS- 
TOMERS 3 ChipTrucks/WoodTruck/OlRayco  & 79 
Stump  Grinders,  Stihl  Saws  & Misc.  Equipment.  Call: 
(720) 373-0707 


1987  F8000  Log  tuck  10  wheeler  120  Prentice 

loader,  13  spd,  54000GVW.  new  front  tires,  80% 
rears.  Good  condition  $26,500. 

1989  GMC  7000  Southco  Chip  body  35,000  miles  366 
gas  $11,000. 1997  Brush  Bandit  200  + chipper  6 cyl. 
Ford,  Good  condition  $1 1,000  or  $20,000  for  package. 
Call  (914)  241-3188. 


Chip  trucks,  knuckleboom  trucks,  or  log  loaders ... 

any  year,  CDL,  or  non-CDL.  We  can  custom  design 
bodies  and  install  on  your  truck  or  ours.  We  also  build 
grapples  for  knucklebooms.  Call  us  with  any  special- 
ty truck  needs.  Call  (732)  938-5779. 

Atlantic  Fabricating  Inc.,  Sayreville,  NJ.  www.atlantic- 
boom.com 
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Rayco  & Vermeer 
Stump  Cutter  Remanufacturing 


laEAVEK  StJUEEXEH 


> 3601'  Continuous  Rotation 
* r to  54’ Grip  Am? a 

- Standard  Hydiaulics 

- S.SM  lb  Safe  Working  load 

► Smaller  Model  Available* 


■ Optional : 9. 1 2 or  1 5,000  lb. 
Warn  Winch 

■ Universal  Quick  Attach 

■ Class  MW  3’Polni 
Attachment  Available 


www.  bea  versq  u eeze  rg  ra  ppla.com 


L 


J 
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You  can’t  beat  our  first  order  prices. 

Retip  your  Rayco  Super  Tooth  for  only  - $3.95 
Rebuild  & Retip  your  Rayco  Super  Tooth  - $5.95 
Retip  your  Vermeer  Pro-Tooth  for  only  - $2.75 
Free  return  shipping  on  quantities  over  100 
1-888-999-1778  Toll  Free 
See  what  we  can  do  at  www.stumpcutterking.com. 
We  buy  used  Rayco  & Vermeer  Cutters. 


Hand  fed  chippers  - whole  tree  chippers  - stump 
grinders  - horizontal  grinders  (models  from  all  major 
manufacturers)  visit:  www.banditchippers.com  or  call 
us  at  Bandit  Industries,  Inc.,  Remus,  Ml  49304. 

Ph:  1-800-952-0178  or  (989)  561-2270 


Bean/FMC  Rotomist  100k  sprayer  excellent  condi- 
tion. Recently  gone  through  for  maintenance  $9,500. 
Call  (207)  721-9210. 
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Alexander  Equipment  Company 

We  have  a huge  selection  of  used  chippers,  stump 
grinders  & tub  grinders!  Call  Matt  or  Steve  for  details 
or  try  our  Web  site  at  www.alexequip.com  for  complete 
list  & pictures.  Financing  available!  We  can  ship  any- 
where! 4728  Yender  Ave.,  Lisle,  IL  60532. 

(630)  663-1400. 


Spruce  Trees  for  sale.  Up  to  25’  tall  USDA  inspected. 
For  info.  Call  (701)  652-3234  (701)  652-3989  after  9 
pm  (701)  653-5230  cell.  All  calls  are  answered  leave 
a message.  Wes  Miller  7079  Hwy  200,  Carrington,  ND 
58421. 


ArborGold  Software  - Complete  job  management! 

Phone  message  center,  proposals  with  built-in  land- 
scape CAD  designer,  scheduling,  invoicing  and  more. 
Posts  to  QuickBooks.  Print  estimates  on-site  with  new 
hand-held  PCs  and  download  to  office.  Call  Tree 
Management  Systems,  1-800-933-1955.  See  demo  at 
www.turftree.com. 


Allied  Equipment  of  Wisconsin 

Local  rentals,  bucket  trucks  to  70  feet,  stump 
grinders,  chippers,  aerial  lift  parts  & service.  Rayco 
parts,  Rayco  & Wood/Chuck  dealer.  We  rent  Rayco 
Hydra  stumpers/forestry  mowers,  www.alliedutilitye- 
quipment.com;  1-800-303-0269. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Hardware  and  software  by  an  arborist  for  the 

arborist.  For  more  information  about  the  industry’s 
best-selling  package,  call  or  write  Arbor  Computer 
Systems,  PO  Box  548,  Westport,  CT  06881-0548. 
Phone:  (203)  226-4335;  Web  site:  www.arborcomput- 
er.com;  e-mail:  phannan@arborcomputer.com 


PRODUCTS 
& SERVICES 


ArborSoftWorx  is  a specialized,  feature  rich  suite  of 

software  products  for  Commercial  and 
Municipal/Campus  Arborists,  Landscapers  and  Lawn 
Care  specialists.  ArborSoftWorx  enhances  the  produc- 
tivity of  your  sales  force,  work  crews  and 
administrative  staff,  while  facilitating  the  growth  of 
your  business  and  increasing  your  company’s  prof- 
itability. Built  by  Award  Winning  Software  Engineers, 
proudly  serving  our  customers  throughout  the  U.S.A., 
Canada  and  Europe  since  1983.  Call  1-800-49- 
ARBOR  today,  or  visit  us  at:  www.ArborSoftWorx.com. 


You  can  wear  a lot  of 
different  hats  at  Bartlett 
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TREE,  EXPHRTS 


Lewis  Utility  Truck  Sales,  Inc,  ♦ 628  North  Portland  St.,  Ridgeville,  IN  47380  ♦ 

♦ Hours:  Mon.-Fri,  8-5;  Sat.,  By  appt.  only  ♦ 

Call:  1-800-856-2064  ♦ Fax:  (765)  857-2225 
www.lewisutilitytrucks.net  E-Mail:  lewisutility@jayco.net 

* Airport  Pickup  * Delivery  Available  * Finance  Companies  Available 
* Affordable  Pricing  for  Everyone  * D.O.T.  * Cert.  Dielectric  Testing 

Large  Enough  to  Serve  You,  Small  Enough  to  care 


32ft/37ft,  new  paint,  7.3  diesel  NEW  & USED  XT  Hi  Rangers  Terex  Telelect,  LRIII  Altecs,  elevators,  BRAND  NEW  CHIPPERS 
automatic,  low  miles  flatbeds,  new  & used  chip  trucks,  chippers,  & stump  grinders  2004  Woodchuck,  Hyroller 


1200  diesel,  12"  capacity 
disc,  gas  also  available 


Brand  New  2004  GMC  Hi  BRAND  NEW  ELEVATORS  LRIII  Altec  92-98  GMC,  NEW  AND  USED  CHIP  TRUCKS 

Ranger  Terex  Telelect  60'  w.h.  XT60/70  Hi-Ranger  Terex  gas  & diesel,  60'  w.h.  1994-2004  GMC,  INT,  & FORD, 

Telelect/elevator/dump  & chip  or  dump  & chip,  low  miles  1 T to  16’  extra  high.  Also  in 

flatbeds  /65/75ft  w.h.  GMC  or  INT  diesels  removeable  top  & sides 
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BUSINESSES 
FOR  SALE 


Tree  Care  Company  for  sale 

Beautiful  Central  Coast  California,  well  established 
tree  care  company,  prime  for  major  expansion.  14 
years  in  business,  only  locally  based  Tree  Company. 
1300  documented  long  term  repeat  clients  and  50 
commercial  accounts.  Fully  computerized,  large  pub- 
lic service  Web  site  and  year  round  local  advertising. 
5 trucks,  1 chipper,  2 stump  grinders,  full  compliment 
of  chain  saws,  cabling  equipment,  inventory  and 
more.  7-man  crew  and  office  manager.  We  are  deeply 
rooted  in  the  community  and  have  a progressive  gross 
increase  of  over  $100,000.00  per  year.  We  work  5 to  6 
days  per  wk,  52  wks  a year.  No  down  time,  No  layoffs 
for  over  12  years.  Scheduling  4 to  8 weeks  in  advance 
year  round.  Serious  inquiries  only. 


Move  West! 

Capital  Tree  Service  for  sale  in  sunny  Phoenix, 
Arizona.  Gross  300K,Net  100K+,  Equipment  value 
125K,See  at  www.capitaltree.com  (pictures),  No  trim- 
ming yourself,  Experienced  4 man  crew.  Priced  to  sell 
at  260K  (602)896-9808 


Central  Virginia  Growth  Market,  - 
Near  Charlottesville 

Full  service  tree  care  company  complete  with  equip- 
ment, staff  and  900-customer  database.  Over  30 
years  of  all-season  service.  Owner  retiring  - will  train 
buyer.  $250k  + gross  income. 

Boom  truck,  great  condition;  2004  Woodsman  15" 
diesel  chipper;  nearly-new  Kabuto  tractor,  2000  Pro 
Mark  25  HP  gas  chipper,  2 stump  grinders,  completely 
refurbished  1997  International  25  cu.  yd.  diesel  chip 
box;  full  complement  of  hand  tools.  (434)  842-5300. 
For  additional  information  please  contact:  (818)  986- 
9585 


Denver,  Colo. 

Established,  fast-growing,  full-serve  tree  service  in 
west  suburbs  of  Denver,  beautiful  area  next  to  Rocky 
Mts.  We  operate  yr  round  w/  mild  climate.  Long-term 
repeat  customers  both  resdntl  and  comm.  $300K- 
$350K+  gross  revenue.  Well-trained  great  crew.  Well 
maintained  equip.,  much  is  later  model,  include  spray 
trucks,  sprayers,  lawn/weed  sprayers,  chippers,  chip 
truck,  bucket  truck,  bid  vehicles,  stump  grinder,  land- 
scape trailers,  full  line  Stihl  power  equip.,  planting 
equip,  and  many  small  tools.  Turnkey  operation.  Great 
marketing  already  established  w/  unltd.  growth 
potential.  Owner  retiring.  $335,000.  SERIOUS 
INQUIRIES  ONLY.  Contact  Lisa  at  ldenoyelles@hot- 
mail.com  or  write  POB  2064,  Wheat  Ridge,  CO  80034 


TCI  classified  ads  work! 
Calll -800-733-2622 
E-mail  to 

stone@treecareindustry.org 

or 

Online  at  treecareindustry.org 


INDUSTRIES , INC . 


New,  From  SOUTHCO  INDUSTRIES, 
The  Exclusive  "LOGLIFT"  Representive 
to  the  Tree  Care  Industry 


"LOGLIFT"  Model  75  ZT;  1,800  lb.  cap. 
@ 28  ft.  Max.  reach...Top  Seat  Controls; 
Stows/Folds  with  grapple  behind  cab; 
SOUTHCO,  Model:  MP-12  or  MP-14 
Dump  Body  Package.... 


Southco  Industries,  Inc. 

1 840  E.  Dixon  Blvd. 
Shelby,  NC  281 52 
www.Southcolndustries.com 


VOICE  OF  TREE  CARE 


1-800-331-7655 
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Shop  online  at 


Brush  up  on  topics  by  authors  speaking  at  TCI  EXPO  seminars: 

• Excellence  by  Design , by  John  Spence. 

• Wood  Decay  Fungi , by  Dr.  Chris  Luley. 


WWW. 


this  month’s  special: 


Bookstore 
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Restoring  Natural  Ecosystems 


What  are  the  goals  of  an  ecological  restoration?  In  some  cases  it  could  be  habitat  restoration  for  endangered  species  or 
other  wildlife , or  to  improve  or  buffer  a watershed.  The  area  might  still  be  used  it  for  active  or  passive  recreation  or  for  a 
nature  preserve. 


By  Charlie  Keppel  and  Mike  Fitzpatrick 


Charlie  Keppel: 

One  of  the  challenges  with  the  imple- 
mentation side  of  ecological  restoration  is 
trying  to  get  arborists  who  like  to  climb  to 
get  down  in  the  mud  and  thorns  to  cut 
underbrush.  It  takes  a lot  of  education,  with 
clients,  neighbors,  and  our  crews  as  to  the 
importance  of  doing  proper  restoration. 

There  is  a lot  that  goes  into  a proper  eco- 
logical restoration  - before  you  start  the 
chain  saws  and  start  cutting  brush. 

First,  we  need  to  find  a site  that  was  orig- 
inally a defined,  recognizable  ecosystem. 
We  look  for  woodlands,  savannas,  wet- 
lands, prairies  and  riparian  (creek  or  a 
stream  bed)  ecosystems.  Each  of  these  will 
be  restored  in  a different  manner.  In  the 
Midwest,  many  oak  savannas  have  been 
degraded  by  a plant  called  buckthorn.  We 
have  a lot  of  challenges  with  it.  It  does  not 
allow  the  oak  savannas  to  regenerate 
because  light  isn’t  getting  to  the  ground. 
There  is  no  vegetation  at  the  ground  layer, 
so  when  it  rains  all  the  water  is  going  to  go 
across  and  silt  down  the  tree.  It  doesn’t  per- 
colate in  as  it  would  with  a natural 
ecosystem. 

On  the  Northeast  coast  the  vine  form  of 
honeysuckle  has  taken  over  whole  ecosys- 
tems, causing  the  same  problem  - air  and 
light  are  not  getting  down  to  the  ground  for 
native  plant  regeneration. 

What  are  the  long-term  goals?  In  some 
cases  it  could  be  habitat  restoration  for 
endangered  species  or  other  wildlife,  or  to 
improve  or  buffer  a watershed.  The  area 
might  still  be  used  it  for  active  or  passive 
recreation  or  for  a nature  preserve.  We  ran 
into  some  of  these  concerns  in  Chicago 
where  we  created  prairies.  We  had  so  many 
people  coming  to  look  at  it  that  we  could- 
n’t keep  it  alive.  We  need  to  have  specific 
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places  for  people  and  restoration.  In  some 
cases  boardwalks  might  work  well. 

Phasing  in  the  work 

If  we  have  a 100  acre  site  to  restore,  we 
inventory  the  entire  site,  assess  the  site  and 
put  together  a plan.  But  we  don’t  want  to 
necessarily  implement  the  plan  all  at  once. 
One  of  the  more  effective  ways  of  working 
with  the  neighbors  and  the  community  is  to 
phase  the  restoration  in  over  three  to  five 
years.  When  done  over  five  years,  we 
might  start  in  the  middle  first,  or  in  a less 
visible  area,  since  when  work  first  begins 
on  the  site  it  looks  really  bare.  Then,  as  we 
work  our  way  out  to  where  neighbors  can 
see  the  work  underway,  they  will  be  able  to 
see  restored  areas  that  have  more  diversity, 
more  flowering  and,  and  it  becomes  much 
more  visually  appealing.  When  the  restora- 
tion work  reaches  the  outer  areas  where  the 
neighbors  are,  we  can  educate  them  by 
showing  them  the  interior  area. 

Another  criteria  is  the  off-site  impact.  If 
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you  are  working  on  a riparian  habitat,  it  is 
very  important  to  make  sure  that  neighbors 
and  the  people  downstream  or  upstream 
understand  what  you  are  doing. 

Remember  the  people 

The  other  important  thing  is  to  have  des- 
tinations for  people  when  you  do  a 
restoration.  Our  goal  as  restoration  ecolo- 
gists is  to  restore  the  bio-diversity,  improve 
the  environment,  help  the  water  quality  and 
help  the  wildlife,  but  we  have  to  keep  in 
mind  who  is  paying  the  bill.  We  need  to 
make  sure  that  we  educate  those  people. 

We  need  to  allow  destinations  for  them 
so  they  don’t  go  into  the  environmentally 
sensitive  areas.  This  isn’t  a new  thing  about 
restoration  and  working  with  nature.  Jens 
Jensen  created  counsel  rings  so  that  people 
could  come  out  and  commune  with  nature 
and  hold  educational  classes.  Just  because 
people  can’t  get  around  on  a trail  doesn’t 
mean  they  don’t  have  a desire  to  do  so. 
Some  of  our  best  clients  are  people  in  their 


In  addition  to  identifying  the  native  woodland  plants , the  initial  inventory  allows  you  to  see  what  you  have  for  native  grass- 
es and  invasive  grasses.  When  you  put  together  your  plan , as  arborists  keep  in  mind  that  you  are  not  only  controlling 
woody  plants  but  you  are  looking  for  any  endangered  species  during  the  restoration. 


seventies  or  eighties.  They  really  have  a 
passion  for  the  land  but  they  can’t  neces- 
sarily get  out  in  it.  This  way  they  can  see  it 
without  having  to  get  too  far  away  from  a 
paved  trail. 

One  of  our  local  environmental  groups  is 
a group  called  Chicago  Wilderness.  I get 
teased  about  that  when  I go  to  our  East 
Coast  and  West  Coast  offices  because  peo- 
ple think  that  in  a metropolitan  area  there  is 
no  wilderness.  There  are  many  areas  that 
are  still  in  native  habitat  or  a recreated 
native  habitat. 

If  you  look  hard  in  your  cities,  you  can 
find  parks  that  have  been  let  go  since  the 
1920s  and  1930s.  Those  are  your  potential 
areas  for  bringing  in  ecological  restora- 
tions. Some  may  be  abandoned  areas  you 
could  actually  create  from  scratch.  We 
have  done  that  in  the  Chicago  area,  creat- 
ing prairies  and  wetlands.  You  have  to  look 
and  have  a vision  for  the  future  and  get  to 
know  the  politics  of  the  area. 

People  who  have  a small  yard  and  love 
to  look  out  on  nature  will  pay  more 
because  they  like  the  view.  When  you  are 
working  with  developers  or  villages,  see  if 
they  can  edit  their  engineering  plans  to 
cluster  the  houses  and  preserve  open  space 
both  for  homeowners  and  for  habitat 
improvement. 

Starting  the  work 

Doing  the  initial  inventory  is  important. 
In  addition  to  identifying  the  native  wood- 
land plants,  the  initial  inventory  allows  you 
to  see  what  you  have  for  native  grasses  and 
invasive  grasses.  When  you  put  together 
your  plan,  as  arborists  keep  in  mind  that 
you  are  not  only  controlling  woody  plants 
but  you  are  looking  for  any  endangered 
species  during  the  restoration. 

Planning  your  implementation  is  critical 
to  the  success  of  any  restoration  project. 
We  chip  up  the  brush  and  we  make  sure 
that  we  stay  away  from  the  root  systems  of 
the  desirable  plants.  We  do  the  work  when 
it  is  dry  or  we  put  plywood  down  to  work 
on.  If  you  can’t  get  your  trucks  in  the  area, 
drag  the  brush  out  rather  than  damage  the 


land  by  bringing  trucks  in. 

Another  technique  for  working  in  an 
area  equipment  can’t  reach  is  to  cut  and 
bum  the  bmsh.  Make  sure  that  you  get  an 
EPA  permit,  check  village  ordinances  and 
communicate  with  the  fire  department,  of 
course,  but  it  is  an  effective  way  to  get  rid 
of  the  bmsh. 

We  have  been  very  successful  with  trac- 
tor-mounted bmsh  cutters.  We  can  do  one 
to  three  acres  a day  with  this  kind  of 
machine.  Education,  again,  is  very  impor- 
tant at  this  time,  since  an  overgrown 
property  can  really  look  like  a disaster  area 
after  you  are  done.  Education  beforehand 
with  whomever  you  are  working  is  key  to 
let  them  know  that  the  results  are  short 
term.  In  just  a few  months  some  of  the  veg- 
etation will  start  to  come  up  through  the 
chips  (if  chips  aren’t  too  thick).  A layer  of 
chips  more  than  2 inches  can  suffocate 
native  plants.  In  areas  where  you  burned 
bmsh,  plant  some  native  plant  material  so 
you  don’t  have  a scar. 

If  you  are  working  on  a large  scale  proj- 
ect and  you  have  the  space,  you  can  girdle 
the  trees.  You  have  to  make  sure  that  when 
you  use  the  chain  saw  that  you  don’t  go  too 
deep  with  it  and  then  take  the  bark  off.  This 
creates  a very  good  wildlife  treat  so  the 
hawks  and  such  can  use  that  to  perch  on. 
Woodpeckers  can  get  into  the  insects  that 
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are  in  there.  You  can’t  really  do  it  in  the 
backyard  of  someone’s  place  if  all  they 
have  is  a half  an  acre  because  they  don’t 
like  seeing  the  dead  trees. 

One  thing  we  mn  into  that  is  a challenge 
is,  once  we  have  taken  all  of  the  invasives 
down,  keeping  them  from  growing  back. 
You  can  cut  down  a buckthorn  and  it 
comes  back,  growing  sometimes  5 to  6 feet 
in  a year,  and  it  gets  really  thick.  It  is 
important  to  treat  the  stumps  with  an 
approved  herbicide,  or  to  grind  the  stumps, 
after  you  are  done. 

Grinding  stumps  out  with  a walk  behind 
machine  is  an  option  for  backyards.  This 
way,  when  we  come  in  and  put  new  grass- 
es in  it  is  a nice  area  to  look  at.  I prefer 
treating  stumps  with  an  herbicide  so  we  are 
less  dismptive  of  the  environment,  but 
some  people  like  it  to  look  nice  right  away. 

My  preferred  way  of  treating  stumps  on 
a large  scale  is  wearing  a backpack  sprayer. 
We  dab  it  on  the  stumps.  I have  seen  some 
of  the  larger  scale  projects  use  boom 
sprayers  where  they  just  herbicide  the 
entire  area.  I recognize  that  in  really 
degraded  areas  this  may  be  an  option,  but  I 
like  to  give  Mother  Nature  a chance  to  do 
her  best. 

If  you  are  going  to  reduce  flooding  and 
improve  water  quality  in  your  rivers  and 
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One  of  the  first  steps  of  ongoing  care  is  the  re-introduc- 
tion  of  the  shrub  layer,  your  herbaceous  and  the  ground 
layer.  This  shrub  layer  provides  for  the  diversity  of  the 
flora  and  the  animals. 

your  streams,  you  want  to  start  up  at  the 
headwaters  where  the  ditches  are.  Here 
start  working  on  controlling  that  and  then 
work  your  way  downstream.  This  costs 
less  than  spending  tens  of  millions  of  dol- 
lars trying  to  control  flooding  down 
stream.  Doing  restoration  of  wetlands  and 
riparian  areas  in  the  headwaters  allows  the 
water  to  percolate  into  the  ground.  This 
will  in  turn  reduce  flooding  downstream. 


In  the  past  when  they  built  subdivisions 
they  put  it  in  storm  water  runoff  and 
drainage  ditches  and  they  wanted  to  get  the 
water  off  site  as  fast  as  possible.  Now  we 
are  finding  that  doing  that  causes  flooding 
down  stream.  With  improved  percolation 
and  retention,  we  improve  the  water  quali- 
ty and  reduced  the  amount  of  water  going 
off  the  site. 

Mike  Fitzpatrick: 

Sounds  like  a lot  of  work  to  take  on  an 
endeavor  of  all  these  natural  areas.  So  how 
do  we  keep  this  going  and  maintain  this  for 
a period  of  time?  If  you  don’t  plan  before- 
hand, you  are  not  going  to  have  a 
successful  project.  Planning  equals  suc- 
cess. It  takes  a team  of  dedicated 
passionate  people  coming  together,  plan- 
ning the  stages  and  implementing  the 
stages,  and  then  performing  the  ongoing 
care. 

One  of  the  tools  for  success  is  the  inven- 
tory, where  you  inventory  not  only  the 
trees,  the  ground  layer,  the  shrubs  and  the 
animals,  but  you  also  have  to  inventory  the 
hydrology  and  the  soils  and  the  water  qual- 
ity. You  have  to  have  the  data  in  order  to 
manipulate  the  site. 


One  of  the  first  steps  of  ongoing  care  is 
what  I feel  is  the  forgotten  portion  of 
restoration  - the  re-introduction  of  the 
shrub  layer,  your  herbaceous  and  the 
ground  layer.  A lot  of  people  don’t  do  that, 
they  just  continue  to  cut  brush.  But  this 
shrub  layer  provides  for  the  diversity  of  the 
flora  and  the  animals. 

Leaving  snags  provides  diversity  for  the 
wildlife  and  it  provides  habitat  for  the 
wildlife.  Without  the  habitat,  the  dead  trees 
and  snags,  we  would  not  have  the  bluebird, 
which  is  a rare  species.  It  used  to  be  very 
prevalent  in  the  Midwest,  but  is  sort  of  a 
rare  species  now.  Reintroducing  the  shrub 
and  ground  layer  promotes  regeneration  of 
what  you  want  to  grow  there.  In  the 
Midwest,  oak  regeneration  is  not  happen- 
ing now.  It  is  because  the  flora  and  fauna 
isn’t  promoting  that.  You  have  to  have  the 
reintroduction  of  such  items. 

The  next  step  in  restoration  is  control. 
After  removing  invasive  species,  you  have 
to  keep  them  from  coming  back.  We  con- 
trol those,  usually,  in  two  ways:  herbicides 
and  controlled/prescribed  burning. 

Herbicides  are  not  great  for  the  water 
quality  of  our  sites  and  you  have  to  be  very 
careful.  We  apply  herbicides  with  a sponge 
tip  applicator  so  that  we  can  pinpoint 
exactly  where  we  are  going  to  apply  the 
material.  The  prescribed  burning  top-kills 
the  invasive  species  and  keeps  them  at  bay. 
It  also  puts  the  nutrients  back  into  the 
ground  and  supplies  the  nutrients  back  into 
the  soil  from  the  burning. 

All  of  this  takes  time.  Usually,  it  takes 
three  to  five  years  to  restore  a site.  Patience 
is  really  the  key  to  educate  the  public.  You 
have  to  have  patience  and  you  have  to  be 
diligent  in  order  to  have  the  diversity. 

The  biggest  key  with  ongoing  care  is  to 
educate  the  people  who  are  doing  the  work, 
the  people  who  are  going  to  be  taking  care 
of  the  land.  Educate  the  groups  - the  boy 
scouts,  girl  scouts,  school  groups  - that  we 
have,  and  volunteers  in  the  neighborhood. 
We  get  these  volunteers  to  come  out  on  the 
weekends  and  help  cut  brush  and  collect 
seeds.  They  distribute  and  plant  the  shrubs 
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and  herbaceous  layer  of  the  plants.  These 
kids  really  are  the  teachers,  they  are  the 
stewards  of  the  land  of  tomorrow. 

You  have  to  provide  access  and  a place 
to  go  for  those  providing  the  ongoing 
maintenance.  You  have  to  provide  access 
for  these  people  to  go  in  and  do  the  work 
that  they  need  to  do.  We  often  install  a 
chip  path,  not  only  for  the  community  to 
use  in  the  future,  but  for  the  people  to 
come  in  and  have  an  area  where  they  can 
work  from  to  control  some  of  these  differ- 
ent things. 

Interpretive  signs  are  another  way  to 
educate  people  and  to  celebrate  successes. 
You  have  to  get  people  involved,  and  the 
only  way  to  get  them  involved  is  to  educate 
them.  Once  they  begin  to  become  educated 
they  start  to  get  interested  and  to  educate 
them  further  they  become  even  more  inter- 
ested and  then  you  have  the  commitment  to 
the  site.  You  will  have  people  wanting  to 
work  on  the  land  and  watch  over  the  site. 
That  is  the  key  to  success.  If  you  don’t 
have  these  things  then  you  will  not  have 
success. 

There  is  something  called  the  PCM 
method  in  tree  preservation  from  the  Arbor 
Day  Foundation?  PCM  stands  for 
Planning,  Construction,  Maintenance.  I 
want  to  relate  the  PCM  of  tree  preservation 
to  restoration  as  well. 

Planning  is  the  key.  The  goals  of  the 
restoration  are  increasing  the  biodiversity 
and  sustainability  - making  sure  it  is  going 
to  last  forever  - and  to  have  the  manage- 
ment units  that  you  can  manage.  A 
community  group  in  a neighborhood  isn’t 
going  to  manage  a 100-acre  site.  They  will 
be  able  to  manage  10  to  20  acres  possibly. 

Construction  is  basically  the  implemen- 
tation. The  cutting,  removal  and  control  of 
the  invasive  species  and  the  re-vegetation 
are  all  construction. 

The  maintenance  portion  of  PCM  is 
basically  having  patience  and  the  diligence 
and  having  the  people  educated  and  pas- 
sionate about  keeping  this  natural  area 
going. 


There  are  a lot  of  funding  sources  out 
there  for  implementation  of  restoration 
projects.  Grant  money  from  the  state  and 
federal  government  to  do  this  type  of  thing 
is  out  there.  They  like  to  work  around 
water  areas,  riparian  areas,  because  water 
quality  in  today’s  world  is  really  degraded. 
You  can  also  find  a lot  of  money  for  back- 


yard restorations  or  large  scale  municipal 
areas. 

Charlie  Keppel  is  vice  president  of 
Midwest  Sales  for  The  Care  of  Trees.  Mike 
Fitzpatrick  is  The  Care  of  Trees  ’ 
Restoration  and  Tree  Preservation  and 
Land  Restoration  manager  ^ 
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Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


Rallying  for  tree  care  in  Washington,  D.C. 


Rep.  Earl  Blumenauer  (D-OR),  in  bow  tie , a real  champion  of  the  industry,  talks  with  green  industry  business  owners  at  the 
legislative  conference  congressional  reception. 


Before  air  conditioning  was  invent- 
ed, diplomats  posted  to 
Washington  were  given  extra 
“hardship”  pay  to  endure  the  broiling  sum- 
mer months. 

Brushing  aside  the  100-degree  heat 
and  80-percent  humidity,  TCIA’s  ambas- 
sadors stormed  the  nation’s  capital  last 
month  as  tree  care  representatives  at  the 
first  joint  green  industry  legislative 
conference. 

More  than  30  TCIA  members,  represent- 
ing 17  states,  brought  their  business 
concerns  to  their  elected  representatives. 
Before  meeting  with  their  representatives, 
senators  and  staff,  attendees  were  treated  to 
in-depth  briefings  from  lobbyists  and 
elected  officials. 

TCIA  secured  the  head  of  OSHA, 
Jonathan  Snare,  and  Charles  Horan,  direc- 
tor of  enforcement  and  compliance  with 
the  Federal  Motor  Carrier  Safety 


Administration,  as  speakers.  Members  had 
an  opportunity  personally  over  breakfast  or 
during  the  question-and-answer  sessions  to 
ask  pointed  questions  about  tree  care 


industry  concerns.  The  answers  weren’t  all 
satisfactory,  but  there  is  little  doubt  that 
OSHA  and  DOT  are  fully  aware  of  our 
industry’s  issues. 


Member  giveaway:  Sample  Business  Plan 


This  month’s  free  member  giveaway  - 
our  new  Business  Planning 
Management  Guide  - is  our  first  addi- 
tion to  last  month’s  free  member  give-away, 
Business  Management  Guides  CD  2.0. 


Business  planning  is  one  of  the  most 
important  things  you  can  do  for  your  busi- 
ness. This  is  why  the  Accreditation  Council 
included  business  plans  as  a requirement  for 
obtaining  TCIA  Accreditation. 


The  new  guide  is 

T 
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divided  into  four  parts: 
Part  1 : Intro  to 
Business  Plans;  Part 
2:  Strategic  Business 
Planning  Workbook; 
Part  3:  Sample  Tree 
Care  Company 
Business  Plan;  and 
Part  4:  Advanced 


Business  Plan  Writing. 


Like  many  tree  care  company  owners,  you 
are  busy  and  have  probably  put  off  writing  a 
plan  for  your  business.  However,  the  benefits 
you  can  gain  by  writing  a business  plan  are 
sure  to  offset  the  time  you  will  invest.  In 
addition,  you  will  have  completed  an  impor- 
tant step  toward  being  accredited. 

Here’s  how  one  owner  described  his  expe- 
rience writing  a plan: 


Part  3,  the  Sample  Tree  Care  Company 
Business  Plan,  was  included  with  the  August 
Reporter  as  a printed  copy.  The  management 
guide  is  updated  in  its  entirety  on  our  Web 
site. 


“When  I began  thinking  about  the  concept 
of  a business  plan  I never  realized  the  impact 
it  would  have  on  me.  Initially,  the  goal  was  to 
develop  a plan  for  the  purpose  of 
Accreditation  and  a line  of  credit  from  my 
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bank.  But  after  25  years  of  owning  and  oper- 
ating this  business,  I have  just  begun  to  see 
the  light  and  what  I have  been  missing  all  of 
the  past  years.  Perhaps  I was  never  ready  to 
accomplish  this  task  and  had  to  encounter 
problems  from  an  abundance  of  mistakes 
(which  will  probably  continue  to  happen 
through  life’s  journey). 

“However,  during  extensive  hours  of 
research  and  development  of  this  business 
plan,  I have  learned  more  about  my  company 
than  ever  before.  In  addition  to  the  benefit 
from  the  Accreditation  process  and  the 
improved  standing  at  my  bank,  the  most 
important  goal  will  be  the  projected  success  I 
will  achieve  for  years  down  the  road  (and  I’m 
confident  I will  achieve  success).” 

- Bill  Spiewak,  owner,  Bill's  Tree  Care, 
Santa  Barbara,  Calif. 


In  addition  to  TCIA  focused  sessions, 
the  three-day  conference  featured  briefings 
on  pest  management,  health  care  for  small 
businesses,  estate  taxes,  invasives,  and 
immigration.  One  of  the  country’s  best- 
known  Republican  strategists,  Mary 
Matalin,  shared  her  views  over  lunch  on 
power  politics  and  the  next  election. 

After  the  briefings  on  Tuesday  and 
Wednesday  mornings,  representatives 
from  tree  care,  nursery  and  landscape  - 
almost  300  in  all  - went  to  legislative 
offices  for  meetings  with  their  elected  offi- 
cials and  their  staffs. 

Peter  Sortwell,  president  of  Arborwell  in 
Castro  Valley,  Calif.,  went  to  three  differ- 
ent offices.  “It  was  fascinating  and 
extremely  educational,”  he  says.  “It  was 
time  well  spent.  I would  do  it  again  in  a 
heartbeat.” 

Sortwell  had  six  or  seven  company  own- 
ers in  his  group.  They  met  with 
congressional  staff  to  discuss  their  issues, 
some  of  which  received  a better  hearing 
than  others.  “My  workforce  is  100  percent 
Hispanic,”  notes  Sortwell,  “so  the  immi- 
gration issue  is  near  and  dear  to  my  heart. 
California  congressmen  are  well  aware  of 
the  state  of  the  labor  force  there.  But  there 
were  some  very  strong  opinions  with 
regard  to  health  care  for  small  businesses 
and  repeal  of  the  estate  tax.” 

The  joint  delegation  pushed  for  two 
items  in  particular  - Association  Health 
Plans  that  would  make  health  insurance 
more  affordable  for  small  business  and  an 
exemption  from  the  DOT’s  Hours  of 
Service  rules  for  utility  service  vehicles. 
Both  measures  passed  within  two  weeks  of 
the  visits. 

This  was  SortwelTs  first  time  as  a lob- 
byist. He  thought  people  were  very  polite, 
for  the  most  part,  and  knowledgeable  on 
the  issues.  “I  will  be  back  the  next  time 
TCIA  has  a conference,  and  I would 
encourage  everyone  in  our  association  to 
come.  It  will  be  worth  their  while.” 

As  part  of  a wider  green  industry  dele- 
gation, Sortwell  saw  the  relationships  other 
industry  sectors  have  already  made  in 
Washington.  “On  my  first  visit  to  Anna 
Eshoo,  a Democratic  representative  from 
Palo  Alto,  we  were  all  waiting  for  the 
meeting  when  the  president  of  Monrovia 
Nurseries  joined  us,”  Sortwell  recalls. 
“Monrovia  is  the  largest  nursery  in  the 
world.  When  he  walked  in,  everyone  in  the 
office  knew  him  - from  the  receptionist  to 
the  aides  behind  the  desk.  They  all  sat  up  at 
attention.  It  was  a good  lesson.  People  who 
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MA 
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PA 
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Erich  Schneider 

Schneider  Tree  Care 

SC 
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TX 

Mark  Garvin 

TCIA 

NH 

Tony  Gann 

Altec  Industries  Inc 

TX 

Peter  Gerstenberger 

TCIA 

NH 

Alan  Jones 

FA  Bartlett  Tree  Expert  Co 

VA 

Joe  Grant 

TCIA 

NH 

Dave  Scharfenberger  Wachtel  Tree  Science  & Svc 

Wl 

Wayne  Dubin 

FA  Bartlett  Tree  Expert  Co 

NJ 

Tim  Harris 

Buckley  Tree  Service  Inc 

Wl 

Roger  D.  Mellick 

The  Doggett  Corporation 

NJ 

TCIA  members  discuss  issues  strategies  before  heading 
off  to  meetings  with  their  senators.  From  left ; Randy 
Owen , Tim  Harris  (back  to  camera ),  Terrill  Collier,  David 
Marren,  and  Scott  Packard. 

make  a point  to  be  known  and  have  contact 
with  their  congressmen  can  really  have  an 
impact.” 

That  type  of  recognition  doesn’t  happen 
in  one  meeting.  Developing  a relationship 
takes  time,  care  and  feeding  in  the  same 
way  a landscape  takes  nurturing.  Sortwell, 
for  one,  will  be  back.  “I’m  trying  to 
address  the  issues  that  affect  my  compa- 
ny,” he  says.  “I’m  not  just  sitting  in  my 
office  complaining  about  what  the  govern- 
ment is  doing  to  me.” 

Richard  Almstead,  president  of 
Almstead  Tree  & Shrub  Care  Company  in 
New  Rochelle,  N.Y.,  was  part  of  a large 
green  industry  delegation  from  his  state.  A 
former  Pelham  town  councilman  himself, 
this  isn’t  his  first  time  dealing  with  gov- 
ernment. He  found  few  differences 
between  state  and  federal  government. 

“We  went  to  five  offices,”  Almstead 
says.  “We  were  lucky  to  meet  with  three 
congressmen  personally.  I was  impressed 
that  they  knew  about  the  issues  we  were 
there  to  talk  about.” 


“TCIA  members  who  weren’t  there  need 
to  understand  that  the  more  people  who 
show  up  to  defend  our  interests  the  stronger 
we  will  be,”  stresses  Almstead.  “If  we  don’t 
show  up,  the  people  who  don’t  have  our 
interests  in  mind  will  write  the  laws.  I’m 
not  saying  that  we  changed  the  industry  but 
congressmen  sat  there  for  half  an  hour  and 
had  the  courtesy  to  listen  to  us.  If  you  don’t 
get  involved,  you  can’t  complain.” 

Ron  Keith,  CEO  of  Shawnee  Mission 
Tree  Service  in  Shawnee,  Kan.,  wasn’t 
sure  about  coming  to  the  conference.  He 
waited  until  the  last  minute,  then  decided 
to  give  it  a try.  “In  running  a small  compa- 
ny, I never  had  any  threats  or  issues  that 
involved  the  government,”  says  Keith.  “As 
I have  gotten  bigger,  the  government  has 
everything  to  do  with  my  business.” 

Keith  went  to  Capitol  Hill  with  others 
from  Kansas,  including  his  company  pres- 
ident, Jeff  Stokes,  and  a colleague  in 
property  management.  “We  met  some 
assistants,  some  congressmen  and  sena- 
tors. We  found  them  to  be  very 
knowledgeable  and  very  helpful.  I have 
never  been  involved  in  the  political  side  of 
my  business,  but  it  gave  me  some  confi- 
dence in  our  government  that  they  are  on 
top  of  these  issues.” 

In  growing  his  business  from  small  to 
medium,  Keith  realizes  that  the  govern- 
ment can  have  a very  real  impact  on  his 
business.  “We  let  them  know  what  was 
going  on  in  our  business  back  in  Kansas,” 
says  Keith.  “This  was  an  important  first 
step  in  educating  them  and  in  learning 
myself  to  support  my  industry.  It  was  hard 
for  me  to  go,  since  I have  never  been 
involved  in  politics.  I can  say  now  that 
being  there  is  mandatory.  Having  a voice  is 
very  important  to  our  industry.” 
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Promoting  accredited  companies  online: 
Search  engine  marketing 


By  Brian  Garnick 


Not  so  long  ago  Internet  marketers 
followed  the  “build-it-and-they- 
will-come”  philosophy  of  using 
keywords  embedded  within  the  pages  of 
their  Web  sites.  The  principle  was  simple; 
put  as  many  keywords  into  as  many  pages 
as  possible  to  register  hits  with  the  search 
engines  on  the  World  Wide  Web.  The  high- 
er the  keyword  relevancy,  the  more  likely 
Web  pages  would  show  up  as  options  for 
surfers  to  click  on.  The  more  work  you  did 
to  include  the  right  keywords,  the  more 
successful  your  Web  site.  This  is  the  way 
to  attract  more  visitors,  isn’t  it? 

Bob  Rouse,  director  of  TCIA 
Accreditation,  has  discovered  that  it’s  not 
so  simple  anymore.  And  tree  care  compa- 
nies need  to  understand  this  strategy  for 
their  Web  sites,  too. 

With  the  advent  of  contextual  targeting, 
pay-per-click,  search  engine  marketing  and 
optimization  on  the  Web,  many  marketers 
are  finding  that  in  order  to  increase  the 
likelihood  of  their  Web  sites  popping  up 
front  and  center  when  Internet  users 
search,  another  tool  is  necessary.  It’s  called 
money.  Search  engine  marketing  (SEM)  is 
being  redefined. 

Paying  for  premium  placement  within 
search  engines  may  make  some  Web  site 
marketers  feel  like  the  rules  have  been 
changed  in  the  middle  of  the  game.  After 
all,  the  Internet  was  perceived  as  the  Great 
Equalizer  - a wonderfully  democratic  new 
world  where  companies  that  made  the  best 
use  of  technology,  graphics  and  marketing 
strategy  could  win  regardless  of  their  size. 
Search  engine  “rankings”  under  this 
Samson  can  beat  Goliath  model  were  the 
spoils  that  went  to  the  most  diligent  and 
clever  Web  masters  regardless,  in  large 

76 


Internet  Searches  for 
Accreditation  by 
Vendor/Type  - Summary 


January 

Total 

ImDressions 

Clicks 

Yahoo  Search 

12,045 

83 

February 

Yahoo  Search 

17,001 

77 

March 

Yahoo  Search 

25,974 

101 

April 

Yahoo  Search 

101,067 

710 

Google  Search 

91,676 

959 

Total  for  April 

192,743 

1,669 

May 

Yahoo  Search 

120,452 

1,163 

Google  Search 

113,892 

1,302 

Total  for  May 

234,344 

2,465 

June 

Yahoo  Search 

73,207 

927 

Google  Search 

166,203 

1,441 

Total  for  June 

239,410 

2,368 

Year  to  Date 

Yahoo  Search 

349,746 

3,061 

Google  Search 

371,771 

3,702 

Total  year  to  date 

721,517 

6,763 

part,  of  spending. 

Alas,  all  that  is  changing.  According  to 
research  conducted  by  SEMPO  (Search 
Engine  Marketing  Professional 
Organization),  a non-profit  whose  mission 
is  to  increase  awareness  and  promote  the 
value  of  Search  Engine  Marketing  world- 
wide, search  engine  paid  placements 
topped  $3  billion  in  2004.  Furthermore, 
survey  respondents  indicated  that  they  plan 
to  increase  SEM  spending  by  41  percent 
for  2005. 

“It’s  becoming  a 4pay-to-play’  game 
these  days  in  the  search  engine  space,” 
says  Rouse.  He  has  been  diverting  a por- 
tion of  the  Accreditation  department’s 
marketing  budget  into  SEM  to  test  the 
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results.  In  a series  of  tests  on  the  largest 
search  engines,  where  marketers  bid  for 
text  string  keywords,  Bob  has  honed  his 
skills  at  maximizing  the  number  of  times 
the  Tree  Care  Industry  becomes  the  go-to 
for  consumers  searching  for  tree  care  solu- 
tions. From  January  through  May  of  this 
year,  he  has  succeeded  in  increasing  the 
number  of  TCIA  impressions  through 
searches  by  40  times  (in  May  alone,  TCIA 
garnered  more  than  400,000  impressions). 

Web  surfers  searching  on  TCIA’s  key- 
words are  presented  with  the  chance  to  find 
an  accredited  commercial  tree  care  compa- 
ny in  their  area.  When  they  click  on  TCIA’s 
message,  they  are  redirected  to  the  TCIA 
Accreditation  Web  page  and  also  to  the 
TCIA  Member  Search  program. 

Is  search  engine  marketing  of  this  type 
paying  off?  According  to  Rouse  it  is.  He 
promises  that  these  efforts  will  continue  to 
grow  because  of  the  powerful  branding 
benefit  to  TCIA  Accreditation,  TCIA 
accredited  companies  and  TCIA  member 
companies. 

“We  are  dedicated  to  making  TCIA 
Accreditation  the  de  facto  standard  by 
which  consumers  measure  commercial 
tree  care  companies.” 

Exactly  which  engines  and  search 
strings  does  this  search  engine  marketer 
bid  on  and  how  much  does  he  bid? 

“That’s  top  secret,”  says  a smiling 
Rouse. 

For  more  information  on  SEM,  visit: 

► www.sempo.org/index.php 

► www.google.com/services/ 

► http  ://searchmarketing.yahoo . com 

► www.superpages.com 

Brian  Garnick  is  director  of  marketing 
for  TCIA. 
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“Perfect  In  One  Pass” 


Wood  chip  disposal  problems 
driving  you  NUTS? 

Tired  of  making  tort  calls  and 
driving  all  over  town  only  to  pay 
someone  else  so  you  can  dump 
those  chips? 

STOP! 

• Colored  mulch  is  HOT! 

* Why  not  let  consumers  pay 
you  for  every  load  of  chips 
you  generate? 


The  Rotochopper  CP-1  IS  will  re- 
grind and  color  those  chips  mak- 
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pass. 

It's  completely  mobile 
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• Loads  with  a skid  steer 

Don't  believe  it?  Call  today  for  a 
FREE  video  or  onsite  demo  and 
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ArborSoftWorx  becomes  new  TC I A Affinity  Partner 


ArborSoftWorx 
www.arborsoftworx.com 
1-800-49-ARBOR  (27267) 
sales@arborsoftworx.com 

Products:  ArborSoftWorx  specializes  in 
a feature  rich  suite  of  software  products  for 
commercial  and  municipal/campus 
arborists,  landscapers  and  lawn  care  spe- 
cialists. ArborSoftWorx  enhances  the 
productivity  of  your  sales  force,  work 
crews  and  administrative  staff  while  facili- 
tating the  growth  of  your  business  and 
increasing  your  company’s  profitability. 

Member  Benefit:  ArborSoftWorx  will 
contribute  2.5  percent  of  your  total  soft- 
ware and  add-on  purchases  (excluding 


third  party  sales)  toward  your  TCI  A 
renewal  dues.  An  additional  2.5  percent 
will  be  contributed  toward  future  develop- 
ment of  TCI  A educational  and  safety 
programs. 

Example:  If  a member  company  pur- 
chases $2,000  in  software  products  directly 
from  ArborSoftWorx,  the  software  compa- 
ny will  send  TCIA  a credit  of  $50  to  be 


deposited  into  your  membership  account. 
An  additional  $50  will  offset  costs  for 
future  development  of  TCIA  safety  and 
training  programs.  Credits  accumulate 
throughout  the  12  months  of  membership 
and,  when  you  receive  your  annual  renew- 
al statement,  the  total  credits  will  be 
subtracted  from  your  membership  dues. 
Thanks  to  the  support  of  ArborSoftWorx, 
your  company  can  reduce  its  annual  dues 
while  helping  offset  the  expenses  involved 
with  keeping  the  industry  safe. 

Requirements:  In  order  to  receive  a 
dues  credit,  your  company  must  order  soft- 
ware directly  from  ArborSoftWorx.  Third 
party  resellers  do  not  apply. 


TCIA  also  welcomes  new  Affinity  Partners  Insight  Direct  - provider  of  leading  business  management  automation  solutions  for  small  to  medium  sized 
companies  in  the  service  industry,  and  Standard  Capital  Corporation  - a national  provider  of  equipment  leasing  and  financing  services  customized  to 
fit  your  company’s  needs.  Insight  Direct  and  Standard  Capital  Corporation  will  be  profiled  in  upcoming  issues  of  Reporter.  To  leam  more  about  how 
your  company  can  benefit  from  these  and  other  TCIA  affinity  programs,  please  call  1-800-733-2622. 
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Award  of  Merit  nominees? 

Many  very  special  people  have 
chosen  arboriculture  as  their 
life’s  work.  Some  very  dedicated  pro- 
fessionals devote  their  most  precious 
commodity,  their  time,  to  advance  this 
industry.  Then  there  are  a very  select 
few  who  do  even  more.  They  are  the 
leaders,  the  visionaries,  who  literally 
move  the  entire  industry  through  the 
force  of  their  vision  and  dedication. 
The  TCIA  Award  of  Merit  honors 
such  people. 

The  Award  of  Merit  is  the  highest 
honor  paid  by  the  Tree  Care  Industry 
Association  to  an  individual  or  com- 
pany that  has  positively  impacted  the 
field  of  arboriculture.  The  roster  of 
past  winners  includes  some  of  the 
most  distinguished  names  in  the  field. 

We  often  hear  about  dedication, 
leadership,  volunteerism,  and  how 
important  those  things  are  to  bringing 
this  industry  to  the  forefront  of  gov- 
ernment and  the  public.  Do  you  know 
such  a person?  Nominations  for  this 
year’s  Award  of  Merit  are  open  until 
Sept.  15. 
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From  the  Field 


Dog  Days  on  the  Job 


By  Matthew  Lang 


Back  in  September  or  October  of 
2004, 1 was  helping  a friend  with  a 
job  that  included  doing  some 
clearance  and  deadwood  pruning  at  a resi- 
dential property.  On  the  first  tree  of  the  day, 
I had  my  Big  Shot  out  when  along  comes 
this  Chesapeake  Bay  retriever. 

The  dog  was  friendly,  and  I petted  it  a 
few  times.  Once  I felt  that  the  dog  was  not 
a threat  to  me,  I went  back  to  what  I was 
doing.  I took  my  shot  and  when  I turned 
around  to  place  some  throw  line  into  an 
empty  throw  line  bag  I found  that  the  dog 
had  disappeared  along  with  my  $12  bag. 

About  20  minutes  later  the  dog’s  owner  (a 
neighbor)  was  nice  enough  to  return  it  and 
apologized  for  his  kleptomaniac  dog.  The 
owner  told  us  about  how  the  dog  stole  news- 
papers from  people  in  the  neighborhood,  a 
blanket,  and  just  all  kinds  of  things.  My  only 
concern  was  for  my  $12  throw-line  bag. 

* * * 

Two  weeks  later  my  vehicle  was  in  the 
shop  being  inspected,  so  my  friend  was 
kind  enough  to  pick  me  up  at  the  mechan- 
ic’s garage.  He  dropped  me  off  at  a job  site, 
which  was  just  around  the  comer  from  his 
house,  so  that  he  could  go  get  his  rig.  I put 
my  gear,  along  with  my  lunch  and 
Camelbak  water  pouch,  off  to  the  side  on 
the  ground.  Once  my  friend  returned  with 
his  rig,  I went  up  the  tree. 


The  job  for  the  day  was  the  removal  of  a 
dead  sugar  maple  that  was  behind  a house. 
While  I was  moving  about  in  the  tree  my 
friend  had  to  get  something  from  his  rig.  I 
just  happened  to  look  toward  where  my 
things  were  and  noticed  that  a dog  had 
appeared  on  the  site.  The  dog  (which 
looked  like  a Siberian  husky)  was  behind 
my  friend  and  had  his  face  in  my  lunch.  I 
called  to  my  friend  who  then  turned  around 
and  shooed  the  dog  off. 


The  dog,  in  that  short  time,  had  eaten  my 
sandwich  and  the  pasta  salad  that  came 
with  the  sandwich.  The  pickle,  however, 
was  left  behind  only  slightly  mangled.  I 
guess  Siberian  huskies  don’t  care  too  much 
for  deli  pickles! 

Matthew  Lang  is  former  president  of  HL 
Tree  Turf  & Landscape,  Inc.  in  the  New 
York  City  area.  He  is  currently  a subcon- 
tractor in  the  same  area.  ^ 


TCI  will  pay  $100  for  published  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing  for  grammar,  style 
and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 Perimeter  Road,  Unit 
1,  Manchester,  NH  03101,  or  staruk@treecareindustry.org. 
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Engine  air  pre-cleaner  spins  out 
dirt  prior  to  air  filtration. 


Rear-access  air  filter  is  positioned 
away  from  dust  and  debris. 
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Comfortable,  ergonomic  handle 
grip  provides  outstanding  balance. 


The  CS-330T  and  CS-360T  represent  our  next  generation 
of  industry-leading  top  handle  chain  saws.  Each  is  injected 
with  many  performance-enhancing  features  as  well  as 
20%  more  power. 

Visit  www.echo-usa.com/330_3G0.htm  to  learn  more  and 
call  1-800-43 2-ECHO  to  find  a dealer  near  you. 


MECHO 

Ask  Any  Pro! 

© 2005  Echo  Incorporated 


Please  circle  18  on  Reader  Service  Card 


• WHY  DO  LOADERS  CALL  IT  “GREATEST  at  REST  STUFF  at  PRODUCT  in  the  WORLD?" FREE 

Absolutely  Otherwise  _ 

clu  Medal  ® WORMS  '4 

- SUPERthrive^ 


MADE  EASY 

by  World  II  Plant  Supply 


24  of  typical  worldwide 

massive  “i  m possi  bi  I iti  es 


1800  SALVAGED  OLD  TREES:  “NONE  SICK  OR  DEAD” 

SUPER  thrive1*  unique  extra  life:— TRANSPLANTING,  MAINTENANCE,  SALVAGING.  IMPOSSIBl  ES"  MADE 
EASY  1,800  60  to  75  year-old  trees  dug  from  grounds  of  20th  Century  Fox  Studios,  stock-piled  in  weather  for 
2 years,  replanted  along  streets  of  Century  City.  Landscape  architect  and  contractor  reported  "not  one  sick  or 
dead  tree  at  any  time"  Owlpr  Sl/HEflriir/v«*  couM  fuv#  d art#  thte—cr  mmn  approached  if. 


DISNEYLAND 


LONDON  BRIDGE 
HAVASU  CITY 


17  DRUMS  PRE-PLAN  TED  A 
WHOLE  DESERT  C tTYf  ZERO 
LOSS,  SPRING  AND  SUMMER , 
AFTER  FAILURE  IN  WINTER. 

Havasu  City,  Arizona. 

r iiM 


^ 400  HUGE  SPECIMEN  TREES 
DUG  IN  HOT,  DRY  SOUTHERN 
CALIFORNIA  SUMMER.  ZERO 
LOSS.  Disney  land.1 -'Enabled  open- 
ing a year  earlier"  ■ Disband  and  Drew 

Wwtd  are  resisted  L'ade  marks  of  THe  Wall  Disney  Co. 

ZERO  LOSS,  3,000-ACRES  TRANSPLANTS  FOR  U.S.D.A.,  VERSUS  3%  SURVIVAL,  NEXT  BEST.  - A GREAT  CALIFORNIA  STATE  RUN  UNIVERSITY,  SAN  LUIS  OBISPO. 

PLANTED  10,000  TREES,  Seatlle  World’s  Fair,  WITH  ZERO  LOSS. 

SAVED  ALL  OF  HUGE  SHIPMENT  OF  PALMS  FROM  FLORIDA  TD  48  Taiwan  GDLF  COURSES.  LOSE  OVER  HALF  WITHOUT. 

15  GAL.  DRUM  SAVED  $100,000  - ALL  CONDEMNED  TREES,  U.S.  CORPS  OF  ENGINEERS  PENN.  JOB  - ALCA  vice-president,  Ohio. 

SAVED  ALL  GREAT  SPECIMEN  TREES  TRANSPLANTED  by  U.S.  Corps  Df  Engineers,  FDR  CAMOUFLAGE,  WORLD  WAR  II. 

• TWO  WEEKS  DIFFERENCE  IN  HYDROSEEDED  GRASS  STAND,  ALONG  FREEWAY  BANKS  FOR  EROSION  CONTROL.  - Maryland  State  Highways. 

• CELERY  ALL  TRANSPLANTED  PERFECTLY  IN  17  LARGE  HOUSES,  before  and  after  one  without,  IN  WHICH  ALL  LOST.  - California 

• 1200  TREES  WITH  4”  CALIPER  TRUNKS  BARE-ROOTED  IN  DESERT  JUNE.  NO  LOSS.  - Tucson,  Arizona,  City  Parks  Department. 

• BIGGEST  TRANSPORTATION  OF  LANDSCAPE  MATERIALS,  CALIFORNIA  TO  FLORIDA,  TD  PLANT  Disney  World.®  NO  LOSS. 

• 1 GAL.  PER  25  ACRES  GRAPES,  DRIP,  20%  MORE  YIELD,  SWEETER,  LARGER,  WHILE  NEIGHBORS  LOST  HALF  CROP  TO  SHATTERING  STORMS  - Calif. 

• ALL  PALM  SPRINGS  DESERT  GDLF  BENT  GREENS  PERFECT  WHILE  EACH  OTHER  COURSE  LOST  6 TO  14  BENT  GREENS  - California. 

• BIGGEST  TREE  EVER  MOVED,  100  YEARS  OLD.  GUINESS  BOOK  OF  RECORDS.  MANY  OTHER  “BIGGESTS.” 

• WELL  OVER  MILLION  EACH  BARE-ROOT  ROSES,  ZERO  LOSS  AND  STRONGER  - California  grower;  New  Mexico  retailer,  each.. 

• LARGE  BLOCK  ROOTED  CUTTINGS  TRANSPLANTED  WITH  SUPERthrive,  100%  HEALTHY,  WHILE  LOSING  ALL  WITHOUT  IT  TO  FUNGUS  IN  HEAVY  RAINY  SPRING. 

■ “BEST  STUFF  I EVER  SAW”  said  lead  landscape  architect,  Cal  Trans  (California  State  Highways  Department). 

• ON  EVERY  CONTINENT,  WITHOUT  SALESMEN,  UNCHALLENGED  GUARANTEES  SINCE  1940.  Just  results.  REFUSE  BEING  BURNED  BY  FALSE  “AS  GOODS”. 

■ “SUPERthrive  IS  THE  GREATEST  PRODUCT  IN  THE  WORLD!  Hydroseed  with  it  and  get  out  of  the  way  of  the  grass!  “Possibly  U.S.  #1  landscape  nurseryman-contractor,  Washington,  Baltimore. 


▲ 100%  ALIVE,  BLOOMING 
2,000  transplanted  ornamental 
cherry  trees,  TYPICAL  of 
over  60  years  use  by  Los 
Angeles  City  Parks  and  L.A. 
Schools.  Losses  otherwise. 


^ 38  EXTRA  INCHES 
PINES  GROWTH  ABOVE 
FERTILIZERS-ALONE. 
SEVEN  MONTHLY  USES 

Tucson,  Arizona, 

City  Parks. 


M RECORD  TREE-SAVING 
& BEAUTIFYING,  60+ YEARS, 

California  State  Capitol,  Cal 
Tech,  University  of  Cal.,  Caltrans, 
many  other  State  departments,  | . 
grounds,  campuses. 


^SAVING  50,000  CACTI, 
TREES  along  Nevada’s 
Mojave  desert  pipeline, 
at  120°,  Reported  planted 
ALL  famous,  and  “world’s 
biggest”  Las  Vegas  hotels. 
Pushes  back  Africa  desert. 


LANDSCAPERS. 


• Point  twtfi  pride  fo  ALL  your  jobs.  * Build  demand  lor  you. 

• Protect  and  save  essentially  100%  of  all  plant  material. 

• Predict  healthy,  active,  uniform  and  beautiful  ‘ super  normal-'  plants. 


VITAMIN  INSTITUTE 

Phone  (800)  441-VITA  (8482) 


12610  Saticoy  Street  South, 

FAX  (818  766-VITA  (8482) 
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NORTH  HOLLYWOOD,  CA  91605 

www.  s uperthri  ve.  com 


last  Chance  to 
Register  tor  TCI  EXPO! 

See  brochure  on  page  17  for  details.  

Visiting  TCI  EXPO  is  like  walking  through  America's  largest  tree  care  shopping  mall 
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FREE  CHAIN  LOOP  FOR  YOUR  14"  OR  16"  ARBORIST  SAW! 

We  are  so  sure  that  you  will  switch  to  our  popular  30LP  Arborist  chain  loops 
that  we  are  willing  to  send  you  the  first  one  for  FREE! 

Send  in  Ihis  original  coupon  along  with  your  mailing  address  to  recieve  a free  loop 
of  30LP  saw  chain,  Please  pick  one  of  the  four  different  sizes  below. 

14“  loop  far  Stihl  (.365  x .050)  50  Drive  links. 

14”  loop  for  Husky,  Echo,  Jonsered.  Poulan  (.365  x 050)  52  Drive  links. 

16”  loop  for  Stihl  (.365  x .050)  55  Drive  links. 

16”  loop  for  Husky  Echo.  Jonsered.  Poulan  (.365  x 050)  56  Drive  links. 

Limit  1 per  customer  or  company  Use  original  coupon  only.  Copies  not  accepted 


Offer  Ends  Dec.  30.  2005 


©Husgvarrva 


Husky  Mode]  359  Chain  Saw 
Gat  on©  before  the  big  price  increase  in  January. 
ConnGS  wilh  a professional  2CT  bar  and  chain. 

SALE  PRICE:  S399.9S  J 

IfeaE 

Work  Safe  Safely  Chaps 
Extremely  durable  chain  saw  chaps 
made  with  DuPont™  KEVLAR 

SALE  PRICE:  $45,96 


Red  Dawg™  Boots 

feature  high  quality  steel  shanks  and  solid 
brass  eyelets  and  hooks. 

SALE  PRICE:  $89  95 


SAMSON*  1/2M  Arbor- Plex* 
6-D0'  reel  of  our  most  popular 
12-strand  climbing  line. 

SALE  PRICE:  600  ... 

SALE  PRICE:  150 

SALE  PRICE:  120  


wrt&n  you  ca jV.  be  sure  to  request 
your  FREE  2005  Christmas  Catalog1 
Just  mention  code:  TCCC 


The  Worlds  Largest  Mail  Order  Woodsman  Supplies 
t Company  - Selling  at  Discounted  prices!  * ' 


P.O.Box  550  . .. 

44650  Hwy  101  ■ ' 4 l 

Laytonville,  CA  95482 

1-800-322-4539 

www, baileys-oniine.com 
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TRY  THIS  ON  FOR  SIZE. 


TEST  DRIVE  A VERMEER  RRUSH  CHIPPER  OR  STUMP  CUTTER 


For  a llmlled  lime,  Vermes r Is  giving  may  an  Arbonvear*'  tree  climber's 
vest*  {a  $60  value)  simply  for  sizing  up  cne  of  our  many  innovative 
tree  care  products.  Coll  now  to  schedule  your  Vermeer  brush  chipper 
or  stump  cutter  demahstmtlori  AND  CLAIM  YOUR  REWARD! 


OHer  Good  Through  October  30. 2005 

■Limit  &l»  vriS!  pdr  M>mpaity  PliAUSe  allow  4-6  tOf  iidllvniFy 


Vermeer 


■ vi  tairl  mtmm  i 
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Outlook 


It's  the  Right  Time 
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‘ y parents  taught  me  some  life  lessons  that  continue  to  serve  me  well  every 
day.  They  revolve  heavily  around  actions  that  show  respect  when  interact- 
. ing  with  other  people,  while  preserving  your  own  self-respect.  Things  like 
first  impressions  matter;  if  you’re  going  to  accept  a gift,  you’re  going  to  thank  the  per- 
son in  writing  or  it  will  be  returned;  look  into  someone’s  eyes  when  you  speak  to  them 
and  have  a firm  handshake;  live  by  the  Golden  Rule;  we’re  all  children  of  God;  and 
remember  to  say  please  and  thank  you.  So  I’m  honoring  my  parents  and  you  today 
with  this  article.  It’s  time  to  say  “THANK  YOU.” 


As  I write  today,  we  have  members  in  Louisiana  who  conducted  business  in  Slidell,  New  Orleans,  Lake  Charles, 
Baton  Rouge,  Breaux  Bridge,  Church  Point,  Haughton,  Jefferson,  Monroe,  and  St.  Martinville,  who  are  devastated 
by  Hurricane  Katrina.  We  have  a member  in  Ocean  Springs,  Miss.,  right  next  door  to  Gulfport.  We  have  members 
in  Mobile,  Silverhill,  and  Lillian,  Ala.,  all  on  the  Gulf  Coast.  Some  may  have  lost  their  businesses  and  their  homes. 
Those  who  did  not  will  be  involved  in  rebuilding  their  communities  for  years.  Part  of  our  family  is  hurting  terribly 
right  now  and  desperately  needs  us. 

Another  part  of  our  family  are  heroes  in  the  making.  Members  will  be  responding  from  all  over  the  United  States 
to  help  restore  power,  clear  away  debris,  help  homeowners,  and  provide  some  glimmers  of  hope  in  the  middle  of 
devastation  that  is  too  large  to  grasp.  I have  no  doubt,  because  of  who  I know  you  are,  that  many  of  you  will  be 
providing  other  kinds  of  assistance  along  the  way,  simply  because  you’ll  be  there,  and  you  have  hearts  as  big  as  you 
have  skills  to  get  the  job  done. 


You  see,  long  before  I met  you  in  person,  I was  the  beneficiary  of  your  kindness  - from  all  over  the  country.  John 
and  I were  smack  in  the  middle  of  Hurricane  Hugo.  I can  honestly  tell  you  that  neither  of  us  has  been  so  scared  before 
or  since.  The  sound  that  the  TV  played  from  inside  the  Super  Dome  matches  the  freight  train  we  thought  was  com- 
ing through  our  house.  No  one  expected  120  mile  per  hour  winds  in  Charlotte,  so  we  didn’t  evacuate.  The  scene 
following  is  still  hard  to  describe.  The  contractor  next  door  to  us  had  two  years  of  work  in  less  than  48  hours  and 
stopped  making  estimates.  We  were  lucky  - no  damage  to  our  home;  just  unbelievable  amounts  of  debris  in  our  yard. 

Yet  the  psychological  challenges  of  living  for  weeks  with  no  power;  wondering  where  to  get  the  next  bag  of  ice; 
how  long  was  the  food  going  to  hold  out;  and  when  would  it  be  safe  to  get  on  the  road  to  find  out  were  huge.  Even 
then,  before  home  PCs  and  PDAs,  the  loss  of  connectivity  and  estrangement  from  the  daily  world  was  staggering. 

In  the  middle  of  the  silence  following  the  storm,  the  sound  of  chain  saws  grew  louder  and  louder  around  the  city. 
It  became  such  a constant  that  the  local  disc  jockeys  made  up  a song  about  “CHAINSAAAWWWWWSSSSS”  to 
the  tune  of  “RAWHIIIIDDDEEEE!”  My  point  is  - you  were  there.  You  were  there  with  all  your  skill  sets,  compe- 
tencies, calmness,  dedication,  and  determination  to  help  us  get  back  to  normal.  You  were  there  to  care,  to  assure  us 
that  power  would  be  restored,  and  that  our  roads  would  be  safe  again.  You  were  there  to  remove  enormous  trees 
that  left  us  with  a question  mark  as  to  whether  we  could  stake  our  future  pride  on  our  City  of  Trees  claim.  And  you 
stayed  until  the  job  was  done. 


In  the  news  over  the  last  few  weeks,  the  EMTs,  doctors  and  nurses.  National  Guard,  not-for-profits  that  provide 
food  and  shelter,  and  the  hotels  and  motels  that  step  in  to  assist  will  have  their  praises  sung  publicly.  You  - perhaps 
not  so  much.  You  will  be  there  - many  of  you  for  months  on  end.  You  will  hear  from  tired  and  weary  people  who 
in  the  stress  of  their  losses  have  also  lost  their  civility  - and  understandably  so.  You  will  work  in  some  of  the  most 
dangerous  conditions  that  tree  care  professionals  can  encounter.  You  will  work  terribly  long  hours  - though  with 
safety  utmost  as  its  first  consideration,  please.  You  will  be  present.  You  will  be  skilled  and  tireless. 

And  today,  you  will  be  publicly  thanked.  Godspeed. 

Cynthia  Mills,  CAE 
Publisher 

TCI’s  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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Problem:  Your  stump  grinder  wastes 
too  much  time  getting  to  the  stump. 


Clocking  in  at  3.2  m.p.h  with  two  speed  settings.  Morbark  offers  significantly  higher  travel  speed 
than  all  other  grinders  in  its  class.  Plus,  with  the  largest  chip  retention  space  (up  to  eight  cubic  feet} 
in  its  class,  you'll  have  more  continuous  grinding  and  less  repositioning. 


MORBARK  D 52  5P  and  G 52  SP  STUMP  GRINDERS 

52-inch  cutting  arc.  Six  multi-trpped  cutting  tools  fastened  with  one  bolt  each,  providing  grinding 
performance  of  24  teeth  with  the  quickest,  easiest  cutter  change  In  the  industry.  Outer  duals 
removed  without  toots,  Patent-pending  hexagon  shaped  cutter  wheel.  Optional  wireless  and  wired 
remote  controls  and  hydraulic  backtill  blade.  Offered  in  both  diesel  and  gas 
powered  units.  Now  the  solution  to  your  brush  chipping  needs  is  also  the 
solution  to  your  stump  grinding  opportunities. 

8 00-83 1 -0042  * 039-866-2381  * www.morbark.com  * inqutre@morbark.com 
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A Perspective  in  the  Aftermath  of  Hurricane  Katrina 

By  Gil  Niedenthal 

Urban  Forestry:  Windshield  Survey  Reliability 

By  H.D.P.  Ryan,  C.J.  Rooney,  B.C.P.  Kane,  and  D.  V.  Bloniarz 


Stacking  Up  Profits  in  Firewood  Business 

By  Rick  Howland 
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A Perspective  in  the  Aftermath  of  HURRICANE  KATRINA 


By  Gil  Niedenthal 


At  Asplundh  Tree  Expert  Co.,  safe- 
ty is  good  business  because 
working  safely  is  simply  the  right 
thing  to  do.  Safety  is  one  of  our  core  val- 
ues. This  may  be  a simple  statement,  but 
during  my  recent  travels  in  both  landfall 
arenas  of  Hurricane  Katrina,  I have  seen 
with  my  own  eyes  how  a sense  of  “doing 
the  right  thing”  has  made  a dramatic 
impact  in  our  company’s  safety  culture. 

At  the  height  of  our  storm  response,  we 
had  more  than  5,000  personnel  and  their 
associated  equipment  on  station  both  in 
Florida  and  the  Gulf  Coast  doing  what  they 
do  best  - helping  the  utilities  get  the  lights 
back  on.  Many  of  these  crews  are  still  on 
storm  work  and  will  remain  so  until  the  job 
is  finished. 

This  was  my  first  “tree  storm”  with 
Asplundh  because  in  a previous  life  I was  a 
safety  supervisor  for  a major  utility  in  St. 

8 


Louis.  Being  on  the  contractor  side  of  the 
business  is  a little  different  from  the  utility 
side,  but  I must  say  that  in  this  particular 
storm,  I witnessed  so  much  pride  in  our 
employees  that  it  probably,  by  itself,  could 
rebuild  the  Superdome  in  New  Orleans.  I 
witnessed  our  employees  sleeping  in 
camping  gear  they  brought  with  them,  in 
their  trucks,  and  then  finally  in  “comfort- 
able” tent  cities.  Their  spirits  are  upbeat 
despite  being  away  from  their  families  for 
weeks  stacked  one  after  another.  The  sheer 
number  of  trucks  (of  all  kinds)  lined-up  at 
the  staging  areas  is  impressive  and  at  first 
it  takes  your  breath  away  because  of  the 
seemingly  orchestra-like  movement  in 
which  everything  happens.  There  is  a spe- 
cial pride  in  this  industry,  and  I’m  honored 
and  humbled  to  be  part  of  it. 

As  of  this  writing  in  mid  September,  we 
are  still  in  heavy  response-mode  in  various 
parts  of  Louisiana,  Mississippi,  Alabama 
and  the  panhandle  of  Florida.  Our  hearts  go 
out  to  the  millions  of  fellow-Americans 
impacted  by  this  cataclysmic  event.  To  top 
off  what  has  already  occurred,  at  this  point, 
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Crews  try  not  to  remove  or  trim  a danger  tree  until  the 
utility  verifies  that  the  conductors  are  de-energized  and 
grounded.  Of  course  some  work  is  performed  hot,  but 
workers  make  the  situation  as  safe  as  can  be. 

the  2005  hurricane  season  is  not  even  close 
to  being  over.  The  potential  for  injury  to 
the  victims  remains  huge;  similarly,  the 
exposure  for  injury  to  our  employees  and 
other  response  personnel  is  extremely 
great.  I’m  pleased,  however,  to  report  that 
to  date  we  have  had  only  a few  minor 
injuries.  There  are  many  reasons  for  this 
kind  of  success  - 1 will  discuss  two. 

I’m  confident  that  the  following  rea- 
sons, which  are  working  today,  will 
continue  to  work  as  we  move  forward:  (1) 
Safety  Awareness;  and  (2)  Employee 
Involvement.  Again,  some  simple  state- 
ments, but  let  me  give  you  some  examples 
of  each. 

First,  safety  awareness.  The  safety  team 
that  has  accompanied  the  troops  to  both 
Florida  and  the  Gulf  Coast  hold  nightly 
conference  calls.  These  calls  have  approxi- 


mately  60  to  80  people  on  them  every  night 
- some  managers  and  even  upper  execu- 
tives; but  mostly  our  safety  team.  We 
discuss  the  day’s  events,  hot  safety  topics, 
any  injuries  or  near-misses,  and  then  we 
provide  at  least  five  safety  talking  points 
that  are  communicated  to  100  percent  of 
our  employees  the  next  morning  before 
they  leave  their  “show-up”  site.  The  talking 
points  range  from  proper  roadside  set  up, 
to  holding  proper  job  briefings  prior  to 
commencing  work  at  each  work  location, 
to  environmental  hazards  such  as  spiders, 
snakes  and  bees.  The  meetings  are  held  in 
the  language  of  the  employees  - some- 
times both  Spanish  and  English. 

Secondly,  employee  involvement.  As 
part  of  our  growing  safety  culture,  we 
encourage  our  employees  to  get  involved 
with  various  aspects  of  their  safety.  This 
involvement  includes  helping  the  foreper- 
son and  all  crew  members  identify  hazards 


Asplundh  Supervisor  Kenny  Cuevas  (right)  working  with  Entergy  Vegetation  Management  personnel  match  up  tree  crews 
with  Entergy  line  crews  in  Gretna,  La.  Photo  courtesy  Kleinpeter  Photography 


at  each  job  location,  actively  participating 
during  the  job  briefings,  coming  up  with 
ideas  to  raise  safety  awareness,  and  only 
performing  their  tasks  when  everyone  on 
the  crew  believes  it  is  safe  to  do  so. 
During  our  conference  calls,  we  have  heard 
multiple  times  that  our  crews  have  refused 
to  remove  or  trim  a danger  tree  until  the 
utility  verified  that  the  conductors  were  de- 


energized and  grounded.  Of  course  some 
work  is  performed  “hot,”  but  when  the 
only  safe  way  to  trim  is  when  the  line  is 
dead,  our  employees  are  “doing  the  right 
thing”  and  making  the  situation  as  safe  as 
can  be. 

How  is  all  of  this  possible?  The  answer - 
management’s  commitment.  Our  manage- 


Downed  Wire  Highlights  Hidden  Hazard 


Nearly  all  hurricanes  damage  trees,  buildings, 
and  power  lines,  leaving  many  hazards  in  their 
paths.  Hurricane  Katrina  was  a big  one  - and  it 
left  an  unusual  danger  behind. 

One  crew  from  the  Asplundh  Tree  Expert  Co.  was 
starting  to  clear  brush  from  power  lines  in  the 
wake  of  the  storm.  In  a utility  right-of-way,  they 
came  upon  downed  utility  equipment  (wires, 
poles,  insulators,  transformers)  - nothing 
unusual  in  their  line  of  work.  They  were  off  the 
public  road  by  165  yards.  So  they  started  to  work. 

While  they  were  working,  a vehicle  drove  down 
the  public  roadway.  The  next  thing  the  crew 
knew,  they  were  slammed  by  moving  electrical 
equipment.  One  worker  needed  surgery  for  a bro- 
ken bone  and  was  kept  in  a hospital  overnight. 

It  turns  out  that  a downed  wire  lying  on  the 
ground  extended  onto  the  public  road.  The  mov- 
ing vehicle  snagged  the  downed  wire  and 
dragged  the  equipment  into  the  crew. 


Even  though  the  crew  took  precautions  before 
beginning  their  work,  storm  conditions  can  be 
quite  unusual.  Therefore,  Asplundh  Tree  Expert 
Co.  recommends  the  following  safety  measures  - 
especially  during  and  after  storms. 

Always  treat  wires  as  if  they  were  energized  - 
maintain  safe  working  distance  and  do  not 
touch.  If  downed  wires  extend  where  vehicles 
could  travel,  don't  allow  any  work  in  the  area 
without  special  precautions,  such  as: 

(1)  having  the  utility  cut  and  remove  the  lines; 

(2)  setting  up  a controlled  work  zone  to  control 
the  flow  of  vehicles  and  equipment;  or 

(3)  shutting  down  the  roadway  with  standard 
roadside  setup  practices. 

Asplundh  safety  personnel  prepared  this  action 
alert  from  conference  calls  in  consultation  with 
field  employees.  It  is  intended  to  help  anyone 
engaged  in  storm  restoration  work. 


ment  staff,  from  President  Scott  Asplundh 
down  to  every  general  foreperson  in  the 
field,  is  committed  to  our  vision;  “Safety 


Many  crews  are  still  on  storm  work  helping  the  utilities 
get  the  lights  back  on  along  the  Gulf  Coast  and  will 
remain  so  until  the  job  is  finished. 
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First ...  No  One  Gets  Hurt.”  I believe  that 
our  employees  can  feel  the  spirit  behind 
these  words. 

Are  we  perfect?  Have  we  actually 
achieved  this  vision?  Not  yet,  but  we’re 
close.  As  I mentioned  earlier,  we  still  had  a 
few  minor  injuries.  Of  course  our  employ- 
ees didn’t  come  to  these  storm-stricken 
areas  to  get  injured;  nobody  wants  to  get 
hurt.  But  I believe  that  because  the  vision  is 
clear,  our  company  will  do  whatever  it 
takes  to  ensure  everyone  goes  home  the 
same  way  they  came.  To  this  end,  this 
demonstrated  commitment  helps  our 
employees  make  the  right  choices  because 
our  vision  and  values  are  clear.  It  really 
makes  our  safety  performance  easier  - and 
that’s  good  business. 


Gil  Niedenthal,  CSP,  CIH,  is  director  and 
Crews  dear  lines  along  the  storm-ravaged  Gulf  Coast  in  early  September.  Safety  talking  points  communicated  to  employ-  f fp  f a l dh  t 

ees  before  they  get  on  site  range  from  proper  roadside  set  up,  to  holding  proper  job  briefings  prior  to  commencing  work  corporate  safety  ojjicei  for  Asplunan  1 ree 

at  each  work  location,  to  environmental  hazards  such  as  spiders,  snakes  and  bees.  Expert  Co.  ^ 
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Healthy  Growth 


Ideal  for  landscape  trees  and  shrubs  as  well  as  forestry  applications, 
DIEHARD™  Mycorrhizal  Inoculants  promote  rapid  root  development 
by  colonizing  roots. 


When  your  job  is  the  outdoors,  your  work  is  only  as  good  as  the 
tools  you  use.  That’s  why  Forestry  Suppliers  features  more  than 
9,000  top-quality  products  geared  especially  to  outdoor 
professionals  from  agriculture  to  zoology — and  just  about  all  points 
in-between.  Every  product  we  sell  comes  with  the  best  technical 
support  and  customer  service  in  the  business,  and  each  is  backed 
by  a 100%  Satisfaction  Guarantee! 


Check  us  out  for  yourself.  Give  us  a call  or  log  on  to  www.forestrv- 
suppliers.com  to  get  a free  copy  of  our  catalog  today! 


Forestry  Suppliers,  Inc, 


www.  forestry-suppliers,  com 

Sales  800-647-5368 

Catalog  Request:  800-360-7788 


Please  circle  22  on  Reader  Service  Card 
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In  the  real  world,  one  requirement 
that  never  changes  is  finding  ways  to 
help  your  crews  work  more  safely. 
That's  why  Altec  tree  care  equipment 
is  rugged,  reliable  and  designed  with 
integral  safety  features.  Our  complete 
line  of  aerial  devices  and  wood  chip- 
pers  is  highlighted  by  our  newest 
machine  - the  Altec  LRV60-E70.  It  will 
help  your  crews  work  smarter  and 
more  efficiently.  This  unit  combines 
75  feet  of  working  height  and  smooth 
maneuverability  with  the  lowest  cost 
of  equipment  ownership  in  the  industry 
and  unmatched  financing  options. 
For  tree  care  units  that  help  you 
work  "Safer  and  Smarter®",  call  the 
company  that  builds  them  - Altec. 


See  us  at 

TCI  EXPO 
2005 


Altec  Safety  Technology 

Altec  ISO-Grip®  with  Interlock  Guard  • Altec  SENTRY®  Program  • Standard  Five-Function  HOP 
Altec  Electronic  Side  Load  Protection  • Standard  Outrigger  Interlocks  • Altec  Rota-Float® 
Altec  Opti-View®  Control  Seat  • Altec  LMAP  • Automatic  Room  Stow  • Telematics 


For  more  information,  call  1.800. 958. 2555  or  visit  www.altec.com 


AM  AGGRESSIVE 
CUTTING  MACHINE 


After  continued  success  with  the  Loftness  Timber  Ax  using  sharpened 
knives,  Loftness  is  expanding  their  line  of  forestry  tree  and  brush  cut- 
ters to  include  carbide  tooth  models  with  cutting  widths  of  53  and  63 
inches.  The  carbide  cutters  efficiently  cuts  to  ground  level  and  mulches 
up  to  6 inch  trees  with  minimum  48  hydraulic  HP  and  reserve  capacity 
to  handle  larger  trees  when  needed.  Rough  cut  applications  would 
include:  R.O.W.  (pipeline/highline),  invasive  species,  seismic  exploration, 
lot  clearing/mulching,  wildlife  habitat,  park  maintenance,  pasture 
renovation, fire  breaks,  and  land  development. 


1 -800-828-7624 

Hector,  MN  55342 
Phone:  320-848-6266 
www.loftness.com 
info@loftness.com 

Call  or  Email  for  a 

FREE  product  video 


Storm  Cleanup  & Workers'  Compensation 


Texas.  Other  forms  of  insurance,  such  as 
Occupational  Accident  policies  issued  by 
some  accident  and  health  carriers,  do  not 
qualify  as  legal  security. 

3.  Employees  from  other  states  may 
become  entitled  to  benefits  under  the  WC 
laws  of  the  states  where  they  actually  per- 
form work,  just  like  employees  residing 
locally  in  those  states.  Failure  to  have 
secured  the  payment  of  those  benefits 
under  a WC  policy  may  subject  the 
employer  to  a suit  for  unlimited  damages 
by  the  injured  employee  or  his  dependents. 

4.  The  WC  laws  of  these  states  do  not 
exempt  workers  who  may  be  present  and 
working  illegally  under  U.S.  immigration 
laws.  Employers  who  fail  to  secure  the  pay- 
ment of  WC  benefits  to  such  workers  may 
be  just  as  subject  to  civil  and  criminal  penal- 
ties as  with  U.S.  citizens  or  legal  residents. 

5.  To  certify  that  an  employer  is  in  com- 
pliance with  the  WC  laws  of  a state, 
insurers  should  file  Proof-of-Coverage  cer- 
tificates with  the  state  when  informed  that 
the  employer  expects  to  perform  work  in 
the  state.  They  do  not  need  to  file  Proof-of- 
Coverage  certificates  with  states  named  in 
Item  3C  “Other  States  Coverage”  of  the 
policy.  Failure  to  have  proof  of  coverage 
on  file  with  the  state  can  make  the  employ- 
er subject  to  civil  and  criminal  penalties. 

6.  A lot  of  damage  has  been  done  to 
waterfront  facilities  in  these  states. 
Cleanup  and  restoration  work  in  those 
areas  may  be  subject  to  the  U.S.  Longshore 
and  Harbor  Workers  Act.  Employers  that 
do  work  subject  to  that  Act  must  secure 
their  obligations  with  USL&H  insurance, 
or  self-insurance  approved  by  the  U.S. 
Department  of  Labor.  A Proof-of-Coverage 
filing  by  the  insurer  with  the  Department  of 
Labor  is  required.  Failing  to  insure  and  file 
can  subject  the  employer  to  very  severe 
federal  criminal  and  civil  penalties. 

7.  To  obtain  work,  contractors  or  sub- 

contractors are  generally  required  to 
present  a Certificate  of  Insurance.  Insurers 
should  not  authorize  anyone  to  issue  such 
certificates  on  their  behalf  for  an  employer 
with  respect  to  a job  in  a state,  unless  that 
state  is  shown  in,  or  has  been  added  by 
endorsement  to,  Item  3A  of  the 
Information  Page  of  the  policy.  ^ 
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The  large-scale  destruction  wreaked 
by  Hurricane  Katrina  along  the  Gulf 
Coast  will  require  cleanup  and 
reconstruction.  Resources  from  all  over  the 
country,  and  even  from  foreign  countries, 
will  be  drawn  upon  to  participate  in  that 
work  - and  workers’  compensation  issues 
will  arise  if  companies  participate  in  this 
work.  Each  state  has  different  rules  per- 
taining to  workers’  compensation. 
Employers  are  recommended  to  comply 
with  the  WC  laws  of  those  states,  to  pre- 
vent legal  issues,  coverage  issues  and 
premium  issues  in  that  regard.  Following 
are  some  area  to  be  aware  of. 

1.  Firms  will  become  subject  to  the  WC 
laws  of  those  states  when  they  begin  to  do 
work  there,  through  their  employees  and 
their  subcontractors. 

2.  Those  laws  require  employers  to 
secure  the  payment  of  WC  benefits  to  or 
for  their  employees,  and  the  employees  of 


Safety  Supervisor  Alex  Teran  (left)  conducts  the  morning 
safety  briefing  in  Gretna,  La.,  one  of  the  larger  hurricane 
staging  areas.  Photo  courtesy  Kleinpeter  Photography 

their  uninsured  subcontractors,  who  may 
be  injured  in  the  course  of  their  work  there. 
Security  has  to  be  in  the  form  of  a standard 
WC  policy  issued  by  an  authorized  carrier, 
or  through  a license  by  the  state  to  self- 
insure.  There  is  no  “opt-out”  provision  for 
employers  in  the  WC  laws  of  these  states, 
such  as  the  “non-subscriber  option”  in 
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BANDIT  INDUSTRIES,  INC. 

YOUR  PRIMARY  SOURCE  FOR 


HAND-FED  CHIPPERS  • STUMP  GRINDERS 
WHOLE  TREE  CHIPPERS  • WASTE  REDUCTION  MACHINES 


This  new  model  2900  back  yard 
Stump  Grinder  features: 

■ Hydrostatic  cutterwheel  drive 

■ 79  HP  Diesel 

■ Expandable  Rubber  Track  to  53" 

■ Retractable  Rubber  Track  to  35" 

■ Potentiometer  cutter  wheel  control.  This  feature 
will  drop  the  head  the  same  distance  everytime. 

You  HAVEN’T  SEE  ANYTHING  LIKE  THIS  STUMPER! 


■ 140  HP  Diesel 

■ Hydrostatic  Planetary  cutter  wheel  drive 

■ 305  CAT  Rubber  Track  Undercarriage 

■ Potentiometer  cutter  wheel  control.  This  feature 
will  drop  the  head  the  same  distance  everytime. 

This  machine  will  quickly  dispose  of  big  stumps! 


These  exciting  new  products 

WILL  BE  INTRODUCED  AT: 

TCI  A EXPO  BOOTH#  1531 

NOVEMBER  9-1  1,  2005 
COLUMBUS,  OH 

See  these  machines  at  TCI  A or  if  you  are  not  attending 
TCIA  or  can't  wait  call  for  additional  information! 

- J 


This  new  model  3400  Track 
Stump  Grinder  features: 


BANDIT  INDUSTRIES, INC. 


6750  Millbrook  Road  • Remus,  MI  49340 
Phone:  (800)  952-01 78  or  (989)  561  -2270 
E-Mail:  sales@banditchippers.com 
Website:  www.banditchippers.com 


This  new  Model  1890 
Track  Bandit  features: 


■ 250  HP 

■ 305  CAT  Rubber  Track  Undercarriage 

Take  this  chipper  to  the  trees!  A great  machine  for 
landclearing  and  full  tree  disposal. 


Please  circle  7 on  Reader  Service  Card 


This  new  Model  1990  Hydraulic 
Feed  Drum  Style  Chipper  features: 


■ Engine  options  to  250  HP 

■ 20"  x 24"  chipper  opening 

An  amazing  2 wheel  feed  system  with  features  and 
options  that  will  take  the  burden  out  of  tree  disposal! 


Bl  05-529 


Cutting  Edge  - Products 

Buckingham  Arborlite  Model  1890  saddle 

Fashioned  after  its  popular  Master  II  saddle, 
Buckingham  Manufacturing  Company’s  new 
Arborlite  Model  1890  weighs  in  at  only  3.5 
pounds.  The  newly  redesigned  Quick  Connect 
Buckle  provides  an  unmatched  level  of  confi- 
dence, adjustment  and  fit,  and  heat  sealed  foam 
back  and  leg  pads  add  to  overall  comfort.  Other 
features  include  step-in  friction-buckle  leg  straps, 
six  tie-in  loops  for  overhead  suspension,  medium-size,  work-positioning  D-rings,  and  side- 
mounted  tightening  buckles.  Three  gear  loops,  multiple  accessory  rings  and  a mini 
carabiner  are  also  included  to  suspend  a hand  saw,  duty  bags  or  blood  stopper  pouch. 
Contact  Buckingham  at  1 -800-937-BUCK  [2825]  or  visit  www.buckinghammfg.com. 
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Blue  Ox  introduces  loader  trailers 

Blue  Ox  Equipment  (BOE)  has  introduced  its  “on 
road,”  multi-functional  log  loader  trailers.  Built 
tough  and  with  the  highest  quality  construction, 
their  I-beam  main  frame  allows  better  stress 
resistance  and  no  moisture  build  up. 

Dump  trailers  are  manufactured  with 
scissor  action  dumping,  giving  a stur- 
dier and  more  stable  dumping 
performance.  The  Big  Ox  combo  loader 
and  trailer  has  a 20,000  GVW  with  dual  tandem  axles,  with  an  1 8-foot  5-inch  long  loading 
bed.  The  Lil  Ox  combo  loader  and  trailer  has  a 14,000  GVW,  with  single  wheel  tandem 
axles  and  a 14- foot  loading  bed.  The  1700HD  loader,  standard  on  Big  Ox  & Lil  Ox,  has  a 
17  foot  reach,  48-inch  grapple,  seat  and  ladder.  The  2 1 00XL  provides  and  optional  upgrade 
to  a 20-foot  8-inch  reach.  Blue  Ox  loaders  provide  greater  versatility,  stronger  lift  and 
longer  reach.  Contact  Blue  Ox  at  info@blueoxequipment.com  or  call  (802)  467-1055. 
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Granular  microbial  from  Growth  Products 

The  Landscaper’s  Companion  is  now  available  in  easy-to-use  8 ounce  foil  packs  and  in 
bulk  5 and  15  pound  E-z  Pails.  It  can  be  used  on  deciduous  trees,  evergreens,  shrubs,  and 
landscaping  materials,  including  annuals,  perennials,  vegetables,  baskets,  pots  and  sod. 

Ideally,  it  is  used  during  the  planting  process  or  incorporated  into  the  soil  for 
general  maintenance  of  existing  landscaped  areas.  It  contains  all  of  the 
high  quality  ingredients  contained  in  liquid  Landscaper’s 
Companion , but  in  granular  form.  Each  pound  contains  64  bil- 
lion colony- forming  units  of  bacillus,  a beneficial  and  prolific 
rhizosphere  bacterium.  Other  ingredients  include  kelp  extract, 
17  natural  L-amino  acids,  humic  acid,  and  a natural  wetting 
agent.  It  also  benefits  from  Growth  Products’  slow-release  nitrogen 
from  Nitro-30,  which  avoids  unwanted  surge  growth.  With  25  percent  Viterra 
Gelscape  included,  a water-control  polymer  gel.  The  Landscaper’s  Companion  will 
improve  the  soil’s  ability  to  absorb  and  hold  water,  gradually  releasing  moisture  between 
waterings.  Contact  Growth  Products  at  1-800-648-7626  or  via  www.growthproducts.com. 
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ImpleMax  modular  grapple 
attachment  line 

ImpleMax  Equipment  Co.,  Inc.  has  an 
all  new,  redesigned  grapple  system  that 
uses  a modular  component  configuration 
to  allow  users  with  a full  range  of  choic- 
es in  designs.  Any  of  the  new 
SmartGrapple  designs  can  be  fit  to  skid- 
steers  and  front-end  loaders  using  a 
variety  of  quick-attach  systems,  as  well 
as  tractor  three-point  hitches.  According 
to  Will  Callahan,  president  of 
ImpleMax,  “The  SmartGrapple  system 
provides  choices  to  customize  a grapple 
attachment  to  get  the  best  design  that  fits 
the  jobs  you  do  and  way  you  work.  With 
the  right  product  on  the  job,  expenses 
like  fuel  and  labor  go  down  and  profits 
go  up.”  Today,  material-handling 
requirements  can  vary  significantly 
depending  on  the  type  of  work  tree  care 
companies  do.  The  SmartGrapple  can  be 
configured  with  simple  gravity  rotation 
and  manual  hydraulics,  all  the  way  up  to 
full  360  degree  hydraulic  rotation,  with 
electro-hydraulic  controls  integrated 
seamlessly  into  an  operators  cab  con- 
trols. The  SmartGrapple  can  be  simple, 
or  so  advanced  that  ImpleMax  can 


actually  fine-tune  the  way  the  hydraulics 
behave  to  an  operator’s  preference. 
With  these  and  other  options,  such  as 
winches,  there  are  literally  hundreds 
of  different  configurations  to  choose 
from.  Contact  ImpleMax  Equipment 
Co.,  Inc.  at  1-800-587-6656  or  via 
www.implemax.com. 

Please  circle  193  on  Reader  Service  Card 
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Aazel  Series  1 Universal  Saw  Head 


Onset  leaf  wetness  smart  sensor 


Aazel  Corporation’s  new  Series  1 Universal  Saw 
Head  is  designed  to  fit  1,  1 1/8,  1 %,  1 3/8,  or  1 Vi  fiber- 
glass, aluminum,  or  wood  poles  (comes  with  the  adapter 
to  accommodate  the  snap  button  pole  ends).  The  Series 
1 is  designed  to  work  with  their  1C,  ID, 
or  the  new  1G  adjustable  saw 
blades,  providing  more  than 
10  true  locking  angles.  It 
will  also  accommodate 
the  shorter  non- 
adjustable  saw  blades 
manufactured  by  oth- 
ers. Its  design  is  slightly 
heavier  than  other  mod- 
els, which  is  not  noticeable  until  you 
start  to  saw  over  head  and  you  realize 
the  added  weight  actually  aides  in  cutting  quicker  with 
less  effort.  They  also  have  packaged  our  Series  1 with 
different  blades,  sectional  or  telescopic  aluminum  and 
fiberglass  poles,  all  made  in  the  U.S.A.,  at  special  pric- 
ing. Contact  Aazel  at  www.aazelcorp.com. 
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Onset  Computer  Corporation’s 
new  Leaf  Wetness  Smart 
Sensor  is  a new  plug- 
and-play  sensor  for 
the  company’s 
HOBO  Weather  Stations. 
Designed  to  emulate  the  surface  of  a 
leaf,  the  Smart  Sensor  provides  accurate  leaf 
wetness  data  in  a number  of  growing  and 
research  applications.  For  example,  it  can  help 
growers  determine  the  proper  time  for  applying  fungicides,  and  help  researchers 
understand  the  impact  of  leaf  moisture  on  plant  disease.  Key  features  include  an 
embedded  sensor  design  that  eliminates  the  need  for  painting  the  sensor  before 
using;  a capacitive  grid  technology  that  provides  resistance  to  surface  residues 
from  chemicals,  dust  and  other  contaminants;  a plug-in,  modular  connector  that 
enables  easy  connection  to  HOBO  Weather  Stations;  and  an  adjustable  mount- 
ing bracket  that  enables  the  sensor  to  be  easily  positioned  to  mimic  the  wet-dry 
characteristics  of  the  plants  being  studied.  The  sensor  is  preconditioned  to  max- 
imize long-term  measurement  consistency,  and  works  with  Onset’s  15-channel 
HOBO  Weather  Station  and  4-channel  HOBO  Micro  Station.  The  sensor  sells 
for  $99.  Contact  Onset  at  www.onsetcomp.com/hobo. 
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BONUS  OFFER: 

WCh  hank  ar  cwf  of  Fly  qrt  5 Ircl 

of  New  England  HfiC  Ibwi  reliant  cowj 
portae  <ond  fw  CK#r  *5.00  nwe  la  i 10.00  vslue> 


Over  3 yearsago  New  England  Ropes  introduced  to  the  tree  climbing  professionals 
the  1 1 mm  efimbing  line.  Now  two  new  color  species  join  the  family  of  "Fly" climbing 
lines.  The  "Dragonfly”  and  the  “Firefly"  have  the  same  low-bounce  static  feel  that  you 
wilt  love  on  those  longer  climbs.  This  24-canier  6000- pound  tensile  spliceable  line 
is  packed  into  only  5.85  pounds  per  100  ft. 

With  three  amazing  color  combinations, 
line  identification  safety  is  easily 
incorporated  into  your 
climbing  system. 

4 

Fly  today! 

mitt' 


V i Mtif  Family  Climbing  Line  >73  JO 

V*  ISffRy  Family  Climbing  Line  ^1.95 

l/fiDODTty  Family  Climbing  Line  l!2CL9S 

W 1 6O0>  fly  Family  Climbing  Line  ^3  S0L95 
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Cutting  Edge  - News 


New  Care  of  Trees  CFO 
versed  in  acquisition 
restructuring 

Michelle  B.  Leissner,  a certified  public 
accountant  with  nearly  15  years  of  experi- 
ence, has  been  named  chief  financial 
officer  of  The  Care  of  Trees.  Among  the 
positions  she  held  before  joining  The  Care 
of  Trees  was  direc- 
tor of  finance  for 
Pactiv’s  North 
America  Pro- 
tective Packaging 
Division,  where 
her  duties  included 
integrating  three 
acquisitions  and 
centralizing  the 
finance  function. 

“Michelle  is 
poised  to  play  a key  role  at  The  Care  of 
Trees  as  we  continue  to  grow  nationally 
through  mergers  and  acquisitions,”  said 
Scott  Jamieson,  president  and  CEO  of  The 
Care  of  Trees.  “She  has  the  depth  of  expe- 
rience in  financial  management  and 
planning  and  the  leadership  skills  that  will 
help  enhance  our  position  in  the  market- 
place.” 

Leissner  spent  three  years  at  Solo  Cup 
Company,  first  as  director  of  analysis  and 


Shindaiwa  recall 

In  voluntary  cooperation  with  the  U.S.  Consumer 
Product  Safety  Commission,  Shindaiwa  is  recalling 
certain  model  DH231  and  HT231  professional  hedge 
trimmers  due  to  the  possibility  of  fire.  Heat  from  the 
muffler  of  these  units  can  cause  distortion  of  the  fuel 
tank.  This  condition  could  damage  the  tank  and  create 
a fire  hazard.  Shindaiwa  is  aware  of  10  fuel  leaks 
including  two  small  fires.  As  a result,  model  DH231 
and  HT231  hedge  trimmers  with  serial  numbers  prior 
to  5050000  are  subject  to  the  recall.  Contact  your 
dealer  immediately  about  obtaining  the  new  fuel 
tank/heat  shield  assembly.  When  your  dealer  tells  you 
that  the  tank/heat  shield  assemblies  are  in  stock, 
bring  your  DH231  or  HT231  hedge  trimmer  to  the  deal- 
er and  a new  tank  and  heat  shield  will  be  installed  at 
no  charge.  The  dealer  will  destroy  the  old  tank.  If  you 
have  any  questions,  you  may  contact  the  Shindaiwa 
Technical  Service  line  at  800-521-7733,  extension  630. 
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accounting,  then  as  vice  president  of 
finance,  before  becoming  part  of  The  Care 
of  Trees  team.  Her  duties  included  heading 
the  finance-integration  team  following  the 
acquisition  of  Sweetheart  Cup  Company,  a 
move  that  made  Solo  Cup  a $2.2  billion 
company.  She  also  restructured  the 
accounting  and  financial  analysis  depart- 
ments, resulting  in  more  effective  and 
efficient  operations. 

Leissner  began  her  career  at  Price 
Waterhouse  LLC,  where  she  was  among 
few  staff  accountants  selected  for  early 
promotion  to  senior  accountant  after  two 
years.  She  went  on  to  lead  financial  opera- 
tions for  companies  ranging  from  $100 
million  to  $850  million  in  revenues.  She 
has  a bachelor  of  business  administration 
degree  in  accounting  from  the  University 
of  Michigan  and  is  a member  of  the  Illinois 
CPA  Society.  She  is  also  an  active  volun- 
teer with  the  Les  Turner  ALS  foundation. 

RedMax  Names  Production 
Compliance  Safety  Manager 

Matthew  Wilson  has  joined 
RedMax/Komatsu  Zenoah  America  Inc.  as 
production  compliance  safety  manager.  In 
the  newly  created  position,  Wilson  will  be 
responsible  for 
engine  emissions 
compliance. 

Wilson  brings  to 
RedMax  more 
than  15  years  of 
outdoor  power 
equipment  experi- 
ence, and  has  been 
active  in  the  EETC 
since  its  formation 
in  1997.  After 
serving  in  dealer 
positions,  Wilson 
joined  Tanaka  as  product  and  then 
Maruyama  as  technical  services  manager. 

Recently,  Wilson  moved  from  the 
Seattle,  Wash.,  area  to  the  Atlanta,  Ga., 
area  where  RedMax/Komatsu  Zenoah 
America  is  headquartered.  ^ 
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...at  TCI  EXPO,  “world’s 
largest  tree  care  trade 
show.”  You’ll  find  everything 
you  need  Wednesday,  Nov.  9 
through  Friday,  Nov.  1 1 at  the 
Columbus  Convention  Center, 
Columbus,  Ohio.  Hundreds  of 
vendors  are  packing  the  floor 
with  the  best  deals  of  the  year, 
and  they  don’t  want  to  bring  any- 
thing home!  Call  us  toll-free  at 
1-800-733-2622,  or  visit  online 
at  www.treecareindustry.org. 
TCI  EXPO  is  hosted  by  the  Tree 
Care  Industry  Association  (for- 
merly the  NAA).  Don’t  forget 
our  seminars  where 
you’ll  earn  CEUs 
and  leam  from  the 


presented  by  Tree  Care  Industry  Association 
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Washington  in  Review 

By  Peter  Gerstenberger 


Unraveling  New  FMCSA 
Hours  of  Service  Driving  Rules 


As  FMCSA  gets  ready  to  start 
enforcing  Hours  of  Service 
(HOS),  we  are  happy  to  relate  that 
most  of  TCIA’s  non-line  clearance  mem- 
bers may  be  eligible  for  some  regulatory 
relief  through  other  provisions.  The  so- 
called  short  haul  provision,  the  100 
air-mile  provision  and  the  16  hour  excep- 
tion are  explained  at  the  end  of  this  article. 

On  Aug.  10,  President  Bush  signed  into 
law  the  transportation  bill  (H.R.  3 - Safe, 
Accountable,  Flexible,  Efficient 
Transportation  Equity  Act:  A Legacy  for 
Users  or  ‘SAFETEA-LU’)  containing  an 
exemption  for  drivers  of  utility  service 
vehicles  (US Vs)  from  the  Federal  Motor 
Carrier  Safety  Administration  (FMCSA) 
HOS  regulations. 

For  over  two  years,  TCIA  in  partnership 
with  Edison  Electric  Institute  (EEI)  has 
been  actively  seeking  an  “Hours  of 
Service”  (HOS)  exemption  for  our  indus- 
try. We  are  happy  to  announce  that  EETs 
HOS  Coalition  has  succeeded  in  gaining 
inclusion  of  “utility  service  vehicles”  in  the 
HOS  exemption. 

During  this  process,  some  of  our  mem- 
bers have  asked  a very  valid  question: 
“Will  FMCSA  consider  our  vehicles  to  be 
utility  service  vehicles  for  the  purposes  of 
enforcement?”  The  answer  is  “yes.”  In 
fact,  FMCSA  made  that  determination 
over  a year  ago.  EEI  Counsel  Rick 
Schweitzer  quotes  a 2004  FMCSA  Hours 
of  Service  Enforcement  Guidance  memo 
as  follows: 

“One  additional  good  point  is  that  the 
FMCSA  states  unequivocally  that  ‘contrac- 
tors working  for  a utility  are  operators  of 
utility  service  vehicles.’  ” Schweitzer  goes 
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on  to  say,  “The  FMCSA  added  that  this 
definition  includes  ‘contractors  providing 
services  such  as  tree  trimming  when  the 
contractor  is  performing  those  operations 
in  furtherance  of  maintaining  power  lines, 
etc.’  There  has  been  some  question  of 
whether  contractors  would  be  included  in 
the  USV  driver  definition,  and  this  resolves 
the  issue.  Moreover,  this  means  that  the 
provisions  for  a permanent  exemption  for 
USV  drivers  in  the  highway  bill  would  also 
cover  contractors,  as  that  legislative  lan- 
guage also  refers  to  the  definition  in  49 
CFR  §395.2.” 

The  bill  prohibits  states  from  enacting  or 
enforcing  HOS  rules  against  utilities.  The 
exemption  was  “effective  immediately” 
upon  signature  by  the  President  but  we 
want  to  caution  line  clearance  contractors 
that  the  system(s)  you  work  on  will  only  be 
clearly  exempt  when  federal  and  state 
motor  carrier  agencies  act  upon  the  exemp- 
tion granted  by  Congress. 

The  HOS  exemption  is  from  regulations 
regarding  maximum  driving  and  on-duty 
time.  It  includes  all  of  49  CFR  Part  395,  the 
part  of  the  regulations  captioned  “Hours  of 
Service.”  Such  an  exemption  squares  with 
the  “regarding  maximum  driving  and  on- 
duty  time”  language  of  the  legislation. 
Since  Part  395  contains  the  actual  HOS 
requirement  and  also  contains  the  logbook 
requirement,  an  exemption  from  Part  395 
means  an  exemption  from  both  the  HOS 
and  logbook  requirements. 

The  logbook  requirement  in  Part  395  is 
there  as  a method  of  keeping  track  of  HOS. 
As  a logical  matter,  then,  if  utilities  are 
now  exempt  from  the  HOS  requirement, 
there  is  no  need  to  keep  track  of  something 
that  no  longer  applies. 
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FMCSA  must  now  change  its  regula- 
tions to  reflect  clearly  the  change  that 
Congress  has  legislated.  Most  states  must 
also  change  their  regulations  because  most 
state  regulations  now  have  an  HOS  provi- 
sion that  applies  to  utilities,  and  the  new 
legislation  says  that  states  also  must 
exempt  utilities  from  HOS  regulations. 

What  should  a utility  contractor  do? 
Most  utilities  will  wait  until  federal  and 
state  regulators  promulgate  regulations 
before  acting  as  if  the  regulators’  ideas  of 
the  exemption  square  with  industry’s 
understanding  of  the  exemption.  Many 
states  adopt  federal  regulations  “by  refer- 
ence,” meaning  that  as  soon  as  the  federal 
regulations  are  published,  state  law  is 
changed.  Other  states  have  other  methods 
of  adopting  federal  requirements.  Talk 
with  representatives  of  your  utility(ies). 

There  are  options  for  regulatory  relief 
available  to  our  non-line  clearance  mem- 
bers as  well. 

The  short  haul  provision 

With  FMCSA’s  so-called  “short  haul 
provision”,  drivers  of  property-carrying 
CMVs  which  do  not  require  a Commercial 
Driver’s  License  for  operation,  who  oper- 
ate within  a 150  air-miles  of  their  normal 
work  reporting  location: 

► May  drive  a maximum  of  11  hours 
after  coming  on  duty  following  10  or  more 
consecutive  hours  off  duty. 

► Are  not  required  to  keep  records-of- 
duty  status  (RODS). 

► May  not  drive  after  the  14th  hour  after 
coming  on  duty  5 days  a week  or  after  the 
16th  hour  after  coming  on  duty  2 days  a 
week. 


The  employer  must  maintain  and  retain 
accurate  time  records  for  a period  of  six 
months  showing  the  time  the  duty  period 
began,  ended,  and  total  hours  on  duty  each 
day  in  place  of  RODS. 

Drivers  who  use  the  short-haul  provision 
are  not  eligible  to  use  the  100  air-mile  pro- 
vision or  the  16-hour  exception. 

The  100  air-mile  provision 

The  100  air-mile  radius  driver  is  exempt 
from  keeping  RODS  if: 

► He  operates  within  a 100  air-mile 
radius  of  the  normal  work  reporting  loca- 
tion; 

► He  returns  to  the  work  reporting  loca- 
tion and  is  released  from  work  within  12 
consecutive  hours; 

► He  has  at  least  10  consecutive  hours 


off  duty  separating  each  12  hours  on 
duty; 

► He  does  not  exceed  11  hours  maxi- 
mum driving  time  following  10 
consecutive  hours  off  duty. 

For  six  months,  the  employer  has  to 
maintain  and  retain  accurate  time  records 
showing: 

► The  time  the  driver  reports  for  duty 
each  day; 

► The  total  number  of  hours  the  driver  is 
on  duty  each  day; 

► The  time  the  driver  is  released  from 
duty  each  day;  and 

► The  total  time  for  the  preceding  seven 
days  for  drivers  used  for  the  first  time  or 
intermittently. 

The  16  hour  exception 

The  driver  is  exempt  from  the  new  HOS 
requirements  if: 


► He  returns  to  his  normal  work  report- 
ing location  and  the  employer  releases  him 
from  duty  at  that  location  for  the  previous 
five  days  the  driver  has  worked; 

► He  returns  to  the  normal  work  report- 
ing location  and  the  employer  releases  the 
driver  from  duty  within  16  hours  after 
coming  on  duty  following  10  consecutive 
hours  off  duty;  and 

► He  has  not  taken  this  exemption  with- 
in the  previous  six  consecutive  days, 
except  when  he  has  begun  a new  seven-  or 
eight-consecutive  day  period  with  the 
beginning  of  any  off  duty  period  of  34  or 
more  consecutive  hours. 

TCIA  will  continue  to  keep  you  posted  as 
additional  information  becomes  available. 

Peter  Gerstenberger  is  senior  advisor 
for  safety ; compliance  & standards  for  the 
The  Tree  Care  Industry  Association.  ^ 


STUCK  IN  R RUT? 

Climb  out  — step 
up  to  Swinger 
2000 IND  one) 
ovoid  costly 
skid  marks 


RRTICULRT€D  3K 
4ULID  "HI -FLOUT 
MOUJ€R/MUlCH€R 

• NEW  3K  Surface  friendly  mower 

• High  Flow — 35  GPM  @ 4,500  PSI 

• Excellent  visibility,  easy  to  run,  60"  path 

• Operator  comfort  and  security 

New  Swinger  3K  Mower/Mulcher  preserves  sensitive 
surfaces  — and  gives  you  new  revenue  sources.  Makes 
short  work  of  brush  and  small  trees.  Compact  unit  clears 
land  for  rights-of-way,  fire  breaks,  trails,  driveways,  sports 

fields,  park  mainte- 
nance and  more.  Does 
the  work  of  a crew 
with  one  operator.  Has 
excellent  visibility, 
4WD,  limited  slip  and 
85  hp  Cummins  turbo 
diesel.  Call  for  details 
or  see  our  website. 


Eliminate  the  financial  burden  of  skid  ruts  with 
Swinger  — the  articulated  loader/tool  carrier  that  gives 
you  the  competitive  edge.  Imagine,  no  ruts,  no  rework, 
no  extra  repair  expense  and  a better  bottom  line. 


800-656-6867 

www.nmc-wollard.com 


It’s  time  you 
discovered  the 
many  advan- 
tages of  the 
“surface- 
friendly” 
Swinger.  See 
our  website  or 
call  for  details. 


SWINGER 

LOADERS 
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Industry  Almanac 


More  almanac  online! 


For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


Events  & Seminars 


October  6-8,  2005 

California  Urban  Forests  Council's  Annual  Meeting 

Planning:  "The  Critical  Element  in  Urban  Forestry" 

Embassy  Suites,  Lompoc,  CA 

Contact:  Cindy  McCall  (805)736-8733,  cindymc- 

call@hotmail.com 

October  6,  2005 

Solving  Ornamental  Plant  Problems  (not  caused  by 
pathogens  and  insects) 

MGIA  Office,  Bingham  Farms,  Ml 

Contact  MGIA  at  (248)  646-4992;  www.landscape.org 

October  13,  2005 
Compliance  2005! 

Cannon  Equipment,  Shelby  Twp.,  Ml 

Contact  MGIA  at  (248)  646-4992;  www.landscape.org 


The  Ultimate  In  Hand  Saws 


Designed  : 


to  meet  the 

exacting  demands 

the  Professional 
Arborist 

The  Silky  Store 

PO  8ox317*  Midland,  NC  28107 

www.SilkyStore.com 

Toll  Free:  888.605.0001 


Please  circle  5 1 on  Reader  Service  Card 


October  13-14,  2005 

Tenn.  Urban  Forestry  Council  14th  Annual  Conference 

Germantown  Center,  Germantown  TN 

Contact:  Jen  Smith  (615)  352-8985;  tufc@comcast.net 

October  14,  2005 
2005  Perennial  Plant  Conference 
Scott  Arboretum  of  Swarthmore  College 
Swarthmore,  PA 

Contact:  (610)  388-1000  Ext.  507; 
www.longwoodgardens.org 

October  14-16,  2005 

International  Lawn,  Garden  & Power  Equipment  Expo 
Louisville,  KY 

Contact:  1-800-558-8767  or  (812)  949-9200; 
expo.mow.org 

October  15,  2005 

Tennessee  Urban  Forestry  Council  7th  Annual  Tree 
Climbing  Championship 
Memphis  Botanic  Garden,  Memphis,  TN 
Contact:  Jennifer  Smith  (615)  352-8985: 
tufc@comcast.net 

Oct.  18-19,  2005 

Illinois  Arborist  Association/ISA  23rd  Annual 

Conference  & Tradeshow 

Holiday  Inn,  Tinley  Park,  IL 

Contact:  April  Toney  (877)  617-8887;  iaa@wi.rr.com 

October  20-21,2005 

Autopsy  & Dissection  Lab  with  Dr.  Alex  Shigo 
Portsmouth,  NH 

Contact:  Kathy  Brickley,  Northeast  Shade  Tree  (603) 
436-4804;  1-800-841-2498. 

October  21-22,2005 
Plant  Biology  Workshop 
Frogmore,  SC 

Contact:  Don  Marx  1-888-290-2640; 
dmarx@planthealthcare.com 

October  21-23,  2005 

NJ  Shade  Tree  Fed.  80th  Annual  Meeting 

Hilton  Philadelphia/Cherry  Hill,  Cherry  Hills,  NJ 

Contact:  Bill  Porter  (732)  246-3210;  njshadetreefed- 

eration@worldnet.att.net 

October  24-November  4,  2005 

Arboriculture  I - "Basic  Tree  Climbing  Course" 
Committee  for  the  Advancement  of  Arboriculture 
Jackson,  NJ 

Contact:  John  Perry  (732)  833-0325;  fax  (732)  928- 
4925 

October  27,  2005 

Plant  Diagnostics:  Case  Studies  and  Timely  Updates 

Bingham  Center,  Bingham  Farms,  Ml 

Contact:  MGIA,  (248)  646-4992;  www.landscape.org 


November  9,  2005 

Tree  Care  Workshop 
Oklahoma  State  University,  Stillwater 
Contact:  Mike  Schnelle  (405)  744-7361, 
mike.schnelle@okstate.edu 

November  9-11, 2005 
TCI  EXPO 

Tree  Care  Industry  Association 
Columbus  Convention  Center, 

Columbus,  OH 

Contact:  Diane  Morgan  1-800-733-2622,  Ext.  106; 
morgan@treecareindustry.org;  or  www.tcia.org 

November  15-17,  2005 

Empire  State  Green  Industry  Show 

(formerly  NYSTA  Turf  & Grounds  Expo) 

Rochester  Riverside  Convention  Center, 

Rochester,  NY 

Contact:  Jill  Cyr,  (518)  783-1229;  1-800-873-9973; 
nysta@nysta.org;  www.nysta.org 

November  15  - 17,  2005 
Penn  State  Golf  Turf  Conference 
Nittany  Lion  Inn, 

State  College,  PA 

Contact:  (814)  238-2402;  busofc@paturf.org; 
www.paturf.org\ 

November  17-18,  2005 

Life  Within  & Beneath  the  Tree 

Explore  interactions  b/n  roots,  soil,  microorganisms 

Keele  University  Conference  Park, 

Bristol,  England 
Contact:  www.treeworks.co.uk 

December  4-7,  2005 
2005  ASCA  Annual  Conference 
Palm  Springs,  CA 

Contact:  Angela  Corio,  ASCA  (301)  947-0483 
Dec.  6-8,  2005 

Ohio  Turfgrass  Conference  & Show 
Greater  Columbus  Convention  Center, 

Columbus,  OH 

Contact:  1-888-683-3445;  info@ohioturfgrass.org; 
www.ohioturfgrass.org 

December  7,  2005 

ISA  Cert.  Exam  & General  Membership  Meeting 
Frelinghyusen  Arboretum, 

Morristown,  NJ 

Contact:  Matt  Simons  (609)  625-6021; 
www.NJArboristslSA.com 

December  8-9,  2005 

Autopsy  & Dissection  Lab  with  Dr.  Alex  Shigo 
Portsmouth,  NH 

Contact:  Kathy  Brickley,  Northeast  Shade  Tree  (603) 
436-4804:1-800-841-2498. 
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87  FORD  F800:  429  gas  engine, 

5 spd  + 2 spd  rear,  31,000  lb  GVW, 
with  66  ft  ALTEC  AM900  bucket, 
joystick  controls,  14  ft  steel  flatbed. 

$24,500. 


83  GMC  7000:  366  gas  engine,  5 spd, 
28  GVW,  with  65  ft  HI-RANGER  6TDI- 
65PBI  bucket,  2 man  basket,  joystick 
ctrls,  16  ft  steel  flatbed.  $14,500. 

NO  TITLE  - FOR  OFF  ROAD 
OR  REMOUNTING  ONLY. 


87  MACK  RD685S:  235  hp, 
Maxitorque  ext  range  trans 
(6  fwd,  5 rev),  21  ft  steel 
flat  / dump  bed.  $19,500. 

• 3 IN  STOCK!  • 


--6x6-- 

87  INT  FI 954  6X6:  210  hp 

diesel,  5 spd,  46  GVW,  with 
7 ton  NATIONAL  N85-H21 
crane,  picks  3,000  lb  at  25  ft 
max  reach,  12  ft  steel 
flatbed.  $34,500. 


2000  FORD  F550  SUPERDUTY: 

235  hp  Turbodiesel,  auto  w/od, 
17,500  lb  GVW,  with  ETI  ET037IH 
bucket,  42  ft  work  ht,  joystick  ctrls, 
9 ft  utility  body.  $29,900  - $34,500. 

5 UNITS  JUST  IN! 


UNMOUNTED 

KNUCKLEBOOMS 

HIAB,  PALFINGER,  FASSI, 
NATIONAL,  IMTCO,  ETC... 


3123  Bethlehem  Pike  • Hatfield,  PA  19440  • Phone:  215-721-4444  • Fax:  215-721-4350  • tcisales@opdykes.com 


94  FORD  LNT9000:  280  hp 

Cummins,  8 speed  +lo,  +I0/I0, 
56  GVW,  13  ton  HIAB  300-3/19 
crane,  picks  2,250  lb  at  6214  ft 
max  reach,  remote  ctrls,  1814  ft 
wood  flat  / utility  body.  $49,500. 


2001  FREIGHTLINER  FL70: 

210  hp  CAT,  6 speed,  33  GVW, 
with  2%  ton  FERRARI  560A3 
crane,  picks  1,2601b  at  2814ft 
max  reach,  18ft  steel  flatbed  with 
48"  welded  sides.  $44,500. 


99  INT  4800:  250  hp,  Allison  4 
spd  auto,  2 spd  transfer,  AWD, 
35  GVW,  9 ton  ALTEC  D947BR 
DIGGER,  47  ft  hook  height,  rider 
seat,  20"  auger,  2 speed  digger, 
winch,  14  ft  steel  flat  / utility 
body.  $59,500. 


2001  FREIGHTLINER  FL80: 

230  hp  CAT,  7 speed,  35,000  lb 
GVW,  with  55  ft  ALTEC  AA755L 
bucket,  joystick  controls,  winch 
& jib  on  upper  boom,  1314  ft  utili- 
ty body.  $59,500. 


98  FORD  F800:  Cummins,  230 
hp,  6 spd,  33  GVW,  1414  ton 
TEREX  TC2863  crane,  113  ft 
hook  ht,  cap  alert  / shutdown, 
winch,  18  ft  wood  flat.  $52,500. 


2001  INT  4800  4X4:  230  hp,  Allison 
4 spd  auto,  2 spd  transfer,  AWD,  A/C, 
30,740  lb  GVW,  42  ft  ALTEC  L42A 
bucket,  joystick  ctrls,  1214  ft  utility 
body.  $53,900. 

CHASSIS  ONLY  $44,500. 


2000  FORD  F750  SUPERDUTY 
EXT  CAB:  210  hp  CAT,  Allison  5 
spd  auto,  A/C,  33  GVW,  42  ft 
ALTEC  L42A  bucket,  joystick 
ctrls,  1114  ft  utility  body.  $39,500. 


2000  FREIGHTLINER  FL70: 

210  hp  CAT,  6 spd,  A/C,  33  GVW 

714  ton  PM  14024  crane,  picks 
1,880  lb  at  40  ft  max  reach,  18  ft 
steel  flatbed.  $46,500. 


82  MACK  R686ST:  300  hp,  ext 
range  6 spd,  with  89  FIN  T-330 
HYDROSEEDER,  3,300  gal  cap, 
John  Deere  diesel  power,  1 hose 
reel,  spray  boom.  $34,500. 


88  INT  1854  4X4:  DT466,  210 
hp,  Allison  4 speed  auto,  2 spd 
transfer,  AWD,  35  GVW,  with 
714  ton  RO  PJ200  crane,  42  ft 
hook  ht,  pole  claws,  11  ft  utility 
body.  $29,500. 


96  INT  4800  4X4:  190  hp,  5 spd 
+ 2 spd  transfer,  AWD,  28  GVW, 
37  ft  ALTEC  TA37M  bucket,  joy- 
stick ctrls,  aritculating  telescopic 
boom,  winch  & jib  on  boom. 
$39,500. 


98  GMC  C/7500:  210  hp  CAT, 

7 spd,  A/C,  33  GVW,  with  6 ton 
PALFINGER  PK14080  crane, 
picks  3,620  lb  at  2114  ft  max  side 
reach,  22  ft  steel  flatbed. 
$34,900. 


2001  STERLING  L9513:  300  hp 

CAT,  8 spd  +lo,  58,740  lb  GVW, 
17  ton  NATIONAL  600C  crane, 
134  ft  total  hook  ht,  2 section  jib, 
cap  alert  / shutdown,  20  ft  wood 
flatbed.  $79,500. 


75  GMC  9500:  Detroit  6-71 
diesel,  13  speed,  44,860  lb 
GVW,  10  ton  NATIONAL 
6T47  crane,  3 section  hyd 
boom,  4 outriggers,  24  ft 
steel  flatbed.  $18,500. 


99  STERLING  LT8513:  CAT 

3126,  275  hp,  8 speed  +lo, 
+I0/I0,  58,000  lb  GVW,  with 

714  ton  EFFER  150-4S 
knuckleboom,  18  ft  wood 
flatbed.  $57,500. 


88  FORD  F900:  7.8L  diesel 
13  spd,  48,000  lb  GVW, 
with  1 214  ton  JLG  1250BT 
crane,  77  ft  hook  ht,  20  ft 
steel  flatbed.  $29,500. 
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January  2-6,  2006 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
University  of  Maryland,  College  Park,  MD 
Contact:  Debbie  Wilhoit,  (301)  405-3913; 
debrar@umd.edu; 

www.raupplab.umd.edu/Conferences/AdvLandscape 

January  8-10,  2006 

WESTERN  2006  Annual  Meeting  & Trade  Show 
Western  Nursery  & Landscape  Association 
Overland  Park  Convention  Center,  Overland  Park,  KS 
Contact:  1-816-233-1481;  info@wnla.org: 
www.wnla.org 


January  9-11,  2006 

2006  GLTE  Expo  & MFPA  Winter  Conference 
ISA  Cert.  Arborist,  Util.  Spec.  Tree  Wkr,  Muni.exams 
DeVoss  Place, 

Grand  Rapids,  Ml 

Contact:  mfpa@acd.net  or  call  (571)  337-4999 

January  10-12,  2006 

Eastern  PA  Turf  Conference  and  Trade  Show 
Valley  Forge  Convention  Center, 

King  of  Prussia,  PA 

Contact:  (814)  238-2402;  busofc@paturf.org; 
www.paturf.org 


January  11-13,  2006 

7TH  Annual  CSRA  Ornamental  Tree  & Turf  Seminar 

Julian  Smith  Casino,  Augusta  GA 

Contact:  (706)  854-0926;  www.empiretree.com 

January  25-27,  2006 

Iowa  Nursery  & Landscape  Assoc.  Conv.&  Trade  Show 
Polk  County  Convention  Complex,  Des  Moines,  IA 
Contact:  (816)  233-1481;  info@iowanla.org 

January  26,  2006 

Northeastern  PA  Turf  Conference  and  Trade  Show 
The  Woodlands  Inn  & Resort,  Wilkes-Barre,  PA 
Contact:  (814)  238-2402;  busofc@paturf.org; 
www.paturf.org 

Jan.  29-31,2006 

41st  Annual  Shade  Tree  Symposium 
Penn-Del  Chapter  of  ISA 
Lancaster  Host  Resort,  Lancaster,  PA 
Contact:  E.Wertz  (215)  795-0411; 
www.penndelisa.org 

January  31 -February  2,  2006 

New  England  Grows! 

Boston  Convention  & Exhibition  Ctr,  Boston  MA 
Contact:  Mary  Simard  (508)  653.3009; 
www.negrows.org 

February  12-16 

2006  Winter  Management  Conference 
Tree  Care  Industry  Association 
St.  Kitts,  West  Indies 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 

February  12-17,  2006 

Municipal  Forester  Institute 
Lake  Arrowhead,  CA 

Application  deadline  is  October  15;  Cost  $800 
Contact:  Society  of  Municipal  Arborists, 
UrbanForestry@prodigy.net;  www.urban-forestry.com 

February  20-23,  2006 

60th  Annual  Conference,  Midwestern  Chapter  ISA 
Ramkota  Hotel,  Bismarck,  North  Dakota 
Contact:  Jeff  Heintz,  (701)  222-6561; 
jheintz@state.nd.us 

February  21 -24,  2006 

2006  ASCA  Consulting  Academy,  Atlanta,  GA 
Contact:  Angela  Corio,  ASCA  (301)  947-0483 

February  28-March  2,  2006 

Western  PA  Turf  Conference  and  Trade  Show 
Greater  Pittsburgh  ExpoMart,  Monroeville,  PA 
Contact:  ptcinfo@paturf.org;  www.paturf.org 


Stump  Grinder ... 

...  is  fast,  efficient,  economical  and  has  over  12 
years  of  proven  reliability.  It  is  hydraulically  con- 
trolled, self  propelled  and  will  travel  at  a fast  walk 
in  open  areas  and  slowly  on  hills  and  in  close 
quarters.  It  also  has  a hydraulically  controlled, 
rear-mounted  stabilization  blade.  It  is  easy  to 
operate,  has  a 48-inch  working  width,  yet  will 
pass  through  a 29-inch  opening  and  will  grind 
30  inches  high  and  24  inches  deep. 

Stump  Removal,  Inc.  Toll-free:  888-68-STUMP;  Fax:  214-321-8191; 

E-Mail:  kandustumpgrind@worldnet.att.net;Web:www.kan-dustumpgrinder.com. 
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Send  your  event  information  to: 
Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@treecareindustry.org 
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Advertise  in  TCI's 

2005  Winter  Buyers'  Guide 


Distributed  with  the 
December  issue  of  TCI  magazine 

Your  opportunity  for  low  cost  advertising 
that  will  reach  27,502  Qualified  Prospects 

Call  (516)  625-1613 
E-mail  mohan@tcia.org 
or  visit  www.treecareindustry.org 

Hurry!  The  Advertising 
Deadline  is  October  19 
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Check  out  our  NEW 
lifts  and  LOWER 
prices.  Visit  us  at 
www.spiderlifts.com 
1 2 sizes  available, 
choose  from  40  ft  to  165  ft. 


Finally,  a self  propelled 
aerial  work  platform  so 
ingenious  and  versatile 
that  you  can  use  it  as 
a conventional  truck 
mounted  unit  or  you  can 
self  unload  it  in  minutes 
and  drive  it  around  your  work  site! 


1 . Safety  - Computerized  controls  for  smoother 
operation  and  highest  degree  of  safety.  Safer 
working  environment  with  less  fatigue,  personal 
and  property  risk.  Light  weight  units  greatly 
reduce  lawn  damage. 

2.  Accessibility  - Enter  areas  as  narrow  as  31 
inches.  Work  on  slopes  up  to  30%  grades.  Work 
with  ease  on  the  most  difficult  sites. 

3.  Fast  & Efficient  - Spider  lifts  are  fast,  light 
and  nimble.  Go  anywhere  with  rubber  tracks. 
Reach  100  ft  in  less  than  90  seconds.  Easy  to 
operate. 

4.  Value  - No  climbers  needed,  no  CDLS  required, 
tie  up  less  capital  in  equipment.  Lower  your 
operational  costs,  raise  profits  without  raising 
prices. 

5.  COMPETITIVE  EDGE  - Get  more  work  done 
with  smaller  crews.  Be  more  profitable.  Get  your 
return  on  investment  in  1 to  2 years. 


SEE  US  at  the  TCIA  trade  show  in  Columbus,  Ohio,  November  9-1 1,  2005 


Ditch  the  bucket  and  climbing  gear,  replace  it  with  one  smart  lift. 

Safe  and  intelligent  solutions  for  your  difficult  access  work  sites. 

Teupen  hyLIFT,  the  most  popular  tree  industry  spider  lift  in  Europe,  now  available  in  America 
Note:  Spider  lifts  are  not  recommended  for  use  in  line  clearing  operations.  They  are  NOT  dielectrically  insulated 
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Urban  Forestry:^ 

— . Windshield  Survey  Reliability 


ByH.D.P.  Ryan , C.J.  Rooney,  B.C.P.  Kane, 
and  D.  V.  Bloniarz 


Many  municipalities  are  strug- 
gling financially.  With  budget 
shortfalls  and  increasing  costs, 
it  is  becoming  more  difficult  for  cities  and 
towns  to  deliver  necessary  services.  Trees 
are  often  on  the  losing  side  when  poor  eco- 
nomic circumstances  reduce  municipal 
budgets,  because  tree  planting  and  mainte- 
nance are  not  considered  as  important  as 
other  municipal  services. 

Unfortunately,  many  municipalities  allo- 
cate neither  the  funding  nor  the  time  to  take 
care  of  their  trees  properly,  and  at  the  same 
time  society  is  becoming  more  litigious. 
How  many  ads  does  one  see  for  lawyers 
asking  if  you  have  had  an  accident?  Such 
considerations  should  prompt  municipali- 
ties toward  greater  efficiency  in 
community  tree  management;  if  for  no 
other  reason  than  to  protect  the  municipal- 
ity from  litigation.  A municipality  needs  to 
exert  a reasonable  amount  of  effort  toward 
caring  for  and  inspecting  their  trees. 

The  question  is,  can  a windshield  survey 
be  used  reliably  to  assess  trees  compared  to 
a traditional  walking  inspection? 

A windshield  survey  is  a method  of  eval- 
uating trees  where  an  arborist  is  driven 
along  a municipality’s  roads  to  record  cer- 
tain tree  characteristics.  A windshield 
survey  can  save  time  over  walking,  and 
they  are  most  efficient  when  the  arborist  is 
looking  for  one  or  two  particular  tree  char- 
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acteristics. 

Windshield  surveys  have  been  and  con- 
tinue to  be  used  in  many  cities  and  towns 
throughout  the  United  States.  Cincinnati’s 
Urban  Forestry  Department  uses  a wind- 
shield survey  to  inventory  trees  - recording 
the  species,  size,  and  condition.  In  New 
York  City  a windshield  survey  is  used  to 
inspect  for  Dutch  elm  disease  in  Central 
Park.  Utility  arborists  use  windshield  sur- 
veys all  the  time  to  establish  pruning  cycles 
for  their  lines.  With  most  communities,  the 
main  purpose  of  a windshield  survey  is  to 
identify  hazardous  tree  conditions  and  pri- 
oritize them  based  on  probability  of  target 
impact.  This  article  will  concentrate  on 
hazard  tree  identification. 

Many  sources  recommend  a systematic 
inspection  of  trees.  In  a residential  setting, 
tree  inspections  can  include  checking  on 
tree  health,  the  structural  condition  of  the 
tree  or  loose  support  cables.  For  a munici- 
pality, golf  course  or  park,  a systematic  tree 
inspection’s  main  goal  is  to  find  tree  haz- 
ards. 

Inspection  cycle 

Within  a year,  a tree’s  structural  and 
physiological  condition  can  change  dra- 
matically; weather,  humans,  insects  and 
diseases  can  be  major  factors  that  cause 
changes.  Annual  inspection  of  high  use 
areas,  such  as  heavily  traveled  roads  or 
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high  use  public  parks,  should  help  keep  an 
arborist  aware  of  changing  situations.  The 
results  of  an  annual  inspection  can  help  an 
arborist  plan  and  schedule  upcoming  main- 
tenance. An  annual  inspection  can  also 
document  that  there  is  a systematic  and 
standardized  inspection  protocol  for 
assessing  the  community’s  trees.  The  stan- 
dardized protocol  for  hazard  assessment  is 
necessary  because  a number  of  lawsuits 
have  demonstrated  that  municipalities, 
parks  and  commercial  arborists  are  directly 
responsible  for  the  upkeep  and  the  inspec- 
tion of  the  trees  that  they  are  responsible 
for. 

How  frequently  to  inspect  trees  depends 
on  their  location  in  reference  to  a potential 
target.  Trees  on  a heavily  used  street  or 
park  should  be  inspected  annually  and  after 
major  weather  disturbances.  As  an  exam- 
ple, a children’s  playground  should  be 
inspected  frequently,  but  a wild-land  hik- 
ing trail  may  never  be  checked.  Most 
communities  could  break  their  systematic 
inspection  process  into  three  categories  - 
Red,  Orange  and  Green: 

► Red:  high  priority  - major  roads, 
playgrounds,  schoolyards  and  front 
yards 

► Orange:  medium  use  areas  - side 
roads,  seldom  used  park  areas 

► Green:  low  priority  areas  - rural 
roads,  rural  hiking  trails 


Survey  issues 

A municipality’s  options  for  inspecting 
the  trees  for  hazardous  conditions  are: 

► Do  nothing 

► Conduct  a thorough  walking  inspec- 
tion 

► Conduct  a windshield  survey 

► Use  a combination  of  techniques 

Given  the  climate  of  litigation  in  the 
United  States,  recent  court  rulings  and  to 
enhance  public  safety,  it  would  be  unwise 
not  to  inspect  the  trees  - although  many 
communities  and  parks  choose  this  option. 
Conducting  a thorough  up-close  inspection 
of  the  entire  community  is  not  always  fea- 
sible due  to  financial  constraints.  For 
instance,  contractors  in  New  England 
charge  approximately  $5  per  tree  to  inspect 
for  hazards.  In  addition,  many  municipali- 
ties lack  the  skilled  labor  needed  to 
undertake  a thorough  inspection  in-house. 


Risk  trees  present  potential  hazards  to  public  rights  of  way. 


We’ve  done  more 
than  just  build  a new 
small  diesel  engine. 

We’ve  built  it  to  run  smoother, 
quieter  and  cooler. 


John  Deere  Pcweriech  2.4L  and  3.01  engines  provide  equipment 
manufacturers  a 35-99  hp  C2&-74  kW)  [trace  with  a reduced  need 
for  costly  sound  attenuation,  vibration  isolation  and  additional  cooling 
systems  - all  resulting  in  tow  installed  cost  John  Deere  atso  saves 
equtoment  manufacturers  time  with  shorter,  more  flexible  lead  times 
and  quick  delivery  compared  to  engines  manufactured  offshore. 

Specifying  Join  Deere  2.4L  and  3.0L  engines  in  the  equipment  you 
manufacture  gives  your  customers  smooth,  quiet  operation  while 
maintaining  the  exceptional  John  Deere  performance  and  refiabilify 
you  expect  To  learn  more  about  me  newest  additions  to  the  John 
Deere  engine  line-up.  visit  www.jofincteere.com/engine^ 


Mod h star  Power  Company 
2402  S.  E Hulsizer  Road 
Ankeny  IA  50021*4492 
515-964-6100 
www.  non  hstarpowerco.  com 


Superior  Diesel 
3250  Fox  Ranch  Road 
Rhinelander  Wl  54501 
715-365-0500 
sdiesel  .com 
www  sdieset.com 


John  Deere 


Specify  John  Deere  Engines  For  Your  Equipment 
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Conducting  a systematic  windshield  sur- 
vey of  areas  presents  another  option  for  the 
municipality  to  save  time  and  money, 
while  identifying  problems. 

The  main  problem  with  choosing  this 
option  is  that  until  recently  no  one  has 
examined  the  method’s  reliability  at  identi- 


$ave  Ground 
Restoration  Costs! 


Looh  Familiar? 


Drive-on  AlturnaMATS 
Ground  Protection  Mats 


It’s  normal  to  damage  lawns  when 
removing  trees.  No  longer.  Contractors 
are  using  AlturnaMATS  to  protect  lawns 
and  saving  thousands  in  lawn  damage. 
Simply  lay  them  down  and  drive  your 
rig  to  the  work  site....  no  damage  and 
expensive  restoration  costs.  Plus  you’ll 
have  a happy  home  owner.  So  join  other 
arborists  and  specify  AlturnaMATS. 

• Protects  turf  from  vehicle  damage 

• Leaves  turf  smooth,  even  when  soil  is  soft 

• Super  tough  - 1/2"  thick  polyethylene 

• Diamond  plate  design  for  great  traction 

• 4'x8l,  3'x&,  2'x8',  2,x6',  2'x4'  sizes/s^L- 

• New  4 ply  outrigger  pads  SfuU  3^ear ' 

warra^  's 

888-544-6287 

814-827-8884 


AsH  for  AlturnaMATS  by  Name! 


P.O.  Box  344  • Titusville,  PA  16354 
sales@alturnamats.com 
www.alturnamats.  com 
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fying  roadside  hazardous  tree  conditions. 
Many  professionals  in  the  tree  care  indus- 
try have  questioned  the  validity  of  this 
hazard  tree  inspection  method.  The  U.S. 
Park  Service  Hazard  Tree  Guidelines  (No. 
NPS-77,  1991)  notes  that,  “...  the  obvious 
limitations  of  the  effectiveness  of  this 
method  may  not  allow  it  to  be  very  persua- 
sive in  a court  of  law,  and  only  a thorough 
documentation  of  findings  will  lend  any 
credence  to  this  method.” 

Many  urban  foresters  and  arborists  feel 
that  in  certain  situations  a windshield  sur- 
vey will  not  work  effectively.  For 
instance,  it  may  not  work  well  in  congest- 
ed urban  areas  where  the  arborist’s 
visibility  may  be  poor  or  where  the  sur- 
rounding traffic  conditions  are  difficult, 
causing  some  hazardous  conditions  to  be 
missed.  Other  professionals  feel  that  in 
any  type  of  roadside  situation  this  method 
is  unacceptable  for  a thorough  hazard  tree 
survey.  This  is  due  to  the  inability  to 
effectively  examine  the  tree  from  every 
angle  and  the  inability  to  get  close  to  the 
tree.  Jill  Pokomy  of  the  USDA  Forest 
Service  (Urban  Tree  Risk  Management, 
2003)  writes  that,  “Subtle  defects  such  as 
narrow  cracks  or  girdling  roots,  even  if 
they  occur  on  the  side  facing  the  road, 
may  go  undetected  simply  because  they 
cannot  be  readily  seen  from  the  road.” 

All  this  may  be  true,  but  even  if  you  con- 
duct a walking  inventory  in  most  cases  you 
will  not  be  doing  an  excavating  root  collar 
inspection  or  inspecting  the  top  of  the  tree 
with  a climber  or  aerial  lift.  All  types  of 
surveys  and  inspections  can  miss  hidden 
problems. 

The  question  is,  can  a windshield  survey 
be  used  to  identify  problems?  The  answer 
is  yes,  with  reservations.  The  windshield 
survey  can  be  used  effectively  depending 
on  the  roadside  situation. 

A municipality  can  have  several  types  of 
roads  or  streets  within  their  boundaries. 
One  can  expect  to  find  developed  roads, 
with  town  trees  growing  in  front  of  homes 
or  businesses  with  lawns.  Trees  are  also 
often  found  in  utility  planting  strips 
between  the  road  and  sidewalk,  or  in  plant- 


ing pits  in  a sidewalk.  On  undeveloped 
roads,  there  is  no  sidewalk  or  maintained 
lawn  area  and  a woodland  setting  or  an  old 
stonewall  may  be  what  delineates  the  set- 
back distance.  A road  may  also  have  no 
town  trees  present,  or  the  trees  might  not  be 
worth  surveying  due  to  their  small  size. 
Such  areas  include  new  developments  and 
older  neighborhoods  where  the  only  trees 
were  set  back  on  private  property.  These 
roads  can  often  be  evaluated  using  the 
municipality’s  aerial  photographs  or  by 
doing  a quick  pre-survey  of  the  streets. 

The  following  conditions  can  assist  in 
determining  when  it  is  appropriate  to  use  a 
windshield  survey  to  identify  hazard  trees. 
Studies  have  shown  that  windshield  sur- 
veys have  worked  well  in  low  traffic  areas. 
In  high  traffic  areas,  concerns  about  the 
traffic  can  cause  some  disruptions  of  the 
survey.  In  high  traffic  areas,  walking  or 
using  other  means,  like  a bicycle,  to  move 
from  tree  to  tree  would  be  advisable. 
Another  consideration  is  the  degree  of 
maintenance  the  trees  receive  in  that 
municipality  and  the  trees’  average  condi- 
tion. Towns  or  parks  that  have  many  trees 
in  poor  shape  and  with  many  hazardous 
conditions  will  dramatically  slow  down  the 
survey.  If  the  trees  are  not  well  maintained, 
a thorough  inventory  may  be  the  best 
choice.  If  the  trees  are  reasonably  main- 
tained, the  windshield  survey  could  be 
used  to  locate  the  quickly  developing  haz- 
ardous conditions  such  as  hanging 
branches,  recent  storm  damage,  or  for  an 
annual  update  of  street  side  conditions 


Windshield  survey  protocol 

Prior  to  commencing  the  windshield  sur- 
vey, the  following  protocols  need  to  be 
decided  and  established. 

What  is  the  major  objective  of  this  wind- 
shield survey?  This  will  determine  when 
the  survey  should  take  place.  When  the 
major  objective  is  the  identification  of  haz- 
ardous conditions,  it  should  be  conducted 
after  leaf  drop.  A tree  health  survey  would 
in  most  cases  be  conducted  during  the  mid- 
dle of  the  summer. 

A pickup  truck  or  SUV  is  recommended 
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to  drive  the  inspector  during  the  windshield 
survey.  These  vehicles  offer  a higher  van- 
tage point,  giving  good  visibility  to  the  tree 
inspector. 

The  person  who  conducts  the  tree  survey 


should  be  a certified  arborist  or  licensed 
arborist,  depending  on  the  state.  Prior  to 
surveying,  the  inspecting  arborist  needs  to 
have  received  training  in  locating  and  iden- 
tifying tree  defects.  It  is  very  important  that 
the  baseline  for  the  tree  conditions  be 


established  prior  to  starting  the  survey.  If 
more  than  one  inspector  is  to  be  used,  then 
all  must  receive  the  same  training  and 
report  the  same  data. 

Aside  from  a clean  driver’s  license,  the 
driver  does  not  need  any  special  qualifica- 
tions, although  familiarity  with  town  roads 
is  very  helpful. 
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Survey  recommendations 

A personal  digital  assistant  (PDA)  or 
laptop  computer  should  be  used  to  record 
all  of  the  survey  data.  The  system  chosen 
should  have  the  ability  to  synchronize  with 
the  office  desktop  computer  for  quick  data 
importation.  A PDA  or  laptop  also  has  the 
ability  to  store  lists.  This  saves  time  by 
allowing  the  surveyor  to  pick  a particular 
item  from  a list,  instead  of  repeatedly  typ- 
ing each  item. 

The  following  data  should  be  collected 
for  each  hazard  tree: 

► Tree  genus  and  species 

► Location 

► Target 

► Tree  defects  or  work  required 

For  each  tree  containing  a hazardous 
condition,  a 12-point  hazard  rating  system 
should  be  used.  This  is  the  most  effective 
way  to  prioritize  the  work  schedule. 

A recommended  hazard  rating  system 
was  developed  by  Jill  Pokomy  of  the 
USD  A Forest  Service  and  is  available  on 
the  Web  at:  www.na.fs.fed.us/spfo/pubs/uf7 
utrmm/index.htm 

The  hazard  rating  is  determined  by  four 
variables,  and  range  from  12  (severe  haz- 
ard) to  three  (very  small  hazard). 
Thresholds  for  the  variables  used  to  deter- 
mine hazard  ratings  need  to  be  established. 
The  variables  are:  probability  of  target 
impact;  size  of  the  defective  part;  and  prob- 
ability of  failure.  The  fourth  variable  is 
based  on  the  collective  experience  of  the 
tree  inspector  in  assessing  tree  risk  and 
observing  tree  failures  in  their  region. 

The  scores  for  each  variable  are  record- 
ed and  totaled  for  each  tree,  mitigation  of 
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the  hazard  trees  in  that  jurisdiction  would 
start  with  the  trees  that  have  the  highest 
number,  in  most  cases  there  will  be  some 
trees  rated  12,  which  are  the  first  to  be 
addressed. 

If  there  are  trees  on  both  sides  of  the 
road,  the  inspector  in  some  cases  will  have 
to  be  driven  up  and  down  the  road  in  order 
to  view  both  sides  of  the  road. 

One  final  logistical  concern  is  the  rela- 
tive use  of  roadways  during  different  days 
and  times.  For  example,  streets  on  which 
schools  are  located  cannot  be  inventoried 
at  certain  times  because  there  is  risk  of 
traffic  accidents. 


Discussion  & conclusions 

Windshield  surveys  have  their  place, 
especially  in  municipal,  utility  and  park 
like  settings.  When  a windshield  survey  is 
used  to  identify  tree  hazards,  the  more 
severe  the  problem,  the  more  the  chance 


Hazard  Tree  - Risk  Assessment  & Mitigation 
for  Tree  Workers  (DVD) 

Contains  a model  job  briefing,  advanced  rig- 
ging and  risk  mitigation  techniques,  and  the 
latest  methods  to  qualify  and  quantify  hidden 
defects.  This  DVD  learning  tool  contains  bril- 
liant, full  motion  video  and  more  than  50 
narrated  slides  with  embedded  animations. 

You  can  navigate  instantly  to  any  section,  use 
slow-motion  to  make  a point,  or  freeze  a frame 
during  question  & answer  - all  with  a clarity 
and  sharpness  far  beyond  VHS  tape.  Up  to  3 
ISA  CEUs.  Order  "Hazard  Tree"  on  DVD  today. 

Available  from  TCI  A.  Call  1-800-733-2622  or 
order  online  at  www/tcia.org 

Price:  $95  (TCIA  Member  price:  $75) 


of  finding  it  by  using  a windshield  survey. 
This  result  lends  a degree  of  confidence  in 
using  windshield  surveys  to  identify  haz- 
ard trees.  Considering  that  in  many 
situations  a community  can  only  afford  to 
remedy  the  most  severe  hazards,  the 
windshield  survey  could  be  an  effective 
method  for  assessing  community  trees  for 
hazard. 

Studies  have  shown  that  hazardous  con- 
ditions can  be  discovered  using  a 
windshield  survey  in  a community.  The 
main  factors  in  deciding  when  and  where 
to  use  the  windshield  survey  are  time  effi- 
ciency and  cost.  While  no  inventory  will 
identify  all  hidden  problems,  the  wind- 
shield survey  will  identify  many  problems 
that  have  the  potential  for  causing  property 
damage  or  personal  injury. 
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Bloniarz.,  2001.  “Prioritizing  Risk  Trees 
in  a Community,”  Tree  Care  Industry, 
12(7)  45-51. 

Pokomy,  J.D.,  2003  “Urban  Tree  Risk 
Management:  A Community  guide  to 
Program  Design  and  Implementation.” 
United  States  Department  of 
Agriculture,  Forest  Service, 
Northeastern  Area. 

Rooney,  C.,  H.  Ryan,  D.  Bloniarz  and  B. 
Kane.  2005.  “The  Reliability  of  a 
Windshield  Survey  to  Locate  Hazards  in 
Roadside  Trees,”  J.  Arboric.  31:  89-94. 

Useful  Web  Sites 

USD  A Forest  Service 

www.na.fs. fed.us/spfo/pubs/uf/utrmm/i 

ndex.htm 

USD  A Forest  Service,  Northeast  Center 

for  Urban  & Community  Forestry 

www.umass.edu/urbantree 

USDA  Forest  Service,  Urban  Natural 

Resouces  Institute  for  the  Northeast 

www.unri.org 

H.D.P.  Ryan  is  professor  of 
Arboriculture  and  Community  Forestry ; 
University  of  Massachusetts  at  Amherst. 
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C. J.  Rooney  is  an  arborist  with 
Narragansett  Electric  Company  in 
Providence , R.I.  B.C.P.  Kane  is  MAA 
Professor  of  Commercial  Arboriculture  at 
University  of  Massachusetts  at  Amherst. 

D.  V.  Bloniarz  is  an  Urban  Forester 

Research  Scientist  with  USDA  Forest 
Service  in  Amherst,  Mass.  ^ 


THE  BEST 
SINCE 
1921  . 


- See  us  at 

C TCI  EXPO 
t 2005 


Q 


n nouncing  a new  addition] 
t^jjjj^anno  Family  \ ^ 


Introducing 
the  newest 
addition  to  the 
Fan  no’s  line  of 
quality  tools, 
the  FI-130 PG 

* Pistol-Grip,  Non-slip 
handle  (more  comfort 
& more  control) 

•Rigid  13”  blade  with 
“Tri-edge”  teeth  for  a 
fast  & smooth  cut. 

• Also  available:  New  Belted 

Sheath  {#BS1 30) 


FANN0  SAW  WORKS 

P.0.  Un<  626.  Chitc.  CA  9SS27 
(5101  895-1762  ■ lai  (5101  895-0302 

"Contact  your  Tree  Care  Toot  Suppliers 


www.fannosaw.com 


Please  circle  20  on  Reader  Service  Card 

29 


Branch  Office 


Differentiate  or  Die: 

7 Non-Negotiables  of  Contracting 


By  Jeff  Stokes 


Can  you  finish  this  statement: 
“There  are  some  things  money 
can’t  buy.  For  everything  else 

there’s If  you  are  like  100  million 

others,  you  have  not  only  used  this  product 
for  multiple  purchases,  but  more  than  like- 
ly make  monthly  payments  to  this 
company. 

Give  up  yet?  Perhaps  their  other  phrase, 
“priceless”  is  one  you  might  recognize  as 
well. 

If  you  haven’t  guessed,  I am  referring  to 
MasterCard.  And  what  do  they  sell? 
Opportunity  and  Freedom.  The  freedom  to 
achieve  your  dreams  and  acquire  what  you 
desire.  Ahh...  at  the  bare  sum  of  only  18- 
21  percent  interest  a year  compounded  - 
daily. 

So  what  can  our  tree  care  industry  leam 
from  MasterCard?  We  can  leam  that 
BRAND  is  everything  and  an  effective 
USP  (Unique  Selling  Proposition)  or  dif- 
ferentiation is  one  of  the  7 Non-negotiables 
of  a successful  tree  contractor. 

So  powerful  is  differentiation,  like 
Mastercard’s  brand,  that  operating  without 
a USP  can  essentially  mean  death  to  your 
business  - or  minimum  wages  for  the 
owner  for  a lifetime. 

You  see,  every  tree  contractor  is  always 
looking  for  the  magic  bullet  that  will 
enable  them  to  convince  customers  they 
are  worth  an  extra  5 percent  in  price,  but 
few  have  anything  really  different.  They 
are  commodity  peddlers  of  tree  and  plant 
healthcare  services  that  use  terms  like  “bet- 
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Highly  profitable  tree 
contractors  have  a 
true  differentiation, 
one  that  sets  them 
apart  from  their  com- 
petitors. This  is 
called  a USP  or 
Unique  Selling 
Proposition.  A USP  is 
part  of  the  placement 
component  of  the  four 
“P  ”s  in  marketing 
strategy  (product, 
price,  placement, 
promotion). 


ter  quality,  more  professional,  etc.”  That 
would  be  like  VISA  competing  against 
MasterCard  by  saying  in  ads  that  it  has  a 
prettier  color  of  cards.  Want  proof  that 
sameness  is  alive  and  well?  Pick  up  the 
yellow  pages  and  compare  ads.  See  any- 
thing different?  And  if  you  do,  can  they 
really  deliver?  Do  they  have  the  proof  to 
back  it  up?  If  it  says  same  day  service, 
what  is  their  guarantee? 

Highly  profitable  tree  contractors  have  a 
true  differentiation,  one  that  sets  them 
apart  from  their  competitors.  This  is 
called  a USP  or  Unique  Selling 
Proposition.  A USP  is  part  of  the  place- 
ment component  of  the  four  “P”s  in 
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marketing  strategy  (product,  price, 
placement,  promotion).  An  effective 
USP  is  a benefit  statement  that  appeals  to 
the  buying  needs  and  desires  of  the  target 
market  you  serve.  It  allows  a firm  to  cap- 
ture greater  market  share,  build  brand 
image,  and  most  often  secure  a premium 
for  its  goods  and  services  based  on  filling 
a need  that  your  competitors  overlook. 

Designing  and  developing  a USP  for 
your  company  is  not  as  hard  as  you  might 
think  but  it  will  require  you  to  do  some 
research,  writing  and,  most  importantly, 
time  before  the  final  statement(s)  can  be 
achieved. 

There  are  eight  primary  steps  to  devel- 
oping an  effective  USP  for  your  tree 
service  company.  They  are  as  follows: 

1 . Identity  your  target  segment,  includ- 
ing the  demographics  of  the  buyers. 

2.  Document  the  obvious  voids  in  the 
market  that  no  firm  is  either  filling  or  doing 
poorly.  This  is  done  through  personal  inter- 
views, calls  to  the  target  market  and 
focused  probing  questions. 

3.  List  the  products/services  to  meet  this 
market  that  you  offer  or  need  to  offer. 

4.  Develop  benefit  statements  (USPs) 
that  clearly  communicate  a difference  of 
doing  business  with  your  firm  and  the 
products  and  services  you  provide. 

5.  Test  your  statements  that  you  devel- 
oped on  your  clients.  Get  feedback  on 
whether  on  how  much  they  value  your  ben- 
efit. 

6.  Create  stories,  case  histories,  etc.  to 
back  up  your  USP  that  you  develop. 


7.  Use  your  USP  on  everything.  Brand  it! 

8.  Make  it  happen.  Live  up  to  what  you 
claim  to  do  and  measure  it  constantly. 

Don’t  forget.  Your  different  products  and 
services  will  most  likely  have  a different 
USP  based  on  the  target  market.  If  you  are 
fortunate,  you  can  find  one  USP  that  fits  all 
target  groups  and  provides  a competitive 
advantage  for  you. 

Need  some  ideas.  An  electrical  contrac- 
tor recently  adopted  the  USP  of  “wired 
right,  on  time”  for  their  residential  divi- 
sion. Research  clearly  showed  that 
homeowners  wanted  them  to  show  up  on 
time  and  do  it  right.  But  they  still  want  it 
cheap,  right?  Not  at  all.  In  fact,  price  was 
not  nearly  as  important  as  correctness  and 
timeliness.  Wonder  if  he  still  prices  himself 


per  hour?  Think  again! 

A plumbing  and  sewer  cleaning  service 
promises  to  “leave  it  cleaner  than  when 
they  arrive.”  Be  honest.  That’s  important  to 
their  line  of  work.  I mean  who  wants  to 
walk  in  barefooted  after  they  finish? 

How  about  the  hotel  chain  that  keeps 
beating  all  the  competition  with  one  simple 
phrase  that  they  back  up.  Guaranteed. 
Period.  And  I can  personally  tell  you  they 
will  give  a full  refund  if  for  any  reason  you 
are  not  satisfied. 

A well  crafted  USP  is  powerful  and 
yields  big  results.  But  I will  let  you  in  on  a 
secret.  Many  business  don’t  really  promote 
their  differentiatation.  Why?  FEAR.  Fear 
of  having  to  live  up  to  the  promise.  But  of 
course  that’s  why  it  is  a non-negotiable. 


When  you  are  ready  to  experience  some 
real  difference  in  profits,  take  the  plunge, 
the  USP  plunge  that  is.  Develop  a state- 
ment that  truly  sets  you  apart  from  the 
crowd  and  enables  you  to  gain  market 
share  and  new  levels  of  growth  and  profit. 
Go  ahead.  “Be  All  That  You  Can  Be.”  “Just 
Do  It.”  Otherwise,  you  will  be  stuck  with 
those  “Everyday  Low  Prices.” 

Jeff  Stokes  is  president  of  Shawnee 
Mission  Tree  and  Landscape,  Inc.,  a 
regional  tree  and  grounds  maintenance 
service  company  serving  both  the  residen- 
tial and  commercial  market.  Jeff  is  also 
author  of  several  books  and  the  NextLevel 
Contractor  system  which  covers  the  7 Non- 
negotiables  of  a Successful  Contractor.  He 
will  making  a presentation  on  this  topic  at 
TCI  EXPO  2005  in  Columbus,  Ohio,  in 
November.  & 
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Stacking  Up  Profits  in  Firewood  Business 

By  Rick  Howland 


Rayco  offers  the  LS2526  log  splitter,  a gas-powered,  tow-behind  log  splitter  for  firewood  The  unit  splits  two  or  four  ways 
with  a 25-ton  split  force,  all  from  a 13  hp  Honda  that  delivers  2,500  psi  of  pressure,  according  to  Rayco.  One  of  the  big 
features  for  this  device  is  the  less-than- 10  seconds  it  takes  to  automatically  cycle  from  start  to  split  to  start  again. 


The  temperature  was  97  degrees. 
The  news  was  reporting  that  oil 
prices  were  climbing  through  $63  a 
barrel.  It  was  late  summer,  but  you  had 
firewood  on  your  mind?  And  with  good 
reason  - temperature  and  money. 

By  the  time  you  read  this,  the  tempera- 
tures again  will  be  flirting  with  the  freezing 
mark  at  night  in  some  parts  of  the  country. 
Boilers  will  be  just  starting  to  reawaken 
after  a summer’s  sleep,  and  the  cost  of  fuel 
will  be  on  everyone’s  minds.  As  it  turns 
out,  that  may  be  truer  this  year  than  any 
time  in  recent  memory. 

For  consumers,  the  thought  of  firewood 
probably  conjures  up  some  Saturday 
Evening  Post  images  of  cut,  split  and  deliv- 
ered wood  - a neat  pile  of  crisply  stacked 
cord  wood.  There  may  or  may  not  be  an 
image  of  a guy  with  a chain  saw,  or  perhaps 
a modem  woodsman  with  a splitter,  or  per- 
haps something  even  more  modem  - a 
full-time  operator  with  a processor  capable 
of  ingesting  large,  tree-length  logs  into  one 
end  and  spitting  out  custom  cut  pieces  at 
the  other. 

It  seems  that  it  wasn’t  so  long  ago  that 
the  firewood  business  was  merely  that 
extra  income  profit  center  or  a part-time 
job  for  the  off  season  and  a great  way  to  get 
rid  of  the  stock  you  brought  down  all  sea- 
son long  and  had  been  piling  up  out  back. 
Like  the  oil  crisis  of  the  1970s,  those 
images  and  those  days  are  over.  The  world- 
wide energy  crisis  has  created  a whole  new 
situation.  A reference  to  a cord  of  firewood 
in  St.  Louis  in  the  middle  of  this  past  sum- 
mer at  $318  had  convinced  us  of  that. 

Whether  you’re  already  into  or  just  con- 
sidering firewood  as  a part-time  business, 
or  if  you  are  thinking  of  making  it  a new 
profit  center  or  a more  profitable  one,  there 
are  some  things  you  need  to  know. 
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Firewood  has  become  a product.  That 
means  it’s  not  a commodity  any  more.  It’s 
produced  from  a raw  material,  graded  by 
type  and  quality,  cut  into  pieces  with  spe- 
cific purposes  in  mind  and  then  marketed  - 
just  like  product.  Some  of  it  comes  pack- 
aged in  shrink-wrap  bundles  with  a brand 
name  on  them.  Let’s  put  it  another  way  - 
it’s  not  just  a pile  of  firewood  any  more, 
and  therein  lies  the  opportunity  for  alto- 
gether new  levels  of  profit. 

Right  now,  there  are  three  types  of  mar- 
ketable firewood.  (And  we’re  not  talking 
species;  it’s  a matter  of  how  the  firewood  is 
to  be  used.)  The  market  itself  defines  these 
new  firewood  product  lines  loosely  and 
structures  them  along  their  intended  uses: 

► Wood  for  heat. 

► Wood  for  romance. 
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Wood  for  hospitality  (specialty  woods 
for  restaurants  and  hotels). 

Wood  for  heat  is  the  stuff  that  goes  into 
outdoor  wood  boilers  or  furnaces,  or  in 
large  commercial  or  industrial  systems  like 
one  in  use  at  Central  Michigan  University 
that  takes  in  huge  volumes  of  ground  up 
waste  wood  (actually,  it’s  mulch  at  less  than 
5 inches  in  size)  and  conveys  it  via  auger 
where  it  is  burned  for  energy.  (This  is  not 
pellet  material,  although  there  is  a market 
for  further  processing  to  that  point,  as  well.) 

The  second  is  what’s  called  “romance 
wood,”  and  it  is  the  kind  used  for  fires  at 
home,  or  for  ‘atmosphere’  fires,  such  as  at 
campgrounds  and  in  backyard  fire  pits. 
Some  of  this  wood  is  the  traditional  fire- 
place or  wood  stove  lengths,  seasoned,  cut, 
split  and  delivered  (and  if  you  can  find  an 


At  the  high-volume  end  of  the  scale  are  units  like  the  Bandit  Beast  Recycler  model  5680,  grinding  wood  waste  from  log- 
ging operations  and  grinding  it  into  'hog'  or  boiler  fuel,  then  burning  it  off  to  make  heat  or  electricity.  Typically,  these 
boilers  take  product  under  5 inches  - essentially,  mulch. 


old  timer  who  remembers  “the  day,” 
stacked  neatly  as  a cord).  Precision-cut 
hardwood  of  three  to  four  and  a half  inch- 
es is  packaged  in  bundles,  sometimes  tied 
or  plastic-wrapped  and  sold  at  home  cen- 
ters, convenience  stores  and  roadside 
stands  for  far  more  than  the  proportional 
rate  for  the  same  wood  sold  as  a full  cord. 

Finally,  there’s  a growing  demand 
among  restaurants  like  pizza  and  barbecue 
joints  willing  to  pay  a premium  for  specif- 
ic species  such  as  hickory,  which  they  use 
for  cooking  food,  adding  a flavor  and  also, 
in  a passive  way,  sending  a scent  through- 
out the  restaurant. 

From  a business  perspective,  any  time  a 
commodity  can  be  subcategorized  like  this, 
the  opportunity  presents  itself  for  value- 
added  marketing.  As  the  subcategories  can 
be  further  improved  upon  from  the  raw 
material,  the  price  and  profit  goes  up  simi- 
larly. Take  oil.  It  is  harvested,  if  you  will. 


and  graded  by  quality.  It  is  then  processed 
into  all  sorts  of  products,  from  gasoline  to 
jet  fuel  to  plastics  - even  pharmaceuticals  - 


and  priced  accordingly.  Prices  fluctuate 
according  to  demand  and  scarcity,  driven 
largely  by  seasonal  demand. 
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Timberwolf  touts  its  TW-5  log  split- 
ter's reliable,  fast  cycle  time  and 
powerful  push-block  for  commercial 
users  that  demand  long-term 
dependability  and  reliability  It  fea- 
tures a hydraulic  lift  that  will  handle 
logs  up  to  500  pounds,  and  a six- 
way wedge  to  speed  work. 
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Firewood  has  fewer  value-added 
improvements,  but  the  analogy  still  holds. 
We  heard  of  one  wood  craftsman  who 
refused  to  tromp  through  the  woods  or  spe- 
cialty wood  outlets  for  his  raw  materials, 
which  he  uses  for  carvings  and  for  furni- 
ture. Instead,  he  orders  loads  of  firewood 
that  are  dumped  at  his  workshop,  and  from 
them  he  culls  specialty  pieces  and  interest- 
ing-looking chunks.  The  rest  he  bums  for 
heat.  The  lesson  here  is  that  the  value  of  a 
product  is  all  in  how  you  think  of  the  asset 
and  how  it  can  be  used  and  therefore  mar- 
keted. 

Though  firewood  isn’t  listed  as  an  ener- 
gy commodity  (yet),  you  can  get  a feel  for 
its  value  regionally,  and  thus  you  can  begin 
to  set  a competitive  price  for  your  product. 
Check  out  www.firewoodcenter.com. 
There  you’ll  find  all  kinds  of  helpful  infor- 
mation on  the  industry,  beginning  with 
how  to  start  a firewood  business  (or  grow 
one),  right  down  to  firewood  prices  by  type 
and  region.  As  a firewood  vendor  you  are 
entitled  to  a free  listing. 

A sample  of  regional  cord  prices  in  early 
September  on  www.firewoodcenter.com: 

$116  Lansburg,  MI 
$125  Gettysburg,  PA 
$ 1 80  Tallahassee,  FL 
$185  Boston,  MA 
$225  Central,  IL 
$240  Holden,  MA 
$318  St.  Louis,  MO 


Equipment 

Another  place  to  go  is  to  the  equip- 
ment manufacturers  themselves,  not  only 
for  help  with  the  latest  in  hardware  but 
also  for  the  business  end.  In  addition  to 
its  equipment,  Timberwolf 
Manufacturing  provides  a host  of  busi- 
ness-friendly information,  from  user 
articles  on  its  own  equipment,  of  course, 
to  a pair  of  articles  that  are  essential 
reading:  “How  to  Keep  the  Home  Fires 
Burning,”  and  “Stack  up  the  Profits.” 
The  first  is  a Firewood  101  tutorial  on 
getting  started  and  where  to  source  mate- 
rial. The  second  is  a list  of  11  tips  on 
growing  your  firewood  business. 
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In  terms  of  machines,  Timberwolf  is 
known  for  its  line  of  splitters  (log,  wood 
and  firewood)  as  well  as  its  TW-PRO  line 
of  processors  (SL,  CMX,  MX  and  HD)  that 
give  an  operator  the  ability  to  process  fire- 
wood from  the  safety  of  an  operator’s 
station  at  the  rate  of  one-and-a-half  to  three 
cords  per  hour.  Features  include  a patented 
Top  Roll  Clamping  System  to  speed  pro- 
duction and  simplify  processing,  a 
hydraulic  chain  saw,  interchangeable 
wedges,  a selection  of  power  cylinders,  a 
live  deck  in  various  configurations  that 
comes  with  a roller  chain  for  long  life  and 
a grate  to  allow  debris  to  fall  away  for  a 
cleaner  product. 

At  the  very  high- volume  end  of  the  scale 
are  units  like  the  Beast  Recycler  models 
from  Bandit.  But  these  units  don’t  produce 
firewood  as  we  traditionally  think  of  it. 

Cory  Gross,  a sales  rep  for  Bandit 
Industries  notes  that  “All  across  the  coun- 
try, large  operations  are  taking  wood 
waste  from  logging  operations  and  grind- 
ing it  into  what’s  called  ‘hog’  or  boiler 
fuel,  then  burning  it  off  to  make  heat  or 
electricity.  Central  Michigan  University 
has  saved  millions,”  he  says.  Typically, 
these  boilers  take  product  under  5 inches. 
“It’s  essentially  the  same  thing  as  mulch,” 
Gross  says.  Bandit  offers  the  Beast 
Recycler  in  four  models:  2680,  3680, 
4680  and  5680  - varying  in  capacity, 
horsepower  and  offering  tow-behind  or 
self-propelled  models. 


Built-Rite  Manufacturing  recently  introduced  a patent- 
pending  Multi-Ring  Bundle  Wood  Wedge  for  splitting 
hardwood  up  to  16-inches  in  diameter  into  16  pieces  no 
larger  than  3 inches  square. 


Rayco  offers  the  LS2526  log  splitter,  a 
gas-powered,  tow-behind  log  splitter  for 
firewood.  The  unit  splits  two  or  four 


ways  with  a 25-ton  split  force,  all  from  a 
13  hp  Honda  which  delivers  2500  psi  of 
pressure,  according  to  Rayco.  One  of  the 
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big  features  for  this  device  is  the  less 
than  10  seconds  it  takes  to  automatically 
cycle  from  start  to  split  to  start  again. 
There  is  also  a 600-pound  log  lift  and  a 
joystick-controlled,  hydraulic-wedge  lift 
that  simplifies  lowering  and  raising  a 
four-way  wedge,  depending  on  the  wood 
size. 


Built-Rite  Manufacturing  Corporation  in 
Ludlow,  Vt.,  recently  introduced  a patent- 
pending  Multi-Ring  Bundle  Wood  Wedge. 
The  company  describes  it  as  an  efficient 
16-way  bundle  wood  wedge  system,  easily 
splitting  hardwood  up  to  16-inches  in 
diameter  into  16  pieces  no  larger  than  3 
inches  square.  By  changing  the  second  ring 


Multitek's  TSS16  splitting  large-diameter  oak  logs.  Pre- 
built to  size  the  firewood,  such  as  3 inch  by  4 inch  or 
3- 1/2  inch  by  4- 1/2  inch,  it  has  no  vertical  adjustment. 

on  the  unit,  an  operator  can  split  logs  into 
firewood  (versus  the  bundle  wood  size)  of 
four  and  a half  inches. 

The  wedge  is  an  option  on  the  Built- 
Rite’s  Models  50  and  86  SCP  Processors 
and  on  the  24  HPWS  Woodsplitter.  The 
24HPWS  features  a narrow  profile,  two 
part  wedge  to  keep  wood  from  flaring  out 
sideways  during  processing  and  a six-sec- 
ond cycle  time.  Other  processors  include 
the  18SCP-HP,  intended  for  start-up  or 
part-time  operations,  the  larger-framed 
24SCP  with  25-inch  hydraulic  chain  saw, 
the  30  SCP  with  31  hp  Perkins  diesel 
engine,  50SCP  with  a beefier  four-cylinder 
Perkins,  and  their  top-of-the-line  Model 
86SCP  boasting  an  86  hp  Perkins  and  with 
a five-second  cycle  time  and  eight-way 
wedge  for  up  to  four  cords  per  our. 

Though  in  a normal  year  it  may  be  late  for 
jumping  into  the  firewood  business,  high 
energy  prices  should  push  demand  for  fire- 
wood (and  the  price  per  cord)  to  near  record 
heights  this  season.  Now  is  also  the  time  to 
start  planning  for  next  year.  Though  the 
immediate  energy  crisis  may  again  ebb,  as  it 
did  30  years  ago,  it  won’t  likely  stay  away 
nearly  as  long  this  time.  And  depending  on 
who  you  listen  to,  it  could  come  back  with  a 
vengeance.  Alternatives  and  options  are  nice 

to  have  - for  heat  and  for  business.  a 
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THE  SP401  STUMP  CUTTER  FROM  1ARLTON 


PRODUCTION  & PROFITABILITY 

The  SP4012  stump  cutter  really  moves.  A unique  dual 
speed  ground  system  allows  the  SP4012  to  travel  faster 
than  any  other  stump  cutter  on  the  market  today. 
The  unit  also  boasts  a 1-inch  thick,  21 -inch  diameter 
cutting  wheel,  letting  you  grind  faster  and  smoother 
than  ever  before.  And  heavy-duty  construction, 
like  flux  core  weldments,  hardened  bushings 
and  tapered  roller  bearings,  makes  the  SP401 2 
the  most  durable  stump  cutter  available. 
With  its  wide  range  of  features  and  dependable 
construction,  the  SP4012  is  designed  to 
maximize  production  and  profits,  while 
minimizing  downtime. 


{ — ' 


OPERATOR  ADVANTAGE 

• Variable  Swing  Speed  Control  lets  operators 
work  at  a comfortable  pace. 

• Hydraulic  Steering  minimizes  operator  fatigue. 

• Precision  Hydraulics  provide  optimum  user 
control  and  operation. 


OPTIONS 

• Variety  of  gas  and  diesel 
engines  to  choose  from 

>27  HP  Kohler  Gas 

>31  HP  Briggs-Vanguard  Gas 

>28.7  HP  Lombardini  Diesel 

• Wired  or  Wireless  Remote 

• Scrape  Blade 


The  unigue  dual  speed  ground  system 
provides  maximum  torque  and  speed, 
making  the  SP4012  the  fastest  self-propelled 
stump  cutter  available.  This  proprietary 
system  also  eliminates  troublesome  chains 
and  axle  bearings  improving  ground 
clearance  and  reducing  maintenance. 


Carlton 


PROFESSIONAL 
TREE  EQUIPMENT 


Find  out  more  about  the  SP4012,  call  JP  Carlton  today  at  800-243-9335 
or  visit  us  on  the  Web  at  www.stumpcutters.com  (some  equipment  shown  is  optional) 


Feather-touch  hydraulic  controls  allow 
for  precise  yet  simple  operation. 


A 30-inch  tongue  cylinder  helps  make 
quick  work  out  of  difficult  areas. 
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Seeing  Snow 

By  John  Allin 


About  half  of  tree  care  company 
owners  think  of  snow  removal  as 
a profit  center  and  the  rest  do  not. 
Owners  in  areas  of  regular,  heavy  snowfall 
understand  the  possible  profits  in  snow 
removal.  But  owners  in  fringe  markets  that 
receive  six  to  20  inches  of  snow  in  a season 
can  also  generate  revenue. 

When  you  run  a business  - whether  it  is 
a snowplow  business,  a landscape  business 
or  a tree  care  business  - you  need  to  be  able 
to  read  a balance  sheet  and  understand  the 
implications  on  your  business.  You  need  to 
leam  how  to  generate  monthly  or  even 
weekly  financials. 

Many  companies  try  to  expense  their  1 2 
months  of  overhead  into  their  eight  or  nine- 
month  core  pruning  and  removal  business. 
Then  during  winter  they  count  plowing  as 
free  money.  That  theory  is  wrong  from  an 
accounting  standpoint.  You  need  to  take 
your  overhead,  spread  it  out  over  12 
months  and  find  a way  to  generate  revenue 
in  the  winter. 

In  my  company  we  generate  financials 
every  single  day  in  the  winter.  We  know 
exactly  how  much  money  we  have  made 
by  noon  for  the  previous  night’s  snow- 
plowing across  the  country. 


Pricing  the  work 

In  the  snow  business  (or  in  the  tree  care 
business)  you  need  to  know  how  you  are 
pricing  your  services  and  whether  you  are 
making  any  money  at  it.  There  are  several 
different  ways  to  price  snow  services. 

Per  Push  - every  time  you  go  out  to  visit 
the  site  you  charge  the  customer.  Areas  that 
get  a lot  of  snow  will  benefit  from  charging 
Per  Push. 

Per  Event  - charges  one  amount  depend- 
ing how  on  many  inches  fall.  Depending 


Removal  as  a Profit  Center 


The  margins  for  successful  snowplowing  operations  around  the  country  are  in  the  65  percent  gross  margin  range. 


on  the  size  of  the  job,  it  might  be  $100  for 
1 to  3 inches,  $200  for  4 to  6 inches  and 
$300  for  6 to  9 inches. 

Per  Hour,  Per  Piece  of  Equipment  - 
charges  for  each  piece  of  equipment  until 
the  job  is  done.  Some  people  think  this  is 
an  easier  way  to  manage  costs.  I believe 
this  is  the  least  efficient  and  least  profitable 
way  to  price  things. 

Seasonal  Pricing  - is  a set  fee  for  the 
year,  whether  it  snows  three  times  or  30.  To 
price  this  accurately,  you  need  to  figure 
annual  averages  and  how  often  snow  falls 
at  night.  If  it  snows  at  night  and  your  crews 
plow  at  night,  most  customers  these  days 
demand  another  trip  to  clear  things  during 
the  day.  Retail  areas  especially  want  things 
clean  during  the  day.  In  some  parts  of  the 
country  if  a customer  slips  and  falls  at  a 
mall  or  plaza,  he  will  get  up.  In  New 
Jersey,  Maryland  or  Connecticut,  he  gets  a 
lawyer. 

Non-refundable  Retainers  - are  a great 
strategy  in  markets  where  they  don’t  get  a 
lot  of  snow.  Price  a job  (for  example:  resi- 
dential $25,  commercial  $150)  and  tell 


them  that  you  need  two  plowings  paid  for 
up  front,  non-refundable,  even  if  it  doesn’t 
snow.  They  might  hang  up,  but  if  they 
agree  you  know  that  site  will  be  very  prof- 
itable, plus  you  get  your  money  up  front. 
Then  you  can  start  dropping  off  some  of 
those  non-profitable,  $15  driveway 
accounts. 

Why  should  you  shoulder  all  the  risk  of 
snow-free  winters?  You  have  trucks  that 
you  have  to  start  up  every  week  to  get  the 
oil  through  the  engine.  You  have  trucks  that 
you  have  to  drive  around  to  avoid  dry-rot 
in  the  tires.  You  have  a mechanic  that  you 
need  to  keep  on  staff.  You  have  rent  and 
utility  bills  that  need  to  be  paid.  The  cus- 
tomer should  pay  to  have  you  waiting  and 
available  to  take  care  of  them  as  soon  as  it 
snows. 

Selling  the  work 

I have  a sales  philosophy  that  seems  to 
work  for  us.  I believe  that  there  are  only 
two  reasons  not  to  get  the  sale. 

1 . We  cannot  do  what  the  customer 
wants. 
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2.  We  got  outsold.  If  you  got  outsold 
then  the  other  company  had  a better 
salesperson. 

If  you  quote  a job  at  $100  and  the  cus- 
tomer wants  it  done  for  $50,  of  course  you 
can’t  do  what  the  customer  wants. 
Ascertain  the  customer’s  budget.  In  the 
snowplowing  business  they  all  have  it  in 
their  minds. 

When  customers  call  I ask  why  and  what 
they  are  paying  now.  If  the  answer  is  they 
need  to  get  three  bids  I think  “cheap.”  The 
word  bid  is  customer  speak  for  cheap.  I 
don’t  bid  anything.  I will  quote  work  but  I 
won’t  bid  on  anything.  I tell  callers  that  I 
have  a reputation  in  town  for  being  the  best 
and  the  most  expensive.  If  they  are  just 
looking  for  the  cheapest  price  then  I can’t 
help  them.  If  they  are  happy  with  their  cur- 
rent contractor  but  are  still  looking  for  a 
lower  price,  I tell  them  to  call  me  when 
they  aren’t  happy  with  the  level  of  service 


they  receive. 

The  margins  for 
successful  snow 
plowing  operations 
around  the  country 
are  in  the  65  per- 
cent gross  margin 
range.  De-icing  can 
be  incredibly  prof- 
itable, too, 

generally  in  the  75 
percent  range.  If 
you  are  not  getting 
that  then  you 
should  strive  to  get 
there. 

The  problem  in  our  business  is  that  too 
many  guys  will  do  the  job  for  too  little 
money.  I once  had  someone  call  in  the  mid- 
dle of  a snowstorm  about  four  weeks  into 
our  season.  He  told  me  that  he  had  six  gas 
stations  and  his  snowplow  guy  wasn’t 


showing  up.  I asked 
him  what  he  was 
paying  and  he  told 
me  $25  per  push.  I 
laughed  and  told 
him  I knew  why 
he  wasn’t  being 
taken  care  of.  I 
told  him  I could 
do  the  job  for 
$65  per  push. 
He  thought 
that  was  a lot 
of  money, 
but  I told  him 
I could  have 
all  of  his  sta- 
tions plowed  within  the  hour  because  I had 
240  guys  plowing  snow  for  me.  He  would 
be  paying  $65  for  a job  well  done. 

The  type  of  customer  has  a big  influence 
on  how  much  money  you  can  make.  I pre- 
fer customers  who  pay  their  bills.  I can  find 
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a lot  of  people  who  don’t  want  to  pay  then- 
bills  as  I am  sure  you  could,  too.  We  grav- 
itate toward  retail  sites  because  they  have  a 
high  service  level  expectation.  The  cus- 
tomer who  only  wants  you  to  show  up  if 
there  is  more  than  4 inches  of  snow  - and 
still  wants  you  to  cover  the  liability  - is  not 
a good  customer.  Retail  is  generally  a high 
service  level  expectation  because  they 


want  customers  to  be  able  to  get  into  the 
store  to  spend  money.  They  want  you  there 
again  and  again  and  again.  Industrial  sites 
generally  don’t  generate  the  same  kind  of 
revenue. 

We  also  look  for  parking  lots  that  don’t 
have  a lot  of  wake  up  calls  in  them.  (A 
wake  up  call  is  an  uneven  manhole  cover 


or  some  other  obstruction.)  We  don’t  want 
manhole  covers  that  stick  up  or  imperfec- 
tions in  the  parking  lot.  We  don’t  really 
want  to  do  gravel  parking  lots  and  we  don’t 
like  parking  decks,  either.  Parking  decks 
have  expansion  joints  in  them,  and  some 
have  coated  decks  you  can  peel  right  up 
with  a steel  cutting  edge. 

Doing  the  work 

We  use  a lot  of  sub-contractors.  There 
are  plenty  of  people  out  there  who  want  to 
plow  snow  but  they  have  no  business  sense 
(or  they  have  no  business  talking  to  cus- 
tomers). I have  some  guys  working  for  me 
who  look  as  if  they  may  have  taken  a bath 
six  months  ago,  but  they  are  excellent  plow 
operators  and  can  make  a lot  of  money  for 
us.  These  guys  have  trucks  that  look  fine  at 
night. 

Subs  who  like  to  plow  snow  are  foaming 
at  the  mouth  waiting  for  a storm.  Also,  a 
sub-contractor  wants  to  work  and  generate 
revenue.  If  a sub  breaks  down,  he  will  do 
everything  in  his  power  to  get  repaired  or 
limp  through  the  rest  of  the  storm.  In  mar- 
kets like  Maryland,  where  it  snows  maybe 
four  or  five  times  a year,  these  guys  don’t 
want  to  miss  a single  snowfall  because  they 
miss  a good  portion  of  their  winter  rev- 
enue. If  they  break  something  they  will  go 
to  great  lengths  to  get  back  up  and  running. 

Whose  contract? 

Should  you  use  your  contracts  or  cus- 
tomer-generated contracts?  A 
customer- written  contract  protects  the  cus- 
tomer, just  as  our  contracts  are  written  by 
our  lawyer  who  is  being  paid  to  protect  us. 

Everything  is  a negotiation.  When  a cus- 
tomer sends  us  a contract  we  read  it  and  we 
strike  out  anything  we  don’t  like.  The  first 
thing  we  strike  out  is  a requirement  to  bond 
a job.  We  will  not  bond  a snowplowing  job. 

We  do  several  malls  for  one  of  the 
largest  property  management  companies  in 
the  United  States.  They  sent  us  a contract 
that  had  indemnification  language  two 
pages  long.  We  got  it  down  to  one  para- 
graph by  negotiating  back  and  forth.  Don’t 
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safely  heat  your  home. 

CLASSIC 

Outdoor  Wood  Furnace 

100%  Wood  Heat  for  Your  Home, 

Water,  Shop  and  More. 

7 am  currently  heating  5,000  plus  square  feet  of  home,  garage  and 
basement  with  a model  CL  5648.  My  heating  bills  have  been  reduced  to 
$0.  Thanks  for  a great  product!”  Jon  K.,  OH 
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using  Central  Boiler  authorized 
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Repayment  terms  vary  from  15  months  to  132  months  based  upon  loan  amount.  APR  varies  from  8.87%  to  19.02%  based  upon  loan  amount,  repayment  term,  and  creditworthiness  of 
borrower  as  determined  by  bank.  Interest  rates  effective  September  1, 2005.  Rates  subject  to  change.  Call  866-341-5400  for  current  rates.  Unsecured  deferred  first  payment  loans 
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Seminars  begin  the  day  before  the 
trade  show  on  Tuesday,  Nov.  8 
through  Friday,  Nov.  11  at  the 
Greater  Columbus  Convention 
Center  in  Columbus,  Ohio 

“The  best  way  to  have  a good  idea  is  to 
have  a lot  of  ideas.” 

- Linus  Pauling, 

Two  time  Nobel  Prize  winner 


Trees  may  grow  seasonally,  but  tree  care 
companies  and  their  employees’  careers 
should  grow  year-round.  The  intensive, 
professional  and  business  growth  seminars 
and  panel  discussions  at  TCI  EXPO  can 
help.  They’re  designed  for  real-world 
arborists  and  tree  care  service  company 
owners  and  managers. 

View  the  TCI  EXPO  seminar  program  at 
www.tcia.org  or  call  (800)  733-2622  to 
request  a TCI  EXPO  program  brochure. 


TCI  EXPO 

presented  by  Tree  Care  Industry  Association 

Please  circle  56  on  Reader  Service  Card 


Register  for  TCI  EXPO  - “World’s  Largest  Tree  Care  Trade  Show”  - More  vendor  exhibits  than  ever  before! 


be  afraid  to  change  a contract.  If  you  get  a 
contract  from  a customer  it  is  not  cast  in 
stone  and  they  will  negotiate.  Contracts  are 
negotiable  and  customers  know  it. 

We  should  assume  responsibility  for 
things  we  foul  up.  You  cannot  put  in  your 
contract  that  you  don’t  take  responsibility 
for  anything  that  might  happen.  We  do  say 
that  plowing  or  de-icing  a parking  lot  will 
not  reduce  it  to  bare  pavement.  We  don’t 
accept  responsibility  for  acts  of  God,  but  if 
we  are  supposed  to  plow  the  lot  at  2 inches 
and  the  mall  is  ready  to  open  with  6 inches 
of  snow  in  the  lot,  we  are  at  fault.  We  have 
to  do  the  job  that  we  say  we  are  going  to  do. 

Our  contracts  specifically  state  that  we 
are  not  responsible  for  asphalt.  The  very 
nature  of  running  a steel  blade  over  a soft 
asphalt  surface  is  such  that  some  damage 
will  occur.  If  there  is  an  imperfection  in  the 
blacktop  where  a crack  has  risen  up,  it  will 
peel  up  when  hit  with  a blade  at  25  miles 
per  hour.  We  also  film  every  site  before 


snow  season  so  we  know  that  a problem 
existed  before  snow  fell  and  our  plows 
arrived. 

A landscape  contractor  in  Cincinnati  I 
know  generates  revenue  all  winter  long  by 
charging  his  customers  for  one  plowing  a 
month,  every  month  for  five  months, 
whether  it  snows  or  not.  Why  can  he  do 
that?  Because  he  thinks  he  can.  If  you  think 
you  can  or  you  think  you  can’t,  you’re 
right.  This  contractor  in  Cincinnati  thinks 
he  can  and  he  does.  Keep  that  in  the  back 
of  your  mind  in  anything  you  do  through- 
out life  and  in  the  snow  and  tree  care 
industry. 

John  Allin,  senior  vice  president  of 
Symbiot  Business  Group,  is  one  of  the  fore- 
most consultants  in  the  country  on  snow 
and  ice.  His  book,  "Managing  Snow  and 
Ice, " is  considered  the  Bible  for  snow  con- 
tractors wishing  to  grow  their  business. 
This  article  was  taken  from  a presentation 
he  made  at  TCI  EXPO  2004  in  Detroit.  A 


Managing  Snow  and  Ice 

(book  and  CD  ROM) 

By  John  A.  All  in 

From  this  successful  snow  removal  contractor 
comes  a new,  comprehensive  guide  to  the  busi- 
ness of  snow  and  ice  removal.  From  pricing  to 
plowing,  you'll  learn  every  aspect  of  owning  a 
snow  and  ice  removal  company.  Boost  produc- 
tivity and  profitably.  Companion  CD-ROM 
contains  more  than  25  forms  and  documents. 

Price:  $49.95  (TCIA  member  price:  $45.95) 

Includes  softcover  book  & CD  ROM 

Available  from  TCIA.  Call  1-800-733-2622  or 
order  online  at  www/tcia.org 


MANAGING. 
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The  Scoop  Plow's 
concave  shape  provides 
greater  capacity. 


|t  mm  NMTffflMWMQW 

Plow  through  extreme  winters  with  the  professional 
performance  of  Hiniker’s  Trip-Edge  snowplows. 

• EXTREME  STRENGTH  Horizontally  trussed  moldboard  frame  with 
laser-cut  vertical  ribs  for  exceptional  resistance  to  bending  and  bowing. 

• EXTREME  TRIP  PROTECTION  High-clearance  trip-edge  clears  curbs  and 
obstacles  with  a 9-inch  high  pivot  point. 

• EXTREME  VERSATILITY  Choose  a Hiniker  C-Plow  and  go  from  high-capacity 
backdrag  to  conventional  push  mode  by  touching  a button. 

EXTREME  EFFICIENCY  Heavy-duty,  low-friction  poly  moldboard  allows  snow  to  flow  easily. 


The  C-Plow  is  an  amazing  time 
saver  in  driveways,  parking 
lots  and  loading  docks. 


Trip-Edge  Conventional 
Plows  deliver  professional 
performance  and  durability. 


A split  trip-edge  offers 
9-inch  high  clearance  and 
a pinch-free  pivot  point. 


HINIKER  COMPANY  • Mankato,  MN 

1-800-433-5620  • www.hiniker.com 


JHIMKal 


EXTREME  performance  for  EXTREME  winters 
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MEJ 

• Increase  Your  Customer  Base  and  Profits 
° Access  Industry  Trends,  Rules, 


Over  60  years  of  tree  care  business  and  safety  education  is  only 
a phone  call  away!  Throughout  the  evolution  of  TGA  (formerly 
known  as  National  Arborist  Association),  we  have  compiled  a vast 
number  of  Business  Management  and  Safety  resources  to  help  your 
company  grow  and  keep  your  employees  safe. 


and  Regulations 

• Lower  the  Cost  of  Training  Employees 

° Influence  Lawmakers  and  Protect 
Your  Business 


For  a limited  time  only,  Tree  Care  companies  who  have  never 
been  a member  of  TCIA  are  eligible  for  a S100  discount.  Your  TCI 
Magazine  subscription  is  not  an  indication  of  TCIA  membership  In 
fact,  you  might  be  missing  out  on  all  the  other  great  benefits  that 
TCIA  has  to  offer. 


• Expert  Arborist  Advice  and  Consultation 

° Business  Distinction  with 
TCfA  Accreditation 

• Brand  Name  Supplier  Discounts 


For  a $259  investment,  your  company  will  receive  a comprehensive 
package  of  business  management  and  safety  resources  (valued  at 
over  5360).  Your  colleagues  have  been  part  of  TCI  As  past  - now 
is  the  time  to  become  part  of  TC!Ars  future. 


® 24-Hour  Accident  Injury  Line 
* More  To  Come  in  2005... 


To  learn  more,  call  TCIA  today  at  1-800*733-2622  or 
visit  www.tcia.org 


Tree  Care  Industry  Association  3 Perimeter  Roadr  Unit  1 Manchester,  NH  03103  www.tcia.org  - f -I 
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Update  on  Insect  Pests 

and  Integrated  Pest  Management 


By  Dr  John  Kabashima 


Olive  trees  exhibiting  dieback  of  branches  after  the  onset  of  hot  weather  This  is  a result  of  plugging  of  the  xylem  tissue  by 
Xylella  fastidiosa,  a bacterial  disease  vectored  by  the  glassy  winged  sharpshooter 


Integrated  Pest  Management  (IPM)  is 
defined  as  a strategy  that  avoids  or  pre- 
vents pest  damage  with  minimum 
adverse  impact  on  human  health,  the  envi- 
ronment, and  non-target  organisms. 
Implementing  IPM  in  the  landscape  suc- 
cessfully requires  a broad  knowledge  of 
plant  and  pest  biology  and  the  various  tac- 
tics that  can  be  used  to  control  them.  There 
are  few  cookbook  approaches  to  control 
the  myriad  pests  in  complex  horticulture 
plantings;  therefore,  the  more  experience 
and  knowledge  possessed  by  the  IPM  prac- 
titioner, the  closer  the  strategies  employed 
meet  the  definition  of  IPM.  Other  names 
for  IPM  are  Plant  Health  Management  and 
Whole  Plant  Care,  which,  when  examined 
carefully,  are  very  similar  in  concept  and 
practice. 

Most  pest  control  professionals  who 
have  certifications  or  college  degrees  have 
studied  a particular  discipline  such  as  ento- 
mology (the  study  of  insects),  plant 
pathology  (the  study  of  diseases),  orna- 
mental horticulture,  etc.  There  are  a limited 
number  of  programs  offering  IPM  degrees 
in  the  ornamental  horticulture  field,  and  the 
reality  is  most  professionals  have  learned 
about  IPM  through  experience,  meetings, 
workshops,  short  courses,  and  books  on  the 
subject.  That  coupled  with  an  increased 
demand  by  urban  residents  for  least  toxic 
pest  control  has  resulted  in  a shortage  of 
highly  skilled  practitioners  of  IPM  in  orna- 
mental horticulture. 

IPM  is  like  preventative  medicine. 
People  usually  go  to  the  doctor  after  symp- 
toms have  become  serious,  and 
homeowners  call  arborists  or  pest  control 
professionals  when  trees  are  in  advanced 
stages  of  decline.  However,  it  is  more  com- 
mon in  horticulture  to  be  called  after  the 
plant  has  been  dead  for  some  time.  By 
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then,  the  only  organisms  on  the  tree  are 
decay  organisms  such  as  saprophytes,  or 
evidence  left  from  insects  attracted  to 
stressed  trees  that  were  already  dying. 
Thus,  determining  what  caused  the  tree  to 
decline  and  eventually  die  is  often  difficult 
and  requires  a great  deal  of  detective  work. 

An  example  I often  use  is  the  sudden 
death  of  pine  trees  that  occurs  after  the  first 
heat  wave.  Very  few  pests  actually  have  the 
ability  to  kill  a healthy  tree.  Most  insects, 
diseases,  vertebrates,  spider  mites,  nema- 
todes, abiotic  factors,  etc.,  cause 
abnormalities  of  growth  or  produce  nui- 
sance byproducts  such  as  honeydew.  When 
trees  die  it  is  usually  from  a combination  of 
factors.  Some  of  the  most  important  prime 
stressors  in  the  landscape  are  abiotic,  such 
as  over  or  under  watering  of  plant  material. 
Overwatering  can  encourage  root  rot 
pathogens  such  as  Phytophthora  spp.  and 
underwatering  stresses  a plant,  which  will 
attract  pests  such  as  bark  beetles  that  can 
sense  overheated  trees  that  can’t  cool 
themselves  through  transpiration. 
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Transpiration  can  cool  a plant  by  20  to  30 
degrees  Fahrenheit  on  a hot  dry  day.  Thus, 
a tree  that  has  a compromised  root  system 
from  over  or  under  watering  or  soil  com- 
pression from  will  not  be  able  to  meet  the 
demand  to  transport  water  to  its  leaves 
when  hot  weather  suddenly  demands  it. 

The  tree  is  then  attacked  by  bark  beetles 
that  can  detect  the  chemicals  and  heat  radi- 
ating from  the  stressed  tree.  The 
combination  of  factors,  not  the  pests  alone, 
results  in  death.  Trees  will  exhibit  sudden 
death  symptoms  of  twigs  or  branches  when 
organisms  that  injure  or  plug  phloem  or 
xylem  tissue  have  caused  enough  damage 
to  impede  the  uptake  of  water  demanded 
by  the  first  onset  of  hot  weather  after  cool 
or  moderate  weather.  This  often  seems  sud- 
den to  homeowners  because  the  symptoms 
aren’t  expressed  until  there  is  a rapid 
change  in  weather.  Spraying  pesticides  on 
the  tree  may  protect  it  from  attack  by  the 
easily  seen  bark  beetles  for  a short  period, 
but  spraying  is  costly.  And  if  the  underly- 
ing stressor  is  not  corrected,  the  tree  will 


UNIVERSITY  OF  CALIFORNIA  COOPERATIVE  EXTENSION 
SAMPLE  INFORMATION  (2-95) 

Name: Date: 

Address: City: Zip:_ 

Day  Phone:  ( ) Landscape:  Homeowner Commercial 

Production:  Horticulture Agriculture 

Sample  type  and  variety  name:  Turfgrass: Groundcover: 

Shrub: Tree: 

Fruit  (tree): Crop: 

Describe  problem  and  part  of  plant  affected: 


(use  back  of  form  if  more  space  needed) 

Could  the  problem  have  been  caused  by  an  animal?  (look  for  obvious  feeding  damage,  scats,  tracks,  sightings). 
Yes No 

When  did  the  problem  start? 

Soil:  Sandy  Medium  (loam) Heavy  (clay,  adobe,  etc.) 

Ph  (acid,  neutral  or  alkaline) Ec  (electro  conductivity) 

Drainage:  Good  Fair Poor 

Irrigation:  Permanent  sprinkler Hand  held  hose Sprinkler  on  hose: Drip 

Furrow  Basin Flood  Other  (specify) 

What  is  the  irrigation  application  rate  in  inches  per  hour 

How  frequently  does  the  irrigation  occur  and  for  how  long? 

When  are  plants  irrigated?  Morning  Daytime Evening 

How  is  irrigation  amount, frequency  determined? 

CIMIS Tensiometer  Irrigation  Timer Feel  Method Wild  Guess 

Other  (specify) 

Pesticides:  If  treated  with  a pesticide,  please  list  name,  formulation  and  when  used. 

Name: 

Type:  Insecticide Fungicide Herbicide Plant  Growth  Regulator 

Formulation:  Emulsifiable  concentrate Wettable  powder Dispersable  granule 

Granule Dust Ready  to  use  spray Aerosol Other 

Weather  at  time  of  application.  Temp Humidity Wind  Speed Sunny  Cloudy 

Type  of  application  equipment  used  and  rate  of  pesticide: 

Fertilizers,  micronutrients  and  soil  amendments  used: 

Type  and  formulation  How  Much  When  and  How  Applied 


Cultural,  Physical  or  Mechanical  Practices  (such  as  aeration,  mulching,  pruning,  etc). 


This  sample  information  form  can  be  used  to  gather  as  much  information  as  possible  needed  to  properly  diagnose  a problem. 


eventually  succumb  to  the  next  organism 
that  attacks  it. 

The  components  of  an  IPM  program: 

► Pest  Identification 

► Monitoring 

► Prevention 

► Injury  Levels  and  Action  Thresholds 

► Pest  Control  Tactics 

Prevention  and  monitoring  - key  compo- 
nents of  an  IPM  program  - are  difficult  to 
implement  when  an  arborist  is  called  in  after 
a tree  is  in  an  advanced  stage  of  decline. 
IPM  requires  constant  monitoring  and 
involvement  in  plant  selection,  planting,  and 
care.  Once  an  arborist  or  pest  control  pro- 
fessional is  consulted,  it  behooves  the  owner 
of  the  trees  to  hire  them  to  implement  an 
IPM  program.  Reality  is  they  will  probably 
not  want  to  spend  the  money  on  such  a serv- 
ice, unless  they  can  be  educated  and 
convinced  to  do  so  by  the  arborist  or  pest 
control  professional. 

One  of  my  research  projects  is  evaluat- 
ing residential  maintenance  practices  and 
expertise  in  the  Orange  County  area  of 
Southern  California.  Our  initial  surveys 
and  focus  group  meetings  indicate  a lack  of 
professional  training  and  expertise  in  the 
maintenance  gardener  population  working 
in  residential  landscape  maintenance. 
Coupled  with  homeowners’  lack  of  horti- 
culture knowledge  and  willingness  to  pay 
for  it,  we  have  a dismal  situation  resulting 
in  landscapes  and  trees  that  are  being  sub- 
jected to  plant  damaging  practices.  I have, 
therefore,  added  Homo  sapiens  to  the  list 
of  major  pests  causing  growth  abnormali- 
ties or  death  of  landscape  plants  and  trees. 

Diagnosing  plant  disorders  is  often  diffi- 
cult and  time  consuming,  as  it  requires  a 
detailed  history  of  the  plant,  soil  type, 
watering  practices,  pesticide  application 
history,  etc.  I use  a sample  information 
form  to  gather  as  much  information  as  pos- 
sible needed  to  properly  diagnose  a 
problem.  Difficult-to-diagnose  problems 
often  require  a field  visit  and  require  the 
diagnostician  to  have  tools  such  as  a mag- 
nifying lens,  hand  trowel,  shovel,  soil 
probe,  knife,  binoculars,  and  plenty  of  vials 
and  plastic  bags  to  collect  samples. 

Unfortunately,  it  takes  a great  deal  of 


training  to  be  able  to  identify  a pest  to 
genus  and  species.  With  the  increase  in 
international  travel  and  trade,  major  ports 
of  entry  such  as  Southern  California  are 
experiencing  an  epidemic  of  exotic  and 
invasive  species.  Thus,  a person  who  is  not 
trained  in  entomology  or  plant  pathology 
may  not  be  familiar  with  all  of  the  pests 
found  in  the  landscape.  It  has  therefore 
become  even  more  important  to  send 
unusual  or  extremely  damaging  pests  to 
trained  scientists  at  regulatory  or  universi- 
ty labs  for  identification  to  determine  the 
proper  treatment  or  regulatory  action. 

Monitoring  is  one  of  the  components  of 
IPM  that  requires  proper  identification  of 


the  pest  to  be  most  effective.  Once  the 
pest  is  identified,  the  IPM  practitioner  will 
be  able  to  use  the  biology  of  the  pest  to 
determine  the  type  of  monitoring  tools 
available,  time  of  year  to  monitor,  and 
strategies  to  control  it.  In  agricultural  sys- 
tems where  IPM  is  aimed  at  maximizing 
yield  in  addition  to  the  other  goals  stated 
in  its  definition,  it  is  economically  impor- 
tant to  intensely  monitor  the  crop  to  make 
timely  decisions  based  on  economic 
thresholds  that  weigh  the  cost  of  the  treat- 
ment versus  the  potential  loss  of 
harvestable  crop.  The  urban  forest  on  the 
other  hand  uses  thresholds  based  on  aes- 
thetics, reaction  to  a nuisance,  or  hazard 
to  buildings  or  people. 
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Pest 

BC  Agent 

Ashwhitefly 

Encarsia  inaron 

Black  scale 

....  Metaphycus  luteolus 

Brown  soft  scale 

....  Metaphycus  luteolus 

Cottony  cushion  scale  . . . . 

Rodolia  cardinal  is 

Eugenia  psyl lid  

Tamarixiasp. 

Giant  whitefly 

Idioporus  affinis 

Nantucket  pine  tip  moth  . . . 

. . Camploplex  frustranae 

Table  1.  Exotic  Pests  in  southern  California  and  their 
biological  control  agents 

Monitoring  is  a preventative,  time-inten- 
sive activity  that  many  homeowners  are 
not  willing  to  pay  for.  However,  many 
pests  are  an  annual  problem  and  occur  on 
the  same  host  seasonally  when  the  envi- 
ronmental conditions  are  correct.  Thus, 
good  record  keeping  and  monitoring 
enable  the  IPM  practitioner  to  use  the  least 
toxic  strategies  early  in  the  pest’s  develop- 
ment - before  it  can  develop  huge 
populations  and  cause  any  significant  dam- 


age or  reach  a reaction  threshold. 

IPM  pest  control  tactics: 

► Cultural 

► Mechanical 

► Physical 

► Biological 

► Chemical 

Cultural  practices  include  proper  land- 
scape design,  soil  preparation,  pruning, 
irrigation,  and  fertilization.  Mechanical 
practices  or  tactics  include  the  use  of  barri- 
ers, machinery,  pruning  of  infested 
material,  and  mulching.  Physical  tactics 
include  practices  such  as  pruning  to  open 
the  canopy,  protection  from  the  sun,  and 
proper  drainage.  Insects  and  pathogens  are 
attracted  to  - or  better  able  to  attack  - 
stressed  trees.  Basically,  most  trees  in  the 
urban  forest  are  stressed.  New  homes  and 
developments  are  characterized  by  smaller 
lot  sizes,  and  highly  compacted  subsoil. 
Many  trees  in  the  urban  forest  are  unhealthy 


because  they  are  growing  in  narrow  park- 
ways or  small  planting  holes  surrounded  by 
asphalt  and  cement,  in  planting  holes  just 
large  enough  for  their  original  root  balls. 
Trees  are  often  planted  in  the  center  of  grass 
lawns  that  are  given  frequent  shallow  irri- 
gations that  do  not  provide  water  to  the 
deeper  tree  roots,  thus  forcing  tree  roots  to 
grow  near  the  surface  where  they  are  more 
susceptible  to  weather  and  mechanical 
damage  from  lawn  mowers. 

Chemical  tactics  are  a popular  practice 
because  results  are  often  almost  instanta- 
neous and  inexpensive  relative  to  the  more 
expensive  labor-intensive  tactics. 
Homeowners  like  to  see  dead  organisms 
and  pest  control  companies  get  paid  when 
customers  see  results.  However,  past  use  of 
persistent  and  toxic  broad-spectrum  pesti- 
cides created  a public  fear  of  their  effects 
and  a demand  for  least  toxic  methods  of 
pest  control. 

Common  reasons  pesticides  may  fail  to 


Hie  mas!  etlettlw  mytarrhiial ineciilants avail  a&le  Tlrjvm'  H l r H If  I TVkmfll 

Bioleriilirers  lor long-taslinj  fertility  DV  Ublilti  Cl  A I C 1\  1 lUUlSi 

Safe,  envi  ron  menial  lylriendly  products 
Easy  to  use,  expert  results 

Today’s  Technology  for  Tomorrow’s  Environment™ 

For  additional  product  information  or  distributor  locations  Call:  1-800-421-9051  or  go  online  to  . ■ .v, planthealthcare.com 
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DuPont 
Oust  Extra 


herbicide 


Count  on  DuPont 
to  clean  up  bad  intersections 


Put  an  end  to  tough-to-control  weeds,  including  woody  plant  species, 
with  Oust®  Extra  herbicide  from  DuPont.  Oust®  Extra  is  compatible  with  the 
environment,  yet  provides  highly  effective  foliar  and  residual  bareground 
weed  control*  with  low  odor,  low  volatility  and  low  use  rates.  Oust®  Extra 
is  easy  to  mixand  resuspends  quickly  after  weather  delays  to  improve  your 
downtime.  See  your  local  DuPont  Service  Center  for  details. 

oustextra.dupont.com 
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The  miracles  of  science" 


control  pests  are: 

► use  of  the  wrong  pesticide  due  to 
improper  identification  of  the  pest 

► spraying  a resistant  stage  of  the  pest 

► not  following  label  instructions. 

Pesticide  dosages  are  determined 
through  time-consuming  and  rigorous 
research  trials.  Contrary  to  popular 
thought,  too  much  pesticide  can  be  repel- 
lent to  insects  and  also  accelerates  the 
development  of  resistance  to  the  pesticide 
by  pest  organisms.  Many  pesticides  require 
the  addition  of  a surfactant  to  provide  bet- 
ter coverage  on  waxy  leaf  surfaces  or  the 
use  of  slightly  acidic  water,  rather  than 
alkaline  water.  Most  recently,  biorational 
pesticides  have  been  developed  that  are 
short-lived,  narrow-range  toxins  derived 
from  plants,  fungi,  bacteria  or  viruses.  It 
must  also  be  recognized  that  if  pests  being 
sprayed  are  secondary,  the  causal  organism 
or  problem  will  continue  to  weaken  the 
plant,  and  thus  the  treatment  will  be  thera- 
peutic and  not  curative.  In  extreme  cases, 
where  populations  have  been  allowed  to 
build  up  over  time  or  a weakened  tree 
needs  to  be  protected  from  yet  another 
attack,  a pesticide  treatment  may  be  neces- 
sary to  buy  time  for  the  cause  of  the 
problem  to  be  determined. 


Biological  control  (BC)  is  well  suited  for 
urban  pest  control  and  a bit  more  compli- 
cated to  implement  and  evaluate. 
Biological  control  is  defined  as  the  action 
of  parasites,  predators,  or  pathogens  in 
maintaining  another  organism’s  population 
density  at  a lower  average  level  than  would 
occur  in  their  absence.  It  may  occur  natu- 
rally in  the  field  or  result  from 
manipulation  or  introduction  of  biological 
control  agents  (natural  enemies)  by  people. 
Because  BC  agents  are  parasites  and  pred- 
ators they  allow  the  pest  population  to 
build  up  before  really  taking  effect.  They 
are  also  more  sensitive  to  unusual  weather 
and  many  of  the  synthetic  pesticides  used 
for  pest  control.  Many  people  think  of  the 
annual  release  of  green  lacewings  and 
ladybird  beetles  when  you  mention  BC. 
However,  in  Southern  California,  BC 
agents  are  often  non-native  species  that 
have  adapted  to  the  local  environment  and 
do  not  need  to  be  reintroduced  once  estab- 
lished. They  have  been  brought  into  this 
area  by  scientists  to  control  exotic  species 
that  have  entered  the  state  without  their 
natural  enemies  and  therefore  have  been 
free  to  create  havoc  on  the  hosts  they  feed 
on.  Unlike  exotic  pests  that  attack  agricul- 
tural crops  and  are  placed  under  immediate 
quarantine  and  eradicated  by  regulatory 
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agencies,  exotic  pests  that  enter  urban  areas 
and  attack  ornamental  plantings  are  often 
detected  after  they  have  established  over  a 
wide  area  and  are  difficult  to  eradicate  due 
to  the  cost  and  public  sensitivity  to  a wide- 
spread pesticide  campaign  in  a densely 
populated  urban  area.  Fortunately,  univer- 
sity scientists  have  been  very  successful  at 
traveling  to  the  country  of  origin  and  bring- 
ing back  BC  agents  that  have  controlled  the 
exotic  pest  populations  without  having  any 
adverse  impact  on  natural  species. 

Knowing  how  to  evaluate  the  status  of 
BC  in  the  landscape  is  extremely  impor- 
tant. Often  it  is  as  simple  as  monitoring  for 
the  BC  agent,  or  knowing  how  to  recognize 
their  presence,  such  as  round  exit  holes 
where  the  parasitoid  has  emerged  from  the 
parasitized  insect.  Spraying  with  many  of 
the  organophosphates,  carbamates,  and 
pyrethroids  can  be  extremely  disruptive  to 
more  pesticide  sensitive  BC  agents  and 
result  in  explosive  pest  population  growth. 
Judicious  use  of  pesticides  in  time  and 
space  can  minimize  the  impact  on  BC 
agents  and  be  more  effective  against  the 
susceptible  life  stage  of  the  pest.  Parasites, 
parasitoids,  and  predators  need  trees  and 
flowers  that  produce  pollen  and  nectar  as 
food  sources.  It  was  thought  for  many 
years  that  systemic  insecticides  were  safe 
to  BC  agents,  however,  recent  research  by 
Dr.  Tim  Paine  at  the  University  of 
California,  Riverside,  has  demonstrated 
that  systemics,  such  as  imidachloprid,  can 
be  present  at  sublethal  doses  in  the  nectar. 
While  this  is  not  enough  to  kill  the  BC 
agents,  it  can  result  in  dramatically  reduced 
egg  laying.  Widespread,  indiscriminate  use 
of  pesticides  toxic  to  BC  agents  over  a 
large  regional  area  can  have  substantial 
impacts  on  BC. 

A recent  study  by  Dr.  Cheryl  Wilen  with 
the  UC  IPM  Program  in  Southern 
California,  found  that  a majority  of  pesti- 
cides used  by  homeowners  were  for  ant 
control.  While  most  homeowners  control 
ants  to  keep  them  out  of  their  homes,  it  is 
also  an  important  IPM  strategy  to  control 
ants  in  the  landscape  because  of  their  sym- 
biotic relationship  with  honeydew 
producing  insects  such  as  whiteflies, 
scales,  mealybugs,  and  aphids.  In  exchange 
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Research  shows  that  Cambistat  gently  slows  the  growth  of  trees,  allowing  the  tree  to  redirect  energy 
from  canopy  growth  to  defense  chemicals,  fibrous  root  production,  and  other  uses.  The  resulting  benefit 
of  the  reallocation  of  energy  makes  your  tree  healthier  and  more  durable. 
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for  the  honeydew,  ants  will  protect  these 
sucking  insects  from  predators  and  para- 
sites, and  in  some  cases  distribute  the 
sucking  insects  throughout  the  plant. 

Exotic  pests 

Increased  international  travel  and  trade 
passing  through  southern  California  ports 
and  a population  of  over  16.5  million  resi- 
dents from  every  comer  of  the  world  have 
been  major  factors  in  the  increased  intro- 
duction of  exotic  invertebrates  into 
California.  Between  1955  and  2000,  297 
new  exotic  invertebrates  have  been  intro- 
duced into  California  or  an  average  of  6.6 
species  per  year.  Most  of  these  have  been 
from  the  order  Homoptera  hitch  hiking  on 
plant  material.  Once  exotic  species  enter 
California  they  have  a good  chance  of  sur- 
viving because  of  the  variety  of  climates 
and  density  and  diversity  of  plants  grown  in 
urban  and  agricultural  areas.  Thus,  urban 
areas  with  their  mild  climate  and  extensive 
native  and  exotic  plantings  can  serve  as  an 


“urban  incubator”  for  exotic  pests.  Once 
established  in  urban  areas  they  can  infest 
production  nurseries  that  ship  throughout 
California  and  the  United  States. 

Reporting  any  strange  or  especially 
damaging  pests  to  regulatory  agencies  is 
an  essential  part  of  efforts  to  keep  exotic 
pests  from  entering  the  country  and  estab- 
lishing a foothold.  The  Web  has  become  an 
important  source  of  information  on  IPM 
and  exotic  pests.  In  California  useful  Web 
sites  are:  http://anrcatalog.ucdavis.edu  and 
www.ipm.ucdavis.edu.  Regulatory  infor- 
mation can  be  found  at:  http// 
aphis . usda.  go  v/ppq/manuals/online_man- 
uals.html  and  www.cdfa.ca.gov/index.htm. 

In  summary: 

► Most  pests  such  as  insects,  diseases, 
vertebrates,  spider  mites,  nematodes,  mol- 
lusks,  abiotic  factors,  etc.,  cause 
abnormalities  of  growth  or  produce  nui- 
sance byproducts  such  as  honeydew.  When 


trees  die  it  is  usually  from  a combination  of 
factors. 

► Most  urban  forest  “action  thresholds” 
should  be  renamed  “nuisance  or  hazard 
thresholds.” 

► Most  of  our  nuisance  pests  are  cyclical 
and  many  of  them  are  introduced  exotic 
species  under  good  biological  control. 

► Urban  forests  are  not  natural,  there- 
fore, many  of  the  trees  in  them  are  stressed. 
Stressed  trees  attract  pests  and  are  more 
susceptible. 

► To  successfully  implement  IPM  in  the 
landscape  requires  a broad  knowledge  of 
plant  and  pest  biology  and  the  various  tac- 
tics that  can  be  used  to  control  them. 

► Increasing  exotic  pest  introductions 
are  one  of  the  greatest  threats  to  our  urban 
forests  and  agricultural  system. 

John  Kabashima,  Ph.D.,  has  been  an 
environmental  horticulture  advisor  for  the 
University  of  California  Cooperative 
Extension,  Orange  County,  since  1987  and 
the  county  director  since  2004.  4- 
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New  England  Ropes  pioneered  the  1 1mm  arborist  climbing  line  with  the  introduction  of  the  Fly,  the  worlds  first  spliceable  kernmantle 
rope.  Engineered  to  be  the  firmest,  roundest  rope  out  of  the  box  - and  to  stay  that  way  under  load  - the  Fly  travels  smoothly  and 
effortlessly  through  all  popular  mechanical  devices  used  by  todays  climbers.  This  great  design  is  now  available  in  two  new  high -visibility 
colors:  The  Firefly  and  The  Dragonfly.  Get  the  skinny  on  these  and  other  innovative  arborist  products  at  www.neropes.com. 
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Safety  Corner 


New  Guide  for  Rope  Inspection  Criteria 


The  new  “International  Guideline  Cl 
2001,”  developed  by  the  Cordage 
Institute  to  provide  inspection  and 
retirement  criteria  for  fiber  rope,  is 
now  available  in  pocket  book  size. 

It  provides  all  the  information 
needed  to  inspect,  evaluate  and 
determine  retirement  criteria  for 
used  fiber  ropes. 

The  Cordage  Institute  is  an  interna- 
tional, not-for-profit  association  of 
manufacturers,  producers  and  resellers  of 
cordage,  rope  and  twine.  The  guideline 
contains  60-plus  pages  of  detailed  informa- 
tion, including  information  for  rope  logs 
and  record-keeping,  and  details  on  inspec- 
tion and  evaluation  procedures.  There  are 
assessment  tables  that  describe  damage 
conditions  and  indicate  action  to  be  taken. 
It  is  a tool  for  enhancing  rope  durability 
and  improving  the  safe  use  of  rope  by  iden- 
tifying when  a rope  needs  to  be  replaced. 


evaluating  a rope  and  making  recommendations  for  fur- 
ther use.  Residual  strength  in  a used  rope  can  only  be 
estimated  and  destructive  test  methods  are  required  to 
be  definitive.  The  visual  or  tactile  methods  described 
herein  can  only  provide  an  estimate  of 
rope  condition. 


1.2.3  Ropes 

that  have  been  properly  selected  and  used  may  be  kept 
in  service  with  some  wear  if  inspected  and  evaluated  in 
accordance  with  these  guidelines. 

1 .2.4  This  document  provides  guidance  for  situations 
where  extensive  usage  history,  documentation,  inspection 
facilities  and  testing  laboratories  are  available;  however, 
this  is  most  frequently  not  the  case.  Less  comprehensive 
inspections  are  very  worthwhile  and  should  be  carried  out. 

5.3  Inspection  Process 

5.3.1  Prepare  Inspection  Record  Sheets  or  make  entries 
in  a log  (refer  to  Section  4.3).  Fill-in  known  rope  informa- 
tion, such  as:  type,  diameter/circumference,  fiber 
material,  length,  manufacturer,  length  and  type  of  serv- 
ice. Add  name  of  the  inspector,  date  and  location. 


damaged  areas.  This  is  most  easily  done  with  a thin 
whipping  twine,  thin  metal  or  fabric  tape  measure  or  a 
pi-tape,  wrapped  around  the  rope  with  slight  hand  ten- 
sion. Make  note  of  nominal  circumference,  and  any  point 
on  the  rope  where  the  circumference  varies  more  than  10 
percent  from  what  is  found  on  most  of  the  rope. 

Ropes  may  decrease  in  circumference  if 
well  used  and  may  be  less  than  specified 
for  new  ropes. 


5.3.9  Look  for  variations  in  the  lay  length 
(in  a twisted  rope)  or  pick  length  (in  a 
braided  or  plaited  rope).  Apply  a small  tension  to  the 
rope  and  check  this  length  at  various  locations  along  the 
rope.  Note  any  appreciable  deviations  in  lay  or  pick 
length.  This  length  should  not  vary  by  more  than  plus  or 
minus  5 percent  over  the  rope  length.  On  long  speci- 
mens, the  tension  must  be  high  enough  to  minimize  the 
effects  of  friction  with  the  ground. 

5.3.10  Examine  the  rope  for  abrasion,  cuts,  broken  yarns. 
Make  a note  of  the  type,  location  and  level  of  damage 
such  as,  number  of  broken  or  noticeably  damaged  yarns, 
depth  and  length  of  abrasion  or  wear  spots,  frequency 
and  spacing  of  damage,  if  damage  is  one  strand  or  mul- 
tiple strands.  Estimate  the  loss  of  strength  by  comparing 
abraded  or  cut  fibers  as  a percentage  of  the  rope  diame- 
ter or  strand  diameter.  Lengthwise  damage  of  several 
adjacent  strands  should  be  summed  the  same  as  if  it 
were  around  the  circumference. 


“Careful  and  frequent  inspection  of  fiber 
rope,  using  procedures  contained  in  this 
document,  reflects  prudent  safety  manage- 
ment required  to  protect  personnel  and 
property,”  the  publication  says  in  its  state- 
ment of  purpose.  “This  Guideline  provides 
information  and  procedures  to  inspect 
ropes  and  to  establish  criteria  for  evalua- 
tion. This  document  provides  inspectors 
with  help  to  make  reasonable  decisions 
regarding  retirement  or  continued  use, 
including  repairing  or  downgrading.” 

Here  are  a few  excerpts; 

1.2  Basis  for  Inspection  and  Retirement 

1 .2.1  Fiber  ropes  are  employed  in  a large  variety  of  appli- 
cations that  differ  greatly  in  the  severity  of  use.  In  some 
applications,  ropes  can  serve  for  many  years.  In  more 
severe  applications  or  under  different  conditions,  the 
same  rope  may  degrade  rapidly.  Also,  ropes  of  different 
size,  construction  or  material  can  show  substantial  dif- 
ferences in  longevity  in  the  same  application.  For  each 
specific  fiber  rope  application  the  user  must  establish  a 
basis  for  retirement  that  considers  conditions  of  use, 
experience  with  the  application  and  the  degree  of  risk 
present. 

1 .2.2  An  inspector  should  always  act  conservatively  when 


5.3.2  Photograph  the  rope  if  appropriate. 

5.3.3  ?Lay  out  the  rope  in  a straight  line,  on  a smooth 
surface,  under  hand  tension.  Attempt  to  apply  enough 
tension  to  straighten  the  rope  (in  increments  if  space  is 
limited).  Small  diameter  ropes  may  be  inspected  by 
pulling  segments  hand  over  hand.  For  long  lengths  of 
larger  ropes,  it  is  best  to  utilize  a mechanical  advantage 
to  apply  light  tension  on  the  rope  while  it  is  being 
inspected. 

5.3.4  If  a rope  is  long,  it  may  be  marked  and  coded  in 
evenly  spaced  intervals.  For  easier  identification,  mark 
each  fifth  and  tenth  length  interval  more  strongly.  If  the 
rope  is  very  dirty,  intervals  could  be  marked  by  using 
knotted  twine  pieces  passed  through  the  rope.  Tape  is 
also  appropriate  if  wrapped  completely  around  the  rope. 

5.3.5  Visually  examine,  stepwise,  the  entire  rope  length 
for  detectable  damage  and  deterioration;  include  eye 
splices  and/or  end-to-end  splices  [long  or  short].  Record 
all  findings;  identify  end-to-end  location  of  detectable 
damage  areas. 

5.3.6  ?Sight  the  rope  down  its  length  as  you  would  a 
plank  or  mast.  Inspect  for  high  or  low  strands  and  ran- 
domly uneven  cross  sections.  Look  for  twist  in  braided 
and  plaited  ropes,  and  corkscrewing  in  stranded  ropes. 

5.3.7  ?For  ropes  small  enough  for  a tactile  inspection, 
feel  for  unevenness,  rough  spots  and  stiff  (lacking  flexi- 
bility) sections. 

5.3.8  Measure  the  rope  circumference.  Determine  the  cir- 
cumference in  a number  of  places,  in  particular  in  any 


5.3.11  Check  any  broken  rope  specimens  in  detail.  A 
meaningful  inspection  must  include  both  ends  of  a broken 
rope.  Note  location  and  nature  of  break.  If  possible,  identi- 
fy the  conditions  that  caused  the  damage,  such  as  rough 
hardware  surfaces,  points  of  contact,  excessively  sharp 
bends,  or  introduction  of  twist  from  winching  practices. 

5.3.12  ?0pen  the  rope  and  examine  the  interior.  Turn 
twisted  rope  slightly  to  open  the  interior  for  observation. 
Push  on  single  braided  or  plaited  ropes  and/or  use  a fid 
to  open  the  interior  to  view.  On  double  braided  ropes, 
push  on  the  rope  and  use  a fid  to  open  a small  hole  to 
view  the  core.  Be  careful  not  to  pull  strands  excessively. 
Look  for  broken  filaments,  fuzzy  areas,  kink  bands. 

5.3.13  Check  braided  ropes  for  hardness.  Pushing  on  the 
rope  should  cause  the  braids  to  open.  Braided  ropes 
should  be  supple  and  bend  easily.  They  should  flatten 
slightly  when  compressed  laterally. 

5.3.14  Check  Kernmantle,  jacketed  ropes  or  double 
braids  for  core  breaks.  This  is  manifested  by  sudden 
reduction  in  diameter  and  can  be  felt  by  running  hands 
over  the  rope. 

A PDF  of  the  International  Guideline  Cl 
2001  can  be  downloaded  at 
www.ropecord.com.  The  pocket  guide 
price  is  $35  plus  shipping.  Discounts  are 
available  for  bulk  orders.  Contact  the 
Cordage  Institute  via  fax;  (610)  971-4859, 
or  e-mail;  info@ropecord.com,  or  visit 
www.ropecord.com.  ^ 
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Management  Exchange 


Why  Business  Planning  is  Important 


By  John  Spence 


Frankly  it  scares  me.  In  working  with 
literally  hundreds  of  small  to  medi- 
um-sized business  over  the  past 
decade  I have  been  terrified  at  how  few  of 
them  take  their  business  planning  serious- 
ly. Even  more  horrifying  is  that  a fair 
number  of  them  did  not  even  have  a busi- 
ness plan  at  all!  Let  me  make  this  clear: 
sustained  business  success  does  not  come 
from  chance,  fate  or  good  luck.  To  run  a 
successful  and  profitable  company  it  is 
critical  that  you  understand,  implement  and 
value  the  process  of  effective  business 
planning. 

But  rather  than  just  jump  up  and  down 
on  my  soap  box,  let  me  try  to  lay  out  for 
you  a reasoned  and  well  thought  out  case 
for  why  you  should  invest  your  time  and 
energy  in  creating  and  maintaining  a solid 
business  plan. 

Following  are  my  “Top  5 Reasons  Why 
You  Should  Have  a Business  Plan.” 

1.  Planning  sets  direction 

One  of  the  top  three  reasons  why  com- 
panies fail  and  go  bankrupt  is  the  lack  of  a 
vivid  and  detailed  vision  for  the  future  of 
the  company.  Because  they  are  not  clear  on 
where  they  are  going,  how  they  will  com- 
pete in  the  marketplace,  what  they  truly 
want  to  accomplish  - they  lose  their  way, 
stumble  and  fall . . . and  cannot  get  back  up. 

For  the  past  several  years  I have  been 
leading  special  one-day  business  strategy 
seminars  for  CEOs  of  companies  from  $2 
million  and  $500  million.  At  the  end  of  the 
day  I always  ask  the  assembled  group, 
“What  do  you  believe  are  the  top  three 
challenges  facing  your  company?”  With  a 
total  of  more  than  700  CEOs  to  date,  the 
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Come  hear  John 
Spence  in  a full-day 
workshop  on 
Strategic  Business 
Planning  at 
TCI  EXPO 
in 

Columbus,  Ohio, 
this  November! 

Visit  www.tcia.org  or 
call  (603)  314-5380. 

number  one  answer  by  a wide  margin  is,  “I 
have  not  done  a good  enough  job  of  setting 
a strong  and  clear  direction  for  my  people.” 
The  answer  to  this  dilemma:  a detailed  and 
specific  business  plan  that  is  very  well 
communicated  throughout  the  entire 
organization. 

2.  A plan  gives  you  focus 

There  are  three  key  elements  to  creating 
excellence  at  any  endeavor:  Focus, 
Discipline  and  Action.  You  must  be  fanati- 
cally focused  on  the  vivid  and  compelling 
direction  of  the  firm.  You  must  then  have 
the  discipline  to  follow  that  direction  and 
not  stray  off  course.  And  lastly,  the  amount 
of  action  you  apply  to  your  focused  plan 
will  directly  determine  the  amount  of  suc- 
cess you  will  enjoy.  A little  bit  of  focus  (no 
real  plan),  a little  bit  of  discipline  (you 
don’t  really  follow  the  plan),  a little  bit  of 
action  (you  don’t  give  it  100  percent)  - the 
outcome  will  be  mediocrity.  And  once  you 
start  accepting  mediocrity  in  your  life,  you 
become  a magnet  for  mediocrity. 
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3.  Planning  establishes  a common 
language 

I mentioned  above  that  the  lack  of  a clear 
and  vivid  vision  is  one  of  the  top  three  rea- 
sons that  businesses  go  out  of  business; 
well  the  number  one  reason  is  lack  of  open, 
honest  and  robust  communication.  For  me, 
perhaps  the  greatest  value  in  a plan  is  that 
it  gets  everyone  in  the  organization  talking 
about  the  same  things.  The  plan  becomes  a 
platform  for  discussion,  a document  to  be 
debated,  advocated  and  even  attacked.  It 
fosters  passionate  dialogue  about  where 
the  company  is  going,  how  we  will  get 
there  and  if  that  is  a realistic  and  attainable 
goal.  The  more  people  that  are  talking 
about  what  it  will  honestly  take  to  make  the 
company  better  - the  better  the  company 
will  become. 


4.  The  plan  helps  establish  how  to 
allocate  scarce  resources 

Every  company,  no  matter  the  size,  is  in 
a constant  battle  of  making  decision  about 
how  to  deploy  limited  resources.  There  is 
only  a certain  amount  of  time,  money  and 
people  and  to  run  a successful  organization 
those  critical  elements  have  to  be  used  in 
the  most  effective  and  efficient  way  possi- 
ble. A plan  then  acts  as  a filter  for  setting 
priorities. 

Every  day  business  owners  wrestle  with 
incredibly  difficult  and  often  highly  com- 
plex issues.  What  is  most  important  thing 
for  me  to  focus  on  right  now?  Where  can 
we  increase  our  competitive  advantage, 
gain  more  market  share,  even  enter  a new 
market  altogether?  Do  I buy  new  equip- 
ment, hire  additional  staff,  invest  in  new 
facilities  or  possibly  buy  out  a small  com- 
petitor? These  are  tough  questions  and  the 
very  nature  of  a business  plan  is  to  help 
you  in  directing  the  allocation  or  resources 
with  a higher  degree  of  confidence  and 
decreased  levels  of  risk. 


An  important  point.  Just  as  critical  as  it 
is  for  a plan  to  help  you  focus  on  what  you 
should  be  doing;  perhaps  even  more  valu- 
able is  that  a good  business  plan  will  help 
you  have  the  courage  to  decide  on  what 
you  should  NOT  be  doing!  What  projects 
and  people  should  you  move  away  from? 
What  should  you  not  be  spending  time  or 
money  on?  What  markets  would  not  be 
right  for  you,  even  if  it  looks  exciting  and 
tantalizing?  If  you  try  to  be  all  things  to  all 
people,  you  will  become  nothing  to  any- 
one. If  you  are  always  trying  to  keep  all  of 
your  options  open,  you  are  also  not  fully 
pursuing  the  best  options.  One  of  the  most 
essential  skills  of  a successful  business 
owner  or  manager  is  clearly  determining 
what  not  to  do,  and  your  business  plan  is  a 
valuable  tool  in  making  those  key  deci- 
sions. 


5.  It  gets  you  working  on  your  business 

The  vast  majority  of  my  clients  are  so 
busy  putting  out  fires,  handling  customers, 
closing  new  deals  - working  IN  their  busi- 
nesses - that  they  have  no  time  at  all  to 
work  ON  their  businesses.  Caught  in  the 
frantic  daily  pace  of  running  their  organi- 
zation, they  never  seem  to  find  the  time  to 
step  back  and  take  a serious  and  brutally 
honest  look  at  where  their  business  is  and 
where  it  is  going.  This  is  a frustrating  and 
potentially  dangerous  situation  to  find 
yourself  in. 

However,  committing  to  and  setting 
aside  time  for  reflection  and  planning  is  the 
solution  to  this  predicament.  Two  full  days 
a year  for  an  in-depth  planning  retreat,  and 
perhaps  one  day  a quarter  for  monitoring 
and  adjustment  is  all  that  is  required  to 
build  and  maintain  an  effective  business 
plan.  Now  I can  hear  all  of  you  screaming 
that  you  don’t  have  that  kind  of  time  avail- 
able, but  it  would  be  my  position  that  it  is 
precisely  because  you  are  not  proactively 
planning  that  you  are  so  insanely  busy  con- 
stantly reacting. 

Let  me  give  you  a quick  example.  I am 
often  asked  to  teach  programs  on  time 
management,  to  which  I reply,  “ there  is 
really  no  such  thing  as  time  management  - 
there  is  only  priority  management.”  All  of 


the  time  management  classes  I have  ever 
attended  or  taught  focus  on  just  two  simple 
ideas: 

A.  Figure  out  what  is  absolutely  most 
important  - and  do  that  first. 

B.  Write  down  everything  in  a clear  and 
easily  accessible  format  that  is  comfortable 
for  you. 

The  first  step  is  easy:  priority  manage- 
ment. The  second  step  says  get  all  of  this 
information  and  appointments  and  ideas 
and  tasks  out  of  your  head  and  down  on 


paper  (so  you  are  not  staying  up  all  night 
worrying  about  what  you  might  have  for- 
gotten) and  put  it  into  a format  that  is  super 
easy  for  you  to  understand  and  maintain. 
Guess  what?  That  is  the  magic  formula  for 
time  management  and  business  planning 
too.  Figure  out  what  is  most  important,  put 
it  down  on  paper,  read  it  every  day  and  fol- 
low it.  Doesn’t  seem  that  intimidating 
when  I put  it  that  way? 

The  goal  here  is  not  to  write  some  270- 
page  document  that  is  so  comprehensive, 
complex  and  convoluted  that  no  one  can 


The  Wire  Stop  eliminates  the  need  for  the 
"J",  "lag",  "eye",  hooks,  thimbles,  "through 
bolts",  "pre-formed  wraps",  "wire  clips",  or 
other  terminal  hardware.  It  is  lighter  to  carry, 
easier  & faster  to  use  and  makes  a stronger 
and  better  looking  cable  installation. 
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RIGGUY,  Inc.  706.208.8009  or 
visit  us  on  the  Web  at  Rigguy.com 
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Easily  Manage  All  Your 
Cusomters  On  or  Off-Site 

ArborGold  Software  from  Tree  Management 
Systems,  Inc,  provides  the  power  and  flexibility 
to  manage  every  detail  of  your  business.  From 
the  comfort  of  your  office  to  the  job  site.  Arbor- 
Gold is  your  software  solution! 
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Good  color. 
Vigor.  Health. 

Three  great 
results  from  four 
new  ingredients. 


Doggett’s  new 
tree  fertilizer. 


By  adding  hurtiaEcs,  natural  zeolites, 
a specialty  dispersant  ami  an  anti- 
volatilization  agent.  Daggett  has 
created  a new  ,irul  more  powerful 
tree  fertilizer.  These  new  additions 
allow  more  nutrients  lo  gel  into  the 
I ree system  with  little  or  no  leaching 
from  i he  soil.  The  result  is  a more 
highly  utilized  form  of  tree  fertiliz- 
er that  promotes  good  color,  vigor 
and  health  for  your  trees,  without 
pushing  growth.  Its  the  latest  addi- 
tion from  the  company  with  the 
most  widely  used  fertilizers  on  the 
market.  For  details  on  this  product 
or  any  of  our  professional  tree  fer- 
tilizers and  soil  amendments,  call 
1-800-4^-1862  today. 

THE  DOGGETT 

CORPORATION 


1-800-448-1862 

www.doggettcorp.Cinn 
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understand  what  they  are  truly  supposed  to 
be  doing.  A business  plan  will  be  hard  to 
implement  unless  it  is  simple,  specific, 
realistic  and  complete.  Even  if  it  is  all  these 
things,  a good  plan  will  need  someone  to 
follow  up  and  check  on  it.  Successful 
implementation  of  the  plan  depends  on  the 
human  elements  around  it,  particularly  the 
process  of  commitment  and  involvement, 
and  the  tracking  and  follow-up  that  comes 
afterward.  Here  are  some  of  the  elements 
that  will  make  a plan  more  likely  to  be  suc- 
cessfully implemented: 

Is  the  plan  simple?  Is  it  easy  to  under- 
stand and  to  act  on?  Does  it  communicate 
its  contents  easily  and  practically?  Does  it 
create  commitment,  coordination  and  con- 
sistency? 

Is  the  plan  specific?  Are  its  objectives 
concrete  and  measurable?  Does  it  include 
specific  actions  and  activities,  each  with 
specific  date  of  completion,  specific  per- 
sons responsible  and  specific  budgets? 

Is  the  plan  realistic?  Are  the  sales  goals, 
expense  budgets,  and  milestone  dates  real- 
istic? Nothing  stifles  implementation  like 
unrealistic  goals. 

Is  the  plan  complete?  Does  it  include  all 
the  necessary  elements  - without  a lot  of 
extraneous  stuff  that  isn’t  important? 

To  that  last  point,  the  requirements  of  a 
business  plan  vary,  depending  on  the  con- 
text and  there  is  no  guarantee  that  the  plan 
will  work  if  it  doesn't  cover  the  main  bases. 
Which  is  exactly  why  I will  be  joining 
TCIA  for  TCI  EXPO  to  present  a session 
on  stategic  business  planning.  For  one 
information  packed  day  I will  try  to  share 
with  you  everything  I can  about  what  it 
takes  to  build  an  effective  strategic  busi- 
ness plan.  From  understanding  the 
difference  between  strategic  thinking  and 
strategic  planning,  to  how  to  write  a vision 
statement,  we  will  cover  a myriad  of 
aspects  on  the  topic  of  business  planning. 
As  part  of  the  session  I have  also  put 
together  a detailed  workbook  full  of  tools, 
ideas  and  resources  (including  a cus- 
tomized sample  business  plan  created 
specifically  for  TCIA).  Hope  to  see  you 
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Excellence  by  Design 
By  John  Spence 

The  Ultimate  Leadership  Guide,  "Excellence  By 
Design:  Leadership"  is  a straightforward,  practi- 
cal and  actionable  guide  designed  to  teach  the 
essential  steps  necessary  for  becoming  an 
extraordinary  leader.  Whether  you  are  new  to 
leadership  or  a seasoned  veteran,  this  book  will 
give  you  solid  advice,  powerful  tools  and  time- 
less wisdom  on  how  you  can  dramatically 
improve  your  leadership  effectiveness. 

Based  on  an  in-depth  review  of  thousands  of 
leadership  studies,  articles  and  books,  combined 
with  John  Spence's  hands-on  experience  as  a 
consultant  and  executive  trainer  to  some  of  the 
world's  top  corporations,  this  comprehensive 
manual  delivers  focused  and  realistic  ideas 
about  what  it  truly  takes  to  create  amazing  and 
positive  results  - both  in  your  organization  and 
in  your  life. 

If  you  are  serious  about  becoming  an  outstand- 
ing leader,  this  book  is  exactly  what  you  need! 

Price:  $14.95  (TCIA  member  price:  $12.95) 

132  pages,  softcover 

Available  from  TCIA.  Call  1-800-733-2622  or 
order  online  at  www/tcia.org 


there,  it  promises  to  be  a great  session. 

John  Spence  has  delivered  executive 
education  programs  to  more  than  300 
organizations  worldwide,  from  the  top  of 
the  Fortune  50  to  dozens  of  start-ups.  He 
also  serves  as  a guest  lecturer  on  the  topics 
of  business  strategy  and  leadership  at  sev- 
eral universities  including  Wharton, 
Rutgers,  Cornell,  Texas  Tech  and  the 
University  of  Florida,  and  is  the  author  of 
Excellence  by  Design:  Leadership,  ” 
which  is  available  through 
www.treecareindustry.org.  ^ 
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Care  Company? 


Retired  Concert  Pianist  Loves  Nature 

She’s  well  off  and  well  travelled  and  she’s  all  business 
when  it  comes  to  running  her  household.  The  chil- 
dren are  grown  with  families  of  their  own,  and  she  and 
her  husband  look  forward  to  visits  from  their  six  ener- 
getic grandchildren. 

They’re  retired,  and  while  he  golfs,  she  enjoys  music, 
quilting,  knitting,  basketry  and,  most  of  all,  gardening. 

The  grounds  surrounding  their  estate  contain  an 
orchard,  extensive  lawns,  a pond,  a scenic  meadow,  a 
gloomed  hedge,  vegetable  and  flower  gardens,  and  a 
woodland  garden  sheltered  by  century-old  trees.  She 
loves  the  calm,  protected  areas  of  the  property  and  values  die 
natural  character  and  beauty  of  the  forests  and  land  for  their  ele- 
gant and  comfortable  accommodation.  Her  next  project  is  to 
have  selected  areas  of  die  grounds  floodlit  during  the  evening. 


but  when  his  men  came  to  work,  three  days  after  the 
promised  time,  they  were  slovenly.  Their  truck  leaked 
oil  on  her  drive,  they  left  lunch  wrappers  behind  and 
bits  of  twigs  and  brush  on  the  pathways.  When  she 
called  to  ask  them  to  come  back,  a young  woman  was 
cuil  with  her.  When  she  received  a separate  bill  for 
the  cleanup,  she  promptly  fired  diem. 


Does  Her  Homework 

Later  in  life,  she  has  studied  interior  design,  fashion 
merchandising  and,  luckily,  the  internet  at  a local 
technical  college.  She  uses  die  Internet  to  research 
sendees  in  her  area  that  can  help  with  the  mainte- 
nance. She  wants  to  employ  a well-established  company  dial  has 
a good  reputation.  One  that  will  treat  her  fairly  and  whose 
employees  take  pride  in  their  work.  She  wants  a company  she 
can  trust. 


To  get  this  contract, 
you’ll  need 

impeccable  credentials. 


Don’t  miss  TCI  EXPO  seminar,  "Improve  Your  Business  with  TCIA  Accreditation! 

Thursday,  November  10,  2005  • Columbus  Convention  Center 


Cleanliness  Next  to  Godliness 

The  demands  of  the  property  are  significant.  She  used  to  employ 
a full-time  groundskeeper  that  arranged  all  the  contracting,  but 
his  health  has  forced  liim  to  retire  and  his  son  has  moved  away. 
She  made  a false  start  widi  a service  recommended  by  a neigh- 
bor. The  owner  was  pleasant  and  well  dressed  when  he  visited, 


iWi  Special  thanks  to  PACT  Partner,  Morbark,  Inc.  for  supporting  TCIA  Accreditation. 


That’s  why  she’ll  choose  a company  dial  is  Accredited  by  the 
Tree  Care  Industry  Association. 

If  you  want  to  do  business  with  the  lady  of  this  house  - and  with 
her  many  friends  and  neighbors  - you’ll  need  a way  to  prove  that 
your  company  is  trustworthy. 

Get  Accredited.  Call  1-800-733-2622.  T§A_ 
or  visit  www.treecaremdustry.org 
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Give  Trees  Mitigation,  or  Give  Trees  Death 

(with  apologies  to  Patrick  Henry) 


By  Guy  Meilleur 


Risk  is  the  potential  for  injury.  All 
trees  and  their  parts  carry  risk; 
from  the  acorn  on  the  sidewalk 
that  can  make  us  slip  and  fall,  to  that  heavy 
branch  that  can  break  off  and  dent  our  car, 
to  the  old  oak  tree  that  can  fall  apart  and 
crush  us.  Risk  management  involves  “mit- 
igating” - alleviating,  moderating, 
reducing  - that  risk. 

A “hazard  tree”  has  a defect  that  creates 
an  unreasonable  level  of  risk  to  a target  and 
requires  action.  Only  after  carefully  evalu- 
ating the  severity  of  the  defect  and 
measuring  the  size  of  the  part  and  rating 
the  value  of  the  target  can  we  identify  a 
“hazard.”  Then  the  question  becomes,  how 
do  we  mitigate  that  risk? 

Risk  posed  by  acoms  is  removed  by 
sweeping  them  off  the  sidewalk.  Risk 
posed  by  that  heavy  branch  can  be  mitigat- 
ed by  light  thinning  and  reduction  cuts  near 
the  end,  or  that  risk  can  be  removed  by 
removing  the  branch.  But  removing  that 
branch  increases  the  risk  posed  by  the  rest 
of  the  tree.  That  big  wound  on  the  trunk  is 
open  to  decay.  The  bark  on  the  inner  tree  is 
now  vulnerable  to  sunscald.  Nearby 


This  Yoshino  cherry  once  hung  over  the  road,  concerning 
motorists.  Regrowth  from  decaying  wood  at  topping  cuts 
will  create  a greater  risk. 


branches  are  newly  exposed  to  strain  from 
the  wind,  so  they  need  to  add  tissue  to  rein- 
force themselves  or  they  may  break.  The 
roots,  too,  are  more  stressed,  because  they 
have  lost  some  shelter  from  sun  and  wind. 
The  whole  tree’s  balance  is  changed.  It 
makes  less  food  for  itself  than  it  did  before. 
So,  did  removing  that  branch  mitigate  risk, 
or  increase  it? 

Arborists  cannot  remove  all  tree  risk, 
unless  we  clear-cut  the  entire  planet.  Our 
job  is  to  mitigate  risk,  by  providing  clear- 
ance for  wires  or  roadways  or  cars,  and 
maintaining  health  and  stability.  At  times 
we  must  remove  branches,  or  entire  trees, 
but  sometimes  removing  trees  increases 
risk.  When  a client  wants  that  big  tree  near 
the  house  cut  down  because  they  fear  it,  a 
few  reminders  are  in  order: 

The  worst-case  scenario:  Let’s  assume 
that  the  tree  uproots  in  a major  storm  and 
falls  toward  the  house.  First  of  all,  setting 
wind  exposure  and  other  factors  aside,  the 
tree  is  more  likely  to  fail  away  from  the 
house,  because  construction  damage, 
restricted  root  area  and  soil  compaction 
tend  to  limit  anchorage  toward  the  house. 
If  we  still  assume  that  the  tree  may  fail 
toward  the  house,  the  closer  to  the  house  it 
is,  the  less  velocity  it  will  have,  and  the  less 
damage  it  will  cause.  That  70-foot  tall  tree 
that’s  50  feet  away  will  do  more  damage, 
so  where  does  risk  end?  In  the  past,  the 
Federal  Emergency  Management  Agency 
recommended  removing  every  tree  that 
was  tall  enough  to  hit  the  house,  but  few 
homeowners  - or  arborists  - will  go  along 
with  that  program. 

What  about  the  “edge  effect”?  Just  as 
removing  a branch  exposes  other  branch- 
es to  increased  stresses,  the  nearby  trees 
will  no  longer  have  that  big  one  near  the 
house  sharing  the  wind  with  them,  and  so 
they  will  be  more  vulnerable.  They  have 
developed  enough  girth  to  stand,  but  they 


Heading  these  storm-damaged  oak  branches  to  nodes 
instead  of  reducing  then  to  laterals  lessened  decay,  sun- 
scald,  imbalance,  food  loss  - and  risk.  Image  recorded 
one  year  after  heading. 

are  not  used  to  standing  on  their  own.  It 
will  take  years  for  them  to  add  enough 
trunk  tissue  to  make  them  stable,  and  the 
perfect  storm  may  arrive  in  the  interim.  So 
in  some  cases,  mitigating  the  risk  from 
that  big  tree  by  pruning  and  root  invigor- 
ation  may  make  the  house  safer  than 
removing  it  entirely. 

Bad  stubs 

Even  in  2005,  many  trees  are  topped  to 
reduce  the  perception  of  risk.  Topping  cuts 
are  made  at  locations  predetermined  by 
humans.  They  often  leave  stubs  between 
branch  nodes,  which  decay  rapidly  and  do 
not  close.  They  force  the  tree  to  respond 
with  weakly  attached  sprouts,  so  many  top- 
ping jobs  increase  the  risk  that  they  were 
intended  to  reduce.  On  normal  pruning  for 
branch  removal,  leaving  a stub  outside  the 
branch  collar  creates  a barrier  to  wound 
closure  and  a food  source  for  decay  organ- 
isms. If  a tree  hangs  over  the  road  enough 
to  concern  motorists,  first  look  for  a lateral 
with  a natural  target  such  as  a branch  col- 
lar. Poor  regrowth  from  decaying  wood  at 
topping  cuts  and  large  intemodal  stubs  will 
create  a greater  risk. 
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Codominant  tear-out  wound  on  ash  - poor  closure,  decay 
extends  downward,  cracking:  remove  tree. 

Good  stubs 

When  trees  lose  major  portions  of  their 
canopies  to  storms,  following  the  standard 
rule  by  cutting  broken  branches  back  to 
their  origin  or  a major  lateral  can  increase 
risk.  Larger  wounds  are  more  likely  to 
decay  than  smaller  ones.  Bark  that  is  sud- 
denly exposed  to  the  sun  can  be  “scalded.” 
By  making  the  tree  more  lopsided,  we 
make  it  less  stable.  Removing  entire  limbs 
because  their  ends  are  broken  results  in  less 
photosynthetic  area,  thus  less  food  for  the 
tree.  Leaving  good  stubs  at  nodes  can 
lessen  decay,  sunscald,  imbalance,  food 
loss  - and  risk.  Storm-damaged  branches 
often  can  be  cleaned  back  to  stubs  at  the 
first  good  node,  where  there  is  a branch 
protection  zone  and  dormant  buds  to  carry 
on  good  growth. 


Codominant  tear-out  wound  on  sugar  maple  - woundwood 
added  may  be  40  percent  stronger  than  normal  wood. 

Risk  very  low;  little  action  needed. 


Bad  rips 

When  co-dominant  stems  and  branches 
fail,  the  injury  can  extend  far  beyond  the 
original  defect,  often  catastrophically.  This 
is  why  it’s  so  important  to  identify  and  mit- 
igate these  defects  ahead  of  time  - by 
cabling,  bracing,  subordinating  or  thinning. 
One  co-dominant  can  be  removed  safely  if 
it  is  small  enough  for  the  wound  to  close.  If 
not,  reducing  it  until  it  is  no  more  than  a 
side  branch  - “subordinating”  it  - can  be  a 
permanent  mitigation  of  the  risk  of  failure. 
Co-dominant  tear-outs  in  older  trees  are,  of 
course,  slower  to  seal  over.  When  the 
wounds  are  exposed  to  the  sun  and  rain, 
callus  tissue  is  slower  to  form,  since  more 
of  its  waxy  suberin  (which  provides  a 
waterproof  coating)  can  be  dissolved. 
Straighter-grained  species  such  as  pine  and 
ash  are  more  likely  to  have  bigger  wounds 
from  co-dominant  failure,  and  these 
wounds  are  more  likely  to  crack  and  fail 
than  cross-grained  species  such  as  maple 
and  sweetgum. 


Repaired  rips 

If  a tree  responds  to  a co-dominant  tear- 
out  with  good  woundwood  formation,  this 
must  be  factored  into  the  strength-loss 
assessment.  Woundwood  has  been  meas- 
ured to  be  40  percent  stronger  than  normal 
wood.  Necessary  mitigation  steps  are  often 
limited  to  cleaning  out  debris  that  has  been 
caught  in  the  bottom  of  the  wound,  trim- 
ming the  jagged  wood  and  “tracing”  the 
loose  or  jagged  bark.  The  goal  is  to  mini- 
mize the  “pocket”  that  catches  water  and 
infectious  material,  speeding  closure. 
Depending  on  weight  and  wind  exposure, 
light  thinning  or  reduction  cuts  at  the  branch 
ends  to  lessen  strain  on  the  defect  may  be 
advisable,  to  further  mitigate  the  risk. 

The  first  thing  property  owners  are  con- 
cerned about  is  safety,  and  understandably 
so.  Each  person  has  their  own  definitions 
of  how  much  tree  risk  is  acceptable, 
depending  on  how  much  they  value  the 
tree,  what  condition  the  tree  is  in,  and  how 
much  they  value  the  nearby  target.  Risk 
management  is  a straightforward  way  to 
advertise,  prioritize,  and  sell  tree  care  serv- 
ices. It  all  starts  with  inspection  and 
assessment  of  trees,  best  done  on  a regular 
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basis.  Basic  references,  such  as  the  book 
(Evaluating  Tree  Defects:  A Field  Guide 
WE  SELL  IT)  and  TCIA’s  VIDEO  on 
“Hazard  Tree  Risk  Assessment  & 
Mitigation  for  Tree  Workers,”  outline  ways 
to  systematically  inspect  trees.  The  US 
Forest  Service  also  has  a manual  on 
“Urban  Tree  Risk  Management,”  free  for 
the  downloading  at 

www.na.fs.fed.us/spfo/pubs/uf/utrmm/ 

Armed  with  basic  knowledge  and  their 
own  experience  and  common  sense, 
inspectors  can  adopt  the  owner’s  mindset 
on  acceptable  levels  of  risk  and  deliver  a 
tree  care  program  that  mitigates  risk  while 
increasing  the  tree  resource.  In  essence, 
tree  risk  management  and  plant  health  care 
are  really  the  same  thing.  Inspection  and 
monitoring  take  vigilance.  Responding  to 
tree  health  and  safety  issues  requires 
action.  For  the  arborist  and  the  owner  to 
both  accept  that  risk  is  a fact  of  life,  that 
you  cannot  mitigate  that  risk  by  tree 
removal  alone,  requires  bravery.  The  words 
of  Patrick  Henry  again  apply  to  tree  care: 
“We  are  not  weak  if  we  make  a proper  use 
of  those  means  which  the  God  of  Nature 
has  placed  in  our  power  ...  the  battle,  sir,  is 
not  to  the  strong  alone.  It  is  to  the  vigilant, 
the  active,  the  brave.” 

Guy  Meilleur  is  with  Better  Tree  Care  in 
New  Hill,  N.  C.  He  will  be  presenting  a dis- 
cussion on  this  same  subject,  Tree  Risk 
Assessment  & Mitigation,  at  TCI  EXPO  in 
Columbus,  Ohio,  on  Nov.  10.  ^ 
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Classified  Ads 


Help  Wanted 


City  of  Los  Angeles  - www.lacity.org/per 
Tree  Surgeon  ($40,486  - $66,  001) 

Duties:  Climbs,  prunes,  trims,  treats,  sprays,  plants, 
fertilizes,  transplants  and  removes  trees  along  City 
streets,  public  grounds,  City  parks  and  over  private 
property  to  eliminate  hazardous  conditions,  prevent 
interference  with  traffic,  signals,  overhead  lines  and 
equipment,  and  to  preserve  and  maintain  trees. 
Requirements:  1 yr  paid  experience,  which  includes 
climbing  trees  using  spurs,  climbers,  ropes  and  safe- 
ty belts;  using  power  saws,  aerial  lifts,  power  winches, 
booms  or  similar  equipment.  See  job  bulletin  for  com- 
plete details.  How  to  Apply:  You  may  apply  in  person, 
online  or  by  mail.  See  job  bulletin  for  more  information: 
https://personline.lacity.org/job_list/index.cfm 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 

stone@treecareindustry.org 

or 

Online  at  treecareindustry.org 


Arborist/Foreman/Climber 

Southbury  Tree  Service  is  seeking  a motivated  and  reli- 
able team  member  for  year-round  position.  Minimum  of 
5 years  experience  and  CDL  license  required. 
Competitive  salary,  vacation,  dental  & health  insur- 
ance, 401  (k).  Relocation  to  CT  available.  Send  resumes 
to: 

Fax  (203)  264-4444,  or  PO  Box  948,  Southbury,  CT 
06488  or  southbury.tree@sbcglobal.net  or  call  (203) 
264-9937. 


Tree  climber  wanted  for  est.  tree  care  co.,  5 yrs  min 
exp,  full  time,  top  pay,  cert  arborist  a plus,  must  be 
motivated,  drug  free,  team  player,  & have  a valid 
drivers  license.  Call  Acorn  Tree  Care,  (770)  754-0806 
Cumming/Alpharetta/Atlanta,  Georgia. 


Sales 

AG&E  Total  Tree  Care  operating  in  Northern  Virginia 
(Washington  D.C.  metro  area),  seeks  motivated  certi- 
fied arborist  to  lead  our  sales.  Qualified  applicants 
must  possess  good  written  communications  skills, 
ability  to  diagnose  tree  problems  and  have  a mini- 
mum of  3 years'  experience  with  current  ISA 
certification.  We  offer  an  excellent  salary,  perform- 
ance bonuses,  company  healthcare  plan,  paid 
vacation,  and  ongoing  industry  training.  Phone  (703) 
239-0040,  Fax  (703)  321-8770  or  e-mail  hr@ageto- 
taltreecare.com. 


Custom-made  deep  in  Oregon  timber  country,  Wesco  boots 
are  true  products  of  their  environment.  Few  things  in  nature 
work  harder  or  last  longer,  www.westcoastshoe.com 


COAST  SHOE  CQ^ 


SINCE  1918 


TCI/  L Wesco  is  a member  of  TCIA 
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TCI  Magazine  and  Web  Ad  Rates 


TCI  Magazine 
Onlv 

Website  Only 

Website  Only 
+ Photo 

TO  Mag&nnc  & 
Website 

TO,  Website  & 
Photo 

Members 

$55 

$55 

$65 

$65 

$75 

Non-Members 

$65 

$65 

$75 

$75 

$85 

Ads  running  for  six  consecutive  months  receive  $5/month  discount. 
Pricing  based  on  250  characters  per  pricing  unit. 


Illinois  Certified  Arborist/Sales  Rep. 

This  position  is  an  excellent  opportunity  for  a self- 
motivated  and  ambitious  person,  as  compensation  is 
based  on  sales.  All  Co.  Benefits  & Vehicle  Provided. 
See  our  Web  site  for  more  information: 
www.kramertree.com. 


Superior  Landscaping  & Lawn  Service,  Inc.  is  one  of 
the  leading  Landscape  Contractors  in  South  Florida. 
Established  for  over  25  years,  we  are  on  the  cutting 
edge  of  our  industry.  Our  arbor  service  division  is  cur- 
rently hiring  certified  arborists,  managers, 
supervisors  and  groundsmen.  Call  Sal  Rassi  at  (305) 
634-0717. 


PennLine  Tree  Work  - Utility  Line  Clearance  Career 
opportunities  available  NOW  in  the  Mid-Atlantic 
region  for  all  skill  levels.  We  offer:  competitive  pay 
(weekly):  advancement:  health/life  insurance:  retire- 
ment: incentive  rewards:  and  much,  much  more. 
www.pennline.com;  1-800-448-9110x151  or  150.  EEOE 


Plant  Health  Care  Manager 

Candidate  must  have  woody  plant/arbor  background, 
pesticide  license  and  5+  years  of  field  experience. 
Position  requires  creative,  industrious  person  who 
can  lead  and  teach  others.  Excellent  benefits, 
matched  401  (k),  Health  ins.,  25  paid  day  off/yr.,  $55- 
65K,  incentive  plan.  Resume  to  Lueders 
Environmental,  Inc.,  27  Brook  Street,  Medfield,  MA 
02052,  (508)  359-9905  ext.  Ill,  e-mail 

careers@luedersco.com. 


Boston  Area:  Tree  Crew  Leader 

Join  a progressive  industry  leader  with  state  of  the  art 
equip  and  facility  since  1953.  We  are  currently  seek- 
ing a motivated  Tree  Crew  Leader  to  join  our  growing 
firm.  Position  requires  proficiency  in  tree  climbing, 
removal  and  pruning.  Must  be  able  to  supervise  oth- 
ers and  have  cert,  or  degree.  Exc.  wages  and  complete 
benefits  incl.  401  (k).  Relocation  asst  avail.  For  more 
info,  call  Will  Maley  M.C.A.,  at  (508)  881-2622  or  visit 
our  Web  site  at  www.cedarlawn.com. 


A Great  Combination! 


2005  International  chassis  & 
a 14'  Schodorf  forestry  body 
Call  for  pricing  and  options 

Let  us  build  a body  to 


SCHOBORF 


Tmcfe  JL  Body  E qmfWMii  Co 
til  termuti  An-  PO  fiki.  mu 
Cokimfe*.  Ohio 


JIu  tiding  c|Liulily  forestry  bodies  for  over  to  ymrs. 

Call  Mike  Cassidy  fora  brochure  and  a quote  I -800-288-0992. 


For  Some,  Ids 
More  Than  a job. 

People  with  a passim  for 
trees  amt  a drive  £*r  swe- 
fess  arc  nof  always 
to  find.  You  rr  a special 
breed.  So  why  not  work 
for  a special  company? 

At  MimtcjiA  we  believe 

tlui  we  arc  (inly  as  strong 
hs  those  that  work  with 
us.  We  are  the  northeast's 
most  rapidly  expanding 

tree  & shrub  care  compa- 
ny with  over  4!  I years  of 
dedicated  service. 

We  provide  full  adminis- 
trative and  marketing 
support,  state  of  the  art 
equipment,  and  one  of 
the  bcft  benefits  pro* 

grams  oul  there. 

D»i  You  Have  (he  Passion 
to  Excel? 


Positions  <i|K!n  In  Nuw  York- 
CttniutttkuL  and  New  Jrnty! 


t -ill  1-88S-S41-S733*  or 
email  yuiir  resume  to 

kroimeyi'cr  almstead.com 
wvw.  almstcad  .com 
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Portland,  Oregon 


Tree  climbers/sales  reps 


For  People  Who  Love  Trees 


Arbor  Pro  seeks  exp.  arborists,  foreman/climber  that 
are  motivated,  dependable  & safe.  Valid  ins.  driver's 
license.  Paid  vac/hol.,  Educ.  assist.  Drug  tested.  Call 
Mark  at  (503)  710-0815,  or  resume  to  arbor- 
pronw@comcast.net 


Enjoy  working  year-round  with  fellow  easy-going 
skilled  employees.  Be  financially  appreciated  for  what 
you  can  produce  while  working  in  a Virginia  ocean- 
front  community.  Call  (757)  425-1995. 


Arborguard  Tree  Specialists,  with  offices  in  Atlanta, 
Georgia;  Augusta,  Georgia;  Greenville,  South  Carolina; 
and  Charlotte,  North  Carolina,  seeks  experienced 
sales  arborists,  crew  leaders,  and  climbers  who  pos- 
sess a passion  for  excellence.  Our  crews  enjoy 
year-round  work  with  a company  that  recognizes  the 
importance  of  safety,  training,  and  exemplary  service. 
We  offer  excellent  benefits,  including  health  insur- 
ance, 401  (k),  a Drug-Free  Workplace,  and  relocation 
assistance.  A clean,  valid  driver's  license  is  required. 
A CDL  is  a plus,  as  is  ISA  certification.  Dennis 
Tourangeau  welcomes  your  call  to  discuss  your  future 
with  the  Southeast's  premiere  tree  care  company.  Toll 
Free:  1-866-887-5555  Fax  (404)  294-0090,  PO  Box 
477,  Avondale  Estates,  GA  30002  e-mail: 
dtourangeau@arborguard.com, 
www.arborguard.com. 


Mountain  High  Tree  Service  & Lawn  Care  Co., 
Denver,  CO 

Experienced  tree  climbers  and  plant  health  care  tech 
needed.  Top  pay,  full  benefits  and  year-round  employ- 
ment. Please  call  the  Denver  Office  at  (303) 
232-0666;  fax  (303)  232-0711  or  Colorado  Spring's 
location  at  (719)  444-8800;  fax  (719)  630-3209,  or 
apply  online  at  home@mountainhightree.com  and 
specify  location. 


SavATree  arborists  are  going  to  BELIZE! 


Where  are  you  going? 

SavATree's  top  arborists,  along  with 
their  spouses,  are  flying  to  Belize  for 
five  days  of  fun-filled  exploration  and 
camaraderie.  Last  year  we  went  to 
Costa  Rica.  Who  knows  where  we 
might  go  next.  Want  to  join  us? 


JfK 


SavAYree. 

The  Tree  and  Shrub  Care  Company 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.savatree.com 
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V&H...  YourTree  Service  Headquarters  ■ ‘‘We  Deliver... Work  Ready  Equipment" 


200$  STERLING  LT9S13, 
USE4QO&I450.  20*i6  Ml 
locking  mart,  NEW 
ROTOBEC  80  ELITE  Log 
Lofldor.  NEW  BRAHOON 
DUMPING  Be* 


1997  FORD  LTS900Q. 
LOADER  wth  AST  Fteaeh 
wtihAvilhaue  Grapple 
iuver  50  irt  SLo£k) 


sterling 

W#E  *000*50,  2046  lull 
*:»om,h}  wtt.  HEW 
PRENTICE  124  Log 
Loader.  NEW  BRANDON 
2T  DURING  TREE  BOX 


2006  STERLING  LT95t3. 
MBEJBOhp.  6U.  20*4$. 
A.C.  Cruiw.  NEW  ROTO. 
OEC  S3  EHo  Log  LoaOoi 
wilh  o»i  ccoter  and  grapple 
NEW  eiHAUOON 
DUMPING  TREE  BOX. 
TAG  AXLE.  PINTLE  H4ch 


NEW  WESTERN  STAR 
4 900 5 A Willi  NEW 
PRENTICE  124  Log 
Loader  and  NEW 
BRANDON  50  yard 
Tree  Box 


NEW  STERLING 
LT9513  wlft  NEW 
PRENTICE  124  Log 
Loaeto*  and  NEW 
BRANDON  50  yard 
Tree  Box 


NEW  GREAT  LAKES 
pup  Iraiter  with  NEW 
BRANDON  Dumping  50 
yard  Tree  Box 


Contact  Ptodnrp 

|SOO|fi2fi*23M  Ext  HI 

Fm  (715J  ■ Cttl  PI  S|  »»7  «» 

www  vhCruckc.conc 

r.  ntomuth  fl  vtiirucai  com 

PO  Bw 


xiw  sterlmq  lt*si3. 

REW 

r<.4!NTiCEi?4U^L«»f.kM 
■p*h  G*  CooMh  #nd  Trwh 
•Gnippk-  f AG  AjpIc  Purtfe  Mrth 
Tootoit**  Strob**,  SflV'-y 
<Con*t  RMdy  la  W>v" 


w 


Arborist  Assistant 

Arborist  assistant  wanted  for  estate  in  Dutchess 
County.  Must  have  climbing,  pruning,  spraying  skills, 
and  valid  NYS  drivers  license.  Pesticide  application 
license  preferred.  Please  send  resume  or  letter  of 
interest  and  salary  requirements  to  Chris  Reynolds, 
Staff  Arborist,  Pawling  Properties,  PO.  Box  667, 
Pawling,  NY  12564  or  fax  (845)  855-1480. 


Tree  Care  Sales  & Management 

Special  opportunity  for  the  qualified  Arborist.  Position 
includes  sales,  training  and  the  management  of  6 
Arborists.  Requirements:  Arborist  Certification,  3+ 
years'  sales,  plant  health  care,  fine  pruning  and  lead- 
ership experience.  Benefits  include  matched  401  (k), 
health  ins.,  vehicle  allowance  and  25  paid  days 
off/year.  $55-65K  +/yr,  plus  incentive  plan.  Resume 
to  Lueders  Tree  & Landscape,  Inc.,  27  Brook  Street, 
Medfield,  MA  02052,  (508)  359-9905  ext.  Ill  or  e- 
mail  career@luedersco.com. 
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BLOWOUT  PRICING!  SPECTACULAR  SAVINGS! 


Vermeer 

Model  Number 

BC1000 

BC1800XL 

BC1220-BC1250 

BC1400 

BC1800-BC2000 

Part  No. 
KCH20109 

KCH2011 2 
KCH20002 
KCH20110 

KCH20103 

Knife  Description  & Size 

Double  Edge  9"  x 4-1/2”  x 5/8" .. 

Double  Edge  10"  x 5"  x 5/8" 

Single  Edge  8"  x 3-1 12 " x 3/8" .. 

Double  Edge  8"  x 5"  x 5/8"  

Double  Edge  10"  x 5-1/2"  x 5/8" 

SALE  Price 

$29.25 

$37.50 

$17.25 

$33.40 

$37.50 

Morbark 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

100,  200,  290 

KCH10001 

Double  Edge  7-1/4"  x 4”  x 3/8" .. 

$18.25 

10, 13, 17,  2050 

KCH40001 

Double  Edge  10-1/2"  x 5"  x 1/2" 

.......  $30.55 

Brush  Bandit 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

90XP.  280XP 

KCH10004 

Double  Edge  5-3/32"  x 4"  x 1/2" 

$21.60 

100XP-250XP 

KCH10003 

Double  Edge  7-1/4"  x 4”  x 1/2".. 

$19.20 

250XP,  254XP  after  *01 

KCH10101 

Double  Edge  7-1/4"  x 4-1/2"  x 1/2"...  $25.50 

1890  Intimidator 

KCH201 03 

Double  Edge  10"  x 5-1/2"  x 5/8" 

...****  $37 .50 

Asplundh 
Model  Number 
12"  Drum 
16"  Drum 


Part  No.  Knife  Description  & Size  SALE  Price 

KCH30001  Single  Edge  12"  x 3"  x 3/8" $17.50 

KCH3D002  Single  Edge  16"  x 3"  x 3/8"  $19.75 


To  receive  this  special  pricing,  you  must  use  this  code:  10395 


Otter  ends  October  31 . 2035 


incredible  Value  on  Zenith  Arborist  Accessories - 
Cutter  Teeth,  Saws  & Rope 


Stump  Cutter 

Teeth 


K tf J 

$*hm 


Pruning  Saws 


Arborist  Rope 


1-800-223-5202 

www.zenithcutter.com 


5200  Zenith  Parkway 
Loves  Park,  (L  61111 
USA 


Please  circle  70  on  Reader  Service  Card 


DICA  Outrigger  Pad 


. . . Splinters 
. . . Delamination 
. . . Warping 


NOT 

EVER! 


“GUARANTEED” 


DICA  Marketing  Co.,  Panora,  ia  50216 

800-6 10-DICA  (3422)  FAX  641-755-4810 
www.dicaUSA.com  Email:  info@dicaUSA.com 
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1-800-597-8283 
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RENT  & RENT  TO  OWN: 
BUCKETS  AND  CRANES 


Rm  Pete  Mainka 

1YM  Enterprises,  Inc* 

633  Cecilia  Drive  - Fferautee.WT  - 53072 
Phone;  262-691-4306 

L&jrt  of  Success 

SpecLifizit  tg  in  ftv*Ou  rxxf  Eqt  dptnerk 
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Hawaii 

UTILITY  LINE  CLEARANCE  BUCKET  OPERATORS.  CDL 
required.  Must  have  4 years'  utility  line  clearance 
experience.  Pay  starts  at  $16.00  per  hour,  based  on 
experience.CLIMBERS.  Must  have  5 years'  climbing 
experience  (including  pruning,  shaping,  rigging, 
takedowns  and  removals).  Current  driver's  license 
required  (CDL  preferred).  Pay  starts  at  $18.00  per 
hour,  based  on  experience.WORKING  FOREMAN.  Must 
be  a Certified  Arborist  (with  knowledge  of  disease 
diagnosis  and  fertilization).  Must  have  5 years' 
climbing  experience  (including  pruning,  shaping,  rig- 
ging, takedowns  and  removals),  5 years'  utility  line 
clearance  experience,  and  experience  working  with 
cranes.  Current  driver's  license  required  (CDL  pre- 
ferred). Pay  starts  at  $19.00  per  hour,  based  on 
experience. Benefits  include  paid  medical/dental 
insurance,  paid  federal  holidays,  vacation  pay,  401  (k) 
and  profit  sharing  plan. References  required.  Contact: 
Jacunski's  Complete  Tree  Service,  PO.  Box  4513,  Hilo, 
Hawaii  96720,  Phone:  (808)  959-5868/Fax:  (808) 
959-0597,  or  e-mail  to:  jacunskis001@hawaii.rr.com 


Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego-based  tree  service  com- 
pany hiring  crew  foremen,  climbers  and  groundsmen: 
minimum  2 years'  experience,  $15-$20  an  hour,  EOE. 
Certified  Arborist  a PLUS.  Benefits,  drug  screening. 
Must  have  valid  driver's  license.  Immediate  openings, 
year-round  work.  Fax  resume  to  (760)  727-3813  or 
call  (760)  941-3992. 


Where  Is  Your  Career  Headed?  Swingle  Lawn,  Tree 

and  Landscape  Care  has  been  a leader  in  the  Denver 
landscape  market  since  1947  and  experiencing 
tremendous  growth  in  recent  years.  We  have  recently 
expanded  into  the  Fort  Collins/Northern  Colorado 
area,  and  are  looking  to  add  key  positions  to  our 
already  outstanding  team  in  both  locations: 

• Sales  Representatives  ($45K+  DOE) 

• Trim  Field  Supervisor  ($40K-$55K) 

• Certified  Arborists  w/  Removal  Experience  ($38K-$50K+) 

• PHC  Qualified  Supervisors  ($28K-$45K) 

• Other  outdoor  production  positions  also  available 
We  offer  year  round  employment  plus  top  industry 
wages  and  benefits  including  401  (k)  with  company 
match. If  you  are  a results-oriented  professional  and 
looking  for  a career  opportunity  with  a growing  com- 
pany, we  want  to  talk  to  you!  Visit  our  Web  site  at 
www.swingletree.com  to  submit  an  online  application 
or  send  resume  and  salary  history  to  Dave  Vine 
at:Swingle  Lawn,  Tree  and  Landscape  Care8585  E. 
Warren  Ave.Denver,  CO  80231  Phone:  1-888-266-6629, 
Fax  (303)  337-01 57E-mail:  dvine@swingletree.com 
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Boston  Area:  Consulting  Arborist/  Salesperson 

Join  a progressive  industry  leader  serving  clients  in 
the  fast-paced  Greater  Boston  area  since  1953.  We 
are  seeking  a highly  motivated  salesperson  to  join  our 
growing  firm.  Position  requires  a min  of  5 years'  exp. 
in  all  phases  of  arboriculture  and  a cert,  or  degree. 
Compensation  includes  base  pay  plus  commission, 
company  vehicle  and  complete  benefits  incl.  401  (k) 
with  co.  match.  Relocation  asst  avail.  For  more  info, 
call  Will  Maley  M.C.A.,  at  (508)  881-2622  or  visit  our 
Web  site  at  www.cedarlawn.com. 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401  (k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax  (845) 
354-3475,  or  snail  mail  us  at  Ira  Wickes/Arborists,  11 
McNamara  Road,  Spring  Valley,  NY  10977. 


Advanced  Tree  Care,  McKinney,  Texas 
Entry  Level  Arborist 

Learn  how  to  become  an  arborist  and  introduce  your- 
self to  all  facets  of  tree  care  and  tree  remediation. 
Train  under  a registered,  degreed  and  licensed 
arborist.  Bachelor's  degree  in  forestry,  arboriculture  or 
other  horticulture  related  field.  An  individual  with  a 
passion  for  trees,  a drive  to  learn  and  a ''can  do"  atti- 
tude. Also  looking  for  PHC  technicians,  foreman  and 
climbers.  Fax  resumes  to  the  following:  Telephone: 
(214)  544-TREE  (8733);  Fax:  (972)  569-8370;  Mail: 
Advanced  Tree  Care,  590  N.  Meandering  Way, 
Fairview,  TX  75069 


Sales 

Kinnucan  Tree  Experts  & Landscaping  Company 
located  in  Lake  Bluff,  IL,  is  searching  for  a Tree  Care 
Sales  Territory  Manager.  Qualified  applicants  must 
possess  excellent  oral  and  written  communication 
skills,  arborist  certification,  and  minimum  3 years' 
industry  sales  experience,  degreed  individual  pre- 
ferred. Must  be  driven  to  grow  designated  territory. 
Excellent  base  + commission.  Benefit  package 
includes  medical,  401  (k),  tuition  assistance,  paid 
vacation  and  more.  For  immediate  consideration,  e- 
mail  resume  to  kris@kinnucan.com  or  fax  to  (847) 
234-3260.  View  us  at  www.kinnucan.com 


Introduction  to  Arboriculture 


ISA’s  Interactive 
CD  Training  Series 


Pruning  CD 


liuniusimul  Soeirtv . : Mtowuliw* 


«nrnooucrwo<(  1©  4Kft0Rt«WLTURt 

PRUNING 


ISA  presents  a new  educational  resource  for  arborists:  a self-paced,  highly 
interactive  series  of  CDs  to  supplement  the  certification  study  guide.  Multiple 
students  can  use  these  CDs  to  prepare  for  the  certification  exam,  obtain  CEU 
credits,  and  upgrade  their  knowledge  and  skills.  The  lessons  are  designed  for 
adult  learners  who  cannot  attend  formal  classes  and  nontradilional  learners 
who  respond  best  to  visual,  auditory,  and  hands-on  leaching  methods. 


✓ Instructional  strategies  that  simulate  job  tasks 
and  promote  learning  transfer. 

✓ A high  level  of  interactivity. 

✓ Self-paced  instruction. 

✓ Emphasis  on  visuals,  including  video  and 
other  graphics. 

✓ Digital  audio  that  enhances  text. 

✓ Intuitive  navigation  with  clear  orientation  titles. 

✓ A system  of  instant  feedback  that  engages  the 
learner. 

✓ Quiz  questions  that  simulate  certification  tests 
and  leod  to  mostery  of  learning  objectives. 


* CEU i 


Learn  how  to  prune  in  an  exciting  new  wayl 
Includes  lessons  on  pruning  objectives,  how 
much  and  when  to  prune,  specialty  pruning, 
proper  cuts,  and  interactive  exercises.  Earn 
four  CEU*. 


#CD10G8;  Retail  Price:  $69.95 
Member  Price:  $59.95 


umuwjye  non  iq  A.ttaa*icu«.tuat 

PRUNING 


miHOOUeiHH*  10  MftOBieULltJtK 

PRUNING 

***** 


✓ Glossary  of  key  terms  with  definitions  and 
pronunciations. 


miTHQOUCTKHN  lOMpqilKgi.TUPM: 

PRUNING 
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Sales  Professionals 

RTEC  Treecare,  the  premier  company  in  the 
Washington,  D.C.,  metro  area  seeks  Certified 
Arborists  or  degreed  individuals  experienced  in 
selling  tree  work,  plant  health  care,  tree  preserva- 
tion and  lawn  care.  Excellent  compensation 
package  and  benefits.  (703)  573-3029  or 
www.admin@TreesTrees.com. 


Arborist/Sales  person  in  SE  PA 

Small  but  rapidly  growing  full-service  landscape  and 
tree  service  company  seeks  motivated  and  ambitious 
salesperson.  Must  have  basic  knowledge  of  tree  care, 
degree  in  arboriculture  a plus,  be  ISA  certified,  and 
display  great  communication  & leadership  qualities. 
Please  fax  resume  & references  to  (215)  535-2654  or 
call  (267)  784-8560. 


Exciting  Career  Opportunities  for  Service 
Industry  Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  North  America. DeAngelo  Brothers,  Inc., 
is  experiencing  tremendous  growth  throughout  the 
United  States  and  Canada  creating  the  following 
openings:Regional  General  ManagersBranch 
ManagersWe  have  immediate  openings  in:  WA,  OR, 
CA,  MA,  CT,  MOWe  have  immediate  openings  in 
Various  Providences  in  Canada:Responsible  for  man- 
aging day  to  day  operations,  including  the 
supervision  of  field  personnel.  Business/Horticultural 
degree  desired  with  a minimum  of  2 years'  experience 
working  in  the  green  industry.  Qualified  applicants 
must  have  proven  leadership  abilities,  strong  cus- 
tomer relations  and  interpersonal  skills.  We  offer  an 
excellent  salary,  bonus  and  benefits  packages, 
including  401  (k)  and  company-paid  medical  cover- 
age.For  career  opportunity  and  confidential 
consideration,  send  or  fax  resume,  including  geo- 
graphic preferences  and  willingness  to  relocate 
to:DeAngelo  Brothers,  Inc.,  Attention:  Paul  D. 
DeAngelo,  100  North  Conahan  Drive,  Hazleton,  PA 
18201.  Phone:  1-800-360-9333.  Fax:  (570)  459- 
2690.  EOE/AAP  M/F/D/DV 


EQUIPMENT 
FOR  SALE 

87  F700  forestry  bucket  diesel,  50'  over  center  Teco, 
98,000  miles  $16,000.  93  GMC  Topkick  forestry  gas, 
52'  Hi-Ranger  52,000  miles  $18,500.  (765)  378-8746. 


Hardware  and  software  by  an  arborist  for  the 
arborist.  For  more  information  about  the  industry's 
best-selling  package,  call  or  write  Arbor  Computer 
Systems,  PO  Box  548,  Westport,  CT  06881-0548. 
Phone:  (203)  226-4335;  Web  site:  www.arborcomput- 
er.com;  e-mail:  phannan@arborcomputer.com 


You  can  wear 
different  hatSi 
? ! 


lot  of 
Bartlett 


\iliumwi.itr.  v-'Mi;*.\rlK>iiM  Representative*!  ivm  h tilt : «IPM  livli  i.u  lv--i  ■.  imU 
Arboritf  Kepriseriui!!.’  *m-  L@g<ter*lPM  rtvInuiuBii E't’si  tMHiiri>l)»C3iinbCT*ALLiiiiiisiriiiiv4.a  \ssistnrn 
i n v h idcir *1PM ltec£iiftCbui<Pilsl Control) *Clin il r* Arl>iinsr  Kt-|>i > nr;ari’. • •«.  i. i •ll*M 
full  1 i;m  ■ u « - .\iijiiinisinithxr Rqir^nii;iiru/*Crew  Leader 

Call  today  lew  our  brochure.  Careers  with  Bartlett 
Tree  Exerts  learn  about  the  full  range  of  rewarding 
Cdieer  paths  with  the  industry  leader  in  tree  care 

Simply  call  Carmen  Berrios,  Manager  Employment 
and  Benefits:  203.323.1131,  Fax  203.323.3631, 
email  cbernos^barllett.com, 
or  uislt  our  website,  www.barijett.com 


BARTLETT 
/THEE  EXPERTS 


Corporate  Office  Pqs5  Office  Bdx  3067  Stamford,  CT  06906-0067 

United  Siates  ■ Canada  ■ Iriiand  ■ Great  Britain 


Rayco  & Vermeer 
Stump  Cutter  Remanufacturing 

You  can't  beat  our  first  order  prices. 

Retip  your  Rayco  Super  Tooth  for  only  - $3.95 
Rebuild  & Retip  your  Rayco  Super  Tooth  - $5.95 
Retip  your  Vermeer  Pro-Tooth  for  only  - $2.75 
Free  return  shipping  on  quantities  over  100 
1-888-999-1778  Toll  Free 
See  what  we  can  do  at  www.stumpcutterking.com. 
We  buy  used  Rayco  & Vermeer  Cutters. 
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Hand  fed  chippers  - whole  tree  chippers  - stump 
grinders  - horizontal  grinders  (models  from  all  major 
manufacturers)  visit:  www.banditchippers.com  or  call 
us  at  Bandit  Industries,  Inc.,  Remus,  Ml  49304. Ph:  1- 
800-952-0178  or  (989)  561-2270 


ArborSoftWorx  is  a specialized,  feature  rich  suite  of  software  products  for  Commercial  and  Municipal/Campus 
Arborists,  Landscapers  and  Lawn  Care  specialists.  ArborSoftWorx  enhances  the  productivity  of  your  sales  force, 
work  crews  and  administrative  staff,  while  facilitating  the  growth  of  your  business  and  increasing  your  compa- 
ny's profitability.  Built  by  Award  Winning  Software  Engineers,  proudly  serving  our  customers  throughout  the 
U.S.A.,  Canada  and  Europe  since  1983.  Call  1-800-49-ARBOR  today,  or  visit  us  at:  www.ArborSoftWorx.com. 


IMI RESISTOGRAPH ...There  is  NO  Substitute! 


www.imlu$ci.com  free  888-51 4-8851 


Alexander  Equipment  Company 

We  have  a huge  selection  of  used  chippers,  stump 
grinders  & tub  grinders!  Call  Matt  or  Steve  for  details 
or  try  our  Web  site  at  www.alexequip.com  for  complete 
list  & pictures.  Financing  available!  We  can  ship  any- 
where! 4728  Yender  Ave.,  Lisle,  IL  60532.(630) 
663-1400. 


Allied  Equipment  of  Wisconsin 

Local  rentals,  bucket  trucks  to  70  feet,  stump 
grinders,  chippers,  aerial  lift  parts  & service.  Rayco 
parts,  Rayco  & Wood/Chuck  dealer.  We  rent  Rayco 
Hydra  stumpers/forestry  mowers,  www.alliedutilitye- 
quipment.com;  1-800-303-0269. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Chip  trucks,  knuckleboom  trucks,  or  log  loaders  ... 

any  year,  CDL,  or  non-CDL.  We  can  custom  design  bod- 
ies and  install  on  your  truck  or  ours.  We  also  build 
grapples  for  knucklebooms.  Call  us  with  any  specialty 
truck  needs.  Call  (732)  938-5779.  Atlantic  Fabricating 
Inc.,  Sayreville,  NJ.  www.atlanticboom.com 


products  & 

SERVICES 

ArborGold  Software  - Complete  job  management! 

Phone  message  center,  proposals  with  built-in  land- 
scape CAD  designer,  scheduling,  invoicing  and  more. 
Posts  to  QuickBooks.  Print  estimates  on-site  with  new 
hand-held  PCs  and  download  to  office.  Call  Tree 
Management  Systems,  1-800-933-1955.  See  demo  at 
www.turftree.com. 


High-Performance  Bars, 
Chain  & Sprockets  For 
Tree  Care  Professionals 


Australian-made  GB  cutting  systems  are  a cut  above  the 
ordinary  equipment  you  may  be  using  now.  They  are 
made  from  extraordinary  materials  and  engineered 
to  cut  better,  last  longer.  And,  GB  offers  the 
world's  most  extensive  range — From  8" 
bars  for  power  pole  saws  to  84"  extra- 
long,  replaceable  nose  bars.  We  also 
supply  the  world's  best  & biggest 
_ range  of  chain  saw  drive  sprockets. 


GB  American,  Inc.  • Lancaster,  NH 

1-800-765-9357 

gba@gbbars.biz 

www.gbbar.com.au 


Since  1960 
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Wood  Decay  Detection  Instruments 


Test  wood  for  decay,  rot,  hollow  areas  & cracks 
Fast,  accurate  & reliable  testing 
Analyze  annual  ring  structures  and  growth  patterns 
Virtually  NO  DAMAGE  to  wood  from  testing 
NEW  Leasing  Programs  Available 


WHO 


See  us  at 

TCI  EXPO 

2005 


CALL  TODAY 
for  FREE  DVD 
info  packet  & pricing 

1275  Shiloh  Rd.,  Ste.  2780 
Kennesaw,  GA  USA 
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Products  for  Bucket  Truck  Tree  Work 

Replacement  fiberglass  buckets,  booms  & guards 
For  most  brands  of  bucket  trucks 
Better  quality  & lower  prices  than  original 
Safety  accessories  - great  quality  and  prices 
Bucket  liners  & scuff  pads 
Boom  strap  for  safety  harness  kit 
Boom  mount  for  safety  harness  kit 
Efficiency  accessories  - best  in  the  industry 
Bucket  mount  chain  saw  holders  with  hard  plas- 
tic liners 

Boom  mount  pole  saw  holders  for  hydraulic  & gas 
saws 

Hanging  steps  for  getting  in  and  out 
Bucket  covers  - vinyl  or  fiberglass 
Stress  reduction  accessories 
Patented  thigh  brace/tool  tray  to  reduce  back  strain 
Stress  relieving  and  slip  reduction  floor  mats 
Call  1-800-747-9339  or  see 
www.buckettruckparts.com  for  catalog  & photos. 
Plastic  Composites  Company,  8301  N Clinton  Park  Dr., 
Fort  Wayne,  IN  46825  (260)  484-3139  Fax  (260) 
483-2532. 


Advertise  in  the  December  Buyers'  Guide? 
1-800-733-2622 
mohan@treecareindustry.org 


BUSINESSES 
FOR  SALE 

Central  Virginia  Growth  Market,  - 
Near  Charlottesville 

Full  service  tree  care  company  complete  with  equip- 
ment, staff  and  900-customer  database.  Over  30 
years  of  all-season  service.  Owner  retiring  - will  train 
buyer.  $250k+  gross  income.  Boom  truck,  great  con- 
dition; 2004  Woodsman  15"  diesel  chipper; 
nearly-new  Kabuto  tractor,  2000  Pro  Mark  25  hp  gas 
chipper,  2 stump  grinders,  completely  refurbished 
1997  International  25  cu.  yd.  diesel  chip  box;  full 
complement  of  hand  tools.  (434)  842-5300. 


Retiring  after  18  years.  Established  tree  company  serv- 
ing Ventura  County  in  sunny  Southern  California.  See 
arboristcrew.com.  Year  round  goodwill  of  commercial  and 
estate  accounts  in  a growth  area.  Modern  fleet,  crew  and 
tools.  Will  separate.  Intellectual  properties  - "Surgeons 
For  Your  Trees."  Priced  to  sell.  (805)  482-7296. 


Tree  Care  Company  for  sale 
Beautiful  Central  Coast  California 

Well  established  tree  care  company,  prime  for  major 
expansion.  14  years  in  business,  only  locally  based 
Tree  Company.  1,300  documented  long  term  repeat 
clients  and  50  commercial  accounts.  Fully  computer- 
ized, large  public  service  Web  site  and  year-round 
local  advertising. 

Includes:  5 trucks,  1 chipper,  2 stump  grinders,  full 
compliment  of  chain  saws,  cabling  equipment, 
inventory  and  more.  7-man  crew  and  office  manager. 
We  are  deeply  rooted  in  the  community  and  have  a 
progressive  gross  increase  of  over  $100,000  per  year. 
We  work  5 to  6 days  per  wk,  52  wks  a year.  No  down 
time,  No  layoffs  for  over  12  years.  Scheduling  4 to  8 
weeks  in  advance  year  round. 

Serious  inquiries  only. 

For  additional  information 
please  contact  (818)  986-9585 


Move  West! 

Capital  Tree  Service  for  sale  in  sunny  Phoenix, 
Arizona.  Gross  300K,  Net  100K+,  Equipment  value 
125K.  See  at  www.capitaltree.com  (pictures),  No 
trimming  yourself,  Experienced  4-man  crew.  Priced  to 
sell  at  260K  (602)  896-9808. 
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Lasting 

Impressions. 


Attendees  recommend  the  Tree  Care  Industry  Association’s 
Winter  Management  Conference,  where  tree  care  business 
professionals  meet  for  five  idea-packed  days  in  a relaxing 
environment  conducive  to  socializing,  sharing  information 
and  making  new  friendships. 

Experience  the  premier  conference  for  tree  care  managers, 
featuring  an  outstanding  list  of  speakers  and  attendees  who 
come  together  to  share  expert  insights  and  best  practices, 
explore  emerging  issues  and  identify  opportunities  in 
today’s  tree  care  marketplace. 

You'll  have  access  to  expertise  and  solutions  you  won't  find 
anywhere  else. 

‘We  have  been  attending  WMC for  over  15 years.  We  return 
from  the  meeting  with  added  knowledge  and  practical  informa- 
tion. We  have  made  some  wonderful friends  over  the  years....  ” 

- Jeanne  Houser,  General  Manager 
McFarland  Landscape  Services,  Inc. 


'What  a great  opportunity  to  learn  from  other  people  who 
have  experienced  and  found  solutions  to  similar  concerns.  ” 

- John  Benton,  Owner 
Bayou  Tree  Service,  Inc. 

Winter  Management  Conference  2006 
Marriott  St.  Kitts  Resort,  St.  Kitts,  West  Indies 
Mark  your  Calendars!  February  12  - 16,  2006 

For  more  information  call  1-800-733-2622 
or  visit  www.tcia.org 
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Safety 


Going  beyond  label  practices  to  improve  the 
safety  of  pesticide  applications 


David  F.  Anderson 


When  we  talk  about  pesticide 
safety  and  improving  pesticide 
safety,  what  we  are  really  look- 
ing at  are  three  areas: 

► The  applicator,  because  that  is  the  per- 
son most  exposed  to  the  material.  They 
are  exposed  to  it  day  in  and  day  out  in 
the  course  of  their  job  duties. 

► The  clients  and  the  general  public  who 
trust  us  to  apply  pesticides  in  the  safest 
manner  possible. 

► The  environment,  especially  the  natu- 
ral systems  that  still  exist  in  some  of 
our  urban  and  suburban  and  land- 
scapes. 

Applicator  safety:  The  hazards  to  the 
applicator  are  really  a combination  of  the 
amount  of  exposure  and  the  toxicity  of  the 
material  used.  We  can  reduce  exposure 
through  good  training,  use  of  personal  pro- 
tective equipment  (PPE)  and  careful 
application  practices.  We  can  reduce  toxic- 
ity by  doing  our  homework  and  selecting 
the  least  toxic  materials  that  get  the  job 
done.  We  can  use  tools  and  equipment  that 
are  specifically  designed  to  help  minimize 
the  exposure  to  the  applicator. 

Client  and  public  safety:  If  you  think 
about  it,  when  our  clients  ask  us  to  come 
out  and  inspect  their  property  and  look  at 
their  trees  for  pest  or  disease  problems, 
they  are  not  really  asking  us  to  come  out 
and  apply  pesticides;  they  are  asking  us  to 
come  out  and  solve  a problem  and  if  that 
requires  the  use  of  a pesticide  they  are 
trusting  us  to  apply  materials  that  are 
appropriate  and  safe  for  their  landscape, 
environment  and  family.  There  are  2,700 
chemicals  that  California  lists  as  haz- 
ardous, so  there  is  no  end  to  the  possible 
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problems  that  you  could  have,  which 
means  we  have  a lot  of  responsibility  in 
terms  of  selecting  materials. 

Environmental  protection:  Take  precau- 
tions to  avoid  drift  or  spills  onto  sensitive 
areas.  A few  areas  that  we  service  have 
streams  that  still  support  salmon  popula- 
tions. Where  properties  back  up  to  a lake, 
stream  or  wetland,  leave  an  untreated 
buffer  zone  to  insure  that  material  does  not 
drift  or  wash  into  the  sensitive  area. 
Neighboring  farms,  orchards,  vegetable 
gardens  and  schools  should  be  protected 
with  an  untreated  buffer  zone  as  well. 

Let’s  look  at  specifics 

Pesticide  Selection:  With  the  number 
and  variety  of  products  available  to  us 
today,  it  is  worth  doing  some  research 
before  you  buy.  Any  time  you  add  a new 
pesticide  to  your  program  it  requires  more 
training  for  the  applicator,  more  secure 
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storage  space,  more  record  keeping 
(MSDS,  labels,  inventories)  and  container 
disposal.  Each  material  you  select  should 
be  considered  carefully. 

Primarily  we  want  to  use  the  least  toxic 
material  that  will  provide  control  but  also 
need  to  consider  the  method  of  application, 
formulation  and  even  the  container  size 
and  design.  For  example,  if  you  need  to 
treat  mature  elms  along  a street  to  control 
elm  leaf  beetle,  look  at  materials  that  can 
be  trunk  or  soil  injected  as  well  as  foliar 
options.  Anyone  who  has  foliar  sprayed 
100-foot-plus  trees  knows  that  some  drift 
and  over-spray  is  likely  if  not  inevitable. 
Materials  that  can  be  trunk  or  soil  injected 
are  more  concentrated,  and  in  some  cases 
more  acutely  toxic,  but  the  reduced  expo- 
sure to  the  applicator  and  the  environment 
keep  the  hazard  to  a minimum. 

Mixing  and  loading:  This  is  the  point  at 
which  the  applicator  has  greatest  exposure 


Chemical  induction  systems  are  now  available  on  some 
sprayers , further  reducing  applicator  exposure. 

to  the  concentrated  material.  Personal  pro- 
tective equipment  as  specified  in  the  label 
is  required  and  it’s  important  to  look  at  the 
process  as  well.  When  I started  as  an  appli- 
cator 23  years  ago  we  stood  on  a catwalk 
and  poured  material  out  of  a 2.5  gallon  jug 
into  a measuring  cup  that  was  balanced  on 
top  of  the  round  spray  tank  at  about  face 
level.  The  tip  and  pour  service  containers 
that  are  now  available  eliminate  the  need, 
in  most  cases,  for  a separate  measuring  cup 
and  greatly  reduce  the  chances  of  exposure 
and  spills  during  the  mixing  process.  We 
actually  have  shelves  built  in  our  spray 
trucks  now  that  are  sized  to  hold  these  con- 
tainers. 

Chemical  induction  systems  are  now 
available  on  some  sprayers  that  further 
reduce  applicator  exposure.  You  open  the 
lid  on  the  induction  tank,  open  a valve,  and 
the  tank  floods  with  water  that  continually 
circulates.  You  pour  in  your  materials, 
close  the  lid,  open  another  valve  and  the 
slurry  is  inducted  into  the  spray  tank.  The 
induction  system  combined  with  the  tip  an 
pour  containers  create  a nearly  “closed” 
mixing  and  measuring  system. 

Application  techniques:  We  have  a huge 
challenge  as  arborists.  The  “crop”  that  we 
are  often  called  upon  to  protect  can  be  over 
100  feet  tall.  The  fact  that  the  trees  are 
located  in  busy  neighborhoods,  along  prop- 
erty lines  and  over  children’s  play  areas 
just  adds  to  the  challenge.  Even  with  the 
availability  of  soil  and  trunk  injection 


methods  and  materials,  foliar  applications 
are  still  an  important  tool  in  plant  health 
care.  The  first  really  tall  tree  I ever  sprayed 
dripped  for  probably  10  minutes  after  the 
application.  The  area  under  and  around  the 
tree  was  soaked.  My  supervisor  looked  at 
me  and  said  ’’you  got  really  good  coverage 
BUT  every  drop  of  material  that  hit  the 
ground  was  wasted”.  Not  only  was  that 
material  wasted,  it  didn’t  belong  anywhere 
but  on  the  tree. 

A few  years  ago,  the  Bartlett  Tree 
Research  Lab  took  a real  world  look  at  drift 
and  drift  management  and  came  up  with 
some  key  concepts.  First  of  all  you  have  to 
get  as  close  as  possible  to  the  target  - don’t 
try  to  spray  something  from  far  away. 
Secondly,  too  much  pressure  means  too 
much  drift.  Applicators  have  a tendency  to 
run  at  higher  pressures  than  are  really 
required  creating  more  drift  and  overspray. 

My  early  experiences  with  spraying  trees 
were  pretty  intuitive.  When  we  came  to  a 
really  big  tree  we  would  just  crank  up  the 
pressure.  This  worked  OK  and  gave  us 
some  additional  height  some  of  the  time, 
but  it  also  created  a tremendous  amount  of 
fine  mist  that  drifted  wherever  the  wind 
wanted  to  take  it. 


Secondary  containment  - On  the  truck,  use  plastic  basins 
to  line  the  base  of  your  storage  box.  This  will  help  keep 
containers  upright  and  contain  any  leaks. 


The  research  done  at  the  lab  involved 
spraying  large  trees  at  night  using  lights 
that  illuminated  the  spray  columns.  The 
effects  of  pressure  and  tip  changes  became 
very  clear.  Required  heights  could  be 
achieved  using  lower  pressures  with  larger 
tip  sizes  minimizing  the  mist  and  drift.  The 
column  produced  by  a #14  tip  at  350  psi 
was  higher  than  the  column  produced  by  a 
#12  tip  at  400  psi. 

In  order  to  facilitate  staying  close  to  the 
target  we  now  install  a ball  valve  between 


Years  of  experience  has  enabled  us  to  reach 
extremely  high  levels  of  production  in  shredding 
and  grinding.  Our  broad  range  of  products  offer 
solutions  for  grinding  organic  waste,  crushing 
rock,  in  a wide  variety  of  applications. 


Manufactured  by: 

FAE  GROUP  Spa: 

Zona  produttiva,  18  • R0.  Box  61 1 • 38013  Fondo  (Trento)  Italy 
Tel.  +39  0463  840000  • Fax  +39  0463  840099 

www.fae-group.com  • info@fae-group.com 

Distributed  by: 

FAE  USA  Inc.: 

R0.Box  490, 90  Grayson  Ind.  Pkwy  • Suite  400-500  • Grayson,  GA  3001 7 
Ph  770  407  2014  • Fax  770  338  4508 

www.faeusa.com  • info@faeusa.com 
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Safety  valves  are  typically  located  at  the  outlet  of  each 
tank,  and  in  front  of  each  hose  reel.  Zip-ties  used  to  hold 
the  valve  in  the  open  position  can  be  slid  back  and  the 
valve  closed  should  the  need  arise. 


the  end  of  the  hose  and  the  gun  or  on  the 
gun  itself  This  allows  the  applicator  to  cut 
down  the  volume,  and  effectively  pressure, 
without  going  back  to  the  truck.  The  appli- 
cator can  treat  a 50  foot  tree,  close  down 
the  ball  valve  and  then  treat  small  shrubs 
from  close  range  with  minimal  drift  or 
over-spray. 

Drift  management  with  wind:  I am  not 
going  tell  you  that  all  of  our  applicators 
carry  wind  gages,  but  they  are  useful  for 
training  people.  Experienced  pesticide 
applicators  know  right  away  when  they  get 
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WORLD  S FINEST! 
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WITHOUT  We  AccePt:  Visa-  Mastercard  & American  Express  VANCOUVER  WA  90665 

PHONE:  1-800-959-6130  fax  wa-5?3-<M46 

rniail:  Ron@rapcoindustries.com  www.rapcoindustries.com 


RE-SHARPENING! 
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shows  and  50  fastest  growing 
shows  in  North  America 
Top-rated  Conference  program 
features  well-known, 
internationally  acclaimed 
industry  experts 
Over  750  exhibitors 
Over  13,000  participants 
Awards  of  Excellence  program 
FREE  parking 


Pre- register  and  WIN  three  ways! 

1 WIN  A PRIZE:  Register  belaro 
December  23,  2006  end  became 
eligible  to  win  «; 

* One  year  free  lease  fit  a 
757  25  hp  mid*Z  mower 

* 42”  Pixel  Plus  Plasma 
courtesy  Exmark 
Commercial  Mowers 

■ Weekend  for  two  ai 
the  Radissan  Suites 
To  ran  to  Airport 

2 SAVE  MONEY:  Registration  fees 
increase  on  December  23,  2005. 

3 SAVE  TIME:  If  ybu  have  your  badge  in 
advance,  you  can  use  doors  D and  E 
without  waiting  in  line. 

Walk  Right  In!  Pro  register  at: 

wwwJocDngrB5S.com/rBgi5trytion.php 
905  075  1805  • 1500  265  56  56  905-973-3042 
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out  of  the  truck  and  feel  that  little  breeze 
how  much  it  will  affect  the  spray  column, 
or  whether  or  not  they  are  going  to  be  able 
to  do  that  job  that  day  depending  upon  the 
type  of  application.  Wind  gages  are  handy 
for  training  and  can  show  a new  applicator 
just  what  a 5 mph  wind  can  do  to  their 
spray  column. 

Spill  prevention  and  response:  Spill  pre- 
vention is  more  than  just  carrying  a spill  kit 
on  your  truck.  You  need  to  be  trained  in 
how  to  prevent  spills  and  prepared  to  clean 
up  spills  if  they  occur.  Here,  again,  it  is 
important  to  look  at  the  process. 

Applicators  can  prevent  spills  by  not  car- 
rying open  containers  from  the  storage  area 
to  the  truck.  Open  containers  should  never 
be  raised  above  shoulder  height  during  the 
mixing  and  loading  process.  Use  a second- 
ary containment  system  to  capture  any 
leaks  in  the  storage  facility  and  on  the  vehi- 
cle. Plastic  containment  pallets  are  an  easy 
way  to  provide  secondary  containment  for 
your  storage  shed.  In  some  areas  there  are 
specific  requirements  for  secondary  con- 
tainment capacity  (i.e.  50  percent  of  the 
aggregate  of  all  liquids  stored).  On  the 
truck,  use  plastic  basins  to  line  the  base  of 
your  storage  box.  This  will  help  keep  con- 
tainers upright  and  contain  any  leaks. 

Keep  the  hose  ends  capped.  Application 
equipment  is  becoming  more  versatile  but 
also  more  complex.  Multiple  tanks,  multi- 
ple hose  reels  and  banks  of  control  valves 
are  now  common  on  our  application  vehi- 
cles. Always  keep  a spray  gun,  fertilization 
wand  or  just  a ball  valve  attached  to  the  end 
of  each  hose.  This  prevents  material  in  the 
hose  from  dripping  all  over  your  truck  and 
it  could  prevent  a major  spill  if  the  wrong 
valve(s)  is  left  open. 

Understand  the  importance  of  safety 
valves.  Safety  valves  are  different  than 
control  valves.  Safety  valves  are  typically 
located  at  the  outlet  of  each  tank,  and  in 
front  of  each  hose  reel.  Should  an  accident 
or  malfunction  occur,  these  valves  can  be 
closed  to  stop  material  from  spilling.  Keep 
in  mind  the  tank  valves  must  remain  open 
during  normal  operation  or  the  pump  will 
be  damaged.  Zip-ties  can  be  used  to  hold 
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safety. 


THINK  Model  Company 
Safety  Program  from 
TCIA  - the  Tree  Care 
Industry  Association. 
We've  been  helping  tree 
care  businesses  keep  workers 
safe  since  1938.  No  other 
professional  tree  care  associ- 
ation has  more  experience 
and  expertise  to  help  you: 

• Prevent  injuries, 


accidents  and  property 
\ damage. 

I • Lower  insurance  costs. 

• Satisfy  stringent  bid 
requirements. 

• Boost  productivity. 

• Provide  OSHA  compliance. 

• Produce  better  motivated 


employees. 

• Improve  ability  to  finish  jobs  on 
time  and  within  budget.  Enhance 
your  company’s  reputation. 


The  TCIA  Model  Company  Safety 


Program  represents  the  best  practices  of  some 


of  the  foremost  companies  in  the  industry. 

Phone:  (603)  314-5380 
1-800-733-2622 
Fax:  (603)  3 14-5386 
E-m ail : tcia@treec  areindu  stry.  org 
Web : www.  treecareindustrv.  org 
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Large  Enough  So  Servo  You,  Smalt  Enough  to  care 


Available  from  TCIA.  Call  1-800-733-2622  or 
order  online  at  www/tcia.org 


cation  using  the  largest  tank  as  a fresh 
water  supply  and  one  of  the  smaller  tanks 
as  a mix  tank. 


Carry  a well  designed  spill  kit.  There  are 
many  types  of  spill  kits  available.  A spill 
kit  designed  to  pick  up  hydraulic  oil  won’t 
be  much  help  with  a dilute  pesticide  spill. 
Training  in  the  use  of  the  spill  kit  is  just  as 
important  as  the  kit  itself.  Applicators  must 
be  confident  in  their  abilities  to  handle 
spills  or  the  kit  may  not  get  put  to  use  when 
it’s  needed. 


Dave  Anderson  has  worked  as  a climber, 
crew  leader,  production  supervisor  and  an 
arborist  representative  for  Bartlett  Tree 
Experts.  He  is  currently  the  western  divi- 
sion safety  and  training  coordinator  for 
Bartlett  Tree  Experts.  ^ 
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When  working  with  pesticides,  fertilizers  and  com- 
mercial motor  vehicles,  minor  spills  and  drips 
occur.  When  surprised  by  a leak,  your  preparations 
will  determine  the  extent  of  the  incident.  Training  is 
not  enough.  Preparedness  involves  having  the  right 
equipment  at  hand  when  needed.  For  service  vehi- 
cles, equipment  needs  usually  occur  in  the  field. 
TCIA  has  configured  spill  responder  kits  that  will  fit 
behind  truck  seats  for  easy  access  and  storage.  Kit 
components  provide  both  tools  and  PPE  that  will  be 
needed  to  begin  taking  action  as  a first  responder. 
An  Inventory  Maintenance  and  Restocking  Guide  is 
included  to  ease  administration  and  maintenance. 


Pesticide  Spill  Responder  Kit 

Price:  $129.95  (TCIA  Member  price:  $110.95) 

For  vehicles  transporting  or  applying  pesticides. 
Absorbs  approximately  65  gals. 


(Please  call  for  custom  configurations  or  fleet  prices.) 


Lewis  Utility  Truck  Sales,  Inc.  #■  020  North  Poland  in  47300  * 


(not  lock)  the  valve  in  the  open  position. 
The  tie  can  be  slid  back  and  the  valve 
closed  should  the  need  arise. 

Avoid  transporting  large  volumes  of 
mixed  material.  One  advantage  of  shifting 
toward  an  integrated  pest  management 
(IPM)  approach  to  plant  health  care  is  that 


it  has  allowed  us  to  get  away  from  trans- 
porting large  volumes  of  mixed  material.  I 
always  felt  a little  concerned  driving 
down  the  road  with  900  gallons  of  pesti- 
cide mixed  up  in  the  tank.  My  spill  kit  is 
going  be  of  limited  value  in  a large  vol- 
ume spill  situation.  Now  we  are  able  to 
mix  smaller  amounts  at  the  site  of  appli- 


Spill Responder  Kits 
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Connect  with  the  best 

As  one  of  the  best  in  arboriculture,  you  won't  want  to  miss  the  energy, 
exchange  and  inspiration  you'll  receive  at  the  2005  ASCA  Annual  Conference. 
Join  other  like-minded  and  ambitious  professionals  like  yourself  to  converge, 
connect  and  consult  by  going  to  www.asca-consultants.org/conferences.html  and 

sign  up  today! 
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Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


Hot  off  the  presses  . . . TCIA  in  part- 
nership with  the  Better  Business 
Bureau  has  produced  a consumer- 
oriented  brochure  entitled,  “How  to 
Choose  a Tree  Care  Company.”  The 
brochure  is  designed  for,  and  available  to 
TCIA  member  companies  to  use  in  their 
marketing  efforts. 

The  first-of-its-kind  brochure  is  the  result 
of  a meeting  between  the  CEO  of  the  BBB 
Council  in  Washington,  D.C.,  and  TCIA 
president  and  CEO  Cynthia  Mills  followed 
by  a lengthy  collaborative  process  between 
Robert  Rouse,  TCIA  director  of 
Accreditation,  and  BBB  representatives. 
The  brochure  outlines  several  important 
points  for  consumers  on  proper  tree  care: 

► The  Role  of  Trees  and  Tree  Care 
Companies  describes  the  benefits  of  trees 
in  the  urban  environment  and,  more  impor- 


tantly, the  services  tree  compa- 
nies offer,  including  pruning, 
removal,  fertilization,  disease 
and  insect  control,  etc. 

► Industry  Standards  intro- 
duces A300,  topping,  climbing 
spikes  and  the  long-term  draw- 
backs of  bad  tree  care. 

► Safety  and  Insurance  dis- 
cusses the  dangers  of  tree 
work,  the  needs  for  expensive 
insurance  by  companies,  and 
warns  consumers  against  hir- 
ing uninsured  companies. 

► Recommendations, 

References  details  what  to  look 
for  in  a professional  company. 

► Indications  of  Professionalism  in  Tree 
Care  urges  consumers  to  look  for  profes- 


To order  these  brochures,  call  1-800-733- 
2622  or  visit  www.treecareindustry.org. 


Better  Business  Bureau  recognizes  importance 
of  TCIA  Accreditation 


How  to 


Dependable  Tips  and 
Helpful  Information 
from  your 

Better  Business  Bureau 


www.bbb.org 


sional  credentials,  including 
TCIA  Accreditation,  certifi- 
cation and  memberships  in 
TCIA,  ISAandASCA. 

With  all  the  bad  press  too 
many  tree  care  companies 
earn  - especially  after  storms 
- consumers  are  often  con- 
cerned about  how  to  hire  a 
reputable  company. 

Increasingly,  they  look  to  the 
Better  Business  Bureau  for 
advice.  When  they  do,  they 
can  be  assured  that  TCIA 
member  companies,  espe- 
cially accredited  companies, 
will  be  there  to  serve  them 


with  knowledge  and  integrity. 


Insight  helps  business  flow  - now  at  a discount! 


TCIA  Affinity  Partner 


ServiceCEO  J 


Insight  Direct 
www.insightdirect.com 
(617)  557-0066 

pmandragouras@insightdirect.com 

Products:  Insight  Direct  has  created  one  the  leading  business  management  automation  solutions 
for  small  to  medium-size  companies  in  the  field  service  industry.  ServiceCEO,  their  flagship  soft- 
ware application,  automates  the  business  flow  for  the  entire  life  cycle  of  the  business/customer 
relationship.  The  major  milestones  in  the  process  include  quotation  (sales),  scheduling,  dispatch,  job  closure,  inventory,  invoicing,  receiv- 
ables, marketing  tools,  customer  information,  and  employee  management. 

Member  Benefit:  Insight  Direct  will  contribute  2.5  percent  of  your  total  software  and  add-on  purchases  (excluding  third  party  sales) 
toward  your  TCIA  renewal  dues.  An  additional  2.5  percent  will  be  contributed  toward  future  development  of  TCIA  educational  and  safe- 
ty programs. 

Example:  If  a member  company  purchases  $2,000  in  software  products  directly  from  Insight  Direct,  the  software  company  will  send 
TCIA  a credit  of  $50  to  be  deposited  into  your  membership  account.  An  additional  $50  will  offset  costs  of  safety  and  training  products 
developed  by  TCIA.  Credits  accumulate  throughout  the  12  months  of  membership  and  when  you  receive  your  annual  renewal  statement, 
the  total  credits  will  be  subtracted  from  your  membership  dues.  Thanks  to  the  support  of  Insight  Direct,  your  company  can  reduce  its  annu- 
al dues  while  helping  offset  the  costs  involved  with  keeping  the  industry  safe. 

Requirements:  To  receive  a dues  credit,  your  company  must  order  software  directly  from  Insight  Direct.  Third  party  resellers  do  not  apply. 
To  learn  more  about  how  your  company  can  benefit  from  these  and  other  TCIA  affinity  programs,  please  call  1-800-733-2622. 
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The  Voice  for  Trees  in  the  states 


The  Tree  Care  Industry  Association 
took  its  message  to  Seattle  last 
month  for  the  National  Conference 
of  State  Legislatures,  an  organization  that 
serves  the  legislators  and  staffs  in  state 
capitals.  NCSL  provides  research,  techni- 
cal assistance  and  opportunities  for 
policymakers  to  exchange  ideas  on  the 
most  pressing  state  issues.  Mark  Garvin, 
TCIA’s  vice  president  for  public  policy  & 
communications,  was  joined  by  David 
Marren,  vice  president  of  regulatory  affairs 
for  the  Bartlett  Tree  Expert  Company. 

Together  they  talked  with  state  represen- 
tatives, senators  and  legislative  staff  from 
28  states,  including  Alaska,  Arizona, 
Arkansas,  California,  Colorado, 
Connecticut,  District  of  Columbia,  Florida, 
Georgia,  Idaho,  Illinois,  Kentucky,  Maine, 
Maryland,  Massachusetts,  Michigan,  New 
Hampshire,  New  Jersey,  New  Mexico, 
New  York,  North  Carolina,  Oregon, 
Pennsylvania,  Rhode  Island,  Tennessee, 
Texas,  Vermont,  and  Washington. 

Why  would  TCIA  attend  the  meeting? 
Because  at  the  state  level,  195,000  pieces 
of  legislation  are  introduced  biennially.  Of 


Info  for  your  business: 

TCIA  Wage  & Benefit  Survey 

This  year's  expanded  TCIA  Wage  & Benefit  Survey 
includes  demographic  information  you  have 
requested,  including  sales  levels  and  expanded 
benefits.  Your  participation  is  more  important  than 
ever! 

The  time  you  take  to  fill  out  this  survey  could  ben- 
efit your  company  in  employee  recruitment  and 
retention.  By  helping  to  compile  accurate  figures 
on  wages,  benefits  and  sales,  you  will  gain  an 
accurate  picture  against  which  you  can  evaluate 
your  company's  wage  and  benefit  offerings. 

When  the  information  is  tallied,  we,  the  Tree  Care 
Industry  Association,  will  have  the  most  accurate 
picture  of  our  industry  available  anywhere. 

Please  help  us  advance  your  business  and  become 
a stronger  advocate  by  filling  out  the  survey. 
Greater  participation  will  make  the  results  more 
meaningful,  so  please  return  it  today. 

For  a survey  form,  call  TCIA  at  1-800-733-2622. 


Mark  Garvin  (right),  TCIA's  vice  president  for  public  policy 
& communications,  discusses  the  importance  of  promot- 
ing professional  tree  care  with  an  attendee  at  the 
National  Conference  of  State  Legislatures. 

these,  45,000  become  law.  Increasingly, 
legislation  is  introduced  at  the  state  level 
on  arborist  licensing  or  restricting  pesti- 
cides, fertilizers  and  herbicides. 

Almost  20  percent  of  the  nation's  legis- 
lators attended  the  meeting.  Overall,  this 


select  group  represents  the  most  influential 
state  lawmakers  in  the  nation.  To  amplify 
our  voice  as  your  advocates  on  these 
issues,  TCIA  took  the  opportunity  to  get 
your  message  to  the  right  people.  Over 
three  days  at  the  trade  show,  we  discussed 
our  message  face-to-face  with  state  lead- 
ers, broadened  our  contacts  with  state 
officials,  and  presented  our  safety  products 
and  services  to  the  people  who  influence 
buying  decisions. 

TCIA  is  constantly  looking  for  ways  to 
increase  the  voice  of  tree  care  in  state 
capitals.  Any  members  with  contacts  or 
personal  friendships  with  state  senators, 
representatives  or  those  who  work  in 
state  government  on  green  industry 
issues  are  encouraged  to  contact  Mark 
Garvin  at  1-800-733-2622  or 
garvin@treecareindustry.org. 
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► PROVEN 


Performance  equal  to 
50-150  HP  engine  driven  grinders 

Super  robust  construction 
Full  X-Y-Z  cutter  head  motion 
Efficient  & durable  Italian  powertrain 
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POWERFUL  EFFECTIVE  HYDRAULIC 
DRIVEN  SKIDSTEER  GRINDERS 


► PATENTED 


• PERFORMERS 


Blanchard  ground  O.D.  turned  cutter  wheels 
2"  dia.  bushed  pivot  pins 
24”  depth  capability 
Integral  back  fill  blade 

Unmatched  quality,  performance, 
reliability,  and  profitability 
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Peter  Gerstenberger  hits  20  years  at  NAA/TCIA 


Peter  Gerstenberger,  TCIA’s  senior  advisor 
to  the  president  for  safety,  compliance  & 
standards,  celebrated  his  20th  anniversary  with 
NAA/TCIA  in  September.  Staff  threw  him  a 
surprise  party  at  the  office  and  had  arranged  for 
Peter’s  family  to  join  in  the  celebration. 

Fresh  out  of  a two-year  stint  as  a field  train- 
er with  Davey  Environmental  Services  and 
with  a master’s  degree  in  plant  pathology  from 
Iowa  State  University,  Gerstenberger  started 
out  at  the  National  Arborist  Association  as 
administrative  assistant  and  one  of  four 
employees.  He  was  quickly  promoted  to  safe- 
ty director  and  over  the  years  also  served  as 
TCI  magazine  editor  and  vice  president  of 
products  and  services  before  taking  on  his  cur- 
rent senior  advisor  position. 

In  addition  to  making  a career  of  the 
NAA/TCIA,  Peter  also  made  it  his  family  - lit- 
erally. He  met  his  wife,  the  former  Susan  Curtis, 
while  she  was  working  at  the  NAA  office  as  an 
executive  secretary  in  1987.  They  have  been 
married  1 7 years  and  have  two  children,  Jon,  1 5 
and  Colin,  1 1 . 

Cynthia  Mills,  TCIA  president  and  CEO,  had 
invited  several  past  NAA/TCIA  officers  and 


board  members  to  share  their  congratulations  to 
Peter  via  e-mail.  Several  responded  and  some 
of  their  notes  were 
read  aloud  to  Peter 
during  the  office  cel- 
ebration. 

“Congratulations 
on  20  years  with 
NAA/TCIA,”  wrote 
Rusty  Girouard, 
business  manager  at 
Madison  Tree  Care 
& Landscaping,  Inc. 
in  Milford,  Ohio, 
and  a former  board 
chair.  “How  could  it 
possibly  be  that 
long?  It  has  been  a pleasure  to  work  with  you 
over  my  own  19  year  involvement  with  this 
great  association.  What  makes  it  great  is  the 
people  who  are  dedicated  to  the  work  it  does 
and  to  the  members  who  support  it  so  well.  You 
have  always  come  through  when  we  needed 
you  and  put  your  whole  heart  into  the  projects. 
When  Bob  (Robert  Felix,  NAA  executive  direc- 
tor) passed  away,  you  were  one  of  the  first  ones 


to  step  up  and  take  on  new  responsibilities  to 
help  us  through  some  tough  times.  You  are  great 
at  what  you  do  and  have  a wealth  of  knowledge 
about  the  industry.  Safety  and  education  are  the 
two  most  important  components  of  bringing 
this  industry  to  the  level  of  professionalism  it 
deserves.  You  are  one  of  the  few  people  with  an 
opportunity  to  greatly  influence  that  process. 

“It  has  been  a pleasure  to  watch  you  grow 
personally  and  professionally,”  wrote  Girouard. 
“I  know  that  Susan  and  the  boys  are  very  proud 
of  you.  Keep  up  the  good  work!” 

“Congratulations  on  your  anniversary,”  said 
Mark  J.  Tobin,  chairman  and  CEO  at  at  Hartney 
Greymont  Inc.  In  Needham,  Mass.,  and  a for- 
mer board  chair.  “On  behalf  of  the  membership 
and  the  profession  thank  you  for  your  guidance 
and  help  and  friendship  over  the  past  20  years. 
Think  how  many  arborists  and  families  were 
spared  pain  and  anguish  because  accidents  and 
fatalities  were  avoided  because  of  your  teaching 
and  leadership.” 

“Art  Batson  and  the  Lucas  Tree  family  would 
like  to  say  “THANK-YOU”  for  all  you  have 
done  to  help  us  through  thick  and  thin  all  these 
years,”  wrote  Arthur  Batson,  president  at  Lucas 


Peter  Gerstenberger 


Once  again,  your  forestry  equipment  outlasted  its  original  engine.  Repower 
with  a durable  John  Deere  diesel  engine  and  you  may  not  have  to  do  it 
again.  An  impressive  tristory  with  forestry  equipment  has  earned  John  Deere 
a reputation  for  toughness  and  performance: 

• Reliable,  on-demand  power  — 19-600  hp  (14-448  kW) 

• Balanced  engines  reduce  vibration 

• Designed  and  built  for  easy  maintenance 

• More  than  4,000  worldwide  service  and  support  locations 


Time  to  Repower? 


Nortlisiar  Power  Company 
2402  S E Hul  sizer  Ftoad 
Ankeny  IA  50021-4492 
515-964-6100 
wvvw.northstarpowerco.corn 
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Brush  up  on  topics  by  authors  speaking  at  TCI  EXPO  seminars: 

• Excellence  by  Design,  by  John  Spence. 

• Wood  Decay  Fungi , by  Dr.  Chris  Luley. 
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Tree  Expert  Co.  Inc.  in  Portland,  Maine,  and  a 
former  board  president.  “You  don't  know  how 
much  you  have  helped  us  but  I can  tell  you  it 
feels  like  you  should  be  on  my  payroll  because 
we  call  with  a problem  and  you  always  respond 
quickly  and  with  a great  attitude  and  with 
insightful  solutions  to  help  us  solve  our  prob- 
lems. You  have  helped  shape  the  successful 
development  of  our  industry  with  your  20  years 
of  hard  work.” 

“It  seems  that  Peter  has  worn  every  hat  and 
had  just  about  every  title  since  he  began  at  the 
NAA-  OK,  now  TCIA,  SORRRRRY!”  wrote 
of  Gary  R.  Mullane,  president  of  Low  Country 
Tree  Care,  Inc.  Hilton  Head  Island,  S.C.,  and  a 
former  NAA  president  (1994).  “I  mean  the  guy 
even  met  his  wife  here!  He  would  get  sued  for 
doing  that  now.” 

“I’ve  had  the  pleasure  of  participating, 
observing  and  being  with  Peter  at  numerous 
functions  the  entire  20  years.  I consider  him  my 
friend  and  a good  friend  of  the  tree  industry. 
The  NAA/TCIA  has  been  very  fortunate  to 
have  such  a dedicated  employee  who  has 
walked  with  us  over  the  course  of  a wonderful 
20  years.  I tip  my  hat  to  Peter.” 

“Congratulations  on  your  20th  year  with 
TCIA!”  wrote  Lauren  S.  Lanphear,  president  at 
Forest  City  Tree  Protection  Co.,  Inc.  and  former 
NAA  president  (,93-,94).  “Of  course,  back 
when  you  started,  TCIA  was  the  NAA,  chairs 
were  presidents,  the  president  was  executive 
director  and  your  dear  wife,  Sue,  was  an  NAA 
employee,  her  heart  not  yet  having  been  stolen 
by  you! 

“I  believe  one  of  the  earliest  projects  with 
which  you  were  involved  was  the  On  Target 


The  late  Robert  Felix  bows  his  head  in  laughter  or  dismay 
during  an  effort  to  take  the  annual  staff  photo  in  1988. 
With  him,  from  left,  are  Nancy  Gagnon,  Pat  Felix,  Peter 
Gerstenberger,  Jon  Harmer,  Susan  Curtis  (now  Susan 
Gerstenberger)  and  Maggie  Waite. 

video  series,  the  association’s  first  venture  into 
video  production.  Our  service  garage  was  trans- 
formed into  the  “studio”  for  the  shoot.  And, 
Forest  City  Tree’s  very  own,  Tom  Mugridge, 
made  his  acting  debut  as  the  man  with  the  black 
glove. 

“It  was  a pleasure  to  work  with  you  closely 
during  my  tenure  as  NAA  president,  highlight- 
ed by  our  inaugural  Day  of  Service  at  Arlington 
National  Cemetery  in  Oct  ’93.  Of  course,  that 
experience  was  nearly  topped  by  Lorenzo  Pita’s 
ribbon-cutting  ceremony  at  TCI  EXPO  ’93  in 
Cleveland.  (Lorenzo  was  actually  Loren  in  dis- 
guise, and  Pita  was  an  acronym  - we’ll  let  you 
guess  what  it  means) 

“Seriously,  the  tree  care  industry  has  benefit- 
ed greatly  from  your  dedicated  efforts  on  its 
behalf  over  these  past  20  years.  I consider 


myself  fortunate  to  have  worked  with  you 
closely  in  your  first  decade  with  our  trade  asso- 
ciation, and  more  importantly,  consider  myself 
blessed  to  count  you  as  not  only  an  industry 
peer,  but  a personal  friend.  Again,  congratula- 
tions! I look  forward  to  your  30  year  celebration 
in  2015!” 

“Having  known  Peter  and  his  competency 
and  expertise  in  safety  issues,  OSHA  and  the 
tree  care  business,  it  is  hard  to  imagine  the 
organization  without  him,”  conveyed  Paul 
McFarland,  chairman  of  McFarland  Landscape 
Services  Inc.  in  Philadelphia,  Pa.,  and  former 
board  president  and  chair  of  the  old  NAA 
Standard  Practices  Committee.  “He  is  an  easy 
person  to  work  with  and  I know  he  helped 
“prop”  me  up  during  my  presidency.  Best 
Wishes  for  your  anniversary  and  I hope  you  cel- 
ebrate many  more  with  TCIA.” 

“I  also  can’t  imagine  TCIA  without  Peter 
Gerstenberger,”  wrote  Jeannie  Houser,  vice 
president  and  general  manager  at  McFarland 
Landscape  Services  Inc.  and  current  TCIA  sen- 
ior director.  “He’s  the  go-to  guy  with  the 
answers  we  need.  I can  not  remember  ever  ask- 
ing about  a problem  or  an  issue  we  were  having 
that  he  didn’t  come  through  for  us.  Or  steer  us 
in  the  right  direction.  He’s  also  helpful  and 
friendly.  It’s  great  to  have  someone  like  him  on 
staff  to  depend  on.  I truly  hope  he’s  with  us  for 
a very  long  time  to  come.” 

“Congratulations  on  20  years  with 
NAA/TCIA,”  said  John  Hendricksen,  CEO  of 
the  Care  of  Trees  Inc.  in  Wheeling,  111.,  and 
former  NAA  board  president.  “Time  flies 
when  you  are  having  fun  doesn’t  it?  I have  had 
the  pleasure  of  knowing  and  working  with  you 
during  that  entire  career,  particularly  since  our 
interest  in  safe  work  practices  overlaps  as 
much  as  it  does.  We  have  made  a lot  of 
progress  but  there  is  still  so  much  to  do  isn’t 
there?  I think  this  is  an  issue  along  with  train- 
ing that  we  will  never  be  able  to  say  it  is  done 
as  there  are  new  people  and  ideas  always  com- 
ing into  the  profession.  There  are  also  always 
some  new  external  pressures  that  we  will  have 
to  deal  with. 

“Your  career  spanning  two  decades  has  seen 
a lot  of  change  within  the  association,  starting 
out  with  Bob  and  now  with  Cynthia.  You  have 
suffered  under  numerous  boards  and  you  still 
have  to  deal  with  me.  ...  You  have  made  a 
tremendous  impact  on  the  profession  to  become 
better  and  to  stand  up  for  what  is  right.  Best 
wishes  on  the  next  20.” 

Fittingly,  the  day  after  the  office  party,  Peter 
noticed  a tree  crew  working  near  the  TCIA 
offices  without  proper  personal  protection 
equipment  (no  hard  hats,  goggles,  etc.)  and 
using  unsafe  practices  (standing  in  a tree  with- 
out being  tied  in  while  using  a chain  saw 
overhead)  and  took  immediate  action. 

Relishing  the  challenge  of  helping  to  trans- 
form the  industry,  even  if  it  happens  one 
company  at  a time,  Peter’s  next  20  years  have 
begun  . . . 


THE  ARBORIST'S  SECRET  TO  SUCCESS! 

Glide!  I Saddles  by  Buckingham 

mmm&f  oiide  II  Model  16902W1* 

V f lelozwi ' Lighter  than  the  original  Glide. 

A'l  • 3 easy  to  use  gear  loop*. 

■ Dr  ilex®  liners  to  wick  moisture  away  from  the  body! 

S-  Mini  dees-great  tor  storage  or  blood  stopper  pouch. 

, - New  Quick  Connect  Suckles  on  waist  & leg  straps. 

< Model  ■ Accessory  snap  on  right  & mini  carabinar  on  Ml 
16902W1 . i^giar  design  tor  the  replacement  of  pads  & bridge  piece. 

Bach  - New  ring  assembly  & leg  strap  design  for  added  durability 
i & better  weight  distribution. 

- Warp  speed  suspension  bridge  with  rubber  grommets  to 
protect  the  whipping  & core  from  excessive  wear. 

*Or4*f  1406IW3  for  a Spectra  fob  bridge  place. 


K1NCIIAM  MAN V FACTtl RISll 
COMPANY  IN CORPOR AT K 1 > 

P-O.  BOX  1G90 
1-11  Travis  Avenue 
Binghamton,  NY  13902 
Toh  (607>  773-2400 
E-Mail  saleaj-' bucklnghammfg.com 
www.huckinghommfg.cQm 


A 
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Keep  the  Load  Light 
with  Buchlifc 
Titanium  Climber*! 
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From  the  Field 


Things  I've  learned  (Sometimes  the  hard  way) 


By  Erin  Carlock 


In  the  March  2004  issue  of  TCI,  a Mr. 
(Eric  L.)  Graefen  wrote  a list  of  les- 
sons he  had  learned  and  said  he  would 
like  to  hear  of  some  other  people’s  experi- 
ences with  trees.  So,  here  are  some  of  the 
interesting  and  amazing  things  I have 
learned  while  working  for  my  dad’s  busi- 
ness. 

1 .  When  dad  says  “Oh,  no,”  it  is  usually 
not  a good  sign. 

2.  White-tailed  hornets  are  nasty. 

3.  Hornets  DO  NOT  like  to  be  disturbed. 

4.  Chippers  can  make  quick  work  of  hor- 
net nests  if  you  can  get  them  in  the  hopper. 

5.  If  you  are  allergic  to  bee  stings,  you 
should  stay  away  from  bees. 

6.  When  a person  is  allergic  to  bee  stings 
and  is  being  chased  by  a really  mad  white- 
tailed hornet  he  can  run  really  fast. 

7.  If  you  want  lunch,  you  better  bring  it. 

8.  Don’t  wait  on  for  dad  for  a lunch 
break  or  you  might  have  to  wait  until  din- 
ner to  eat! 

9.  Rope  bags  are  heavy. 


10.  Never  drop  limbs  over  loose  rope 
and  rope  bags.  They  are  hard  to  untangle 
(and  can  damage  the  rope). 

1 1 . When  a hose  bursts  on  the  fertilizer 
tank  you  will  get  really  wet. 

12.  Organic  fertilizer  does  not  taste 
good. 

13.  When  a long,  thin  branch  in  the  chip- 
per feed  wheels  slaps  you,  it  really  hurts. 

14.  When  the  cable  from  the  chipper 
isn’t  long  enough,  use  a couple  of  choker 
chains!  It  works  every  time! 

15.  Tractors  are  very  useful  pieces  of 
equipment. 

16.  Forwarder  trailers  make  life  a lot  eas- 
ier. 

1 7.  Bucket  trucks  will  dig  trenches  in  the 
right  conditions. 

18.  Skidders  with  flat  tires  are  not  very 
safe. 

19.  Wire  brushing  the  paint  off  trucks 
makes  you  look  like  “rust  babies.” 

20.  Pintle  hooks  are  on  the  back  of  trucks 
so  that  you  won’t  dent  the  truck. 

21.  Some  people  are  better  at  backing 
trucks  up  than  others 

22.  It  is  possible  to  hang  glide  with  a 
hoop  building  that  hasn’t  been  tied  down. 

23.  Looking  at  equipment  with  dad  can 


take  a LONG  time. 

24.  When  dad  asks  for  a wrench,  always 
get  a size  larger  and  smaller  as  well  as  the 
requested  wrench. 

25.  It  is  impossible  NOT  to  get  dirty 
while  working. 

26.  When  there  is  a full  tank  of  fertilizer 
on  the  back  of  a truck  you  can  feel  it  rock 
as  you  drive. 

27.  Figure  eights  are  very  neat  pieces  of 
metal. 

28.  Some  people  think  it  is  fun  to  steal 
construction  cones. 

29.  Some  people  can’t  read  or  obey  cau- 
tion signs  that  have  pictures  on  them. 

30.  People  in  cars  don’t  always  stop, 
even  when  there  are  tree  branches  falling 
all  around  them. 

31.  And  finally,  the  best  way  to  stop  a 
line  of  cars  so  you  can  cross  the  road  is  to 
wave  a bright  orange  flag  and  they  will 
stop  immediately. 

I hope  you  enjoyed  this  list  of  some  of 
the  things  that  happen  in  a day  working  in 
and  around  trees. 

Erin  Carlock , 15,  helps  out  as  a ground- 
person  at  Landcare  Enterprises  in  Chester, 
Vt. 


TCI  will  pay  $100  for  published  articles.  Submissions  become  the  property  of  TCI  and  are  subject  to  editing  for  grammar,  style 
and  length.  Entries  must  include  the  name  of  a company  and  a contact  person.  Send  to:  Tree  Care  Industry,  3 Perimeter  Road,  Unit 
Manchester,  NH  03101,  or  staruk@treecareindustry.org. 


Independent  Protection  Co.,  Inc. 

1607  S.  Main  St. 

Goshen,  IN  46526 
800-860-8388 
Fax:  574-534-3719 
info@ipclp.com 
www.ipclp.com 


Lightning  Protection  for  Trees 

Your  complete  source  for  lightning  protection  needs. 

Provide  your  clients  an  additional  service. 

Limited  investment,  quick  profits. 

Consider  golf  courses,  parks,  large  estates  and  historic  trees. 

Lightning  protection  systems  for  all  types  of  structures. 

Send  for  a free  Tree  Kit— A folder  containing 
information  about  adding  this  service. 

Order  our  video  or  CD  Rom—  "The  How-to  Presentation  for 
Installing  Lightning  Protection  in  Trees"  - $19.95,  Visa  or 
MasterCard. 


TCI 
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Engine  air  pre-cleaner  spins  out 
dirt  prior  to  air  filtration. 


Rear-access  air  filter  is  positioned 
away  from  dust  and  debris. 


Comfortable,  ergonomic  handle 
grip  provides  outstanding  balance. 


The  CS-330T  and  CS-360T  represent  our  next  generation 
of  industry-leading  top  handle  chain  sauus.  Each  is  injected 
with  many  performance-enhancing  features  as  well  as 
20%  more  power. 

Visit  www.echo-usa.com/330_360.htm  to  learn  more  and 
ca\\  1-80O432-ECHO  to  find  a dealer  near  you. 

Please  circle  18  on  Reader  Service  Card 


MEGHD 

Ask  Any  Pro!m 

© 2005  Echo  Incorporated 


•WHY  DO  LEADERS  CALL  IT  "GREATEST  or  BEST  STUFF  or  PRODUCT  In  the  WORLD?"  FREE 

Absolutely  Otherwise 


MPOSSIBLES  imwg 


MADE  EASY 

by  Vllbrld  #1  Plant  Supply 


BILUONS'PROVEN  EXTRA  LIFE-MAKER 


24  of  typical  -oridwide 

massive  Impossibilities” 


1800  SALVAGED  OLD  TREES:  “NONE  SICK  OR  DEAD” 

SUPERthrive'*  unique  extra  life:— TRANSPLANTING,  MAINTENANCE,  SALVAGING.  "IMPOSSIBLES"  MADE 
EASY.  1.800  60  to  75  year-old  trees  dug  from  grounds  of  20th  Century  Fox  Studios,  stock-piled  in  weather  for 
2 years,  replanted  along  streets  of  Century  City.  Landscape  architect  and  contractor  reported  "not  one  sick  or 
dead  tree  at  any  time."  On/y  SUPERthrive,u  could  have  done  this— or  even  approached  it 


DISNEYLAND 


LONDON  BRIDGE 
HAVASU  CITY 


17  DRUMS  PRE-PLANTED  A 
WHOLE  DESERT  CITY,  ZERO 
LOSS,  SPRANG  AND  SUMMER, 
AFTER  FAILURE  IN  WINTER. 

Havasu  City,  Arizona. 


^ 400  HUGE  SPECIMEN  TREES 
DUG  IN  HOT,  DRY  SOUTHERN 
CALIFORNIA  SUMMER.  ZERO 
LOSS.  Disneyland. ®”Enabled  open- 
ing a year  earlier"  -Dttiieyland  md  ptawy 

World  art  registered  iradf  nutts  or  The  Wale  Disney  Co, 

• ZERO  LOSS.  1, MO-ACRES  TRANSPLANTS  FOR  U S D JL  . VERSUS  3%  SURVIVAL.  NEAT  BEST.  - A GREAT  CALIFORNIA  STATE  RUN  UNIVERSITY.  SAN  LUIS  OBISPO. 

• PLANTED  10,000  TREES.  Seattle  World’s  Fair.  WITH  ZERO  LOSS. 

• SAVED  ALL  Of  HUGE  SHIPMENT  OF  PALMS  FROM  FLORIDA  TO  « Taiwan  GOLF  COURSES.  LOSE  OVER  HALF  WITHOUT 

• 15  SAL  DRUM  SAVED  $100,000  - ALL  CONDEMNED  TREES,  U.S.  CORPS  OF  ENGINEERS  PENN.  JOS  - ALCA  vfoe-presiden»,  Ohio. 

• SAVED  ALL  GREAT  SPECIMEN  TREES  TRANSPLANTED  by  O S.  Corps  01  Engineers.  FOR  CAMOUFLAGE.  WORLD  WAR  II. 

• TWO  WEEKS  DIFFERENCE  IN  HYDROSEEDED  GRASS  STAND,  ALONG  FREEWAY  BANKS  FOR  EROSION  CONTROL  - Maryland  State  Highways 

• CILERY  ALL  TRANS  PLANTED  PERFECTLY  IN  17  LARGE  HOUSES,  before  amt  alter  one  withoui.  IN  WHICH  ALL  LOST.  - California 

• 1 200  TREES  WITH  A'  CALIPER  THUNKS  BARE-ROOTED  IN  DESERT  JUNE.  NO  LOSS.  Tucson,  Arizona.  City  Parks  Department. 

• BIGGEST  TRANSPORTATION  OF  LANDSCAPE  MATERIALS,  CALIFORNIA  TO  FLORIDA,  TO  PLANT  Disney  World.®  HO  LOSS. 

• 1 GAL.  PER  25  ACRES  GRAPES.  ORIR  20%  MORE  YIELD.  SWEETER,  LARGER . WHILE  NEIGHBORS  LOST  HALF  CROP  TO  SHATTERI NG  STORMS  - Cab! 

• ALL  PALM  SPRINGS  DESERT  GOLF  BENT  GREENS  PERFECT  WHILE  EACH  OTHER  COURSE  LOST  5 T0 14  BENT  GREENS  - California, 

• BIGGEST  TREE  EVER  MOVED.  TOO  YEARS  OLD.  GLUNESS  BOOK  OF  RECORDS  MANY  OTHER  ‘B1GGESTS." 

• WELL  OVER  MILLION  EACH  BARE-RDOT  ROSES.  ZERO  LOSS  AND  STRONGER  - California  grower;  New  Meilco  retailer,  each 

• LARGE  BLOCK  HOOTED  CUTTINGS  TRANSPLANTED  WITH  SUPERUrriee,  190%  HEALTHY.  WHILE  LOSING  ALL  WITHOUT  IT  TO  FUNGUS  IN  HEAVY  RAIHY  SPRING 

■ “BEST  STUFF  I EVER  SAW’’  said  lead  landscape  architect.  Cal  Trans  (California  Slate  Highways  Department!. 

• ON  EVERY  CONTINENT.  WITHOUT  SALESMEN.  UNCHALLENGED  GUARANTEES  SINCE  1940.  Just  results.  REFUSE  BEING  BURNED  BY  FALSE  'AS  GOODS’. 

■ "SUPERthrlue  IS  THE  GREATEST  PRODUCT  IN  THE  WORLD!  Hydroseed  with  it  and  get  out  of  the  way-  cl  Hie  grass’  ‘PcssWy  U.S  *t  landscape  nurseryman-contractor.  Washington,  Baltimore. 


A 100%  ALIVE,  BLOOMING 
2.000  transplanted  ornamental 
cherry  trees,  TYPICAL  0( 
over  60  years  use  by  Los 
Angeles  City  Parks  and  t-A- 
Schools,  Losses  oltierwise. 


M 38  EXTRA  INCHES 
PINES  GROWTH  ABOVE 
FERTiUZERSALGNE 
SEVEN  MONTHLY  USES 

Tucson,  Arizona, 

City  Paries. 


RECORD  TREE-SAVING 
A BEAUTIFYING,  COt  YEARS, 

California  State  Capitol.  Cal 
Tech,  University  of  Cal . Call  tans 
many  other  Stale  departments, 
grounds,  campuses. 


-^SAVING  50,000  CACTI. 
TREES  along  Nevada’s 
Mojave  desert  pipeline, 
at  120:’.  Reported  planted 
ALL  famous,  and  ’world's 
biggest'  las  Vegas  hotels. 
Pushes  back  Africa  desert 


LANDSCAPERS: 


• Point  with  pride  to  ALL  yo or  jobs.  • Build  demand  for  you, 

• Protect  and  save  essentially  100%  of  all  plant  material. 

• Predict  healthy,  active,  uniform  and  beautiful  “ super  normal' ' p/ants. 


VITAMIN  INSTITUTE 

Phone  (800)  441 -VITA  (8482) 


12610  Saticoy  Street  South, 

FAX  (818  766-VITA  (8482) 
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YELLOW 

THE  COLOR  BY  WHICH  ALL  isTHER  TREE  PRODUCTS  ARE  MEASURED. 
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TREE  PRODUCTS  ARE  MEASURED. 


A worldwide  dealer  network  provides  after-sale 
support  and  offers  certified  Vermeer  parts. 


Vermeer  outpaces  the  stump  cutter  competition. 


All  Vermeer  brush  chippers  come  standard 
with  the  lower  feed  stop  bar  system. 


There’s  only  one  Vermeer  yellow.  It  represents  the  only  true  leader  in  tree  care  products.  Mixed  in  are  five  decades  of  ingenuity 
that  spawned  things  like  industry-changing  safety  features.  Innovations  that  enable  mobility  and  access  to  tight  areas. 
Systems  that  enhance  productivity.  Quieter  machines.  Easier  maintenance.  All  backed  by  a strong  and  supportive  global 
dealer  network.  It’s  a shade  that’s  deep.  A heritage  that’s  rich.  Others  will  try  but  neither  can  be  duplicated  easily. 
Call  1-888-VERMEER  or  visit  www.vermeer.com. 
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VERMEER  and  VERMEER  LOGO  are  registered  trademarks  of  Vermeer  Manufacturing  Company  in  the  U.S.  and/or  other  countries. 
© 2005  Vermeer  Manufacturing  Company,  All  Rights  Reserved 
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5*75%  for  36  months 
6.00*1  for  48  months 
8.30%  for  60  months 


Cut  the  daily  grind  out  of  your  routine. 


RG 1625 A 

Payments  ss  low 
as  S27S/mDnth" 


Super  RG  50 

Payments  as  low 
as  SflHVmonllf 


From  start  to  finish.  Rayco's  complete  line  of  environmental  equipment  is  geared  to  make  your 
life  easy.  With  greater  prod  activity,  versatility,  and  dependability,  it  is  easy  to  stay  ahead  of 
your  schedule.  In  todays  world,  you  can't  afford  to  lose  lime  and  money  working  with  inferior 
equipment.  At  Rayco.  we  are  committed  to  giving  you  the  high-tech  edge  that  you  need- 
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The  heavy  duty  Woodsman  chipper  is  designed  with  a smaller 

and  more  compact  frame. 

Each  unit  boasts  a 37”  diameter  chipping  drum  the  largest  on  the  market. 


With  our  24”  and  36”  wide  knife  pockets, 

Woodsman  provides  20%  or  75%  more  cutting  edge  than  the  competition. 


320  E.  Ludington  Drive  • Farwell,  Michigan  48622 
Phone:  (800)  953-5532  • Fax:  (989)  588-4827 
Website:  www.woodsmanchippers.com 
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THE  DRUM  CHIPPERSTHAT  CHIP 
WITH  THE  SMOOTHNESS  OF  A DISC 

The  oversized  37"  diameter  drums  in  the  Model  1290  and 
Model  1 590  enable  them  to  chip  most  of  the  material  in  the 
bottom  half  of  the  drum  on  an  arc  with  the  grain  compared 
to  the  competition's  drum's  that  utilize  20"  to  22"  diameter 
drum's  that  chip  into,  across  and  with  the  grain. 

With  the  model  1290H  and  1590  Bandit  Drums 
you  will  chip  mater  using  less  energy  and  fuel! 

■ The  angle  of  the  cut  and  the  greater  the  inertia  in  the 
larger  drum  will  allow  you  to  process  bigger  material 
more  efficiently 

You  will  chip  with  less  vibration  reducing 
maintenance  and  increasing  the  machine's  life 

Both  models  are  equipped  with  great  feed  systems 

Material  is  thrown  with  great  velocity  to  fully  load  chip 
trucks  and  reduce  plugging 


BANDIT  37”  DRUM 

Cuts  primarily  with  the  grain 


14" 


COMPETITIONS  22  1/2”  DRUM 

Cuts  primarily  across  the  grain 

T 


14" 


o 


The  Drawing  above  shows  the  difference  in 
chipping  angle  of  the  Bandit  oversized  drum 
compared  to  chippers  with  small  drums 


BANDIT  INDUSTRIES,  INC. 

6750  Millbrook  Road  • Remus,  Ml  49340 
Phone:  (800)  952-01 78  or  (989)  561  -2270 
E-Mail:  sales@banditchippers.com 
Website:  www.banditchippers.com 


BANDIT  INDUSTRIES 

CURRENTLY  LOOKING  FOR  A 
SALES  REPRESENTATIVE  FOR  THE 
SOUTHEASTERN  AREA,  PLEASE 
CHECK  OUT  OUT  WEBSITE  FOR  DETAILS. 
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Outlook 


Putting  the  Basics 
into  Practice ... 

We’ve  all  felt  it  before.  You  walk  into  that  big  room  with  tons  of  people  that 
you  don’t  know,  and  we’re  supposed  to  put  into  practice  the  latest  “how  to” 
seminar  on  “working  a room.”  The  intimidation  factor  is  huge.  Everybody 
knows  the  feeling  when  you  pan  the  huge  expanse  of  people  - the  sense  that  there  is 
an  “in-group,”  and  we’re  not  part  of  it.  They’re  the  big  players,  and  they  must  know 
some  secrets  to  success  that  we  just  haven’t  been  to  the  right  seminar  on  yet.  The  latest  book  and  theory  on  how  to 
do  well  hasn’t  hit  the  best  seller  list  yet,  and  when  that  one  does,  it’ll  be  the  one  that  will  help  me  get  that  edge  that 
takes  me  to  the  next  level. 

One  of  the  observations  I’ve  been  making  lately  as  TCIA  members  sign  up  for  our  company  Accreditation  pro- 
gram in  ever  growing  numbers  is  that  the  majority  of  our  members  know  what  they  need  to  be  doing  to  make  that 
next  leap  - they  just  haven’t  done  it.  They  have  a list  of  things  in  their  head  that  they  know  they  should  have  done 
to  make  life  easier  or  that  if  they  had  committed  to  paper  would  have  provided  earlier  realizations  of  tremendous 
opportunities  yet  untapped.  It’s  not  the  secret  to  business  that  tree  care  companies  are  missing;  it’s  taking  the  time 
to  apply  the  basics  of  good  business  practice  that  is  lacking. 

What  tree  care  companies  are  discovering  is  that  the  template  to  step  into  best  practices  is  the  guide  that  was 
missing;  the  opportunity  to  have  one-on-one  business  counseling  - while  it  has  always  been  available  at  TCIA  - is 
part  of  the  formula  and  regimentation  of  the  Accreditation  program  that  is  proving  to  be  the  golden  key.  Tree  care 
companies  are  saving  thousands  on  insurance;  are  putting  business  plans  on  paper  and  discovering  that  there  are 
even  greater  heights  to  which  they  can  scale.  Owners  are  reporting  feeling  more  organized,  which  removes  stress 
from  the  management  of  the  business  and  provides  time  to  focus  on  the  growth  of  the  business. 

The  most  important  point  to  remember  is  that  there  is  no  secret  to  business.  There  are  no  short  cuts  - that’s  called 
doing  business  illegally.  It’s  never  easy.  It  always  changes.  How  you  look  at  it  is  what  matters.  If  you  see  business 
as  a challenge  and  decide  to  try  to  go  around  best  practices,  there  is  always  a price  to  pay.  If  you  see  business  as  a 
sea  of  opportunity  that  requires  strategy  to  navigate  through,  and  then  seek  out  tools  and  solutions  that  will  help 
you  captain  your  ship  well,  you  can  reduce  the  rough  waters  and  spend  more  time  in  safe  harbors. 

Tree  care  company  owners  are  known  for  working  tremendously  hard  and  enjoying  playing  just  as  hard. 
Smoother  navigation  will  allow  you  to  have  more  time  to  focus  on  the  fun  part  of  doing  business,  while  the  best 
practices  templates  take  care  of  a lot  of  what  you  spend  unnecessary  time  upon.  In  the  end,  that  allows  for  many 
more  chances  to  play  hard. 

Why  spend  so  much  time  trying  to  find  ways  to  put  systems  in  place?  Why  carry  the  burden  of  having  things  in 
your  head  instead  of  where  you  and  your  entire  team  can  easily  access  them?  Why  worry  about  a surprise  OSHA 
or  DOT  inspection?  Why  wonder  if  you’re  paying  too  much  insurance  and  whether  there  are  options  for  you  to 
reduce  your  mod  rates?  Why  expose  yourself  to  bad  PR  and  customer  service  complaints  that  explode  way  beyond 
issues  that  should  be  easily  manageable?  Why  waste  time  looking  for  secrets  to  business  success  that  just  simply 
aren’t  secret? 

There  is  a very  easy  solution  to  help  all  tree  care  companies  adopt  best  practices  and  realize  an  improved  busi- 
ness environment.  Accrediting  your  company  will  help  you  and  your  team  to  think  through  the  processes  and 
systems  that  need  to  be  in  place  to  ease  your  daily  business  life.  TCIA  has  provided  the  back-up  systems  for  each 
area  and  will  help  you  through  the  process.  What  better  way  to  spend  your  time  - implementing  best  practices  that 
already  exist. 

Why  stand  in  a big  room  and  wonder  what  secrets  they  have  that  you  need  to  go  find?  We’ve  let  you  in  on  the  secret 
- it’s  TCIA  Accreditation  - and  there  is  no  reason  to  feel  intimidated.  TCIA  is  here  to  help  you  every  step  of  the  way. 

Yes,  you  CAN  become  accredited,  and  your  company  is  worth  it. 

(2^  CVEU 

Cynthia  Mills,  CAE 
Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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'Problem:  Your  stump  grinder  is  difficult  to 
operate,  and  it's  costing  you  money. 
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ution : Morbark  stump 

grinders  are  user-friendly. 
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A Most  Excellent  Preservation  of  an  Oregon  White  Oak 

By  Terrill  Collier 

Answering  the  Call:  Cleaning  up  After  Hurricane  Katrina 

By  David  Rattigan 

Hazard  Tree:  When  to  Say  Goodbye  to  a Giant 

By  Guy  Meilleur 


Attachments  That  Help  You  Grapple  With  Business 


By  Rick  Howland 


Managing  Water:  Reduced  Stress  Means  Optimal  Growth 


By  Dennis  Pittenger 


| Outlook 


By  Cynthia  Mills 

TCI  A Accreditation  is  helping  companies  put  the  basics  into  practice  to 
reach  that  next  level  of  business  success. 


Cutting  Edge 


New  products  and  services,  and  news  in  the  tree  care  industry. 


Industry  Almanac 


Important  regional  and  national  meetings  and  activities. 


Positioning  your  business  to  ride  the  economic  roller  coaster. 
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In  the  peal  world,  one  requirement 
that  never  changes  is  finding  ways  to 
help  your  crews  worh  more  safely. 
That's  why  Altec  tree  care  equipment 
is  rugged,  reliable  and  designed  with 
integral  safety  features.  Onr  complete 
line  of  aerial  devices  and  wood  ship- 
pers is  highlighted  by  our  newest 
machine  - the  Altec  LRVG0-E70.  It  will 
help  your  crews  work  smarter  and 
more  efficiently.  This  unit  combines 
75  feet  of  working  height  and  smooth 
maneuverability  with  the  lowest  cost 
of  equipment  ownership  in  the  industry 
and  unmatched  financing  options. 
For  tree  care  units  that  help  you 
work  "Safer  and  Smarter®",  call  the 
company  that  builds  them  - Altec. 


-jltflfcL 


2005 


Booth  #1601 


Altec  Safety  Technology 
Altec  ISO- Grip®  with  Interlock  Guard  • Altec  SENTRY.  Program  • Standard  Five-Function  HUP 
Altec  Electronic  Side  Load  Protection  • Standard  Outrigger  Interlocks  • Altec  Rota-Float. 
Altec  Opti- View.  Control  Seat  • Altec  LMAP  • Automatic  Room  Stow  • Telematics 


For  more  information,  call  1 .800.958.2555  or  visit  www.altec.com 
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Departments 


Standards:  EHAP  Overhaul  - Knowledge  is  Power 

By  Ariana  Zora  Ziminsky 

TCIA  is  undertaking  a complete  overhaul  of  its  Electrical  Hazards 
Awareness  Program  (EHAP),  which  focuses  on  training  tree  care  workers 
in  dealing  with  the  dangers  posed  by  working  around  energized  lines. 


Business  of  Tree  Care 

By  William  J.  Lynott 

How  to  prepare  your  business  for  a disaster  - and  why  you  must! 


Management  Exchange 

By  Ronald  R.  Rankin 

Finding,  training  and  keeping  skilled  and  knowledgeable  workers  will 
remain  difficult  unless  creative  solutions  are  embraced  and  supported. 


TCIA  Online 

By  Katrina  Pfannkuch 

Marketing  executive  finds  true  nature  in  promoting  green 
products  - and  now  they’re  available  on  TCIA’s  Web  site. 


Environment 

Identifying  and  eliminating  North  America’s  top  inva- 
sive, non-native  plants. 


Washington  in  Review 

OSHA  is  revising  the  so-called  “Vertical  Standard,”  29 
CFR  1910.269,  which  affects  line  clearance  tree  trim- 
ming companies  and  technically  any  arborist  whose  work 
brings  them  within  10  feet  of  conductors. 

Classified  Advertising 


Education 

Teaching  respect  - and  more  - with  planting 
trees. 


^ Health 

Chinese  sumac  may  cause  myocarditis. 


TCIA  Reporter 

Safety  and  training  products,  news,  commen- 
tary and  benefits  of  membership  with  the  Tree 
Care  Industry  Association. 


Tree  News 


Advertiser  Listing 


TCI  On  the  Road 

Notes  and  images  from  around  the  country. 


From  the  Field 

By  Elmer  Pyke 

PPE  was  not  a buzz  word  in  tree  care  in  1943. 
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Spray  rigs  from  a name  you  can  trust... 


HERRILL.  Spray  Rigs 


Customized  design  for  your  treeF  shrub  and  lawn  operation 

Exceptional  dependability 

No-hassle  parts  and  accessories  access 

Expert  assistance  on  rig  specifications 

Wide  range  of  options  for  pumps,  engines,  hoses  and  reels 

Non-corrosive  aluminum  frame 

Lightweight  for  reduced  vehicle  requirement 

Self-contained  and  compact 

Maintenance-free  high  pressure  agitation 

Best  value  for  your  investment 


\lhllllMl  S|||)|||\ 


Cali  us  today  to  design  your  rig! 

1 -800-525-8873  www.sherrilltree.com 
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By  Terrill  Collier 


The  following  is  a 2005  Excellence  in 
Arboriculture  Award  winner  in  the  Tree 
Maintenance  category.  The  Excellence 
Awards  will  be  presented  and  on  display  at 
TCI  EXPO  in  Columbus,  Ohio,  Nov.  9-11, 
2005. 

Goal(s)  of  project 

The  goal  of  this  project  was  to  assess 
and,  if  possible,  preserve  a 250 
year  old  Oregon  white  oak  at  Oak 
Ridge  Estates,  a residential  development. 
The  Oregon  white  oak,  Quercus  garryan- 
na , was  preserved  due  to  its  age  (estimated 
at  250  years  old)  and  large  size  (64-inch 
diameter  and  120-feet  tall).  It  is  situated  in 
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Company:  Collier  Arbor  Care, 
Clackamas,  Oregon 
Entry  Category:  Tree  Maintenance 
Size  of  Project:  Over  $10,000 
Type  project:  Homeowner  Association 
Client:  Board  Member  of  HOA 
Date  project  started:  January  10, 2005 
Date  completed:  March  28,  2005 


a park  on  the  homeowners’  association 
property. 

During  the  summer  of  2004,  a large  28- 
inch-diameter  branch  failed  suddenly, 
causing  deep  concern  among  the  home- 

0N  THE  COVER:  Oak  Ridge  Estate's  whole  tree 
view.  The  grand  tree  dwarfs  pedestrians  and  the 
company  person  standing  next  to  the  base. 

TREE  CARE  INDUSTRY  - NOVEMBER  2005 


Close  up  view  of  the  wound  with  a climber.  Notice  how  the 
climber  is  dwarfed  by  the  size  of  the  scaffolding  branches. 

owners  about  the  health  and  safety  of  the 
tree,  which  was  located  near  a playground. 
The  goals  of  this  project  were  to  assess  the 
health  and  structural  viability  of  the  tree 
and  recommend  whether  or  not  the  tree 
could  be  safely  preserved.  Services  were 
then  performed  on  the  tree  to  help  prevent 
future  branch  failure  and  extend  the  life  of 
the  tree. 

What  did  you  do  on  this  project? 

We  first  assessed  the  tree  by  performing 
a health  and  hazard  tree  evaluation  to  iden- 
tify the  current  and  potential  hazards, 
structural  problems,  root  stability,  and  dis- 
ease associated  with  this  tree.  We  used  an 
Air- Spade  to  excavate  around  the  root  flare 


for  the  identification  of  root  rot  or  other 
root  problems. 

Secondly,  a climber  was  sent  into  the 
tree  to  examine  the  wound  and  the  large 
branch  attachments  to  the  main  trunk.  The 
wood  at  the  base  of  the  branch  attachment 
was  drilled  in  three  different  areas  to  exam- 
ine for  signs  of  advanced  decay  using  a 
battery  powered  hand  drill  with  a 10-inch 
long,  1/16-inch  diameter  bit.  The  wood 
was  drilled  to  a depth  of  8 inches.  The 
wood  shavings  were  examined  for  changes 
in  color  and  texture,  which  would  indicate 
the  presence  of  decay  or  disease.  No 
advanced  decay,  such  as  spongy  weak 
wood,  was  encountered.  But  a large  30- 
inch  remaining  branch  showed  a high 
failure  potential  - cracks  on  both  sides  of 
the  branch  junction  with  the  main  trunk 
indicated  a structurally  weak  attachment  to 
the  main  trunk,  and  the  large  wound  from 
the  failed  branch  would  start  to  decay  and 
cause  weakness  in  the  area  of  the  30-inch 
branch  attachment. 

A written  report  was  prepared  document- 
ing our  findings,  including 
recommendations  to  reduce  any  potential 
hazard  found  and  to  extend  the  life  of  the 
tree.  If  any  more  branches  failed,  such  as 
the  adjacent  30-inch  branch  attached  to  the 
main  trunk  next  to  where  the  2 8 -inch 
branch  failed,  this  would  compromise  the 
tree  structure  and  result  in  a tree  removal 
recommendation.  We  recommended  and 
installed  five  cables  to  help  prevent  future 
branch  failures.  The  whole  tree  was  crown 
thinned  by  10  percent  to  reduce  branch 
weight.  The  30-inch  branch  was  crown 
reduced  for  tip-end  weight  reduction. 


Desirable  and  undesirable  qualities  of 
tree(s)  on  project 

The  oak  has  a diameter  at  breast  height 
of  64-inches,  is  105 -feet  tall  and  has  a 
spread  of  120-feet.  The  tree  has  greater- 
than-normal  annual  shoot  growth,  and  the 
buds  are  healthy.  Overall  the  tree  is  in  a 
healthy  growing  condition.  The  root  crown 
excavation  did  not  reveal  any  obvious 
signs  of  decay  or  root  rot  problems,  such  as 
Armillaria.  The  tree  had  a large  branch  fail- 
ure on  the  southwest  side.  The  branch  was 


Oak  Ridge  Estate's  whole  tree  view  after  the  wrork  was  completed. 


The  Excellence  in 
Arboriculture  Awards 

The  Excellence  in  Arboriculture  Awards  are 
presented  by  TCIA  in  partnership  with  The 
Hartford.  TCIA  member  companies,  large  and 
small,  can  enter  the  best  examples  of  their 
work  to  be  judged  by  an  industry-leading 
panel  of  experts.  The  Excellence  program  is  a 
time-honored,  peer-review  process  to  recog- 
nize and  promote  the  best  tree  care  projects 
in  the  industry.  The  entry  requirements  are 
simple  and  flexible  and  there  are  many  cate- 
gories in  which  work  will  be  judged.  If  you 
think  you  can’t 
compete  with 
larger  firms  for 
Excellence 
Awards,  think 
again!  Most  past 
recipients  are 
mid-  and  small-sized  firms.  Entries  are  not 
judged  against  all  other  entries,  but  against 
standards  of  quality  tree  care.  Expert  judges 
determine  whether  or  not  the  entry  meets  the 
criteria  established  for  recognition,  not 
whether  it  is  the  best  in  its  category.  So  think 
of  that  one  project  you  are  particularly  proud 
of  and  invest  the  small  amount  of  time  to 
enter.  The  rewards  are  well  worth  it.  Call  for 
more  details,  or  download  entry  forms  at: 
www.treecareindustry.org/content/yourassn/ex 
cellence.htm. 

lost  at  the  junction  of  two  large  scaffold 
branches  and  the  main  trunk  3 5 -feet  above 
grade.  The  failed  branch  was  approximate- 
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Close  up  view  of  trunk  and  Collier  employee.  The  tree 
size  made  for  challenging  work,  from  a hazard  assess- 
ment to  the  pruning  and  cabling. 

ly  28-inches  in  diameter,  leaving  a large 
wound  and  an  unsightly  hole  on  west  side 
of  the  canopy. 

One  large  30-inch  diameter  remaining 
branch  growing  toward  the  west  is  attached 
to  the  main  trunk  adjacent  to  where  the 
other  large  branch  had  failed.  Where  the 
branch  attaches  to  the  main  trunk  there  is  a 
crack  on  the  back/north  side  and  also  on 
the  opposite  side  indicating  a serious  struc- 
tural weakness.  To  remove  this  large 
branch  would  have  caused  even  more 
structural  weakness  due  to  an  even  larger 
wound  and  more  future  decay. 

History  of  tree(s)  condition  and  care 

Prior  to  the  large  limb  failure  in  the  sum- 
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Close  up  view  of  the  wire  rope  assembly.  Five  of  these 
wire  rope  assemblies  were  installed  to  mechanically 
strengthen  the  structurally  weak  portion  of  the  crown. 
Turnbuckles  were  used  to  adjust  the  tension  as  the  tree 
grows  in  the  future. 

mer  of  2004,  the  tree  had  exceptional  care. 
The  tree  was  preserved  and  protected 
beyond  its  drip  line  during  the  site  devel- 
opment about  12  years  earlier,  mulched 
and  fertilized  after  site  development, 
crown  cleaned  to  remove  large  deadwood 
to  reduce  pedestrian  hazards  and  assessed 
on  a schedule  of  every  five  years. 

The  oak’s  health  is  excellent  with  normal 
to  excellent  annual  growth.  For  watering, 
the  site  received  only  natural  rainfall  with 
no  competition  from  grass  and  or  other 
plants.  The  canopy  was  outstanding  in 
shape  and  size. 


History  of  site 

In  the  early  1990s,  a tree  preservation 
plan  was  completed  for  The  Oak  Ridge 
Estates  to  preserve  several  groves  and  six 
to  eight  large  mature  oaks.  With  the  suc- 
cess of  the  preservation,  all  the  trees 
survived  and  are  flourishing.  The 
Homeowners  Association  has  identified 
these  groves  and  individual  trees  as  the 
most  important  part  of  the  neighborhood 
and  has  a dedicated  budget  for  their  care. 
This  includes  scheduled  fertilization  and 
inspections  for  hazards. 

How  the  work  conforms  to  ANSI  A300 
Standards 

All  pruning  objectives  completed  on  this 
oak  were  reviewed  on  the  job  site  prior  to 
the  start  of  the  operation.  All  climbing 


access  into  the  tree  was  made  without  the 
use  of  climbing  spurs  and  all  saws  and 
chain  saws  were  properly  maintained  and 
sharp. 

Substantial  weight-reducing  cuts  were 
made  in  the  crown  of  the  30-inch  branch  to 
reduce  tip-end  weight  due  to  the  suscepti- 
bility of  this  branch  to  failure.  Reductions 
were  brought  back  to  lateral  limbs  that 
were  at  least  one-third  the  size  of  the 
branch  being  cut  to  insure  continued 
healthy  growth  of  the  main  branch. 

The  crown  was  thinned  by  10  percent  by 
working  throughout  the  outer  canopy  to 
reduce  the  density  of  live  branches,  making 
sure  not  to  lion’s  tail.  Before  each  cut  the 
climbing  arborists  identified  the  branch  bark 
ridge  and  branch  collar  in  order  to  make 
proper  cuts  to  preserve  the  branch  collars. 

A wire  rope  system  was  installed  instead 
of  a traditional  cable.  This  was  due  to  the 
size  and  weight  of  the  branches  being 
cabled  and  the  desire  to  install  a system 
that  greatly  exceeded  the  minimum  to 
insure  longevity  and  maximum  protection. 
All  wire  rope  assemblies  were  installed 
with  5/8-inch  threaded  rod,  washers  and 
nuts.  We  then  penned  the  ends  of  the 
threaded  rod  to  insure  the  nuts  from  back- 
ing out.  Turnbuckles  were  used  that 
matched  the  wire  rope  strength  to  allow  for 
future  tensioning. 

The  tree  was  sub-surface  fertilized  using 
a slow  release  complete  fertilizer  in  a 4-1- 
2 ratio. 

Challenges  involved  in  the  project 

Due  to  the  large  limb  failure  in  the  fall  of 
2004,  the  wound  and  large  crack  on  the 
remaining  west  side  of  the  canopy  were 
sure  to  fail  the  following  spring  with  a 
flush  of  new  growth  and  added  weight. 
Removing  the  remaining  adjacent  30-inch 
branch  with  poor  attachments  was  not  an 
option  because  it  would  create  an  even 
larger  wound  and  put  the  rest  of  the  tree  at 
risk  for  failure  and  ultimately  the  tree 
would  need  removal.  Cabling  the  tree  with- 
out reducing  the  west  side  was  not  an 
option  either,  due  to  the  sheer  size  and  lack 


The  Wire  Stop 


The  Wire  Stop  eliminates  the  need  for  the 
"J",  "lag",  "eye",  hooks,  thimbles,  "through 
bolts",  "pre-formed  wraps",  "wire  clips",  or 
other  terminal  hardware.  It  is  lighter  to  carry, 
easier  & faster  to  use  and  makes  a stronger 
and  better  looking  cable  installation. 


For  more  information  call 
RIGGUY,  Inc.  706.208.8009  or 
visit  us  on  the  Web  at  Rigguy.com 


Please  circle  69  on  Reader  Service  Card 
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Stop  adelgids,  borers,  and  more! 

• One  application  of  Pointer™  Insecticide  provides  effective, 
season-long  control  of  dozens  of  destructive  tree  pests. 

• Direct-lnject  chemicals  include  insecticides,  fungicides, 
PGRs  and  nutrients — see  them  all  on  our  website. 

• Pinscher™  PGR  now  labeled  for  fruit  elimination. 


neat  almost  any  tree  in  5 minutes. 

• No  waiting  on  caplets,  no  guarding  trees,  no  posting. 

• Ready-to-use  containers.  No  mixing.  Easy  to  use  and  store. 

• NEW!  How-to  videos  now  online.  Check  our  website. 


Protect  trees  from  drilling  damage. 

• Wedgle  Direct-lnject  places  chemical  into  tree’s  active  layer 
(dyed  red)  without  drilling,  preventing  sapwood  damage. 

• Drilling  wounds  compartmentalize  (dark  spots  in  photo),  — 
permanently  damaging  a tree's  ability  to  move  and  store 
nutrients,  plus  wounding  can  encourage  pests  and  disease. 


Mature  Emerald  Ash  Borers. 

See  Pointer  effectiveness  testimonials 
on  our  website. 


Lowest  chemical  cost  per  tree. 

q 

• Cut  your  costs  50%  to  80%!  Wedgle  Direct-lnject  chemicals 
provide  effective  treatment  at  a substantially  lower  cost  per 
tree.  See  our  website  for  Pointer  cost  comparisons. 

• Inexpensive  startup.  Direct-lnject  unit  retails  for  only  $525— 

Drilling  damage  photo  courtesy  of 

Shigo  and  Trees,  Associates 

Please  circle  8 on 

Reader  Service  Card 

Everything  you  need  to  treat  trees 
fits  in  one  convenient  case. 

Wedgle  Direct-lnject  Tree  Treatment  System. 

It’s  right  for  the  trees.  It’s  right  for  your  company. 

www.ArborSystems.com 

v 

800-698-4641 

Offer  No.  TC1 105 

of  sizable  scaffolding  limbs  on  the  east  side 
to  attach  to  the  west  side.  We  were  not  able 
to  use  traditional  EHS  cable  because  of  the 
size  and  taper  of  the  anchoring  limbs.  The 
weight  loads  exceeded  the  recommended 
loads  and  would  limit  our  ability  to  adjust 
the  tension  as  the  tree  put  on  new  growth. 

Installation  of  the  cables  and  pruning  of 
the  tree  were  a challenge  due  to  the  neces- 


$ave  Ground 
Restoration  Costs! 


Look  Familiar? 


Drive-on  AiturnaMATS 
Ground  Protection  Mats 


It’s  normal  to  damage  lawns  when 
removing  trees.  No  longer.  Contractors 
are  using  AiturnaMATS  to  protect  lawns 
and  saving  thousands  in  lawn  damage. 
Simply  lay  them  down  and  drive  your 
rig  to  the  work  site....  no  damage  and 
expensive  restoration  costs.  Plus  you’ll 
have  a happy  home  owner.  So  join  other 
arborists  and  specify  AiturnaMATS. 

• Protects  turf  from  vehicle  damage 

• Leaves  turf  smooth,  even  when  soil  is  soft 

• Super  tough  - 1/2"  thick  polyethylene 

• Diamond  plate  design  for  great  traction 

• 4'x8',  3'x8',  2'x8',  2'x6',  2'x4'  sizesyv^^ 

• New  4 ply  outrigger  pads  SfuW  3^ear " 

888-544-6W 

814-827-8884 


Ash  for  AiturnaMATS  by  Name! 


P.O.  Box  344  •Titusville,  PA  16354 
sales@alturnamats.com 
www.alturnamats.com 


Please  circle  4 on  Reader  Service  Card 


sity  of  limb  walking.  An  aerial  lift  truck 
was  needed  to  aid  in  accomplishing  the 
job,  but  prevention  of  soil  compaction  was 
also  a priority. 


Overcoming  the  challenges 

With  potential  failure  imminent,  the  rec- 
ommendation was  made  to  reduce  the 
weight  on  the  west  side  of  the  canopy  dras- 
tically to  reduce  the  load  pulling  down  on 
the  visible  crack  at  the  branch  union.  To  do 
this  correctly  and  save  the  shape  and  aes- 
thetics of  the  tree,  the  arborist  worked  out 
at  the  far  ends  of  the  limbs  by  limb  walk- 
ing, or  used  a bucket  truck  under  the 
canopy  on  plywood  sheeting  to  protect  the 
root  zone  of  the  tree  and  prevent  soil  com- 
paction. the  sheer  size  and  the  spread  of  the 
tree  required  six  climbers  to  install  the 
cables  and  do  the  pruning. 

Four  stainless-steel,  l^-inch  wire  rope 
strands  were  custom  made,  with  tumbuck- 
les  at  one  end  of  each  strand  for  future 
tension  adjustment.  These  were  installed  in 
place  of  traditional  cables,  because  of  the 
constrictive  weight  ratios. 


Efforts  demonstrate  sensitivity  to  the 
species  of  plants  in  project: 

► Pruning  was  done  prior  to  bud  break 
to  reduce  the  chance  of  a branch  failure 
that  may  have  occurred  with  the  additional 
weight  and  wind  resistance  of  new  foliage. 

► Pruning  maximized  the  amount  of 
energy  going  into  new  growth. 

► Care  was  taken  to  improve  the  callus 
growth  on  the  wounds  created  from  prun- 
ing and  cabling. 

► Placing  plywood  under  our  bucket 
truck  helped  reduce  compaction  to  the  root 
zone  by  dispersing  the  weight  over  a larger 
area. 


How  does  the  finished  project  compare 
to  the  start  of  project.  (How  do  they  por- 
tray Excellence  in  Arboriculture?) 

From  the  start  of  the  project  after  the  large 
limb  failure,  the  oak  was  a very  serious  haz- 
ard to  people  and  property  within  the  tree’s 
reach.  With  the  passing  of  time  and  addi- 
tional growth  on  the  cracked  branch,  the 


hazard  would  only  increase.  With  the 
exposed  wound  and  the  growing  crack  on 
the  west  side  of  the  canopy,  something  had 
to  be  done.  Removal  of  the  tree  would  have 
been  an  easy  but  poor  choice.  The  tree  was 
a very  important  part  of  the  site. 

With  the  importance  the  HOA  board 
members  placed  on  this  tree  and  their  ded- 
ication to  saving  it,  the  pruning  and  cabling 
preserved  this  tree  with  better-than-expect- 
ed  success.  After  the  pruning  and  cabling 
was  completed,  the  crack  on  the  west  side 
closed  completely  and  the  installation  of 
the  wire  rope  system  added  mechanical 
strength  and  protection  from  future  branch 
failures. 


Impact  of  finished  project  on  the  site,  the 
community  and  the  people  who  will  be 
affected  by  the  work 

At  the  time  of  the  limb  failure,  many  of 
the  residents  and  HOA  Board  members 
were  at  a loss  on  what  to  do  and  how  the 
limb  failure  would  affect  the  oak  tree’s 
long  term  survivability.  Removal  was  not 
the  preferred  option,  however  it  was  a con- 
sideration. Our  company  has  been  involved 
with  the  Oak  Ridge  Estates  since  the  initial 
tree  preservation  plan  in  the  early  1990s. 
With  our  proven  expertise  and  involvement 
at  the  site  we  have  protected  and  preserved 
long-term  safety  and  health  of  all  the  trees 
on  the  estate. 

This  tree  is  a very  large  signature  tree 
and  is  one  of  the  first  trees  you  see  as  you 
enter  the  neighborhood.  This  tree  sets  the 
standard  of  how  important  trees  are  to  the 
entire  area.  The  recommended  pruning  and 
cabling  was  a great  cost  and  represented  a 
huge  commitment  on  the  part  of  the 
Homeowners  Association  and  its  board 
members.  This  tree  could  have  been 
removed  for  less  but,  instead,  everyone 
who  lives  or  enters  the  Oak  Ridge  Estate 
can  now  admire  this  safe,  healthy  and  pre- 
served Oregon  white  oak  for  many 
generations  to  come 

Terrill  Collier  is  president  of  Collier 
Arbor  Care  in  Clackamas,  Ore.,  a long- 
time TCIA  member  and  a member  of  the 
TCI  A board  of  directors.  ^ 
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Lasting 

Impressions. 


Attendees  recommend  the  Tree  Care  Industry  Association’s 
Winter  Management  Conference,  where  tree  care  business 
professionals  meet  for  five  idea-packed  days  in  a relaxing 
environment  conducive  to  socializing,  sharing  information 
and  making  new  friendships. 

Experience  the  premier  conference  for  tree  care  managers, 
featuring  an  outstanding  list  of  speakers  and  attendees  who 
come  together  to  share  expert  insights  and  best  practices, 
explore  emerging  issues  and  identify  opportunities  in 
today’s  tree  care  marketplace. 

You'll  have  access  to  expertise  and  solutions  you  won't  find 
anywhere  else. 

‘We  have  been  attending  WMCfor  over  1 5 years.  We  return 
from  the  meeting  with  added  knowledge  and  practical  informa- 
tion. We  have  made  some  wonderful friends  over  the  years....  ” 

- Jeanne  Houser,  General  Manager 
McFarland  Landscape  Services,  Inc. 


‘What  a great  opportunity  to  learn  from  other  people  who 

have  experienced  and.  found  solutions  to  similar  concerns.  ” 

- John  Benton,  Owner 
Bayou  Tree  Service,  Inc. 

Winter  Management  Conference  2006 
Marriott  St.  Kitts  Resort,  St.  Kitts,  West  Indies 
Mark  your  Calendars!  February  12  - 16,  2006 

For  more  information  call  1-800-733-2622 
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Cutting  Edge  - Products 


Red  Wing  11 -inch  pull-on  boots 


With  full  grain  leather,  oil  resistant/slip  resistant  mini  lug  super  sole,  and  Supersole  welt 
construction,  Red  Wing  Shoe  Company’s  2231  Eleven-Inch  Pull-on  Boot  offers  the 
strength,  stability,  protection  and  comfort  needed  for  long  work  days  on 
tough  work  sites.  Safety  features  include  ASTM  F2413-05  M 1/75  C/75  rat- 
ings; steel  toe  protection,  excellent  resistance  to  oil/gas,  chemical,  and 
traction  ratings  that  provide  maximum  foot  protection  at  the  time  when  it’s 
needed  most.  The  combination  of  maximum  protection,  comfort,  an  outsole 
that  provides  resistance  to  oil  and  chemicals,  and  step-in  comfort  are  fea- 
tures that  tree  care  professionals  should  find  very  appealing.  Red  Wing  Shoe 
offers  a blend  of  quality,  tradition,  Americana  and  style.  Product  lines 
range  from  traditional  work  boots  to  outdoor  footwear.  Brands 
include  Red  Wing  shoes,  WORX,  Vasque,  Irish  Setter,  and 
Carhartt  Footwear.  Contact  Red  Wing  via  www.redwing- 
shoe.com. 

Please  circle  190  on  Reader  Service  Card 


Firefly  and  Dragonfly  new  in  arborist  market 

New  England  Ropes  has  added  two  new  products  to  its  11mm  arborist  climbing  line  cat- 
egory: Firefly  and  Dragonfly.  New  England  Ropes  was  the  first  rope  manufacturer  to 
develop  a lightweight,  small  diameter  arborist  climbing  rope  with  the  introduction  of  the 
Fly  - the  world’s  first  spliceable  kemmantle  - in  2003.  Using  the  same  proven  kemmantle 
construction,  Firefly  and 
Dragonfly  utilize  two  of  the 
most  popular  high  visibility 
colors  on  the  market  today  - 
Safety  Orange  and  Safety 
Green.  Using  these  new  colors  in  a smaller-diameter,  lighter- weight  climbing  line  raises  the 
bar  for  safety  in  the  arborist  market.  And  all  three  products  in  the  Fly  lightweight  category 
are  designed  to  excel  in  today’s  popular  climbing  devices.  All  three  colors  are  now  avail- 
able for  increased  variety  and  the  flexibility  of  color-coding  when  using  multiple  ropes  in 
a safety  system.  Contact  New  England  Ropes  at  (508)  730-4524  or  via  www.neropes.com. 
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Novozymes’  microbes  added 
to  Roots  product 

With  the  addition  of  high-impact 
microbes  from  Novozymes  Biologicals, 
Roots  1>2>3  + Condition  now  produces 
deeper  roots,  greater  root  biomass,  greener 
color  without  rapid  growth,  and  faster  pen- 
etration of  water  and  nutrients  to  the  root 
zone  in  both  turf  and  trees.  Roots  1>2>3  + 
Condition  is  the  dry,  soluble  version  of 
1>2>3  Premix 
Plus,  containing 
N o vozymes  ’ 
proprietary  blend 
of  patented 
microbial  cul- 
tures, nutrients 
and  biostimu- 
lants combined 
with  a premium 
turfgrass  wetting  agent.  A blend  of 
polyalkylene  oxide  surfactants,  the 
enhanced  product  is  superior  in  promoting 
water  and  the  1>2>3  ingredients  deeper 
into  the  root  zone,  where  they  will  be  most 
effective.  It  also  serves  as  a rewetting 
agent,  continuing  to  move  water  through  to 
the  roots  and  reducing  hydrophobic  condi- 
tions. Designed  for  tank  mix,  1>2>3  + 
Condition  may  be  irrigated  in  with  normal 
cycle  or  left  on  the  leaf  blade  if  applied 
with  contact  chemicals.  For  more  informa- 
tion, see  www.rootsinc.com. 
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FAE’s  new  forestry  mulcher  head 


At  TCI  EXPO  in  Columbus,  Ohio,  Nov.  9-11,  FAE  USA,  Inc.  will  present  what 
it  is  calling  a “revolutionary”  high-performance  forestry  mulcher  head  (patent 
pending)  that  can  be  attached  to  most  skid  steer  models.  The  head  is  run  by  a 100 
hp  diesel  engine  mounted  on  top  of  the  machine,  the  first  self-con- 
tained engine  unit  of  its  kind.  This  unit 
can  be  also  operated  by  skid  steers  that 
do  not  offer  high  flow  hydraulics.  The 
UMF/SSF  - DE  125  has  a 48-inch  working 
width,  while  the  UMF/SSF  - DE  150 
has  a 57-inch  working  width.  This 
attachment  will  be  officially  unveiled 
at  1 p.m.  on  Nov.  9 in  FAE’s  booth, 
#1551.  Contact  FAE  USA,  Inc.  at  1- 
877-FAE-USA1. 
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Plant  Health  fixes  stressed  trees 

Despite  best  efforts,  trees  still  suffer  stress  or  go  into 
decline.  But,  there’s  hope.  Plant  Health  Alternatives’ 
services  represent  what  it  calls  a new  “quantum  ener- 
gy sciences”  approach  to  tree  care.  Services  are  based 
not  on  products,  but  on  treatments  by  a professional 
who  tells  you  what 

functions  are  compro-  fani  lEtfRhiltEnuinttlH 
mised  inside  the 

biology  of  the  tree,  and  then  fixes  the  tree  from  the 
inside-out.  While  you  wait  for  the  usual  products  to 
work,  you’ll  enjoy  the  edge  of  confidence  from  the 
assistance  that  comes  from  the  tree’s  point  of  view. 
Trees  become  vigorous,  healthy  again.  Contact  Plant 
Health  Alternatives  Dr.  Jim  Conroy  at  (201)  650-1231 
or  via  www.PlantHealthAltematives.com. 

Please  circle  194  on  Reader  Service  Card 
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Chameleon’s  Addapave  TP  Paving  System 


Crysteel  custom  dump  body  program 


Chameleon  Ways’  new  Addapave  TP  Paving  System  for  municipal  beautifi- 
cation projects  creates  a long-lasting,  appealing  tree  pit  solution.  The  system 
replaces  mulch,  paver  blocks,  and  steel  grate  systems  and  their  inherent  prob- 
lems. Unlike  other  tree  pit  treatments,  the  Addapave  TP  System  requires  no 

maintenance.  It 
utilizes  natural 
aggregates  and 
clear  binder  to 
provide  a seam- 
less, natural, 
colorful  and 
porous  surface 
that  is  both  func- 
tional and 

decorative.  The 

porous  surface  allows  the  tree  to  continue  receiving  nutrients  and  water  from  the 
surface,  and  is  available  in  natural,  graded  aggregates  or  recycled  glass,  both  in 
a wide  array  of  colors.  A properly  installed  Addapave  TP  system  provides  room 
for  tree  trunk  growth  and  will  not  heave.  It  is  available  with  a Greenleaf  Root 
Rain  Precinct  Irrigator/Aerator  to  help  supply  water  and  air  to  the  roots  of  the 
tree,  and  the  Greenleaf  Root  Director,  which  restricts  the  tree’s  root  growth. 
Contact  Chameleon  Ways  at  1-877-426-  5687  orviawww.chameleonways.com. 
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Crysteel  Manufacturing  has  introduced  the  select 
custom  dump  body  program.  The  program  allows  cus- 
tomers to  design  their  own  dump  body  without 
incurring  the  extra  cost  and  time  normally  associated 
with  custom  designed  products.  Customers  can  choose 
between 
tradi- 
tional 
square 
body 
styles  or 
elliptical 
bodies, 
and  then 
choose 
the  best 

steel  to  fit  their  specific  applications.  Further  options 
are  available  for  tailgate  design,  side  height,  floor 
material  and  understructure  design.  A wide  range  of 
accessories  compliments  the  Select  body  program. 
Contact  Crysteel  Manufacturing  at  1-800-533-0494  or 
via  www.crysteel.com. 
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Simple  but  superior  design,  quality  con- 
struction, performance  enhancing 
options  and  accessories.  John  Bean 
Sprayers  have  always  set  the  standard. 
Nothing’s  changed.  Our  legendary 
Bean  pumps  still  deliver  lasting  value 
and  performance.  We  still  believe  in 
tough,  rugged  construction.  And  we’re 
still  turning  out  an  impressive  lineup  of 
sprayers  for  serious  tree  care  profes- 
sionals. In  fact,  Bean  sprayers  are  more 
versatile  than  ever.  We  have  skid  mod- 
els for  utility  vehicles  or  pickups.  We 
have  1 000  and  2000  gallon  models  for 
big  trucks.  We  even  have  an  optional 
DOT  package  for  highway  use.  And 
best  of  all,  Bean  sprayers  are  built  to 
give  you  years  of  trouble-free  service. 
Like  we  say.  Nothing’s  changed. 

W MYERS 


RO.  Box  1 404 

LaGrange  GA  30241 

800  241-2308  706  882-8161 

706  884-3268  (Fax) 

www.johnbeansprayers.com 
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Cutting  Edge  - News 


UAI,  Davey  Tree  partner  on 
GIS  mapping 

UAI,  Inc.,  a leading  provider  of  compre- 
hensive GIS-based  utility  software 
solutions,  and  The  Davey  Tree  Expert 
Company  (Davey),  one  of  the  oldest  and 
largest  companies  in  the  green  industry, 
have  announced  a working  relationship.  It 
will  offer  utilities  turn-key  solutions  for 
GIS  mapping,  outage,  staking,  mainte- 
nance, vegetation  management,  pole 
inspection  and  GPS  field  inventory. 

Davey  Resource  Group  (DRG),  a divi- 
sion of  Davey,  will  assist  UAI  as  an 
exclusive  field  services  provider.  The  cou- 
pling of  leading-edge  technology  and  field 
experience  should  allow  Davey  to  more 
effectively  serve  its  utility  clients. 

This  relationship  strengthens  UAI’s  field 
service  capabilities  and  brings  a powerful 
combination  to  the  utility  marketplace. 
UAI’s  UtilityCenter®  2.x  provides  utilities 
with  computer  applications  used  by  man- 
agers, dispatchers,  design  engineers, 


planners,  and  field  crews  tasked  with  out- 
age restoration,  staking,  construction, 
maintenance,  vegetation  management,  job 
orders,  pole  inspections  and  GPS  data  col- 
lection. 

“With  more  than  a century  of  experience 
in  the  green  industry,  Davey  Tree  knows 
that  the  secret  to  longevity  is  recognizing 
opportunity  in  the  midst  of  change,”  he 
said.  “This  alignment  allows  both  of  us  to 
work  from  our  core  competencies  and 
grow  in  the  arena  of  asset  management,” 
says  Pat  Covey,  vice  president  and  general 
manager  of  Davey  Resource  Group. 

RedMax  names  sales 
manager  for  new  business 
development 

Taylor  Grout  has  joined 
RedMax/Komatsu  Zenoah  America  Inc.  as 
sales  manager  for  new  business  develop- 
ment. In  the  newly  created  position,  Grout 
will  be  responsible  for  developing  new 


markets  for  OEM 
Komatsu  Zenoah 
products. 

Before  joining 
RedMax,  Grout 
was  a sales  engi- 
neer for  AGCO 
Corporation,  a 
manufacturer  of 
agricultural  equip-  Taylor  Smut 

ment.  Before  that, 

he  was  warehouse  manager  for  Yancey 
Brothers  Co.,  a distributor  of  Caterpillar 
earth  moving  equipment. 

Grout,  who  lives  in  Atlanta,  Georgia,  is  a 
graduate  of  the  University  of  Virginia. 

Plant  Health  Care  and  John 
Deere  Landscapes  to  roll 
out  3 Year  Protection  Plan 

Plant  Health  Care,  Inc.  and  John  Deere 
Landscapes  have  agreed  to  jointly  roll  out 
a program  that  provides  a three-year  war- 
ranty for  select  nursery  stock  planted  with 
PHC®  Tree  Saver®,  a mycorrhizal  fungi 
and  rhizosphere  bacterial  product  that  pro- 
motes plant  health.  The  program,  which  is 
designed  to  minimize  the  risk  of  plant  loss 
to  landscape  contractors,  enjoyed  a highly 
successful  pilot  program. 

“We  are  pleased  to  offer  this  innova- 
tive 3 Year  Protection  Plan  with  industry 
leader  John  Deere  Landscapes,”  said 
Plant  Health  Care,  Inc.  president  John 
Brady.  “Using  PHC  Tree  Saver  signifi- 
cantly improves  a tree’s  ability  to  thrive, 
and  that  translates  into  substantial  sav- 
ings and  more  satisfied  clients  for  the 
landscape  contractor.” 

Eligible  contractors  who  participate  in 
the  3 Year  Protection  Plan  must  be  trained 
and  certified  on  the  terms  of  the  program 
and  proper  planting  procedures.  Should 
nursery  stock  that  has  been  planted  accord- 
ing to  the  plan  guidelines  fail,  the  plan 
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TRUCKS  AT  WWW.aPDVKES.CCM 


92  ft  ALTEC 

^ 36K  MILES 


99  INT  2554:  275  hp,  8 spd  +lo, 
+I0/I0,  A/C,  12  ton  HIAB  250-3 
crane,  picks  2,090  lb  at  51  ft 
max  reach,  3 hyd  exts  + flyjib  w/ 
2 hyd  exts,  radio  remote  ctrls, 

20  ft  steel  flatbed.  $89,500. 


2000  INT  4900:  250  hp,  Allison 
6 spd  auto,  A/C,  56  GVW,  77  ft 
ALTEC  A77T  bucket,  articulat- 
ing telescopic  boom,  2 man  bas- 
ket, winch  & jib  on  upper  boom, 
joystick  ctrls,  120V  inverter, 

1814  ft  utility  body.  $89,500. 


89  INT  1954:  DTA466,  245 
hp,  Allison  5 speed  auto,  35 
GVW,  with  65  ft  ELLIOTT 
ECE365B  PLATFORM  LIFT, 
40"  x 60"  steel  basket,  21  ft 
steel  flatbed.  $39,500. 


$119,500. 


87  FORD  F800:  429  gas 
eng,  5 spd  + 2 spd  rear,  31 
GVW,  66  ft  ALTEC  AM900 
bucket,  joystick  ctrls,  14  ft 
steel  flatbed.  $24,500. 


95  FORD  F800:  160  hp, 
Cummins,  Allison  4 spd 
auto,  21  GVW,  with  14  ft 

steel  flatbed  / dump. 
$13,900. 


94  FORD  LNT9000:  280  hp 

Cummins,  8 speed  +lo,  +I0/I0, 

56  GVW,  13  ton  HIAB  300-3/19 
crane,  picks  2,250  lb  at  6214  ft 
max  reach,  remote  ctrls,  1814  ft 
wood  flat  / utility  body.  $49,500. 


2001  INT  4900:  300  hp,  10  spd,  A/C, 
54  GVW,  92  ft  ALTEC  AM900-E92 
BUCKET,  elevator  and  articulating 
bucket,  2 man  basket,  joystick  ctrls, 
16  ft  utility  body.  $119,500. 


2001  FREIGHTLINER  FL70: 

210  hp  CAT,  6 speed,  33  GVW, 
with  214  ton  FERRARI  560A3 
crane,  picks  1 ,2601b  at  2814ft 


2001  INT  4800  4X4:  230  hp,  Allison 
4 spd  auto,  2 spd  transfer,  AWD,  A/C, 
30,740  lb  GVW,  42  ft  ALTEC  L42A 
bucket,  joystick  ctrls,  1214  ft  utility 


2000  FORD  F750  SUPERDUTY  2000  FREIGHTLINER  FL70: 


88  INT  1854  4X4:  DT466,  210 


EXT  CAB:  210  hp  CAT,  Allison  5 210  hp  CAT,  6 spd,  A/C,  33  GVW  hp,  Allison  4 speed  auto,  2 spd 


max  reach,  18ft  steel  flatbed  with  body.  $53,900. 


48"  welded  sides.  $44,500. 


CHASSIS  ONLY  $44,500. 


spd  auto,  A/C,  33  GVW,  42  ft 
ALTEC  L42A  bucket,  joystick 
ctrls,  1114  ft  utility  body.  $39,500. 


714  ton  PM  14024  crane,  picks 


transfer,  AWD,  35  GVW,  with 


1,880  lb  at  40  ft  max  reach,  18  ft  Tk  ton  RO  PJ200  crane,  42  ft 


steel  flatbed.  $46,500. 


hook  ht,  pole  claws,  11  ft  utility 
body.  $29,500. 


96  INT  4800  4X4:  190  hp,  5 spd  98  GMC  C/7500:  210  hp  CAT, 

+ 2 spd  transfer,  AWD,  28  GVW,  7 spd,  A/C,  33  GVW,  with  6 ton 
37  ft  ALTEC  TA37M  bucket,  joy-  PALFINGER  PK14080  crane, 
stick  ctrls,  aritculating  telescopic  Picks  3,620  lb  at  2114  ft  max  side 
boom,  winch  & jib  on  boom.  reach,  22  ft  steel  flatbed. 
$39,500.  $34,900. 


87  MACK  RD685S:  235  hp, 
Maxitorque  ext  range  trans 
(6  fwd,  5 rev),  21  ft  steel 
flat  / dump  bed.  $19,500. 

• 3 IN  STOCK!  • 


2001  STERLING  L9513:  300  hp  1 75  GMC  9500:  Detroit  6-71 


CAT,  8 spd  +lo,  58,740  lb  GVW,  diesel,  13  speed,  44,860  lb 
17  ton  NATIONAL  600C  crane,  GVW,  10  ton  NATIONAL 
134  ft  total  hook  ht,  2 section  jib,  6T47  crane,  3 section  hyd 
cap  alert  / shutdown,  20  ft  wood  boom  4 outriggers  24  ft 
flatbed.  $79,500.  steel  flatbed.  $18,500. 


87  INT  FI  954  6X6:  210  hp 

diesel,  5 spd,  46  GVW,  with 
7 ton  NATIONAL  N85-H21 
crane,  picks  3,000  lb  at  25  ft 
max  reach,  12  ft  steel 
flatbed.  $34,500. 


2000  FORD  F550  SUPERDUTY: 

235  hp  Turbodiesel,  auto  w/od, 
17,500  lb  GVW,  with  ETI  ET037IH 
bucket,  42  ft  work  ht,  joystick  ctrls, 
9 ft  utility  body.  $29,900  - $34,500. 

5 UNITS  JUST  IN! 


99  STERLING  LT8513:  CAT  88  FORD  F900:  7.8L  diesel, 


3126,  275  hp,  8 speed  +lo, 
+I0/I0,  58,000  lb  GVW,  with 

714  ton  EFFER  150-4S 
knuckleboom,  18  ft  wood 
flatbed.  $57,500. 


13  spd,  48,000  lb  GVW, 
with  1214  ton  JLG  1250BT 
crane,  77  ft  hook  ht,  20  ft 
steel  flatbed.  $29,500. 


UNMOUNTED 

KNUCKLEBOOMS 

HIAB , PALFINGER , FASSI, 
NATIONAL , IMTCO,  ETC... 


CALL  TOLL  FREE 


g u m OAALL  l l—  l—  r r\  l_  l_ 

yfce  JjHICr  » Truck  Sl  Equipment  Seles  866-250-8262 


3123  Bethlehem  Pike  • Hatfield,  PA  19440  • Phone:  215-721-4444  • Fax:  215-721-4350  • tcisales@opdykes.com 
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provides  for  replacement  of  the  nursery 
stock.  The  warranty  is  extended  to  the  cer- 
tified landscape  contractor  and  is  not 
transferable  to  the  property  owner.  To  learn 
more  about  the  program,  contractor  eligi- 
bility, and  training,  contact  Plant  Health 
Care,  Inc.  at  1-800-421-9051  or  John 
Deere  Landscapes  at  1-800-347-4272. 

Virginia  Tech  hosts  Garden 
Club  of  America’s  new 
Urban  Forestry  Fellowship 

Zone  VI  of  the  Garden  Club  of  America 
has  recently  established  a new  national  fel- 
lowship in  urban  forestry  for  qualified  U.S. 
students.  The  first  awards  will  be  presented 
in  early  2006.  With  this  fellowship,  the 
Garden  Club  of  America  seeks  to  forward 
their  goal  of  advancing  our  knowledge  of 
urban  forests  and  increasing  the  number  of 
scientists  in  the  field  of  urban  forestry. 
Applications  are  reviewed  by  a selection 
committee  at  Virginia  Polytechnic  Institute 


and  State  University  composed  of  practic- 
ing urban  forestry  scientists.  Final 
selection  is  endorsed  by  the  Garden  Club 
of  America. 

The  fellowship  is  open  to  both  advanced 
undergraduate  and  graduate  students  pur- 
suing degrees  in  urban  forestry,  forestry, 
horticulture,  environmental  studies  or  a 
closely  related  field  at  any  four-year  col- 
lege or  university  degree  program  in  the 
United  States.  Recipients  must  be  U.S.  stu- 
dents who  will  be  enrolled  as  juniors  or 
seniors  or  graduate  students  during  the  fel- 
lowship period.  The  award  is  for  $4,000 
and  recipients  may  apply  for  one  addition- 
al year  of  funding. 

For  more  information  and  online  appli- 
cation forms,  visit  www.cnr.vt.edu/ 
urbanforestry/scholarships.htm  or  contact 
Dr.  Susan  Day  at  gcaurbanforestry@vt.edu 
or  (540)  231-7264.  Application  deadline  is 
January  3 1 . 


McClurkin  joins  Liberty 
Financial  Group 

Philip  McClurkin  joined  Liberty  Financial 
Group,  Inc.  earlier  this  year  to  work  specifi- 
cally in  the  tree  care  industry.  Liberty  is  a 
hill-service  national  commercial  equipment 
finance  company  providing  competitive  and 
creative  financing  products.  Liberty  prides 
itself  on  building  long  term  relationships 
with  customers  and  vendors  in  the  tree  care 
industry.  McClurkin  comes  to  Liberty  from 
Communication  Technologies,  Inc.  (CTI),  a 
publishing  company  in  Doylestown,  Pa. 
where  he  was  publisher  of  Emergency 
Number  Professional  Magazine.  His  empha- 
sis on  providing  a quality  product  and 
establishing  long  term  customer  relations  as 
well  as  having  excellent  hands-on  service 
fits  well  into  the  Liberty’s  mission. 
McClurkin  has  a bachelor’s  degree  in  busi- 
ness management  from  York  College  of 
Pennsylvania  and  more  than  16  years  expe- 
rience in  sales  and  management.  ^ 


The  Ultimate  In  Hand  Saws 


Designed 

Id  m 0 d t the 


exacting  demands 


°thfl  Professional 


Arborist 


The  Silky  Store 

P0  Bn  317  ■ Midland,  NC  28107 


www.  Si  IkyStore . c o m 

Toll  Free:  883.605.0001 


Concept  Engineering  Group,  Inc  |CEG| 

8B8  55-SAFE X 18&8  557-2339) 

ww.air-spacJecom:  E-mail:  ceg@air-sp3de.com 


* Root  Culkr  KxcjvaLu  in 

* Ronr  Pruning 

* Acnbon  timl  Wrucjl  Mulching 

* It.Lilua]  Trenching 

* Ndv  CenttifuCTton 

* [-(Kiting  UtaLtira 

- Reducing  compaction 

* Tmtang  Plant  Disease 

I’lml  nut  alviul  I he  Ik  nr  lit-  t3i.il  air  * (UJUVaTK  j rl  Carl  havt  ml 
plant  health  and  yntir husuu-s^  AIR-SPADE®  has  been 
pmvm  the  worlds  licst  air txcavacii m rnnl,  and  "one  of  the 

few  iou|u  that  pay*  far  itself  in  one  job". 


CET  RESULTS  TASTER  USISC  AIR-SPADE® 


Excavate  plant  mot"  in  minutes,  without  root 
damage  The  air  excavation  tool  preferred  hy 
1 1 Mildreds  of  pro  fens  ion  a Is  wor  111 wide  for: 
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“HOT  New  Look... 

Same  COOL  Performance” 


Velocity,  Samson’s  premium  arborist  climbing  line, 
is  now  available  in  a HOT  new  high  visibility  color. 

Created  as  a variation  of  Samson’s  original  Velocity 
climbing  line,  Velocity  HOT  features  a striking  orange 
and  red  combination  of  fibers,  making  the  HOT  version 
extremely  easy  to  see  in  the  trees,  regardless  of  cloud 
cover.  And,  thanks  to  Samson’s  exclusive  “Sure-Grip” 
technology,  Velocity  HOT  or  COOL  will  feel  broken-in 
from  the  first  time  it  is  used. 

Climb  to  a new  level  with  Velocity. 


Velocity  Velocity 

MOT  A COOL 


For  more  information  visit  www.samsonrope.com 


By  David  Rattigan 


Church  Point  was  right  in  her  path. 
Thibodeaux,  owner  of  Bob’s  Tree 
Preservation  Co.,  returned  to  help  his 
neighbors  closer  to  home. 

At  the  end  of  August  and  early 
September,  the  Gulf  Coast  took  a severe 
and  historic  beating  at  the  hands  of  two 
major  hurricanes,  Katrina  and  Rita. 

The  region  was  devastated  by  damage  to 
houses  and  roads,  uprooted  trees,  and 
heavy  flooding.  Along  with  the  loss  of 
thousands  of  lives,  there  was  a major 
cleanup  of  destroyed  homes,  roads,  uproot- 
ed trees,  and  other  reminders  of  nature’s 
havoc. 

The  insurance  industry  estimates  the 
total  property  loss  for  the  two  storms  at 
$34.4  billion.  The  American  Red  Cross 
estimates  that  more  than  350,000  homes 
were  destroyed,  while  nearly  150,000  more 
sustained  major  damage. 

As  residents  in  the  affected  area  tried  to 
put  their  lives  back  together,  hundreds  of 
tree  care  workers  from  around  the  country 
mobilized  to  help  with  the  clean  up.  They 
hauled  off  debris,  removed  trees  from  the 
middle  of  roadways  and  from  the  roofs  of 
houses,  and  cut  away  uprooted  trees  or 
damaged  branches  that  posed  a safety  haz- 
ard to  those  who  walked  or  drove  past. 

For  tree  care  workers,  there  are  several 
lures  for  answering  the  call  of  a disaster. 
Companies  can  make  a good  deal  of 
money  working  12-hour  days,  six  or  seven 
days  a week.  They  are  following  the  action, 
doing  challenging  work  in  areas  where 
headlines  have  been  made.  Most  motivat- 
ing of  all,  they  say,  is  that  that  can  do  good 
things  for  people  in  a time  of  dire  need. 

“It’s  an  opportunity  to  help,”  relates  Eric 
Schneider,  president  of  Schneider  Tree 
Care  in  Taylors,  S.C.  He  and  his  crew  fol- 
lowed Hurricane  Rita  from  Florida  to 
Mississippi  this  year,  where  they  spent 
their  first  few  days  unloading  tractor  trail- 
ers filled  with  food  and  relief  supplies.  Yes, 
he  says,  there  is  an  opportunity  to  make 
money,  but  there  is  a greater  motivator  as 
well. 


Three  days  after  Hurricane  Katrina 
rocked  the  South,  Terrill  Collier  and 
two  of  his  crew  members  were  on  a 
plane,  headed  from  the  great  Northwest  to 
the  airport  in  Baton  Rouge,  La. 

“We  brought  three  new  chain  saws,  in 
boxes,  along  with  ropes,  rigging  and  sad- 
dles,” says  Collier,  president  of  Collier 
Arbor  Care,  based  in  Clackamas,  Ore.  “We 
had  more  weight  and  gear  than  the  airlines 
allow,  but  since  we  were  with  the  hurricane 
relief  effort,  they  checked  us  through.” 


For  two  weeks  after  Katrina,  arborist 
Bob  Thibodeaux  of  Church  Point,  La,  was 
helping  folks  in  New  Orleans  with  their 
cleanup. 

“I  just  started  my  ‘Save  New  Orleans’ 
program,”  he  says,  explaining  that  it  includ- 
ed helping  both  people  in  need  and  pruning 
the  area’s  historic  and  beautiful  trees 
“before  the  FEMA  butchers  got  in  there.” 

Then  he  got  a call  from  his  wife  back 
home.  Hurricane  Rita  was  coming,  and 


* 


Cleaning  up 
After  Katrina 


i-!d 


Roger  Hedges  of  Collier  Arbor 
from  a home  in  Louisiana. 
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“We’d  like  to  think  we’re  doing  some- 
thing noble,”  he  notes. 

Every  storm  is  different,  says  Schneider, 
whose  company  is  the  only  accredited  tree 
care  business  in  South  Carolina  or  several 
surrounding  states.  Last  year,  when  an 
unprecedented  four  hurricanes  passed 
through  Florida,  he  managed  the  cleanup  in 
West  Palm  Beach,  with  80  trucks  under  his 
supervision. 

This  year  he  worked  in  Mississippi, 
where  the  Army  Corps  of  Engineers  had 
hired  the  tree  care  company  Ashbritt  to  run 
the  cleanup  operation  for  the  state,  with 
five  levels  of  other  contractors  working 
under  them.  In  early  October  (the  time  of 
this  interview),  Schneider  had  the  hauling 
contract  for  the  small  city  of  Petal  (popula- 
tion: 9,816),  and  was  awaiting  the  contract 
to  begin  pruning.  At  one  time,  there  were 
40  trucks  hauling  branches  and  debris 
away,  but  that  number  dropped  to  10. 

The  scope  of  the  damage  and  the  amount 
of  cleanup  that  needed  to  be  done  had 
slowed  the  management  process, 
Schneider  believes,  though  he  notes,  “The 
Army  Corps  of  Engineers  has  done  a phe- 
nomenal job  in  the  face  of  a terrible, 
widespread  disaster.” 

He  estimates  that  he  and  his  crew  mem- 
bers would  be  working  in  the  state  for 
another  several  months,  possibly  up  to 
seven  or  eight. 

The  area  of  Mississippi  that  his  crew  was 
in,  near  Hattiesburg,  did  not  take  the 
pounding  that  towns  south  of  there  did,  but 
Schneider  was  still  struck  by  the  amount  of 
damage  done  by  Hurricane  Katrina. 

“In  the  area  I’m  in,  it  directly  affected 
four  of  five  households,”  he  says.  “There 
are  trees  in  houses,  or  trees  in  their  yards 
that  are  down.  The  complete  utter  devasta- 
tion they  went  through  south  of  here  did 
not  happen.  For  the  most  part,  this  town  is 
intact.  Other  than  hanging  limbs,  life  is 
back  to  normal  for  some  people.” 

To  the  south,  he  saw  where  wind  and 
water  had  completely  destroyed  motor 


homes,  and  left  nothing  but  rubble  where 
there  had  once  been  homes.  “I  just  saw  a 
picture  of  a boat  lodged  in  a tree,” 
Schneider  says.  “The  water  had  been  20 
feet  high.” 

Schneider  describes  himself  as  “a  typical 
storm  guy,”  traveling  with  some  of  his 
crew  members  to  wherever  a storm  might 
hit,  and  trusting  his  foremen  back  home  to 
keep  his  regular  clientele  satisfied. 

“It’s  challenging,  which  I like,”  he 
explains.  “The  one  constant  in  helping  out 
with  storm  relief  is  change.  Everything 
changes,  and  it  changes  without  notice.” 

Being  able  to  handle  all  of  the  challenges 
that  come  with  storm  cleanup  is  one  of  the 
things  that  some  tree  care  workers  enjoy. 

Ron  Keith,  CEO  of  the  Shawnee 
Mission  Tree  Service  in  Kansas  City,  Kan., 
was  supervising  30  crews  cleaning  up  state 
roads  for  five  counties  in  Mississippi. 

“I  like  the  challenge  and  I like  the  excite- 
ment,” confirms  Keith,  who  has  made 
storm  cleanup  a division  of  his  business 
since  responding  to  his  first  storm  10  years 
ago. 

“It  gets  in  your  blood,  especially  when 
you  see  the  need,”  he  says.  “People  are 
hurting,  and  their  houses  are  smashed,  and 
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Dusty  Marchello  of  Collier  Arbor  Care  clears  a tree  from 
a home  in  Louisiana  with  the  help  of  two  construction 
workers.  His  boss’s  brother-in-law,  David  Pevey  is  at  far 
right.  For  more  pictures , see  page  1 10. 

you  can  come  in  and  do  something  to  fix  it. 
You’re  doing  a good  deed.  People  can’t 
afford  to  get  work  done,  and  the  govern- 
ment comes  in  and  we  come  in  and  clean 
the  mess  up.” 

Storm  cleanup  is  hard  work,  with  hours 
that  are  long  and  conditions  that  can  be 
rugged.  In  the  first  few  days  after  a storm, 
particularly,  workers  often  work  with  no 
running  water  and  no  electricity;  which 
means  they  follow  long,  arduous  days  with 
none  of  the  comforts  of  home  - like  a 
shower  or  trip  to  the  laundry. 

For  example,  the  six  guys  on  Schneider’s 
crew  (they  had  three  subcontractors)  were 
working  12-hour  days  and  coming  back  to 
sleep  together  in  trailers,  four  to  a unit. 

When  machinery  breaks  down, 
Schneider  says,  “Everything  is  a field 
repair,  because  you  don’t  have  a shop  to 
work  in.” 

Cell  phones  often  don’t  work,  and  the 
work  itself  can  be  dangerous.  Workers 
must  be  cognizant  of  kick  back  and  of 
falling  limbs.  Trees  that  lay  across  the  tops 
of  houses  are  under  a lot  of  pressure  at 
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points,  and  cutting  the  wrong  branch  can 
lead  to  a serious  accident,  Keith  notes. 
There  is  also  frequently  a concern  with 
downed  power  lines. 

“Everything  you  can  imagine,”  Keith 
says.  “It’s  all  there.” 

From  a business  perspective,  there  is 
profit  to  be  made  from  a storm  cleanup 
because  the  volume  of  work  is  so  high  but 
there  are  business  pitfalls  as  well,  including 
cash-flow  issues  and  other  expenses. 
Workers  are  being  paid  for  long  weeks, 
much  of  it  at  time  and  a half,  and  the  tree 
care  company  may  not  receive  its  pay  as 


promptly  as  they  need  to  in  order  to  pay 
their  workers.  Expenses  can  include  a food 
per  diem,  lodging  and  other  expenses. 
Also,  business  owners  may  find  that  it’s 
tough  to  satisfy  their  regular  customers 
when  they’re  away. 

“Many  people  leave  and  lose  business  at 
home,  and  then  don’t  make  money  from 
the  storm  because  the  expenses  are  so 
great,”  Schneider  admits.  “There  can  be  a 
tremendous  amount  of  work,  but  expenses 
are  so  high  that  many  people  go  home 
broke.  It’s  not  all  roses.” 

Keith  agrees. 


“Things  happen  quickly,”  he  says.  “You 
need  to  be  really  flexible,  and  accept  a lot 
of  risk.  There  is  a huge  risk  with  a storm  of 
this  size,  because  you’re  out  a lot  of 
expenses.  Depending  on  who  you’re  work- 
ing for,  it  may  take  a long  time  before  you 
see  anything  coming  back.” 

Schneider  doesn’t  encourage  others  to 
chase  a storm  unless  they  have  prior  con- 
tacts that  will  guarantee  them  work. 

Consider  the  cautionary  tale  of  Scott 
Richardson.  The  president  of  SMR  Tree 
Service  in  Hudson,  N.H.,  came  down  with 
a one-man  crew  in  a tri-axle  truck  with  a 
pup  trailer,  told  by  a contractor  that  they 
could  use  his  help. 

Once  he  arrived  in  Mississippi,  he  was 
told  that  the  government  had  made  a rule 
that  75  percent  of  the  work  had  to  go  to 
locals,  and  there  was  no  work  for  him  after 
all. 

“Now  I’m  sitting  around  trying  to  find 
work  from  anyone  we  can  get  a hold  of,” 
laments  Richardson,  who  had  telephoned 
the  Army  Corps  of  Engineers,  to  reach 
busy  signals  and  voice  mail  boxes  that 
were  filled. 

“I’m  told  that  the  state  police  turned 
back  four  miles  of  trucks  from  people  who 
were  willing  to  help  down  here,”  relates 
Richardson,  who  figured  he’d  spent  $1,000 
in  gas  so  far. 

“There’s  quite  a bit  of  damage,  too”  he 
says.  “Tons  of  (downed)  trees.” 

Because  they  arrived  so  soon  after  the 
storm  hit,  Collier  and  his  crew  members 
were  among  the  first  tree  professionals  on 
the  scene. 

When  the  flight  from  Oregon  landed  at 
the  Baton  Rouge  airport,  they  found  scores 
of  displaced  people  sleeping  on  the  floor, 
waiting  for  a flight  out.  They  rented  a truck 
and  headed  40  miles  east,  to  the  little  town 
of  Ponchatoula. 

Collier’s  wife  is  originally  from 
Ponchatoula,  which  sits  north  of  Lake 
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Pontchartrain,  the  source  for  water  that  led 
to  major  flooding  in  New  Orleans  after  a 
levee  broke.  His  in-laws  still  live  in  the 
town.  With  family  in  the  area,  the  storm 
really  hit  home.  Collier’s  family  was 
already  in  motion,  ready  to  help  others. 
One  of  Collier’s  brothers  in  law  is  an  assis- 
tant fire  chief  in  Ponchatoula,  and  another 
is  a deputy  sheriff  for  the  county.  A third  is 
a building  contractor. 

For  the  next  five  days,  Collier  and  his 
men  worked  12-hour  days,  along  with  his 
brother-in-law’s  construction  crews,  to 
clear  trees  off  of  houses.  The  construction 
crews  would  use  backhoes  to  lift  the  trees, 
and  the  tree  crew  would  cut  the  trees  while 
the  roofers  threw  plastic  tarps  over  the 
roofs  to  limit  further  damage  until  repairs 
could  be  made.  Much  of  the  work  was  for 
people  who  were  elderly  and/or  unable  to 
pay  for  other  reasons. 

The  tree  crews  slept  at  the  homes  of 
Collier’s  relatives.  There  was  no  electric 
power  during  their  stay,  and  on  most  days 
they  worked  in  95-degree  temperatures, 
with  95  percent  humidity. 

“We  probably  worked  on  1 5 houses,  and 
about  30  trees,”  he  recalls.  Most  of  the 
trees  were  those  that  had  fallen  on  houses, 
although  some  were  trees  that  were  block- 
ing roads  or  other  passages. 

The  two  tree  crew  members  got  a couple 
of  days  pay  from  his  relative,  and  Collier 
donated  his  time,  working  for  something 
that  meant  more  to  him  than  money. 

“We  wanted  to  help,”  he  says.  “When  you 
hear  about  a natural  disaster,  you  always 
want  to  contribute  in  some  way.  We’d  been 
through  storms  before  and  have  experience 
taking  trees  off  of  homes  after  windstorms. 
We  had  the  expertise,  and  I had  family  there, 
so  it  was  just  the  right  thing  to  do.  We  just 
wanted  to  help  folks  out.” 

Consistent  with  other  tree  crews  in  the 
region,  Collier  was  struck  by  the  extent  of 
the  damage  that  the  hurricane  had  done. 

In  previous  years,  his  company  had 
cleaned  up  after  storms  in  the  Northwest, 
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he  says,  adding  that  “in  terms  of  the 
amount  of  destruction,  there  were  a lot 
more  trees  down,  and  a lot  more  homes 
damaged  by  this  storm.” 

There  were  some  big  trees  down,  Collier 
reports,  including  southern  pines  that  had 
been  uprooted  or  snapped  at  the  stems. 
Water  oaks  also  failed,  mostly  those  that 
were  hollow  in  the  middle. 

“The  live  oaks  seemed  to  withstand  it 
better  than  other  tree  species,”  he  observes. 

The  damage  was  worse  40  miles  to  the 
east,  closer  to  where  the  eye  of  the  storm 
passed,  to  Mandeville,  where  another  sis- 
ter-in-law lives.  Collier’s  sister-in-law  was 
flying  north  to  Oregon  as  Collier  and  his 
crew  were  flying  south.  At  one  point,  he 
traveled  to  Mandeville  to  check  on  his  sis- 
ter-in-law’s home,  where  four  trees  had 
fallen.  (They  had  already  been  removed.) 

Collier  also  took  a trip  with  his  deputy 
sheriff  brother-in-law  to  New  Orleans,  a day 
or  two  after  reports  of  heavy  looting. 
Among  the  sites  was  the  city’s  convention 
center,  where  survivors  hung  around  outside 
in  the  90-degree  heat,  surrounded  by  trash. 

“The  scene  was  pretty  amazing,”  he 
reports.  “The  military  was  out  and  SWAT 
teams.  It  was  a day  or  two  after  the  bad 
looting,  and  it  was  like  being  in  a third 
world  country.  It  really  struck  me  as  we 
drove  past  the  convention  center.  It  was 
intense.” 

Thibodeaux  was  also  quickly  into  New 
Orleans,  where  some  grateful  folks  let  his 
crews  sleep  in  their  homes. 

“And  then  here  came  Rita,”  Thibodeaux 
says.  His  wife  called,  and  told  him, 
“You’ve  got  to  come  back  here;  the  phone 
is  ringing  off  the  wall.” 

Church  Point,  outside  of  Lafayatte,  was 
not  supposed  to  catch  the  second  hurricane, 
Thibodeaux  says,  “But  we  caught  it,  big 
time.  There  were  gusts  of  85  miles  per 
hour.” 

From  then  on,  Thibodeaux  had  crews 
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working  from  New  Orleans  to  Orange, 
Texas,  traveling  for  two  hours  in  either 
direction  from  Church  Point.  He  hired 
extra  help  from  Florida,  Dallas,  and 
Kentucky,  as  well  as  taking  on  more  local 
people,  and  said  he  could  still  use  more 
manpower.  Normally,  he  employs  23  to  25 
workers,  and  was  up  to  62. 

“I  wish  we  had  twice  that,”  he  says.  “We 
can’t  answer  the  phones  fast  enough.” 

However,  Thibodeaux  is  looking  for  a 
level  of  training  that  not  everyone  involved 
in  the  cleanup  cared  about.  “We’re  looking 
for  highly-skilled  arborists  who  are  going 
to  make  good  wages  while  helping  to  pro- 
tect our  gorgeous  trees.  To  prune  them 
properly  and  not  cut  where  they’re  not  sup- 
posed to.” 

Thibodeaux  notes  that  many  of  the  sub- 
contractors working  on  cleanup  have  little 
tree  care  experience  and  no  standards. 

“Arborists  need  to  work  closer  together 
and  help  each  other  out,”  Thibodeaux 
stresses,  noting  that  in  the  cleanup  for  most 
hurricanes,  “there  are  renegades  all  over, 
trying  to  capitalize  on  other  people’s  mis- 
fortune. They’ve  got  no  skill,  no  training, 
no  license,  and  rented  equipment.” 

That  sentiment  is  consistent  with  Keith’s 
idea  to  build  alliances  within  the  Tree  Care 
Industry  Association,  particularly  with  the 
accredited  companies,  and  promote  that  as 
a selling  point  when  selling  post-storm 
cleanup  job.  His  expertise,  and  that  of  his 
workers,  is  one  reason  that  in  addition  to 
cleaning  up  Mississippi’s  state  roads  from 
Hattiesburg  to  Columbia,  the  workers  were 
able  to  save  many  of  the  region’s  beautiful 
pecan  and  oak  trees. 

“That  would  give  us  a big  advantage,” 
Keith  contends,  noting  that  many  of  the 
cleanup  crews  were  construction  crews 
with  no  knowledge  of  trees.  “We  could 
(form  an  alliance  of)  good  quality  tree  care 
people  and  promote  tree  care  during 
cleanup,  and  not  just  cleanup.” 

Dave  Rattigan  is  a freelance  writer 
living  in  Peabody,  Mass.  * 
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Events  & Seminars 


November  9,  2005 

Tree  Care  Workshop 

Oklahoma  State  University,  Stillwater,  OK 
Contact:  Mike  Schnelle  (405)  744-7361, 
mike.schnelle@okstate.edu 

November  9-11,  2005 
TCI  EXPO 

Tree  Care  Industry  Association 
Columbus  Convention  Center, 

Columbus,  OH 

Contact:  Diane  Morgan  1-800-733-2622,  Ext.  106; 
morgan@treecareindustry.org;  or  www.tcia.org 

November  15-17, 2005 

Empire  State  Green  Industry  Show 
(formerly  NYSTA  Turf  & Grounds  Expo) 

Rochester  Riverside  Convention  Center,  Rochester,  NY 
Contact:  Jill  Cyr,  (518)  783-1229;  1-800-873-9973; 
nysta@nysta.org;  www.nysta.org 

November  15  - 17,  2005 

Penn  State  Golf  Turf  Conference 
Nittany  Lion  Inn,  State  College,  PA 
Contact:  (814)  238-2402;  busofc@paturf.org; 
www.paturf.org\ 


December  08,  2005 

The  Changing  Face  of  Landscape  Pest  Management 
MGIA  Winter  Education 
Bingham  Center, 

Bingham  Farms,  Ml 

Contact:  (248)  646-4992;  www.landscape.org 

December  8-9,  2005 

Autopsy  & Dissection  Lab  with  Dr.  Alex  Shigo 
Portsmouth,  NH 

Contact:  Kathy  Brickley,  Northeast  Shade  Tree  (603) 
436-4804;  1-800-841-2498. 

January  2-6,  2006 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
University  of  Maryland, 

College  Park,  MD 

Contact:  Debbie  Wilhoit,  (301)  405-3913; 
debrar@umd.edu; 

www.raupplab.umd.edu/Conferences/AdvLandscape 

January  8-10,  2006 

WESTERN  2006  Annual  Meeting  & Trade  Show 
Western  Nursery  & Landscape  Association 
Overland  Park  Convention  Center, 

Overland  Park,  KS 

Contact:  1-816-233-1481;  info@wnla.org; 
www.wnla.org 


January  9-11,2006 

2006  GLTE  Expo  & MFPA  Winter  Conference 
ISA  Cert.  Arborist,  Util.  Spec.  Tree  Wkr,  Muni.exams 
DeVoss  Place,  Grand  Rapids,  Ml 
Contact:  mfpa@acd.net  or  call  (571)  337-4999 

January  10-12,  2006 

Eastern  PA  Turf  Conference  and  Trade  Show 
Valley  Forge  Convention  Center,  King  of  Prussia,  PA 
Contact:  (814)  238-2402;  busofc@paturf.org; 
www.paturf.org 

Jan  11,  2006 

Urban  Tree  Care  Workshop 

Lake  & Porter  County  Coop  Extension  Svcs 

Porter  County  Gov't  Center,  Valparaiso,  IN 

Contact:  Stan  Simz  (219)  755-3240;  or  Russell  Hodge 

(219)  406-0431 

January  11-13,  2006 

7TH  Annual  CSRA  Ornamental  Tree  & Turf  Seminar 

Julian  Smith  Casino,  Augusta  GA 

Contact:  (706)  854-0926;  www.empiretree.com 

January  25-27,  2006 

Iowa  Nursery  & Landscape  Assoc.  Conv.&  Trade  Show 
Polk  County  Convention  Complex,  Des  Moines,  IA 
Contact:  (816)  233-1481;  info@iowanla.org 


November  17-18, 2005 

Life  Within  & Beneath  the  Tree 
Explore  interactions  b/n  roots,  soil,  microorganisms 
Keele  University  Conference  Park,  Bristol,  England 
Contact:  www.treeworks.co.uk 

December  4-7,  2005 

2005  ASCA  Annual  Conference 
Palm  Springs,  CA 

Contact:  Angela  Corio,  ASCA  (301)  947-0483 

Dec.  6-8,  2005 

Ohio  Turfgrass  Conference  & Show 
Greater  Columbus  Convention  Ctr,  Columbus,  OH 
Contact:  1-888-683-3445;  info@ohioturfgrass.org; 
www.ohioturfgrass.org 

Dec  7,  2005 

Urban  Tree  Care  Workshop 

Lake  & Porter  County  Coop  Extension  Svcs 

Hammond  Public  Library,  Hammond,  IN 

Contact:  Stan  Simz  (219)  755-3240;  or  Russell  Hodge 

(219)  406-0431 

December  7,  2005 

ISA  Cert.  Exam  & General  Membership  Meeting 
Frelinghyusen  Arboretum,  Morristown,  NJ 
Contact:  Matt  Simons  (609)  625-6021; 
www.NJArboristslSA.com 
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The  Penn-Del  Chapter  of  the  ISA 

presents 

The  41st  Annual 


SHADE  TREE  SYMPOSIUM 

featuring 

Business,  Utility,  Plant  Health  Care  & Climber  breakouts; 
Demonstration  Tree;  Retail  Trade  Show; 

Pesticide  & CEU  credits;  Certification  exams  Sunday  Jan29. 


\ 


Jan.  29  -31,  2006.  Lancaster,  Pennsylvania 

contact  E.  Wertz  (215)  795-0411 
details  posted  at  www.penndelisa.org 
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January  26,  2006 

Northeastern  PA  Turf  Conference  and  Trade  Show 
The  Woodlands  Inn  & Resort,  Wilkes-Barre,  PA 
Contact:  (814)  238-2402;  busofc@paturf.org; 
www.paturf.org 

Jan.  27,  2006 

Urban  Tree  Care  Workshop 
Lake  & Porter  County  Coop  Extension  Svcs 
Lake  County  Gov't  Center,  Crown  Point,  IN 
Contact:  Stan  Simz  (219)  755-3240;  or  Russell 
Hodge  (219)  406-0431 

Jan.  29-31,  2006 

41st  Annual  Shade  Tree  Symposium 

Penn-Del  Chapter  of  ISA 

Lancaster  Host  Resort,  Lancaster,  PA 

Contact:  E.Wertz  (215)  795-0411;  ww.penndelisa.org 

January  31-February  2,  2006 

New  England  Grows! 

Boston  Convention  & Exhibition  Ctr, 

Boston  MA 

Contact:  Mary  Simard  (508)  653.3009; 
www.negrows.org 

February  7-9,  2006 

Pennsylvania  Landscape  & Nursery  Conference 
Penn  State  Conference  Ctr  Hotel,  State  College,  PA 
Contact:  PLNA  1-800-898-3411;  www.PLNA.com 


February  12-16 

2006  Winter  Management  Conference 
Tree  Care  Industry  Association 
St.  Kitts,  West  Indies 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 

February  12-17,  2006 

Municipal  Forester  Institute 

Lake  Arrowhead,  CA 

Appl.  deadline  Oct.  15;  Cost  $800 

Contact:  Society  of  Municipal  Arborists, 

UrbanForestry@prodigy.net;  www.urban-forestry.com 

February  20-23,  2006 

60th  Annual  Conference,  Midwestern  Chapter  ISA 
Ramkota  Hotel,  Bismarck, 

North  Dakota 

Contact:  Jeff  Heintz,  (701)  222-6561; 
jheintz@state.nd. us 

February  21-24,  2006 

2006  ASCA  Consulting  Academy, 

Atlanta,  GA 

Contact:  Angela  Corio,  ASCA  (301)  947-0483 

February  28-March  2,  2006 

Western  PA  Turf  Conference  and  Trade  Show 
Greater  Pittsburgh  ExpoMart,  Monroeville,  PA 
Contact:  ptcinfo@paturf.org;  www.paturf.org 


Mar.  9,  2006 

Urban  Tree  Care  Workshop 

Lake  & Porter  County  Coop  Extension  Svcs 

Lowell  Public  Library, 

Lowell,  IN 

Contact:  Stan  Simz  (219)  755-3240;  or  Russell 
Hodge  (219)  406-0431 

Mar.  17,  2006 

Urban  Tree  Care  Workshop 
Chesterton  Public  Library, 

Chesterton,  IN 

Contact:  Stan  Simz  (219)  755-3240;  or  Russell 
Hodge  (219)  406-0431 

July  25-27,  2006 

PANTS  (Penn  Atlantic  Nursery  Trade  Show) 
Atlantic  City  Convention  Center 
Atlantic  City,  NJ. 

Contact:  PLNA  1-800-898-3411;  www.PLNA.com 


Send  your  event  information  to: 
Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@treecareindustry.org 
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G & AEq^pment,  Inc  i<naxv*>  in 


55'  W/H  Altec  A A -600  Mat' I Handler 
on  1991  Int'l,  Diesel,  5/2,  130k 
Stock  #■.  1269  $23,500 


43' W/H  Hi-Rangeron 
2002  Trow  in,  4x4,  Auto 
Stock  #■.  1273  $29,000 


70'  W/H  Reach  A II  on  1987  F-700, 
Gas,  5/2,  28k 
Stock  #.  1277  $26,500 


53'  H i-Ranger  on  1989  Ford  F-700, 
Diesel,  5/2,  82k 
Stock  #■.  1278  $13,900 


80' W/H  Hi-Rangeron  1988  Int'l, 
FB,  Diesel,  Auto,  28k 
Stock  #.  1296  $43,500 


1995  Ford  Chip  Truck  w/12'  Chip  Box, 
Pers  Carrier,  Diesel,  5/2,  77k 
Stock  #.  1321  $15,900 


55' W/H  Altec  on  1988  F-700, 
Diesel,  5/2,  73k 
Stock  #.  1279  $15,900 


55' W/H  Altec  on  1987 
F-700,  Gas,  5/2,  56k 
Stock  #■.  1286  $10,900 


55' W/H  Altec  LB-650,  O.C.  on  1991 
Int'l,  Diesel,  5 Spd,  4x4,  Exempt  M iles 
Stock  #.  1315  $24,900 


Visit  us  on  the  Web: 
www.GAEQ.com 


75' W/H  Telelect  T-5000-70  on  1986 
Volvo  Autocar,  Diesel,  8 Spd,  40k 
Stock  #:GR-1  $33,000 


60' W/H  Altec  AN -755  on  1995  Ford 
F -Seri  es,  D i esel , A uto,  99k 
Stock  #.  1303  $29,500 


-?4 


1998  Ford  F-700  w/11'  Chip  Box, 
Pers  Carrier,  Diesel,  6 Spd,  80k 
Stock  #.  1322  $19,500 
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STUMP  CUTTERS 


FAMILY  TREE 


For  power,  performance  and  mobility,  nothing  can  match 
the  Carlton  family  of  stump  cutters.  Since  1952  Carlton 
has  produced  the  highest  quality,  most  innovative  stump 
cutters  on  the  market.  Carlton’s  durable,  long-lasting 
stump  cutters  minimize  downtime  while  maximizing 
profits  and  production.  And  with  12  models  to  choose 
from,  there’s  a Carlton  for  any  situation. 

Carlton's  impressive  family  tree  includes  go-anywhere 
walk-behind  units,  powerful  tow-behind  cutters, 
maneuverable  self-propelled  wheel  units  and  quality-built 
track  models.  From  small  jobs  to  the  toughest  stumps 
around,  Carlton  stump  cutters  do  it  all. 

Join  the  family  today.  Visit  stumpcutters.com 
and  find  the  stump  cutter  that’s  right  for  you! 


800-243-9335  • www.stumpcutters.com 


CARLTON  ADVANTAGE 


• Gas  or  Diesel  Options 

• Wireless  Remote 

• Precision  Hydraulics 

• Durable  & Effective  Drive  Systems 


Carlton 


PROFESSIONAL 
TREE  EQUIPMENT 


Please  circle  19  on  Reader  Service  Card 


By  Guy  Meilleur 


Bleeding  lesion  in  a furrow  opposite  from  the  open  cavity, 
a sign  of  advancing  decay. 


I 


64T  d like  you  to  take  a look  at  this 
big  old  tree  that  they  designed  a 
.development  around.  It  looks 
OK  to  me,  but ...” 


The  town’s  urban  forester  was  only  ask- 
ing for  a quick  assessment,  so  little  did  I 
know  this  would  be  the  start  of  a 12-year 
relationship  with  a gentle  giant.  It  was 
1993,  and  in  a weak  moment  I had  volun- 
teered to  sit  on  the  town’s  tree  board.  We 
made  recommendations  on  the  landscape 
ordinance  and  reviewed  tree  projects  in  and 
around  the  town.  Rewards  from  this  kind 
of  volunteer  work  often  come  indirectly, 
paying  off  in  unexpected  ways  for  the  time 
invested. 


This  old  white  oak  was  on  top  of  a hill 


and  surrounded  by  houses  under  construc- 
tion. The  crown  looked  good,  leaves 
waving  like  a green  flag,  so  I went  straight 
to  job  No.  1 for  the  tree  assessor,  a trunk 
and  root  collar  examination. 

Walking  around  the  8 -foot  diameter 
trunk,  I saw  signs  of  minor  infections  by 
bacteria  or  fungus,  and  infestations  by 
woodboring  insects.  These  problems 
appeared  to  be  treatable,  a yellow  flag. 
Tapping  on  the  trunk  with  a rubber  mallet 
[see  photo  1]  produced  a drumlike  reso- 
nance. This  sound  was  a red  flag.  The  hole 
in  a primary  buttress  root  threw  up  the 
crimson  flag.  It  was  on  the  side  of  the  tree 
facing  the  original  farmhouse,  which 
turned  out  to  be  a useful  bit  of  history.  I 
strapped  on  an  ergonomic  trowel  or  “hand 
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plow”  and  dug  away  the  loose  debris, 
avoiding  root  damage.  The  flashlight  beam 
shone  on  no  large  occupants,  so  I took  a 
look  inside. 

Holy  Hobbit  Party!  This  was  not  a cavi- 
ty; it  was  a cavern  that  needed  exploring. 
Arboreal  spelunking?  There  was  no 
Resistograph  locally  available  in  1993,  so  I 
clipped  the  end  of  a tape  measure  onto  the 
end  of  my  four-foot-long  tile  probe  and 
shoved  it  into  the  open  cavity.  After  some 
poking  and  wiggling,  6 feet  later  it  hit 
semisolid  wood.  Another  hole  in  the  trunk 
was  much  smaller,  so  a longer  metal  rod 
was  needed.  It  also  measured  about  6 feet 
of  decay.  Unlike  a Resistograph  or  other 
advanced  tool,  this  poking  method  does  not 
do  a very  good  job  of  measuring  wood  that 
is  weakened  by  decay  but  still  intact. 

The  cavity  was  well  beyond  the  70  per- 
cent “hazard  tree”  threshold,  but  the  other 


buttresses  seemed  solid.  An  aerial  inspec- 
tion was  carried  out,  inspecting  the 
structure  higher  in  the  tree  and  checking 
the  condition  of  leaves  and  twigs.  No 
aggravating  defects  were  found  in  the 
upper  part  of  the  tree,  so  removal  was  not 
recommended.  Aggravating  conditions  in 
the  lower  part  of  the  tree,  the  root  zone, 
included  soil  compaction  and  other  con- 
struction impacts  around  the  dripline  on  the 
south  and  west  side,  and  a cut  to  build  the 
houses  to  the  north  and  east.  The  owners, 
who  lived  to  the  south,  wanted  to  know 
their  other  options,  so  a mitigation  plan 
was  drawn  up  and  agreed  on.  I estimated 
that  the  tree  could  last  safely  for  five  or  10 
more  years,  but  gave  no  guarantees  and 
attached  a statement  of  Assumptions  and 
Limiting  Conditions.  They  got  the  contact 
information  for  three  local  competent 
arborists,  but  the  owners  asked  me  to  do 
the  work,  so  I transitioned  from  consultant 
to  contractor. 

Mitigation  plan 

1.  Pest  Control:  Decayed  areas  were 
cleaned  of  frass  and  other  loose  material 
with  carving  tools.  Air  tools  were  not  read- 
ily available  then,  so  these  areas  were 
flushed  out  with  water.  Monitor  semiannu- 
ally and  repeat  per  need. 

2.  Pruning:  After  the  aerial  inspection, 
the  rope  was  left  in  the  tree.  A crown  clean- 
ing removed  dead,  dying  and  very  diseased 
and  damaged  branches.  Branches  with 
minor  defects  like  small  cracks  and  little 
decay  pockets  and  others  with  heavy  ends 
that  seemed  prone  to  breaking,  were 
thinned  and  reduced.  Monitor  semiannual- 
ly and  repeat  per  need. 

3.  Vertical  and  horizontal  mulching: 
Situated  on  a hilltop,  and  with  a history  of 
raking,  organic  material  had  been  constant- 
ly eroding  from  the  soil.  Plugs  of  soil 
pulled  out  with  a soil  probe  showed  a thin 
O and  A horizons. 

A pick  was  used  to  fracture  the  soil,  and 
the  holes  packed  with  compost,  aged  pine 
bark,  gravel  fines  and  mycorrhizal  inocu- 
lants.  Four  inches  of  hardwood  chips  were 
spread  over  the  surface.  Falling  litter  such 
as  leaves  and  acorns  were  to  be  left  in 


place,  and  any  excess  composted  on  site. 
Check  and  refresh  annually. 


1994 

The  tree  looked  a lot  better  the  next  year. 
There  were  more  and  greener  leaves,  and 
no  dead  branches  showing.  The  pest 
attacks  slowed,  needing  only  a little  atten- 
tion in  the  next  few  years.  The  owners  were 
encouraged  that  the  work  and  prayers  were 
paying  off. 


1996 

A hurricane  blew  through  at  70  mph 
after  dumping  10  inches  of  rain.  The  tree 
stood  strong,  with  minor  tip  damage.  Three 
adjoining  homeowners  did  not  voice  any 
concern,  though  their  homes  were  close 
enough  to  get  brushed  if  the  tree  failed.  The 
neighbors  to  the  west  did  not  stand  strong, 
however;  they  feared  the  next  storm  would 
topple  the  tree  onto  them.  Their  insurance 
company  sent  a letter  warning  the  tree 
owners  that  they  would  be  liable  in  case  of 
damage.  The  owners’  insurance  company 
requested  a followup  inspection  and  report. 
A Tree  Hazard  Evaluation  Form  was 
included  in  a return  letter  documenting  that 
the  risk  of  failure  was  not  unreasonable  but 
that  there  was  no  evidence  of  it  increasing. 
The  report  verified  that  ongoing  care  was 
mitigating  that  risk. 

The  neighbors  and  their  insurance  com- 
pany were  not  satisfied,  and  demanded  that 
the  branches  overhanging  their  property  be 
removed.  A compromise  pruning  plan  was 
implemented;  the  reduction  cuts  were 


Decay  streaks  down  the  sides. 
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A look  inside:  Holy  Hobbit  Party! 

made  at  sound,  mostly  upright  laterals. 
Enough  foliage  was  left  to  keep  the  branch- 
es alive,  but  the  needless  loss  in 
photosynthesis  was  considerable  for  a tree 
this  size  and  age.  The  sudden  exposure  of 
the  soil  under  these  branches  to  sun  and 
wind  added  another  stressor  to  the  tree  sys- 
tem. 

1998 

Over  time  the  drainage  patterns  on  adja- 
cent landscapes  were  altered,  and  water 
was  directed  through  a pipe.  The  owner 
directed  the  pipe  toward  the  stem  to  irrigate 
it  from  10  feet  away,  but  white  oaks  are  not 
well  adapted  to  heavy  watering  in  the  late 
summer.  Their  stomata  are  closed  to  con- 
serve water,  so  an  excess  can  lead  to  root 
decay.  A Y-joint  was  installed  so  the  water 
would  flow  in  two  directions  along  the 
dripline.  If  that  is  where  the  water  drips 
from  the  branch  tips,  that  could  be  where 
root  activity  is  the  greatest. 

2001 

Branches  in  the  top  and  on  the  western 
side  were  dying  back.  In  the  course  of 
inspecting  and  cleaning  the  crown,  it  was 
apparent  that  most  of  the  leaves  had  brown 
blisters  on  them.  The  pattern  matched  pic- 
tures of  ozone  damage.  No  direct  treatment 
for  this  condition  was  known. 

2003 

A new  vertical  crack  showed  up  on  the 
western  side  of  the  trunk.  In  it  was  a fruit- 
ing body  of  Laetiporus  sulphureus,  the 
same  fungus  found  in  the  largest  white  oak 
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in  the  country,  the  Wye  Oak.  Laetiporus  is 
a brown-rotter,  meaning  that  it  consumes 
the  cellulose  in  the  wood  fibers  but  leaves 
the  lignin.  This  fungal  activity  causes  the 
wood  to  lose  much  of  its  flexibility  while 
holding  onto  much  of  its  strength.  The 
owners  were  advised  that  the  new  crack 
and  infection  had  increased  the  risk  of  fail- 
ure. The  load  in  the  crown  had  been 
lightened  by  branch  removal,  which  was  a 
factor  in  the  owners’  decision  to  keep  the 
tree,  though  it  was  clear  to  one  spouse  that 
it  was  time  to  start  saying  goodbye  to  the 
tree.  Losing  an  historic  tree  is  like  losing  a 
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loved  one,  so  the  owners  go  through  the 
same  five-stage  grieving  process: 

► Denial.  “Oh,  no!  This  tree  looked  fine 
when  we  bought  the  lot!” 

► Anger.  “Why  didn’t  our  builder  check 
out  the  tree  before  he  sold  it  to  us! 
Why  did  they  have  to  damage  the 
roots  so  badly?” 

► Bargaining.  “If  I do  all  the  right 
things  for  this  tree,  it  may  last  a good 
while.” 

► Depression  “All  my  work  and  prayers 
were  in  vain.  It  hurts  to  lose  this  tree.” 

► Acceptance.  “The  tree’s  had  a good 
life,  and  I am  glad  it  was  part  of  mine 
for  so  long.  It’s  gone,  so  it’s  time  to 
plan  for  a nice  big  magnolia  in  its 
place.” 

2005 

A moist  summer  was  followed  by  a 
severe  September  drought.  The  entire  top 
is  dead,  so  the  whole  tree  is  structurally 
unstable.  A bleeding  lesion  on  the  side  of 
the  trunk  opposite  the  cavity  signifies 
advancing  decay.  One  spouse  sees  all  the 
green  leaves  on  the  lower  limbs,  so  he 
still  wants  to  keep  the  tree.  The  other 


DICA  Outrigger  Pad 


. . Splinters  NOT 

. . Delammation  nTTnn i 
. .Warping 

“GUARANTEED” 
DICA  Marketing  Co.,  Panora,  ia  50216 

800-6 10-DICA  (3422)  FAX  641-755-4810 
www.dicaUSA.com  Email:  info@dicaUSA.com 


RESISTOGRAPH . . . There  is  NO  Substitute! 


Test  wood  for  decay,  rot,  hollow  areas  & cracks 
Fast,  accurate  & reliable  testing 
Analyze  annual  ring  structures  and  growth  patterns 
Virtually  NO  DAMAGE  to  wood  from  testing 
NEW  Leasing  Programs  Available 


CALL  TODAY 
for  FREE  DVD 
info  packet  & pricing 


1275  Shiloh  Rd.,  Ste.  2780 
Kennesaw,  GA  USA 


www.imlusa.com 


TOLL 


FREE 


888-514-8851 
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Hollowed  buttress  root. 


spouse  recognizes  the  danger,  and 
accepts  the  loss. 

Making  the  call 

The  hardest  job  an  arborist  can  face  is 
assessing  risk:  deciding  when  and  how  to 
hold  on  to  a giant  old  tree,  and  when  to  fold 
up  the  toolbag  and  tell  it  goodbye. 

Utility  right-of-way  managers  have  one 
set  of  criteria  for  this  decision,  often 
summed  up  by  the  phrase  “When  in  doubt, 
cut  it  out.”  If  a high-value  tree  can  be  main- 
tained safely  by  pruning  rather  than 
removal,  this  is  often  a cost-effective  strat- 
egy. However,  given  their  primary  mission 
of  keeping  the  power  flowing,  utilities  tend 
to  take  out  marginal  trees  sooner  rather 
than  later. 

Public  safety  is  a top  priority  for  munic- 
ipal tree  managers,  but  they  are  also 
charged  with  the  task  of  maintaining  the 
public  benefits  that  derive  from  a healthy 
urban  forest.  Many  of  their  constituents  put 
an  especially  high  value  on  public  trees,  so 
conservation  of  existing  trees  is  higher  on 
their  agenda  in  areas  where  residents  speak 
out  about  tree  care. 

The  commercial  arborist  typically  deals 
with  one  landowner.  On  private  property 
there  can  be  a much  higher  acceptance  of 
risk,  for  both  arborists  in  their  recommen- 
dations and  owners  in  their  decisions. 
This  giant  had  no  place  standing  next  to  a 
power  line,  and  could  stay  in  a public  park 
only  with  special  precautions.  In  a big 
back  yard  it  lived  on  for  12  more  years 
after  receiving  what  may  have  been  fatal 
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construction  damage. 

Could  this  giant  have  lasted  longer? 
Without  the  needless  pruning  and  turf  com- 
petition and  the  storm  damage  and  the 
ozone  and  the  severe  drought  it  may  have. 
The  root  damage  during  construction  could 
have  been  avoided  if  the  builder  had 
worked  with  an  arborist.  More  constant 
and  intensive  efforts  to  improve  the  soil 
afterward  may  have  helped.  If  our  compa- 
ny was  closer,  and  organized  and  staffed  to 
the  level  of  a TCI  A- Accredited  business, 
the  extra  care  may  have  resulted  in  extra 
years  of  safe  useful  life  for  the  tree. 

Now  the  tree  is  gone,  and  these  lessons 
have  been  reinforced  by  the  Monday- 
morning  quarterbacking.  A portable  mill 
will  come  on  site  and  transform  scaffold 
limbs  into  benches.  It’s  time  to  focus  on 
other  tree  work,  like  preparing  this  site  for 
the  magnolia  that  will  take  the  giant  oak’s 
place.  The  owners  will  sit  on  sturdy  oak 


Looking  up  the  cavity  from  the  center  of  the  tree. 

benches  as  they  enjoy  their  new  giant-to-be 
tree.  I can  smell  the  blossoms  now. 

Guy  Meilleur  is  with  Better  Tree  Care  in 


New  Hill,  N.  C.  He  will  be  presenting  a dis- 
cussion on  this  same  subject,  Tree  Risk 
Assessment  & Mitigation,  at  TCI  EXPO  in 
Columbus,  Ohio,  on  Nov.  10.  A 
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Branch  Office 


Riding  the  Economic  Roller  Coaster 


By  Mary  McVicker 

Whither  the  economy?  Up? 

Down?  Sideways?  Who 
knows! 

Where  does  your  business  go  in  the  econ- 
omy? That  answer  may  also  be  an  unknown 
- but  you  have  some  control  in  the  result. 

Economic  news  looks  at  the  broad  scope 
of  business  and  consumers  in  the  national 
economy.  Regional  economic  news  is  obvi- 
ously more  focused,  but  it  still  has  a broad 
scope.  What  we  often  lose  sight  of  is  the 
more  focused  picture.  Two  arborists  in  the 
same  region  aren’t  necessarily  dealing  with 
the  same  economy. 

Even  in  this  age  of  global  industries,  glob- 
al economic  considerations,  when 
businesses  seem  generic,  every  business  still 
operates  within  a particular  locality,  region, 
neighborhood,  and  business  climate.  Every 
business  operates  within  its  own  “micro- 
economy.” While  the  impact  of  the 
(national)  economic  roller  coaster  ride  can’t 
be  denied,  what  a business  does  within  its 
own  micro-economy  is  usually  the  deciding 
factor  in  its  success  or  failure. 

Positioning 

How  prepared  is  your  business  for  contin- 
uing life  on  the  money/economic  roller 
coaster?  How  well  positioned  are  you?  In 
any  business  climate,  positioning  is  to  small 
businesses  what  location  is  to  real  estate. 

The  business’s  solvency  and  flexibility 
are  key  elements  of  positioning.  The  term 
“solvency”  appears  somewhat  out  of  fash- 
ion these  days;  more  often  you  hear  about 
“liquidity.”  But  solvency  remains  a valid 
term.  It  speaks  directly  to  the  business’s 
ability  to  meet  financial  obligations,  to  pay 
debts.  You’re  either  solvent  or  you’re  not; 
“solvency”  doesn’t  beg  the  question,  and  for 
that  reason  I like  the  term.  Liquidity  is  a 
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Debt,  of  course  is  the  issue  with  respect  to 
both  liquidity  and  solvency.  To  position  a 
business  for  the  long  run,  it’s  absolutely 
essential  to  lessen  the  business’s  dependen- 
cy on  debt.  Ideally,  you  want  to  pay  off  the 
debt.  This  isn’t  as  easy  as  it  sounds,  of 
course. 

Productivity 

Not  every  success  factor  is  financial.  You 
need  employees  who  are  productive,  safety- 
conscious, skilled,  who  connect  well  with 
customers,  and  who  are  reliable. 

Consider  the  work  patterns  within  your  busi- 
ness. Do  employees  have  enough  to  do?  Too 
much  to  do?  Both  are  counter-productive. 

Keep  in  mind  that  an  employee  who  works  at 
a slower  pace  may  not  appear  as  productive 
as  another  employee  with  a different  work 
temperament  and  style,  but  in  fact  may  be 
more  productive  or  effective  at  the  job. 

Consider  as  well  the  level  of  professionalism 
your  employees  show.  Are  employees  too 
casual?  Not  oriented  toward  customers  and 
service?  Is  work  sloppy? 

Finding  good  employees  may  be  difficult,  but 
retaining  employees  who  appear  to  “get 
away”  with  work  that’s  below  professional 
standards  makes  it  difficult  for  good  employ- 
ees to  stay  motivated. 
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If  you  don’t  have  that  extra  cash  coming 
in,  how  do  you  lower  your  business’s 
dependency  on  debt?  Many  articles  that 
advise  people  on  how  to  get  out  of  debt 
invariably  begin  with  “pay  off  your  credit 
cards.”  Well,  yes!  As  if  readers  had  thou- 
sands of  dollars  sitting  in  accounts  that  they 
don’t  know  what  to  do  with.  Rarely  do  those 
columns  address  the  real  question,  which  is, 
“Pay  off  credit  cards  with  what?” 

Lowering  your  business’s  dependency  on 
debt  can  occur  in  ways  other  then  paying 
down  the  debt.  Making  your  business  more 
solvent  or  liquid  will  help. 

When  there  is  a bit  of  extra  cash,  no  mat- 
ter how  small  that  bit,  use  it  to  build  up 
savings,  so  that  incurring  additional  debt 
isn’t  the  only  solution  to  a problem. 
Designate  a level  for  your  savings;  once 
your  savings  balance  reaches  that  level,  use 
additional  cash  to  reduce  debt. 

Consider  negotiating  to  reduce  the  level 
of  debt  payments,  so  that  some  of  the  money 
now  used  for  debt  repayment  can  be  used 
for  savings. 

Focus  on  broadening  your  customer  base, 
and  designate  revenues  from  one  or  two 
new  accounts  specifically  for  reducing  debt. 

Marketing  thrust 

Some  business  owners  find  it  increasing- 
ly difficult  to  spend  money  on  marketing 
during  a tight  economy.  Faced  with  salaries 
and  operating  expenses,  they  view  market- 
ing expenses  as  flexible  - even  expendable. 
Adding  to  the  reluctance  is  the  difficulty,  if 
not  impossibility,  of  measuring  the  effec- 
tiveness of  marketing  efforts. 

As  a result,  marketing  budgets  are 
slashed.  Yet,  this  is  the  time  when  marketing 
is  most  essential.  Careful  marketing,  along 
with  positioning,  is  what  will  get  many  busi- 
nesses through  a difficult  economy. 


The  challenge  is  to  convince  customers  - 
existing  and  potential  - that  they  need  your 
services.  The  key  question  becomes:  how 
does  tree  care  speak  to  your  customers? 

People  used  to  take  trees  more-or-less 
for  granted.  That’s  changing,  for  a variety 
of  reasons.  For  many  property  owners, 
trees  are  a valuable  asset  and  add  to  the 
value  of  their  property.  But  do  these  own- 
ers, particularly  homeowners,  make  the 
connection  that  good  tree  care  promotes 
healthy  trees  - trees  that  enhance  their 
property’s  value? 

Do  they  make  the  connection  between 
physical  well-being  and  healthy  plants, 
including  trees? 

Healthy  trees  don’t  happen  when  trees 
are  taken  for  granted  and  neglected.  Yet, 
even  in  towns  that  pride  themselves  on 
their  trees,  where  homeowners  obviously 
have  a disposable  income,  you  often  see 
trees  neglected  by  those  very  homeowners 
who  delight  in  their  trees. 


Tracking 

This  is  also  the  time  to  track  expenses  with 
particular  care.  Key  here  is  to  be  certain  that 
you’re  tracking  what  needs  to  be  tracked,  and 
not  expending  valuable  time  and  energy 
tracking  what’s  extraneous. 

Conversely,  expense  categories  that  are  too 
broad  don’t  give  you  enough  information. 
Significant  details  are  lost. 

Take  a few  minutes  to  consider  the  question 
“What  do  I really  need  to  know?”  Because 
business  is  ever  changing,  do  this  every 
month.  You’ll  feel  that  you  have  a much  bet- 
ter grip  on  the  important  financial  details  of 
your  business’s  operations. 

How  do  you  sell  people  on  the  value  of 
tree  care?  How  do  you  convey  that  healthy 
trees  make  economic  sense  as  well  as  envi- 
ronmental sense? 

There  are  a variety  of  possible  approach- 
es, including: 

► Write  an  article  (or  have  it  written)  for 


community  newspapers. 

► Make  sure  your  advertising  emphasizes 
the  contributions  that  healthy  trees 
make  to  a community. 

► Volunteer  to  give  a talk  at  your  local 
library  about  the  essentials  of  tree  care. 

► Educate  people  on  how  to  keep  trees 
healthy,  particularly  in  drought,  heat 
and  severe  cold. 

► Offer  to  give  a tree  walk  for  your  park 
district. 

The  point  is  to  educate  people  that  keep- 
ing trees  healthy  is  an  investment  in 
everyone’s  well-being  - and  it  doesn’t  hurt 
property  values,  either! 

Your  customer  base 

How  dependent  are  you  on  one  or  a 
few  large  customers?  Do  you  have  a 
solid  base  of  rent  payers,  those  cus- 
tomers who  may  not  be  your  large 
accounts  but  are  steady? 
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The  Fly 


New  England  Ropes  pioneered  the  1 1mm  arborist  climbing  line  with  the  introduction  of  the  Fly,  the  worlds  first  spliceable  kernmantle 
rope.  Engineered  to  be  the  firmest,  roundest  rope  out  of  the  box  - and  to  stay  that  way  under  load  - the  Fly  travels  smoothly  and 
effortlessly  through  all  popular  mechanical  devices  used  by  today’s  climbers.  This  great  design  is  now  available  in  two  new  high-visibility 
colors:  The  Firefly  and  The  Dragonfly.  Get  the  skinny  on  these  and  other  innovative  arborist  products  at  www.neropes.com. 
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While  it’s  tempting,  and  certainly  not  a 
bad  idea,  to  go  after  larger  accounts,  don’t 
overlook  the  value  of  having  a variety  of 


rv 


Developing 
Software  for 
Arborists 


Easily  Manage  All  Your 
Customers  On  or  Off-Site 


ArborGold  Software  from  Tree  management 
Systems,  Inc.  provides  the  power  and  flexibility 
to  manage  every  detail  of  your  business.  From 
the  comfort  of  your  office  to  the  job  site,  Arbor- 
Gold  is  your  software  solution! 

100%  Synchronizable  Database 
Easy  to  Learn  & Implement 
Posts  to  QuickBooks 
Built-in  Job  Layout  Design  Software 


Easily  manage  client 
phone  calls,  appoint- 
ments, job  proposals, 
work  orders,  equip- 
ment & supply  inven- 
tories, invoices,  and 
more! 
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smaller  accounts.  The  usual  rationale  for 
small  accounts  is  that  they  may  grow  into 
larger  accounts,  but  that’s  not  their  only 
value.  Many  businesses  have  learned  the 
hard  way  that  taking  those  small-but- 
steady  customers  for  granted  or  ignoring 
them  because  they’re  not  big  is  a costly 
mistake. 

Conversely,  not  all  customers  are  good 
for  your  business.  Customers  who  are 
overly  demanding,  don’t  pay  in  a timely 
manner,  consistently  give  employees  a 
hard  time,  don’t  respect  your  work,  and  so 
on,  carry  a high  cost.  Their  use  of  your 
resources  isn’t  commensurate  with  the 
return  you  get.  While  it  can  be  hard  to  turn 
away  a job,  consider  the  fact  that  the 
resources  that  particular  customer  con- 
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sumes  might  be  better  applied  elsewhere. 
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• Performance  equal  to 

50-150  HP  engine  driven  grinders 

• Super  robust  construction 

• Full  X-Y-Z  cutter  head  motion 

• Efficient  & durable  Italian  powertrain 

• Wheel  support  via  tapered  roller 
bearings  in  a sealed  oil  bath 


Blanchard  ground  O.D.  turned  cutter  wheels 
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Positioning,  part  two 

Your  employees  depend  on  your  busi- 
ness’s success.  They  have  a stake  in  your 
ability  to  deal  with  the  money  roller  coast- 
er of  the  economy.  Conversely,  your 
business’s  success  to  a great  extent 
depends  on  your  employees.  Involve  them 
in  your  marketing  and  in  your  planning. 

Encourage  them  to  read  “Tree  Care 
Industry.”  Not  only  will  this  involve  them 
more,  but  a particular  product  may  trigger 
a response  along  the  lines  of  “I  think 
Customer  X could  really  use  this,”  a mar- 
keting opportunity  that  might  not  occur  to 
you. 

Riding  out  a challenging  economy  when 
the  direction  is  unknown  or  unclear 
requires  a sharp,  clear  focus  on  the  basics. 
This  is  the  time  to  strategize  about  your 
business’s  particular  niche,  your  business’s 
solvency,  and  most  of  all,  your  business’s 
potential. 

What  kind  of  future  do  you  want  to  cre- 
ate for  your  business?  You  don’t  have  any 
control  over  the  direction  of  the  economy. 
But  you  do  have  choices  about  the  direc- 
tion of  your  business.  ^ 
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Arbors  MAX 

insurance  for  the  arborist  professional 


The  ArborMAX  insurance  program  is  truly  designed  for  the  green  industry.  ArborMAX  offers  the 
most  comprehensive  coverages  available  at  competitive  premiums,  coverages  that  are  specifically 
tailored  for  the  green  industry  professional.  In  addition  ArborMAX  agents  have  years  of  tree  care 
industry  experience  behind  them  and  offer  a knowledge  and  passion  that  other  agents  can't  match. 
For  quality  insurance  programs,  designed  for  the  green  industry,  trust  ArborMAX. 

ArborMAX  - insurance  for  the  arborist  professional. 
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800-566-6464 
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914-922-9230 

CONNECTICUT 

248-939-2224 

Carbone  & Molloy  Inc. 

DiMatteo  Insurance 

NEW  JERSEY 

Westbury,  NY. 

Service  Center 

Hal  Rose  Agency,  Inc. 

516-333-2340 

Shelton,  CT. 

Elizabeth,  NJ. 

PENNSLYVANIA 

203-924-4811 

908-354-1000 

CBIZ  Benefits  & Insurance 

FLORIDA 

Sid  Banack  Insurance 

Vero  Beach,  FL. 
772-562-3369 
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Services  of  PA. 

Plymouth  Meeting,  PA. 
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Safety 


EHAP  Overhaul:  Knowledge  is  Power 

By  Ariana  Zora  Ziminsky  -V.1  YT\ 


Knowing  the  danger  of  power  lines, 
many  commercial  tree  care  com- 
panies have  a simple  warning  for 
workers:  stay  away. 

Nevertheless,  OSHA  statistics  indicate 
that  95  percent  of  all  electrocution  inci- 
dents involving  tree  workers  are  the  result 
of  unsafe  acts  by  workers.  With  numbers 
like  this,  it  is  overwhelming  clear  that 
proper  training  is  a lifesaver  when  it  comes 
to  tree  workers  and  power  lines. 

Where  danger  lies 

In  reality,  the  danger  lies  not  simply  in 
the  power  line  itself:  There  are  threats  to 
human  safety  all  around  power  line  areas  - 
from  the  sky  to  the  ground  - especially 
when  far-reaching  bucket  trucks  and  long- 
handled  arborist  equipment  are  involved. 
The  danger  is  from  electricity’s  propensity 
to  flow  to  ground. 

As  the  leader  in  arborist  safety  and  train- 
ing, TCI  A is  tackling  this  issue  head-on 
with  a complete  overhaul  of  its  Electrical 
Hazards  Awareness  Program  (EHAP), 
which  focuses  on  training  tree  care  workers 
in  dealing  with  the  dangers  posed  by  work- 
ing around  energized  lines.  Although 
EHAP  has  been  around  since  1975  - train- 
ing a total  of  more  than  12,000  arborists  - 
and  has  had  minor  updates  in  the  past  30 
years,  the  time  is  ripe  for  the  re-evaluation 
and  overhaul  that  will  exceed  upcoming 
OSHA  requirements  as  well  as  ANSI  rec- 
ommendations. OSHA  and  ANSI  Z133 
groups  are  in  the  process  of  reworking  their 
respective  guidelines  regarding  electrical 
hazard  safety. 

“The  overriding  reason  that  the  EHAP 
program  exists  and  needs  to  be  revised  is 
that  electrical  hazards  have  been  and  con- 
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tinue  to  be  a leading  source  of  very  serious 
accidents,”  explains  Peter  Gerstenberger, 
senior  advisor  for  safety,  compliance  & 
standards  at  TCIA.  “Typically  a run-in  with 
electrical  hazards  results  in  a fatality.” 

“Since  we  know  a lot  more  and  can  char- 
acterize the  accidents  a lot  better  - largely 
due  to  computers  and  the  information  age  - 
we  need  to  look  at  new  ways  of  presenting 
the  information,  to  make  as  much  use  of 
data  as  possible,”  he  adds. 

As  always,  the  target  audience  of  EHAP 
is  not  the  line-clearance  arborist  working 
for  a utility,  since  utility  line-clearance 
arborists  usually  receive  extensive  training 
from  the  companies  they  work  for.  Instead, 
EHAP  is  geared  toward  the  tree  care  work- 
er who  is  apt  to  find  himself  working  near 
power  lines  as  part  of  a contract  job  or  a 
private  job,  but  who  isn’t  an  electrician  and 
has  inadequate  formal  training  in  electrical 
hazards  awareness. 

“This  is  a very  serious  hazard  affecting 
not  just  line-clearance  arborists  but  all 
arborists,”  emphasizes  Gerstenberger, 
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pointing  out  that  line-clearance  arborists 
receive  very  specific  training  regarding 
electrical  hazards.  “I’m  more  worried 
about  folks  who  don’t  receive  that  (electri- 
cal hazards  awareness)  training  and  aren’t 
even  aware  of  the  magnitude  of  the  hazard 
they  are  exposed  to.” 

What’s  new  in  the  upcoming  EHAP 

The  updated  EHAP  program  will 
encompass  two  major  components:  infor- 
mation update,  and  a format  update.  The 
information  update  will  incorporate  the  lat- 
est knowledge,  statistics  and  regulations 
regarding  electrical  hazard  safety.  The  for- 
mat update  involves  taking  this  new 
knowledge  and  presenting  it  in  several  dif- 
ferent digital  and  print  mediums  so  that  the 
majority  of  arborists  have  easy  access  to 
the  training  and  information. 

Key  in  the  content  update  safe  line-clear- 
ance work  practices;  and  emergency 
planning,  preparedness  and  response.  The 
new  program  will,  as  mentioned  earlier, 
incorporate  and  exceed  OSHA  and  ANSI 
guidelines  which,  EHAP  will  digest,  inter- 


EHAP  Program  Grant  helped  train  thousands  in  2005 


The  upcoming  update  of  the  EHAP 
program  isn’t  the  only  indication 
that  electrical  hazards  awareness  edu- 
cation is  in  demand.  This  past  year, 
funding  from  the  Susan  Harwood 
Training  Grant  Program  has  allowed 
TCI  A to  organize  more  than  two  dozen 
EHAP  workshops  to  train  approxi- 
mately 2,300  tree  care  workers 
nationwide  in  electrical  hazards  aware- 
ness, using  the  EHAP  materials  as  a 
guide.  The  overwhelming  response  to 
the  workshops  has  shown  there’s  an 
un-met  need  in  the  industry  for  non 
line-clearance  electrical  hazards 
awareness  training. 

Far  exceeding  the  initial  goal  of 
reaching  1,575  registrants,  TCIA  reap- 
plied for  the  grant  for  2006,  but  was 
not  successful.  In  the  aftermath  of  hur- 
ricane Katrina,  OSH  A directed  the 
Susan  Harwood  funding  toward  storm 
damage-specific  training. 

Nevertheless,  there  is  large-scale 
demand  for  electrical  hazards  training 
that  hasn’t  been  met.  Some  companies 
had  entire  crews  travel  several  hours  to 
the  one-day  workshops,  illustrating  the 
need  - nationwide  - for  more  EHAP 
training. 

TCIA  received  more  requests  to  do 
workshops  than  could  be  fulfilled  in 
2005.  Many  workshops  sold  out. 
Others  filled  up  , within  days,  and  still 
more  people  wanted  to  come. 

Prospective  local  hosts  were  invited 
to  request  that  TCIA  come  into  their 
markets  with  the  training  workshops. 
As  a result,  representatives  from  state 
arborist  associations,  local  ISA  chap- 
ters, private  companies,  urban 
forestry  programs,  cooperative  exten- 
sions, utilities  and  other  groups 
stepped  forward  to  make  these  work- 

pret  and  convey  to  trainees. 

OSHA  and  ANSI  guidelines  leave  a lot 
of  middle  ground.  TCIA  will  determine 
what  is  optimal  for  its  intended  audience 


shops  happen  in  their  neighborhoods, 
jumping  at  the  chance  to  start  filling 
the  need  for  training  in  electrical  haz- 
ard awareness. 

The  addition  of  donations  and  in- 
kind  donations  from  local  groups 
allowed  TCIA  to  direct  the  grant  funds 
where  they  were  most  needed:  getting 
qualified  trainers  to  lead  the  work- 
shops, and  getting  the  training 
materials  into  participants’  hands. 

The  great  appeal  of  the  workshops  is 
in  part  due  to  the  fact  that  qualified 
instructors  could  bring  the  training 
closer  to  tree  care  workers  by  answer- 
ing their  questions  in  a personal, 
manner.  Additionally,  the  audio/visual 
portions  of  the  workshops  made  it  pos- 
sible to  convey  vital  information  to 
people  who  have  literacy  challenges. 

Real-time  Spanish  interpreting  was 
also  available  at  workshops  if  there 
was  enough  of  a need,  and  printed 
materials  on  hand  were  available  in 
both  English  and  Spanish. 

EHAP  takes  awareness  training  and 
brings  it  to  all  workers,  not  just  spe- 
cialized line-clearance  workers, 
offering  the  necessary  training  compo- 
nent for  all  workers  on  how  to  stay 
away  from  the  hazards. 

In  2005,  TCIA  could  have  conduct- 
ed twice  as  many  workshops  and  still 
wouldn’t  have  saturated  the  market. 
With  this  much  demand  and  ongoing 
OSHA  training  requirements,  it  will  be 
a real  challenge  to  keep  up.  The  poten- 
tial to  help  improve  safety  in  the 
industry  is  enormous.  If  your  group, 
company,  association,  municipality  or 
utility  would  like  to  host  an  EHAP 
workshop,  please  contact  TCIA  at 
1-800-733-2622. 


and  provide  additional  guidance. 

Additionally,  the  updated  content  will 
include  a Facilitator  Training  Program 
component  - basically  a teachers’  manual. 


The  module  will  show  tree  care  company 
leaders  how  to  run  a seminar.  It  will  also 
contain  extended  resources  to  better  edu- 
cate trainees,  and  will  incorporate  a 
renewal  course  to  keep  trainees  fresh  as 
time  passes. 

The  updated  EHAP  program  will  offer 
training  options  using  a printed  manual  as 
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Classroom  instruction  is  only  part  of  TClA’s  EHAP  training. 


well  as  video,  PDF  and  online  formats. 
(The  current  EHAP  program  includes  just  a 
manual  and  two  videos.)  In  conjunction 


with  the  success  of  this  past  year’s  nation- 
wide EHAP  Training  Workshops  (see 
sidebar),  one  goal  of  revising  EHAP  is  sim- 
ply to  offer  the  updated  information  in 
portable  formats  that  make  it  easier  to  have 
information  when  and  where  tree  workers 
need  it,  thereby  increasing  the  effective- 
ness of  safety  training  materials  for  the 
target  audience.  In  short  - an  updated 
EHAP  will  train  more  tree  care  workers 
and  save  more  lives. 

Partners  in  the  revision 

Although  the  final  product  will  be  a 
TCIA  program,  the  Association  is  hardly 
going  it  alone  in  this  update.  The  assis- 
tance of  the  Utility  Arborist  Association 
(UAA)  gives  the  updated  EHAP  program 
a more  comprehensive  knowledge  base 
as  well  as  the  perspective  of  a group 
whose  membership  includes  utilities  as 
well  as  tree  care  companies  contracting 
with  the  utilities. 


With  the  UAA  thoroughly  representing 
both  sides  of  the  industry,  the  collaboration 
will  help  TCIA  reach  the  targeted  audience 
with  promotion,  making  a huge  impact  in 
how  many  are  trained  and  how  they  are 
trained.  The  UAA’s  Training  and 
Education  Subcommittee  is  also  providing 
technical  review. 

“We  look  at  the  EHAP  update  as  an 
opportunity  to  get  the  message  out  to  the 
commercial  and  small,  private  tree  care 
companies  about  the  importance  of  electri- 
cal safety,”  says  Ken  Finch,  director  of  the 
UAA.  “There  are  significant  hazards  and 
risks  that  (tree  care  workers)  need  to  be 
aware  of.” 

“Too  frequently,  across  the  country,” 
Finch  elaborates,  “we  have  found 
[untrained]  folks  working  in  and  around 
the  trees  who  are  coming  into  contact 
with  power  lines.  And  they  haven’t  heard 
the  message”  about  electrical  hazards 
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awareness. 


EHAP,  says  Finch,  can  educate  the  tree 
workers  to  know  how  far  away  to  stay  from 
power  lines,  as  well  as  to  recognize  when 
the  scope  of  the  work  is  beyond  their  abili- 
ties and  training. 

Partnering  with  the  utilities  is  also  a 
benefit  to  those  companies,  Kim 
Anastasiou,  TCIA’s  resource  develop- 
ment coordinator,  is  quick  to  note.  With 
serious  power  line-related  injuries  or 
fatalities,  “The  pointed  finger  comes  out 
and  says  you  - the  utility  company  - did- 
n’t inform  us  of  all  the  information  you 
should  have.”  A benefit  of  the  EHAP 
update  for  utilities  is  to  “protect  their 
interest  in  reducing  the  amount  of  claims 
against  them,”  she  elaborates. 

In  the  case  of  this  EHAP  update,  what’s 
good  for  the  utility  companies  is  good  for 
the  tree  care  workers,  too.  ^ 


Electrical  Hazards  Awareness  Program 

This  comprehensive  correspondence  program  incorporates  written  exams,  video 
instruction  and  hands-on  training.  Helps  companies  meet  important  OSHA  safe- 
ty compliance  requirements,  and  makes  necessary  documentation  quick  and  easy. 
Forms  verify  basic  first-aid  training,  CPR  training  and  other  requirements. 
Certificate  upon  completion  (requires  viewing  of  TCI  A Electrical  Hazards 
videos,  purchased  separately).  Up  to  8 ISA  CEUs. 

Includes  manual,  tests,  ANSI  Z133.1  Standard 
(Spanish  version  available) 

$135  (Members:  $85)  www.treecareindustry.org 
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Business  of  Tree  Care 


By  William  J.  Lynott 


Many  of  the  thousands  of  small  busi- 
nesses destroyed  by  the 
catastrophic  effects  of  Hurricane 
Katrina  will  never  reopen  their  doors. 
However,  many  others  are  already  back  in 
operation  and  on  their  way  to  a healthy 
recovery. 

The  difference? 

In  most  cases,  say  the  experts,  the  fortunate 
ones  are  those  who  had  a disaster  preparation 
and  recovery  plan  to  guide  them  through  that 
traumatic  time. 


tion,  or  the  first  things  you’d  grab  on  your 
way  out  if  you  had  to  evacuate  in  a hurry. 
However,  other  things  do  change,  like  contact 
information  on  clients,  vendors  and  places  to 
find  replacement  equipment.  Review  your 
disaster  plan  at  least  once  a year  to  make  sure 
it  still  works  for  your  business.” 

2.  Make  your  disaster  plan  company  policy 

“It’s  important  to  make  your  disaster  plan  a 
permanent  part  of  your  business  philosophy,” 
says  Fairbrother.  “However,  it  often  takes 
another  set  of  eyes  and  ears  to  point  out  the 
cracks  in  a plan,  or  to  spot  missing  compo- 
nents. That’s  why  you  should  share  it  with 
someone  else,  especially  your  employees. 
They  may  find  a flaw  or  an  important  step 
that  you  missed. 


Depending  on  your  location  and  other  fac- 
tors, the  odds  of  you  being  the  victim  of  a 
catastrophic  loss  from  wind,  water,  or  fire 
may  be  greater  or  less  than  average. 
However,  every  tree  care  professional  faces 
some  degree  of  risk  of  a crippling  disaster. 

The  key  to  minimizing  that  risk  is  a well- 
thought-out  plan  of  action  in  the  event  that 
disaster  strikes.  Here  are  11  steps  you  can 
take  to  help  your  business  avoid  or  recover 
from  a catastrophic  loss: 

1.  Prepare  a plan 

“Every  small  business  owner  needs  to  have 
a disaster  preparation  and  recovery  plan,  even 
if  the  business  is  located  in  a relatively  low 
risk  area  for  natural  disasters,”  says  Gene 
Fairbrother  consultant  to  the  National 
Association  for  the  Self-Employed  and  an 
expert  in  disaster  planning.  “Even  if  it  is  not 
formally  written  down,  you  need  to  consider 
how  you  will  continue  operating  if  disaster 
strikes.” 

Your  plan  shouldn’t  be  a cumbersome, 
complex  project.  To  be  effective,  it  should  be 
a model  of  clarity,  fully  understood  by  every 
employee. 

Whether  it’s  in  writing  or  not,  it’s  impor- 
tant to  refresh  your  plan  periodically.  “Some 
basics  of  a disaster  plan  seldom  change,”  he 
says.  “For  example,  your  evacuation  destina- 


“Beyond the  possibility  that  you  might  owe 
some  employees  a paycheck,  a business  owner 
has  little  or  no  legal  obligation  to  employees  if 
the  company  closes  due  to  a disaster,”  he  says. 
“Still,  you  need  to  make  your  employees  part 
of  your  disaster  plan.  Failing  to  do  so  will  hin- 
der your  ability  to  get  the  business  back  up  and 
running  if  the  need  arises.” 

3.  Maintain  an  off-site  backup  of  records 

According  to  one  estimate,  90  percent  of 
all  business  records  are  now  electronic.  That 
makes  protection  and  recovery  of  vital  busi- 
ness information  easier,  provided  a careful 
system  of  backing  up  is  in  place.  Most  tree 
care  professionals  have  learned  the  impor- 
tance of  backing  up  the  business  information 
on  their  computers,  but  not  everyone  does  a 
complete  job. 

Stefan  Dietrich,  Ph.D.,  co-author  of  the 
book,  Contingency  Planning  and  Disaster 
Recovery:  a Small  Business  Guide,  stresses 
the  importance  of  maintaining  an  up-to-date 
backup  copy  of  critical  data  at  an  off-site 
location.  “Unattended  automated  backups  are 
better  then  using  CDs,”  he  says.  “Typically, 
most  people  don’t  follow  through  with  creat- 
ing CD  backups.  For  that  reason,  automated 
online  backups  to  a remote  location  via  the 
Internet  are  much  better. 

“A  decade  ago,  I chose  to  protect  one  of  the 
most  valuable  assets  of  my  business,  its  data, 
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by  taking  the  appropriate  steps  to  make  sure 
that  it  would  be  safe  from  a hurricane,”  says 
Steven  Rothberg,  president  of 
CollegeRecruiter.com.  “Although  the 
chances  of  a hurricane  hitting  Minneapolis 
are  almost  non-existent,  I believe  that  such  a 
strategy  is  a good  investment  for  any  busi- 
ness that  depends  on  information.  As  a result, 
all  of  our  data  is  automatically  backed  up 
every  night  via  an  encrypted  Internet  feed  to 
California.”  You  can  obtain  more  information 
on  internet  backups  at  www.atbackup.com. 

Regardless  of  the  system  you  use,  you 
must  be  sure  that  your  backups  are  working 
properly.  “You  should  test  them  regularly  and 
be  aware  of  typical  recovery  time,”  says 
Dietrich. 


4.  Store  copies  of  important  paper  records 
offsite 

Some  of  your  most  important  business 
records  may  be  in  paper  form.  Scott 
Daugherty  of  the  Small  Business  & 
Technology  Development  Center,  University 
of  North  Carolina,  suggests  that  you  make 
copies  of  important  business  papers  such  as 
tax  returns,  financials,  insurance  policies, 
leases  and  contracts  and  store  them  in  a sep- 
arate location  from  your  home  or  office. 

5.  Safeguard  your  most  precious  business 
asset 

Put  simply,  your  list  of  satisfied  customers 
is  the  foundation  for  the  continued  health  of 
your  business.  Of  all  your  business  assets, 
your  customer  list  is  among  the  most  valu- 
able and  irreplaceable.  You  must  do 
everything  possible  to  make  certain  that  you 
have  access  to  that  list  in  the  event  of  a natu- 
ral disaster. 

“If  you  are  out  of  business  for  a few  days  - 
or  longer  - you  need  to  let  your  clients  know 
what  is  happening,”  says  Fairbrother.  “This 
means  having  an  easily  accessible  list  of  cus- 
tomers and  their  contact  information.  As  with 
other  business  records,  it’s  best  if  copies  of 
this  are  stored  offsite.” 


6.  Review  your  insurance  coverage 

“Carefully  review  your  insurance  policy  to 
make  certain  it  is  appropriate  for  your  needs,” 


says  Donna  Childs,  CEO  of  Childs  Capital 
LLC  and  co-author  of  Contingency  Planning 
and  Disaster  Recovery:  a Small  Business 
Guide.  “You  should  have  business  interrup- 
tion insurance  to  replace  lost  revenues  if  your 
operations  are  disrupted  due  to  a disaster.” 
According  to  Childs,  the  failure  to  include 
business  interruption  insurance  is  the  most 
common  error  in  disaster  planning  for  small 
business. 

Childs  suggests  that  you  take  digital  photo- 
graphs of  your  difficult-to-value  assets  and 
preserve  them  online  where  you  can  access 
them  remotely.  “This  will  be  a great  help  in 
the  event  you  have  to  file  an  insurance 
claim,”  she  says.  “Also  scan  critical  docu- 
ments, such  as  your  insurance  policy,  office 
lease  and  so  forth  and  have  digitized  copies 
available  online  for  the  same  reason.” 

7.  Is  looting  a possibility? 

Looting  in  the  throes  of  a natural  disaster  is 
an  unfortunate  and  often  unexpected  phenom- 
enon. However,  in  the  sometimes-dark  world 
of  reality,  looting  of  businesses  crippled  by  a 


catastrophic  event  is  not  at  all  uncommon. 

The  most  frequent  victims  of  this  behavior 
are  retail  stores,  so  your  business  is  not  a like- 
ly target  of  looters.  Still,  expensive  office 
equipment  represents  a degree  of  risk.  Also, 
heavy  equipment  such  as  trucks  and  chippers, 
or  anything  in  your  storage  area  that  thieves 
could  carry  away,  should  be  regarded  as 
potential  targets. 

Your  ability  to  plan  for  protection  against 
looting  will  depend  heavily  on  the  configura- 
tion and  location  of  your  property,  so  the 
details  will  be  largely  up  to  you. 

While  advance  planning  may  not  eliminate 
the  risk  of  looting  entirely,  it’s  a step  worth 
inclusion  in  your  plan. 

In  the  unfortunate  event  that  your  business 
is  fully  or  partially  wiped  out  by  a natural  dis- 
aster, your  plan  should  include  guidance  on 
how  to  get  it  up  and  running  again  as  quickly 
as  possible.  Since  your  services  are  one  of 
those  likely  to  be  in  heavy  demand  in  the 
aftermath  of  a natural  disaster,  these  basic 
suggestions  should  be  part  of  your  plan: 


8.  Provide  physical  security 

In  the  aftermath  of  any  natural  disaster, 
security  of  business  assets  is  almost  certain  to 
have  been  compromised.  As  soon  as  it  is  pos- 
sible to  do  so,  you  should  put  any  parts  of 
your  plan  dealing  with  physical  security  of 
business  assets  into  effect. 

9.  Know  who  is  there  to  help  you  ...  and  let 
them  know  you  need  their  help 

“If  you  are  involved  in  a major  natural  dis- 
aster, you  should  be  prepared  to  make  early 
contact  with  any  organization  that  may  be 
able  to  offer  assistance,”  says  Ernest  G. 
Vendrell,  Ph.D.,  assistant  professor  of 
Emergency  Planning  Programs,  Lynn 
University,  Boca  Raton,  Fla.  Some  of  these 
agencies  include: 

► Local  offices  of  emergency  management 

► The  Small  Business  Administration 

► Local  police  and  fire  services 

► The  Federal  Emergency  Management 
Administration  (FEMA) 
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► Your  insurance  carriers 

In  addition  to  a variety  of  educational  and 
training  guides,”  says  Vendrell.  “FEMA  also 
offers  a number  of  disaster  planning  courses 
that  are  typically  offered  free-of-charge.” 

“It’s  important,  too,  to  maintain  ongoing 
contact,”  says  Fairbrother.  “During  a major 
disaster  there  is  always  much  confusion  and 
you  don’t  want  your  business  to  be  the  one 


that  falls  between  the  cracks.” 


10.  Submit  insurance  claims  on  a timely 
basis 

“Don’t  risk  a possible  denial  of  a valid 
claim  for  failure  to  give  timely  notice  of  the 
disaster,”  says  Childs.  “Be  sure  to  review  all 
policies  that  may  be  implicated  in  the  disas- 
ter, including  expired  policies  and  umbrella 
or  excess  coverages.” 
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11.  Keep  your  clients  updated  on  a fre- 
quent basis 

If  you  have  protected  information  on  your 
clients  as  recommended  above,  you  can  con- 
tact them  every  few  days  with  an  update. 

“Remember  that  your  clients  may  be  in 
urgent  need  of  your  services  following  a nat- 
ural disaster”  says  Fairbrother.  “In  most  cases 
they  will  work  with  you  in  your  time  of  need. 
However,  don’t  lose  sight  of  the  fact  that  they 
have  needs  of  their  own  and  must  continue  to 
take  care  of  those  needs.  Maintaining  contact 
with  them  will  increase  the  likelihood  that 
they  will  stick  with  you  instead  of  straying 
off  to  a competitor.” 

Unless  you  are  located  in  one  of  the  hurri- 
cane-prone areas,  preparation  for  a natural 
disaster  may  seem  like  an  unnecessary 
demand  on  your  time,  but  every  year,  thou- 
sands of  unsuspecting  business  owners 
around  the  country  find  themselves  victim- 
ized by  floods,  ice  storms,  tornados, 
earthquakes  and  wildfires.  That’s  why  invest- 
ing a little  of  your  time  in  preparing  a disaster 
preparation  plan  now  will  be  a wise  business 
investment. 

“It  is  absolutely  critical  to  have  a disaster 
recovery  plan,  regardless  of  the  nature  of  the 
business  or  its  size,”  says  Daugherty. 
“Disasters  come  in  all  sizes  and  shapes,  not 
just  hurricanes  like  Katrina  and  Rita.  They 
can  all  take  their  toll.” 

All  of  the  experts  interviewed  for  this  arti- 
cle agree:  The  last  thing  you  will  need  if 
disaster  should  strike  is  to  be  caught  com- 
pletely unprepared.  ^ 


Additional  Reading 

Contingency  Planning  and  Disaster  Recovery:  A Small 
Business  Guide,  by  Donna  Childs  and  Stefan  Dietrich, 
John  Wiley  & Sons  2002,  $55.00.  The  authors  take 
small  business  owners  through  every  stage  of  disas- 
ter planning  from  preparation  to  recovery. 

Emergency  Management  Guide  for  Business  & 
Industry,  published  by  the  FEMA,  this  step-by-step 
approach  to  emergency  planning,  response  and  recov- 
ery for  companies  of  all  sizes  is  available  at  no 
charge,  online  at:  www.fema.gov/library/bizindex.shtm 

Business  Continuity  Guideline .-  A Practical  Approach 
for  Emergency  Preparedness,  Crisis  Management,  and 
Disaster  Recovery.  Also  available  free  online  at: 
www.asisonline.org/guidelines/guidelinesbc.pdf 

Simply  Essential  Disaster  Preparation  Kit  (Simply 
Essential  Series)  (Paperback),  by  Catherine  Stuart 
$9.95. 

Get  Your  Claim  Paid:  A Pro-Active  Guide  for  Handling 
the  Most  Difficult  Part  of  Insurance,  The  Silver  Lake 
Editors  -$19.95 
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Finally,  a self  propelled 
aerial  work  platform  so 
ingenious  and  versatile 
that  you  can  use  it  as 
a conventional  truck 
mounted  unit  or  you  can 
self  unload  it  in  minutes 
and  drive  it  around  your  work  site! 


£ 


T E l f P E N 

R MERIC  R 


WHY  EVERY  TREE 
COMPANY  NEEDS  THE  TEUPEN 
hyLIFT  ADVANTAGE 

1 . Safety  - Computerized  controls  for  smoother 
operation  and  highest  degree  of  safety.  Safer 
working  environment  with  less  fatigue,  personal 
and  property  risk.  Light  weight  units  greatly 
reduce  lawn  damage. 

2.  Accessibility  - Enter  areas  as  narrow  as  31 
inches.  Work  on  slopes  up  to  30%  grades.  Work 
with  ease  on  the  most  difficult  sites. 

3.  Fast  & Efficient  - Spider  lifts  are  fast,  light 
and  nimble.  Go  anywhere  with  rubber  tracks. 
Reach  100  ft  in  less  than  90  seconds.  Easy  to 
operate. 

4.  Value  - No  climbers  needed,  no  CDLfe  required, 
tie  up  less  capital  in  equipment.  Lower  your 
operational  costs,  raise  profits  without  raising 
prices. 

5.  COMPETITIVE  EDGE  - Get  more  work  done 
with  smaller  crews.  Be  more  profitable.  Get  your 
return  on  investment  in  1 to  2 years. 

SEE  US  at  the  TCIA  trade  show  in  Columbus,  Ohio,  November  9-1 1,  2005 

If  you  need  to  make  more  money,  then  you  need  to  come  to  the  trade  show  and  see  this  lift. 

mprii  fligriw. 


Ditch  the  bucket  and  climbing  gear,  replace  it  with  one  smart  lift. 

Safe  and  intelligent  solutions  for  your  difficult  access  work  sites. 

Teupen  hyLIFT,  the  most  popular  tree  industry  spider  lift  in  Europe,  now  available  in  America 
Note:  Spider  lifts  are  not  recommended  for  use  in  line  clearing  operations.  They  are  NOT  dielectrically  insulated 


800-944-5898  • www.spiderlifts.com  • info@spiderlifts.com  • info@teupenamerica.com 
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Attachments  That  Help  You  Grapple  With  Business 


By  Rick  Howland 


Common  sense  and  standard  busi- 
ness practice  have  always  dictated 
that  when  you  invest  in  a piece  of 
equipment  you  spend  enough  to  get  the 
capacity,  horsepower  and  adaptability  that 
will  allow  you  to  grow  into  the  equip- 
ment’s greatest  potential. 

Well,  that  still  holds  as  a basic  truth.  It’s 
also  a good  starting  point  when  you’re 
looking  at  skid  steers  and  then  to  attach- 
ments, specifically  grapples. 

The  new  grapple  reality  - and  it’s  a good 
one  for  the  arborist  trade  - is  that  design 
and  technology  are  improving  not  only 
versatility  but  a diversity  of  price  ranges 
starting  at  under  $2,000.  Ultimately, 
though,  there’s  the  larger  issue  of  your 
potential  total  return  on  investment.  That 
will  depend  on  a lot  of  things,  including 
your  main  piece  of  equipment  and  the  level 
and  quality  of  tool  you  hang  on  it. 

You’ve  done  all  your  homework  and 
made  your  skid  steer  decision.  You’ve  con- 
sidered its  size,  maneuverability  and 
maximum  capacity.  You’ve  decided  on 
whether  it’s  to  be  wheeled  or  track-pro- 
pelled, and  whether  it  will  have  a straight 
or  articulated  body.  But  what  about  attach- 
ments? 

An  article  in  the  March  2005  issue  of 
TCI  magazine  took  a look  at  the  versatility 
of  log  loaders  and  grapples.  This  time  the 
objective  is  to  examine  the  purchase  of  a 
skid  steer  level  grapple  from  a business 
perspective. 

Will  Callahan,  president  of  ImpleMax 
Equipment  Co.  Inc.,  a manufacturer  of 
attachments  for  skid  steers  and  tractors,  is  a 
champion  of  designs  that  are  both  horizon- 
tally and  vertically  viable.  He  compares 
what’s  happened  in  the  skid  steer  class 
grapple  today  to  what  happened  some  50 
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Mini  Articulating  Gehl  loader  and  with  a Top  Notch  Branch  Manager  Grapple.  The  grapple  has  a two- fingered  attachment 
featuring  a 42-inch  pincer  opening  and  a 6-inch  bypass  clamp  plus  a full  swivel  for  flexibility. 


years  ago  in  the  farm  implement  business, 
when  the  three-point  hitch  began  to  be  pop- 
ular, as  did  the  universal  interchange  of 
tractor  implements  - plows,  harrows,  post 
hold  diggers,  mowers,  etc.  No  longer  did 
the  farmer  have  to  purchase  one  brand  of 
workhorse,  then  fit  it  with  brand- specific 
and  model-specific  tools.  They  became 
interchangeable,  which  was  important  if 
the  farmer  had  equipment  from  different 
manufacturers  or  wanted  to  upgrade  to 
more  efficient  and  powerful  models. 

“The  adaptability  of  loader  attachments, 
including  grapples,  is  greatly  increasing 
the  utility  of  several  classes  of  machines 
from  the  tractor  to  the  skid  steer  to  the  large 
articulated  type  material  handlers. 
Applications  for  skid  steer  grapples  used  to 
be  in  a narrow  band.  Now,  interchangeabil- 
ity is  making  both  the  attachment  and  the 
equipment  to  which  it  can  be  attached  more 
valuables,”  explains  Callahan. 

Put  another  way,  he  is  saying  is  that 
the  interchangeability  of  such  imple- 
ments between  “prime  material 
movers”  increases  their  usefulness 
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and  thus  improves  the  potential  return 
on  investment  on  both  purchases.  For 
example,  the  skid  steer  is  nimble  in 
tight  spaces  and  known  for  its  lifting 
capacity  versus  its  size.  But  its  very 
design  limits  it  “reach  ability.” 
Swapping  the  skid  steer  grapple  to  a 
material  handler  with  the  capability  to 
reach  into  and  out  of  awkward  places 
increases  the  work  head  utility  and 
therefore  the  arborist’s  capability. 

For  his  ImpleMax  tools,  Callahan  has 


A hydraulically-rotating  grapple  head  designed  specific  to 
brush  or  loose  debris-handling  applications.  Courtesy  of 
ImpleMax. 


designed  even  broader  interchangeability 
via  the  creation  of  a five-module  product 
for  skid  steers  and  front-end  loaders  (plus 
tractors  with  a three-point  hitch).  This 
modular  configuration  allows  users  to  cus- 
tomize the  grapple  attachment  to  a design 
in  the  field  that  best  fits  the  job  at  hand.  His 
products  range  from  simple  gravity  rota- 
tion and  manual  hydraulics  all  the  way  up 
to  full  360-degree  hydraulic  rotation  with 
electro  hydraulic  controls  integrated  into 
the  operator’s  cab  controls.  Callahan  is 
now  developing  a mini  walk-behind  unit 
adapted  from  his  six  large  and  small  artic- 
ulated grapple  designs,  scaled  down  and 
not  robustly  interchangeable. 

The  trend,  then,  is  away  from  the  one- 
size-fits  all  and  toward  investing  first  in  the 
most  fully  functional  powerhouse  based  on 
the  arborist’s  mission.  Second  is  investing 
in  the  material  handling  challenge  directly 
at  hand,  and  then  investing  in  interchange- 
able purchases  that,  in  turn,  create  greater 
material  handling  potential. 

Another  example  is  the  SSG  Grappler 
made  by  Northshore  Manufacturing  and 
sold  by  Evans  Equipment  Company  of 
Burton,  Mich.  This  universal  attachment 
system  with  quick-connect  capability 
allows  operators  to  use  the  same  grapple  on 
a variety  of  power  units,  including  skid 
steers,  but  also  the  wheel-  and  track-type 
loaders  and  mini  excavators. 

Carl  Neutzel  Services  in  White  Hall, 
Md.,  is  a dealer  in  the  Northeast  for  Nokka 
brand  grapples,  which  are  made  in  Finland. 
These  grapples  are  designed  for  a three- 
point  hitch  on  a tractor  and,  with  a 
conversion  plate,  easily  make  the  transition 
to  a loader. 

Carl  Neutzel,  owner,  says,  Nokka’s 
Model  200,  which  is  the  more  popular  of 
the  two  models  he  carries,  features  a 7-foot 
opening  and  can  function  well  even  on 
large  skid  loaders  up  to  50  horsepower.  The 
larger  Model  220,  also  known  as  the  Super, 
opens  a bit  wider  and  is  a bit  heavier  (660 
pounds  versus  the  500-pount  Model  200) 
and  features  a heavier  duty  cylinder.  “Both 
of  them  close  tight  enough  to  grasp  a four- 
by-four,  and  they  can  be  fitted  with  a 


hydraulic  winch.” 

Stan  Ogletree  is  owner  of  Beaver 
Squeezer  Grapple,  LLC,  maker  of  skid 
steer  grapples  and  winch  attachments.  He 
touts  his  BSG  skid  steer  grapple  attach- 
ment, rated  at  8,800  pounds 
safe-working-load,  and  a BSG  Junior,  a 


smaller  unit  rated  at  4,400  pounds.  But 
Ogletree  hastens  to  say  that  the  safe  work- 
ing load  rating  is  more  a function  of  the 
skid  steer’s  weakest  point  - it’s  elbow  joint 
- versus  the  grapple  itself.  Ogletree  warns 
that  in  the  environment  of  interchangeabil- 
ity, even  with  equipment  ratings,  it  is 
critical  to  check  the  ratings  of  both  the  skid 
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steer  (or  other  equipment)  and  the  grapple 
or  other  working  head. 

“If  you  put  a small  grapple  on  a 500 
horsepower  John  Deere,  something  is 
bound  to  give,”  warns  Ogletree. 

He  adds  that,  “Even  with  such  ratings,  if 


you  really  want  to  find  out  if  something 
works  and  its  capacity,  send  it  out  with  a 
tree  crew  for  a week.  Knowing  that,  we 
went  overboard  with  frame  design  know- 
ing they  will  max  it  out  - it’s  just  the 
American  way.” 

Beaver  Squeezer  is  a supporter  of  the 


Experience  unmatched  clearing  capabilities  wfth 

mulchpr?  fmm  FECON,  INC. 


HbMIl  Bull  Hmj 

- 300 -MQ  Hour  Tool  Lite 

* Many  Sce$,  WIkh-I  or  Track 

* ^up-enor  Procbctivvty 

* Low  M afttcnmc* 

* Duiabte 

- Sata  and  Icoftomieal 

’ r ii  e r nr  i r i in  n C .1 1 1 y FfHartctty 

* QutriMmG  PiKterminw 

* Ctean,  Park  Uku  ERrci 


Appl  JcaHanp 

► FLO-W. 

* Lot  Ctearu^MutehiTg 

* Pag-tuna  F^toralioo 

* Wttaiile  Hathtil 

* qjr  ush  P-ikii 

* CompoatH^f 

* CWi-WiS 

* RnPbrgiLitiSn 

* Inyg^ivp? 

■ Firntn^^Si 


#_ 


Bull  Hog  models  available  Irom  5&-5&0hp  on  skid  sleers, 
excavators,  forosliy  pflme  iiwwefs,  PTO  traclofsH  taw  ground 
prn.fiSurt?  Tr^rL-k  vehicles  Or  pL#pa£c  built  carrier1^  no  true  13 
too  bi-g  oriu  no  terrain  Eg  cnn  touyji!  If  you've  got  the 
ii'ZNsepuWEr  wo'vu  got  I ho  irDfil 


Call  800.528.31 13  for  a 
FREE  video  today! 


iiiAi'irfiMiiiiH 


Grant  Drra?h  Latwran,.  Ohio  45036  - Fas:  Si  3.606.^431 
E-Mail;  sote5#teccpi  com  * wwwteOTn_Mrn 


Please  circle  28  on  Reader  Service  Card 


Beaver  Squeezer’s  Large  Grapple  Attachment  comes  with 
an  option  of  a 9,  !2,  or  15,000  pound  Warn  Hydraulic 
Winch.  The  grapple  opens  from  3 inches  to  54  inches  with 
a safe  working  load  of  8,800  pounds.  Beaver  Squeezer 
has  a smaller  model  for  loaders  with  a lift  capacity  under 
1,500  pounds,  and  has  a 3-point  attachment  for  tractors. 


concept  of  interchangeability.  Ogletree 
says  that  if  you  have  a grapple  truck/loader 
setup,  you  can  simply  remove  one  of  his 
grapples  with  a quick  disconnect  and  attach 
it  to  a Bobcat  and  or  skid  steer  and  remove 
material  from  a back  yard.  That’s  an  espe- 
cially important  feature  in  the  North 
Georgia  region  where  Oglretree  also  runs  a 
tree  service  company.  Here,  large  homes 
tend  to  be  built  on  small  lots,  very  closely 
spaced.  That  results  in  very  tight  side  yards 
and  access,  both  of  which  can  be  overcome 
with  the  right  grapple  and  winch  arrange- 
ment. 

A tree  care  veteran  and  TCI  A member, 
Ogletree  is  high  on  today’s  skid  steer  load- 
ers in  general,  noting  that  seven  or  eight 
years  ago  they  were  notorious  for  tearing 
up  the  turf.  Certainly  some  of  that  was  due 
to  the  operator.  Now,  with  turf  tires  and 
tracks  and  different  handling  characteris- 
tics, an  operator  would  have  to  work  hard 
to  do  a lot  of  damage,  he  says.  Even  back 
then,  though,  the  smart  guys  would  know 
how  to  use  the  skid  steer  so  as  not  to  tear 
up  the  turf  with  that  little  powerhouse. 

Ogletree  also  recognizes  that  the  tree 
care  pro  needs  to  maximize  profits  on 
every  pound  of  product  extracted  from  a 
job  site.  “Down  here,  pine  logs  are  the 
most  marketed  woods,  with  the  18-foot 
pine  log  selling  best;  it’s  used  to  make  ply- 
wood by  GeorgiaPacific.  Say  you’re 
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working  in  a side  yard.  In  the  past  we’d 
have  to  cut  the  log  in  6-  to  8-foot  sections. 
That  means  in  and  out  of  a yard  up  to  five 


times  for  one  tree  (and  a limited  market  for 
your  by-product).”  Now,  with  his  grapple, 
crews  can  hoist  a piece  - horizontally  or 
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vertically  (to  the  traveling  axis  of  the  skid 
steer  - and  ease  it  out  in  one,  more  prof- 
itable piece.  At  $40  an  1 8-foot  section,  that 
may  not  be  much,  but  if  one  is  doing  20  to 
30  trees  at  a time,  “that  adds  up,”  he  says. 


“If  you  can  do  a job  with 
less  labor  and  less  time, 
you  ’re  going  to  be  able  to 
underbid  a lot  of  other 
tree  professionals.  That 
can  mean  significant 
business  and  profits.  ” 

David  Nordgaard 


Like  Beaver  Squeezer,  Top  Notch 
Equipment  has  developed  several  attach- 
ments for  skid  steer  loaders,  growing  out  of 
20  years  of  experience  by  the  parent  com- 
pany, Top  Notch  Treecare  in  the 
Minneapolis/St.  Paul,  Minn.,  area.  (Top 
Notch  Treecare  recently  achieved  TCIA 
Accreditation,  the  first  company  in 
Minnesota  to  do  so.)  The  company’s  skid 
steer  attachments  are  designed  specifically 
for  the  tree  care  industry. 

Top  Notch’s  Branch  Manager  grapple  is 
a two-fingered  attachment  featuring  a 42- 
inch  pincer  opening  and  a 6-inch  bypass 
clamp  plus  a full  swivel  for  flexibility.  The 
“Beak”  is  comprised  of  two  bottom  forks 
and  a one-tine  grapple  on  top,  providing  a 
three-fingered  grip  on  logs,  brush  or  con- 
struction debris.  The  beak  is  removable  so 
the  lower  tines  can  be  used  fork  lift  fash- 
ion, and  the  forks  flip  up  to  reveal  a handy 
receiving  hitch. 

Owner  David  Nordgaard,  who  has  oper- 
ated his  tree  care  company  since  1982,  says 
of  his  equipment,  “If  you  can  do  a job  with 
less  labor  and  less  time,  you’re  going  to  be 
able  to  underbid  a lot  of  other  tree  profes- 
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DuPont 
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Count  on  DuPont 

to  dean  up  bad  intersections 

Put  an  end  to  tough-to-control  weeds,  including  woody  plant  species, 
with  Oust®  Extra  herbicide  from  DuPont.  Oust®  Extra  is  compatible  with  the 
environment,  yet  provides  highly  effective  foliar  and  residual  bareground 
weed  control*  with  low  odor,  low  volatility  and  low  use  rates.  Oust®  Extra 
is  easy  to  mix  and  resuspends  quickly  after  weather  delays  to  improve  your 
downtime.  See  your  local  DuPont  Service  Center  for  details. 

oustextra.dupont.com 

Please  circle  24  on  Reader  Service  Card 


*See  label  for  specific  weed  problem  recommendations. 

Always  read  and  follow  all  label  directions  and  precautions  for  use. 

The  DuPont  Oval,  DuPont™,  The  miracles  of  science™  and  Oust®  are  trademarks  or  registered 
trademarks  of  DuPont  or  its  affiliates.  Copyright  © 2004  E.l.  duPont  de  Nemours  and 
Company.  All  Rights  Reserved.  050UST007P300AVA 


The  miracles  of  science" 


sionals.  That  can  mean  significant  business 
and  profits.” 


Top  Notch  Tree  care  uses  its  custom-created  grapple  on  a 
Thomas  mini-skid  steer  loader  Model  25  G,  making  small 
work  of  big  jobs. 


The  Top  Notch  grapple  design  grew  out 
of  what  Nordgaard  says  he  saw  among  the 
many  bucket  designs  with  smaller  grapple 
openings.  Those  units  didn’t  allow  a skid 
steer  operator  to  get  a good  grasp  on  large 
and  unruly  brush  piles.  Many,  he  says, 
were  designed  to  carry  logs  across  the  front 
of  a machine,  and  that  made  objects  longer 
than  five  or  six  feet  long  difficult  to  get 
through  narrow  spaces  and  openings  on 


Bob  Rogers , owner  of  Coastal  Tree  Experts  in  Westport 
Conn.,  with  his  Bobcat  Mini  Loader  and  Branch  Manager 
Grapple. 
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residential  jobs.  That  conundrum  requires 
extra  work  and  multiple  cuts  to  get  the 
material  to  a truck,  chipper  or  processor. 

In  typical  do-it-yourself  fashion, 
Nordgaard  set  about  to  solve  his  problem, 
and  “The  Beak”  was  bom.  Then,  needing  a 
tool  to  drag  whole  trees  and  debris  away 
lengthwise,  especially  in  tight  areas,  “I 
started  scribbling  designs  on  paper  and 
experimenting  with  different  concepts  until 
we  came  up  with  something  that  worked  - 
the  Branch  Manager  Grapple.” 
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Each  is  optimized  for  use  on  mini  skid 
steer  loaders  of  all  types  and  will  work 
with  full-size  loaders 

Acknowledging  the  profits  are  in  the 
pennies,  Nordgaard  made  the  attachments 
simple  enough  so  they  can  be  fixed  at  the 
user  level,  and  compact  enough  to  trans- 
port between  the  cab  and  chip  box  or  to 
ride  on  the  back  of  a chipper.  “With  the  ris- 
ing costs  of  fuel,  this  can  save  the  expense 
of  sending  another  tmck  and  trailer  to  haul 
all  your  equipment  to  the  jobsite,”  he  adds. 

Nordgaard  summed  up  the  industry  this 
way.  “People  look  at  bucket  grapples 
because  they’re  affordable.  Skid  steer 
attachments  used  to  mn  $6,000  to  $7,000. 
Now,  they’re  $2,000  or  so.  Unlike  a buck- 
et grapple,  which  can  do  light  dozing  and 
can  be  used  to  take  rakings  - which  you 
have  to  cut  to  bucket  length  - the  grapple  is 
more  efficient  and  a money  making 
investment.”  A 
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Swinger  and  Fecon  partner  on  attachments  - mower  mulcher 


By  Rick  Howland 

The  Loader  Division  of  NMC-Wollard 
Inc.,  manufacturer  of  the  compact,  four- 
wheel-drive,  articulated  Swinger  Loader, 
and  Fecon,  maker  of  the  Bull  Hog  fixed- 
tooth  flail  mower,  have  embarked  on  their 
first  joint-effort.  The  Swinger  3K 
Mower/Mulcher  is  a mower  mulcher  with 
a 60-inch  swath.  Applications  include 
brush  clearing,  small  tree  clearing,  park 
paths,  reforestation,  and  general  mowing  in 
rights  of  way  and  firebreaks. 

“This  Swinger  3K  Mower/Mulcher 
works  virtually  anywhere  natural  growth 
needs  to  be  trimmed,”  says  Bruce  Steingart, 
vice  president  of  marketing  for  Swinger 
Loaders.  “A  cutting  plan  may  call  for 
mulch.  In  this  case  the  operator  can  simply 
move  the  mower  over  the  tree  and  reduce  it 


The  Swinger  3K  Mower/Mulcher  cuts  a 60-inch  swath . 
Applications  include  brush  clearing ; small  tree  clearing 
and  general  mowing  in  rights  of  way  and  firebreaks. 

to  fine  ships  for  use  on  park  paths.” 

The  mower  mulcher  head  is  a Fecon  Bull 
Hog  with  30  fixed  position  carbide  tip  cut- 
ting tools.  Tool  replacement  is  easy  - just 
one  nut  and  bolt.  And  it  has  high  fluid 
hydraulic  flow  for  flail  and  other  attach- 
ments. 


His  first  customer  was  Bob  Myers  of 
Wright  Tree  Service  in  Des  Moines,  Iowa, 
who  had  a specific  application  for  clearing 
rural  distribution  power  line  rights  of  way. 
“The  rights  of  way  under  rural  distribution 
lines  are  often  narrow.  The  large  power 
axes  and  cutters  are  simple  too  big  and 
bulky  for  distribution  line  clearing  work. 
That’s  why  we  are  interested  in  this  new, 
compact  machine,”  says  Myers.  Wright 
Tree  is  able  to  clear  a 60  inch  swath  of 
weeds,  brush  and  trees  up  to  4 inches  in 
diameter  with  the  new  unit.  “We  are  able  to 
take  some  trees  up  to  6 inches,”  Meyers 
adds,  “but  that  size  tree  requires  a bit  of 
operator  finesse  and  it  works  the  machine 
at  the  upper  limits.  But  anything  up  to  4 
inches  is  fair  game.” 

Power  for  the  Swinger  3K  comes  from 
an  85  hp  Cummins  turbo  diesel.  ^ 


STUCK  IN  n RUT? 

Climb  out  — step 
up  to  Swinger 
2000 IND  and 
avoid  costly 
skid  marks 


RRTICULRTCD  3K 
4UID  "HI-FIOUJ" 
MOUJ€R/MUlCH€R 

• NEW  3K  Surface  friendly  mower 

• High  Flow— 35  GPM  @ 4,500  PSI 

• Excellent  visibility,  easy  to  run,  60"  path 

• Operator  comfort  and  security 

New  Swinger  3K  Mower/Mulcher  preserves  sensitive 
surfaces  — and  gives  you  new  revenue  sources.  Makes 
short  work  of  brush  and  small  trees.  Compact  unit  clears 
land  for  rights-of-way,  fire  breaks,  trails,  driveways,  sports 

fields,  park  mainte- 
nance and  more.  Does 
the  work  of  a crew 
with  one  operator.  Has 
excellent  visibility, 
4WD,  limited  slip  and 
85  hp  Cummins  turbo 
diesel.  Call  for  details 
or  see  our  website. 

800-656-6867 

www.nmc-wollard.com 


Eliminate  the  financial  burden  of  skid  ruts  with 
Swinger  — the  articulated  loader/tool  carrier  that  gives 
you  the  competitive  edge.  Imagine,  no  ruts,  no  rework, 
no  extra  repair  expense  and  a better  bottom  line. 


It’s  time  you 
discovered  the 
many  advan- 
tages of  the 
“surface- 
friendly” 
Swinger.  See 
our  website  or 
call  for  details. 

SWINGES 

LOADERS 
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Does  the  MS  192  T have  what  it  takes? 
Oh  brother,  does  it  ever. 


Meet  the  tough  little  brother  of  the  MS  200  T,  the  ulti- 
mate arborist  saw.  Talk  about  great  genes.  The  powerful 
MS  192  T is  over  a pound  lighter  than  its  big  brother,  and 
tree  care  professionals  will  love  its  easy  maneuverability  in 
a tree.  At  just  6.6  pounds,  the  tough-cutting  MS  192  T is 
our  lightest  saw  ever.  But  it's  not  light  on  features: 


Quad  Power™  engine,  IntelliCarb™  compensating  carburetor, 
side-access  chain  tensioner  and  toolless  filler  caps.  And,  it 
comes  with  a great  price.  Of  course,  you'll  get  classic  STIHL 
quality  and  durability,  all  backed  by  the  finest  servicing  deal- 
ers in  the  business.  The  MS  192  T.  Brother,  can  it  do  the  job. 
www.stihlusa.com  1 800  GO  STIHL 
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Number  1 Worldwide  STIHL 


Management  Exchange 


Creative  Resourcing  - 

Planting  Seeds  for  a Future  Workforce 


By  Ronald  R.  Rankin 


Professional  tree  care  companies  are 
faced  with  many  business  chal- 
lenges in  providing  quality  services 
at  a reasonable  price.  One  predominant 
challenge  is  having  highly  skilled  and  com- 
petent workers  to  help  meet  the  stated 
customer  satisfaction  goals.  To  be  at  the 
top  of  your  customer’s  list  as  a quality 
service  provider,  a strong  commitment  to 
training  and  developing  employee  skills  is 
a must.  Finding,  training  and  keeping 
skilled  and  knowledgeable  workers  in  an 
advancing  industry  such  as  tree  care  will 
continue  to  be  difficult  unless  creative 
labor  resourcing  solutions  are  embraced 
and  supported. 


The  goal  of  introducing  basic  tree  care  in  a high  school  setting  is  to  have  high-school  students  enter  the  workforce  in  a 
productive  capacity  or  continue  their  academic  learning  by  attending  a two-  or  four-year  college  in  a tree  care  or 
forestry-related  program.  Photo  courtesy  of  Northeastern  Iowa  Community  College. 


Unlike  building  construction  where 
earnings  can  be  influenced  from  a mix 
that  includes  materials  and  inventory,  tree 
care  company  revenues  are  largely  affect- 
ed by  the  performance  level  of  field 
workers.  Indeed,  we  work  in  an  industry 
in  which  a “labor  intensive”  work  envi- 
ronment has  a tremendous  impact  on  the 
bottom  line  (profit  or  loss).  And,  when 
revenues  depend  largely  on  the  perform- 
ance of  labor,  coupled  with  work  that 
occurs  in  a highly  safety-sensitive  envi- 
ronment, investing  in  employee  training 
and  development  makes  excellent  busi- 
ness sense.  Unfortunately,  however,  many 
small  businesses  that  employ  tree  care 
workers  lack  the  financial  resources  and 
the  knowledge  of  human  resource  man- 
agement practices  necessary  to  effectively 
satisfy  this  common  “key  success  factor” 
of  the  business. 

It’s  no  secret  that  finding  employees  to 
do  the  work  has  been  a major  challenge  in 
the  tree  care  industry  for  a long  time. 
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Entry-level  tree  workers  require  a “train- 
ing-intensive” on-  the-job  learning 
environment,  and  there  is  no  guarantee  that 
those  entering  the  field  will  remain.  In 
much  the  same  way  that  other  skilled 
trades  are  hurting  for  recruits,  the  skill 
shortage  in  the  tree  care  industry  is  certain 
to  grow  even  more  critical  without  effec- 
tive training  and  education  intervention. 
An  important  question  to  ask,  then,  is: 
Where  will  we  find  our  tree  care  workers 
of  tomorrow? 

Ten-year  projections  published  by  the  U. 
S.  Bureau  of  Labor  Statistics  (BLS)  in 
Occupational  Employment  Projections  to 
2012  indicate  that  such  jobs  such  as 
grounds  maintenance,  typically  requiring 
tree  care  skills,  will  increase  anywhere 
from  13.6  percent  to  3 1 percent  by  the  year 
2012.  Landscaping  and  grounds-keeping 
workers  were  identified  in  the  BLS  report 
as  one  of  the  occupations  that  will  experi- 
ence the  largest  job  growth  during  the 
10-year  period  through  2012.  As  the 
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demand  for  tree  care  professionals  contin- 
ues to  increase,  the  industry  must  invent 
creative  resourcing  solutions  outside  the 
traditional  labor  supply  channels  on  which 
the  industry  previously  has  depended. 

Tree  care  businesses  dedicate  consider- 
able time,  energy  and  resources  to  training 
entry-level  workers.  The  businesses  then 
are  faced  with  the  difficult  decision  of 
passing  on  these  associated  training  costs 
to  the  customer  or  to  the  employee  in  the 
manner  of  suppressed  wages  and/or 
reduced  benefits.  Certainly  these  are  diffi- 
cult decisions  - often  resulting  in  a strained 
business  relationship  with  the  customer  or 
with  the  employee. 

The  recent  trend  toward  performance- 
oriented  contracts  indicates  that  worker 
production  and  performance  now  are  even 
more  vital  to  the  overall  success  of  a proj- 
ect. Opportunities  for  meaningful 
on-the-job  training  often  conflict  with 
short-term  production  goals  in  a produc- 


tion-driven  environment  that  typically 
presents  itself.  Short-term  production 
demands  can  make  it  difficult  for  experi- 
enced workers  to  commit  a portion  of 
their  work  time  to  training  unskilled 
crewmembers. 

Training  costs  associated  with  getting 
employees  up  to  speed  also  are  linked  with 
the  industry’s  limited  ability  to  grant  wage 
increases  at  or  near  the  annual  cost  of  liv- 
ing. Additionally,  many  business  owners 
and  managers  struggle  with  the  probability 
that  close  to  half  of  all  new  employees  will 
leave  the  company  sometime  during  their 
training  phase  as  a result  of  turnover. 

High  turnover  rates  are  nothing  new  to 
the  tree  care  industry.  Meaningful  on-the- 
job  training  and  development  programs 
are  costly  for  companies,  and  with  indus- 
try turnover  rates  as  they  are,  the  risk  is 
high  for  losing  the  training  investment  to 
a competitor  or  other  employer.  In  other 
words,  a long-range  cost/benefit  analysis 


for  on-the-job  training  and  development 
can  show  negative  returns  in  a high 
employee  turnover  environment.  This 
makes  it  difficult  for  some  firms  to  quan- 
tify or  justify  the  real  benefits  of  extensive 
on-the-job  training. 

Meanwhile,  because  corporate  financial 
statements  do  not  directly  account  for  the 
value  inherent  in  a skilled  workforce,  it  is  a 
challenge  for  human  resource  or  business 
professionals  to  benchmark  and  determine 
an  accurate  return  on  employee  training 
and  development  investments. 

With  a large  number  of  unskilled  work- 
ers entering  certain  segments  of  the  tree 
care  industry,  financial  risk  is  not  the  only 
challenge,  however.  High  numbers  of 
unskilled  workers  filling  vacant  positions 
also  increases  the  risk  of  on-the-job  acci- 
dents. As  the  demand  for  tree  care  services 
far  exceeds  the  availability  of  skilled  work- 
ers in  a dangerous  profession,  a formula  for 
disaster  could  well  expand  and  plague  our 


industry  - absent  effective  educational  and 
training  intervention. 

We  can,  and  should,  acknowledge  that 
some  excellent  organized  “apprenticeship” 
and  “in-house”  training  programs  exist  in 
the  tree  care  industry  that  effectively  train 
and  develop  employees.  Most  such  pro- 
grams are  supported  by  a well-defined 
learning  process  and  skill-based  classifica- 
tion and  pay  system.  In  the  short  term, 
these  programs  serve  well  to  train  the  exist- 
ing workforce.  But  the  question  asked 
earlier  remains:  What  measures  are  we  tak- 
ing to  serve  the  long-term  recruiting  needs 
that  will  attract  young  workers  to  the  world 
of  tree  care  careers? 

One  industry  initiative  in  its  early  stages 
that  has  been  embraced  by  many  is  the 
introduction  of  a basic  tree  care  worker 
“program  of  study”  into  the  high  school 
vocational  setting.  The  goal  of  this  initia- 
tive is:  high-school  students  will  learn  the 
basic  fundamentals  of  tree  care  so  that  they 


Nifty  TrackDrives  in  the  USA 

Nifty's  new  TrackDrive  (TD)  work  platforms  combine 
the  outstanding  reach  performance  of  their  Trailer 
Mounted  (TM)  range  with  the  drive  & traction  of  all- 
terrain  caterpillar  tracks. 

Product  features  include: 

• EASY  TO  USE 

• SIMPLE  TO  MAINTAIN 

• ROBUST  DESIGNS 

• COMPACT  DIMENSIONS 

• DUAL  POWER  OPTIONS 
(BI-ENERGY) 

• HYDRAULIC  OUTRIGGERS 

• TELESCOPIC  BOOMS 

• PLATFORM  ROTATION 

• FULLY  PROPORTIONAL 
HYDRAULIC  CONTROLS 

• UP  TO  60%  GRADEABILITY 

For  more  information  on  any  of  Niftylift's  products  or 
to  arrange  a demonstration,  please  call  our  toll  free 
number:  1 -800-N I FTYLI  FT 

or  e-mail:  aeriallift@aol.com 
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may  enter  the  workforce  in  a productive 
capacity  or  continue  their  academic  learn- 
ing by  attending  a two-  or  four-year  college 
in  a tree  care  or  forestry-related  program. 
This  is  the  type  of  creative  resourcing  that 
we  must  embrace  and  support  so  that  the 
future  outlook  for  a well-trained  and  pro- 
fessional tree  care  workforce  remains 
strong.  Mark  Garvin,  Tree  Care  Industry 
Association  (TCIA)  vice  president  of  pub- 


lic policy  and  communications,  stated  this 
need  well  in  “The  Business  of  Educating 
Commercial  Arborists”  in  the  August  2005 
issue  of  TCI  magazine.  The  only  thing  I 
would  state  differently  from  what  Garvin 
said  is  that  we  must  market  the  industry  to 
young  people  even  earlier  than  at  ages  16, 
18  and  21.  If  interest  in  a high  school  pro- 
gram of  basic  tree  care  grows  and  is 
adopted  across  the  industry,  it  ultimately 


could  provide  another  meaningful  resource 
for  finding  and  retaining  interested  and  tal- 
ented workers  in  the  future. 

The  Pennsylvania  Department  of 
Education,  Bureau  of  Career  and  Technical 
Education  has  shown  a high  degree  of 
interest  in  bringing  a professional  arborist 
program  to  high  school  students.  Two  key 
areas  of  interest  with  these  vocational  edu- 
cators are  industry  certification  and  jobs. 
The  tree  care  industry  offers  both.  Other 
factors  important  to  the  success  of  a busi- 
ness and  educational  partnership  such  as 
this  include:  future  occupational  need, 
characteristics  of  entry-level  workers, 
improving  the  desirability  of  tree  care  as  a 
career  choice,  the  vocational  education  set- 
ting and  targeting  “at  risk”  student 
populations.  Efforts  toward  this  initiative 
in  Pennsylvania  have  included  building  a 
network  of  educational  advisors,  speaking 
at  industry  forums,  presenting  the  industry 
to  school  directors  and  teachers  and  forma- 
tion of  regional  occupational  advisory 
committees  that  support  program  curricu- 
lum and  design. 

As  we  move  forward  and  complete  our 
first  model  curriculum,  businesses  must 
commit  to  a partnership  with  educators 
who  are  willing  to  take  the  program  into 
their  schools.  Industry,  with  the  help  of 
educators,  must  develop  a strategy  to  mar- 
ket the  industry  to  all  levels  of  the 
educational  population,  perhaps  even  to 
students  who  are  as  young  as  8,  10  and  12. 
An  emphasis  on  selling  tree  care  as  an 
adventurous  and  lucrative  career  opportu- 
nity should  be  a primary  focus  on  attracting 
the  interest  of  students. 

I am  hopeful  that  creative  educational 
and  training  resources  will  continue  to  be 
explored  and  supported  by  industry  leaders 
and  associations  such  as  TCIA  and  ISA  in 
helping  to  attract  and  retain  future  tree  care 
professionals. 

Ronald  R.  Rankin,  PHR,  is  human 
resource  manager  for  Penn  Line  Service 
Inc.,  and  has  been  in  the  tree  care  industry 
for  26  years.  Penn  Line  Service  is  a utility 
vegetation  management  contractor  based 
in  Scottdale,  Pa.  ^ 
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The  Worlds  Largest  Mail  Order  Woodsman  Supplies 
Company  - Selling  at  Discounted  Prices! 


P.O.  Box  550 
44650  Hwy  101 
Laytonville,  CA  95454 

I-800-322-4S39 

www.baileys-online.com 


Red  Dawg™  Boots 
feature  high  quality  steel  shanks  and  solid 
brass  eyelets  and  hooks. 

SALE  PRICE:  $89.95  > 


SAMSON®  1/2”  Arbor-Plex® 


Husky  Model  359  Chain  Saw 
Get  one  before  the  big  price  increase  in  January. 
Comes  with  a professional  20”  bar  and  chain. 

SALE  PRICE:  $399.95 


Work  Safe  Safety  Chaps 
Extremely  durable  chain  saw  chaps 
made  with  DuPont™  KEVLAR® 

SALE  PRICE:  $45.95 


*'• 


600’  reel  of  our  most  popular 
12-strand  climbing  line. 

SALE  PRICE:  600’  . . . $239.95 

SALE  PRICE:  150’ $64.95 

SALE  PRICE:  120’ $54.95 


When  you  call,  be  sure  to  request 
your  FREE  2005  Christmas  Catalog! 
Just  mention  code:  TC6C 


FREE  CHAIN  LOOP  FOR  YOUR  14”  OR  16”  ARBORIST  SAW! 

We  are  so  sure  that  you  will  switch  to  our  popular  30LP  Arborist  chain  loops 
that  we  are  willing  to  send  you  the  first  one  for  FREE! 

Send  in  this  original  coupon  along  with  your  mailing  address  to  recieve  a free  loop 
of  30LP  saw  chain.  Please  pick  one  of  the  four  different  sizes  below: 

[ ] 14”  loop  for  Stihl  (.365  x .050)  50  Drive  links. 

[ ] 14”  loop  for  Husky,  Echo,  Jonsered,  Poulan  (.365  x .050)  52  Drive  links. 

[ ] 16”  loop  for  Stihl  (.365  x .050)  55  Drive  links. 

[ ] 16”  loop  for  Husky,  Echo,  Jonsered,  Poulan  (.365  x .050)  56  Drive  links. 


Limit  1 per  customer  or  company.  Use  original  coupon  only.  Copies  not  accepted. 


Offer  Ends  Dec.  30,  2005 
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Twig  of  Inspiration  Branched  into  Well-Rooted  Business 


By  Katrina  Pfannkuch 


As  part  of  the  marketing  team  at  the  St. 

Louis  world  headquarters  of  7UP  in 
the  1970s,  during  the  wildly  successful 
UNCOLA  campaign,  Ilan  Shamir  found 
himself  immersed  in  the  excitement  around 
the  advertising  campaign  for  the  bubbly 
lemon-lime  soda.  Perhaps  you  remember 
some  of  the  commercials  “UNcola  Nuts” 
or  “UNdeer”  and  colorful  designs  that 
made  this  one  of  the  more  memorable  and 
successful  advertising  campaigns  ever. 

“I  got  a clear  look  at  the  power  of  busi- 
ness, and  its  ability  to  inspire  and  excite 
people,”  Shamir  says.  “Yet  something 
important  was  missing.” 

Promoting  soft  drinks  just  wasn’t 
Shamir’s  true  nature.  The  decision  to  return 
to  his  roots  came  as  he  remembered  the 
best  gift  that  he  had  ever  received. 

“As  a young  child,  my  aunt  and  uncle  in 
San  Antonio  gave  me  a 3 -foot-tall  magno- 
lia tree  for  my  birthday.  I planted  this 
pencil-diameter  twig  with  such  excite- 
ment,” recalls  Shamir.  “This  tree  became 
my  closest  friend  and  confidant.  We  grew 
up  together!  I felt  connected  and  found 
comfort  in  its  strong  roots  and  spreading 
branches.  I felt  protected  in  the  shade  of  its 


This  poster  is  one  of  several  Your  True  Nature  products 
available  through  TCiA’s  online  store  at  www.treecarein- 
dustry.org.  The  poster  will  also  be  given  for  free  to  every 
attendee  that  visits  the  Tree  Care  Industry  Association’s 
booth  at  TCI  EXPO  in  Columbus  Nov.  9- 1 1. 

limbs.  The  answer  was  clear:  I needed  to 
take  my  marketing  expertise  and  the  power 
of  business  and  combine  them  in  a way  that 
would  honor  trees  and  all  of  the  wonderful 
natural  gifts  they  offer.” 

And  combine  it  he  did.  The  ideas  just 
seemed  to  flow  with  ease  as  his  message  of 
“Advice  from  A Tree”  began  to  spread  to 


hundreds  of  thousands.  Now  more  than  50 
books,  journals,  posters,  postcards, 
notepads  and  T-shirts  celebrating  trees  and 
nature  call  us  to  “Stand  tall  and  proud,  Sink 
our  roots  deep  into  the  earth,  Go  out  on  a 
limb  and  Enjoy  the  view!” 

Your  True  Nature  has  tools  to  put  into 
words  the  joy  and  connection  that  trees 
bring  to  so  many  people.  So,  green  leafy 
childhood  inspirations  turned  into  a thriv- 
ing business.  Your  True  Nature  products 
are  found  in  national  parks,  bookstores, 
retreat  centers,  gift  stores  and  nature  cata- 
logs all  across  the  country. 

“To  use  my  marketing  talents  to  promote 
the  trees  I love  is  a “tree-mendous”  privi- 
lege and  honor,”  says  Shamir  jokingly, 
adding,  “Trees  have  such  a special  place 
with  most  people.  Trees  are  not  just  unno- 
ticed objects  in  their  yard  or  city,  but  a 
growing  part  of  their  lives  often  filled  with 
wonderful  memories.  A job  well  done  by 
an  arborist  is  a work  of  art  and  an  enhance- 
ment of  something  so  valuable  to  people.” 

With  company  goals  charted  out  like  a 
tree,  Shamir  continues  to  develop  more  fun 
and  creative  products  and  to  make  keynote 
presentations  nationwide. 


Supporting  Local  Communities 

Your  True  Nature  supports  local  organi- 
zations and  helps  enhance  community  and 
nature-related  causes.  Shamir  co-founded 
the  nonprofit  tree  planting  organization 
Fort  Collins  ReLeaf  that  has  planted  more 
than  30,000  trees  in  northern  Colorado.  To 
help  inspire  and  empower  others  to  plant 
and  celebrate  trees,  Shamir  shares  experi- 
ences in  his  book,  Tree  Celebrations ! 
Planting  and  Celebrating  Trees  with 
Ceremonies,  Stories  and  Activities,  which 
highlights  the  various  ways  individuals  can 
get  involved  with  schools  and  communities 
to  plant  trees  to  enhance  the  appearance  of 
the  community  and  support  local  tree 
planting  businesses.  ^ 
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By  Dennis  Pittenger 


Water  helps  plants  maintain 
structure  and  is  important  for 
many  plant  physiological 
processes.  It  is  a key  ingredient  and  an 
agent  in  many  chemical  processes  and 
reactions  that  occur  in  plants.  In  photosyn- 
thesis, water  and  carbon  dioxide  are 
combined  in  the  presence  of  light  and 
chlorophyll  in  the  leaves,  enabling  plants 
to  produce  carbohydrates  or  “food”  for  the 
plant. 

Water  flow  in  and  through  the  plant  is 
important  for  the  process  of  transpiration, 
the  loss  of  water  from  a plant. 
Transpiration  helps  cool  the  plant.  Water  is 
very  important  as  a media  for  transporting 
and  distributing  minerals,  nutrients,  and 
other  soluble  compounds  within  the  plant. 
As  the  water  flows  into  the  plant  from  the 
soil  there  are  many  dissolved  essential 
nutrients  in  the  water.  Much  of  the  uptake 
of  many  essential  nutrients  is  accom- 
plished by  this  intake  of  water. 
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There  is  a pathway  called  the  soil-plant- 
air  continuum  (SPAC),  by  which  water 
moves  from  the  soil  into  and  through  a 
plant  and  eventually  into  the  air  surround- 
ing the  plant.  This  simply  means  that  as  the 
plant  takes  up  water  at  the  root,  there  is  a 
continuous  pull  of  water  up  through  the 
plant  and  out  of  the  leaves  during  transpi- 
ration. It  is  like  a straw  sucking  water  out 
through  the  plants. 

Water  moves  out  of  plants  through  open- 
ings in  the  leaves  called  stomata.  A stomate 
opens  and  water  vapor  is  lost  from  the 
plant  to  the  surrounding  air.  As  each  water 
molecule  departs  it  pulls  another  one  out 
with  it,  like  a liquid  being  sucked  through 
a straw,  drawing  water  from  the  root  tip  all 
the  way  up  through  the  vascular  system  to 
each  leaf  tip.  This  is  how  a tree  that  is  50 
feet  tall  can  extract  water  from  the  soil  up 
to  the  tree  top.  It  functions  as  a big  straw. 
Anything  that  inhibits  the  flow  of  water 
(such  as  dry  soil,  the  stomata  closing,  or  a 
disruption  of  the  vascular  system  from  a 
wound  or  an  injury)  breaks  the  straw.  Our 
goal  as  tree  and  landscape  managers  is  to 
enhance  this  system  as  much  as  we  can. 
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How  do  plants  respond  to  a lack  of  water 
or  drought?  Some  species  have  the  ability 
to  partially  close  stomata  in  response  to 
low  soil  moisture.  However,  some  don’t 
have  that  capability  and  continue  to  tran- 
spire until  they  run  out  of  water,  at  which 
point  they  wilt  and  may  die.  Certainly  pho- 
tosynthesis and  transpiration  will  be 
reduced  by  drought  because  water  is 
required  for  these  processes  to  occur. 
Growth  will  be  reduced  because  of  reduced 
photosynthesis.  Lack  of  water  also  reduces 
cell  size,  so  the  overall  growth  of  the  plant 
will  be  reduced  if  water  reduction  is  long 
term.  Leaf  area  can  be  reduced  either 
because  the  leaves  are  smaller  or  through 
premature  leaf  drop.  Some  plants  have  the 
capability  of  responding  to  drought,  shed- 
ding their  leaves  and  their  leaf  area. 

The  effect  of  water  loss  on  stem  and 
trunk  caliper  growth  tends  to  be  a more 
immediate  and  reliable  measure  of  drought 
impact  on  tree  growth.  This  expression  of 
growth  may  not  be  noticeable  the  first 
growing  season;  it  may  take  a year  or  so  to 
be  measurable  depending  on  when  the 
drought  occurred,  how  severe  it  was,  and 


Is  supplemental  water  needed  when  trees  are  in  turf?  You  may  have  to  provide  supplemental  irrigation  to  some  of  the  turf 
because  it  has  a much  shallower  root  zone , but  established  trees  are  usually  satisfied  with  the  turf  irrigation. 


how  long  it  persisted.  If  water  stress  begins 
in  the  spring  and  carries  into  the  summer, 
the  current  season’s  and  next  year’s  growth 
may  be  inhibited. 

Drought  increases  the  incidence  of 
attack  by  insect  pests  and  by  diseases  in 
tree  species  that  are  predisposed  to  these 
pest  problems.  Some  insects  are  attracted 
to  trees  that  are  water  stressed,  such  as  the 
bark  beetles  that  have  decimated  drought- 
stricken  conifers  in  the  mountains  of 
southern  California  the  last  several  years. 

We  can  quantify  or  describe  the  total 
water  use  of  a landscaped  area  by  the  term 
of  evapotranspiration,  or  ET.  ET  is  the 
combination  of  evaporation  from  the  sur- 
face of  the  soil  around  the  plants  as  well  as 
the  amount  of  water  transpired  out  through 
the  plants. 

How  do  you  estimate  plant  water  use?  It 
can  be  defined  most  usefully  against  a ref- 
erence standard  that  is  a reflection  of  local 
climate.  If  we  do  the  research  and  can 
define  the  climate  terms  under  which  the 
standard  plant  was  monitored,  we  know  the 
standard  plant  lost  so  much  water  under 
this  climate.  If  we  take  the  same  plant  to 
Texas  or  some  other  climate,  if  it  is  climate 
dependent,  as  long  as  we  can  measure  the 
climate  there  we  can  get  a pretty  good  idea 
of  how  much  water  that  plant  is  going  to 
use  in  that  climate  as  well.  If  our  reference 
standard  is  climate-based,  we  can  take  it 
wherever  climate-based  information  is 
available  to  us  and  get  a pretty  good  sense 
of  how  much  water  we  will  use  under  each 
of  those  climates. 

The  reference  standard  most  widely  used 
is  the  water  use  of  cool-season  turfgrass 
(tall  fescue)  that  is  given  unlimited  water. 
The  water  use  of  this  reference  crop  is  a 
function  of  the  local  climate,  and  is  known 
as  reference  evapotranspiration,  or  ETo. 
The  water  use  of  other  plants  can  be 
expressed  as  a percentage  of  cool-season 
turfgrass ’s  water  use,  or  as  a percentage  of 
ETo.  Since  ETo  is  a function  of  climate,  it 
can  be  mathematically  estimated  from 
local  weather  data.  Water  use  of  a given 
species  at  various  geographic  locations  can 
be  estimated  by  multiplying  local  ETo  by 


the  species’  percentage  value.  Thus,  if  we 
know  the  local  ETo  and  the  percentage  of 
ETo  that  an  oak  tree  requires,  the  water 
needs  of  the  oak  tree  can  be  estimated  in 
Los  Angeles  and  Las  Vegas.  The  amounts 
of  water  will  likely  vary  between  these 
location  because  of  differences  in  climate, 
but  the  percentage  of  ETo  the  oak  requires 
will  be  constant. 

However,  what  is  most  important  to 
focus  on  is  not  how  much  water  a tree  or 
another  landscape  plant  uses,  but  how 
much  they  need  to  fulfill  a particular  func- 
tion. These  amounts  can  be  very  different, 
and  usually  the  amount  needed  is  consider- 
ably less  than  what  a plant  will  use.  In  a 
landscape  we  don’t  have  a crop  yield  to 
consider  and  we  don’t  usually  desire  a 
large  amount  of  growth  because  this  results 
in  more  pruning.  We  typically  expect  only 
that  trees  and  other  woody  plants  look 
healthy  and  provide  shade  or  other  aesthet- 
ic value,  and  this  requires  less  water  than  if 
large  amounts  of  growth  are  desired. 

Where  do  we  come  up  with  information 
about  plant  water  use? 

There  are  limited  quantitative,  research- 
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based  estimates  established  with  reference 
ET  that  we  can  use.  What  we  have  done 
over  the  years  for  a number  of  landscape 
plants  is  apply  different  amounts  of  water 
to  them  based  on  percentages  of  ETo  and 
evaluate  how  each  performs.  From  this 
work  we  have  obtained  some  information 
to  set  broad  guidelines  for  amounts  of 
water  needed  to  assure  acceptable  perform- 
ance of  established  plants.  What  we 
discovered  in  California  is  that  for  accept- 
able performance,  trees,  shrubs  and 
non-turf  groundcovers  can  require  any- 
where from  20  percent  to  80  percent  of 
reference  ET,  depending  on  the  species. 
Typically  we  found  that  35  percent  to  60 
percent  of  reference  ET  provides  adequate 
performance,  adequate  meaning  that  for  an 
established  plant  it  will  look  all  right  but 
may  not  grow  vigorously.  Therefore,  at  this 
time  we  suggest  arborists  start  at  50  per- 
cent of  reference  ET  and  adjust  irrigation 
amount  as  needed  based  on  your  expecta- 
tions of  plant  performance. 

As  an  example,  we  looked  at  several 
species  of  landscape  trees  in  a planting  for 
a period  of  about  five  years.  We  gave  them 
either  80  percent  or  35  percent  of  ETo. 
When  we  looked  at  the  caliper  growth  of 
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deciduous  species  (see  Figures  1 and  2), 
we  found  that  growth  varied  by  species 
dramatically.  Some  grew  just  as  well  if  not 
better  at  the  35  percent  treatment,  but  most 
showed  a reduction  in  growth. 

We  learned  from  that  study  and  some 
other  work  that  80  percent  of  ETo  is  prob- 
ably enough  for  most  landscape  trees,  and 
there  are  a number  of  species  that  could  do 
well  at  35  percent  of  ETo.  So,  we  estimate 
50  percent  of  ETo  to  be  a good  starting 
point  for  irrigation  scheduling.  Some  trees 
will  do  a little  better  at  80  percent,  but  they 
probably  will  not  die  at  50  percent. 
Increase  irrigation  if  a species  is  not  per- 
forming to  your  expectations,  and  if  it  is 
doing  well  at  50  percent  of  ETo,  you  can 
decrease  the  irrigation  slightly. 

How  do  you  translate  this  information 
into  irrigating  urban  trees?  If  you  are  inter- 
ested and  able  to  use  a reference  ET  based 
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approach,  50  percent  to  60  percent  of  ref- 
erence ET  would  be  a good  target  point  for 
established  trees.  If  they  are  located  where 
you  can  differentially  water  them  from  tur- 
fgrass,  use  this  approach  and  think  about 
re-wetting  most  of  the  root  zone  at  each 
irrigation.  I would  suggest  in  the  summer 
maybe  every  week  and  a half  to  two  weeks, 
re-wet  the  entire  root  zone.  In  spring  and 
fall,  if  you  have  a mild  climate  where  you 
have  active  growth  in  the  spring  and  fall 
you  could  probably  extend  that  interval  out 
but  still  apply  enough  water  to  re-wet  that 
root  zone  at  each  watering. 

When  you  have  trees  in  turf  grass  and 
are  irrigating  the  turf  well  we  usually  find 
the  trees  don’t  suffer  dramatically. 
However,  irrigation  frequency,  irrigation 
depth  and  drainage  can  be  problems  for 
trees  in  turf  grass.  Trees  only  need  irrigat- 
ing to  re-wet  the  root  zone  on  a fairly 
infrequent  basis  compared  to  turf,  so  try  to 
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extend  out  those  turf  irrigation  intervals  as 
much  as  possible.  Is  supplemental  water 
needed  when  trees  are  in  turf?  You  may 
have  to  provide  supplemental  irrigation  to 
some  of  the  turf  because  it  has  a much  shal- 


lower root  zone,  but  established  trees  are 
usually  satisfied  with  the  turf  irrigation. 
They  are  all  competing  for  water  but  the 
root  zone  of  the  trees  is  deeper  and  if  that 
root  zone  is  re-wetted  only  occasionally 


then  the  trees  are  happy  and  often  the  turf 
isn’t. 

If  you  have  trees  in  parking  lots  and 
plazas,  you  may  have  a lot  of  reflective 
heat  in  the  canopy.  The  increased  heat 
will  actually  cause  the  stomata  to  close  in 
some  species,  which  causes  less  water 
use.  They  won’t  grow  very  well  because 
when  the  stomata  close  they  are  not  pho- 
tosynthesizing  and  transpiring  very  well, 
but  it  isn’t  because  they  are  lacking 
water,  it  is  because  of  the  heat  load.  You 
will  have  to  do  some  judicious  soil  water 
monitoring. 

Transplanted  trees 

With  transplanted  trees  it  is  a different 
situation.  All  the  information  above  is  for 
established  trees.  With  newly  transplanted 
trees  you  want  to  provide  light  and  fre- 
quent water.  But  never  re-wet  a root  ball 
that  is  already  wet.  Whether  it  is  balled  and 
burlap  or  a containerized  plant,  that  plant 
has  a very  small  root  ball  that  it  is  relying 
on  for  water  for  the  first  several  months  up 
to  a year  or  so.  It  is  going  to  use  water  at 
the  rate  the  climate  demands,  but  its  access 
to  water  is  much  reduced  so  you  need  to 
make  sure  that  you  are  re-applying  water  to 
that  root  ball  each  time  it  begins  to  dry  out. 
It  is  going  to  dry  out  very  quickly  com- 
pared to  an  established  tree  with  a root 
zone  that  is  very  wide  and  deep. 

If  you  are  putting  trees  in  during  the 
spring/summer  time  frame,  where  ET  rates 
are  beginning  to  increase,  keep  the  root  ball 
moist  at  all  times.  It  may  take  a couple  of 
gallons  per  inch  of  trunk  per  day.  In  the 
first  month  in  warmer  climate  zones  you 
are  probably  looking  at  daily  irrigation  in 
the  hotter  months  of  the  year.  You  need  to 
re-wet  that  root  zone  or  at  least  be  checking 
it  every  day  to  ensure  it  is  moist.  In  the 
cooler  zones  of  the  country  you  may  be 
able  to  get  by  with  just  a few  times  a week 
for  the  first  month.  The  next  three-  to  six- 
month  period,  you  will  probably  be  able  to 
extend  out  the  interval  between  irrigations 
because  there  will  be  some  root  growth  out 
into  that  soil.  In  fact  when  you  are  watering 
at  this  time,  you  want  to  make  sure  you  are 
encouraging  roots  to  reach  out  into  the  soil. 


$LV)C 

Arborist  Supply 

vwww.bluerJdgearborislsupply.com 


H*  tiny 
Fto-pi 

A fee  i ndinfDii  l»i-jb  ft 
Trw  -CdlmbiBK^Spiirf 
H amd  P*unlflt  Taali  fc  A-cca-iio'in 
Pdl  ai,  Pruniri  A Ac  tmm  icit 
and  ncri 


Secure  Online  Shopping 


N 

ung  J 


Alii  d Kirigd  A rh  d-e  La  i Supply 

i TITj  Fair  Paint  Rd. 
tU|p.F»r,  UA  =1TEM 

Till  Mil  H»  V1»1  Toll  f r**-t -Ifeft-ffTT  TREE 


Please  circle  16  on  Reader  Service  Card 


vivid  for 

Control  of  ! 


Easy  to  Use, 
Ready  to  Ship! 


on-Long 

Is  & Mite: 


hm  Cr#f  Jtii  ILirr.qiilH*  Sp  iJpaf  imk 

i M 1 1 1 i 

taipiftfa  pij  iw&m  m Mirppf 


Irml.iUah 


V50  « J1  5ih 
MniHilaiN,  fL  3mn 
1 »3) 

n - ihlji  I lnfe®6r*§tegknii 


flg  pip —r  Mpr  i 

towfAUfilm  Mhrii 

DF<>pni>  ^ Ifril 


Please  circle  92  on  Reader  Service  Card 


68 


TREE  CARE  INDUSTRY  - NOVEMBER  2005 


Wood/Brush  Chippers 


Whatever  the  job,  whatever  the  application  Salsco  has  the  most 
reliable,  dependable,  and  affordable  Chipper  to  fit  your  needs! 


3- 1/2"- 10"  Capacity,  PTO  Chippers 


3-1/2"  Capatity, 
PTO,  Gravity  Feed 


6"  Capacity,  PTO, 

Gravity  Feed 

10"  Capacity,  PTO,  Hydraulic  Feed 


4"  - 18"  Capacity,  Engine  Driven 


13"  Capacity,  80-116  HP,  Hydraulic  Feed 


4"  Capacity,  16-25  HP, 
Hydraulic  Feed 


3-1/2"  Capacity, 
8-10HP,  Gravity  Feed 


Please  circle  72  on  Reader  Service  Card 


105  School  House  Road  WWW.SalsCO.COm 

Cheshire,  CT  06410  Full  product  listing 

800-872-5726, 203-271-1682  Show  Schedule 

sales@salsco.com,  www.salsco.com  and  much  more! 


LEADER  BY  DESIGN 


In  the  next  six  to  12  months,  when  the  tree 
is  more  established,  you  can  probably 
extend  irrigation  to  once  a week. 

If  you  are  transplanting  in  the  fall 
months,  which  we  do  a lot  in  the  milder  cli- 
mates because  the  soil  temperatures  are 
warm  enough  to  encourage  root  develop- 
ment and  we  don’t  have  as  high  an  ET  rate, 
you  don’t  have  to  be  so  judicious  in  water 
monitoring.  The  tree  is  less  stressed 
because  there  is  less  ET.  Initially,  keep  the 
root  ball  moist  with  at  least  a couple  of  gal- 
lons of  water  every  day  or  two  per  inch  of 
trunk.  Within  the  first  three  months  extend 
that  interval  out  to  about  one  or  two  irriga- 
tions a week  unless  there  is  rainfall  to 
subsidize  it.  The  remaining  three  to  six 
months  you  can  start  irrigating  weekly 
until  the  plant  is  established.  We  find  that  if 
we  plant  the  tree  in  the  fall,  by  the  next 
growing  season  they  are  normally  estab- 
lished. 


Irrigation 

When  you  are  using  sprinkler  irrigation 
on  a new  site  and  there  are  other  plants  you 
are  trying  to  establish,  how  are  you  going 
to  get  water  down  a foot  deep  to  cover  the 
tree’s  root  ball?  It  is  very  difficult  with 
sprinkler  irrigation.  Take  a soil  probe  out 
there  to  monitor  it.  You  need  to  be  able  to 
put  water  on  with  relative  frequency  and 
depth  to  keep  that  root  ball  wet.  In  many 
situations  irrigation  is  adequate  for  newly 
planted  trees  if  other  plant  materials 
(except  turfgrass)  are  planted  around  them 
because  irrigation  is  probably  going  to  be 
very  frequent  for  transplanted  groundcov- 
ers  and  shrubs. 

Ideally  you  can  temporarily  put  in  some 
type  of  directed  irrigation  system  that  puts 
water  on  the  root  ball  itself  or  closely  to  it. 
You  could  install  a temporary  drip  system 
or  set  up  a shallow  basin  to  irrigation  trees 
where  you  put  a mound  of  soil  three  or  six 


inches  high  outside  the  root  ball  and  peri- 
odically flood  that  zone  to  get  that  root  ball 
wet.  I always  recommend  using  mulch  on 
plants.  It  helps  extend  the  irrigation  inter- 
val out  because  evaporation  from  the  soil  is 
reduced,  and  it  keeps  turf  and  implements 
from  getting  too  close  to  the  tree  trunk 
thereby  minimizing  competition  and  possi- 
ble injury  to  the  tree 

Dennis  Pittenger  is  an  area  environmen- 
tal horticulturist  with  the  University  of 
California  Cooperative  Extension  in 
southern  California.  Using  applied 
research  in  educational  programs , his 
activities  center  on  helping  the  green 
industry  and  associated  agencies  resolve 
problems  in  managing  woody  plants  in 
urban  areas  particularly  in  landscape 
water  management,  tree  species  selection 
and  palm  management.  He  has  also 
worked  with  managing  tree  roots  and 
ground  covers.  ^ 
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The  U.S.  Department  of  the 
Interior  estimates  the  United 
States  is  losing  up  to  5,000 
acres  each  day  to  non-native  invasive 
plants  and  describes  them  as  the  sec- 
ond-most important  threat  to  native 
species  after  habitat  destruction. 


purposes  or  ornamentals  to  add  beau- 
ty. Some  non-native  species  were 
initially  planted  for  conservation  pur- 
poses, such  as  aiding  in  erosion 
control  or  acting  as  a living  fence. 


Ultimately,  invasive  plants  alter 
habitats  and  reduce  biodiversity, 
which  is  why  preserving  our  native 
plant  species  is  critical.  Insects, 
birds,  mammals,  fish  and  other  ani- 
mals are  dependent  on  these  plants 
for  food  and  shelter.  Invasives  have 
been  a cause  of  the  extinction  of 
native  species  throughout  the  world 
for  the  past  few  hundred  years, 
though  many  extinctions  might  have 
gone  unrecorded.  Today  there  is  an 
increasing  awareness  of  the  ecologi- 
cal costs  of  the  biological  pollution 
of  invasive  species  and  the  great  loss 
of  native  biodiversity. 


Invasive,  non-native  plants  can 
make  a devastating  impact  because 
they  have  been  introduced  into  envi- 
ronments where  there  are  no  diseases 
or  pests  to  limit  their  reproduction 
and  control  them,  so  they  thrive 
unchecked.  Today,  the  National  Park 
Service  estimates  there  are  about 
4,000  invasive  plant  species  that  now 
threaten  the  ecosystem  in  the  United 
States  alone. 


Although  some  arrived  purely  by 
accident,  the  majority  of  these  non- 
native plants  were  brought  into  the 
United  States  with  useful  intentions. 
European  settlers  brought  hundreds 
of  plants  to  the  continent  from  their 
homelands.  Many  were  introduced  as 
forage  for  grazing  animals,  medicinal 


To  help  you  understand,  identify 
and  join  in  the  effort  to  control  the 
spread  of  these  destructive  plant  ^ 
species,  here  is  a list  of  North 
America’s  top  10  invaders. 
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North  America’s  top  10  invaders 

Kudzu  ( Pueraria  montana ) 

Kudzu  is  a high-climbing,  rapidly  grow- 
ing perennial  vine  that  kills  or  degrades 
other  plants  by  smothering  them  with  a 
solid  blanket  of  leaves  and  girdling  woody 
stems  and  tree  trunks.  It  can  break  branch- 
es and  uproot  entire  trees  and  shrubs 
through  the  sheer  force  of  its  weight.  Once 
established,  Kudzu  plants  can  grow  as 
much  as  a foot  a day  and  60  feet  per  sea- 
son, climbing  to  the  tops  of  trees,  shrubs, 
buildings,  utility  poles  and  fences. 

Kudzu  was  introduced  into  the  United 
States  in  1876  and  was  promoted  as  a for- 
age crop  and  an  ornamental  plant.  It  is 
common  throughout  most  of  the  southeast- 
ern United  States,  and  has  been  found  as 
far  north  as  Pennsylvania. 

Kudzu  is  a difficult  plant  to  control, 
spreading  from  seeds  and  vines,  and  has  a 
large  tuberous  root  system  with  tremendous 
resprout  capacity.  For  successful  long-term 
control  of  kudzu,  the  extensive  root  system 
must  be  destroyed.  Kudzu  eradication  pro- 
grams require  a commitment  to  annual 
follow-up  spray  treatments  for  about  three 
growing  seasons.  Herbicide  applications  are 
most  effective  between  late  June  and  early 
October,  as  long  as  the  kudzu  is  actively 
growing  and  not  under  drought  stress.  The 
annual  follow-up  treatments  should  begin 
no  earlier  than  mid- July,  as  resprouting  may 
be  slowed  by  last  year’s  treatment.  A selec- 
tive herbicide  can  be  used  to  spray  kudzu 
even  as  it  grows  up  into  desired  plants. 


Understanding  Invasive  Terminology 

When  talking  about  invasive  species,  there  are  a 
variety  of  words  used.  Here  are  a few  definitions  from 
The  Nature  Conservancy’s  Wildland  Invasive  Species 
Team  (tncweeds.ucdavis.edu)  to  help  clarify  what 
each  means: 

Non-native  - Species  that  were  directly  or  indirectly 
introduced  to  a given  region  by  humans,  were  not 
present  in  the  region  before  and  would  not  have 
spread  into  the  area  without  human  interference. 
Synonyms  include  exotic,  alien  and  non-indigenous. 

Invasive  - Species  that  spread  into  areas  where  they 
are  not  native.  This  includes  non-native  species  that 
escape  or  otherwise  grow  outside  cultivation.  Not  all 
non-native  plants  are  invasive. 

Noxious  - Species  or  groups  of  species  that  have 
been  legally  designated  by  county,  state  or  federal 
agencies  as  pests. 


* 


Cogongrass,  above,  is  considered  to  be  one  of  the  10 
worst  weeds  in  the  world. 

Facing  page:  Kudzu  plants  can  grow  as  much  as  a foot  a 
day  and  60  feet  per  season,  climbing  to  the  tops  of  trees, 
shrubs,  buildings,  utility  poles  and  fences. 

Cogongrass  ( Imperata  cylindrica ) 

Cogongrass  is  a non-native,  fast-growing 
perennial  grass.  It  is  considered  to  be  one  of 
the  10  worst  weeds  in  the  world.  Native  to 
the  warmer  regions  of  Europe,  it  was 
brought  to  North  America  as  experimental 
forage,  and  has  been  spread  through  its  use 
as  packing  material.  It  is  currently  reported 
growing  in  Florida,  Georgia,  Alabama, 
Mississippi,  Louisiana,  South  Carolina  and 
other  southern  states.  Cogongrass  spreads 
primarily  from  rhizomes,  rhizome  frag- 
ments and  wind-bome  seeds.  The  plant  is 
highly  flammable,  but  the  roots  and  rhi- 
zomes are  remarkably  fire  resistant. 

An  effective  eradication  program  requires 
a commitment  to  annual  follow-up  herbi- 
cide treatments  for  approximately  three 
growing  seasons.  Foliar  applications  are 
most  effective  between  June  and  early 
October,  as  long  as  the  plants  are  actively 
growing  and  not  under  drought  stress. 
Annual  follow-up  treatments  should  begin 
no  earlier  than  mid- June,  as  resprouting  may 
be  slowed  from  the  last  herbicide  treatment. 

Bush  honeysuckle  ( Lonicera  spp.) 

Bush  honeysuckle  is  a rapidly  invading 
shrub  that  forms  dense  stands  that  crowd 
and  shade  out  many  native  species.  They 
alter  habitats  by  decreasing  light  availabil- 
ity and  depleting  soil  moisture  and 
nutrients.  It  is  strongly  suspected  that  this 
plant  produces  allelopathic  chemicals  that 
enter  the  soil  and  inhibit  the  growth  of 
other  plants.  This  is  an  aggressive  plant 
that  colonizes  by  root  sprouting  and  seed 


dispersal  by  birds  and  animals. 

Bush  honeysuckle  is  from  Asia  and  was 
introduced  as  an  ornamental.  Various  exot- 
ic species  of  bush  honeysuckle  are 
generally  found  from  the  central  Great 
Plains  to  southern  New  England  and  south 
to  Tennessee  and  North  Carolina. 

Elimination  of  this  plant  requires  follow- 
up herbicide  treatments  for  two  or  more 
years.  Foliar  applications  are  effective 
when  applied  between  June  and  early 
October,  as  long  as  the  plants  are  actively 
growing  and  not  under  drought  stress.  For 


Morrow's  honeysuckle,  Lonicera  morrowii,  is  one  of  sever- 
al species  of  exotic  bush  honeysuckles  and  distinguishing 
species  can  be  difficult.  However,  all  have  similar  effects. 

basal  bark  applications,  an  herbicide  and 
basal  oil  mixture  can  be  applied  any  time 
of  the  year,  including  winter,  as  long  as  the 
bark  is  not  wet  or  frozen.  Late  winter  and 
early  spring  applications  often  provide 
superior  control. 


Autumn  olive  ( Elaeagnus  umbellata ) 

Autumn  olive  is  a non-native,  rapidly 
growing  bushy  shrub  or  small  tree  with 
abundant  fruit.  It  can  out-compete  native 


Autumn  olive  is  a non-native,  rapidly  growing  bushy  shrub 
or  small  tree  with  abundant  fruit. 
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vegetation  and  interfere  with  natural  plant 
succession  and  nutrient  cycling,  and  tax 
water  reserves. 

Found  in  the  East  along  streams,  fields 
and  open  areas,  autumn  olive  seedlings  are 
tolerant  of  shade  and  thrive  in  a variety  of 
soil  and  moisture  conditions,  including 
bare  substrates.  It  was  introduced  in  the 
United  States  in  the  late  1800s  and  was 
planted  as  an  ornamental,  and  subsequent- 
ly escaped  into  the  wild. 

Elimination  of  these  plants  requires  fol- 
low-up herbicide  treatments  for  two  or 
more  years.  Foliar  applications  are  most 
often  used. 

Garlic  mustard  ( Alliaria  petiolata ) 

Garlic  mustard  poses  a severe  threat  to 
native  plants  and  animals  in  forest  commu- 
nities in  much  of  the  eastern  and 
midwestem  United  States.  Once  intro- 
duced to  an  area,  this  cool-season  biennial 


herb  out- com- 
petes native 
plants  by 

aggressively 
monopolizing 
light,  moisture, 
nutrients,  soil 
and  space. 

Introduced 
from  Europe  in 
the  1800s,  most 
likely  for  food 
or  medicinal 
purposes,  garlic 
mustard  fre- 
quently grows  in  forested  areas  under 
partial  shade,  shaded  flood  plains,  rights- 
of-way,  ditch  banks,  vacant  lots,  parks  and 
natural  areas. 

First-year  plants  appear  as  a rosette  of 
green  leaves  close  to  the  ground.  Rosettes 
remain  green  through  the  winter  and  develop 
into  mature  flowering  plants  the  following 


spring.  From  these,  numerous  seeds  are  pro- 
duced in  erect  slender  pods  that  become 
shiny  black  when  mature.  Seeds  lay  dormant 
for  two  to  six  years  before  germination. 

Because  of  the  long  life  of  the  seeds  in 
soil,  successful  management  of  garlic  mus- 
tard requires  a long-term  commitment.  The 
goal  must  be  to  prevent  seed  production 
until  the  stored  seed  is  exhausted. 
Establishing  a thick  cover  of  desirable 
grasses  helps  discourage  new  plants.  The 
optimum  timing  for  foliar  applications  is 
April  through  June,  when  new  plants  have 
developed  and  the  second-year  plants  are 
flowering.  The  second-year  plants  must  not 
be  allowed  to  set  seed. 

Japanese  knotweed  ( Polygonum 
cuspidatum ) 

Japanese  knotweed  and  other  invasive 
knotweeds  spread  quickly  to  form  dense 
thickets  that  exclude  native  vegetation  and 
greatly  alter  natural  ecosystems.  They  pose  a 


Garlic  mustard  aggressively 
monopolizes  light ; moisture , 
nutrients,  soil  and  space. 
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significant  threat  to  riparian  areas,  where 
they  can  survive  severe  floods  and  are  able  to 
rapidly  colonize  scoured  shores  and  islands. 

Japanese  knotweed  is  currently  known 
to  exist  in  36  states  from  Maine  to 
Wisconsin,  south  to  Louisiana,  and  scat- 
tered Midwest  and  western  states.  It  was 
likely  introduced  in  the  United  States  in  the 


late  1 800s  as  an  ornamental. 

Once  established,  populations  are 
extremely  persistent,  and  complete  eradi- 
cation is  difficult.  No  single  treatment  will 
provide  complete  control,  so  annual  fol- 
low-up treatments  are  required  for  two  or 
more  years.  Foliar  sprays  can  be  applied 
from  June  through  November,  as  long  as 


Japanese  knotweed  spreads  quickly  to  form  dense  thick- 
ets that  exclude  native  vegetation  and  greatly  alter 
natural  ecosystems. 

the  plants  are  actively  growing  and  not 
under  drought  stress.  Cut  stem  treatments 
can  be  applied  at  any  time,  including  win- 
ter months,  except  when  snow  or  water 
prevents  spraying  to  the  ground  line.  The 
most  successful,  but  time-consuming 
application  consists  of  injecting  herbicide 
into  individual  stems. 

Japanese  stilt  grass  ( Microstegium 
vimineum ) 

Japanese  stilt  grass,  also  known  as 
Nepalese  browntop  or  Chinese  packing 
grass,  is  an  annual  grass  with  sprawling 
habitat  and  can  reach  heights  of  2 to  3 54 
feet.  It  threatens  native  understory  vegeta- 
tion in  shady  to  full  sun  locations  and  may 
successively  inhabit  any  disturbed  location. 
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n.  , X . , using  Central  Boiler  authorized 

jLin^  ^our  neares  j,  o 41*04  system  parts  and  accessories. 

centralboiler.com  or  call  800-248-4681 

Unsecured  deferred  first  payment  loans  provided  by  EnerBank  USA  (1245  E.  Brickyard  Rd.,  Suite  100,  Salt  Lake  City,  UT  84106)  to  homeowners  who  meet  bank's  qualifications. 
Repayment  terms  vary  from  15  months  to  132  months  based  upon  loan  amount.  APR  varies  from  8.87%  to  19.02%  based  upon  loan  amount,  repayment  term,  and  creditworthiness  of 
borrower  as  determined  by  bank.  Interest  rates  effective  September  1 , 2005.  Rates  subject  to  change.  Call  866-341-5400  for  current  rates.  Unsecured  deferred  first  payment  loans 
available  only  through  participating  Central  Boiler  dealers.  Limited  time  offer.  ©2005  Central  Boiler  ad3590 


25  Year 
Limited 
Warranty 
available. 


LIMITED  TIME  ONLY,  OAC 

at  participating  dealers 


It  is  currently  found  in  1 6 Eastern  states, 
from  New  York  to  Florida.  Introduced  into 
Tennessee  in  the  early  1900s,  Japanese  stilt 
grass  was  used  as  a packing  material  for 
porcelain. 


Japanese  stilt  grass  threatens  native  understory 
vegetation  in  shady  to  full  sun  locations. 
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Elimination  of 
this  plant 

Canada  thistle  prevents  the  requires  fol- 

coexistence  of  other  plant  1 o w - u t> 

species  through  shading  and  ^ 

competing  for  soil  resources.  treatments. 

Previous  target- 
ed areas  should  be  checked  each  year  and 
new  plants  treated.  Establishing  a thick 
cover  of  more  desirable  grasses  helps  dis- 
courage new  seedlings. 


Foliar  sprays 
can  be  applied 
successfully 
from  summer 
until  fall,  as 
long  as  the 
plants  are 
actively  grow- 
ing and  not 
under  drought 
stress. 


For  successful  control  of  Canada  thistle, 
it  is  best  to  treat  while  in  the  rosette  stage 
in  the  fall  and  early  spring  before  plants 
bolt.  Eradication  requires  follow-up  herbi- 
cide treatments  of  all  new  plants.  Selective 
herbicides  are  recommended  to  effectively 
control  the  thistle,  while  leaving  desirable 
plants  left  to  grow  and  reproduce. 


Purple  loosestrife  ( Lythrum  salicarid) 

Purple  loosestrife  is  a beautiful,  hardy 
perennial  and  an  aggressive  invader. 
Readily  adapting  to  natural  and  disturbed 
wetlands,  the  plant’s  highly  invasive  nature 
allows  it  to  form  dense,  homogeneous 
stands  that  restrict  native  wetland  plant 
species  and  reduce  habitat  for  waterfowl. 


Canada  thistle  ( Cirsium  arvense) 

Canada  thistle  is  an  herbaceous  perenni- 
al that  spreads  rapidly  by  rhizomes,  root 
segments  and  seeds.  As  it  establishes  itself 
in  an  area,  this  highly  invasive  thistle 
crowds  and  ultimately  replaces  native 
plants.  It  prevents  the  coexistence  of  other 
plant  species  through  shading  and  compet- 
ing for  soil  resources. 

Canada  thistle  was  introduced  to  the 
United  States  in  the  early  1600s,  most  likely 
by  accident.  It  is  now  found  throughout  the 
northern  United  States,  from  northern 
California  to  Maine  and  southward  to 
Virginia. 
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New  purple  loosestrife  forms  dense , homogeneous  stands 
that  restricts  native  wetland  plant  species. 
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As  it  establishes  and  expands,  it  out-com- 
petes  and  replaces  native  grasses,  sedges 
and  other  flowering  plants  that  provide  a 
higher  quality  source  of  nutrition  for 
wildlife. 

Purple  loosestrife  was  introduced  to  the 
northeastern  United  States  and  Canada  in 


the  1800s  for  ornamental  and  medicinal 
uses,  and  is  now  found  in  every  state 
except  Florida. 

To  effectively  control  purple  loosestrife, 
annual  follow-up  spray  treatments  are 
required  until  all  missed  plants  and  those 
originating  from  the  seed  bank  are  elimi- 


nated. The  most  effective  time  for  herbi- 
cides is  between  June,  after  the  plants  have 
formed  flower  buds,  and  early  September 
during  flowering.  Timing  is  critical 
because  seed  set  can  occur  if  plants  are  in 
the  mid  to  late  flower  stage  when  sprayed. 

Tree  of  heaven  ( Ailanthus  altissima ) 
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Tree  of 
heaven  was 
first  intro- 
duced from 
China  in 
the  late 
1700s  and 
is  now 

widely  dis- 
tributed 

across  the  Tree  of  heaven,  also  known  as 
United  Ailanthus,  Chinese  sumac  and  stinking 
ot  t sumac,  is  a rapidly  growing,  non- 

" a ^ s native  deciduous  tree  that  reaches  a 

height  of  80  feet  or  more  at  maturity. 

Because 
of  its  abun- 
dant seed  production  and  high-speed 
germination,  elimination  of  tree  of  heav- 
en requires  follow-up  treatments  for  two 
or  more  years  following  the  initial  herbi- 
cide treatment.  Several  application 
methods  can  be  used  to  control  the  tree, 
including  foliar  sprays,  basal  bark  and 
cut  surface  treatments.  ( See  related 
Chinese  sumac  article,  page  104) 


This  article  originally  appeared  in 
Right-of-Way  Vistas  magazine  (Vol.17, 
Issue  4,  2005),  a publication  of  Dow 
AgroSciences,  and  is  reprinted  with 
permission.  For  more  information  on  Dow 
products  and  services  for  controlling  these 
and  other  invasive  species,  visit  www.vege- 
tationmgmt.com.  ^ 


Tree  of  heaven,  also  known  as  Ailanthus, 
Chinese  sumac  and  stinking  sumac,  is  a 
rapidly  growing,  non-native  deciduous  tree 
that  reaches  a height  of  80  feet  or  more  at 
maturity.  It  is  a prolific  seed  producer,  and 
once  established,  tree  of  heaven  can  quick- 
ly take  over 
a site  and 
form  an 
impenetra- 
ble thicket. 
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Washington  in  Review 

By  Peter  Gerstenberger 

OSHA  Revises  Vertical  Standard 


The  Occupational  Safety  and  Health 
Administration  is  revising  a standard 
with  a broad  and  significant  impact  on 
the  tree  care  industry.  The  so-called  “Vertical 
Standard,”  29  CFR  1910.269,  affects  line 
clearance  tree  trimming  companies  and  tech- 
nically any  arborist  whose  work  brings  them 
within  10  feet  of  conductors. 

The  deadline  for  comments  in  the  latest 
round  of  rulemaking  was  supposed  to  have 
been  October  13.  However,  OSHA  just 
announced  a 90-day  extension,  giving  TCI 
readers  more  time  to  consider  the  impact  of 
this  standard  on  their  operations. 

To  put  things  in  perspective,  the  Tree  Care 
Industry  Association,  publisher  of  Tree  Care 
Industry  magazine,  represents  about  1,700 
employers  in  the  U.S.  TCIA  calculates  that 
more  than  half  of  its  members  are  directly 
affected  by  proposed  changes  to  29  CFR 
1910.269.  The  Association  worked  closely 
with  OSHA’s  standards  writers  throughout 
the  original  promulgation  of  1910.269,  start- 
ing in  1982  and  ending  in  1994  when  the 
standard  began  to  be  enforced.  TCIA  has 
been  concerned  and  proactive  about  electrical 
hazards  faced  by  workers  in  trees  since  long 
before  OSHA  addressed  the  issue  with  a stan- 
dard. They  educated  arborists  to  this  hazard 
for  over  30  years  and  in  2005  alone,  they 
used  an  OSHA- Susan  Harwood  grant  to 
bring  electrical  hazards  awareness  training  to 
more  than  2,300  arborists  in  the  field. 

TCIA  members  are  concerned  with  half  a 
dozen  issues  in  the  proposed  standard,  but 
two  issues  emerge  as  having  the  broadest 
potential  impact  on  the  profession:  aerial  lift 
fall  protection  and  mandatory  AED  use. 

In  the  considered  opinion  of  some  experts 
in  the  industry,  the  proposed  “fall  protection” 
revisions  create  the  potential  for  decreased 
safety.  OSHA’s  aim  is  to  require  aerial  lift 
operators  to  wear  full  body  harness  fall  pro- 
tection with  a proposed  “option”  to  use  a 
body  belt  and  two-foot  lanyard  that  in  TCIA’s 
opinion  is  unworkable  and  unsafe. 

There  is  a viable  compromise  consistent 
with  accepted  criteria  for  fall  protection  and 
more  conducive  to  overall  worker  safety: 
Allow  the  operator  to  use  a body  belt  with  a 
three-foot,  shock-absorbing  lanyard. 

The  only  fall  protection  issue  arising  in 
aerial  lifts  is  failure  to  use  any  form  of  fall 
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protection  whatsoever.  It  is  our  industry’s 
experience  that  workers  are  not  being  injured 
by  virtue  of  using  body  belts,  and  that  lack  of 
compliance  with  PPE  use  requirements  is 
directly  proportional  to  how  hard  or  uncom- 
fortable they  are  to  use. 

Looking  strictly  at  the  fall  hazard,  full 
body  harnesses  do  add  an  element  of  safety 
by  distributing  fall  pressure  over  the  body 
and  reducing  arresting  forces.  However  in 
line  clearance  tree  trimming  from  aerial  lift 
buckets,  some  TCIA  members  believe  there 
can  be  a greater  hazard  created  if  the  operator 
fell  out  of  the  bucket  in  a six-foot  decelera- 
tion lanyard  attached  dorsally  to  a full  body 
harness.  The  victim  runs  the  significant  risk 
of  making  contact  with  the  conductors  below. 

Which  provides  a greater  measure  of  safe- 
ty in  these  instances  - the  full  body  harness  or 
the  body  belt?  Many  safety  experts  in  our 
industry  feel  that  for  the  tree  trimmer  work- 
ing directly  over  electrical  conductors,  a body 
belt  represents  less  overall  risk.  Currently 
with  the  freedom  to  choose  body  belt  or  full 
body  harness,  73  percent  of  TCIA’s  members 
performing  line  clearance  duties  as  well  as  76 
percent  of  non-line  clearance  members 
whose  crew  members  have  some  exposure  to 
an  electrical  hazard  use  body  belts  and  lan- 
yards in  their  aerial  lifts. 

Is  a two-foot  lanyard  feasible?  It  can 
depend  on  where  it  is  anchored.  Most  tree 
care  safety  experts  strongly  prefer  a lanyard 
anchor  on  the  boom  for  greater  structural 
integrity.  However,  a two-foot  lanyard  con- 
nected to  an  anchor  on  any  part  of  the  boom 
makes  it  impossible  to  have  any  range  of 
motion  to  perform  line  clearance  tree  trim- 
ming. In  fact  in  some  units  the  anchor  point  is 
far  enough  away  from  the  operator  that 
attachment  of  a two-foot  lanyard  would  pre- 
vent him/her  from  standing  normally  on  the 
floor  of  the  bucket  and  would  pull  at  him/her 
during  normal  articulation  of  the  vehicle’s 
upper  and  lower  booms.  In  fact,  80  percent  of 
TCIA’s  members  that  use  body  belts  feel  that 
they  could  not  feasibly  use  a two-foot  lanyard 
with  their  lift(s). 

OSHA  is  also  using  the  opportunity  pre- 
sented by  the  open  comment  period  to 
request  public  comment  on  whether  the  stan- 
dard should  require  the  employer  to  provide 
automated  external  defibrillators  (AEDs) 
and,  if  so,  where  they  should  be  required. 
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TCIA  maintains  that  AED  use,  if  adopted, 
should  not  be  applied  to  arborists  affected  by 
this  standard. 

TCIA  has  polled  its  members  on  the  AED 
issue  on  two  recent  occasions.  The  statistical 
evidence  as  well  as  the  anecdotal  response 
we  have  gathered  clearly  indicate  that  AEDs 
would  not  address  any  identifiable  need;  thus 
the  expense  of  equipping  thousands  of  work 
vehicles  with  AEDs  as  well  as  maintaining 
the  AEDs  in  working  order  represents  a phe- 
nomenal waste  of  resource. 

The  comments  of  one  member  best  sum- 
marize the  Association’s  position  on  AEDs: 

“To  my  knowledge  we  have  never  had  a 
situation  for  which  an  AED  would  be  appli- 
cable at  any  jobsite  or  at  any  of  our  facilities. 
We  did  experience  one  ‘cardiac’  situation  at  a 
jobsite;  however,  the  individual  never  lost 
consciousness  and  therefore  AED  use  would 
not  have  been  appropriate.” 

“The  cost  of  AEDs  has  dropped  from  the 
$3,500  range  into  the  $1,000  range  for  sturdy 
models.  At  this  price  we  would  probably  be 
looking  at  an  initial  investment  of  approxi- 
mately $200,000  to  provide  AEDs  at  each  of 
our  facilities  and  on  enough  vehicles  to 
ensure  their  presence  on  each  jobsite.  This 
does  not  include  training  for  our  employees 
and  maintenance  of  the  equipment.  As  we  all 
know,  bucket  trucks  and  chip  trucks  are  not 
hospitable  environments  for  delicate  elec- 
tronic equipment.  We  would  need  to  purchase 
units  that  are  sturdy  enough  to  be  usable 
when  needed.” 

“We  would  rather  invest  our  efforts  and 
money  in  areas  that  we  know  will  improve 
the  safety  and  health  of  our  employees.” 

CPR  and  first  aid  training,  already 
required  by  this  regulation,  addresses  the 
workplace  need  more  appropriately  from  a 
cost  standpoint.  More  importantly,  this 
training  prepares  the  employee  to  be  able 
to  address  a broad  range  of  workplace 
emergencies  that  are  much  likelier  to  be 
encountered  than  a situation  requiring 
de fibrillation  would  be. 

Peter  Gerstenberger  is  senior  advisor  for 
safety,  compliance  & standards  for  the  Tree 
Care  Industry  Association.  ^ 
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Classified  Ads 


Help  Wanted 


Boston  Area:  Consulting  Arborist/Salesperson 

Join  a progressive  industry  leader  serving  clients  in 
the  fast-paced  Greater  Boston  area  since  1953.  We 
are  seeking  a highly  motivated  salesperson  to  join  our 
growing  firm.  Position  requires  a min  of  5 years’  exp. 
in  all  phases  of  arboriculture  and  a cert,  or  degree. 
Compensation  includes  base  pay  plus  commission, 
company  vehicle  and  complete  benefits  incl.  401(k) 
with  co.  match.  Relocation  asst  avail.  For  more  info, 
call  Will  Maley  M.C.A.,  at  (508)  881-2622  or  visit  our 
Web  site  at  www.cedarlawn.com. 


Arborist/Foreman/Climber 

Southbury  Tree  Service  is  seeking  a motivated  and 
reliable  team  member  for  year-round  position. 
Minimum  of  5 years’  experience  and  CDL  license 
required.  Competitive  salary,  vacation,  dental  & 
health  insurance,  401(k).  Relocation  to  CT  available. 
Send  resumes  to: 

Fax  (203)  264-4444,  or  PO  Box  948,  Southbury,  CT 
06488  or  southbury.tree@sbcglobal.net  or  call  (203) 
264-9937. 


Want  to  work  and  live  on  Martha's  Vineyard? 

Professional  tree  company  looking  for  experienced 
climbers  or  recent  arbor  graduates.  Will  train  if  appli- 
cant has  a background  in  the  field  or  a passion  for  trees. 
Come  enjoy  the  quality  work  and  lifestyle  of  our  island 
community.  Contact:  Josh  Scott  at  Beetlebung  Tree  Care. 
(508)  645-2877  or  Beetlebungtreecare@msn.com. 


Jobs  in  Horticulture,  Inc 

www.hortjobs.com 
Online  & In  print 

1-800-428-2474.  Fax:  1-800-884-5198 


Boston  Area:  Tree  Crew  Leader 

Join  a progressive  industry  leader  with  state-of-the- 
art  equip  and  facility  since  1953.  We  are  currently 
seeking  a motivated  Tree  Crew  Leader  to  join  our 
growing  firm.  Position  requires  proficiency  in  tree 
climbing,  removal  and  pruning.  Must  be  able  to 
supervise  others  and  have  cert,  or  degree.  Exc.  wages 
and  complete  benefits  incl.  401(k).  Relocation  asst 
avail.  For  more  info  call  Will  Maley  M.C.A.,  at  (508) 
881-2622  or  visit  our  Web  site  at 
www.cedarlawn.com. 


Our  performance  is  over  t 


In  quality  of  workmanship 
and  equipment 

In  reliability  of  service  and 
support 

In  regard  for  the  safety  of  our 
employees  and  customers 


Put  the  strength  of  our 
experience  to  work  for  you! 

Contact  us  at 

800-943-0065 

Nelson  Tree  Service,  Inc. 

1 3477  Prospect  Road  Suite  2 1 0 
Strongsville,  Ohio  44149 
Ph:  440-846-6077 
Fax:  440-846-6082 
www.nelsontree.com 
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National  Line  Clearance  since  1919 
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TCI  Magazine  and  Web  Ad  Rates 


IT’]  Massine 
Only 

WcbMle  Only 

Website  Only 
+ Photo 

TCL  Mai^ajane  Sl 
Website 

TO,  Web  site  A 
Pholo 

Memtwrs 

$55 

$55 

$65 

$65 

$75 

Non-Members 

$65 

$65 

$75 

$75 

$85 

Ads  running  for  six  consecutive  months  receive  $5/month  discount. 
Pricing  based  on  250  characters  per  pricing  unit. 


Exciting  Career  Opportunities  for  Service  Industry 
Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  North  America. 

DeAngelo  Brothers,  Inc.,  is  experiencing  tremendous 
growth  throughout  the  United  States  and  Canada 
creating  the  following  openings:  Regional  General 
Managers  Branch  Managers  We  have  immediate 
openings  in:  WA,  OR,  CA,  MA,  CT,  MO.  We  have  imme- 
diate openings  in  Various  Providences  in  Canada: 
Responsible  for  managing  day-to-day  operations, 
including  the  supervision  of  field  personnel. 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years’  experience  working  in  the  green 
industry.  Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 
company-paid  medical  coverage.  For  career  opportu- 
nity and  confidential  consideration,  send  or  fax 
resume,  including  geographic  preferences  and  will- 
ingness to  relocate  to:  DeAngelo  Brothers,  Inc., 
Attention:  Paul  D.  DeAngelo,  100  North  Conahan 
Drive,  Hazleton,  PA  18201.  Phone:  1-800-360-9333. 
Fax:  (570)  459-2690.  EOE/AAP  M/F/D/DV 


Sales 

AG&E  Total  Tree  Care  operating  in  Northern  Virginia 
(Washington,  D.C.,  metro  area),  seeks  motivated  cer- 
tified arborist  to  lead  our  sales.  Qualified  applicants 
must  possess  good  written  communications  skills, 
ability  to  diagnose  tree  problems  and  have  a mini- 
mum of  3 years’  experience  with  current  ISA 
certification.  We  offer  an  excellent  salary,  perform- 
ance bonuses,  company  healthcare  plan,  paid 
vacation,  and  ongoing  industry  training.  Phone  (703) 
239-0040,  Fax  (703)  321-8770  or  e-mail  hr@ageto- 
taltreecare.com. 


Crew  Foreman  & PHC/IPM  Tech 

Thrive,  Plant  Health  Care  Solutions,  Inc.  in  Northern 
Virginia  seeks  highly  motivated,  talented,  full-time 
Arboricultural  Professionals  for  fast  growing  3-year- 
old  company.  We  were  founded  on  values:  Safe, 
Honest,  Strong,  Ethical  Work  Practices  accompanied 
by  Fun,  Creativity  & Innovative  environment.  We  offer 
challenging,  rewarding  work  and  have  great  reputa- 
tion as  the  premier  PHC  company.  Paid  vacations, 
personal  days,  holidays,  health  ins.,  retirement  plan. 
Please  visit  www.thrivinglandscapes.com  or  call  Ron 
(703)  709-0007. 


Over  20  Body  Styles 
To  Choose  From! 

Chevy,  Ford  & International 
Chassis  Available 

Let  Us  Build  A Body 
For  You!! 


Manufacturing  Quality  Forestry 
Bodies  for  Over  65  Years! 


Visit  us  at 

TCI  EXPO 

2005 

Booth  #11 59 


Trade-Ins 

Welcome! 


SCHOOORF 


We  Buy  Used 
Chipper  Trucks! 

(Sorry,  No  Bucket  Trucks) 


Toll  Free: 

800-288-0992 


Truck  Body  & Equipment  Co. 
885  Harmon  Ave.  P.O.  Box  23322 
Columbus,  Ohio  43223 
Email : chippers@schodorftruck.com 


FciX" 

614-228-6775 


Call  Tad  Hannah  for  a FREE  Quote! 
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Illinois  Certified  Arborist/Sales  Rep. 

This  position  is  an  excellent  opportunity  for  a self-moti- 
vated and  ambitious  person,  as  compensation  is  based 
on  sales.  All  Co.  Benefits  & Vehicle  provided.  See  our 
Web  site  for  more  information:  www.kramertree.com. 


Tree  climbers/sales  reps 

Enjoy  working  year-round  with  fellow  easy-going 
skilled  employees.  Be  financially  appreciated  for 
what  you  can  produce  while  working  in  a Virginia 
oceanfront  community.  Call  (757)  425-1995. 


ARBORIST  SALES 

Immediate  Opening!  Growing  Tree  Company  in 
Rochester,  NH,  seeking  self-motivated,  high-energy 
sales  person  for  tree  and  plant  health  care  divisions. 
Must  have  experience  in  the  tree  industry,  Arborist 
Certification,  and  previous  sales  experience  in  a 
related  field.  Pesticide  licenses  very  helpful,  but  not 
required.  Competitive  Salary  and  commission  with 
full  benefits.  Please  send  resume  and  salary  require- 
ments tO: 

URBAN  TREE  SERVICE 
PO  Box  1631 

Rochester,  NH  03868-1631 
(603) 335-0522  (FAX) 
info@urbantreeservice.com 


State  Forester  and  Chief  of  Urban  Forestry, 

District  of  Columbia 

The  District  of  Columbia's  Department  of 
Transportation,  Urban  Forestry  Administration,  is 
seeking  experienced  candidates  to  apply  for  the  posi- 
tion of  State  Forester/Chief  of  Urban  Forestry.  This 
position  serves  in  a senior  management  capacity  and 
functions  as  the  Chief  of  Urban  Forestry  for  the 
District  of  Columbia.  The  selected  candidate  will  have 
senior  operational  and  strategic  responsibilities  for 
planning,  administering,  and  supervising  the  work  of 
the  Urban  Forestry  Administration.  Key  responsibili- 
ties include  protecting  and  enhancing  the  District  of 
Columbia’s  approximately  120,000  street  trees,  man- 
aging a budget  of  approximately  $7  million  annually 
and  supervising  35+  FTEs.  A successful  candidate 
must  have  experience  planning,  directing,  and  coor- 
dinating a wide  range  of  tree  service  operations  at  the 
municipal  or  state  level.  Annual  salary  ranges 
$85,000  to  $100,000  depending  on  experience. 
Interested  persons  should  send  resume  and  cover  let- 
ter to  kevinj.donahue@dc.gov. 


Wanted:  Working  Foreman,  CT  Shoreline 

Great  opportunity!  Looking  for  a self  motivated,  reli- 
able individual  with  good  leadership  skills. 
Applicant  must  have  experience  in  large  tree 
removal  and  rigging,  pruning,  cabling,  climbing, 
and  bucket  truck  operations.  CDL/B  Class  license 
with  air  will  be  needed.  Must  be  able  to  manage 
crews,  equipment  and  jobs.  Top  wages  and  benefits, 
we  offer  include:  health  insurance,  IRA,  vacations, 
holidays,  year-round  work  and  a drug-free  work- 
place. We  are  a leader  in  the  residential  tree  care 
industry,  well  established  on  the  CT  shoreline.  Come 
work  with  us.  Call:  A&L  Tree  Experts  Phone:  (203) 
245-8733  or  (860)  663-1762  Fax:  (203)  318-8701. 


www,  n onheastemarlKtrl  st.ce  m 
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SavATree  arborists  are  going  to  BELIZE! 


Where  are  you  going? 

SavATree's  top  arborists,  along  with 
their  spouses,  are  flying  to  Belize  for 
five  days  of  fun-filled  exploration  and 
camaraderie.  Last  year  we  went  to 
Costa  Rica.  Who  knows  where  we 
might  go  next.  Want  to  join  us? 


JmEi 


SavAYree 

The  Tree  and  Shrub  Care  Company 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.savatree.com 
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Buy  from  thn  Original  Manufacturer 
EsuibLiihed  LCS-t-  ever  -IS  ytm 


Stump 

Cutting 


jYcw  MutUifucltinttg  and  Distributing  *SWMP  CLAW  TEETH 


Border  City  Tool  & Manufacturing  Co 


23325  BLACHSTONE  * WARREN  Ml  4S0S9'26?5 
fSB6}  7S&5&74  ■ 1-600^2  t-5mS  - FAX  t Stiff;  rM-J'M 9 
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Make  plans  now  to  attend  TCI  EXPO  in 
Columbus,  Ohio,  Wed  - Fri,  Nov.  9-11,  2005 


/VWw^et' 

Micro-In  iection  system 


MIDWE5T 

ARBORI5T  SUPPLIES 


Shop 

Online 


treecaresupplies 


.com 


1-800-423-3789 


QUALITY  PRODUCTS  • PREMIUM  SERVICE 
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Where  Is  Your  Career  Headed? 

Swingle  Lawn,  Tree  and  Landscape  Care  has  been  a 
leader  in  the  Denver  landscape  market  since  1947, 
and  has  been  experiencing  tremendous  growth  in 
recent  years.  We  have  expanded  into  the  Fort 
Collins/Northern  Colorado  area,  and  are  looking  to 
add  key  positions  to  our  already  outstanding  team  in 
both  locations: 

• Sales  Representatives  ($45K+  DOE) 

• Trim  Field  Supervisor  ($40K-$55K) 

• Certified  Arborists  with  Removal  Experience  ($38K- 
$50K+) 

• PHC  Qualified  Supervisors  ($28K-$45K) 

*Other  outdoor  production  positions  also  available 
Swingle  offers  year-round  employment  plus  top 
industry  wages  and  benefits  including  401(k)  with 
company  match.  We  also  provide  great  opportunities 
for  college  graduates  and  student  interns!  If  you  are 
a results-oriented  professional  and  looking  for  a 
career  opportunity  with  a growing  company,  we  want 
to  talk  to  you!  Visit  our  Web  site  at  www.swingle- 
tree.com  to  submit  an  online  application  or  send 
resume  and  salary  history  to  Dave  Vine  at: 

Swingle  Lawn,  Tree  and  Landscape  Care 

8585  E.  Warren  Ave 
Denver,  CO  80231 

Phone:  1-888-266-6629,  Fax  (303)  337-0157 
E-mail:  dvine@swingletree.com 


What’s 
The  Davey 
Difference? 

It's  Davey  people  that  make  the  difference  and  Davey  can  make 
a difference  in  your  career. 

You'll  be  part  of  a growing  team  of  certified  arborists,  technicians, 
botanists,  agronomists  and  horticulture  scientists  in  a company 
that  offers  over  1 20  years  of  tree  care  history  and  knowledge. 


Positions  with  training,  benefits,  and  advancement  opportunities 
are  now  available  throughout  the  United  States  and  Canada. 


Eastern,  Mid-Atlantic  & Southeastern  States 

Call  Brian  Tarbert  800-531-3936  brian.tarbert@davey.com 

Great  Lakes,  Central,  Southwest  & Western  States 

Call  Mark  Noark  800-445-8733  mark.noark@davey.com 


Canadian  Operations 

Call  Gordon  Ober  800-445-8733  gordon.ober@davey.com 


Or  Visit: 

www.davey.com 


DAVEY 


EOE/DFW 
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For  People  Who  Love  Trees 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta, 
Georgia;  Augusta,  Georgia;  Greenville,  South  Carolina; 
and  Charlotte,  North  Carolina,  seeks  experienced 
sales  arborists,  crew  leaders,  and  climbers  who  pos- 
sess a passion  for  excellence.  Our  crews  enjoy 
year-round  work  with  a company  that  recognizes  the 
importance  of  safety,  training,  and  exemplary  service. 
We  offer  excellent  benefits,  including  health  insur- 
ance, 401(k),  a Drug-Free  Workplace,  and  relocation 
assistance.  A clean,  valid  driver’s  license  is  required. 
A CDL  is  a plus,  as  is  ISA  certification.  Dennis 
Tourangeau  welcomes  your  call  to  discuss  your  future 
with  the  Southeast’s  premiere  tree  care  company.  Toll 
Free:  1-866-887-5555  Fax  (404)  294-0090,  PO  Box 
477,  Avondale  Estates,  GA  30002  e-mail: 
dtourangeau@arborguard.com, 
www.arborguard.com. 


PennLine  Tree  Work  - Utility  Line  Clearance  Career 
opportunities  available  NOW  in  the  Mid-Atlantic 
region  for  all  skill  levels.  We  offer:  competitive  pay 
(weekly);  advancement;  health/life  insurance;  retire- 
ment; incentive  rewards;  and  much,  much  more. 
www.pennline.com;  1-800-448-9110  xl51  or  150. 
EEOE 
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25%  Off 

No  mailer 
where  you  live... 

...you  can  take  advantage  of  our  Home  Study 
programs  for  professional  arborists 
in  the  comfort  of  your  home. 

Home  Study  is  a correspondence  learning  pro- 
gram that  does  not  require  a computer.  Courses 
come  complete  with  manual,  study  questions, 
objective  exams  and  answers  sheets.  Take  them 
at  your  own  pace,  then  mail  your  answer  sheets 
in  for  grading. 

Basic  Arboriculture  (204  pgs.,  8 ISA  CEUs), 
Advanced  Arboriculture  (204  pgs.,  8 ISA  CEUs) 
and  Crew  Leader  (56  pgs,  4 ISA  CEUs). 

Written  by:  Dr.  Alex  Shigo,  Dr.  Dan  Neely,  Dr. 
Ed  Gilman,  Dr.  Nina  Bassuk,  Bob  Reeder,  Ed 
Hayes,  Edwin  Irish,  William  Rae,  Dr.  E.  Thomas 
Smiley,  Dr.  James  Clark,  Dr.  Michael  Raupp, 
Tim  Johnson  and  John  Britton. 


ON  SALE! 


Take  25%  off- 

Sale  ends  12/15/05. 

Order  the  set  & save! 


Visit  us  at 

TCI  EXPO 

2005 

Booth  #1401 
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CLIMBERS 

J&D  Tree  Pros,  Inc.  seeks  professional,  experienced 
climbers  with  at  least  2 years’  experience  and  a 
clean,  valid  driver’s  license.  Our  crews  enjoy  year- 
round  work  with  a company  that  promotes  safety, 
training  and  excellence  in  service.  Must  be  willing  to 
be  trained  using  the  latest  technology  used  by  our 
company.  Our  benefits  include  health  and  dental 
insurance.  Visit  our  Web  site  for  more  information  at 
www.jdtreepros.com.  Contact  Greg  Harris  at  (919) 
467-7997  or  greg@jdtreepros.com. 


Plant  Health  Care  Manager 

Candidate  must  have  woody  plant/arbor  background, 
pesticide  license  and  5+  years  of  field  experience. 
Position  requires  creative,  industrious  person  who 
can  lead  and  teach  others.  Excellent  benefits, 
matched  401(k),  Health  ins.,  25  paid  day  off/yr.,  $55- 
65K,  incentive  plan.  Resume  to  Lueders 
Environmental,  Inc.,  27  Brook  Street,  Medfield,  MA 
02052,  (508)  359-9905  ext.  Ill,  e-mail 

careers@luedersco.com. 


ACRT,  Inc.  has  AMAZING  career  opportunities  wait- 
ing just  for  you!  Whether  you  have  a degree  or 
experience  in  forestry,  horticulture,  arboriculture,  nat- 
ural resources,  etc;  ACRT  values  what  YOU  UNIQUELY 
bring  to  our  company.  Since  ACRT,  Inc.  is  100% 
employee-owned;  it’s  not  just  a job  ...  it’s  YOUR 
Company!  We  have  several  ongoing  opportunities 
across  the  United  States  where  you  will  find  an  oppor- 
tunity with  your  name  on  it!  We  invite  you  to  come 
grow  with  us! 

Career  Opportunities  Include: 

► Arboriculture  Instructor 

► New  Business  Manager 

► Forestry  Coordinator 

► Consulting  Utility  Forester 

► Roving  Utility  Forester 

Locations  Include:  Oklahoma,  Vermont,  California, 
Virginia,  North  Carolina,  South  Carolina,  Texas, 
Alabama,  Louisiana,  Oregon,  Florida  and  Mississippi. 
ACRT,  Inc.  offers  great  PAY,  awesome  BENEFITS,  com- 
pany VEHICLE,  career  ADVANCEMENT,  and 
Employee-Ownership! 

To  find  out  about  these  AMAZING  opportunities,  send 
your  resume  or  questions  to  jobs@acrtinc.com  or  fax 
to  (330)  945-7200 
Attn:  HR  Generalist.  EEO/AA 


Tree  Care  Sales  & Management 

Special  opportunity  for  the  qualified  Arborist.  Position 
includes  sales,  training  and  the  management  of  6 
Arborists.  Requirements:  Arborist  Certification,  3+ 
years’  sales,  plant  health  care,  fine  pruning  and  lead- 
ership experience.  Benefits  include  matched  401(k), 
health  ins.,  vehicle  allowance  and  25  paid  days 
off/year.  $55-65K+/yr,  plus  incentive  plan.  Resume  to 
Lueders  Tree  & Landscape,  Inc.,  27  Brook  Street, 
Medfield,  MA  02052,  (508)  359-9905  ext.  Ill  or  e- 
mail  career@luedersco.com. 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax  (845) 
354-3475,  or  snail  mail  us  at  Ira  Wickes/Arborists,  11 
McNamara  Road,  Spring  Valley,  NY  10977. 


[1991 

GMC,  CAT  DIESEL,  10  SPEED, 
REBUILT  BIG  JOHN  78 


LOG  LOADERS  BUILT  TO  YOUR 
CUSTOM  SPECS 


Exceeding  Expectations  Since  1970 


lilVi'lilill^H1! 


lEraiMEmi 


Pete  Mainka  Enterprises 
800-597-8283 

www.petemainka.com 


1993-1999 

IHC  & FORD,  DIESEL,  AERIAL  LIFT  OF 
CT,  55'  WH,  INSPECTED,  PAINTED 


1991 

GMC,  CAT  DIESEL,  17,615  MILES, 

6 SPEED,  AERIAL  LIFT  OF  CT,  55'  WH 


1992 

FORD  F350,  4X4,  DIESEL,  REBUILT 
TRANS,  FRONT  WINCH 


The  equipment  shown  above  is  only  a small  sample 
of  what  you  can  find  at  Mainka  Enterprises 


For  the  highest  quality  equipment  from  the  name  you  can  trust,  call 


M 

=L  ^ 4 

NEW 

AUTHORIZED  TIMBER 
WOOD  SPLITTERS/PR 

WOLF  DEALER,  1 
IOCESSORS 
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Shop  online  at 


this  month’s  special:  I CM 

Home  Study  programs  SALE! 

Basic  Arboriculture , Advanced  Arboriculture  and  Crew  Leader  CO 

CO 

Take  25%  off.  Sale  ends  December  15,  2005 

■ 

Order  the  complete  set  & save!  O 
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Advanced  Tree  Care,  McKinney,  Texas 
Entry  Level  Arborist 

Learn  how  to  become  an  arborist  and  introduce  your- 
self to  all  facets  of  tree  care  and  tree  remediation. 
Train  under  a registered,  degreed  and  licensed 
arborist.  Bachelor’s  degree  in  forestry,  arboriculture  or 
other  horticulture  related  field.  An  individual  with  a 
passion  for  trees,  a drive  to  learn  and  a “can  do”  atti- 
tude. Also  looking  for  PHC  technicians,  foreman  and 
climbers.  Fax  resumes  to  the  following:  Telephone: 
(214)  544-TREE  (8733);  Fax:  (972)  569-8370;  Mail: 
Advanced  Tree  Care,  590  N.  Meandering  Way, 
Fairview,  TX  75069 


Arborist/Sales  person  in  SE  PA 

Small  but  rapidly  growing  full-service  landscape  and 
tree  service  company  seeks  motivated  and  ambitious 
salesperson.  Must  have  basic  knowledge  of  tree  care, 
degree  in  arboriculture  a plus,  be  ISA  certified,  and 
display  great  communication  & leadership  qualities. 
Please  fax  resume  & references  to  (215)  535-2654  or 
call  (267)  784-8560. 


Sales 

Kinnucan  Tree  Experts  & Landscaping  Company 
located  in  Lake  Bluff,  IL,  is  searching  for  a Tree  Care 
Sales  Territory  Manager.  Qualified  applicants  must 
possess  excellent  oral  and  written  communication 
skills,  arborist  certification,  and  minimum  3 years’ 
industry  sales  experience;  degreed  individual  pre- 
ferred. Must  be  driven  to  grow  designated  territory. 
Excellent  base  + commission.  Benefit  package 
includes  medical,  401(k),  tuition  assistance,  paid 
vacation  and  more.  For  immediate  consideration,  e- 
mail  resume  to  kris@kinnucan.com  or  fax  to  (847) 
234-3260.  View  us  at  www.kinnucan.com 


Arborist  Assistant 

Arborist  assistant  wanted  for  estate  in  Dutchess 
County.  Must  have  climbing,  pruning,  spraying  skills, 
and  valid  NYS  driver’s  license.  Pesticide  application 
license  preferred.  Please  send  resume  or  letter  of 
interest  and  salary  requirements  to  Chris  Reynolds, 
Staff  Arborist,  Pawling  Properties,  P.O.  Box  667, 
Pawling,  NY  12564  or  fax  (845)  855-1480. 


Mountain  High  Tree  Service  & Lawn  Care  Co., 
Denver,  CO 

Experienced  tree  climbers  and  plant  health  care  tech 
needed.  Top  pay,  full  benefits  and  year-round  employ- 
ment. Please  call  the  Denver  Office  at  (303) 
232-0666;  fax  (303)  232-0711  or  Colorado  Spring’s 
location  at  (719)  444-8800;  fax  (719)  630-3209,  or 
apply  online  at  home@mountainhightree.com  and 
specify  location. 


CREW  LEADERS 

Midwestern  residential  tree  care  company  searching 
for  experienced  crew  leaders  for  the  Kansas  City  area. 
Must  be  familiar  with  and  follow  A300  and  Z133 
pruning  standards.  Line  clearance  certified  or  experi- 
ence in  line  clearance.  Requires  good  climbing  skills 
and  safety  record.  Excellent  wages  and  benefits.  Call 
(866)  987-3666.  EOE 


Great 
Reasons  to 
Choose 


1 . Fait  Delivery 

WHfi  nwMfacUpnng  plant*  in 

Gilahoma  and  QdiFomid  wrl 
vi3Lii!  body  in  ^hi  I.tii  and  hvt  gn 
diipping  pLnni  ^ 

equipped  for  prohrwonal  invalid 
iron  til  bodw*  on  both  light  and 
nu'dium  duff 


tDwII  I E" 

A Irddirtg  irtanufaciurers  of  fart-dry  und  chip  boa,  bui ifect 


2.  Valtte 

Firs!  in  the  industry  to  use  galvan- 
■ « a « deel  I u tnere-ase  the  longevity 
nnd  corrosion  resistance  of  Ihc 
equipment  you  isly  on 


3.  Product  Selection 

1hPCi>ugla  mnova1ion  and  experience, 
d lull  tine  ol  products  have  been 
developed  To  optimize  nHiciencies 
of  Ihe  large*  line  clearing  companies 
down  Ihiough  die  independent  resi- 
dential tree  rare  companies 


EXCLUSIVE  I 

Thra*  Year 
"Ho  fluer,  Ho  Bust" 
wnrranAjfL 


1101  Weil  did  Lmcolnway,  Wooster,  OH  i409l  - Phone.  8D0-155-511 S ■ Fmu  110-264 -7  24  B + www.arbartech.ee 
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Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego-based  tree  service  com- 
pany hiring  crew  foremen,  climbers  and  groundsmen; 
minimum  2 years’  experience,  $15-$20  an  hour,  EOE. 
Certified  Arborist  a PLUS.  Benefits,  drug  screening. 
Must  have  valid  driver’s  license.  Immediate  openings, 
year-round  work.  Fax  resume  to  (760)  727-3813  or 
call  (760)  941-3992. 


Advertise  used  equipment  in 
the  April  issue  of 
TCI  Equipment  Locator 
1-800-733-2622 
stone@treecareindustry.org  or 
online  at  treecareindustry.org 


EQUIPMENT 
FOR  SALE 


New  14’  Schodorf  Forestry  Body,  72”  high,  with  “L” 
tool/thru  box.  Mounted  on  a super  clean  2000 
International  4900.  Ready  to  go!  $35,900. 

2002  16’  Schodorf  Forestry  Body  with  “L”  tool/thru 
box.  Mounted  on  a 2002  Ford  diesel  with  low  miles. 
Super  nice  condition.  $34,900. 

New  12’  Schodorf  Forestry  Body,  60”  high,  with  front 
& underbody  tool  boxes.  Mounted  on  new  2004  F-550. 
6.8  gas,  auto,  A/C  Reg  cab,  factory  warranty  still 
available.  $35,900.  Call  Tad  Hannah  at  1-800-288- 
0992. 


Owner  of  well  established  tree  business  retiring. 

Located  in  Hartland,  VT,  on  VT/NH  border.  Following 
equipment  for  sale: 

1998  Chev.  8500  series  10  wheeler  w/skyhook  crane 
115HD 

2003  GMC  Topkick  6500  series  w/Schodorf  forestry 
unit  w/16’  dump;  Allison  transmission;  air;  two 
underbody  toolboxes;  under  warranty. 

2002  Vermeer  chipper  BC1800;  110hp;  Perkins  diesel; 
1400  hrs.  Price  for  all  3:  $120,000. 

Also,  1991  GMC  Topkick  chipper  truck  w/16’  dump. 
Price  $8,000. 

Please  call  Paul  @ Morse  Tree  & Crane  Service  (802) 
436-2033. 


Hardware  and  software  by  an  arborist  for  the 

arborist.  For  more  information  about  the  industry’s 
best-selling  package,  call  or  write  Arbor  Computer 
Systems,  PO  Box  548,  Westport,  CT  06881-0548. 
Phone:  (203)  226-4335;  Web  site:  www.arborcomput- 
er.com;  e-mail:  phannan@arborcomputer.com 


Alexander  Equipment  Company 

We  have  a huge  selection  of  used  chippers,  stump 
grinders  & tub  grinders!  Call  Matt  or  Steve  for  details 
or  try  our  Web  site  at  www.alexequip.com  for  complete 
list  & pictures.  Financing  available!  We  can  ship  any- 
where! 4728  Yender  Ave.,  Lisle,  IL  60532.  (630) 
663-1400. 


You  can  wear  a lot  of 
different  hats  at  Bartlett 


L tCvjin  ’v^il.i  Ij  n1  p 

i!i  im  • ■■  m 1 1 ii  i ■ ll'M  TV1*.  lwtH\i:  iftf 

* IPVI  Tirhariwi  i lh-j  I j -nniJ  i - 


ii  l h- 


iiini 


" UllLiHhEM-  AwfrbUII-  - l.ikV  Ij  .tln 

i jU  r rriai  Jwu.i  ttrccfiuip.  imtp  H Jirilr-ff 

frff  f krv-T;  U air  jbnur  ihp  hjll  unqi*  nr  * i ju dr i n 
iAiPt+  pjlfia  1 1 h , fridfi  in  bi*  Kir* 

Vmplp  till  C impfi  farm.  Ungn 
«rd  J'flJ  1JM13V  Ut  J'CS  IJi 

*wu U rbrnw^SparliFif  rnm 

m ar|l(  IMI  ■RtTin^i.  .i/.W,  hjnl--l  I'Mi 


tBMTurr 

n£L  mucita 


4inf  OflM  Olfii*1  PO-  lUmhiA  CT 

Unf|3-  |lJl|fc  1 fuiH  * la  1 1 mu  ► ftml  li.iiri.il 


Please  circle  97  on  Reader  Service  Card 


92 


TREE  CARE  INDUSTRY  - NOVEMBER  2005 


Setting  Over  1QQrQQQ  Chipper  Knives  Annually^ 


BLOWOUT  PRICING!  SPECTACULAR  SAVINGS! 


incredible  Value  on  Zenith  Arborist  Accessories- 
Cutter  Teeth,  Saws  & Rope 


Vermeer 


Model  Number 

BC10QD 

BC1B00XL 

BC1220-BC1250 

BC140Q 

BC1R(M>'BC2000 

Part  No, 
KCH2Q1C9 

KCH20112 

KCH20002 

KCH20110 

KCH20103 

Knife  Description  A Size 

Double  Edge  9"  x 4-1/2"  x 5/0™ .. 

Double  Edge  10"  x 5"  x 5/5" 

Single  Edge  8"  x 3-112"  x 3/0" .. 

Double  Edge  6"  x 5"  x 5/S" 

Double  Edge  10"  x 5-1/2**  x 5/8" 

SALE  Price 
...  $25,25 
$37,50 

$17,25 

$33,40 
$37,50 

Morbark 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

tOO.  200,  290 

KCH10001 

Double  Edge  7-1 /4"  x 4*  x 31#* .. 

$10.25 

10,  13,  17,  2050 

KCH40041 

Double  Edge  10-1/2"  x 5"  x 1/2" 

S3 0,55 

Brush  Bandit 

Model  Number 

Part  No. 

Knife  Description  & Size 

SALE  Price 

90XP.  20OXP 

KCH10004 

Double  Edge  5-3/32"  x 4"  x 1/2" 

. $21.60 

100XP-250XP 

KCH10003 

Double  Edge  7-1/4"  x 4"  x 1/2"  „ 

$19,20 

250XP,  254XP  after  01 

KCH10101 

Double  Edge  7-1/4"  x 4-1/2*'  x 1/2*...  $25,50 

1090  Intimidotor 

KCH20103 

Double  Edge  10"  x 5-1/2*'  x 5/S" 

$37.50 

Asplundh 

Model  Number 

Part  No, 

Knife  Description  & Size 

SALE  Price 

12"  Drum 

KCH30001 

Single  Edge  12"  x 3"  x 3/S" 

SI  7.50 

10"  Drum 

KCH30002 

Single  Edge  10”  x 3*  x 3/fl" 

$19.75 

To  i ocgiyq  mis  spooa)  pricing,  you  must  use  mis  code:  1 1 355  otto  nvis  navamtwr ».  zoos 


Teeth  Pruning  Saws 


Arborist  Rope 


1-800-223-5202 

www.zenlthcutter.cofn 
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5200  Zfinliti  PithMy 
Lovei  Park,  IL  6im 
USA 


TREE  SPADE  FOR  SALE  OR  TRADE 

1996  FL70  12,000  original  miles,  PS,  AT,  AC,  Airb, 
with  1986  T6  tree  spade  with  3000  PSI  water  jet 
assist.  Please  call  (605)  348-8884. 


Hand  fed  chippers  - whole  tree  chippers  - stump 
grinders  - horizontal  grinders  (models  from  all  major 
manufacturers)  visit:  www.banditchippers.com  or  call 
us  at  Bandit  Industries,  Inc.,  Remus,  Ml  49304.  Ph:  1- 
800-952-0178  or  (989)  561-2270 


Rayco  & Vermeer 

Stumpcutter  Remanufacturing 
Save  up  to  65% 

Toll  free  - 1-888-999-1778  stumpcutterking.com 


Allied  Equipment  of  Wisconsin 

Local  rentals,  bucket  trucks  to  70  feet,  stump 
grinders,  chippers,  aerial  lift  parts  & service.  Rayco 
parts,  Rayco  & Wood/Chuck  dealer.  We  rent  Rayco 
Hydra  stumpers/forestry  mowers,  www.alliedutilitye- 
quipment.com;  1-800-303-0269. 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Chip  trucks,  knuckleboom  trucks,  or  log  loaders ... 

any  year,  CDL,  or  non-CDL.  We  can  custom  design 
bodies  and  install  on  your  truck  or  ours.  We  also  build 
grapples  for  knucklebooms.  Call  us  with  any  special- 
ty truck  needs.  Call  (732)  938-5779.  Atlantic 
Fabricating  Inc.,  Sayreville,  NJ. 
www.atlanticboom.com 


Don’t  miss  the  2006  Winter 
Management  Conference 
February  12-16 
St.  Kitts,  West  Indies 
Contact:  Deb  Cyr 
1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org; 
or  www.tcia.org 


PRODUCTS  & 
SERVICES 


ArborSoftWorx  is  a specialized,  feature  rich  suite  of 

software  products  for  Commercial  and 
Municipal/Campus  Arborists,  Landscapers  and  Lawn 
Care  specialists.  ArborSoftWorx  enhances  the  produc- 
tivity of  your  sales  force,  work  crews  and 
administrative  staff,  while  facilitating  the  growth  of 
your  business  and  increasing  your  company’s  prof- 
itability. Built  by  Award  Winning  Software  Engineers, 
proudly  serving  our  customers  throughout  the  U.S.A., 
Canada  and  Europe  since  1983.  Call  1-800-49- 
ARBOR  today,  or  visit  us  at:  www.ArborSoftWorx.com 


ArborGold  Software  - Complete  job  management! 

Phone  message  center,  proposals  with  built-in  land- 
scape CAD  designer,  scheduling,  invoicing  and  more. 
Posts  to  QuickBooks.  Print  estimates  on-site  with  new 
hand-held  PCs  and  download  to  office.  Call  Tree 
Management  Systems,  1-800-933-1955.  See  demo  at 
www.turftree.com. 


Lewis  Utility  Truck  Sales,  Inc,  ♦ 628  North  Portland  St.,  Ridgeville,  IN  47380  ♦ 

♦ Hours:  Mon.-Fri,  8-5;  Sat.,  By  appt.  only  ♦ 

Call:  1-800-856-2064  ♦ Fax:  (765)857-2225 
www.lewisutilitytrucks.net  E-Mail:  lewis@lewisutilitytrucks.net 

* Airport  Pickup  * Delivery  Available  * Finance  Companies  Available 
* Affordable  Pricing  for  Everyone  * D.O.T.  4>  Cert.  Dielectric  Testing 

Large  Enough  to  Serve  You,  Small  Enough  to  care 


1997  to  1998  GMC  XT5,  52ft 
Terex  Telelect/dump  & chip, 
57ft  wh,  366  fuel  inj,  5 sp 


FREE  AIRFAIR  WITH  PURCHASE 
OF  BUCKET  TRUCK 


NEW  & USED  XT  Hi  Rangers  Terex  Telelect,  LRm  Altecs,  elevators, 
flatbeds,  new  & used  chip  trucks,  chippers,  & stump  grinders 


1996  MCELRATH  brush  trailer. 
16FT  long,  8FT  high  hydraulic 
dump,  barn  door  tailgate 


Brand  New  GMC/INT  XT55  & 


XT60  Hi-Ranger  Terex  Telelect 
diesel  / dump  & chip  or  flatbeds 


BRAND  NEW  ELEVATORS 

XT60/70  Hi-Ranger  Terex 
Telelect/elevator/dump  & chip 
or  flatbeds  /65/75ft  w.h.  GMC 
or  INT  diesels 


LRIII  Altec  60ft  wh/  LRIV  55ft 
wh,  GMC,  gas  & diesel,  dump  & 
chip,  low  miles  . 


NEW  AND  USED  CHIP  TRUCKS 

1994-2005  GMC,  INT 
1 T to  16'  extra  high.  Also  in 
removeable  top  & sides 
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Products  for  Bucket  Truck  Tree  Work 

Replacement  fiberglass  buckets,  booms  & guards 
For  most  brands  of  bucket  trucks 
Better  quality  & lower  prices  than  original 
Safety  accessories  - great  quality  and  prices 
Bucket  liners  & scuff  pads 
Boom  strap  for  safety  harness  kit 
Safety  harness  kit 

Efficiency  accessories  - best  in  the  industry 
Bucket  mount  chain  saw  holders  with  hard  plastic 
liners 

Boom  mount  pole  saw  holders  for  hydraulic  & gas 
saws 

Hanging  steps  for  getting  in  and  out 
Bucket  covers  - vinyl  or  fiberglass 
Stress  reduction  accessories 
Patented  thigh  brace/tool  tray  to  reduce  back 
strain 

Stress  relieving  and  slip  reduction  floor  mats 
Call  1-800-747-9339  or  see 
www.buckettruckparts.com  for  catalog  & photos. 
Plastic  Composites  Company,  8301  N Clinton  Park  Dr., 
Fort  Wayne,  IN  46825  (260)  484-3139  Fax  (260)  483- 
2532. 
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To  get  this  contract, 
you’ll  need 

impeccable  credentials. 


Don’t  miss  TCI  EXPO  seminar,  “Improve  Your  Business  with  TCIA  Accreditation!” 

Thursday,  November  10,  2005  • Columbus  Convention  Center 


A Consumer  Awareness  Bulletii 


but  when  his  men  came  to  work,  three  days  after  the 
promised  time,  they  were  slovenly.  Their  truck  leaked 
oil  on  her  drive,  they  left  lunch  wrappers  behind  and 
bits  of  twigs  and  brush  on  the  pathways.  When  she 
called  to  ask  them  to  come  back,  a young  woman  was 
curt  with  her.  When  she  received  a separate  bill  for 
the  cleanup,  she  promptly  fired  them. 


Does  Her  Homework 

Later  in  life,  she  has  studied  interior  design,  fashion 
merchandising  and,  luckily,  the  internet  at  a local 
technical  college.  She  uses  the  Internet  to  research 
services  in  her  area  that  can  help  with  the  mainte- 
nance. She  wants  to  employ  a well-established  company  that  has 
a good  reputation.  One  that  will  treat  her  fairly  and  whose 
employees  take  pride  in  their  work.  She  wants  a company  she 
can  trust. 


Retired  Concert  Pianist  Loves  Nature 

She’s  well  off  and  well  travelled  and  she’s  all  business 
when  it  comes  to  running  her  household.  The  chil- 
dren are  grown  with  families  of  their  own,  and  she  and 
her  husband  look  forward  to  visits  from  their  six  ener- 
getic grandchildren. 


They’re  retired,  and  while  he  golfs,  she  enjoys  music, 
quilting,  knitting,  basketry  and,  most  of  all,  gardening. 

The  grounds  surrounding  their  estate  contain  an 
orchard,  extensive  lawns,  a pond,  a scenic  meadow,  a 
groomed  hedge,  vegetable  and  flower  gardens,  and  a 
woodland  garden  sheltered  by  century-old  trees.  She 
loves  the  calm,  protected  areas  of  the  property  and  values  the 
natural  character  and  beauty  of  the  forests  and  land  for  their  ele- 
gant and  comfortable  accommodation.  Her  next  project  is  to 
have  selected  areas  of  the  grounds  floodlit  during  the  evening. 


Why  Choose 
an  Accredited  Tree 
Care  Company? 


TQ  EXPO 


presented  by  Tree  Care  Industry  Association 

See  the  TCI  EXPO  program  at  www.tcia.org 


Cleanliness  Next  to  Godliness 

The  demands  of  the  property  are  significant.  She  used  to  employ 
a full-time  groundskeeper  that  arranged  all  the  contracting,  but 
his  health  has  forced  him  to  retire  and  his  son  has  moved  away. 
She  made  a false  start  with  a service  recommended  by  a neigh- 
bor. The  owner  was  pleasant  and  well  dressed  when  he  visited, 
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Special  thanks  to  PACT  Partner,  Morbark,  Inc.  for  supporting  TCIA  Accreditation. 


That’s  why  she’ll  choose  a company  that  is  Accredited  by  the 
Tree  Care  Industry  Association. 


If  you  want  to  do  business  with  the  lady  of  this  house  - and  with 
her  many  friends  and  neighbors  - you’ll  need  a way  to  prove  that 
your  company  is  trustworthy. 


Get  Accredited.  Call  1-800-733-2622. 
or  visit  www.treecareindustry.org 


VOICE  OF  TREE  CARE 


BUSINESSES 
FOR  SALE 


Florida 

FT  year-round  work  in  Southeast  Fla.  High-end  com- 
mercial tree  maint.:  golf  courses,  resorts,  etc.  New 
equipment/latest  technology.  Ongoing  training,  room 
for  advancement.  Skills  req’d:  groundsmen,  pruning, 
climbing,  aerial  lifts.  Housing  available.  Relocation 
assist.  (561)  330-9785. 


In  your  face , Jack  Frost 


New.  Arborwear  Lightweight  Coat. 

Made  from  a burly,  but  comfortable 
10.9oz.  brushed,  100%  cotton  canvas, 
our  new  Lightweight  Coat  helps  take  the 
edge  off  of  cooler  weather,  while  the  gusseted 
armpits  make  it  easy  to  get  the  job  done. 
Take  that,  Fall.  Now  just  $79.95. 


t 


Call  1 -888-578-TREE  or  click  arborwear.com  and  give  cool  weather  the  cold  shoulder. 
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Tree  Service  in  BEAUTIFUL  DENVER  COLORADO  Est.17 
years,  $200,000  in  C0MMERCIAL7REPEAT  CUSTOMERS. 
3 ChipTrucks/WoodTruck/2001  Rayco  & 1979  Stump 
Grinders,  2 chippers,  Stihl  saws  & misc.  equipment. 
Equipment  also  avail,  separately.  Call  (720)  373-0707. 


Northern  Calif. 

Tree  Service  established  in  1978,  $500K  annual 
gross,  located  in  fast  growing  area  between 
Sacramento  and  S.F.  Bay  area.  Year-round  work  and 
fishing.  Price  $375,000  includes  equipment.  Owner 
willing  to  help  with  transition.  (530)  308-0565. 


Tree  Care  Company  for  sale 
Beautiful  Central  Coast  California 

Well  established  tree  care  company,  prime  for  major 
expansion.  14  years  in  business,  only  locally  based 
tree  company.  1,300  documented  long  term  repeat 
clients  and  50  commercial  accounts.  Fully  computer- 
ized, large  public  service  Web  site  and  year-round 
local  advertising. 

Includes:  5 trucks,  1 chipper,  2 stump  grinders,  full 
compliment  of  chain  saws,  cabling  equipment,  inven- 
tory and  more.  7-man  crew  and  office  manager. 

We  are  deeply  rooted  in  the  community  and  have  a 
progressive  gross  increase  of  over  $100,000  per  year. 
We  work  5 to  6 days  per  wk,  52  wks  a year.  No  down 
time,  No  layoffs  for  over  12  years.  Scheduling  4 to  8 
weeks  in  advance  year  round. 

Serious  inquiries  only.  For  additional  information 
please  contact  (818)  986-9585 


High-Performance  Bars, 
Chain  & Sprockets  For 
Tree  Care  Professionals 

Australian-made  GB  cutting  systems  are  a cut  above  the 
ordinary  equipment  you  may  be  using  now.  They  are 
made  from  extraordinary  materials  and  engineered 
to  cut  better,  last  longer.  And,  GB  offers  the 
world's  most  extensive  range — From  8" 
bars  for  power  pole  saws  to  84"  extra- 
long,  replaceable  nose  bars.  We  also 
supply  the  world's  best  & biggest 
range  of  chain  saw  drive  sprockets. 


GB  American,  Inc.  • Lancaster,  NH 

1-800-765-9357 

gba@gbbars.biz 

www.gbbar.com.au 


Since  1960 
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Move  West! 

Capital  Tree  Service  for  sale  in  sunny  Phoenix, 
Arizona.  Gross  300K,  Net  100K+,  Equipment  value 
125K.  See  at  www.capitaltree.com  (pictures),  No  trim- 
ming yourself,  Experienced  4-man  crew.  Priced  to  sell 
at  260K  (602)  896-9808. 


Tree  Business  For  Sale 

Work  for  years  to  come  in  Hurricane  Rita  ravaged  Lake 
Charles,  LA.  Business  includes  one  2003  Int’l  extend- 
ed cab  18-foot  dump  truck  and  one  2005  250  XP 
Bandit  Chipper  with  200  hrs.  Total  Pkg.  $100,000. 
Call  1-800-616-8733. 


TCI  classified  ads  work! 

Calll -800-733-2622 
E-mail  stone@treecareindustry.org 
or  visit  www.treecareindustry.org 
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Commercial  Equipments 


-L 


mmm, 


Liberty  „ 
Financial 


7 Church  Rood,  Hatfield,  PA  19440 
phone':  800.422.1844  • Pax:  888.883.9380 

visit  our  Website www.libertyfg.com 


Flexible  & Affordable 

Financing 

• New  & Used  Trucks 
& Equipment 

• Bucket  Trucks 

• Crane  Trucks 

• Chippers 

• Stump  Grinders 

• Dump  Trucks 

• Any  Type  of  Business 
Equipment 


M 

M 

M 


No  Age  Restriction 
Deferred  Payments 
Extended  Terms 


800.422. 1 844 


il  McClurkin  ext  1 1 
David  MacDonald  at 

800.528.126 7 
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voice  of  tree  care 

Tree  Care  Industry  Association 
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TCI  On  The  Road 


Participants  had  perfect  weather  for  the  championship  of  the  inaugural  ECHO  Carving  Series  at  the  International  Lawn , Garden  & Power 
Equipment  Expo  in  Louisville , Kentucky,  Oct.  14  and  15.  Nine  sculptors  competed  against  each  other  and  the  clock  to  carve  objects  out  of 
wood  and  reveal  “ what's  in  the  trunk”  using  only  a chain  saw.  They  each  started  with  nearly  identical  logs.  Echo  Incorporated  sponsored  the 
carving  series  with  the  winner  receiving  the  ECHO  Carving  Cup  in  Louisville.  The  champion  was  crowned  Sunday  morning  preceding  an  auc- 
tion of  the  sculptures.  The  nine  competitors  reached  Louisville  by  placing  at  the  top  in  any  of  three  regional  qualifiers  held  over  the  summer. 
The  theme  of  the  event  was  "America:  The  New  World ',  Then  and  Now/'  and  Dayton  Scoggins , second  from  left ; of  Heidelberg,  Miss.,  took  top 
honors  with  his  carving,  finished  at  far  left,  of  an  eagle  atop  a rifle  and  boots  titled  "The  Price  of  Freedom. " Third  from  left  is  Bob  King  of 
Edgewood,  Wash.,  and  a member  of  the  ECHO  carving  team  ,with  his  carving  of  the  Statue  of  Liberty  with  Jesus.  At  right  is  Wayne 
Demoranville  of  Lakeville,  Mass.,  with  his  carving  of  an  Indian  holding  an  eagle.  Three  photos  above  by  Don  Staruk,  TCI  managing  editor. 
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Cake.  Inc 


HOW  do  Y O U make  Tree  Care  Easier, 

MORE  Profitable? 


Visit  us  at 

El  EXPO 

2005 

Booth  #1907 
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•2ZZZZZ***  By  Using  EXPERT  Tools! 
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Today's  Technology  for  Tomorrow  s Environment1" 
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Is  Your  Insurance  Carrier’s  Knowledge 
of  Your  Business  Here? 


From  coverages  such  as  pesticide  and  herbicide  application  to  workmanship  errors,  our  experience  and  knowledge 
of  the  arborist  industry  enables  us  to  offer  you  the  tailored,  comprehensive  coverage  you  need.  To  find  out  more, 
contact  your  local  Hartford  Agent  or  visit  mb.thehartford.com/treecare. 


VOICE  OF  TREE  CARE 


©2005  The  Hartford  Financial  Services  Group,  Inc. 


Please  circle  33  on  Reader  Service  Card 


Education 


Teaching  Respect  - and  More  - with  Trees 


Holden , Massachusetts  elementary  school  students  embrace  one  of  the  trees  they  planted.  Below,  a student  adds  her 
paper  leaf  wish  to  the  planting. 


these  things  freely  without  ever  asking  for 
anything  in  return.  It  is  a perfect  example 
of  how  nature  works  at  its  best  and  how  we 
should  live  our  own  life(s). 


After  these  points  are  made,  the  discus- 
sion shifts  to  what  the  students  can  give  to 
the  tree  they  are  about  to  plant  so  that  the 
tree  can  continue  the  cycle  and  give  back  to 
them.  The  concept  of  giving  is  explained 
with  the  image  of  a circle  or  “hoop.”  The 
lesson  explains  that  giving  returns  to  the 
giver  in  the  same  way  that  a circle  or 
“hoop”  returns  upon  itself. 


The  discussion  describes  how  trees  can 
touch  your  “spirit”  and  have  the  unique 
ability  to  simply  make  you  feel  better  being 
around,  under  or  even  in  them.  Trees  give 


In  addition  to  the  obvious  needs  of  pro- 
viding sufficient  space,  soil  and  water, 
another  important  thing  that  the  students 
can  give  to  the  tree  is  honor  and  respect. 
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important  gifts. 


The  teachings  explain  that  when  one 
gives  to  a tree,  a person  or  a community 
(their  classmates),  one  never  really  loses 
anything  but  gains  back  many  things  in 
return,  often  something  one  was  unaware 
of  at  the  time  of  giving. 


How  does  someone  plant  a tree 
with  heart?  The  answer  can  bee 
seen  by  the  connections  some 
Massachusetts  third  graders  make  in  a pro- 
gram called  “Touch  Trees.” 

Every  spring  for  the  past  six  years  tree 
biologist  Joe  Kowalski,  of  the 
Massachusetts  Department  of 
Conservation  and  Recreation,  and  Rachel 
Shea,  a storyteller/librarian  at  Clark 
University  in  Worcester,  Mass.,  present  this 
educational  program  to  third  grade  class- 
rooms in  the  Wachusett  Reservoir  region  in 
Central  Massachusetts.  This  past  year  the 
program  was  conducted  in  Holden,  Mass. 

Kowolski’s  goal  is  for  the  pupils  to 
develop  a special  relationship  with  the  tree 
they  plant  to  create  a greater  awareness  of 
themselves  and  of  the  world  they  live  in. 

This  is  done  by  interspersing  basic  tree 
biology,  a little  self-  reflection,  Native 
American  (Lakota)  traditional  teachings 
and  a hands-on  approach  to  learning  that 
there  might  be  more  to  planting  a tree  then 
one  might  think. 

Kowolski  asks  the  children  to  contem- 
plate how  their  own  hopes  and  dreams  can 
be  realized  if  they  foster  them  with  sincer- 
ity, attention  and  care  - similar  to  the 
attention  and  care  a tree  needs  to  grow. 

According  to  Lakota  tradition,  the 
Sacred  Hoop  (Cankleska  Wakan)  is  all 
about  understanding  the  Circle  of  Life, 
how  to  be  and  live  in  a space  of  gratitude 
and  the  realization  that  giving  is  more 
important  then  receiving. 

The  “Touch  Trees”  program  starts  in  the 
classroom  with  a discussion  about  the 
things  (gifts)  trees  give  to  people,  animals 
and  the  earth.  These  “gifts”  range  from 
those  that  you  can  touch,  taste  and  smell  to 
some  of  the  more  intangible  but  no  less 
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Dry  feet, 
rain  or  shine. 


The  job  doesn't  stop  when 
it  rains,  and  neither  does 
the  waterproof  Red  Wing 
10-inch  steel-toe  Logger 
Boot.  The  full-grain, 
waterproof  Henna  Scout 
leather  and  the  Red  Wing  Dry 
Waterproof  System  ensure 
your  feet  stay  dry  and 
comfortable,  even  when  the 
weather's  not. 

Full  grain,  waterproof  Henna 
Scout  leather 

Vibram®  Tacoma  sole 

Red  Wing  Dry  Waterproof 
system,  guaranteed  not  to 
leak  for  one  year 

Sturdy  Red  Wing  welt 
construction 

Available  in  multiple  sizes 
and  widths  to  fit  any  foot 

For  a dealer, 
visit  redwingshoes.com 
or  call  1-800-RED-WING 
(1-800-733-9464). 


©2005  Red  Wing  Shoe  Company 
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This  shows  how  the  tree  lives  as  an  active 
part  of  this  Circle  of  Life  and  that  some- 
times the  things  you  can’t  hold  or  see  have 
the  most  value. 

Giving  kindness,  politeness,  courtesy  or 
even  a listening  ear  to  your  classmates, 
brothers  and  sisters  and  friends  is  a very 
valuable  activity  in  and  of  itself,  and  is  as 
much  a part  of  the  flow  of  nature  as  a tree 
giving  leaves  back  to  the  earth  in  the  fall. 
The  concept  of  being  virtuous  is  brought 
forth  in  a tangible  way  to  the  students’ 
young  minds.  “Living  in  a good  way”  - as 
a Lakota  elder  might  speak. 

Rachael  Shea  supplements  this  theme 
through  the  narration  of  a story.  She 
explains  that  “Joe  relates  the  basics  of  tree 
biology  and  the  intellectual  aspects  of  the 
giving  tree  and  then  the  story  I relate  takes 
the  same  message  into  their  hearts.” 

Before  the  class  goes  out  to  the  school- 
yard  to  plant  the  tree,  Kowolski  establishes 
the  “special”  relationship  between  the  tree 
and  the  students.  Kowolski  asks  each  stu- 
dent to  choose  a wish  that  is  important  to 
them  and  write  it  on  a colored  piece  of 
paper  that  is  shaped  like  a leaf.  It  should  be 
a wish  they  choose  to  manifest  in  their 
lives. 

“This  is  not  a little  wish  like  a trip  to 
McDonalds  after  school  or  a birthday  pres- 
ent,” Kowolski  explains,  “but  a big  wish, 
such  as  T want  to  be  an  astronaut  or 
teacher,’  or  T want  to  be  more  kind  and 
generous  toward  my  family  and  friends.’  ” 

When  the  wishes  are  completed  they  are 
collected  by  a designated  “wish  collector” 
in  a special  “wish  bag.” 

After  the  classroom  portion  of  the  pro- 
gram, the  children  follow  Kowolski  and 
Shea  out  to  the  schoolyard,  where  a tree 
stands  in  the  prepared  planting  site.  Four 
12-foot  sugar  maples  were  planted  at  the 
school  this  year,  one  by  and  for  each  third 
grade  classroom.  The  four  form  a leafy  line 
at  the  front  of  the  school. 

The  students  are  given  the  opportunity  to 
touch  the  roots  and  soil  to  gain  an  appreci- 
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ation  for  the  belowground  landscape  of  a 
tree.  Before  the  class  helps  add  soil  with 
student-sized  shovels,  the  paper  wish 
leaves  are  sprinkled  around  the  root  ball 
within  the  planting  site. 

That  special  relationship  is  now  begin- 
ning with  their  wish-bearing  tree.  The  hope 
is  that  when  the  children  check  back  with 
“their”  tree  in  the  coming  years,  they  will 
not  only  check  in  on  its  height,  health  and 
vigor  but  will  also  remember  the  wishes 
they  planted  with  it,  and  they  will  have  the 
opportunity  to  ask  themselves,  “Am  I 
doing  the  things  that  I said  I would  in  order 
to  fulfill  my  wish?” 

After  the  soil  is  added  to  the  planting  site 
the  students  water  the  newly  planted  tree 
from  a fire  hose  provided  by  the  local  fire 
department. 

Last  but  not  least,  the  students  honor  the 
tree  with  a respectful  group  hug  that  sends 
it  a collective  silent  blessing.  There  is  noth- 
ing quite  like  lots  of  little  hands  and  even 
bigger  smiles  to  get  the  newly  planted  tree 
off  to  a good  start. 

Joe  Kowalski  is  a tree  biologist  for  the 
Massachusetts  Department  of 
Conservation  and  Recreation.  If  anyone 
would  like  more  information  about  this 
program  please  feel  free  to  email  him  at 
joe.kowalski@state.ma.us.  ^ 


You  expect  the  best  work  boots  you  can  buy  to  fit  your  feet  like  a glove.  But  Red  Wings  don't  stop 
there.  They're  also  crafted  to  fit  your  job.  In  fact,  every  pair  is  engineered  to  keep  you  and  your  feet 
comfortable  in  the  harsh  on-the-job  conditions  you  face  every  day.  So  whatever  you  do,  whether  you're 
a 4B  or  an  18EE,  Red  Wings  are  built  to  fit.  And  last.  For  a dealer:  redwingshoes.com  orl-800-RED-WING. 
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Myocarditis  from  the 
Chinese  Sumac  Tree 

Michael  F Galvin , supervisor  of  Urban  & Community 
Forestry,, ; Maryland  Department  of  Natural  Resources- 
Forest  Service,  forwarded  us  a copy  of  a Letter  to  the 
Editor  that  appeared  in  the  July  19  issue  of  the  Annals  of 
Internal  Medicine  Volume  143  • Number 2 159 
(Www.annals.org).  It  is  excerpted  here  with  permission. 

Background:  Myocarditis  is  commonly  assumed  to  be 
infectious  in  origin  in  many  patients  who  present  to  the 
emergency  department  with  chest  pain ...  and  a history 
compatible  with  a viral  syndrome.  Certain  naturally 
occurring  products,  such  as  quassinoids  in  tree  sap,  may 
also  cause  myocarditis. 

Objective:  To  describe  a case  of  myocarditis  likely  due  to 
exposure  to  sap  from  the  Chinese  sumac  tree  (. Ailanthus 
altissima).  [See  picture  in  related  article,  page  78] 

Case  report:  A previously  robust,  healthy  24-year-old 
man  presented  to  the  emergency  department  reporting 
three  days  of  fever  and  chills  associated  with  epigastric 
pain,  substernal  chest  pressure  that  radiated  to  both 
arms,  and  shortness  of  breath.  Up  to  the  day  of  admis- 
sion, he  had  been  working  as  a tree  surgeon  on  a team 
responsible  for  clearing  heavy  areas  of  Chinese  sumac, 


also  known  as  tree  of-heaven. ...  Emergency  department 
evaluation  with  computed  tomography  ruled  out  aortic 
dissection  and  pulmonary  embolism,  and  the  patient  was 
treated  with  morphine  and  nonsteroidal  anti-inflamma- 
tory drugs  for  presumed  pericarditis  or  myocarditis ... 
results  of  coronary  angiography  were  normal. 

The  patient’s  pain  intensified  substantially  over  the  next 
48  hours,  but  then  rapidly  abated.  He  was  taking  only 
low-dose  ibuprofen  when  discharged  ...  On  a return  clinic 
visit,  the  patient  reported  that  all  of  his  co-workers  had 
also  been  ill  at  the  time  of  his  hospitalization,  many  with 
gastrointestinal  symptoms  and  some  with  chest  pain.  He 
expressed  concern  that  they  may  not  have  exercised 
proper  caution  while  clearing  Chinese  sumac,  since,  he 
said,  “the  sap  on  that  tree  will  make  you  sick.”  One  year 
later,  the  patient’s  cardiac  function  remains  normal,  he 
is  taking  no  medications,  and  he  has  resumed  his  nor- 
mal active  lifestyle. 

Discussion:  Review  of  the  literature  shows  that  the 
sap  of  the  Chinese  sumac  may  contain  proteins, 
called  quassinoids,  that  can  explain  our  patient’s  car- 
diac findings,  the  illness  of  his  coworkers,  and  the 
perceived  need  among  arborists  for  caution  while  han- 
dling the  Chinese  sumac.  The  tree-of-heaven,  as  it  is 
commonly  known,  is  a tree  of  the  sumac  family  that  is 
native  to  China.  Initially  brought  to  the  United  States 


because  of  its  ease  of  rapid  growth  and  its  medicinal 
implications,  this  tree  has  become  very  common  in  all 
areas  of  the  country,  particularly  the  northeastern 
states.  The  bark  of  the  tree-of-heaven  has  been  used 
as  an  herbal  remedy  for  dysentery  and,  more  recently, 
for  malaria.  Among  its  many  implications  derived  from 
folk  medicine,  the  Ailanthus  altissima  is  thought  to  be 
a cardiac  depressant  and  has  been  used  to  slow  heart 
rate. ... 

Conclusion:  Because  Chinese  sumacs  spread  rapidly 
and  continuously,  they  often  need  to  be  eliminated,  pos- 
ing a health  concern  for  the  professionals  who  remove 
them.  Our  patient  was  exposed  to  sumac  sap  through 
ruptured  blisters  due  to  rope  burn,  which  resulted  in  loss 
of  the  protective  epithelium.  Recent  literature  indicates 
that  this  toxin  may  have  mitochondrial  mechanisms  of 
action  consistent  with  the  pathophysiologic  characteris- 
tics of  transient  myocarditis. 

This  case  describes  an  unusual  cause  of  myocarditis  in  a 
previously  healthy  person  and  illustrates  the  importance 
of  taking  a thorough  occupational  history  from  patients 
who  work  in  the  tree  removal  industry. 

The  letter  was  from  John  D.  Bisognano,  MD,  Ph.D;  Kevin 
S.  McGrody ; MD;  and  Abraham  M.  Spence,  BA,  University 
of  Rochester  Medical  Center,  Strong  Memorial  Hospital, 
Rochester,  N.Y.  ^ 
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ew,  From  SOUTHCO  INDUSTRIES, 
The  Exclusive  "LOGLIFT"  Representive 
to  the  Tree  Care  Industry 


"LOGLIFT"  Model  75  ZT;  1,800  lb.  cap. 
@ 28  ft.  Max.  reach. ..Top  Seat  Controls; 
Stows/Folds  with  grapple  behind  cab; 
SOUTHCO,  Model:  MP-12  or  MP-14 
Dump  Body  Package.... 


Southco  Industries,  Inc. 

1 840  E.  Dixon  Blvd. 
Shelby,  NC28152 
www.Southcolndustries.com 
1-800-331-7655 
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TREE  FUND 


Tree  Research  & Education  Endowment  Fund 


Tkmk  You 

TREE  Fund 


CHAMPIONS! 


Hats  Off  To  Our  Gala  Auction  Presenting  Sponsors 


Many  Thanks  To  Our  2005  Tour  Des  Trees  Presenting  Sponsors 
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Many  Thanks  To  Our  Golf  Outing  Sponsors 


ASPUUNDH 


Utilities 


Golf  Outing:  The  11th  Annual  Golf 
Outing  sponsored  by  Asplundh  was 
another  great  success!  This  year's 
winners  were:  Tom  Duffy  of  Sherrill, 

Inc.,  Jerry  Brown  and  Ed  Dodak  of 
Bandit  Industries  and  David  Fleischner, 
President  of  Trees,  Inc.  Thank  you  to  all  of 

the  sponsors  and  participants 


Thank  You  Supporters 
and  Donors 

We  extend  our  sincere 
appreciation  to  the  many 
companies  and  organizations 
that  partnered  with  the  TREE 
Fund  in  support  of  the  2005 
Tour  des  Trees! 


The  research  and  scholarship  grant  programs  that  theTREE  Fund  provides  are  made  possible  through  the  generous  support  of  ISA,  ISA  Chapters  and  their  members, TCIA  and  TCIA  members,  corporate  underwriting,  allied  foundations, 
and  friends  like  you  who  share  our  understanding  that  the  future  of  arboriculture  tomorrow  depends  upon  research  today. 

TheTREE  Fund  is  a 501(c)(3)  charitable  organization.  You  can  support  theTREE  Fund's  efforts  to  identify  and  fund  critical  research  initiatives  by  making  a tax-deductible  contribution  today.  Your  donation  will  help  to  support  research, 
scholarship  programs,  public  outreach  and  education,  and  much  more. To  make  your  donation,  please  visit  theTREE  Fund  website  at  www.treefund.org  or  mail  your  donation  to: TREE  Fund,  P.O.  Box  3188,  Champaign  IL  61826-3188. 
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Finch  Tree  Surgery  First  Accredited  in  California 


Count  Randy  Finch,  owner  of  Finch 
Tree  Surgery  in  San  Gabriel, 
Calif.,  as  someone  who  didn’t 
think  Accreditation  was  a good  idea  for  the 
industry. 


GrtNripr  nce 


“Initially,  I fought  against  the  idea  of 
TCIA  implementing  an  Accreditation  pro- 
gram,” admits  Finch.  “I  thought  that  we 
small  tree  care  companies  didn’t  need 
another  hoop  to  jump  through.  When 
Accreditation  becomes  the  standard  for 


tree  care  companies  you  either  have  to  do  it 
or  fall  behind.  As  the  leader  in  our  area,  I 
knew  we  would  have  to  do  it  — and  I did- 
n’t want  another  credential.  I didn’t  want  to 
go  through  another  program.” 

“Now,  I would  endorse  it  as  a very 
worthwhile  project,”  he  stresses. 

A TCIA  member  company  since  1985, 
Finch  notes  that  his  company  has  been  a 
local  leader  in  many  ways  - first  member 
of  the  National  Arborist  Association  in  the 
area,  first  certified  arborist,  first  ASCA  reg- 
istered consulting  arborist.  Accreditation 
seemed  like  the  next  thing  to  do  to  main- 
tain his  market  lead.  Finch  Tree  Surgery 
has  25  arborists  in  the  field,  four  salespeo- 
ple (including  Randy),  and  an  office  staff 
of  one.  The  company  is  almost  exclusively 
high-end  residential  tree  maintenance, 


pruning  and  removals  in  the  Pasadena  and 
San  Marino  areas. 

“The  staff  is  pretty  excited  about  being 
the  first  Accredited  tree  care  company  in 
California,”  notes 
Finch.  “This  is 
confirmation  of 
what  they  already 
knew  - they  are 
working  for  a good 
company  and 
other  people  think 
so,  too.” 


He  initially 
signed  up  to  be 
part  of  the 
Accreditation  pilot  program,  but  didn’t 
realize  there  was  a time  limit  until  he  talked 
with  other  company  owners  at  Winter 


RandyFinch 


Tree  Risk  Management  and  Hazard  Trees  Guide 


Urban  Tree  Risk  Management:  A 
Community  Guide  to  Program 
Design  and  Implementation  is  this  month’s 
free  member  giveaway.  A fully  illustrated, 
easy-to-read  training  manual,  this  CD 
should  prove  a real  benefit  to  private  tree 
care  practitioners.  The 
manual  is  designed  to 
assist  in  the  imple- 
mentation of  tree  risk 
management  pro- 
grams, and  train  field  staff  to  detect,  assess, 
and  correct  hazardous  defects  in  trees. 

A team  of  experts  in  urban  forestry, 
plant  pathology  and  forest  health  collabo- 
rated to  produce  this  manual.  Consulting 
arborists,  city  foresters,  and  educators 


tit- 


pro  vided  extensive  review  to  ensure  the 
information  applies  to  communities  of 
varying  sizes  and  budgets.  Examples  of 
tree  defects,  risk  rating  systems,  and 
species  selection  were  chosen  to  depict 
tree  species  and  conditions  that  occur  in 
the  Northeastern  U.S. 

The  manual  is  presented  in  a three-ring 
binder  format  to  allow  readers  to  add  or 
update  information,  or  to  remove  entire 
sections  for  use  in  the  field.  The  authors 
sincerely  hope  that  readers  will  find  this 
manual  to  be  a useful  resource  to  improve 
public  safety  and  protect  tree  health  by 
assisting  them  in  the  design  and  imple- 
mentation of  tree  risk  management 
programs. 


Especially  interesting  for  commercial 
arborists  is  the  section  on  the  seven  cate- 
gories of  defects: 

► Decayed  wood 

► Cracks 

► Root  problems 

► Weak  branch  unions 

► Cankers 

► Poor  tree  architecture 

► Dead  trees,  tops,  or  branches 

The  detailed  descriptions  on  each  are 
fully  illustrated  with  clear  pictures  that 
should  serve  as  informative  teaching  tools 
for  field  crews.  Print  out  sections  and  use 
them  as  tailgate  safety  sessions.  The  pho- 
tos alone  will  serve  as  excellent  lessons. 
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Management  Conference  in  Los  Cabos, 
Mexico.  When  he  returned,  he  started 
working  in  March  to  fulfill  the  program’s 
requirements  and  finished  in  August. 

In  going  through  the  Accreditation 
process,  Finch  unearthed  some  things  that 
he  had  overlooked  in  the  past. 
Accreditation  forced  him  to  concentrate  on 
business  and  regulatory  processes  he  knew 
he  needed  to  upgrade  and  to  discover  some 
things  that  he  had  overlooked.  One  of  the 
requirements  is  a business  plan  that 
includes  financial  management  guidelines 
with  a monthly  operating  budget. 

“I  always  had  one  in  my  head,”  says 
Finch,  “but  never  a written  one.  I formed 
two  teams  of  two  salespeople  each.  I had 
them  talk  independently,  then  we  got 
together  to  formulate  a plan  on  where  we 
want  to  take  the  business.  I incorporated 
that  into  a wonderful  tool,  Quickbooks 
2006  Premier  edition,  which  has  a business 
plan  tool  that  builds  your  financial  infor- 
mation automatically.” 

Another  requirement  of  Accreditation  is 
a written  client  complaint/dispute  resolu- 
tion procedure.  Finch  Tree  Surgery  had 
what  Finch  describes  as  “an  aggressive  res- 
olution procedure”  that  always  went  right 
to  the  top.  Again,  it  wasn’t  formal  or  writ- 
ten down.  He  used  to  keep  track  of 
complaints  with  a note  here,  a slip  of  paper 
there,  an  e-mail  stored  on  the  computer. 
Now,  he  has  a written  complaint  resolution 
follow-up  log  that  can  be  seen  by  every 
employee  in  the  company. 

The  company  already  had  a written 
employee  handbook,  another  requirement, 
which  he  got  years  ago  from  a TCI  A mem- 
ber. At  one  of  the  very  first  Winter 
Management  Conferences  Finch  attended, 
Lauren  Lanphear  of  Forest  City  Tree 
Protection  Company  in  South  Euclid,  Ohio, 
handed  over  his  company’s  handbook. 
Finch  has  been  updating  it  ever  since. 

“I  did  discover  two  or  three  things  that 
weren’t  in  it  that  needed  to  be,”  Finch  says. 

They  also  had  an  employee  training  pro- 
gram, but  it  wasn’t  as  well  organized  at  he 
would  have  liked.  From  the  very  begin- 
ning, TCIA’s  Home  Study  packages  have 


formed  the  training  requirements  for  his 
company.  His  employee  handbook  defines 
training  objectives  based  on  those  levels. 

“The  paperwork  was  always  there,  it  just 
wasn’t  as  organized,”  he  says.  “Now  I can 
lay  my  hands  on  one  folder  for  commercial 
driver’s  licenses,  one  folder  for  training  or 
customer  complaints.  Organization  was  the 
best  thing  that  came  out  of  Accreditation. 
It’s  easy  just  to  throw  things  in  a folder. 
Now  that  everything  is  organized  it  is  easi- 
er to  maintain.” 

“The  CD  Rom  for  the  program  is  very 
well  laid  out.  It  has  become  not  only  a 
checklist  but  a tool  to  guide  me  and  instruct 
me,”  says  Finch.  “The  program  was  more 
comprehensive  than  I thought  it  would  be, 
and  the  CD  helps  me  to  do  a better  job. 
Specifically,  it  has  forced  me  to  focus  more 
closely  on  my  training  programs.  We  tend 
to  get  a little  slack  when  business  is  busy. 
Accreditation  gave  me  an  opportunity  to 
do  some  things  I had  always  intended  to 
do,  like  monitoring  who  was  qualified  for 
various  jobs,  and  how  quickly  they  were 
qualified.  I put  together  a new  tracking  pro- 
gram that  helps  me  organize  it  better.” 

Upon  receiving  Accreditation,  Finch 
immediately  added  a banner  notice  to  his 
Web  site.  “The  CD  that  comes  with 
Accreditation  has  marketing  tools  with  it,” 
he  notes,  “like  a banner  ad,  press  releases, 
truck  decals,  brochures  and  other  things.” 

While  Finch  thinks  a neater  desk  and  a 
more  organized  office  will  help  him  run  his 
business  better  over  the  long  term,  they 
weren’t  the  most  useful  parts  of 
Accreditation.  It  was  finding  those  two  or 
three  things  that  he  had  overlooked  that 
impacted  safety  and  regulatory  compliance. 
The  process  gave  him  confidence  that  he  no 
longer  had  any  holes.  It  eased  his  worry  that 
he  might  be  missing  something  from  the 
standpoint  of  safety  or  compliance. 

In  cooperation  with  the  City  of 
Pasadena,  the  Pasadena  Beautiful 
Foundation  maintains  a list  of  arborists 
who  are  certified  by  the  International 
Society  of  Arboriculture  and  are  licensed  to 
conduct  business  in  Pasadena.  In  2004, 
they  added  consulting  arborists  who  may 
be  registered  by  the  American  Society  of 


New  head  of  OSHA 

President  George  W.  Bush 
announced  on  Sept.  15  his  intention 
to  nominate  Edwin  G.  Foulke,  Jr.,  of 
South  Carolina,  to  be  an  Assistant 
Secretary  of  Labor  (Occupational 
Safety  and  Health). 

Foulke  is  a partner  with  the  law 
firm  of  Jackson  Lewis,  LLP  in 
Greenville,  S.C.  He  previously 
served  as  chairman  of  the 
Occupational  Safety  and  Health 
Review  Commission.  He  is  a noted 
friend  of  industry,  having  served  as  a 
member  of  the  U.S.  Chamber  of 
Commerce’s  Occupational  Safety 
and  Health  Subcommittee  of  its 
Labor  Relations  Committee.  He  has 
also  testified  before  Congress  on 
behalf  of  the  chamber  on  permissible 
exposure  limits. 

Foulke  also  served  as  an  adjunct 
professor  at  St.  Mary’s  Dominican 
College  in  New  Orleans,  Louisiana. 

He  received  his  bachelor’s  degree 
from  North  Carolina  State 
University  and  his  JD  from  Loyola 
University.  He  later  received  his 
master’s  degree  from  Georgetown 
University. 

Consulting  Arborists  and  are  also  licensed 
to  do  business  in  Pasadena.  This  year  they 
added  TCIA  accredited  companies  who 
gain  this  credential  “through  an  audit  of 
their  adherence  to  industry  standards, 
maintenance  of  trained  staff  and  dedication 
to  quality  business  practices”  according  to 
their  Web  site.  Finch  hopes  other  accredit- 
ed companies  will  follow  suit  and  inform 
community  and  local  volunteer  groups 
about  Accreditation  and  what  it  means. 

Finch  advises  those  companies  that  are 
considering  Accreditation  - or  have  signed 
up  but  haven’t  done  much  about  it  - to  get 
moving  or  be  left  behind. 

“If  you  don’t  do  it,  you’re  just  doing 
what  you  did  yesterday.  If  you  want  to 
progress  you  need  to  be  moving  forward, 
always  forward,”  he  says. 
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Save  on  leasing/financing  with  TCIA’s  newest  Affinity  Partner 


Standard  Capital  Corporation 
www.standardcc.com 
(978)  749-9939 
slb@standardcc.com 

Products:  Standard  Capital  Corporation  is 
a national  provider  of  equipment  lease  and 
financing  services.  Standard  Capital’s  pro- 
grams are  flexible,  creative,  and  are 
designed  to  maximize  customer’s  prof- 
itability. 

Member  Benefit: 

► Tree  Care  Companies  - If  a tree  care 
company  leases  or  finances  a piece  of 
equipment  through  Standard  Capital 
Corporation,  the  leasing  company  will  con- 
tribute an  amount  equal  to  1 percent  of  the 
total  equipment  costs  financed.  Of  that,  .5 


tClA  AfflrtitV  PSltrttr 


STANDARD 

CAPITAL  CORPORATION 

percent  will  be  applied  toward  next  year’s 
TCIA  renewal  dues  and  .5  percent  to  help 
offset  future  development  costs  for  TCIA 
safety  and  training  programs.  Standard 
Capital  Corporation  will  also  offer  a 50 
percent  discount  to  TCIA  members  on  ini- 
tial fees  associated  with  a new  financing  - 
this  is  a savings  of  approximately  $150. 

► Associate  Member  Companies  - If  an 
Associate  Member  leases/  finances  equip- 
ment for  their  customers  using  Standard 
Capital’s  services,  Standard  Capital  will 


contribute  an  amount  equal  to  .5  percent  of 
the  total  equipment  costs  financed.  Of  that, 
.25  percent  will  be  applied  toward  the  next 
year’s  TCIA  renewal  dues  and  .25  percent 
to  help  offset  future  development  costs  for 
TCIA  safety  and  training  programs. 
Example:  If  a member  finances  or  leases 
$10,000  worth  of  equipment,  Standard 
Capital  Corporation  pays  $100  to  TCIA 
($10,000  x .01);  the  member  receives  a 
credit  from  TCIA  for  a reduction  in  mem- 
bership dues  by  $50  and  TCIA  receives 
$50  to  help  offset  development  costs  for 
safety  and  educational  programs. 

Requirements:  In  order  to  receive  a dues 
credit,  your  company  must  contact 
Standard  Capital  directly  to  apply  for  leas- 
ing or  financing. 


CAU  T0D««  FOR  OUR  FREE  PRODUCT  CATALOG:  t-SO0-S37-2GS? 


LEONARD! 
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Products  for  EVERY  Tree  Care  Professional. 

Firm  Ihe  aim  n dnovtilmfi  td  Ytm  Hit  ir  (eorurrl  ike  nlDad  is?nrrU  eranr  pindud  ibm  mate  Krifti  osi  GO  rnira 

Tree  Qaru  pntipctuid&i  mm  bw  wOc-J  fJnjje  Of  Trie  oflffl  pnxiiafi  uxtv  iiu»ii  tfl  AOMs  M pnMutis  111  mrt  SLrrtji  qrtflflHiq  rMll 


Please  circle  43  on  Reader  Service  Card 


108 


TREE  CARE  INDUSTRY  - NOVEMBER  2005 


Cambistat 

greener,  healthier  lower  maintenance  tree 


Untreated  3 years  after  Treatment  Untreated  3 years  after  Treatment 

with  Cambistat  with  Cambistat 


Research  shows  that  Cambistat  gently  slows  the  growth  of  trees,  allowing  the  tree  to  redirect  energy 
from  canopy  growth  to  defense  chemicals,  fibrous  root  production,  and  other  uses.  The  resulting  benefit 
of  the  reallocation  of  energy  makes  your  tree  healthier  and  more  durable. 


Learn  how 
to  integrate 
Cambistat  into 
your  plant  health 
care  program 


"VERfDUR 

up  to  3 years  green  up  of  chlorotic  trees 


PRE-CONFERENCE 
WORKSHOP  - TUE.,  NOV.  8 
MANAGING  TREE  HEALTH  WITH  TGR’S 

SEMINAR  - FRIDAY,  NOV.  1 1 TH 
TGR  TREATMENTS 

tSPexpo 

Tffl*  &in:  Imjinlry  feSodrfOn 

Columbus,  Ohio 

more  information  & registration 
www.tcia.org 


RainbowTreecare 

Scientific  Advancements 


Call  Us  for  Research  and  Product  Protocols 

1 -877-ARBORIST) 

www.cambistat.com 


©2005  Rainbow  Treecare  Scientific  Advancements  Cambistat®  & Verdur™  are  registered  trademark  of  Rainbow  Treecare  Scientific  Advancements 
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More  Images  from  the  Aftermath  of  Hurricane  Katrina ... 


Two  TCI  A member  tree  care 
companies  interviewed  for 
the  article  about  the  cleanup 
in  the  aftermath  of  Hurricane 
Katrina  (page  24)  sent  more 
pictures  than  could  fit  with 
the  story.  Here  are  a few 
more  views  of  what  they  saw. 

At  left ; the  top  and  middle 
pictures  show  one  residential 
site  that  received  heavy  dam- 
age from  uprooted  & wind 
blown  trees.  Courtesy  of 
Frank  Thibodeaux , Bob's  Tree 
Preservation  Inc. 

Bottom  left,  pine  on  garage 
and  car  Ponchatoula,  La. 
Collier  Arbor  Care. 

Top  right,  blown  down  pine 
with  trunk  decay  Collier 
Arbor  Care. 

Dusty  Marcheiio,  left,  and 
Roger  Hedges,  both  of  Collier 
Arbor  Care,  trying  to  help 
remove  a tree  from  a home. 


Independent  Protection  Co.,  Inc. 

1607  S.  Main  St. 

Goshen,  IN  46526 
800-860-8388 
Fax:  574-534-3719 
info@ipclp.com 
www.ipclp.com 


Lightning  Protection  for  Trees 

Your  complete  source  for  lightning  protection  needs. 


• Provide  your  clients  an  additional  service. 

• Limited  investment,  quick  profits. 

• Consider  golf  courses,  parks,  large  estates  and  historic  trees. 

• Lightning  protection  systems  for  all  types  of  structures. 

• Send  for  a free  Tree  Kit— A folder  containing 
information  about  adding  this  service. 

• Order  our  video  or  CD  Rom  —"The  How-to  Presentation  for 
Installing  Lightning  Protection  in  Trees"-  $19.95,  Visa  or 
MasterCard. 
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From  the  Field 


PPE  was  not  a Buzz  Word  in  Tree  Work  in  ’43 


By  Elmer  Pyke 

I started  tree  work  in  1943, 1 don’t  real- 
ly remember  any  safety  gear  - there 
were  no  helmets,  or  face  shields;  some 
of  us  wore  gloves,  some  didn’t. 

I remember  one  climber  who  only  wore 
gloves  in  cold  weather,  the  rest  of  the  year, 
he  worked  without  gloves,  and  that  includ- 
ed climbing.  He  had  hands  like  horns.  He 
used  to  come  down  his  rope,  using  bare 
hands,  no  gloves.  I used  my  gloves,  taking 
them  off,  and  doubling  them,  to  save  my 
hands.  When  you  looked  at  his  hands,  you 
knew  he  didn’t  wear  gloves!  Not  me!  I 
hated  working  without  them,  the  slivers, 
the  cuts,  the  blisters,  and  my  hands  drying 
out,  skin  cracking. 

Helmets  and  face  shields  added  a lot  of 
safety  to  tree  work.  I started  wearing  glass- 
es before  I began  to  work  in  trees,  so  I had 
no  idea  how  much  eye  protection  they 
were  providing  me  until  just  a few  years 
ago.  Climbing  with  no  glasses,  I used  a 
chain  saw  - I had  to  stop  because  of  the 
stuff  being  thrown  at  me  by  the  saw. 

Face  shields,  yes!  After  some  years  of 
being  in  business,  paying  the  bills,  and 
buying  insurance,  we  started  wearing  face 
shields  and  helmets  - the  crew  did  that  is  - 
I didn’t  always  wear  mine.  I was  the  boss, 
you  know! 

I came  to  with  the  crew  hovering  over 
me,  my  head  hurting  like  heck!  And  they 
were  asking  “Are  you  all  right?” 

Dazed  I asked,  “What  happened?” 

They  said,  “You  got  hit  on  the  head  with 


We  started  wearing  face 
shields  and  helmets  - the 
crew  did  that  is  - I didn ’t 
always  wear  mine.  I was 
the  boss,  you  know!  I came 
to  with  the  crew  hovering 
over  me,  my  head  hurting 
like  heck ! And  they  were 
asking,  “Are  you  all 
right?”  Dazed  I asked, 
“What  happened?”  They 
said,  “You  got  hit  on  the 
head  with  a piece  of 
wood!  ” 

a piece  of  wood!” 

My  reply  “Oh  that’s  OK,  I got  a hard 
head.”  I thought  I heard  somebody  say 
“Yeah,  we  know!” 

They  took  me  to  the  emergency  room.  I 
was  all  right  after  a few  hours  sleep.  I did 
have  a headache  for  awhile. 

I required  everybody  to  wear  helmets 
after  that,  and  I wore  mine  consistently,  but 
then  I started  forgetting  it  on  some  days, 
until  again  I came  to  with  the  crew  hover- 
ing over  me  asking,  “Are  you  okay?” 

I said  I was  all  right,  but  after  that  I was 
a pain  in  the  neck  about  wearing  a helmet- 
everybody  including  me  had  to  wear  them! 


I did  let  the  climber  make  the  decision 
about  wearing  the  face  shield  during  the 
actual  climb  up  the  tree.  Once  he  was 
roped  in,  then  I insisted  they  wear  the  face 
shield  and  helmet.  With  my  men  its  really 
not  a problem,  they  want  to  wear  the  hel- 
met and  face  shield,  except  during  the 
climb,  befoe  they  get  roped  in. 

I climbed  for  many  years,  all  kinds  big 
and  small,  easy  and  difficult!  I had  the  rep- 
utation of  not  turning  any  tree  down,  but  I 
was  actually  very  careful  how  I climbed 
and  did  these  so  called  tough  trees!  I stud- 
ied them  very  carefully  before  I started  up. 

I fell  three  times  during  my  first  five 
years  working.  My  first  mistake  was  using 
a dead  limb  to  pull  myself  up  into  the  tree. 
When  it  broke,  I was  left  holding  onto  a lot 
of  air!  The  next  fall,  I lost  my  balance 
again  leaving  me  holding  a lot  of  air!  A lot 
if  air!  Those  two  falls  taught  me  to  know 
how  good  the  wood  is  that  I’m  betting  my 
life  on.  As  for  losing  my  balance,  that  fall 
taught  me  to  keep  at  least  one  hand  on  the 
tree  or  ladder,  or  what  ever  solid  object  I’m 
depending  on! 

My  third  fall  taught  me  an  important  les- 
son too.  In  that  fall  - 25  feet  to  the 
sidewalk  - 1 broke  both  arms  and  my  knee, 
spending  the  next  30  days  in  the  hospital.  I 
had  been  drinking  and  didn’t  get  much 
sleep  the  night  before.  I decided  then  that 
drinking  is  pretty  stupid,  and  working  the 
next  day  is  dumb.  I didn’t  quit  climbing 
and  I didn’t  fall  anymore! 

Elmer  Pyke  is  the  retired  owner  of  Elmer 
Pyke  Tree  in  Syracuse,  N.  Y.  He  is  compil- 
ing tales  from  his  days  working  with  trees 
for  a book  that  he  hopes  to  publish.  A 
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Engine  air  pre-cleaner  spins  out 
dirt  prior  to  air  filtration. 


Rear-access  air  filter  is  positioned 
away  from  dust  and  debris. 


Comfortable,  ergonomic  handle 
grip  provides  outstanding  balance. 


The  CS-330T  and  CS-360T  represent  our  next  generation 
of  industry-leading  top  handle  chain  saws.  Each  is  injected 
with  many  performance-enhancing  features  as  well  as 
20%  more  power. 

Visit  vmuw.echihusa.Gom/330_3BO.htm  to  learn  more  and 
call  1-80O432-E CHO  to  find  a dealer  near  you. 
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AERIAL-LIFT,  INC. 


of  Milford,  Connecticut 
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Continues  and  Qroivs  Stronger!! 


Ernest  E.  De  Piero 
1934-2004 
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SALES 

FORESTRY  PACKAGES 
REAR  MOUNTS 
ELEVATOR 
CONVERSIONS 
SERVICE  & ROAD  CALLS 
PARTS 

FAIRMONT  HYDRAULIC  TOOLS 
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www.aerlalllft.com 
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571  Plains  Rd  Milford,  CT  06460  In  CT:  1-800-446-5438  Phone:  (203)  878-0694  Fax:  (203)  878-2549  E-mail:  aerialinfo@aol.com 


In  the  peal  world,  one  requirement 
that  never  changes  is  finding  ways  to 
help  your  crews  worh  more  safely. 
That's  why  Altec  tree  care  equipment 
is  rugged,  reliable  and  designed  with 
integral  safety  features.  Our  complete 
line  of  aerial  devices  and  wood  ship- 
pers is  highlighted  by  our  newest 
machine  - the  Altec  LRVG0-E70.  It  will 
help  your  crews  work  smarter  and 
more  efficiently.  This  unit  combines 
75  feet  of  working  height  and  smooth 
maneuverability  with  the  lowest  cost 
of  equipment  ownership  in  the  industry 
and  unmatched  financing  options. 
For  tree  care  units  that  help  you 
work  "Safer  and  Smarter®",  call  the 
company  that  builds  them  - Altec. 


Altec  Safety  Technology 

Altec  ISO-Gnip®  with  Interlock  Guard  • Altec  SENTRY.  Program  • Standard  Five-Function  HOP 
Altec  Electronic  Side  Load  Protection  • Standard  Outrigger  Interlocks  • Altec  Rota-Float. 
Altec  Opti-View.  Control  Seat  • Altec  LMAP  • Automatic  Room  Stow  • Telematics 


For  more  information,  call  1.800. 958. 2555  or  visit  www.altec.com 


Arbors  MAX 


insurance  for  the  arborist  professional 


The  ArborMAX  insurance  program  is  truly  designed  for  the  green  industry.  ArborMAX  offers  the 
most  comprehensive  coverages  available  at  competitive  premiums,  coverages  that  are  specifically 
tailored  for  the  green  industry  professional.  In  addition  ArborMAX  agents  have  years  of  tree  care 
industry  experience  behind  them  and  offer  a knowledge  and  passion  that  other  agents  can't  match. 
For  quality  insurance  programs,  designed  for  the  green  industry,  trust  ArborMAX. 

ArborMAX  - insurance  for  the  arborist  professional. 


call  an  agent  in  your  area  today 


CALIFORNIA 

Ogilvy  & Hill  Insurance 

Santa  Barbara,  CA. 
800-566-6464 

CONNECTICUT 

DiMatteo  Insurance 
Service  Center 

Shelton,  CT. 

203-924-4811 

FLORIDA 

Sid  Banack  Insurance 

Vero  Beach,  FL. 
772-562-3369 


MICHIGAN  ^ 

Larson’s  Insurance  Solutions 
Agency,  Inc. 

Coldwater,  Ml. 

248-939-2224 

NEW  JERSEY 

Hal  Rose  Agency,  Inc. 

Elizabeth,  NJ. 

908-354-1000 


NEWYORK 

Huguenot-National,  Inc. 

Larchmont,  NY. 

914-922-9230 

Carbone  & Molloy  Inc. 

Westbury,  NY. 

516-333-2340 

PENNSLYVANIA 

CBIZ  Benefits  & Insurance 
Services  of  PA. 

Plymouth  Meeting,  PA. 
610-862-2306 
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Endings  and 
Beginnings... 

It’s  the  time  of  year  when  those  of  us  operating  businesses  on  a calendar  year  feel 
the  end  of  a year  closing  in.  It’s  accompanied  in  many  parts  of  the  country  by  the 
stark  visual  realization  that  the  trees  no  longer  have  any  leaves  on  them  and  that 
we’ll  be  existing  through  some  cold  and  wintery  weather  for  quite  a few  months. 
We’re  envious  of  our  tree  care  friends  in  places  like  southern  California,  Arizona  and 

Florida. 

As  we  feel  our  bodies  slow  a bit  to  the  rhythms  of  a different  time  of  year,  our  natural  inclinations  turn  to  a desire 
for  more  carb-laden  foods  to  keep  us  warm  and  heavier  layers  of  clothing.  The  trees  have  much  to  tell  us  about  the 
rhythms  of  our  business  lives,  too.  As  one  season  moves  to  another,  we  take  time  to  restock  and  refuel  before  the 
next  growth  frenzy  comes  along. 
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As  I think  about  what  TCIA  has  accomplished  this  year  with  you,  it  makes  me  tired  to  look  back  on  it  and  tremen- 
dously proud  of  this  industry  for  making  such  enormous  leaps  this  year.  We’ve  stepped  up  our  Voice  on  Capitol  Hill 
with  the  tremendous  success  of  the  Voice  for  Trees  Political  Action  Committee,  raising  more  money  than  a 25,000 
member  professional  society,  who  does  this  as  a primary  focus.  We’ve  hosted  our  first  Legislative  Conference  on 
the  Hill,  providing  our  members  with  direct  opportunities  to  communicate  our  issues  to  those  who  can  control  our 
destiny  if  we’re  not  present.  We  had  the  largest  TCI  EXPO  in  the  organization’s  history,  meeting  the  needs  of 
arborists  through  more  tracks  of  professional  education,  counseling  with  tree  care  company  owners  who  are  in  the 
Accreditation  process,  and  having  FANTASTIC  evening  events.  We’ve  identified  critical  projects  to  further  safety 
objectives  in  2006  and  released  a number  of  new  products  to  directly  benefit  small  company  owners.  We  provided 
monthly  free  services  to  our  members  and  received  tremendously  positive  feedback  about  the  value  that  TCIA  is 
providing.  We’ve  developed  new  relationships  with  our  Associate  members  that  are  focusing  on  partnership  and 
have  passed  bylaws  making  them  full  partners  in  the  leadership  of  our  Association.  We’ve  participated  in  state  leg- 
islative and  regulatory  issues  around  the  country.  We’ve  visited  individual  members  and  been  present  at  key  events 
throughout  the  nation.  We  launched  a new  user  friendly  Web  site  with  significantly  enhanced  functionality.  We  par- 
ticipated in  the  National  Conference  on  State  Legislatures  for  the  first  time.  The  list  goes  on  and  on  and  on. 
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Tree  Care  Industry  Association 
Officers  & Directors 


While  TCIA  is  closing  in  on  the  end  of  a terrific  year  in  2005,  we  are  just  at  the  beginning  of  Transforming  the 
Industry.  Hundreds  and  hundreds  of  tree  care  companies  are  stepping  up  to  the  plate  to  become  Accredited.  Company 
by  company  we  are  implementing  best  business  practices  across  the  nation.  The  Better  Business  Bureau  has  now 
acknowledged  with  us  what  this  industry  is  accomplishing  and  is  sharing  in  our  education  of  consumers.  Our  indus- 
try is  becoming  a force  across  the  nation  to  lead  the  green  industry.  Members  are  noticing.  Other  niches  of  the  green 
industry  are  noticing.  Non-members  are  noticing  and  joining.  The  government  is  noticing  and  contacting  us. 

When  we  began  this  work,  we  knew  that  it  was  our  job  to  create  the  energy  behind  the  need  for  these  changes, 
and  we  would  know  when  we  were  becoming  successful  when  the  energy  started  coming  TO  us  instead  of  FROM 
us.  It’s  happening.  We’re  ending  the  time  when  this  industry  just  rolled  along  and  complained  about  what  needed 
to  happen.  YOU’RE  taking  control  now  and  BEGINNING  the  time  in  which  you  will  be  able  to  look  back  and  iden- 
tify when  YOU  decided  to  Transform  the  Industry. 

Congratulations  on  a terrific  year  in  the  tree  care  industry.  I look  forward  to  walking  with  you  in  the  next  year, 
when  the  Transformation  is  going  to  be  even  more  apparent  to  more  niches  within  our  community.  You’ve  ended 
complacency  and  are  beginning  to  operate  from  a position  of  strength. 

Aren’t  new  beginnings  sweet? 


Cynthia  Mills,  CAE 
Publisher 

TCI's  mission  is  to  engage  and  enlighten  readers  with  the  latest  industry  news  and  information  on  regulations,  standards,  prac- 
tices, safety,  innovations,  products  and  equipment.  We  strive  to  serve  as  the  definitive  resource  for  commercial,  residential, 
municipal  and  utility  arborists,  as  well  as  for  others  involved  in  the  care  and  maintenance  of  trees.  The  official  publication  of  the 
non-profit  Tree  Care  Industry  Association,  we  vow  to  sustain  the  same  uncompromising  standards  of  excellence  as  our  members 
in  the  field,  who  adhere  to  the  highest  professional  practices  worldwide. 
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Problem:  Your  stump  grinder  is  costing 

; i.&.l.u.t.i.o-.K.i-  !j  you  valuable  time  and  money. 


ouiuuui  i.wordark  stump 
grinders  are  fast  and  user-friendly. 

New  the  solution  to  your  brush  chipping  needs  Is  Also  the  solution  to  your  stump  grinding  opportunities. 


FASTER. 

Grinds  stumps  significantly  faster  Ilian  Ihs  competilioji.  cutting  arc.  Unique  hexagon  shaped 

cutter  wheel.  Six  mull i -tipped  cutting  tools  fastened  with  one  boh  each. 

QUICKER. 

Gels  to  the  stump  quicker  Travel  speed  up  to  Z 2 m.p.h  Chip  retention  space  up  to  eight  cubic  Feet 


EASIER. 

With  Morbark  stump  grinders,  it's  just  easier.  Stationary  angina  design  to  minimize  rollers  and  oil 
starvation.  Hydraulic  equalization  valves  and  articulating  front  axle.  Operators  control  station,  with 
well  spaced  levers,  located  for  maximum  visibility.  Outer  duals  removed  without  tools.  Optional 
wireless  and  wired  remote  controls  and  hydraulic  backfill  blade. 


BGQ-831 -GQ42  * 9B9-866-2381  * www.morbark.com  " inquired morbark.com 
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Coastal  Oaks 

By  Brenda  Carol 


Harvesting  a Capitol  Tree 

Excellence  in  Arboriculture  submission 


Abiotic  Tree  Problems  & Management  Strategies 

By  Bruce  R.  Fraedrich,  Ph.D. 


Tree  Climbing  for  Sport  and  Profit 

By  David  Rattigan 


To  License  Arborists  or  not?  - That  Is  the  Question 

By  Thomas  C.  Dolan 


Departments 


Outlook 

By  Cynthia  Mills 

TCI  A is  closing  in  on  the  end  of  a terrific  year  in  2005,  we  are  just  at  the 
beginning  of  Transforming  the  Industry. 


Cutting  Edge 

New  products  and  services,  and  news  in  the  tree  care  industry. 


Industry  Almanac 

Important  regional  and  national  meetings  and  activities. 


Tree  Climbing  for  Fun 
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FM  1250  Mower 


LG1  Grapple 


14”  Shear 


Call  for  a free  demo  today.. .800.392.2686 


Rayco... Selling  the  Industry  Standard 


4255  Lincoln  Way  East  * Wooster,  Ohio  44691-8601  * 330.264.8699  * 800.392.2686 
Fax  330.264.3697  * Web:  raycomfg.com  * E-mail:  rayco@raycomfg.com 
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New  industry  standard  will  help  trees  survive  after  transplanting. 


Washington  in  Review 

By  Peter  Gerstenberger 

The  FMCSA  will  review  the  Commercial  Driver’s  License  process. 


Winter  Management  Conference 

By  Michael  Roche 

Why  you  should  attend  Winter  Management  Conference  in  St.  Kitts. 


TCIA  Online:  What's  New  on  the  Web  Site?  Everything! 

By  Kay  Harrison 


Mobilizing  the  Profession 

By  Keith  D.  Sheriff 

TCIA  is  an  association  that  works. 


TCI  EXPO  2005 

Highlights  and  photos  from  TCI  EXPO  2005  in  Columbus,  Ohio. 


Classified  Advertising 


TCIA  Reporter 

Safety  and  training  products,  news,  commentary  and  benefits  of  mem- 
bership with  the  Tree  Care  Industry  Association. 


Q 2005  List  of  TCI  Feature  Articles 


Advertiser  Listing 


From  the  Field 

By  Suzanne  G.  Beyer 

From  redwood  forest  to  home:  Raising  a pair  of  giants  in  the  front  yard. 
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Early  signs  (dying  leaves)  of  sudden  oak  death  on  an  oak  tree.  Photo  by  Peggy  Greb,  courtesy  of  U.S.  Dept,  of  Agriculture. 


Concern  growing 
it  may  spread  to 
the  East  through 
nursery  stock 

By  Brenda  Carol 


Sudden  oak  death  continues  to  wreak 
havoc  on  California’s  coastal  com- 
munities as  well  as  one  county  in 
Southwestern  Oregon.  Concern  is  growing 
that  it  could  spread  further  northward  into 
Oregon  and  Washington  and  even  become 
a transcontinental  problem  in  eastern 
forests  via  introduction  from  infected  nurs- 
ery stock.  Why  it  “suddenly”  showed  up  in 
California  and  how  to  tackle  it  effectively 
has  elicited  a range  of  opinions  and 
prompted  an  extensive  research  effort  over 
the  past  decade  from  public  and  private  sci- 
entists, tree  care  professionals,  foresters 
and  the  nursery  industry. 

Sudden  oak  death  (SOD)  is  a disease 
caused  by  the  plant  pathogen  Phytophthora 
ramorum.  This  pathogen  has  caused  wide- 
spread dieback  of  tanoak  and  several  oak 
species  (coast  live  oak,  California  black 
oak,  Shreve’s  oak,  and  canyon  live  oak)  in 
California’s  central  and  northern  coastal 
counties  over  the  past  11  years.  It  also 
infects  the  leaves  and  twigs  of  ornamental 
species  such  as  California  bay  laurel, 
camellia  and  rhododendrons.  Although 
these  plants  do  not  die  from  the  disease, 
they  aid  in  the  spread  of  P.  ramorum  by 
serving  as  a reservoir  for  inoculum. 

P.  ramorum  thrives  in  cool,  wet  climates. 
In  California,  it  has  been  found  in  natural 


settings  in  14  central  and  northern  coastal 
counties.  The  14  regulated  California 
counties  are:  Humboldt,  Mendocino,  Lake, 
Sonoma,  Napa,  Solano,  Marin,  Contra 
Costa,  Alameda,  San  Francisco,  San 
Mateo,  Santa  Clara,  Santa  Cruz,  and 
Monterey.  The  disease  is  also  present  in 
native  environments  in  Oregon’s  Curry 
County  and  has  been  detected  in  European 
wildlands  and  nurseries,  where  it  was  first 
discovered  in  the  mid-1990s.  In  recent 
years,  P ramorum  has  been  detected  in 
exported  nursery  stock  in  21  states  and 
British  Columbia. 


“There  is  no  evidence  at  this  point  that 
it  has  moved  from  infected  nursery  stock 
to  native  plants  in  those  areas,”  cautions 
David  Rizzo,  assistant  plant  pathologist 
with  the  University  of  California  at  Davis. 
“However,  it  is  obviously  very  much  a 
concern.” 

Depending  on  the  plant  species,  P ramo- 
rum infections  may  occur  on  the  trunk, 
branches  and  leaves.  Cankers  on  the  trunks 
of  oak  and  tanoak  are  the  most  damaging 
and  often  result  in  the  ultimate  death  of  the 
tree.  Additionally,  all  diseased  trees  are 
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Signs  and  symptoms  - Above , P.  ramorum  zone  lines  on  coast  live  oak.  Below ; this  leaf  was  confirmed  as  positive  for  P. 
ramorum.  Photos  by  Joseph  O'Brien,  courtesy  of  USOA  Forest  Service. 


much  more  susceptible  to  other  pathogens 
and  pests  such  as  bark  beetles  once  they  are 
weakened.  Often,  a combination  of  factors 
will  coalesce  to  bring  down  a tree. 

Climatic  weather  patterns  seem  to  have  a 
substantial  influence  on  the  onset  and 
severity  of  SOD,  according  to  Rizzo. 
“When  it  first  became  widely  recognizable 
in  about  2000,  California  had  just  experi- 
enced four  to  five  years  of  very  heavy 
rainfall,”  he  says.  “This  pathogen  thrives  in 
water.  It  was  not  as  severe  for  the  past  few 
years  and  then  ramped  up  again  this  year. 
We  saw  a lot  more  problems  and  new  infes- 
tations in  2005,  and  that  corresponded  with 
a lot  of  heavy  rainfall  in  late  May  and  early 
June.  Additionally,  it  seems  that  late  spring 
rains  are  more  conducive  to  the  problem 
than  normal  winter  rainfall  patterns.” 

There  are  currently  very  few  chemical 
treatments  that  are  available  to  combat 
SOD.  Generally,  the  most  effective  option 
is  a combination  of  Agri-Fos  and 
PentraBark.  Agri-Fos  is  a systemic  fungi- 
cide, while  Pentra-Bark  is  a surfactant. 
The  combination  was  approved  in 
October  2003,  under  a FIFRA  Section  24c 
Special  Local  Need  Label,  by  the 
California  Department  of  Pesticide 
Regulation  to  treat  oaks  and  tanoaks  at 
high  risk  of  becoming  infected  with  P. 
ramorum.  The  treatment  is  only  approved 
for  use  on  oak  (coast  live  oak,  Shreve  oak, 
black  oak  and  canyon  live  oak)  and 
tanoak  trees.  Copper  hydroxide  and  other 
phosphorous  acid  compounds  are  also 
being  studied  as  preventative  treatments. 
Privately  owned  trees  are  the  most  likely 
candidates  for  treatment,  as  well  as  for 
important  trees  in  public  parks 

In  the  wild,  California  bay  laurel  trees 
are  considered  the  most  important  vector 
for  spreading  sudden  oak  death.  Spores 
congregate  on  the  leaves  of  those  trees, 
where  they  can  easily  become  airborne. 

Agri-Fos  is  a fungicide  that  has  been 
effective  for  other  Phytophthora  species. 
On  P.  ramorum , the  treatment  is  primarily 
a preventative  measure,  effective  for 
inhibiting  the  disease  in  uninfected  or 
newly  infected  trees. 


For  best  results,  the  treatment  should 
begin  before  or  within  one  to  two  months 
of  the  first  signs  of  an  infection.  It  is  not 
recommended  for  trees  that  have  had 
symptoms  for  six  months  or  longer. 

Matteo  Garbelotto,  an  extension  special- 
ist and  adjunct  professor  in  the  Department 
of  Environmental  Science,  Policy,  and 
Management,  Ecosystem  Sciences 
Division  at  UC  Berkeley  is  credited  with 
developing  a way  of  increasing  the  effec- 
tiveness of  the  phosphite  compound  by 
combining  it  with  an  organosilicate  carrier, 
Pentra-Bark,  that  helps  trees  absorb  the 
treatment  gradually  over  time.  Instead  of 
injecting  the  compound,  Garbelotto 
sprayed  it  directly  onto  the  bark  of  the 
trees.  While  this  method  has  been  success- 
ful on  true  oaks,  it  is  only  effective  on 
tanoaks  by  injection. 
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The  cost  of  the  chemical  and  the  appli- 
cation is  reasonable  for  high  value  trees, 
according  to  Nate  Dodds,  president  of  J.J. 
Mauget  Company.  Mauget  recently 
received  a label  to  market  Agri-Fos  under 
the  name  of  “ArborFos”  - an  encapsulated 
injectable  formulation  developed  specifi- 
cally for  the  tree  care  industry. 

“At  the  retail  level,  the  chemical  would 
cost  about  $25  for  a 20-inch  diameter  tree,” 
Dodds  says.  This  doesn’t  account  for  labor 
and  other  costs  associated  with  tree  injection. 

ArborFos  also  has  activity  against  other 
Phytophthora  species  as  well  as  other  dis- 
eases such  as  anthracnose,  apple  scab  and 
bacterial  blight. 

The  choice  of  application  method  is 
dependent  upon  a number  of  factors.  In 
general,  injection  treatments  require  addi- 
tional equipment  in  the  form  of 
syringe-type  injectors  that  maintain  a posi- 
tive pressure  or  a backpack  mounted 
hydraulic  injector.  Injections  use  signifi- 
cantly less  product  and  are  site-specific 
with  no  spillage  or  damage  to  surrounding 
vegetation. 

Trunk  sprays  are  simple,  quick,  and  do 
not  leave  entry  wounds  in  the  tree. 
However,  they  require  significantly  more 
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Symptoms  of  sudden  oak  death.  Photo  by  Joseph  O'Brien, 
USD  A Forest  Service. 

product  and  may  damage  surrounding  veg- 
etation, including  moss  and  lichens. 

Regardless  of  method,  applications 
should  be  made  when  the  tree  is  actively 
transpiring.  Treatment  during  extremes  in 


temperature  should  be  avoided  as  well  as 
during  leaf  emergence.  Treatments  applied 
during  leaf  emergence  tend  to  result  in 
accumulations  of  the  active  ingredient 
within  the  leaves  rather  than  the  trunk 
where  it  is  needed.  Arborists  should  allow 
three  to  six  weeks  for  the  chemical  to  take 
full  effect. 

Alternative  approach 

Other  scientists  are  somewhat  at  odds 
over  the  “mainstream”  philosophy  to 
address  the  SOD  problem.  Dr.  Lee  Klinger, 
independent  scientist  and  tree  specialist  in 
Big  Sur,  Calif.,  believes  soil  acidification  is 
the  primary  problem. 

“The  problem  isn’t  the  disease,”  he  says. 
“It’s  the  soil.  Over  the  years,  as  active  fire 
suppression  has  become  a standard  prac- 
tice, our  soils  have  slowly  been  depleted  of 


minerals  and  become  acidified.  I don’t 
think  there  is  anything  ‘sudden’  about  sud- 
den oak  death.  I think  the  pathogen  has 
been  present  for  years,  but  has  only  recent- 
ly become  a problem  due  to  the  declining 
health  of  our  soils.” 

Klinger’s  theory  is  somewhat  controver- 
sial among  his  peers,  who  say  there  is  no 
scientific  evidence  that  the  incidence  of 
SOD  is  higher  in  more  acidic  soils  or  even 
that  soils  have  become  more  acidic  over 
the  past  50  to  100  years.  However,  Klinger 
claims  that  his  efforts  to  treat  the  soil 
around  sick  and  dying  trees  has  produced 
tangible  results  in  many  cases. 

“We  are  finding  dramatic  success  as 
trees  are  coming  back  to  health  often  in 
less  than  a year  after  treatment,”  he  asserts. 
“Thousands  of  trees  have  already  been 
saved  in  Sonoma,  Marin,  Santa  Cruz,  and 
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Every  Once  In  A 
While  A New  Tool 
Conies  Along 
That  Changes  Everything 

Ingenious  truck  mount/self  propelled  spider  lifts,are 
redefining  versatility  and  efficiency,  by  replacing  both 
the  bucket  and  the  climbing  gear  with  one  unit. 

HIGH  PERFORMANCE  LIFTS  FOR  YOUR 
HIGH  PERFOMANCE  TREE  SERVICE 


See  us  at  New  England  Grows  in  the  new  Boston 
Convention  & Exhibition  Center,  Jan  31-Feb  2,2006 
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Ditch  the  bucket  and  climbing  gear,  replace  it  with  one  smart  lift. 

Safe  and  intelligent  solutions  for  your  difficult  access  work  sites. 

Teupen  hyLIFT,  the  most  popular  tree  industry  spider  lift  in  Europe,  now  available  in  America 
Note:  Spider  lifts  are  not  recommended  for  use  in  line  clearing  operations.  They  are  NOT  dielectrically  insulated 


800-944-5898  ■ www.spiderlifts.com  ■ info@spiderlifts.com  ■ info@teupenamerica.com 
In  the  UK  call:  Hy-Mate  Distributors  0870  225  5554 


Alternative  approach-  Photo  of  dying  250-year-old  coast  live  oak  in  Marin  before  (left)  treatment  for  SOD  with  lime-rich 
mineral  applications , and  after  (right).  Photos  by  Lee  Klinger. 


Monterey  counties  of  California  using  this 
approach  to  tree  care.” 

Klinger  calls  the  phenomenon  “Sudden 
Oak  Life”  - a result  of  added  mineral  nutri- 
ents, which  are  taken  up  by  the  trees  and 
immediately  work  to  improve  growth 
processes  and  health.  Lime-rich  mineral 
applications  help  prevent  and  even  reverse 
the  process  of  acidification  that  causes  loss 
of  mineral  nutrients  as  systems  age. 
Klinger  uses  a naturally  occurring,  mined 
product  - Azomite  - to  reintroduce  calci- 
um and  other  essential  minerals  to  the  soil. 
Azomite,  available  from  Peak  Minerals- 
Azomite  Inc.  of  Branson,  Mo.,  contains 
potash,  calcium  and  up  to  70  trace  miner- 
als. Klinger  recommends  treatments  once  a 
year  for  the  first  two  to  three  years  with 
subsequent  treatments  at  less  frequent 
intervals  as  the  soil  becomes  healthier. 
Cost  per  treatment,  including  application, 
will  run  somewhere  in  the  range  of  $50  to 
$150  per  tree  depending  on  the  size. 


AM  AGGRESSIVE 
CUTTING  MACHINE 


After  continued  success  with  the  Loftness  Timber  Ax  using  sharpened 
knives,  Loftness  is  expanding  their  line  of  forestry  tree  and  brush  cut- 
ters to  include  carbide  tooth  models  with  cutting  widths  of  53  and  63 
inches.  The  carbide  cutters  efficiently  cuts  to  ground  level  and  mulches 
up  to  6 inch  trees  with  minimum  48  hydraulic  HP  and  reserve  capacity 
to  handle  larger  trees  when  needed.  Rough  cut  applications  would 
include:  R.O.W.  (pipeline/highline),  invasive  species,  seismic  exploration, 
lot  clearing/mulching,  wildlife  habitat,  park  maintenance,  pasture 
renovation, fire  breaks,  and  land  development. 


1-800-828-7624 

Hector,  MN  55342 
Phone:  320-848-6266 
www.loftness.com 
info@loftness.com 

Call  or  Email  for  a 

FREE  product  video 
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Minimizing  the  spread  of  the  disease 

The  California  Oak  Mortality  Task  Force 
has  developed  additional  management 
guidelines  for  professional  arborists  to  help 
minimize  the  spread  of  the  disease. 

► Clean  equipment,  boots,  tires,  etc. 
that  may  spread  contaminated  soil  to 
a new,  uninfested  site. 

► Disinfect  tools  with  Lysol  spray,  a 70 
percent  or  greater  solution  of  alcohol, 
or  a Clorox  solution  (1  part  Clorox  to 
9 parts  water  or  Clorox  Clean-up). 
Rinse  gear  after  sanitation. 

► Report  suspected  cases  of  P.  ramorum 
to  the  local  county  agricultural  com- 
missioner. 

► Keep  oaks  healthy  by  creating  favor- 
able growing  conditions  and  avoiding 
disturbances  to  the  root  zone. 

► Avoid  unnecessary  pruning. 

► Prune  properly. 

► Avoid  harmful  landscaping  and  gar- 
dening practices. 

► Mitigate  environmental  stress  for  the 
general  health  of  oaks. 
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Pruning  considerations  for  infected 
plants  and  shrubs 

Pruning  of  host  plants  should  be  avoid- 
ed or  minimized  during  an  outbreak  of 
SOD,  since  wounds  may  serve  as  entry 
sites  for  the  disease  and  attract  bark  bee- 
tles. If  possible,  pruning  should  be 
avoided  in  winter  and  spring  months 
when  there  is  increased  risk  of  pathogen 
spread. 

Pruning  of  P.  ramorum  infected  trees 
or  shrubs  should  be  scheduled  from  June 
through  October  when  the  weather  is 
drier.  Even  then,  excess  pruning  should 
be  avoided  to  maintain  the  health  of  the 
tree.  Removing  more  than  20  percent  of 
a mature  oak’s  foliage  can  render  it  more 
susceptible  to  disease  and  destructive 
pests. 


Multi-faceted  approach  to  management 

Although  there  are  differing  philoso- 
phies about  why  SOD  has  so  dramatically 
impacted  California’s  coastal  communities 
and  differing  points  of  view  on  how  to 
manage  it,  there  is  also  common  ground. 
No  one  argues  that  the  health  of  the  tree  is 
inconsequential.  It  is  well  documented  that 
various  environmental  extremes  and  chem- 
ical and  physical  imbalances  within  the 
root  zone  can  create  stress  and  increase  a 
tree’s  vulnerability  to  diseases  and  pests. 
Drought,  unusually  wet  springs,  improper 
irrigation,  drainage  problems,  nutrient  defi- 
ciencies, pH  imbalances  and  soil 
compaction  are  among  factors  that  create 
stressful  conditions. 

“In  urban  landscape  situations  we  see  a 
lot  of  examples  where  improper  manage- 
ment practices  negatively  impact  the  health 


of  the  soil  and  the  root  zone,”  Rizzo  says. 
“Overwatering  is  a common  mistake,  par- 
ticularly with  native  oaks.  Compaction, 
concrete  sidewalks,  competitive  plants  and 
other  poorly  designed  additions  to  the  land- 
scape also  create  a variety  of  problems  that 
can  lead  to  poor  tree  health  and  predispose 
a tree  to  infection.” 

Maintaining  or  restoring  favorable  grow- 
ing conditions  and  avoiding  unnecessary 
disturbances  are  important  keys  to  main- 
taining long-term  tree  health  in  landscape 
environments.  Chemical  intervention  and 
selective  removal  of  infected  trees  are  also 
important  tools  that  can  be  used  to  help 
prevent  the  spread  of  SOD.  While  high 
value  trees  are  really  the  only  economical- 
ly justifiable  treatment  candidates  at  this 
point,  researchers  are  continuing  to  look 
for  broader  solutions  to  the  problem.  A 
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DISPOSING  OR  RECYCLING 

GREEN  WASTE  OR  REMOVING  STUMPS? 


BANDIT  HAS  THE  TOOLS 


Waste  Reduction  Machines 

These  Beasts  are  the  best  machines  for  converting 
green  waste,  logs,  whole  trees,  stumps,  construction 
waste,  pallet  waste  and  chips  into  valuable  mulch  & 
fuel  products.  Add  the  Color  Critter  II  and  increase  the 
value  of  your  mulch  by  coloring  during  the  final  grind. 


Hand-fed  Chippers 

Brush  Bandit®  Hand-fed  chippers  quickly  convert 
tree  waste  into  chips.  Choose  from  12  models. 


BACKED  BY  80  DEALERS! 

We  and  our  Bandit  Dealers  welcome  the  opportunity 
to  demonstrate  any  of  our  chippers  and  stump  grinders. 

ficmJif  InJu^friez 


BANDIT  INDUSTRIES.  INC 


6750  Millbrook  Road  • Remus,  Ml  49340 
Phone:  (800)  952-0178  or  (989)  561-2270 
Fax:  (989)  561-2273 
E-Mail:  sales@banditchippers.com 
Website:  www.banditchippers.com 


Stump  Grinders 

Bandit's  complete  line  of  towable  and 
self-propelled  stump  grinders  are  a cut  above  the 
rest.  Choose  from  six  models,  two  of  which  will 
fit  through  a 36"  gate.  If  high  production  is  what 
you're  looking  fpte^r<t$Mei7tbfi 
3200  shown  here. 


Whole  Tree  Chippers 

Tree  and  Track  Bandit  whole  tree  chippers  are 
designed  for  urban  use.  These  loader  fed  chippers 
take  much  of  the  labor  out  of  chipping  whole  trees 
Towable  and  self-propelled  machines  with  18"-24" 
diameter  chipping  capacities. 


t 

■ 


Cutting  Edge  - Products 


Precision  Aerial  HyReach  Clipper 

Following  over  12  years  of  involvement  with  the  Ag 
industry,  Precision  Manufacturing  of  Sedalia,  Mo.,  will  now 
offer  its  patented  Aerial  HyReach  Clipper  to  utilities,  rail- 
roads, tree  trimmers  and  others  involved  in  right-of-way 
clearing.  The  HyReach  tree  clipper  can  be  attached  to 
almost  any  type  of  equipment  producing  hydraulic  pressure 
of  at  least  2000  PSI.  The  cutter  has  been  attached  to  skid  steers, 
tractor  loaders,  telehandlers,  excavators,  back  hoes  and  bucket 
trucks  to  name  a few.  The  Aerial  HyReach  Clipper  cuts  all  types  of  trees 
and  limbs.  The  maximum  cut  is  between  8 and  1 1 inches.  The  device 
rotates  180  degrees  on  three  axis  planes  to  allow  for  cutting  at  all 
angles,  ranging  from  horizontal  ground  level  cutting  to  vertical  side 
trimming.  The  Clipper  even  reaches  around  the  tree  for  those  difficult 
to  reach  limbs.  Contact  Precision  Manufacturing  at  1-888-HY-REACH 
(497-3224),  info@precisionmfg.com  or  www.precisionmfg.com. 


Please  circle  190  on  Reader  Service  Card 


Bandit  2900  backyard  stump  grinder 

Armed  with  power  and  versatility,  Bandit  Industries’ 
newest  stump  grinder,  the  Model  2900,  is  able  to  reach 
and  quickly  dispose  of  stumps  that,  until  now,  were 
inaccessible  to  other  stump  grinders.  This  backyard 
stumper  is  driven  by  a 79  hp  diesel  engine  and  features 
a 24-inch-diameter  hydrostatic  cutter  wheel,  enabling 
this  machine  to  quickly  dispose  of  stumps  of  any  size.  Bandit’s  2900  has  an  expandable  and 
retractable  rubber-tracked  undercarriage,  allowing  it  to  go  virtually  anywhere.  The  tracks  nar- 
row to  the  overall  width  of  the  machine  - 35  inches  - permitting  it  to  pass  through  a 36-inch 
gate  opening.  The  tracks  then  expand  to  53  inches  wide,  giving  the  machine  tremendous  sta- 
bility. An  available  radio  remote  allows  the  operator  to  control  the  machine  from  any  position, 
which  increases  operator  comfort  and  provides  maximum  visibility,  ultimately  leading  to 
increased  production.  Contact  Bandit  at  1-800-952-0178. 

Please  circle  191  on  Reader  Service  Card 


Arbor  Computer  has  two  new  modules 

Arbor  Computer  Systems  has  two  new  modules  for  its 
Arbor  Office  software  package.  The  Estimator  can  deter- 
mine job  cost  before  an  estimate  is  given.  Arbor  Office 
always  had  the  ability  to  do  sales  analysis  and  job  costing 
after  a job  was  done.  Estimator  allows  salespeople  to 
choose  the  labor,  material  and  equipment  required  to  per- 
form a job  and  to  target  a percentage  of  profit.  Estimates  can  be  based  on  known  costs  to 
determine  the  price.  A completed  job  can  also  be  entered  to  compare  actual  costs  and  profits 
versus  estimated  ones.  Arbor  Office  already  allowed  synchronization  from  a laptop  to  an 
office  computer;  now  it  can  be  on  a pocket  PC  and  even  cell  phones  that  support  Windows 
mobile  solutions.  The  original  goal  was  to  have  several  work  orders  and  some  customer  info 
available  on  these  units.  The  end  result,  Arbor  Pocket  Office,  is  a robust  database  with  the 
capability  of  managing  hundreds  of  thousands  of  records  with  minimal  memory  require- 
ments. Contact  Arbor  Computer  Systems  at  (203)  226  4335  or  via  www.arborcomputer.com. 

Please  circle  192  on  Reader  Service  Card 


Iveco  introduces  NEF  Series 
diesel  engines 

Iveco  Motors  of  North  America,  Inc.,  a 
subsidiary  of  Iveco  Motors,  has  a new 
series  of  diesel  engines.  The  NEF  Series 
offers  a range  of  3-,  4-  and  6-cylinder 
diesel  engines  that  can  be  specified  to 
meet  any  application  in  the  industrial, 
agricultural,  marine  and  power  generation 
industries.  NEF  engines  provide  optimal 
access  to  every  part  of  the  engine,  thus 


reducing  maintenance  time.  With  40  per- 
cent fewer  components  than  engines  with 
equal  performance,  these  engines  feature 
extremely  low  lubrication  oil  consump- 
tion. The  NEF  series  boasts  a noise  level 
below  91  dB(A),  making  them  the  qui- 
etest engines  in  their  respective 
categories.  The  combustion  process 
enables  the  engines  to  contain  minimum 
hydrocarbon  and  nitrogen  oxide  emis- 
sions, meeting  EPA  and  CARB 
regulations.  Iveco  allows  custom  configu- 
rations to  match  any  power  need.  The 
engines  are  constructed  with  traditional  or 
structural  engine  blocks  for  load-bearing 
purposes.  Design  options  include  two  and 
four  valves  per  cylinder,  mechanical  and 
electronic  injection  systems,  coupling  fly- 
wheel housings  for  different  types  of 
drivelines,  oil  sump  configuration,  intake 
and  exhaust  manifolds,  fan  axis  position, 
cooling  fans,  and  oil  and  fuel  filter  can  be 
varied  position.  Contact  Iveco  Motors  of 
North  America  at  (630)  260-4226  or  via 
www.  ivecomotors  .com. 

Please  circle  193  on  Reader  Service  Card 
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Arborwear  Lightweight  Coat 


Your  old  jean  jacket  will  be  retired  for  good 
once  you  try  this  baby  on  for  size!  It  has  an  11 
ounce  brushed  canvas 
shell  with  a 4 
ounce  Trico 
liner  that 
wicks 
sweat 
away 
from 
your  body 
as  fast  as  you  can 
work  it  up.  Arborwear’s  new  coat  design  boasts  a 
streamlined  fit,  gusseted  armpits  for  freedom  of 
movement  and  plenty  of  pockets  for  storage. 
Available  colors:  moss,  diesel,  driftwood.  $79.95. 
Contact  Arborwear  LLC  at  1-888-578-TREE 
(8733)  or  www.arborwear.com. 


Please  circle  194  on  Reader  Service  Card 


TIME  Manufacturing  has  new  aerials 

TIME  Manufacturing  Co.  has  a new  VERSALIFT  Versa- 
Arborist  Series  of  carrier-mounted  aerial  devices.  These 
new  34-foot  platform-height  machines  are  small,  tele- 
scoping/articulating machines  that  can  be  easily  v” 
navigated  into  narrow  entryways.  In  partnership  with 
S.D.  Pitman  Inc.,  TIME  has  developed  three  products 
designed  to  provide  extreme  flexibility  and  ease  of  use. 

The  Versa- Arborist  RT-37  is  a rubber-tired 
carrier-mounted  aerial  providing  39  feet  of 
working  height  and  300  lbs  of  platform 
capacity.  The  Track-37  is  a track-based  car- 
rier-mounted aerial  providing  39  feet  of 
working  height  and  300  pounds  of  platform 
capacity.  The  Track-70  is  a track-based  carrier-mounted  aerial  providing  42  feet  of 
working  height  and  300  pounds  of  platform  capacity.  Their  35  inch  frame  width 
allows  them  to  navigate  into  backyards  through  a standard  36  inch  wide  gate.  This 
narrow  chassis  also  allows  the  Versa- Arborist  series  to  reach  areas  that  standard 
bucket  trucks  cannot,  with  up  to  42  feet  of  vertical  reach  and  28  feet  of  horizontal 
reach.  Contact  TIME  Manufacturing  at  (254)  399-2100  or  via  www.timemfg.com. 

Please  circle  195  on  Reader  Service  Card 


STUMP  GRINDING  ATTACHMENTS 


TRACTOR  SKIDSTEER 


PROFESSIONAL  GRADE  PTO  POWERFUL  EFFECTIVE  HYDRAULIC 

DRIVEN  TRACTOR  GRINDERS  DRIVEN  SKIDSTEER  GRINDERS 


• POWERFUL  • PROVEN  • PATENTED  • PERFORMERS 


• Performance  equal  to  50-150  HP  engine  driven  grinders 

• Super  robust  construction 

• Full  X-Y-Z  cutter  head  motion 

• Efficient  & durable  Italian  powertrain 

• Wheel  support  via  tapered  roller  bearings  in  a sealed  oil  bath 


• Blanchard  ground  O.D.  turned  cutter  wheels 
•2"  dia.  bushed  pivot  pins 

•24”  depth  capability 

• Integral  back  fill  blade 

• Unmatched  quality,  performance,  reliability,  and  profitability 


Frankfort,  Indiana 
Ph:  765-659-1524 
www.ptostumpgrinders.com 


PTO 

ST  LI  M P GUMiOERS 
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Cutting  Edge  - News 


Bartlett  names  Brewer 
Southwest  District  manager 

The  F.A.  Bartlett  Tree  Expert  Company 
has  promoted  Patrick  Brewer  to  Southwest 
District  manager.  In  this  role,  Brewer  will 
manage  the  San  Antonio,  Austin  and 
Dallas,  Texas,  offices  while  working  to 
expand  the  compa- 
ny’s presence 
across  the 

Southwest. 

Brewer  joined 
Bartlett  in  1992 
and  has  held  a 
number  of  roles 
with  increasing 
responsibility, 
most  recently 
serving  as  Local 
Manager  of  the 
company’s  office  in  Austin.  He  has  been 
recognized  at  Bartlett  on  numerous  occa- 
sions for  his  advanced  knowledge  of 
integrated  pest  management  and  plant 
health  care.  Additionally,  he  assisted  in  the 
launch  of  Bartlett’s  innovative  Root-Rx 
process,  the  first  patented  root  maintenance 
process  in  all  of  arboriculture. 

“Patrick’s  leadership  skills  and  extensive 
arboricultural  experience  are  exactly  what 
we  need  to  build  a stronger  presence  in  this 
region  and  best  serve  the  tree  care  needs  of 
local  residences  and  businesses,”  said  Greg 
Daniels,  president  of  Bartlett  Tree  Experts. 

With  a bachelor’s  degree  in 
Horticulture  from  Texas  A&M  University 
and  over  20  years  of  experience,  Brewer 
is  a leader  in  the  company  and  in  his  local 
community.  He  actively  promotes 
responsible  tree  care  practices  through  his 
participation  in  organizations  like  the 
Texas  Urban  Forestry  Council,  the  Texas 
Chapter  of  the  International  Society  of 
Arboriculture,  the  Texas  Association  of 
Landscape  Contractors  and  the  Texas 
Turfgrass  Association.  He  resides  in 
Austin,  Texas  with  his  wife  and  three  chil- 
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dren.  In  his  spare  time,  he  enjoys  outdoor 
activities,  particularly  canoeing,  swim- 
ming and  hiking. 

Bayer  Environmental 
Science  promotes  two 

Neil  Cleveland  has  been  named  director 
of  the  U.S.  Green 
Business  for  Bayer 
Environmental 
Science,  and  Mike 
Ruizzo  has  been 
named  national 
account  manager 
for  the  Chipco 
Professional 
Products  group. 

Cleveland  will  Hell  Cleveland 
assume  his  new 

position  on  April  1,  2006.  He  replaces  Dan 
Carrothers,  who  resigned  effective  Dec. 
31,  2005,  to  take  a position  outside  the 
company. 

Josh  Weeks,  vice  president,  Professional 
Products  North  America,  for  Bayer 
Environmental 
Science,  will 
assume  manage- 
ment of  Bayer’s 
Green  Business  on 
an  interim  basis. 

Weeks  will  work 
closely  with 
Cleveland,  who 
currently  holds  the 
position  of  global 
portfolio  manager 
of  Green  Business, 
based  at  the  global  headquarters  for  Bayer 
Environmental  Science  in  Lyon,  France. 

Previously,  Cleveland  was  regional  sales 
manager  for  the  lawn  and  landscape  market 
and  northern  regional  sales  manager,  golf, 
for  Bayer  Environmental  Science.  Before 
that  he  was  area  sales  manager  for  Bayer 
Corp.  from  2001  through  2002  and  market- 
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Patrick  Brewer 


Mike  Ruizzo 


ing  brand  manager  from  1997  to  2001. 

Mike  Ruizzo  will  be  responsible  for  sev- 
eral national  accounts  in  the  golf,  lawn  care 
and  formulator  business  segments.  He 
joins  national  account  manager  Rich  Bums 
in  handling  specific  national  accounts  for 
Bayer  Environmental  Science. 

Previously,  Ruizzo  was  business  manag- 
er for  imidacloprid  and  CNI  chemistry  at 
Bayer  for  almost  three  years.  He  has 
worked  with  Bayer  and  its  predecessor 
companies  for  more  than  15  years.  Past 
positions  include  regional  sales  manager, 
research  product  manager,  field  develop- 
ment specialist  and  field  sales 
representative. 

Bryan  Gooch  will  assume  Ruizzo ’s  pre- 
vious position  as  business  manager  for 
imidacloprid  and  CNI  chemistry.  Gooch 
has  been  insecticide  business  manager  for 
the  past  two  years.  A graduate  of  Virginia 
Tech,  Gooch  has  worked  for  Bayer  for 
seven  years. 

Iveco  partners  with  Engine 
Center  for  Ml  distribution 

Iveco  Motors  of  North  America,  a sub- 
sidiary of  Iveco  Motors,  a leading 
world-class  diesel  engine  manufacturer, 
signed  an  agreement  with  Engine  Center 
for  the  distribution  and  service  of  Iveco 
Motors’  diesel  engines  and  parts  through- 
out Michigan. 

Engine  Center  focuses  on  sales,  serv- 
ice and  parts  distribution  of  Iveco 
Motors’  diesel  engines  for  industrial, 
agricultural,  marine  and  power  genera- 
tion applications.  As  a direct  distributor 
of  Iveco  Motors,  Engine  Center  will 
offer  each  family  of  Iveco  Motors’ 
engines  as  they  enter  the  North  American 
marketplace.  Iveco  Motors’  complete 
line  of  diesel  engines  covers  outputs 
from  40  to  2,150  hp  and  allows  for  cus- 
tom configuration  to  match  all 


aforementioned  applications. 

“Engine  Center  has  a solid  reputation 
in  the  diesel  engine  industry,”  says 
Vincenzo  Perrone,  general  manager, 
Iveco  Motors  of  North  America.  “Their 
dedication  to  their  customers  makes  for  a 
model  partnership  with  Iveco  Motors  of 
North  America.” 

Iveco  Motors’  engines  are  the  result  of 
over  100  years  of  engine-making  experi- 
ence and  offers  the  widest  availability  of 
customized  engine  build  options. 
Headquartered  in  Torino,  Italy,  Iveco 
Motors  is  a leader  in  power  train  sys- 
tems. With  production  of  more  than 
430,000  engines  in  2004,  the  company 
has  nine  plants  and  three  research  facili- 
ties dedicated  to  engines,  located 
throughout  Italy,  France,  South  America 
and  Asia.  To  respond  to  the  demands  of 
the  North  American  marketplace,  Iveco 
Motors  has  operations  in  Carol  Stream, 
Illinois,  to  deliver  service  throughout 
Canada,  Mexico  and  the  United  States. 

Oregon  updates  dealer  and 
distributor  parts  catalog 

Oregon  Cutting  Systems  Group  of 
Blount,  Inc.,  of  Portland,  Ore.,  has  selected 
ARI’s  EMPARTweb™  electronic  parts  cat- 
alogs for  use  by  their  dealers,  distributors 
and  internal  help  desk. 

ARI  will  host  EMPARTweb  and  provide 
an  interface  to  Oregon’s  Web  site  database 
to  provide  on-demand  updates  and  access 
to  its  parts  and  service  catalogs  by  author- 
ized Oregon  dealers,  distributors  and 
internal  help  desk. 

ARI  and  Oregon  are  currently  working 
to  publish  the  first  catalogs  for  viewing  on 
EMPARTweb,  which  will  include  the 
their  saw  chain,  guide  bars  and  acces- 
sories for  chainsaws,  mower  blades, 
outdoor  equipment  parts,  trimmer  line  and 
heads,  and  brushcutter  blades,  chain  drive 
sprockets,  saw  chain  sharpening  acces- 
sories and  outdoor  care  product  lines.  The 
catalog  is  expected  to  be  available  by  the 
end  of  the  year. 


Project  Evergreen  offers 
free  green  space  handout 

Project  EverGreen  is  stepping  up  its 
drive  to  inform  consumers  about  the  value 
of  well-maintained  green  spaces  with  a 
new  pocket-sized  reference  guide  entitled 
“Creating  a Greener  World.” 

The  guide  is  designed  to  help  tree  care, 
turf,  landscape  and  lawn  care  professionals 
communicate  the  benefits  and  important 
how-to’s  of  maintaining  turf  and  land- 
scapes. 

According  to  Den  Gardner,  executive 
director  of  Project  EverGreen,  “This  and 
our  ‘It’s  More  Than  a Landscape,  It’s  a 
Lifescape’  handout  are  designed  to  help 
consumers  discover  the  substantial  envi- 
ronmental, economic  and  lifestyle  benefits 
associated  with  proper  care  of  turf,  trees 
and  shrubs.” 

More  than  110,000  copies  of  the 
“Lifescape”  piece  have  already  been 
ordered  by  lawn  and  landscape  profession- 
als, Gardner  said.  He  added,  “We  anticipate 


that  the  ‘Creating  a Greener  World’  pocket 
guide,  which  is  designed  for  use  by  all 
industry  professionals,  will  be  truly  useful 
in  raising  awareness  about  the  benefits  of 
green  spaces.” 

For  more  information  on  ordering 
the  handouts,  contact  Project  EverGreen, 
via  www.projectevergreen.com,  or 
(877)  758-4835.  A 


New.  Arborwear  Lightweight  Coat. 

Made  from  a burly,  but  comfortable 
10.9oz.  brushed,  100%  cotton  canvas, 
our  new  Lightweight  Coat  helps  take  the 
edge  off  of  cooler  weather,  while  the  gusseted 
armpits  make  it  easy  to  get  the  job  done. 
Take  that,  Fall.  Now  just  $79.95. 


t 


Call  l -888-578-TREE  or  click  arborwear.com  and  give  cool  weather  the  cold  shoulder. 
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Industry  Almanac 


Events  & Seminars 


More  almanac  online! 

For  the  most  up  to  date  calendar  information,  visit 
www.treecareindustry.org  ■=>  news  ■=>  industry  calendar 


December  4-7,  2005 

2005  ASCA  Annual  Conference 
Palm  Springs,  CA 

Contact:  Angela  Corio,  ASCA  (301)  947-0483 

December  5-10,  2005 

Climbing,  Precision  Felling  & Rigging  Training  Program 
Three  2-day  modules:  All  level  1 
Irving,  TX 

Contact:  ArborMaster  Training  (860)-429-5028, 
info@arbormaster.com,  www.ArborMaster.com 

December  6-8,  2006 

New  Jersey  Green  Industry  Expo  2005 
Trump  Taj  Mahal  Casino  and  Resort 
Atlantic  City,  NJ 
Contact:  www.njturfgrass.org 

December  6-8,  2005 

Ohio  Turfgrass  Conference  & Show 
Greater  Columbus  Convention  Ctr, 

Columbus,  OH 

Contact:  1-888-683-3445;  info@ohioturfgrass.org; 
www.ohioturfgrass.org 

December  7,  2005 

Urban  Tree  Care  Workshop 

Lake  & Porter  County  Coop  Extension  Svcs 

Hammond  Public  Library,  Hammond,  IN 

Contact:  Stan  Simz  (219)  755-3240;  or  Russell  Hodge 

(219)  406-0431 

December  7,  2005 

ISA  Cert.  Exam  & General  Membership  Meeting 
Frelinghyusen  Arboretum, 

Morristown,  NJ 

Contact:  Matt  Simons  (609)  625-6021; 
www.NJArboristslSA.com 

December  8,  2005 

The  Changing  Face  of  Landscape  Pest  Management 
MGIA  Winter  Education 
Bingham  Center,  Bingham  Farms,  Ml 
Contact:  (248)  646-4992;  www.landscape.org 

December  8-9,  2005 

Autopsy  & Dissection  Lab  with  Dr.  Alex  Shigo 
Portsmouth,  NH 

Contact:  Kathy  Brickley,  Northeast  Shade  Tree  (603) 
436-4804; 1-800-841-2498 

December  13,  2005 

Hazard  Tree  Identification  class 
New  Brunswick,  NJ 

Rutgers  Office  of  Continuing  Professional  Education 
Contact:  www.cookce.rutgers.edu/courses 


December  15,  2005 

Safe  Use/Handling  of  Pesticides/Application  Equip. 
MGIA  Winter  Education  Program 
Bingham  Center, 

Bingham  Farms,  Ml 
Contact:  MGIA  at  (248)  646-4992 

January  2-6,  2006 

Advanced  Landscape  Plant  IPM  PHC  Short  Course 
University  of  Maryland,  College  Park,  MD 
Contact:  Debbie  Wilhoit,  (301)  405-3913; 
debrar@umd.edu; 

www.raupplab.umd.edu/Conferences/AdvLandscape 

January  6-March  17,  2006 

(Consecutive  Friday  mornings) 

The  Basics  of  Plant  Material  for  Landscape  Use 
Rutgers  Office  of  Continuing  Professional  Education 
New  Brunswick,  NJ 

Contact:  (732)  932-9271;  www.cookce.rutgers.edu 

January  8-10,  2006 

WESTERN  2006  Annual  Meeting  & Trade  Show 
Western  Nursery  & Landscape  Association 
Overland  Park  Convention  Center, 

Overland  Park,  KS 

Contact:  1-816-233-1481;  info@wnla.org; 
www.wnla.org 

January  9-11,  2006 

2006  GLTE  Expo  & MFPA  Winter  Conference 
ISA  Cert.  Arborist,  Util.  Spec.  Tree  Wkr,  Muni. exams 
DeVoss  Place, 

Grand  Rapids,  Ml 

Contact:  mfpa@acd.net  or  call  (571)  337-4999 

January  10-12,  2006 

Eastern  PA  Turf  Conference  and  Trade  Show 
Valley  Forge  Convention  Center, 

King  of  Prussia,  PA 

Contact:  (814)  238-2402;  busofc@paturf.org; 
www.paturf.org 

January  11, 2006 

Urban  Tree  Care  Workshop 

Lake  & Porter  County  Coop  Extension  Svcs 

Porter  County  Gov't  Center, 

Valparaiso,  IN 

Contact:  Stan  Simz  (219)  755-3240;  or  Russell  Hodge 
(219)  406-0431 

January  11-13,  2006 

7th  Annual  CSRA  Ornamental  Tree  & Turf  Seminar 
Julian  Smith  Casino, 

Augusta,  GA 

Contact:  (706)  854-0926;  www.empiretree.com 


January  19,  2006 

Starting  a Model  Company  Safety  Program 
Tree  Care  Industry  Association 
MGIA  Winter  Education  Program 
Bingham  Center,  Bingham  Farms,  Ml 
Contact:  MGIA  at  (248)  646-4992 

January  24,  2006 

Pest  Management  of  Ornamental  Landscape  Plants 
Rutgers  Office  of  Continuing  Professional  Education 
New  Brunswick,  NJ 

Contact:  (732)  932-9271;  www.cookce.rutgers.edu 

January  25-27,  2006 

Iowa  Nursery  & Landscape  Assoc.  Conv.  & Trade  Show 
Polk  County  Convention  Complex,  Des  Moines,  IA 
Contact:  (816)  233-1481;  info@iowanla.org 

January  26,  2006 

EHAP  - Electrical  Hazard  Awareness  Program 
TCIA's  recognized  training  program 
MGIA  Winter  Education  Program 
Location:  TBA 

Contact:  MGIA  (248)  646-4992 

January  26,  2006 

Northeastern  PA  Turf  Conference  and  Trade  Show 
The  Woodlands  Inn  & Resort,  Wilkes-Barre,  PA 
Contact:  (814)  238-2402;  busofc@paturf.org; 
www.paturf.org 

January  27,  2006 

Urban  Tree  Care  Workshop 

Lake  & Porter  County  Coop  Extension  Svcs 

Lake  County  Gov't  Center,  Crown  Point,  IN 

Contact:  Stan  Simz  (219)  755-3240;  or  Russell  Hodge 

(219)  406-0431 

January  29-31,  2006 

41st  Annual  Shade  Tree  Symposium 

Penn-Del  Chapter  of  ISA 

Lancaster  Host  Resort,  Lancaster,  PA 

Contact:  E.  Wertz  (215)  795-0411;  www.penndelisa.org 

January  31-February  2,  2006 

New  England  Grows! 

Boston  Convention  & Exhibition  Ctr, 

Boston  MA 

Contact:  Mary  Simard  (508)  653.3009; 
www.negrows.org 

February  7,  2006 

Solving  Plant  Problems  in  the  Landscape 
MGIA  Winter  Education  Program 
Bingham  Center,  Bingham  Farms,  Ml 
Contact:  MGIA  at  (248)  646-4992 
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150+ SPECIALIZED  TRUCKS  AT  WWW.DPDVKES.COM 

92  ft  ALTEC 


ALL  WHEEL  DRIVE  ALL  WHEEL  DRIVE  12  TON  HIAB 


89  MACK  DMM6906S:  275  hp,  6 spd, 
2 spd  transfer,  AWD,  49,480  lb  GVW, 
11  ton  RO  11045  crane,  55  ft  hook 
ht,  12  ft  utility  body,  bed  winch. 

COMPLETE  $49,500. 

CAB  & CHASSIS  ONLY:  . . . $42,500. 
CRANE  ONLY:  $12,500. 


94  I NT  4800  CREW  CAB 


99  INT  2554:  275  hp,  8 spd  +lo, 


4X4:  DT466  250  hp  10  spd  +lo/l°’  A/C’  12  ton  HIAB  250-3 

o A\A/n  qo  nnn  crane,  picks  2,090  lb  at  51  ft 


2 spd  transfer,  AWD,  32,000 

lb  GVW,  10  ft  ENCLOSED 
UTILITY  BODY.  $29,500. 


36K  MILES 


$119,500. 


2000  INT  4900:  250  hp,  Allison 
6 spd  auto,  A/C,  56  GVW,  77  ft 
ALTEC  A77T  bucket,  articulat- 
ing telescopic  boom,  2 man  bas- 
ket, winch  & jib  on  upper  boom, 
joystick  ctrls,  120V  inverter, 

18/2  ft  utility  body.  $89,500. 


65ft  ELLIOTT 


89  INT  1954:  DTA466,  245 
hp,  Allison  5 speed  auto,  35 
GVW,  with  65  ft  ELLIOTT 
ECE365B  PLATFORM  LIFT, 
40"  x 60"  steel  basket,  21  ft 
steel  flatbed.  $39,500. 


max  reach,  3 hyd  exts  + flyjib  w/ 
2 hyd  exts,  radio  remote  ctrls, 

20  ft  steel  flatbed.  $89,500. 


O L 

nr  I 

0 2001  INT  4900:  300  hp,  10  spd,  A/C, 

54  GVW,  92  ft  ALTEC  AM900-E92 
BUCKET,  elevator  and  articulating 
bucket,  2 man  basket,  joystick  ctrls, 
16  ft  utility  body.  $119,500. 


95  FORD  F800:  160  hp, 
Cummins,  Allison  4 spd 
auto,  21  GVW,  with  14  ft 

steel  flatbed  / dump. 
$13,900. 


2001  FREIGHTLINER  FL70: 

210  hp  CAT,  6 speed,  33  GVW, 
with  2V2  ton  FERRARI  560A3 
crane,  picks  1 ,2601b  at  2814ft 


2001  INT  4800  4X4:  230  hp,  Allison 
4 spd  auto,  2 spd  transfer,  AWD,  A/C, 
30,740  lb  GVW,  42  ft  ALTEC  L42A 
bucket,  joystick  ctrls,  1214  ft  utility 


max  reach,  18ft  steel  flatbed  with  body.  $53,900. 


48"  welded  sides.  $44,500. 


CHASSIS  ONLY  $44,500. 


2000  FORD  F750  SUPERDUTY  2000  FREIGHTLINER  FL70 

EXT  CAB:  210  hp  CAT,  Allison  5 210  hp  CAT,  6 spd,  A/C,  33  ( 
spd  auto,  A/C,  33  GVW,  42  ft  7y2  ton  PM  14024  crane,  pic 
ALTEC  L42A  bucket,  joystick  1,880  lb  at  40  ft  max  reach, 
ctrls,  1T/2  ft  utility  body.  $39,500.  steel  flatbed.  $46,500. 


96  INT  4800  4X4:  190  hp,  5 spd  98  GMC  C/7500:  210  hp  CAT, 

+ 2 spd  transfer,  AWD,  28  GVW,  7 spd,  A/C,  33  GVW,  with  6 ton 
37  ft  ALTEC  TA37M  bucket,  joy-  PALFINGER  PK14080  crane, 
stick  ctrls,  aritculating  telescopic  Picks  3,620  lb  at  21  14  ft  max  side 
boom,  winch  & jib  on  boom.  reach,  22  ft  steel  flatbed. 
$39,500.  $34,900. 


87  MACK  RD685S:  235  hp, 
Maxitorque  ext  range  trans 
(6  fwd,  5 rev),  21  ft  steel 
flat  / dump  bed.  $19,500. 

• 3 IN  STOCK!  • 


17  TON  NATIONAL 


2001  STERLING  L9513:  300  hp  75  GMC  9500:  Detroit  6-71 


CAT,  8 spd  -Ho,  58,740  lb  GVW, 
17  ton  NATIONAL  600C  crane, 
134  ft  total  hook  ht,  2 section  jib, 
cap  alert  / shutdown,  20  ft  wood 
flatbed.  $79,500. 


diesel,  13  speed,  44,860  lb 
GVW,  10  ton  NATIONAL 
6T47  crane,  3 section  hyd 
boom,  4 outriggers,  24  ft 
steel  flatbed.  $18,500. 


I ALL  WHEEL  DRIVE 

87  INT  FI  954  6X6:  DT466,  210 
hp,  5 spd,  2 spd  transfer,  AWD, 
46  GVW,  with  7 ton  NATIONAL 
N85-H21  crane,  picks  3,000  lb  at 
25  ft  max  reach,  12  ft  steel 
flatbed.  $34,500. 


a 

3 IN  STOCK! 

2000  FORD  F550  SUPERDUTY: 

235  hp  Turbodiesel,  auto  w/od, 
17,500  lb  GVW,  ETI  ET037IH 
bucket,  42  ft  WORK  HT,  joystick 
ctrls,  9 ft  utility  body. 

$29,900  - $34,500  EACH. 


HU 

I 

ITT^fc. 


99  STERLING  LT8513:  CAT,  88  FORD  F900:  7.8L  diesel, 
275  hp,  8 spd  -Ho,  -Ho/lo,  58  13  spd,  48,000  lb  GVW, 


GVW,  with  714  ton  EFFER 
1504S  CRANE,  18  ft  wood 
flatbed.  $57,500. 


with  121/2  ton  JLG  1250BT 
crane,  77  ft  hook  ht,  20  ft 
steel  flatbed.  $29,500. 


rnjzsam 


UNMOUNTED 

KNUCKLEBOOMS 

HIAB I,  PALFINGER , FASSI, 
NATIONAL , IMTCO,  ETC... 


CALL  TOLL  FREE 


g U g OAALL  I ^ l_  L_  r C.  C. 

Truck  Sl  Equipment  Seles  866-250-8262 


3123  Bethlehem  Pike  • Hatfield,  PA  19440  • Phone:  215-721-4444  • Fax:  215-721-4350  • tcisales@opdykes.com 
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February  7-9,  2006 

Pennsylvania  Landscape  & Nursery  Conference 
Penn  State  Conference  Ctr  Hotel, 

State  College,  PA 

Contact:  PLNA  1-800-898-3411;  www.PLNA.com 


THE  BEST 
SINCE 
1921 


www.fannosaw.com 


Introducing 
rawest  ^ 
addition  to 


lh€  FI-130 PG 

•Pistol-Grip,  Non-sSip 
handfe  (more  comfort 
& more  control) 

* Rigid  13*  blade  wilh 
"Tri-edge*  teeth  for  a 
fast  A smooth  cut. 

• Also  available:  New  Belted 
Sheath  (4BS130) 


CA  9532? 
B95-Q3A2 

"C  uni  act  your  Tr$e  Care  Tddl  Suppliers" 
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February  11,2006 

UAA  34th  Annual  Tree  Conference  & Trade  Show 
Long  Island  Arboricultural  Association 
Farmingdale  State  University,  Farmingdale,  NY 
Contact:  (516)  454-6550;  www.liaatrees.org;  liaa- 
trees@aol.com 

February  12-16 

2006  Winter  Management  Conference 
Tree  Care  Industry  Association 
St.  Kitts,  West  Indies 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 

February  12-17,  2006 

Municipal  Forester  Institute 

Lake  Arrowhead,  CA 

Contact:  Society  of  Municipal  Arborists, 

UrbanForestry@prodigy.net;  www.urban-forestry.com 

February  20,  2006 

Hazard  Tree  Identification  class 

Rutgers  Office  of  Continuing  Professional  Education 

New  Brunswick,  NJ 

Contact:  www.cookce.rutgers.edu/courses 

February  20-23,  2006 

60th  Annual  Conference,  Midwestern  Chapter  ISA 
Ramkota  Hotel,  Bismarck,  North  Dakota 
Contact:  Jeff  Heintz,  (701)  222-6561; 
jheintz@state.nd. us 

February  21-22,  2006 

ANSI  A-300  Standards:  safety,  pruning,  fertilizing, 
cabling  and  bracing,  lightning  protection,  planting, 
transplanting,  construction 
Rutgers  Office  of  Continuing  Professional  Education 
New  Brunswick,  NJ 

Contact:  (732)  932-9271;  www.cookce.rutgers.edu 

February  21-24,  2006 

2006  ASCA  Consulting  Academy 
Atlanta,  GA 

Contact:  Angela  Corio,  ASCA  (301)  947-0483 

February  23,  2006 

Woody  Ornamental  Updates:  Review  '05/Anticipate  '06 
MGIA  Winter  Education  Program 
Bingham  Center,  Bingham  Farms,  Ml 
Contact:  MGIA  at  (248)  646-4992 

February  23  & March  23, 2006 

Arborists:  Innovations,  Techniques  & Solutions 
Rutgers  Continuing  Prof.  Ed.,  New  Brunswick,  NJ 
Contact:  (732)  932-9271;  www.cookce.rutgers.edu 

February  28-March  2,  2006 

Western  PA  Turf  Conference  and  Trade  Show 
Greater  Pittsburgh  ExpoMart,  Monroeville,  PA 
Contact:  ptcinfo@paturf.org;  www.paturf.org 

March  7,  2006 

38th  Annual  Professional  Plant,  Turf  & Tree  Conference 
Nassau  Suffolk  Landscape  Gardeners  Assoc-L.l. 
Huntington  Town  House,  Huntington,  New  York 
Contact:  Patricia  Voges  (631)  665-2250; 
NSLGA2@optonline.net 
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March  9,  2006 

Urban  Tree  Care  Workshop 

Lake  & Porter  County  Coop  Extension  Svcs 

Lowell  Public  Library, 

Lowell,  IN 

Contact:  Stan  Simz  (219)  755-3240;  or  Russell 
Hodge  (219)  406-0431 

March  14-1 6,  2006 

CARTS-Certified  Pesticide  Applicator  or  Registered 

Technician  training 

MGIA  Winter  Education  Program 

Oakland  Community  College-Orchard  Ridge  Campus 

Farmington  Hills,  Ml 

Contact:  MGIA  at  (248)  646-4992 

March  17,  2006 

Urban  Tree  Care  Workshop 
Chesterton  Public  Library, 

Chesterton,  IN 

Contact:  Stan  Simz  (219)  755-3240;  or  Russell 
Hodge  (219)  406-0431 

March  30,  2006 

Garden  State  Tree  Conference,  NJAISA  Annual  Conf. 
Rutgers  University, 

New  Brunswick,  NJ 

Contact:  www.NJArboristslSA.com 

April  1-4,  2006 

ISA  Southern  Chapter  Annual  Conference  & Trade  Show 
The  Wynfrey  Hotel, 

Birmingham,  AL 

Contact:  1-888-339-8733;  dcarter@isasouthern.org 

April  4-5,  2006 

Spanish  CARTS-Certified  Pesticide  Applicator  or 
Registered  Technician  training 
MGIA  Winter  Education  Program 
Bingham  Center,  Bingham  Farms,  Ml 
Contact:  MGIA  at  (248)  646-4992 

July  25-27,  2006 

PANTS  (Penn  Atlantic  Nursery  Trade  Show) 

Atlantic  City  Convention  Center 
Atlantic  City,  NJ. 

Contact:  PLNA  1-800-898-3411;  www.PLNA.com 

November  9-11,  2006 

TCI  EXPO  2006 

Tree  Care  Industry  Association 
Baltimore,  MD 

Contact:  Deb  Cyr  1-800-733-2622,  Ext.  106; 
cyr@treecareindustry.org;  or  www.tcia.org 


Send  your  event  information  to: 
Tree  Care  Industry, 

3 Perimeter  Road,  Unit  1, 
Manchester,  NH  03103 
or  staruk@treecareindustry.org 


Husky  Model  359  Chain  Saw 
Get  one  before  the  big  price  increase  in  January. 
Conies  with  a professional  20”  bar  and  chain. 

SALE  PRICE:  $399.95 


Work  Safe  Safety  Chaps 
Extremely  durable  chain  saw  chaps 
made  with  DuPont™  KEVLAR® 

SALE  PRICE:  $45.95 


Red  Dawg™  Boots 

feature  high  quality  steel  shanks  and  solid 
brass  eyelets  and  hooks. 

L SALE  PRICE:  $89.95 


SAMSON®  1/2”  Arbor-Plex® 
600’  reel  of  our  most  popular 
12-strand  climbing  line. 

SALE  PRICE:  600*  . . . $239. 

SALE  PRICE:  150’ $64. 

SALE  PRICE:  120’ $54. 


When  you  call,  be  sure  to  request 
your  FREE  2005  Christmas  Catalog! 
Just  mention  code:  TC6C 


The  Worlds  Largest  Mail  Order  Woodsman  Supplies 
Company  - Selling  at  Discounted  Prices! 


P.O.  Box  550  • * ■ 

44650  Hwy  101  *■  « 

Laytonville,  CA  95454 

W?:  1-800-322-4539 

www.baileys-online.com 


FREE  CHAIN  LOOP  FOR  YOUR  14”  OR  16”  ARBORIST  SAW! 

We  are  so  sure  that  you  will  switch  to  our  popular  30LP  Arborist  chain  loops 
that  we  are  willing  to  send  you  the  first  one  for  FREE! 

Send  in  this  original  coupon  along  with  your  mailing  address  to  recieve  a free  loop 
of  30LP  saw  chain.  Please  pick  one  of  the  four  different  sizes  below: 

[ ] 14”  loop  for  Stihl  (.365  x .050)  50  Drive  links. 

[ ] 14”  loop  for  Husky,  Echo,  Jonsered,  Poulan  (.365  x .050)  52  Drive  links. 

[ ] 16”  loop  for  Stihl  (.365  x .050)  55  Drive  links. 

[ ] 16”  loop  for  Husky,  Echo,  Jonsered,  Poulan  (.365  x .050)  56  Drive  links. 

Limit  1 per  customer  or  company.  Use  original  coupon  only.  Copies  not  accepted. 


' TC6C 

Offer  Ends  Dec.  30,  2005 
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Excellence 


The  following  is  a 2005  Excellence  in 
Arboriculture  Award  winner  in  the 
Technical  Rigging  category.  The 
Excellence  Awards  were  presented  and  on 
display  at  TCI  EXPO  in  Columbus,  Ohio, 
Nov.  9-11,  2005. 

Each  year  a different  state  provides 
the  tree  that  serves  as  our  nation’s 
Capitol  Holiday  Tree.  After  a long 
journey  from  forest  to  city,  the  tree  stands 
on  the  west  lawn  of  the  United  States 
Capitol  to  be  decorated  with  over  10,000 
lights  and  5,000  ornaments  and  enjoyed  by 
thousands  over  the  holiday  season. 

To  qualify,  the  tree  must  be  a native 
species  to  the  state  of  origin,  be  at  least  65 
feet  tall,  in  good  health  with  good  color  and 
form.  In  addition,  this  tree  must  come  from 
a National  Forest.  Last  year,  The  F.A. 
Bartlett  Tree  Expert  Company  had  the 
opportunity  to  assist  the  U.S.  Forest 
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One  requirement  of  the  Capitol  Holiday  Tree  was  that  it 
needed  to  be  65  feet  tall.  Since  the  spruce  was  82  feet ; 
the  bottom  17  feet  was  not  needed.  Before  cutting,  all  the 
limbs  from  the  trunk  up  to  17  feet  were  removed. 

Service  (USFS)  with  this  project.  Bartlett’s 
role  would  be  to  apply  an  anti-desiccant 
treatment,  in  addition  to  carefully  rigging 
and  cutting  of  the  Capitol  Holiday  Tree. 

The  ultimate  goal  for  the  project  was  to 
incorporate  arboricultural  techniques  to 
safely  and  efficiently  rig  this  tree  and  min- 
imize any  potential  damage  to  the  tree. 

The  Landscape  Architect  of  the  Capitol 
has  always  been  in  charge  of  selecting  the 
Capitol  Holiday  Tree.  In  Virginia  this  year, 
seven  potential  candidates  were  chosen  for 
review.  After  significant  scrutiny  of  each 
candidate,  an  82-foot  red  spruce  ( Picea 
rubens)  with  a diameter  at  breast  height  of 
24  inches  was  chosen.  The  location  of  the 
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Company:  The  F.  A.  Bartlett  Tree 
Expert  Co.,  Stamford,  Conn. 
Entry  Category:  Technical  Rigging 
Size  of  Project:  Under  $5,000 
Type  project:  U.S.  Capitol  Holiday 
Tree 

Client:  U.S.  Forest  Service 
Date  project  started:  Sept.  20,  2004 
Date  completed:  Nov.  29,  2004 


tree  was  in  a remote  area  of  the  George 
Washington  National  Forest  called  Laurel 
Fork  in  Highland  County,  Va.  Initially,  the 
spruce  was  accessible  only  by  foot  and 
located  in  an  area  of  soft  ground  next  to  a 
narrow  creek.  After  close  inspection  of 
cores  taken  using  an  increment  borer,  the 
USFS  estimated  the  tree  to  be  106  years  old. 

The  project  began  by  treating  the  tree 
with  an  anti-desiccant  to  aid  in  the  retention 
of  needles  once  the  tree  was  cut.  This  was 


The  loggers  on  site  were  expecting  a felling  cut  and 
questioned  Bartlett’s  competency,  since  they  made  a 
bypass  or  step  cut.  The  step  cut  worked  as  planned  and 
the  crane  lifted  the  tree  gracefully  from  the  stump. 

accomplished  one  week  prior  to  removing 
the  tree.  The  USFS  constructed  an  unim- 
proved access  road.  This  allowed  mobile 
equipment  to  get  within  40  feet  of  the  tree. 
The  access  road  constructed  was  over  seed- 
ed once  the  project  was  completed. 

For  the  anti-desiccant  treatment,  Bartlett 
used  a forest  service  slip-on  fire  suppres- 
sion unit  mounted  in  the  bed  of  a 
four-wheel  drive  pickup  truck.  This  unit 
generates  close  to  120  psi  at  the  pump. 
Since  it  was  impossible  to  get  this  unit 
directly  next  to  the  tree,  there  would  be 
some  pressure  loss  in  the  hose.  The  low 


pressure  would  not  allow  for  a column  of 
spray  to  build  that  would  be  sufficient  to 
reach  the  top  of  this  82-foot  tree.  As  a 
result,  the  tree  had  to  be  climbed  to  get 
thorough  coverage  of  the  foliage.  The  plan 
was  to  climb  to  the  top  of  the  spruce  and 
apply  the  treatment  from  within  the  tree. 

The  climber  set  a retrievable  false  crotch 
in  the  top  of  the  tree  to  support  the  spray 
hose.  An  applicator,  wearing  all  the  appro- 
priate PPE  and  safely  crotched  in  the  top, 
began  the  application  from  the  top  and  con- 
tinued to  spray  as  he  descended  down  the 
tree.  Since  the  needles  on  a spruce  are  on 
the  outer  one-half  to  two  thirds  of  the 
branch,  drift  or  runoff  was  not  an  issue  for 
the  applicator.  The  technique  allowed  for 
good  coverage  with  very  little  drift.  The 
USFS  covered  the  creek  below  to  remove 
any  chance  of  contamination.  The  tree  was 
sprayed  on  Oct.  26  - a beautiful  day  with 
temperatures  in  the  low  60s  and  winds  less 
than  5 miles  per  hour. 

There  were  several  challenges  for  this 
project.  First,  removing  of  an  82-foot 
spruce  without  damaging  the  form  or  struc- 
ture was  paramount.  Second,  the  logistics 
involved  with  extracting  an  82-foot  tree 
located  in  the  middle  of  the  forest  at  an  ele- 
vation of  3,500  feet  was  enormous.  Third, 
we  needed  supreme  cooperation  from  the 
elements.  At  3,500  feet,  temperatures  can 
get  cold  in  late  October  and  early 
November.  Temperature  alone  could  affect 
our  ability  to  apply  an  anti-desiccant  treat- 
ment. In  addition,  fog,  rain  or  even  snow  is 
common  for  this  time  of  year  in  the 


The  USFS  contracted  with  Columbia  Helicopter  to  fly  the 
spruce  out  of  the  forest  to  the  Highland  County 
Fairgrounds,  a 45-minute  ride  by  car  - 12  minutes  by  air. 


Allegheny  Mountains.  Any  of  these  weath- 
er events  could  seriously  jeopardize  the 
success  of  this  project. 


Overcoming  the  challenge 

The  original  plan  was  to  cut  the  spruce 
on  Nov.  4,  but  a forecast  of  inclement 
weather  moved  the  date  up  to  Nov.  2.  The 
tree  crew  was  expecting  a rough  terrain  or 
track  crane  to  secure  the  tree  for  cutting. 
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Instead,  a brand-new,  40-ton  crane  was  dis- 
patched to  the  site.  The  crane  had  a difficult 
time  maneuvering  on  the  newly  construct- 
ed yet  unimproved  access  road.  With  the 
help  of  a local  logging  company’s  swamp 
mats  and  skidder,  it  still  took  the  crane  sev- 
eral hours  to  travel  the  half-mile  access 
road.  Without  the  logging  company,  the 
crane  never  would  have  never  made  it. 

A pre-climb  inspection  checked  for 
proper  root  flare  and  any  obvious  defects 
and  decay.  The  requirements  for  the 
Capitol  Holiday  Tree  precluded  any  tree 
with  obvious  defects  or  decay.  One  of  the 
requirements  for  the  Capitol  Holiday  Tree 
was  that  it  needed  to  be  65  feet  tall.  Since 
the  spruce  was  82  feet,  the  bottom  17  feet 
was  not  needed.  Before  cutting,  all  the 
limbs  from  the  trunk  up  to  17  feet  were 
removed.  This  allowed  a more  open  work 

On  Dec.  9,  several  Bartlett  employees  and  spouses 
attended  the  lighting  ceremony  at  the  U.S.  Capitol. 
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site  and  enabled  everyone  involved  to  have 
a clearer  field  of  vision.  An  escape  route  at 
a 45 -degree  angle  from  the  work  zone  was 
planned.  In  addition,  all  involved  wore  all 
required  PPE:  hardhat,  safety  glasses,  hear- 
ing protection,  and  chain  saw  chaps. 
Husqvama  generously  donated  a helmet 
with  hearing  protection  (muffs),  chain  saw 
chaps  and  chain  saw  for  this  project. 

The  rigging  required  a low  impact 
method  for  the  spruce  - no  damage  to  the 
trunk  or  branches.  The  use  of  a crane  was 
the  best  plan  to  minimize  impact  to  the 
spruce.  A climber  set  the  choker  in  the  tree 
for  the  crane  and  then  made  the  fateful  cut 
on  the  tree.  The  crane  supported  the  spruce 
while  the  cut  was  made.  This  was  the  first 
time  in  the  history  of  the  Capitol  Holiday 
Tree  that  an  arborist  made  the  felling  cut. 
In  the  past,  loggers  were  always  given  this 
honor. 

The  loggers  on  site  were  expecting  a 
felling  cut  and  questioned  Bartlett’s  com- 
petency, since  they  made  a bypass  or  step 
cut.  The  step  cut  worked  as  planned  and  the 
crane  lifted  the  tree  gracefully  from  the 
stump.  The  USFS  had  constructed  a large 
brace  out  of  two  by  fours.  This  brace 
resembled  a large  X and  the  crane  gently 
lowered  the  spruce  onto  the  brace.  Once 
the  weight  of  the  spruce  was  on  the  brace 
the  choker  was  unhooked  from  the  crane. 
At  that  point  another  choker  was  attached 
to  the  lower  one  third  of  the  spruce.  Then 
came  show  time! 

The  USFS  contracted  with  Columbia 
Helicopter  to  fly  the  spruce  out  of  the  for- 
est to  the  Highland  County  Fairgrounds. 
This  is  a 45 -minute  ride  by  car  and  12  min- 
utes by  air.  The  helicopter  circled 
overhead,  then  lowered  a cable  down  to 
secure  the  two  chokers  on  the  spruce. 

There  was  an  interesting  debate  between 
the  arborists  and  the  USFS  on  the  estimat- 
ed weight  of  the  spruce.  Bartlett’s  folks 
believed  the  spruce  to  weigh  10,000 
pounds  but  no  less  than  8,000  pounds, 
based  on  the  green  log  chart  and  past  crane 
removal  experiences.  The  USFS  estimated 
the  weight  of  the  spruce  between  5,000 
pounds  and  6,000  pounds.  The  crane  oper- 


After the  spruce  was  flown  to  the  fairgrounds  it  was  bound  and  loaded  on  an  extendable  tractor-trailer  and  then  covered 
with  shrink-wrap.  The  “ peoples  tree ” made  a tour  of  Virginia  before  it  arrived  at  the  Capitol  in  Washington  on  Nov.  29. 


ator  was  not  confident  in  estimating. 
Columbia  Helicopter  provided  the  eye  and 
eye  slings  used  to  choke  the  spruce  tree. 
The  safe  working  load  of  the  sling  in  the 
choker  position  was  10,000  pounds. 
Bartlett  recommended  setting  two  chokers 
in  the  top  of  the  spruce  for  the  added  ele- 
ment of  safety,  but  the  crane  operator  only 
wanted  one  choker  in  the  top  of  the  spruce. 
Once  the  spruce  was  free  from  the  stump 
and  supported  by  the  crane,  the  crane’s 
computer  determined  that  the  weight  of  the 
spruce  was  9,200  pounds  Score  one  for  the 
arborists  over  the  USFS.  After  removing 
the  lower  17  feet  from  the  spruce,  the  fly- 
ing weight  was  7,500  pounds 

The  rest  of  the  story 

As  the  helicopter  flew  away  with  the 
spruce,  the  spruce  looked  diminutive 
against  the  backdrop  of  the  sky.  After  the 
spruce  was  flown  to  the  fairgrounds  it  was 
bound  and  loaded  on  an  extendable  tractor- 
trailer  and  then  covered  with  shrink-wrap. 
The  “peoples  tree”  made  a tour  of  Virginia 
before  it  arrived  at  the  Capitol  in 
Washington  on  Nov.  29.  Using  an  RT 
(rough  terrain)  crane,  the  Capitol  tree  crew 
off-loaded  the  tree  and  placed  it  in  a pre- 
dug hole.  The  hole  is  filled  with  concrete 
and  guy  cables  are  used  to  secure  the  erect- 
ed tree.  The  5,000  ornaments  were  made 
by  school  children  from  Virginia. 

On  Dec.  9,  several  Bartlett  employees 
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and  spouses  attended  the  lighting  ceremo- 
ny and  the  reception  that  followed. 
Although  it  rained  very  hard  during  the 
lighting  ceremony,  this  did  not  dampen 
their  pride  or  holiday  spirit.  As  they  stood 
under  umbrellas,  listening  to  the  U.S.  Air 
Force  Band  and  watching  the  official  light- 
ing of  the  tree,  it  made  them  proud  to  be 
both  Americans  and  arborists.  ^ 

The  Excellence  in 
Arboriculture  Awards 

The  Excellence  in  Arboriculture  Awards  are 
presented  by  TCIA  in  partnership  with  The 
Hartford.  TCIA  member  companies,  large  and 
small,  can  enter  the  best  examples  of  their 
work  to  be  judged  by  an  industry-leading 
panel  of  experts.  The  Excellence  program  is  a 
time-honored,  peer-review  process  to  recog- 
nize and  promote  the  best  tree  care  projects 
in  the  industry.  The  entry  requirements  are 
simple  and  flexible  and  there  are  many  cate- 
gories in  which  work  will  be  judged.  If  you 
think  you  can’t 
compete  with 
larger  firms  for 
Excellence 

Awards,  think  J_HE  Jyidl 
again!  Most  past  Hartford 

recipients  are 

mid-  and  small-sized  firms.  Entries  are  not 
judged  against  all  other  entries,  but  against 
standards  of  quality  tree  care.  Expert  judges 
determine  whether  or  not  the  entry  meets  the 
criteria  established  for  recognition,  not 
whether  it  is  the  best  in  its  category. 
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Standards  & Regs 


New  Industry  Standard  Will  Help  Trees  Survive 
after  Transplanting 


Tree  death  soon  after  planting  or 
transplanting  is  a serious  problem 
for  consumers.  Recent  reports  from 
the  University  of  Ulster  and  the  University 
of  Washington  have  found  failure  rates  for 
tree  plantings  are  typically  25  to  50  per- 
cent. 

One  of  the  main  reasons  for  these  high 
failure  rates  is  that,  in  some  cases,  less  than 
5 percent  of  the  actual  root  system  may  be 
moved  with  a tree.  This  results  in  severe 
water  stress  since  the  root  system  is  too 
small  to  supply  water  to  the  tree  crown. 

According  to  Bruce  Hagen,  Urban 
Forester  for  the  California  Department  of 
Forestry  and  Fire  Protection,  “Most  tree 
planting  failures,  are  attributable  to  inade- 
quate root  ball  size,  poor  follow  up 
treatment,  inappropriate  timing,  haste,  and 

ANSI  Z133.1  safety 
standard  update 

The  public  review  period  for  the 
new  Z.  133.1  (2005)  safety  standard 
ended  in  mid-September.  The  ANSI 
Z133  Accredited  Standards 
Committee  met  October  19  to 
review  the  comments  received  and 
to  make  recommendations  on  those 
comments. 

Because  some  of  the  changes 
were  considered  “substantive” 
according  to  ANSI,  a second  public 
review  period  is  required.  It  wais 
expected  that  the  second  review 
period  would  begin  in  late 
November. 

Further  details  about  the  review 
period  (including  the  rules  under 
review)  will  be  available  soon  on 
ISA’s  Web  site,  www.isa-arbor.com. 
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moving  trees  that  are  unhealthy,  diseased 
or  structurally  unsound.” 

Until  recently,  there  has  been  no  industry 
standard  of  practice  to  help  landscape  and 
tree  care  companies  follow  proper  prac- 
tices. As  a result,  consumers  had  no  way  of 
knowing  what  went  wrong  or  who  to 
blame  when  their  newly  planted  tree  died. 

In  some  cases,  major  tree  planting  proj- 
ects failed,  resulting  in  multi-million  dollar 
loses  for  communities  trying  to  plant  trees 
and  large  commercial  companies  trying  to 
beautify  their  grounds. 

To  address  these  issues,  the  Tree  Care 
Industry  Association  developed  the  first 
approved  American  National  Standard  for 
transplanting  of  trees,  called  ANSI  A3 00 
Part  6 Transplanting.  The  transplanting 
standard  includes  sections  on  preparing  the 
tree,  digging  the  hole,  planting,  and  follow- 
up care.  The  standard  is  also  an  industry 
guide  for  work  specification  writing. 

“The  success  of  transplanting  (relocat- 
ing) large  trees  is  dependent  on  many 
factors,  e.g.  size,  species,  age,  health,  soil 
conditions,  timing,  size  of  root  ball  and 
pre-  and  post-treatment.  A3 00 
Transplanting  standards  help  ensure  that 
critical  procedures  and  treatments  are 
applied,”  adds  Hagen. 

“The  great  thing  for  consumers  is  that 
they  don’t  have  to  wade  through  pages  of 
legal  text  to  get  benefits  provided  by  the 
standards.  Consumers  only  need  to  make 
sure  work  proposals  or  contracts  state 
that  planting  and  transplanting  will  be 
done  according  to  ANSI  A3 00  standards 
and  that  the  proposal  provides  specifica- 
tions,” states  Bob  Rouse,  the  secretary  of 
ANSI  A3 00  standards  for  the  Tree  Care 
Industry  Association.  Rouse  goes  on  to 
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note  that,  “most  arbitration  programs  and 
small  claims  courts  recognize  ANSI 
standards  as  the  final  authority  in  dis- 
putes, so  the  standards  also  provide 
consumer  protection.” 

Peter  Becker,  vice  president  of  Bartlett 
Tree  Experts,  notes  that  “consumers  should 
seek  out  companies  that  use  and  practice 
A300  standards  in  their  work.” 

This  sentiment  is  echoed  in  the  Council 
of  Better  Business  Bureau’s  tree  care  tips 
brochure,  which  advises  consumer  to  “Ask 
how  the  job  will  be  done  and  if  they  will 
perform  the  work  according  to  ANSI  A3  00 
standards.” 

For  more  information  about  ANSI  A3  00 
standards  for  tree  care  maintenance,  or  to 
order  ANSI  A3 00  standards  online,  go  to 
www.tcia.org.  ^ 


Washington  in  Review 

By  Peter  Gerstenberger 

CDL  Process  Under  Review 


How  well  does  the  Commercial 
Driver’s  License  process  work  in 
your  state?  If  you  feel  that  the 
program  should  be  scheduled  for  some 
maintenance,  now  is  the  time  to  speak  up. 

The  Federal  Motor  Carrier  Safety 
Administration  announced  its  intention  to 
collect  information  concerning  the 
Commercial  Driver’s  License  (CDL)  poli- 
cies and  practices  among  the  50  states  and 
the  District  of  Columbia  (referred  to  as  the 
51  jurisdictions).  This  information  is  need- 
ed to  identify  where  problems  exist  within 
the  CDL  Program  and  how  to  address  those 
problems  through  new  or  revised  safety 
initiatives. 

Here  are  the  rules  for  commenting: 
Comments  must  be  submitted  on  or  before 
December  27,  2005.  All  comments  should 
reference  Docket  No.  FMCSA-2005- 
22650.  You  may  mail  or  hand  deliver 
comments  to  the  U.S.  Department  of 
Transportation,  Dockets  Management 
Facility,  Room  PL-401,  400  Seventh 
Street,  SW.,  Washington,  DC  20590;  fax 
comments  to  202/493-2251;  or  submit 
electronically  at  http://dms.dot.gov. 


In  1986,  the  Commercial  Motor  Vehicle 
Safety  Act  (CMVSA)  (Public  Law  99-570, 
Title  XII,  100  Stat.  3207-170  (October  27, 
1986))  was  passed  in  an  effort  to  improve 
highway  safety  as  it  related  to  commercial 
motor  vehicle  drivers.  The  CDL  program 
was  created  as  a result  of  that  Act.  The 
Motor  Carrier  Safety  Improvement  Act 
(MCSIA)  of  1999  (Public  Law  1 Ob- 
159, 113  Stat.  1748  (December  9,  1999)) 
further  strengthened  the  CDL  Program 
through  more  vehicle  and  driver  inspec- 
tions and  carrier  compliance  reviews, 
stronger  enforcement,  expedited  comple- 
tion of  rules,  and  effective  CDL  testing, 
record  keeping,  and  sanctions.  The  goal  of 
both  the  CMVSA  and  MCSIA  was  to 
improve  highway  safety  by  ensuring  that 
drivers  of  commercial  vehicles  were  quali- 
fied to  operate  those  vehicles  and  to 
remove  unsafe  and  unqualified  drivers 
from  the  highways. 

Within  the  U.S.  Department  of 
Transportation  (DOT),  FMCSA  conducts 
Compliance  Reviews  of  the  50  states  and 
the  District  of  Columbia  to  ensure  that  the 
States  are  complying  with  the  Federal 
Motor  Carrier  Safety  Regulations 


(FMCSRs).  Additional  objectives  of  the 
state  reviews  include  identifying  technical, 
operational,  and  administrative  deficien- 
cies in  state  CDL  programs;  establishing  a 
mechanism  for  identifying  and  correcting 
serious  program  deficiencies;  and  identify- 
ing opportunities  for  CDL  fraud. 

Based  on  the  last  compliance  review  that 
FMCSA  conducted  it  appeared  that  each 
state  was  non-compliant  to  some  degree  at 
the  time  the  review  was  conducted.  There 
is  anecdotal  evidence  that  the  fault  may  he 
with  the  various  processes  within  the 
states,  or  a failure  by  FMCSA  to  provide 
adequate  guidance,  or  even  with  the  feder- 
al regulations,  but  there  has  been  no 
systematic  effort  to  determine  the  cause  of 
state  non-compliance  with  the  CDL 
requirements.  For  FMCSA  to  find  a solu- 
tion which  brings  the  states  into 
compliance  with  the  CDL  federal  regula- 
tions and  increases  commercial-vehicle 
safety,  FMCSA  must  obtain  input  from  the 
States. 

The  primary  means  for  obtaining  infor- 
mation from  state  officials  will  be  via  a 
password-protected  Web  site. 

Public  comments  are  invited  as  well. 
Your  company  can  relate  its  experience, 
pro  or  con,  with  regard  to  employees 
obtaining  and  maintaining  their  CDLs  in 
your  state.  You  are  asked  to  comment  on 
any  aspect  of  this  information  collection, 
including:  the  accuracy  of  the  estimated 
burden,  ways  for  the  FMCSA  to  enhance 
the  quality,  usefulness,  and  clarity  of  the 
collected  information  and  ways  that  the 
burden  could  be  minimized  without 
reducing  the  quality  of  the  collected 
information. 

Peter  Gerstenberger  is  senior  advisor 
for  Safety,  Compliance  & Standards  for  the 
Tree  Care  Industry  Association.  ^ 
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Why  You  Should  Attend  Winter 
Management  Conference  in  St. 

By  Michael  Roche  [ 


Recently,  I was  arguing  with  a com- 
petitor. I tried  to  point  out  that  the 
only  way  we  will  change  our 
industry  from  a service  to  a profession  . . . 
afford  better  and  safer  equipment  . . . have 
the  time  for  viable  safety  meetings  . . . pay 
membership  dues  in  professional  organiza- 
tions ...  save  enough  money  to  attend 
conferences  . . . pay  our  employees  more  . . . 
provide  the  benefits  professionals  expect 
...  and  earn  enough  ourselves  to  make 
owning  a business  worthwhile  is  to  not 
only  act  like  professionals  but  charge  our 
mostly  wealthy  clientele  as  professionals 
so  we  can  afford  those  things. 

My  competitor,  who  is  not  a TCIA  or 
ISA  member,  contends  our  area  just  does- 
n’t allow  a tree  service  to  charge  anything 
near  what  is  charged  in  other  markets 
around  the  country.  Since  our  area  is  filled 
with  expensive  second  homes,  I eventually 
said  to  myself,  “This  guy  just  doesn’t  get  it. 
No  matter  what  I say,  he  will  never  get  it.” 

People  like  my  competitor  are  among  the 
reasons  you  should  go  to  the  Tree  Care 
Industry  Association’s  Winter 
Management  Conference  (WMC).  No  mat- 
ter where  you  are  in  the  country  there  will 
always  be  guys  who  pay  their  help  less, 
give  them  worn-out  equipment,  have  no 
safety  program,  are  not  members  in  any 
professional  organization,  and  charge 
whatever  is  necessary  just  to  get  a job  - all 
in  the  distorted  belief  that  cutting  comers 
and  prices  are  what  it  takes  to  grow  a busi- 
ness. I have  talked  to  tree  company  owners 
all  over  the  United  States  and  I hear  the 
same  stories  everywhere.  These  people 
will  always  exist,  and  they  will  always 
exert  a negative  impact  on  our  industry. 

Instead  of  lowering  our  standards  to 
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compete  at  the  bottom,  one  of  the  best 
ways  we  can  grow  a business  is  to  network 
with  people  who  understand  there  is  a dif- 
ference between  an  occupation  and  a 
profession.  Spend  some  time  with  owners 
who  know  that  the  right  employees,  treat- 
ed as  professionals,  will  perform 
professionally.  We  can  charge  enough  to 
pay  ourselves  and  our  help  well.  We  have 
the  right  to  own  a good  tmck,  a home,  and 
have  enough  money  to  afford  a few  nice 
things  in  life  - for  ourselves  and  our 
employees.  We  should  be  mnning  our 
businesses  as  professionals,  not  as  tree 
cutters.  It  all  comes  down  to  having  the 
right  attitude  combined  with  the  knowl- 
edge to  make  it  happen.  In  my  opinion,  the 
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people  with  the  right  attitude  are  at  WMC. 

One  of  those  people  I met  was  Andy 
Ross  of  RTEC  Treecare  in  Falls  Church, 
Va.  He  is  a successful  arborist  and  the 
kind  of  person  you  meet  at  WMC.  We 
talked  a lot  about  mnning  a tree  service. 
One  interesting  thing  he  does  is  a com- 
plete employee  profile  screening  before 
he  hires  anyone.  He  uses  a company 
called  Predictive  Index.  What  this  com- 
pany does  is  through  a survey  form,  they 
have  determined  the  type  of  culture 
RTEC  has  and  whether  or  not  a person 
interviewing  for  a job  can  match  their 
culture.  It’s  kind  of  like  doing  a soil  test 
before  fertilizing  a tree.  You  can  better 
match  a fertilizer  to  a trees  needs  and  you 
can  better  match  an  employee  to  a com- 
pany’s needs.  I plan  on  using  this  service 
in  the  future. 

Of  course,  before  I reserved  a spot  at  my 
first  WMC  last  year  I wasn’t  sure  if  I would 
meet  the  right  people  like  Andy  Ross,  but  I 
was  assured  by  Mark  Garvin,  vice  presi- 
dent at  TCIA,  that  experienced 


Let’s  List  Reasons  Other  than  Sun,  Surf  & Sand 


Winter  Management  Conference  is  for  networking ; social  events  and  so  much  more . 


Experience  the  premier  conference 
for  tree  care  owners  and  managers, 
where  tree  care  business  profes- 
sionals meet  for  five  idea-packed  days  in 
an  environment  conducive  to  relaxing, 
socializing,  sharing  information  and  mak- 
ing new  friendships. 

Come  share  your  insights  and  best  prac- 
tices, explore  emerging  issues  and  identify 
opportunities  in  today’s  tree  care  market- 
place. You’ll  have  access  to  expertise  and 
solutions  you  just  can’t  find  anywhere  else. 

At  TCIA’s  Winter  Management 
Conference  2006,  you  can  discover  what 
your  colleagues  do  to  make  their  business- 
es run  more  efficiently  and  cost  effectively. 
You  can  find  solutions  to  everyday  busi- 
ness challenges  that  apply  to  both  big  and 
small  companies.  Whether  this  is  your  first 
WMC  or  your  tenth,  you  will  take  away 
great  ideas  on  managing  your  business 
more  profitably. 

Connect  with  industry  knowledge 
through  panel  discussions,  presentations, 
and  learn  one-on-one  from  your  industry 
peers.  Begin  or  renew  friendships  that  can 
last  a lifetime  and  make  business  contacts 
that  will  prove  invaluable  365  days  a year. 

WMC  2006  is  an  opportunity  for: 

► Education:  Over  10  hours  of  stimulat- 
ing educational  sessions. 

► Networking:  Share  information  and 
form  relationships  during  more  than  11 
hours  of  scheduled  networking  and  social 
events. 


► Your  Voice  to  be  Heard:  We  encourage 
you  to  interact  with  TCI  A staff  members 
and  offer  suggestions  as  to  how  we  can 
improve  your  membership  experience. 

► Expert  Speakers:  Carefully  selected  by 
TCI  A to  help  provide  your  company  with 
new  and  creative  ways  to  move  to  the  next 
level. 

► New  Ideas:  Triggered  by  panel  discus- 
sions and  interactive  presentations. 

► Solutions:  Offered  by  industry  associ- 
ates who  have  experienced  the  same 
problems  and  challenges. 

► Optional  Activities:  Over  10  hours  of 
additional  opportunities  to  relax  with 
industry  colleagues  in  an  informal  and  fun 


atmosphere. 

► Rejuvenation:  Time  spent  in  a resort 
destination  with  fellow  industry  profes- 
sionals and  colleagues  will  allow  you  to 
return  to  your  company  with  a fresh  out- 
look and  renewed  energy 

► Family  Time:  When  you’re  not  in 
sessions,  take  advantage  of  the  resort 
location  and  spend  quality  time  with 
your  family. 

Speakers  & presenters 

Business  Motivation  - Robert  Stevenson 

This  double-edged  sword  presentation 


professionals  would  be  at  WMC  - and 
most  willing  to  share  information.  Mark 
said  it  should  be  worth  the  money.  I 
thought  to  myself,  “That’s  easy  for  you  to 
say,  you’re  going  for  free;  it’s  going  to  cost 
me  between  $3,000  and  $4,000.” 

Fortunately,  I’ve  worked  with  Mark  on 
many  articles  for  TCI  magazine  and  we’ve 
become  friends.  I give-up  money  very 


grudgingly,  but  after  weighing  the  costs 
and  the  potential  benefits  I thought  it  was 
worth  the  risk.  Besides,  it’s  held  at  a beau- 
tiful resort  every  year.  It’s  guaranteed  to  be 
warm  in  the  middle  of  winter.  There  are 
informative  meetings  in  the  morning  with 
every  afternoon  off.  What  did  I have  to 
lose?  Well,  $3,000  to  $4,000  dollars  to  be 
honest  with  you,  but  fortunately  I can  say 
that  it  was  worth  it. 
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It’s  hard  to  spend  that  much  money  on  a 
conference,  and  if  you  bring  your  family  it 
will  probably  be  closer  to  $5,000.  But  we 
work  hard  all  year  and  the  weather  is  prob- 
ably cold  at  home,  so  I thought  why  not 
combine  a bit  of  business  and  pleasure. 

The  greatest  expense  for  the  conference 
is  the  hotel.  I understand  why  the  meeting 
is  always  at  a top-level  resort.  Only  large 
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four-  and  five-star  hotels  have  the  large 
conference  rooms,  audio  visual  equipment 
and  service  staff  to  handle  300  people. 
Resorts  provide  these  services  free  (or  at  a 
reduced  cost)  only  if  an  organization  guar- 
antees a minimum  number  of  rooms. 
Fortunately,  most  of  the  attendees  want 
first-class  facilities,  so  there  are  plenty  of 
people  who  like  to  stay  at  the  host  hotel.  I 
still  have  not  decided  if  I will  stay  at  the 
host  hotel  or  a neighboring  one.  I am  bring- 
ing my  family  and  the  host  hotel  is  clearly 
more  convenient  and  fun.  I just  need  to 
decide  on  the  expense. 

This  year’s  host  hotel,  the  Marriott 
Resort  and  Royal  Beach  Casino  in  St. 
Kitts,  looks  spectacular.  It’s  right  on  the 
ocean,  the  landscaping  looks  beautiful,  and 
at  least  one  of  the  pools  has  a swim-up  bar. 

There’s  a rumor  that  several  of  last 
year’s  attendees  complained  about  the  high 
cost  of  drinks  at  the  conference.  (I’ll  admit 
I was  one  of  them,  so  the  rumor  may  have 
started  with  me.)  There’s  another  rumor 
that  many  of  this  year’s  events  will  include 
drinks.  If  that’s  true,  good  for  TCIA.  They 
listened. 

One  of  the  things  I admired  about  the 
conference  was  how  TCIA  organized  its 
speakers.  The  first  talk  was  on  the  “Seven 
Keys  to  Effective  Business  Practices.”  A 
great  talk.  The  two  most  important  “keys” 
from  the  talk  were  increasing  sales  and 
having  a business  plan.  Not  coincidentally, 
those  were  the  topics  of  the  next  two  pre- 
sentations. There  were  also  two  talks  from 
lawyers,  another  one  on  how  to  run  a busi- 
ness properly,  and  one  on  employee  stock 
ownership  plans.  The  final  talk  was  from  a 
motivational  speaker  that  sent  everyone 
away  on  a high  note. 

The  sales  talk  was  given  by  a trendy 
looking  guy  dressed  in  black  pants  and  an 
off  black  shirt  (is  there  such  a color?)  with 
cool-dude  glasses  making  him  look  like  a 
sales  sharpie,  which  is  exactly  how  some- 
one from  New  England  like  me  pictures  a 
dude  from  southern  California.  In  spite  of 
my  biases,  I must  say  he  was  full  of  excel- 
lent information.  I receive  weekly 
inspirational  e-mails  from  him  to  this  day. 
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WMC  offers  great  educational  workshops. 

I have  implemented  several  of  the  sales 
ideas  with  excellent  success.  A simple  one 
he  recommended  is  to  take  the  word  “but” 
out  of  any  sales  talk.  It’s  too  confrontation- 
al for  the  client.  I did  and  it  seems  to  have 
had  a positive  effect  on  my  sales  success 
ratios. 

The  business  plan  presentation  was 
given  by  this  roly-poly  sort  of  guy.  He  was 
full  of  energy  and  he  danced  around  the 
front  of  the  stage  like  an  octopus  on  hot 
coals.  He  kept  saying  things  like,  “Okay 
everyone  got  that,  - good.”  Then  hop  on  to 
the  next  topic  before  anyone  had  a chance 
to  say  they  didn’t  get  that.  It  was  fine, 
because  the  guy  was  trying  to  cram  in  lots 
of  information  in  his  one-and-a-half  hours, 
which  he  did. 

Unfortunately,  eight  months  after  the 
conference  I still  have  not  even  begun  the 
process  of  writing  a business  plan.  I recog- 
nize how  necessary  one  is  in  order  to  take 
my  company  to  the  next  level.  It  is  also  one 
of  the  requirements  to  become  accredited 
by  TCIA. 

Of  the  two  talks  by  the  lawyers,  one  was 
valuable  and  one  was  rather  dull.  I’ll  admit 
I usually  enjoy  listening  to  lawyers  as 
much  as  I enjoy  the  opera,  but  they  gave 
necessary  information  that  I would  not  get 
from  other  arborists  about  personnel  and 
avoiding  lawsuits. 
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The  talk  I found  most  relevant  was  the 
one  by  John  Spence  called  “How  to  Run  or 
Ruin  a Great  Company.”  He  specifically 
mentioned  a book  Good  to  Great , by  Jim 
Collins.  Curiously,  this  book  was  brought 
up  on  several  other  occasions  throughout 
the  conference  by  speakers  and  fellow 
attendees.  Both  the  book  and  the  talk 
focused  on  how  important  it  is  to  have  the 
“right  people  on  the  bus.”  The  presentation 
resonated  with  me.  I saw  some  things  I was 
doing  right,  but  the  mistakes  I had  been 
making  in  my  business  were  glaring. 

As  soon  as  I got  home  I bought  the  book 
Good  to  Great.  I have  read  it  twice  now. 
The  conference  and  the  book  helped  me 
realize  that  I had  to  make  some  staff 
changes.  I had  the  wrong  people  on  my  bus 
and  I needed  to  get  them  off.  It  was  hard, 
but  now  I feel  I have  the  right  people  on 
my  bus  and  my  company  is  moving  in  its 
best  direction  ever. 

The  two  quotes  I found  most  relevant 
from  the  book  are,  “Good  is  the  enemy  of 
great,”  which  says  volumes  about  the  trap 
of  mediocrity,  and  “People  are  not  your 
most  important  asset,  the  right  people  are.” 

Why  did  I need  to  make  a change?  For 
many  years  I thought  if  I had  a skilled 
employee  with  a bad  attitude  his  attitude 
would  improve  if  I just  threw  praise  at  him 
or  gave  him  more  money.  Instead  I got  the 
exact  opposite.  More  money  and  praise  just 
validate  a bad  attitude.  Now  I know,  you 
can  teach  skills,  but  it  is  really  hard  to 
change  a bad  attitude. 

I write  these  anecdotes  because  I am 
generally  pleased  with  my  company’s  per- 
formance lately,  and  I know  it  is  in  large 
part  to  the  information  I gained  at  Winter 
Management  Conference.  There  is  no  easy 
path  to  running  a company.  Even  after  this 
winter’s  conference,  I am  sure  I will  have 
many  hard  days  ahead  in  2006.  But  at  least 
now  I feel  like  I have  a better  path  to  fol- 
low and  there  are  others  like  me  who  are  on 
a similar  path. 

If  you  decide  Winter  Management 
Conference  is  a good  idea  and  your  fiscal 
year  ends  December  31,  you  should  con- 


Reasons  to  go  to  WMC 

(Continued  from  page  33) 

cuts  to  the  core  of  business  and  personal 
performance.  With  continued  budget 
crunches,  increasing  global  competition 
and  pressure  to  make  smarter  and  faster 
decisions,  businesses  need  to  be  creative, 
aggressive  and  innovative  to  succeed.  To 
make  an  organization  successful  you  have 
to  make  its  people  successful.  This  fast 
paced  and  highly  informative  program 
penetrates  the  very  core  of  success,  break- 
ing down  the  causes  so  they  can  be 
identified  and  understood. 

Safety  Strategy  Session  and  Attendee 
Breakfast  - Andrew  Salvadore 

This  is  a real  life  safety  success  story. 
Learn  more  about  a loss  prevention  cam- 
paign for  a mixed  fleet  of  16,000  vehicles 
using  a “three-legged  stool”  approach.  The 
metaphor  of  a stool  enables  the  workforce 
to  embrace  the  concept  and  produce  a 
favorable  return  on  investment.  The  pres- 
entation covers  specific  (not  general) 
systems,  products  and  techniques  used  to 
justify  the  campaign,  run  it  and  reward  the 
employees  for  achieving  success.  The  sup- 
porting areas  (legs)  covered  include:  driver 
hiring,  driver  education/training  and  driver 
monitoring.  Has  your  company  addressed 
these  areas  and  are  the  measures  you  put  in 
place  really  working? 

Influencing  Culture  from  its 
Underlying  Factors  - James  Spigener 

In  order  for  an  organization  to  function 
effectively,  managers  must  understand  the 
organizational  factors  that  correspond  to 

sider  paying  for  it  before  the  year  is  out. 
This  will  get  the  cost  on  this  year’s  books 
before  you  pay  taxes. 

In  the  18  years  I’ve  been  the  owner  of  a 
tree  service  I have  made  some  mistakes, 
but  I have  also  made  some  smart  decisions 
- you  have  to  make  a few  good  decisions 
to  stay  in  business.  I think  perhaps  the  best 
decision  I ever  made  was  going  to  my  first 
TCIA  EXPO.  It  opened  up  my  eyes  to  all 


safety.  This  presentation  details  how 
acquiring  a clear  picture  of  your  organiza- 
tion’s current  functioning  level  can  help 
leaders  and  managers  plan  and  implement 
corrective  interventions  to  improve  safety 
performance. 


Facilitated  Panel  Presentation  - 
James  Spigener 

Immediately  following  the  above  ses- 
sion, a panel  of  industry  professionals, 
facilitated  by  Jim  Spigener,  will  discuss 
industry  practices  for  implementing  a cul- 
ture of  safety. 


Pricing  Services  & Expanding  Profits  - 
Kevin  Kehoe 

Today’s  competitive  marketplace 
demands  companies  enhance  employee 
performance,  improve  operational  efficien- 
cies and  integrate  new  technologies  to 
increase  profits  and  establish  a competitive 
edge.  Kevin’s  research-driven,  customized 
performance  technologies  and  proven  solu- 
tions provide  owners,  managers  and 
front-line  employees  with  the  critical  skills 
and  tools  to  resolve  immediate  business 
issues  and  realize  long-term  growth. 


Profiting  from  Change  - industry  panel 
facilitated  by  Kevin  Kehoe 

This  session  will  help  guide  your  organ- 
ization during  major  cultural  and  business 
practice  changes  such  as  new  services  or 
technology,  business  and  staffing,  response 
to  competitor  exit  or  entrance,  and  the  inte- 
gration of  acquisitions.  Kevin’s  research, 
consulting  and  training  experience  is 
deeply  rooted  in  the  green  industry.  He  has 
provided  financial,  sales,  employee  indus- 


the  innovations  in  techniques  and  machin- 
ery. It  also  gave  me  a chance  to  meet  many 
arborists  that  are  out  there  flogging  it  daily 
like  me.  EXPO  is  good  for  camaraderie 
and  information.  The  second  best  decision 
I have  made  is  going  to  Winter 
Management  Conference.  It  focuses  on  my 
business,  not  machinery.  It  can  help  take 
my  company  to  a higher  level,  where  I am 
constantly  improving  and  constantly  striv- 
ing for  excellence. 


try  benchmark  research,  financial,  strate- 
gic, marketing,  organization  consulting 
services,  and  management  training  work- 
shops and  seminars  aimed  at  increasing  his 
clients’  profitability. 

Growing  Your  Business  and  Switching 
on  Your  Team  - Chip  Eichelberger 

It’s  fairly  easy  to  achieve  business  suc- 
cess in  America  because  so  many  are 
satisfied  with  mediocrity.  What  can  you  do 
to  stand  out  from  the  competition?  The  cost 
to  hire,  train  and  maintain  a work  force 
continues  to  rise.  It  seems  very  few  people 
really  want  to  work  and  often  lack  a serious 
level  of  personal  accountability.  What  sim- 
ple things  can  you  do  to  attract  and  retain 
quality  employees?  This  session  gives  you 
strategies  to  implement  immediately.  All  of 
them  are  simple  and  powerful,  but  the  dan- 
ger is  that  many  are  so  subtle  they  are 
easily  missed.  Too  often  we  get  so  busy 
working  in  the  business  we  forget  to  take  a 
step  back  and  really  work  ON  the  business. 

Leaders  Get  Bottom  Line  Results  - 
George  Hedley 

The  power  that  some  leaders  have  to 
motivate  employees  and  drive  performance 
standards  that  result  in  bottom  line  gains 
can  make  or  break  a company.  Learn  from 
this  $75  million  company  owner  and  suc- 
cessful entrepreneur  how  he  sets  clear 
targets  and  goals,  communicates  them  to 
his  team,  develops  action  plans,  meeting 
deadlines  and  motivates  his  people  to 
achieve  profit  and  growth  targets.  You’ll 
take  away  ideas  that  work! 

Look  for  the  WMC  brochure  in  your 
mail  box  soon.  ^ 

I now  have  a better  idea  of  where  I want 
to  take  my  company.  If  you  want  to 
improve  and  strive  for  excellence,  you 
should  consider  attending  Winter 
Management  Conference,  too.  I’ll  find  you 
there  so  we  can  talk  about  improving  our 
businesses  together.  And,  I’ll  buy  you  a 
drink  (at  the  complimentary  bar). 

Michael  Roche  is  the  owner  of  Stowe 
Tree  Experts  Inc.,  in  Stowe,  Vt  ^ 
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TCIA  Online 


What's  New 


By  Kay  Harrison 


If  you  and  your  mouse  have  browsed 
over  to  www.treecareindustry.org 
recently,  you  may  have  been  surprised 
by  the  facelift  we  performed  on  the  TCIA 
Web  site.  A redesign  of  our  site  was 
unveiled  November  1.  But  the  improve- 
ments to  the  new  site  are  not  just  cosmetic. 
Behind  the  beautified  face  of  TCIA  online 
are  enhanced  features  that  benefit  con- 
sumers, members  and  Web  surfers  in 
general. 

The  site  navigation  has  been  redesigned 
to  minimize  the  number  of  clicks  required 
to  get  where  you’re  going,  and  it  is  much 
harder  now  to  get  lost.  Every  page  has  a top 
navigation  bar  that  will  easily  take  you  to 
the  different  sections  of  the  site,  and  drop- 
down menus  that  facilitate  one-click 
browsing  to  any  page.  Each  section  also  has 
a left-hand  menu  that  lists  the  related  pages. 

An  ever-changing  home  page 

Visitors  to  the  home  page  will  see  fre- 
quently updated  industry  news  headlines 
and  all  the  latest  association  news.  Online 
registrations  for  upcoming  meetings  are 
located  there,  as  well  as  entrance  to 
TCIA’s  online  store.  Happenings  in  our 
industry,  legislation  affecting  tree  care 
companies,  updated  OSH  A regulations 
and  revised  ANSI  standards  will  all  be 
announced  on  the  home  page  as  they  hap- 
pen. Visitors  can  browse  headlines  or 
click  through  to  the  news. 

The  Consumer  Resources  button  opens 
up  an  expanded  section  of  informative  arti- 
cles and  frequently  asked  questions  about 
tree  care.  Consumers  will  find  tips  on  how 
to  hire  a qualified  arborist  and  pitfalls  to 
avoid  in  the  hiring  process.  Other  sections 
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will  grow  and  expand  as  the  needs  of  con- 
sumers and  members  change. 

Powerful  site  search  even  crawls 
through  PDFs 

A major  enhancement  is  the  site  search 
located  in  the  upper  right  corner  of  the 
home  page.  This  powerful  search  func- 
tion will  find  items  anywhere  on  the  site, 
including  within  PDF  files.  You  can 
search  author  names  and  article  titles 
from  Tree  Care  Industry  magazine  and 
retrieve  the  issue  in  which  they  appeared. 
The  Web  site  will  hold  up  to  two  years  of 
back  issues  of  the  magazine,  all  accessi- 
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ble  through  the  site  search. 

Enhanced  member  search 

Our  popular  zip  code  search,  which 
helps  consumers  find  member  companies, 
has  been  expanded  to  include  several 
advanced  search  criteria.  Consumers  can 
find  member  companies  by  zip  code,  state, 
country,  company  name,  or  even  parts  of 
the  company  name.  For  example,  if  you 
search  in  the  Company  Name  field  for 
“Tree,”  the  system  will  show  you  over 
1,400  records. 

The  results  of  the  advanced  search  can 


on  the  Web  Site?! 

Everything: 


Online  Buyers' Guide 

Associate  Member  Directory 
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The  Associate  Member  search  function  benefits  Active  Member  companies  as  well  as  Associate  Members  by  connecting 
those  seeking  products  or  services  with  the  providers  or  those  products  and  services. 


be  sorted  right  on  the  page  so  the  list  is 
organized  by  any  of  the  column  headings. 
To  get  a list  of  accredited  companies  in 
Michigan,  consumers  can  search  for  MI 
and  click  on  the  “TCI A Accredited”  button 
in  the  results  table.  The  names  of  the 
accredited  companies  will  jump  to  the  top 
of  the  list,  each  company  name  displaying 
the  TCIA  Accreditation  logo.  One  click  on 
the  “More  Info”  link  will  bring  up  the  com- 
pany logo,  name,  address,  Web  site  and 
contact  information. 

Active  member  companies  will  increase 
business,  profits  and  branding  through  this 
powerful  search  function.  Consumers  will 
see  your  name,  contact  information  and 
logo,  and  will  flock  to  your  Web  site 
through  the  clickable  links.  Companies  that 
wish  to  add  logos  to  the  search  results  can 
e-mail  their  high-resolution  logo  files  to 
webmaster@tcia.org. 

What  do  you  need? 

The  online  purchasing  guide  leads  you 
easily  to  the  products  and  services  neces- 
sary to  conduct  business  in  our  industry. 
From  the  home  page  button,  you  will 
come  to  a search  page  that  lets  you  enter 
category  and  subcategory  or  a keyword. 
A search  for  “Distributors”  of  “footwear” 
will  show  eight  different  companies, 
each  with  a “click  here”  link.  The  link 
opens  up  a record  of  company  name, 
logo,  contact  information  and  a descrip- 


tion of  the  company’s  offerings.  This 
versatile  function  benefits  Active 
Member  companies  as  well  as  Associate 
Members  by  connecting  the  searchers  to 
the  providers.  So  if  you’re  looking  for 
climbing  gear,  software  or  homeopathic 
remedies,  they’re  in  there. 

Members  only  - enter  here! 

The  Members  Only  section  is  a growing 
area  of  the  Web  site.  From  the  home  page 
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or  site  map,  members  can  log  in  with  their 
Member  ID  and  password,  opening  the 
secret  door  to  back  issues  of  TCIA  publi- 
cations, a comprehensive  Business 
Management  Guide,  special  online  store 
with  Members-Only  prices,  survey 
results,  and  other  information  of  interest 
to  our  Member  companies.  Many 
researchers  and  readers  among  our  mem- 
bers will  appreciate  the  one-page  archive 
of  past  publications.  If  you  want  to  look  at 
the  TreeWorker  newsletter  for  April  2004, 
it’s  just  a click  away. 

Feedback,  please! 

One  wonderful  characteristic  of  Web 
sites  is  that  they  are  always  changing.  If 
you  have  comments,  criticism  or  helpful 
suggestions  about  TCIA’s  Web  site,  we 
would  like  to  hear  from  you.  Unlike  print 
publications,  changes  on  the  Web  can  be 
made  almost  immediately.  There  will  be 
constant  expansion  and  improvement,  but 
we  need  the  feedback  of  others  in  the 
industry  to  make  this  a resource  for  con- 
sumers, members,  arborists  and  anyone 
involved  in  the  care  of  trees.  Comments 
may  be  sent  to  webmaster@tcia.org. 

Kay  Harrison  is  Web  editor  for  TCIA.  ^ 

37 


Find  a Member  Tree  Care  Company 


TT-P 


4 r*  hpte 

MCI  IB 

tWkS 


UMiftk  T*r«  rhfr! 

UMCUta  Cl*i  hw-  Ml  ™ l 


| SfttrtA 


Rftial  | 


Vine&BrancJi 


Vint  ft  eraitdv  1 m. 

S17.B46 

Fa*: 

L huinrp  i.'L 
Wibih*. 

Lrmpfliiv  W*  * Eu»kJi,  |r«=  -t  i UlrtfcMi  -:ki  *iTki:i:  uEo  *.  ■LCh:*r=J0  Jfld  H^iCiPUp  M 

l^rti  nlh*  7f  ImiifrvfSKrti  Wira  #**■  V**  » hX  lh»pv 

!Mh"-  r*  V VX  i'|f  M ffn  i*n*Susi  mar L ft  if  prr*-CL  j--:l.iijr-ig  ^nvn*np*j  j<n|  a*.  ar^uf ■ilu'41 

tmj:  p rgnp  n rr^  tm ij..  g^irnmprC:  *g*rvrfi . sm,.  EOVB*?.  ir^  rpjiijprl  *1  riprrhj 


Our  popular  zip  code  search  has  been  expanded  to  include  several  advanced  search  criteria.  Consumers  can  find  member 
companies  by  zip  code , state,  country  company  name,  or  even  parts  of  the  company  name. 
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By  Bruce  R.  Fraedrich,  Ph.D. 


Landscape  plants  are  exposed  to 
many  stresses  caused  by  (non-liv- 
ing) agents,  including 
environmental,  cultural  and  site  disorders. 
The  impact  of  these  disorders  on  plant 
health  is  influenced  by  many  factors: 

► type,  severity  and  duration  of  the 
stress; 

► species  susceptibility  to  the  specific 
disorder; 

► age; 

► initial  condition  of  the  plant. 

Often  decline  results  from  several  abiot- 
ic agents  that  work  in  concert.  Stress 
created  by  abiotic  pathogens  frequently 
predisposes  landscape  plants  to  secondary 
biotic  pests  such  as  borers,  bark  beetles, 
canker  and  root  disease  fungi  that  con- 
tributes to  decline  and  death. 


Decline  due  to  prolonged  drought. 


Diagnosis 

Diagnosis  of  abiotic  problems  can  be 
difficult  because  many  disorders  cause 
similar  symptoms.  For  instance,  wilting  in 
plants  can  be  caused  by  low  soil  moisture, 
excess  soil  moisture,  a root  or  vascular  dis- 
ease, root  damage,  certain  chemical 
toxicities  as  well  as  soil  related  problems. 
Diagnosis  is  often  dependent  on  a process 


of  elimination  where  careful  evaluation 
will  eliminate  specific  agents  to  provide 
the  actual  cause  or  causes. 

Many  factors  should  be  considered  in 
correctly  diagnosing  plant  disorders: 

► Correctly  identify  the  plant  and  under- 
stand the  culture  and  growing  preferences. 


► Look  for  patterns  of  damage;  abiotic 
disorders  often  produce  similar  symptoms 
on  different  plant  species.  Look  for  the  ori- 
entation within  the  plant.  If  the  entire 
canopy  shows  similar  symptoms,  the  disor- 
der is  frequently  associated  with  the  soil  or 
root  system. 

► Site  evaluation  may  be  necessary  to 
determine  soil  type,  wind  patterns  and  site 
use  patterns. 

► Maintenance  histories  for  the  plant  and 
site  may  require  evaluation.  Considerations 
include  irrigation,  fertilization  and  pest 
management,  including  weed  treatments. 

► Assessing  weather  records,  especially 
temperature  and  precipitation,  may  be  nec- 
essary. A useful  Web  site  for  historical 
weather  data  is  operated  by  the  National 
Climatic  Data  Center  at: 
www.ncdc.noaa.gov/oa/ncdc.html. 
Accuweather  also  provides  historical 
weather  data  at  www.accuweather.com. 

► Laboratory  diagnostic  analysis  may  be 


Common  Abiotic  Disorders  of  Landscape  Trees 

Temperature  Extremes 

Chemicals 

Herbicides/Pesticides 

Soil  Moisture  Extremes 

Deicing  salts/fertilizer  salts 

Wind 

Air  and  Soil  Pollutants 

Landfill/Natural  Gases 

Soil  Disorders 

Insufficient  Soil  Volume 

Mechanical  Injuries 

Adverse  pH 

Wounds 

Low  Organic  Matter 

Lightning  Injury 

Nutrient  Deficiencies 

Storm  Damage 

Contaminants 

Girdling  roots,  wire,  planting  baskets 

Compaction 

Construction/Development  Injuries 

Drainage 

Improper  Cultural  Practices 

Planting  Depth 

Excess  Mulching 

Figure  1 
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Winter  dessi cation  of  arborvitae. 


needed  to  confirm  possible  causal  agents. 
Routine  soil  analysis  should  be  considered 
for  factors  such  as  pH,  mineral  nutrient 
content,  and  salt  and  sodium  levels.  Foliar 
analysis  aids  in  confirmation  of  specific 
mineral  nutrient  deficiencies  or  toxicities. 
Chemical  residue  analysis  can  confirm  the 
presence  of  an  herbicide  or  other  chemical 
contaminants  from  soil  and  plant  tissue.  If 
the  suspect  chemical  is  not  known,  residue 
analysis  can  become  very  expensive  due  to 
the  trial  and  error  nature  of  this  procedure. 

Specific  disorders 

Temperature  Extremes:  Winter  injuries 
were  widespread  throughout  the  northern 
U.S.  in  the  spring  of  2004.  This  damage 
was  primarily  due  to  below  normal  January 
temperatures  and  lack  of  snow  cover. 
These  conditions  caused  root  mortality  as 
well  as  bud,  branch  and  foliage  (evergreen) 
injury.  Low  temperatures  combined  with 
wind  also  lead  to  desiccation  of  leaves, 
buds  and  twigs  on  evergreens.  Non-native 
species  with  marginal  hardiness  were  often 
damaged  although  widespread  decline 
occurred  on  certain  hardy  natives,  most 
notably  eastern  red  cedar  ( Juniperus  vir- 
giniana). 

Arborists  should  be  patient  when  consid- 
ering treatments  on  plants  with  winter 
injuries.  Many  plants  exhibiting  extensive 
dieback  and  defoliation  following  winter 
produce  new  growth  from  stems  and  larger 
branches  and  are  actually  very  attractive  by 
mid-summer.  The  decision  to  remove  or 
severely  reduce  winter-damaged  plants 
should  be  delayed  until  new  growth 
resumes  in  the  spring. 

Soil  Moisture  Extremes:  Much  of  the 
eastern  half  of  the  United  States  experi- 
enced several  years  of  consecutive  drought 
followed  by  above  average  rainfall  in 
2003-04.  Many  mature  trees  and  recent 
transplants  still  show  decline  as  a result  of 
the  drought  years  despite  the  subsequent 
rainfall.  Premature  fall  color  and  defolia- 
tion in  some  trees  was  linked  to  excessive 
rainfall  in  2004.  Phytophthora  root  rot  also 
appears  more  prevalent  on  sensitive 
species  due  to  high  rainfall  followed  by 
drought. 


Excessive  soil  moisture  is  a chronic 
problem  in  many  irrigated  landscapes, 
especially  in  years  of  high  rainfall. 
Landscape  plants  with  similar  water  needs 
and  tolerances  should  be  grouped  for  spe- 
cific irrigation  zones  to  prevent  over  or 
under  watering.  Rainfall  sensors  or  soil 
moisture  sensors  can  be  installed  to  prevent 
irrigation  during  periods  of  high  rainfall. 

Soil  Related  Disorders:  Soil  and  root 
related  disorders  are  probably  the  most 
common  abiotic  problem  found  in  urban 
landscapes.  Insufficient  soil  volume  creat- 


Rhododendron  in  early  spring  in  the  Northeast.  It  looks 
like  desiccation;  drying  and  the  leaves  are  brown  - a typ- 
ical drought  response  or  winter  injury.  When  soil  is  frozen 
and  water  transpires  through  the  foliage  on  warm  days  it 
causes  the  desiccation  or  drought  stress  symptom. 
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ed  by  pavement  and  building  conflicts  is  a 
major  factor  limiting  the  life  span  of  urban 
trees. 

Soil  compaction  on  high-use  sites  and 
new  developments  physically  impedes  root 
growth  and  leads  to  root  mortality  due  to 
low  soil  oxygen  levels  from  limited  pore 
space.  Plants  growing  in  dense  soil  also  are 
more  prone  to  drought  due  to  lower  water 
retention  capacity  resulting  from  the  lack 
of  adequate  pore  space. 

Soil  nutrient  deficiencies  and  low  organ- 
ic matter  contents  are  common  in 
landscape  soils.  Alkaline  soils  frequently 
lead  to  micronutrient  deficiencies  in  certain 
species  including  pin  oak,  river  birch, 
sweetgum,  red  maple,  rhododendron  and 
other  ericaceous  plants. 

Many  of  the  soil  problems  associated 
with  urban  trees  must  be  addressed  during 
the  planning  stages  prior  to  planting.  Site 
assessments  to  determine  soil  volumes,  soil 
type,  pH,  nutrient  and  organic  matter  con- 
tent, drainage  and  bulk  densities  are 
considerations  prior  to  planting.  If  major 
modifications  are  needed  to  the  soil,  these 
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Sweetgum  with  a manganese  deficiency  likely  due  to 
alkaline  soils,  symptoms  similar  to  iron  deficiency  in 
other  plants.  This  is  important  for  an  arborist  to  know 
because  if  you  go  to  that  manganese  deficient  plant  and 
start  adding  iron  to  it,  your  symptoms  will  become  worse. 
Iron  and  manganese  are  competitive.  Understanding 
which  species  you  are  dealing  with,  its  tolerances  and 
preferences  to  soils  and  to  nutrients  helps  in  terms  of 
diagnosing  the  disorder  accurately. 


can  be  most  economically  undertaken 
before  planting.  Information  obtained  in 
the  site  assessment  is  essential  to  choosing 
tree  species  that  are  adapted  to  the  soil  con- 
ditions. An  excellent  publication  entitled 
Recommended  Urban  Trees:  Site 
Assessment  and  Urban  Tree  Selection  for 
Stress  Tolerance  is  available  from  the 
Urban  Horticulture  Institute  at  Cornell 
University’s  Web  site  at  www.hort.cor- 
nell . edu/department/faculty/bas  suk/uhi/out 
reach/recurbtree/index.html 

The  introduction  of  soil  excavation  tools 
that  utilize  pressurized  air,  such  as  the  Air- 
Spade  and  Air-Knife,  has  allowed 
cultivation  of  compacted  soil  within  the 
root  zone  of  mature  trees  without  damage 
to  the  root  system.  These  tools  allow  culti- 
vation of  large  soil  volumes,  which  is  a 
significant  advantage  over  vertical 
mulching  and  soil  replacement  by  trench- 
ing that  can  effectively  disturb  only  small 
volumes  of  soil.  Air-tools  provide  a great 
opportunity  to  add  organic  amendments 
into  the  soil,  such  as  compost  and  com- 
posted pine  bark,  to  greatly  enhance  soil 
quality  and  health. 

Chemical  Injuries:  Damage  from 
broadleaf  herbicides  applied  to  lawns  is 
commonly  seen  in  residential  and  commer- 
cial landscapes  where  quality  turf  is 
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maintained.  Dicamba  and  2,4-D  are  usual- 
ly responsible  for  the  damage,  which  is 
evident  as  leaf  and  shoot  distortion  and 
browning.  Although  this  damage  can  be 
quite  striking,  trees  usually  tolerate  the 
damage  with  no  long-term  effects  - unless 
a gross  misapplication  was  made.  Damage 
from  broadleaf  herbicides  can  be  mini- 
mized by  making  broadcast  applications  in 
fall  or  in  early  spring  before  trees  break 
bud.  Spot-treating  weeds  within  the  tree 
root  zone  of  trees  can  minimize  impact  of 
the  damage 

Lab  analysis:  Rely  on  lab  diagnosis  as 
well.  If  you  are  not  sure  exactly  what  the 
problem  is,  submit  a sample  to  your  exten- 
sion service  or  a private  lab.  Lab  diagnosis 
is  helpful  even  for  abiotic  disorders. 
Abiotic  can  be  very  difficult  because  the 
causal  agent  isn’t  there  - you  are  relying  on 
symptoms.  What  lab  analysis  can  help  you 
with  is  eliminating  those  insect  disease 
pests  that  may  produce  similar  symptoms 
so  then  you  can  narrow  it  down  to  abiotic. 
A lot  of  times  arborists  get  frustrated  with 
the  diagnostic  lab  because  you  send  in  a 
sample  and  they  tell  you  there  is  nothing  on 
it.  That  information  narrows  down  your 
possibilities  a great  deal.  Remember  that 
when  you  use  diagnostic  labs  and  you  are 
sending  in  samples,  they  are  seeing  a small 
piece  of  a very  large  plant.  All  they  can  do 
is  take  a look  at  the  tissue  that  you  send 
them  and  analyze  that  for  any  packages  or 
insects  that  may  exist  there.  They  can  look 
at  the  symptoms  on  that  very  small  sample 
and  try  to  narrow  it  down  perhaps  to  an 
abiotic,  which  does  help  you  in  terms  of 
narrowing  your  focus  to  the  culprit.  Even  if 
this  lab  diagnosis  comes  back  with  the 
information  that  nothing  was  present  on  the 
sample,  it  just  means  you  have  been  point- 
ed in  another  direction. 

Foliar  analysis  and  soil  analysis  are  very 
helpful  as  well.  They  look  for  the  con- 
tributing factor  or  the  major  factor  that  may 
be  causing  the  problem.  Customers  will 
pay  for  this.  A lot  of  times  we  don’t  do  this, 
thinking  that  it  is  a cost  to  the  company.  It 
isn’t  really  a cost,  but  another  service  sec- 
tor that  you  could  be  looking  at  in  terms  of 
offering  to  your  clients.  What  we  find  is 
that  clients  are  very  receptive  to  lab  diag- 
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iron  deficiency  in  rhododendron. 

nosis.  If  you  are  not  sure  what  is  going  on, 
they  will  very  much  appreciate  the  fact  that 
you  are  going  to  take  the  time  to  solve  that 
problem  rather  than  approaching  their 
landscape  and  guessing.  That  sort  of  prob- 
lem-solving frustrates  customers,  so 
stepping  back  and  selling  them  a diagnos- 
tic visit  where  you  are  going  in  and 
sampling  the  soil  or  plant  and  actually  pin- 
pointing the  exact  cause  before  you  start 
shooting  at  the  plant  will  make  your  cus- 
tomer rather  happy.  People  are 
pre-programmed  to  this  approach  already. 
When  they  go  in  for  medical  advice  or 
treatment,  the  first  thing  that  happens  is  a 
multitude  of  tests.  They  almost  expect  it. 

Disorders  related  to  improper  cultural 
practices 

Planting  Issues:  There  continues  to  be 
debate  within  the  landscape  industry  over 
the  impact  of  soil  that  is  placed  or  left  on 
top  of  the  root  collar  following  planting.  In 
some  cases,  backfill  is  placed  over  the  root 
flare  during  planting,  but  many  nursery 
trees  are  being  produced  with  soil  covering 
the  root  collar.  Researchers  have  attributed 
increased  mortality  rates  and  poor  growth 
with  buried  root  collars.  Planting  specifica- 
tions now  specify  that  root  collars  must  be 
visible  after  planting. 

Mulching:  Mulch  placed  over  the  root 
flares  also  can  lead  to  plant  health  prob- 
lems, including  increased  susceptibility  to 
certain  infectious  diseases  and  insect  pest 
problems.  Mulch  placed  against  the  root 
collar  and  stem  also  increases  the  likeli- 
hood of  stem  girdling  roots  on  many  tree 
species.  Arborists  must  continually  empha- 
size that  mulch  is  intended  as  a soil  and 
root  treatment  and  there  is  no  benefit  from 


mulching  stem  tissues. 

Pruning:  Improper  pruning  can  weak- 
en trees  and  lead  to  their  eventual 
decline.  Most  arborists  are  well  aware  of 
the  problems  associated  with  topping 
trees  and  this  is  not  a topic  that  requires 
discussion  with  professional  arborists. 
However,  improper  thinning  continues  to 
be  practiced  and  accepted  by  many 
arborists.  Thinning,  by  definition,  is  the 
removal  of  live  branches  to  reduce  densi- 
ty of  the  crown  or  a portion  of  the  crown. 
When  the  crown  is  overly  dense,  interior 
limbs  become  shaded  and  die.  This  is  one 
indication  that  thinning  is  necessary. 
When  thinning  is  performed  correctly, 
most  of  the  cuts  are  made  on  the  outer 
portions  of  the  canopy  to  improve  light 
penetration  to  interior  portions  of  the 
crown.  A properly  pruned  mature  tree 
should  have  live  branches  on  the  interior 
portions  of  the  crown. 


Magnolia  with  boron  toxicity  growing  in  the  Southeast. 
Notice  that  around  the  brown-blackened  margin  of  the 
leaf  there  is  a yellow  halo.  Perhaps  the  yellow  halo  indi- 
cates something  other  than  moisture  stress.  You  seldom 
see  that  halo  with  a moisture  stress  response.  If  nothing 
else  makes  sense  then  you  start  sampling  the  soil  to  see 
what  the  soil  is  like  and  perhaps  do  a soil  analysis.  As  a 
last  resort  you  may  pull  those  leaves  off  and  do  a foliar 
analysis  to  document  the  boron. 

Some  arborists  still  thin  trees  by  remov- 
ing most  of  the  branches  on  the  interior 
portion  of  the  crown  and  leave  the  outer 
canopy  intact  (“lion  tailing”).  Often,  an 
excessive  amount  of  live  branches  are 


removed.  These  pruning  practices  can 
weaken  trees  by  removing  too  much  ener- 
gy-producing area  from  the  crown.  Lion 
tailing  can  increase  the  risk  of  branch  fail- 
ure by  reducing  branch  taper  and  by 
eliminating  the  dampening  effect  that  inte- 
rior limbs  provide  when  branches  move 
during  storms. 

When  crown  density  must  be  reduced, 
thinning  should  be  concentrated  on  the 
outer  portion  of  the  canopy.  The  goal 
should  be  to  increase  light  and  air  penetra- 
tion to  the  interior  branches  to  help 
maintain  their  health.  A thinned  crown 
should  have  an  even  distribution  of  foliage 
throughout  the  crown. 

Bruce  R.  Fraedrich,  Ph.D.,  is  vice  presi- 
dent of  research  for  Bartlett  Tree  Research 
Laboratories  in  Charlotte,  N.  C.  This  article 
was  taken  from  a presentation  he  made  at 
TCI  EXPO.  A 
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Sidelines 


By  David  Rattigan 


In  the  canopy  of  a tall  tree,  some  people 
develop  a new  and  more  spiritual  per- 
spective. 

“Once  you  climb  a tree,  you  never  look 
at  a tree  in  the  same  way  again,”  says  Patty 
Jenkins.  “People  find  that  when  they  climb 
the  tree,  it  opens  their  eyes  in  a new  way. 
It’s  almost  instantaneous.” 

Jenkins  is  chief  operating  officer  for 
Atlanta-based  Tree  Climbers  International, 

42 


a worldwide  organization  that  teaches  and 
promotes  the  sport  of  recreational  tree 
climbing. 

Though  there  are  distinct  differences  in 
technique  and  safety  practices,  recreational 
tree  climbing  makes  use  of  ropes,  harness- 
es and  other  gear  similar  to  that  used  in 
rock  climbing  - or  tree  work.  It’s  also  best 
done  with  a helmet  on,  practitioners  say. 

The  sport  has  been  growing  since 
Jenkins’  husband,  Peter,  invented  it  22 
years  ago,  Jenkins  says,  but  growth  and 
interest  has  accelerated  greatly  in  recent 
years. 
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Sherrill  sales  rep  Tim  Bushnell,  left,  climbing  in  California 
with  friend  James  Martin  of  Growing  Earth  Tree  Care. 

Photo  courtesy  of  Sherrill  Arborist  Supply/Sherrill  Tree 
and  Climbing  Supply. 

Instructors  certified  through  TCI  - 
which  has  several  chapters  (or  “groves”)  - 
have  taught  well  over  50,000  beginning 
climbers  since  1983,  and  Jenkins  says 
there’s  been  a dramatic  increase  in  recent 
years. 

Given  their  love  of  altitude,  the  outdoors 
and  trees  themselves,  it’s  not  surprising 
that  many  tree  care  professionals  have 
grasped  a solid  appreciation  for  tree  climb- 


ing  as  a sport. 

In  September  2005,  Sherrill  Arborist 
Supply/Sherrill  Tree  and  Climbing  Supply, 
a mail  order  house  for  arborists,  launched  a 
new  “magalog”  - hybrid  of  magazine  and 
catalogue  - that  sells  equipment  while 
serving  as  an  introductory  guide  to  the 
sport  of  recreational  tree  climbing.  The 
magalog,  which  is  available  as  a hard-copy 
and  downloadable  through  the  company 
Web  site  (www.sherrilltree.com),  features 
not  just  product  descriptions  but  also  a 
step-by-step  guide  of  climbing  techniques, 
tips  for  newcomers,  information  about  tree 
care,  and  answers  to  frequently  asked  ques- 
tions about  tree  climbing. 

Tobe  Sherrill,  company  president,  says 
that  his  company  has  always  sold  gear  pur- 
chased by  recreational  climbers,  but  that 
starting  a separate  catalogue  reflected  the 
skyrocketing  popularity  of  the  sport  in 
recent  years. 

“The  field  is  still  very  young,  we 
believe,”  Sherrill  says,  “but  the  news 
media  has  been  pretty  active  in  covering 
it.” 


The  sport  has  drawn  interest  from  publi- 
cations as  diverse  as  rock  climbing 
magazines,  Cigar  Afficionado,  and  the 
newspaper  the  New  York  Daily  News, 
which  covered  an  October  public  relations 
event  at  the  Botanical  Gardens  in  the 
Bronx,  New  York. 

There  are  recreational  tree  climbing 
groups  in  England,  Taiwan,  Japan, 
Panama,  Sweden,  Demark,  Ireland, 
Canada,  France,  and  Australia,  according 
the  Sherrill. 

Tree  climbing  enthusiasts  share  a love  of 
the  outdoors,  say  those  involved  with  the 
sport,  but  the  benefits  vary  from  participant 
to  participant. 

For  example,  Sherrill  notes  that  a per- 
son with  good  physical  skills  can  pick  up 
many  of  the  basic  skills  of  tree  climbing 
from  observing  a tree  care  professional 
working  in  his  neighborhood  (although 
it’s  still  recommended  that  he  get  train- 


Inter national  Tree  Climbing  Championship  competitor  Frank  Chipps  of  Ontario  Canada  during  competition.  Photo  courtesy 
of  Sherrill  Arborist  Supply/Sherrill  Tree  and  Climbing  Supply. 


ing  before  a climb). 

For  others  with  a lesser  degree  of  com- 
fort in  their  physical  abilities,  tree-climbing 
can  bring  the  benefits  of  team-building, 
trust  and  self-confidence  that  are  provided 
by  outdoor  sports  programs  such  as 
Outward  Bound. 

“The  goals  are  the  same,”  says  Scott 
Turner,  owner  of  Riverside  Outfitters  in 
Richmond,  Virginia.  “It  will  help  you  to 
really  understand  what  you  can  do.  You 
have  people  telling  you,  ‘you  can  do  it; 
you  can  do  it.’  Sometimes,  until  some- 
body tells  you  that  you’re  worth 
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something  and  can  do  something,  it  can 
be  hard  for  us  to  know  it.” 

Turner  is  an  arborist,  owner  of 
Truetimber  Tree  Service  and  a member  of 
the  Tree  Care  Industry  Association.  He’s 
also  a Navy  veteran  with  a master’s  degree 
in  physics  who  once  taught  whitewater 
rafting. 

Happy  with  the  skill  level  and  profes- 
sionalism of  his  10-person  tree  care  crew, 
Turner  started  Riverside  Outfitters  because 
he  wanted  to  do  something  new  with  his 
business,  did  not  want  to  expand  his  cus- 
tomer base  too  much  out  for  fear  that  it 
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A child  climbs  with  Riverside  Outfitters  during  a public  festival 
at  a park  in  Richmond ' Va.  The  looks  on  the  children’s  faces , 
inset ; /s  one  of  the  benefits  Riverside  owner  Scott  Turner  says 
he  enjoys  about  teaching  tree  climbing.  The  tree  is  a northern 
red  oak.  Photo  courtesy  of  Riverside  Outfitters. 
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would  jeopardize  the  quality  of  his  compa- 
ny’s work,  and  mostly  because  he  really 
enjoyed  tree  climbing. 

“There’s  no  real  financial  motivation,” 
he  says.  “My  main  motivation  is  to  help 
people  reconnect  with  trees  and  nature  in 
general.” 

Riverside  Outfitters  is  a retail  store  that 
sells  arborists  supplies  as  well  as  renting 
canoes  and  mountain  bikes,  and  runs  tree- 
climbing lessons,  programs  and  educational 
seminars.  The  clientele  for  climbing 
includes  private  recreational  clients,  school 
groups,  businesses  seeking  team-building 
activities,  and  any  other  group  that  seeks 
the  service.  It’s  a popular  activity  at  chil- 
dren’s birthday  parties,  for  instance. 

“I’m  37,  and  I’ve  pretty  much  given  up 
on  my  generation  - we  have  no  respect 
for  the  world  that  supports  us,”  says 
Turner.  “But  I love  the  fact  that  little  kids 
will  be  the  first  in  line  (to  climb).  I hope 
that  once  they  develop  a relationship 
with  trees  and  with  nature,  later  when 
they  become  the  politicians  and  start  to 
make  decisions,  they’ll  have  a connec- 
tion that  they  wouldn’t  have  if  they’d  just 
sat  in  front  of  a computer  screen  through 
their  teenage  years.” 

The  James  River  runs  through 
Richmond,  and  the  city  has  encouraged 
Turner  to  lead  groups  on  climbs  of  trees  in 
its  extensive  parks  system.  Boy  Scout 
troops  have  come  to  climb  the  company’s 
on-site  trees,  and  Turner  has  taught  the  pro- 
gram to  school  groups,  mixing  in  a biology 
component. 

Riverside  Outfitters  has  also  planned 
special  events,  picking  out  particular  trees 
because  of  the  trees  worthy  “character”  or 
because  of  the  view  from  the  canopy. 

“We’re  trying  to  create  a connection  to 
nature,”  he  says. 

Many  of  his  clients  are  rock  climbers 
that  find  the  same  kind  of  satisfaction  in  a 
tall  tree  that  they  might  on  a steep  slope, 
but  without  the  long  drive  to  a suitable 
spot. 
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“Around  here,  they  have  to  drive  some  to 
find  a really  good  rock  to  climb,”  Turner 
says.  “But  we  have  some  wonderful  trees 
around  here.  It’s  silly  to  drive  three  hours 
when  you  have  this  in  your  own  backyard.” 

Sherrill,  who  like  Turner  is  an  avid  fan  of 
outdoor  recreation,  says  he’d  like  to  see 
more  tree  care  professionals  get  involved 
in  teaching  tree  climbing  skills. 


the  potential  for  damage  to  the  trees. 
Cleats,  spurs  or  other  tools  that  may  dam- 
age the  tree  are  not  used. 

“We’re  seeing  a whole  new  level  of 
appreciation  for  rural  and  urban  forests,” 
says  Sherrill.  “A  large  part  of  our  effort  is 
to  raise  awareness  and  adjust  people’s  atti- 


tudes in  their  own  back  yard,  so  to  speak.” 

For  some,  climbing  a tree  is  a spiritual 
experience.  They  develop  what  Jenkins 
calls  “an  absolute  emotional  bond  with 
trees.” 

Founder  Peter  Jenkins  is  a certified 


“They’d  be  the  ultimate  tour  guides, 
because  they  know  trees,”  he  says. 

Sherrill  also  points  out  that  there  are 
business  benefits  for  a tree  care  company 
that  gets  involved  with  providing  tree 
climbing  lessons,  or  other  events.  It  can 
help  a company  position  itself  with  poten- 
tial customers,  and  its  community,  in  an 
industry  where  jobs  are  too  often  steered 
only  to  the  lowest  bidder,  without  concern 
for  expertise. 

“It  may  be  an  opportunity  for  a company 
to  get  some  media  attention  and  build  up  its 
tree  service  as  a knowledgeable  one, 
because  of  a weekend  tree-climbing  teach- 
ing program,”  Sherrill  says. 

It  has  done  that  for  him,  says  Turner. 

“It’s  given  us  a community  presence,”  he 
says.  “It’s  a great  reason  to  be  out  in  the 
community,  instead  of  in  people’s  yards. 
We’re  recognized  in  a whole  different 
way.” 

As  an  unintended  benefit,  Turner  finds 
that  the  tree-climbing  program  could  also 
be  a pre-screener  for  entry-level  profes- 
sional climbers. 

“You  can  find  people  with  an  affinity  for 
that,”  he  says.  “It  can  be  a good  program 
for  finding  potential  help,  because  we 
waste  so  much  time  with  people  who  don’t 
have  a natural  affinity  or  special  interest  in 
the  work.” 

Not  surprisingly,  respect  for  the  tree  is  an 
important  part  of  the  sport. 

Climbers  are  encouraged  to  use  tech- 
niques that  are  non-invasive  and  minimize 
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arborist,  and  the  safety  or  nature  and  trees 
is  important  to  that  organization  as  well. 

With  its  promotion  of  the  sport,  broad 
reach,  and  emphasis  on  both  safe  and  envi- 
ronmentally responsible  climbing,  TCI  is 
the  TCI  A of  the  tree-climbing  world.  In 


addition  to  promoting  the  sport  and  preach- 
ing safe  practices,  part  of  its  mission  is  to 
“promote  respect  and  responsibility  toward 
trees  and  the  natural  environment.” 

Sherrill  says  that  an  appreciation  of  trees 
should  be  shared  by  those  in  the  tree  climb- 


ing and  tree  care  industry.  In  a climate  of 
heavy  development  and  with  many  home- 
owners  concerned  about  the  damage  a tree 
could  cause  if  it  was  felled  by  a hurricane 
or  high  winds,  many  homeowners  view 
trees  as  an  unimportant  and  unwanted  part 
of  the  landscape,  he  says. 

“People  tend  to  look  at  trees  as  giant 
weeds,”  he  says.  “We  want  to  change  that 
perception.” 
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Quite  simply,  he  feels  that  if  more  people 
climbed  trees,  there ’d  be  fewer  people 
who’d  discount  their  beauty  and  impor- 
tance. 

“I’m  very  interested  in  bringing  people 
closer  to  trees,”  he  says.  “And  if  you  ever 
climb  a tree,  you  can’t  help  but  become 
closer  to  trees.” 

Dave  Rattigan  is  a freelance  writer  liv- 
ing in  Peabody,  Mass.  ^ 


Brooke  Turner,  3,  and  her  sister,  Anna,  6,  have  been  up  in 
a few  trees  with  their  father,  Scott  Turner,  owner  of 
Riverside  Outfitters  in  Richmond,  Virginia.  Along  with  pro- 
viding fun,  the  sport  of  tree  climbing  will  provide  some  of 
the  skills  needed  skills  for  future  employees  in  the  tree 
care  industry. 
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Mobilizing  the  Profession 


TCIA  is  a professional  organization  that  works 


By  Keith  D.  Sheriff 


I’ve  been  a member  of  many  different 
professional  organizations  over  the 
years.  They  all  have  a few  things  in 
common.  They  are  very  vocal  about 
being  the  best  organization  for  their 
membership  and  industry.  There  seems 
to  be  a camaraderie  among  long  time 
established  members  who  are  welcomed 
and  involved  in  the  organization.  The 
organization  does  not  really  address  the 
issues  that  are  of  concern  to  me. 


On  the  other  hand,  I’ve  been  involved 
with  TCIA  for  about  13  years,  having  been 
assigned  that  responsibility  by  our  compa- 
ny owner  and  president,  the  late  John 
Wright.  The  camaraderie  fantasy???  was 
surprisingly  easy  to  break  through. 
Becoming  involved  with  the  Safety 
Committee  and  other  subcommittees  has 
helped  build  a relationship  with  the  staff 
and  other  tree  care  company  personnel  and 
allowed  me  to  participate  in  addressing 
concerns  that  confront  our  industry.  This 
involvement  has  contributed  to  my  feeling 
that  TCIA  is  one  of  the  best  professional 
organizations  and  that  it  does  help  address 


current  issues,  education  and  compliance 
concerns.  If  you  need  to  discuss  job-related 
issues  with  others  who  have  faced  similar 
concerns,  contact  TCIA.  Help  is  a phone 
call  away. 

Keith  D.  Sheriff  is  safety  director  at 
Wright  Tree  Service  Inc.  in  Des  Moines, 
Iowa,  and  a member  of  the  TCIA  Safety 
Committees  “Mobilizing  the  Profession ” 
subgroup.  Members  of  the  Safety 
Committee  will  occasionally  contribute 
columns  to  share  insights  and  ideas  on 
safety  program  implementation  from  their 
respective  companies  and  other  topics.  ^ 
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By  Thomas  C.  Dolan 


The  damage  done  to  a topped  tree  is  evident  when  it  is  bare.  This  tree  was  pruned  incorrectly,  and  is  more  susceptible 
to  disease  and  an  early  death  due  to  the  pruning  practice  called  "topping,"  in  which  large  branches  are  cut  to  stubs. 


The  words  “licensed”  and  “profes- 
sional” fit  together  naturally.  In 
professions  such  as  law,  medicine, 
accounting,  and  so  on,  it’s  the  license  that 
distinguishes  the  professional  from  the 
nonprofessional.  Without  a license  the  per- 
son does  not  have  the  legal  credentials  that 
would  permit  him  to  practice. 

Considering  the  dangers  associated  with 
workers  in  trees,  someone  not  familiar  with 
tree  care  might  be  inclined  to  assume  that 
arborists  must  be  required  to  have  not  only 
a license  but  one  that  stipulates  certain 
standards.  In  most  states  this  is  not  the 
case. 

Arborists  are  generally  divided  among 
those  who  favor  licensing  to  promote  high 
standards  and  wages  for  the  industry  and 
those  who  don’t  want  to  answer  to  any 
licensing  body  - government  or  private 
association.  The  big  difference,  though, 
which  has  made  licensing  such  a scatter- 
shot phenomenon,  has  been  the  attitudes  of 
the  states. 

Following  here  are  contrasting  per- 
spectives from  four  different  states.  The 
first,  Rhode  Island,  is  going  backward  in 
terms  of  licensing.  The  second,  Florida, 
is  moving  toward  licensing.  New  Jersey 
has  had  licensing  for  some  time,  but  is 
adding  new  measures  that  will  make  it 
much  more  meaningful.  And,  finally, 
Maryland,  which  has  also  had  licensing 
for  some  time,  has  embarked  on  a grad- 
ual process  to  make  the  license  much 
more  stringent  and  specific. 
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Rhode  Island 

Rhode  Island  licenses  arborists.  But 
David  Schwartz,  president  of  Schwartz 
Tree  Care  Inc.  Cranston,  R.I.,  explains, 
“The  license  requires  no  standards  of  prac- 
tice, no  liability  coverage,  no  consumer 
protection,  nothing  whatsoever.  The  licens- 
ing process  was  redone  in  1995  as  a 
bureaucratic  exercise.  It  has  no  practical 
value  whatsoever.” 

Schwartz  says  that  “most  of  the  legiti- 
mate practitioners  want  a meaningful 
license.  It  would  level  the  playing  field. 
Now  it’s  like  a Wild  West  show.  For  exam- 
ple, three  weeks  ago  I got  a call  from  a 
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lady.  A licensed  arborist  working  on  the 
yard  next  to  hers  lost  control  of  his  weed 
eater.  It  destroyed  her  privacy  protection 
hemlock  and  caused  her  $3,100  in  dam- 
ages. The  contractor  also  did  $4,000  to 
$5,000  worth  of  damage  on  the  property  he 
was  working  on. 

“If  you  complain  to  the  licensing  body 
you’re  told  it’s  a civil  matter;  get  a lawyer 
and  go  to  court.  The  license  is  legitima- 
tized consumer  fraud,”  charges  Schwartz. 
“It  gives  the  impression  that  there  are 
standards  of  practice  and  contractor 
responsibility,  neither  of  which  are  true. 
In  Rhode  Island,  there  is  no  way  to  revoke 


a license.” 


Volcano  mulching  can  lead  to  premature  tree  death  from  a variety  of  causes,  yet  is  a common  practice  among  untrained 
tree  care  practitioners  and  landscapers. 


Schwartz  isn’t  voicing  a lone  opinion. 
The  Senate  Commission  to  Study 
Licensing  and  Certification  of  Arborists  in 
the  State  of  Rhode  Island  concluded:  “It 
was  evident  from  the  discussion  that  the 
Rhode  Island  arborist  law  in  its  present 
form  really  does  nothing.” 

This  hasn’t  always  been  the  case.  In 
1950,  the  state  passed  a law  to  protect  the 
general  public  and  arborists  against  fraud 
and  incompetence.  On  the  back  of  the 
licenses  it  states,  “Certificates  are  issued  to 
individuals  who  have  passed  the  state  qual- 
ifying examination  in  horticulture.  They 
may  be  revoked  for  just  cause.” 

In  1997,  Schwartz  sent  a letter  to  the 
environmental  manager  of  the  Forestry 
Department  stating,  “I  respectfully 
request  you  respect  what  you  promised 
me  on  the  back  of  your  license.”  He’s 
still  waiting. 

Why  have  these  words  become  gutted  of 
meaning  over  the  years?  Schwartz  has  his 
answer.  “Because  the  Department  of 
Forestry  is  completely  out  of  touch  of  the 


A tree  with  a large,  spreading  crown  was  unwisely  planted 
close  to  wires.  Directional  pruning  is  a technique  where 
just  a few  branches  growing  directly  into  wires  are 
removed  and  other  branches  near  wires  are  pruned  to 
direct  growth  away  from  those  wires.  This  allows  this  tree 
to  survive  and  retain  some  of  its  natural  shape. 


needs  of  the  ethical  practitioners  and  the 
consumers  who  employ  arborists,”  he 
replies.  Schwartz  indicates  that  the 
granting  of  licenses  to  anybody  who  asks 
for  one,  with  no  conditions,  is  a bureau- 
cratic exercise  that  saves  that  department 
from  the  expense  and  time  needed  to 


enforce  a meaningful  license. 

“Rhode  Island  is  behind  the  times,” 
Schwartz  says.  “We  have  to  take  steward- 
ship over  nature.  Now  90  percent  of  the 
plants  trimmed  in  Rhode  Island  are  dam- 
aged by  any  technical  standards.” 
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Wood  Decay  Detection  Instruments 


Florida 

Florida  does  not  have  any  licensing  for 
arborists  at  the  moment,  but  a number  of 
serious  issues  are  accelerating  the  drive 
toward  legislation,  reports  Loren 


Westenberger,  president/CEO  of 
Westenberger  Tree  Service,  Inc.,  in 
Clearwater,  Fla.  “We  have  had  a rash  of 
fatalities  in  the  last  couple  of  years  where 
our  urban  forest  has  been  assaulted  by  non- 
professionals. This  is  a potentially 


The  end  result  of  stubbing  back  of  limbs  as  above  is 
sometimes  referred  to  as  " hat  rack. ” 

hazardous  occupation  where  17-  and  18- 
year-old  kids  have  been  killed  on  the  job. 
We’ve  had  more  fatalities  than  the  police 
or  firefighters.  Our  track  record  is  terrible.” 

Not  only  that,  homeowners  have  been 
killed,  Westenberger  says,  from  faulty 
trimming  and  misdiagnosis.  Trees  that 
should  have  been  removed  weren’t. 
“We’ve  had  two  fatalities  in  the  last  two 
months  from  trees  that  were  not  inspected 
properly,  so  they  had  the  wrong  outcome.” 

Westenberger,  who  is  the  past  chairman 
for  the  Committee  to  Explore  Statewide 
Licensing  for  Florida,  a committee  estab- 
lished by  the  Florida  Chapter  of  ISA,  says 
the  Committee’s  position  paper  has  been 
endorsed  by  local  nursery,  grower  and 
landscaping  organizations,  as  well  as  the 
Florida  Urban  Forest  Council. 

“We’ve  been  working  on  it  for  years,” 
Westenberger  says,  and  he  now  believes 
the  legislature  will  act.  “Safety  is  the  driv- 
ing force,  as  well  as  protecting  the  public 
from  uninsured  tree  trimmers.  It’s  the 
homeowner’s  insurance  company  that  ends 
up  being  sued.” 

The  license  Westenberger  has  in  mind 
will  require  taking  a test  again  once  every 
three  years  and  fulfilling  requirements  for 
continuing  education  courses. 

“Licensing  is  the  movement  of  the 
future,”  he  says.  “In  Florida,  you  have  to 
have  a license  to  install  an  irrigation  sys- 
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tem  where  there  is  no  danger  of  a loss  of 
life.  If  we  don’t  do  our  job  right,  we  kill 
people.” 


New  Jersey 

“We  have  a bill  pending,  which  is  on 
hold  until  the  election  in  November,  but 
we  think  it  has  a pretty  good  chance  of 
passing,”  reports  Steve  Chisholm  Sr.,  pres- 
ident of  Aspen  Tree  Expert  Company  in 
Jackson,  N.J. 

New  Jersey  has  had  the  designation  of 
certified  tree  expert  since  1940,  and  there 
have  been  continual  updates  and  revisions 
since  that  time,  Chisholm  explains.  Many 
of  them  have  been  minor,  such  as  a $5 
increase  in  fees  to  $45  this  year,  with  a $25 
annual  renewal  fee. 

But  this  year  there  have  been  some  big 
changes.  “Up  to  now  it’s  been  a volun- 
tary process,”  notes  Chisholm.  “But  if 
this  bill  passes,  one  person  in  every 
company  will  be  required  to  have  a 
license.  The  qualifications  for  taking  the 
test  up  to  now  have  been,  in  addition  to 
the  fee,  three  letters  of  recommendation 
and  five  years  of  either  experience  or 
education  in  the  field  - or  some  mix  of 
the  two.” 

Also  new  if  the  bill  passes  is  that  the 
company  must  have  the  appropriate  insur- 
ance and  be  registered  as  a business. 
“These  are  big  changes,”  Chisholm  says. 

The  bill  has  been  drafted  by  the  Board 
of  Tree  Experts,  a voluntary  board  under 
the  division  of  the  state’s  Parks  and 
Forestry  Department,  made  up  of  arborists 
or  representatives  from  the  commercial, 
government  and  utility  sectors. 

“We’ve  been  pushing  for  the  changes 
because  of  the  increase  of  the  number  of 
people  going  into  the  industry,” 
Chisholm  explains.  “If  you’re  not 
trained  and  don’t  know  about  standards, 
then  there  are  poor  practices  that  lead  to 
injuries  and  fatalities,  as  well  as  tree 
failures.  It’s  obviously  bad  for  the  public 
who  have  paid  for  a product  that  has  not 
been  delivered.” 


What’s  the  Difference  between 
Accreditation  and  Licensing? 


By  Bob  Rouse 


W 


hat’s  the  difference  between 
licensing  of  arborists  and  TCI  A 
Accreditation? 


Licensing  is  a form  of  government  regu- 
lation. Licensing  is  usually  attached  to  an 
individual  at  a company.  The  individual 
must  pass  a test  of  knowledge.  Licensing 
may  include  some  basic  consumer  pro- 
tections such  as  requiring  liability 
insurance  and  having  a FEIN 
(federal  tax  ID 

number/employee  identification 
number)  or  proper  business  reg- 
istration. Some,  but  not  all,  ^ 
license  programs  include 
enforcement  of  the  licensing  confidence 

standards  and  investigation  of  consumer 
complaints.  Because  licensing  programs  are 
mandatory,  they  are  limited  in  scope  by  anti- 
trust laws  that  prohibit  them  from  creating  a 
restraint  of  trade.  In  other  words,  all  legiti- 
mate tree  care  companies  must  have  a 
reasonable  chance  of  being  licensed. 


Accredited  companies  must  also  have 
trained  crews  that  can  demonstrate  they  fol- 
low ANSI  A3  00  industry  standards  for 
performance  of  tree  care  maintenance,  and 
ANSI  Z 133.1  industry  standards  for  safety. 
They  must  provide  consumers  with  written 
estimates  that  include  all  terms  and  work 
specifications,  and  have  an  active  consumer 
dispute  resolution  system.  Accredited  com- 
panies must  maintain  an  acceptable 
customer  satisfaction  rating  as  well.  The 
Accreditation  standard  is  enforced  by  hav- 
ing an  actual  site  visit  of  the  company 
applying  for  Accreditation,  having  an 
annual  renewal  that  reconfirms 
insurance  and  arborist  certifi- 
cation, and  having  the 
company  re-audited  every  three 
years  - or  more  often  if 
required. 


Although  Accreditation  is 
a form  of  regulation,  it  is  also  a helpful  pro- 
gram. Companies  that  enroll  in  TCIA 
Accreditation  are  given  the  tools  they  need 
to  meet  every  line  in  the  accreditation  stan- 
dard. TCIA  assists  the  company  with  any 
elements  that  are  challenging. 


Accreditation  is  a form  of  industry  self- 
regulation. TCIA  Accreditation  is  a 
credential  for  the  whole  tree  care  company. 
The  company  must  meet  the  Accreditation 
standard  for  a professional  tree  care  compa- 
ny and  must  pass  frequent  on-site  audits  that 
verify  they  are  meeting  the  standard.  A sim- 
ilar industry  program  you  may  be  familiar 
with  is  ISO-9001,  accreditation  for  the  man- 
ufacturing industry.  ISO-9001  accreditation 
is  earned  by  companies  that  comply  with  the 
international  standard  for  quality. 
Accreditation  programs  are  not  limited  in 
scope  since  they  are  voluntary. 

The  TCIA  Accreditation  credential 
includes  the  same  elements  as  licensing  pro- 
grams such  as  tests  of  knowledge 
(accredited  companies  are  required  to  have 
at  least  one  certified  arborist  or  equivalent 
for  every  10  full-time  production  employ- 
ees), and  insurance  (accredited  companies 
are  required  to  have  liability  and  workers 
compensation  insurance).  However,  in  addi- 
tion, accredited  companies  are  required  to 
pay  proper  payroll  taxes,  have  proper  book- 
keeping and  financial  controls  in  place,  and 
have  an  active  safety  program. 


Accreditation  also  provides  residential 
and  commercial  consumers  a credential  to 
assist  them  with  choosing  the  highest  quali- 
ty companies. 

TCIA  supports  most  state  licensing  pro- 
grams as  an  improvement  for  the  industry. 
TCIA  in  most  cases  will  assist  TCIA  mem- 
bers seeking  state  licensing  programs. 
However,  TCIA  believes  company 
Accreditation  will  be  the  mechanism  by 
which  the  tree  care  industry  is  transformed 
into  the  profession  we  all  deserve. 

Dr.  A.  E.  Stene,  professor  at  the  university 
of  Rhode  Island,  wrote,  “It  is  a logical  expec- 
tation that  arboriculture  may  in  the  not  very 
distant  future  attain  professional  standing” 

Dr.  Stene  wrote  that  in  1939.  Apparently 
we  have  waited  longer  than  Dr.  Stene  envi- 
sioned. Let’s  not  wait  another  66  years. 

For  more  information  about  TCIA 
Accreditation,  call  1-800-733-2622,  e-mail 
rouse@tcia.org,  or  visit  www.tcia.org. 

Bob  Rouse  is  the  director  of  Accreditation 
for  the  Tree  Care  Industry  Association. 
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Maryland 

Maryland  has  had  a licensing  law 
since  1945.  “For  60  years  it  worked 
fairly  well,”  says  Mike  Galvin,  supervi- 
sor of  urban  and  community  forestry 
with  the  Maryland  Department  of 
Natural  Resources-Forest  Service.  “In 


the  late  ’90s,  we  did  a survey  of 
arborists  to  see  what  issues  should  be 
addressed.  We  were  told  we  needed  to 
revise  the  exam  to  reflect  the  current 
body  of  knowledge.  Enforcement  was 
also  an  issue  in  terms  of  both  quantity 
and  quality.  We’ve  been  successful  in 
meeting  these  concerns.” 


The  one  outstanding  issue,  Galvin  con- 
tinues, is  that  companies  had  to  obtain  a 
license  if  they  engaged  in  various  arbori- 
culture related  activities,  including 
fertilization  and  cabling,  but  tree  removal 
was  not  one  of  the  activities  covered  by  the 
license.  As  a result,  companies  that  only 
did  removals  or  landscaping  companies 
that  also  did  removals  were  not  required  to 
be  Maryland  Licensed  Tree  Experts.  Their 
work  crossed  over  and  competed  with 
arborist  work,  but  they  did  not  need  to  be 
licensed,  meet  standards  or  carry  sufficient 
insurance. 

“This  made  enforcement  difficult,  for  it 
was  often  extremely  hard  to  make  a case,” 
Galvin  says.  “The  situation  was  not  helpful 
to  consumers  and  not  satisfying  for  the 
industry.” 

The  solution,  effective  Oct.  1,  2005,  was 
to  add  tree  removal  to  the  existing  license 
requirement,  then  require  all  parties  to  pass 
the  state’s  exam  and  post  proof  of  insur- 
ance. 
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When  asked  how  Maryland’s  program 
ranks  compared  to  other  states,  Galvin 
replies,  “We’ve  been  told  that  we  have  a 
very  good  program,  and  states  have 
called  to  ask  us  about  it.  As  far  as  I know, 
only  New  Jersey  has  a program  at  all 
analogous  to  ours.  I believe  it  can  be 
used  as  a model.  West  Virginia  and 
Florida  have  looked  at  it.  Virginia  has 
been  considering  one  for  a number  of 
years.  Illinois,  on  the  other  hand,  had  a 
licensing  program  and  got  rid  of  it.  In 
many  states  the  registration  or  enforce- 
ment of  licensing  is  substandard.” 

Galvin  believes  it  unlikely  there  would 
be  a federal  standard,  and  he  doesn’t  see 
a groundswell  on  the  state  level  either. 

“It’s  very  difficult  to  get  legislation 
adopted  to  establish  a high  standard  of 
practice,”  he  says.  “You  often  need  to 
reach  a certain  threshold  of  fatalities  or 
other  issues  to  galvanize  a response.  I 
think  licensing  is  worthwhile  every- 
where, but  it’s  difficult  to  achieve  where 
serious  issues  have  not  come  to  the  pub- 
lic’s attention.”  ^ 
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To  get  this  contract, 
you’ll  need 

impeccable  credentials. 


Retired  Concert  Pianist  Loves  Nature 

She’s  well  off  and  well  travelled  and  she’s  all  business 
when  it  comes  to  running  her  household.  The  chil- 
dren are  grown  with  families  of  their  own,  and  she  and 
her  husband  look  forward  to  visits  from  their  six  ener- 
getic grandchildren. 


They’re  retired,  and  while  he  golfs,  she  enjoys  music, 
quilting,  knitting,  basketry  and,  most  of  all,  gardening. 

The  grounds  surrounding  their  estate  contain  an 
orchard,  extensive  lawns,  a pond,  a scenic  meadow,  a 
groomed  hedge,  vegetable  and  flower  gardens,  and  a 
woodland  garden  sheltered  by  century-old  trees.  She 
loves  the  calm,  protected  areas  of  the  property  and  values  the 
natural  character  and  beauty  of  the  forests  and  land  for  their  ele- 
gant and  comfortable  accommodation.  Her  next  project  is  to 
have  selected  areas  of  the  grounds  floodlit  during  the  evening. 


but  when  his  men  came  to  work,  three  days  after  the 
promised  time,  they  were  slovenly.  Their  truck  leaked 
oil  on  her  drive,  they  left  lunch  wrappers  behind  and 
bits  of  twigs  and  brush  on  the  pathways.  When  she 
called  to  ask  them  to  come  back,  a young  woman  was 
curt  with  her.  When  she  received  a separate  bill  for 
the  cleanup,  she  promptly  fired  them. 


Does  Her  Homework 

Later  in  life,  she  has  studied  interior  design,  fashion 
merchandising  and,  luckily,  the  internet  at  a local 
technical  college.  She  uses  the  Internet  to  research 
services  in  her  area  that  can  help  with  the  mainte- 
nance. She  wants  to  employ  a well-established  company  that  has 
a good  reputation.  One  that  will  treat  her  fairly  and  whose 
employees  take  pride  in  their  work.  She  wants  a company  she 
can  trust. 


Cleanliness  Next  to  Godliness 

The  demands  of  the  property  are  significant.  She  used  to  employ 
a full-time  groundskeeper  that  arranged  all  the  contracting,  but 
his  health  has  forced  him  to  retire  and  his  son  has  moved  away. 
She  made  a false  start  with  a service  recommended  by  a neigh- 
bor. The  owner  was  pleasant  and  well  dressed  when  he  visited, 


3#  Special  thanks  to  PACT  Partner,  Morbark,  Inc.  for  supporting  TCIA  Accreditation. 


That’s  why  she’ll  choose  a company  that  is  Accredited  by  the 
Tree  Care  Industry  Association. 


If  you  want  to  do  business  with  the  lady  of  this  house  - and  with 
her  many  friends  and  neighbors  - you’ll  need  a way  to  prove  that 
your  company  is  trustworthy. 

Get  Accredited.  Call  1-800-733-2622.  TCIA 
or  visit  www.treecareindustry.org 

Please  circle  42  on  Reader  Service  Card 


VOICE  OF  TREE  CARE 


Scenes  from  TCI  EXPO  2005  in  Columbus 

From  trucks,  stump  cutlers,  chippers.  tub  grinders,  cranes,  grapples,  and 
aerial  lilts  to  pesticides,  clothing,  gifts,  earabiners,  software,  saddles,  fertil- 
izers, ropes  and  training  materials  - the  world's  largest  tree  care  trade  show 
boasted  its  largest  show  floor  ever!  Almost  H00  booths  awaited  the  erowds. 


TOEXPO 

, Tree  Care  Industry  Assoc  iation 


TO  expo 

Ti  n, 


Tim  Harris  (center)  Buckley  Tree  Service.  Inc,,  chair 
of  the  Tree  Care  Industry  Association  Board  of 
Directors,  cuts  the  ribbon  to  officially  open  TCI 
EXPO  2005,  Standing  (left-right)  are  the  TCI  A Board: 
Tony  Gann,  Altec  Industries;  Tom  Golon, 
Wonderland  Tree  Care  lnc„  Tom  Tolkacz,  Swingle 
Lawn,  Tree  A Landscape  Care;  Scott  Packard, 
Wright  Tree  Service  Inc.;  Randy  Owen,  Owen  Tree 
Service  inc^  Jeanne  Houser,  McFarland  Landscape 
Services,  Inc.;  and  Erich  Schneider,  Schneider  Tree 
Care.  Missing:  Terrill  Collier.  Collier  Arbor  Care, 


Mark  Chisholm  with  Aspen  Tree  Expert  Co.,  Inc.,  In  Jackson,  N.J., 
led  an  all-start  lineup  of  live  presenters  at  the  tree  demo  area. 
Chisholm  shared  his  experiences  on  advanced  climbing  techniques. 


John  Hendrickson.  Care  of  Trees,  visits  the 
TREE  Fund  booth  to  talk  with  Lynn  Day  and 
Janet  Bomanctn.  The  TREE  Fund  provides 
scholarships  and  projects  that  advance 
knowledge  in  the  field  of  arboriculture  and 
urban  forestry. 


Food  was  bountiful  and  conversation 
boisterous  at  TCI  EXPQps  welcome 
reception. 


The  f irst-ever  reception  for  TCIA  accredited 
companies  brought  together  business 
owners  from  around  the  country  to  share 
ideas  on  transforming  their  practices  to 
lead  their  markets. 


TUEXPG 


Rip  Tompkins  with  ArborMaster 
Training,  Inc.  offers  hands-on  training 
at  the  TreeWorker  demo  both.  The 
smaller  demo  area  allowed  interested 
arborists  an  up-close  venue  to  leam. 
ask  questions  and  earn  CEUs. 


Shop-unlll-you^drep  fever  swept  the  trade 
show  floor,  where  there  was  something  of 
interest  for  arborists  of  all  ages. 


TQ  EXPO 

-w-  . hH  I.V* 


Hu* 


Sen  “Slim"  Tresselt  takes  the  measure  of 
the  table  at  the  Voice  lor  Trees  political 
action  committee’s  first  Texas  Hold  rEm 
poker  night.  He  and  fellow  TCIA  members 
helped  raise  thou  sands  of  dollars  to  amplify 
tree  care  s voice  in  Washington.  VFT-PAC 
raises  awareness  and  funds  to  take  direct 
action  on  legislative  and  regulatory  issues 
that  affect  the  tree  care  industry.  V FT- PAG 
makes  political  contributions  to  LLS^ 
senators  and  representatives  who  support 
our  profession  with  their  votes. 


Up  close  and  personal.  Attendees  had  a chance  to  examine  the 
smalEest  working  parts  of  the  largest  machines  - like  this  Beast 
Recycler  from  Bandit. 


Interested  arborists  gathered  to  view 
TClA’s  Excellence  in  Arboriculture 
Awards  poster  presentations.  The 
awards,  presented  In  partnership  with 
The  Hartford,  recognizes  the  highest 
quality  of  work  performed  in  the  tree 
care  industry. 


tcTexpo 


As  always,  bargains  were  everywhere  as 
exhibitors  offered  show  specials  lo  move 
merchandise, 


tcXexpo 


Com  petitions  on  the  show  floor  kept 
attendees  Interested  - end  loaded  down 
with  prizes,. 


TCT  EXPO 

- I'M  Eaj*  Inouafii  Atstiiinn 


Mike  Scheeni,  second  from  right,  with 
SevATree,  talks  with  student  arborists  ai  the 
busy  Job  Fair.  Almost  170  students  and 
Instructors  look  part  In  at  least  one  portion 
of  Sludent  Career  Days, 


The  Student  Career  Days  competition, 
organized  In  partnership  with  Sllhl.  (no., 
drew  competitors  into  the  trees  from  two- 
year,  lour-year  and  vocational  programs. 
Participants  were  excited  about  the  new 
shotgun  start  format  for  the  skills 
competition. 


tSTexpo 


Lively  and  fully 
equipped  arborists 
stood  ready  to  a nswcr 
questions  and  explain 
the  latest  climbing 
and  rigging  devices. 


The  Mast  Trusted  Name  in 
Ferestry  Equipment 


1993-1999 

IHC  & FORD,  DIESEL,  AERIAL  LIFT  OF 
CT,  55'  WH,  INSPEOTED,  PAINTED 


1994 

GMC  4X4,  366  EFI  GAS,  FRONT  WINCH, 
ALTEC  LR-III,  60'  WH,  PONY  ENGINE 


L1992 

FORD  F350,  4X4,  DIESEL,  REBUILT 
TRANS,  FRONT  WINCH 


IHC,  GMC,  FORD,  DIESEL  & GAS, 
14'  & 16'  CHIP  BOXES,  PAINTED 


Exceeding  ixnectatiens  Since  1971 


1 1991 

GMC,  CAT  DIESEL,  10  SPEED, 
REBUILT  BIG  JOHN  78 


NEW 

AUTHORIZED  TIMBERWOLF  DEALER, 
WOOD  SPLITTERS/PROCESSORS 


LOG  LOADERS  BUILT  TO  YOUR 
CUSTOM  SPECS 


1996 

(6)  VERMEER  BC1230, 

PERKINS  DIESEL,  1 2"  CAPACITY 


1998 

MORBARK  2400,  200  HP  DIESEL, 
18"  CAPACITY 


MORBARK  290,  JOHN  DEERE  DIESEL, 
12"  CAPACITY 


The  equipment  shown  above  is  only  a small  sample 
of  what  you  can  find  at  Mainka  Enterprises 


For  the  highest  quality  equipment  from  the  name  you  can  trust,  call: 

Pete  Mainka  Enterprises 
800-597-8283 

www.petemainka.com 


■ ^ 

Ljjjfc 

2001 

Ki 

IHC  4700,  DT466  DIESEL,  31 ,358 

GMC,  CAT  DIESEL,  17,615  MILES, 

MILES,  7 SPEED,  HI  RANGER,  60'  WH  | 

6 SPEED,  AERIAL  LIFT  OF  CT,  55'  WH  | 

r 

1 

r 

MtiMCN 
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a perfect  gift  year-round 
Redeemable  for  products  in  TCIA  Catalog  or  Online 

* Available  in  $20  increments 


Shop  online  at 

www.treeca  re  i n d ust  ry„or  g 


Order  today! 

Please  circle  43  on  Reader  Service  Card 


1-800-733-2622 


Classified  Ads 


Help  Wanted 


Coastal  Maine 

Seeking  a crew  foreman  to  support  our  company’s 
dedication  to  excellence.  Competitive  benefits,  ongo- 
ing training,  and  employment  flexibility.  Owned  and 
staffed  by  ISA  certified  arborists.  Please  call  Jeff  at 
WellTree  (207)  721-9210.  Will  aid  in  relocation. 


Please  circle  90  on  Reader  Service  Card 
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Personnel  Ad:  Staff  Arborist 

Trade  association  for  commercial  arborist  companies 
seeks  qualified  candidate  with  arboricultural  back- 
ground for  full-time  position.  Position  requires 
demonstrable  and  extensive  skills  in  project  manage- 
ment, managing  volunteers  and  communication  - 
esp.  writing  skills.  Candidate  should  possess  a 
Bachelor’s  degree  in  Arboriculture  or  closely  related 
field  as  well  as  two  or  more  years’  field  experience  in 
arboriculture.  He/she  must  be  willing  to  take  direction 
and  work  in  a team  environment,  and  must  submit 
current  samples  of  writing  and  undergo  personality 
profiling  exercises  during  the  interview  process. 
Working  knowledge  of  Microsoft™  Office  software 
products  in  a PC  environment  needed;  experience  with 
desktop  publishing  software  preferred.  Previous  expe- 
rience with  volunteer  and/or  non-profit  groups 
preferred.  Position  requires  travel  at  least  six  times  a 
year,  sometimes  for  one  or  more  days.  Ability  to  speak 
and  comprehend  Spanish  a plus.  Salary  and  other 
benefits  commensurate  with  demonstrated  experi- 
ence and  abilities. 

Please  send  resume  and  salary  requirements  to 
travis@treecareindustry.org 


TREE  CARE  INDUSTRY  - DECEMBER  2005 


General  Foreman 

Well  established  tree  care  company  seeking  general 
foreman  to  run  tree  care  crews.  Must  be  highly  skilled, 
dedicated  to  safety  and  overall  production  of  tree 
crews.  We  are  offering  an  exciting  opportunity  at  our 
multi-million  dollar  company  for  the  right  person.  Full 
compensation  package  available.  We  are  looking  for  a 
leader  - could  this  be  you?  Please  fax  resumes  to 
(586)  756-4408  or  e-mail  to  sue@branchtree.com. 
NO  PHONE  INQUIRES  WILL  BE  ACCEPTED 


Arborist/Foreman/Climber 

Southbury  Tree  Service  is  seeking  a motivated  and 
reliable  team  member  for  year-round  position. 
Minimum  of  5 years’  experience  and  CDL  license 
required.  Competitive  salary,  vacation,  dental  & 
health  insurance,  401(k).  Relocation  to  CT  available. 
Send  resumes  to: 

Fax  (203)  264-4444,  or  PO  Box  948,  Southbury,  CT 
06488  or  southbury.tree@sbcglobal.net  or  call  (203) 
264-9937. 


You  can  wear  a lot  of 
different  hats  at  Bartlett 

9 


'■iimiiK:.iii.  ^ ism n * ArixnlA Representative ■ i h-.nl-?  *11  “\i  Tim.  Ii  - lm  Is.  ■ i ■ ihU 

\yWw  5 .iil.iUi'  i-  Lr.L-.h- *11^1  I * vliiiEti  iiulVtf  i ::iiin  "■{’ilirnlKT-  'm  In  isi  n^lral  i V-m  *lnrM 

Citw  Luudtr^lPM  Tccfuifciaii ( Pi** G:*itrol) *^11^*^1x111^  Lj>J(A.t*LPM 

li  in.  i ■■  -■ 1 n • - A^iiDlstruthe  .tesfctiiiii-  ■ ■ > jin^nii.iti-  --Cftw  Lukin1 

Call  loday  la  r cur  brochure.  Careers  with  Bartlett 
Tree  Experts  learn  about  the  full  range  of  rewarding 
Cdiffu:  paths  with  the  industry  leader  in  Ecee  can 

Simply  call  Caimen  fle-rnc Manager  Employment 
and  Sanefits:  203.323.1 1 3 1 . Fa*  203-323.36 31. 
email  cbernDs^bariletUcMn, 
ot  msll  our  UrCbKC-.  www.barlletLcain 

Corpqme  Office.  Pg^  Office  ox  3-0S2  Slamrard.  CT  06905-006-7 

Uhl  CEO  S 5 AT  FI  ■ CamAGA  ■ I Hit  A HD  ■ GfeFAl  HBIlAlh 
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BARTLETT 

TKKF.  FJiPKItTA 


Sales 


AG&E  Total  Tree  Care  operating  in  Northern  Virginia 
(Washington,  D.C.,  metro  area),  seeks  motivated  cer- 
tified arborist  to  lead  our  sales.  Qualified  applicants 
must  possess  good  written  communications  skills, 
ability  to  diagnose  tree  problems  and  have  a mini- 
mum of  3 years’  experience  with  current  ISA 
certification.  We  offer  an  excellent  salary,  perform- 
ance bonuses,  company  healthcare  plan,  paid 
vacation,  and  ongoing  industry  training.  Phone  (703) 
239-0040,  Fax  (703)  321-8770  or  e-mail  hr@age- 
treecare.com. 


TCI  Magazine  and  Web  Ad  Rates 


TCI  .Ylij^ajane 
Only 

Website  Only 

Website  Only 
+ Photo 

TO  Ma^a/iia-L1  & 
Wcbsile 

TCI,  WdbuieA 
Photo 

Members. 

$55 

$55 

$65 

565 

$75 

Non- Members 

$65 

$65 

$75 

$75 

$85 

Ads  running  for  six  consecutive  months  receive  $5/month  discount. 
Pricing  based  on  250  characters  per  pricing  unit. 


Sales 

Kinnucan  Tree  Experts  & Landscaping  Company 
located  in  Lake  Bluff,  IL,  is  searching  for  a Tree  Care 
Sales  Territory  Manager.  Qualified  applicants  must 
possess  excellent  oral  and  written  communication 
skills,  arborist  certification,  and  minimum  3 years’ 
industry  sales  experience;  degreed  individual  pre- 
ferred. Must  be  driven  to  grow  designated  territory. 
Excellent  base  + commission.  Benefit  package 
includes  medical,  401(k),  tuition  assistance,  paid 
vacation  and  more.  For  immediate  consideration,  e- 
mail  resume  to  kris@kinnucan.com  or  fax  to  (847) 
234-3260.  View  us  at  www.kinnucan.com 


2005  Peterbuilt  log  truck,  1 2,000  front,  44,000  rear, 

10  speed,  auto  cat  engine,  20’  body  with  floor,  22-25 
ROTOBEC  (Elite  80)  log  loader,  by-pass  grapple,  joy- 
sticks; truck  is  loaded,  brand  new,  never  used, 
$120,000.  Call  (781)  861-1300. 


Crew  Foremen,  Climbers,  Groundspersons 

Growing  mid-size  San  Diego-based  tree  service  com- 
pany hiring  crew  foremen,  climbers  and  groundsmen; 
minimum  2 years’  experience,  $15-$20  an  hour,  EOE. 
Certified  Arborist  a PLUS.  Benefits,  drug  screening. 
Must  have  valid  driver’s  license.  Immediate  openings, 
year-round  work.  Fax  resume  to  (760)  727-3813  or 
call  (760)  941-3992. 


IN  MISTRIAL 


SouthernDynamic 


On  III  It!  Arboftsl  Supples  & Equi  pin-uni 


1 (800)  993-4339 


Climbing  Gear 
Ropes 
Chain 

Boots 

Saddles 


mCKMiX 


t Seavek  Y 


Trakmats 


Want  to  work  and  live  on  Martha’s  Vineyard? 

Professional  tree  company  looking  for  full  time 
climber.  Experience  or  arbor  school  required.  Good 
wages  and  benefits.  Come  enjoy  the  quality  work  and 
lifestyle  of  our  island  community.  Contact:  Josh  Scott 
at  Beetlebung  Tree  Care  - (508)  645-2877. 
Beetlebungtreecare@msn.com 


For  Some,  ICs 
More  Than  a Job. 

Pcoph.1  uTtli  :\  piLssKm  fur 
trees  :iiut  a dnve  ff.tr 
Ce»*  jitv  rw>l  ca*,y 

i ■ i tiiad.  You  Ye-  ;i  spuL'ul 
bmed.  Sou'hv  not  work 
for  si  ? pedal  company? 


JVhE  Sr 


\i  Uai  jtedi  ^ believe 
thaf  u ,i-  :lfl-  onJv  strong 
a s those  Eiiji  work  with 
uh.  \\(*  :irc  i lie  north  cart's 
those  rapidly  lYpandtn# 
ti«  ftc  shrub  c arc  tDmp.i- 
ISY  vrilhr  Crt'CF  41 1 VMfS  of 
tlctliol-L-il  Hcrvicc. 


We  provide  lull  adimnis- 
(ratfae  marketing 

^L|ipir.-ir1r  SUtc  uf  (he  art 
ctjuipmcm.  :liilE  one  of 
i Ik-  Ih^e  benefits  pro 
due  thcne. 

Ilii  You  Huve  i lie 
u>  Exc  el? 


Pinilioru  open  la  Nn*'  Vi^rk, 
CoanmrEkul,  uid  New  Jersey! 


£^11-88^8414^  or 
email  yn\t  resume  in 
kroomyrg  almfiteadxum 
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Managing  Arborist 


Arborist 


Where  Is  Your  Career  Headed? 


25-year-old,  New  Jersey  based  tree  care  and  mainte- 
nance firm  seeks  qualified  individual  to  manage  and 
sell  to  residential  and  corporate  accounts. 
Competitive  pay  package  plus  car,  medical  and 
401(k)  with  match.  Three  to  four  years’  experience 
and  related  degree  required.  Fax  resume  to  (973) 
895-5578,  Attn:  Mr.  Beilis. 


Want  to  grow 
or  expand  your 
business? 

Learn  how  to  do 
just  that  at 

Winter 
Management 
Conference 
Feb.  12-16,  2006 
Marriott  St.  Kitts 
Resort,  St.  Kitts, 
West  Indies 

For  more 
information, 
call  Deb  Cyr 
at 

(603)  314-5380, 
e-mail 

cyr@tcia.org, 
or  visit 
www.tcia.org 


Up  to  $20/hr  based  on  excellent  credentials. 
Prestigious  Louisiana  State  University  in  Baton  Rouge 
is  looking  for  experienced  Arborists  to  work  on  1,000+ 
mature  southern  live  oak  trees  and  5,000+  other  trees 
on  a beautiful  1,000  acre  campus  setting.  Required 
Qualifications:  valid  Louisiana  license  to  practice  as 
an  Arborist;  ability  to  climb  trees  and  work  at  consid- 
erable heights;  two  years  of  experience  in  the  care 
and  maintenance  of  trees  and  shrubs  to  include,  but 
not  be  limited  to:  pruning,  bracing,  treating  and/or 
removal,  lightning  protection,  planting,  chemical 
application,  root  injection,  etc.;  valid  Louisiana  Class 
D driver’s  license  at  time  of  hire.  Benefits  include: 

• Year-round  working  climate 

• Guaranteed  40  hours  per  week 

• Generous  vacation  accrual  rate 

• Generous  sick  leave  accrual  rate 

• 14  paid  holidays  per  year 

• Educational  leave  after  one  year 

• Excellent  retirement  plans 

• Insurance  benefits 

Application  deadline  is  January  31,  2006,  or  until 
candidate  is  selected.  An  offer  of  employment  is  con- 
tingent upon  satisfactory  pre-employment 
background  check  and  drug  test.  An  employment 
application  may  be  downloaded  from: 
www.dscs.state.la.us.  To  view  the  specific  job 
description  go  to:  www.lsu.edu/lsucareers.  Submit 
Civil  Service  Employment  Application  (SF-10)  to:  Lois 
LeBlanc,  Louisiana  State  University,  Human  Resource 
Management,  304  Thomas  Boyd  Hall,  Baton  Rouge, 
LA  70803.  Phone:  (225)  578-8200;  Fax:  (225)  578- 
6571.  E-mail:  pelebl@lsu.edu. 

LSU  IS  AN  EQUAL  OPPORTUNITY/EQUAL  ACCESS 
EMPLOYER 


Plant  Health  Care  Operations  Manager 

Plant  Health  Care  Operations  Manager  needed  for 
well  established  tree  care  company  of  over  20  years. 
Seeking  a person  with  leadership  skills  from  the  past 
and  vision  for  the  future.  Person  must  have  strong 
communication  and  organization  skills.  Computer 
and  handwriting  skills  a must.  This  is  not  a desk  job 
as  you  will  be  communicating  with  both  staff  and 
clients  in  the  field.  Must  have  5 years’  professional 
experience  with  appropriate  credentials.  We  are  a 
Michigan-based  company  servicing  the  Greater 
Detroit  Area.  Salary  commensurate  with  work  experi- 
ence. Benefit  package  to  include  health,  dental,  life 
and  disability  insurance.  Company  to  provide  cell 
phone,  vehicle  with  relocation  considerations.  This 
new  position  would  be  starting  in  January  2006.  We 
are  a non-discriminating  company  and  welcome  all 
resumes  from  qualified  candidates  to  be  faxed  to 
(586)  756-4408  or  e-mailed  to  sue@branchtree.com. 
NO  PHONE  INQUIRES  WILL  BE  ACCEPTED. 


Swingle  Lawn,  Tree  and  Landscape  Care  has  been  a 
leader  in  the  Denver  landscape  market  since  1947, 
and  has  been  experiencing  tremendous  growth  in 
recent  years.  We  have  expanded  into  the  Fort 
Collins/Northern  Colorado  area,  and  are  looking  to 
add  key  positions  to  our  already  outstanding  team  in 
both  locations: 

• Sales  Representatives  ($45K+  DOE) 

• Trim  Field  Supervisor  ($40K-$55K) 

• Certified  Arborists  with  Removal  Experience 
($38K-$50K+) 

• PHC  Qualified  Supervisors  ($28K-$45K) 

• Other  outdoor  production  positions  also  available 
Swingle  offers  year-round  employment  plus  top 
industry  wages  and  benefits  including  401(k)  with 
company  match.  We  also  provide  great  opportunities 
for  college  graduates  and  student  interns!  If  you  are 
a results-oriented  professional  and  looking  for  a 
career  opportunity  with  a growing  company,  we  want 
to  talk  to  you!  Visit  our  Web  site  at  www.swingle- 
tree.com  to  submit  an  online  application  or  send 
resume  and  salary  history  to  Dave  Vine  at: 

Swingle  Lawn,  Tree  and  Landscape  Care 

8585  E.  Warren  Ave 
Denver,  CO  80231 

Phone:  1-888-266-6629,  Fax  (303)  337-0157 
E-mail:  dvine@swingletree.com 


Exciting  Career  Opportunities  for  Service  Industry 
Managers 

Come  join  one  of  the  largest  Vegetation  Management 
Companies  in  North  America. 

DeAngelo  Brothers,  Inc.,  is  experiencing  tremendous 
growth  throughout  the  United  States  and  Canada  cre- 
ating the  following  openings: 

Regional  General  Managers  Branch  Managers 
We  have  immediate  openings  in:  WA,  OR,  CA,  MA,  CT, 
MO.  We  have  immediate  openings  in  Various 
Providences  in  Canada. 

Responsible  for  managing  day-to-day  operations, 
including  the  supervision  of  field  personnel. 
Business/Horticultural  degree  desired  with  a mini- 
mum of  2 years’  experience  working  in  the  green 
industry.  Qualified  applicants  must  have  proven  lead- 
ership abilities,  strong  customer  relations  and 
interpersonal  skills.  We  offer  an  excellent  salary, 
bonus  and  benefits  packages,  including  401(k)  and 
company-paid  medical  coverage.  For  career  opportu- 
nity and  confidential  consideration,  send  or  fax 
resume,  including  geographic  preferences  and  will- 
ingness to  relocate  to: 

DeAngelo  Brothers,  Inc.,  Attention:  Paul  D.  DeAngelo, 
100  North  Conahan  Drive,  Hazleton,  PA  18201.  Phone: 
1-800-360-9333.  Fax:  (570)  459-2690.  EOE/AAP 
M/F/D/DV 
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Advanced  Tree  Care,  McKinney,  Texas 
Entry  Level  Arborist 

Learn  how  to  become  an  arborist  and  introduce  your- 
self to  all  facets  of  tree  care  and  tree  remediation. 
Train  under  a registered,  degreed  and  licensed 
arborist.  Bachelor’s  degree  in  forestry,  arboriculture  or 
other  horticulture  related  field.  An  individual  with  a 
passion  for  trees,  a drive  to  learn  and  a “can  do”  atti- 
tude. Also  looking  for  PHC  technicians,  foreman  and 
climbers.  Fax  resumes  to  the  following:  Telephone: 
(214)  544-TREE  (8733);  Fax:  (972)  569-8370;  Mail: 
Advanced  Tree  Care,  590  N.  Meandering  Way, 
Fairview,  TX  75069 


Plant  Health  Care  Manager 

Candidate  must  have  woody  plant/arbor  background, 
pesticide  license  and  5+  years  of  field  experience. 
Position  requires  creative,  industrious  person  who  can 
lead  and  teach  others.  Excellent  benefits,  matched 
401(k),  Health  ins.,  25  paid  day  off/yr.,  $55-65K,  incen- 
tive plan.  Resume  to  Lueders  Environmental,  Inc.,  27 
Brook  Street,  Medfield,  MA  02052,  (508)  359-9905  ext. 
Ill,  e-mail  careers@luedersco.com. 


Pruning  Crew  Leader 

Candidate  must  have  strong  shade  tree  and  orna- 
mental hand  snip  pruning  skills,  5+  years  of  field 
experience.  Position  requires  creative,  industrious 
person  who  can  lead  and  teach  others.  Excellent  ben- 
efits, matched  401(k),  Health  ins.,  25  paid  days  off/yr. 
Resume  to  Lueders  Tree  & Landscape,  Inc.  27  Brook 
Street,  Medfield,  MA  02052.  (508)  359-9905  ext.  Ill, 
e-mail  careers@luedersco.com. 


Ira  Wickes/Arborists 

Rockland  County-based  firm  since  1929  seeks  quali- 
fied individuals  with  experience.  Arborists/Sales 
Reps,  Office  Staff,  Crew  Leaders,  Climbers,  Spray 
Techs  (IPM,  PHC,  Lawn).  Great  benefit  package 
includes  401(k)  matching,  advancement  opportuni- 
ties, EOE.  Check  us  out  on  the  Web  at  irawickes.com. 
E-mail  your  resume  to  info@irawickes.com;  fax  (845) 
354-3475,  or  snail  mail  us  at  Ira  Wickes/Arborists,  11 
McNamara  Road,  Spring  Valley,  NY  10977. 


For  People  Who  Love  Trees 

Arborguard  Tree  Specialists,  with  offices  in  Atlanta, 
Georgia;  Augusta,  Georgia;  Greenville,  South  Carolina; 
and  Charlotte,  North  Carolina,  seeks  experienced 
sales  arborists,  crew  leaders,  and  climbers  who  pos- 
sess a passion  for  excellence.  Our  crews  enjoy 
year-round  work  with  a company  that  recognizes  the 
importance  of  safety,  training,  and  exemplary  service. 
We  offer  excellent  benefits,  including  health  insur- 
ance, 401(k),  a Drug-Free  Workplace,  and  relocation 
assistance.  A clean,  valid  driver’s  license  is  required. 
A CDL  is  a plus,  as  is  ISA  certification.  Dennis 
Tourangeau  welcomes  your  call  to  discuss  your  future 
with  the  Southeast’s  premiere  tree  care  company.  Toll 
Free:  1-866-887-5555  Fax  (404)  294-0090,  PO  Box 
477,  Avondale  Estates,  GA  30002  e-mail: 
dtourangeau@arborguard.com,  www.arborguard.com. 


PennLine  Tree  Work  - Utility  Line  Clearance  Career 
opportunities  available  NOW  in  the  Mid-Atlantic 
region  for  all  skill  levels.  We  offer:  competitive  pay 
(weekly);  advancement;  health/life  insurance;  retire- 
ment; incentive  rewards;  and  much,  much  more. 
www.pennline.com;  1-800-448-9110  xl51  or  150. 
EEOE 


Custom-made  deep  in  Oregon  timber  country,  Wesco  boots 
are  true  products  of  tbeir  environment.  Few  things  in  nature 
work  harder  or  last  longer,  www.westcoastshoe.com 


COAST  SHOE  CO^ 


"My 


SINCE  1918 


Wesco  is  An  Associate  Member  of 
the  Tree  Care  Industry  Association. 


LONGEVITY 


Please  circle  48  on  Reader  Service  Card 


TREE  CARE  INDUSTRY  - DECEMBER  2005 


63 


Illinois  Certified  Arborist/Sales  Rep. 

This  position  is  an  excellent  opportunity  for  a self-moti- 
vated and  ambitious  person,  as  compensation  is  based 
on  sales.  All  Co.  Benefits  & Vehicle  provided.  See  our 
Web  site  for  more  information:  www.kramertree.com. 


Tree  climbers/sales  reps 

Enjoy  working  year-round  with  fellow  easy-going 
skilled  employees.  Be  financially  appreciated  for  what 
you  can  produce  while  working  in  a Virginia  ocean- 
front  community.  Call  (757)  425-1995. 


Electric  Line-Clearance  Arborist  and  Crew  Foremen 

Full-time,  year-round  positions  available  throughout 
the  state  including:  Flagstaff,  Payson,  Prescott, 
Phoenix,  and  Yuma. 

Crew  Foremen  - $18. 95/hour 

Tree  Worker  3 - $15.73/hour 

Tree  Worker  2 - $14.66/hour 
Arizona  Public  Service  Company  (APS)  is  Pinnacle 
West’s  regulated  electric  utility  service  provider  serv- 
ing one  of  the  fastest  growing  areas  in  the  nation. 
The  company’s  Forestry  Department  maintains  an 
estimated  3 million  trees  along  55,000  miles  of  over- 
head lines.  Several  regular,  full-time  positions  are 
now  available  either  in  the  valley  or  the  mountains. 
Arizona  Public  Service  Company  is  a Tree-Line  USA 
Utility  offering: 

• Ongoing  Training,  company-supplied  training 
materials 

• Earn  Tree  Worker,  Arborist,  and  Utility  Specialist 
Certifications 

• Work  with  some  of  the  best  tools  and  equipment 
available 

• Air-conditioned  trucks  with  company  radios 

• Annual  clothing  allowance 

• Health/Vision/Dental  insurance 

• 401(k),  Pension,  Vacations  and  Holidays 

Don’t  miss  out  on  this  once-in-a-lifetime  opportunity. 
Come  live  in  the  “Grand  Canyon  State”  and  enjoy 
beautiful  wide-open  spaces,  plenty  of  sunshine,  sce- 
nic national  parks  and  forests,  breathtaking 
mountains  and  canyons,  camping,  skiing,  boating, 
hunting,  fishing  and  thousands  of  miles  of  ATV,  hik- 
ing and  horseback-riding  trails. 

Minimum  Qualifications:  High  School  Diploma  or  GED. 
Minimum  18  months  previous  documented  line-clear- 
ance work  experience  in  a tree  worker  or  trimmer 
classification  or  minimum  two  years  previous  docu- 
mented work  experience  in  tree  work  in  the  private 
tree  care  industry.  Good  work  ethic.  Current 
Commercial  Driver’s  License  (CDL  - Class  “A”  or  Class 
“B”)  with  good  driving  record.  These  positions  require 
working  with  aerial  equipment,  which  have  weight 
restrictions  of  270  lbs.  Selected  candidates  must 
successfully  pass  a pre-employment  background 
check  and  drug  screen  exam. 

Additional  experience  and  qualifications  required  for 
Tree  Worker  3 and  Crew  Foreman  positions. 

For  consideration,  please  visit  our  Web  site  at 
www.pinnaclewest.com/careers. 

AA/EO  Employer  by  Choice 


Work  in  the  beautiful  Florida  Keys:  Dot  Palm  is  seek- 
ing an  experienced  tree  climber.  CDL  is  required  as 
are  good  communication  and  leadership  skills.  Dot 
Palm  is  the  largest  full-service  tree  company  in 
Monroe  County  and  is  a team-oriented  company.  If 
you  are  a team  player  and  interested  in  full-time 
employment,  please  call  1-800-DOT-PALM  or  fax  your 
resume  to  (305)  743-4177. 


SavATree  arborists  are  going  to  BELIZE! 


Where  are  you  going ? 

SavATree's  top  arborists,  along  with 
their  spouses,  are  flying  to  Belize  for 
five  days  of  fun-filled  exploration  and 
camaraderie.  Last  year  we  went  to 
Costa  Rica.  Who  knows  where  we 
might  go  next.  Want  to  join  us? 


SavAiree 

The  Tree  and  Shrub  Care  Company 

Please  fax  or  email  your  resume  to 
914-242-3934  / careers@savatree.com 
www.savatree.com 
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COLOR  D MULCH  = increased  profits 


► Mold  and  fungus  resistance  available 

► Can  color  in  any  grinder 

► Most  cost-effective  coloring  unit 
Visit  our  website  - mulchcolorjet.com 


T.H.  Glennon  Company 

26  Fanaras  Drive  • Salisbury,  MA  • 01952  • 978-465-7222 
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RedMax  Professional  Chainsaw  Line-up 


OP,F(?0'TT' 

25.4 cc,  6*4  paunds 

C^PTGXPT 

30.  Tcc,  7-0  pounds 

ppp(?prp 

31  .Sccr  7,7  pounds 


37_3«;  9,  T pounds 


4Q.1c£r  9,5  pounds 


49,5co  ?7,2  pounds 


62*0«,  12-5  pounds 


Red  Max,  Superior  Features,  Superior  Products 
AND  NO  CATALYTIC  CONVERTERS! 


REDMAX  iS  A PROUD  TO  BE  A 
CORPORATE  SPONSOR  OF  THE 
VICTORY  JUNCTION  GANG  CAMP 
http:/ /www.  victoryjunction.  org 


Komatsu  Zenoah  America,  Inc. 

4344  Shackleford  Road,  Nortross,  GA  30093 
Phone:  BOO-291-32  51  Fax:  770- 3 & 1 - SI  50  www.rodmdH.com 
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Thinking  of 
upgrading  your 
tree  care 
equipment? 
Advertise  new  & 
used  gear  in 
April’s 

TCI  Equipment 

Locator 

Call  1-800-733-2622 
E-mail 

stone@treecareindustry.org 


Mountain  High  Tree  Service  & Lawn  Care  Co., 
Denver,  CO 

Experienced  tree  climbers  and  plant  health  care  tech 
needed.  Top  pay,  full  benefits  and  year-round  employ- 
ment. Please  call  the  Denver  Office  at  (303)  232-0666; 
fax  (303)  232-0711  or  Colorado  Spring’s  location  at 
(719)  444-8800;  fax  (719)  630-3209,  or  apply  online  at 
home@mountainhightree.com  and  specify  location. 


Climbing  Arborist  and  Plant  Health  Care 
Technicians 

The  Tree  Doctors  in  Chester  County  Pennsylvania  have 
full  time  positions  available  for  experienced  tree 
climbers  and  plant  health  care  technicians.  2 years’ 
experience  is  required.  Formal  education  is  a plus. 
Driver’s  license  required.  We  offer  top  pay,  health 
insurance,  sick  days,  vacation  days.  Please  call 
Cassidy  @ (610)  857-1045  or  fax  your  resume  to 
(610)  857-0359.  You  may  also  visit  our  Web  site  @ 
www.treedoctors.biz  and  contact  us  through  e-mail 
posted  at  that  site. 


State  Forester  and  Chief  of  Urban  Forestry, 

District  of  Columbia 

The  District  of  Columbia's  Department  of 
Transportation,  Urban  Forestry  Administration,  is 
seeking  experienced  candidates  to  apply  for  the 
position  of  State  Forester/Chief  of  Urban  Forestry. 
This  position  serves  in  a senior  management 
capacity  and  functions  as  the  Chief  of  Urban 
Forestry  for  the  District  of  Columbia.  The  selected 
candidate  will  have  senior  operational  and  strate- 
gic responsibilities  for  planning,  administering, 
and  supervising  the  work  of  the  Urban  Forestry 
Administration.  Key  responsibilities  include  protect- 
ing and  enhancing  the  District  of  Columbia's 
approximately  120,000  street  trees,  managing  a 
budget  of  approximately  $7  million  annually  and 
supervising  35+  FTEs.  A successful  candidate  must 
have  experience  planning,  directing,  and  coordinat- 
ing a wide  range  of  tree  service  operations  at  the 
municipal  or  state  level.  Annual  salary  ranges 
$85,000  to  $100,000  depending  on  experience. 
Interested  persons  should  send  resume  and  cover 
letter  to  kevinj.donahue@dc.gov. 


Great 
Reasons  to 
Choose 


ARBORTECH 

A leading  manufacturers  of  forestry  and  chip  bo*  bodies. 


1.  Fast  Delivery 

With  manufacturing  plants  in  Ohio, 
Oklahoma  and  California  well  get 
your  body  to  you  fast  and  save  on 
shipping  costs!  Each  plant  is 
equipped  for  professional  ins! alia ' 
Eion  of  bodies  on  both  light  and 
medium  duty  chassis. 

2.  Value 

First  in  the  industry  to  use  galvan- 
ne.il  steel  to  increase  the  longevity 
and  corrosion  resistance  of  the 
equipment  you  rely  on, 

3.  Product  Selection 

Through  innovation  and  experience, 
a full  line  of  products  have  been 
developed  to  optimize  efficiencies 
of  l he  laiget  line  clearing  companies 
down  through  the  independent  resi- 
dential tree  care  companies., 


EXCLUSIVE! 

Three  Year 
“No  Rust.  Uq  Bust" 
warranty. 


* Nfwlfkl  body  sides  for  nw  -jdwrlisjng  ipMe, 

+ NEW'  iatannad  sleet  wciiwMl  y-irii  fbnned  crow  litem!**'. 

* NEW”  to’ wide  cooscrociKtn 

* NIW  Utfrt  UddtM  &0I?  wi#l  prurit-r 

* NEW’  grivanrte^  sleH  tamale. 

+ NEWUEhl-wPEfil  devgn  that  jUi  tirwig. 

* NEW'  i oolbofres  feature  ijdnjswbie  shehn^. 

+ cstnal>k?.  luii-etfsistenr  ^Vannenl  comtuctjxt 


3203  West  Old  Lincoln  way,  Wooster,  OH  44691  * Rhone:  BOO  255-5715  • Fax:  330-204-7248  * www.arbortech.ee 
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EQUIPMENT 
FOR  SALE 


Hand  fed  chippers  - whole  tree  chippers  - stump 
grinders  - horizontal  grinders  (models  from  all  major 
manufacturers)  visit:  www.banditchippers.com  or  call 
us  at  Bandit  Industries,  Inc.,  Remus,  Ml  49304.  Ph:  1- 
800-952-0178  or  (989)  561-2270 


Ropes,  Ropes,  Ropes 

All  types  and  brands  of  professional  arborist  climb- 
ing, lowering  and  rope  accessories  at  warehouse 
prices.  Call  for  current  price  list.  Visa,  MC,  AX.  Small 
Ad  - Big  Savings,  since  1958. 1-800-873-3203. 


Allied  Equipment  of  Wisconsin 

Local  rentals,  bucket  trucks  to  70  feet,  stump 
grinders,  chippers,  aerial  lift  parts  & service.  Rayco 
parts,  Rayco  & Wood/Chuck  dealer.  We  rent  Rayco 
Hydra  stumpers/forestry  mowers,  www.  a 1 1 ied  uti  I itye- 
quipment.com;  1-800-303-0269. 


New  14’  Schodorf  Forestry  Body,  72”  high,  with  “L” 
tool/thru  box.  Mounted  on  a super  clean  2000 
International  4900.  Ready  to  go!  $35,900. 

2002  16’  Schodorf  Forestry  Body  with  “L”  tool/thru 
box.  Mounted  on  a 2002  Ford  diesel  with  low  miles. 
Super  nice  condition.  $34,900. 

New  12’  Schodorf  Forestry  Body,  60”  high,  with  front 
& underbody  tool  boxes.  Mounted  on  new  2004  F- 
550.  6.8  gas,  auto,  A/C  Reg  cab,  factory  warranty 
still  available.  $35,900.  Call  Tad  Hannah  at  1-800- 
288-0992. 


Alexander  Equipment  Company 

We  have  a huge  selection  of  used  chippers,  stump 
grinders  & tub  grinders!  Call  Matt  or  Steve  for  details 
or  try  our  Web  site  at  www.alexequip.com  for  complete 
list  & pictures.  Financing  available!  We  can  ship  any- 
where! 4728  Yender  Ave.,  Lisle,  IL  60532.  (630) 
663-1400. 


For  Sale 

1980  Hydro-Ax  520,  4x4  Brush  Cutter:  8’  Rotary 
Cutter,  s/n  738;  Engine:  453  Detroit  Diesel;  Tires  18.4 
x 26;  Hours:  8323 

1993  Kendall  4x4  Brush  Cutter:  T Rotary  Cutter,  s/n 
KC93-131;  Engine:  6BT  5.9  Cummins  Diesel;  Tires 
18.4x26;  Hours:  3890 

Northeast  Missouri  Electric  Power  Cooperative 
P.O.  Box  191,  Palmyra,  MO  63461 
Inquiries  to  Rusty  Adrian 
Telephone:  (573)  769-8225; 

E-mail:  radrian@northeast-power.coop 


G & A Equipment,  lnc>  Knoxviiie,  tn 


55’  W/H  Altec  AA-600  Mat’l  Handler 
on  1991  Inti,  Diesel,  5/2,  130k 
Stock  #:  1269  $23,500 


55’  W/H  Altec  on  1988  F-700, 
Diesel,  5/2,  73k 
Stock  #:  1279  $15,900 


43’  W/H  Hi-Ranger  on 
2002  Trowin,  4x4,  Auto 
Stock  #:  1273  $29,000 


55’ W/H  Altec  on  1987 
F-700,  Gas,  5/2,  56k 
Stock  #:  1286  $10,900 


70’  W/H  Reach  All  on  1987  F-700, 
Gas,  5/2,  28k 
Stock  #:  1277  $26,500 


80’  W/H  Hi-Ranger  on  1988  Int’l, 
FB,  Diesel,  Auto,  28k 
Stock  #:  1296  $43,500 


55’ W/H  Altec  LB-650,  O.C.  on  1991 
Int’l,  Diesel,  5 Spd,  4x4,  Exempt  Miles 
Stock#:  1315  $24,900 


75’  W/H  Telelect  T-5000-70  on  1986 
Volvo  Autocar,  Diesel,  8 Spd,  40k 
Stock  #:  GR-1  $33,000 


1995  Ford  Chip  Truck  w/12’  Chip  Box, 
Pers  Carrier,  Diesel,  5/2,  77k 
Stock  #:  1321  $15,900 


53’  Hi-Ranger  on  1989  Ford  F-700, 
Diesel,  5/2,  82k 
Stock  #:  1278  $13,900 


60’ W/H  Altec  AN-755  on  1995  Ford 
F-Series,  Diesel,  Auto,  99k 
Stock  #:  1303  $29,500 


1998  Ford  F-700  w/11’  Chip  Box, 
Pers  Carrier,  Diesel,  6 Spd,  80k 
Stock  #:  1322  $19,500 


Visit  us  on  the  Web: 
www.GAEQ.com 


800-856-8261 


Lowest  Prices 
on  the  Market 
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TREE  SPADE  FOR  SALE  OR  TRADE 

1996  FL70  12,000  original  miles,  PS,  AT,  AC,  Airb, 
with  1986  T6  tree  spade  with  3000  PSI  water  jet 
assist.  Please  call  (605)  348-8884. 


Hardware  and  software  by  an  arborist  for  the 
arborist.  For  more  information  about  the  industry’s 
best-selling  package,  call  or  write  Arbor  Computer 
Systems,  PO  Box  548,  Westport,  CT  06881-0548. 
Phone:  (203)  226-4335;  Web  site:  www.arborcomput- 
er.com;  e-mail:  phannan@arborcomputer.com 


Rayco  & Vermeer 
Stumpcutter  Remanufacturing 

Save  up  to  65% 

Toll  free  - 1-888-999-1778  stumpcutterking.com 


Chip  trucks,  knuckleboom  trucks,  or  log  loaders ... 

any  year,  CDL,  or  non-CDL.  We  can  custom  design  bod- 
ies and  install  on  your  truck  or  ours.  We  also  build 
grapples  for  knucklebooms.  Call  us  with  any  specialty 
truck  needs.  Call  (732)  938-5779.  Atlantic  Fabricating 
Inc.,  Sayreville,  NJ.  www.atlanticboom.com 


Arborguard  Inc.  seeks  a President/COO  to  focus 
the  efforts  of  its  people  on  a 10-year  growth  plan. 
Based  in  metro  Atlanta  for  25  years  with  50+ 
employees  and  a branch  in  Charlotte,  Arborguard 
is  the  Southeastern  leader  in  tree  care. 


Arborguard  people 
Tree  Specialists  who  love  trees 


The  President/COO  will  be  responsible  for  attaining  an  annual  net  profit,  staffing  the  organization  with  the  best  managers  and 
employees,  creating  and  executing  industry-leading  programs  to  train  and  develop  employees,  and  developing  a high  level  of 
morale  and  pride  throughout  the  organization.  Key  to  the  leader’s  success  will  be  a keen  sensitivity  to  the  importance  of  building 
a strong,  complementary  partnership  with  the  founder/CEO,  who  wishes  to  turn  over  day-to-day  management  of  the  company. 


The  potential  candidate  must  have  a four-year  college  degree,  five  years  of  general  management,  COO,  or  CEO  experience, 
and  a successful  record  of  developing  organizations,  people  and  performance.  Green  industry  experience  or  education  is 
desired,  with  an  MBA  or  Master’s  in  a related  field  and  entrepreneurial  experience  preferred.  If  you  have  a spirit  for  dogged 
determination  and  persistence,  and  optimism  based  upon  accomplishment  and  confidence,  fax  a letter  and  resume  to 
Human  Resources  at  (404)  294-0090,  or  email  recruiting@arborguard.com. 
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Lewis  Utility  Truck  Sales,  Inc,  ♦ 628  North  Portland  St.,  Rldgevllle,  IN  47380  ♦ 

♦ Hours:  Mon.-Fri,  8-5;  Sat.,  By  appt.  only  ♦ 

Call:  1-800-856-2064  ♦ Fax:  (765)857-2225 
www.lewisutilitytrucks.net  E-Mail:  lewis@lewisutilitytrucks.net 

* Airport  Pickup  * Delivery  Available  * Finance  Companies  Available 
* Affordable  Pricing  for  Everyone  * D.O.T.  * Cert.  Dielectric  Testing 

Large  Enough  to  Serve  You,  Small  Enough  to  care 


NEW  & USED  XT  Hi  Rangers  Terex  Telelect,  LRIII  Altecs,  elevators, 
flatbeds,  new  & used  chip  trucks,  chippers,  & stump  grinders 


1997  to  1998  GMC  XT5,  52ft 
Terex  Telelect/dump  & chip, 
57ft  wh,  366  fuel  inj,  5 sp 


Brand  New  GMC/INT  XT55  & 
XT60  Hi-Ranger  Terex  Telelect 
diesel  / dump  & chip  or  flatbeds 


BRAND  NEW  ELEVATORS 

XT60/70  Hi-Ranger  Terex 
Telelect/elevator/dump  & chip 
or  flatbeds  /65/75ft  w.h.GMC 
or  INT  diesels 


LRIII  Altec  60ft  wh/  LRIV  55ft 
wh,  GMC,  gas  & diesel,  dump  & 
chip,  low  miles  . 


1996  MCELRATH  brush  trailer. 
16FT  long,  8FT  high  hydraulic 
dump,  barn  door  tailgate 


NEW  AND  USED  CHIP  TRUCKS 

1994-2005  GMC,  INT 
IT  to  16'  extra  high.  Also  in 
removeable  top  & sides 


Please  circle  22  on  Reader  Service  Card 


products  & 

SERVICES 


Products  for  Bucket  Truck  Tree  Work 

Replacement  fiberglass  buckets,  booms  & guards 

• For  most  brands  of  bucket  trucks 

• Better  quality  & lower  prices  than  original 
Safety  accessories  - great  quality  and  prices 

• Bucket  liners  & scuff  pads 

• Boom  strap  for  safety  harness  kit 

• Safety  harness  kit 

Efficiency  accessories  - best  in  the  industry 

• Bucket  mount  chain  saw  holders  with  hard 
plastic  liners 

• Boom  mount  pole  saw  holders  for  hydraulic  & 
gas  saws 

• Hanging  steps  for  getting  in  and  out 

• Bucket  covers  - vinyl  or  fiberglass 
Stress  reduction  accessories 

• Patented  thigh  brace/tool  tray  to  reduce  back 
strain 

• Stress  relieving  and  slip  reduction  floor  mats 
Call  1-800-747-9339  or  see  www.buckettruck- 
parts.com  for  catalog  & photos.  Plastic  Composites 
Company,  8301  N Clinton  Park  Dr.,  Fort  Wayne,  IN 
46825  (260)  484-3139  Fax  (260)  483-2532. 


ArborGold  Software  - Complete  job  management! 

Phone  message  center,  proposals  with  built-in  land- 
scape CAD  designer,  scheduling,  invoicing  and  more. 
Posts  to  QuickBooks.  Print  estimates  on-site  with  new 
hand-held  PCs  and  download  to  office.  Call  Tree 
Management  Systems,  1-800-933-1955.  See  demo  at 
www.turftree.com. 


ArborSoftWorx  is  a specialized,  feature  rich  suite  of 

software  products  for  Commercial  and 
Municipal/Campus  Arborists,  Landscapers  and  Lawn 
Care  specialists.  ArborSoftWorx  enhances  the  produc- 
tivity of  your  sales  force,  work  crews  and 
administrative  staff,  while  facilitating  the  growth  of 
your  business  and  increasing  your  company’s  prof- 
itability. Built  by  Award  Winning  Software  Engineers, 
proudly  serving  our  customers  throughout  the  U.S.A., 
Canada  and  Europe  since  1983.  Call  1-800-49- 
ARBOR  today,  or  visit  us  at:  www.ArborSoftWorx.com 
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BLOWOUT  PRICING!  SPECTACULAR  SAVINGS I 


Vermeer 

Model  Number 
BC1000 
BC1800XL 
BC1220-BC1250 
BC1400 

BC1800-BC2000 

Morbark 

Model  Number 
100,  200,  200 
10,  13,  17.  2050 

Brush  Bandit 

Model  Number 
90XP.  280XP 
100XP-25QXP 
2 5 GXP,  254XP  after  ‘01 
1890  Intimidator 

Asplundh 

Model  Number  Part  No.  Knife  Description  & Size  SALE  Price 

12"  Drum  KCH30001  Single  Edge  12"  x 3“  x 3/8" $17.50 

16"  Drum  KCH3D002  Single  Edge  16"  x 3"  x 3/8" $19.75 

To  receive  this  special  pricing,  you  must  use  this  code:  12395  Olfer  ends  December  31, 2005 


Incredible  Value  on  Zenith  Arborist  Accessories - 
Cutter  Teeth , Saws  & Rope 


Part  No.  Knife  Description  & Size  SALE  Price 

KCH20109  Double  Edge  9"  x 4-1/2”  x 5/8" $29.25 

KCH20112  Double  Edge  10"  x 5“  x 5/8" $37.50 

KCH20002  Single  Edge  8"  x 3-1/2"  x 3/8" $17.25 

KCH2D11Q  Double  Edge  8"  x 5"  x 5/8"  $33.40 

KCH201 03 Double  Edge  10"  x 5-1/2"  x 5/8" $37.50 

Part  No.  Knife  Description  & Size  SALE  Price 

KCH10001  Double  Edge  7-1/4"  x 4”  x 3/8" $18.25 

KCH40001  Double  Edge  10-1/2"  x 5"  x 1/2" $30.55 

Part  No.  Knife  Description  & Size  SALE  Price 

KCH10004  Double  Edge  5-3/32"  x 4"  x 1/2" $21 .60 

KCH1D003  Double  Edge  7-1/4"  x 4”  x 1/2" $19.20 

KCH10101  Double  Edge  7-1/4"  x 4-1/2"  x 1/2"...  $25.50 

KCH201 03  Double  Edge  10"  x 5-1/2"  x 5/8" $37.50 


0 - 


1- 


800-223-5202 

www.zenithcutter.com 


5200  Zenith  Parkway 
Loves  Park,  IL  61111 
USA 
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BUSINESSES 
FOR  SALE 


Tree  Care  Company  for  sale 

Beautiful  Central  Coast  California,  well-established 
tree  care  company,  prime  for  major  expansion.  14 
years  in  business,  only  locally  based  Tree  Company. 
1300  documented  long  term  repeat  clients  and  50 
commercial  accounts.  Fully  computerized,  large 
public  service  Web  site  and  year-round  local  adver- 
tising. 5 trucks,  1 chipper,  2 stump  grinders,  full 
compliment  of  chain  saws,  cabling  equipment, 
inventory  and  more.  7-man  crew  and  office  manag- 
er. We  are  deeply  rooted  in  the  community  and  have 
a progressive  gross  increase  of  over  $100,000.00 
per  year.  We  work  5 to  6 days  per  wk,  52  wks  a year. 
No  down  time,  No  layoffs  for  over  12  years. 
Scheduling  4 to  8 weeks  in  advance  year-round. 
Serious  inquiries  only.  For  additional  information 
please  contact:  (818)  986-9585 


Tree  Business  for  Sale 

Work  for  years  to  come  in  Hurricane  Rita-ravaged 
Lake  Charles,  LA.  Business  includes  one  2003  Int’l 
extended  CAB  18’  dump  truck  and  one  2005  250  XP 
Bandit  Chipper  with  200  hrs.  Total  Pkg.  $100,000. 
Call  1-800-616-8733. 


Northern  Calif. 

Tree  Service  established  in  1978,  $500K  annual 
gross,  located  in  fast-growing  area  between 
Sacramento  and  S.F.  Bay  area.  Year-round  work  and 
fishing.  Price  $375,000  includes  equipment.  Owner 
willing  to  help  with  transition.  (530)  308-0565. 


Business  For  Sale: 

N.  E.  Florida.  Est.  21  years,  fully  staffed.  Choice  com- 
mercial & residential  accounts!  2 Trucks  and  all 
equipment  included.  Gross  $250,000  to  $335,000  per 
year  and  could  triple  income  if  all  calls  handled!  Turnkey 
$230,000.  Call  Linda  Miller  Realty,  (386)  677-9258. 


Tree  service  for  sale  in  sunny  Sarasota,  Florida. 

Company  has  excellent  reputation  in  an  area  of 
booming  residential  and  commercial  growth.  Turnkey 
business  with  equipment  and  vehicles.  300+  cus- 
tomers including  local  gov’t,  homeowner’s 
assoc’s.,etc.  Excellent  financial  records  with  docu- 
mented profitability.  No  layoffs  in  the  last  4 years. 
Scheduling  4 wks.  in  advance  year-round.  Growth 
potential  is  unlimited.  Excellent  opportunity  to  live 
and  work  in  one  of  Florida’s  most  beautiful  areas. 
Please  call  (941)  302-3625 


TCI  classified  ads  work! 
Call  1-800-733-2622 
E-mail  to 

stone@treecareindustry.org 


Climbing  supplies.,, 
rape,  saddles,  lanyards, 
i Nil  lines,  galls,  climbing 
pads  and  much  more! 


Cutter’s  Sho/ct 


Pruning  supplies 
pruners.  pruning  sam. 
Inape  rs.  pnle  saws,  and 
pale  pruners! 


Chainsaw  parts  and 
accessories..^  Hide 
bars,  drive  sprockets, 
saw  chain,  safety  wear 
and  accessories  lor  stl 
popular  chainsaws! 


m 
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Over  20  Body  Styles 
To  Choose  From! 

Chevy,  Ford  & International 
Chassis  Available 

Let  Us  Build  A Body 
For  You!! 


Manufacturing  Quality  Forestry 
Bodies  for  Over  65  Years! 


SCHODORF 

We  Buy  Used 
Chipper  Trucks!  1 

(Sorry,  No  Bucket  Trucks)  1 

Toll  Free:  Truck  Body  & Equipment  Co. 

Fax: 

800-288-0992  885  61 4-228-6775 

Email:  chippers@schodorftruck.com 

| Call  Tad  Hannah  for  a FREE  Quote!  | 

Please  circle  35  on  Reader  Service  Card 
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MEMBER  BENEFITS: 

° Increase  Your  Customer  Base  and  Fronts 

• Access  Industry  Trends,  Rules, 
and  Regulations 

• Lower  the  Cost  of  Training  Employees 

• Influence  Lawmakers  and  Protect 
Your  Busin  ass 

® Expert  Arborist  Advice  and  Consultation 

• Business  Distinction  with 
TCI  A Accreditation 

• Brand  fJame  Supplier  Discounts 
- 24-Hour  Accident  Injury  Line 

o jtflore  Vo  Come  in  2005... 
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Over  GO  years  of  tree  care  business  and  safety  education  is  only 
a phone  call  away?  Throughout  the  evolution  of  TCfA  (formerly 
known  as  National  Arborist  Association),  we  have  compiled  a vast 
number  off  Business  Management  and  Safety  resources  to  hdp  yoirr 
company  grow  and  keep  your  employees  safe. 

For  a limited  time  only  Tree  Care  companies  who  have  never 
been  a member  of  TCIA  are  eligible  for  a SI 00  discount  Your  TCI 
Magazine  subscript™  is  not  an  indication  of  TO  A membership.  In 
fact  you  might  he  missing  out  on  all  the  olher  great  benefits  that 
TCIA  has  to  offer. 

For  a $259  investment,  your  company  will  receive  a comprehensive 
package  of  business  management  and  safely  resources  (valued  at 
over  S360}.  Your  colleagues  have  been  part  of  TCI  As  past  - now 
is  the  time  to  become  part  of  TCIA*  future. 

To  learn  more,  call  TCIA  today  at  1-8GD-733-2Q2  or 
visit  www.tda.org, 

tcIa. 


VOICE  OF  Till  CARE 


Tree  Care  industry  Association  3 Perimeter  Road,  Unit  1 Manchester,  MH  OBI 03  www,tciarorg 


REPORTER 


5 NEWS 


Reporter  is  the  monthly  newsletter  of  the  Tree  Care  Industry  Association.  TCIA  members  can  access  the  complete  publication  at  www.treecareindustry.org. 


Immigration  enforcement  moving  to  employers? 


It  appears  likely  that  in  the  next  few 
weeks  the  U.S.  House  of  Representatives 
will  take  up  an  immigration  bill  that  focus- 
es solely  on  interior  enforcement  and 
border  security.  This  could  include  an 
entirely  new  mandated  hiring  process  for 
employers  and  an  increase  in  penalties  and 
paperwork.  Tree  care  industry  employers 
could  be  in  danger  of  losing  employees 
working  with  false  documents. 

The  1-9  hiring  process  that  every 
employer  must  follow  sometimes  results  in 
the  unknowing  employment  of  immigrant 


workers  who  have  false,  but  legitimate- 
looking documents.  This  has  resulted  in  10 
to  12  million  undocumented  immigrants 
living  and  working  in  the  United 
States. 


security,  reconcile  our  laws  with  reality, 
and  address  the  current  and  future  eco- 
nomic and  labor  needs  of  our  economy. 


TCIA,  in  partnership  with  44 
other  green  industry  organizations, 
is  working  with  Congress  to  have  a 
bill  that  balances  enforcement  with 
the  needs  of  the  industry.  Congress  must 
move  to  reform  our  nation’s  broken  immi- 
gration system.  Any  viable  solution  must 
do  three  things:  strengthen  our  national 


TCIA  and  the  green  industry 
have  worked  to  support  legislation 
that  would  contribute  to  these 
goals.  Congress  has  not  yet  acted. 
With  an  aging  domestic  workforce, 
few  younger  Americans  seeking 
jobs  that  require  outdoor  manual  labor,  and 
rising  demand  for  the  industry’s  products 
and  services,  the  tree  care  industry  faces  a 
real  and  growing  shortage  of  workers.  The 


Advancing  safety  - one  pocket  at  a time 


TCIA  members  accepted  a free  Pocket 
Guide  accompanying  this  issue  of  the 
Reporter  as  TCIA’s  Member  Benefit  of  the 
Month.  The  TCIA  Pocket  Guides  are  dedi- 
cated to  the  principle  that  ALL  accidents 
are  preventable.  Accidents  have  two  pri- 
mary causes:  carelessness  and  ignorance. 
Our  Pocket  Guides  fight  ignorance  and 
help  promote  careful  behavior.  They  focus 
on  the  most  serious  accident  causes  in  our 
industry  - falls  from 
trees,  struck-bys, 

felling-related  acci- 
dents and 

electrocutions. 

The  TCIA  Pocket  Guides  teach  arborists 
how  to  avoid  accidents  in  these  areas.  They 
are  written  for  the  arborist  in  the  field,  are 
incredibly  well  illustrated  to  facilitate  com- 
prehension, are  brief  and,  as  the  name 
implies,  conveniently  fit  in  your  pocket. 

Safe  Tree  Felling  assists  the  arborist  who 
has  to  remove  a tree  or  a spar  by  cutting  it 
from  the  ground.  The  guide  covers  appro- 
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TCIA’s  Pocket  Guide  sets  are  also  available  in  Spanish. 


priate  procedures  and  practices  for  tree  and 
site  inspection,  hazard  assessment,  job 
planning,  roping  and  cutting.  It  also  covers 
the  hazards  associated  with  cutting  trees 
that  are  under  tension. 

Preventing  Falls  covers  falls  from  eleva- 
tion, such  as  a climber  falling  from  a tree 
or  ladder.  Using  several  years  of  accident 
data,  the  guide  carefully  and  thoroughly 
covers  the  common  causes  for  falls,  such 
as  climbing  system  failure,  not  being  tied 
in,  cutting  the  climbing  line/safety  line  and 
falling  with  a cut  tree  section. 

Preventing  Electrocution  starts  by  rec- 
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ognizing  that  all  arborists  - not  just  line- 
clearance  tree  trimmers  - encounter 
electrical  hazards  routinely  on  the  job.  It 
covers  the  identification  of,  and  proper 
work  procedures  to  avoid  hazards  associat- 
ed with,  overhead  electrical  conductors. 

Identifying  Hazard  Trees  teaches  the 
field  arborist  and  climber  how  to  inspect 
the  tree  for  hazards,  how  to  recognize  the 
common  signs  and  symptoms  of  potential- 
ly hazardous  tree  conditions,  and  how  to 
evaluate  the  risk  that  the  hazards  pose  to 
the  overall  work  operation. 

Preventing  Struck-Bys  instructs 
arborists  on  how  to  avoid  injury  from 
falling  or  swinging  branches,  limb  sections 
and  trunk  sections  during  pruning  opera- 
tions, sectional  tree  take-downs  and 
rigging  operations. 

For  more  copies  of  this  title  or  to  order 
complete  sets,  please  call  1-800-733-2622. 
Safety  doesn’t  come  in  a handier  - or  less 
expensive  - package.  ^ 
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What  can  WE  give  YOU  to  advance  your  business? 


What  will  advance  your  business? 

The  Tree  Care  Industry  Association 
is  guided  and  directed  by  our  mem- 
bers - business  owners  - each 
concerned  with  their  families,  com- 
munities and  making  tree  care  a great 
industry  to  work  in. 

TCIA  exists  to  serve  our  members. 
Our  services  and  programs  and  bene- 
fits don't  materialize  out  of  thin  air. 
They  spring  from  the  concerns  and 
business  needs  important  to  our 
members. 

Is  membership  a good  value?  Are 
you  getting  all  you  can  from  your 
membership? 

In  our  attempts  to  ensure  that  the 
answer  to  these  questions  is  a 
resounding  "Yes,"  for  more  than  a year 
we  have  provided  members  with  a free 
item  to  advance  their  businesses. 

What  more  do  you  need?  What  can 
TCIA  produce,  compile,  write 
or  develop  that  will  advance  your 
business?  Please  let  us  know. 
Contact  us  at  1-800-733-2622 
or  grant@treecareindustry.org. 


These  are  the  products  TCIA  has  given  to  its  members  in  the  last  18  months . 


2004  June 
July 
August 
September 
October 
November 
December 


A300  - Part  2 - Fertilization 

Guide  to  Do  Not  Call,  Fax,  E-mail  Regulations 

Management  Guide  for  Employee  Performance  Reviews 

Federal  Motor  Carrier  Compliance  CD 

Driver’s  Vehicle  Inspection  Reports 

Commercial  Driver's  License  Review  Quiz 

A300  Pruning  Pad 


2005 


January  Guide  to  Surviving  an  OSHA  Inspection 
February  Guide  to  Standard  Definitions  for  Arboriculture 
March  Employee  Performance  Reviews  (in  Spanish) 

April  Driver's  Daily  Log 

May  A300  - Part  5 - Site  Management 

June  A300  - Part  6 - Transplanting 

July  Business  Management  Guides  on  CD 

August  Sample  Business  Plan  Management  Guide 

September  TCIA  Accreditation  Standard  for  Best  Practices 
October  Urban  Tree  Risk  Management  CD 


Immigration  enforcement  moving  to  employers? 


(Continued  from  page  72) 

H-2B  temporary  worker  programs  now 
available  to  our  industry  feature  either  an 
unrealistic  cap  or  other  practical  impedi- 
ments to  wider  use.  As  a result,  these  legal 
avenues  for  foreign  workers  to  fill  season- 
al jobs  provide  only  a miniscule  percentage 
of  the  labor  force. 

Recent  and  anticipated  proposals  for 
immigration  reform  that  are  limited  to  inte- 
rior enforcement  and  border  security  fail  to 
recognize  the  economic  realities  of  our 
industry,  and  our  nation’s  economy  as  a 
whole.  Simply  allocating  additional 
resources  to  enforcement  will  not  cure  our 
nation’s  immigration  crisis.  This  approach 
has  failed  in  the  past,  and  is  doomed  to  fail 
again,  unless  it  is  coupled  with  an  approach 
that  takes  into  account  the  demographic 
trends  facing  America. 


Our  nation’s  immigration  policy  should 
ensure  that  U.S.  workers  have  the  first 
opportunity  to  seek  and  fill  available  jobs. 
Yet,  despite  numerous  efforts  to  recruit 
workers  out  of  welfare-to-work  programs, 
from  prisons,  etc.,  and  to  mechanize  where 
possible,  we  are  faced  with  the  reality  that 
foreign-bom  workers  are  necessary  to  help 
fill  the  green  industry  jobs  that  create  the 
products  and  offer  the  services  that 
Americans  demand. 

Current  law  provides  few  avenues  for 
green  industry  businesses  to  access  a sus- 
tainable supply  of  essential  workers.  To 
address  the  concerns  created  by  the  ongo- 
ing influx  of  undocumented  workers,  and 
to  keep  our  nation’s  economy  growing, 
Congress  must  deal  with  the  need  for  a 
guest  worker  program  that  can  serve  as  a 
legal  vehicle  to  help  meet  the  labor 


demands  of  our  economy.  In  addition, 
Congress  must  enact  realistic  solutions  for 
experienced  and  tmsted  workers  who  have 
a history  of  contribution  to  our  society. 
Anything  short  of  such  a comprehensive 
approach  to  this  challenge  will  bring  about 
unintended  serious  consequences  for  the 
American  economy  and  small  and  family 
businesses  across  the  country. 

The  law  already  penalizes  employers 
who  knowingly  hire  illegal  aliens  and 
imposes  enough  paperwork;  the  primary 
burden  of  enforcing  our  immigration  laws 
should  not  fall  on  employers.  In  the  weeks 
ahead,  the  Voice  for  Trees  PAC  will  be  call- 
ing on  members  to  contact  their  elected 
representatives  to  push  for  legislation  that 
makes  sense  for  America  and  the  tree  care 
industry.  Please  be  ready  to  answer  when 
the  call  comes.  A 
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Last  minute 
holiday  gift  ideas. 


(biom  $20  4*tct  uttdenf) 


tcu  am  CmiwuI— 

Great  gift  idea  for  any  arborist! 
Good  toward  any  products  ill  the 
TCIA  catalog  or  the  Online  Store! 
Available  In  S20  denominations 


Adrtn  from  • fm  T-ohlrt 

Adult  natural  cot  ion  T-shirts,  Each 
shin  includes  a seed  packet  hang- 
tag  tilled  with  Slue  Spruce. 
FOndeiosa  Pine  and  Douglas  Fir 
pee  seeds 


Eastern  Deciduous  shown 
18'  X 24 ' tamable  print 


A,"  ■ i - T.st 


Kith  brown  and  forest  grtvii  inks 
printed  on  soft  finish  recycled 
paper  21"  X 35"  untamed 


UviM  fionltnWiiii  laak 

!u  the  Advice  From  A Tree  Mint 
Book.  an  old  cottonwood  tree 
shares  its  sirnple  and  profound 
wisdom  about  life,  about  living  in 
harmony  wilh  nature  and  with 
ourselves. 


Advice  fma  m tm  Art  Car** 

Cold  embossed  cards  are  perfect 
for  clients  or  friends  Printed  on 
recyded  paper  1 2 Cards 'itackage 


Shop  Online  at  www.tcia.org 
or  Call  1-800-733-2622 


Please  circle  44  on  Reader  Service  Card 
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WORD  FROM 

Voice  for  Trees  working  for  you 
in  Washington 


Washington  spent  the  bulk  of 
September  and  early  October 
focused  on  hurricane  recovery  and  Justice 
Roberts’  confirmation.  Throughout  the 
month,  The  Voice  for  Trees  PAC  monitored 
legislative  and  regulatory  developments 
that  may  impact  the  membership.  Many 
of  these  related  to  hurricane  recov- 
ery, such  as  temporary  waiver  of 
1-9  requirements,  information 
on  regulatory  and  legislative 
initiatives  to  assist  affected 
businesses  and  businesses 
engaged  in  recovery  efforts,  and 
OSHA  compliance  assistance  ini- 
tiatives for  companies  operating  in  the 
affected  areas. 

Despite  the  recovery  efforts,  Roberts’ 
confirmation  and  the  FEMA  debacle,  the 
White  House  pressed  Congress  to  take  up 
immigration  reform  this  fall.  While  pub- 
licly the  House  of  Representatives  leaders 
have  said  they  will  do  so,  privately  many 
House  staff  admit  that  the  indictment  of 
former  Majority  Leader  Tom  Delay  as  well 
as  concerns  over  the  nomination  of  Samuel 
A.  Alito  for  Supreme  Court  justice  are 
likely  to  distract  from  the  issue  and  push 
the  House  consideration  into  next  year. 


Further  complicating  the  matter  are  sev- 
eral conservative  House  members  who 
have  indicated  they  would  like  to  pass  leg- 
islation increasing  immigration 
enforcement  (such  as  instant  verification 
of  documents)  and  border  security  prior  to 
taking  up  any  bills  that  create  guest 
worker  programs.  TCI  A,  however, 
together  with  other  interested 
employer  groups,  is  pushing  for 
legislation  that  will  address  all 
of  these  issues  at  once. 

On  the  Senate  side,  the 
Judiciary  Committee  plans  on 
reporting  out  immigration  reform  legisla- 
tion by  the  end  of  the  session.  This  may  be 
overly  ambitious,  however,  given  the 
Harriet  Miers  debacle,  the  backlog  of 
appropriations  bills  in  the  Senate,  and  the 
lack  of  consensus  on  how  to  approach  the 
immigration  issue. 

In  an  effort  to  increase  TCIA’s  profile 
and  advocacy  on  immigration  reform,  we 
joined  the  Essential  Worker  Immigration 
Coalition  (EWIC),  a group  of  businesses 
and  business  organizations  advocating  for 
broad  immigration  reform.  More  specifi- 
cally, EWIC  is  pushing  for  legislation  that 


includes  a mechanism  by  which  undocu- 
mented workers  may  achieve  legal  status 
without  leaving  the  country  and  establish- 
es an  immigration  system  that  provides  for 
the  long  term  labor  needs  of  low  skilled 
and  labor  intensive  industries.  TCIA’s  legal 
counsel  in  Washington,  Josh  Ulman, 
attended  this  month’s  EWIC  meeting  on 
behalf  of  TCIA. 

TCI  A also  continued  to  work  through 
the  H-2B  coalition  - a group  of  businesses 
and  business  organizations  advocating  for 
an  increase  in  the  number  of  temporary 
seasonal  workers  allowed  under  the  H-2B 
visa  program.  Last  spring,  the  coalition 
secured  a short  term  fix  that  expands  the 
number  of  workers  permitted  in  the  U.S. 
on  H-2B  visas.  Ulman  also  attended  this 
month’s  H-2B  coalition  meeting,  where 
the  group  discussed  strategy  for  providing 
a longer  term  fix. 

Lastly,  TCIA  is  concerned  with  decline  of 
finding  for  the  Urban  Community  Forest 
Program.  The  USD  A has  been  asked  by 
Congress  for  input  on  the  issue  and,  in  turn, 
has  reached  out  to  stakeholders,  including 
TCIA.  TCIA  staff  and  Ulman  are  coordinat- 
ing a response  to  USDA’s  request.  ^ 
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Member  News 


Davey  Tree  acquires  aspects  of  Angle  Tree  & Lawn  Co. 


The  Davey  Tree  Expert  Company  has 
added  parts  of  a Denver,  Colo.,  com- 
pany to  its  long  list  of  recent  acquisitions. 

Angle  Tree  and  Lawn  Company’s  tree 
surgery  business  segment  will  merge  with 
Davey ’s  current  Denver  operations,  and 
the  entire  operation  will  be  supervised  by 
Davey  Denver  manager  Richard  Foote. 
The  acquisition  marks  Davey ’s  sixteenth  in 
three  years,  and  is  in  line  with  the  compa- 
ny’s long-term  growth  strategy,  according 
to  Ken  Celmer,  senior  vice  president  and 


DAVEY 

Tree  & Lawn  Case  Experts  Since  1880 

general  manager  of  residential/commercial 
services. 

Foote  agreed  that  the  transition  should 
be  seamless  and  Davey ’s  Denver  area 
offices  will  handle  former  Angle  clients. 
The  acquisition  will  allow  Davey  to  have 
an  East  and  West  side  office  along  with  the 
North  Denver/Boulder  office  and  a 


Colorado  Springs  office.  Foote  also  point- 
ed out  that  many  of  the  Angle  Tree 
employees  will  be  joining  Davey,  an 
employee-owned  company. 

“They  are  excited  about  becoming 
employee-owners,”  says  Foote.  “Also, 
now  that  they’re  working  for  an  interna- 
tional company  with  branches  throughout 
the  North  America,  the  employees  will 
have  greater  opportunities  for  training  and 
growth.  It’s  a beneficial  situation  for 
everyone  involved.”  ^ 
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From  the  Field 

From 


One  of  the  two  redwoods  that  are  now  30  feet  tall.  They  could  get  10  times  taller. 


the  perfect  environment  for  redwoods  to 
survive,  with  its  moist,  cool  air  which 
keeps  the  trees  damp  even  in  summer 
droughts.  Their  ideal  forest  consists  of 
Douglas  firs,  western  hemlocks,  tanoaks 
and  madrones,  with  mosses  and  mush- 
rooms providing  the  floor  nutrients.  A high 
tannin  content  protects  the  redwoods  from 
insect  damage. 

Redwoods  can  grow  to  367  feet,  the 
height  of  a 3 5 -story  skyscraper.  They  can 
also  reach  22  feet  around.  Age  ranges  from 
600  to  2,000  years  old. 

Although  the  State  of  Washington  does- 
n’t boast  “Redwood  Forests,”  a few 
redwoods  can  be  seen  on  the  west  side  of 
the  University  of  Washington’s  Arboretum 
in  the  Pinetum  area,  as  well  as  on  the  main 
campus. 


A redwood  tree  also  grows  at 
Washington’s  Millersylvania  State  Park, 
located  next  to  the  Environmental 
Learning  Center.  And,  of  course,  there  are 
two  situated  in  the  author’s  front  yard  in 
Bothell. 

Ten  years  later,  the  two  trees  thrive  with 
the  same  “We  will  survive”  attitude  as 
when  we  first  planted  them.  The  joke  at  our 
house  is  that  our  great  grandchildren  will 
drive  past  one  day  and  proudly  remark, 
“See  those  two,  200-foot  redwoods?  Our 
Great  Grandpa  Beyer  planted  them  over  50 
years  ago.” 

The  giants  will  be  the  talk  of  the  neigh- 
borhood. 

Suzanne  Beyer  lives  in  Bothell, 
Washington.  ^ 


By  Suzanne  G.  Beyer 


Redwoods  stand  30  feet  tall  in  our 
front  yard,  although  they  weren’t 
always  that  big. 

On  a trip  through  the  Trees  of  Mystery  in 
Northern  California,  we  stopped  to  wonder 
at  the  towering  beauties.  There  was  no  way 
our  family  of  four  could  begin  to  encircle 
the  base  of  some  of  these  mammoth 
Redwoods.  Our  11-  and  14-year-old  chil- 
dren felt  dizzy  as  they  tried  to  glimpse  the 
tippy  top  of  each  tree. 

With  any  trip  we  take,  I gravitate  to  the 
gift  shop  to  buy  a small  souvenir.  To  our 
delight,  the  gift  shop  was  selling  5 -inch 
high,  live  redwood  trees.  With  a collective, 
“How  cute!”  I bought  two,  well  knowing 
they  wouldn’t  like  Seattle’s  nine  months  of 
cold  and  gloom.  But,  the  tiny  trees  were 
irresistible  and  provided  the  perfect  way  to 
remember  the  forest. 

My  husband  ceremoniously  planted 
them  right  in  the  middle  of  the  front  lawn 
outside  our  home.  Over  the  years,  they 
survived  every  accidental  nick  from  the 
lawn  mower,  kids  at  play  tripping  over 
them,  baseballs  landing  on  them,  and  a 
colder-than-usual  western  Washington 
winter. 

“Watch  out  for  the  giant  redwoods!” 
became  the  familiar  call  when  one  of  us 
ventured  onto  the  front  lawn. 

Our  family’s  interest  and  subsequent 
research  revealed  several  noteworthy  facts 
about  the  redwoods. 

The  northern  California  coast  provides 
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Vermeer  outpaces  the  stump  cutter  competition. 


All  Vermeer  brush  chippers  come  standard 
with  the  lower  feed  stop  bar  system. 


There’s  only  one  Vermeer  yellow.  It  represents  the  only  true  leader  in  tree  care  products.  Mixed  in  are  five  decades  of  ingenuity 
that  spawned  things  like  industry-changing  safety  features.  Innovations  that  enable  mobility  and  access  to  tight  areas. 
Systems  that  enhance  productivity.  Quieter  machines.  Easier  maintenance.  All  backed  by  a strong  and  supportive  global 
dealer  network.  It’s  a shade  that’s  deep.  A heritage  that’s  rich.  Others  will  try,  but  neither  can  be  duplicated  easily. 
Call  1-888-VERMEER  or  visit  www.vermeer.com. 


Please  circle  46  on  Reader  Service  Card 


L Vermeer 


VERMEER  and  VERMEER  LOGO  are  registered  trademarks  of  Verrr 
© 2005  Vermeer  Manufacturing  Company,  All  Rights  Reserved 


sr  Manufacturing  Company  in  the  U.S.  and/or  other  countries 


Arborist  Supply 


• WHY  DO  LCADERS  CALL  IT  "GHEATEST  or  BEST  STUFF  or  PRODUCT  in  the  WORLD?"  FREE 

Absolutely  Otherwise 


BILUONSMOVEN  EXm  UFE  MAXER 


IMPOSSIBLES  f2  fwEMiripe I 

MADE  E AS Y gi  tugiu.!  w„r|(iu,ilig 

by  Woild  II  Plant  Supply ‘.j  massiv?‘impossibilities” 

1800  SALVAGED  OLD  TREES:  “NONE  SICK  OR  DEAD” 

SURERthrive"  unique  extra  life:— TRANSPLANTING,  MAINTENANCE,  SALVAGING.  “IMPOSSIBLES”  MADE 
EASY  1,800  80  to  75  year-old  trees  dug  from  grounds  of  20th  Century  Fox  Studios,  stock-piled  in  weather  for 
2 years,  replanted  along  streets  ol  Century  City.  Landscape  architect  and  contractor  reported  “not  one  sick  or 
dead  tree  at  any  time,''  Onfy  SUPERthrive'’  could  have  done  this— or  even  approached  it. 


DISNEYLAND 


LONDON  BRIDGE 
HAVASU  CITY 


Ai'l'[M|tl*pJ 


^ 77  DRUMS  PRE-PLANTED  A 
WHOLE  DESERT  CtTYr  ZERO 
LOSS,  SPRING  AND  SUMMER, 
AFTER  FAILURE  IN  WINTER. 

Havasu  City.  Arizona. 

f 


^ 400  HUGE  SPECIMEN  TREES 
DUG  IN  HOT,  DRY  SOUTHERN 
CALIFORNIA  SUMMER.  ZERO 
LOSS.  Disneyland-*1" Enabled  open- 
ing a year  earlier"  M)i™yiind  and  o,^ 

ire  negulwed  trade  merki  of  TJie-  Wall  Dtaney  Ca. 

• ZERO  LOSS,  mnzm  TRANSPLANTS  FDR  U.5JUL  VERSUS  3%  SURVIVAL,  mi  BEST,  - A GREAT  CALIFORNIA  STATE  RUN  UNiVIRSITlf.  SAN  LUIS  DGISPD 

• PLANTED  10,000  TRE  ES,  SeaEle  Wood's  Fair  WITH  ZERO  LOSS. 

• SAVED  ALL  OF  HUGE  SHIPMENT  OF  PAlMS  FROM  FLORIDA  TO  41  Taiwan  GOLF  COURSES.  LOSE  OVER  HALF  WITHOUT. 

• 1 5 GAL.  DRUM  SAVED  S 1 00.000  - AIL  CONDEMNED  TRE  ES.  Lf.S.  COR  PS  OF  ENG  INEEFtS  PENN.  JOB  - ALCA  vice-president.  Ohfo. 

• SAVED  ALL  GREAT  SPECIMEN  TREES  TRANSPLANTED  by  U S.  Corps  01  Engineers.  FOR  CAMOUFLAGE.  WORLD  WAR  II. 

• TWO  WEEKS  DIFFERENCE  IN  HT’DROSE  EDED  GRASS  STAND  ALONG  FHEEWAT  BANKS  FOR  EROSION  CONTROL.  - Maryland  Stale  Highways 

• CELERY  ALL  TRANSPLANTED  PERFECTLY  IN  17  LARGE  HOUSES,  before  nefo  aher  one  «nth-niil.  IN  WHICH  ALL  LOST.  - California 

• t200  TREES  WITH  4"  CAUPEH  TRUNKS  BARE-ROOTED  IN  DESERT  JUNE.  NO  LOSS  - Tucson,  Arimna.Cdy  Parks  Daparlmenl. 

• BIGGEST  TRANSPORTATION  OF  LANDSCAPE  MATERIALS.  CALIFORNIA  TO  FLORIDA  TO  PLANT  Disney  World.®  NO  LOSS. 

• l GAL  PER  25  ACRES  GRAPES,  DfllR  20%  WORE  YIELD,  SWEETER.  LARGER  WHILE  NEIGHBORS  LOST  HALF  CROP  TO  SHATTERING  STORMS  - Ceil 

• ALL  PALM  SPHJNGS  DESERT  GOLF  BINT  GHEENS  PERFECT  WHILE  EACH  OTHER  COURSE  LOST  6 TO  14  SENT  GREENS  - Calllwnia. 

• BIGGEST  TREE  EVER  MOVED.  ICO  YEARS  OLD.  GUINESS  BOOK  OF  RECORDS.  MANY  OTHER  UlGGESTS; 

• WELL  OVER  MILLION  EACH  9 ARE-ROOT  ROSES.  ZERO  LOSS  AHD  STRONGER  - California  grawer:  New  Meilca  mailer,  eatfu 

• LARGE  BLOCK  RDOTEO  CUTTINGS  TRANSPLANTED  WITH  SUPERttiriue.  1011%  HEALTHY,  WHILE  LOSING  ALL  WITHOUT  IT  TD  FUNGUS  1H  HEAVY  RAINY  SPAING 

■ "BEST  STUFF  I EVER  SAW"  said  lead  landscape  arcftiletl.  Cal  Trans  (California  Slate  Highways  Department. 

• ON  EVERY  CONTINENT.  WITHOUT  SALESMEN.  UNCHALLENGED  GUARANTEES  SINCE  1940,  Jfosl  results.  REFUSE  BEING  BURNED  BY  FALSE  'AS  GOODS’1 

■ SUPERthrive  IS  THE  GREATEST  PRODUCT  IN  THE  WQflLD!  Hyi’csc-ed  vain  it  ard  gel  cul  of  Ihe  v.ay  cl  ‘he  glass1  'Pbsaddy  U S.  landscape  ni^serynum-contiacfor  Washngiwi.  Baltimore. 


A 10D%  ALIVE,  BLOOMING 

2.0 DO  transplanted  ornamental 
cherry  trees.  TYPICAL  ol 
over  GO  years  use  by  Los 
Angeles  Cily  Parks  and  LA. 
Schools.  Losses  otherwise. 


^ 38  EXTRA  INCHES 
PINES  GROWTH  ABOVE 
EERTIUIERS-ALONE 
SEVEN  MONTHLY  USES 

Tucson.  Arizona. 

City  Parks. 


RECORD  TREE -SAVING 
& BEAUTIFYING.  YEARS, 

California  Stale  Capitol.  Cal 
Tech,  Lfaimriy  Hi  Cal , Caftrans. 
many  other  Slate  departments, 
groumh.  Mmpo&es, 


^SAVING  5fl.D0 0 CACTI. 
TREES  along  Nevada's 
Majiive  desert  pipeline 
at  ISO0.  Reported  planted 
ALL  famous,  and  “grid's 
biggest"  Las  Vegas  hotels. 
Pushes  back  Africa  dEseri. 


LANDSCAPERS. 


• Point  with  gride  to  ALL  your  jobs.  V Build  demand  for  you. 

• Protect  and  save  essentially  100%  of  all  plant  materiel, 

• Predict  healthy,  active,  uniform  end  beautiful  “super- norm af"  plants. 


VITAMIN  INSTITUTE 

Phone  { 800 ) 441 -VITA  (8432) 


12610  Saficoy  Street  South, 

FAX  ( 818  766-VITA  (8482) 


NORTH  HOLLYWOOD , CA  91605 
www.  superthrive.  com 
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